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Hampasnenne noarorosku: 43.03.01 CepBuc
Hanpasnexnrocts (poduis): « DHHAHCOBBII CEPBUCH
Pabouyast nporpamMma JUCHMIINHBL «T€XHONOTUN yIPaBICHHS YEI0OBEUYECKUMH PECypcaMi OpraHu3aliu cepbl yeiryr»
IIporpammy cocraBui(u):

Poroxxknna Hanexxna BacunseBHa

[Mpu HamuuK 00yYaArOUIMXCS M3 YHCIA JIUL C OTPAaHUYEHHBIMHU BO3MOKHOCTSIMH 37I0POBbSI, KOTOPBIM HEOOXOIUM OCOOBIH OPSIOK
OCBOCHHS AUCLUILIMHBI (MOAYJIS), O UX JKEIaHUIO pa3padaThiBaeTCs aAalTHPOBAHHAS K OTPAHUYEHUSIM UX 3JI0POBbs paboyast
porpamMMa JUCLHIUIUHEI (MOILYJIsT).

Pabouas mporpaMma AUCIUIUTHHBL

TeXHOJI0TMM yIPABJIEHHUs YeJIOBEYeCKMMH PecypcaMu OpraHu3anuu cepsl ycayr

paspaborana B coorBercTBuu ¢ ®I'OC BO:

DepepabHbIi TOCYAapCTBEHHBIH 00pa30BaTENIbHBII CTAaHIAPT BHICIIET0 00pa3oBaHus — GaKalaBpHaT 110 HANPABICHHUIO TOATOTOBKU
43.03.01 CepBuc, yTBep K ICHHBIH nprKa3oM MuHucTepcTBa 00pasoBanus 1 Hayku Poccuiickoit denepanun ot 8 urons 2017 r. Ne 514

COCTaBJICHA HAa OCHOBAHUHA y‘IEGHOFO IJ1aHa:

Hamnpasnenue noarorosku: 43.03.01 Cepsuc
Hanpagsnennocts (npoduib): « DHHAHCOBBIN CEPBUC»

yrBepxkaeHHoro YuénsiM coeroM CI'CITY ot 26.04.2024 npotoxon Ne 10

Pa6ouas mporpamma oro0peHa Ha 3aceanuu Kadeapsl

YnpasieHus, cepBHCHBIX TEXHOJIOTHH U IKOHOMHMYECKOIr0 00pa3oBaHusl
IIpoTokou ot 25.06.2024 r. Ne 11
3aB. kadpenpoii JI.U. Oumiman

Hauansauk YOIT

H.A. lomanuna
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Hanpasnenne nogrorosxu: 43.03.01 Cepsuc
HanpasnerHocTs (po¢miib): «DHHAHCOBBIN CEPBHCH
PaGoyast mporpamMma JUCHMIINHEBL «T€XHOIOTHM yIPaBICHHS Ye0BEUECKUMH PecypcaMi OpraHu3aliu cepbl yeiayr»

1. IIEJTA ¥ 3AJIAYHA OCBOEHUSI JUCIAIIMHBI (MOLY.JIS)

Hesb n3yueHusi qucuuiInHbl: chopmupoath 3ananabie OTTOIT BO acniekTbl KOMIETEHIHHA
3agayu M3y4eHUs] AUCHUILIMHBI: cHOPMHUPOBATH 3aIJIAHUPOBAHHbBIE 00pa30BaTEIbHbIEC PE3YIbTaThI
ObaacTb npogeccHoHANIBHOI T1eATeTbHOCTH

08 ®uHAHCHI ¥ DKOHOMHKA,

40 CkBo3HbIC BHIbI TPO(HECCHOHATBHOM NESITEIBHOCTH B MTPOMBIIIIJICHHOCTH

2. MECTO JUCHUILJIMHBI (MOAY.JIsI) B CTPYKTYPE OBPA30OBATEJIBbHOM ITPOTPAMMBbI

Iuka (paszen) OI: [51.0.03

2.1|Tpe603amm K NMpeBapUTeILHOI NOAr0TOBKE 00y4Yalomerocs:

CO)ICp)KaHI/IC JUCIHUTIIINHBIL 6a3preTcs[ Ha MaTepuajiec:

MeTo bl MPUHATHS PEIICHUI

OCHOBBI MECHEDKMEHTA B CCpBHUCE

MapkeTrHr

2.2|Iucuunaunbl (MOAYJIH) U MPAKTHKH, IJ1 KOTOPHIX 0CBOEHHE JAHHOM TUCHUNINHBI (MOXYJIsI) HE00XO0HMO KaK
NpeAlecTBYOLIee:

OpFaHI/BaHI/IOHHOG IIPOCKTUPOBAHNC B CepBHCHOﬁ JACATCIIbHOCTH

ITpou3BoACTBeHHAS PAKTHKA ([IPEIMIUIOMHAS TPAKTHKA)

3. KOMIIETEHL[IY OBYYAIOILETOCSl, ©OPMUPYEMBIE B PE3YJIbTATE OCBOEHMS AUCLIATITAHBI
(MOZYJIST)

YK-3. Cnioco0eH 0CylecTBJISITh CONMAJILHOE B3aHMO/IeHCTBHE M Peai30BbIBATH CBOIO POJIb B KOMaH 1€

YK-3.2. Paziu4yaeT 0cO0EHHOCTH NMOBEAEHHUs PAa3HBIX TPYIII JIK0/Ieii, ¢ KOTOPIMH padoTaeT (B3aUMO/IEHCTBYeT), YYUTHIBAET UX
B CBOe€il 1eATeJIbHOCTH

VMeeT: MIaHupoBaTh JUArHOCTHKY JAEIOBBIX M JIMYHOCTHBIX Ka4€CTB COTPYAHHKA, HEOOXOMMMBIX 1 d(()EKTHBHOIO BBIIOIHEHHS
00513aHHOCTEH 10 TOJDKHOCTH; 000CHOBBIBATh PACCTAHOBKY KaJIPOB B COOTBETCTBHHY C JICTOBOH KBAJIH(HUKAIUCH.

YK-3.3 CnocodeH ycTaHABJIMBATH Pa3Hble BUIbI KOMMYHHKAIMH (Y4eOHYI0, 1€JI0BYI0, HeOopMaJbHYIO H AP.)

3HaeT: CYIIHOCTH Ipollecca aJanTalii HOBOrO pa0OTHUKA B OpraHU3aluy; HeopManbHble CIIOCOOBI OLIEHKH COTPYIHHUKA B
Pa3IMYHBIX CUTYaIHIX.
YMeeT: pa3pabaThIBaTh MPOTPaMMY aTaNTaIllMd HOBOTO PaOOTHHUKA B OPTaHH3ALMH CEPBHCA.

YK-3.4. [lonnmaeTt pe3yabTaThl (MOCTAeACTBHUS) JUYHBIX 1elCTBUI U MJIAHUPYET MOCIe10BATEIbHOCTD IATOB /IS 10CTHKEHHUS
32/1aHHOTO pe3yJibTaTa

VYMeer: aHaIU3UPOBATh PE3yNIbTATHI U MOCICACTBHS Pean3aliy pa3paboTaHHBIX [NIAHOB M IIPOTPAMM B YIIPABJICHHH YCIOBEUCCKUMHU
pecypcami.

YK-6. Cnoco6eH ynpapjisiTb CBOMM BpeMeHeM, BLICTPAMBATh U PeaIM30BbIBATH TPAEKTOPHIO CAMOPA3BUTHUS HA OCHOBE
NPMHIUIIOB 00Pa30BaHNsl B TeYeHHE BCeil JKU3HU

YK-6.1. [IpumensieT 3HaHHE 0 CBOMX pecypcax U UX npeaesax (JIMYHOCTHBIX, MCUXO(PHU3UO0JIOTHYECKUX, CHTYATUBHBIX,
BpPeMeHHbIX) JJ151 YCHEeUIHOT0 BbINOJHEHHsI NOPYYEHHBIX PadoT.

YMeeT: aHanu3UpOBaTh COOCTBEHHBIH pecypc caMo0Opa30BaHusl ¢ YUETOM HOBBIX 3aJlay; IPOEKTUPOBATH IPOrPaMMy
caM000pa30BaHMUs B 3aJAHHBIX YCIOBHSX.

YK-6.2. [lonumaeT BaXKHOCTb NJIAHHPOBAHMS NMEPCINEKTUBHBIX 1eJleil 1esiTeIbHOCTH C y4eTOM YCJI0BHIi, CPeACTB, THYHOCTHBIX
BO3MOKHOCTEli, 7TANIOB KAPHEPHOI'0 POCTA, BpPEMEHHOM NMEPCHEKTUBbI PA3BUTHS JIESITEJILHOCTH H TPeOOBAHUI PbIHKA TPY/a

Ymeer: YUYUTBIBATH 0COOCHHOCTH PbIHKA Tpyda NpH IIJIAHUPOBAHUHN ACATCJIBHOCTH 110 YIIPABJICHUIO NIEPCOHAIOM

YK-6.3. Peanusyetr HaMe4eHHbIE 11eJTU 1esITeTbHOCTH € Y4eTOM YCJI0BHiA, CPEICTB, JTHYHOCTHBIX BO3MOKHOCTEI, I TANOB
KAPbEePHOI0 POCTA, BpeMEHHO NMepCcleKTHBBI Pa3BUTHSI 1esITeIbHOCTH U TpeOOBaHNIi pbIHKA TPyAa

YMeer: NpOeKTHpPOBaTh NPOTpaMMy HHIUBHIYaJbHOTO MNPO(ECCHOHAIBHOTO pa3BUTHS Ha OCHOBE CTPATErHYeCKUX 3alad
OpraHu3alyHy.

YK-6.4. Kputnyeckn ouennBaeT 3 peKTHBHOCTL HCI0JIb30BAHNS BPEMEHHU M IPYTHX PeCyPCOB NPH PELICHNH NMOCTABICHHBIX
32124, 4 TAK/KE OTHOCHTEIbHO NMOJY4YEHHOI0 Pe3yJibTaTa

Vwmeer: OIpEaCIATh Tpe60BaHI/I$[ K pas3jindYHbIM pecypCaM B CUTyallUsdaX IIJIaHUPOBAaHUSA HaliMa nepcoHalia, agarnTanyvu, OLCHKH,
O6y‘{CHI/IH; TIPOrHO3UPOBATH 3(1)(1)6KTI/IBHOCTI) HCII0JIb30BaHUA PECYPCOB B COOTBCTCTBUHU C 3aIJIAHUPOBAHHBIMU PC3YJIbTATaAMMU.

OIIK-2. CnocoGeH ocylecTBIATh OCHOBHbIC ()YHKIIMH YIIPABJICHUSI CEPBHCHOI1 1esITe/IbHOCTHIO

OIIK-2.1. OnpenensieT He/Id U 3a1a4M yIPaBJeHUs CTPYKTYPHBIMU NOAPAa3/ieJeHUSMH NpeanpusiTuii cdepsl cepBuca WU
Apyrux cgepax, B KOTOPbIX HeE00XO0AMMO OCYLIECTBICHHE CEPBUCHOI 1eATeIbHOCTH

3HaeT: CyLIHOCTb, LIEJH U 33/1a4H CUCTEMbI YIPABJICHHUS Y€JIOBEUYECKHMHU PECypCcaMH.
VYMeer: B ydeOHON CHTYallMH PACCUUTHIBATH KOJIMYECTBEHHYIO M KAYECTBEHHYIO MOTPEOHOCTH CEPBUCHOW OpraHU3allii B IEPCOHAJIE;
AHAIM3UPOBATH PAKTUUECKYIO CUTYalUI0 B COOTBETCTBHH C 33 JaHHBIMU KPUTEPHSIMHU.

OIIK-2.2. Ucnoab3yeT 0CHOBHbIE MeTO/bI 1 IPHeMbI IJIAHUPOBAHUSI, OPTraHU3AIMH, MOTUBAIIMH U KOOPIAMHAIIUA
JesITeJILHOCTH MPeANPUATHIA (MoApa3ae/ieHnii) npeAnpusaATHii cgepbl cepBuca WM Apyrux cpepax, B KOTOPHIX HEOOXOTMMO
0CyHIeCTBJICHHE CePBHCHOM IeI TEJIbHOCTH

3HaeT: cynHocTs Habopa ¥ 0TO0pa MepcoHasa; OCHOBHBIE MOIXO0/bI K OPraHU3aIMY OILIATHI TPYAA; IOCIEI0BATENbHOCTD ACHCTBIH
NPY [UTAHUPOBAHUH 00YYEHHS IIEPCOHANIA U OIIEHKE MepCOHaNa OPraHU3aliH; COlepKaHHe, CTPYKTYPY U OCOOCHHOCTH pa3pabdoTKu
KOMIICHCAIIMOHHOTO NaKeTa (CHCTEMbl BO3HATPAXKICHHUS ).
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Hanpasnenne nogrorosxu: 43.03.01 Cepsuc
HanpasnerHocTs (po¢miib): «DHHAHCOBBIN CEPBHCH
Paboyast mporpamMma JUCHMIINHEBL «T€XHONOTHH yIpaBIICHHs YeJI0OBEUECKUMH PecypcaMi OpraHu3aliu cepbl yeayr»

YMeer: COCTaBIATh CMETY 3aTpaT Ha yueOHoe MeponpusiTie; GOpMHPOBATh OIOKET 00ydeHuUs; HOPMYIHPOBATh TPOJECCHOHATBHBIC
KOMITETEHIIMH NIEPCOHANA OPraHK3alUK Cephbl YCIyT B COOTBETCTBHH C LISTSIMH U 33[]a4aMU YIIPABJICHHS YeJIOBEUSCKHUMU PECYPCaAMH.
Braseer: TexHoOJOTHEH IUTAHUPOBaHHUS Habopa M 0TOOpa IEpCOHaNa B OpPraHU3aldé Cepbl YCIyr; TEXHOJOTHEH IUIAHHPOBAHHS
o0y4eHHs TIepCcoHalla B OpraHU3aluy chepbl YCIyT; TEXHOJIOTHEH MITaHUPOBAHUS MPOIIecca OIICHKH MepCoHaa B OpraHu3aiuu cheps
YCIIyT; TEXHOJIOTHEH pa3paboTKi KOMICHCAIIMOHHOTO [AKETa B OPraHu3aini cepsl yCiIyr.

4. CTPYKTYPA U COJAEP KAHUE JTUCHUIIJIMHBI (MOAYJIA)

Kon HaunmenoBaHue pa3/ie/ioB U TeM /BUJA 3aHATUSs/ Cemectp| Yacos HNurepakr.
3aHATHS
Pa3nen 1. ®opmupoBaHue nepcoHasa
1.1 TexHOJIOTHS IaHUPOBaHUs Habopa u oT6opa mepconaia /Jlex/ 7 2 1
1.2 TexHOJIOTHS MIaHUPOBaHUS Habopa u or6opa mepconaia /TIp/ 7 4 1
1.3 TexHoJornst mIaHNpoBaHus Habopa 1 0Tbopa nepcoHana /Cp/ 7 30 0
1.4 TexHoJI0rHsI ITTAHUPOBAHMSI [POLIecca OLeHKH nepcoHana /JIex/ 7 2 1
1.5 TexHOJOTHS MTaHUPOBAHKS MPOIIEcca OIeHKH mepconana /IIp/ 7 4 1
1.6 TexHoJIOTHS IIIAHUPOBAHHUS IIpoliecca OLEeHKH nepconana /Cp/ 7 30 0
Pa3nes 2. YnpaBJieHue Tpy10Boii aganTtanuei
2.1 TexHOJOTHS IAHUPOBAHKS MPOIIecca aaanTaun nepconana /Jlex/ 7 2
2.2 TexHoJIoTHsI INIAHMPOBAHMS ITpoLiecca ajanTanuy nepcoxana /Ip/ 7 2 1
2.3 TexHoI0THs IIIAaHKPOBaHM Npoliecca afanTauuu nepconana /Cp/ 7 32
Pa3znea 3. YnpasieHue o0yueHreM NepcoHajia
3.1 TexHoJIOTHs IIAHNPOBaHUs 00y4eHus nepconaina /JIex/ 8 1 1
3.2 TexHoJOrHsI INIAHUPOBaHKs 00y4eHus nepconana /Ip/ 8 4 1
3.3 TexHoorus miaHupoBanus o0y4deHus nepconana /Cp/ 8 32 0
3.4 broker o0yuenus /Jlex/ 8 1 0
3.5 broker 00yuenus /I1p/ 8 2 0
3.6 Broker o6yuenus /Cp/ 8 32 0
Pa3ges 4. @opMupoBaHHe KOMIEHCAIMOHHOM MOJHTHKA
4.1 KoMreHcannoHHas IOJUTHKA opranu3ayy /JIex/ 8 1 1
4.2 Kommnencannonas monutrka oprasmsarmu /Ip/ 8 2 0
4.3 Komnencanmonnas nonmTrka opranusaimu /Cp/ 8 32 0
4.4 TexHosornst pa3pabOTKH KOMIICHCAIMOHHOTO nakera /JIex/ 8 1 0
4.5 TexHoJIOTHs pa3pabOTKH KOMITEHCAMOHHOro naketa /I1p/ 8 2 1
4.6 TexHosorus pa3paboTKH KOMIIEHCAIMOHHOTo nakeTa /Cp/ 8 34 0

5. OueHo4YHbIe U MeTOAUYECKHE MATEPHAJIBI 0 TUCHHUILINHE (MOIY.TI0)

5.1. Conep:xanne ayIMTOPHOI padoTHI MO TUCHUILIHHE (MOIYJIIO)

7 cemecTp, 3 JeKIUH, 5 NPAKTUYECKUX 3aHATHI
Paznen 1. ®opmupoBanue nepcoHana
Jlextust Ne 1 (2 gaca)
TexHoNOrKs IIAHUPOBaHKs Habopa 1 0TOOpa NMepcoHana
Bomnpocs! u 3ananus:
YUP kak cucrema. ®axTopsl, Biaustone Ha 3G HEeKTHBHOCTb CUCTEM YNPABICHHUS IEPCOHANIOM: CTPATErts, OPICTPYKTYpa
yIIpaBJIeHHsl, OpraHN3alUOHHAS KYJIbTYpa, JKOHOMUYECKHE (akTOPHI. BIOKM 1 371eMEHTHI CHCTEMBI YIIPaBIICHHS IIEPCOHATIOM:
(dbopMupoBaHMe NepcoHasa, UCI0Nb30BaHNUE NIEPCOHANa, pa3BUTHE epcoHana. Cucremoobpasytommii Gaxkrop. CTpyKTypa KagpoBoi
ciryxObl. [Tonck n npuBiedeHue nepconana. [loHsTHe pelHKa Tpyaa. AHAIU3 pEIHKA Tpyaa. BHyTpeHHNE U BHEIIHUE UCTOYHUKHI
TOTIOJTHEHHUS KaIPOBOTO pecypca. AKTHBHBIN NMOUCK. TpeOoBaHMs K BAKaHTHBIM JIOJDKHOCTSAM. TEXHOJIOTHs TUIAHUPOBaHUs Habopa
orbopa nepconaina. [lonsTre Habopa nepconana. OpraHuzaiys Habopa nepcoHaita. KpannpukannoHaele TpeOOBaHUS U
npodeccuoHanbHbie KoMneTeHun. Haem nepconana. BapuanTsl anropurMoB Haiima nepconana. Moaens PJIK. TIpoduis
KOMIIETEHIIMH MEHeKepa I10 NEpCOHay, OTBETCTBEHHOI'O 32 HAeM IIepCOHaa.
IMpaktrueckue 3auatus Ne 1-2 (4 gaca)
TexHomnorus maHUpoBaHus Habopa 1 0TOOpa nepcoHana
Bormpocsr u 3aganus:
A cucteMHbIN noaxon k YYUP opranuzanmu;
KazpoBas Ciryx0a, ycinoBus ee 3QPeKTUBHOCTH;
COBPEMEHHBIH PHIHOK TPy/a, 0COOEHHOCTH;
BapHaHTHI OpraHu3auy Habopa 1 0TOopa nepcoHana
Jlexuus Ne 2 (2 yaca)
TexHos0THs MIIAHUPOBAHUS NPOLIECCa OLIEHKH IIepcoHala

> = -

Bormpocsr u 3aganus:

[Tonstre omenku mepconarna. [loaxomsl kK opraHu3anuu mporecca omneHkd. Jlormka oneHoYHOU nestenbHOCTH. lIpoexkTupoBanme
MpoLeypbl OLICHKH. TpeOOBaHUs K CHEIIMAINCTAaM, OCYIICCTRISIIOIINM OLICHKY.

Pa3no00pa3Hbie METOIBI M TEXHOJIOTHY OIICHKH repcoHaa. KoHKpeTHbIe MeTOIbI OlIeHKH: co0ece0BaHue, METOI KPUTHIECKOTO
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Hanpasnenue noarorosku: 43.03.01 Cepsuc
Hamnpasnernocts (mpoduis): « DHHAHCOBEIN CEPBUCH
Pa6ouast nporpamMma JUCHUIIIMHEL «TeXHOJIOTHH YIIpaBJIeHHs YeJIOBEYCCKUMH PECYpcaMy OpraHu3alu cepsl yciyr»
WHIIMJICHTA, aTbTEPHATHBHOE PAHKUPOBaHKE, TECTHPOBaHHe. MeToJ «o0paTHas cBs3b Ha 360 rpagycoB». CaMOOIICHKA U YCIOBHUS
3¢ GEeKTUBHOTO UCIIOJIB30BaHM ATOr0 MeToaa. Texnonorus LleHTp oneHky.
Ipaktudeckue 3anatust Ne 3-4 (4 yaca)
TexHoI0THS MIIAHUPOBAHUS MPOLECcca OLIEHKU IepcoHalia

Bormpocsr u 3aganwus:
A ycnoBus 3¢ (heKTUBHOCTU HaiiMa nepcoHana;
IIpeMEThI OLIEHKHU KaHUaTa Ipu  HaiMe;
npod s KoMmnereHmi: Mmoaens PIK;
IUTAaHUPOBAHUE MPOLEypHl HaliMa
Pa3znen 2. Ynpasienue TpyAoBoii agantanueii
Jlexuus Ne 3 (2 vaca)
TexHomnorus mIaHUPOBaHUsI MIpoliecca aJanTaluy IepcoHana

> - -

Bomnpocs! u 3aanust:
[onstre aganranuu. Connanu3anys epcoHana. YpasieHne TPYAOBOH ananTanueid. Buapl aganranum. JTansl aganTannu.
VYcoBus M IOKa3aTeNu YCIEIHOCTH aJjalTalluy. Y CJIOBUS YCIIEITHOCTH Ipolecca afantanuu. I[lokazaTeny ycrnemHoCTH alanTalui 1
ux oneHka. MHCTpyMeHTHI 1 MeTob! afantanuy. [loaxons! Kk paspaboTke mporpamm agantanud. CTpyKTypa MporpaMMBbI aJanTaum.
WHCTpYMEHTHI M METO/IBI a/IalTAllMK. Y4YeT 0COOCHHOCTEH KOPIIOPAaTUBHOM KyJIBTYpPBI IPH pa3paboTKe IporpamMm aarnTaliyy.
TexHONOrus MTaHMPOBAHUS IIPOIIecca aJanTaliy IepcoHaia. AHAIN3 CUTYalluH KaJpOBOr0 MEHEHKMEHTA OPTaHU3aIlH B aCIEeKTe
yIpaBlieHHs ajianTanueil nepconana. [locnenoBaTenbHOCTh ISHCTBUIL 110 TUIAHUPOBAHUIO MEPONIPUATHIH 110 3 PekTuBHOMY
00eCIeYeHU IO TPY0BOH aIanTaluid HOBBIX PAOOTHHKOB.
IpakTudeckoe 3ansaTre Ne 5 (2 yaca)
TexHONOTHS TaHUPOBAHMUS MTPOIIecca aanTalum

Bonpocs! u 3a1anust:
CYIIHOCTP ¥ MOHATHE aaNTally IIepCoHaa;
BUJIBI aJJANTAI[MH U [TOKA3aTeIH yCIEIIHOCTH;
CTPYKTYpa MPOTrpaMMBbI IalITAIlHH, OAXO/IBI K ee pa3paboTKe;
9Talbl Ipollecca aJanTaluu
(baxTopsl BIMSHUS Ha CKOPOCTh M YCIICITHOCTD alalTaluw;
POJIb KaJIpoBOii CiryKOBI B yIIpaBI€HUHU NIPOLIECCOM aJlalTalluy;
pecypcHoe obecrieueHre aaanTalim;
TEXHOJIOTHs INTAaHUPOBaHUS TIpoliecca alanTaluu

8 cemecTp, 2 JIeKIUH, 5 IPAKTHYECKHUX 3aHATHI

Pa3nen 3. YnpaBienue o0yueHueM nepcoHasia

Jlexrust Ne 1 (1 gac)
TexHoIOTHS TaHUPOBaHUS 00yUEHHs IepcCoHaa

- - - > - - -

Bomnpocs! u 3ananus:
VYupasienue o0yueHneM nepconana. Buyrpudupmenrnoe ooydenune. YueOnsie ueHTpbl. OTaen o0y4eHHs B CTPYKType KaapoBoit
ciyx0b1. @opmbl opranuzanuu 00ydenus. JJucranrnoe oOydenue. Meroabl 00ydeHus Ha pabodeM mecte. Metobl 00ydeHus: BHE
pabouero mecra. Kpurepuu Beibopa Gpopm 1 MetomoB o0yderns. O0yqarommii mukn Kon6a. [Ipuanmne! anaparoruku. M3yuenne
NoTpeOHOCTel opranu3anuu B 00ydeHuu nepcoHana. IIpoextuposanue nporecca o0ydenus. PecypcHoe obecriedeHue opranu3anum
o0yuenus. CyObekTsl 00yuenus. Beroop/pazpaboTka mporpamMm o0ydeHHsT B COOTBETCTBHH C CHCTEMON MEHEPKMEHTa KauecTBa.
IMpaktuueckue 3anatus Ne 1-2 (4 gaca)

TexHoNOrHs IIAHUPOBaHUS 00yYeHHS NIEpCOHalIa

Bomnpocs! u 3ananus:

A 0COOEHHOCTH U MPUHIMIIBI O0YUCHUSI B3POCIIBIX;

A oOyuatomuii 1uki Konba u ero poib B 00€Ce4eHUH YCIIEIHOCTH 00yYeHUs;
A (dhopMbI B METO/IBI 00YUYCHHUS TIepCOHAIa,

A

HOAXOABI K pa3paboTKe NporpaMMbl 00ydeHUs

Jlextust Ne 1 (1 gac)

Bromxer o0yueHus
Bompocs! u 3aganus:
IMonstue 6romxera 00yueHns. OrpaHUYEeHHbIH 1 HeOrpaHUYEeHHbIH Oto/KkeT. CMeTa 3aTpat Ha yueOHOe MepONpHUSTHE: IPsIMbIE
3aTPaThl, COITYTCTBYIOIINE 3aTPAThl, KOCBEHHBIE 3aTpaThl. OmeHKa 3¢ dexTuBHOCTH 00ydeHHs. [Toaxob! k oneHKe 3 PEeKTHBHOCTH
o0yuenus nepconana. Merogst ROE n ROl MeTox oneHKH yCTIIIHBIX ClTydaeB. MeTox OLEHKH yI0BIETBOPEHHOCTH IOTpEeOUTENCH.
Merto/ IpOrHO3UPOBaHUs MOCIEACTBUI OTCYTCTBUS 00ydeHus. IlnanupoBanue npouecca o0ydenus nepconana. Opranusanus
o0y4eHHs IepcoHaa: ATalbl, MEPONPHUITHS, OTBETCTBEHHbIE. AHATIN3 U pacueT pecypcoB Ha oOyueHue. [Ipoduis komneTeHIni
MEHeKepa 110 IEPCOHATY, OTBETCTBEHHOIO 3a OpraHU3alMI0 00YUeHHUs IEPCOHAIA.

Ipakrudeckoe 3ansTre Ne 3 (2 vaca)

Brouker o0ydeHus
Bormpocsr u 3aganus:
A yIIpaBJICHIE Ka9eCTBOM OOYUCHUS, CTAHIAPTHI KA9eCTRa;
OJIX0/1bl K (POPMHUPOBaHUIO OOKETa 00yUYCHUS;
ONITHMHM3ANUS 3aTPaT Ha 00yJeHHS;
METOJIbI OLIEHKH 3P PEKTUBHOCTH O0YUEHHUS: BO3BPAT OT MHBECTHLIUH, BO3BPAT OT OXXHUAAHUH

> - -
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Pa3gen 4. ®opMupoBaHNe KOMNEHCAIMOHHOH MOJTUTHKH
Jlexuus Ne 1 (1 yac)
KomnencannonHas noinTHKa OpraHu3aiu
Bomnpocs! u 3aganust:
[MonuTHKa OmIaTHl TpyAa/ KOMIIEHCAIIMOHHAS OJIUTHKA MPEANPHATHS B YCIOBUSIX JUHAMUYHON BHEIIHEW cpepl: MOHSTHE,
Ha3HauYeHHe, KOHIeNuH. MarepuanbHas 1 HEeMOHETapHasi COCTaBJIIONINE KOMIIEHCAMOHHOH MONUTHKH. CyObeKThI
KOMIICHCAIIMOHHOW MOJUTUKHU. DJIEMEHTHl KOMIIEHCAIIHOHHOM MOJUTHKH. JIoriKa pa3paboTKH KOMIIEHCAIIMOHHOW MOJIUTHKU
npeanpustus. [pennocsuiky u ycnoBust GopMupoBaHus 3G (HEKTHBHONH KOMIIEHCAIIMOHHOM MONMUTHKU. TpeOoBaHMs K cucTeMe
KOMIICHCAIMi: aIMUHUACTpAaTHBHAS 3()(HEKTUBHOCTH U MPOCTOTA, COOTBETCTBHE HOPMaM 3aKOHO/IaTeNIbCTBA, OPUEHTALUS HA BBICOKUI
YPOBEHb BO3HATPaKICHUS 32 HHTEHCUBHBIN U 3G GEeKTUBHBINA TPy U Ap. CBA3b OIIIATH TPY/A C CHCTEMOH OIIEHKH IepCOHAA.
CeKpeTHOCTH/MYyOIMYHOCTh KOMIICHCAIIHOHHOM MOJUTHKH.
IIpaktudeckoe 3anstie Ne 4 (2 qaca)
KomneHcanroHHas MoJIMTHKA OpraHu3aliu

Bormpocsr u 3aganms:
A KJIFOUEeBasl 3a/1a4a KOMIIEHCALIMOHHOM TTOJIMTHKH, BHYTPEHHHE Y BHEIIHUE BO3HATPAXKICHHUS,
coJIepKaHUE CUCTEMBl KOMIIEHCALU COBPEMEHHOTO NMPEANPUATHUS;
CTpaTeruy OIIaThl TPY/IA;
oneHka 3G (HeKTHBHOCTH M KOPPEKTUPOBKA CHCTEMBI KOMITEHCAITHI

Jlexuus Ne 1 (1 yac)

TexHonorus pa3paboTKH KOMIIEHCAIMOHHOTO MaKeTa

> -

Bomnpocs! 1 3aanust:
[MonsaTHe KOMIEHCAIMOHHOTO MakeTa. CTPyKTypa KOMIIEHCAIIMOHHOTO IaKeTa: MOCTOSHHAs JacTh (0a30BBIH OKIIAX), MepeMeHHas
yacTh (IpemMuu, OOHYCBHI), couuaibHble BHIMIATHL. CONMAaJbHBIC BBIILIATHL 00s3aTeNbHBbIE (M0 TPYIOBOMY 3aKOHOZIATENBCTBY),
nobporosbHbIe (0eHeduTh). TexHOMOTNsA pa3paboTKH KOMICHCAIHOHHOTO MaKeTa.
CTuMynupyoIias 4acTh KOMIICHCAIIMOHHOTO NaKeTa — NepeMeHHas YyacThb. [101X0bI K pa3paboTKe KPUTEPHEB MaTepPHaIbHOTO
CTHMYJIAPOBAaHHS. MeToIBI OIIeHKH KpuTepreB. OpraHu3anys mpouecca OeHKH. TeXHOJIOTHs pa3paOdoTKu KOMIIEHCAIIHOHHOTO
rnakeTa. AHaJIM3 KOHKPETHOH CUTyalluy peajbHON opraHu3anuu cepsuca. OnpeeneHue ueiaeid KOMIEHCAMOHHON TTOIMTHKH. YUeT
CTpaTerHueCcKuX I1esei. AHanu3 0030poB 3apaboTHBIX iaT. OnpeaeneHne 6a30Boil YaCTH KOMIICHCAIIMOHHOTO MakeTa. MeTo bl
(dopmupoBanus nepeMeHHoi yacti. O0ocHOBaHue repeyns OeHepuroB. O60cHOBaHNE AIPPEKTUBHOCTH CUCTEMbI KOMIICHCALIUH.
IIpaktudeckoe 3anstie Ne 5 (2 qaca)

TexHo0THS pa3pabOTKU KOMIIEHCAIIHOHHOTO MaKeTa
Bormpocsr u 3aganms:
A COCTaBHbIE YaCTH KOMIICHCAIIMOHHOTO IAKeTa;

A 0030p 3apabOTHBIX IUIAT U OTpeieTieHne 6a30BOTO OKIIA/a;
A MeXaHU3Mbl OPMUPOBAHHS IEPEMEHHON YacTH;
A COLMAbHBIC BBIILIATHL: 00s13aTe/IbHbIE M OCHEPUTHI.
5.2. Conep:xanune caMoCTOATEILHONH PadOTHI MO JTUCHHUIIUHE (MOAYJIIO)
Conep:xaHue 00s13aTeJILHOM CAMOCTONATEIHLHON PadoThI MO AUCHUILINHE
Ne i/ TemMbl TUCHUIITIMHBI CoaepsxkaHue caMOCTOSITeIbHOI padoThI MpoaykThl resTeaLHOCTH
1 TexHonorus  maHupoBaHus | [l KOHKPETHOM CEpBUCHOM OpraHU3aluu IMucemennas pabora
Habopa 1 0TOOpa nepcoHaa B CUTYalluu HOBOH CTpaTeruu
2 TexHonorus  IUIAHUPOBAHUS | MIPOAHANM3HPOBATh 3()(EKTHBHOCTH HaliMa
Ipolecca OlIeHKH NepcoHana HIepPCOHAJIA U CHENATh BEIBOJ
3 TexHonorus  mmaHupoBaHus | OueHUTH yIpaBieHue TPYAOBOMH [Tucemennas pabora
npouecca ajanTaluy | ajanrtanuen MPOU3BOJICTBEHHOT'O
repcoHana repcoHana B OpraHu3aluu hies)
CaMOCTOSITEJIbHO BEIOPAHHBIM KPUTEPUSIM
4 TexHonorus  maHupoBaHust | Jlst cepBUCHOI OpraHu3alMy B CUTYalluu [Tucemennas pabora
o0yueHHs IepcoHaia HOBOH CTpaTerMu pa3paboTaTh IIIaH
5 Bromxket o0ydenwust OpraHu3aLI oOyueHus
IIPOM3BOJICTBEHHOTO NIepCOHAla
6 Komnencaunonnas mnonutuka | s KOHKpPETHOH JIOJIKHOCTH IMucemennas pabora
OpraHu3alyu CaMOCTOSITEJIbHO BHIOPAHHOW OpraHU3aluu
7 Texnonorus pa3paboTKu cepBuca CIPOEKTUPOBATh
KOMIIEHCAIIMOHHOTO MaKeTa KOMIIEHCAIIMOHHBIN TTaKeT
Conep:kaHue caMOCTOSITeJIbHO Pa0doThl 10 JUCHHUILIMHE HA BbIOOD
Ne n/m Tembl IHCHUTINHBI CoaeprkaHue caMOCTOSITEIbHOI padoThI IIpoayKThl AesiTeILHOCTH
1 TexHonoruss  maHupoBaHus | JlJs1 KOHKPETHOW CEPBHUCHON OpraHU3aluu [Mucemennas pabora
Habopa u 0TOOpa nepcoHana pa3paboTtaTh KpUTEpHH BBIOOpPA METO/OB
IIOMCKAa W NpPUBJICYCHUS MEpCOHANa B
CUTYallud CMEHBI CTPATETUHI
2 Texnonorusi  ruianupoBanust | [lonroroBuTh pedepar Ha Temy: BnmsHue [Tucemennas pabora
mpouecca aJlanTaluy | OPraHU3alMOHHOM KYJBTYpBI Ha
IepcoHana YCIIEIIHOCTh npoiiecca aJlanTanun
TepcoHaa CepPBUCHOM OpraHu3aun
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3 TexHonoruss  muaHupoBaHus | Pazpaborathb porpaMmy OLICHKH [MuceMenHas pabora
00yueHHs IepcoHaa 3G PeKTHBHOCTH o0yueHus
IIPOM3BOJICTBEHHOTO nepcoHana c
MCIOb30BaHueM Mojienu KupkmaTpuka
4 TexHonorus paspabotku | [TogroroButre mnpoekt IlomoxkeHus o [MuceMenHas paboTa
KOMIICHCAIIHOHHOT'O TTaKeTa KOMIICHCAIIMOHHOM MOJIUTHKE TUTSt
3aJaHHO}1 CEpPBUCHOI OpraHU3aIHH

5.3.06pa3oBaTe/ibHbIE TEXHOJIOTHH

HpI/I OpraHn3anunu HU3YyUCHUSL JUCIHUIIIIMNHBL 6y)1yT HCII0JIb30BaHbI cJeayrmue O6pa3OBaTeJ'H)HLIe TEXHOJIOTUH
I/IHCI)OpMaLII/IOHHO'KOMMyHI/IKaLII/IOHHBIe TCXHOJIOTUH, TCXHOJIOTHA  OpraHuU3alun CaMOCTOSITEIPHOU pa60TLI, TCXHOJIOTHA
pe(l)J'ICKCI/IBHOFO 06y‘{eHI/I$I, TCXHOJIOTHUA MOAYJIBHOI'O O6y‘IeHI/I$[, TEXHOJIOTUS UTPOBOIO O6y‘{eHI/I$I, TEXHOJIOTUH I‘pyHHOBOfI
JUCKYCCHUH, HWHTCPAKTUBHBIC TCXHOJIOTHH, TCXHOJIOTHUA HpOGJ’IeMHOFO 06y'-ICHI/IH, TCXHOJIOTHUA OpraHusanuu
y‘{e6HO-I/ICCHeZ[OBaTeJ'ILCKOI71 JACATCIIBHOCTH, TCXHOJIOT'HS IIPOCKTHOI'O O6y‘{€HI/I$I, TCXHOJIOI'US pa3sBUTHSA KPUTUYCCKOI'O MBIIJICHUSL.

5.4. Texyuuii KOHTPOJIb, IPOMEKYTOUHBINH KOHTPOJIb H POMEKYTOUHASI aTTeCTALMS

BamipHO-pedTHHTOBas KapTa AUCIUIUTHHEI 0(hopMIIeHa Kak MPHIoKEHHe K pabodeil mporpaMMe JUCIUILIINHEL.
®DOoHJ OLICHOYHBIX CPEACTB JUIS MPOBEACHUSI MPOMEXYTOUHOH aTTecTanuy OOy4aromMXcs 110 AUCUUIUIMHE O(QOPMIICH OTAEIbHBIM
JIOKYMEHTOM.

6. YHAEBHO-METO/JNMYECKOE U UTHOOPMAIIMOHHOE OBECIIEYEHHE

6.1. Pexomenayemas JiuTepatypa

6.1.1. OcHoBHas JUTEepaTypa

ABTODBI, 3ariaBue, CChUIKA Ha SJICKTPOHHYIO OHOJIMOTCYHYIO CHCTEMY HW3natenseTBo, TOA
COCTaBUTENHN
JI1.1 |Kpacuna @.A. VYnpasieHue 4dergoBedYeCKUMH pecypcamu : yueOHoe mocooue / @D.A.|Tomck : Db Konrenr, 2013
Kpacuna ; MunuctepctBo oOpa3oBanms u Haykum Poccuiickoit

Oenepanun, Tomckuit T'ocynapcTBeHHbli YHuBepcurer Cucrem
VYupasnenus u Paguosnekrponuxu (TYCVYP). - 158 c. : wi. - bubnuorp.:

c.138
URL.: http://biblioclub.ru/index.php?page=book&id=480534
JI1.2 |T'ypeesa E.I'., TexHOJOTMU YHpaBJICHHUS YelIOBEYECKUMHU pecypcamu: HpakTtukyMm. -|Camapa: CI'CITY, 2016
Poroxkuna H.B.  |32c.
JI1.3 |I'ypeesa E.I'., TexXHOJIOTUH yIpaBJICHHs YeTI0BEUSCKUMHE pecypcaMu: pabouas tetpanb|Camapa: CI'CITY, 2016

Poroxxkuna H.B. |0 cTyneHTOB (akynbTeTa YSKOHOMHKH, YIIPABICHHS U cepBHca.- S6c¢.

6.1.2. lonoHUTEIbHAS TUTEPATypa

ABTODHI, 3arnaBue, CChUIKA Ha dJIEKTPOHHYIO ONOIHOTEUHYIO CUCTEMY W3pnatenscTBO, TOX
COCTABUTENHN
JI2.1 |ApcenseB IO.H. |Ympasnenue nepconanom: Texnonoruu : yueOnoe mocodbue / HO.H.[Mockea : FOuutu-/lana, 2017

Apcenbes, C.U. lllenodaes, T.1O. laBeinosa. - 192 c. - bubnuorp. B KH.
URL.: https://biblioclub.ru/index.php?page=book red&id=685023

JI2.2 | Hdeitneka A.B. VYnpasieHue yenoBedyecKMMHU pecypcamu : yueOHuk / A.B. Jlelineka,|Mocksa : Jlamkos u Ko, 2021
B.A. becnambko. - 392 c¢. : Tabn. - («YueOHble H3AAHMS IS
OaxaaBpoBy). - bubnmorp. B kH.

URL.: https://biblioclub.ru/index.php?page=book red&id=621880

J12.3 |IlatnacoB O.FO.  |MapkeTHHr nepcoHana : yueOHuK - 384 c. : Tabiu., rpad., cxem., ui. -|Mocksa :
(YueOnble u3nanus ass OakanaBpoB). - buGnuorp. B KH. Wznarenbcko-Toprosas
URL.: https://biblioclub.ru/index.php?page=book_red&id=684329 koproparms «Jlamkos 1 K,
2021

J12.4 |Tapanenko O.H. |OcHOBBI ynpaBiieHus nepcoHanom : yueonoe nocoodue / O.H. Tapanenko |CraBpomnons : CKOVY, 2015
; MunucTepcTBO 00pazoBaHus M Hayku Poccuiickoit ®enepauum,
@denepanbHOe  TOCYAAapCTBEHHOE  ABTOHOMHOE  00pa3oBaTelbHOE
yUpexieHue BBICIIIETO npodeccnoHaIbHOTO o00pa3oBaHHs
«Ceepo-KaBkasckuii (enepanbHblii yHUBepcuTe™. - 129 c¢. @ ui. -
Bubnmorp. B H. ;

URL.: http://biblioclub.ru/index.php?page=book&id=458367

6.2 Ilepeyenb MporpaMMHOro odecrevyeHust

- Acrobat Reader DC

- Dr.Web Desktop Security Suite, Dr.Web Server Security Suite

- GIMP

- Microsoft Office 365 Pro Plus - subscription license (12 month).

- Microsoft Windows 10 Education

- XnView

- Apxusarop 7-Zip
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6.3 IlepeueHb HHGOPMALMOHHBIX CIIPABOYHBIX CHCTEM, IPodeccHOHAIbHBIX 023 JAHHBIX
- OBC «YHuBepcuterckas OMOIMOTEKa OHIIAWHY
- ba3bl naHHbIX Springer eBooks
- IC:UTCITPO® BY3
- CIIC «I’APAHT-AHanuTuk»
- CIIC «KoHcynbrant-Ilmocy

7. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JTUCIUIIJIMHBI (MOAY JIST)

7.1|HaumeHOBaHUE CIIEIMAIBLHOTO MOMEIEHUS: TIOMEIIEHHE ATl CaMOCTOSITeNIbHOM paboThl, YuTanbHblil 3ai1. OCHAIIEHHOCTb:
IMK-4mr. ¢ BO3MOXHOCTBIO MONKIIOUEHHS K ceTu «MHTepHEeT» UM o0ecneueHHeM JOCTyla B JIICKTPOHHYIO
uH(pOopMaIoHHO-00pa3oBaresbHyto cpeny CI'CITY, ITucbMenHsli cTon-4 wr., ITapra-2 mr.

7.2|HaumeHOBaHUE CICIMAIBHOTO TMOMEIICHUS: ydeOHas ayAUTOPUsl [T MPOBEACHHS JEKIUOHHBIX 3aHATHH, MPAKTHISCKUX
3aHATHI, TPYNIIOBEIX KOHCYJIbTalNH, HHANBUAYATbHBIX KOHCYIBTALMN, TEKYIIEr0 KOHTPOJIS, IPOMEXYTOUHOH aTTeCTaluy,
VYuebnas ayaurtopus. OcHameHHOCTb: MenoBas nocka-lmr., Kommiekr y4ueOHO mebenu, HOyTOyK, NPOEKLIMOHHOE
00opynoBaH#e (MyJIbTUMEIUHHBIA IPOCKTOP M IKPaH).

8. METOAUYECKHE YKA3AHMSA 10 OCBOEHUIO TUCITUIIJIMHBI (MOY JISI)

Pabota Ha TEOPETHUECKUM MaTEPHAIIOM IIPOMCXOIUT KPAaTKO, CXEMAaTHIHO, IOCIIEIOBATEIBHO (DPUKCUPYIOTCSI OCHOBHBIE TIOJIOKEHNS,
BBIBOZBI, (POPMYIHPOBKH, 00OOIICHHS; TOMEYaTh Ba)KHbIE MBICIIH, BBIJCISATH KIIOYEBBIE CJIOBA, TEPMHHBL [IpoBepka TEPMHHOB,
MOHATHI ¢ MOMOIIBIO PHIMKIONEIUH, CIOBape, CIIPaBOYHUKOB C BBHIMICHIBAHHEM TOJKOBAaHHH B TeTpans. OO03HAYUTH BOIPOCHI,
TEPMHUHBI, MaTepUaJl, KOTOPBIH BBI3BIBAECT TPYIHOCTH, MOMETHTH U IONBITATHCS HAWTH OTBET B PEKOMEHJyeMo jurtepatype. Eciu
CaMOCTOSITETIEHO HE yIaeTcsl pa3o0parhes B MaTepralie, Heo0XoIuMo chOopMyIHPOBATE BOIIPOC U 3aJ1aTh IIPENOAaBaTeNIo.
[IpopaboTka paboyeld mporpaMMbl JUCHUIUIMHBI, yJenss oco0oe BHHMaHHME LENsAM W 3ajgadaM, CTPYKTYpPE H COJEP)KaHHIO
JTUCIUIUIMHEL.  KOHCTIeKTHpOBaHHWE HCTOYHUKOB, IMOJATOTOBKAa OTBETOB K KOHTPOJBHBIM BOIPOCAM, MPOCMOTP PEKOMEHIYeMOM
JIUTEpaTypsl, pabota ¢ HHPOPMAITMOHHBIMU UCTOYHUKAMH B Pa3HBIX GopMaTax.

Taxoke B mporiecce N3y4eHHs TUCIUILIHHBI METOANIECKIE PEKOMEHIAIMY MOTYT OBITh M3/IaHbI OTJEIbHBIM JOKYMEHTOM.
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[Ipunoxenue

BannbHo-peiiTUHrOBast KapTa AUCUUILIUHBL « TEXHOJIOIMHU YIIPaBIeHUs Y€I0BEUECKUMU PECYPCaMU OpTraHU3aluu c(epbl YCIyr»

Kypc 4 Cemectp 7

Bun xoHTpOIS MuHHAMaNbHOE KOJIMYECTBO | MaKCHMalbHOE KOJIMYECTBO
OamoB OaoB

HanmenoBanmne pasaeia: «®opMHupoBaHHue NEPCOHATIA»
Texymuii KOHTPOJIb ITO Pa3ziely: 0 35
1 AynutopHas paborta 10 21
2 CamocrostenbHas pabota  (cnenuanbHble 00s3aTeNnbHbIE (POPMBI) 4 7
3 CamocrosiTenbHas paboTa (crnenuanbHbie POPMBI Ha BBIOOD) 4 7
KoHTposbHOE MEpOoTIpHsITHE 10 pa3ieiny 10 10
ITpoMexyTOUYHBIH KOHTPOJIb 28 50
HanmeHnoBanue pasgena: «YnpasjieHue TPYAOBOi aganTanuein»
Tekyuuii KOHTPOJIb 110 pasfeny: 0 35
1 AynutopHas paborta 10 21
2 CamocrosiTenbHas paboTa (crnenuaibHble 00s3aTeIbHbIe (HOPMBI) 4 7
3 CamocrositenbHas pabora (cnenuanbHble OPMBI Ha BBIOOD) 4 7
KoHTposbHOE MEpOonIpHsITHE 10 pa3ieity 10 15
ITpoMexyTOUYHBINH KOHTPOJIb 28 50
IIpomerxyTodHas aTTecTarus

HWroro: 56 100

Buael koHTpOIIA

Hepet{eHL HJIN IPUMEPBI 3aZ[aHPII>1, KpUTEPpUN OLICHKH U KOJIMICCTBO 6amioB

Temsl U1 U3y4eHus U oOpazoBaTeIbHbIE
PE3yJIbTAThI

Texymmii KOHTPOJIb N0 pa3neay «PopMupoBaHue NePCOHANAY»

1 | Ayautophas pabota
2 | CamocrosrensHas pabora (o0s3atenbHble Gopmbl) | [Ipumep 3amanus: TexHonorusi IJIaHUPOBaHMS Habopa M oTOOpa
3ananue «Haem nepconanay nepcoHaia
Jdnst  cepBUCHOM  OpraHM3allid, HaxXOJIsUIeHCss B  CHTyalldd HOBOW  CTpaTerud, | TeXHOJOTHs IUTaHHPOBAHUS TIIPOIecca OLEHKU
MPOAHAM3UPOBATE ICUCTBHS MEHEIKMEHTA [10 OpPraHU3alMy HaiiMa IepcoHaa. nepcoHaia
Kpurepun oneHku
1.IlpencraieHo JOCTaTOYHOE IS aHAJIM3a OTNIMCAaHKUE OpraHu3anuu 1 ee cutyaruu (1 6amwn). | OpasoBaresbHbIC Pe3yJIbTATHI:
2.000cHOBaHa HEOOXOAMMOCTH IUIAHHPOBAHMS Ipolecca Habopa W oTOOpa ONHOM W3 | YMeeT: IUIAaHUPOBaTh JUArHOCTHKY IENOBBIX H
KaTeropui nepconaina (2 6amna). JIMYHOCTHBIX Ka4yeCTB COTPYAHUKA, HEOOXOIUMBIX
3. Pa3paboran npodunb komnereHuui mo monenu PJIK (2 6anna). 111 3 PeKTHBHOTO BBINOIIHEHHUS 00sI3aHHOCTEH 1O
4. IpencTaBiieH IU1aH IeHCTBUA MEHEDKMEHTA 110 OpraHU3aliK Habopa U 0TOOpa mepcoHana | JOKHOCTH; 00OCHOBBIBATh PACCTAHOBKY KaJIpOB B
(2 6amna). COOTBETCTBHH C JICIIOBOI KBaJTM(PUKALIUECIH.
5.060cHOBaHa dpdekTuBHOCTH Miana (1 6amn). 3HaeT: CyIIHOCTh MpoIlecca ajanTalid HOBOTO
3 | CamocrosrensHas pabota (Ha BEIOOD) ITpumep 3apanus: paboTHHKAa B oOpraHuzanuy; HehOpMaIbHbBIE

3aganue « [louck u npueneyenue nepcoHaniay

Ha matepuane usBectHoil Bam cepBUCHOI opraHusanuu nporpaMMmy OpraHU3alMy MOUCKA U
IIPUBJICUCHUS IEPCOHATIA.

Kpurepuu oueHku.

CIocoObI
CUTYaIIUsIX.
YmMmeeT: pa3pabaTeiBaTh MpOrpaMMy aganTaiydd
HOBOTO pabOTHUKA B OpraHU3allMy CepBHCA.

OLICHKHU COTPpYAHHUKA B Ppa3IMYHBIX
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Pabouas nporpamMma JMCIMILINHEBL «T€XHONIOTUH yIpaBiIeHHs YeIOBEUECKHMHU PECYypCaMy OpraHH3aliu Chephl yCIyr»

1.0nucana cuTyals € YyKa3aHHEM XapaKTepHCTHK OpraHU3aldH, HEOOXOAUMBIX IS
pa3pabotku nporpammsl (1 6asmr).

2.PaccunTaHbl KOJIMYECTBEHHAS M Ka4eCTBEHHAs IIOTPEOHOCTH B nepcoHase (2 6aua).

3. KoppektHo chopMynupoBaHbl KBaJIW(UKAIIMOHHBIE TPeOOBaHHUS Ui KOHKPETHOM
KaTeropuu nepconana (2 6amia).

4 TlpencraieH 1 000CHOBaH YETKHH TUIaH ACUCTBHIA 10 OPTaHU3AI[UH TTOUCKA U TIPUBJICUCHUS
(2 6amna).

5.CrporHo3upoBaHna 3¢ deKkTHBHOCTD Tu1aHa (1 6amn).

Ymeer: aHaIU3UPOBATh PE3YIBTATHL u
MIOCJICICTBHUS peali3allii pa3padOTaHHbIX IJIAHOB
U TporpaMM B YIPABICHUM YEIOBEUCCKUMHU
pecypcaMu.

KOHTpOJ’ILHOG MEPOIIPUATHUEC TTO pa3acily

ITpumep 3amaHus:

3amanue « Oyenka nepconanay

Ha wmarepuane wu3BecTHOro Bam mpeampusTHs cepBUca pa3paboTaiiTe Mporpammy
OpraHM3aIlMy OLIEHKH IIepCOHAa.

Kputepuu orieHKH.

1.0mncana cuTyalusi € YyKa3aHHEM XapaKTePHCTHK OpraHU3aldH, HEOOXOAWMBIX IS
pa3paboTKH MporpamMMbl OLIEHKH KaKoW-JIMO0 KaTeropuu nepconania (3 dama).

2.Yertko chopMyIupOBaHbI LIE/b OIICHKH, KPUTEPHUHU OLICHKH (3 Oasa).

3.K xaxoMy KpuTepuIo nogo0paH aJleKBaTHbIM HHCTPYMEHT uzMepenus (3 Oasuia).

4 TlpencraBieH 1 00OCHOBAH YETKHIl IUTaH ICHCTBUH 10 OpraHM3aIiy OleHKH (3 6aa).
5.Crporro3upoBaHa 3¢ ¢ekTHBHOCTb M1ana (3 Oana).

Brnaneer TexHosioruei miaHupoBaHus mpoiecca
OLICHKH NIepCOHaja B OpraHu3auu chepsl yeiyr;

ITpoMexyTOYHBIH KOHTPOJIb (KOJMYECTBO 0a/LIOB)

28

50

Texkymmii KOHTPOJIb N0 pa3fiesly «YIpaBjeHHe TPYAOBOH aganTanuein»

1 | AyautopHas pabota

2 | CamocrosTenbHas pabota (o0s3arenbubie hopmbl) | [Tpumep 3amanust: TexHonoTHs TAHUPOBAHKS TPOIECCa alaNTaIHH
3ananue: Ha npuMepe KOHKPETHON CEpBUCHOM OpraHM3aIliK IPOAHATM3UPOBATh YIIPABJICHUE | MEpCOHaNa
TPYIOBOM aganTanueil HOBBIX paOOTHHKOB.
Kpurepun oueHkH. OO0pa3oBaTesbHbIC Pe3yIbTaThl:
1. Onmcanue CUTyaIlMy JOCTATOYHO JUIS aHaM3a d((QEKTUBHOCTH YIpaBICHUS alanTaledl | YMeeT: aHalIn3upoBaTh COOCTBEHHBIH pecypc
nepconana (1 Gamn). camMoo0Opa3oBaHMsi C YYETOM HOBBIX 3ajady;
2.ChopmynrpoBaHbl YeTKHE KPUTEPHUH aHATIH3a YIpaBieHus agantanueii (2 Oamra). MPOEKTHPOBATh MPOrpaMMy CaMo0Opa3oBaHUS B
3.TTo xaxxIOMy KpPUTEPHIO PUBEACHO JI0OCTATOYHOE KOJIMYECTBO peieBaHTHOM nH(opmarmu (1 | 3a7aHHBIX YCIOBUSX.
Oamn). YMeeT: yYUTHIBaTh OCOOCHHOCTH PBIHKA TPY/a IIPH
4.0cyniectieHo 00001IeHHEe TOTY4eHHOH HH(POPMALIMU B UTOTOBYIO KapTHHY (2 Oana). IUIAHUPOBAHUU JICATENBHOCTU 10  YIPABICHHUIO
5.Cenan KOppeKTHBIA BEIBOJI TIO YIIPABJICHHUIO TPYNOBOH ananTarwei (1 6amr). MIEPCOHATIOM

3 | CamocrosrensHas pabora (Ha BEIOOD) [pumep 3amanus: Ymeer: MPOEKTHPOBAThH nporpamMmy

IMoarotoBeTe pedepar Ha Temy «BnusHME OpraHH3aLMOHHOW KyIbTYpHl Ha aJalTalldio
IIPOU3BOJCTBEHHOIO TIEPCOHATIAY.
Kpurepuu oueHku.

Kpurepwii / Ouenka Becosoit Bemmonnen | BemonneH He
KOOQQHIMEHT | MOJHOCTBIO | YaCTHYHO BBITIOJTHEH
BcecroponHe 0,5 2 1 0

OXapaKTepU30BaH MPOLIECC
aJIaNTalUy epCoHaa

CdopmynrpoBaHsl Bce 1 2 1 0
BO3MOJKHBIE 11K

WHIMBUAYAJIBHOTO MPOGECCHOHANBEHOTO Pa3BUTHS
Ha OCHOBE CTPAaTETUYECKUX 3a/1a4 OPraHU3aliH.
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afanTanuu
OxapakTepu30BaHO 1 2 1 0
BIMSHHUE KQXKIOI0
3JIEMEHTA OPTKYJIBTYPBI Ha
aJanTaruio

O060CHOBaH BBIBOJI 110 TEME 1 2 1 0

pedepata

KOHTpOJ’ILHOG MEPOIPUATHUEC TTO pa3acily

Ipumep 3amaHus:

Ha mpumepe KOHKpeTHOW OpraHM3aluy CIPOCKTHPYWTE CTPYKTYPY MPOTPaMMEBI aJanTainun
HPOU3BOJICTBEHHOTO IIEPCOHAJIA B IIPE/UTOKEHHON CUTYaIINH.

Kpurepun onenku:

1. Omucana cuTyalus C yKa3aHHEM XapaKTEPUCTHK OPraHU3allMM, HEOOXOIMMBIX JUI
pa3paboTku nporpammsl (3 Oana).

2. CdopmynupoBaHbl YeTKHE (BOSMOXKHBIC) PE3y/IbTaThl JUArHOCTHMKHA HOBHYKOB Ha dTare
Haiima (4 Oanna).

3. IIpencrasnena nporpamMMa aJanTally ¢ yIeTOM pe3yJIbTaToOB OLEHKHU (4 Oamnia).

4. Criporao3upoBaHa 3(h()eKTHBHOCTh TPOrpaMMbl (4 Gaynta).

ITpoMexyTOYHBIH KOHTPOJIb (KOJMYECTBO 0a/LIOB)

28

50

IIpomesxyrodnast arrecTarus

IpexncTaBieHsl B ()OH/IE OIIEHOYHBIX CPENICTB IS HPOMEKYTOUHON aTTECTAINH 110 JHCIHILITHE
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Pabovas nporpamMma JMCIMILINHBI « T€XHOIOTUH YIIPaBIICHHS YEJIOBEUYECKMMHU PECYPCaMy OpraHH3alun Chephl yCIyr»

Kypc 4 Cemectp 8

Hampasnenne noarorosku: 43.03.01 CepBuc
Hanpagnernocts (npoduib): «OUHAHCOBBII CEPBUCH

Bun xoHTpOIS MuHHAMaNbHOE KOJIMYECTBO | MaKCHMalbHOE KOJIMYECTBO
6aynoB 6aynoB

HaumeHoBaHMe pa3fena: «YnpapieHHue 00y4eHHeM MepcoHaIay»
Texymuii KOHTPOJIb ITO Pa3ziely: 0 35
1 AynutopHas paborta 10 21
2 CamocrostenbHas paboTa  (cnenuanbHble 00s3aTeNbHbIE (POPMBI) 4 7
3 CamocrosiTenbHas paboTa (crnenuanbHbie POPMBI Ha BBIOOD) 4 7
KoHTposibHOE MEPONPHUATHE 11O pa3leny 10 15
IIpoMexyTOYHBIH KOHTPOJIb 28 50
HanmenoBanmue pasaeia: «®opMupoBaHNe KOMIICHCAIIHOHHON NMOJTHTHKHA
Tekyuuii KOHTPOJIb 110 pasfeny: 0 35
1 AynutopHas paborta 10 21
2 CamocrostenpHas pabota  (cnenuanabHble 00s3aTenbHbIC (POPMBI) 4 7
3 CamocrositenbHas pabora (cnenuanbHble OPMBI Ha BBIOOD) 4 7
KoHTposbHOE MEpOTIpHsITHE 10 pa3ieity 10 15
ITpoMeKyTOUYHBIH KOHTPOJIb 28 50
IIpomesxyTodHas aTTecTarus

Hroro: 56 100

Bunpr korTpons

[NepeueHs wiM NpUMEPHI 3aJaHAHN, KPUTEPHU OIIEHKH U KOJIMYECTBO OAIIOB

Tembl st u3ydeHust 1 00pazoBaTEIbHbIE
PE3yJIBTAThL

Texymmii KOHTPOJIb MO pa3fiely «YnpasJjieHHe 00y4eHHeM IepCoHaIa

1 | Ayautophas pabota

2 | CamocrosrensHas pabora (o0s3aTensHble Gopmbr) | [Ipumep 3amanus: TexHONOrUs IIaHUPOBaHUS 00yUYeHHs IepcoHaIa
3ananue «ObOyueHue nepconana» Bropker 00yueHust
J7st opranu3anyy Majioro Ou3Heca, HaXOSIIEeHCs B CHTYallMd HOBOW CTPATeTHH,
MpOaHaIM3UPOBATh JICHCTBUS MEHEDKMEHTA [0 OpraHU3alK 00y4YeHUs IepCcoHaa. O0pazoBaTenbHbIE PE3YIIbTATHL:
Kpurepun oneHku Ymeer: MPOEKTHPOBATh porpamMmy
1.IlpencraieHo AOCTATOYHOE IS aHAJIM3a ONMCAHKE OpraHu3aluu U ee cutyanud (1 6amwt). | MHIUBUIYaIbHOTO NMPO(ECCUOHAIBHOTO PAa3BUTHUS
2.060cHOBaHa HEOOXOJUMOCTh OOYUICHHUST OJHOM M3 KaTeropuii nepconana (16amr). Ha OCHOBE CTPATETUIECKHX 3a/1ad OPTaHN3aIlNH.
3.YeTko copMyIUpOBAHKI LIS O0YYEHUS U OXKHJIaeMbIe pe3yibTaThl (2 Oamia). VYmMmeer: onpenensith TpeOOBaHUS K Pa3IMYHBIM
4. IlpexncTaBieH IUIaH AeHCTBUI MEHEDKMEHTA [0 OpraHu3anuy o0ydeHus (2 Gamia). pecypcaM B CUTyaUUsX IUIAaHUPOBaHMS HaiMa
5.IMoxgrorosneH Gromker o0ydenus (2 6amia). MEpCOHANa, aJanTaliH, OLEHKH, OOYy4YeHHS;

3 | CamocrosrensHas pabota (Ha BEIOOD) IMpumep 3apanus: MPOTHO3MPOBaTh 3()(HEKTUBHOCTH HCHONB30BAHUS

3ananue « Oyenka nepcoHanay

Ha w™arepmane wusBectHoro Bam mpeampustus cepBuca paspaboTaiite mporpammy
OpraHu3alMy OLEHKH [IEPCOHANIA.

Kpurepuu oneHku.

1.0nmucana cuTyanuss € YKa3aHHEM XapaKTEPUCTHK OPTraHU3allMM, HEOOXOIUMBIX IS
pa3paboTKHu MporpaMMbl OIICHKH KaKoW-In00 kateropuu nepconana (1 6amr).

2.Yetko chopMyIupOBaHbI [IE/Ib OIIEHKH, KPUTEPHUHU OLICHKH (2 Oasia).

3.K kaxJ10My KpUTEpHIO I0A00paH aJeKBaTHBIH MHCTPYMEHT n3MepeHus (2 6ana).

pECypcoB B COOTBETCTBHM C 3aINIAHUPOBAHHBIMU
pe3ysbTaTaMu.
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4.IlpencrapieH 1 000OCHOBAH YETKUIl IUTaH IEHCTBUH 110 OpraHu3aliy OleHKH (2 Oanna).
5.CrporHo3upoBaHna 3¢ deKkTHBHOCTD Tu1aHa (1 6amn).

KOHTpOJ’ILHOG MEPOIPUATHUEC TTO pa3acily

IMpumep 3apanus:

Ha marepnane m3BectHOr0 BaM mpeanpusTus cepsuca pa3paboTaTh MporpaMmy o0ydeHus s
OJIHOM M3 KaTeropui nepcoHaa.

Kpurepun onenkn.

Kpurepuii / Onenka

Becosoit
KO3 PHIIUCHT

Brimonaen
MOJIHOCTBIO

Brimonaen
YaCTHUYHO

He
BBITTOJTHEH

Onucana  cutyanus C
yKa3aHHEeM XapaKTEPUCTHK
OpraHU3alINY,
HEOOXOIUMBIX
aHajm3a

JUIA

1,5

2

1

0

O6ocHOBaHa
HEOOXOIMMOCTh OOyUYCHHS
KOHKPETHOI KaTeropuu
mepcoHaa

IpencrapieHa CTPyKTypa
POTPaMMBbl 00YYCHHUS

CopMyaupoBaHsl
OXHIACMBIC  PE3YIIBTATHI
o0y4eHUsT M aJIeKBaTHBIC
UM METO[IBI

1,5

CrporHo3upoBaHa
3¢ EKTUBHOCTH
OPOTrPaMMBI

1,5

Ymeer: MIPOEKTHPOBATh porpamMmmy
WHIUBHUAYAIBHOTO MPOGECCHOHATEHOTO Pa3BUTHS
Ha OCHOBE CTPATETHYECKUX 33/1a4 OpraHu3aliu
YMeeT: cocTaBiATh CMETY 3aTpaT Ha ydeOHOe
MepornpusTue;, GopMHUPOBaTh OIOKET OOydeHHS;
hopmynHpoBaTh npodecCHOHAIBLHBIC
KOMIIETCHIIMM TePCOHANa OpraHu3aluu cQepsl
YCIYr B COOTBETCTBUH C IESIMH M 33JadaMH
yIpaBiieHHs YeJIOBEYECKUMHU peCypcamMu

ITpoMexyTOYHBIH KOHTPOJIb (KOJMYECTBO Oa/LIOB)

28

50

TeKyI_l_ll/Iﬁ KOHTPOJIb IO pa3aeiay «(I)Ole/IpoBaHl/Ie KOMHeHCﬂHHOHl—IOﬁ MOJUTHKH

1

AynuTopHast pabota

2

CamocrosrenbsHas pabora (00s3aTenbHbIe POpMBI)

IIpumep 3aganus:

Ha wmarepumane m3BecTHOro Bam mpeanpusTusi cepBrca pa3paboTaliTeé KOMIIEHCAIIHOHHBII

HakeT i opuc-MeHepKepa.
Kpurepuu oneHKH.

Kpurepuii / Onenka

Becosoit
K03 GUIUESHT

Brimonnen
MOJIHOCTBIO

BrimonHen
YJaCTHIHO

He
BBITTOJTHCH

Onucana  cuTyanmust ¢
yKa3aHHEeM XapaKTEePUCTUK
OpTaHU3aIINH,
HEOOXOIMMBIX
pa3paboTKH MakeTa

IS

0,5

2

1

0

Yetko YKa3aH CcoCTaB
KOMIICHCAIITUOHHOI'O
IMaKkeTa

KOMHCHC&L{I/IOHHaﬂ IMOJIMTHKA OpraHu3aliunu
TexHnomorus paSpa6OTKI/I KOMIICHCAITUOHHOI'O
nakera

O0pazoBaTenbHbIE PE3YIIbTATHL:

3HaeT: CyNIHOCTh, LENM W 33Jaud  CHCTEMBI
YIIPABJICHHS YEIOBCYCCKIMH PECypCaMHu.

VYMeer: B y4eOHOW CHTyalUH pPacCUUTHIBATDH
KOJIMYCCTBECHHYIO U Ka4YCCTBECHHYIO l'[OTpe6HOCTI/I
CepBHCHOH  OpraHm3allid B IIEPCOHAJIE;
aHaJIU3MPOBATHL  IPAKTHYECKYI0 CUTYyallMl0 B
COOTBETCTBHH C 38/IaHHBIMH KPUTEPUSIMH.

3HaeT: CcymHOCTh Habopa M oTOopa MepcoHana;
OCHOBHBIC TIOXO/ABl K OpPraHHW3allid OIUIATHI
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KoppekrHo onucano 1 2 1 0
coJiep>KaHue BCeX JacTeit
nakera

O00CHOBaH MEXaHU3M 1 2 1 0
(hopmupoBaHus
MIEPEeMEeHHON JacTH MakeTa

3 | CamocrosrtensHas pabota (Ha BEIOOD)

Ipumep 3amaHus:

Paspaboraiite Maker IlomoxeHus o0 oruiate
MPEANPHUSITHS CEPBHCA.

Kpurepun onenku.

Tpyla UIi CaMOCTOSITENHBHO BBIOPAHHOTO

Kpurepwii / Ouenka Becooit Brimonnen | Brmonnen He
KOOQUIMEHT | MOJHOCTHIO | YacCTHYHO BBINOJIHEH

Onucana  cuTyamus ¢ 0,5 2 1 0

YKa3aHHEM XapaKTEPHCTHK

OpTaHM3AIINH,

HEOOXOIMMBIX TUTSt

pa3paboTKH MakeTa

3anaHa yeTKkas CTpyKTypa 1 2 1 0

TIOJIOKEHUSI

OxapakTepu30BaHO 1 2 1 0

CoZIep)KaHue KaXKI0ro

paznena IlonoxxeHus

CrhenaH aJieKBaTHBIN 1 2 1 0

BBIBOJ

Tpylna; TMOCIEA0BATENIBHOCTh JCHCTBHH  MpH
IUITAHAPOBAHNH OOYUYSHHsI TEpCoOHaja M OLEHKE
MepCoHaNa OpPraHu3alum; COIEPIKAHUE, CTPYKTYPY
U 0COOCHHOCTH pPa3pabOTKH KOMIIEHCAIIMOHHOTO
nakera (CHCTEMbI BO3HATPAXKICHHS ).

YMeeT: cocTaBisATh CMETY 3arpaT Ha ydeOHoe
MepornpusTue; GOpMHUPOBaTH OIOPKET OOydeHHS;
hopmynHpoBaTh npodecCHOHAIBLHBIC
KOMITETCHIIMK TEePCOHANla OpraHu3anu cdeps
YCIYr B COOTBETCTBUH C IESIMH M 33JadaMH
YIPaBJICHHS YEIOBEUCCKIMHU PECYPCAMH.

Bnaneer: TexHonorued IIIaHUPOBaHHUS Habopa U
oTOopa IepcoHalla B OpraHu3aluy cepsl yCIyT;
TEXHOJIOTHEH TUTAHUPOBAHMUS O0yUEeHHS ITepcoHata
B opraHuzanuu cdepbl yCIyr; TEXHOJOIUeH
TUIAHAPOBAHUS IpoIlecca OLEHKH IepcoHaja B
OpraHu3aluu  cdepbl  yCIyr;  TEXHOJOIueiu
pa3pabOTKH  KOMIIEHCAIl[MOHHOTO  IaKeTa B
opraHuzanuu chepsl yCIyr.

KonTtponbHOE MeponpHATHE 10 pa3ieny

IIpumep 3aganus:
Pa3paboTaTh MPOEKT KOMIICHCALIMOHHON MOJMTHKH U1 KOHKPETHOIO IPEAIPUSITUS Majoro
OusHeca.

3HaeT: CyHIHOCTh, LCJIHM W 3aJa4d CHUCTEMbI
YHpaBJICHHUA Y€JIOBECUCCKUMU pECypCaMu.
3HaeT OCHOBHBIE MOAXO0Abl K OpTraHnU3alliy OIJIaThl

Kputepun omeHku: Tpyaa;
1. Onmcana cuTyanus ¢ YKa3aHHEM XapaKTepHCTHK OpraHU3alluM, HEoOXOoIuUMbIX A | Bianmeer TEXHOJIOTUeH pa3paboTku
pa3paboTku npoexra (10 3 6aIoB). KOMIICHCAIIIOHHOTO IIaKeTa B  OpPTaHMW3aluH
2. BbiOpanbl u 00OCHOBAaHBI IPHHIMIBI U HANPaBJICHUS/TPUOPUTETH KOMIEHCALIMOHHOHN | cdepsl yeayr
MOJIUTUKH (110 4 6aJIIOB).
3. OxapakTepu3oBaH KOMIICHCALIMOHHBIM MakeT Ui OJHOM M3 KaTeropuil mepcoHana c
000CHOBaHHEM BCEX 3JIEMEHTOB (10 5 GaylIOB).
4. CrporHo3upoBaHa 3 ()eKTHBHOCTh KOMIIEHCAIIMOHHOM MOJIMTHKH (10 3 OaisoB).
ITpoMeXyTOYHBIH KOHTPOJIb (KOJIMYECTBO OAJLIOB) 28 50

HpOMe)KyTO‘-IHaH aTTcCTauus

HpeZ[CTaBJ'IeHI)I B (bOHﬂC OLCHOYHBIX CPEACTB IJIA HpOMe)KyTO‘IHOfI aTTeCTalluy 110 JUCHUIIIINHEC
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