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Hanpasnenne nogrorosxu: 43.03.01 Cepsuc
HanpasnerHocTs (po¢muiis): «DHHAHCOBBINH CEPBHCH
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1. OEJIA U 3AJAYU ITPAKTUKHA. BUJI, TUII IIPAKTHKH, CIIOCOBBI U ®OPMbI EE IPOBEJEHWA

Hean npoxo:xkaenus npakTuku: chopmuporats 3ananabie OITOIT BO acriekTsl KOMITETEHIU#
3agaum npakTUKH: cOPMHUPOBATH 3aIJIAHUPOBAHHBIE 00Pa30BaTEIbHBIC PE3YJILTAThI

Buj npakTuky: Npou3BOACTBEHHAS

Tun IIPAKTUKU: IIPESAAUTITIOMHAsL

Crioco0 npoBeJIeH)s: CTalliOHapHasl, BbIe3THAS

Dopma NpoBeJCHUS: HEITPEPbIBHAS

2. MECTO IPAKTUKH B CTPYKTYPE OBPA30OBATEJbHOM MPOI'PAMMBI

Iuka (paszen) OI: [52.0.03

[pakruka siBisiercs oos3aTenbHbIM pasaenom OIIOIT BO no HanpaBiieHHIO TOATOTOBKH M MPEICTABISACT COOO0# BUI yueOHO paboTHI,
HETOCPEACTBEHHO OPUEHTHPOBAHHBINA Ha MPOECCHOHANBHO-TTPAKTUYECKYIO ITOJITOTOBKY 00y4YaromuXcs.

[Ipaktuka 6aszupyercs Ha pazaenax OITOIT BO: «Xapakrepuctrka npodecCHOHAIBHOM eI TeIbHOCTH BBITYCKHHUKOB, OCBOUBIINX
nporpamMmy», « TpeGoBaHUs K pe3ysbTaTaM OCBOCHHUS IIPOrpaMMbDy, « TpeOoBaHUs K CTPYKTYpe MPOTPaMMBbD».

B crpykrype OIIOIT BO mo HampaBieHHIO MOATOTOBKH MPAKTHKA 3aBEpPIIACT M3YYCHHE TAKHX JUCHHUIUIUH (TPAKTHK) y4eOHOTO
wiaHa, kak: [Ipou3BojcTBeHHas TpakTHKa (OpraHM3allMOHHO-YIpaBiIeHYecKas IpakTuka); IIpou3BoJCTBEHHAs IpaKTHKa
(brHAHCOBO-CEpBHUCHAS PAKTHKA).

HpaKTI/IKa SIBJIICTCSI OCHOBOM JJIs1 3(1)(1)€KTI/IBHOFO OCBOCHH CJICAYIOMNX TUCHUIIIINH (HpaKTI/IK) yqe6H0r0 IJiaHa:

IloaroroBka k ciade u cjada TOCy1apCTBEHHOI'O SK3aMCHa

BrimosiHeHNE 1 3a11Ta BEITYCKHOH KBaTH(UKAMOHHON paboThI

3. KOMIIETEHIIMHX OB YYAIOIIEI'OCH, ®OPMUPYEMBIE B PE3YJIBTATE ITPOXOX/JIEHUSA ITPAKTUKH

YK-1. Cnocoden OCYIIECTBJIATH MOUCK, Kpl/ITI/I‘IeCKl/lﬁ AHAJII3 U CUHTE3 I/IH(l)OpMaIIHH, NPUMECHATH CHCTEeMHBIH MOAXO0/ IJIsI
PeHICHUS MOCTABJICHHBIX 3a1a4

YK-1.2 HaxoauT, KpUTHYECKH AaHAJIM3UPYeT U BbIONpaeT HHPOPMaNNI0, HEOOXOAUMYIO JUIsI peLlIeHHUsl TOCTABJICHHOM 3a1a4M.

Brnaneer: onmpITOM aHaW3a MCTOYHUKOB MHQOpMAHKU 00 00BEKTE MCCIECIOBAHUS; ONMBITOM cOOopa W 00pabOTKH MHPOpMAIHH 00
00BEKTE UCCIIeIOBaHNS (TOCTAaHOBKA 33/1a4, ONpejielIeHHe 0O0BbEKTOB ¥ METO/IOB).

YK-2. Crioco0eH onpenesiTh KPYr 3aa4 B paMKaX MOCTABJIEHHOI 1eJIM M BIOUPATh ONTHMAJIbHbIE CIIOCOOBI X peleHHsl,
HMCXO/Is1 U3 el CTBYIOIIMX MPABOBBIX HOPM, HMEIOIIUXCSI PECYPCOB H OrpaHMYeHUH

YK-2.1 ®opmyaHpyeT COBOKYNHOCTh B3aMMOCBSI3aHHBIX 33/1a4 B PAaMKaX NMOCTABJIEHHOI 1eJi1 padoThl, 00eceYHBAIOIINX ee
goctkenne. OnpeneisieT 0:kuaeMble pe3yJbTaThl pelleHisl MOCTABJEHHBIX 3a/1a4.

Brnaneer: onpiTOM MOArOTOBKH JTAHHBIX JUIS anpoOalvu pe3ysbTaToOB UCCIENOBaHUS (ITOCTAHOBKA 3a/1a4, OMHUCAHUE XOJa PEIICHHS
3a]a4, METOJIOB 1 HHCTPYMEHTOB, ONIPEJICIICHUE OXKHJIAeMbIX PE3yJIbTATOB).

YK-2.4 Ily0,u4HO npeacTaBJisieT pe3yJbTaThl PelIeHHs 32/1a4 MCCJIEI0BAHNSA, IPOEKTA, AesiTeJIbHOCTH.

Brageer: onbITOM 3alUTHl OTYETA IO MPEIIUITIOMHON NPaKTUKE.

YK-3. Cnoco0eH 0cyIIecTBJISITH CONNATbLHOE B3aHMO/IEiiCTBHE H PeaIH30BbIBATH CBOI0 POJIb B KOMaH/1e

VYK-3.1 Ilonnmaer S(l)q)eKTI/lBHOCTb HCIMOJIB30BaHUA CTPATCIUM COTPYAHUYECTBA IJIA JOCTHKECHUSA MOCTABJICHHOM neJjau,
onpeaejasieT CBO poJjb B KOMaHIeE.

Brnaneer: ombIToM paboTel B KOMaHAE, NPUAEPKHUBAsICh MPUHIUIIOB KOPIIOPATUBHOM KYJIbTYpPHI, pa3paO0TaHHBIX B OpraHU3alUH;
OTBITOM OIICHKU KOPIOPATUBHOM KYJIBTYphl OpraHu3aluu chepbl yCIyr.

YK-3.5 Dp¢exTuBno B3aumoaeiicTByeT ¢ APYrUMH YIeHAMH KOMAH/bI, B T.4. y4aCTBYeT B 00MeHe HH(pOpMaLneil, SHAHUSIMU
H ONILITOM, B IPe3eHTAIINH Pe3yJIbTATOB Pa00Thl KOMaH/bI.

BraneeT: onbITOM B KOHTAaKTHOM 30HE OpraHU3aliy chepbl YCIYT; ONBITOM OLEHKH KaJpOBOTO PECypca OpraHu3aluu chepsl yCiuyr;
OITBITOM aHaJM3a TEXHOIOTHH yIIpaBICHHs IEPCOHAIIOM B KaIPOBOM MEHEIKMEHTE OpraHu3alny chepsl YCIyT.

OIIK-1. Cnioco6eH NpuMeHATh TEXHOJIOTHYeCKHe HOBAIlMH M COBPeMeHHOe TPorpaMMHoe odecnieyeHne B cepe cepBuca

OIIK-1.1 OnpeneJisieT NOTPEOHOCTH B TEXHOJIOTHYECKUX HOBAMAX U HH(OPMATIMOHHOM oDecnieuyeHnu B cepe cepBuca

BrnageeT: ompiTOM aHanM3a WCIIOJIB30BAHUS WHTEPHET-TEXHOJOTHI B XO3SIMCTBEHHOW AEATEIBHOCTH OPTaHW3alUM cephl YCIyT;
OIBITOM 00OCHOBAHUS BhIOOPA ONTHMAIBHOW MOJICITH MHTETPAIl OPTaHU3ALIMHU B AJICKTPOHHBII OH3HEC.

OIIK-1.2 OcyuiecTBsieT MOUCK U BHeJPeHHE TEXHOJOTHYeCKHX HOBAIMI U COBPeMEeHHbIX MPOrPAMMHBIX MPOAYKTOB B
CEPBHCHYIO 1eSITEJIbHOCTH OPraHU3alUuK

BrageeT: onbITOM aHaIM3a MHHOBALUM B CEPBUCHON JESITENLHOCTH OPraHU3aLiK Chephl yCiIyT.

OIIK-1.3 3naeT u yMeeT UCN0JIb30BATh TEXHOJIOTHYECKHE HOBALUM U COBPEMEHHOE NMPOrpaMMHoOe ofdecrnedyeHne B CEPBUCHOI
HesiTeJIbHOCTH OPraHu3aluu

Brnaneer: ombiToM mpoBedeHUs ayauTa BeO-cafiTa: ompeleleHHs Lesed caiiTa, NpeacTaBICHUS CTPYKTYPBl caiTa, OIEHKH
103a0WJINTHY JU3aiiHa caiiTa, OLIEHKH IPUBJIEKATEIbHOCTY KOHTEHTA JJIsl OCETUTENEH caiiTa.

OIIK-4. Cnioco0eH 0cyLecTBISTh HCCIeA0BAHUE PHIHKA, OPrAaHH30BbIBAThH IIPOJAKU U IIPOJBH:KEHHE CEPBHCHBIX NPOIYKTOB

OIIK-4.2 Opranu3syer NpoJABUKEeHUE U MPOJAAKU CEPBUCHOTO MPOAYKTA, B TOM YK CJIie ¢ IOMOIIbIO OHJIAliH U HHTEPHET
TEXHOJIOIMii

Bnanmeer: ombiTOM  aHanmM3a  MCHOJIB30BAaHMS ~ WHCTPYMEHTOB  HMHTCPHET-MApKETHHIa B JICATENBHOCTH  OpraHU3aliH
(MHTEpHET-peKNIaMbl, e-mailMapKeTHHra, MapKeTHHra COLWAIBHBIX CBs3ed, MOOWJIFHOTO MapKeTHHra W Ip.); OMBITOM aHaIn3a
(hopMHpOBaHUsI KITMEHTCKOW 0a3bl B cetu MHTEpHET.

OIIK-5. Cnoco6eH NpUHUMATH YJKOHOMHYECKH 000CHOBAHHBIE PElIeHHs], 00eCeYHBATh IKOHOMUYECKYI0 3(pPeKTUBHOCTH
opraHu3anmii u30paHHoii cdepnl npodeccHOHAIbHOI 1eATeIbHOCTH
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OIIK-5.1 OnpeneJsieT, aHAIM3UPYeT, OLlCHHBAET IPOU3BOACTBEHHO-)KOHOMHYEeCKHUe MI0Ka3aTe/IH peJNIpUATHIi cepBHCca

Bnaneer: omnbiToM onpeacaeHuss HUCTOYHUKOB (1)I/IHaHCI/IpOBaHI/I$[ OopraHu3anu C(bepbl yciayr; ONbITOM (bl/IHaHCOBOFO aHalii3a
JACATCIIBHOCTU OpTraHU3alun:. NHATrHOCTHUKH JIETTOBOM AKTUBHOCTH, OLICHKH peHTa6eHBHOCTI/I JACATCIIBHOCTU OpTraHU3alun C(l)epbl

YCIIYT.

OIIK-5.3 O6ecneynBaeT dKOHOMHYECKYH 3 (PEeKTHBHOCTH CEPBUCHOI 1eITEILHOCTH NPEANPUSITUSI

BrageeT: onmpITOM aHaIM3a MyTEi ONTHMHU3ALNK CEPBUCHOM NESTeIbHOCTH B OPraHU3aliH Chephl yCIIyT.

4. CTPYKTYPA U COOEP)KAHUE NIPAKTUKHA

Kon HaunmenoBaHue pa3/ie/ioB U TeM /BUJA 3aHATUS/ Cemectp Yacos
3aHSATHS

Pa3gen 1. lloaroroBuTEeNBHBINH YTAN

1.1 VYuactue B ycraHOBO4HOU KoH(pepeHuuu /Konpepenun/ 7 2

1.2 VYuacTue B ycraHoBouHO# KoH(pepeHin /Konc/ 7 3
Pa3gen 2. Padoumii sTan

2.1 OO0O0CHOBaHHE aKTYyaJbHOCTH HCCICIOBAHUS, OTOOpP HCTOYHHKOB, aJCKBATHBIX MHPEIMETY 7 22
nccaenoBanus /1/

2.2 AHalu3 UCTOYHHUKOB, aJCKBATHBIX MPEAMETY HCCIeI0BaHuUs, (OPMYINPOBAHHUE BBIBOJIOB IO 7 180.2

pesyabTataM pabOTBl C HMCTOYHHKAaMM, OGOpMIICHHE ABYX maparpadoB HCCIICOBaHUS.
Pa3paboTka 1iaHa npakTHUECKOW vyacTu ucciaenopanus /M/

Paznen 3. KoutposibHo-pediaekcuBHBII dTan

3.1 OdopmiieHre otuera 1o uroram npaktuku /1/ 7 4
Paznes 4. 3ak/II0UHTebHBI 3TaN

4.1 VYuactue B utoropoii koHpepenuun /Konbepenun/ 7 2

4.2 VYuacTue B uTorooii kondpepenuuu /Kounc/ 7 2.8
Pazgen 1. IloaroroBUTENBHBINH ITAIl

1.1 VYuactue B ycraHOBO4HOH KoH(pepeHuun /Kondepenimm/ 8 2

1.2 VYuactue B ycTaHOBO4HOH KoH(pepeHuun /Konc/ 8 4.2
Pa3znes 2. PaGounii 3Tan

2.1 C6op nHpopmanuu B opranuzanuu /1/ 8 50

2.2 O0paboTKa 1 aHAIU3 pe3ynbTaToB coopa uHpopmarmu /1/ 8 257.8
Pa3znes 3. KoHTposibHO-peduieKCHBHBII 3Tan

3.1 Odopmienue oTyera 1o uroraM npaxtuku /1/ 8 4
Paznes 4. 3ak/1I0UHTeIbHBIN 3TAIl

4.1 VYuactue B urorooii konpepenunu /Kounbepenumn/ 8 2

4.2 VYuactue B utorooii konpepenuuu /Kounc/ 8 4

5. OPTAHM3ANUA ITPAKTHUKH. ®OH/I OIEHOYHBIX CPEJICTB

5.1. MecTo npoBeieHHs MPAKTHKH

Bazoit ai1st mpoBeeHuUs IPOU3BOACTBEHHOM NMPAaKTHKH (IpeaauuioMHas npaktuka) sieisttores: CI'CITY (B ToM vuncie moapasaeseHus,
MpeJHa3HaYCeHHbIC JJIsl MPOBEACHUS TNMPAKTUYECKOH IMOJITOTOBKH), OPraHU3alMM Pa3IMYHONW OpPraHM3allMOHHO-TIPABOBOW (HOPMBI,
OCYLIECTBILSIIOLIME JEATENbHOCTh MO MPO(WII0 COOTBETCTBYIOIIEH 00pa30oBaTeNbHOW MporpaMMbl (B T.4. B CTPYKTYPHBIX
0JIpa3IeNICHUSIX OPraHU3alfid, IPeIHA3HAYCHHBIX JUIS TPOBEICHHS NPAKTHYECKOW TTOATOTOBKH).

5.2. Illepuopa npoBegeHUsI MPAKTHKHA

ITpou3BoCTBEHHAs PAKTHKA IPOBOJAUTCS B 7,8 ceMecTpax B COOTBETCTBHU ¢ rpadMKoM y4eOHOro npouecca

5.3.AudopmMannoHHbIe TEXHOJIOTHH

HpI/I peam3aliui MporpaMMbl MPAKTUKUA HCIIOJB3YIOTCA CICAYIONINE PIH(bOpMaL[I/IOHHLIQ TEXHOJIOTUH: MYJIbTUMEAUA-TEXHOJIOI'UHU,
HWHTCPHET-TCXHOJIOT'HH, KCﬁC-TCXHOHOFHM, ZLI/ICTaHLU/IOHHO-06pa30BaT€J'l]>HbIC TCXHOJIOTUU.

5.4. ®opmbI 0TYETHOCTH MO MpaKkTHKe. DOH/I OLIEHOYHBIX CPEACTB

DopMBl OTUETHOCTH IO NPAKTUKE OTPAXKEHBI B OAJIbHO-PEUTHHIOBOI KapTe NMpPaKTHKH, SBILIOLICHCS MPUIOKEHUEM K IPOrpaMMme
MPAKTUKHU, U (WIK) B OHIE OLIEHOYHBIX CPEACTB AJS MPOMEXYTOUHOM aTTECTALMK 110 NPaKTUKe, O(POPMICHHOM KaK MPHIIOKEHHE K
IIPOrpaMMe NPaKTHKH

6. MEPEYEHb YYEBHOW JJUTEPATYPHI U PECYPCOB CETH «AHTEPHET»

6.1. Pexomenayemas iuTepatypa

6.1.1. OcHoBHast TUTEpPaTypa

ABTOpBI, COCTAaBUTEIH 3arnaBue Wz narenbcTBoO, 1011
JI1.1 |Oxotuna H.M. CepBuCHas IeSITENBHOCTD : yueOHOE oco0He Homxap-Ona : TToBosmkcKuit
https://biblioclub.ru/index.php?page=book&id=459497 roCyIapCTBEHHBIH
TEXHOJIOTMYECKUI
yauBepcuteT, 2016.
JI.1.2 |pen. T. FO. bazapos, b. | Ynpasnenue nepconanom : yaeOHHK Mocksa : FOuuTn-lana, 2017
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JI. Epemun https://biblioclub.ru/index.php?page=book&id=682209
JI.1.3 |Typmanunngze, T. V. OHHAHCOBBIN aHAIH3 | yYEOHUK Mockga : FOnuTn-/lana, 2017

https://biblioclub.ru/index.php?page=book&id=615937
6.1.2. JlonoaHAUTENbHAS IUTEPATYPA

ABTOpI)I, COCTAaBUTCIIN 3armaBue I/I3Z[aTeJ'II>CTBO, IroJ

JI2.1 |Bacuibes, I'. A. YnupasieHue cepBUCHBIMH IPOAYKTaMU B MAPKETUHIE YCIIYT : Mocksa : FOnutu-/lana, 2017
yueOHOe ocobue
https://biblioclub.ru/index.php?page=book&id=684630
JI2.2 |Tommcon, A. A. Crparern4eckuii MEHEKMEHT: HCKYCCTBO Pa3pabOTKH U Mocksa : FOnuTn-/lana :
pean3anry CTpaTeruy : y4eOHUK Banku u 6upxu, 2017
https://biblioclub.ru/index.php?page=book&id=691968
6.2. [Tepeuennb pecypcoB uHGOPMAIMOHHO-TEJIEKOMMYHHKAUMOHHOI ceTn "MHTepHeT"

31 |HauuoHanbHbIN OTKPBITHIA yHUBepcuTeT "MHTYynT" https://www.intuit.ru/

32 |O06pasoBarenbHblil mopTan https://www.interneturok.ru/

D3 |O06pa3oBarenbHas miatdopma https://www.coursera.org/

34  |OtkpblTas oHNlalH-mIaTGopMa "YHUBepcUTET B kKapMaHe" https:/www.moyuniver.ru/

35 |Axamemuueckuii oOpa3oBaresbHbIi NIpoekT https://www.lektorium.tv

6.3 Ilepeyens MporpaMMHOro odecreyeHust

- Acrobat Reader DC

- Dr.Web Desktop Security Suite, Dr.Web Server Security Suite

- GIMP

- Microsoft Office 365 Pro Plus - subscription license (12 month).
- Microsoft Windows 10 Education

- XnView

- Apxusarop 7-Zip

6.4 Ilepeuyenb nHGPpOPMAIMOHHBIX CIIPABOYHBIX CHCTEM, MPO(ecCHOHATBHBIX 023 JAHHBIX

- OBC «YHuBepcurerckas OMOIMOTEKa OHIIAWHY
- bassr mannsrx Springer eBooks
- 1C:UTC I[TPOD BY3

7. MATEPUAJIBHO-TEXHUNYECKOE OBECIIEYEHUE ITPAKTUKH

Peanm3zanust mporpaMMbl MPAaKTUKK OCYLIECTBISIETCS Ha 0a3e opraHu3aluid, o0JiafaonmuXx HE0OXOJAUMBIM KaJpOBBIM U HAay4HO-
TEXHIYECKUM TIOTEHITAIOM C FICTIOIH30BAHIEM MaTepUATbHO-TEXHIIECKOH 0a3bl, COOTBETCTBYIOIIEH NEHCTBYIONNM CAaHUTAPHEBIM U
MPOTHBONIOKAPHBIM TpaBWJIaM H HOpPMaMm, a TaKkKe TpPeOOBaHUSIM TEXHUKH O€30MacCHOCTH NpPU TMPOBEACHHUH HAYYHO-
MIPOU3BOJCTBEHHBIX paboT. [ mpoBeneHHs MPAaKTHKH HEOOXOAMM KOMITBIOTEp € BbIX0J0M B MHTepHeT. OOyuaromumcst Jo/DKHA
OBITH OOEecreYeHa BO3MOXKHOCTh JOCTYHa K MH(OpMaimy, HeoOXOAUMOH Ui BBIIIOJHEHUS 3alaHHs 10 NMPAKTHKE M HAIHMCAHHIO
oT4eTa.
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Kypc 4 Cemectp 7

Hamnpasnenne noarorosku: 43.03.01 CepBuc
Hamnpasnernocts (mpoduis): « DHHAHCOBEIN CEPBUCH
ITporpamma npaktuku «IIpon3BoaCcTBEHHAs NPAaKTUKa (TIPEUIUITIOMHAs IPAKTHKA)»

KommuectBo 6amios
Paznen (aTan O6pa3oBareIbHBIE Kpurepuii Kpurepuii .
( ) [Iepeuens wnn npumep 3agaHuL P Kpurepun pHTeh PHTCP Kpurepuii ne
MPaKTHKU pe3ysbTaThl BBITIOJTHEH BBINOJIHEH
BBITIOJTHEH
MIOJTHOCTBIO YaCTHYIHO
Texymuii KOHTPOIb
Pabouwuit JTallL: O0ocHOBaHa MPaKTU4eCKas
000CHOBaHKE aKTyaJlbHOCTb ~ TeMBI Ul JTaHHOH
CopMyaupoBaTh TEOPETUUECKYIO
aKTyaJIbHOCTH opraHuzanuy (CUTyalud), Ha OCHOBE
U MIPAKTHYECKYIO aKTyaJIbHOCTh
UCCIICIOBaHMs,  OTOOp aHal3a  CTEMEeHH  pa3pabOTaHHOCTH 20 12 0
HCTOUHUKOB UCCIIEI0BAHUS B COOTBETCTBUM C BoIDOCa s HTEDATYDE
’ 3ananuem BKP p paryp
aJIeKBaTHBIX  IMPEIMETY apryMEHTHPOBaHHO 000CHOBaHa
UcCcIeJOBaHUS TEOPETHYECKas AKTYaJIbHOCTh TEMBI
. IMonyyeHHBIE pe3yABTATHl  ITOJHOCTHIO
PaGounii otan: - anamus COOT}I;I?TCTB TpHO}éTaBHeHHbIM 3a7a4am
HCTOYHUKOB, yio 20 14 0
HCCIIEeIOBaHUS
aJIeKBaTHBIX  MPEIMETY
UCCIeJ0BaHMUs, .
(bopMyTHpOBaTHe IIpoananu3upoBaTh HCTOYHUKHU I10 IpoBenen JieTanbHBIH aHanm3
IpeMETy UCCIIE0BAHNs B aJIeKBATHBIX  INPEIMETy HMCTOYHHKOB
BBIBOJIOB o PEAMETY A 8 PEAMETY ’ 20 14 0
COOTBETCTBHHU C 3a/1adamu 1 u 2 BBIBOJIBI CaMOCTOSITETbHBI u
pesynabpTataM paboThl C Brmageer: ombsiToM anammsa
3aganus BKP apryMEHTHPOBAHbI
UCTOYHUKAMU, HCTOYHMKOB HMH(pOpManuu o0
odopmicHHe JIBYX o0BbeKTe HCCIIeIOBAaHUS;
IIpencraBneHo  JeTasbHOE — OIMMCAHHE
naparpagoB onbIToM cbopa u 00paboTKK 10 6 0
TEXHOJIOTHH (moaxona, MOZEIIH,
HCCIeIOBaHHS nHpopMam 00  OOBeKTe
WHCTPYMEHTA, METOJIa, MPOLEAYPHI)
= uccienoBaHuss  (IIOCTaHOBKA
Pabouwnit JTaIlL: PazpaboraTs mias rnassl 2 BKP .
N 3aja4, onpeneneHue o0bekToB | Ilnan HCCIIEeI0OBATENbCKOM 4acTu
pa3paboTka IUIaHa (IpakTHYeCKOW YacTh
. U METO/IOB). MOJIHOCTBIO COOTBETCTBYET 20 14 0
IOPaKTUYECKOM  4YacTW | MCCJIE0BAaHUS) B COOTBETCTBUU C
Brnageer: omeITOM  3alIMTHl | OCTABICHHBIM 3aJadaM HCCIIETOBaHHS
HUCCIIEJOBAHNS 3agadamu 3 u 4 3aganus BKP .
oTyera MO NPEIIUNIOMHON
Pabota BbInoIHEHa Ha CTaHIAPTHBIX
MIPpaKTHKE.
nucrax Oymaru gopmara A4, mpudt
TimesNewRoman, kernp 14, uHTEpBan
MOJTYTOPHBIN
[ons: cBepxy — 2 cm, cHU3Y — 2,5 cM,
crpaBa — 1 cm, cneBa 3 cm
. CrpaHullpl TIPOHYMEPOBAHBI apaOCKUMHU
KonrponsHo-pednexcus | OhopMUTb OTUET B COOTBETCTBHUH C DATHIL TIPOHYMED P
. mudpaMy, HOMEp IO ILEHTPY BBEpXY
HBIH dTamn KPHUTEPHSAMHU o
CTPaHHUIBI,  THUTYJAbHBIH  JIUCT  HE 10 5 0
MIPOHYMEPOBaH
A03a1pl Hane4yaTaHbl C KPaCHOH CTPOKH,
OpU 3TOM OT JIEBOTO TOJSI HMEEeTCs
orcryn 1,25 cm
B Tabmumax OTCYTCTBYIOT —OTCTYIIBL,
BBIPABHUBAHKE 110 NIMPHUHE

Crpannua 6 u3 24



Hamnpasnenne noarorosku: 43.03.01 CepBuc
Hamnpasnernocts (mpoduis): « DHHAHCOBEIN CEPBUCH
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IIpomexxyrounas
aTTecTanus

56-70 6a/mIoB — yIOBIECTBOPUTEIHLHO
71-85 6ayioB — XOpOIIO
86-100 6ayI0B — OTIMYHO
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Kypc 4 Cemectp 8

Hamnpasnenne noarorosku: 43.03.01 CepBuc
Hamnpasnernocts (mpoduis): « DHHAHCOBEIN CEPBUCH
ITporpamma npaktuku «IIpon3BoaCcTBEHHAs NPAaKTUKa (TIPEUIUITIOMHAs IPAKTHKA)»
BannbpHO-pefiTHHTOBast KapTa MPOM3BOICTBEHHON MPAKTUKH (IPEUTATIIOMHAS TPAKTHKA)

KommuectBo 6amios
Paznen (aTan [lepeuens unu nmpume = " =
( ) P puMep OO0pa3oBaTenbHbIE Pe3yIbTaThl Kpurepun Kpurepnii Kpurepnit Kpurepnit
MPaKTHKU 3a7aHus
BBITIOJTHEH BBITIOJTHEH HE
TIOJHOCTBIO | YaCTHYHO BBIIOJIHEH
Texkymuii KOHTPOJIb
Bnapgeer:  ombiToM  paboTel B
KOMaHIe, TPHACPKUBAACE | (35110 xapaKTepHCTHKA OPraHM3aIiH: cHOPMYTHPOBAHO TONHOE
TPUHIHTIOB K6°pH°paTHBHOH HaMEHOBaHWE  OpraHM3alli{;  ONpeIeleHHl  PEKBU3UTHI
KYABTYPBL,  PaspabOTaHHBIX B | nropysammu  Ha  OCHOBE — OCHOBHBIX  PErHCTPAIHOHHBIX
OpTaHH3allii, . OIBITOM  OLICHKH nmokymentoB (EI'PH, MHH/KIIIT) u ee MecTopacroyioKeHHE; 3 15 0
KOPIOpPaTUBHO# KYJBTYPBI
opriopa 0 YARTYP ompeJelieHbl  OpraHM3allMOHHO-TIpaBoBass ¢opma u  dopma '
%praﬂmaupm cepsr yemyr. . | coOcTBEeHHOCTH OpraHM3alny; OTPAKEHBI OCHOBHBIE HAITPaBICHHS
. T: ONBITOM B KOHTaKTHOM
PaGoumnii JTar: JAJICCT:  OIBITO OHTAKTHOM | /0 rebHOCTH OpraHM3aIiK; IPECTABICHA HCTOPHS CO3IAHMS H
H3YUCHWC W aHANH3 30HEe OpraHu3anuu chepbl YCIyT; DA3BHTHS OPrAHM3AINH
OIIBITOM OLICHKU KaJPOBOT0 pecypca
JICATEILHOCTH Uzy4uts 1 OpTaHU3alNN cdepsl CIIyT;
opranmzauuu  (0a3bl i p P YOIyTs
. MPOaHAIU3UPOBATH! ONMBITOM  aHajiM3a  TEXHOJOTHH
TPE/VMTLTOMHEOH o0IIast XapaKTepHCTHKA; aBJIe epCoHAJIO
NpaKkTHKK):  ofmast 1ast XapakTCpUCTHKA; | YIPABICHWA  TIEPCOHATIOM B | CoyyapHO-IICHXOIOTHYECKHE XaPAKTEPUCTHKH TOTPEOUTENIei:
XapaKTepHCTHKA; COMHMATILHOTTICHXOIIONHIH | KaIpOBOM MCHC/LDKMEHTE | o npesieneHbl OonTHMAIBHBIE CIOCOGB! aHANN3A TICHXONOTHYECKHX
COLIMAIBHO-TICHXOJIOT ceKHe xap aGKTepH(jTHKH %praﬂmaunn cepst yeryr. ocobeHHOCTel moTpeduTenel 1 BO3MOXKHOCTD UX MCIOIB30BaHUS 4 2 0
HUEeCKHe TIOTpCOHTEIICH, J1ajeet: OIBITOM aHalMsa | g pponecce  CEPBMCHOTO — B3aMMOJCHCTBHS,  HPHBEICHSI
XapaKTePHCTHKH XapaKTCpHCTHKA HCTIOIB30BAHHIA N THUITOJIOTHIECKHIE XapaKTePUCTHKHU MOTPpeOnTeIeH yCIyrT.
o CCPBUCHOI'O HUHTCPHET-TEXHOJIOTUN B
notpedurenei; . - .
B3aUMOJICHCTBHS; X035 CTBEHHOM JIeITeNbHOCTH
XapaKTepHCTHKA IMpenocrapnennie  ycayrn  (XapakTepHCTHKAa  CEPBHCHOTO
yIpaBieHHE OpraHu3aluu cdepsl yCIIyT; o .
CEPBHUCHOIO B3aUMO/JICHCTBUS): NPUBEEHBI U OIKUCAHBI YCIyTH,
9 MIEPCOHAJIOM; JIeJIOBasi | OMBITOM  OOOCHOBaHWS — BBIOOpa
B3aUMOJICHCTBHS; o NpoaHaIH3upOBaHA CTPYKTYpa ACCOPTHMEHTA yeIyT
AKTUBHOCTH B CECTH ONITUMAJIBHOU MOJCIN HWHTErpaluu
yIpaBJicHHE . | opraHmMzanmu; ompeeleHbl M ONMCaHbl IOKa3aTeld KauyecTBa
Wnrepner; OpPTaHM3allMd B JJIEKTPOHHBIH
MIEPCOHAIOM; JIeJIOBast . YCIYr OpraHM3allil M II0Ka3aTelll KOHKYPEHTOCIIOCOOHOCTH
(MHAHCOBO-XO35CTBEH | OHM3HEC. .
aKTUBHOCTh B CETH NPOAYKIMM  OpraHM3alliy;  ONWCaHa  KOHTAaKTHas  30Ha
Has NesTeIbHOCTh Bnaneer: OIIBITOM aHanu3a
UnrepHer; N . | opranmzanuu, GopMBI M METOABI OOCTYXHBAaHHS KIHEHTOB,
. WHHOBAIMH B CepBUCHON . .
(hMHAHCOBO-X03UCTBE MpUBEACHO ()OTO KOHTAKTHOM 30HBI; OTIPEENICHBI ATAITbI TPOJIAKH
JIESITEIbHOCTH OpPTaHU3alUU Cepbl .
HHasl IeSITeNbHOCTD YCIIYTH; ONpENeNIeHbl MPUEMBI, METObI, TEXHUKHA OPTaHU3aIuU 22 11 0
CIIYT. .
yeyr CECPBUCHOT'O B3aMMOACUCTBMUA, IPUBCIACHBI n OITMCAaHBbI
Bnapeer: omblToM  npoBeneHus
. MHQOPMAIIMOHHBIE CPEACTBA W TEXHOJOTHH OpraHH3alUH
ayauTta BeO-caiiTa: ompenereHUs 9 .
o o CECPBUCHOT'O B3aNMOICHUCTBUA, ONpEACIICHBI n OITMCAaHBbI
mene  caiita,  IpeACTaBICHUA .
N CTaHAAPTHl WH()OPMALMOHHOTO OOCTYXHBaHUS; IPEICTABICHEI
CTPYKTYPBI caiira, OLICHKU .
o N pe3yabTaThl  SKCHEPTH3bI/IMATHOCTUKH  OOBEKTa  CEpBHCA;
103a0MIUTHN  JU3aiiHa  caiiTa, N
OIIpeZeNeHbl MyTH ONTHMHU3AIUN CEPBHCHON [NEATEIBHOCTH B
OLICHKH MPUBIIEKATEILHOCTH . N
- - OpraHu3anunu; OIpEACIICHBI HMHHOBAIIUH B CECPBHUCHOU
KOHTEHTA JJIs IOCETUTENICH caiiTa.
JIeSTeIbHOCTH OpTraHM3allHu.
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Hamnpasnenne noarorosku: 43.03.01 CepBuc
Hamnpasnernocts (mpoduis): « DHHAHCOBEIN CEPBUCH
I[Tporpamma npaktukH «IIpon3BoACTBEHHAs NPAKTHKA (TIPE/UIMITIOMHAs ITPAKTHKA)»

Bnaneer: OTIBITOM aHaIM3a
HCIIOIB30BaHNA HHCTPYMCHTOB | VrpaBneHue IE€pPCOHAJIOM: JaHa OIEHKa KaJpoBOIO pecypca
HMHTCPHET-MAPKETHHIA B | opranmzanuy; MPOAHAIM3UPOBAHBI TEXHOJOTHUU YIIPABICHUS 8 4 0
ACATEILHOCTH OpraHusalMu | repcoHajoM B KaJJpOBOM MEHEKMEHTE OpraHM3alliM; JaHa
(MHTepHeT-peKIaMbl, OIIEHKa KOPIIOPAaTUBHOM KYJIBTYpPbl OpraHU3aIiu.
e-mailMapkeTuHra, MapKeTHHTa
COLMATLHBIX CBA3eH, MOOHILHOrO JlenoBast akTHBHOCTD B CeTH MIHTEPHET: OTPa)KEHO UCTIONb30BAHUE
MapKeTHHra W  Tp.); MBITOM o . N
pie p.); OILITO MHTEPHET-TEXHOJIOTHH B XO3SHCTBEHHOM JeSITENILHOCTH
anamasa 6 (bOPN;II/IpOBaHm opranm3anvid (B T.4. HHTEPHET-KOMMYHHUKalHii); 00OOCHOBaH
KIIMEHTCKOH 6a3bl B ceTi IHTepHET. "
B CHTCKOM Da3bl B CC CpHE BBIOOp ONTHMAJIBHOM MOJENH WHTETPallil OpraHW3allid B
JIAfeeT:  ONBITOM  OMPCACHCHMA |\ orrponnpiii  OusHec; IIpOAHANTM3HPOBAHO  HCIONB30BAHKE 19 95 0
HCTOYHHKOB (hrHanCHpOBaHIA MHCTPYMEHTOB MHTEPHET-MapKETHHTa / OTPaKEHbI BO3MOXXHOCTH '
OpraHu3ait ctepst YOIYTS | ycnonb3oBaHMs  MHCTPYMEHTOB — MHTEPHET-MapKeTHHra B
OIBTOM  (uHAHCOBOrO  aHAA JIeITeTbHOCTH  OpTraHH3aLiH; OITMCaHO (opmupoBaHue
SITETIHOCTH TaHH3aUH: o -
ACATEIIBHOC Opramusan KJIMEHTCKOM 0a3bl B ceTu MIHTEpHET; poBe/ieH ayIuT BeO-caiiTa ¢
AMATHOCTHKHA ACTOBOM aKTHBHOCTH, | 131y pd)opMAaIHOHHOTO 0GCITY/KHBAHHSL.
OLICHKHU PEHTA0ETBbHOCTH
JeITeTbHOCTH OpTaHU3aliH Chephl .
yeyr DHHAHCOBO-XO03SIMCTBEHHAS JeATeNHbHOCTD OpTaHM3aIHN:
BrajeeT: ONbITOM aHanu3a myTejf | OTPEACTCHbI  HCTOYHHKH (uHAHCHPOBAHHUS OpraHH3aLMH; 5 25 0
OIITHMH3ALMH cepBricHoji | POAHATM3NPOBAHA  JWMHAMHKA  OCHOBHBIX  MOKasaTeseif
JeATENLHOCTH B OpraHHM3alliu (hMHAHCOBO-XO3SIMCTBEHHOM JICATENbHOCTH OPraHU3aIHH.
cdepsl yCuyr.
PaGounit JTAal:
Brnapneer: OITBITOM aHanm3a
paspaboTka u OtpaxeHa pa3paboTka mporpammbl cOopa u  00pabOTKH
Pazpaboratsb U | UICTOYHUKOB  HHpOpManud o0
peanm3anms nH(OpMaIK: yKa3aHbl 3alaud, OOBEKTHl cOopa HH(pOPMAIHH,
peann3oBaTh MPOrpaMMy | OOBEKTE HCCIEIOBAHUS, OIBITOM
nporpaMMel  cbopa MeToabl cOopa W o00paboTku wuHpopMauuu 00 oOBeKTe
coopa u  0oOpaboTku | cOopa u 00paboTku HHPOPMALUK 12 6 0
00paboTku WCCIIEeIOBaHUS;
nHbopMaIH 06 | 00 00BeKTe HCCIIeIOBaHUS
HHPOpPMAaLIH 00 OTpaxkeHbl pe3ysbTaThl O IporpamMme cbopa u 00pabOTKH
00BbeKTEe UCCIICAOBAHUS (mocraHOBKa 3anad, OMpeIeTeHUE
00BeKTe uHpOpMaIK 00 00bEKTE HCCIICIOBAHUS
00BEKTOB ¥ METOJIOB).
HCCIIeIOBAHUS
Pabounit JTal: Brnaneer: ombITOM  IOArOTOBKH
pa3padoTka u | Paspaboratp U | AaHHBIX OIS anpobanun
peanuzanuu peanu3oBaTh Pe3yJIbTaTOB uccnenoBanus | OTpaxkeHa pa3paboTKa M pealu3alys NpPOrpaMMbl anpoOaruu
MPOTPaMMEI nporpamMmy ampoOaruu | (IIOCTaHOBKA 3aJa4, ONHMCAaHUE XOJa | pe3yJbTaTOB HCCICAOBAHHS: XOJ, OIMCAaHUEe HWHCTPYMEHTOB, 12 6 0
anpobanuu pe3yabTaToB pelieHus  3amad, METOJOB M | METOJOB, pe3yJbTaThl M0 KaXKIOH 3a1aue.
pe3yNbTaToB UCCIIeJOBaHUS UHCTPYMEHTOB, olpezeneHune
HCCIICOBAHUS 0KUJIaEMBIX PE3YJIbTATOB).
OreHKa THEBHUKA MPAKTUKH: TIPUBEACHO ONMUCAHKUE €XKEITHEBHOM
OdopMuTh OTUET U JIEATEILHOCTH oOyyaromerocs B [epuos MPAKTUKH;
KontponsHO-pediiekc JTHEBHHK TIPAKTHKH B Brnageer: OmBITOM 3amWTHl OTYETa | MHAWBHIyalbHOE  33JlaHMe  HA  NPAKTUKY  YTBEPIKACHO 15 75 0
WBHBIH 3Tan COOTBETCTBHH C 0 MIPEATUINIOMHOMN MPAKTUKE. pykoBogutenem  mpaktuku ot  CI'CIIY,  cormacoBaHo '
KPHTEPUSIMHU pykoBoguTeneM OT npoduibHO# opranm3anmu. Ha mocnemneit
CTpaHULC NHCBHUKA IPAKTUKU CTOUT IICYATh, daTa W TIOAIIMCH

Crpannua 9 u3 24



Hamnpasnenne noarorosku: 43.03.01 CepBuc
Hamnpasnernocts (mpoduis): « DHHAHCOBEIN CEPBUCH
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PYKOBOIUTENST OpTaHM3allMd, Ha KOTOPOM Oblia mpoiineHa
MPaKTHKA.

OmneHka opopMIICHHS OTYETA 110 MPAKTHKE: padOTa BHINOJHEHa Ha
CTaH/AapTHHIX JucTax Oymaru dopmara A4, mpudpt Times New
Roman, kernb 14, wuHTEpBaJll MOJYTOPHBIN, BBIPABHUBAHHE
OCHOBHOTI'O TEKCTa 10 IIMPHHE; OJIS: CBEPXY — 2 CM, CHU3Y — 2 CM,
cmpaBa — 1,5 cm, cieBa 3 cM; CTpaHHUIBI TPOHYMEPOBAHBI
apabckuMu 1udpaMy, HOMEp IO ILEHTPY BBEPXY CTPaHMIB,
TUTYJABHBIA JHCT HE MPOHYMEPOBaH; BCE TAONHIBI U PUCYHKH
UMEIOT HyMepalMi0 U Has3BaHMs (Haj Tabnuued crpasa, IOA
PHCYHKOM cJIeBa); B TaONUIaX OTCYTCTBYIOT OTCTYIIBI, HHTEPBAJ
OJIMHAPHBIH, BEIPAaBHUBAHUE O IIHPHHE.

56 GaoB — yIOBIETBOPUTEILHO;
71 Gann — xoporio;
86 0aJUIOB — OTJIMYHO.

IIpomexxyrounas
aTTecTanus
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MUWHHUCTEPCTBO ITPOCBEILEHU I POCCUMCKOM ®EJEPAITHN
dbeneparbHOE TOCYAapCTBEHHOE 010 PKETHOE 00pa30BaTeIbHOE YUPEIKICHUE BBICIIIETO 00pa30oBaHUs
«CaMapckuii rocyJapCTBEHHBIN COLIMAILHO-TIEarOTHYECKUNA YHUBEPCUTET)

Kadenpa ynpasnenus, CepBUCHBIX TEXHOJIOTHIA U 9KOHOMUYECKOTO 00pa30BaHus

Kamunenko Anacracus HukonaeBHa

®OH/I OUEHOYHbIX CPEJICTB
JUTSI TIPOBEJICHUS MPOMEKYTOYHON aTTECTAIlMU 110 TPAKTUKE
«[Ipoun3BocTBEHHAs MPAKTHKA (MPEAAUIIIIOMHAS TPAKTHKA)»

HamnpaBiieHne 1moJroToBKu:
43.03.01 Cepsuc

Hamnpasnennocts (mpoduib): «OUHAHCOBBIN CEPBUCH

KBanudukarms BbITYyCKHUKA
OakanaBp

Camapa 2024



CDOHZ[ OLCHOYHBIX CPEACTB I IIPOBEACHUS HpOMC)KyTO‘IHOfI arTecranunu
[osicHuTenbHas 3anKCKa
®onp oneHouHBIX cpencts (nanee — @OC) amst MPOMEKYTOYHOM aTTECTAIMU 1O TIPOU3BOJICTBEHHON MPAKTHKE (MPEAIUTIIOMHAS

IIPaKTHKa) pa3pabOTaH B COOTBETCTBUU C TPeOOBAHUSIMU (eJepalbHOrO IOCyJapCTBEHHOIO 00pa30BaTEILHOIO CTaHAApTa BBICIIETO
o0Opa3oBaHus — OakajgaBpHar mo HampasieHuto noArotoBk 43.03.01 Cepsuc, yTBepKAEHHOTO pruKa3oM MUHHCTEPCTBA 00pa30BaHUs U
Hayku Poccuiickoit @enepanun ot 8 utons 2017 r. Ne 514; (3apeructpupoBan MunucrepcTBoM foctuiuu Poccuiickoit enepanuu 29
utonHst 2017 r., peructpanuoHHbiit Ne 47236), ¢ U3MEHEHUSIMU, BHECCHHBIMU TIPUKa3aMUd MHUHHUCTEPCTBA HAYKH M BBICILIETO 00pa30BaHHUS
Poccuiickoit @eneparun oT 26 Hos0ps 2020 r. Ne 1456 (3apeructpupoBan MunucrepcTBoM roctunuu Poccuiickoit @enepanuu 27 mas
2021 r., peructpauuonnsii Ne 63650) u ot 8 despans 2021 r. Ne 83 (3apeructpupoBaH MUHHCTEPCTBOM HOCTUIIMH Poccuiickoin
Oenepanuu 12 mapra 2021 1., perucrpanuoHHbii Ne 62739), ocHOBHOH mnpodeccuoHanbHOI o0pa3oBaTenbHOR IporpamMmoil mo
HanpaBieHuo noarotoBku 43.03.01 Cepsuc, HamnpaBieHHOCTh (npoduib): «@DHUHAHCOBBIA CEpPBHC» C Y4eTOM TpeOOBaHMit
npodeccuoHanbHbIX cTanaapToB 40.053 «CrenuanucT no opraHu3alyu IOCTHPOJAXKHOIO OOCIY>KUBAHUS U CEPBUCA», YTBEPHKICHHBII
NprKa3oM MHHHUCTEpCTBA TPyla W CONMAIBHON 3ammThl Poccuiickoit @enepanuu ot 31 oktsi0ps 2014 r. No 864H (3apeructpupoBaH
MunucrepcrBoM toctunuu Poccuiickoit @enepanuu 24 Hos0ps 2014 r., perucrpanuonssiii Ne 34867); 08.008 «Cnenuanuct mo
(h1HAHCOBOMY KOHCY/IBTHPOBAHUIO», YTBEPKIECHHBIH NpHKa3oM MUHUCTEPCTBA TPy U coLManbHOM 3amuThl Poccuiickoil @eneparuu ot
19 mapta 2015 1. Ne 1671 (3apeructpupoBad MunuctepctBoMm toctuttun Poccuiickont @enepanuu 9 anpesst 2015 ., peructpannoHHabrii Ne
36805).

Hens ®OC mo npou3BOACTBEHHOHN MNpakTHKE (NMPEJAUILIOMHAs MPaKTHKA) — YCTAHOBJICHHE YPOBHEH C(HOPMHPOBAHHOCTH
yacteit (aciektoB) komnereniuii YK-1, VK-2, VK-3, OTIK-1, OTIK-4, OIIK-5.

3amaun ®OC 151 TPOMEKYTOUHOM aTTECTAIMU — KOHTPOJIb Ka4eCTBA M YPOBHS JOCTHKCHHUS 00pa30BATEIILHBIX PE3YJIBTATOB MO
(hopMupyeMbIM B COOTBETCTBUM € YUCOHBIM INIAHOM KOMIIETCHIIUSIM:!

VYK-1. CnocobGeH OCyIIeCTBIATh MOUCK, KPUTHUECKUI aHAIM3 U CHHTE3 MH(GOpPMAILMH, MPUMEHITh CUCTEMHBIN MOAXOMA IS
peleHNs IOCTaBJICHHBIX 3a/1a4

VK-1.2 Haxoaur, KpUTHUYECKH aHATTU3HUPYET U BHIOHMpaeT HHPOPMAIHIO, HEOOXOIMMYIO JUIs PEUICHUS TOCTABICHHOH 3a/1auu.

Brnazneet: onbelTOM aHalU3a UCTOUHUKOB HH(OpMaLK 00 00BEKTE HCCIIEI0BaHUS; OIIBITOM cOopa U 06paboTku nHdGopmanuu 06
00BeKTe HcciefoBaHus (IOCTAHOBKA 3a/1a4, ONpeeeHre 0OBEKTOB U METO/IOB).

VK-2. CnocobGeH omnpenensaTs Kpyr 3ajad B paMKax IOCTaBICHHOW LIEJIM U BBIOMPATh ONTUMAJbHbBIE CIOCOOBI MX PELICHUS,
HCXOIS U3 IeWCTBYIONINX MIPABOBBIX HOPM, HMEIOIINXCS PECYPCOB U OTpaHHICHHI

VK-2.1 ®opMynupyeT COBOKYIIHOCTb B3aMMOCBSI3aHHBIX 337lad B paMKax IOCTaBIEHHOH Lenu paboThl, 00eceunBalOIUX ee
noctmkeHne. OnpenesnsieT oKuIaeMble Pe3yIbTaThl pelIeH s IIOCTABICHHBIX 33/1a4.

Brnaneer: omplTOM MOATOTOBKM JAAHHBIX VIS ampoOaluy pe3ylbTaToB HCCIeNoBaHMs (IIOCTAHOBKA 3a/ad, OINKCAHUE XO0na
penreHus 3a1a4, METOI0B M1 HHCTPYMEHTOB, OTIpe/IeIeHIe 0)KUIaeMbIX PE3YIIbTaTOB).

VK-2.4 ITy6au4HO NpecTaBiseT pe3yabTaThl pelIeHHs 3a/1ad UCCIeJOBaHUs, IPOEKTa, AesTeIbHOCTH.

BrnaneeT: onmpITOM 3aIMTHI OTYETA MO MPEITUIUIOMHON MTPAKTHKE.

YK-3. CrocoOeH ocyIecTBISATh COLUAIbHOE B3aUMOJICHCTBUE U PEATN30BbIBATH CBOIO POJIb B KOMaHE

VK-3.1 Tlonumaer 3((HEeKTHBHOCTh HCIOJIB30BAHHUS CTPATErMH COTPYAHHUYECTBA JJIsI JOCTHIKCHHUS TOCTABICHHOW IIEJH,
OIIpEZENseT CBOIO POJIb B KOMaH/IE.

Brnaneet: omeITOM paboTHl B KOMaHe, IPHAEPKUBAsCH IPUHIIUIIOB KOPIIOPATUBHOMN KYJIBTYPHI, pa3padOTaHHBIX B OPTaHU3alINH;
OIIBITOM OILIEHKH KOPIIOPATUBHOM KyJIbTYphl OpraHU3aIuu c(hephl yCIIyr.

YK-3.5 DddekTuBHO B3aUMOJCHCTBYET C APYTMMHU WICHAMH KOMAaH/IbI, B T.4. y4acTBYeT B 0OMeHe HH(POpPMAILIUCH, 3SHAHUSIMU U
OIIBITOM, B IPE3CHTAIUUN PE3YJIbTATOB pa60T1>1 KOMaH/bI.

BrnageeT: ombiTOM B KOHTAKTHOW 30HE OpraHH3alMH C(epbl YCIYT; OMBITOM OLEHKH KaJpPOBOTO pecypca OpraHu3aluH chepbl
YCIIYT; OIBITOM aHAJIN3a TEXHOJIOTHH YNPaBJICHUs IEPCOHATIOM B KaJpOBOM MEHEKMEHTE OpraHU3aIuu c(hepsl yCIyr.

OIIK-1. Cioco6eH NpuMEeHsTh TEXHOJOTMYECKHE HOBAIIMK M COBPEMEHHOE IIPOrpaMMHOE oOecrieueHre B chepe cepBuca

OIIK-1.1 OmpexnenseT NOTPEOHOCTH B TEXHOJIOTHYECKUX HOBAIMAX U HHPOPMAIMOHHOM 00eCIIeYeHUH B chepe cepBuca

BrnaneeT: onbITOM aHaNIN3a UCIIOJIB30BAHUS HHTEPHET-TEXHOIOTHH B XO3SIHCTBEHHON AEATEIbHOCTH OpraHU3aIuu cepsl yciyr;
OITBITOM 00OCHOBaHMSI BEIOOPA ONTUMAIBEHOI MOJIETM HHTETPAlliy OPTaHNU3AIMH B JIEKTPOHHBIN OH3HEC.

OIIK-1.2 OcymecTBiseT MOMCK M BHEAPEHHE TEXHOJIOTHMYECKUX HOBALMH M COBPEMEHHBIX INPOIPAMMHBIX IPOAYKTOB B
CEPBHCHYIO JIEATEILHOCTh OpraHU3alHH

Brnazneet: onbITOM aHaIM3a MHHOBALUM B CEPBUCHON JESTENBHOCTH OPraHU3alUu Chephl yCIyT.

OIIK-1.3 3HaeT u yMeeT HCHOJIB30BaTh TEXHOJIOTHIECKHE HOBAIIMM M COBPEMEHHOE MpPOrpaMMHOe O0ecIedeHre B CEPBUCHOM
JeATeNIbHOCTH OpraHu3aluu

BrnageeT: ompITOM NpOBeAEHHs aynuTa BeO-caldTa: ONpeNeNIeHHs Lelied caiTa, NMpeACTaBIeHHs CTPYKTYpHl caiita, OLEHKH
103a0MJINTHY TM3aiiHa caiiTa, OLICHKU MPUBJICKATEILHOCTH KOHTEHTA JIJIsl TOCETHTENEH caiTa.

OIIK-4. Crioco0GeH 0CyIeCcTBIATh HCCIE0OBAaHNE PBIHKA, OPraHH30BBIBATH MIPOJAXKH U MTPOIBIDKECHNE CEPBHCHBIX IIPOIYKTOB

OIIK-4.2 OpraHu3yeT NpOJIBHXKEHHE W TPOJIAXKH CEPBUCHOrO IMPOAYKTAa, B TOM YHCIE C IMOMOIIBIO OHJAWH M WHTEPHET
TEXHOJIOTHH

BHa}ICeT: OIIBITOM  aHaJIu3a HMCIIOJIb30BaHUA HHCTPYMCHTOB HHTCPHET-MApPKETUHIa B JACATCIBHOCTU OpraHu3annu
(vHTEpHET-peKIaMbl, e-Mail-MapKkeTHHTra, MapKeTHHTa COLMAJIbHBIX CBs3€il, MOOWIBHOrO MApKCTHHTAa U IIp.); OIBITOM aHaiu3a
(hopMHUpOBaHUS KIIMEHTCKOM 0a3bl B ceTn IHTEpHET.

OIIK-5. CrocobeH NpUHUMATh 3KOHOMUYECKH OOOCHOBAaHHBIE pPELICHHs, 00ECHeYHBATh SKOHOMHUYECKYIO 3()(MEKTHBHOCTH
opranusanuii u30paHHol cdepsl NpodecCHOHATBLHOHN NesTeIbHOCTH

OIIK-5.1 Onpenensier, aHATU3UPYET, OLIEHUBAET IPOU3BOICTBEHHO-3KOHOMHYECKHIE NOKA3aTeNIN NPEANPUATHIA cCepBUCa

Bnaneer: ombiToM ompelesieHHss UCTOYHUKOB (DMHAHCHUPOBAHUS OpraHM3aluH c(epbl yCIyr; ONbITOM (PUHAHCOBOTO aHAIM3a
JeSTeIbHOCTH OPTAaHN3AIMH: THarHOCTHKY JIeIOBOM aKTUBHOCTH, OLICHKU PEHTA0EbHOCTH ACSATEILHOCTH OPTraHN3aluy Chephl YCIyT.

OIIK-5.3 OGecnieunBaeT 3KOHOMHIECKYIO 3)(HEKTHUBHOCTE CEPBUCHOM AEATEILHOCTH NPEAIPUATUSL

BrageeT: ompITOM aHajK3a IMyTei ONTHMHU3ALUK CEPBUCHOM JEITEbHOCTH B OpPraHH3alH Cepbl yCIIyT.

TpebGoBaHMs K IPOLEAYPE OLECHKH:
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CDOHZ[ OLCHOYHBIX CPEACTB I IIPOBEACHUS HpOMe)KyTO‘IHOfI arTecranunu

ITomemenue: 0coObIX TpeOOBAHUH HET.

O6opynoBanue: komnbiotep ¢ MS Office u nocrynom B HTEpHET.

WHCTpYyMEHTBI: 0COOBIX TpeOOBaHHI HET.

Pacxozxnsle MaTeprainsl: Oymara u KaHIEISIPCKHE TPUHAIIICKHOCTH.

JocTym K JONOJHHUTEBHBIM CIIPABOYHBIM MaTepHranam: 6a3aM TaHHBIX, HHPOPMAIMOHHO-CIIPABOYHBIM U MIOMCKOBBIM CHCTEMaM
(TIepeyrCIeHHBIX B 1.6 IPOTPaMMbl IPAKTHKH).

HopMbl BpeMeHH: KaXJ0¢ 33JaHie BBITIOIHICTCS 00YYaIOIIUMHUCS JUTUTEIBFHOE BpeMsi (BO BpeMsl IIPOXOXKACHHS MPAKTUKH, TI0
HOpMaM BPEMEHH 1.4 IpOTrpaMMbl IPAKTHUKH. ).

KoMIIeKT oneHOYHBIX CPeCTB
10 POU3BOACTBEHHO MPaKTUKE (MIPEJANILUIOMHAS MIPAKTUKA) 7 CEMECTp
IIposepsiemsie komnerennu o OITOIT BO:
YK-1. CnocobeH ocyiecTBIsATh NOUCK, KPUTHYECKUH aHAIU3 U CUHTE3 MH(OpMALH, IPUMEHITD CUCTEMHBIH MOXO0.T ISl peIeHUs
MIOCTABJICHHBIX 3a/1a4

IIpoBepsiembie 00pa3oBaTeNbHBIE PE3YIbTaThI:

VYK-1.2 Haxoaut, KpUTHYECKH aHATU3UPYET U BEIOUpAcT HHPOPMAIIUIO, HEOOXOJUMYIO JIJISl PELICHHUS IOCTABJICHHOW 3a/1a4H.

Brnazeer: onbITOM aHanIM3a HCTOYHUKOB MH(opMauu 06 00beKTe HcCIeI0BaHus; ONBITOM cOopa U 00paboTku nHPOpMAaLUH 00 00BEKTE
uccie10BaHus (MOCTAaHOBKA 3a/1a4, OIpe/eSIcHUE 0OBEKTOB U METO/IOB).

Tun (popma) 3agaHus: 3a1aHKE HA aHAIIU3.

IIpumep TUIOBBIX 3a1aHNH (OLIEHOYHBIE MAaTEpHAIIbI):

B cootBerctBuM ¢ 3amauyamu BKP chopmynupyiiTe TeOpeTHYECKYyr0 M MPAKTHYECKYIO aKTYaJbHOCTh HCCIICIOBAHUS M BBIBOJBI MO
pe3yibTaTaM aHaji3a HCTOYHUKOB, a/ICKBATHBIX IPEJMETY MCCIIECJOBaAHMS

IIpumepsr:
Tema CoBeplIeHCTBOBAaHHE Ka4eCTBa 00CITyKUBaHHs KJIMEHTOB OaHKa
Ienn Pa3paboTka npeaioKeHu# Mo COBEPIICHCTBOBAHUIO KauecTBa 00CIY)KMBAHUS KINECHTOB OaHKa
3anaun 1. IIpoaHanu3upoBaTh COBPEMEHHBIE MOIXO0/IbI K IPOEKTUPOBAHUIO NIPOLIECCA CEPBUCA;
2. BousiButh crienuduky OaHKa U €€ yueT B OpraHu3aluu 00CIyKUBaHHs KIMCHTOB;
3. [IpoaHanu3upoBaTh NMPAKTUKY OPraHU3alUH OOCTYKUBaHUS B OaHKE;
4. PazpaboTaTh NpeAsIOkKEHHUS 110 MOBBIIICHHIO Ka4eCcTBa 00CIYKMBaHHs KIIMCHTOB O0aHKa U OLEHUTh UX 3 ()EKTHUBHOCTS.
Tema CoBeplIeHCTBOBaHHE OpraHu3aluy Habopa ¥ 0TOOpa NepcoHala B KaJpOBOM MEHEKMEHTe (PHMHAHCOBOM OpraHu3aluu
Ienn Pa3paboTtaTh Mmpe/I0’KeH s TI0 COBEPIICHCTBOBAHHIO OPraHU3aIMK Habopa U 0TOOpa nepcoHata GruHaAHCOBOH OpraHn3alliy
3agaqn 1.ITlpoananu3upoBaTh COBPEMEHHBIE MOAXOABI K OpraHH3alu Habopa U 0TOOpa IepcoHanda B KaApOBOM MEHEIKMEHTE
CEepBHUCHOHN OpTaHU3allNu;
2.Br1gBuUTH crienuuKy opraHu3aiy Habopa u 0T00pa IepcoHala B KaJJpOBOM MEHEUKMEHTE OaHKa;
3.Ilpoananu3upoBaTh MPAKTUKY OpraHU3aluyi Habopa U 0TOOpa nepcoHana (yka3aTh Ha3BaHUE OpTaHU3allVN);
4.Pa3paboTaTh MNpPEAJIOKEHUS II0 COBEPIICHCTBOBAHHWIO OpTaHM3AllMM Habopa W OTOOpa NepcoHala, OLEHHTh WX
3G EKTHBHOCTB.

Kputepun onenku:

TpeGoBanust Bammet

O0ocHOBaHa TNpaKTHYeCKas AaKTYaJbHOCTh TEMbI JJsl JAaHHOW OpraHu3alu (CUTyallud), Ha OCHOBE aHajiM3a CTEIeHH 20
pa3paboTaHHOCTH BOIIPOCA B IUTEpPAType apryMEHTHPOBAHHO 000CHOBAaHA TEOPETHUECKast aKTyaIbHOCTD TEMEI
OO0ocHOBaHa MpaKTUYECKas aKTyalbHOCTh TEMbl JUI1 JaHHOM OpTaHM3alMu (CUTyallud), Ha OCHOBE aHaju3a cremeHu | 16
pa3paboTaHHOCTH BOIPOCA B JINTEPAType B OCHOBHOM 00OCHOBAaHA TEOPETHIECKAs aKTyalbHOCTb TEMBI 12
B ocHOBHOM 000CHOBaHa MPaKTUYECKast aKTYaJIbHOCTh TEMBI AJIsl JAHHOH OpraHu3anuy (CUTyalun) 0
He cooTBeTCTBYET HU OAHOMY U3 Ha3BaHHBIX TPEOOBaHUI

IMomy4enHbIe Pe3yIIBTATHI TOITHOCTBIO COOTBETCTBYIOT IIOCTABICHHBIM 3a]a9aM HUCCIICIOBAHNS 20
IMonyueHHble pe3yabTaThl IPEUMYLIECTBEHHO COOTBETCTBYIOT IIOCTABICHHBIM 3a/[auaM HUCCIIEA0BAHUS 16
IMomy4enHble Pe3yIbTATHl B 3HAYATEIBHOM CTETICHN COOTBETCTBYIOT IIOCTABICHHBIM 3a/[adaM HCCIICIOBaHUS 14
He cooTBeTcTBYET HU OAHOMY U3 Ha3BaHHBIX TPeOOBaHUIL 0
ITpoBeneH neTanbHBIM aHATH3 aJeKBaTHBIX MPEIMETY HCTOYHHKOB, BEIBOJIBI CAMOCTOSATENBHBI H apTyMEHTUPOBAHBI 20
B nporecce ananuza aurepaTypsl OTOOpaHbl aIeKBaTHbIE IPEAMETY HCTOUHHUKH, CAETaHbl aJIeKBaTHBIEC BHIBOABI 16
B mporecce aHanm3a aHTEpaTypsl OTOOpAHBI B LENIOM aJeKBATHBIC NPEAMETY MCTOYHMKH, TIPOAEMOHCTPUPOBAHO MOHMMaHue | 14
petaeMoit mpooaeMsl 0

He COOTBETCTBYET HU OAHOMY M3 Ha3BaHHBIX Tpe6OBaHI/Iﬁ

IIpencTaBieHo JeTanbHOE ONUCAHNE TEXHOIOTUH (IOIX0a, MOJENIU, HHCTPYMEHTA, METO/1a, IPOLIEAYPHI) 10
Texnonorus (IOAXOMA, UHCTPYMEHT, METOJ, IPOLIEAYpa) OIHUCAHA TOTHOCTHIO
Texnonorus (IOAXOA, UHCTPYMEHT, METOJ, NIPOLEypa) OIHCaHa

He cooTBeTcTBYET HU OAHOMY U3 Ha3BaHHBIX TpeOOBaHMI

Pabora BbINOJIHEHA HAa CTAaHIAPTHBIX JTUcTax Oymaru gopmara A4, mpudrt TimesNewRoman, kerns 14, HHTEpBa MOTYTOPHBIN

N N O o

[Tons: cBepxy — 2 cM, cHU3Y — 2,5 cMm, cipaBa — 1 cm, cieBa 3 cMm
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CTpaHHUIIB! TPOHYMEPOBAHBI apaOCcKuMu I(paMu, HOMEP IO IEHTPY BBEPXY CTPAHHUIIBL, THTYIBHBIHN JUCT HE NPOHYMEPOBaH 2
A03ar1ibl HarleyaTaHbl ¢ KPACHOM CTPOKH, TIPH 3TOM OT JICBOT'O TIOJIS UMeeTcst oTeTyt 1,25 cMm 2
B Tabauuax oTCyTCTBYIOT OTCTYIIBI, BBIPABHUBAHHE TI0 IIUPUHE 2

Tun (popma) 3agaHus: 3a1aHKE HA IPUMCHEHUE U CUHTE3.

IIpumep THUIOBBIX 3aaHNH (OLIEHOYHbBIE MaTEPHAJIbI):

Paspaborath mian rinaBel 2 BKP (npakTtudeckoii 4acTH UCCIIeIOBaHuUs) B COOTBETCTBHU € 3afauamu 3 u 4 3ananus BKP.
ITpumMep 3a1a4m UCCIICTOBAHHUS:

TIpumep 1 3. IIpoaHanu3upoBaTh NPAKTUKY OPraHU3alUH 00CTYKUBaHUs B OaHKe (YKa3aTh Ha3BaHHE OPTaHH3AIIHN ),

4. Pa3paboTath Ipe/JI0KEHHUS 110 TIOBBIIICHUIO KayecTBa 00CITy)KUBAHHUS KITHCHTOB OAHKA U OIICHUTh MX Y3 (PEKTUBHOCTD.
TIpumep 2 3.ITpoaHanu3upoBaTh IPAKTUKY OpraHU3aIMU Habopa 1 0TOOpa MepcoHana (yKa3aTh Ha3BaHUE OPTaHU3AIINH);

4.Pa3paboTaTh NpeUIOKEHHS IO COBEPIICHCTBOBAHUIO OpraHM3aliM Habopa W oT0Opa MepcoHana, OLECHUTHh HX

3¢ GEKTHUBHOCTB.
Kpurepun onenxn:

TpeboBanus Bassr

[Tnan uccnegoBaTENbCKOM YaCTH MOJTHOCTHIO COOTBETCTBYET IIOCTABICHHBIM 3aa4aM HCCIIeIOBAHUS 20
[Tnan uccnea0BaTeNbCKOM YacT! MPEUMYILECTBEHHO COOTBETCTBYET MOCTABICHHBIM 33/1a4aM UCCIICA0BAHUS 16
[Tnan uccnenoBaTeNbCKOM YacTH B 3HAUUTENBHOM CTENIEHN COOTBETCTBYIOT ITOCTABICHHBIM 3a/1aduaM HUCCIIET0BAHMS 14
He cOOTBETCTBYET HU OJIHOMY M3 Ha3BaHHBIX TPEOOBaHUIT 0

KoMIeKkT o1ieHOYHbBIX CpeACTB

IO IPOU3BOACTBEHHOM IpakTHKe (IpeININIOMHAs IPAKTHKA) 8 cemecTp
IIposepsiemsie komnerenuu o OITOIT BO:
YK-1. CnocobeH ocyIecTBIATh TIOUCK, KPUTHUECKUIT aHATIU3 U CUHTE3 HHPOPMALUY, IPUMEHATh CUCTEMHBIH MOAXOA A PEIIeHUs]
HOCTaBJICHHBIX 337124
VK-2. CnocobeH onpenemnsiTs Kpyr 3a/1ad B paMKax ITOCTaBJICHHOHN LEMH U BEIOMPATh ONTUMAaIbHBIE CTIOCOOBI MX PELISHHS, HCXOI U3
JEHCTBYIOLIMX MPAaBOBBIX HOPM, UMEIOIIUXCS PECYPCOB M OTpaHUYEHUI
VYK-3. CnocoGeH ocyIIecTBIATh COIHAIbHOE B3aUMO/ICHCTBUE U PEATM30BBIBATH CBOKO POJIb B KOMAaH/Ie
OIIK-1. CiocobeH npruMeHSTh TEXHOJIOTMYECKHE HOBAIIMK M COBPEMEHHOE IpOorpaMMHOe obecriedeHue B cepe cepBrca
OITK-4. Crioco6eH OCYIIECTBIISATh HCCIICAOBAHUE PHIHKA, OPTaHU30BBIBATH MTPOAAXKH U MPOBHIKCHUE CEPBUCHBIX MPOIYKTOB
OIIK-5. CiocoGeH npuHUMaTh SKOHOMUYECKH 00OCHOBAHHbIE PELIeHHs, 00eCcIIeunBaTh SKOHOMUUECKYIO 3(()eKTUBHOCTh OpraHu3anuil
n36paHHoi cepbl MpodecCHOHATBHOM ASITEIbHOCTH
IIpoBepsieMble 0O0pa3oBaTEIbHbIC PE3YIbTAThL:
VK-1.2 Haxoaut, KpUTHUECKH aHATU3UPYET U BHIOUpAcT HHPOPMAIUIO, HEOOXOJUMYIO [ PELICHHUS TOCTABICHHON 3a/1a4H.
Brnazeet: onbITOM aHaiM3a UCTOYHUKOB HH(oOpMauu 06 00beKTe UCCIeI0BaHus; ONBITOM cOopa U 00paboTKu HHPOpPMALUH 00 00BEKTE
HcclieloBaHus (TOCTaHOBKA 33714, ONpeiesieHHe 00bEKTOB U METO/IOB).
YK-2.1 @opmynupyeT COBOKYITHOCTb B3aUMOCBSI3aHHBIX 33J1a4 B paMKaX ITOCTaBICHHOMN LeH PaboThl, 00€CIICUNBAIOIINX €€ JOCTIKEHHE.
OnpeaensieT 0XXUJaeMble PE3yJIbTaThl PEIICHNs TIOCTABICHHBIX 3a1au.
Brnaneet: onbITOM HOATOTOBKH JAHHBIX JUIS alpoOaIiuu pe3ynbTaToB UCCIeoBaHus (IOCTAaHOBKA 3a]ad, ONUCAaHUE XOJia pelleH s 3a1ad,
METOJIOB M1 HHCTPYMEHTOB, OTIPEICJICHIE OKUIAeMbIX PE3yJIbTaTOB).
YK-2.4 [Ty6au4HO NpeACTaBISeT pe3yabTaThl PELICHHs 3a/1au UCCIIeIOBAHUS, IPOEKTA, AESTENbHOCTH.
Brnazgeet: onbITOM 3aIMThl OTYETA 110 NMPEIAUIUIOMHON MPAKTHKE.
YK-3.1 ITonnmaet 3¢(heKTUBHOCTH UCIIOIBb30BAHMSI CTPATETUH COTPYIHUYECTBA JUIS JOCTIDKEHUS NTOCTABICHHOM LIEH, ONpeiesieT CBOIO
pOJIb B KOMaH/IE.
Brnaneet: onbiToM paboThl B KOMaHAE, IPUAEPKUBASICh PUHIUIIOB KOPIOPATUBHON KYJIBTYpBI, pa3paO0TaHHBIX B OPraHU3alMH; OIBITOM
OLICHKH KOPIIOPATUBHOW KYJIBTYPHI OpTaHU3aIiU cHephl YCIYT.
YK-3.5 D¢ pexTrBHO B3aMMOICHCTBYET C APYTrMMHU YJICHAMH KOMaH/Ibl, B T.4. y4acTBYeT B 0OMeHe HH(popMaliel, 3SHaHUSMU U OIIBITOM, B
MIpe3eHTaluH PEe3YIbTaTOB pabOTHl KOMAH/IBL.
BrnageeT: ombITOM B KOHTakTHOW 30HE OpraHM3alMu CGepbl yCIyr; ONBITOM OLEHKH KaJpOBOIO pecypca OpraHu3anuu chepsl yCiuyr;
OITBITOM aHaJIM3a TEXHOJIOTHH YIPABICHHUS TEPCOHAJIOM B KaJpOBOM MEHEKMEHTE OpTraHHu3aliy chephl yCIIyT.
OIIK-1.1 Onpenensier noTpeOHOCTh B TEXHOJIOTHYECKUX HOBALMSIX U MHPOPMAIIMOHHOM o0ecrieueHnH B chepe cepBuca
BrnageeT: onbITOM aHaJ HM3a UCIIONB30BAHUS HHTEPHET-TEXHOIIOTHH B XO3SHCTBEHHOH NEsATEIFHOCTH OPraHu3aliy chepsl YCIyT; OMBITOM
000CHOBaHMS BBIOOpA ONTUMAIEHOI MOJIENIN MHTETPallii OPTaHNU3aluH B 3JICKTPOHHBII OH3HEC.
OIIK-1.2 OcymecTBiseT MOMCK M BHEAPEHHE TEXHOJOIMYECKMX HOBAlM M COBPEMEHHBIX HPOTrPaMMHBIX MPOAYKTOB B CEPBHUCHYIO
JIeSITeIbHOCTh OPraHU3aLUuN
Brnaneet: onpITOM aHanM3a HHHOBALUI B CEPBUCHOM AEATENBHOCTH OpPTraHU3aLuy Chephl yCIyT.
OIIK-1.3 3naer ¥ ymeeT WHCIHOJB30BaTh TEXHOJIOTMYECKHE HOBAIlMM M COBPEMEHHOE IPOrpaMMHOE oO0OecreueHHe B CEpPBHCHON
JeATeIbHOCTH OpTraHn3aluu
Brnazgeer: onbIToM mpoBeneHus ayanTta BeO-calfiTa: onpesieneHus Leiel caiita, MpeacTaBiIeHUsl CTPYKTYPBI caiTa, OLEHKN 103a0MINTHI
JM3aiiHa caiiTa, OIIEHKH IPUBIEKATEILHOCTH KOHTEHTA AJIs IOCETUTENEH caiiTa.
OIIK-4.2 OpranusyeT npoABHKEHNE U NPOIAXKH CEPBUCHOTO MPOAYKTA, B TOM YHCJIE C IOMOIIBIO OHJIAHH ¥ HHTEPHET TEXHOJIOTUI
BnaﬂeeT: OIIBITOM aHajJin3a MUCIOJIb30BAHUA MHCTPYMCEHTOB HHTCPHECT-MAPKETHUHIA B ACATCIBHOCTH OpraHU3alluu (HHTCpHCT-peKJ’[aMbI,
e-mail-mapkeTnHra, MapKeTHHIa COIMATBHBIX CBSA3€l, MOOMIFHOTO MapKETHHIA U IIp.); ONMBITOM aHAIM3a (OPMHUPOBAHUS KIIMEHTCKON
6a3bl B cetu MIHTEpHET.
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CDOHZ[ OLCHOYHBIX CPEACTB I IIPOBEACHUS HpOMC)KyTO‘IHOfI arTecTanuun

OIIK-5.1 Onpeﬂens{eT, AHAJIM3UPYCT, OLUCHUBACT NPONU3BOACTBCHHO-OKOHOMHWYCCKHUE ITOKA3aTCIIN npeﬂnpmm/lﬁ CcepBHCa

Brnaneet: onbITOM onpeneneHnsl ICTOYHUKOB (PHHAHCHPOBAHUS OpraHu3anuy cepsl yCIyr; OnbITOM (GHHAHCOBOTO aHANN3a AEATEILHOCTH

OpraHu3alnu: JTUarHoCTUKU ﬂeﬂOBOfI AKTUBHOCTH, OLICHKHU peHTa6eJ’ILHOCTI/I ACATCIIPHOCTH OpraHn3alnu C(l)epbl yCayr.

OIIK-5.3 OGecnieunBaeT SKOHOMHYECKYIO 3P ()EKTUBHOCTD CEPBUCHOM IEATEIBHOCTH TPEATIPUATHUS
Brnazseet: onbiToM aHanmu3a nmyTeld ONTUMHU3AIMKA CEPBUCHOM JIESITENIbHOCTH B OpPraHU3allK Cephl YCIIT.

Tun (popma) 3anaHus: 3aiaHHE MPAKTHUECKOTO XapaKTepa.
TIpuMep THMOBBIX 33aHH (OLIEHOYHBIC MATEPHATIBI):
3ananue Nel

M3y4uTh ¥ IpOaHaIM3UPOBATE: OO XapaKTEPUCTUKA; COLMAILHO-TICUX0JIOTNYEeCKUE XapaKTepPUCTUKHU NOTpeOUTENeH; XapakTepUCTHKA
CEpPBHCHOTO B3aMMOJEWCTBUS; YNpPAaBIEHHE IE€PCOHANIOM; JeJoBas AaKTUBHOCTE B ceTH VHTepHeT; (QUHAHCOBO-XO3sHCTBEHHAS

JIeSITeIbHOCTh
Kpurepun onenkn:

Kpurepun

KonnuectBo 6aminos

Kpurepuit
BBIIIOJHEH
IIOJHOCTBIO

Kpurepuii
BBIIIOJIHEH
YaCTUYHO

Kpurepuii ne
BBITIOJTHEH

OOmiass  xapakTepHCTHKa OpraHu3aluu:  CcHOPMYJIMPOBAHO  TOJHOE
HaWMCHOBaHHE OPTaHU3allMH; OMPEJICIICHbl PEKBH3UTHI OpraHU3aluk Ha
OCHOBE OCHOBHBIX peructpairoHHbeix 1okymentoB (EI'PH, MTHH/KIIIT) u ee
MECTOPACIIONIOKEHHE; OIMpPEACNICHbl OPraHM3alMOHHO-TIpaBoBas GopMma u
(bopmMa COOCTBEHHOCTH OpraHM3allfM; OTPAKCHBl OCHOBHBIC HAIPABICHHS
JIeATeIbHOCTH OPraHU3alUK; MPEICTaBICHA UCTOPHS CO3MAHUS U Pa3BUTHS
OpraHu3aIyu

15

ConmanbHO-TICUXOJIOTHYEeCKHe XapaKTepUCTUKU norpeduTenei:
ompeJieNieHbl  ONTHMAJbHBIE  CIIOCOOBI  aHANIM3a  TICHXOJIOTHYECKUX
ocoOeHHOCTell moTpeduTeneli W BO3MOXXHOCTh HX HCIOJNB30BaHUS B
MPOIIECCE CEPBHCHOTO B3aWMOJICHCTBUS; TPUBEACHBI THIIOJIOTHYECKHE
XapaKTePUCTHKH IOTPEOHTENeH YCIIYT.

IIpenocraBneHue yciayru (XapakTepUCTHKAa CEPBUCHOIO B3aMMOJECHCTBUS):
TPUBEICHBl W  ONMCAHbl  YCJIYTH, [POaHAIU3UpPOBaHA CTPYKTypa
aCCOPTUMEHTA YCIIyT OpraHU3alluM; OIpE/AEeNICHbl U ONMMCaHbl IOKa3aTelIx
KayecTBa YCJIYT OpraHM3allMM M IIOKa3aTeld KOHKYPEHTOCIIOCOOHOCTH
IPOJYKIUY OPraHU3allUuK; ONIMCaHa KOHTAKTHAs 30HA OpraHu3aluy, GOpMbl
7 METOJbl 00CITY)XKHBaHHUS KIHEHTOB, NPUBEICHO (HOTO KOHTAKTHOH 30HEL;
OIIpeZeNeHbl 3Talbl NPOJAXH YCIYTH; OIPENeNeHbl NPUEMbl, METOIbI,
TEXHUKH OPraHU3alU{ CEPBHCHOIO B3aUMOJCHUCTBUS;, IPHUBEICHbI MU
onucaHbl HMHGOPMAIMOHHBIC CPEICTBA M TEXHOJOTHMM OpraHU3alUU
CEpBUCHOTO B3aMMOJICHCTBUS, ONpEAEIeHbl M OINMCAaHBl CTaHAAPTHI
UH()OPMAILIIOHHOTO 00CITy>)KUBaHUS,; IIPE/ICTABICHBI Pe3yIbTaThI
JKCIIEPTHU3bI/IUarHOCTUKH ~ O0BEKTa  CEepBHCA;  ONPENeNieHbl  IYyTH
ONTHMU3ALUKN CEPBUCHOH AEATEIbHOCTH B OPraHM3AIMU; OIpPeeICHBI
WHHOBAIIMM B CEPBUCHON JEATEIIPHOCTH OPTaHU3aIMH.

22

11

YnpasieHue NepcoHANIOM: JaHa OLEHKa KaJpOBOro pecypca OpraHu3aluy;
MPOAHAIM3UPOBAHbl TEXHOJIOTHH YIIPABJICHHUS TEPCOHAIIOM B KaJpOBOM
MEHEJDKMEHTE OpraHu3alliM; [aHa OLIEHKAa KOPIOPATUBHOM KyJIbTYPHI
OpTaHU3alUY.

JlenoBass akTUBHOCTh B ceTh VIHTEpHET: OTpaK€HO WCIOIH30BAHHE
WHTEPHET-TEXHOJIOTHH B XO3SIMCTBEHHOW [ESTENBHOCTH OpraHu3aluu (B
T.4. MHTCPHET-KOMMYHHUKAI[HI1); 0OOCHOBaH BBHIOOP ONTHMAIBHOW MOICITH
UHTETpallui OpraHM3allui B SNEKTPOHHbIH OusHec; IIpoaHanu3upoBaHO
WCTIONIb30BaHNE HHCTPYMEHTOB HWHTEPHET-MapKeTHHra /  OTpaKeHbBI
BO3MO>XHOCTH HCIHOJIb30BaHUSI HHCTPYMEHTOB HMHTEpPHET-MapKeTHHra B
JIESITEIbHOCTH OPTaHU3aI[|iK; ONMCAaHO (POPMHUpPOBAHNE KIMCHTCKOW 0a3bl B
cetu VHTEepHeT; NpoBelieH ayauT BeO-caiiTa ¢ mo3uLIuu HHPOPMAIIMOHHOTO
00CITy)KMBaHHS.

19

9,5

DHUHAHCOBO-XO35MCTBEHHAs] JEATEIbHOCTh OpPTaHU3alMU: OIPEIEIICHBI
UCTOYHMKU (PUHAHCHPOBAHUS OpPraHU3alluM; IPOaHAIU3UPOBaHa AUHAMUKA
OCHOBHBIX  TIOKa3aTesie  (h)MHAHCOBO-XO3AHCTBEHHOW  AEATENLHOCTH
OpraHU3alku.

2,5

3amanue Ne2

Pazpaborath 1 peanuzoBarh nporpammy cbopa u 00paboTku nHGpopMau 06 0ObEKTE UCCIIETOBAHUS

IIpumep pazpaboTanHO IporpaMMsl cOopa 1 00paboTKN HHGOPMALHIH:
3anaua 1. CermeHTHpOBATH MOTpeOUTENEH yCiayr OaHka

OOBEKT: KIIUCHTHI OaHKa

Meroppl: aHaIH3 0a3 JaHHBIX U TOKYMEHTAIHH.

3agava 2. BbIICHUTH, KaK OpraHU30BaH MPOLECC 0OCTY)KUBAHUS KIMEHTOB B OaHKe
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q)OHZ[ OLCHOYHBIX CPEACTB I IIPOBEACHUS HpOMC)KyTO‘IHOfI arTecTanuun

OOBEKT: mpolecc 00CIYKUBAHUS KIIHEHTOB

Mertoapl: onpoc (MHTEPBBIOMPOBAHUE PYKOBOIUTENSI U paOOTHUKOB OaHKa), HAOIOICHUE B KOHTAKTHOW 30HE, aHAIIN3 JIOKYMEHTALIUH.
3anaya 3. OueHUTh yI0BIETBOPEHHOCTh KA4E€CTBOM 00CTY)KHBaHUs KIMEHTOB OaHKa

OOBEKT: Ka4ecTBO 00CITYKUBAHHS

MCTO,Z[I:IZ OIIPOC KIIMECHTOB B KOHTaKTHOH 30HEC; aHAaJIu3 OT3bIBOB B I/IHTepHeTe, HU3YyUCHUEC KHUT'H OT3bIBOB U npenno;{(eﬂnﬁ.

Kpurepun onenkn:

KonnuecTBo 0amios

Kpurepuii Kpurepnit .
Kpurepun pHTep pHTCp Kpurepuii ne
BBINOJIHEH BBINOJIHEH
BBITIOJTHEH
MTOJIHOCTHIO YaCTUYHO

OtpaxkeHa pa3paboTka MporpaMMbl cOopa U 00pabOTKM HHGPOPMALIUH:
yKa3aHbl 3a7]a41, 00bEKTHI cOopa HH(pOpPMAalUU, METOIbI cOOpa 1 06paboTKH
uHpopMaIu 00 00bEKTE UCCIICTOBAHNUS; 12 6 0
OtpaxeHsbl pe3ysbTaThl 110 IporpaMme coopa u 06padoTku HHpopMauu 00
00BEeKTe HCCIIeJOBAHHS

3ananue Ne3
Pa3paboTath 1 pearnu30BaTh NPOrpaMMy anpoOaIiu pe3ynbTaToB UCCIeTOBAHMS
IIpumep pa3paboTaHHON IPOrPaMMBI alPOOALINH PE3yIbTaTOB HCCIEAOBAHUS:
3agaga 1. CoOpath MHGpOpMANWIO, HEOOXOAUMYIO JJIsI OICHKH 3aTpaT Ha pealM3alMi0 IMPEIJIOKEHHUN 10 MOBBIIICHAI KavyecTBa
00CITy’)KUBaHHUS KJIMEHTOB OaHKa
Xona: TpebyeTcst HHPOPMAINUST O BPEMEHHbBIX, YeJIOBEYSCKUX U (PHHAHCOBBIX Pecypcax, HEOOXOMUMBIX ISl Peau3aliy MpeIIoKEeHHBIX
PEKOMEH1aluii
MeToapI 1 HHCTPYMEHTHL: H3y4YeHHE JISIOBOH IIeYaTH, HHTEPHET-UCTOYHUKOB, HHTEPBLIOMPOBAHHE PYKOBOIUTEIIS
Pesysbrar: cobpana uH(bOpMaIys, KOTOpas MO3BOJHUT OICHHTH 3aTPaThl HAa pPEATM3AIMI0 TPEUIOKECHUH 10 MOBBIIICHHIO KauecTBa
00CITy>)KMBaHUS KIMEHTOB OaHKa
3anaua 2. CoOpars HHGOPMALIUIO Ul OLEHKH 3(QPEKTUBHOCTH Pa3paOdO0TaHHBIX HPEAJIOKESHUH 110 COBEPIICHCTBOBAHUIO O0CITY)KUBaHUS
KIIMEHTOB OaHKa
Xona: TpebyeTcss uHGOpMAINUA O MPOTHOZUPYEMOM YBEIMYEHHH OOBbeMa MPOJaX B OaHKe B pe3yJbTare peaju3allid MPeaoKEeHHBIX
pPEKOMEHIaINH ISl COTTOCTABICHHS C PACCYMTAHHBIMH 3aTpaTaMH Ha Peali3aliio MpeUIoKEeHUH

Metoapl M MHCTPYMEHTBI: aHalU3 JOKYMEHTAllUW, aHaju3
MIPOEKTOB/peKOMEH AN, Oeceia ¢ TUPEKTOPOM IICHTpPa

Hay4IHBIX

crartei,

TOCBAIICHHBIX

OLICHKE

3¢ PEKTUBHOCTH

Pesynbrar: mnosiydeHue MH(GOpMaIMU U MPOBEJACHUE TPEOYEMBIX pacueTOB JUIS OUEHKH 3QQEKTUBHOCTH pa3pabOTaHHBIX MPeI0KEHHUH

110 IIOBBIICHUIO Ka4€CTBA O6CIIy)KI/IBaHI/I$I KIHEHTOB OaHKa

3anada 3. [ToyuuTs SKCIIEPTHOE 3aKIFOYEHHUE 110 Pa3paOOTaHHBIM MPEIOKECHHUIM

Xon: PaspaboraHHBIE TNpeINIOKEHHs IO IIOBBIMICHUIO KadecTBa OOCTY)KHBAHUsS KIMEHTOB OaHKa TNPEJOCTaBUTH PYKOBOIJHUTEIIO

OopraHu3alny Jid aHajin3a
Meronas! u HWHCTPYMEHTBI: METO/ OKCIICPTHBIX OLCHOK

PC3yJ'II>TaTZ IMOJIYUYCHO 3KCHEPTHOEC 3aKJIOYCHUE O HCJ’IGCOO6pa3HOCTI/I COBCPUICHCTBOBAHUS 06CJ'Iy>KI/IBaHI/I$I KJIMEHTOB OaHKa 3a CYeT

peanu3aluy NpeAaoKeHHbIX PEKOMEHJaLUi
Kputepuu ouenku:

KosmmyectBo 6ajutos
Kpurepun Kpurepuii Kpurepuit Kpurepuit nHe

BBIIIOJIHEH BBIITIOJIHECH

MIOJTHOCTBIO YaCTHIHO BRIoJHeH
OtpaxeHa pa3paboTKa M peanu3aiys IporpaMmbl anpodaly pe3yabTaToB
WCCTIEOBAHUS: XOJ, ONMCAHUE MHCTPYMEHTOB, METOIOB, PE3YJIbTATHl IO 12 6 0
KaXJI04 3a/1a4e.

3ananue Ned
OdopMHUTE OTUET U AHEBHUK NIPAKTHKU B COOTBETCTBUU C KPUTEPHUIMHU
Kpurepun oneHku:
KonnuectBo 6ajuios
Kpurepun Kpurepuii Kpurepuii Kpurepuii e

BBIITOJTHEH BBITIOJTHEH

HOJIHOCTBIO YaCTHYHO BRITOJHCH
OueHka JHEBHHKa TIPAKTUKU: MPUBEICHO OIHMCAaHHE eXEIHEBHOU
JESITEIBHOCTH 00yYaromerocs B TMEPUOJ TNPAKTHKH, WHIWBUAYaIbHOE
3aJaHue Ha MPAKTUKY YTBEPXKIEHO pykoBoauTeneM npaktiku ot CI'CITY,
COTJIaCOBAHO PYKOBOJIUTENIEM OT NpoduiIbHON opranuzanuu. Ha nocnennei
CTpaHUWIle [HEBHHKAa NPAKTHKA CTOMT TleyaTh, JaTa W TOAINCH
PYKOBOAUTENS OpraHU3allUy, Ha KOTOPOM ObljIa MPOIeHa PAKTHKA. 15 10 0
Ouenka odQopMIeHUs oOTYeTa N0 MpakTHKe: padoTa BBINOJHEHA HA
CTAaHIAPTHBIX jiuctax Oymaru dopmara A4, mpudt Times New Roman,
Kernb 14, WHTepBall NOJYTOPHBIH, BHIPaBHHBAaHHE OCHOBHOTO TEKCTa IO
HIMpUHE; TOJIs: CBEpXY — 2 CM, CHU3Y — 2 cM, crpaBa — 1,5 cm, cieBa 3 cm;
CTpaHUIIBI IPOHYMEPOBAHBI apadCKUMHU LU(ppaMu, HOMEp 110 EHTPY BBEPXY
CTpPaHUILBL, TUTYJBHBIH JHUCT HE MPOHYMEPOBAH; Bce TAOMUIBI M PUCYHKH
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HMEIOT HyMepalMio ¥ Ha3BaHMs (Hax Tabiuued chpasa, IO PUCYHKOM
ciieBa); B TaONMIAX OTCYTCTBYIOT OTCTYNBI, HHTEpBal OJMHAPHBIMH,
BbIpaBHHBaHUE M0 MIMPHHE.
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(DOHZ[ OLCHOYHBIX CPEACTB I IIPOBEACHUS HpOMC)KyTO‘IHOfI arTecranunu
MMHUCTEPCTBO ITPOCBELIEHUS POCCUMCKON ®EJEPALINNA
(henepanbHOE rOCyIapCTBEHHOE OIOKETHOE 00pa30BaTENIbHOE YUPEIKACHUE BBICIIETO 00pa30BaHUs
«Camapckuil rocy1apCTBEHHBIH COLMANBHO-TIEIarOTHYSCKUI YHUBEPCUTET

Kadenpa ynpaieHus, CEpBUCHBIX TEXHOJIOTUI U 5KOHOMUYECKOr0 00pa30BaHuUs

OTYET
O MMPOXOXKJIEHNN [IPOU3BOICTBEHHOU TPAKTUKU
(IIPEIIATIJIOMHA ST TIPAKTUKA)

CryzneHTa _ Kypca, TpyIIIbL
Hampasnenune moarorosku 43.03.01 Cepsuc
HamnpaBneHHoCTb (IpOGHib) NOATOTOBKH

«DUHAHCOBBIN CEepBHUCH
((24(0)]

Bpewmst mpoxoxaeHus IpakTUKu

PykoBoauren:

Camapa 20__
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(DOHZ[ OLCHOYHBIX CPEACTB I IIPOBEACHUS HpOMe)KyTO‘IHOf/‘I arTecranunu
MMHHCTEPCTBO ITPOCBEILEHM S POCCUMCKOI ®EJIEPALIN
(henepanbHOE rOCyIapCTBEHHOE OIOKETHOE 00pa30BaTENIbHOE YUPEIKACHUE BBICIIETO 00pa30BaHUs
«Camapckuil rocy1apCTBEHHBIH COLMANBHO-TIEIarOTHYSCKUI YHUBEPCUTET
Kadenpa ynpasrieHust, CepBICHBIX TEXHOIOIHI U 9KOHOMUYECKOTO 00pa3oBaHHs
Hamnpasnenue nonrorosku 43.03.01 Cepuc
HanpasnenHocts (npoduib) moaroropku «OUHAHCOBBIN CEPBUCH

NHAWBUAYAJIBHOE 3AJAHUE
Ha TPOM3BOJICTBEHHYIO MPAKTUKY ([IPEIUIUIOMHAS IPAKTUKA).
MecTo POXOXKASHHUS MPAKTHKH:
CpOKH IPOXOXK/ICHHS TPAKTUKU:
Ienpb npoxoxaeHust mpakTuku: copmuposath 3aganHbie OITOIT BO acnekTsl KOMIIETEHIINH.
Komnerenuuu (0Opa3oBaTesbHbIE Pe3yJIbTaThl): B COOTBETCTBHHU C IPOrPAMMOM MPaKTHUKH.

No [lepeueHp MHIUBUYATIbHBIX 3a1aHUI Popma 0TUETHOM JOKYMEHTAIUH
1 3HaKOMCTBO ¢ 0a30d MNPaKTHKH M JOKyMEHTalued, periaameHtupyrouieii | CTpykTypa oT4era O MPOXOXKICHUH MPAKTHKH
MIPOIIECCHI €€ AEATEIIbHOCTH U NpaBHJIaMH BHYTPEHHET0 pacnopsiika Y MHJMBH]IyaJIbHOE 3aaHUE
2 [TpoxokaeHne HHCTPYKTaXKa MO TeXHUKe 0e30IIaCHOCTH U IMPOTHBOINOXKApHOH | MHanBHIyansHOE 3agaHme
0e30macHOCTH
3 BrimonHeHne pas3ziesioB paboyero srama NpOU3BOACTBEHHOHN NPAaKTHKU OTueT 0 NPOXOKJCHUH NTPAKTUKU
4 OdopmiieHne oT4YeTa 0 MPOXOKIACHHH IPAKTUKH OTueT 0 NPOXOXKJEHUH NTPAKTUKU
[Toanuce numa, mpOBOIUBIIETO [Moamuce crynenra
HHCTPYKTaX
WHCTpyKTaX 10 TeXHHKe 0€300acHOCTH MPOHIeH
WMHCTpyKTaX TIO MPOTHBONOXAPHOH 0E30IacHOCTH
NpONAeH
O3HaKOMJIEH C TpaBWJIaMH BHYTPEHHETO pacropsaka
opranu3zanuu (0a3pl NIPaKTHKH)

PyxoBoautens npaktuku: o CI'CITY / 1.0.0.
Ot opranu3zanuu: /N.0.D.
3agaHye NPUHATO K UCIIOJIHEHHUIO, CTYICHT N.0.0.
«_» 20 r
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(DOHZ[ OLCHOYHBIX CPEACTB I IIPOBEACHUS HpOMe)KyTO‘IHOfI arTecranunu
JTHEBHUK MMPOU3BOJCTBEHHOM ITPAKTUKH
(MPEAAUITTIOMHAS ITIPAKTUKA)

CTYAEHTa_ Kypca, TPYIIIIbI ,
Hanpasnenus moarotosku 43.03.01 Cepsuc,
HaIpaBJIeHHOCTH (Mpo(dnIib) noaAroToBky « DUHAHCOBBII CEpPBUCY,

(®1.0))

I[B.Ta Coz[epn(aHI/Ie JACATCIIBHOCTU CTYICHTA

PykoBoauTeNp NpakTUKH:

[ 1.0.9.

TIOJIIIHCh
MII

Jlara
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®UO crynenra:

(DOHZ[ OLCHOYHBIX CPEACTB I IIPOBEACHUS HpOMe)KyTO‘IHOfI arTecTanuun
XapakTepucTHKA PYKOBOAUTEIsI IPAKTHKH
OT NPO(PHILHON OPraHU3ANUH

Ne /it Kpurtepuu onieHkn
1. |MuauBuIyalbHOE 33JaHKE HA MPAKTUKY Brmosneno/ He Bemoneno?
2.  |BbInojHEHHUE 3aJ]aHuH PYKOBOJIUTEIISI TPAKTHKU Beinosnineno/ He BoinosHEeHO
3. [Cpoxu NpOXOXKIACHHS MPAKTUKH Cobmronensl/ He coGutoieHbl
4.  [[IpaBuia BHYTPEHHETO TPYAOBOIO PacIopsiiKa Cobumtonensl/ He co6ito/1eHbI
5. [TpeGoBaHus OXpaHbl TPY/Ja U TOKAPHOI O€30MACHOCTH Cobmroensl/ He cobumtoieHbI
6. |CooTBeTcTBHE OTYETA IO PAKTHKE HHIMBUIyaIbHOMY 3agannio | CoorBercTByer/ He cooTBeTCTBYET

PyKOBOHI/ITeHB IIPAKTUKHU:

! BepHoe noguepkHyTh

[/ 1.0.9.

MIOJIHCh
MII
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CDOHZ[ OLCHOYHBIX CPEACTB I IIPOBEACHUS HpOMC)KyTO‘IHOfI arTecTanuun

Biank o0paTHO# cBA3M LISl OLEHKH MPOU3BOICTBEHHOI MPAKTHKHU
(mpenuIuIoMHast IPakTHKa) 7 CEMECTP
CTyZEHTa __ Kypca, TPYIIIbI ,
HarnpasieHus noarorosku 43.03.01 Cepsuc,
HaIpaBJICHHOCTb (MPO(HIB) MOATOTOBKH «DUHAHCOBBII CEPBUCY,

OueHka 000CHOBAHUS aKTYAJILHOCTH HccllefioBaHus — 20 0a/110B

TpeboBanus Bannet
O6ocHOBaHa MpaKTHYecKas aKTYaJlbHOCTh TEMbI IS JaHHOW OpraHuM3aiuu (CUTyallMH), Ha OCHOBE aHallu3a CTENeHU 20
pa3pabOTaHHOCTH BOMPOCA B JIUTEPATYpPE apryMEHTHPOBAHHO 0OOCHOBAHA TEOPETUYECKAS aKTYaTbHOCTh TEMBI
O6ocHOBaHa MpaKTHYecKas AaKTYaJlbHOCTh TEMbI IS JaHHOW OpraHM3alui (CUTyallH), Ha OCHOBE aHaIM3a CTEICHU 16
pa3pabOTaHHOCTH BOIPOCA B JINTEPATYPE B OCHOBHOM 000CHOBAHA TEOPETHIECKAs aKTYaJIbHOCTh TEMBI
B 0cHOBHOM 000CHOBaHA MPaKTHYECKAsl aKTYaJIbHOCTh TEMBI JIJISl JAHHOW OpraHU3alnH (CUTYaIIHH ) 12
He cOOTBETCTBYET HU OJIHOMY M3 Ha3BaHHBIX TPeOOBaHMUIT 0
OueHKa pe3yJbTATOB TeOpeTHYECKOI YacTu ucciaegoBanus — S0 6a/10B
TpeboBanus banner
Toy4ueHHBIE PE3yNbTATHI MOJTHOCTHIO COOTBETCTBYIOT MOCTABICHHBIM 3a/1a4aM HCCIICIOBaHUS 20
INomyueHHBIE pe3yNbTaThl IPEUMYILECTBEHHO COOTBETCTBYIOT IIOCTABICHHBIM 33/1a4aM HCCIIEJOBAHNUS 16
ITomy4yeHHbIE pe3yabTaThl B 3HAYUTEILHON CTENIEHN COOTBETCTBYIOT IIOCTABIICHHBIM 33]ja4aM UCCIIEI0OBAHUS 14
He cooTBeTcTBYET HM OTHOMY M3 HAa3BaHHBIX TPeOOBaHUI 0
IIpoBeneH neTanpHBIA aHANTN3 aJeKBATHBIX NMPEIMETY HCTOYHHKOB, BBIBOJBI CAMOCTOSATENBHBI M apIYMEHTHPOBAHBI 20
B nponecce ananm3za ureparypbsl 0TOOpaHbl aeKBaTHBIE IPEIMETY HCTOYHUKH, CIICJIaHbI aJICKBATHBIE BBIBOIbI 16
B npouecce aHanm3a JUTEpaTyphl OTOOpPAHBI B IIEIOM aJIeKBaTHBIE MPEIMETY UCTOYHUKH, IPOJEMOHCTPHPOBAHO MOHUMAHNE 14
pemraemMoii mpoOeMsl
He cooTBeTcTBYET HU OJTHOMY U3 Ha3BaHHBIX TPEOOBAHHMIA 0
IIpexacTaBieHo feTalbHOE ONMCAHUE TEXHOJIOTHH (II0IX0/1a, MOAENH, MHCTPYMEHTa, METO/Ia, IPOLEAYPHI) 10
TexHomnorus (II0AX0, UHCTPYMEHT, METO/, IIPOLIeAypa) ONHUCaHa IOJHOCThIO 8
Texnonorus (MOAX0A, MHCTPYMEHT, METOJI, IIPOLIEAYpa) OTMHICaHA 6
He cooTBeTcTBYET HM OTHOMY M3 HAa3BaHHBIX TPeOOBaHU 0
Ouenka miiaHa uccjaeoBaTeIbckoi yactu — 20 6aaioB
TpeboBanus banner
ITnan uccnen0BaTeNbCKOM YacTU MOJHOCTBIO COOTBETCTBYET IIOCTABICHHBIM 3a/adaM HCCIIeI0BAaHUS 20
[Tnan uccne0BaTENbCKOM YaCTH NPEUMYIIECTBEHHO COOTBETCTBYET ITOCTABICHHBIM 33/1a4aM HCCIIeIO0BaHMU 16
[Inan nccnenoBaTenbCKOM YaCTH B 3HAUUTENILHOM CTENEHU COOTBETCTBYIOT MOCTABJIEHHBIM 33/]a4aM HCCIIEJOBAHNUS 14
He cooTBeTcTBYeT HU OHOMY M3 Ha3BaHHBIX TPEOOBaHUI 0
Ouenka opopmiaenus — 10 6aioB
TpeboBanus K 0pOPMIICHHIO OTUYETA [0 HAYTHO-UCCIIEIOBATEILCKON padoTe bannv
PaboTa BBINOJIHEHA HA CTaHAAPTHBIX JHUCcTax Oymaru gopmara A4, mpudt Times New Roman, kerns 14, HHTEpBaJI OJYTOPHBIII 2
[Tons: cBepxy — 2 cM, cHU3Y — 2,5 cMm, cripaBa — 1 cm, cieBa 3 cM 2
CrpaHHIIBEl TPOHYMEPOBaHBI apadCKUMHU I(paMu, HOMEP 110 LEHTPY BBEPXY CTPAHUIIBL, TUTYJIBHBIH JIUCT HE IPOHYMEPOBaH 2
A03a11pl HaneyaTaHbl ¢ KPACHOM CTPOKH, IIPH 3TOM OT JIEBOTO MOJIsl uMeeTcs oTeTyn 1,25 cm 2
B Tabnunax OTCYTCTBYIOT OTCTYIIBI, BRIpABHHBAHHE 110 NIHPUHE 2

[IIkana nepeBoaa 6axIOB B UTOTOBBIC OLIEHKH:

0-55 6annoB — «HEYHTOBIECTBOPUTEIHHO»

56-70 6aJI0B — «yHOBIETBOPUTEIHHOY»

71-85 6aJIoB — «XOPOLIO»

86-100 0aI0B — «OTIMIHO»

Konuuectso 6amios

OreHka 3a IPOMU3BOJICTBEHHYIO IPAKTUKY

PykoBoaurens Npou3BOACTBEHHOHN MPaKTHUKU MN.0.®.
« » 20 T
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CDOHZ[ OLCHOYHBIX CPEACTB I IIPOBEACHUS HpOMe)KyTO‘IHOfI arTrecTanuu
Baank o0paTHO¥i cBsI3M /151 OLIeHKH POM3BOICTBEHHOI NPaAKTUKH
(mpemauIUTOMHAs TIpakTHKa) 8 cemecTp
CTYAEHTa __ Kypca, TPYIIIbI ,

Hanpasnenus moarotosku 43.03.01 Cepsuc,
HaIpaBJIeHHOCTH (Mpo(dnIib) noaAroToBky « DUHAHCOBBII CEpPBUCY,

OueHka pe3yJbTATOB AHAJIN3A AeATeJIbHOCTH 0a3bl MPaKTUKH — 61 6ann
Xapaxmepucmuku cooepoicanus u pe3yiomamos pabomol bannet
OO0mas XapaKTepUCTHKA opraHusanuu — 3 6aJjja
CdopMynrpoBaHO MOJIHOE HAMEHOBAaHUE OpPraHU3aLUK; OIIPE/IeNIeHbl PEKBU3UTHI OPraHNU3alli Ha OCHOBE OCHOBHBIX | 1
peructpannonHbix qokymentoB (EI'PH, MHH/KIIIT) u ee MmecTopacnoioxKeHne
OnpeneneHsl OpraHU3alMOHHO-TIpaBoBasi ¢opma U (opMa COOCTBEHHOCTH OpraHM3alldd; OTPaXXEHbl OCHOBHbIE | 1
HaIlpaBJICHHs ISSTENbHOCTH OpraHU3aIH
IpesacTaBieHa UCTOPHS CO3/IAHMS M PA3BUTHUS OpraHHU3aIMU 1
ConnajbHO-IICHX0JIOTHYeCKHe XapaKTePUCTUKH NoTpeduTe el — 4 6ania
OnpeeneHbl ONTHMAIBHBIC CIIOCOOBI aHaIM3a MCHUXOJOTMYECKHX OCOOCHHOCTEW MOTpeOuTeNnel U BO3MOXKHOCTh HX | 2
UCIIOJIb30BAHHUS B IIPOLIECCE CEPBUCHOTO B3aUMOICHCTBUS

[IpuBeneHb! THIIOIOTHYECKHE XapaKTEPUCTUKH NOTpeOuTeNeH ycmyr 2
IIpenocTaBieHue yciayru (XapaKTepuCTHKA CEPBHCHOI0 B3auMoelicTBus) — 22 fajuia
[TpuBeneHs! ¥ ONUCaHBl YCIYTH, IPOaHATM3UPOBAaHA CTPYKTYPa aCCOPTUMEHTA YCIYT OpPraHu3alui 2

OmpeneneHsl W OIMKMCaHBl IOKa3aTedM KadecTBa YCIYT OpraHM3allMd W IIOKa3aTelH KOHKypeHTocmocoOHocTH | 1
HOPOIYKIMU OpraHU3aLHH
OmnucaHa KOHTaKTHas 30Ha OpraHu3aliy, GOpMBI U METOABI OOCTYKUBAHUSI KJIMEHTOB 2
ITpuBeneHo pOTO KOHTAKTHOM 30HBI

Omnpenenensl ATaNbl POAAKH YCIyTH (IpréM, BRISIBIIEHHE POOJIeM, TIPE3EHTALHS YCIYTH, TPOIaXKa U MOCIEeAYIOIIHT
KOHTAaKT C NOTpEeOHTENIEM)

OnpeneneHpl NpUeMbl, METObI, TEXHUKH OPTaHU3aIMH CEPBUCHOTO B3aMMO/IEHCTBUS

[IpuBeneHs! ¥ onMcaHbl HHPOPMAMOHHBIE CPENICTBA M TEXHOJIOTUH OPTaHU3AIMH CEPBICHOTO B3aUMOICHCTBHS
OmnpeeneHsl U ONMCaHbl CTaHAAPThI MHPOPMALIMOHHOIO 00CTyKUBAHHS

IIpeacTaBieHsl pe3ynbTaThl SKCIEPTU3BI/IMATHOCTUKY 00BEKTa CepBHCa

OmnpeeneHsl IyTH ONTUMU3AIMU CEPBUCHOMN JISSITEIbHOCTU B OPraHu3aluu

OnpepeneHpl HHHOBALIMU B CEPBUCHOM JIeATEIbHOCTH OPTaHU3aluu

YupagJjieHHe nepcoHajoM — 8 6aJ10B

/JlaHa olleHKa KaJpoBOro pecypca OpraHu3aliu

IIpoaHanu3upoBaHbl TEXHOJIOTHH YIPABJIECHHUs IEPCOHAIOM B KaJ[pOBOM MEHEIKMEHTE OpraHu3aliy

JlaHa OLleHKa KOPIIOPAaTUBHOM Ky/IbTYphl OpraHu3aluu 2
JlesioBasi aKTUBHOCTL B ceTH IHTepHer — 19 6aj10B
OTpakeHO WCIONB30BAaHNE WHTEPHET-TEXHOIOTUH B XO3SMCTBEHHOU JESTeNbHOCTH oOpraHu3aiuu (B T.4. | 2
UHTEpHET-KOMMYHUKALHUi)
OOocHOBaH BBIOOp ONTUMAJBHOH MOJIENM WHTETpallid OpraHW3aldd B OJEKTPOHHBI Om3Hec (Monenb | 2
UHTPaHETa/SKCTPAHETa: «BU3UTHOHN KapTOUKMY, «3JIEKTPOHHOIO 3aKa3ay, «IIOJIHOI aBTOMATH3ALIIN)
IIpoaHam3upOBaHO MCIIOIH30BAHNE HHCTPYMEHTOB HHTEPHET-MapKETHHTa / OTPa)KEeHBI BO3MOXKHOCTH HCIIONB30BaHUS | 5
HMHCTPYMCHTOB HHTEPHET-MapKeTHHra B [CATEIBHOCTH OpraHu3alMu (MHTEpPHET-peKiIaMbl, e-Mail-mapkeruHra,
MapKETHHra COMAIBHBIX CBsI3el, MOOMIBHOTO MapKeTHHTA U TIp.)

OnwucaHo ¢QopmupoBaHue KIMEHTCKOW Oa3pl B ceTn MHTepHeT (CTPyKTypa KIMEHTCKO# 0a3bl, MeToabl cOopa | 3
“H(OPMALIH, METOABI NOACPIKaHUS aKTYaAIbHOCTH KIMEHTCKOW 0a3bl)
IIpoBenen aymur BeO-caiiTa ¢ MO3UIMK HHPOPMAIMOHHOTO OOCIY)XKHBaHUS: 0003HAUEHBI LIEJM caifTa, mpeAcTaBieHa | 7
CTPYKTYypa caiita, JaHa olleHKa 103a0unutu (yno0cTBa) U Au3aliHa caiTa, OLleHeHa MPUBJIEKATEIbHOCTh KOHTEHTA JUIs
TIOCETUTENEN calTa

DuHAHCOBO-X0351iiCTBEHHAs 1eSITEJILHOCTH OPraHu3anuu — S 6aJJI0B

OmnpenesneHsl HCTOYHUKH (DHHAHCUPOBAHMS OPTaHU3aLIH 2
ITpoananu3upoBaHa JUHAMHUKA OCHOBHBIX IIOKa3aTeseil (MHAaHCOBO-X03SHCTBEHHOHN ESITEIbHOCTU OpraHU3aIuu 3

[EN

N

N[B(NIN(NN

N

N

IIporpamma coopa u 06pa6oTku nHpopmanuu — 12 6a10B

3agayva 1 4
3agaya 2 4
3agaua 3 4
IIporpamma anpo6auuu pe3y/bTaToB Hccaea0BaHus — 12 6ajL10B
3anayva 1 4
3agaya 2 4
3agaua 3 4
OuneHka IHeBHMKA NPaKTUKH — 15 6ajiioB
| Xapaxmepucmuxu cooepaicanust u pe3yibmamos pabomol | Bannwi |
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(DOHZ[ OLCHOYHBIX CPEACTB JUIA IIPOBEACHUS HpOMe)KyTO‘IHOfI arTcCTaun
IIpuBenieHO onMcaHue eXeIHEBHON IESTEIbHOCTH CTY/ICHTA B IEPHOJ NPAKTUKU 10
WNupuBuayaneHOE 3aJaHWE Ha MPAKTUKY YTBepKIeHO pykoBoautenem mnpaktuku ot CICITY, cormacoBano | 5
pykoBoauTeneM oT npodwibHONW opranu3anuu. Ha nocnenHel cTpaHuie JHEBHUKA NPAKTUKU CTOUT I1€4aTh, JaTa U
MIOJIMCh PYKOBOAMTENISI OPraHU3alliy, Ha KOTOPOM ObLIa NpOiiIeHa IpaKTHKa

Ouenka odopMIeHHsI 0TYEeTa>

Tpebosanusi k oghopmieruro + | -
PaGora BbITNIOJIHEHA Ha CTaHIAPTHBIX JiMcTax Oymaru ¢opmara A4, mpudpt Times New Roman, kernp 14, uHTepBan
HOJTYTOPHBIH, BRIpABHUBAHHE OCHOBHOTO TEKCTa IO ITHPHHE
Ionst: cBepxy — 2 cM, cHU3Y — 2 M, cripaBa — 1,5 cm, ciieBa 3 cM
CrpaHunpl NPOHYMEpOBaHB! apaOckuMu LuUdpaMu, HOMEP MO LEHTPY BBEPXY CTPAHUIIbI, TUTYIbHBI JHMCT HE
IPOHYMEpPOBaH
Bce Tabnulibl ¥ pUCYHKU UMEIOT HYMEpalMIO U Ha3BaHMs (HaJ TabauLe cripaBa, IO PUCYHKOM ClIeBa)
B Tabnumax oTCYTCTBYIOT OTCTYIIBI, HHTEPBAJ OJMHAPHBIH, BRIPABHUBAHHUE 110 IIHPHHE

2 3a Kak/J0€ HECOOTBETCTBHE B OPOPMIIEHHH OTYETa CHUMAETCs 2 Gallia.
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