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1. HEJIM U 3AJIAYY OCBOEHUSI JUCLIUIIIMHBI (MOLYJIST)

Hesab n3yyeHust ucuMIInHb: chopmuposath 3aaanasie OITOIT BO acnekTbl KOMIETEHIMHI.
3agauu M3y4eHUs AUCHUILIMHBI: cHOPMHUPOBATH 3aIJIAHUPOBAHHbBIE 00pa30BaTEIbHbIC PE3YJIbTAThI.
ObaacTb npogeccHoHANIBHOI T1eATeTbHOCTH

08 dHuHAHCH U 9KOHOMHKA;

40 CxBo3HbIC BHIbI TPO(HECCHOHATIBHOM NESITEHHOCTH B TPOMBIIIIJICHHOCTH

2. MECTO JUCHHUTIIUHBI (MOJYJISI) B CTPYKTYPE OBPA3OBATEJBHOM ITPOTPAMMBI

uk (pazzen) Ol [51.B.1B

2.1|Tpe60|32um;| K NMpeIBapUTeJbHOI NOATOTOBKE 00y4alouerocs:
CoiepkaHue TUCIUIUIMHBI 0a3upyeTcs Ha MaTepHale:
MeTobI IPUHSTHS pelIeHU
OCHOBBI CTaTHCTUKH
OCHOBBI MEHEPKMEHTA B CEPBHCE
CepBuCHasl 1eITEINbHOCTh
OCHOBBI YIIPaBJICHUs] KAaYE€CTBOM

2.2| JucuunianHbl (MOIYJIM) U NPAKTUKH, VIS KOTOPbIX 0CBOECHHE TAHHOM TUCHUILIMHBI (MOIYJIsl) HEOOXO0AMMO KaK
NpeAuecTBYIONee:

YnpasneHue NpoeKTaMu

BbInosHeHNe U 3aliTa BBITYCKHON KBaTH(UKALMOHHONH paboTh!

3. KOMIIETEHL{IM OBYYAIOLIETOCSl, POPMUPYEMBIE B PE3YJIbTATE OCBOEHMS JUCLATIIMHBI
(MOZYJIS)

YK-1. Crioco0eH oCcylecTBIJISITh NONCK, KPUTUYECKHI AaHAJIM3 M CHHTE3 MH(pOpMAILMH, TPUMEHATH CHCTEMHBIN MOAXO0/ /sl
pelleHusi OCTABJIEHHBIX 32124

YK-1.3. PaccmaTpuBaeT pa3jM4yHble BADHAHTHI pelieHNs 32/1a4H, OeHNBAeT X MPEeHMYIIeCTBA H PUCKH

VYMeeT: HaxOIUTh ONTHUMAJbHBIE BapHaHTHl YNPABICHHS MAaTePHAIBHBIMH, WHGOPMAIIMOHHBIMH M (HHAHCOBBIMH MOTOKAMH
MPENPHUSITUS; CTABUTH M PEIIATh 3a/]a4 MOBBIIICHUS! KOHKYPEHTOCIIOCOOHOCTH NPEANIPUATHS Ha 0a3e JOrMCTUYECKOW ONTHMU3AINH
YIpaBJIeHHsI IOTOKAMH CEPBUCHOI OpraHU3alMH.

YK-2. Cnioco0eH onpenesiTb KPyr 3aa4 B paMKaX MOCTABJIEHHO# 11eJIM M BHIOUPATh ONTHMAJbHbIE CIIOCOObI X pelieHus,
HMCXO/s U3 AeiiCTBYIOIMX NPABOBBIX HOPM, MMEIOLIMXCSI PECYpPCOB M OrpaHMYeHu i

YK-2.2. IIpoeKkTHpYeT pelleHHe KOHKPEeTHOIi 3a1a4M P0eKTa, BLIOUPasi ONTUMAJILHBII c110co0 ee pelieHus], HCX0As U3
JeiiCTBYIOILUX NPABOBbIX HOPM U HMEIOLIMXCSI PECYPCOB H OTPAHHYeHHii

3HaeT: HOHATHE «IOTHCTHYECKAs CHCTEMa), 0COOCHHOCTH ITOCTPOCHUS JIOTHCTHIECKOI CHCTEMBI IPEITNIPUITHS C(HEepHl yCIIyT;
(GyHKIMY, 33/1a4U U IPUHIMIIBL JIOTUCTUKY; (yHKIIMOHAIbHBIE 001aCTH JIOTUCTUKHY.

YMeeT: COCTaBIATh CXeMY JIOTHCTHYECKOI CHCTEMBI OpraHU3anuy chepsl YCIIyT.

BrageeT: TeXHOIOTHEH IPOEKTHUPOBAHUS JJOTUCTHUECKOM CHCTEMbl OpraHu3aluy chepbl YCIyT.

YK-2.3 KayecTBeHHO peniaeT KOHKPeTHBIE 32/1a4H (HCCJIeJOBAHMS, MPOEKTA, eI TEJIbHOCTH) 32 YCTAHOBJIEHHOE BpeMs

3HAeT: TEOPETUIECKUE U TIPAKTUUECKHE OCHOBBI 3aKyITOYHOMN, COBITOBOM, TPAHCIIOPTHOM, CKITaJICKOM JIOTHCTHKH.

VYMeer: pemath 3aJaud MO BBIOOPY IMOCTABIIMKA METOJOM OalIbHBIX OLIEHOK; PAacCUMUTHIBATH PABHOMEPHOCTh U PUTMUYHOCTH
MMOCTABOK; OTPEJCNIATh ONTHUMAILHOE MECTOPACIIONOKEHNE PACTIPEICIUTEILHOIO IEHTPA; PEIlaTh 3aJaud 10 ONPEACICHUIO THIIA
TPaAHCIOPTHOT'O CPEJICTBA U BHIOOpa ONTHMAIBHOTO MapUIpyTa JAOCTAaBKHU; ONMPENEIISATh 1eJIeCO00pa3HOCTh CO3JaHUs CIIEKYJIATHBHOTO
3araca, pacCYMThIBATH APAMETPhl CHCTEM YIIPABIICHHS 3aIlaCaMH; PEIIaTh 3aa49H 110 BEIOOPY (GOPMBbI CKIIAANPOBAHUS U ONIPEACTICHUIO
CKJIAJICKUX ILJIOIIAEH.

ITK-2. Cnioco6eH opraHu30BbIBATH COBMECTHYIO 1€ITEJILHOCTh COTPYIHMKOB MO 00ecre4YeHU 0 MOCTIPOIaKHOT0
00CJTy?KHBAHMS1 1 CEPBHCA HA YPOBHE CTPYKTYPHOI0 NoApa3iejeHus (CIyk0bl, 0TAeJIa)

IIK-2.1. Oprann3oBbiBaeT Mpolecchl aHAIN3Aa TPeOOBaAHUIT K MOCTHPOIAKHOMY 00CTY:KMBAHHIO U CEPBUCY U yIpaBJjieHHe
B3aMMOOTHOIIEHUSIMH C IOTPEOUTEJSIMH MPOAYKIHH

3Haer: CYIIHOCTB JIOTUCTUKH CEPBHUCHOT'O 06CJ'Iy)KI/IBaHI/I$[; 3aBUCUMOCTD 3aTpaT CEpBUCA OT YPOBHA O6CJ'Iy)KI/IBaHI/I$[; TCOPETUYCCKUC U
MPaKTUICCKUE ACIICKThI YIIPABJICHUSA LEIISIMU ITOCTABOK.
VYmeer: (I)OpMyJ'II/IpOBaTI) KPpUTEPHHU Ka4CCTBA JIOTUCTUYCCKOT'O 06CJ'Iy)KI/IBaHI/I$I, B TOM YHMCJIC U IMTOCTIIPOJAXKHOTI'O 06CJ'Iy)KI/IBaHI/I$[.

4. CTPYKTYPA U COJAEPKAHUE TUCIHUIIJIMHBI (MOLYJIS)

Kon HaunmenoBanue pa3jesioB u TeM /BH/ 3aHATUS/ Cemectp | YacoB | MuTepakr.
3aHSATHS

Pa3nes 1. OcHOBBI peHHKUHMPUHTA OU3HeC-TPOLECCOB

1.1 [[lomatme wu cTpykTypa OusHec-mpoueccoB. [IpuHIMIBI  PEMHKXMHUPHHTA 8 1 0
ousHec-nporeccos /JIek/

1.2 |llomstme ¥ CTpyKTypa OHW3HEC-IPOLECCOB. [IpUHIUNBI  PEHHKUHUPHHTA 8 1 0
ousHec-nponeccos /I1p/

1.3 [IlonsTue u cTpykTypa 6usHec-mpoueccos /Cp/ 8 8 0

1.4  [TlpuHUMIB peMHXUHApHHTa On3HEC-poneccos /Cp/ 8 8 0

1.5 |Texuosorus penHxuHHpuHra 6usHec-npoueccoB. Co3nanue kapTel npouecca /Jlex/ 8 1 0

1.6 |Texnonorus penmxuHUpHHTa ON3Hec-mpoueccos /I1p/ 8 1 1
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1.7 |Texnosorus penH>XxuHUpHHTa OU3Hec-mpoueccoB /Cp/ 8 10 0
1.8 |Cosnmanue xaptsl npouecca /Tlp/ 8 1 0
1.9 |Cozganue kapThl npornecca /Cp/ 8 10 0
Paznen 2. MojeaupoBaHue U aHAJIM3 OM3HeC-POLecCoB
2.1 [Meromonorun MojaenupoBaHusi OusHec-mpolieccoB. CTpyKTypa W COJIEpIKaHHE 8 1 0
3TanoB pa3paboTku Mozenu /JIex/
2.2 [Merononorun MmozxenupoBanust busHec-npoueccos /IIp/ 8 1 0
2.3 [Merononorun MmozaenupoBanus 6usHec-mnpoueccos /Cp/ 8 8 0
2.4 |CrtpykTypa M COIep>KaHHUE 3TaloB pa3paboTku Moxenu /I1p/ 8 1 0
2.5 [Crpykrypa u conepikanue stanoB pa3padbotku mojenu /Cp/ 8 8 0
2.6 |ABC - CroumocrtHoi aHanu3 ¢yHkuuii. TBC BpemeHHo#t aHammu3 QyHKIHIA. 8 1 1
VIMUTaLMOHHOE MOJIeJINpOBaHUeE IpoleccoB /JIek/
2.7 |ABC - CroumoctHo# ananu3 ¢pynkuuii. TBC Bpemennoii ananu3 gynximii /TIp/ 8 1 1
2.8 |ABC - CroumoctHoii ananmm3 Gpyrkiuii. TBC Bpemennoii anann3 ¢yukmmii /Cp/ 8 22 0
2.9  |MmuTammonHoe MojenupoBaHue mpoieccos /I1p/ 8 2 1
2.10 |MmuTanmoHHoe MoaenupoBaHue mpoieccos /Cp/ 8 22 0

5. OueHo4YHbIe U MeTOAUYECKHE MATEPHAJIBI 0 TUCHHUILINHE (MOIYTI0)

5.1. Copep:xaHue ayIuTOPHOIi paGoThI MO AMCUUTIIMHE (MOIYJII0)

8 cemecTp, 2 JekuuM, 4 MPAKTHYECKUX 3AHATHUS
Paznen 1. OcHOBBI peHHKHHUPUHTA OM3HEC-TIPOIECCOB
Jlextust Ne 1 (1 gac)
TTonsarue u cTpykTypa 6usHec-npoueccoB. [IpHHIUITBI peMHKMHUPUHTA OU3HEC-TIPOIIECCOB

Bompocs! u 3amanmst:

12)
13)

DKOHOMHYECKHUE MPENOCHUIKH BOSHUKHOBEHUS pEMHKMHUPHUHTA Ou3Hec-TpoueccoB (PBIT).
Crnioco0s1 BHeipenus PBIT.
OcHOBHbIE NPOOJIEMBI (PYHKIIMOHATIBHOTO M0/1X0/1a B YIIPaBJICHUH.
IIpoueccHsIif MOIX0/ B yIIpaBICHUH.
CyurHocTb, nenu u 3aaaun PBIT.
Buznec-miporiecc: OCHOBHBIE NOHSTHS, CYIIHOCTb.
Knaccugukanus 6u3Hec-npoueccoB B OpraHu3aIHH.
IIpaBuna BeIIEIEHIS IPOLIECCOB B OPTaHH3ALHH.
OcCHOBHEIE TMPUHIHUIIBI U UX IIPUMCHCHHUEC.
MeTo/bl YCOBEPIICHCTBOBAHHS POLIECCOB.
AHanu3 METOAOM ISITH BOIIPOCOB.
AHanu3 100aBICHHONH CTOUMOCTH.
AHanu3 ATUTENbHOCTH LUKJIA.
[IpakTiueckoe 3ansTre Ne 1 (1 gac)
IonsTue u cTpykTypa 6usHec-npoueccoB. [IpuHIUIBI PEUHKUHUPUHTA OU3HEC-TIPOLIECCOB

BOHpOCLI " 3aJIaHUs:

1
2)

CyurHocTb, nenu u 3aaaun PBIT.

BusHec-mpoiecc: OCHOBHBIE MOHSTHS, CYIITHOCTb.

Knaccugukanus 6u3Hec-npoueccoB B OpraHU3alHu.

IpaBuiia BeIACIICHUS TIPOLIECCOB B OPTraHM3aLHH.

3aganue: Ha mpumepe KOHKPETHO OpraHU3aIMy MPOBECTH KIACCH(UKALUIO MPOIieccoB. [IpOBECTH BbIZEICHHE POIECCOB.
OCHOBHBIC MIPUHIIMIIBI U KX IPUMEHEHHUE.

MeTo/1pl YCOBEPIICHCTBOBAHHS MIPOIIECCOB.

AHaITN3 METOIOM IISTH BOIIPOCOB.

AHanu3 100aBJIEHHON CTOMMOCTH.

AHanu3 IIUTETFHOCTH LUKIIA.

3aganue: Ha npuMepe KOHKpETHOW opraHu3anuu (OTHeNa) IPOBECTH YCOBEPIICHCTBOBAHUE OM3HEC-TIPOLIECCOB METOIOM

IIITH BOIIPOCOB.

Jlexuus Ne 1 (1 yac)
TexHo0THs peMH)KUHUPHUHTA Ou3Hec-TIporieccoB. Co3aanue KapThl mpolecca

BOHpOCI)I U 3aJIaHus:

1) dopMaibHBIN annapaTt TEXHOJIOTUH IPOEKTUPOBAHHsI CUCTEM.

2) O0ocHOBaHUE BBIOOPA METOAOJIOIUU MOJETHPOBAHUS OU3HEC-IIPOLIECCOB.

3) Opranuzaius PBIT.

4) Texnonoruueckas cetb PBII.

5) Komnonenrnast texnosnorus PBII ¢ ncnonb3oBanueM cucTeMsl ynpaBiieHUs 3HaHUSMHU.
6) Opranunzanus pador no PBIT.

7) Mertoab! 1 nHCTpyMeHTanbHbIe cpeactsa PBII.

8) CTpyKTypHBII aHAIIU3 IIPOLIECCOB.

9) Cxema BHEUTHEH cpejibl Impoliecca.
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10)
11)
12)
13)
14)

I'paduxu HHPOPMAIIOHHBIX TTOTOKOB.
Beinenenue ypoBHel HH(GOPMAIIMOHHBIX TOTOKOB.
Pexomengarmu 1t ncnons3zoBanus SPA.
CXeMBbl arOpUTMOB.
Makcumuzanus ncnons3zoBanus SPA.
[Tpakruueckoe 3ansTre Ne 1 (1 yac)
TexHOJI0rUs peMH)KUHUPHHTA OM3HEC-TIPOLIECCOB

Bompocs! u 3apanmst:

O0ocHOBaHUE BBIOOPA METOAOJIOTUU MOJIETUPOBAHUS OM3HEC-IIPOLIECCOB.
Opranu3anus PBIL.
Texnonornyeckas cetb PBII.
KomnonenTtHas Texnonorus PBII ¢ ucnonp3oBanneM cucTeMsl yrpaBlieHUs 3HaHUSAMHU.
Mertons! u nHCTpyMeHTalbHbIE cpeacTa PBII.
3ananue: Ha npumepe KOHKPETHOTO OT/ieNa OpraHu3aiuy chepbl yCIyr COCTaBUTh TEXHOJIOrHYecKyto ceth PBII.
[Tpaktuueckoe 3ansTre Ne 2 (1 yac)
Co3znanue KapThI Ipoiecca

BOl'[pOCI)I U 3aJ1aHus

1)
2)

CTpyKTYpHBII aHaJIH3 TIPOIECCOB.
Cxema BHELTHEH cpejibl Mpoliecca.
I'paduky HHPOPMAITMOHHBIX TTOTOKOB.
Brienenue ypoBHell HH()OPMALMOHHBIX TOTOKOB.
3ananue: Ha mpuMepe KOHKpeTHOW opraHu3anun (0TAeNa) MPOBECTH CTPYKTypHBINA aHann3 BI1.
Pexomennauuu i ucrions3oBanus SPA.
CXeMBI aTOpUTMOB.
Maxkcumuzanus ucnosib3oBaHus SPA.
3ananue: Ha npumepe konkperHoro BIT opranusaimu cepsl yCIyr OMUCATh €T0 CXEMY-aJITOPHUTM.
Paznen 2. MoaeaupoBaHue U aHAJIN3 OM3HeC-MTPOLECCOB
Jlexrrust Ne 2 (1 wac)
Metoznonorun MmosenupoBanus OuzHec-mpoueccoB. CTPyKTypa U CoJIepKaHue ITAroB pa3padoTKH MOJIENN

Bompocs! u 3amanmst:

1)
2)
3)
4
5)
6)
7)

Metognonorus u npunuunst PBII.
MonenupoBanue 6usneca 1 CASE-TeXHOIOTHH.
IIpuHIUIBI HOCTPOEHHUS, CTPYKTYpa U TEXHOIOTUs ucnoib3oBanus CASE-cpencTs A aHaIKM3a OU3HEC-TIPOIIECCOB.
CTOMMOCTHBIH aHAJIN3 OpraHU3alnuy OU3HEC-TIPOIIECCOB.
Onucanue BayKHBIX JUIS OPraHU3alUK TEXHOJIOIMYECKUX TeHICHIUN.
Wnentuduxanys GyHKIMOHAIBHBIX TPEOOBAHUH K CTPATErMU OPraHU3aLHH.
Wnentuduxarms TpeboBaHMA K HHYOPMAIOHHBIM TEXHOJIOTHIM C TOUKH 3PCHHUS 00eCIIeYeH s CTPaTeTHN OPTaHM3aIHH.
IMpakTuaeckoe 3austre Ne 2 (1 gac)
MeTo0TOTHI MOICITHPOBAHHS OH3HEC-TIPOIECCOB

Bomnpocs! u 3ananus:

1)

Merononorus u npunuumel PBII.
Monenuposanue 6usHeca 1 CASE-texHomoruu.
IIprHUMTIBI TOCTPOSHNS, CTPYKTYPA U TEXHOJOTHS ucroib3oBanns CASE-cpeacTs s aHaIn3a OU3HEC-TIPOIIECCOB.
CTOMMOCTHBIN aHAJIN3 OpraHU3aluy OU3HEC-TIPOLIECCOB.
3ananue: Ha npumepe konkperHoro BII mpoBecTn ero CTOMMOCTHBIN aHAJIH3.
IMpakTudeckoe 3austre Ne 3 (1 gac)
CTpyKTypa U coziepKaHue 3TanoB pa3paboTKU MOJEIH OU3HEC-TIPOLIECCOB

Bomnpocs! u 3ananus:

1)
2)

Ormcanne BaXXHBIX JUIA OPTaHU3AIIH TEXHOJIOTHUECKHX TCHICHIIHI.
Wnentuduxanys GyHKIMOHAIBHBIX TPEOOBAHUM K CTPAaTErMu OpraHU3alUY; HAeHTH(GuKanus TpeboBaHuil K

I/IH(bOpMaHI/IOHHLIM TEXHOJIOTUAM C TOYKHU 3PpCHUA obecrieyeHust CTPATETrun OpraHu3alnu.

3)

3ananue: Ha mpumMepe mporiecca MOCTIPOAAKHOTO 0OCTY>KHBaHUS KIMEHTOB OPTaHU3aluy cepsl YCIyT OmicaTh ero

COACPIKaHUEC.

Jlexumst Ne 2 (1 gac)

ABC - CroumoctHoii ananmu3 ¢pyukuuii. TBC BpemenHoit anann3 GpyHkuumii. IMATaIMOHHOE MOACIMPOBaHHE MPOLIECCOB

Bomnpocs! 1 3ananus:

1)
2)
3)

CyIIHOCTh CTOMMOCTHOTO aHAIN3a (QYHKIHH.
Peanuzaiysi CTOMMOCTHOTO aHAIH3a.
CyIHOCTh METO0IOTHH (PYHKIIMOHAIBHOTO MOJIeNupoBaHus ousHec-nporeccoB (SADT — meTomonorum).
CyIIHOCTh METOJIOB IMUTAIIMOHHOTO MOJIETIMPOBAHUSI OU3HEC-TIPOLIECCOB.
OO011as XxapakTepuCcTHKa UMUTALIMOHHOTO MOJEIUPOBAHHUSL.
Onpenenenue 6a30BbIX KOMIIOHEHTOB.
OCoOEHHOCTH KOHCTPYHPOBAHUS MMHTALIMOHHOW MOJIEITH.
IMpaktrueckue 3ansatus Ne 3 (1 gac)
ABC - CroumoctHoit ananmu3 Gyakuuii. TBC BpemenHoit aHann3 GyHKImi

BOHpOCI)I U 3aJIaHus:

1)

CyIIHOCTh CTOMMOCTHOTO aHaIn3a QyHKIHH.
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2) Peanusanus cTOMMOCTHOTO aHAIU3A.

3) 3aganue: Ha npumepe KOHKpETHOM opraHu3alnuy IpOBECTU aHAIU3 BO3MOXKHOCTU NpuMeHeHus ABC

4) CyIHOCTh METOIONOTHH (DYHKIIMOHATIBHOTO MOIeMpoBanus ousHec-nporeccoB (SADT — meTomonorun).
5) 3aganue: [Toctpouts Mogens SADT Ha npumMepe koHkpeTHoro BIT opranusanuu.

Ipaktuueckoe 3ausitTue Ne 4 (2 vaca)
VIMHUTaMOHHOE MOJICITUPOBAHKE MTPOIIECCOB
Bomnpocs! U 3ajaHust:

1) CyIHOCTh METOJIOB IMUTAIIMOHHOTO MOJETIMPOBAHUS OH3HEC-TIPOLIECCOB.

2) OO01as xapakTepUCTHKa UMUTAMOHHOTO MOJICITHPOBAHHSI.

3) 3aganue: [laTe onucanue METOJOB HIMUTAIIMOHHOTO MOJEINPOBAHIS ON3HEC-TIPOLIECCOB OPraHU3alluH CEPBHCA.

4) Onpenenenue 6a30BbIX KOMIIOHEHTOB.

5) OCo0CHHOCTH KOHCTPYHUPOBAHUSI HIMUTAIIMOHHOW MOJICITH.

6) 3aganue: Ha mpumepe opraHu3aiivy CepBUCAOIPEACINTh 0COOCHHOCTH KOHCTPYUPOBAHHS UIMUTAIIOHHON MOJICITH.

5.2. Copep:xaHue caMOCTOATEIbHOH PadOTHI MO JHCHUILINHE (MOAYJII0)

Copnep:xaHue 00s13aTe/IbHOI CAMOCTOATE/ILHOI PadOThI 10 JUCHUIIINHE

Ne i/n TeMbI AMCHHILINHDI Conep:xaHue caMOCTOSITeJIbHOM MpoaykThl AeSITETBHOCTH
padoThI
1 IousiThe U cTpyKTypa OusHec-nporeccoB | Ha  mpumepe  konkpetHoro  BIT | IluceMenHass pabota — aHanu3
2 [TpuHIUIBI PEUHXMHUPHUHTA | TPOBECTH aHAIU3 JUIMTEIBHOCTH LMKIA | JIIMTEIbHOCTH IUKIA
OM3HEC-TIPOIIECCOB
3 TexHomorus PEUHKUHUPUHTA
OM3HEC-TIPOIIECCOB
4 CosziaHue KapThl rporecca
5 Meroznosioruu MozenupoBaHus | Ha mpumepe kKoHKpeTHOI oprann3anun | ITnceMeHHas pabota -
OM3HEC-TIPOIIECCOB chepsl ycayr (Ha BBIOOpP) OMNMHUCATh | COJEPYKAHUE ATAMOB pa3pabOTKU
6 CTpykTypa ¥  COJEPKaHHE OTamoB | COACPXKAHME  3TaloB  Pa3pabOTKH | MOJENM OM3HEC-TPOLIECCOB
pa3paboTKH MOIEIH MOJIeTH OU3HEC-TIPOIIECCOB
7 ABC - CroumocTHO#H aHann3 (QyHKIUH.
TBC BpemenHoi ananu3 GyHKIMH
8 HmuranmoHHOE MOJICTTUPOBAHUE
IPOLIECCOB
Coep:kaHne cCaMOCTOSITETHHOI PaGoThI M0 TNCIHILIHHE HA BHIOOD
Ne i/ e LT ——— Conep:xaHue caMOCTOSITeJILHOI IIpoayKThI AeSITETLHOCTH
padoTsl
1 IonsiThe u cTpykTypa OusHec-nponeccoB | Onmcarb OCHOBHEIC npuHOUNbl | [InceMeHHas paboTta -
2 HpI/IHL[I/IHLI PEUHXXHUHUPHUHTA PCUHXXUHUPUHTA 6H3H€C-l‘[p0ueCCOB. TNPUHIHUTIBL PCUHXXWUHUPUHIA
OM3HEC-TIPOLIECCOB OM3HEC-TIPOLIECCOB
3 TexHonorus PEHH)XUHUPUHTA
OM3HEC-TIPOIIECCOB
4 Co3znanue KapThl Iporecca
5 Meroznonorun monenupoBanus | Ha nmpumepe xoHkpeTHOW opranm3anuu | [TucemeHHas paboTta -
OM3HEC-TIPOIIECCOB chepbl ycayr (Ha BbIOOp) ommcaTh | CTPYKTypa u TEXHOJIOTHS
6 CTpykTypa H® coAepKaHHE JTamoB | CTPYKTYPY u TexHonoruo | ucrnonbs3oBanus CASE-cpencTs
pa3paboTKH MOAEIH ucnons3oBanust CASE-cpencts  ans
7 ABC - CTOMMOCTHO# aHamm3 (yHKimi. | AHAIH3a OH3HEC-TPOLECCOB
TBC BpeMeHHO# aHan3 QyHKIHIA
8 Wmuranuonnoe MOJIEJINPOBaHKE
MIPOLIECCOB

5.3.00pa3oBaTesibHbIE TEXHOJIOTHH

IIpu  opranu3amuu  U3y4eHHs AUCUMIUIMHBL ~ OyIyT  MCHONB30BaHBl  CIEAYIOI(MEe  OOpa3oBaTeNbHBIE  TEXHOJIOTHU:
“H(QOPMALMOHHO-KOMMYHHKAIMOHHBIE ~ TEXHOJOTUM, TEXHOJOIUS OpPraHU3allUl  CaMOCTOSITENIbHOM paboOThl, TEXHOJOIUS
pedaekcuBHOrO 0Oy4YeHUs, TEXHOJOTHS MOAYIBHOTO OOYYEeHHs, TEXHOJIOTHS HIPOBOrO OOy4deHHs, TEXHOJIOTHMH TIPYIIIOBOM
JUCKYCCHM,  UHTEPAKTUBHbIE  TEXHOJOTUM,  TEXHOJIOTMs  NpoOJIEMHOro  OOydeHus,  TEXHOJOTus  OpraHu3aluu
y4e0HO-HCCIIEJ0BATENbCKON AESITEIbHOCTH, TEXHOJIOTHS IPOEKTHOTO 00YYEHHMsI, TEXHOJIOTHS PAa3BUTHUSI KPUTHUECKOTO MBIIUICHHUSI.

5.4. Texyuuii KOHTPOJIb, MPOMEKYTOUYHBIH KOHTPOJIb M MPOMEKYTOUHAS ATTeCTAUS

BannpHO-peTHHTOBast KapTa AUCIUILTHHEL 0)hOpMIICHA KaK IPHIOKEHHE K padodeil mporpaMMe TUCIUILTHHEL.
®DoH/T OIICHOYHBIX CPEICTB Ul MPOBEACHHS MPOMEXKYTOUYHON aTTECTAlMM OOYYAIOIIUXCS M0 JUCHUIUIMHE O0(OPMIIEH OTACIBHBIM
JIOKYMEHTOM.

6. YYHUEBHO-METOJNYECKOE 1 TH®OPMAIIMOHHOE OBECIIEYEHHE

6.1. Pexomenayemasi 1urepaTrypa

6.1.1. OcHoBHas TUTEpPaTypa

| ABTOpI)I, |3aFHaBI/I€, CCBhIJIKa Ha 3JICKTPOHHYIO 6I/I6J'II/IOT€11HYIO CI/ICTeMyl H?),H&TGJ'II)CTBO, oM
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COCTABUTENHN
JI1.1 baunos A.O., PenmxuHUpUHT OU3HEC-MIPOIIECCOB : yueOHOe mocodue Mockga : IOnutH, 2017
Pynakoga O.C., https://biblioclub.ru/index.php?page=book&id=685103
3axapos B.A. u gp.
JI1.2 Copokun A A. PenrxuHUpHUHT OU3HEC-TIPOLIECCOB : ydeOHOE Iocodue Crasponouns : CeBepo-Kapkasckuii
https://biblioclub.ru/index.php?page=book&id=457746 denepanbHbIi YHUBEPCUTET
(CKDY), 2014
JI1.3 Ogepuenko M. PyKkoBOACTBO 1O yJIy4IIIEHHIO OU3HEC-TIPOLIECCOB : Mocksa : Anbniuza [Tabmumep, 2016
MPaKTUYECKOEe TIOCO0He
https://biblioclub.ru/index.php?page=book&id=288784
6.1.2. lonoJiHuTebHAS JIUTEpaTypa
ABTOpBHI, 3arnaBue, cChUIKA HA JJIEKTPOHHYIO OUOIMOTEUHYIO CUCTEMY W3natenscTBO, roj
COCTABUTENH
JI2.1 Axcenoa C. WHopMaIoHHbIE TEXHOJIOTHH MOICTHPOBAHHS Mockga : JTabopaTtopus kuuru, 2010
OGU3HEC-TIPOLIECCOB
https://biblioclub.ru/index.php?page=book&id=97080
J12.2 baiinakos A.H., MogenupoBaHue OU3HEC-TIPOLIECCOB : yueOHOe ocodue Crasponosns : CTaBpONONbCKHH
3psrunmesa O.C., |https://biblioclub.ru/index.php?page=book&id=484916 rOCY/IapCTBEHHBIN arpapHbIit
Hasapenko A.B. u yHUBepcuter, 2017
Ap.
JI2.3 ITeryxor B.U. TIpo6ieMbl peMHXHUHUPUHTA POCCUHCKUX TPEAPUATHIA Mocksa ; bepnun : Tupexr-Menua,
https://biblioclub.ru/index.php?page=book&id=256310 2014

6.2 Tlepeyens MPOrpaMMHOTO o0ecnedeHnst

- Acrobat Reader DC

- Dr.Web Desktop Security Suite, Dr.Web Server Security Suite

- GIMP

- Microsoft Office 365 Pro Plus - subscription license (12 month).

- Microsoft Windows 10 Education

- XnView

- Apxusarop 7-Zip

6.3 Ilepeuens HH(POPMAMOHHBIX CIPABOYHBIX CHCTEM, MPO¢ecCHOHATBHBIX 023 JaHHBIX

- OBC «VHuBepcuTeTcKas OMOINOTeKA OHIIANHY

- basbl nanseIx Springer eBooks

- 1C:IUTC ITPOD BVY3

- CIIC «I"’APAHT-Ananutuk»

- CIIC «Koncynprant-Ilmocy

7. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHUE JUCHUIIJIMHbBI (MOYJIST)

7.1|HammeHOBaHNE CHEHUAIBHOTO TIOMEIICHUS: IOMEIICHHe JUII CaMOCTOATENbHOW paboTel, UWTambHBIN 3ail.
OcHamenHocTs: [IK-4mT. ¢ BO3MOXHOCTBIO HOAKTIOUEHUs K ceTu «lIHTepHeT» M obecmeyeHueM JocCTyna B

9JIEKTPOHHYIO HH(pOopMannoHHO-00pa3zoBarenbhyo cpeny CI'CITY, IMucbMenHslit cton-4 mr., [Tapra-2 wir.

7.2|HaumeHOBaHHE CHELMAIBLHOIO TOMEUICHUS: yd4eOHas ayauTOpusl JJisi TPOBEJCHUS JICKIIMOHHBIX 3aHSTHH,
MPAKTHYECKUX 3aHATHH, TPYNIOBBIX KOHCYIBTAIMH, WHIWBUIYATbHBIX KOHCYIBTAIlMH, TEKYIIETro KOHTPOJ,
IIPOMEXYTOYHOH arTecTanuu, YueOHas aynuropus. OcHalleHHOCTh: MenoBas nocka-lmT., Kommiekr ydueGHOM

Meben, HOyTOYK, IPOeKIMOHHOEe 000pyIoBaHKe (MYJIbTHMEIUHHBIN MIPOEKTOP U DKpaH).

8. METOAUYECKHE YKA3AHMSA 110 OCBOEHHIO JTUCITUIIJIMHBI (MOY JISI)

Pabota Haz TEOPETHIECKIM MATEPUATIOM MPOUCXOIHUT KPATKO, CXEMAaTHYHO, TOCIEI0BATEIEHO (DUKCUPYIOTCSI OCHOBHBIE ITOJI0KEHHS,
BBIBOJBI, (DOPMYIMPOBKH, 0000IIEHNS; TOMEeUYaTh BaXKHBIE MBICIIH, BBIACNATH KIIOYEBBIE CIOBA, TEPMHUHEL [IpoBepka TEpMUHOB,
MOHATUH ¢ MOMOLIBIO SHUUKIIONEIUH, CIOBapel, CIPaBOYHUKOB C BBIIMICHIBAHUEM TOJKOBAHUM B TeTpaab. O003HAUUTH BOIPOCHL,
TEPMHHBI, MaTepual, KOTOPHIH BBI3BIBACT TPYIHOCTH, IOMETUTD U IOMBITAThCS HAWTH OTBET B peKOMeHAyeMoil quteparype. Eciu
CaMOCTOSATENBHO He yHaeTcs pa300paThcst B MaTeprale, Heo0X0oguMo chOPMYITHPOBATE BOIPOC U 331aTh IIPEOIaBaTElNIo.
TIpopaboTka paboueit mporpaMMbl AUCHHUILTHHBL, YA 0C000€ BHUMAHHE IEISIM U 3a1a4aM, CTPYKTYPE U COJICPIKAHUIO
JucuuiuinHbl. KOHCIEKTUpOBaHME HCTOYHUKOB, HNOATOTOBKA OTBETOB K KOHTPOJIBHBIM BOINPOCAaM, NPOCMOTP PEKOMEHAYeMOi
JUTEepaTyphl, padoTa ¢ HHGOPMALMOHHBIMU HCTOYHHKAMH B Pa3HBIX GopMmarax.

Takoke B Ipoliecce N3y4eHUs JUCIUIUIMHBI METOINUECKHE PEKOMEHAAIMY MOT'YT ObITh M3/1aHbI OTJEIbHBIM JOKYMEHTOM.
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BaﬂHLHO-peﬁTHHFOBaﬂ KapTa JUCHHUIIINHBL ((PeI/IH)I(I/IHI/IpI/IHF 6I/I3HeC-Hp0L[eCCOB B CEPBHUCC»

[Ipunoxenue

BunxoHTpos MuHHAMaNsHOE KOJMYEeCTBO | MaKCHMalbHOE KOJIMIECTBO
OamoB OaoB

HaumeHoBaHne pa3aena: «OCHOBBI peHHKHHHPHHTA OM3HeC-TPOLECCOBY

Texymuii KOHTPOJIb 10 Pa3ely: 16 30

1 AynutopHas pabota 10 20

2 CamocrostenbHas pabota  (cnenuanbHble 00s3aTeNnbHbIE (POPMBI) 3 5

3 CamocrosiTenbHas paboTa (crnenuanbHbie POPMBI Ha BBIOOD) 3 5

KoHTposbHOE MEpOTIPHUSITHE 110 pa3ieity 10 15

ITpoMeKyTOUYHBIH KOHTPOJIb 26 45

HaumeHoBaHue pa3nena: «MoaeupoBaHHe H aHAJIN3 OHM3HeC-MPOLECCOB»

Texyuuii KOHTPOJIb 1O pa3feny: 18 34

1 AynutopHas pabota 12 24

2 CamocrostenbHas pabora (cnenuaibHble 00s13aTeNnbHbIe (OPMBI) 3 5

3 CamocrositenbHas pabora (cnenuanbHble OPMBI Ha BBIOOD) 3 5

KoHTposbHOE MEPOTIPHUSITHE TI0 pa3ieity 12 21

ITpoMeKyTOUYHBIH KOHTPOJIb 30 55

TIpomexyTouHas aTTecTanus 56 100
HWroro: 56 100

BuasikoHTpOss

HepequL HJIN IPUMEPBI 33,[[3.HI/II71, KPUTEPUHN OLICHKH U KOJIMYECTBO OaoB

Temsl U1 U3y4eHus U oOpazoBaTeIbHbIE
pe3yNbTaThl

TeKyumﬁ KOHTPOJIb IO pa3aeiay «OCHOBBI PEMHKHHUPHHTA 6n3Hec-npouecc03»

1

AynutopHas paboTa

MakcumajabHOe KOJIHn4ecTBO 0amioB - 20, muanMansHoe — 10.
IIpumeps! 3agaHuii:
1) Ha npumepe KOHKPETHO# opranHusanuu (B cepe yciyr) MpoBECTH KIACCUBHUKAIUIO MPOIECCOB.
[IpoBecTu BblAETIEHNE TTPOLIECCOB.
Kpurepun onenku:
[puBenen npumMep opranu3anuu B cdhepe ycmyr- 1 Gamr;
IMposenena kinaccudukanust bIT — 1 Gamna;
IIposeneno Boinenenue BIT — 2 Ganna.
2) Ha npumepe KOHKpeTHO# opranu3ainuu (otaena) (B chepe ycayr) MpoBeCTH yCOBEPIIEHCTBOBAHME
OM3HEC-TIPOIIECCOB METOOM IISITH BOIIPOCOB.
Kpurepunu onenku:
[puBenen npuMep opranusanuu B cdhepe ycuyr -1 6amr;
[IpoaeMOHCTpUPOBaH METO/ IIATH BOIIPOCOB — 3 Oasia.
3) Ha nprmMepe KOHKPETHOTOo OT/Iela opranu3anud (B cepe yciryr) COCTaBUTh TEXHOJIOTHIECKYIO CETh
PBIL
Kpurepunu onenku:
IIpoBeneH KpaTKKii aHAJIHU3 CUTYalUH Ha TpUMepe KOHKPETHOTO OT/IeNIa OpraHu3anui (B cepe yciryr)
— 1 Oamm;

Tembl 1)1 U3ydeHus:

IMoHsTHE U CTPYKTYpa OU3HEC-TIPOLIECCOB
[TpuHIMITBEI peMH)XUHUPUHTA OU3HEC-TTPOLIECCOB
TexHONOTUs peNHXKUHUPUHTA OU3HEC-TIPOLIECCOB
Co3paHue KapThbl Ipoliecca

OO0pa3oBatesbHbIC Pe3yIbTaThl:

3HAaeT: TOHATHE  «PEUHKUHHPHHI»;  THIIBI
KOMIIaHUM, s  KOTOPbIX  PEMHKUHUPUHT
HE0OXOIMM U 1eIeco00pa3eH.

Vmeer: Jenatb BBIOOD MEXTy
COBEpPILICHCTBOBAHUEM M PEHHXXCHUPHUHIOM Ha
OCHOBE CpaBHUTEIILHOH XapaKTEPUCTUKH  TI0
pa3InYHBIM NTApaMeTpaM B 3aJIaHHOI CUTYallUH.

3HaeT: TPHHIIAITBI HePenpOeKTHPOBAHHS
OM3HEC-TIPOLIECCOB;  ATalbl  PEUHKMHUPHHTA
OusHeca; crietuuKy PEHHKMHUPHHIA

OU3HEC-TIPOLIECCOB B CEPBHUCE.
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Cocrasinena TexHosornueckas cetb PBII- 3 Oamna.

4) Ha npumepe KOHKpeTHOH opranm3amuu (otaena) (B chepe ycimyr) NpoBECTH CTPYKTYPHBIH aHaIH3
BII.

Kpurepun onenku:

ITpuBeneH npuMep opraHusanuy B chepe ycayr — 1 dar;

IIpoBeneH cTpykTypHbIid aHanu3 BIT — 3 6anmia.

5) Ha npumepe koukperHoro BIT opranusarmu (B chepe yciayr) OIUCaTh €ro CXeMy-aJrOPUTM.
Kpurepun onenku:

ITpuBenex npuMep opraHusanuu B chepe ycayr — 1 dar;

Beienen oaun OusHec-mporiece — 1 6am;

Onucana cxeme-ajroputm jansoro BIT — 2 6aia.

2 | CamocrosTenbHas paboTa (00s3aTebHbIC
¢dbopmsI)

MakcumaapHO€e KOJIMYECTBO 0aJIIoB - 5, MUHMMAaIbHOE — 3.

IIpumep 3ananus:

Ha npumepe xonkpetHoro BII opranuzanuu B cdepe ycryr NpoBECTH aHAIN3 [UTUTENFHOCTH HUKIIA.
Kputepuu oneHku:

JlaHa kpaTkas XapaKTepUCTHKA OpraHu3aluu B cepe ycuyr — 1 Gam.

IMpusenen npumep BIT opranusanuu B cdhepe ycayr — 1 6an;

[IpoBenen anann3 amurensHocty BII — 3 Ganna.

3 | CamoctosTenbHas paboTa (Ha BIOOD)

MakcumaapHO€e KOJMYECTBO 0allIoB - 5, MUHMMAaIbHOE — 3.

IIpumep 3aganus:

OmnrcaTh OCHOBHBIC MPUHITUITBI PEHHXHHUPHUHTAa OM3HEC-TIPOIECCOB.

Kputepuu oneHku:

OmnpezeneHbl OCHOBHBIC MPUHIIMITBI PEUHXKUHUPUHTA OH3HEC-TIPOIIeccoB — 2 Gasia,;

JlaHa XxapakTepuCTHKa OCHOBHBIM MPHHIIMIIAM PEHHXHHUPHUHTA OU3HEC-TIPOIIECCOB — 3 Oana.

KonTponbsHoe MeponpusiTue 1o pasaeiy

MaxkcumanbHOe KOMHIecTBo 0amios - 15, MuanMansaoe — 10.

IIpumep 3aganus:

Ha mpumMepe KOHKpeTHOH opraHH3aluy (B cdepe yCIyT) IPOBECTH CTPYKTYPHBIH aHAIN3 IPOIECCOB
OpraHM3alMU, COCTaBUTh CXEMY BHEIIHEH cpelibl IPOoLEeccoB, Ha puMepe KoHkpeTHoro BIT cocTaBuTh
CXEMY-aJITOPUTM.

Kpurepun onenku:

1. IIpuBenen npuMep opraHu3alny B cdepe yCIyT, IpecTaBIeHa ee XapaKTepicTHKa — 3 Oanna;
2.ITpoBezneH CTPYKTYpHBIN aHAIN3 OM3HEC-TIPOLIECCOB BEIOPAHHO opranu3anuu — 4 6auna;

3. CocTaBnieHa cxeMa BHEIIHeH cpesl mporeccoB_— 4 6ama;

4. Ha npumepe koHkpetHoro BIT cocraBnena cxemMa-aaroputm — 4 dauia.

YMeeT: MoAenupoBaTh OM3HEC-IIPOLECCHL.
Bnageer: TEXHOJIOTHEH peUHXUHUPHUHTA
OGU3HEC-TIPOLIECCOB OPraHU3aLUK CHEphl YCIyT.
YMeeT: HCIONB30BaTh METOIBl PEOpraHU3aLliH
OHM3HEC-TIPOLIECCOB B MPAKTHYECKOH JIESATEIbHOCTH
opraHu3anuy chepsl YCIyr B 3aJaHHON CHUTYaLIH.
YMmeer: MOJENMpOBATh IPOLECC MOCTIPOIAKHOTO
00CITy’)KUBaHUS KIHUCHTOB OpraHu3anuu chepsl
yCIIyT B y4eOHOH CUTYyaluu.

IIpomesxyTouHsbIit
0aJuIoB)

KOHTPOJb  (KOJIMYECTBO

oT 26 510 45 OannoB

Texymmii KOHTPOJIL O pasaenay «Moaenuposa

HHE U AaHAJIN3 6n3ﬂec-np0ueccos»

1 | Aynurophas pabora

MaxkcrMaibHOE KOJIMYECTBO 0alIoB - 24, MUHMMaIbHOE — 12,

[Tpumeps! 3aganuii:

1) Ha npumepe konkperHoro BII (opranusanuu B chepe yCIuyr) MpOBECTH €ro CTOMMOCTHBIN aHaJIH3.
Kpurepunu onenku:

[Ipusenen npumep BII opranuzamuu B cdhepe yenyr — 2 Oaiia;

ITpoBenen croumocTHbIi ananu3 BIT — 2 Gamna.

2) Ha npumepe konkperroro BII (opranusaimu B cdepe yCIiyr) omnmcaTh ero CouepkaHue.

TeMbl JUTs U3Y4CHHS:

MeToI0m0or i MOISIMPOBaHUS OM3HEC-TIPOLIECCOB
CTpykTypa H COIep)KaHHE JTaloB pPa3padOTKH
MOJIeITH

ABC - CroumoctHo# aHamu3 ¢yHkuumid. TBC
BpemenHoit ananus

VIMUTAIIMOHHOE MOJICITHPOBAHHKE MPOLIECCOB
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Kpurepuu oneHku:

ITpuBenen npumep BIT opranuszaimu B cdepe yeayr — 2 Gana.

ITpencTaBneHo noapoOHOE omucaHue cojepkaHus JanHoro BIT — 2 6anna.

3) Ha mnpumepe KOHKpETHOH opraHuzamuu B cdepe yciyr NPOBECTH aHald3 BO3MOXHOCTH
npumeHenust ABC.

Kpurepun onenku:

ITpuBenex npuMep opraHuszanuu B chepe ycayr— 2 dannia.

IIpoBeneH ananu3 Bo3MokHOCTH npuMeHeHuss ABC — 2 Gaa.

4) Toctpouts Mozgenb SADT Ha npumepe KoHKpeTHOTo BIT cepBHCHOMN OpraHU3aluH.
Kpurepun onenku:

IMpusenen npumep BII cepucHoil oprannzanuu — 1 Gami.

IIpencrasiena mozaens SADT Ha nmpumepe koHkpetHoro BIT — 3 6ana.

5) laTb onucaHue METOAOB MMUTAIIMOHHOTO MOJICIIMPOBAHHUS OM3HEC-TIPOIIECCOB.
Kpurepun onenku:

OmnpeneneHsl METOAbl UMUTALIHOHHOTO MOJIEIUPOBAaHUS OU3HEC-TIPOLIECCOB — 1 Gasu.
IIpencraieHa xapaKTepUCTHKA KaX0r0 MeTo1a — 3 Oana.

6) Ha mnpumepe WH3BeCTHOH BaM OpraHu3allMd B cdepe yCIyrompenesuts OCOOCHHOCTH
KOHCTPYUPOBAaHHS MMUTALIIOHHON MOJIEIH.

Kpurepuu oneHku:

[IpuBenen npumep opranuzauu — 2 Oana.

OmnpeneneHsl 0COOEHHOCTH KOHCTPYUPOBaHUS MIMUTAIIMOHHON Mojeny— 2 Gasuia.

2 | CamocrosTenbHas paboTa (00s3aTebHbIC
¢dbopmsI)

MakcumaabHO€e KOJIMYECTBO O0AIIIOB - 5, MUHMMAaNIbHOE — 3.

IIpumep 3ananus:

Ha npumMepe KOHKpETHO# OopraHu3anyu B cdepe YCIyr OIucaTh COAEPIKaHHE ATANoB pa3paboTKH
MOJIeJIi OU3HEC-TIPOIIECCOB.

Kpurepun onenku:

IIpuBeeH npuMep opraHu3aiiu B chepe ycuyr — 2 6aia,

[IpencraieHo onvcaHKue COACPIKaHMs ATAMOB Pa3pabOTKH MOJIeNId OU3Hec-TpolieccoB — 3 Gasuia.

3 | CamocrosTenbHas paboTa (Ha BIOOD)

MaxkcumanpHOE KOMHIECTBO OAIIIOB - 5, MUHIMAaIbHOE — 3.

IIpumep 3ananus:

Ha mpumepe m3BecTHOW Bam opranmsamum ommcath CTPYKTYypy M TEXHOJOTHIO HCIOIB30BAHHSA
CASE-cpencts s aHanu3a OU3HEC-IPOLIECCOB.

Kputepun omeHku:

JlaHo omrcaHue opraHu3anuy — 2 6asr;

IpencraBieHo omucaHHe CTPYKTYpHl M TEXHONOTHH HcHonb3oBaHHs CASE-cpencTB mns aHammsa
Ou3Hec-mporeccoB— 3 Oama.

KonTponbsHOe MeponpusTue 1o pa3aeriy

MaxkcrMaibHOE KOJIMYECTBO 0auIoB - 21, MUHMMaIbHOE — 12,
[Tpumep 3aganus:

IlpencraBUTh TEXHOJNOTHIO MOJCIHPOBAHMS OHM3HEC-TIPOLECCOB HAa MpHMEpe KOHKPETHOTO
On3Hec-TIpolecca OpraHu3aLuH.

Kpurepuu oneHku:

B KOHKpeTHOW CHTyallMHM TIPUBEICHbl XapaKTepHCTHKM OpraHu3allul B  cdepe  YCIyr,

000CHOBBIBAOIIKE Pa3pabOTKy MO OH3HEC-TIPOLIECCOB — 3 Oauia;
WpentuduuppoBanbl  OM3HEC-NIPOLIECCHl  OpPraHM3aliid B chepe YCIyr € OTPAKEHUEM CXEMBI

O0pazoBaTenbHbIE PE3YIIBTATHL:

3HaeT:  TMOHATHE  «PEHH)KUHHUPHHDY;  THIIBI
KOMITAHW#M, U1  KOTOPBIX  PEHHKUHUPHUHT
HEOOXOIM U 11eJ1eco00pa3eH.

VwMmeer: JIeNaTh BBIOOD MEKITY

COBEpIICHCTBOBAHUEM W PEHH)XCHUPUHTOM Ha
OCHOBE CPaBHUTEIBHOW XapaKTePUCTHUKH 110
Pa3MHYHBIM MTapaMeTpaM B 33/IaHHOW CUTYaILUH.
3Haer: TPHHIIAITBI HePEenpOSKTUPOBAHHS
OM3HEC-TIPOIIECCOB;  OTambl  PEHHIKHMHUPHHTA
Ou3Heca, crenupuxKy PEHHXHHUPUHTA
OU3HEC-TIPOIIECCOB B CEPBHUCE.

VMeeT: MOASTHPOBaTh OU3HEC-IIPOLIECCHI.
Bnaneer: TEXHOJIOTHEH PEHHKUHUPUHTA
OHM3HEC-TIPOLIECCOB OpPTraHU3aIuH ChEephl YCIYT.
YMeeT: HCMONb30BaTh METOIBI PEOPraHU3AINH
OU3HEC-TIPOIIECCOB B MPAKTUYCCKON [EATEIbHOCTH
opraHu3aluy cepsl YyCIyT B 3aJaHHOH CUTYAIUH.
VMeeT: MOACTHPOBATH HPOLECC OCTIPOJAXKHOTO
0OCIYy)KMBaHUSI KIIMEHTOB OpTaHu3alud chepsl
YCIIyT B yUeOHOM CUTyaIuu.

Crpannna 10 u3 11




Hampasnenne noarorosku: 43.03.01 CepBuc
Hanpagnennocts (npoduib): «DUHAHCOBBII CEpPBUC)
Paboyast nporpamMma JUCIMILINHBI «PEHH)XMHUPHHT OU3HEC-NIPOLIECCOB B CEPBUCE»

B3aMMOJICHCTBHUS NIpoIieccoB — 4 6alIoB;

O6GocHoBan BbIOOp BIl  opraHm3zamuu Ui peaju3alldd  TEXHOJOTHH  MOJICIUPOBAHHS
OusHec-mpoleccoB — 3 baa.

OrnrcaHbl METO/IBI MOJICITUPOBAHUS OU3HEC-TIPOIIECCOB — 2 Gala;

O00CcHOBaH BBEIOOP METO/Ia MOJICIMPOBaHUs OU3Hec-Tipolecca — 3 6aia;

IIpencraBieHa MoieNb Ha IPUMEpEe BRIOpaHHOTO OM3Hec-mpoliecca — 6 0aJIoB.

IIpomexyTouHBII ~ KOHTpOIIb
6aJuIoB)

(xonmyecTBO

ot 30 10 55 6amioB

HpOMe)KyTO'—IHafI aTTeCcTanus

HpeZ[CTaBJ'IeHI)I B (1)0HZ[€ OLCHOYHBIX CPCACTB IJIsd HpOMe)KyTO'iHOﬁ aTTeCTalluy 110 JUCHUIIIINHC
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