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q)OHI[ OLEHOYHBIX CPEACTB JId IIPOBEACHUSA HpOMe)KyTO‘IHOﬁ aTTeCTanuu

[osicHuTenbHas 3anMCKa

®onj oneHouHbIX cpeacTs (nanee — ®OC) 11 NPOMEKYTOUHON aTTeCTALUM IO AucHUIIMHE « CepBUCOIOrUs) pa3paboTaH B
COOTBETCTBHH C TpeOOBaHUSAMH (elepaIbHOr0 TOCYAapCTBEHHOTO 00pa30BaTENBHOrO CTaHAapTa BBICHIETO OOpa3oBaHUS —
GakanaBpuar 1o HampapiaeHUro noaroroBku 43.03.01 CepBuc, yTBEp:KAEHHOrO MpUKa3oM MuHHCTepcTBa 00pa30BaHUS U HayKU
Poccuiickoit @enepanuu ot 8 utons 2017 r. Ne 514; (3apeructpupoBan MuHHCTEpCTBOM tocTHIIMH Poccuiickoit denepaunu 29
utoHa 2017 r., peructpanuoHHblii Ne 47236), ¢ U3MEHEHHSIMH, BHECEHHBIMH IIpUKa3aMu MUHUCTEPCTBA HAyKH U BBICLIETO
oOpazoBanus Poccuiickoit ®enepanun ot 26 Hos0pst 2020 r. Ne 1456 (3apeructpupoBaH MUHHCTEPCTBOM tOCTUIMH Poccuiickoit
Oeneparuu 27 mas 2021 1., perucrpanuonHsiif Ne 63650) u ot 8 despana 2021 r. Ne 83 (3apeructpupoBaH MUHHUCTEPCTBOM
octunnu - Poccuiickoit @enepanu 12 mapra 2021 1., perucrpauuonHbiii Ne 62739), ocHOBHO# mpodeccroHanbHON
oOpa3oBaTenbHOI MporpamMMoii mo HampasieHuto noarotoBku 43.03.01 Cepsuc, HarpaBieHHOCTh (Npoduib): «DUHAHCOBBIHA
cepBUCY» € ydeToM TpeboBanuii mpodeccroHanbHbiXx cTaHgapToB 40.053 «CrenuanictT Mo OpraHM3aliH MOCTIPOJAKHOTO
00CITy’)KUBaHUS U CEPBUCAY», YTBEPKACHHBIN NpHUKa30M MUHUCTEPCTBA TPyZAa U colualbHOM 3amuThl Poccuiickoit denepanuu ot
31 oxts0ps 2014 1. Ne 864H (3apeructpupoBaH MuHncTepcTBOM tocTHLMH Poccuiickoit ®eneparuu 24 HosOps 2014 r.,
peructpanuoHHbiii Ne 34867); 08.008 «Cnenuamuct no (UHAHCOBOMY KOHCYJIBTHPOBAHUIO», YTBEPXKJICHHBIH IPHKa30M
MuHHCTEpCTBa TpyJda W counuanbHOW 3amuThl Poccuiickort ®enepanun ot 19 mapra 2015 r. Ne 167H (3apeructpupoBaH
MununctepcTBoM octuniuu Poccuiickoit @enepanuu 9 anpens 2015 r., peructpaunonssiid Ne 36805).

Lens ®OC amst IpOMEXyTOYHOM aTTeCTAllU — YCTAHOBIIEHUE YPOBHS C(OPMUPOBAHHOCTH yacTu koMnereHuuit YK-5, OIIK-
1, OIIK-3:

Komnerennus WuaukaTop
VK-5. Crnocoben BocnpuHuMath | YK-5.1. Haxonur u ucnoss3yeT HeOOXOAUMYIO I CaMOPa3BUTUS U B3aUMOJCHCTBUS
MEKKYJIBTYPHOE pasHoOOpasue | ¢ ApyruMu HHGOPMAIMIO O KYJIBTYPHBIX OCOOEHHOCTAX M TPAAULUAX Pa3THIHBIX
obmiecTna B COIIMANBHO- | COLMAIbHBIX IPYIII
HCTOPHUYECKOM, 3TUYECKOM u | YK-5.2. JIeMOHCTpUpPYET yBa)XKUTEIbHOE OTHOIIEHHE K HCTOPUYECKOMY HACIEIHIO U

¢$uocodckoM KOHTEKCTaxX

COLMOKYJIBTYPHBIM TpaAULUAM Pa3JIMYHBIX COLHAJIBHBIX TI'PYIII, OIIUparomieecs Ha

3HaHHE DTAllOB HCTOPHYECKOTO DPa3BUTHs Poccnu (BKIIOYAas OCHOBHBIE COOBITHS,
OCHOBHBIX HCTOPUYECKUX JeATeNel) B KOHTEKCTE MHPOBOW HMCTOPHUM M KYJIBTYPHBIX
Tpamunuii Mupa (B 3aBUCHMOCTH OT CPEIbl M 3a7au 00pa30BaHMs), BKIOYAs MUPOBBIC
penuruy, GpunocopCcKre U STHUECKUE YISHHS

VK-5.3. VYmMmeer TonepaHTHO ¥ KOHCTPYKTHBHO B3aUMOJICHCTBOBATH C IIIOJBMHU C
YY4ETOM HX COIMOKYJIBTYPHBIX OCOOCHHOCTEH B MLENSIX YCHEUIHOTO BBIMOJIHEHHS
npodeccnoHaNIbHBIX 33184 ¥ YCUIICHHS] COLMAIBHON HHTETpaui

OIIK-1. Cnocoben  mpumenste | OIIK-1.1.0npenenser MoTpeOHOCTh B TEXHOJOTHYECKHX HOBAIHSIX u
TEXHOJIOTHYECKUE HOBAIUU u | uHbopMalMOHHOM olecrieueHu! B cepe cepBuca

COBpPEMEHHOE IIpOrpaMMHOE

obecnieueHue B chepe cepBuca

OIIK-3. Cnocoben obecnieunBarh | OIIK-3.1. OueHuBaeT KayecTBO OKa3aHUS yCIyr B CEpPBHCE Ha OCHOBE
TpebyeMoe  KadecTBO  IPOLECCOB | KIMEHTOOPHUEHTUPOBAHHBIX TEXHOJIOIHH.

OKa3aHWs YCIYr B W30paHHO# cdepe
po(heCCHOHAIBLHON ICSATSILHOCTH

3agaun ®OC 11 NPOMEKYTOUHOH aTTeCTAllMM — KOHTPOJb KauecTBA M YPOBHS JOCTHXKEHHS PE3yNbTaTOB OO0Y4eHHMs IO
(bopMupyemMoii B COOTBETCTBUH € YUSOHBIM IUIAHOM KOMIIETEHIIUSIM:

VYK-5 (CnocobeH BOCIpHHUMATh MEXKKYJIBTYpHOE pa3HOOOpa3zue OOIIeCTBa B COLMAIBLHO-UCTOPUYECKOM, STHUECKOM M
(bu10coPpCcKOM KOHTEKCTAX):

VK-5.1 (Haxomut M HUCHOJNB3YyeT HEOOXOMUMYIO IJISi CaMOpPA3BUTHS M B3aUMOJCHCTBUS C JAPYTMMH HH(GOpMAIHMIO O
KYJBTYPHBIX OCOOCHHOCTSIX U TPAJMIIMSX PA3THIHBIX COIHATbHBIX TPYIII)

PesynbraTel 00ydeHus:

3HaeT: KIACCU(PUKAIMIO YCIYr W OCOOCHHOCTH JIUBEPCH(MUKALUH CEPBHCHON HEATEIBHOCTH C YYETOM OTHHYECKHX,
KOH(ECCUOHATIBHBIX, KYIBTYPHBIX Pa3Iu4uil.

VYMeer: B y4eOHOI cHUTyalluu IMBEPCH(HLIUPOBATH YCIYTH B COOTBETCTBUH C OITHOKYJIBTYPHBIMH, HUCTOPHYECKUMH H
PEIUIHO3HBIMU TPAAUIUAMH.

YK-5.2 (JleMOHCTpUpYET YyBaXXMTEIbHOE OTHOUIEHHE K MCTOPUYECKOMY HACIEAMI0 U COLHUOKYIBTYPHBIM TpaJULUsM
Pa3THYHBIX COLMATBHBIX TPYIIII, OMMUPArONIeecs Ha 3HAHHE TAIlOB UCTOPHUUYECKOTO pa3BUTHS Poccun (BKITIOUasi OCHOBHBIE COOBITHS,
OCHOBHBIX MCTOPUYECKUX AeATeNeH) B KOHTEKCTE MUPOBOM MCTOPUM U KYJbTYPHBIX Tpaaunuili Mupa (B 3aBUCUMOCTH OT CPEIbl U
3a7a4 00pa30BaHMs), BKIIIOUAsi MUPOBEIE peNTUrid, GitocodcKue M STUIECKHE YICHHS)

PesynbraT 00ydeHus:

3HaeT: METOJIONIOTHYECKUE OCHOBBI CEPBHCOIIOTHH; MOJIENH YelIOBEKa M ero MOTpeOHOCTEH B UcTOpHU (HHIOCOPCKOI MBICIH;
kiaccudukanuo norpedHocTel B dunocopckoM (Ononoruyeckue, COLMaibHbIC, MaTepHAIbHbBIC, TYXOBHbBIC, WHANBUAYAIILHbIC,
oOLIeCTBEHHBIE, PYTHHHbBIE, TBOPUYECKHE), coLManbHO-TicuxojorudeckoM (A. Macnoy, . Mak-Knenann, Y. Maxk-T'up) u
HKOHOMHMYECKOM ACMEKTaX; XapaKTePUCTUKY OMOJOTHYECKHX, COLHUAJbHBIX, MAaTepUaJbHBIX, HTYXOBHBIX, HHIMBUAYalbHBIX,
OOIIECTBEHHBIX, PYTHHHBIX, TBOPYECKUX MOTPEOHOCTEN.

VYK-5.3 (YMeeT TosiepaHTHO M KOHCTPYKTHBHO B3aMMOJICHCTBOBATD C JIFOABMHU C YY€TOM UX COLUOKYJIBTYPHBIX 0COOCHHOCTEH
B IIEJIAX YCHEUIHOTO BBITOIHEHUS NPO()ECCHOHANBHBIX 33184 ¥ YCUIICHUST COLMATBHOW HHTETPaIINH)

PesynbraTsl 00yueHuUs:

3HaeT: 0COOCHHOCTH CEPBHUCHON IEATEIBHOCTH KaK ()OPMBI YIOBIETBOPEHHS MOTPEOHOCTEH; (GaKTOPbI BHYTPEHHETO BIIHSHUS
Ha moTpebuTens (IMYHOCTH, SMOLMH, MOTHBALMS, OOydeHue); (akTOpbl BHEUIHETO BIUSHUS Ha moTpedutenedl (KyabTypa,
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pedepeHTHBIE TPYIIbI, COLMANbHAS CTpaTH(UKAILUSL, JTOMOXO35ICTBO); OCHOBHBIE MOTPEOHOCTH M TICUXO(QHU3HUOIOTUYECKUEC
BO3MOXKHOCTH YE€JIOBEKA M HX B3aHMOCBSA3b C COL[HAIBHON aKTHBHOCTBIO JITYHOCTH.

VYmeer: GpopMynrpoBaTh npaBuiia 00CITy)KHUBaHHS ¢ YIETOM MOTPEOHOCTEH MOTPEeOHUTENs U €ro 0COOCHHOCTEW; CPaBHUBATH
YCJIOBHUS OPTaHH3AlMU CEPBUCHON JEATEIBHOCTH C YIETOM ITHOKYIBTYPHBIX, HCTOPHYESCKHUX U PETUTHO3HBIX TPaIULIUA.

OIIK-1 (CriocoOeH npuMeHSTh TEXHOJIOTHYECKUE HOBAIIMK M COBPEMEHHOE IMPOrpaMMHOE o0OecriedeHue B cepe cepBuca):

OIIK-1.1 (Onpenenser noTpeOHOCTb B TEXHOIOTMUECKUX HOBALUIX U MH(GOPMAIMOHHOM obeclieueHuu B cepe cepBuca)

Pesynbrarel 00yueHHS:

3HaeT: POJb CEPBUCHOMH IEITEIBHOCTH B COLHAILHO-9KOHOMHYECKOIT )KU3HU CTPAHBI U IIPEITOCEUIKA € Pa3BUTHI.

YMeeT: CONOCTaBISITh CONHMAIBLHO-KOHOMHYECKYIO CHTYallMI0O M IIPHOPHTETHBIE MOTPEOHOCTH; KOHCHEKTUPOBAThH
npoecCHOHANEHBIE TEKCTHI; AHAIU3NPOBATH BIMSHHEC BHEIIHMX (DAaKTOPOB HAa OPraHM3aIUI0 OOCITY)KMBAaHUS B 3apyOc:KHOH
MPaKTHKE 110 MaTepuaiaM MepuoJuIecKux 1 MHTepHeT-u3aHui.

OIIK-3 (CnocobeH obecneunBaTh TpebyeMoe KauecTBO IPOLIECCOB OKa3aHHs YCIyr B U30paHHOH cdepe npodeccuoHanbHOM
JIeSITeJIbHOCTH )

OIIK-3.1 (OueHnBaeT Ka4ecTBO OKa3aHUs YCIYT B CEPBUCE HAa OCHOBE KIIMEHTOOPHCHTHPOBAHHBIX TEXHOJIOTHI)

Pesynbrar 00y4yeHus:

YMeeT: conocTaBIATh II0OKAa3aTENIH KauecTBa YCIYT M MOTPEOHOCTH KIIMEHTOB.

TpeboBaHuUs K MPOLIEAYPE OLCHKU:

IMomerienue: 0coObIX TPEOOBaHUIT HET.

O6opynoBanue: 0coOObIX TpeOOBaHUH HET.

HHCTpyMEHTBI: 0COOBIX TPEOOBaHHIA HET.

Pacxo/iHbIe MaTepHalibl: OyMara U KaHIeISIPCKHE MPUHAICKHOCTH JUIsl TUCHbMEHHBIX OTBETOB.
JlocTyI K JOTOITHATEIBHBIM CIIPABOYHBIM MaTepHaiaM: He TpeOyeTcs.

HopMmb! BpeMeHH: 4 akaleMUYECKHX Jaca.

TIpoBepsieMast KOMIETSHIHSA (4 oron Bo):

VK-5 (CnocobeH BOCIPHHHUMATh MEXKYJIBTypHOE pa3HOOOpaszue OOIIeCTBA B COLMAIBLHO-UCTOPUYECKOM, STHUECKOM U
¢buocopcKOM KOHTEKCTaX:

TIpoBepsieMblii HHAUKATOP TOCTHKEHHS KOMIICTCHIIUH:

VK-5.1 (HaxoguT M HCHOJNB3yeT HEOOXOMUMYIO JJISi CaMOpPAa3BUTHS W B3aUMOJICHCTBHUSA C APYrMMH HWH(POPMAIMIO O
KYJIBTYPHBIX OCOOCHHOCTSIX U TPAIUIHAX PA3IMYHBIX COIMAIBHBIX TPYIII)

IIpoBepsiemble pe3yabTaThl 00yUEeHHS:

3HaeT: KIACCHPUKAIMIO YCIYyT M OCOOCHHOCTH IHUBEPCH(HKAIMM CEPBUCHON IEATENPHOCTH C YYETOM BTHHYCCKHX,
KOH()ECCUOHATIBHBIX, KYIbTYPHBIX PA3IH4U.

VYMeer: B y4eOHOH CHTyanMH INBEPCH(HIMPOBATH YCIYTH B COOTBETCTBHM C STHOKYNBTYPHBIMH, MCTOPUUCCKUMH U
PEIUIHO3HBIMU TPAAUIUAMU.

Tun (popma) 3a1aHus: CUTyaMOHHBIE TPOGECCHOHATBHBIE BOIIPOCHI.
IIpumep TUNOBBIX 3aHaHUN (OLIEHOUHBIE MaTEPUATIbI):

IIpuBenure mpuMeps! yIOBIETBOPEHHS COLMAIBHBIX MOTPEOHOCTEH B CEPBUCHOM AesTenbHOCTH. Kakue 0COOEHHOCTH yCiyr
MOTYT OBITh CBSI3aHBI C STHOKYIETYPHBIMH, HCTOPHIECCKUMH H PEITMTHO3HBIMH TPaJHITHAMH.

Kpurepuu oreHKu:

1. JlaHo ompereneHue U XapaKTePHCTHKA MOTPEOHOCTEH, COOTBETCTBYIOLINE 3alaHUIO — 3 Oasua.

2. TlpuBenmeHbl NpUMEPHl YAOBJIETBOPEHHS IOTPEOHOCTEH, COOTBETCTBYIOIIMX 3a[JaHMIO, B MPAKTHKE CEPBHUCHOM
nesitenbHOCTU. 1 mpumMep — 3 Oayuta (MpUBEIEHO HE MEHEe 3-X MPUMEPOB).

3. Oco0GeHHOCTH yCIyT NPUBECHBI B COOTBETCTBUH C ATHOKYJIBTYPHBIMHI/UCTOPHYECKUMH/PEITUTMO3HBIMU TPAAULUAMH — 3
Gamnna.

Bosbmute 3a ocHOBY onHy u3 kiaccudukanuii morpeOHocTeld. Kakum 00pa3oM B NpakTHKE CEPBHUCHON JAEATEIBHOCTH
MIPOMCXOINT HX yIOBJIETBOpeHHE? 3aMOIHUTE TAOIHILy.

Tun notpebHOCTH Bripaxenue B cepBuce Yuér
ATHOKYJBTYPHBIX/HCTOPHUYECKUX/PETUTHOZHBIX
Tpaguuui

Kpurepuu ouenku:

1. Vkasassl Bce TUIIBI HOTPEOHOCTEH B Npesieniax BBIOpaHHOM Kiiaccudukanuu — 2 6asia.
2. TloTrpeGHOCTH COOTHECEHBI C BUJIAMH YCIIYT — 2 Oaiuia.

3. YuTeHbI STHOKYIBTYpPHBIE/HCTOPHYECKUE/PETUTHO3HBIE TPAJULIH — 2 Oalia.
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ITpoBepsiemasi KOMIETSHUUS (s oron Bo):

YK-5 (CnocobGeH BOCHpUHHUMATh MEXKYJIBTYPHOE pa3zHOOOpa3ue oOllecTBA B COLMAIbHO-MCTOPUYECKOM, STHYECKOM U
(GuI10coPCKOM KOHTEKCTaX:

IpoBepsieMbli HHIUKATOP JOCTIDKCHHS KOMIICTCHIINN:

VK-5.2 (JleMOHCTpHpYET yBa)KMTEIbHOE OTHOIICHHE K MCTOPHYECKOMY HACICIUI0 U COIMOKYJIbTYPHBIM TPaIUIUSM
Pa3INYHBIX COIMANIBHBIX TPYII, ONHpAroNIeecs Ha 3HAHUE 3TallOB HCTOPHIECKOro pa3BUTH Poccuu (BKIIFOYast OCHOBHEIC COOBITHS,
OCHOBHBIX HCTOPUYECKHX AesATelel) B KOHTEKCTEe MUPOBOH MCTOPUH M KyJABTYPHBIX TPaAUIWN MHpa (B 3aBHCUMOCTH OT CPEBI U
3a7a4 00pa30BaHUs), BKIIIOUAsi MUPOBbIE pENUTHHY, Gri1ocoCKUe U STUUECKUE YUECHHS)

Pesynbrar 00y4yeHus:

3HaeT: METOJI0OTMYECKUE OCHOBBI CEPBUCOIOTUM; MOJIENIH UEJIOBEKa U €ro NoTpeOHocTel B uctopuu (unocodckoil MbIcu;
kiaccupukanuo norpedHocTel B GunocopckoM (OMONOTHYECKHE, COLUANBHBIC, MaTepUANIbHBIC, TyXOBHBIC, HHIMBHIYyaJbHBIC,
OOLIECTBEHHBIE, PYTUHHBIE, TBOPYECKHE), COLMaIbHO-TIcuXojorudeckoM (A. Macnoy, . Mak-Knenann, Y. Maxk-Tup) u
HSKOHOMHYECKOM ACIEKTaX; XapaKTePUCTUKY OHMOJOTHYECKHX, COLHMAJIbHBIX, MAaTepUalbHBIX, IYXOBHBIX, WHIUBHIYaJIbHBIX,
OOIIIECTBEHHBIX, PYTHHHBIX, TBOPYECKUX IOTPEOHOCTEN.

[TpoBepsieMblif HHANKATOP AOCTIKEHUSI KOMIIETEHIIUH:

YK-5.3 (YMeeT TollepaHTHO U KOHCTPYKTUBHO B3aHMOJICHCTBOBATH C JIIOABMH C YY€TOM UX COLMOKYJIBTYPHBIX 0COOEHHOCTEH
B IIEJIAX YCHEUIHOTO BBITOJHEHUS MPodecCHOHaNbHBIX 33724 U YCUIICHHS COIIMAIbHOM HHTETPAINH )

PesynbTaThl 00y4YeHHS:

3HaeT: 0COOEHHOCTH CEPBHUCHON IeATETBHOCTH Kak (JOPMBI YIOBIETBOPEHHS NOTpeOHOCTEH; (pakTOpbl BHYTPEHHETO BIHSHUS
Ha HOTpeOuTens (IMYHOCTb, 3MOLMM, MOTHUBAlLMs, OOydeHue); (GakTopbl BHEUIHErO BIMAHHMA Ha IOTpeOHTeNel (KylIbTypa,
pedepeHTHBIC TPYIIbI, COLMANbHAS CTpaTH(UKAIUS, JOMOXO3SICTBO); OCHOBHBIE MOTPEOHOCTH M TICHXO(MHU3HOIOTHICCKUE
BO3MOXKHOCTH YEJIOBEKA M UX B3aHMOCBS3b C COLHAIBHON aKTHBHOCTBIO JIMYHOCTH.

VYmeer: GpopMynrpoBaTh npaBuiia 00CITYy)KHBAHHS ¢ YIETOM MOTPEOHOCTEH MOTPEOUTENsI B er0 OCOOCHHOCTEH; CpaBHUBATH
YCJIOBHS OpPraHU3aLUK CEPBUCHON NEATEIBHOCTH C YYETOM 3THOKYIBTYPHBIX, UICTOPUUECKUX U PEIUTUO3HBIX TPaJULUil.

Tun (popma) 3a7aHus: TECTOBBIC 33aHUS 3aKPHITOTO THIIA.
TIpuMep THUMOBBIX 3a7aHNH (OLIEHOYHBIC MATEPHAIIBI):

TecToBrIe 3a7aHU
eéapuanm 1

1. Kak Ha3pIBaeTCsl COCTOSIHHE 4YeJIOBEKa, CKIAIbIBAIOLIeeCs] Ha OCHOBE IPOTHBOPEUHMS MEXAY HMEIOIIUMCS U
HEOOXOMUMBIM M MOOYKAAIOIIEee ero K ASSITENbHOCTHU M0 YCTPAHEHHIO TAHHOTO MPOTUBOPEYHs?

a) MPUXOTh;

0) MOTHBAIIUS;

B) JKETIaHMUE,

T) IOTPeOHOCTD;

1) hpycTparus.

2. TloTpeGHOCTH BBICTYIAIOT KaK CTUMYJIBI COLMANBHOTO pa3BuThs. Kakyio u3 GyHKIMi moTpeOHOCTEH 9TO OTpakaer?
a) NoOYUTENbHYIO;

0) Mo3HABaTENHHYIO;

B) OLICHOYHYIO;

T') MEPOBO33PEHYECKYIO;

) BCE OTBETHI BEPHBI.

3. JlroOble BeliecTBEHHBIE 00pa30BaHUs, CIIOCOOHBIC YIOBJIETBOPSTH MOTPEOHOCTH JIFO/ICH B THIIE, KUIIBE, OJSKIC U T.I. —
3TO...:

a) MaTepHajbHbIC IECHHOCTH;

0) conmanbHBIE IEHHOCTH,

B) JlyXOBHBI€ LIEHHOCTH;

T') HpaBCTBEHHBIE [IEHHOCTH;

) PEITUTHO3HBIC IICHHOCTH.

4. Ycroi4uBbIC B3MIIAABI HA MUP, HCaJIbl M IPUHIUIIBL, & TAK)KE CTPEMJICHUE BOIUIOTUTH MX B KHU3Hb Yepe3 CBOU JICHCTBUS U
MOCTYIIKA — 3TO:

a) MUPOBO33pEHHE;

6) yoexxnenus;

B) MHTEPECHI;

T) )KeJIaHus;

1) MOTHUBBIL.

5. BriGepute yTBEp)KICHHS, CIpaBEJIHMBBIE JUI B3[JSNOB Ha MNOTPEOHOCTH 4YelIOBeKa B IIEPUOJ
CPETHEBCKOBBSI:

a) IOJYMHCHHE MMOTPEOHOCTEHN YEIOBEKa JKECTKOMY JAUKTATY XPUCTHAHCKOTO CTAHAPTa [TOBEICHHS;

0) deonanu3m U XpUCTHAHCTBO OOYCIIOBHIIH COJIEPKAHUE, COCTOSIHUE U COL[MATIbHOE MECTO YeJIOBEKA U €ro OTPEeOHOCTEH;

B) OCHOBHO#1 [IEHHOCTBIO SIBJISUIACH BCECTOPOHHE Pa3BUTasI JINYHOCTH;
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T') MHAWBUAYaIbHBIC TOTPEOHOCTH Mpeobiaaany Haja 00IIECTBEHHBIMU MMOTPEOHOCTSIMH;
1) OCHOBHO SIBJISUIACH TOTPEOHOCTD B MO3HAHUH.

6. IlepBBIM MBICTIHTEIEM, JABIIMM YETKYIO KOHIEIIIHIO OECCO3HATEIBHOTO OBLI:
a) b. CninHo3a;

6) A.Cmur;

B) 3. ®peiin;

r) 3. Opomm;

1) @. Ierens.

7. B 4bpHMX Tpygax >KH3HEICITEIBHOCTh JIIOJEH TpakKTyeTcsl Kak YIOBIETBOpPEHHE TNOTpeOHocTeit MmupoBoro mayxa B
CaMOPAa3BUTUH U CAMOIIO3HAHUU?

a) . Munpo;

6) M. Xaiinerrep;

B) B.1. BepHnanckuii,

r) 3. bepy;

1) @. Ierens.

8. PacnonoxunTe moTpeGHOCTH B TIOCIIEAOBATEIBHOCTH 110 D.Dpommy:
a) NOTPeOHOCTh B OLIYIIEHHH TITYOOKHUX KOPHEH;

0) NOTpeOHOCTh B TBOPYECTBE;

B) MOTPEOHOCTh B OOIICHNUY, B MEXKUHIUBUAYAIbHBIX y3aX;

T') TOTPEOHOCTh B YCTAHOBIEHUN HICHTHIHOCTH;

) TOTPEOHOCTh K O3HAHHIO, K OCBOCHHUIO MUPA.

9. HenocraTouHoe yJI0BIE€TBOpEHHE (PU3UOIOTHYECKUX TOTPEOHOCTEN — 3TO:
a) JIeTIpUBaITHS;

0) dpycrparus;

B) MOTHBAIIVS;

T) SHKYJIBTYpaITus;

1) uAeHTHpUKALHS.

10. Yenyru o6pa3oBaHusi, MPOBEACHHS TPSHUHIOB, JCATEIbHOCTh PEIUIUO3HBIX OPTaHU3AIUIN YIOBICTBOPSIOT:
a) MoTpeOHOCTh B YBaXKCHUH,

0) noTpeOHOCTh B 0€30MacCHOCTH;

B) MOTPEOHOCTH B JIFOOBH;

r) ¢usnonoruyeckue NOTpeOHOCTH;

II) TOTPEOHOCTh B CAMOAKTyaIM3aLHH.

11. To HampaBiIeHUSIM AEATEIBHOCTH YCIIYTH KIACCUPULIUPYIOTCS Ha:

a) yCJIyr'y TOPTOBIIY, YCIIyI'W UTaHUs, YCIyrd 00pa30BaHuUs, yCIyry TPAaHCIOPTa U T.1.;

0) MPOM3BOACTBEHHBIE, TOTPEOUTENBCKUE, TPOPECCHOHATBHBIE, PacTIpeIeUTeIbHbIE YCIYTH;
B) PETHOHAJIbHbIE, MyHULIUIIATIbHBIE, FOCYIapCTBEHHBIE, O0IEMHUPOBBIE YCIIYTH;

T) O0IIECTBEHHBIC U HHINBUYaJIbHbIC;

) MaTepHalbHbIC U COLUOKYIbTYPHEIE.

12. Kaxo#i 13 TUIIOB OTPEOUTEINEH NCTIONB3YET MPUOOPETEHHE TOBAPOB M YCIIYT AJIsl OOLICHUS C APYTUMH JIIObMH?
a) TOTPeOUTENL-KOMMyHUKATOD;

0) moTpeduTeNb-1CCIeI0BaTENh OKPYKAIOIIETO MHUPA,

B) NOTPEOUTENb-TEIOHHCT;

T) OTpeOUTEIb-aKTUBUCT;

1) TOTPEOUTEb-OYHTOBIIHUK.

13. BriGepure n3 nepevHs GpakTopbl BHENIHETO BIUSHHUS HA MTOTPEOHTENCH:
a) KyJbTypa;

0) smonnu;

B) KM3HEHHBIN CTUIIB;

r) pedepeHTHBIC TPYIIIHI;

J) IOMOXO035CTBO.

14. 3anoMuHaHUE, COXPAHEHHUE M BOCTIPOU3BEACHHUE MEPEKHUTHIX SMOLIUI U UYBCTB — 3TO:
a) orepaTUBHAs MaMSITh;

0) TONTOBpPEMEHHAS TAMSITh;

B) KPaTKOBPEMEHHAs TIAMSTh;

T) IBUTATEIbHAs TAMATD;

1) SMOIMOHAIbHAS TAMSTh.
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15. K xakomy >KH3HEHHOMY CTHJIIO OTHOCATCS IPEACTABUTENN CTaplleld BO3pPAcTHOM TpPYIIBI, KOTOPHIE OBICTPO
MPUCTIOCAOINBAIOTCS K HOBOMY, YIOBJIETBOPEHBI COOOM U CBOCH JKU3HBIO, YBAXKAIOT HOBBIC HIICH:

a) CTpeMsIIuecs;

0) rmo1aBIICHHBIE;

B) ajJanTepsl;

T') JOCTHUTAIOLINE;

1) TPaAULINOHATINCTEI.

Korou:

2. 3. 4, 5. 6. 7. 8. 9. 10. 11. 12. 13. 14, 15.
a 4] a,6 a 0 6,0,a,2,0 | a 0 a a a,20 | 0 8

eapuanm 2

1. OGenneHHas, ynpoIleHHas MOTPeOHOCTh, UMEIOIIAs YUCTO OOBEKTHBHBIHN, HEOTIaraTeIbHbIA 1 MOBEIUTENLHBIN XapaKkTep
— 370!

a) HyX/1a;

0) 'xenaHue;

B) MPHUXOTH;

T) Kalpus;

) HHTEPEC.

2. TlorpebHOCTH, TPeOOpa30BaHHBIC B HHTEPECHI, TIPEBPAIIIAIOTCS B. ...
a) JKeJIaHus;

0) MHPOBO33pEHHUE;

B) IICHHOCTH;

T) IeSTebHOCTD;

1) MEHTAJIUTET.

3. TloTpebGHOCTS IO/l B CONUAIBHOM CTaTyCe, B ONPEACIEHHOM YPOBHE M KQUeCTBE KHU3HU OTPAKAIOT. ...
a) COLMANIbHBIC LICHHOCTH;

6) TyXOBHBIE IICHHOCTH;

B) HPABCTBEHHBIE IEHHOCTH;

T) peTUTHO3HbIC [IEHHOCTH;

1) MaTepHaIbHbIE EHHOCTH.

4. Krto u3 punocohoB aHTUIHOCTH CTaBUT HA MIEPBOE MECTO TOTPEOHOCTH B MBICJICHHOW aKTMBHOCTH, B Pa3BUTHU?
a) Cokpar;

0) ApHCTOTEND;

B) AHaKCHMEH,;

r) [Inaromn;

1) AHaKCHUMaHJp.

5. Cnpoc Ha 00pa30BaHHYIO, aKTUBHYIO JINYHOCTb, CTPEMSIIYIOCS K MPOSBICHUIO CBOMX CIIOCOOHOCTEH M yIOBIECTBOPEHUIO
MOTPeOHOCTEH BIIEPBBIC MOSBIAETCA B. ..

a) sroxy [IpocBemenns;

6) snoxy Bospoxnenus;

B) B XIX B.;

r) B iepuo peoaanbHoi pa3npoOIeHHOCTH;

1) B XXI B.

6. KoMy mpuHAUIEKHUT OIFCaHHE «IKOHOMHYECKOTO denoBeka»: «OH cKopee JOCTHTHET CBOSH LEeNH, ecM 00paTHTCS K UX
(cBOMX OIMXKHUX) STOU3MY M CyMEeT II0Ka3aTh UM, YTO B UX COOCTBEHHBIX HHTEpECax ClleNaTh TO, YTO OH TpeOyeT oT Hux. Jail MHe
TO, YTO MHE HYKHO, W THl MONYYMIIb TO, YTO Tebe HYXHO — TaKOB CMBICT BCSKOTO MOMOOHOTO ToNOXeHHs. He ot
OnaroxenaTeIbHOCTH MSCHUKA, MMBOBapa WM OyJIOYHHMKA OXKHJAeM MBI NOJIYYUTh CBOM 00€ad, a OT COOJIONEHHS MMHU CBOHMX
COOCTBEHHBIX HHTEPECOBY:

a) K. Mapkcy;

6) @. I'eremro;

B) JK.-XK. Pycco;

r) A. C™muty;

m) A. Qunpo.

7. BriOepute U3 nepeyHst HK3UCTEHIHATINCTOB:
a) O. ®pomwm;

6) M. Xaiinerrep;

B) XK.-I1. Caprp;
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r) 3. Opeiin;
1) 5. MopeHo.

8. Tpyx oTHOCHUTCS:

a) K OMOJIOTHUECKUM MOTPEOHOCTSIM;

0) K MaTrepuaNbHO-COUUAIIBHBIM NTOTPEOHOCTSIM;
B) K [yXOBHBIM IMIOTPEOHOCTSM;

T) K HHAWBUIYaIbHBIM OTPEOHOCTSIM;

1) K (GPU3HOJOTHYECKUM TOTPEOHOCTSM.

9. Cosznanue KOMPOPTHBIX YCIOBHI B KOHTAKTHOW 30HE YJOBJIETBOPSET:
a) TOTPeOHOCTh B YBAKCHHUH,

0) noTpeOHOCTh B 0E30MACHOCTH;

B) HOTPeOHOCTH B JII00BH;

T) (PU3HOJIOTUYECKUE TTOTPEOHOCTH;

) TOTPeOHOCTh B CAMOAKTyaJTH3AIHH.

10. Kaxwue notpe6HOCTH paccMarpusai . Max-Kienann?
a) moTpeOHOCTH B 0€30MaCHOCTH;

0) noTpebHOCTh ycnexa,

B) MOTPeOHOCTH BIIACTH;

') TOTPeOHOCTH B IPUUACTHOCTY;

1) hU3noIOrHYecKre NOTPEOHOCTH.

11. Bribepute yTBepKICHHS CIpaBEIIMBbIC IS Kiaccu(ukaiuy MOTUBOB Y. Mak-I'upa:
a) K1accuuKalys IpeiCTaBIseT co00il NATUYPOBHEBYIO MUPAMUILY;

0) KaccupuKanus pacCMaTPUBAET MOTPEOHOCTH BBICIIUX YPOBHEH;

B) KJaccu(UKaUs paccCMaTPpUBAaET MOTHBEI OTPEOUTEIHCKOTO TOBEACHHST;

I) KJIaccuQuKalus paccMarpuBaer 12 norpeGHoCTeH;

) BCE OTBETHI HE BEPHBIL.

12. Kakass w3 Mozenedl MapKeTHHra YCIyr paccMaTpuBaeT BHYTPHOPTaHM3aLMOHHBIE KOMMYHHKALUUH W MapKETHHT
OTHOLICHUH?

a) mogiens 1. Diirse u E. Jlamkapa;

6) moaens [Ix. MakkapTu;

B) monenb M. buttaepa;

r) mozenb ®. Kotnepa;

) BCE OTBETHI HE BEPHBIL.

13. Kakoii u3 TUIIOB OTpeOUTENEH CBOSH OCHOBHOM IENBbIO CTAaBUT HOIyYeHUE YAOBOIBCTBHUS?
a) NoTpeOHTENb BEIOUPAIOIINT;

0) noTpebuTeNb-rcciIe0BaTelNb ceos;

B) HOTPEOUTENb-TEIOHKCT;

T') TOTPEOUTEH-aKTHBICT;

1) TOTPEOUTENb-TPasKIaHHH.

14. Kakoe BiIMsHUE MOXKET OKa3bIBaTh ped)epeHTHast rpyImna Ha e€ uiieHa?
a) "H(OPMaIHOHHOE;

0) HOpMaTHBHOE;

B) WICHTU(HUKAIIOHHOE;

I') aIMUHUCTPATHBHOC;

1) TIPOBOKAITMOHHOE.

15. Pacroio;)KuTe 3Tarbl )KU3HEHHOTO LUKJIa CEMbU B MPABUJIBHOM MTOCIIEI0BATEILHOCTH:
a) «IOJIHOE THE3A0»: 1-51 cTaaus;

0) 1OHBIC MOJIOJIOKEHBI O€3 IeTei;

B) IIOJIHOE THE3I0»: 2- CTaIus;

T) «IyCTOE THE3A0»: 1-as cTanus;

) BIOBCTBYIOIIIEE JIUIO, paboTaer.

Kirou:

1. 2. 3. 4. 5. 6. 7. 8. 9. 10. 11. 12. 13. 14. 15.

a a 9] 2 0,6 9] 2 0,62 | 8¢ 2 8 a,6,6 | 0,a,6,20
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1. Kakne QpyHKIMH BBITOTHIIOT TOTPEOHOCTH?
a) 100y IUTENIbHYIO;

0) O3HABATEIbHYIO;

B) OLICHOYHYIO;

T') MEPOBO33PEHYECKYIO;

J) BCE OTBETHI BEPHBL.

2. Oco3HaHHas OTPEOHOCTH B €AMHCTBE C IPEAMETOM U YCIOBUSIMH €€ YIOBICTBOPEHHS — 3TO:
a) MOTHB;

6) ctumy;

B) aKTUBHOCTH;

T) HHTEpEC;

1) YOS ICHUSI.

3. Kaxkue Te3uchl CrpaBeINBhI AJIsSI COOTHOILICHUS MTOTPEOHOCTEH U NS TEIbHOCTH:
a) IESATENbHOCTD CIYKUT CPEICTBOM YIOBJICTBOPEHUS MOTPEOHOCTEH;

0) AeATEeNLHOCTD ONpe/iesicHa MOTPEOHOCTIMH U HHTEPECaMU,

B) MOTPEOHOCTh BXOJUT B COCTAB CTPYKTYPHI ISSITEILHOCTH;

r) MOTPeGHOCTD SIBIISIETCS IEPBONPUYHHON AEATEIBHOCTH,;

J) BCE OTBEThI BEPHBL.

4. CootHecute GuI0cOPCKUE MIKOIBI ¥ B3IVl Ha IOTPEOHOCTH:
a) SIUKypen3M 1) Hamnyumias KU3Hb — 3TO €CTECTBEHHOE, CBOOOJHOE OT
oOmagaHuss 4yem Obl TO HH ObUIO, H30aBJICHHOE OT
YCIOBHOCTEH W TPOYMX HCKYCCTBEHHBIX CIIOKHOCTEH

CYIIECTBOBaHHUE;

0) KUHU3M 2) UCTUHHBIE IEHHOCTH U 0a30Bble NOTPEOHOCTH —
3JI0pPOBBE, CHJIA U BEIHOCIHBOCTD;

B) CTOULIU3M 3) mocToBepHOE NO3HAHUE MHUPA YEJIOBEKOM HEBO3MOXKHO,
BCE MOTPEOHOCTH PaBHBI MEXy COOOM;

I') CKeNTUIM3M 4) rmaBHas LeIb 4YEJIOBEYECKOIO CYLIECTBOBAHUS —

CTPEMJICHUE K )KU3HCHHBIM yJ10BOJIBCTBUAM

5. OcHoBHble nieHHOCTH (ritocodun HoBoro BpeMeHu — 3T0:
a) KpacoTa;

0) 6GoroyromHas KHU3HB;

B) MO3HAHUE MHUPA;

) cBOOOa;

) BCE OTBETHI BEPHHI.

6. Kto u3 ¢unocopoB nNpuXoauT K BHIBOAY, YTO POCT IOTPEOHOCTEH — OECKOHEUHBIH MPOIECC, IMOCTOSHHO
Pa3BEPTHIBAIOIIMICS B OOIIECTBE U PErYIUPYIOIIUT TOBEICHUE JIFOICH:

a) K. Mapkc;

6) ®. DHrenkc;

B) @. 'erenp;

2) I1. I'onvbax;

) A. Cmurt.

7. Kakyto noTpeOHOCTb CUUTaN NIPHOPUTETHOH O. Dpomm?
a) TOTPeOHOCTh CYIIECTBOBAHMS;

0) NOoTpeOHOCTh B OOILICHNUH, B MEKUHIMBUIYAIIbHBIX y3aX;
B) NOTPEOHOCTD B YIOBJIETBOPEHHU CEKCYALHOTO BIICUSHHS;
T) IOTPeOHOCTH MPU3HAHUS;

) TOTPeOHOCTH B TBOPYECTBE.

8. TloTpeOHOCTH OONBIIMHCTBA MHAUBUAOB — 3TO:
a) o0IIeCTBeHHbBIE TOTPEOHOCTH;

0) MHIUBHlyaJbHBIE TOTPEOHOCTH;

B) TBOpYECKHUE MOTPEOHOCTH;

T) TyXOBHbIE TOTPEOHOCTH;

1) Hay4HbIe HOTPEOHOCTH.

9. chym, CBS3AaHHBIC C opraHH3auHeI71 " IPOBCACHUEM IO6I/IJ'IGCB, TOPKECTB U 1IP. YAOBJICTBOPAIOT:

a) NoTpeOHOCTh B YBaXKCHUH,
0) moTpeOHOCTH B 0€30IaCHOCTH;
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B) MOTPEOHOCTH B JIHOOBU;
T) pU3HOI0ruueCcKHe NOTPEOHOCTH;
) TOTPEOHOCTH B CAMOAKTyaIIH3aI[HN.

10. Kakoif u3 TUIIOB MOTpeOHUTENeH HCIOIB3yeT MOKYIKY TOBAPOB M YCIYT ISl BRIPQKEHHSI CBOETO HETaTHBHOTO OTHOILIEHUS
K HEHHOCTSIM 001ecTBa MOTPEOICHUS:

a) MoTpeOUTEIb-KOMMYHHUKATOP;

6) noTpedUTeIb-UCCIEN0BATENL OKPYXKAIOIIETO MUPA;
B) MOTPEOUTENH-TEIOHHUCT;

T') HOTPEeOUTENb-aKTHBHUCT;

) TOTPEOUTENb-OYHTOBIIHUK.

11. KynbTypa BIMSET Ha CYKICHHUS M MOBEJCHUE MOTpeOUTENeH B TakuxX cepax, Kax...
a) BOCTIPHATHE MPOCTPAHCTBA,;

0) KOMMYHHUKAITHS;

B) BpeMsl U €ro OIICHKA;

T') IEHHOCTH U HOPMBI;

J) BCE OTBETHI BEPHBL.

12. V3 nepe4ncaeHHOro BEIOEPHUTE OCHOBHBIC MPU3HAKU COLIMABLHOTO Kiacca:
a) CKJIOHHOCTB TIpeJicTaBuTeNel K Ooee nim MeHee OIMHAaKOBOMY ITOBE/ICHHIO;
0) HaJIMYUe OIIPEIeIEHHOTO COLIMAIbHOTO CTaTyCa;

B) 00pa3oBaHue;

T') ypOBEHb JJOXO/Ia;

) BCE OTBETHI BEPHEI.

13. Pacmonoxwure 3tamnsl 00paboTku HHGOPMAIIMK B MPABUIBHOH MOCIEI0BATEILHOCTH:
a) BHUMaHHUe,;

0) PKCIIO3UIIHS,

B) IaMSITh;

T') HHTEPIIPeTaLHsL.

14. Bribepure u3 nepedss GyHKUUN SIMOLUIL:
a) MOTHBAI[MOHHAS;

0) ompenenstomas CTpaTeruio MOBeACHUS;

B) HH(OpPMaIMOHHAS;

') KOMMYHHUKAaI[IOHHAS;

) BCE OTBETHI BEPHEI.

15. /Iy MOKYNKH IOPOTHX TOBAPOB M YCIYT OOBIYHO XapaKTEPHO:
a) OrpaHUYEHHOE PEIICHUE TTPOOIIEMBI;

0) cpemHeTUTENFHOE PEeIIeHUE TTPOOIEMEBL;

B) PACIIUPEHHOE pelIeHHe IPOOIEMBL;

T') KpaTKOCPOYHOE pEeIIeHUE POOIIEMBI;

) BCE OTBETHI HE BEPHBI.

Kiou:
1. 3 4 7. 8 9 10. 11. 12. 13. 14. 15.
0 0 a-4, 6,2 o a 0 0 0 a,6,2,6 | 0 8
0-1,
6-2,
2-3

TIpoBepsieMast KOMIETSHIHSA (4 oron Bo):

OIIK-1 (CriocoGeH MpUMEHSTh TEXHOJIOTUIECKHE HOBALMK U COBPEMEHHOE MPOrpaMMHOE o0ecrieueHre B cepe cepBuca):

IIpoBepsieMblif ”HANKATOP JOCTHKEHHUSI KOMITETEHIINHN:

OIIK-1.1 (Onpenensier moTpeOHOCTH B TEXHOJIOTHUYECKAX HOBALMX M MH(MOPMAIIMOHHOM obectieueHnu B cepe cepBuca)

PesynbraTsl 00ydeHuUs:

3HaeT: pojb CEPBUCHOM AEATEIBHOCTH B COLUATBHO-?3KOHOMUYECKON KU3HU CTPaHbI U MPEANOCHIIKY €€ Pa3BUTUSL.
YMeeT: CONOCTaBIATH COLMAIBHO-DKOHOMHUYECKYIO CHTYallMI0 M IPHOPUTETHBIE INOTPEOHOCTH;
npogecCHOHANEHBIE TEKCTHI; AHANM3MPOBATH BIMSHHE BHEIIHUX (PAKTOPOB HA OPTaHU3AIMI0 OOCIYXHBaHHS B 3apyOeKHOH
[IPAaKTUKE 110 MaTepuanam nepuoauueckux u MHrepHer-usnanuii.

Tun (dpopma) 3aaHus: TUCEMEHHAsI paboTa.
IpumMep THITOBBIX 3aaHMil (OIIEHOYHBIE MATEPHAIIBI):

KOHCIICKTUPOBATh
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Hamummre pa3BepHyTHIi OTBET IO TEME:

B3ruisiibl Ha YENOBEKa U €ro MOTPEOHOCTH Y MBICIHTENCH aHTHYHOCTH.

[Ipobaema noTpeOHOCTEH YenoBeka B CpeIHEBEKOBO# (puiocodun u B 3noxy BospoxaeHus.
Barse! Ha genoBedeckue NoTpeOHOCTH B (rtocopun HoBoro BpeMeHH. D1moxa MpoCBELICHHS.
B3arsel Ha noTpeGHOCTH YenoBeka B punocopun XX Beka.

Crpykrypa U QyHKIHU TOTpeOHOCTEH.

0
1
12.
13.
14.
15.

RRBOo~NoOswNE

[ToTpeGHOCTH U LIEHHOCTH.

Knaccuguxanus norpedHocTel B GUI0COPCKOM acleKTe.
Knaccuduxkanus notpedHoOCcTeH B GUIIOCOPCKOM actiekTe: OMOIOTHYeCKUe U COLUANIbHBIC TOTPEOHOCTH.
Knaccuduxarus morpedHOCTe! 1 HX 00CITy)KUBaHHE B SKOHOMHIECKOM acCIeKTe.

. BnusiHMe KynbTYpHl Ha HOTPEOUTENS.

BnusiHue conuanbHOM cTpaTu(UKaK U peepeHTHBIX IPYIIN Ha OTPEOHUTEIS.
BrnusiHue ToMoXx03s1iicTBa Ha TIOTPEOUTEIS.

JInunocTh noTpeduTens kak (HakTop BHYTPEHHETO BIUSHUS.

OMonuH Kak HakTop BHYTPEHHETO BIMSHHS Ha TIOTPEOUTENS.

Oranbl NPUHATHS TOTPEOUTENBCKUX pelieHnH. TUIIOIOrus MOTPeOUTENbCKUX PEILICHUH.

Kpurepuu oneHKH:

Kputepnii basiel
TOJTHOTA U3JI0XKEH MOJTHOCTHIO U3JI0KEH NPEUMYIECTBEHHO
3 Gamna 2 Oaia
MIPUMEPBI 3 npuMmepa WLTIOCTPUPYIOT TEOPETUYECKUE | 2 TMpHMepa WUIIOCTPUPYIOT TEOpEeTHYECKHE
3aKOHOMEPHOCTH 3aKOHOMEPHOCTH
3 Gaa 2 Oaa

TIpoBepsieMast KOMIETSHIHSA (us orom BO):
OIIK-3 (Cnocoben obecnieunBaTh TpedyeMoe KauecTBO IPOLECCOB OKa3aHHs YCIyr B U30paHHOH cdepe mpodeccuoHambHOM

JCATCIIbH

OCTH)

TIpoBepsemblii HHAMKATOP TOCTHXXEHHS KOMIIETEHIINU

OIIK-3.1 (OuenuBaeT Ka4ecTBO OKa3aHUS YCIYT B CEPBHCE HA OCHOBE KIIMEHTOOPUEHTHPOBAHHBIX TEXHOIOTHI)
PesynbraT 00yueHus:
YMeeT: CONOoCTaBIATh MOKA3aTeNn KaueCTBa YCIyT U MOTPEOHOCTH KIIMEHTOB.

Tun (popma) 3a7aHusA: CUTYaIUOHHBIC TPOGECCUOHATBHBIC BOIIPOCHI.

TIpuMep TUMOBBIX 3aaHNH (OLIEHOYHBIE MAaTEPHAIIbI):

Bribepure 2 THna morpebuteneil m Ha mpuMmepe MHGOOPMAIIMOHHBIX KOHCYJIBTAMOHHBIX YCIYT MOKaXHUTE PAa3HUIY B HX
o0ciTy>)KuBaHHUHU (HE MEHee 3-X MOJIOKEHHN).

Kputepuu ouenku:
OmnucaHpl XapaKTePUCTHKA OOOMX THUIIOB MOTpeOHTeNeld, uX morpeOHocTeld M WH(pOpMAaMOHHAs KOHCYJIbTalHOHHAS
ycayra — 2 Gajuia.
TToka3ana pa3HuIla B OpraHu3aiuu o0CIy:KuBanus norpeduresneid — 3 6awra (1 6aut kaxkaoe MonokeHue (MPaBuiio), He
MeHee 3-X TOJIOKEHUH (TIpaBwi)).

1.

2.

Meroaudeckie MaTepHraIbl, ONMPEASISIONINe IPOLEeyPY U KpUTEPUH OLIEHUBaHUS C(HOPMUPOBAHHOCTH KOMITETCHIHHN MTPH

MIPOBEICHUM ITPOMEXKYTOUHOM aTTeCTaluu

BBINOTHEHHBIC 33/1aHUSI OLICHUBAIOTCSI 110 IIKAJIE:

55%-69% BepHO BBIMOJHEHHBIX 331aHHN — «YIOBJIECTBOPUTEIHLHO;
70%-85% BEpHO BBINOIHEHHBIX 3aaHUH — «XOPOLIO»;

86%-100% BepHO BBHITIOTHEHHBIX 3aJaHUH — «OTIUIHOY.
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