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INosicHuTENnbHAs 3anMCKa

@onj oueHouHbIX cpelcTB (panree — O®OC) mnsg MpoMeXyTOUHOHM arTecTanuy MO JUCHMIUIMHE «buU3HEc-IIaHHpOBaHHE»
pa3paboTaH B COOTBETCTBUH C TpeOOBaHUSAMH (pelepallbHOTO TOCYAaPCTBEHHOr0 00pa30BaTENIBHOTO CTaHIApTa BBICIIETO
oOpa3zoBaHusi — OakajaBpuaT o HampapiaeHuto noarorosku 43.03.01 CepBuc, yTBEpXKIEHHOIO IPHKAa30M MUHUCTEPCTBA
oOpazoBanus u Hayku Poccuiickoit ®enepanmu ot 8 wmronHs 2017 1. Ne 514; (3apeructpupoBaH MUHHCTEPCTBOM FOCTHIINU
Poccuiickoit ®epeparuu 29 wmons 2017 r., peructpauuonsslil Ne 47236), ¢ U3MEHEHUSIMU, BHECEHHBIMU IPUKa3aMu
MuHHCTEpCTBa HAYKH W BbIciiero oOpaszoBanus Poccuiickoit ®@eneparu ot 26 HosiOps 2020 r. Ne 1456 (3apeructpupoBaH
MunucrepctBoM roctuiuu Poccuiickoit @enepanun 27 mas 2021 r., peructparuonssiit Ne 63650) u ot 8 deppans 2021 r. Ne 83
(3apeructpupoBan MunuctepctBoM roctunuu Poccuiickoit @enepanuu 12 mapra 2021 r., peructpaunonssiii Ne 62739), ocHOBHO#
npodeccruoHanbHOM 00pa3oBaTeIbHON IporpaMMoi IO HampasieHuto noArotoBku 43.03.01 CepBuc, HanpaBlIeHHOCTH (IIPOQUIIB):
«DUHAHCOBBII CEepBHC» € ydeToM TpeOoBaHMH mpodeccuoHabHbIX cTaHaaptoB 40.053 «Crnenpanuct Mo OpraHu3alul
HOCTIIPOJAXKHOTO OOCIYXHMBaHUS U CEPBUCA», YTBEPXKJICHHBIH INpHKa3oM MUHHUCTEpCTBA TpyAa U COLMAIBHOM 3aluThI
Poccuiickoit ®denepanuu ot 31 oktsa6ps 2014 r. Ne 8641 (3apeructprpoBan MunmucTepcTBOM etk Poccuntickont denepanuu 24
HOs10pst 2014 1., peructpanuonuslii Ne 34867); 08.008 «Cnenuanuct no (pUHAHCOBOMY KOHCYJIBTHPOBAHHUIO», YTBEPKACHHBIN
MpHKa3oM MHHHUCTEpCTBA TPyJa U colualnbHOM 3amuThl Poccutickoit @eneparyu ot 19 mapra 2015 r. Ne 167H (3aperucTpupoBan
MunucrepcrBoMm roctuiu Poccuiickoit ®enepanun 9 anpest 2015 r., perucrpanuonssiii Ne 36805).

Hene @OC a1 MPOMEKYTOUHON aTTECTAIMM — YCTAHOBJICHUE YPOBHS chopMupoBaHHOCTH KomrieTeHi YK-6, OTIK-5.

3agaun @OC a1 NpOMEXYTOYHOH aTTecTalluM - KOHTPOJIb KAauecTBAa M YPOBHS JOCTIDKEHMS PE3ylbTaToB OOydeHUs
($OopMHUpyEeMBIM B COOTBETCTBHUH C YISOHBIM IIJIAHOM KOMIIETEHIIMSM:

(0]

Komnerenuus Mupukarop Pe3ynbraThl 00yueHUs
YK-6. Crnocober | YK-6.4.  Kpuruueckn  oleHUBaeT | 3HaeT: pa3fienbl Ou3Hec-IIaHA, METOAUKY COCTaBIICHUS
YIPaBIATh cBouM | 3((HEeKTHBHOCTD WCTIONIb30BaHMsl | OM3HEC-TUIaHa.
BpEMEHEM, BBICTPAaWBaTh | BPEMEHM W JPYTHX PECYypcoB IpH | YMeeT: BBHIOMpaTh HEOOXOAMMBIE pecypcsl Ha ITale
u pean30BBIBATh | PEIICHWH MOCTaBIECHHBIX 3alad, a | IUIAHUPOBAHUS MpOLecca CepBHUCa.
TPACKTOPHIO Talke OTHOCHUTENIBHO IOJTy4EHHOTO
CaMOpa3BHUTHS Ha OCHOBE | pe3ysibTara
NPHHIUIIOB 00pa3oBaHUs
B TEYCHHE BCEH JKU3HU
OIIK-5. Crnocoben | OIIK-5.2. TIpuHuMaer SKOHOMHYECKH | 3HAeT: TMOHATHE M  BUABI  IPEANPHUHUMATENIBCTBA,;
NPUHAMATH 000CHOBaHHEIE YIIpaBJIEeHUECKHE | MEXaHU3MEI rOCYIapCTBEHHOTO perynupoBaHus
IKOHOMHYECKH pelIeHuUs HpeIPUHAMATETBCKOM JIeATEIBHOCTH; BUJIBI
000CHOBaHHEIE JeSTeNHHOCTH, MOJTIeKALIHE JIMLEH3UPOBAHUIO;
pelieHust, 00ecIe4nBaTh II0CJIeI0BAaTENbHOCTh JEHCTBUIl IO co3faHMI0 Ou3Heca;
HKOHOMHYECKYIO LeTH ¥ TIPUHIUIE OM3HEC-TUIAHUPOBAHUS, CTPYKTYpPY H
3¢ dheKTHBHOCTE [I0CJIeI0BAaTENbHOCTh Pa3pabOTKy Ou3HeC-IIIaHa.
opraHuzaiuii u30paHHOH Ymeer: popMUpOBATH MOCIEIOBATEILHOCTD ICUCTBHIA 110
cdepbl CO3/IaHMIO OU3HEca B 3a1aHHOM cdepe cepBuca.
npodecCHOHANTBLHON Bnanmeer:  TexHosormed  pa3paboTku  OHM3HEC-TUIaHA
JIeATEIEHOCTH CO3/IaHUsI IPEITPUATHS B Cepe YCIyT.
OIIK-5.3. ObecneunBaer | 3HAaeT: TEOPETHUECKHE U MPAKTUYECKUE OCHOBHI OM3HEC-
9KOHOMHYECKYIO 3 PEeKTUBHOCTD | ITAHUPOBAHUSI.
CEPBUCHOM JEeATebHOCTH | YMeeT: OIEHMBAaTh SKOHOMHUECKYI0 3((PEKTUBHOCTH
TpeANPHUITHS OM3HEC-TIPOEKTA.

TpeboBaHue K poLEAype OLECHKH:

Tlomermenue: KOMNbIOTEPHBIN KJ1acc.

O0opynoBaHue: KOMIBIOTEPHI ¢ BBIX0JIOM B MIHTEpHET.

MHcTpyMeHTHI: 0COOBIX TpeOOBaHHI HET.

PacxoaHble MaTepHaIbl: OJTaHKY € 3aJaHUSIMU.

JlocTyIl K JONONHUTENILHBIM CIIPAaBOYHBIM MaTepHanaM: 0coObIX TpeOOBaHuUIL HET.
Hopwmst Bpemenn: 10 gacos.

IpoBepsieMble KOMITETCHIHH (43 01101 BO):

YK-6. CrocobeH ympaBisiTh CBOMM BpPEMEHEM, BBICTPAaUBATh M PEAM30BBIBATH TPACKTOPHUIO CAMOPA3BUTHS HAa OCHOBE
TIPHHINTIOB 00Pa30BaHUS B TEUCHUE BCCH KU3HU

OIIK-5. CnocobeH mpUHHMaTh 3KOHOMHYECKH OOOCHOBAaHHBIE PEIICHHUS, 00eCcleunBaTh 3KOHOMUYECKYIO 3((HeKTUBHOCTH
opraHm3aImii H30paHHOiT ceps! MpodecCHOHATBHON NeATeTbHOCTH

IIpoBepsieMble HHAUKATOPBI JOCTUXKEHHS KOMIIETCHIMMI!

VYK-6.4. Kpurnuecku orenuBaeT 3¢ (heKTUBHOCTH HCIONb30BaHUS BPEMEHU U IPYTHX PECYPCOB MPH PEIIEHUN IOCTABICHHBIX
3aj1ad, a TAKXKe OTHOCUTEIBHO MOIyYEHHOI0 pe3yabTaTa

OIIK-5.2. [IpuHMMaeT SKOHOMHYECKH 0OOCHOBAHHBIE YIIPABICHUECKHUE PEIICHUS

OIIK-5.3. ObecrnieunBaeT SKOHOMUUECKYIO 3G PEKTUBHOCT CEPBUCHOMN NEATEILHOCTH MPEANPHUATUSL

IIpoBepsiemMble pe3yabTaTbl 00yUYEHUs:

3HaeT: TeOpeTHYEeCKHe M IPAKTUYECKHE OCHOBHI OM3HEC-TIaHMPOBAHUS; pasfenbl OW3Hec-IUIaHA, METOAMKY COCTAaBIEHHS
OU3HeC-IIaHa; TOHATHE U BUIBI IPEIIPHHUMATENLCTBA; MEXAHU3Mbl I'OCYJAPCTBEHHOIO PETyIMPOBAHUS NPEANPUHUMATENbCKON
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JIeATEINBHOCTH; BHIBI JCSTEIBHOCTH, TI0UIC)KAIINE JINIICH3UPOBAHHUIO; OCICA0BATEIFHOCTD ICHCTBHII 110 CO3IaHUIO OU3HEeCa; LIeH
Y MPUHIUTBI OM3HEC-TUIAHUPOBAHUS; CTPYKTYPY M MOCIIEIOBATEIBHOCTD Pa3pabOTKK OU3HeC-TIIaHa.
VYmeer: BbIOMpaTh HEOOXOMMMBIC PECYPCHI HA JTAlle [UIAHHPOBAHMS IIpoLiecca CepBrca; (GopMUPOBATh MMOCIEIOBATEIBHOCT
JIEWCTBUH 0 CO3AaHMI0 OM3HECa B 33laHHOM cepe cepBUCa; OLICHUBATH SIKOHOMUYECKYIO 3P PEKTUBHOCTh OM3HEC-TIPOCKTA.
Bnazeet: TexHomorHel pa3paboTky OU3HEC-TUIaHA CO3AaHUs MIPEIPUITUS B chepe yCIyr.

Tun (popma) 3aJaHUSA: TIPOCKT.
TIpumMep TUIOBBIX 3aaHNH (OLIEHOYHbBIE MaTEPHAIbI):
PaspaboraiiTe OM3HEC-TIIaH CO3/IaHUsI TYPUCTCKON OpraHU3aIliHy.
Kpurepuu oneHku (COOTBETCTBUE KPUTEPUIO — 2 Gajlia, COOTBETCTBUE C HEoueToM — 1 Oaiu1, HecooTBeTcTBUE — 0 6aIOB):
. [lepeuncieHsl MOTPEOHOCTH, YAOBIETBOPSIEMbIE YCIIyTaMH OpraHU3aIHH.
. [lokazarenu xauecTBa yciayr KOHKPETHBI U H3MEPUMBI.
. IIpoBesieH CpaBHUTENBHBII aHATIN3 YCIIYT KOHKYPEHTOB M C(OPMYITHPOBAHBI KOHKYPEHTHBIE TPEUMYIIECTBA YCITyTH.
. PackpsbITa ucnonp30BaHHas TEXHOJIOTHS UCCICIOBAHUS PHIHKA.
. OdopmiieHne pe3yabTaTOB HCCIAEIOBAaHMS PHIHKA B OM3HEC-TIIaHEe IPOBEICHO B BUJIE IIaHA COBITA.
. Ob0cHOBaH BBIOOP LIEHOBOH CTpaTEru.
. TlpuBenieH pacyeT 1EeHbI, a TAKXKE ONMUCAHA JIOTMKAa M3MEHEHHU LIEHBI BO BPEMEHH, COOTBETCTBYIOIIAs M30paHHON LIEHOBOM
CTpaTEeTuy U TaKTUKE.
8. Pesynbrarhl pa3paboTKH IIaHa MapKeTHHra O(pOpMIICHBI B BHJE IJIaHA 3aTPaT HAa MApKETHHT U IIaHa [eH.
9. ITpou3BOACTBEHHBIH IJIaH COOTBETCTBYET ITOKA3aTeNsIM KayecTBa MPOSKTUPYEMOH yCIyTy (IIPUBEICHbI IPUMEPBI).
10. TIpon3BOACTBEHHBIH MJIAH COOTBETCTBYET IUIaHY CObITa (IPUBEICHBI IPUMEPHI).
11. Pe3ynbratsl pa3paboTKH MPOU3BOJICTBEHHOIO I1aHa O(h)OPMIICHBI B BUJIE IIJIaHA 3aTpar.
12. OpraHu3aioHHbIH IIJ1aH COOTBETCTBYET IUTaHy cObITa (IPUBEICHBI IPUMEPHI).
13. Opranu3auoHHbIH IIJIaH COOTBETCTBYET POU3BOACTBEHHOMY IUTaHY (IIPUBEICHBI IPUMEPHI).
14. OpraHu3aiMoHHbIH IJIaH COOTBETCTBYET MOKA3aTENIAM KauecTBa IPOCKTUPYEMO#t yeinyru (TIPUBEICHBI IIPUMEPHI).
15. Pe3ynbpTaThl pa3pabOTKU OpraHU3aI[OHHOIO I1aHa 0OpMIIEHB! B BUJIE IIaHA 3aTPaT Ha MO/ IepKaHue OpraHU3alMOHHON
CTPYKTYPBL
16. duHAHCOBHIA IJIAH aJleKBaTeH IUIaHYy MapKeTHHIa, MPOM3BOJCTBEHHOMY M OpPTaHM3al[MOHHOMY IUIaHaM, IUIaHy cObITa
(IpuBeIeHbI IPUMEPBI).
17. O6ocHOBaH BbIOOp BapuaHTa (pUHAHCHPOBAHUS OU3HEC-TIPOCKTA.
18. PackpbITO cojiepKaHue 3TAlOB KOPPEKTUPOBKY (PUHAHCOBOTIO ILIAHA.

~N N bW~

Tun (popma) 3aaHUsA: KOHTPOJILHBIN BOIIPOC.
TIpuMep THUMOBBIX 3a7aHN# (OLIEHOYHBIC MATEPHATIBI):
Jaiite pa3BepHyThIl OTBET Ha Bonpoc: «CYIHOCTh NPEeANPUHUMATEIBCTBAY.

Kputepuu oneHku 2 bamia 1 6amn 0 6amtoB
IpuBeneHo TMOHATHE MPEANPHHHMATEIBCTBA, [EPSYUCICHBl BHIBI BhImonHeH Bsimonaen He BoimosnaeH
IpeNPUHAMATETHCTBA MOJTHOCTBIO JaCTHYIHO

IepeuncneHsl  BO3MOXKHOCTH — NPEANPHHUMATENbcTBa B cepe BeimonHeH Bsimonaen He BoimosnaeH
o0OpazoBaHus MOJTHOCTBIO YaCTUYHO

IepeuncueHbt BHUJIBI e IIPUHAMATETbCKOM JesTenbHOCTH, BrinomHen Bsimonaen He BobimosnaeH
HOJUIS)KALINE JTUIICH3UPOBAHUIO MOJTHOCTBIO JaCTHIHO

PaccMOTpeHBI ~ MEXaHH3MBI ~ TOCYOapCTBEHHOTO  pEryJIHpoBaHus BeimonHeH Bsimonaen He BoimosnaeH
HpeﬂﬂpMHMMaTeHbCKOﬁ JACATCIBbHOCTHU IIOJIHOCTBIO HYaCTUYHO

Tun (dhopma) 3a1aHKsA: KOHTPOJIBHBIH BOIPOC.
IIpumep TUMOBBIX 3a7aHNi (OLIEHOYHbIE MAaTEPHAIIBI):
Jaiite pa3BepHyThIN 0TBET Ha Bonpoc: «CyIHOCTh OU3HEC-TUTAHUPOBAHHUSD.

Kputepun oneHku 2 Gaya 1 Gamn 0 6amtoB

OnpeneneHa neib OM3HEC-TIIAHUPOBAHHS Beimnonnen Beimnonnen He BbInosiHeH
MOJTHOCTBIO YaCTHYHO

Hepe‘{l/lCHeHbI U MIPOKOMMEHTHPOBaHbI ITPUHIUIIBI 6M3HCC'HHaHI/lpOBaHI/I${ BrimonHen Brimonnen He Brimonnen
MIOJTHOCTBIO YaCTHIHO

IIpuBenens! ciocoObl OM3HEC-TUTAHUPOBAHUS BeimosHeH BeimosHeH He BobImosniaeH
MIOJTHOCTBIO YaCTHIHO

O00CHOBaHO 3HaYCHUE OM3HEC-TUIAHUPOBAHUS BeimosHeH BeimosHeH He BobImosniaeH
HOJTHOCTBIO YaCTHYIHO

Meroaudeckue MaTepHuabl, OMPEASNAIONIe IPOLEeyPy U KpUTEPUH OLICHUBAHUS C(HOPMUPOBAHHOCTH KOMIIETEHIIUH ITpU
[IPOBEIEHUH IPOMEXYTOYHOM aTTeCTallnU

BerinonueHHsle 3ajaHus OLIEHUBAOTCS 110 LIKAJIE:

[Ixana oneHUBAaHUS YPOBHS JOCTIXCHHUS 00Pa30BaTENIBHBIX PE3YIIbTATOB:
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59-69 6amioB — BBICOKHH YPOBEHB («OTIMIHON);

49-58 6aIoB — MPOIBHHYTHIN YPOBEHB («XOPOLIO»);

39-48 Gasia — MOpOroBbI YPOBEHB («yIOBICTBOPUTEIHHOY);

38 u MeHee 0aJI0B — HU3KUH YPOBEHb ((HEYAOBIETBOPUTEIILHON).



