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OpPraHU3alMOHHO-YIIPABIECHYECKHI;
CEpPBHUCHBIN




Paznen 1 YauepcaibHble KOMIIETCHIIMH

YK-1. CnocobeH ocymecTBIATh NOMCK, KpUTHYECKHH AHAJIN3 U CHHTe3 HHGOpMaluy, IPUMEHITh CUCTEMHbIN MOAXO0/ A/l pelieHus
NMOCTABJIEHHBIX 33124

Kox v HaumenoBanue

HHIMKATOPA YHHBEPCAJbHOM JMcuuIInHbI PesyabTaTnl 00yyeHus
KOMIIETCHIIUH
VK-1.1 Anammupyer 3amaudy, | @unocopus Brnaneer: ¢unocodckoit KynbTypoil OCTAaHOBKH 33Ja4H, ONPENEICHUSI TAroB U
BBIICIAS OTalbl €€  PELICHMS, MHCTPYMEHTApUs €€ PELICHHUS.
JEUCTBHUS 110 PELICHMIO 3a1a4H. Matemaruka 3HaeT: 0a30BbIe MaTeMaTHYECKHE MOJENH (ypaBHEHHE, HEPAaBEHCTBO, (PYHKINUS, H
zp.).
Ymeer: paboTaTh ¢ OCHOBHBIMH MaTEMAaTHYECKUMHU MOJICIISIMU.
MeTtobl VYmeer: ¢QopmynupoBaTh HaydHyro HpoOjieMy; CTaBUTh LEIM M 33Ja4d
HCCIIEI0BATEIBCKON HCCJIEI0BAHMS;
JESATEIBHOCTH dbopMynupoBaTh B UX B3aMMOCBSI3U TeMy, Li€b, MpoOsieMy, OOBEKT, MpEeIMeET,
3aJaud  UCCIE0BaTEeIbCKOW paboThl (B CHUTyallud KypCOBOM U BBIITYCKHOU
KBATH(UKAIIMOHHON paboT).
MeTtobl OpUHATHS | 3HAET: XapaKTepUCTUKHU CPeIbl NPUHATHS peleHui mo mojenu «kyo I'oBapnay,
peneHuin 3aKOHBI OpPraHW3allMid W WX BIIMSHUE Ha BBIOOp pEIICHHUs, 3Tallbl HOPMATHUBHOU
CTPYKTYpPBI IPOLECCa IIPUHATHUS PEILICHHUS.
YmMmeet: hopmynupoBaTh IpoOIEMbl IPEIIPUITHS CEPBUCA HA OCHOBE UMEIOLIEHCs
UH(pOpPMalLKK; TPOEKTUPOBATh JEHCTBHS MO KaKAOMY 3Taly IMpolecca MPUHATHS
peuieHusl.
Brnaneer: TexHonorued pa3pabOTKH, NPUHATHS M pEANN3aLUU YIPAaBIEHYECKOTO
peuIeHusl.
VK-1.2 Haxoagur, xpuruuecku | ®unocodpus 3HaeT 001IeHayUYHbIe METObI TO3HAHMS.
aHAIM3HUPYET 51 BbIOMpaeT YMeer npUMEHATh METOJbl aHAJIW3a, CUHTE3a, UHAYKIHMH, ACIYKIHH, aHAJIOTHH,
uHpOpMaIHIO, HEOOXOAUMYIO JUIs KJaccu(UKaluy B COLMAIBHON MPAaKTUKE, MPO(PECCHOHATBHON NesITeIbHOCTH, MIPH
penIeHus NOCTaBICHHOM 3a4a4H. pEIIeHNH JIMYHOCTHBIX CMBICIOKU3HEHHBIX TPOOJIEM.
Maremaruka 3HaeT: TEOpeTHYECKHE IIOJIOKEHHUs] JMHEWHOW aireOpbl, aHAIUTHYECKOM
FeOMETPUM, TEOpUU  TMpeneioB, auddepeHIHaTbHOT0 W HHTETpajbHOro
MCUHUCIICHUS, TEOPUH (DYHKIUHA.
YMeeT: AoKka3plBaTh OCHOBHBIE TEOPEMbl JIMHEHHOWN aireOphl, aHAIUTUYECKOU
TeOMETPUH, TEOPHM  MpenenoB, AU(GQepeHIHaTIbHOIO0 M HHTErpajbHOIo




UCUUCIICHUS, TEOpUH (DYHKIUI; KPUTHYECKH AaHAJIM3UPOBATh U BBHIOMPAThH

I/IH(i)OpMaI_II/IIO B COOTBETCTBHH IIOCTaBJIICHHOMN 3&,[[&‘16171.

MeTtoib1 YmMmeer: O00OCHOBBIBATh ~ AKTyaJbHOCTh  HCCJIEIOBAHMS; oOpabartbIBaTh

UCCIIe10BaTEIbCKON MHPOPMALIMIO, TOJIyYEHHYI0 B IHEPBOMCTOYHHUKAX; OQOpMIIATH Oubnuorpaduio;

JESITEIbHOCTH OIIpPENIENATh HAPaBJICHUE UCCIIEAOBAaHUS (UCCIEN0BATENbCKYIO CIEIMATBHOCTD).

Metoabl OPUHATHS | YMeeT: OTOMpaTh pENeBaHTHYIO HHGOpPMALMIO A IPHUHATUS pEIIeHUs Ha

pereHuit KOHKPETHOM IpHMEpe, ONpEeAesaTh OrpaHHYMBaiomue (hakropel, GopMyrupoBaTh
KPUTEPUM  OLIEHKM aJbT€PHATUB, OIPEICNATh IPUOPUTETHI  MpodIeM ¢
IPUMEHEHHEM MaTpulibl Dil3eHxayspa.

OCHOBBI ~ CTpPAaTErMUYECKOro | YMeeT: HaXOAUTh IPUMEPhI U apryMEHTHPOBATh BBIOOP CTpATEruil B COOTBETCTBUU

MEHEKMEHTA C IPEJUI0KEHHBIM (POPMATOM.

ITpousBoacTBeHHAs Brnaneer: onbIToM ompeaeneHHus M ONMMCAHUS MPOOJEM, KOTOPbIE BBICTYIAIOT B

IIpaKTUKa KayecTBe  (AKTOpOB,  OrPAaHUYMBAIOIIMX  JIOCTH)KEHHE  IIOCTaBJIEHHBIX

(opranu3anoHHO- CTpaTEeruuecKuX Lieiel opraHu3anuu cepbl ycyr.

yhpaBjieH4YecKas IPAaKTHUKa)

[IpousBoacTBeHHAsA Brnaneer: onbiTOM aHann3a UCTOYHUKOB MHPOpMALUU 00 OOBEKTE MCCIIEAOBAHUS;

NpaKkTUKa (MpeIIUIIOMHAs
MIPAKTHKA)

onbIToM cOopa u 00paboTku uHpopmanuu 06 00bEKTe UCCIeA0BaHUS (TIOCTAHOBKA
3aj1a4, onpeaeseHne 00bEKTOB M METOJIOB).

VK-1.3 PaccMaTpuBaeT pa3iudHble
BapHaHTBl  pEIIeHWs  3ajaud,
OLIEHMBAeT MX MpeuMyllecTBa U
PHCKH.

dunocodus Ymeer: ¢uinocopcku 000CHOBaTH BbIOOp peIIeHUs] IOCTABICHHOM 3ajaud,
OIICHUBATh BO3MOKHOCTH M PHCKH.

MaremaTrka YMeeT:  OpUMEHSATh  TEOPETHUECKHE  TOJOXKEHUs  JUHEWHOW  anreopsl,
AHAJTUTHYECKOW TEOMETPHUH, TEOPHH TpenenoB, aup(depeHIrarTbHOr0 |
MHTETPAIbHOTO MCYHMCICHUS, TeOpUH (QYHKLUMH; K PELICHHI0 MaTeMaTHYeCKUX
3a/1a4, BEIOMpaeT HanboJiee parMoOHAIbHBIN CITOCO0 PEIIeHMs.

Metoabt 3HaeT: KOMIIO3UIMI0 Hay4yHOW paboThl (CTPYKTYpY); pa3lM4HbIE BHUIbl HAyYHBIX

M CCIIEIOBATEIIHLCKON paboT; XapaKTEePUCTHKH CHETHM(PUIECKIX METOIOB TyMaHUTAPHBIX HAYK.

JeSTeIbHOCTH

Mertobt NpUHATHS | YMEET: HaxoIuTh W (OPMYJIHPOBATH aJbTEPHATHBHBIC BAPWUAHTHI  PEIICHHIA,

peleHuit OCYILIECTBIISITh B3BEIIMBAHUE aJbTEPHATUB, BHIOMpATh aJlbTEPHATUBY HA OCHOBE

IMPUHIMIIA MAKCUMU3AIWH,; BEIABJIATE BOSMOXXHBIC PUCKH U PAHXKHUPOBATH UX.

praBJ’IeHI/IC IMPOCKTaMU

3HaeT: crmocoObl I/IIlCHTI/I(I)I/IKaI_II/II/I, aHaJIN3a U yIpaBJICHUSA PUCKAMU IIPOCKTA,
YmMmeer: I/I)IeHTI/ICbI/II_[I/IpOBaTI) PUCKHU MPOCKTA IJId OpraHu3anu, OCYHMICCTBIATE HUX
aHaJIn3, OHCHKY, NPUMCHATH COOTBCTCTBYIOIIMC MCTOJbI YIIPABJICHUS PUCKAMU




IIPOEKTa; pa3palaThlBaThb KOMIUIEKC MEPOIPHUATHI MO YIPaBICHUIO PUCKAMU
IIPOEKTA.

CepBucHas JIOTUCTHKA

YMeeT: HaxOQUTh ONTUMAJbHBIE BapUaHThl YIPABICHUsS MaTepUaIbHBIMU,
MH(POPMALMOHHBIMUA M (PMHAHCOBBIMU ITOTOKAMH IPEANPUATHS; CTABUTh U peILaTh
3aJaud  TOBBIIIEHHUS  KOHKYPEHTOCIIOCOOHOCTM  HIpeanpusths Ha  0ase
JIOTMCTUYECKON ONTHMHU3ALMK YIIPABJIEHUs IOTOKAMU CEPBUCHOMN OpraHu3altu.

PennxuHupuHr OusHec-
IIPOLIECCOB B CEPBHCE

3HaeT: MOHATHE «PCHHKUHUPHHT; TUITBI KOMITAHHUH, 111 KOTOPBIX PEUHKUHUPUHT
HEOOXOMM | IIeJIecO00pa3eH.

YMeeT: aenath BBIOOP MEXIY COBEPIICHCTBOBAHHEM W PEHHKCHUPHHIOM Ha
OCHOBE CPAaBHHMTEIBHOM XapaKTEPUCTUKU 10 Pa3IMYHBIM IapaMeTpaM B 3aJIaHHOM
CUTYaIlNH.

VK-1.4  TI'pamotHo, noruyHo, | ®unocodpus 3HaeT: (HOpMBbI M 3aKOHBI MBIIIICHHUS, JOTMUYECKUE OCHOBBI TEOPUH apryMEeHTAallNH,
apryMEHTUPOBaHHO  (OpMHUpPYET JI0Ka3aTeNbCTBA U ONPOBEPIKEHUS.
COOCTBEHHBIE CYXKJCHHS U OLIEHKU; Brnaneer: npaBuiiaMu aprymMeHTaluu, J0Ka3aTeabCTBA, KPUTUKUA U ONPOBEPKEHUS
ornuyaer (GakThl OT MHEHHH, npu GOPMYITHPOBAHUU COOCTBEHHBIX U UY)KUX CY)KICHUHN M OIICHOK.
MHTEpIpeTalu, OLICHOK B | MeToabl 3HaeT: OCHOBHbIC IPU3HAKUM HAY4YHOH HOBU3HBI pE3yJbTaTOB HCCIEI0BaHMS;
pacCyKIEHUAX APYIUX YYaCTHUKOB | MCCIIEI0BATEIbCKON OCHOBHbIE MPHU3HAKU MPAKTUYECKONH 3HAYMMOCTH pPE3YyJIbTaTOB MCCIEIOBAHMUS,
JESTEIBHOCTH JESATEIBHOCTH 0COOEHHOCTH COCTaBJICHUS TPOTPaMMBbI SKCIIEPUMEHTAILHON pabOThI.
YmMmeeT: opopmIIATh pe3yabTaThl padOThl B TUCBbMEHHON M YCTHOU (hopmMax.
Meroasl NPUHATHA | 3HAET: HOPMATUBHbIE TPEOOBaHUS K MPUHITHUIO PEILIEHUH, CIIOCOOBI 00 yMbIBaHUS
peleHni npobiem, cxeMbl aHanu3a mpobieM no moaenu «LotS», monenn «Mak-Kuncuy,
THUIOJIOTHIO PELICHUIA.
Ymeer: ¢opmynupoBaTh mpoOieMy, OOOCHOBBIBaTb BBIOOp aJIbTEPHATHBHI,
OILICHMBATh LIEJIEBYIO U 3aTPaTHYIO 3 (HEKTUBHOCTD PELICHUSI.
VYK-1.5 Onpenensier u ouenuBaet | Punocopus 3HaeT: ¢GWIOCOQUI0 IEHHOCTEH, HMX HEepapXui0 B Pa3IUYHBIX (UIOCOPCKUX
MPaKTUYECKHE MOCTIE/ICTBUS CUCTEMaXx.
BO3MOKHBIX BAapHAHTOB PEILICHUS YMeeT: oueHMBaTh MNPAKTUYECKUE TIOCIEACTBUSA PpEIICHUS 3a4ad  Pa3JIUYHOrO
3a/1a4H. YPOBHS CJIO)KHOCTH C TOYKH 3PEHMSI IPEJICTABICHUNA O COOTHOUIEHUH IIEHHOCTEH 1
UHTEPECOB.
Bnaneer: 0a30BbIMM 3HAaHUSIMH B 00J4aCTH aAKCHOJIOTHH, CIHOCOOHOCTSIMH K
OCO3HAaHHOMY BBIOOPY pELICHHS B KOOpAMHATaX COOTHOUICHUS LEHHOCTeH H
MHTEPECOB.
MeTto bl YMmeet: BBIOUpaTh METO/IbI U pa3pabaThIBaTh METOIMKH HCCIIEIOBAHMUS.




HCCIIE0BATENbCKON

JESTEIBHOCTH

Meroasl IPUHATUSA | YMEET: IPOTHO3UPOBATh IIOCIEACTBUSA IPUHATHS  PELICHUS, ONIPEIEIATh

peleHnin 3ala3/pIBAIOLINE/IPEKACBPEMEHHbBIE  PELEHMs,  BBIABIATH U OLIGHUBATb
BO3MOXXHBIE PHUCKM C IIPUMEHEHHEM pPHUCK-MaTpUllbl, BbIOMpaTh COOOpa3HO
CUTyallud IPUEMBl PHUCK-MEHEUKMEHTA B YCIOBHMSIX KOHKPETHOW CHUTYyallMH
IIPEANPHUATHS CEPBHCA.

IIponsBoncTBeHHas Brnaneer: onbITOM HPOrHO3HOW OLIEHKH HKOHOMMYECKOH 3(P(HEKTUBHOCTH

IIPaKTHKA pa3paOOTaHHBIX  PEKOMEHJAIMIl [0  COBEPLICHCTBOBAHMIO  JESATEILHOCTH

(opranu3anoHHO- opranu3zainum chepsl yCIyr.

yrpaBjieH4YecKasi IPAKTHUKa)

YK-2. CnocobGeH onpeaejsitb KPyr 3aa4 B paMKaxX OCTABJIEHHOH e/ U BBIOMPATh ONITHMAJIbHbIE CIIOCO0bI UX pPelIeHUus, HCXOAS U3
JeHCTBYIOIIMX MPABOBBIX HOPM, HMEIOIIHUXCSl PECYPCOB M OTPAHUYEHH I

Kox v HanumenoBanue

HHIMKATOPA YHUBEPCAJbHOMH JMcuuIInHbI Pe3yabTaThl 00yyeHus
KOMIIeTeHIIUH
VK-2.1 ®opmynupyet | Maremaruka VYMeeT: MpOBOIUTH aHaIM3 IOCTaBIEHHOW Ienu U (OpMYIMpPOBaTH 3ajJauu,
COBOKYITHOCTb ~ B3aUMOCBSI3aHHBIX KOTOpBIE HEOOXOIMMO PEIIMTD JUIsl €€ JOCTUKEHUS B paMKaX M3ydaeMbIX pa3JieioB

3aJjad B paMKax I1OCTaBJIEHHOM
nenu padboThl, 00€CTeYnBAIOIINX
ee  goctmkenue.  Ompenenser
OXXHIJACMBIC PE3YJIbTAThI PCUICHUA
MOCTABJICHHBIX 3a/1a4.

MaTeMaTHKH (JJMHEHHOH ainreOphl, aHATUTUYECKOW T€OMETPHH, TEOPHH IPEJIENOB,
JubdepeHIIMaTBHOTO U HHTErPAIbHOTO UCUUCIICHMS], TEOpUU QYHKIHIL).

OTHKA U DTUKET

3HaeT: NPUHIMIBI GOPMUPOBAHUS CTPYKTYPBI IyOJINYHOTO BBHICTYIICHHS.
YMeer: cTaBUTh 11eNH U GOPMYITHMPOBATH 3a/1a4l MYOIUYHBIX BBICTYIIJICHUH.

Mertonsl
peleHuit

IMPUHATHUA

Ymeer: q)OpMy.]'II/IpOBaTL oeJm YInpaBJICHUCCKOTO PCIICHHUA B KOHKpCTHOﬁ
CUTyallMM, KOHKPCTHU3UPOBATH PE3YIbTAThl pCaIru3allui PpPCHICHUA, OIPEACIATH
noCiaca0BaTCIbHOCTDb HeﬁCTBHﬁ o aHajuzy Cpeabl NPHUHATHA PCUHICHUA,
PaHXHUPOBATH CbaKTOpI)I BIIMAHUA Ha MNPUHATHC PCUHICHUA, YCTAHABJIMBATH
B3aMMO3aBUCHUMOCTD peIJ.IeHPIfI.

I'paxxmancko-mpaBoBbIe
OCHOBHI TTpoeccroHaIbHOM
NEITEIbHOCTHU

3HaerT: 3ala4i TpaXJaHCKO-IIPAaBOBbBIX OCHOB CepBHCHOﬁ JACATCIIbHOCTH, BUJbI
IOpH,Z[H‘lCCKOfI OTBCTCTBCHHOCTH, 0COOEHHOCTH KaXXJa01ro Buaa.

IIpaBoBOoe perynupoBaHue
TPYIOBBIX OTHOIICHUI

YMmeeT: Ha OCHOBE JEMCTBYIOILEIO 3aKOHOJATENLCTBA (HOPMYIUpPOBATh LEIH,
3aJjauy ¥ IOKa3aTell pa3BUTHsI KaJIPOBBIX PECYPCOB OpraHU3alMy cephl yCIyr.

praBJ’IeHI/IC IMPOCKTAMU

3Haer: IPUHIOHUIIBI TIOCTAHOBKH 3a/1a4 ITPOCKTA,




YMeeT: CcTaBUTh 3aJa4dl  MPOEKTa TMEPBOr0  YpOBHS;,  (GopMmynupoBaTh
IIPOMEKYTOUHBIE PE3YJIbTAThI IPOEKTA, UX MMOKA3aTEIN U CIIOCOOBI M3MEPEHMUSI.
[IpousBoacTBeHHAs Brnangeer: ompITOM MOATOTOBKM — JIAHHBIX Uil anmpoOalMyd  pe3yJibTaToB
npakTuka (MpeaguIuioMHas | uccieqoBaHus (MOCTaHOBKA 3a/ay, OMMCAHWE XOJla pEIIeHUs 3a7ad, METOAO0B U
MPAKTHUKA) WHCTPYMEHTOB, ONIPE/ICNICHNE 0XKHIAEMbIX PE3yJIbTaTOB).
VYK-2.2 [Ilpoektupyer pemeHue | MaremaTuka YmMmeer: paboTaTh ¢ HAYYHOW JIMTEPATypoOd W APYTMMH HCTOYHMKAMU HAy4YHOU
KOHKPETHOM  3aJlayd  NPOEKTa, uH(pOpMAIIUU IO U3YY9aeMbIM pa3jiellaM MaTeMaTHKHU; MPOBOJUThH HUCCIICIOBAHUS,
BBIOMpasi ONTUMAJBHBIN croco0 ee CBSA3aHHBIE C OCHOBHBIMU TMOHSATHSMU W TEMaTHKOM U3ydaeMbIX pasJielioB
perieHus, UCXOS u3 MaTEeMaTHKH.
JNEUCTBYIOLIMX MPaBOBbIX HOPM U | MeTobI NPUHATHUS | YMEET: aHAJIM3UPOBATh BCE BUJIbI PECYPCOB, TOCTYIHBIX OPraHU3alUU, C MTO3UIUI
MMEIOIINXCS pecypcoB U | pereHui CUTyalldd W TeJIH;, BBIOUPATH ONTHMAIBHBIA CIIOCOO0 PEMICHUS IOCTABICHHOM
OTrpaHUYCHUM. 3aJ1a4uM C y4ETOM MMEIOLIUXCSI B OpraHU3alliu pecypcoB M OTpaHUYCHUN.
[IpaBoBoe perynupoBanue | Bnageer: MmeTomamu cOopa M OINEHKH HOPMATUBHOHN M (hakTHUECKON MH(pOpMAIHH

TPYAOBBIX OTHOILICHUI

JUTsL TIOATOTOBKH JIOKAJIbHONM HOPMAaTHBHO-IIPABOBOM 0a3bl, aHallM3a COOIIOIEHUS
npaB pPaOOTHUKOB OpraHm3ali cepbl YCIyr HW PAa3BUTUS €€ KaJpPOBOIO
MOTeHIIaa

praBHeHI/IC IMPpOCKTaMU

3HaeT: NPUHLHUIIBI JEKOMIO3HUIIUU paboT MPOEKTa.

YMeeT: neKoMIOo3UpoBaTh NPOEKT Ha pabouue MaKeThl, OMPEIENATh MapamMeTpsl
yIpaBiieHUs pabOYMMHU NaKeTaMH; IJIaHUPOBATh paboure MakeThl MPOEeKTa, UCXOs
U3 JICHCTBYIOLIUX IMPaBOBBIX HOPM, UMEIOIIMXCS B OpPraHU3allid MaTepUalbHbIX,
TPYAOBBIX U (DHUHAHCOBBIX PECYPCOB.

CepBuCHas JIOTUCTHKA

3HaeT: TOHATUE  (IOTUCTUYECKass CHUCTEMa», OCOOEHHOCTH  IOCTPOCHHUS
JIOTUCTUYECKON CUCTeMbl HOpeanpusaTHs cdepbl ycayr; (QyHKIUHM, 3agauyd u
MPUHIIMIIBI JIOTUCTUKY; (PYHKIIMOHATIbHBIE 00JACTH JIOTUCTHKU.

YMeeT: COCTaBIATh CXEMY JIOTUCTUUECKON CHCTEMBbl OpraHu3aluy c(hepbl yCIyr.
Brnaneer: TexHomorueil MpoOeKTUPOBAHMS JIOTHCTUYECKOM CHCTEMbI OpraHHU3allH

cdepsl ycuyr.

Penn>xuHMpHUHT OusHec-
IIPOLIECCOB B CEPBHCE

3Haer: MIPUHIIMIIBI MEepenpOEeKTUPOBAHUS OU3HEC-TIPOIIECCOB; JTarnbl
pPeUHXMHUPHHTa Ou3Heca; cnenuu(uKy peuHXHUHUPHHra OW3HEC-TIPOIIECCOB B
cepBuce.

YMmeer: MoJenupoBaTh OM3HEC-TIPOLIECCHI.

Brnaneer: TexHonoruei peuMH>KMHUPHUHTA OM3HEC-TIPOLIECCOB OpraHU3aluu Chepbl

YCIIYT.




VK-2.3  KauectBeHHO  pemiaer
KOHKPETHBIE 3a7a4un
(uccnenoBanus, IIPOEKTA,

NESTeIbHOCTH) 3a YCTaHOBJIEHHOE
BpeEMsL.

Martemaruka YwMeer: pemiatb OCHOBHBIC 337]a4M BBIJICJIICHHBIX Pa3/IelIOB MaTEeMaTUKHU (JIMHEHHOM
anredpbl, aHAIUTUYECKOW T€OMETPUHU, TEOPUU TpPeaenoB, nuddepeHualIbHOTO U
WHTETPAITBHOTO UCUUCIICHHSI, TEOPUHU (YHKITHIN).

[IpaBoBoe perynupoBaHue | YMeeT: MNPUMEHSTh CHOCOObBI  MOTHBAIlMM  PAaOOTHUKOB  JJI  pEIICHUS

TPYIOBBIX OTHOLICHUN

MOCTaBJICHHBIX IE€PE]l OpPraHu3alMend 3aJa4 C YYETOM JICMCTBYIOIIMX MPABOBBIX
HOpPM, JIOKQJIbHOM HOPMAaTUBHO-TIPABOBOWM 0a3bl, HMEIOLIUXCS PECYpPCOB H
OIPAHUYECHUN.

VYnpasreHue npoeKTaMu

VYMeeT: MIaHUPOBATh peCcypchl MPOEKTA, HCHOJIb3Ys pa3IUYHble MOAXOIbl (B
YCIJIOBUSIX OTPaHUYEHHOCTH BPEMEHH, B YCIIOBUSAX OTPAaHUYEHHOCTH PECYPCOB).

CepBI/ICHaﬂ JJOTUCTHKaA

3HaeT: TEOpeTHYeCKHEe U TPAKTHUYECKHE OCHOBBI 3aKyIIOYHOH, COBITOBOIA,
TPaHCHOPTHOM, CKJIaJCKON JJOTUCTUKH.

YMeeT: pemiath 3ajaud MO BBIOOPY MOCTaBIIMKA METOJAOM OaJIbHBIX OILICHOK;
pacCcUMThHIBATh  PABHOMEPHOCTb M  PUTMUYHOCTh  IOCTaBOK;  OMNPEAEIATH
ONTUMAJIbHOE MECTOPACIIONIOKEHUE PACIPENEIUTEILHOTO EHTPA; PellaTh 3aJa4u
M0 ONpPEACNICHUIO THUIIAa TPAHCIOPTHOTO CPEACTBA M BHIOOpPA ONTUMAIBHOTO
MapuIpyTa AOCTaBKH; OIMpPENesITh 1eIeCO00Pa3HOCTh CO3AAHUS CIEKYISTHBHOTO
3amaca, pacCUMThIBATh MAPAMETPBI CUCTEM YNPABJIEHUS 3allacaMH; PelaTh 3a1a4u
10 BBIOOPY (hOPMBI CKJIaIMPOBAHUS U ONIPEACTIECHUIO CKIAJICKHX TUIOMIA IEH.

PennxuHupunr OusHec- | YMeeT: UCTOIb30BaTh METO/IbI pEOpraHu3aIlui OM3HEC-TIPOIIECCOB B MPAKTUYECKOM
MIPOIIECCOB B CEPBHUCE JESITENIbHOCTH OpraHu3aiiuu cepbl YCIYT B 33IaHHON CUTYAaIlHH.

[IpouzBoacTBEeHHAS Bnageer: ombiToM  pa3pabOTKM  pEeKOMEHAAIMi MO  COBEPIICHCTBOBAHUIO
MpaKTHKa JeATETLHOCTH TPEANPUITHS KaK Croco0a penieHus CYHIECTBYIONMIUX MpoOJeM B
(opranuzannoHHO- opranmu3anuu cepsl ycIayr, OrpaHUYHMBAIOIIMX JOCTH)KEHHE TOCTaBICHHBIX

yrpaBiieH4YecKas MPaKTHUKa)

CTPATETMYECKUX LETIEH.

VK-2.4 TlyOnuuyHO mpeacTaBiser

pe3yJIbTaThI peleHus 3a7a4
HCCIIEIOBAHMS, MPOEKTA,
NEATETBHOCTH.

Marematuka

3HaeT: mpaBWiga OQOPMIIEHMs, PpELIEHUs M NPEACTABICHUs pelIeHus 3a1ad
BBIJICIIEHHBIX Pa3eliOB MATEMaTHKH.

Ymeer: mnyONMYHO TPEJNCTAaBIATh peIIeHHe 3aJad BBIJCICHHBIX Pa3JelioB
MaTeMaTUKu (JIMHEWHOW anreOpbl, aHATUTHYECKOW T€OMETPHH, TEOPUHU TPEEIIOB,
TG depeHIMaIbHOr0 M HHTETPAIbHOI0 HCUUCICHUS, TEOPUU QYHKLU).

OTHKA U DTUKET

3HaeT: MPUHIMUIIBI TOATOTOBKY U MPOBEACHUS TYOJINYHOTO BBICTYIICHHUS.
YMmeeT: MpoBOAUTH MPE3EHTALUIO, MOATOTABIMBATH IYOJIMYHOE BBICTYIJICHHE C
WCITOJIb30BAHNEM MYJIbTUMEANINHON PE3EHTALNH.

MeTtoapl IPUHATHUA

YMeeT: JOTHYHO | rpaMOTHO O(l)OpMI/ITL PE3YJIbTAThl PCHICHUA  3aJa4




perieHuit UCCJICIOBAHMSI, IPOCKTA, NEATSILHOCTH; OOOCHOBBIBATH/ apryMEHTHUPOBATh CBOH
pe3ynbTaThl, CBOM IMOAXOJ, CBOIO TOYKY 3pEHHS B CHUTyallud MYOJIUYHOTO
BBICTYIUICHUS.

[IpaBoBoe perynupoBanue | Bnageer: MeromaMu opraHu3aluu U NpOBEACHUS IyOIUYHBIX MEPONPUATUIN, B TOM

TPYIOBBIX OTHOLICHUN

YHCIIe 10 Pa3BUTHIO KQJIPOBOTO TOTEHIIMAIA OPTaHU3aiK CHEphl YCIAYT ¢ yU4ETOM
MMEIOLINXCS PECYPCOB U OTPAaHUUYCHUI.

VYipasineHue npoekTaMu

YMeeT: COCTaBNIATh NPE3CHTAIMIO K 3aIUTe MPOCKTa; MYOJMYHO MPEACTABISATh U
3alUIIAaTh Pa3pa0OTaHHBIM TMPOEKT [0 COBEPIICHCTBOBAHHMIO JICSTEILHOCTH
opranu3zaiu cepsl yCIyr.

[TpousBoacTBeHHAS
MpakTuKa (MpeaIuIuIoMHas
MIPAKTHKA)

Bnaneer: onpITOM 3alIMThI OTUETA I10 HpeHHHHHOMHOﬁ IMPpaKTHUKCE.

YK-3. Cnioco0eH ocynecTBJISTh COIHATBHOE B3aHMO/IeliCTBHE H PeaTH30BbIBATH CBOIO POJIb B KOMaH/Ie

Koa m HauMeHoOBaHHe

HHANKATOPA YHHUBEPCAJIbHOMI

KOMIICTCHIUH

JIACHUNJINHBI

Pe3yabTaThl 00yuyeHus

VK-3.1 [Tonumaetr >pPpeKTUBHOCTD
CTpaTeruu
COTPYAHUYECTBA JJISI JTOCTHKCHMS
MIOCTABJICHHON IIEJH, OMpeneNseT

HCITIOJIB30BaHUA

CBOIO pOJIb B KOMAaHJC

JlnarHoctuka u
norpedurenent yciuyr

OIICHKAa

YMeeT: OIleHuBaTh CIIOCOOHOCTh pa6OTaTL B KOMaHJEC; ONIpeACiATb YPOBCHDb
TOJICPAHTHOCTH.

OpranuzannoHHast
KYyJbTypa U JTUAEPCTBO

3HaeT: JKU3HEHHBIM LUK OpraHu3allid; 3aKOHbl COLMAJIBHBIX OpraHu3aluii;
MPUHLIMIIB COLMATBHBIX OpraHU3aluil; MPUHLMIBI (HOPMUPOBAHMS pENyTaLUU
OpraHM3ali; OCHOBHBIE M CHUTYallMOHHBIE XapaKTEPUCTHKU TPYIIIbI; YCIOBHUS U
¢aktoppl  3((EeKTUBHOCTH  TPYNIOBOM  pabOTH;  OCHOBBI  YIpaBJICHHUSA
MEXTPYNITOBBIMU KOH(DIMKTaMH.

YMeeT: J1eMOHCTPUPOBATh YBAXXEHUE K JIOJIM; (OPMUPOBATH MapTHEPCKHE
OTHOLICHHUSI; OCYLECTBIIATh B3aUMOACUCTBUE Ha OCHOBE NPUHATBHIX MOPAJbHBIX U
IIPABOBBIX HOPM.

VYuebHas npakTuka | BrmazgeeT: onbITOM paboThl B KOJUIEKTUBE OpraHu3aliy chepsbl YCIyr.
(03HAKOMHUTETTEHAS

MPaKTHUKA)

[IpousBoacTBeHHas Brnanmeer: ombiToM  paboThl B KOMaHZIE, TNPUACPKHUBASCH  MPHHIUIIOB

NpaKkTUKa (MpeIUIIOMHAs
MIPAKTHKA)

KOPIIOPATUBHON KYyJbTYpBHI, pa3paOOTaHHBIX B OPraHU3allMU; OIBITOM OLEHKU
KOPIOPAaTUBHOM KYJIbTYpPbl OpraHu3aluu chepbl YCIyrT.

VK-3.2 Paznnuaer 0coOEHHOCTH

I[I/IaFHOCTI/IKa )4 OIICHKAa

3HaeT: 0COOCHHOCTH MOBEJCHUS PA3JIMYHBIX TPYIN MOTpedUTENeH.




IIOBEJICHUS Pa3HBIX I'PYIII JIIOACH,
C KOTOPBIMH pabotaeT
(B3aUMOJIEHICTBYET), YUUTHIBAET UX
B CBOCH JIEATEIBHOCTH

oTpeduTeNnet ycimyr

TexHukn CEpBHUCHOTO | 3HAET: COOTHOIIECHUE U CBSI3U UHAUBHUIHBIX, CYObEKTHBIX M TUYHOCTHBIX CBOWCTB B
B3alMOJIEHCTBUS CTPYKTYp€ UHAMBUAYAIBHOCTH.
OpranuzanuoHHas VYMeeT: paspemiatb MpoOJIeMbl, CTOSIIME Iepel KOJUIEKTHMBOM; (HOpMHUpOBATH

KYJIbTypa U JIUAECPCTBO

HOPMBI TIOBEIEHUS WIECHOB TPYIIbBI; HMCIOJIB30BATh aJalTHUBHBIE CIIOCOOBI JUISA
OpPraHM3alMi B3aUMOJCIHCTBUS WICHOB KOJUICKTHBA; ONPEACIUTh HPUYHHY
co3laBuIelicss KOH(JIMKTHOM CHTyaluuu, KiacCu(UIUpoOBaTh e€e€; BBIOpAThH
aJIeKBaTHBI  CrOCOO  paspemieHus KOH(IMKTA; TOANCPKUBATH  YPOBEHb
KOH(IMKTHOCTH B KOHTPOJHMPYEMBIX Mpeesiax s oOecredeHus: Heo0X0auMOro
YPOBHSI PE3YJIbTaTUBHOCTH OPraHM3alUM; INPHUMEHHTh Ha IPAKTUKE METOJIbI
yIIpaBJICHUS] MEXTPYITIOBBIMH KOH(JIMKTaMHU.

TexHnonorun  ympaBieHHS
YeJI0BEYECKUMH pecypcaMu
opranuzanuu chepsl yciayr

YMeeT: MIaHupoBaTh TUATHOCTHKY JENIOBBIX M JIMYHOCTHBIX Ka4eCTB COTPYIHUKA,
HEOOXOMUMBIX I 3()(PEKTUBHOTO BBIMOJHECHUS OOS3aHHOCTEH IO JIOJDKHOCTH;
000CHOBBIBATh PACCTAHOBKY KaJPOB B COOTBETCTBUU C JICIIOBON KBaTH(PUKAIIUEH.

VYyeOHnas IIpaKTHKa
(o3HAKOMUTEIBHASL
MIPAKTHKA)

Brnazgeer: onbpITOM aHaIM3a MOBEICHUS PA3IMYHBIX TPYII OTPEOUTEIICH.

VYK-3.3 Cnocoben ycraHaBiInBaTh
pasHble  BHUIOBl  KOMMYHHUKAIIMH

(yuebnyto, JIEIOBYIO,
HehOpMaIbHYIO U JIp.).

OTHKA U DTUKET

3HaeT: (GYHKIMOHAJIBHYIO XapaKTEPUCTHKY MPOo(EeCcCUOHATBPHOTO U JIEJIOBOTO
o011eHus; TpeOOBaHNS COBPEMEHHOTO 3TUKETa K JIEJIOBOMY OOIICHHIO.

TexHuku CEPBUCHOTO
B3aUMOJIEVCTBHUS

3Haer: COCTaBJISAIONINE COIIMAJIbHOM KOMMYHHKaTHBHOﬁ KOMIICTCHTHOCTU, BUJbI
KOMMYHHKaHHﬁ; BUJbI W TCXHUKU ClIyIIaHHA; MCTOAUKU HCCIICAOBAHUA
KOMMYHUKATHBHBIX CBOMCTB.

Ymeer: MNPpUMCHATb MCTOAUKHN  HU3YUYCHHUA
KOMIICTCHTHOCTH.

Brnaneer: MeToguKaMu UCCIEAOBaHUS KOMMYHUKATHBHBIX CBOMCTB JIMUHOCTH.

COLMAJIbHOM KOMMYHHUKAaTHUBHOM

OpranuzanuoHHas
KYJIbTypa U JIUAEPCTBO

3HaeT: CyIHOCTh Mpoliecca KOMMYHHUKAIIMU, OCHOBHBIE TPUHIIMIIBI (YOPMHUPOBAHUS
KOMMYHMKAIlUM, CTAaQUM  Ppa3BUTHUS TPYNIbl, IOHATHE  PE3YIbTaTUBHOU
KOMMYHHKAIMH, Oapbepbl HAa MYTH YPPEKTUBHBIX KOMMYHHKAIUH.

TexHomorun  ympaBieHHS
4eJI0OBEYECKHUMH pecypcamMu
opraHu3zanuu chepsl yciyr

3HaeT: CYIIHOCTh IIpolecca aJanTali HOBOIO paOOTHUKAa B OpraHHU3allvy;
He(dopMabHbIE CIOCOOBI OLIEHKH COTPYIHUKA B PA3IMUHBIX CUTYaIUIX.

VYmeer: pazpabaThiBaTh MPOrpamMMy aJanTaldyd HOBOTO pabOTHHKA B OpraHU3alluu
CEepBHCA.

YuebHas MPAKTHKA

Brnaneer: ompiTOM YCTAHOBJICHUSI KOMMYHUKAIIUN C pa60THI/IKaMI/I OpraHu3aliun




(03HAaKOMHTEIbHAS Ui coopa nHPpOpManuu 06 ee 1eITETbHOCTH.

MIPAKTHUKA)
VK-3.4 Tlonumaer pe3ynbTarsl | MeTOABI 3HaeT: 0COOCHHOCTH COCTaBJICHUS pabOYero IiaHa UCCIIeOBaHUS.
(mocnencTBUA) JUYHBIX JEHCTBUH | UCCIIEN0BATEIbCKON VYMeeT: IUTaHMpOBaTh IOCIENOBAaTEIIBHOCTh IArOB I JOCTHXKEHUS LEIH
U IUIAHUPYET IOCIIE0BATEIBHOCTD | IEATENbHOCTH UCCJIEJOBaHMSI.

I1aroB JUIsl TOCTHXKEHHSI 33]aHHOTO
pe3yJnbTara.

Junarnoctuka w
oTpeduTeNne ycimyr

OLlIEHKAa

3HaeT: KJIACCHYECKHe 3Tallbl MPOAaXU yciayrd (MpuéM, BBISIBICHHUE MPOOIEM,
NPE3CHTAIMS YCIYTH, IPOIaXa U NOCIEIYIOUINI KOHTAKT C TIOTPEOUTEIEM).

TexHuku CEPBUCHOTO | 3HAET: OTJIUMYMUTENIbHbIC MPU3HAKH CEPBUCHOTO B3aMMOJCICTBUA B YCIOBHUAX
B3aNMOICHCTBUSI COBMECTHOM JAeSITCIBHOCTH.
YMeer: 1UIaHUPOBATH MOCIENOBATEIBHOCTh JEHCTBUM MPU  OCYLIECTBICHUU
CEpPBHCHOTO B3aUMOJICHCTBHSI.
Texnomoruu  ympaBieHHs | YMeeT: aHAIU3UPOBATh PE3YNbTAaThl U MOCIEACTBHS pean3alui pa3padOTaHHBIX

YeJIOBEYECKUMH pecypcaMu
opranuzanuu chepsl ycayr

IUTAHOB U IIPOrpaMM B YIIPaBJIEHUU YEJIOBEUECKMMHU PECYPCAMH.

YK-3.5 OddexTuBHO
B3aUMOJCUCTBYET C  JIpPYIrUMU
YIeHaMHd  KOMaHAbl, B  T.4.
Y4acTBYET B oOmMeHe
uHpopmanuei, 3HAHUSIMU u
OTIBITOM, B MIpEe3eHTALNN

pPE3YyJIbTaTOB pa6OTBI KOMaHBbI.

OTHKA U DTUKET

3HaeT: XapaKTepUCTHKHU, POPMBI, IPaBUIIa I€TOBOH KOMMYHHUKAIIHH.

TexHuku CEPBUCHOTO
B3aUMOJIEVCTBHUS

3HaeT: 0COOEHHOCTH TICHXOJOTMHM OOmeHus B cdepe cepBuca; OCHOBBI
COIIMOAHANIN3a JIMYHOCTH; METOABl H3YyYEHHsS HOMOIMH, SMOLUOHAIBHOIO
WHTEJUICKTA; CTPECCOYCTOMUYNBOCTD CIICIIHAINCTA B 00JIACTU CEPBUCA YCITYT.
YMmeeT: B y4eOHOW CHUTyalluu OINpPEAENsTh CTPEeCCOYCTOWYUBOCTH HAa OCHOBE
WHJIUBUIYAIbHBIX W JIMYHOCTHBIX PA3IMUUi; MPUMEHSTh METOJAUKUA H3yUYCHUS
OMOILUM U TICUXUYECKUX COCTOSHUM.

OpranuzanuoHHas
KyJIbTYpa U JIUJIEPCTBO

3HaeT: NpU3HAKHU JIUAEPCTBA, KAUeCTBa JIMAepa; CYIHOCTh MTOBEACHUS IUepa IpU
IPUHITHA PEUICHMs; OCHOBHBIE TEOPHM JIMJIEPCTBA M HHCTPYMEHTHI OLEHKU;
CYIIHOCTb JIMYHOCTH JIUAEPA U CTUJISI €70 B3aUMOJICHCTBUS C KOMAaHIOM.

IIponsBoacTBeHHas
npakTuKa (MpeaguruioMHas
MPaKTHUKA)

Brnazneer: onmbpITOM B KOHTAaKTHOM 30HE OpraHU3alluu CPEephl YCIYT; OMBITOM OLIEHKH
KaJ[pOBOTO pecypca opraHu3aluu cepbl yCIayTr; ONBITOM aHalu3a TEXHOJOTHMH
yIpaBlIeHUs IEPCOHAIIOM B KaJIpOBOM MEHEKMEHTE OpTraHu3aiuu chepsl yCIyr.

YK-4. Cnioco6eH ocymecTBIASTD 1eJI0BYH) KOMMYHHKALMIO

Denepanum u

B YCTHOM M MUCbMEHHO# opMax HA rocy1apcTBeHHOM si3biKe Poccuiickoi
HHOCTpaHHOM(BIX) si3bIKe(aX)

Koa n HammMeHoBaHue
HHAUKATOPA YHUBEPCAJIbHOM
KOMIIeTeHIIMH

JAucunnianHbl

PesyabTaTnl 00yyeHus

YK-4.1 BriOupaer Ha

WMHOCTpaHHBIN S3bIK

3Haer: npaBujia peyYCBOI0 ISTUKCTA M CONHOKYJIIbTYPHBIC HOPMBI OGIJ.ICHI/I}I Ha




roCy1apCTBEHHOM u

HN3Yy4aCMOM MHOCTPAHHOM S3BbIKC.

WHOCTPaHHOM(BIX ) s3bIKe(ax) YmMmeer: BbIOUpaTh BepOalibHBIE U HEBEpPOAbHBIE CPEACTBA B PaMKax HM3y4yaeMOTO
KOMMYHHKAaTHBHO  TpPHEMIIEMbIC CoJIepKaHusl OOYUYCHHMSI IS TOCTHIKEHUS TTOCTABIIEHHBIX KOMMYHHKATHBHBIX 33124
CTHJIb JIEIIOBOTO oOuieHus, U 11eJ1ell MEXIIMYHOCTHOTO OOIIEHUSI HA UHOCTPAHHOM SI3BIKE.
BepOasbHBIE W HEBEpOaIbHBIC Bnageer:  HeoOxomuMbiM  00beMOM  (DOHETHYECKHX,  JIGKCHUECKUX  H
CpeacTBa  B3aMMOJCWUCTBUA  C rpaMMaTHYECKUX EIUHHI] JJIs 00ecreyeHUusl MPOJYKTUBHOM KOMMYHUKAIIUU Ha
napTHepamMu WHOCTPAHHOM SI3BIKE.
Pycckuit s3p1k U KynabTypa | 3HaeT: (GyHKIUOHANbHBIE CTUIM PYCCKOTO  JUTEPATypHOro  s3bIKa, MX
peun IKCTPATTMHTBUCTHYECKUE U SI3BIKOBBIC OCOOCHHOCTH.
Ymeer: oTOUpaTh  SA3BIKOBBIE CPEACTBA, COOTBETCTBYIOIIME TPEOOBAHUSIM
o(pHUIIHATBHO-IEIIOBOTO CTHIIS.
Brnaseer: HaBbIKaMu BeICHHsI IEJIOBOTO OOIIEHHS B MMCbMEHHOM U yCTHOM popme.
Jlenonpon3BOICTBO 3HaeT: OCOOCHHOCTH W CTWIM O(QUIHATLHO-JIEJIOBBIX TEKCTOB, IIPaBHIIA
opopMJIeHHS JENOBOr0 MHCbMAa; TMpaBUJIa COCTAaBICHUS U  OGOpMIICHUS
YIPABJICHYECKUX JTOKYMEHTOB (SI3IKOBBIC (DOPMYITBI OUITHATHHBIX JJOKYMEHTOB).
YK-4.2 Hcnonwiyet | UTHOCTpaHHBIN S3BIK YMeeT: HaX0AUTh U OTOMPATh HYKHYIO HHPOPMAIINIO U3 UHOS3BIYHBIX HCTOYHUKOB
WH()OPMAITMOHHO- Ha MEYATHBIX U JJIEKTPOHHBIX HOCHTEJISAX MPH MOJITOTOBKE TEKCTOB HA M3y4acMOM
KOMMYHHKAITUOHHBIE TEXHOJIOTHH WHOCTPAHHOM $I3bIKE B paMKaX MPEIMETHON TeMaTHKU JUCIUTLITHHBL.
npu TIOUCKE HE0OXO0IMMOi Bnaneer: onbitom rcnonib3oBanust coBpemeHHbix UKT u mpocTpaHcTBa MHTEpHETA
nH(pOpMaIIUY B MPOLIECCE PEIIeHUs B Y4YeOHBIX MLENAX [UIsl PaACIIUPEHHs] IJUHTBUCTUYECKUX M COIMOKYJIBTYPHBIX
Pa3TMYHBIX KOMMYHHKATHBHBIX 3HAHUH.
3alad  Ha TOCYJapCTBEHHOM M | Pycckuii s3bIK M KynbTypa | 3HaeT: 3Haue€HHWE  TOHATUH  «KOMMYHHKAIUS»,  «CUTyallus  OOIIEHU»,

MHOCTPAaHHOM(BIX) sI3bIKE(ax)

peun

«KOMMYHHMKATHBHAs LEJIb», KKOMMYHUKATUBHAS 3a/1a4ay.

Ymeer: popmynrpoBaTh KOMMYHHUKATUBHYIO 1I€TTb M CTaBUTh KOMMYHHKATHBHBIC
3a/1auyd B COOTBETCTBUU C CUTYyallUe OOIICHHS.

Biianeer: HaBbIKaMH MOJICIIMPOBAHUS PA3JIMYHBIX KOMMYHUKATUBHBIX CUTYallUM.

Jenonpon3BoIcTBO

3HaeT: mpaBuiia COCTaBICHUS U OQOPMIIEHHUS YNPaBICHUYECKUX JOKYMEHTOB IpHU
MCII0JIb30BAHUH TEXHUYECKUX CPENICTB.

YK-4.3 Bener TIEJIOBYIO
Hep eHI/ICKy, y‘—II/ITBIB as
0COOEHHOCTH CTWJIMCTUKHA

opUIIHATBHBIX W HEOPHUITHATHHBIX
ITHCEM, COIIMOKYJIbTYPHBIE

WNHOCTpaHHBIN SA3BIK

3Haer: IpaBujia MOCTPOCHUA TMHUCbMCHHBIX BBICKQ3bIBAHUM B
IOBCECAHCBHOI'O U I€JIOBOI'O 06I_HeHI/I$I Ha HHOCTPAHHOM A3BIKC.
YMmeer: KOPPECKTHO HUCIIOJB30BATH PCUCBLIC CPCACTBA C YUHCTOM COLIMOKYJIBTYPHBIX
HOPM HWHOCTPAHHOI'O A3BIKA IPU HallMCaHHUU Oq)HHI/IaJ'H)HI)IX n HeOCbI/II_[I/IaJ'IBHBIX
IMUCEM 110 TCMaM IIPOTrpaMMBbl TUCHHUITJIMHBI.

CUTyalusax




paznuuus B ¢dopmare
KOPPECIIOHICHIINU Ha
rOCY/1apCTBEHHOM u

WHOCTPaHHOM(BIX ) sI3bIKE(ax)

BnaaeeT: OIIBITOM IMOCTPOCHUA NHUCBMCHHOI'O BBICKA3BIBAHUSA C HCIIOJIB30BAHHWEM
CTUIIMCTUYCCKH MPHUEMIICMBIX SI3BIKOBBIX M PCUYEBBIX CPEACTB MHOCTPAHHOI'O A3bIKA.

Pycckuil s3BIK M KyJbTypa
peun

3HaeT: OJKCTPAJUHTBUCTUYECKHE U  COOCTBEHHO  S3BIKOBBIE OCOOCHHOCTH
0opUIINATBLHO-IEJIOBOTO CTHJISI, MPaBWJa BEJICHHUS JEJIOBOM IMEPENUCKH, JEI0BOU
9THKET.

YMeeT: BBISBIATh W HUCHPABIATH OIIMOKH, CBSA3aHHBIE C HApYHIEHHEM HOPM
OUITATEHO-IETIOBOTO CTHIIS.

Braneer: HaBpIKaMK COCTaBIICHUS O(DHUIIMAIIBHO-JEIOBBIX TEKCTOB Pa3HbIX KaHPOB.

OTHKA U DTUKET

Brageer: MeTomamu opraHu3alnuu JOKYMEHTAIMOHHOTO OOECIeUeHHsl JEIOBOI0
OOIIeHUs, peau3alii JEJIOBOM TMEPEeNUCKU U TPOBEICHHS TesIe()OHHOTO
pasroBopa.

HGHOHpOI/ISBOHCTBO

3HaeT: NpU3HAKUM U (QYHKIUM JTOKYMEHTA; CTPYKTYpy CHCTEM JOKYMEHTAllUH;
cocTaB YHU(DUIIUPOBAHHOW CUCTEMBI IOKYMEHTAIHH.

VYMeeT: BeCTH JEJOBYIO NIEPENUCKY; UCIO0Ib30BaTh HA0OP PEKBU3UTOB JIOKYMEHTA,
OTpa)aroUIUil ero 0COOEHHOCTU M Ha3HAYEHUE; CUCTEMATU3UPOBAaTh JOKYMEHTHI
[0 BUJAM YIPABIEHYECKOH NeATeNbHOCTH (OCHOBHAs JIEATENIHOCTh, paboTa 1o
JUYHOMY COCTaBy M T.J.); HCHOJb3yS HHPOPMAIMOHHBIE TEXHOJIOTHH,
NOJArOTaBIMBaTh  MyOJIMYHOE  BBICTYIUICHME: TeMa, IIOMCK  MaTepuana,
apryMEHTHPOBAHME, HAYAJIO, PA3BEPTHIBAHHE U 3aBEPLICHUE.

VYK-4.4 YMmeeT KOMMYHUKAaTUBHO U

KyJIbTYpHO  MPHEMIIEMO  BECTH
YCTHBIE JIE€JIOBBIE Pa3rOBOpPHI HA
rocyapCTBEHHOM u

MHOCTPaHHOM(BIX) sI3bIKE(ax)

HNHOoCTpaHHBIN A3BIK

3Haer: CONMOKYJIBTYPHBIC HOPMBI YCTHOI'O ICIIOBOIO O6H.I€HI/ISI Ha MHOCTpAaHHOM
SA3BIKE.

Ymeer: SICHO, JIOTUYHO W CBA3HO H3JIaraTs CBOW MBICIIHU, HCIIOJIB3YSA aJACKBATHBIC
SA3BIKOBBIC CPCACTBA B COOTBETCTBUH C KOMMYHHKaTHBHOi/JI CI/ITyaHI/Ieﬁ.

BnaﬂeeT: OIIBITOM TIOCTPOCHHA YCTHOI'O BBICKA3bIBAHHA C HCIIOJIB30BAHUCM
CTUIIUCTUYCCKH MPUCMIIEMBIX A3BIKOBBIX U PEYCBLIX CPEACTB MHOCTPAHHOI'O A3bIKa
B paMKax HpeHMeTHOﬁ TEMATUKHN JUCIUIIJIMHEI.

Pycckmil s3bIK M KyJnbTypa
peun

3HaeT: KOMMYHHMKATHBHBIC KadecTBa pEUH;
MOBEJCHUS.

YMeer: aHaIM3UPOBAaTh CBOIO U UYXKYIO pe4b C TOYKHU 3PECHHs COOIIOJCHUS B HEH
KOMMYHUKATUBHBIX KaueCTB; JIOTUYECKH BEPHO CTPOUTh MOHOJIOTMYECKOE
BBICKA3bIBAaHUE; OCO3HAHHO CJIEIOBATH HOPMaM PYCCKOTO JIUTEPATYPHOTO S3bIKA.
Brnangeer: HaBBIKAMM ~ 3TUKETHOTO  MEXIUYHOCTHOTO M MEXKKYJBTYPHOIO
B3aMOJICUCTBUSL.

OTUKCTHBIC HOPMBI PEUCBOI0




OTHKA U DTUKET

3HaeT: MOHATHE TNPO(PECCHOHAIBHOW JTHKH, €€ COACpP)KaHWE U OCHOBHBIC
KaTeropuy; MpaBujia MOBEACHUS M OOIIEHHS B OTHOUICHHUSX C MOTPEOUTENSIMU
YCIIYT, KOJIJIETaMU, IOJYMHEHHBIMH, PYKOBOJCTBOM.

YMeer: BecTH JENOBBIE IIEPErOBOPBI; MOJAEPUPOBATH JIEJIOBBIE BCTPEUYH U
IIEPETOBOPBI.

YK-4.5 JleMOHCTpHUpYET yMeHHE
BEITIONHATh TIEPEBOJ TEKCTOB C
WHOCTPAHHOTO(bIX) s3bIKA(OB) Ha
TrOCYJIApCTBEHHBIN A3bIK

HNHocTpaHHbIi S3bIK

Vmeer: HaxXOJUTb M KOPPEKTHO HCIIOJIB30BATh OJSKBHUBAJICHTBI JICKCHUYCCKUX U
I'paMMAaTHYCCKUX CIUHHI HHOCTPAHHOI'O0 #A3bIKa IIPpU IMCPCBOAC HNHOAZBIYHBIX
AKaJCMHNYCCKHUX TCKCTOB Ha l"OCy,Z[apCTBCHHHﬁ SA3BIK.

Bﬂaneen OIIBITOM IEPCBOJAa AKAACMUYCCKHUX TCEKCTOB II0 HpeﬂMCTHOﬁﬁTCMaTHKe
JUCHHUIINIMHBI C MTHOCTPAHHOI'O SA3bIKA Ha FOC}’,Z[apCTBeHHLII;'I SA3BIK.

Pycckmil s3BIK M KyJbTypa
peun

3HaeT: SKCTPATMHIBUCTHUECKUE U COOCTBEHHO SI3BIKOBBIE OCOOCHHOCTH HAYYHOTO
CTWJIS, NOJCTMJIM HAy4YHOIO CTHJI, HOPMBl YCTHOH U IHCBMEHHOH peuu
COBPEMEHHOI'0 PYCCKOr'0 JIUTEPATYPHOTO S3bIKA.

VYMeeT: OCyIIECTBIISATh BBIOOP SI3BIKOBBIX CPEACTB B COOTBETCTBUU CO CTHJIEM U
MOJICTUJIEM PEUH.

Brnaneer: HaBBIKOM NPOIYLUPOBAHMS YCTHBIX U MMCbMEHHBIX TEKCTOB HAY4YHOTO
CTHJIAL.

YK-5. Cnioco0eH BOCIPHHIMATH MEKKYJIbTYPHOE Pa3H000pa3ue 001ecTBAa B COUAIBHO-UCTOPUYIECKOM, 3THYECKOM U (prJ10co0(PcKOM

KOHTEKCTaX

Koa v HaumenoBanue
HHAUKATOPA YHHUBEPCAJIbHOM
KOMIIeTeHIINH

JAucuunimHbl

Pe3yabTaThl 00yyeHus

VYK-5.1 Haxomutr u wucCHoib3yer
HEOOXOUMYIO ISl CaMOpa3BUTHUSA
U B3aUMOJACWUCTBHUS C JAPYTUMHU
uHpOpMaLIUIO O  KYJbTYpPHBIX
0COOEHHOCTAX 5 TPAIUITUSIX
Pa3IMYHBIX COIMANBHBIX TPYIII

Ucropus Poccun

YMeeT HaXOAUTh B UCTOPUYECKUX UCTOYHUKAX M UCTOpHOTrpaduu, UCIOIb30BATh B
npodeccuoHaNbHON N1eATENbHOCTH HEOOXOAMMYI0 HH(OpPMALMIO O KYJIbTYPHBIX
OCOOEHHOCTSAX W  TPaAMLUAX pa3IMYHBIX COLMANBHBIX TIpyHnn IMepuojia
JlpeBHEpYCCKOTO ~ TrOCyJapcTBa, PYCCKMX  3€Mellb  BpeMeH  (eoaaabHOM
pasznpobaenHnocTH, Poccuiickoro rocymaapcra, Poccuiickoil UMIiepru, peBOTIOINN
1917 r. B Poccun m rpaxnanckoit BoiHbl, CoBerckoro nepuozaa, Poccuiickoii

denepanuu.
dunocodus 3HaeT: mpoOJEeMBbl KIIACCHUYECKOW colmMalbHOW (Qunocopun, ¢uinocodckoi
AQHTPOIIOJIOTUU U TeopeThdeckod ¢unocoduu, ¢unocodpckue OCHOBAHUS

KOHKPETHBIX HAYK H HCKYCCTB O YEJIOBEKE.
YMeer: BbIpakaTh 1 0OOCHOBBIBATH CBOIO MO3UIIHIO 110 OTHOIIEHUIO K KOHKPETHBIM




¢akxTam, cOOBITHSIM, COOCTBEHHOW CTPATETUH CaMOPa3BUTHS, TP B3aUMOACHCTBUH
B COLMAJIBHBIX IPYNNax C MpUMEHEHHEeM (UIOCO(CKUX NMPUHLHUIIOB; MPUMEHSThH
¢mtocopckrue TPUHIMIBI ISl CAMOPA3BUTUSL U B3aUMOJCHCTBHUS B COIMAIBHBIX
rpymnmax.

Bnaneer: 0a30BbIM NOHSATUHMHBIM ammaparoM M TEPMHHOJIOTMEM B oOjacTtu
dmnocopun 1 GUIOCOPCKUX OCHOBAHMI KOHKPETHBIX HAYK U UCKYCCTB, OCHOBaMHU
UHTEPHpPETallii KYJIbTYPHO-UCTOPHUYECKOTO Hacienus, B TOM ducie ¢Gopm
MHUPOBO33PEHUS: PEIUTHH, GUIOCOPUU, ITUKH.

OTHKA U DTUKET

3HaeT: OCHOBHbIE 3TUYECKUE IIPaBUIIA BEACHUS OM3HECA U ITUKO-TICHXOJIOTHYECKHE
IPUHIUIBI YIPABICHYECKOI0 OOIIEHUS;

YMeeT: naBaThb HPaBCTBEHHYIO OLICHKY KOPPYILMOHHBIM MPOSBIECHUSM U JPYTUM
HapyLWEHUSIM HOPM NPOo(ecCHOHAIBHOM ITUKH.

CepBucomnorus

3HaeT: KJIACCH(PUKAIMIO YCIYr M OCOOCHHOCTH JWBEpPCU(DUKALNU CEPBHCHOM
JIeATEIIFHOCTH C YYETOM STHUYECKUX, KOH(ECCHOHABHBIX, KYIBTYPHBIX pa3iIniuil.
Ymeer: B yueOHOH cHUTyanuu IUBEpCU(UIMPOBATH YCIYTH B COOTBETCTBHH C
ATHOKYJIBTYPHBIMHU, HCTOPUYECKUMH ¥ PEITUTHO3HBIMU TPAIHLIUSMH.

CepBucHas 1eITEIbHOCTD

3HaeT: 0COOEHHOCTH CEpBUCHOH AesTenbHOCTH B Poccuiickoit denepauuu u 3a
pyOeKOM; HCTOPHUIO pa3BUTHsI CEPBHUCA; OCHOBHBIE TEHAEHIMH COCTOSIHUS U
pa3BuTHsi phiHKAa yciuyr B Poccuiickoit ®enepanmu; 3apyOeKHBIA  OMBIT
opranu3zaiuu 3pheKTuBHOro (YHKIIMOHUPOBAHUS CEPBUCHOM IS TEILHOCTH.

I'paxxnanckoe HaceleHHE B
MPOTUBOICUCTBUU
pacnpocTpaHEHUIO
UJIC0JIOTHH TeppopU3Ma

Brnageer TeXHONOTMSIMH  TIOMCKAa HEOOXOAWMOW  UIT  CaMOpa3BUTHS U
B3aMMOJICHCTBUS ¢ APYTUMU HaydHOU MHGOPMAIIUU O KYJIbTYPHBIX OCOOCHHOCTSX
U TPaIUuIUSAX PA3IUYHBIX COIHUAIBHBIX TPYIN B COIUATHHO-UCTOPHUYECKOM,
TUYECKOM U (PHIOCHCKO-HICOTIOTUYECKOM KOHTEKCTaX OOpbOBI C HUACONOTHEH
TEPpPOpU3Ma, O THUIIOJOTHSAX TEPPOPU3Ma, COIHAIBHO-IKOHOMUYECKUX KOPHSIX
Teppopu3Ma. YMeeT HaxOJuTh W HCIOJB30BaTh MH(OPMAIHMIO TIO OMpPEIeTCHUIO
MOHATUN  «PATUKATIU3M»,  <OKCTPEMH3M», «TEPPOPU3M», O  THIOJOTHIX
TeppOpU3Ma, COLUATBHO-3KOHOMUYECKUX KOPHSX TEPPOPU3MA, MEKPEIUTHO3HBIX
KOH(JIMKTaX, pEeIUuruo3HOM  (akTope B  TEppopuU3Me,  MEKITHHUYECCKOU
HaIpsSOKEHHOCTH, HAlMOHAJIU3ME [UIsi MPOTUBOJAEWUCTBHUS  PaCHpOCTPAHEHUIO
HJICOJIOTHH TEeppOpU3Ma M B3aMMOJICUCTBOBATh C MPEICTABUTEIISIMH Pa3TMYHBIX
KYJIBTYPHBIX U COIIMATBLHBIX TPYIII B ATOU cdepe.

OCHOBBI

POCCUICKON

3HaTh:




roCy1lapCTBEHHOCTH

- (¢yHIaMEHTaJIbHBIE JIOCTMKECHHUS, H300pPETEHUs, OTKPBITUS W CBEPILCHHUS,
CBA3aHHBIC C pa3BUTHEM pYCCKOM 3€MJIM M POCCUHCKOM LUBUIM3ALMH,
IIPEACTABIIATh UX B AKTyAJIbHOW U 3HAYMMOM IIEPCIIEKTUBE;

- HAXOJUTh U UCIOJIb30BaTh HEOOXOIUMYIO JUIsl CAMOPA3BUTHS U B3aUMOJIECHCTBUS
C JIPYTUMH JIOABMH MH(POPMALHUIO O KYJIBTYPHBIX OCOOCHHOCTSIX M TPAJAMIIHUAX
Pa3IMYHBIX COLMAIBHBIX TPYIII.

Bnaners:

- HaBbIKAMM AapryMEHTHUPOBAHHOIO OOCYXJEHUS U  pEeLICHHUs
MHPOBO33PEHYECKOr0, 0OIIECTBEHHOT'O U JIMYHOCTHOT'O XapaKTepa.

po0JemM

YK-5.2 JemoHcTpHpyeT
YBOKUTEIBHOE  OTHOLIEHHWE K
UCTOPUYECKOMY  HACIEAUI0 U
COIIMOKYJIbTYPHBIM TPaIUIUSM

pa3IMYHBIX COLMAJIBHBIX TPy,
onuparoleecs Ha 3HAHUE OSTaroB
UCTOpUYECKoro pasutus Poccuu
(BKJItOYAss  OCHOBHBIE  COOBITHS,
OCHOBHBIX HUCTOPUYECKHUX
nesiteniell) B KOHTEKCTE MHPOBOMU
UCTOPUU U KYIBTYPHBIX TpPaJAUIINN
Mupa (B 3aBUCIMOCTH OT CPEIbI U
3amad  o0Opa3oBaHMs), BKIIOYas
MHUPOBBIE penuruu, puiaocodckue
U DTHYECKUE YUCHUS

Hcropusa Poccun

3HaeT HCTOPUYECKOE HACIEANE W COLMOKYJIbTYPHBIE TPAAULMKM Pa3INYHBIX
COLIMAIBHBIX TIpyNI nepuojga JpeBHEpYCCKOrO TOCyIapCTBA, PYCCKHX 3€MeEIlb
BpeMeH (¢eonanbHON pasznpobieHHocTH, Poccuiickoro rocynapctsa, Poccuiickoii
umnepuu, pesomaouuu 1917 r. B Poccum u rpaxnanckoil BoHbl, COBETCKOIO
nepuoja, Poccuiickoit denepannm.

3HaeT OCHOBHBIE COOBITHUS M OCHOBHBIX MCTOPUYECKUX JEATENIed POCCHUICKOM
HCTOPUH B COOTBETCTBYIOIUE IIEPUOJIBI.

COOTHOCUT KOHTEKCT MUPOBON MCTOPUU U KYJIbTYPHBIE TPAJAULIUU MUPA, BKIHOYAS
MHUpOBBIE PpENIUruH, (uirocohckue U S3TUYECKHE YYEHHs, C OTCUECTBEHHOM
HCTOPHUEN COOTBETCTBYIOLIEIO EPUOA.

dunocodus

3HaeT: OCHOBHBIE JTAllbl U 3aKOHOMEPHOCTH UCTOPHUH (HrITocopuu.

YMeeT: XapaKTepH30BaThb €CTECTBEHHOHAYYHBIE M KYJIBTYPHBIE IIPOLIECCHI,
COIIMOKYJbTYPHBIE TpPAJHUIINU, MHPOBO33pEeHUYECKHe MpobdieMsl (Puiocodcekue,
PEIUTUO3HEBIC, STH‘IGCKI/IC) B UCTOPUHN YCITIOBCYCCTBA, UCTOPHUUN Poccum ¢ 103U Hn
¢dmocopckoro 3HaHUS

CepBucomnorus

3HaeT: METOJIOJIOTUYECKHE OCHOBBI CEPBUCOJIOTMH; MOJIENN YEJIOBEKa W €ro
notpeOHOCTeH B MCTOPUH (PUITIOCOPCKON MBICIH; KilacCU(UKALMIO MOTpeOHOCTEH B
¢unocopckom  (Omosiormueckue, ConuagbHble, MaTepUalIbHBIC, JTyXOBHBIE,
UH/IMBUJyallbHbIe, OOIIECTBEHHbIE, pPYTHHHbIE, TBOPYECKHE), COIHMAIBHO-
ncuxonorudeckoM (A. Macnoy, 1. Mak-Knenann, V. Mak-I'up) u skoHoMu4eckom
aCIeKTax; XapaKTepUCTUKY OMOJIOTUYECKUX, COLMAJbHBIX, MaTepUaNbHBIX,
IyXOBHBIX,  HWHJWBHUIYaJbHBIX, OOIIECTBEHHBIX, PYTUHHBIX,  TBOPYECKHUX
noTpebHOCTEN

I'paxxnaHckoe HaceleHWEe B

YmMmeer HCIIOJIb30BaTh Ipu BBITTOJTHCHHUHN 3aga4 10 HpOTPIBO)ICfICTBPIIO




MPOTUBOICUCTBUU
pacpoCTpaHEHUIO
UJIC0JIOTMH TEppOpU3Ma

pacIpoCTPaHEHUIO  MJEOJIOTMH  TEppopU3Ma  COLUAlbHBbIE,  ATHUYECKHUE,
KOH(EeCCHOHAJbHbIE M  KYyJIbTYPHBIE pa3iMuusi U  OCOOEHHOCTH  3TaIloB
HCTOPUYECKOTO Pa3BUTHA pa3IMYHBIX HapoA0B Poccuu ¢ 1enbio mMpoTHBOICHCTBHA
UJIC0JIOTUU TEPPOPU3Ma, PEIUTHO3HOMY M 3THHUUYECKOMY 3KcTpeMu3My. Bruaneer
3HaHUEM

YMeer COOTHOCUTH OOIMEe HCTOPUYECKHE IIPOLIECChl M OTHENIbHBbIE (aKThI,
XapaKTepU3yIOIUe HMCTOPUYECKOE HACIEAUe M COLHMOKYIbTYPHBIC TpaIuIUH
Pa3IMYHBIX COLUAIIBHBIX IPYII B pa3Hble HCTOPHUUECKUE SIOXHU € MPoOIeMaTHKON
HCTOPUH Pa3BUTHSI TEPpOpU3Ma C JPEeBHEUIINX BpeMeH 110 20 Beka.

Brnaneer 3HaHMsIMH O pOJIM STHUYECKOW W PEITUTHO3HOW TOJEPAaHTHOCTH B
POTHBOACHCTBUN PACIIPOCTPAHCHHUIO HICOJOTUU TEPpOpU3Ma U B YCHIICHUH
COLMAJIbHOM MHTerpauuu rpaxjad B Poccuiickoit ®denepannu ¢ y4eToM UCTOPUU
Teppopu3Ma U uctopuueckoro onsita 60ps0Obl ¢ HUM B Poccun u CCCP.

OcHOBBI poccuiicKon
roCy1lapCTBEHHOCTH

HwmeTs nipencTasiieHue:

- 0 IMBWJIM3AILMOHHOM XapaKTepe POCCUICKOI rocyaapCTBEHHOCTH, €€ OCHOBHBIX
0COOEHHOCTSX, IIEHHOCTHBIX MPUHIIUIIAX U OPUEHTUPAX;

- 0 KIIOYEBBIX CMBICIAX, OTUYECKMX M MHPOBO33PEHUYECKUX JOKTPUHAX,
CIIOKMBIIMXCS BHYTPH POCCHUMCKOM LMBHIM3AaUMM U OTPAXKAIOLMMUX €€
MHOTOHAIIMOHAIbHBIN, MHOTOKOH()ECCHOHAIbHBIA M COJUAAPHBIM (OOIIMHHBII)
XapakTep.

3HaTh:

- O0COOEHHOCTM COBPEMEHHOW TMOJIMTUYECKOM OpraHu3alil pPOCCUHCKOTO
oOuiecTBa, Kay3ajdbHYyI0 MPUPOAY U CIEUU(PUKY €ro akTyalbHOM TpaHcpopMalu,
[IEHHOCTHOE O0eclevyeHue TPaJULMOHHBIX HWHCTUTYLIMOHAIBHBIX pEIICHUN Hu
0CcO0YyI0 TOJMBAPHAHTHOCTh B3aMMOOTHOILIEHUM POCCUICKOTO TocyAapcTBa H
oOmiecTBa B (peiepaTUBHOM U3MEPEHHH.

YMmers:

- aJIeKBaTHO BOCIIPMHUMATh aKTyaJbHbIE COLMAJIbHBIE M KYJIbTYpHBIE pa3iIvudMid,
YBaXXHUTEJIHHO U OEPEKHO OTHOCUTHCS K HCTOPUUYECKOMY HACIIEIUIO U KYJIbTYPHBIM
TpasuLUsM;

-TIPOSIBJISITH B CBOEM TOBEJCHUHM YBaXXUTEIBHOE OTHOIIEHHWE K HCTOPUYECKOMY
HACJIEAUI0 M COLMOKYJIBTYPHBIM TPAAMLMIM pPa3IMYHBIX COLHUAIbHBIX TIpYIIII,
OnMparoleecsi Ha 3HaHUE JTAloOB MCTOPUYECKOro pa3BUTUsL Poccuu B KOHTEKCTE




MHUPOBOU UCTOPUU U KYJIBTYPHBIX TPAJAULIMN MUPA.

Bnaners:

- HaBbIKAMHM OCO3HAHHOTO BbIOOpA IICHHOCTHBIX OPHEHTHUPOB M T'PAXKITAHCKOM
MO3ULUH.

- Ppa3BUTBIM 4YyBCTBOM TIP@KJAHCTBEHHOCTM U IATPUOTU3MA,
CaMOCTOSITEJIBHOTO KPUTHYECKOTO MBIIUICHUS.

HaBbIKaMH

YK-5.3 VYmeer
KOHCTPYKTUBHO
B3aHMOII€I>'ICTBOBaTI> C JIIOAbMH C
Y4ETOM HMX  COIHOKYJIbTYPHBIX
0CcOOEHHOCTEH B LEJSX YCHEITHOTO
BBINOJIHEHUST  TTPOGECCUOHATBHBIX
3a7a4 M YCWICHMS COLHAIbHOMN
WHTETPAIUH.

TOJIEPAHTHO U

Ucropus Poccun

Ymeer nmpuMeHATH 3HaHUS 00 HmcTopuM Poccuu, KyiabTYpHBIX OCOOEHHOCTSIX M
TpaguLUAX HACEIAIOIUX €€ HapodOB IIPU B3aUMOICHCTBUHU C pPa3iIUYHBIMU
COLIMAIBHBIMHU TPYIIIIAMH B IIPOIIECCE BHIIOTHEHUS TPOPECCHOHATBHBIX 3aj1a4.

dunocodus

VYMeeT: ocyIecTBIATh KpUTHUECKUH ITOAXO0/ K SIBICHHUAM U IIpOLieccaM B IPUPOJE,
KylIbType ©  oOumiecTBe JUIsl  NPEOJNOJIEHHUS  OTUYKIAEHHUS, OITUYECKOU
HE/I0CTaTOYHOCTH, MAaHUITYJUPOBaHUSA, KOH()OpPMU3MA B OTHOIIEHHUSX MEXIY
JIOABMH.

Brnaneer: 6a30BbIMM HaBbIKAMU Li€JIENIONATaHUS B MPO(PECCHOHANBHBIX CTPATErHsIX
U NIPUHATHU PELICHUH, 3JIEMEHTAPHOI0 ATUUECKOI0 aHaIN3a CUTyalluld KOH(IUKTa
U YOPABICHYECKMX  pElIeHUH, KOMMYHUKAaTHUBHBIMM  IPAaKTUKaMH B
MYJIBTHKYJIBTYPHOU Cpefe.

OTHKA U DTUKET

YMeeT: NpUMEHATh 3TUYECKUE MPUHIMIIBI YIIPABIEHYECKOT0 OOIIEHUs B pamMKax
KOPIOPaTUBHOI'O ATHKETA.

Cepauconorus

3HaeT: OCOOEHHOCTH CEpPBUCHOM JEATENBbHOCTH KakK (DOpPMBI yIOBIETBOPEHUS
noTpeOHOCTEe; (akTOpbl BHYTPEHHErO BIMSHHMS Ha NOTpeOUTens (JIMYHOCTD,
HMOILIMH, MOTHBALUsA, O0y4YeHHe); (GaKTOPbl BHEIIHEro BIMSHUS Ha MOTpeOUTENei
(xynbTypa, pedepeHTHBIE TPYIIIbI, COIMaIbHas CTPATU(PUKALIHS, TOMOXO03IHUCTBO);
OCHOBHBIE MOTPEOHOCTH U NMCUXO(PHU3UOIOTMUECKHE BOZMOXKHOCTH YEJIOBEKA U UX
B3aMMOCBS3b C COI[UAIBHON aKTUBHOCTBHIO TMYHOCTH.

Ymeer: QopMmynupoBaTh mpaBuUiIa OOCITYKUBaHHS C Y4ETOM HOTpeOHOCTEH
NOTPeOUTENS U €r0 OCOOEHHOCTEH; CpaBHUBATh YCIOBHSI OpraHU3allui CEPBHUCHOM
JEATEIIBHOCTH € YYETOM OJTHOKYJIBTYPHBIX, HCTOPHUYECKHX M PEIUTHO3HBIX
TpaJIALIi.

CCpBI/ICHaH JACATCIIBHOCTD

Bnaneer: TexHoJOTHENW MPOEKTUPOBAHUS CEPBUCHOM NEATEILHOCTH HAa OCHOBE
PE3yJIbTaTOB U3yYEHHUs] OCOOEHHOCTEH KJIMEHTOB.

VYuebnas
(03HaKOMUTENIbHAS

MIpaKkTHKa

Brnageer: OmBITOM  NPOIYKTHBHOTO  B3aWMOJCHUCTBHS  C
(kMMeHTaMu) opranu3anuu cepsl YCIyT.

noTpedutensMu




IIPAKTHKA)

I'paxxnanckoe HaceieHue B
MPOTUBOJICUCTBUU
pacpoCTpaHEHUIO
UJIC0JIOTMH TEppOpU3Ma

[Tonnmaer ponb yuera (PakTOpOB MEXKPEIUIHO3HBIX KOH(IMKTOB, PEIUTHO3HOIO
dakTopa, MEXKITHUYECKOW HANPSDKEHHOCTH, HAIMOHAIM3Ma B  IPUYHHAX
(dbopMHpOBaHUS COBPEMEHHOM UAEOIOTUU TEPPOPU3MA.

YMeer  BBIACINATH  IICUXOJIOTMYECKHE, COLMUAIbHBIC, IIPABOBBIC  ACIIEKTHI
IIPOTUBOAECUCTBHS UIECOJIOTUU TEPPOPU3MA.

YMeeT UCnoIb30BaTh 3HAHUE MCTOPUH, COLMOKYJIBTYPHBIX TPAIULUNA Pa3IMYHBIX
COLMAIBHBIX W PEIUTHO3HBIX TIpyNIl IPUd MPOTHUBOJEHCTBUU  HJIEOJIOTHH
TEppPOpPU3Ma, I TOJIEPAHTHOIO U KOHCTPYKTUBHOT'O B3aUMOJEHCTBHUS C JIKOJbMU C
Y4ETOM HX COLUOKYJIBTYPHBIX OCOOCHHOCTEH B LIENSAX YCHEIIHOTO BBIIOJHEHHUS
poecCuOoHANBHBIX 33]a4 U YCUJIEHHS COLUAJIbHON UHTErPaLIUU.

VY4uuThIBa€T NPH  BHINOJIHEHUH NPO(QECCHOHANBHBIX  33aJad  COLMAJIbHbIE,
ATHUYECKHE, KOH(ECCHOHANBHBIE W KYJIbTYPHBIC Pa3W4Msi HApOAOB C LEJIBIO
IIPOTUBOACUCTBUSA WJEOJIOTUH TEPPOPHU3MA, PEIUTHO3HOMY M ITHHUYECKOMY
JKCTPEMHU3MY.

ITonnmaeTr posib 3THUYECKON U PEIIMTHO3HON TOJEPAHTHOCTHU B NPOTUBOJCHCTBUU
pacIpOCTPaHEHUIO HJCOJIOTMM TEpPpOpU3Ma M B YCWICHHHM COLMAIBHOU
uHTerpauuu rpaxnaat B Poccuiickoit denepanuu.

OcHoBBI poccuiickoi
rOCyJapCTBEHHOCTH

Nmets npeacrasieHue:

- 0 Haubosiee BEPOSATHBIX BHEIIHUX M BHYTPEHHHMX BBI30BaX, CTOSIIUX Iepen
JULOM POCCHMCKOM IMBHIM3ALMM M €€ TOCYJapCTBEHHOCTbIO B HACTOSIIHN
MOMEHT, KJIIIOUEBBIX CLICHApHUAX MEPCIIEKTUBHOIO pa3Butus Poccun.

3HaTh:

- (QyHnaMeHTaNbHbIE LIEHHOCTHBIE MPUHIMIIBI POCCUNUCKOM LMBUIM3ALMU (TaKue
KaK MHOrooOpasue, CyBepeHHOCTb, COIJIacue, JOBEPHE M CO3UJAHHE), a TAKKe
NEPCIIEKTUBHBIE LEHHOCTHBIE OPUEHTHPHl POCCHMCKOrO LMBHIN3ALMOHHOTO
pa3BUTHSA (TaKue KaK CTaOUIIbHOCTb, MUCCHSI, OTBETCTBEHHOCTh U CIIPABEJINBOCTb.
YMers:

- HaXOJUTh U HMCIOJIb30BaTh HEOOXOIUMYIO JUIsl CAMOPA3BUTHSI U B3aUMOJICHCTBUS
C JIPYTUMH JIOABMH MH(QOPMALHUIO O KYJIBTYPHBIX OCOOCHHOCTSIX M TPAAMLIHUAX
Pa3IMYHbIX COLMATIBHBIX TPYII.




YK-6. Cnioco0eH ynpapJisiTb CBOUM BpeMeHeM, BbICTPAaNBaTh M PeaJIN30BbIBATh TPAEKTOPHIO CAMOPA3BUTHS HA OCHOBE IPMHLMIIOB
00pa30BaHus B TeYeHHUE BCell JKU3HU

Koa u HauMeHOBaHHEe

HHIUKATOPA YHUBEPCAJIbHOM JAvcunimHbl Pe3yabTarnl 00yyeHus
KOMIIeTEHIIUH

VK-6.1 [Ilpumenser 3HaHue o | MeToabl 3HAaeT: OCHOBHBIE JIOTMYECKHE 3aKOHbl M IpaBUia; JIEKCUYECKHE CPEICTBA

CBOMX pecypcax M HuX IpefeNax | HCCIeN0BaTeIbCKON HAay4YHOI'O0 IPOM3BEICHMs, OTIMYMUTEIBHBIE IPU3HAKM [HMCbMEHHOTO TEKCTa

(JIMYHOCTHBIX, JEeATEIbHOCTH Hay4YHOI paboTBhI.

MICUXO(H3UOTIOTHYECKHX, OpranuzanyroHHast 3HaeT: OCHOBBI CAMOMEHEIKMEHTA

CUTYaTHBHBIX, BPEMEHHBIX) JJs | KyJbTypa H JHICPCTBO

yCHeurHoro BBITIOJTHEHUS | TexHoloruy  ynpaBieHMs | YMEET: aHaJIU3UpOoBaTh COOCTBEHHBIN pecypc caMoo0pa3oBaHMs C YYETOM HOBBIX

HOPYYEHHBIX paboT YeJIOBEUECKHMMH pecypcaMH | 3a/1a4; IPOEKTUPOBATh IPOrpaMMy caMo0Opa30BaHMs B 3aJJaHHBIX YCIOBHSIX.
opranu3zaiyu chepsl yciyr
OcHOBBI caMOOpraHu3anuy | 3HaeT OCHOBHBIE IICUXOJIOIMUYECKHUE COCTABIISIONINE CAMOOPTaHU3a[UH JINYHOCTH
JIMYHOCTH

VYK-6.2  IloHumaer  BaXHOCTb | MeTobl 3HaeT: KJIacCU(PUKALIMIO METOJI0B HAYYHOI'O TO3HAHUSI.

[IJIAaHUPOBAHUSA MEPCIEKTUBHBIX | UCCIENOBATEIbCKOMN VYMmeer: pazpabaTbiBaTh TMIIOTE3Y UCCIIEAOBAHU; XapaKTepU30BaTh SIMIIUPUYECKHE

Lened  JeATEIbHOCTH C  Y4ETOM | IeATEIbHOCTH Y TEOPETUYECKHE METO/Ibl HAYYHOI'O IIO3HAHUS

YCIOBUH, CPEACTB, JIMYHOCTHBIX | OpraHu3aioHHas Ymeer: chopMyaMpoBaTh LieNb, ONPENEIUTh TPAEKTOPUIO JIMYHOCTHOTO H

BO3MOKHOCTEH, 3TANOB | KyJIbTYpa U JUAECPCTBO po(heCcCHOHATILHOTO Pa3BUTHS

KapbepHOTO  pOCTa, BPEMCHHOW | TeXHONOTMU  YIPABICHUS | YMEET: YUUTHIBATH OCOOCHHOCTH PBIHKA TPYy/a MPU IIAHKPOBAHUU ACSATECIBHOCTH

MTePCIICKTUBBI Pa3BUTHS | 4yEJIOBEUYECKUMHU PECYPCaMH | IO YIPABJICHUIO IIEPCOHAIOM

JEATENBHOCTH M TpeOOBaHWH | opranm3anuu chepsl yciayr

PbIHKaA TpyJia OCHOBBI CaMOOpraHM3alUM | YMEEeT MPUMEHATh TMpPHUEMbl U CIOCOObI KOTHUTUBHOTO U JMYHOCTHOI'O
JIMYHOCTH CaMOpAa3BUTHUS

VK-6.3 Peamuszyer HameudeHHbIe | MeTOIBI 3HaeT: OTJIMYMS KypCOBOW U BBITYCKHOM KBaTM(PUKAIIMOHHOHN padoT.

eI JACATEIBHOCTH € Y4E€TOM | MCCIIEI0BATEIbCKON YMeer: moAroTaBIMBaTh MaTepUall K 3alllUTe HAYYHOU paboTHI.

YCIIOBHHM, CpPEICTB, JUYHOCTHBIX | ACSITEIBHOCTH

BO3MOKHOCTEN, oTanoB | TexHONMOrMKW  yHpaBieHUs | YMeeT: MNPOEeKTUPOBaTh MPOrpaMMy HWHAMBHUIYAIBHOTO MNPOPECCHOHATHLHOIO

KapbepHOIO  POCTa, BPEMEHHOMW | YEIOBEUECKUMH PECYpCaMH | pa3BHTHS HA OCHOBE CTPATETWIECKHX 3a/1a4 OpTaHU3aINH.

MEPCIEKTUBBI pasBUTUA | opraHu3anuu chepsl yCIyr

ACATCIbHOCTH 154 Tpe60BaHI/II71 OCHOBBI caMOOpTraHu3aluu Bnaneer Texuukoul TalM-MeHeKMEHTA

pBIHKA TpyZaa JIMYHOCTH




VK-6.4 Kpurtuuecku OLIEHUBAET
3 (PEeKTUBHOCTh  HUCIOJIB30BAHUSA
BPEMEHU U JPYTUX PECYpCOB IpH
pelIeHnH TMOCTaBJIEHHBIX 3aad, a
TaKXe OTHOCUTEIBHO MOTYYSHHOTO
pe3yInbTara.

Meroasl Ymeer: onpenensiTh OOBEKT M TNPEAMET HUCCIeA0BaHMs;, (OPMYIHPOBATh
HCCIIEA0BATENbCKON MIpe/IBapUTENIbHbIE BHIBO/IBI, 0OOCHOBBIBATH 3aKIIFOUUTENIBHBIE BHIBO/IbI; IPOBEPSTH
JEATEIIbBHOCTH TUIIOTE3Y.

OpranuzanuoHHas VYmeeT: BbIOpaTh aJeKBAaTHbIE CpPEICTBA JIOCTIDKEHHUs Lieneil; pa3paboTarhb
KYJbTypa U JIUAECPCTBO KPUTEPUU UX JOCTHKECHUMU.

Texnomorun  ympaBieHHs | YMeeT: OINpeneisTh TpeOOBaHMS K pa3IMuHBIM pecypcaM B CUTYyalMsX
YeJIOBEYECKUMH pecypcaMu | IUIAaHMpOBaHMs ~ HallMa  INepcoHana,  ajanTallud,  OLEHKH,  OOyueHus;

opranuzanuu chepsl ycmyr

IIPOrHO3UPOBATH 3(1)(1)6KTI/IBHOCTB HCIIOJIb30BaHUA PECYPCOB B COOTBETCTBUU C
3allJIAaHUPOBAHHBIMU PC3YyJIbTATAMMU.

EI/ISHCC'HHaHI/IpOBaHI/Ie

3HaeT: pa3zeinsl OM3Hec-IUIaHa, METOAUKY COCTaBJIEHUs OU3HeC-TIJIaHa.
VYmeer: BbIOMpaTh HEOOXOAMMBIE PECYpchl Ha 3Tale IIAaHUPOBAHUS Mpolecca

cepBuca.
OCHOBBI CaMOOpraHHW3alMH | YMEET  NPOBOAWTH  IICUXOJOTMYECKHE  METOIWKH,  oOpabaTeiBaTh U
JMYHOCTH MHTEPIPETHPOBATh PE3YNbTAThl C LIEJIbI0 CAMONO3HAHMS U CAMOPA3BUTHUs (aHANIN3
1 00paboTKa Pe3yJbTaTOB MCUXOJIOTHYECKOT0 00CIIETOBAHMS)
YK-6.5 JlemoncTpupyet nntepec k | MeToasl 3HaeT: NPU3HAKU HAyYHOU MPOOIEMBI.
yuebe " HCIOJIB3YET | UCCIIEN0BATEIbCKON VYmeer: ¢GopMyaMpoBaTh Ha OCHOBE TEKCTa BBIBOABI (B HAayyHOM CTHJIE) O
MIPEIOCTABIIIEMbIE  BO3MOKHOCTHU | JIEATENbHOCTH pe3yJibTaTax MPOBEJIEHHOTO UCCIIEeI0BAaHUS.
A7l IpHOOPETEHUs. HOBBIX 3HaHMU | OCHOBBI CaMOOPraHW3aluy | YMeEeT aHaJIu3UpOBaTh OCOOCHHOCTH MEXIIMYHOCTHOTO OOILICHHS, a TaKxke
Y HaBBIKOB. JMYHOCTH IPUMEHSTH MPUEMBI BBIX0J1a U3 KOH()IMKTHBIX CHTYallui

YK-7. CniocoGeH noaiepxkuBath J0LKHbIH YPOBEeHb (PM3MYECKOH MOATOTOBJICHHOCTH /I 00ecneYeHusl MOJTHOLEHHOH CONNAIbHON 1
npogeccuoHAJIbHOM 1eITeJIbHOCTH

Koa v HaumenoBanue

HHAUKATOPA YHUBEPCAJIbHOM JAucuunimHbl Pe3yabTaThl 00yueHus
KOMIIETEeHILHHU
VYK-7.1. TlognepxuBaer NOJKHBIA | DU3nUecKas KyJabTypa 3HaeT: CpencTBa, METOJbI, COIUATBLHO-OMOJIOTHYECKHE OCHOBBI(U3HUECKOM
YPOBEHD buznueckoit KYJIbTYpbl, €€ peKpeanuoHHble QYHKIMH 11 00ecrnedyeHus TMOTHOLEHHOM
MOJTOTOBJIEHHOCTH JUISt COLIMATILHON M TPO(ECCUOHATILHON EATEIbHOCTH U COOJIIO/IEHUSI HOPM 3/I0POBOTO
obecrieyeHus MOJHOLEHHOU oOpas3a KH3HH.

COLIMAJIbHOU U MPOGeCCHOHATbHON
JESITeNbHOCTH M COOJIIOJaeT
HOPMBI 3JI0POBOTO 00pa3a KU3HH.

YmMmeer noadbupaTh cpeAcTBa PU3NYECKONW KYNbTYpPbI JJIs TOAJAEPHKAHUS JT0JKHOTO
ypoBHsSI  (U3MYECKON TMOATOTOBICHHOCTH JIJIi OOECHCUCHHUS IMOJHOIECHHOMN
COIMATIbHOM 1 MPOGECCHOHATBLHOMN JAEATSILHOCTU U COOIOACHUSI HOPM 3I0POBOIO
o0pa3a >KH3HH.




VYK-7.2.¥cnonb3yer OCHOBBI
buznveckoi KYJIBTYPBI ISt
OCO3HaHHOTO BEIOOpA
3I0POBbECOEPETAOIINX

TEXHOJIOTUI C y4€TOM BHYTPEHHHUX
U BHEIIHUX YCIIOBUH peallu3aliu
KOHKPETHOW  MpodecCHoHaNbHOM
JESTEIbHOCTH

dusnyeckas KyJabTypa

YMeeT: ompeneniarb YpOBeHb (DU3MYECKOW TOJATOTOBICEHHOCTH ¥ BhIOMpaeT
3I0pOBbECOEPETAIONINE TEXHOJIOTUU C YY4eTOM (DU3HOIOTHYECKHX OCOOCHHOCTEH
OpraHu3Ma M yCIOBHH MPOQECCHOHATBHOM e TEIbHOCTH.

YK-8. Cnioco0eH co3gaBaTh M O/1ePKMBATH B IOBCEJTHEBHOM KM3HHU U B NPO(ecCHOHAIBLHOI JeTeJIbHOCTH 0e30I1acHbIe YCI10BHS
JKU3HENeATEeJbHOCTH VI COXPaHeHUs IPUPOJAHOM cpeabl, o0ecnedyeHHsl yCTOHYHBOIO Pa3BUTHA 001IeCTBA, B TOM YHCJIe IIPH YIpo3e 1
BO3HMKHOBEHHMH Ype3BbIYalHbIX CUTYAlMi 1 BOCHHBIX KOH()JINKTOB

Kox v HaumenoBanue

HHIUKATOPA YHUBEPCAIbHOI JcuMnInHbI Pe3ysabTaThl 00yueHus
KOMIIeTEeHIIUH
VYK-8.1 O6ecnieunBaet 6e3onacusie | besonacHOCTb 3HaeT OCHOBHbIE HEraTUBHbIE (PAKTOPbI Cpeibl OOUTAHUS; TEOPETUUECKUE OCHOBBI
U/WI KOM(OPTHBIE YCIIOBHS TPYy/a | )KU3HEACSTEIbHOCTH 0€30MacHOCTH JKU3HENESATEIBHOCTH B CHUCTEME «UENIOBEK - cpela OOUTaHUsY;

Ha pabodyeM MeCTe; BBIABISET U
yCcTpaHseT npoOeMbl, CBSI3aHHBIE C
HapyIICHUAMU TEXHUKHN
0e30macHOCTH Ha pabodeM mMecTe

OCHOBHBIC MPUHITUIIBI 3JI0POBOTO 00pa3a >KU3HHU; METOABI MTPO(HUIAKTHKH CTpecca
U YTOMIICHUS; ONTHMAaJbHBIE MapaMeTpbl MUKPOKIMMATA; OCOOCHHOCTH BIIHUSHUS
DIIEKTPOMArHUTHOTO M3Jy4eHHWs Ha 3I0pPOBbE YEJOBEKA, KIACCU(PHUKAIIIO
HMCTOYHUKOB AJIEKTPOMArHUTHOTO U3TY4YEeHHs; 0COOCHHOCTH BO3JICHCTBUS IIIyMa Ha
(DU3HOJIOTHIO U TICHXOJIOTHIO YeJIOBEKa, CAHUTAPHBIC HOPMBI JIOITYCTUMOTO YPOBHS
1rymMa; oCOOCHHOCTH BO3JICHCTBUS HA YeNOBEeKa YIbTPa(HUOIeTOBOTO, Ja3€PHOTO U
HOHU3UPYIOIICTO I/ISJ'Iy‘-IeHI/Iﬁ 1 UCTOYHUKU HAHHBIX BHUI0B H3Hy‘-I€HHﬁ; MIPUHIMUIIBI
paaranuoHHON 0e30MacHOCTH; OCHOBHBIE MPUHIIUITBI OpraHU3alluu 0€30IacHOTO U
KOM(l)OpTHOl"O OCBCUICHUA, ITPaBOBLIC, HOPMAaTUBHO-TCXHUYCCKUC u
OpraHHU3aI[MOHHBIE OCHOBBI ~ 0€30MAaCHOCTU  JKU3HENEATEIbHOCTH; aHATOMO-
(1)I/I3I/IOHOFI/I‘-IGCKI/IG IIOCIICACTBUSA OJI1 YCJIOBCKA BOB}IeﬁCTBHﬂ OINaCHBIX W BPCIHBIX
(hakTOpOB OKPYXKAIOIIEH Cpebl; METOBI 3alUThl OT TOBBIIIEHHOTO YPOBHS IITyMa;
CYIITHOCTDH IIOHSATUSA «TECXHHUKA 0€30I1aCHOCTH n €c neiu, IMMPUYUHBI
MIPOM3BOJICTBEHHOTO TpaBMaTH3Ma U 3a00JIeBaHUN; MEPOMPUSLTHS TIO YIYUIICHUIO
YCJIOBHH Tpy/a Ha paboueM MecTe.

YMeeT mpuMeHSTh CpEeACTBa 3alUThl OT HEraTUBHBIX BO3JEHCTBHUI (hakTOpOB
BHEITHEH cpeapl  (DJIEKTPOMArHUTHOTO, YIBTPa(UOIETOBOTO, JIA3€PHOTO |




MOHM3UPYIOLIETO  U3JIY4YEHMUS, BUOpaIuy, TOKa,
XUMHUYECKHUX BEUIECTB).

Bnaneer HaBbIKaMM COCTaBJIEHMS OLIEHKH YCIOBUH TpyAa Ha paboueM MecCTe;
HaBBIKAMM COCTAaBJIEHUS aIropuTMa JEHCTBUM IIPU YIpo3€ BO3HUKHOBEHUS

HEraTHUBHBIX (DaKTOPOB BHEIIHEH CpPEJIbI.

myma, SJICKTPUYICCKOT'O

OCHOBBI MEIULIMHCKOHN

IIoMomu

3HaeT: (aKTOpBl COXpAaHEHUS 3JI0POBBS YEIIOBEKA, IMOKA3aTeNU ICUXUYECKOTO,
(U3UYECKOTO W COIMAILHOTO 370POBbs; HHPEKIIMOHHBIE 3a00ICBaHMS U CIIOCOOBI
UX Mepeiauu; METO/IbI M CPEIICTBA YKPEILICHHS 3/I0POBbS; CYIIIHOCTh U Ha3HAUCHHE
BAJICOJIOTHH.

YMeer: B MOJICIBHOM CHUTyallMd TOA00OpaTh ONTUMANIbHBIE METOIBI M CPEICTBA
YKPCIUJICHUSA 300pPOBbA; ONpCACIATD 10 KOHCTUTYLIUU YCJIOBCKA €ro
(U3NOTIOTHUECKUE, TICHXOIMOIIMOHAIBHBIE 0COOCHHOCTH U MPEIPACIOIOKCHHOCTD
K 3a00JIEBaHUSIM.

Fpax(z[chxoe HaCcCJICHUC B

YmMmeer MPOABJIATH 3THUYCCKYIO U PCIIMTMO3HYHKO TOJICPAHTHOCTD JISA CO3JaHUS

MPOTUBOICHCTBUH Oe3omacHbIX U (MT1) KOM(DOPTHBIX YCIOBUH Tpy/ia Ha paboyeM MecTe.
pacrpocTpaHEHUIO
UJICOJIOTUHU TEPPOpH3Ma
VYK-8.2 Mmeer npexncrasinenue o6 | besomacHocTb 3HAeT: CYIIHOCTh MOHSTHUS «TE€XHOJOTHS BUPTYaJbHOW pEaJbHOCTHY; 3HAUYECHUE U
HCIOJIb30BAHUU TEXHOJIOTUH | )KU3HENEATEIbHOCTH IpPEUMYIIECTBA BHUPTYaJbHOM TOArOTOBKM K OCYIIECTBICHHUIO JEWCTBUU B
BUPTYaJIbHOW  PEATBHOCTH  AJIA YCIIOBHSX YpE3BbIYAMHBIX CUTYyalluii M1 BOGHHBIX KOH(JIUKTOB.
MOATOTOBKM K  OCYIIECTBIICHUIO
JNENUCTBUN B YCHOBUAX
Ype3BbIYANHBIX CUTYyalHil u
BOEHHBIX KOH(IMKTOB.
VYK-8.3 ToroB mnonnepxkuBath B | besomacHOCTb 3Haer ornpezeneHue u KJIaCCU(UKALIUIO 0e30MacHbIX yCIOBUI
MIOBCEIHEBHOM  JKM3HM M B | JKU3HEAEATEIBHOCTH KU3HEJEATEIIBHOCTH; YPE3BbIUAlHbIE CUTYallUd NPUPOIAHOIO XapaKTepa; OCHOBBI

PO ECCHOHAIBHON ACSITEIIPHOCTH
Oe3omacHble yCIIOBHUS
KHU3HEACATCIIbHOCTH JJIsL
COXpaHEHMsS MPUPOAHON cpelsl,
o0ecrnieueHus YCTOHYHBOTO
pa3BuTHs 001IecTBa

MPOTHO3UPOBaHUS U npeaynpexacHus YC npupoJHOro MpOUCX0kKACHUS; MpaBa 1
obs3anHOCTH Tpaxkaan P® B obmactu 3amutel o YC W HMX TOCIENCTBUN;
npelHa3HauYeHue, 3aJ]aui, CTPYKTYPY U peKuMbl QyHKIIMOHUpoBaHUs Poccuiickoii
CUCTEMBI mpeaynpexaeHus u JukBuaauuu YC; CynHOCTh MOHATUSA «yCTOMYMBOE
pa3BUTHE OOIIECTBAY»; MPUHITUIBI KOHIICTIIIMN YCTOWYMBOTO Pa3BUTHsI OOIIECTBA.

YMmeer  knmaccudunmpoBarh — 0€30MacHBIE  YCIOBHUS — KU3HEICSATEIBHOCTH;
KJIacCU(PUIUpPOBaTh  Ype3BBIYAWHBIE  CUTyallMd  TPHUPOJHOTO  XapakTepa;




pacnio3HaBath npu3Haku npudamxkaromuxcs YC; cocTapisiTh aiTOPUTM JIEUCTBUI
IIPU YrpO3€ BO3HUKHOBEHUS U BHE3aITHOM BO3HUKHOBeHMH YC B pupoHOH cpelie.
Bianeer HaBbIKaMH COCTABJIEHHS QJITOPUTMA JCHUCTBHM 1IPU  BHE3AIHOM
BO3HHUKHOBEHUH, YIPO3€ BOSHUKHOBEHUS] CTUXUIHBIX O€CTBUI.

OCHOBBI MEIUIIUHCKON

IIOMOILIA

3HaeT: BIUSHUE YPE3BbIUAHBIX CUTYallMi HA CUCTEMBI OPIaHOB YEJIOBEKA.
VYMeer: noabupaTh METOABI 3alUThl CUCTEM OPraHOB IPH BO3HHUKHOBEHUM
YpE3BbIYANHBIX CUTYALM.

Fpax(z[chxoe HaCCJICHUC B

VYMeeT ucnoabp30BaTh 3HAHUE IICUXOJIOTHYCCKHX, COIMAJIbHBIX, HH(bOpMaL[I/IOHHBIX,

HpOTHBOHGﬁCTBHH IMPaBOBLIX ACIICKTOB IMPOTHUBOCTOSAHUA nACOJIOTNU TCppOopU3Ma JJIA
pacrpoCTpaHCHHIO NPEOTBPALCHHS Ype3BbIUAHBIX CUTYAaIH TEPPOPUCTUICCKOTO u
UCOJIOTUU TEPPOpPU3Ma HKCTPEMHUCTCKOTO XapakTepa Ha paboueM MecTe.
[Ipodunaktuka 3HaeT: MPaKTUYECKHE MPOSIBICHUS JECTPYKTUBHOTO TIOBEIEHUS B COIHAIBHO-
MIPOTHUBOIPABHOTO HKOHOMHYECKOM cepe.
MOBE/ICHUS Ymeer popmupoBaTh U aPryMEHTHUPOBAHO OTCTAUBATh COOCTBEHHYIO MO3UIUIO IO
pa3NUYHBIM  MMpoOJieMaM MOBCEJHEBHOH JKM3HM H B  NIPOQecCHOHATHHOMN
NESITeTPHOCTH JUISI COXPAHEHUS] TPUPOJHON Cpelibl, 00ecreueHus] YCTOWYHBOTO
pa3BUTHs 00IIIECTBA.
Brnaneer: TexHonorued NpeaynpexAeHHUs U MPEeIOTBPALIECHUS MOIICHHUYECKUX
HeﬁCTBHﬁ OTHOCHUTCJIBHO I'PaXKJaHWHA B 00J1aCTH DKOHOMHUKH U q)HHaHCOB.
VYK-8.4 T'otoB npuHuMath y4yactue | beomacHocTh 3HaeT cuibl U cpeacTBa nukBuaanuu YC; ey 1 OCHOBHBIE 3a]]a4d CIIacaTENbHbBIX
B CHacaTcJIbHBIX W HCOTJIIOXKHBIX | ) KU3HCACATCIHbHOCTU U HCOTJIIOXHBIX aBapI/II\/IIHO-BOCCTaHOBI/ITeJ'II)HI)IX MepoanﬂTHﬁ; 0COOEHHOCTH

aBapUIHO-BOCCTAHOBUTEIIBHBIX

MEPONPHUATHIX B ciyvae
BO3HMKHOBEHHS  UYPE3BBIYANHBIX
CUTYyallul U BOEHHBIX KOH(QIUKTOB.

onoBemeHuss HaceneHus: o YC, BOEHHBIX KOH(IMKTOB M €ro 93BaKyalHio;
CHeualbHyI0 (IIOJIHYI0 WJIM YacTHYHYI0) 0OpabOTKy HacejaeHUs U TepPUTOPHi
nociae YC.

YMeeT cocTaBiATh QIrOPUTM JAEWCTBUH NpU NPOBEACHHM CIIACATENIbHBIX U
HEOTJIOKHBIX  aBAPUIHO-BOCCTAHOBUTEJIBHBIX  MEPONPHMATHSIX B CiIydae
BO3HUKHOBEHUS YPE3BBIYAMHBIX CUTYallUi U BOCHHBIX KOH(IUKTOB.

Bnaneer HaBbIKaMu COCTaBIEHHUS aJIrOpuTMa JIEUCTBUH IIPM BO3HUKHOBEHHMH
cracaTeJbHbIX U HEOTJIOKHBIX aBApUIHHO-BOCCTAHOBUTEIBHBIX PabOT.

YK-9. Cnioco0eH npuHUMATh 000CHOBAHHbIC JKOHOMHYECKHE PEelICHUsI B PA3HBIX 00/1aCTAX KU3HEACATEIbHOCTH

Kon u HaumeHoBaHue
HHAUKATOPA YHHBEPCAJIbHOMI
KOMIIETCHIIUH

JAucunnjanHbl

Pe3yabTaThl 00yyeHus




VK-9.1 ITonumaer 0a30BEIE
OPUHIUIBL  (PYHKIHOHUPOBAHHMS
DKOHOMHUKM M  DKOHOMHYECKOI'O
pasBUTHS, HEIH U (HOPMBI yUACTHS
rocyJapcTBa B SKOHOMHKE

OCHOBBI
TEOpUHU

YKOHOMHYECKOM

3HaeT: OCHOBBI NOBEJCHHUS SKOHOMHYECKUX areHTOB: TEOPETUYECKUE MPUHIUITBI
palMoHANIBHOTO  BBIOOpAa  (MakCHMMH3alMsl TOJE3HOCTH) H  HaOII0JacMbIe
OTKJIOHEHUS! OT PAlMOHAIBHOTO IMOBEIEHHUs (OTpaHWYEHHAs PAIMOHAIBHOCTS,
noBefeHUecKue  dPQPEeKTl W CUCTEMaTHYeCKHue  OmMHMOKH, ¢  HUMH
cBsi3aHHbIC);OCHOBHBIE TPUHIUIBI SKOHOMUYECKOTO aHamu3a I HPUHSATHS
pemieHuid (y4eT albTEpPHATUBHBIX HM3JICP)KEK, U3MEHEHUS IICHHOCTH BO BPEMCHH,
CpaBHEHHE TMpeaeNbHBIX BenuurH); OCHOBHBIE SKOHOMHYECKUE TOHSTHS:
DKOHOMHYECKUE PECypChl, IKOHOMHUYECKHUE areHThl, TOBapbl, YCIYTH, CIPOC,
MPEIJIOKEHUS, PHIHOYHBIA OOMEH, IIeHa, JCHBIH, JOXOJbI, U3JIEPKKH, MPUOBLIb,
COOCTBEHHOCTh, KOHKYPEHIIHSI, MOHOIIOJUS, (PUpMa, HHCTUTYTHI, TPAHCAKIINOHHBIC
U3JICPKKH, COEpEKEeHHs, MHBECTHIIMH, KPEAWUT, MPOIEHT, PHCK, CTPaxOBaHWE,
rocyaapcTBo, HHQIAIMSA, 0e3pabdoTHIla, BAJIOBBIA BHYTPEHHUH  MPOJIYKT,
HSKOHOMHYECKHUI POCT U Ap.; PecypcHble orpaHUYeHus] SKOHOMHYECKOTO Pa3BHUTHS,
UCTOYHUKHA  TOBBIINICHUS  TPOM3BOJUTCIBHOCTH  TPYAd, TEXHUYECKOTO U
TEXHOJIOTUYECKOTO Tporecca. [lokasarennm HKOHOMHYECKOTO pa3BUTHUS U
HKOHOMHUYECKOTO pocTa. OCOOEHHOCTH IHMKIMYECKOTO PAa3BUTUS PHIHOYHOM
HSKOHOMHUKH, PUCKM HHQIALMH, Oe3paboTuia, MoTepu OJIarocOCTOSHUS U pOCTa
COLIMAIIBHOTO HEPAaBEHCTBA B MEPHOJ COLMAIbHO-DKOHOMHUYECKHX KPHU3HCOB;
[Tonsite OOIIECTBEHHBIX OJar W POJb TOCynapcTBa B ux oOecnedeHuu. llenu,
3a/1aui, UHCTPYMEHTHI U 3((HEeKTh Or0KETHON, HATIOTOBOM, JIEHEKHO-KPEIUTHOH,
COLIMAIHOMW, TICHCMOHHOW TIOJMTUKK TOCYIapcTBAa W WX BIUSHHE Ha
MaKpOIKOHOMHUYECKHE MapaMeTpbl U HHAWBHUJIOB

YMmeer: BOCHpUHUMATh WM aHAJIM3UPOBATh HH(POpMAIUIO, HEOOXOIUMYIO JUIS
OpUHATHS O0OOCHOBAHHBIX JKOHOMHYECKHX pelneHuil; KpuTudeckun OIeHUBAThH
UHPOPMALIMIO O TEPCHEKTHBaX JKOHOMHYECKOTO pPOCTa M TEXHOJIOTHYECKOTO
pa3BUTHS YKOHOMUKH CTPAHbI M OTAEIBHBIX €€ OTpaciei

VK-9.2  Ilpumensier = MeTOABI
JIUYHOTO HKOHOMHYECKOIO
(MHAHCOBOIO TUIAHUPOBAHUS IS
TOCTUKEHUS TEKYIIHNX u
JOJITOCPOYHBIX (UHAHCOBBIX
Hesed, MCroyib3yeT (PUHAHCOBBIE
WHCTPYMEHTBl  JJIsl  YIpaBJIEHUS

OCHOBBI
TEOPUH

IKOHOMHUYECKOU

3HaerT:

OcHoBHBIE BUIBI JIMYHBIX JOXOJOB (3apaboTHas IiaTa, MPeANPUHUMATEIbCKHMA
J0X0na, peHTHLIe 0XO04bI U le.), MECXAaHHU3MBI UX nonyquI/m 158 YBeHquHHSI
CymHocTh ¥ (QYHKIUH TPEAIPUHAMATENBCKONW JEATEIBHOCTH KaK OJHOTO U3
Croco0OB YBETWYECHHUSI JOXOJOB W PHUCKU CBSI3aHHBIC C HEW, OpPTraHU3alMOHHO-
npaBoBbie (POPMBI TPEINPUHUMATENHCKOW AESITETbHOCTH, OTIMYHAE YacTHOTO
HpC}IHpI/IHI/IMaTeJ'IBCTBa oT XO3$II710TBCHHOI71 JCATCIIBHOCTHU FOCy,Z[apCTBeHHBIX




JTUYHBIMU  (UHAHCAMH  (JTMYHBIM
OIOJKETOM), KOHTPOJIUPYET
COOCTBEHHBIC JKOHOMUYECKHE U
(UHAHCOBBIE PUCKU

OpraHu3anuii, 0COOEHHOCTH MHBECTUIIMOHHOTO HpeAIPUHUMATEILCTBA!
KOMMepLHaIU3alus pa3padoTOK U NaTEHTOBAHUE

OcHoBuble (puHaHcoBble opranu3anuu (bank Poccuu, AreHTCTBO MO CTpaXxOBaHHUIO
BKIanoB, [leHcuonnsle ¢ona Poccun, komMmepueckuil OaHK, cTpaxoBas
opranu3zanus, Oupa, HerocyJIapCTBEHHbIM TEHCHOHHBINA (DOHJ U JIp.) ¥ TPUHIIMIIBI
B3aUMOJICHCTBUS MHANBHA C HUIMU

OcHoBHBIE (PMHAHCOBBIE HHCTPYMEHTHI, UCIIOJIb3YEMbIE IS YIIPABICHUS JINYHBIMH
¢uHaHcamu (GAaHKOBCKUN BKJAJ, KpEAMT, LEHHble OyMmard, HEeABMKUMOCTD,
BaJIIOTA, CTPAXOBAHHUE)

[TonATHe pHCK H HEONPEAEICHHOCTb, OCO3HAeT HEHU30€KHOCTh pUCKA W
HEOIPEACIICHHOCTH B YKOHOMUYIECKOW U (PMHAHCOBOH cdepe

Buipl 1 UCTOUHMKH BO3HUKHOBEHUS YKOHOMMUYECKMX U (DMHAHCOBBIX PUCKOB JUIS
MHAMBU/IA, CIOCOOBI MX OLIEHKH U CHUKEHMUSI

OcCHOBHBIE JTanbl JKU3HEHHOI'O LUKJIA WHAMBHMIA, [IOHMMAaeT CHeUUu(pUKy
KpPaTKOCPOYHBIX U JOJTOCPOYHBIX (PMHAHCOBBIX 33Ja4 Ha KAXKIOM JTale LMKIA,
QJIbTEPHATUBHOCTh TEKYLIETro MOTpeOJeHUsI U cOepekeHus M 11eJIeco00pa3HOCTb
JMYHOTO S3KOHOMUYECKOT0 U (PMHAHCOBOIO IIJIAHUPOBAHUS

OcHOBHBIE BUBI PACX0A0B (MHIUBUAYAJIbHBIE HAJIOTH M 00s3aTeNbHbIE MIIATEXKHU;
CTpaxoBbI€ B3HOCHI, ape€HJa KBapTUPbl, KOMMYHAJbHBIE IUIATEXH, PAacXOAbl Ha
MUTAHUE U JP.) MEXaHU3MBI UX CHIDKEHUS, CIOCOOBI (HOpMUPOBAHMS COEPEKEHUS
[TpyHIMIIBI M TEXHOJIOTUU BEACHUS JTUYHOTO Or0/IKeTa

Ymeer:

Pemarps TunuuHbele 3aiauv B cepe JIMYHOTO SKOHOMHYECKOrOo M (PMHAHCOBOIO
IUTAHUPOBAaHM, BOSHUKAIOIINE HA BCEX dTalax >KM3HEHHOTIO LIUKJIa

[Tonb30BaThCA HCTOUHMKAMU MH(OPMALIUHU O MPaBax U 00s13aHHOCTAX MOTPEOUTEINS
(UHAHCOBBIX yCIYT, aHAJU3UPOBaTh OCHOBHBIE TIIOJIOKEHUS JIOTOBOpA C
(¢buHaHCOBOM OopraHu3aluen

BbiOupare MHCTPYMEHTHI YNpABICHUS JTUYHBIMU (UHAHCAMU JUIS JAOCTHXKEHHS
MOCTaBJIEHHBIX (PMHAHCOBBIX II€JIel, CPAaBHUBATh UX IO KPUTEPHSIM JTOXOJHOCTH,
HaJIe)KHOCTH U JIMKBUIHOCTH

OueHuBaTh  WHAMBHUIyaJbHbIE  PUCKH,  CBS3aHHBIE C  HKOHOMHUYECKOU
JESATEIIBHOCTBI0 M MCIOJIb30BAHMEM MHCTPYMEHTOB YIPABJIEHUS JIMYHBIMU
(¢buHaHCaMM, a TAaKXKe PUCKU CTaTh KEPTBOW MOIIEHHUYECTBA




BecTtu nuuHbIi 010JKET, HCIIONB3YSI CYIIECTBYIOIINE IPOTPAMMHBIEC IPOTYKTHI
OueHuBaTh CBOM IIpaBa Ha HAJIOTOBBIE JIBIOTHI, NEHCUOHHBIE U COLIMAJIBHBIC
BBIILIATHI

YK-10. Cnnoco6en ¢gopMupoBaTh HETEPNMMOE OTHOIIIEHHE K KOPPYNUMOHHOMY NOBEJIEHUI0

Koa u HauMeHOBaHHEe

HHIUKATOPA YHUBEPCAJIbHOMI JAvcunimHbl Pe3yabTarnl 00yyeHus
KOMIIeTEeHIIUH
YK-10.1 3HaeT npu3Haku | ['paxxaaHcko-mipaBoBbIe 3HAET: CYyIIHOCTh NOHATUI 3KCTPEMU3M, TEPPOPU3M U KOPPYIILIHS
MIPOSIBIICHUS IKCTPEMH3Ma, | OCHOBBI TPO(HECCUOHATLHOM
TeppopusMa, KOPPYIIMOHHOTO | IeATEIbHOCTH
MOBEJICHUS [IpaBoBoe perynupoBaHue | 3HACT: TMOJOKEHUS 3aKOHOAATEIHLHBIX U HOPMATHBHBIX IIPABOBBIX aKTOB B cdepe
TPYJIOBBIX OTHOILIEHUHN HKCTPEMH3MA, TEPPOPU3MA, KOPPYIILIHH.
YMeeT: cBOEBpEMEHHO U B COOTBETCTBUHU C 3aKOHOAATEIBCTBOM PEarupoBaTh Ha
BBISIBJICHHBIE ()aKThl KOPPYHIIMOHHOTO MOBEECHUS TOJKHOCTHBIX JIHII.
BnaneeT: HaBbIKaMH COBCPUHICHCTBOBAHUSA CO6CTBGHHOI‘O IMpaBOCO3HAHUA,
(dbopMUPOBaHUS U PA3BUTHS AHTUKOPPYHIIMOHHON MOTHBAIIH.
YK-10.2. VYmeer ¢opmupoBarts | ['pakgaHcko-paBoBbIe 3HaeT: HOpPMBI  JICMCTBYIOIIETO  3aKOHOJATENbCTBA, IPEIyCMaTpPUBAIOIINE
HETEePIUMOE OTHOIIICHUE K | OCHOBBI TPO(PECCHOHAILHON | OTBETCTBEHHOCTh 3a KOPPYHIIMOHHOE ITOBE/ICHNE, YKCTPEMU3M U TEPPOPU3M
MIPOSIBJICHUIO AKCTPEMU3MA, | AESITEIbHOCTH
TeppopusMa, KoppynuuoHHoOMYy | [IpaBoBoe perynupoBaHue | 3HAe€T: HOPMBI AHTHKOPPYMIIHOHHOTO 3aKOHOJATEIhCTBA, OCHOBHBIE TMPUHIIUIIBI
MTOBEJICHUIO U | TPYOBBIX OTHOLIEHUIN AHTUKOPPYIIIMOHHOTO 3aKOHOJATENhCTBA B TPYIOBOW cdepe, 3HAUEHHE U POJIb
MPOTHBO/ICUCTBOBATH UM B AHTUKOPPYIIIMOHHOTO 3aKOHOJATEIhCTBA B Pa3BUTUU TPYIOBOTO TpaBa B cdepe

npodeccuoHaNbHOM 1eATEeNbHOCTH

YCIIYT.

YMeer: aHanuM3UpOBATh HOPMBI  AHTUKOPPYILIMOHHOTO  3aKOHOJATENbCTBA,
(dopmHpoBaTh U 0OOCHOBBIBATH MPUHUMAEMbIE PELICHUS B TPYIOBBIX OTHOIICHUSX
HOpPMAaMHM  AQHTUKOPPYILIMOHHOTO  3aKOHOJATEIbCTBA, OCYIIECTBIATh ITOMCK
HEOO0XOIMMBIX HOPMAaTHBHBIX aKTOB U3 aHTUKOPPYILIMOHHOTO 3aKOHOIATEIbCTBA.
Brmaneer: HaBbIKaMM IIOMCKA, aHaJIM3a M HCIOJb30BaHUS HOPMATHUBHBIX H
NPaBOBBIX JOKYMEHTOB B cdepe aHTUKOPPYIIIMOHHOTO 3aKOHOAATENbCTBA,
IIPaBUJIILHOTO NPUMEHEHUSI HOPM aHTHKOPPYNIIMOHHOTIO 3aKOHOIATEIbCTBA.

VK-10.3. Bnameer  HaBBIKaMu
dhopmMupoBaHHs HETEPIHMOTO
OTHOIIIEHUS K MPOSIBICHUIO

I'paxmancko-TipaBoOBbIE
OCHOBBI TTPO(PECCHOHATTBEHON
JeSITEeIbHOCTH

Ymeer: coOmogaTh Mepbl  AHTHIKCTPEMUCTCKOW M aHTHTEPPOPUCTUYECKOM
0e30MmacHOCTH, a TakkKe IUJIaHUPOBaTh, pa3padaThiBaTh M  peaTr30BbIBATH
MEpPONPHUATHS IO MPOPUIAKTUKE IKCTPEMH3MA U TEPPOPU3MA




JKCTpEMHU3Ma, TeppopusMa, | [IpaBoBoe  perymupoBanue | Brnageer: Metomukoi (opMupoBaHHs NPaBOCO3HAHHMS M AHTHUIKCTPEMUCTCKOTO,
KOPPYNLIMOHHOMY IIOBEICHHUIO H | TPYLOBBIX OTHOLIECHUI AHTUTEPPOPUCTUYECKOT0, AHTUKOPPYILIMOHHOTO [TOBEJIEHHsI B O0LIECTBE.
MIPOTUBOICHCTBHUS UM B

1po¢eCCHOHATILHOM 1€ TEIbHOCTH

VK-10.4. Bnameer  HaBblkamu | ['pa’kgaHCKO-IIpaBOBBIE Brnaneer: HaBbIKaMM WACHTU(HUKAIMHA TPOSBICHUI SKCTPEMHU3Ma, TEPpOpHU3Ma,
IPOTUBOJECHCTBUS  MPOSBICHUSM | OCHOBBI IPOPECCUOHATIBHOMN | KOPPYNLMHU, a Takke (POpMUPOBAHHUS HETEPIUMOIO OTHOLICHMS K 3KCTPEMHU3MY,
JKCTpEMHU3Ma, TEppPOpU3MA, | AEATEIBHOCTH TEPPOPHU3MY, KOPPYIILIHHU B IIOBCEIHEBHON )KU3HH U MPO(EeCCHOHAIBHOM cpeie.
KOpPpYNIMOHHOTO  moBeacHust B | [IpaBoBoe perynuposanue | Biageer: HaBblkaMM aHainM3a pa3jiMYHBIX IPABOBBIX SBJICHUM, HOPUAMYECKHUX
pamKax npodecCHOHANBHON | TPYIOBBIX OTHOILIECHUI (akTOB M IPAaBOBBIX OTHOLIEHUM B 00JAacCTH HPOTUBOAECUCTBUS IPOSIBICHUSM
JESTEIIBHOCTH. DKCTPEMM3Ma,  TEPPOPU3MA,  KOPPYINLMOHHOIO  IIOBEIEHUS B paMKax

1pohecCuOHATIbHON eI TEIbHOCTH.




Paznen 2 O6menpodeccnoHabHbIE KOMITETECHITHH

OIIK-1. CniocoGeH NpUMeHSATH TEXHOJIOTHYeCKHe HOBAIIUM M COBPeMEeHHOe MPOrpaMMHoe o0eciieueHne B cepe cepBuca

Koa n HaumeHoBanue JucuMnInHbI Pe3yabTaThl 00yyeHHs
HHIUKATOPA
o0menpodgeccHOHATbHOM
KOMIIeTeHIIUH
OIIK-1.1 Omnpenensier | CepBUCONOrUs 3HaeT: poJib CEPBUCHOM JAESTEIBbHOCTH B COLMAIBbHO-3KOHOMHUYECKOM KU3HU
NOTPeOHOCTh B TEXHOJOTMUYECKUX CTpaHbl U MPEINOCHUIKU €€ Pa3BUTHS.
HOBAaLIMAX ¥ HWHPOPMALMOHHOM YMeer: COMOCTaBIATh COLUAITBHO-YKOHOMHUYECKYIO CHUTYAIlMI0 M MPHOPUTETHHIC
obecrieyeHuu B cepe cepBuca HOTPeOHOCTH; KOHCIIEKTUPOBaTh MNPOGECCHOHATIBHBIE TEKCThI; aHAJIW3UPOBAThH
BJIIMSIHAE BHEIIHMX (D)aKTOPOB HAa OPraHHM3alMI0 OOCTYXKMBAHHUSA B 3apyOeKHOMN
IIPAaKTHUKE 10 MaTepuagam rnepuoandeckux 1 MHTepHeT-u3ganui.
[Iporpammubie  cpencTBa | 3HaeT: Ha3HaYeHHWE W (DYHKIMOHAJIBHBIE BO3MOXKHOCTH MPOTPAMMHBIX CPEICTB

O(I)I/ICHOI‘O Ha3sHA4YCHUA

0o(pHCHOro Ha3HAYEHUS, TEHACHIIUH UX Pa3BUTHSL.

Ymeer: ompeneniartb TOTPEOHOCTh B HPOTPAMMHBIX — CpencTBax O(HCHOTO
Ha3HAYEHUs JUIi pelIeHUs 3a/a4 MHPOPMALMOHHOTO OOecledyeHus NpeaArnpusITuil
cepBuca.

WNuTepHer-TexHONIOTUH B
npogecCuoHAIbHON
JeSITeIbHOCTH

3HaeT: PyHKIMOHAIbHBIE BO3MOKHOCTH M CEpBUCOB ceTH MHTepHeT (HocKku 3a1ad,
IJIAHUPOBIIMKU W T.I.) JUI1 WH(DOPMAIMOHHOW JESITEIBHOCTH OpraHu3aIfi
cepBuca; 3aKOHOAATEIbCTBO Poccuiickoii Odenepanuu B obnactu
MHTEJJIEKTYyaJIbHOM COOCTBEHHOCTH, IpPaBHJIa MCIOJB30BaHUS HMH(OPMAIIMOHHBIX
MartepuanoB B MIHTepHeT.

VYMeer: BBISBIATH MOTEHIMAIbHBIE HWCTOYHMKH HHPOpMAUK (Cpeau CanToB
MPOU3BOIUTENIEH M  OCHOBHBIX JUCTPHUOBIOTOPOB TOBApOB, KOHKYPEHTOB,
TEMaTUYECKUX COOOIIEeCTB U (POPYMOB, DJIEKTPOHHBIX M TEYATHBIX KAaTaJIOTOB U
CIIPaBOYHHUKOB, MHPOPMAIIMOHHBIX CHCTEM U 0a3 TaHHBIX OPTaHU3AIINH).

OCHOBEI HWHHOB AITMOHHOTO
MCHCIPKMCHTA

3Haer: IIOHSATUSA «HOBIICCTBO», «MHHOBAaIusI», TUIIBI TEXHOJIOTUYCCKUX
WHHOBAIIHI; 0COOEHHOCTH M TE€HACHIIMU PA3BUTHS MHHOBAIMOHHOMN NEATETHHOCTH
B c(epe ycmyr.

YMeeT: mpoBOIUTH U3YUEHHE CIpOca MOTPEOUTENsT Ha HOBBIN MPOIYKT CEPBUCHON
OpraHu3alnu, BBIABIIATH u AHAJIN3UPOBATH HpO6J'IeMBI oOecrieueHus
WHHOBAIIMOHHOM JIESTEIBHOCTH.

YuebHas MPAKTHKA

Brnaneer: ombiToM ONPCACIICHUSA HOTpe6HOCTCI71, YAOBJICTBOPACMEBIX YCJIIYIaMU




(o3HaKOMUTEIIbHAS
MIPAKTHUKA)

OpraHu3alliy; OIBITOM HW3y4YEHHUsI aCCOPTUMEHTa pPEaM3yeMbIX B OpraHU3aluu
IPOJYKTOB U YCIYT.

[IpousBoacTBeHHAA
IPaKTUKa (IIpeIAUIIOMHAs
IIPAKTHKA)

Bimageer:  ombITOM  aHanu3a  UCIHOJNB30BAaHUS ~ MHTEPHET-TEXHOJIOTMH B
XO3SIMCTBEHHOM J1€ATEIbHOCTU OpraHu3aluu cepsl yciayr; ONbITOM 000CHOBaHUS
BbIOOpA ONTHMAJIBHON MOJIEIHM WHTETPALIMU OPTraHU3alliy B 3JICKTPOHHBIN OM3HEC.

OIIK-1.2 OcymiecTBasieT MOUCK U

BHEJIpEHUE
HOBAaIUN u
MIPOrpaMMHBIX
CEPBHUCHYIO
OpraHu3aluu

TCXHOJIOTHYCCKHUX

COBPEMEHHBIX
IIPOJTYKTOB B
JeATEIbHOCTD

[lporpammHBIE  CpencTBa
o HCHOTO HA3HAYCHHUS

YMeeT: OCyHIeCTBIATh MOMCK U OTOOp MPOTPaMMHBIX CPEICTB O(UCHOTO
Ha3HAa4YCHUS JUIsi WHPOPMAIMOHHOTO OOECTICUEHUSI U COMPOBOXKACHUS CEPBHCHOMN
JESITEIIbHOCTH OpraHu3aluu.

Brnaneer: HaBbIkaMM BHEAPEHUS W UCIIOJIB30BAHUS MPOTPAMMHBIX CPEJICTB
o(pUCHOrO Ha3HAueHUs i1 UH()OPMAIIMOHHOTO OOECIEeUEHHUs U COMPOBOXKICHUS
CEPBUCHOM JCSITEIILHOCTH OpraHu3aIiu.

WHTEpHET-TEXHOJIOTUH B
npodeccnoHaTEHOM
JeATeIbHOCTH

3HaeT: BO3MOXKHOCTU IOMYJISIPHBIX CEPBUCOB IIOMCKA; IPUHLMIBI U MEXaHU3MBbI
paboThl TOMCKOBBIX CUCTEM.

VYMeeT: BECTH MOUCK M HU3BJeueHHE (KONMPOBAHUE, COXPAaHEHHE) HelOCTarollen
rpaduuecKkoil u (WIM) TEKCTOBOM WH(OpPMAalWU; BECTH MOUCK HH(pOpMAIHUUA O
HOBBIX TOBapax U yclyrax, Apyrux MaTepHalIoB Ul aKTyaln3aluu (IOMOJTHEHUS)
caiiTa HOBBIMU CBEJEHUSIMHU; OCYLIECTBJIATH MOUCK U MOHUTOPUHI TEMaTHYECKUX
CalTOB /U151 BBHISIBJIIEHUS! HOBOM, 3HAUMMOM 1 MHTEpPECHOW MH(pOpMaLny;

Bnaneer: pasnuuHbiMM MeTonaMu Tioucka uHpopmanuu B HHTepHer (1o
KJIFOUEBBIM CJI0BAM, C IIOMOIIBIO KAaTaJIOTOB).

OCHOBEI HMHHOBAIIMOHHOTO
MCHCIPKMCHTA

3HaeT: METO/bl U3YYEHHUs HAay4YHO-TEXHUYECKOW MH(OpMAINH, OTEYECTBEHHOTO U
3apyOE’KHOI'0 OIbITa; NEePCIEKTUBHbIE HHHOBALMOHHBIE IPOEKTHI.

YMeeT: mpoBOAWUTH HCCIENOBaHUS M OOOCHOBAaHHO BBIOMPATh MEPCIIEKTUBHbBIE
HaIpaBJICHUS] WHHOBALIN B CEPBHCE; MPENJIOKUTh MHHOBALMOHHOE PELICHHUE I10
IPEJOCTABICHUIO YCIIYTH.

Brnaneer: TexHonorueil pa3pabOoTKM WHHOBAIlMOHHOTO IPOEKTa B YIPaBICHUU
npeanpusITHeM chepbl yCIyT.

[IpousBoacTBeHHas
npakTuka (MpeaguruioMHas
MPAKTHUKA)

Brnazneer: onbITOM aHanM3a MHHOBALIUK B CEPBUCHOM JEATEIHLHOCTH OpraHU3aIlluu
chepsl ycayr.

OIIK-1.3
UCIOJIb30BaTh
HOBaLUU u

3Haer u

yMeeT
TEXHOJIOTHYECKHe
COBPEMEHHOE

[IporpamMMHBIe CpencTBa
0(pUCHOTO HA3HAYCHUS

3HaeT: KOHIICMIIHIO JJIEKTPOHHOTO oduca, (QYHKIHOHATbHBIE BO3MOXXHOCTH U
OCOOEHHOCTH TPOTPAMMHBIX CPEACTB O(GUCHOTO Ha3HAYEHUS, OCOOCHHOCTH U
ATambl )KU3HEHHOTO ITUKJIA IOKYMEHTOB, paBuiia opMaTUPOBAHUS JOKYMEHTOB.




MporpaMMHOE
CEpPBUCHOI
OpraHu3aluu

obecrieueHue B
JIESITENIbHOCTH

YMeeT: TpUMEHATh TPOrpaMMHBIC CPEICTBA JJI peIIeHUs OQHUCHBIX 3a/ad;
CO3/1aBaTh W PEIAKTHPOBATh KOHTEHT, O(POPMIISITH JOKYMEHTHI B COOTBETCTBUU C
TpeOOBAaHUSIMU W CTaHAAPTAMH; BBIMOIHATH MATEMATUYECKUE W CTATUCTHYECKHE
pacyeTsl, MPEICTaBIATh AaHHBIE B TAOJUYHOW (OpMe M CTPOUTH Ha MX OCHOBE
JUarpaMMbl; co3llaBaTh HH(OpMaIMOHHBIE 0a3bl JaHHBIX (BECTH HAIOJHCHUE
KapTo4eK 00BbeKTOB, OpMUPOBAHHUE 3aIIPOCOB H T.I1.);

Brnageer: HaBbIKaMU pPEIAKTUPOBAHHS TEKCTa, Pa3METKU U (OpMATHPOBAHUS
JIOKYMEHTOB; COXPAaHEHUS JOKYMCHTOB B Pa3jIMYHBIX KOMIIBIOTEPHBIX (OopMaTax;
MeToaMu  paboTel ¢ (opMaMH, OJJICKTPOHHBIMUA TaOIHMIIAMH, HABBIKAMH U
OCHOBHBIMH METOJIaMH PEIICHUS JIOTHYCCKUX, MATEMATUICCKUX U CTATUCTUYCCKUX
3aJ1a4 IPOTPaMMHBIMHU CPEICTBAMH O(DUCHOTO HA3HAYCHMS; HABBIKAMHU CO3JaHUS U
BeJICHUs 0a3 TaHHBIX.

HNHTepHeT-TexHOI0rNn B
npodeccuoHaIbHON
NEeSATEIbHOCTH

3HaeT: QyHKIIMOHAIbHBIE 0COOCHHOCTH MOMYJISIPHBIX COIMATBHBIX CETEH.

YMeer: paboTaTh C arperaropamMd HOBOCTEH, JJICKTPOHHBIMH TIOJIHMCKAMH,
COLMAIBHBIMUA CETSIMH, (OpYMaMH; YIPaBIATH ITUCKYCCHUSIMH C YYaCTHHKAMHU
COOOIIECTB, COBEPUICHCTBOBATh POIIECCHI MOJICPAIMH; YIIPABISATh HECKOJIbKHMHU
Cco00IIeCTBAMH B COIHAILHBIX CETSIX.

Bnageer: HaBblkaMH ~ HACTpOWKHM  MapameTpoB
XapaKTepI/ICTI/IKaMI/I ITOCTOSITHHBIX HOJ'H)3OB3T€J'I€I>1.

dopyma U  ympaBieHHE

OcHOBEI WHHOBAIIMOHHOT'O
MCHCIPKMCHTA

3HaeT: CTPYKTYpYy HNPOEKTHOHM JIESTENTbHOCTH U TEXHOJIOTHIO Pa3pabOTKU MPOEKTa;
METO/bl HAy4YHOW M MCCIEN0BATENbCKOM pabOThI; CIOCOOBI OPraHU3ALUM JIOAEH
JUIsL JTOCTMIKEHUS IIOCTABJIEHHBIX LEJEH; TEXHOJOIMI0 NPOBEACHUS HAay4YHOMH,
DKOHOMHYECKOM, COLMAIBHOM MW  DKOJOTMYECKOM  OKCHEPTU3bl  MPOAYKTA
UCCIIEI0BATEIbCKON JAEATENbHOCTH; OCHOBBI (DPMHAHCHUPOBAHUS WHHOBAIIMOHHOMN
JeSITeNIbHOCTH; crienn(uKy paboThl C HHHOBAaTOpaMH.

VYMmeeT:  onpenensaTb  COAEpKAHHME — ACATEIBHOCTH  HAa  KaXIOM  dTamne
MHHOBAILlMOHHOIO Mpoliecca MO BHEAPEHHIO HOBBIX MPOAYKTOB B cepe yciayr
(pa3paboTke, anpobanyy HOBOTO MPOJYKTA, BHEAPEHHUIO U T.JI.).

VYuebnas
(o3HaKOMUTENIbHAS
MIPAKTHKA)

MIPaKTHKA

Bnaneer: omnblToM aHanu3a HMHQOPMAIMOHHBIX  CPEICTB U
OpraHU3alMi CEPBUCHOIO B3aUMOJICHCTBUS.

TEXHOJIOT NN

[IpousBoacTBeHHas
npakTuka (MpeINIIOMHAs

Brnaneer: ombiTOM mpoBelneHUsi ayauTa BeO-caiiTa: ompezeneHus Leei caiira,
MIPEICTABJICHNUS] CTPYKTYPHI CaliTa, OICHKM F03a0WINTHH NH3aifHa caiiTa, OIEHKH




| npaxTuKa)

\ IIPUBJIEKATEILHOCTH KOHTEHTA JIJIs IOCETUTENIEHN caiTa.

OIIK-2. Crioco0eH 0CylecTBJIATh OCHOBHbIE (DYHKIIUMH YIIPABJICHUS CEPBUCHOM 1eSITEJIbHOCTHIO

Koa n HaumeHoBanue JucuMnInHbI Pe3yabTaThl 00yyeHHs
HHANKATOpa
o0menpodgeccHoOHATbHOM

KOMIIeTeHIIUH
OIIK-2.1 Ompenensser uenu u | OCHOBBI MEHEKMEHTa B | 3HAET: METOJOJIOTMUECKIE OCHOBBI MEHE/DKMEHTA: 3aKOHBI, IPUHIIUIIBI ¥ (DYHKIHH
3a7a4un yIIPaBJICHUS | CEPBHUCE yIIpaBJIeHUs; poid, QYHKINHU U 33Ja4l MEHEKepa B COBPEMEHHON OpraHH3alny;
CTPYKTYPHBIMHU TIOApA3ACICHUSIMA CYIIHOCTh COIIMAJIbHOH OTBETCTBEHHOCTH OpraHW3allMd W ATUYECKHE HOPMBI
OpeAnpUATHiA cepbl cepBUCa HIIH yIpaBJICHUSI.
apyrux  cdepax, B  KOTOPBIX YMeer: CTaBUTh KOHKPETHBIC, H3MEPUMBIE M PEATMCTHYHBIC TIETTN YIPaBICHYECKON
HEOOXO0JMMO OCYLIECTBIICHHE JIeATEILHOCTH Ha IpuMepe y4eOHOH CUTYaIHH.
CEpBUCHOM JICATEIILHOCTH Opranu3annoHHas 3HaeT: poJb OSTHYECKMX HOPM U MLEHHOCTEH mpu (HOPMUPOBAHUM JIMYHBIX

KYJIbTYpa U JIUACPCTBO

JIMACPCKUX HABBIKOB, CYIIHOCTH ypOBHGfI OpFaHHSaHHOHHOﬁ KYJIbTYPbI; CMBICJI
MMOHATHH «BHEITHSISA aganTanusg 1 BBDKUBAHWUEC), «KBHYTPCHHAA UHTCIPpALUA».

OCHOBBI
Ka4eCTBOM

YIPABIICHUS

3unaer: nousatue «llonntuka B obmactu KauecTBa», HampasieHus [lonutuku B
o01acTH KadecTBa OpraHu3aluu cdepspl yciayr; IHOHATHE «Ielu B o0jactu
KayecTBa», OCHOBHbIE TpeOOBaHUS K (POPMYIHPOBAHUIO LIETIEH.

VYmeer: popMyarpoBaTh OCHOBHBIE HanpaBieHus [lomuTuku B o61acTu KayecTsa ¢
YU4ETOM CHEeUM(PHUKU AESITeIbHOCTH OpraHu3auuu cepsl ycayr; GpopMyiaupoBaTh
HenM B 00jacTH  KadyecTBa € ydyeToM TpeOOBaHMH K HMX KOHKPETHOCTH,
PEATMCTUYHOCTH, JOCTUKUMOCTU U U3MEPUMOCTH.

TexHomorun  ympaBieHHs
4eJIOBEYECKHUMHU DPeCypcamMu
opraHuzanuu chepsl yciyr

3HaeT: CyNHOCTh, WEIA M 33aJa4d CHCTEMBI
pecypcamu.

YMeer: B yuyeOHO# CHUTYyallMd PacCUMTHIBATh KOJUYECTBCHHYI) M KAa4YeCTBEHHYIO
NOTPEOHOCTH  CEPBUCHOW  OpraHM3allii B  IEPCOHAJIC; aHAJIM3UPOBAThH
MPAKTUYECKYIO CUTYAIIMIO0 B COOTBETCTBHUH C 33JJaHHBIMU KPUTEPHSIMH.

YIpaBJICHHUS YCIIOBCYCCKUMU

VYrpasneHue npoekTaMu

YMmeeT: ¢opMynupoBaTh BHEUIHME M BHYTPEHHHE NIPOOJIEMbl OpraHU3alluy;
BBISIBIISITh KJIIOUEBBIE MPOOJIEMbl OpraHM3allid HAa OCHOBE pa3palbOTKU «fepeBa
npo0iieM» W YCTAaHOBJIEHUS NPUYMHHO-CIEJCTBEHHBIX CBs3eil; QopMynupoBaTh
OO0IIyI0 M KOHKPETHYIO LIeJH MPOeKTa B OpraHuzaluu chepsl yciayr; onpeneisTh
JUIsl KOHKPETHOM IIEJIM TPOEKTA PE3YyJIbTAT, €ro MOKA3ATENN U H3MEPUTEIIH.

[IpousBoacTBeHHas

Brnaneer: ombiToM HI{CHTH(bHKaI_IHH CTPATCTUN PA3BUTHA OpPraHU3allvui, OIBITOM




IIpaKTUKa
(opranu3anoHHO-
yIpaBJI€HYECKasl IPAKTUKA)

OTIpeIeIeHUs] OCHOBHBIX IIeJICH OpraHu3anuu cepsl yCIyT.

OIIK-2.2 Wcrnonb3yeT OCHOBHBIC
METOJIbI U MPUEMBI TIIIAHUPOBAHUS,

OpraHu3aly,  MOTHBAlUK W
KOOPIUHAITIH JESITEIIBHOCTH
MPEANPHUATHI (mompa3zneneHuin)

OpeAnpUiTHiA cepbl cepBUCca HITH
apyrux  chepax, B  KOTOPBIX
HE00X0UMO OCYILIECTBIICHHE
CEPBUCHOI ICATEIBHOCTH

OCHOBBI MEHEDKMEHTa B
cepBuce

3HaeT: TUIBI W BUIbl OpraHW3alMii; 3aKOHbl M TPUHLUMIBI CO3JAaHUS U
(GYHKIIMOHUPOBAHHS OPTAaHU3AIMH;, OCHOBHBIC 337]a4d W COCTABJISIONINE DJIEMEHTBI
OpPraHu3allMOHHOTO  Tpollecca; THUIBI ~ OPraHU3AIlMOHHBIX  CTPYKTYp, HX
JIOCTOMHCTBA U HEIOCTATKW, OCHOBHBIE BUJbI U METO/Ibl BHYTPUOPTIaHU3aHOHHOTO
KOHTpOJII U aHajiu3a; METOJAbl CTUMYJIHUPOBAHUS [JEATEIBHOCTH IEepCcoHaNa
opranm3anuu chepsl YCIyT; BUIABI ¥ METOJbI OPTAHU3AIMOHHOTO TUTAHUPOBAHHS,
QJTOPUTM TUIAHUPOBAHUS JIESITEIBLHOCTH IEPCOHAJA; aJrOpUTM JIeJIETUPOBAHUS
MTOJTHOMOYHH.

YMeer: pacrpenensTh MOJTHOMOYHUS W OTBETCTBEHHOCTh 3a MX BBINOJHEHUE;
MIPOCKTUPOBATh OPTaHU3ALMOHHYIO CTPYKTYPY MNPEanpusTusi cdepbl yciyr,
pa3pabaThIBaTh MPEATIOKEHUS MO €€ COBEPIICHCTBOBAHUIO; OCYIIECTBISATH MTPOLIECC
MOCTPOEHUS KOMMYHHUKAIMA MEXIYy COTPYIHUKAMU M PYKOBOJIWUTEIIEM JUIS
s pexTuBHON COBMECTHOH JIeSITEILHOCTH; OCYLIECTBIISATh npoiiecc
MOTHUBUPOBAaHUS  COTPYOHUKOB  JUIsi  pealM3alid  TOCTaBJICHHOW  IIEJIH;
AQHAIM3UPOBATh OPTaHM3AIMOHHYIO CTPYKTYpPY MpeAnpusatus chepbl yCIyr B
3aBUCUMOCTH OT JTAIlOB >KM3HEHHOI'O0 WUHWKJIA MPEANPUATHS U yIPaBICHUYECKOMN
CUTYallMH, PaCIIPENENATh TOJITHOMOUYHUS U OTBETCTBEHHOCTH 34 UX BBINIOJHEHUE IIPU
peanu3anuu 1eyed M 3a/1ay; OMpeaeaTh 3apochkl CYObEKTOB BHEIIHEH Cpenbl; B
yueOHOM CHUTyallud aHAIU3UPOBATh COOTBETCTBHSI BHJEHUS PYKOBOAMUTENS
npeanpusTis chepsl YCIyr 3ampocaM CYObEKTOB BHEIIHEW Cpeibl; Ha MpUMEpPE
yIpaBiIeHUs MpeAnpusTHeM chepbl YCIyT aHATU3HpPOBaTh OCOOCHHOCTH BIUSHUS
KOMITOHEHTOB BHEIIHEH cpeapl opraHu3aiuu (Makpo U MHUKPOOKPYKEHHUS) H
BHYTPEHHEN Cpeapl Ha JEATEIbHOCTh OPraHU3allMM B Pa3JIMYHBIX CHUTYalMSX;
IJIAHUPOBATh JIESITENIBHOCTh MEPCOHANA IO peaU3alllK MOCTABJICHHBIX LEJEeH B
yueOHOM cHUTyallMd; Ha TMpPUMEpe YIpPaBIEHUS MPEANPHUATHEM CQepbl YCIyr
dbopMyTUpOBaTh 33a/1a4M MEHEIDKEPa B XOJ€ peah3allid UM OCHOBHBIX (DYHKITUHA
YIPABIECHUS C YYETOM ATHUYECKHX HOPM M MPaAB; MPOEKTHUPOBATH OTKIOHEHHUS OT
3aIIAaHUPOBAHHBIX PE3yJIbTaTOB; (OPMHUPOBATh ANBTEPHATUBHBIE PEIICHUS B
CJlydae HECOBIIAJICHUS PE3YJIbTATOB.

OCHOBBEI HMHHOB AITMOHHOTO

3HaeT: OCHOBHbIE XapaKTEPUCTHKHU MPEANOCHUIOK pa3paOOTKH HOBBIX MPOJYKTOB




MCHCIPKMCHTA

(puHancoBass cuTyanus, JaBIEHHE KOHKYPEHTOB, MAaJeHHE CIPOCa, IUIAHOBOE
OOHOBJICHHUE JTUHEHKH ).

YMeeT: BBIABIATh HMHTEPECHl YYACTHHKOB HWHHOBAIIMOHHOTO TMPOEKTa U
dbopMHpOBaTh TPYIIBI COJACHCTBUS (COCTAB U 3a/la4M) HHHOBAILIUSM B CEPBUCHOMN
OpraHW3aIK; ONPEIeIITh pPAMKH IPOEKTa: BpPEMEHHBbIC, (YHKIIMOHAIbHbIE,
CTOMMOCTHBIC; OLICHUBATh BEPOSTHOCTh M BIIUSHHE PHUCKOB HA IPOCKT U YIIPABIIAThH
PUCKaMU; OTPEICINATh PE3EPBBl U JOMOJHUTEIBHBIE UCTOYHUKN (PUHAHCHUPOBAHUS
WHHOBAI[MOHHOTO MTPOEKTA B CEPBHUCE; MIPEOI0JICBATh UHINBUAYAILHOE, TPYIITIOBOE
Y CHCTEMHOE COITPOTUBIICHHE NHHOBAIIUAM; peliaTh PECYpCHBIC KOH(IMKTHIL.

OpranuzannoHHast
KYJIbTypa U JIUAECPCTBO

VYMmeeT: onpenensaTh HEHHOCTH TPYIIIbI; PYKOBOIUTD KOJUIEKTUBOM B COOTBETCTBUU
C  IPOBO3MVIALIEHHBIMU  LIEHHOCTSIMM;  OPraHU30BaTh  B3aUMOJEICTBHUE
COTPYAHUKOB; OIPEIETUTh HEOOXOIUMOCTh OMOILM MTOJIYMHEHHBIM U OKa3aTh €€;
NPUMEHUTh Ha MPAKTHKE METOAbl (hOpMUPOBaHUS, MOIACPKAHUS U MU3MEHEHUS
OpPraHM3allMOHHON KYJbTYpBI; aHAIM3UPOBATh KOMMYHUKAIMOHHBIE NPOLECCHl U
pa3padaTbIBaTh MPEUIOKEHUS 110 MOBBIIICHUIO UX Y(PPEKTUBHOCTH.

Brnaneer: TexHonorueil mpoeKTUPOBaHUS U3MEHEHHH OpraHu3alliOHHON KyJIbTYpbl
Ha NPEINIPUITUIX CPEpPbI YCIIYT.

OcHoBBI yTIpaBJICHUS
KauyecTBOM

3HaeT: MOHATHE CHUCTEeMbl MeHe/kMeHTa kauectBa mnpeanpustus (CMK) u
OCHOBHBIC JOTallbl BHCAPCHHA CHUCTEMbI MCHC/PKMCHTA KauC€CTBa B OpraHU3alluH;
OCHOBHbIE TOJOXKeHUs BHeapeHus CMK Ha npeanpusTuu: Ha3HaYeHUE U
PE3YIbTaThI; AJITOPUTMBI pcanmmn3anuu n HaIlrpaBJICHUA HCIIOJIBb30BaHUA
MHCTPYMEHTOB M METOJIOB MEHEKMEHTA KauecTBa.

YMmeeT: 000OCHOBBIBaTH HEOOXOAUMOCTh pa3paboTku u BHeapeHus CMK B
opraHuzaiuu cgepbl yciIyr; UCIOJIb30BaThb OCHOBHBIE WHCTPYMEHTBI M METOMAbI
MEHC/IPKMEHTA Ka4ye€CTBa B CepBI/ICHOI\/’I JACATCIIbHOCTH.

TexHomorun  ympaBiaeHHs
4eJIOBEYECKMH DPecypcamu
opraHu3zaiuu chepsl yciyr

3HaeT: CyHmHOCTb Habopa M OTOOpa TIepcoHala; OCHOBHBIE MOJXOABI K
OpraHM3aliy OIJIaThl TPyAa; MOCIEA0BATEIbHOCTh JEHCTBUI MpU MIaHUPOBAHUHU
00y4yeHHsI TIepCOHaNa U OIIEHKe NepCoHala OpraHu3alllu; CoepKaHue, CTPYKTYpY
U OCOOCHHOCTM  pa3pabOTKM  KOMIICHCAIIMOHHOTO  MakeTa  (CUCTEMBI
BO3HArpaXKACHU).

YMeeT: cocTaBisTh CMETY 3aTpaT Ha ydeOHOe MepompusTHe; (opMUPOBATH
Oroxer  oOyueHus;  (GOpPMYIHPOBaTh  NPOQPECCUOHATbHBIE  KOMIIETEHLIUH
NepcoHala OpraHu3aniu chepbl ycayr B COOTBETCTBMM C IIEJIIMU M 3ajJadyaMu




YIpaBJIEHUS YEI0BEUECKUMHU PECYPCAMHU.

Brnaneer: TexHonoruell IUTaHUPOBAHUS Habopa u orOopa mepcoHala B
opranuzaim cepsl ycIyr; TeXHOJOTHEH MIaHWPOBaHUS OOY4YECHHUs MEpCOoHaIa B
opranuzanuu chepbl YCIyr; TEXHOJOTHMEeH IUTaHUPOBAHMSI Mpolecca OICHKHU
NepcoHana B  OpraHu3auuu  cdepbl  YCIyr; TEXHOJOTHEH  pa3paboTKu
KOMIIEHCAIIMOHHOTO MMAKEeTa B OpraHu3aluu cepbl YCIyT.

OCHOBBI  CTPaTErMYECKOro
MEHEKMEHTa

3HaeT: OCHOBHBIE 3Tallbl Pa3BUTHS CTPATErMUECKOIO0 MEHEKMEHTA, OCHOBHBIE
TEOPHH CTPATErMUECKOr0 MEHEIKMEHTA, COJepKaHUE MAPKETUHIOBOM KOHLEIIUU
yIOpaBiICHUS,  XapaKTEPUCTUKH  MPUPOCTHOM U TNPEANPUHUMATEIHCKON
OpraHu3alii, apXUTEKTOHUKU OMNEpPaTUBHON M CTpaTerM4yecKoil opraHu3aiuii,
OCHOBHBIE  3JIEMEHTHl IApPaJAUTrMbl CTPATErMUYECKOIO0 MEHEIKMEHTa, pOJb
CTpAaTerM4ecKOro MEHE/XKMEHTa KaK MeXaHM3Ma COIJIaCOBAaHUS 3allpOCOB U
peCypcoB, 3aKOHOMEPHOCTH YIPABIEHHS IIPOLIECCOM pealu3aluu CTpaTerui,
OajaHC palMOHAIBHOCTH W HUPPALMOHAIBHOCTH IpHU pa3paboTKe CTpaTeruu,
KPUTEPUH TOTEHIHATBHO A(PQPEKTUBHONH CTpaTerHH, OCHOBHBIC STalbl IIHKIJIA
peanu3alM CTpPAaTeruy, OCHOBHbIE OOJIACTH CTPATErMYECKUMX HW3MEHEHHH u
CYIIHOCTh CTPaTeTMYECKUX HW3MEHEHMH B Kaxaoh obnactd, (QyHKIUU
CTPaTEruuecKoro KOHTPOJUINHIA, COCTABJISIIOIINE LIETTOYKH CTOUMOCTH, DJIEMEHTHI
CUCTEMBl CTOMMOCTH, OCHOBHBIE HANpaBI€HUS U CIOCOOBI OCYILECTBICHUS
aHaJM3a BHEIIHEH M BHYTpeHHEW Cpeibl OpraHu3alliy, TUIIOBbIE MOJIENIN OU3HEC-
CTpaTeruii, OCHOBHBbIE BHJIbl (MCTOYHHMKHM) KOHKYPEHTHBIX MPEUMYIIECTB,
B3aMMOCBSI3M  Pa3MUYHBIX  CTpaTeruil  (MPOIYKTOBBIX, OW3HEC-CTpaTerHii,
(GyHKIIMOHAJIBHBIX), OCHOBHOE cojaepkaHMe U  (opMmaTrbl  HPOAYKTOBO-
MapKETUHTOBOM CTpaTeruu, OW3HEC-CTpaTeruy, MPOU3BOJICTBEHHOW CTpaTeruu,
CTpaTeruy yrnpaBjeHUs MEPCOHAJIOM, OCHOBHbIE KOMIOHEHTHI MAaKpPOOKPYKEHUS U
MEXAHU3MBI BIUSHUSA MX KOMIIOHEHT Ha OPraHM3allii0, OCHOBHBIE HAIIPaBJICHUS U
CrocoObl OCYILECTBICHUSI aHAJIM3a BHEUIHEH cpellbl OpraHu3alii, Ha3HaYeHHE U
OIHy M3 METOJUK CLEHApHOTO MOJETUPOBaHUS; O0a30Bble KOHKYPEHTHBIC
CTpaTeru, MECTO MHUHHU-CTPATETUU B CHUCTEME CTPATernyeckoro MEHEeIKMEHTa,
COCTaBHBIE JIEMEHTHl MUHU-CTPATErMH U UX B3aUMOCBSI3b; OCHOBHOE COJEPIKaHUE
u ¢popMaT GUHAHCOBOM CTpaTeruu.

YMeeT:  ycTaHaBIMBaThb ~ B3aUMOCBSI3M  pa3IUYHBIX  IPOAYKTOBBIX U
(GYHKIIMOHAJIBHBIX  CTpaTernii  (MpOM3BOJICTBEHHOM  CTpaTeTWH, CTPATErHH




yIpaBJIEHUS] TEpPCOHANOM, (PUMHAHCOBOM CTpaTeruu), pa3zpabdaTbiBaTh JIEPEBO
CTpaTeruyeckux 1enei, GopMylnupoBaTh BHYTPEHHHE U BHEIIHUE CTPATErHUeCKue
po0JIeMbl IO pealn3alMy LeJell OpraHu3aliK, OCYLIECTBIIATh CTPATErMYECKUI
SWOT-anamm3, PEST-anamu3, MHOTO(akTOpHBIH CHCTEeMHBIM aHamu3, SNW-
MOJIXOJ K aHaJIM3y BHYTPEHHUX PECYpPCOB, CLIEHAPHOE MOJIEIMPOBaHHUE (11O OJHOMN
U3 METOJMK), OLIEHKY CTpaTeruueckoil 3¢ (eKTUBHOCTH, BBIOMpATh MOAXOJ K
YIPaBIEHUIO IIPOLECCOM pealln3allMi CTPAaTETMYeCKUX M3MEHEHUH, UCIIOIb30BaTh
oIuH u3 (opMaToB pa3pabOTKM HpPOTrpaMM YIPABICHHUS CTPAaTErHYeCKUMHU
U3MEHEHHUSMH, aHAJIM3UPOBAaTh CTPATETMUYECKHE allbTEPHATUBBI  YIPaBICHUS
[EpCOHANIOM, pa3pabaThiBaTh MPOrpaMMy pealn3alud CTPAaTEruu YIpaBJICHUS
nepcoHasioM,  ucnonb3oBarb  Meronbl  PEST-ananu3a u  cueHapHoro
MOJICJIMPOBAHMS JUIsl aHaJM3a BO3JCUCTBUS MAaKpOSKOHOMUYECKOH cpenbl Ha
(YHKIIMOHMPOBAaHME  OpraHM3allMi ¥ OpraHoB  TOCYJAapCTBEHHOIO U
MYHUIUIAIBHOTO YIIPABICHHUSL.

Brnaneer: TexHonorueir (opmupoBaHHs 0a30BOW KOHKYPEHTHOH CTpaTerdu II0
HOPOAYKTY NpEeAnpusTUs chepsl yciayr; TeXHOJIOTuel pa3paboTKu MUHU-CTPATEruu
OpennpusaTHst cdepbl ycayr Ha OCHOBE  OCYILECTBICHHS HEPBHUYHOTO
CTPAaTETMYECKOro aHaJIn3a; TEXHOJOrHel pa3paboTKu (UHAHCOBOM cTpaTeruu
opraHu3anuu cepsl yCIyr Ha OCHOBE MPOAYKTOBO-MAPKETUHIOBOM CTPATErHH U C
Y4€TOM B3aMMOCBSI3€il C ApYrUMHU (PYHKIIMOHAIBHBIMU CTPATETUAMU; TEXHOJIOTHEN
pa3paboTKu MPOAYKTOBO-MAPKETUHIOBOM CTpaTerWy OpraHM3alu c(epsl yCiyr;
TEXHOJIOTUEH omnpeneneHuss OW3HEC CTpaTernud MO TMpOAYKTy / OusHecy ¢
ucnonszoBanueM mojnenet (BCG u GE / McKinsey); TexHonorueir pazpaboTku
CTpaTeruy OpraHu3aluu cdepsl yCIyr Ha OCHOBE THIIOBBIX CTpaTerui;
TEXHOJIOTHEH pa3pabOTKH MporpamMMbl pealn3alli CTPAaTeruyd OpraHu3aluu
chepbl ycayr Kak MpOrpaMMbl pealM3allud CTPaTerHYeCKUX H3MEHEHHUH;
TEXHOJIOTHEeH pa3paboTKU KaJpOBOW CTpaTeruu OpraHu3alMu cepbl ycIayr Ha
OCHOBE IPOJYKTOBO-MapKETUHIOBOW CTpaTeTMH U C YYETOM B3aMMOCBS3EH C
IpYrMMH  (YHKIMOHAIbHBIMU  CTpaTerusMH;  TEXHOJIOTHUEH  pa3paboTKu
IIPOM3BOJICTBEHHOH CTpaTernu OpraHu3anuu chepsl yCIyr Ha OCHOBE MPOIYKTOBO-
MapKeTHHIOBOM  CTpaTerMd M C yY4E€TOM  B3aUMOCBSI3€M C  ApPYIMMH
(YHKIIMOHATILHBIMHU CTPATETUSMHU.

Jlenonpon3BoJICTBO

3HaeT: TpeOOBaHMs K TMOJYYEHHUIO (ITOJTHOTA, CBOEBPEMEHHOCTh, HE3aBHCUMOCT,




JIOCTOBEPHOCTH), TepepaboTKe W XpaHEHUI0 HH(OpPMAIMH, OCHOBHBIC METOJIBI,
Croco0Bl M CpeACTBa TIONYYEHHs, XPAaHCHUS M IepepabOTKH HH(POPMAIIUH;
COBpPEMEHHBIE METOJBI TEepPeBOa MH(MOPMAIMK B YIPABICHUYECKHE TOKYMEHTHI:
COCTaBJICHUE PACIIOPSDKEHUH, MIPUKA30B, MHCTPYKIMH U JAPYTUX YIIPABICHUECKUAX
JOKYMEHTOB; TPeOOBaHMS K PAllMOHAIBLHON OpraHU3auy paboThl C JOKYMEHTAMH
B YCJOBHMSX HCIIOJB30BAHUS B amlapare yIpaBieHWs OpraHU3alldOHHOW W
BBIYHMCIIUTEIIHON TEXHUKH; KaHabl JOBEICHHUS HH(POPMAIMH 10 COTPYIAHHUKOB
OpraHu3aIuH.

VYMeeT: TpUMEHsAS POrpaMMHOE OOeCIEeUYeHHE, CO3/1aTh  YIPaBIEHYECKHE
JOKYMEHTBI B TPaJMIMOHHBIX W aBTOMAaTH3MPOBAHHBIX TEXHOJIOTHMSAX; Ha OCHOBE
POrpaMMHOT0  obecrieueHuss  KIacCH(PHUIMPOBaTh M CHCTEMaTH3HPOBAThH
JOKYMEHTHI ~Ha CTaAMd HMX O00pabOTKM ¥  XpaHEHUS; OPraHU30BaTh
JOKYMEHTOOOOPOT Ha TPEINPUSATHH, UCIIONIB3YsT OCHOBHBIE O(DHUCHBIE IIPOTrPAMMBI:
Microsoft Office Word, Microsoft Office Excel u ap.; ocymiecTBIsATh
apXMBHUPOBAHUE YIPABIECHYECKUX JIOKYMEHTOB C IIOMOIIBIO KOMITBIOTEPHBIX
[porpaMM; MOATOTABIMBAThL JIOKYMEHTBI K XPAHEHHIO, HCIOJb3ys OCHOBHBIE
oducusie mporpammel: Microsoft Office Word, Microsoft Office Excel u sip.

praBHeHI/IC IMPpOCKTaMU

3HaeT: CYIIHOCTh IPOEKTHOT'O YIPABIEHUS; OCHOBHBIE XapaKTEPUCTUKHU ITPOEKTOB,
OTHOCSIIIMXCS K Pa3IMYHbIM THUIaM; MPU3HAKH MPOEKTOB; (ha3bl MPOEKTa; MOJAEIb
JKU3HEHHOIO IMKJIA IIPOEKTa, THIIBI >KU3HEHHOIO LHKJIA IIPOEKTa; BHJIBI
OpPraHU3alMOHHBIX CTPYKTYP, HMCIOJB3YyEMBIX IIPM OCYLIECTBIEHUU IPOECKTHON
JIeATEIbHOCTH;

VYMeer: onpenensaTe IEHUCTBHUS PYKOBOJIWTENS, HAINPABICHHBIE HA YIPaBICHHUE
IIPOEKTA; PACCUUTHIBATH 3aTPAThl HA PECYPCHI MPOEKTA; COCTABIIATH KaJICHIAPHBIN
IUIaH TpOEeKTa opraHu3auuu chepspl YCIyr; ONpeNeNsTb KPUTHUECKUH IyTh
IIPOEKTA HAa OCHOBE IIOATAIHOIO KAJIEHJApHOIO IIJIAHUPOBAHUSA; OLIEHUBATh
3¢ (HEeKTUBHOCTh MPOEKTa Ha OCHOBE OLIEHKH pe3ysbTaTa MpPOEKTa, COOTBETCTBUS
€ro CTOMMOCTH U BPEMEHHU pean3alui.

Brnaneer: TexHomorueil pa3paOOTKH YIPaBJIEHYECKOTO MPOEKTa B OpraHU3aluu

cdepsl ycuyr.

[IpounsBoacTBEeHHAA Brnaneer: ombpiToM aHanmm3a crnocoOOB MOJATOTOBKM YIPABICHUECKUX pELIEeHUN
IIPaKTHKa PYKOBOJUTENSIMH ~ OpraHU3allMi CcQepbl YCIyr; OIBITOM aHajh3a METOIOB
(opranuzanoHHO- MPUHSTHSI PYKOBOJUTENIIMUA OpraHN3allMOHHO-YIIPABIEHYECKUX PEHICHHI; OBITOM




yIpaBJI€HUYECKasl IPaKTUKA)

aHajin3a pPE3yJIbTATHUBHOCTU IMMPUHHUMACMBIX Ha MMPCANPHUATUNA YHPABICHYCCKUX
pCeLICHHI; OIBITOM aHalW3a WMEIOIIMXCS B OpraHu3anuu cdepsl  yciayr
MH(POPMALIMOHHBIX TEXHOJIOTUH YIpaBIIEHUs; OMBITOM aHAINW3a CIIOCO0OB OTOOpa
IepCOHAla B OpraHu3aluio cepsl yCIIyr; ONBITOM aHajiu3a MOATOTOBKH,
00y4eHHs, OLIEHKH NepCOHaIa OpraHu3aIMu cepsl yCIIyr; ONMBITOM aHanu3a Gopm
CTUMYJIUPOBAHMUS IEpCcOHala (MaTepHaIbHOE U HEMATEPHAIBHOE); OIIBITOM OLICHKH
Croco00B MPO(PECCHOHATBHOTO PAa3BUTUS U MOTHBALUU COTPYIHUKOB; OIBITOM
aHaJIN3a OPraHU3allMOHHOI CTPYKTYPBI YIPABICHUS U €€ JIEMEHTOB.

OIIK-2.3 OcymiecTBisieT KOHTPOJIb

JeSTEITbHOCTH TPEAIPUSATHIA
(mogpasnenenuit)  OpeanpUATHN
cheppl cepBHCa WIM  JAPYTHX
chepax, B KOTOPBIX HEOOXOIMMO
OCYIIECTBIICHHE CEpBUCHOM
JESATeIbHOCTH

OCHOBBI
CepBHCE

MCHCI’KMECHTAa B

YMeeT: BbIAECNATh 1€MW M OOBEKTHl KOHTPOJS B y4yeOHOW CHUTyaluu;
pa3pabaTbIBaTh KpUTEPUU OLIEHKHU JAEATEIbHOCTU IEPCOHANa OpraHu3aluu chepsl
yCIYr B COOTBETCTBHM C IIOCTABJICHHBIMH LEJISMHU; IPOBOJWUTH AHAIMU3
YIPaBICHYECKON JEATEIIBHOCTH M JEATENBHOCTH IEPCOHANA B COOTBETCTBHH C
LEIAMU OpraHU3alMM U pe3yJbTaTaMHU KOHTPOJIS; IIPOBOJUTH AHAIU3 YCIOBUU U
HOCJEICTBUM, HPUHUMAEMbIX OPraHU3ALMOHHO-YIIPABIEHUYECKUX pelleHuil (B
COOTBETCTBUU C TUIIOM PELICHHUS).

OCHOBBI
KAa4eCTBOM

YIIpaBJICHUA

VYMeer: omnpenesarh pecypchl, HEOOXOIUMbIE JUIsl KOHTPOJI KayecTBa Ipolecca B
paMKax pealu3aluM MPOIECCHOTO IOJAX0Ja K YIPAaBICHHIO CEPBUCHOM
OpraHu3alieil B COOTBETCTBUU € TPEOOBaHUSAMH MEXAyHapoHOro craHaapra ISO
9001 Ha cucTeMy MEHE)KMEHTA.

praBHeHI/IC IMMPpOCKTaMU

3HaeT: OCHOBHBIE OOBEKTHI MPOEKTHOTO KOHTPOJISL M CIOCOOBI €T0 pealn3alni.
YMeeT: onpeaensits crnocoObl KOHTPOJIS IPOEKTA, C YKa3aHUEM 00bEeKTa KOHTPOJIS,
COJIepKaHusl KOHTPOJISI ¥ C1I0co0a KOHTPOJISL.

OIIK-3. Cnoco6eH o6ecieynBaTh TpedyeMoe KauecTBO MPOIECCOB OKa3aHUsl YCJIYT B H30paHHOI cepe mpodeccHOHATbHON 1eATeTbHOCTH

Kon u HaumeHoBaHue JMcuunInHbI Pe3yabTaTsl 00yyeHus
HHIMKATOPA
o0menpodgeccHOHATbHOM

KOMIICTCHIIMHU
OIIK-3.1 OmuenuBaer kadecTBO | CepBUCONOTHS YMeeT: conocTaBisATh MOKA3aTeIN KaueCcTBa YCIYT M HOTPEOHOCTH KIIMEHTOB.
OKa3aHMs YCIyr B cepBuce Ha | lHTepHeT-TeXHONOrMM B | 3HAeT: BUJBI CllaMa U HEXeJIaTeJIbHOro KOHTEHTAa, METOJbl U CPeICcTBa OOPBOBI C
OCHOBE KJIMEHTOOPHEHTUPOBAHHBIX | MPOheCCHOHATBHON HUMH.
TEXHOJIOTUH. JESTEIBHOCTH YMeeT: BECTM MOHHUTOPHMHI HM3MEHEHWIl Ha calTe OpraHu3aliH, BBIIBICHUE

HauboJsee 3HaUMMbIX OOHOBJIEHUI; BECTU MOHUTOPUHT HOBOCTHBIX JIEHT, (JOPYMOB,
COLIMAIBHBIX CeTeH, pacChUIOK; ONpeAessiTh O0OOOLICHHbIE XapaKTEPUCTUKU




ayJAUTOPHUU CaNTA.
Bnaneer: HaBbikamu BeleHUs1 0a3 JaHHBIX U OTYETOB MO OOpPAIEHUSM, BOIIPOCaM,
Kaooam.

Junarnoctuka u
noTpeduTeneit ycimyr

OLIEHKA

3Haer: TpeOOBaHHUA K OpraHU3allMd W YCIOBUSM IPOBEACHUS COLHUAIBHO-
MICUXOJIOTHYECKUX MCCIIEIOBAHUN; METOJUKH, KPUTEPUH, HAZIC)KHOCTb, BAJIUTHOCTh
TECTOBBIX  HPOLEAYP;  METOJAbl  IICUXOJIOTMH, COBOKYIHOCTb  SIBJICHMIA,
COCTABJIAIOLIMX OCHOBY IICUXOJMArHOCTHYECKOTO IOJISl INYHOCTH NOTPEOUTEIS.
YMeeT: aHalM3upOBaTh  COBPEMEHHbIE HMHCTPYMEHTHI  IMCUXOJIUMArHOCTHKH,
BO3MOXKHOCTh WX HCIOJIb30BaHUSI B TMPAKTHUKE CEPBUCHON JCSATEIBHOCTH,
COCTaBUTh M OPOPMUTH OJIAHK aHKETHI UCCIIEJJOBaHMs MOTpeduTeneil; B yueOHOM
CUTyallMd TOI0UpaTh JTUArHOCTMUYECKHUE METOJbl OIEHKH TICHUXOJIOTUYECKUX
0COOCHHOCTEH JIMYHOCTU NOTPEOUTENS; IPUMEHSATh METOIUKH IICUXOUATHOCTHKHU:
AKCIIpecc-AUarHoCcTUKa NoTpeOHOCTENH, MOTUBOB, LieJIel TOTpeOuTeNs.
Bnageer: mnpuémamu  u3ydeHHs ~ JIMYHOCTU  TMOTPEOUTENS;
JIMarHOCTUPOBAHUS TIOBEJICHUS U BIIMSHUS HA MOTPEOUTEIIA.

MCTOAUKaMU

OcHOBBI ynpaBiieHUs | 3HAeT: IOHATHE KadyecTBa KaK OTHOCUTENbHOW KaTeropuu; CTaJAuU pa3BUTHS
KauyecTBOM ¢unocopun kauecTBa; NoKa3aTeIu KauecTBa yCIyT.
VYMeer: ompeaensaTh IOKa3aTeld KadyecTBa MPOAYKUMU (YCIyr); OLEHMBATh
Ka4eCcTBO TOBApOB W YCIYI B COOTBETCTBUHU C 33aJaHHBIMH K HUM TPEOOBaHHSIMU;
JIMarHOCTUPOBaTh Je(PEeKThl TOBAPOB M YCIYr B COOTBETCTBUU C (HOPMaJIbHO
3aJJAHHBIMH KPUTEPHSIMH.
VYuebHas npakTuka | Broaneer: OIIBITOM aHaIn3a UCTIOJIb3yeMBbIX B OpraHu3aIH
(03HAaKOMHTETBHAS KIIMEHTOOPUEHTHPOBAHHBIX TEXHOJIOTHH.
MIPAKTHKA)
[Ipou3BoacTBEHHAA Braneer: onpITOM aHanm3a moka3aTejed KadecTBa YCIYr OpraHU3alvH; OIBITOM
MPAKTHUKA aHaJM3a MoKasaresneil KOHKYPEHTOCIIOCOOHOCTH OpraHu3alu cepbl yCIyr.
(opraHu3anoHHO-

yIipaBJIeHYeCKasl IPAaKTHUKA)

OIIK-3.2 OOecnieunBaeT
TpeObyemMoe KadecTBO TMIPOIECCOB
OKa3aHWs yCIyr B CEpBUCE B
COOTBETCTBUH C MEXAYHAPOIHBIMU
1 HATUOHAJIBHBIMU CTaH}IapTaMI/I

WNHTepHeT-TeXHOI0rnn B
npodeccnoHaNbHOMI
JeSITeIbHOCTH

3Haer: o0lIMe MPUHUUIBI pa3rpaHUYeHHs MpaB JAOCTyNa K WUHOpMaluu B CETH
WuTtepHer, obecriedeHne HHPOPMaIMOHHONW O€30MacCHOCTH.

Brnaneer: meromamMm 00paOOTKM KOMMEHTapueB I10JIb30BaTeNei, MOATOTOBKU
OIEpaTUBHBIX OTBETOB WJIM IOPYYEHUE ITOM 3ajaud COTPYAHHMKAM OpraHM3alUM;
HaBbIKAMU MOJIEPUPOBaHMSI COOOUIEHMM M KOMMEHTapueB I0JIb30BaTENeH;




HaBbIKaMU cOopa 1 00pabOTKK MaTepuaoB IJIsl NEKTPOHHBIX PACCHUIOK.

OcHoBBI yIpaBIeHUS
KaueCTBOM

3HaeT: MOHATHE TPOIECCHOTO IMOAXOJa M IPOIECCHOTO YIPaBJICHUS; OCHOBHBIE
ACIICKThI I/II[CHTI/I(bI/IKaLII/II/I U JOKYMCHTHPOBAHUSA MNPOHCCCOB B OpraHU3alUgX
cdephl yCIyr; aJropuT™M peau3alliy MPOIECCHOrO TOIX0/1a MPU OCYIIECTBICHUT
IJIaHUPOBAHUA ACATCIIBHOCTU OpraHHU3allun cq)epm YCIIyr; OCHOBHBIC ITOJIOKCHHA
Poccuiickoro m MeXIyHapOJHOTO OMbITA B YIPABJICHUH KAa4eCTBOM; CYIIHOCTh
CHCTEMbl MEHEDKMEHTa KadeCTBa, OCHOBHBIC IOJOXKEHUS KoHuenmuu TQM;
cranaapTtel ISO Ha cucTeMbl MEHEIKMEHTa KadecTBa: OCHOBHBIE MOJIOKEHUS,
CYIIHOCTb.

YMeeT: MIaHMpOBaTh peaau3allyio Iefie B 00JacTh KadecTBa; OCYIIECTBISATh
TUTAHUPOBAHKUE TMPOIECCOB KU3HEHHOTO [HWKIA MPOAYKIIUU; OCYIIECTBIAThH
IUIAHUPOBAHKE BCIIOMOTATENIBHBIX IPOIECCOB, OOECIICUMBAIOIINX CEPBUCHYIO
ACATCIIBHOCTD MMpCaAIpuATU,; I/IIICHTI/I(l)I/IIII/IpOBaTI) IMpOoNHeCCChI CHUCTCMBbI
MEHE/DKMEHTAa Ka4yeCTBa OpraHu3aiiu cepsl yCIyr; CTPOUTh MOJIENb MPOIECCOB
CUCTEMBI MEHEDKMEHTA Ka4eCTBa OPraHu3aIuu chephl YCIIYT.

Brnaneer: TexHoOJIOTHEH JTOKYMEHTHUPOBAHHs OW3HEC-TIpollecca B OpraHU3aluu
chepbl yCiIyr; TEXHOJOTHEH pa3paOOTKM CHUCTEMbl MEHEKMEHTa KayecTBa Ha
OCHOBE TpeOOBaHMI MEXIYHAPOAHBIX CTAHIAPTOB HA CHUCTEMBl MEHEIKMEHTa
kagectsa 'OCT P CO 9001-2015.

OIIK-3.3 OOGecrieynBaeT OKa3aHUE
yCITyT B COOTBETCTBUU C
3asiBJIEHHBIM KaUye€CTBOM

WNuTepHer-TexHONIOTUH B
npo¢ecCuoOHAIbHON
JeSITeIbHOCTH

3HaeT: CHenuaIbHyI0 TEPMUHOJIOTHIO U BEO-ITHKET; TEXHOJIOTHH OpraHHU3aIliHi U
BEJICHUSI HOBOCTHBIX JIeHT, RSS-kaHanoB, 37I€KTPOHHBIX MOMAMHUCOK, PACCHIIOK IO
AJIEKTPOHHOU I1OYTE.

YwMmeer: pa3meniaTh HOBOCTH Ha CAlTE M B COIMAIBHBIX CETAX, BECTH KOHTPOJb
NpaBWIBHOCTH  paboThl  RSS-kanamoB #  MeXaHW3MOB  KPOCCIIOCTHMHTA;
OCYIIECTBIISATh HABUTAIMIO TIO0 Pa3IMUYHBIM BeO-pecypcamM, perucTpHpOBaTHCS Ha
caurTax.

Brnaneer: TeXHMYECKMMH CpEeACTBAaMHM I PETYISPHOM KOMMYHHUKAIUU,
MOHHUTOpHHTA WH(pOpManuu B IHTepHET; HaBBIKAMU MOJIEPUPOBAHUS 00CYKICHUN
Ha caite, B (OpyMe M COIMATBHBIX CETSAX; HABBIKAMU HACTPOMKH OTOOPaKEHUSI
HOBOCTEM, aHOHCOB MEPOIPUITUN U JIPYTHX DJIEMEHTOB HA CalTax COLUAIBHBIX
CeTeH.

TexHuku CEpBUCHOTO
B3aUMOJICVCTBHUS

3HaeT: CyIIHOCTh KOH(MIMKTOB M CIIOCOOBI MX pa3pelIeHus; OpraHU3alOHHbIC
MeTo/bl MccieoBanus 1Mo b.I'.AHaHbEBY: CpaBHUTEIBHBIN, JOHTUTIOIHHAIBHBIN,




KOMIUICKCHBIN;, SMIUPUYECKHE METOJbl HCCIIECIOBAHUS; CTaHAAPTHBIE CIOCOOBI
npecTaBieHust 1 00pabOTKU JaHHBIX U aHAJINU3a Pe3yIbTaTOB; KOJIUYECTBEHHBIN U
Ka4eCTBECHHBIN aHAJIN3 JAHHBIX SMIIMPUYECKOTIO MCCIEIOBAHUS; CTPYKTYPY OTUYETA
O TPOBEIEHHOM SMIIMPUYECKOM HCCIEJOBAaHUHU; METOJAbl MaTeMaTUYECKON
CTaTHCTUKH TpU 00pabOTKE MaHHBIX YKCIIEPUMEHTA; TEOPUHU, METOJUKN U TEXHUKU
SKCIIEPUMEHTAIIBHOIO ~ MCCJIEOBAaHUS IICUXOJOTMYECKONM HHJMBHUIYalIbHOCTH;
OCHOBBl  COLMOAHAJIM3a  JIMYHOCTH;  TEOPUU, METOAMKH M  TEXHHUKHU
AKCIIEPUMEHTAIIBHOI'O  MCCIIEOBAaHUSl TCUXOJOTMYECKONM HHJMBHIYalbHOCTH;
OCHOBBI COLIMOAHAIN3a JIMYHOCTH.

YmeeT: B y4eOHOW CHUTyallMd HaXOAWTh MYTH OJIArONPHUSTHOTO pa3pelieHus
MICUXOJIOTHYECKUX KOH(JIMKTOB; TPUMEHSITh METOJIbI U3YYCHHUSI KOH(DIUKTHOCTH U
KOH(MIMKTOB; B  y4yeOHOW CHUTyallud MPUMEHSTh OpraHu3aldOHHBIE U
OMIUPHUUYECKUE METOJIBl HCCICIOBAaHUS; B YYCOHOW CHUTyallMd MPUMEHSTH
METOJMKHA HW3y4YEHUs JUYHOCTU W HWHIMBHUIYaAJIbHBIX pPAa3JIN4Mil; ONpEeAeNaTh
COIIMOTHN KJIMEHTa U COOCTBEHHBIM COLMOTHUI, TIOHUMAaTh MOTUBBI U
IIPOTHO3UPOBATh PEAKLIUH KJIMEHTA HA OCHOBE COLIMOTUIIMPOBAHMSL.

OCHOBBI
Ka4eCcTBOM

yIpaBJICHHUS

3HaeT: moKa3aTeu yI0BJIETBOPECHHOCTH MOTpeduTenelt mpoiecca 00CIyKUBaHUS.
YmeeT: GopMyaupoBaTh KpUTEPUN KadecTBa mpoliecca 00CTyKUBAHUS KJIMEHTOB.

OIIK-4. Cnioco0eH ocylmecTBJISTH HCCIeI0BAHNE PbIHKA, OPraHN30BbIBATH NPOAKU U NMPOJABHUKEHNE CEPBUCHBIX IPOAYKTOB

Kon u HaumeHnoBaHue JMCHUIINHBI Pe3yabTaThl 00yyeHus
HHIAMKATOPA
o0menpodgeccHOHATbHOM
KOMIETEHIIUH
OIlK-4.1 OcymecTBisier | MapkeTuHr 3HaeT: CYIIHOCTh M Ha3HAUYE€HHWE MAapKETHUHTa; OCOOCHHOCTH MapKETHHTa YCIYT;
MapKCTHHI'OBLIC HUCCIICOOBAHUA OCHOBHBIC KOHICIIIHWKU MApKCTUHTA, JIOTUKY BBIJACIICHUA q)YHKIII/II\/JI MAapKCTHHTA,
pBIHKA YCIYT, MOTHBAIUIO OCHOBHBIE XapaKTEPUCTHUKU YCIYT; OOMIMHA MOAXOA K OMPEIENIEHHUI0 KauyecTBa

notpeduTeneil U KOHKYPEHTOB

YCIyTH; O3Talbl MapKETHHTOBOTO HCCIEIOBaHUS;
UCCIIeIOBaHMI; cenn(uky OeHUMapKHHTa.

YMeeT: aHanM3UpOBAaTh OCHOBHBIE €M MapKeTHHra JUIsi  CEPBUCHBIX
OpraHu3aliii; OmpenensiTh MO3ULUUU CYOBEKTOB MHKPOCpPEAbl CEpBUCHOM
OpraHM3aly; AaHaJIW3UpPOBaTh BHEIIHIO CpEy CEpPBUCHOW OpraHU3aluu;
aHATU3UPOBATh pa3IMYHbIE TMOAXOJIbl K MAapKETHHTY YCIyr; (OpMYIHpOBaTh
3aJaud  peanu3ali  (QYHKIMM MapKeTHHra; aHaJIW3MpOBaThb  PE3YJIbTAaTh

METOJbl MAapKETHHI'OBBIX




peaM3anuy OpraHu3alusIMi QYHKIHMA MapKETHHTA; OMPEIeNATh HEOOXOAUMOCTh
IIPOBEACHUS MAPKETUHIOBOT'O UCCIIEOBAHNUS JIJIsl CEPBUCHOM OpraHU3allH.
Brnaneer: TexHonorueil pa3pabOTKH MPOTrpaMMBl MAapKETHHTOBOTO HCCIICIOBAHUS
CEPBUCHOM OpraHU3alMH.

VYyeOHas npakTuka | Brageer: onbITOM aHanu3a CErMEeHTa pbIHKA M IIEJIEBOM TPYIIbI, KOTOPYIO

(o3HaKOMHUTETHHAS oOciyxuBaeT opraHuzauus cdepbl YCIyr; OIBITOM OIpeaeneHus (akTopoB

MPaKTHUKA) MPSIMOTO BO3/ACUCTBUS BHEIIHEH CpeIbl OpraHu3aiu (MHUKPOCPEIbl) H (GaKTOpOB
KOCBEHHOT'0 BO3/ICHCTBHUS BHEIIHEH CpeJibl Opranu3aiuu (MaKpocpeibl).

[IpousBoacTBEeHHAS Brnazgeer: onbITOM aHamM3a KOMMYHHUKATUBHBIX MEPOIPHITHIA OpraHU3aIliu Cephl

MPaKTHKA YCIIYT.

(opranu3anoHHO-

ylpaBJIeHYECKas MPAKTUKA)

OIIK-4.2 Opranuzyer
IPOJIBI)KEHHE " IPOJIAKU
CEpBUCHOTO TMpPOAYKTa, B TOM

yuciae C TOMOLIbI0 OHJAMH W
WHTEPHET TEXHOJIOTUH.

MapkeTuHr

3HaeT: 0COOCHHOCTH KOMIUIEKCHBIX (DYHKIMHA MapKETHHTA: MCCIEI0BATEIBCKOM,
MPOU3BOJCTBEHHOW,  COBITOBOM,  KOMMYHUKAallMOHHOW,  OpPraHHU3aIl[MOHHOI;
DIIEMEHTHl MapKETHHTOBOH HH()OPMAITMOHHOW CHCTEMBI, OCHOBHBIE MOJICIU U
COCTaB 3JIEMEHTOB KOMILJIEKCA MapKETHHTa; Pa3iMuusl B HY)XJaX U MOTPEOHOCTAX
JIIOJIEH; pa3iau4Msl B 3alpoce, CIIPOCE U 3aKa3e Ha MPOAYKT OpraHU3alMU; IPOLEce
IOPUHATHS TOTPEOMTEIbCKOIO pPEIIEHHs; OCHOBHBIE XapaKTEPUCTUKU ITaroB
JKU3HEHHOTO IMKJIa MPOAYKTa; CYIIHOCTb TOBAPOJBMKEHUS, LEHOOOpa30BaHUs,
HPOJBWKEHUST; CIEM(PUKY MHTEPHET-TNIPOIBH)KEHUS TOBAPOB U YCIYT.

VYMeeT: aHanu3upoBaTh (GOPMUPOBAHKE 3aMIPOCa U CIPOCA HA MPOJAYKT CEPBUCHON
OpraHu3alliy; OLIEHWBATh POJM JIOAEH B Ipolecce 0OMEHa; MO3MIMOHUPOBATH
MIPOAYKT MPEANPHUATHS CEPBUCA; OLEHUBATH MO3ULUU IPOIYKTOB IHPEANPUITHS
cepBuca; pa3pabaThBaTh KOMILIEKC MApKETHHTA JJIsl OpraHu3aiuii chepsl ycnyr;
OLICHMBATh I1€JIeCO00PAa3HOCTh HCIIOJIb30BAHUS PpA3HBIX MOJeNeld KOMIUIeKca
MapKeTHUHIa B CEPBUCHOM OpraHU3aINH.

Bnaneer: TexHomorue pa3paOOTKM MapKETHHTOBOM IMOJMTUKA CEPBHUCHOMN
opra"u3aiuu (IpoyKTOBOH, COBITOBOI, IEHOBOM, KOMMYHHUKAIIHOHHOM).

Pexnamuas JCATCIIBHOCTD

3HaeT: OCHOBBI MapKETHMHIOBBIX KOMMYHMKAIMI; OCOOEHHOCTH NMPSAMBIX MPOJIAK;
0COOEHHOCTH LIEHOBOTO CTHUMYJIHMPOBAaHUS MPOJaXX; OCOOCHHOCTH HELEHOBOIO
CTUMYJIMPOBAHMS IPOJIAK; 0COOEHHOCTH NUap; 0cOOEHHOCTH OpeHIMHTa.

Ymeer: 000CHOBBIBaTh 3(PPEKTUBHOCTb WHTETPUPOBAHUS PEKJIaMbl M IMPSIMbIX
npojax; OOOCHOBBIBaTh  3(PPEKTUBHOCTb MHTETPUPOBAHUSl  peKJIamMbl U




CTHUMYJIMPOBAaHHS TPOJAX; OOOCHOBBIBaTh 3(PPEKTUBHOCTH HMHTETPHUPOBAHUS
pekiaMbl U muap; 000CHOBBIBATH 3((EKTHBHOCTH WHTEIPHUPOBAHUS PEKIAMBI C
OpeHIMHTOM; OOOCHOBBIBaTH A(PQPEKTUBHBIA KOMIUIEKC HHTETPHUPOBAHHBIX
MapKeTHHTOBBIX KOMMYHHMKAlIWH; BBIOMpaTh WM pa3padaThiBaTh CpPEACTBa
peKJIaMbl TOBAapOB M YCIYT CEPBUCHBIX OpTaHU3aIMid A MPOABIDKEHHS MX Ha
PBIHKE; HCIIONBb30BaTh OOIIMI MOAXOA K OICHKE PE3YJIbTATUBHOCTH KOMIUIEKCA
MHTETPUPOBAHHBIX MAPKETUHTOBBIX KOMMYHUKAITUI.

Brnaneer: TexHonoruedl pa3pabOTKM IUIaHAa PEKIAMHON (KOMMYHHKAIIMOHHOW)
KaMIIaHUH CEPBUCHBIX OpraHU3aLUi.

[TpousBoacTBeHHAS
MpakTuKa (MpeaIuIuIoMHas
MPaKTHUKA)

Bnageer: onbITOM aHaiv3a MCIONb30BAHUS UHCTPYMEHTOB MHTEPHET-MapKETUHIaA
B JICATCIBHOCTH  OpraHM3alud  (MHTEpHET-peKyiambl,  e-mail-mMapkeTunra,
MapKeTHHIa COLHUAaIbHBIX CBsI3€d, MOOHWIBHOTO MAapKETHHTa W Tp.); ONBITOM
aHaym3a GopMUPOBAHUS KIMCHTCKOU 0a3bl B ceTu MIHTEpHET.

OIIK-4.3 dopmupyet
CHCTIHATM3UPOBAHHBIE KaHAJTBI
cObITa CEpPBUCHBIX IPOIYKTOB U

yemyr

MapkeTuHr

3HaeT: 0COOEHHOCTH B3aMMOJICHCTBHS IPOU3BOAUTENS C TOTPeOUTENEM; CYIIIHOCTh
oOMeHa W ycnoBHS €ro 3((HEeKTUBHOTO OCYIIECTBICHHS, OCHOBHOE Ha3HA4YECHHUE
MapKETUHTOBOM CIyXObl OpraHM3alli; OCHOBHBIE THUIIBI OpraHU3alMOHHON
CTPYKTYpPHI CITy>KObl MapKETHHTA.

YMeeT: OIeHUBaTh IeNeCO00pa3HOCTh HM3MEHEHUS KaHAIOB paclpeaencHus
IIPOJIYKTa; OINPEAEIATh IOJIOKEHNE MNPOAYKTa Ha 3Talax >KU3HEHHOIO LHKIA
MPOAYKTA; pa3IMvyaTb CErMEHTHI PbIHKA W LEJIEBbIE TI'PYIIbI; CErMEHTUPOBATh
PBIHOK MPEANPUSITUS CEPBHUCA; OCYLIECTBIISITh MPOTHO3UPOBAHME CIIpOca Ha
MPOAYKT MPEANPUATHN CEpPBHCA; YCTAHABIMBATh LIEHY HAa NPOAYKT NPEANPUATUN
CEpBHCA; OIIEHUBATh BIUSHUE Pa3IMYHbIX (DAKTOPOB Ha MOBEJACHHUE MOTpeOUTENei
TOBAPOB U YCIYI; BBIAEIATH OCHOBHBIE KOMIIOHEHTBI YCIYTH; OIPEAEIATH
OCHHOCTL YCIIYIrW; aHAJIM3UPOBATHL MPOAYKT OpraHU3allMd KAaK KOMIIJICKC BBITOJ
JUISL  TIOTpeOUTeNs; aHAIU3UPOBATh MAPKETUHTOBYIO TIOJUTHKY OpraHU3alluy;
AQHAIM3UPOBATh OPTaHMU3ALMOHHYIO CTPYKTYPY MapKETHHTOBOM CITYXKOBbI.

Bnageer: TexHomoruei pa3pabOTKM HOBOTO TMPOAYKTa JUISI  CEPBUCHBIX
Opra"u3aluu.

PexnamHas nesTeIbHOCTD

3HaeT: CYUIHOCTh OCHOBHBIX KOMMYHMKAIMOHHBIX CTPaTerMid MAapKETHUHIa;
0COOEHHOCTH peKJaMbl B IIpecce, Ha TEJIEBUACHUH, HA PaJMo0, HA CTEHAAX; 3Tallbl
CO3/IaHUsl PEKJIAMHOI0 MPOAYKTa; OOIMH MOJIXO0J K oOleHKe 3(deKTuBHOCTH
peKJIaMHOM KaMMaHWM, aKIMH;, JTambl pPeKIaMHOM (KOMMYHUKAIIMOHHOM)




KaMIaHUK; ycI0BUs dPPEeKTUBHON peKIaMHON (KOMMYHHKAIIMOHHOHN ) KaMIIaHHH.
VYMeeT: cTaBUTh 3aJa4d KOMIUIEKCA MAapKETUHIOBBIX KOMMYHHKAIMM CEPBUCHBIX
OpraHu3aliii; BBIOMpaTh B pa3HbIX CHTYalUsAX KOMMYHHUKAIIMOHHYIO CTPATETHIO
MapKeTHHIa CEPBUCHBIX OpraHW3alui; CTaBUTh LENM W 3aJa4d  PEKJIAMBbI
CEPBUCHBIX OPraHU3aLUN; OLIEHUBATH PE3YyJIbTaTUBHOCTD PEKIIAMBI; aHAIIU3UPOBATh
CpEACTBAa PACHPOCTPAHEHUS PEKIAMbl, aHAIU3UPOBATh PEKIAMHOE COOOLICHUE;
oneHuBaTh 3()(HEKTUBHOCTh PEKIAMHOTO IMPOIYKTA; OLEHUBATH 3()(HEKTUBHOCTH
pexiiaMHOH  (KOMMYHHMKAIlMOHHOM) KaMIIaHWU; ONPEAEATh MJE PEKIaMBI
CEPBHUCHBIX OpraHU3aluil; COCTAaBIATH IJIaH PEKIAMHON (KOMMYHUKAIlMOHHOM)
KaMITaHUH.

Biageer: KOMIUIEKCOM JEHCTBUM 110 CO3MaHHUIO PEKIIAMHOIO MPOAYKTa CEPBUCHBIX
Opra”u3aluu.

OIIK-5. CniocoGeH npuHUMATH

3KOHOMHYECKH 000CHOBAHHbIE peuicHus, o0ecneyuBaTh IKOHOMHUYIECKYIO 3(1)(l)eKTI/IBHOCTI> opraﬂn3aum‘i

u30paHHOI chepbl

npodeccuoHAILHOM 1eITeJIbHOCTH

Kon u HaumeHnoBaHue JMcuunInHbI Pe3yabTaThl 00yyeHus
HHIUKATOPA
o0menpodgeccnoHaIbHOMN
KOMIIETCHIIUH
OIIK-5.1 Omnpenensier, | Cratuctuka 3HaeT: KaTeropuu M MOHATUS CTATUCTHKHU; METO/bI cOOpa, aHamu3a U 00paboTKU
aHaJIN3UPYET, OLICHUBAET JTAHHBIX; CTATUCTHYECKUE CPEJCTBA Il 00paOOTKU U aHAIN3a JaHHBIX.

IMPONU3BOJACTBCHHO-OKOHOMHUYCCKUC
IIOKa3aTcIn Hpe,Z[HpI/IHTI/Iﬁ CCpBHUCA

YMeeT: NpUMEHATh OCHOBHBIE METOJABl MOJydeHHUs, nepepaboTku HH(pOpManuu
JUIsL  CTaTUCTHMYECKOIO aHaJIM3a JIaHHBIX; II0Jb30BaTbCA CTAaTUCTUYECKUMU
IIpUEMaMHU U CPECTBaMHU 00pabOTKHU U aHAIN3a JIaHHBIX.

Brnaneer: TexHonorueil coopa, aHanuza 1 00pabOTKHM JaHHBIX, HEOOXOAUMBIX JIS
pemieHuss Npo¢ecCUOHAIbHBIX 3a/1ad; TEXHOJOTHeH BbIOOpA MHCTPYMEHTAJIbHBIX
CpeACTB JuIsi OOpabOTKM JAaHHBIX B COOTBETCTBHUM C IIOCTAaBICHHOM 3aaayei,
MIPOBEJCHUSI HEOOXOJMMBIX pacyeToB, aHaiu3a pe3yJbTaTOB IPOBEICHHBIX
pacyeToB 1 000CHOBAHMSI ITOJYYEHHBIX BBIBOJIOB.

OCHOBBI IKOHOMHUYECKOU
TEOPUH

3HaeT: cHenu(puKy OCHOBHBIX CYOBEKTOB SKOHOMHUKH MHKPO- M MAakKpo-
HSKOHOMHYECKOTO YPOBHSI; IOHATHS SKOHOMHMKH M 3KOHOMUYECKOW NEATEIBHOCTH;
HSKOHOMHUYECKHUE OTHOIIEHUS U TPOU3BOAUTEIbHBIE CHJIBI OOIIECTBA; OCHOBBI
crpoca, MPeUIoKEHUs,, KOHKYPEHIIUH, IeHOO0pa30BaHUs; COBOKYITHBIA MPOIYKT
OOLIECTBEHHOI'O IMPOU3BOJICTBA M €ro CTPYKTYpYy, IIOKa3aTeIud CHCTEMbI




HallMOHAJIBHOTO CYETOB M WX M3MEPEHHE; OCHOBBI COBOKYITHOTO CIpoca H
MPEJI0KEHHUS, MAKPOIKOHOMUYECKOTO PAaBHOBECHS K HEPABHOBECHSI.

YMeeT: UCronb30BaTh HABBIKK I'paUueCcKuX MOCTPOCHUH, PACKPBIBAIOLINX POJIb
B3aMMOCBSA3b  DJIEMEHTOB  PAacCMAaTPUBAEMBIX IPOIECCOB HA  MHKPO- U
MaKpOIKOHOMHUYECKOM YpPOBHE.

Bnageer: HaBbIkKaMM  MPOTHO3UPOBAHUS JIUHAMUKA  MaKPOIKOHOMHYECKUX
M0Ka3aTeliel pOCCUICKON SKOHOMUKH.

VYnpaBieHYecKHil yueT

3HaeT: CyIIHOCTb, COJEP)KaHUE YIPABICHUYECKOIO ydyeTa, MOAXOAbl K
KJaccu(UKaMu W BHUABI 3aTpaT, METOJbl KaJbKYIHPOBAaHUS CEOECTOMMOCTH,
KOHIICTIIUM CHMXKEHHUS Ce0EeCTOMMOCTH; HOPMATHUBBI M3JEP)KEK, CHOCOOBI HX
pa3pabOTKH, CIIOCOOBI OIIEHKN OTKIOHEHUH (DaKTHUECKHX IOKaszaTelel 3aTpaT OT
HOPMAaTUBHBIX, CIIOCOOBI CHUKEHHUSI Ce0ECTOMMOCTH.

YMeeT: rpynnupoBaTh 3aTpaTrhl, KaJbKyJIHPOBATh CEOECTOMMOCTDH Pa3IUYHBIMU
METOAAMH; aHAJU3UpOBaThb OCHOBHbIE U OOOpOTHBIE (OHJIBI, NPUOBLIb,
MaTepHalbHbIC 3aTPaThl OpraHU3aIHid chepbl YCIyT.

Brnaneer: TexHonorueil ananusa 3aTpaT Ipu oleHKe 3()(PEeKTUBHOCTH Pe3ynbTaToB
JNEeSTeIbHOCTH B pPa3lMyHbIX  cepax  (CHAOXKEHUYECKO-3arOTOBUTEIBHOM,
IPOM3BOJICTBEHHOM, (PUHAHCOBO-COBITOBOM, OpPraHU3allMOHHOMN).

duHaHCOBBIN aHAIN3

3HaeT: OCHOBBl TEOpPUM ()MHAHCOBOTO AHAIN3A; IIOKA3ATENN TEXHUYECKOTO
COCTOSAHUSL M A(PQPEKTUBHOCTH HCIOIb30BAHUS OCHOBHBIX CPEICTB; (DAaKTOPHI,
BIUSIOUIME Ha 00beM peanu3auuu npoaykuuu (ycnyr); (axTopsl pocTa
POM3BOIUTENBFHOCTH TPYZAa, BIMSIOIIME HAa YBEIMYEHHE O0beMa peanu3aluu
IPOAYKIMHU (YCIYT).

VYMeeT: aHaIM3UPOBATh BIMSIHHME Pa3IMYHBIX (PAKTOPOB HAa KOHEUHBIH pe3ysbTar,
UCTIONB3ySd METO/Abl (PMHAHCOBOTO AaHAIM3a B OpPraHU3alMu  CQepsl yCIyT;
NPUMEHSTh 3HaHHE OCHOB (PMHAHCOBOTO aHAJM3a ISl BBIABICHUS 3KOHOMUYECKHX
npoOieM  XO3SIMCTBEHHOM JKM3HM OOBEKTa WCCICNOBAHMS, MOJIB30BATHCS
UCTOYHHKAMU  DKOHOMHUYECKOM  HMH(OpMaruy, METoAaMu U  I[pHEeMaMHu
(MHAHCOBOIO aHAJIN3A.

byxranrepckuii yuer

YMeer: OleHHMBaTh M aHAIM3UPOBATh (DUHAHCOBBIE PE3YJIbTATHl JNEATEIBLHOCTH U
BO3MOKHOCTH IIPEANPUATHNA CEPBUCA, B TOM YHCIIE IPEANPUATHI CEPBHCA.
Bitageer: TeXHOJIOTHEN aHAIM3a OTYETHOCTH NIPEAIPUSITHS CEPBUCA.

IIponsBoacTBEHHAS

Brnageer: ompITOM aHajnu3a CTPYKTYPbl ACCOPTHMEHTA YCIYT MNPEANpUSTHS B




IIpaKTUKa
(opranu3anoHHO-
yIpaBJI€HUYECKas IPAKTUKA)

CTOUMOCTHOM BBIPAKCHUH; OIIBITOM KHaCCI/I(bI/IKaI_[I/II/I HMYHICCTBA MMPCAIIPHUATUA HA
COOCTBEHHOE, apeHJyeMoe, IPUOOPETEHHOE B JIM3UHI; OIBITOM aHaJIU3a
nokaszareneil (pUHAHCOBO-XO3SIMCTBEHHON MAEATENILHOCTH OpraHu3anuu  chepbl
yCIyT; ONBITOM aHalM3a CTPYKTYPbl YMCIEHHOCTH PAaOOTHUKOB OpraHu3aluu

cdepsl yeuyr.

[Ipou3BoacTBEHHAS
MpakTuKa (MpeauIIOMHas
MPaKTHUKA)

Brazseer: onbITOM ONpeneNieHUs] HMCTOYHHKOB (DHMHAHCHPOBAHMS OpPraHH3alUH
cepsl ycayr; ONBITOM (PUHAHCOBOTO aHaIM3a JESATEIBHOCTH OpTaHH3alUU:
JIMarHOCTUKU JICJIOBOM aKTHBHOCTH, OIIGHKH pPEHTA0CIBHOCTH JESTeIbHOCTH
opranu3zanuu chepsl yCIyr.

OIIK-5.2 [Tpunumaer
SKOHOMUYECKU 000CHOBaHHEIE
yIpaBJICHUYECKHUE PEIICHUS

OCHOBEI SKOHOMMYECKOH | 3HAET: MHUKPO- H MAKPOIKOHOMHUUYCCKHUEC KaTCrOpHH, CBA3U, 3daBHCUMOCTH H
TCOpUHn 3aKOHOMCPHOCTHU B PA3JIMYHBIX CCt)ean JACATCIIBHOCTH.
VYMeeT: OOBSCHUTH B3aMMOCBSI3b BUJOB DSKOHOMHUYECKON JESITEIbHOCTH U
CONMAJIBHBIX MMPOLCCCOB HA MUKPO- U MAKPOSKOHOMHUYCCKOM YPOBHC.
Hanoroo06moxeHnue 3HaerT: OCHOBBI COBpeMeHHOﬁ TCOPHUU HaJI0roB n HaJIOFOO6JIO)KCHI/IH;

3aKOHOMEPHOCTb Pa3BUTHsI HAJIOTOBOW cucTeMbl Poccun; OCHOBHBIE HalpaBICHUS
HaJoroBoil nmosmtuku Poccuiickoit @eaeparuu.

YMeeT: 3amonHiATh HAJOTOBBIE JEKJIapalMd MO BHJaM HajJOroB M KaTEropusiM
HAJIOTOIJIATENbIIMKOB; UACHTU(UIIMPOBATh HAJIOTH, HAJIOTOBbIE CTaBKU U 0a3bl,
o0s3aTenbHble JJI YIUIAaThl MpPEeanpusTHEM cQepbl YCIYr; ONpeAensiTh OOBEKT
HAJIOr000JIOKEHHsI, HAJIOTOBYIO 0a3y, HAaJOrOBbI€ BBIYETHI, CYMMY HaJOTOBOIO
IlaTexa; MPOM3BOAMTH pacueThl IO HCYHUCIEHUIO HAJOTOBBIX ILIAaTEXel;
pa3pabaTbIBaTh IJIaH HAJIOTOBBIX IUIATEXEN OpraHu3aluu cepsl yCIyr.

Brnaneer: HaBbikamMu pa3paOOTKM YIPABIEHYECKUX PEIIEHUH IO ONTUMH3ALUU
HAJIOTOBOM HArpy3Ku MpEeANpHsITHS CepBUCa, B TOM YHUCIE INpU pa3paboTke
IIPOJYKTOB (DMHAHCOBOTO CEpBUCA.

duHaHCOBBIN aHAIN3

3HaeT: METOAMKY aHaJll3a COCTaBa, CTPYKTYPbl OCHOBHBIX CPEICTB NPEANPUATHUS
CepBHCa.

VYmeer: paszpabaThiBaTh YIpaABICHYECKHE PEIICHUS Ha OCHOBE JIMAarHOCTUKU
JIEJIOBOM aKTUBHOCTHU MPEAIPUSITUS C(Hephl YCIIYT.

Brnaneer: Meroaukoil pa3pabOTKM  YHOpaBICHUECKUX pELIeHUH Ha OCHOBE
JUArHOCTUKM PEHTA0ENIbHOCTH JIEATENbHOCTH MpeAnpusatus cdepbl yCiyr;
METOAMKON pa3pabOTKM  yIpaBIEHUYECKUX pEUIeHHH Ha OCHOBE aHalu3a

JUKBUJIHOCTH OanaHca mOpeanpustus cdepbl YCIyr; METOJIMKON pa3pabdOoTKu




YIPaBJIEHYECKUX pEIICHH Ha OCHOBE aHalu3a (PUHAHCOBOH OTYETHOCTH
OpeanpusTHs chepbl YCIyT.

busnec-nnanupoBanue

3HaeT: MOHATHE W BUJABI MPEIIPUHAMATEIBCTBA, MEXAaHU3MbI TOCYJapCTBEHHOTO
pEeryJlupoBaHUsl TMPEANPUHUMATEIILCKON JAESITEIbHOCTH; BHUIBl JESATEIbHOCTH,
NOJJIEKALIUE JIMIEH3UPOBAHUIO; I10CIIE0BATEIbHOCTD JEHCTBUM IO CO3JaHUI0
Ou3Heca; 1eNM W OPUHLUINBI  OW3HEC-IUIAaHUPOBAHUS;  CTPYKTYpy H
MOCJIEIOBATEIBHOCTD Pa3paboTKu OM3HEC-TIIaHa.

Ymeer: popmupoBaTh MOCIENOBATEIFHOCTh ACHCTBUI MO CO3AaHMIO OM3HEca B
3aJjaHHOM c(epe cepBuca.

Brnaneer: TexHomnorueit pa3paboTku OU3HEC-TIIaHa CO3/IaHuUs IPeanpusTus B chepe

YCIIYT.

ITpousBoacTBEeHHAs
IIpaKTUKa
(opranu3anoHHO-
yhpaBjieH4YecKas PAaKTHUKa)

Brnaneer: ombITOM — ompenenieHUs.  peKMMa  HaJIOrooOJIOKEHHUs,  aHajln3a
aJICKBaTHOCTU €r0 WCIOJB30BaHUS JUISI JAHHOW OpraHu3anuu chepsl yCiyr;
OIIBITOM ONPEJIEeNICHHSI UCTOYHUKOB (PMHAHCUPOBAHUSI OpraHU3aLuu cepsl YCIyT.

OIIK-5.3
SKOHOMHUYECKYIO
CEpPBUCHOM
NPEINPUATHS

O0ecrieynBaet
3¢ pexTUBHOCTD
EATENLHOCTH

VYnpaBiaeHYecKHi yueT

3HaeT: croco0bl pacyera ce0eCTOMMOCTH U 0e3yOBITOUHOCTH Pa3HbIMU METOJIAMU;
pOJIb  YIPaBJIEHYECKOTO Yy4yeTa B OIEHKEe J(P(PEKTUBHOCTH Ppe3yJIbTaTOB
JESATEIBHOCTH OpPraHu3alnu.

YMeeT: aHanU3UpOBaTh C€0ECTOMMOCTh, HAXOUTh PEUICHHS C YIETOM U3MEHEHUS
KOHBIOHKTYPBI PbIHKA, IPOBOJIUTH aHAIN3 0€3yOBITOYHOCTH, PACCUUTHIBATH TOUKY
0€3yOBITOYHOCTH.

Brnaneer: HaBbIKaMU IUIAHUPOBAHUS XO3SIMCTBEHHOM NEATENBHOCTH NPEANIPUATHUSL
ceppuca  (ompeieleHWe W IUIAaHUpPOBAaHME  3arpaTr,  ce0ecTOMMOCTH,
0€3yObITOYHOCTH) C YUE€TOM U3MEHEHHUsI KOHBIOHKTYPBI PhIHKA.

Hanoroo6moxenue

3HaeT: CTPYKTYpPY YUETHOM M HAJIOTOBOW MOJIMTUKU MPEANPUATHS CPephl YCIYT.
VYmeer: (hopMupoBaTh YYETHYIO M HAJOTOBYIO HOJHUTHUKY HpPEANpUSATHS chepbl
YCIIyT.

Brnaneer: coBpeMEHHON METOIMKON pacueTa HaJOrOBOM HArpy3Kd INpEeANpUsATHS
chepbl ycIyr; TEXHOJIOTHEH BbIOOpa HAJIOTOBOTO PEXHMMA; TEXHOJOTUel
ONTUMU3AIMH HAJIOTOBOM HArpy3KU NPEANPUSTHS ChEPBI YCIYT.

duHaHCOBBIN aHAIN3

YMeeT: naBaTh OLEHKY COCTOSHUS M 3(P(GEKTHBHOTO HCIIOJIb30BAHUS OCHOBHBIX
CPEJCTB IPEAIPUSITHS CEPBUCA.
Brnaneer: Merogmkod aHamm3a mokasarened () (QEKTUBHOCTH NE€ATEITLHOCTH




IIPEANPHUATHS CEPBHCA.

byxrantepckuii yuer

3HaeT: OCHOBHBIC TIPUEMBI M DIIEMEHTHl OYXTaJTEepPCKOTO Y4YeTa; OCHOBBI
OpraHu3aly OyXTraJTepCKOro ydeTa; KIACCU(PHUKAIMIO CUETOB OYyXraJTepcKOro
yueTa; TpeOoBaHHS K O(POPMIICHHIO TOKYMEHTOB, OTPAKAIOIIUX XO3SHCTBEHHBIC
olepalnyru; MpaBWiIa OLIEHKA MMYILECTBA U 0053aTENIbCTB OPraHU3aAIMH CEPBUCA;
(OpMBI M pETUCTPBI OYXTAITEPCKOTO yUeTa; CTPYKTYpy OyXranrepckoro 6ananca u
METOAMKY ero ()OpMHPOBAHUS; aBTOMATH3AIMIO OyXTaJTepCKOro ydera B paMKax
nporpamMMHoro odecreueHus «1C».

YMeeT: omnpenenarb COAEpKaHUE XO3SAWCTBEHHBIX OIEpalHil; COCTaBIISThH
OyXrajnTepcKue MPOBOJKH; 3allOJMHATh YUETHBIC PETUCTPBI, IEPBUYHBIC U CBOIHBIC
OyXranTepckue JOKYMEHTBI, IPOBOJUTH YYe€T TOBAPOB M MaTEPUAIBHBIX
[ICHHOCTEW; OCYILECTBIIATh OIICHKY HMMYILIECTBA M 00S3aTe]bCTB OpraHHU3alUuU
cepBuca.

Brnaneer: TexHolorHe#d BeleHUsT OyXTalaTepCKOro y4eTra C HCIOJIb30BAaHUEM
nporpammuoro cpeactBa «1C: Byxranrepus», TEXHOJOTHEW COCTaBICHUS
Oyxrantepckoil ((pUHAHCOBOI) OTYETHOCTHM M HAJIOTOBOM OTYETHOCTH C
WCIIOJIb30BaHUEM MporpaMmMHoro cpejactsa «1C: byxranrepusy.

EI/I3HCC'HJ'IaHI/IpOBaHI/Ie

3HaeT: TeOpeTHUECKUE U MPAKTUYECKHE OCHOBBI OM3HEC-TNIAHUPOBAHUS.
YMeeT: olleHuBaTh YKOHOMUYECKYIO 3(pPEeKTUBHOCTh OM3HEC-TTPOEKTA.

ITpousBoacTBEeHHAs
npakTuKa (MpeIUIUIOMHAs
MIPAKTHKA)

Brnaneer: ombiTOM aHanmM3a TyTed ONTHUMH3AIMM CEPBUCHON JESITENHHOCTH B
opraHu3aiu chepsl yCIyT.

OIIK-6. Cniocoben np

HUMCHATDH B HpO(l)ECCHOHaJILHOﬁ AEATEIbHOCTH HOPMATUBHBIC IIPABOBLIC AKTHI B cc[)epe cepBuca

Kon n HaumenoBanue JMCuMIINHBI Pe3yabTaTsl 00yyeHus
HHAMKATOpPA
o0menpodgeccHOHATbHOM
KOMIIeTEHIIUH
OIIK-6.1 OcymectBisier mouck u | OCHOBBI HMHHOBAIIMOHHOTO | 3HAET: HOPMATHBHO-3aKOHO/IATENIbHBIC JJOKYMEHTHI, 00eCTIeYNBarOIINEe 3aKOHHOCTh
IIPUMEHSIET HEOOXOAUMYIO | MEHEIKMEHTA MHHOBAIIMOHHOW JIESATETbHOCTH B CEPBUCHOW OpraHM3alvud Ha (efepalbHOM,

HOPMAaTHUBHO-TIPABOBYIO
JOKYMEHTAIUIO AJIs JeSTeNbHOCTH
B u30paHHON mpodecCHnoHATBHON

chepe

PEruOHAaJIbHOM U MYHUIIUIIAJIbHBIX YPOBHAX.

I'paxmancko-TipaBoOBbIE
OCHOBBI TTPO(PECCHOHATTBEHON
JeSITEeIbHOCTH

3naet: cucremy ['paxknanckoro konekca P®; nopmei 'K P®; copepxamiue
MOHATHUS TMPEINPUHUMATEIBCKON JEATEIBHOCTH, IOPUIAYECKOTO JIUIA, BHUJIBI
FOPUINYECKUX JIULL;




- KOHKPETHBIE BHU[bl JIOTOBOPOB: KYIUIM-NIPOJAXKHU, NMOCTABKU, APEHJbI, MOJPSAIA,
OKa3aHMs YCIYT, JIM3UHTAa, KOMMEPUYECKON KOHIIECCUH, areHTUPOBaHUs, KOMUCCHH,
MOPYYCHUs, JOBEPUTEIHLHOTO VIPABICHHUS HMMYIIIECTBOM; 00s3aTeNbCTBA W3
MPUYMHEHUS Bpea; MOPSIOK MOJauyd UCKOBOTO 3asBJIICHHS; HOPMBI apOUTPaKHO-
MPOLECCYATbHOIO 3aKOHOIATEILCTBA.

YMeer: uCMoNb30BaTh HOPMATHBHBIC IIPABOBBIC aKThl B MPOodecCHOHAIBLHOMN
JIESATEILHOCTH.

IIpaBoBOE perynupoBaHue
TPYIOBBIX OTHOIIICHUN

BnaneeT: HaBBIKaMH IIOHCKaA H606XOI[I/IMOI‘O IIpaBOBOI'0 MarTcpHajd, aHajliu3a U
HCIIOJIB30BaHUA HOPMAaTHUBHBIX u IIPpaBOBBIX AOKYMCHTOB TPpyAOBOTO
3aKOHOAaTCJIbCTBA B cBOEH HpO(i)CCCHOHaHBHOfI JCATCIIBHOCTH.

Jenonpon3BoicTBO

3HaeT: yCTPOWCTBA CO3JaHUS DIIEKTPOHHOW yIpaBIeHUECKOW wuHpopmanuy,
AIIEKTPOHHBIE CIIPABOYHBIC CIY)XOBl (BHUAEOTEKA, TEJIETEKCT, TeneaBTorpad),
KaHallbl MU CCTHU BHCKTpOHHOﬁ IIOYTHI JIA JOBCIACHUA I/IH(l)OpMaHI/II/I a0
HOYNHECHHBIX.

YMeer: aHaIM3UPOBATh 3aKOHONATENBCTBO M IPAKTHKY €ro NPUMEHEHUs Ui
paboTHI C yIpaBIEHYECKOH JOKYMEHTALUEH.

OIIK-6.2

3aKOHOAAaTCIILCTBO

denepanun
ycayr

(o)

CoOumroaer
Poccuiickoit
MPEA0CTaBICHUN

Hanoroo0moxenue

3HaeT: mpaBa, OO0S3aHHOCTH HAJOTOIIATENBIIMKOB M HAJIOTOBBIX OPTaHOB;
OTBETCTBEHHOCTD HaJIOTOIIJIATENBIIINKOB 3a HapYIICHUS HaJIOTOBOTO
3aKOHOAAaTCIbCTBA; DKOHOMUHNYCCKUE U HpaBOBI)Ie OCHOBBI HAJIOT'OB U HpI/IHIII/IHBI
HaJIOTO000I0KEHM; HOPMAaTUBHO-TIPABOBYIO 0azy HaJIOT000JI0KEHUS
PEIITPUHAUMATEITBLCKOHN IeATETbHOCTH CEPHI YCITYT.

I'paxnancko-TipaBoBbIE
OCHOBBI TTPO(PECCHOHATIEHON
JeSITeIbHOCTH

3HaeT:  coAepKalMe  IOHATHA  IPEeIIPUHHUMATEIbCKOU
FOPUINYECKOTO JIUIA, BUABI FOPUINYECKUX JINIL.

Ymeet: pabortath ¢ ['paxmanckum kogexcom P®; pabdorats ¢ Komekcom PO 06
aIMUHUCTPaTUBHBIX MIPaBOHAPYLICHUSAX; paboTaTh c ApOurpaxHo-
IIPOLIECCYATIbHBIM KOACKCOM PO.

JACATCIIBHOCTH,

[IpaBoBoe perynupoBaHue | 3Ha€T: BUJbI IOPUIUUECKON OTBETCTBEHHOCTH, OCOOEHHOCTH OTBETCTBEHHOCTH I10
TPYJAOBBIX OTHOLLIEHUI TPYZAOBOMY 3aKOHO/IATENILCTBY B chepe YCIyT.
Jlenonpon3BoACTBO 3HaeT: HOpPMBI IIpaBa M HOPMATHUBHO-TIPABOBBIE AaKTBI, PETYIUPYIOLIUE

B3aMMOOTHOIIECHHSI OpPraHU3alMM W KOHTPOJUPYIOIIMX OPraHOB; JEHCTBYIOLIUE
roCyJIapCTBEHHBIC HOPMATHBHO-METOJAMYECKUE JOKYMEHTBI, PETJIAMEHTHPYIOIINE
JIeATEeIIbHOCTh OPTaHU3allui CepBHCa.

Vwmeer: 00eCcIeYnTh coOroIeHNE

JIOKYMEHTOB JEUCTBYIOIIEMY




3aKOHOAATCIILCTBY.

OIIK-6.3 ObecneunBaet
JOKYMEHTOOOOPOT B COOTBETCTBUU
C HOPMaTHBHBIMH TPEOOBAHUSIMU

I'pak1aHCKO-TIPaBOBBIE
OCHOBHI ITpoeccroHAIBHON
JESTSIbHOCTH

VMeeT: cocCTaBIsATh IMPOCKTBI THUIIOBBIX AOOI'OBOPOB KYIUIM-IIPOJAXXU, apCH/bI,
IIOCTAaBKH, COCTABJIATh NCKOBKBIC 3asABJICHHA.

IIpaBoBoe perynupoBaHue
TPYAOBBIX OTHOLIEHUH

VYmeer: pabotate ¢ TpymoBeiM koaekcom P®, I'pakpaHCKuM MporeccyalbHbIM
KogekcoM P®, MHBIMH HOPMATHBHBIMU IMPABOBBIMHU aKTaMH, PETYIUPYIOLIUMU
TPYIOBBIE OTHOILIEHUS; 3aKJII04aTh, PacTOprarb TPyIOBOM IOTOBOP, BHOCHUTH B
HEro U3MEHEHHUSI.

Bnaneer: mponeaypoil pacTop:KeHHsl JOTOBOpa MO HHUIIMATHBE PAOOTHHKA, IO
WHUIIMATHBE pabOTOIaTeNs, IO 0OCTOSTENHCTBAM, HE 3aBUCSIIIMM OT BOJIU CTOPOH.

Jenonpon3BoIcTBO

3HaeT: BUABl YOPABJICHUYECKOHM JOKyMEHTaluH; oOume TpeOoBaHUS K
COCTaBJICHUIO  YIPABJIEHYECKMX JOKYMEHTOB  (IIOJIOXKEHHUS, JOJKHOCTHOM
MHCTPYKIMHM DPAOOTHHKA, IITATHOTO pAaclMCaHUs W T.J.), MOPSJAOK BHECEHHUS
U3MEHEHH;  aJIropuT™M  HOJATOTOBKM  PAaclOpPAIUTENbHOW  JOKyMEHTaluy,
COIrJIaCOBAHMSI U BU3UPOBAHUS.

VYmeer: (¢GopMupoBaTh MHakeT JOKYMEHTOB, OTPaXKalOLUX JESITeIbHOCTh
OpraHu3alid B COOTBETCTBUM  C  HOPMATUBHBIMM  TpPeOOBAHUAMHU
KOHTPOJMPYIOLIUX OpPraHOoB ¥ HOPMAaTHUBHO-METOAMYECKMMH JOKYMEHTAMY;
O(QOpPMIISITH U COCTaBISATH YINPABICHUYECKHE JOKYMEHTHI: MPHUKAa3bl, MPOTOKOJIbI,
JIOKJIQJIHbIE U OOBACHUTENbHBIE 3AIHMCKH, CIPABKH, CIy>KEOHbIE MUCbMA, AKTHI;
OCYUIECTBIISITh PETUCTPALIMIO BXOASIIENH U UCXOAIIEH TOKyMEHTAINH.

Bnaneer: TexHonorueld OpraHuM3allMM  JAEJIONPOM3BOACTBA IIPU IIPUEME Ha
BAaKAHTHYIO JIOJKHOCTb.

OIIK-7. Crioco0eH o0ecniednBaTh 0€301aCHOCTD 00CIYKUBAHHMS NMOTPeOuTeNel U co0JII0ieHne TPeOOBaHN i 3aMHTePEeCOBAHHBIX CTOPOH HA
OCHOBAHHMH BBINOJHEHHS] HOPM M MPAaBUWJI OXPAHbI TPY/AA U TEXHUKH 0€30MaCHOCTH

Koa m nHammeHoBaHmne
MHANKATOPA
o0menpodeccHOHATbHOM
KOMIIETCHIIM U

JAucuunimabl

PesyabTaTsl 00yyeHus

OIIK-7.1 ObecneunBaet
coluoieHne TpeOOoBaHMit
0€e301macHOro o0ciyKUBaHUS,
OXpaHbl  TpyJa U  TEXHUKH

OCHOBEI MEIUITTHCKOHN
ITOMOILIH

3HaeT: TmpaBWiIa OKa3aHUs TEpBOM (I0BpaueOHOM) TOMOIIM, OCHOBBI TEXHHUKH
0€30MacHOCTH.

YMeeT: oka3biBaTh NMEPBYIO (A0BpaueOHYI0) MOMOIIb IPHU TPaBMax, HEOTIOKHBIX
COCTOSIHUSIX, OTPABJICHMSIX.




Oe3omacHoOCTH OcHOBBI ylpaBiieHUs | YMeeT: HWACHTU(PHUIMPOBATh 3aUHTEPECOBAHHBIE CTOPOHBI B  YIIPaBIICHUH
Ka4eCTBOM Ka4eCTBOM CEPBHUCHOTO MPEINPHITHUS U ONPEICIISTh MX OXKUIAHUSL.
OIIK-7.2 CobGmonmaer mnonoxeHus | OCHOBBI ylpaBiieHUs | 3HACT: MpaBWJia TEXHUKU O€30MAaCHOCTH B MPOLIECCE MPOJAKU TOBAPOB U OKA3aHUS
HOPMAaTHBHO- TPaBOBBIX AaKTOB, | KAYECTBOM yCIyT; TOHSATHE WM NPUHOUNBI TEXHUYECKOTO PETyIMPOBAHMSA, TEXHUYECKHUE
PETyIUPYIOIINX OXpaHy Tpyda H perJIaMeHTHI: MOHITHE, BUIBI, TOPSAOK pa3pabOTKH M MPUHATHS, TOHATHE, LETH 1
TEXHHUKY 0€3011acHOCTH NPUHINIBI cepTUUKAINHT; (GOPMBI TTOATBEPKICHNS COOTBETCTBHSL.
YMmeer: IeMOHCTPHPOBATh ACWCTBUE CHUCTEMbI MOATBEPXKACHUS COOTBETCTBHS Ha
tepputopur P® B OTHOIICHNH MTPEJIOKEHHOTO TPOYKTA.
[IpaBoBoe perynupoBaHue | 3HAeT: HOPMAaTHUBHO-IIPABOBYIO 0a3y IO OXpaHe TPyAa.

TPYAOBBIX OTHOILICHUI

YMeeT: aHaIM3upoBaTh JOKYMEHTHI, PETYIUPYIOIIUE OXpaHy Tpyda M TEXHHUKY
0€30I1aCHOCTH.

OIIK-8. Crioco0eH NOHMMATh NPUHLIMIIBI PA0OTHI COBPEMEHHBIX HH(POPMALMOHHBIX TEXHOJIOIM M UCII0JIb30BATh UX VISl pellleHus 32124
npogeccuoHAJIbHOM 1eATeJIbHOCTH

Kox v HanumenoBanue
HHANKATOpPA
obmenpodgeccunoHAIbHOI
KOMIIeTEeHIIUH

JIACIUNJINHBI

Pe3yabTarsl 00yueHus

OIIK-8.1 3Haer MIPUHIIMIIBI
(YHKIIMOHMPOBAHUS,  OCHOBHBIE
XapaKTEePUCTHKH W BO3MOXXHOCTH
anmapatHbIX M [POrpaMMHBIX
CpPEnCTB COBpPEMEHHBIX
MH(POPMALIMOHHBIX  TEXHOJIOTHIA;
TEH/ICHIIMM Pa3BUTUS CKBO3HBIX
UG POBBIX TEXHOJIOT Ui u
npo¢eccuOHaTBHO 3HAYUMBbIe
peleHus Ha MX OCHOBE; dITHUECKHE
U TIpaBOBbIE HOPMBI MpHU padoTe C

NHTepHeT-TexHOI0rNN B
npodeccnoHanbHOM
JeSITEIbHOCTH

3HaeT: TEHICHIWW  Pa3BUTUS  CKBO3HBIX  HU(GPOBBIX  TEXHOJOTHHA U
npoeCCHOHATBPHO 3HAYMMBbIE PELICHHs Ha UX OCHOBE 3THYECKHE U MPaBOBBIE
HOPMBI IIpU paboTe ¢ HHPOopMaIUei.

uHdopmanuen

OIIK-8.2 Ymeer  npumeHsATh | IHTEpHET-TEXHOJIOTHH B | YMeeT: OCYIIECTBIATh BBIOOP NPOrpaMMHBIX MPOAYKTOB JJsi  peIlleHus
COBpPEMEHHBIE ~ MH(POPMALMOHHO- | MPOHECCHOHATLHON npoeCCHOHATBHBIX 3aJ]au; COOTHOCUTH THIBI MPO(ECCHOHATBHBIX 3a1ady C
KOMMYHHKAIlMOHHBIE TEXHOJOTUH | IEATEIbHOCTH BO3MOXXHOCTSIMU IIPOIPaMMHBIX MPOJIYKTOB; OCYIIECTBIISITh BBIOOp HEOOXOIUMBIX

JUIs pemieHusi npoecCHOHATbHBIX

A OCYHICCTBJICHUS HpO(I)CCCI/IOHaHLHOI\/'I ACATCIIBHOCTH  CPCACTB ceTeBoi




3aJady ¢ yYeTOM  CHEIH(HKH
peAMETHOM obuactu;
OCYILIECTBIIATh BBIOOP
HEOOXOMMBIX JUIS OCYIIECTBICHHS
poecCHOHATLHON JCSITeNbHOCTH
anmapaTHbIX W TPOTPaMMHBIX

CPEACTB, MOOMIIBHBIX
MPUJIOKEHUH, CPEACTB  CETeBOU
KOMMYHHKaIlUA Ha OCHOBC

CTAHJAPTOB M HOPM, IPUHSITBHIX B
npoecCHOHATIBHON cpere U ¢
y4eToM TpeOoBaHMI
nHGOPMAIMOHHON 0€30MaCHOCTH

KOMMYHHKAIIMM HA OCHOBE CTaHJAPTOB M HOPM, IPUHATHIX B MPO(HECCHOHATBEHON
cpelie ¥ ¢ yueToM TpeboBaHui HHGOPMaIIMOHHON 0€30M1aCHOCTH.

OIIK-8.3 Bmageer  MmeromaMu
aHaJn3a 3¢ hEeKTUBHOCTH
HCII0JIb30BaHUs TPOGECCHOHATBHO
OPUEHTUPOBAHHBIX aNMapaTHBIX W

IIPOrpaMMHBIX CPEICTB
COBPEMEHHBIX HMH(POPMAIIMOHHBIX
TEXHOJIOTUH, MOOMIIBHBIX
MIPUIIOKEHUH, CEpPBUCOB u

pecypcoB cetu MHrepHeT s
COIIPOBOXKIECHUS
npodeccnoHaNbHOM AesITeNbHOCTH;
TEXHOJIOTUAMU peICHUA
aKTyallbHBIX  MPO(ecCHOHATBHBIX
3a/1a4 Ha UX OCHOBE

WHTepHET-TEXHOIOTHH
npodeccnoHaTBEHOM
JeATeIbHOCTH

B

Brnaneer: HaBblkaMu aHain3a (PYHKIHMOHAJIBHBIX BO3MOXKHOCTEH IMPOrpaMMHBIX
IPOAYKTOB M MOOWJIBHBIX IMPWIOKEHUH, TEXHOJOTHSIMHU pPEIICHUS aKTyalbHbIX
npodeCCHOHATBHBIX 33/la4 Ha MX OCHOBE U olpeneseHus 3PGEKTUBHOCTH HX
WCIIOJIb30BAaHUsl Ui pelleHus MpodecCHOHANbHBIX 3a]ad; HaBbIKAMU aHaIHU3a
(GYHKLIMOHAJIBHBIX BO3MOXKHOCTEH CEpPBHCOB M pecypcoB ceTu HMHTepHeT amis
COIMPOBOXKACHUSI TNPO(PECCHOHAIBHON J1€ATENbHOCTH; TEXHOJOTUSMHU PELICHUS
aKTyaJbHbBIX TPO(HECCHOHATBHBIX 33/]]a4 Ha UX OCHOBE.




3agaun npodeccHOHAIBLHOM JAeSITeJIbHOCTH:

Pasnen 3 IlpodeccnonanbHbie KOMIETEHIHH

ydyaCTue B OpraHI/ISaHHOHHO'YHpaBHqueCKOﬁ ACATCIIBHOCTH TMPCAIPUATHA CCPBHUCA, BI>I60p

OpPTraHU3aIMOHHBIX peIIeHUu a1 (HOPMUPOBAHUSA CEPBUCHOM CHUCTEMBI OOCIY)KMBAaHUS, PAa3BUTUS KIHMEHTYPHBIX OTHOLICHHH; OpTraHU3aIUs
KOHTAKTHOM 30HBI JJIs1 00CITy>)KHBaHUS TOTPeOUTENEH; OLleHKa MaTepUaJIbHBIX U (PMHAHCOBBIX 3aTpaT Ha OCYLIECTBICHUE AEATEIbHOCTH MPEANPUATUS

cepBHca.

O0bekT MM 00JIaCTh 3HAHUS: CEPBHUCHBIC CHCTEMbI, BKJIIOYAIOIIME Pa3pabOTKy M MPOEKTHPOBAHHE YCIYT IO CEPBHCHOMY COMPOBOXKICHUIO,

OCHOBHBIE, JOTIOJHUTEJIbHBIE U COMYTCTBYIONINE YCIYTH.

Tun 3amau HpO(beCCHOHaHBHOﬁ JACATCIIbHOCTH OpFaHI/I3aI_II/IOHHO-YHpaBJICH‘IeCKI/Iﬁ

Koa n
HAaHUMEHOBaHUe ITK-1. CnocobeHn oprann3oBatb padoTy HCIOJIHUTE e, IPHMHUMATH PelIeHHs 00 OPraHM3alMH CePBUCHOM AeATEJbHOCTH
IIK
Koa mn
HaumeHoBanue | OcnoBanue (IIC, Tpynosasi
J M cuunInHbI Pe3yabTaTsl 00yyeHus
HHINKATOPA OT®D) pyskuus
aoctrxkenus 1K
I1K-1.1 AHanu3  OmbITAa, OpranuzannoHHoe 3HaeT: NPUHLUIOBI M YCJIOBUS (OPMHUPOBAHUS PallMOHAIBHBIX
®opmupyer nens | [1C oOnacreit IIPOEKTUPOBAHUE CTPYKTYp YIPABJICHUS; MIPUHIUIIBI CTPYKTYpHU3aLuU
u 3ajjau | Tpo(ecCuoHaNbH CEpBHUCHOM OpraHM3alyil; TUIIBI U BUABI OPraHU3alMOHHBIX MOJHOMOYHUI U
NeSITEIbHOCTH Ol N1eATenbHOCTH JeSITEIIbHOCTH TEXHOJIOTHH UX 3PPEKTUBHOTO pacIpeeICHHUS.
nojpasneneHuit | u (unam)  cdep YMeeT: HCnoiab30BaTh OCHOBHBIE METOJBI MPOEKTUPOBAHUS
CepBHUCHON npodeccuoHaIbH OpraHU3alMOHHOMN CTPYKTYpPBI NPEIIPUITHS CEpPBHUCA.
JESTEIBHOCTH O IeATENBHOCTH
MIpENPUSTHS,
OpPraHHU30BBIBAET
UX BBIIOJHEHUE
I1K-1.2 AHanu3  OmbITA, O6cnyxuBaHue 3HAeT: OCHOBHBIE KPUTEPUM M NIPHUHLUIBI B3aUMOICHCTBUS C
[IpouzBoaut I1C oOnacreii ¢buHaHCOBOM KJIMEHTaMH TpU OpraHu3alu OOCIy)XHUBaHUS B (MHAHCOBOU
BBIOOp npodeccuoHaIbH OpraHu3aluu OpraHH3aIHy.
OpPraHM3alMOHHBI | O AESITeTbHOCTU YMeeT: opraHu30BbIBaTh 0OCIYy)KMBAaHUE KIMEHTOB (PUHAHCOBOM
X pemeHudt ana | M (uiam)  cdep OpraHM3alyHy.
(dbopMupoBaHUs npo¢eCCHOHATIBH OpranuzanroHHoe 3HaeT: OCHOBHBIE O3Talbl MPOEKTUPOBAHMS OPraHU3ALMOHHBIX
CEpBHUCHON O 1eATENBHOCTH IIPOEKTUPOBAHHE CTPYKTYp; KPUTEPHUHU OLIEHKH OPTaHU3aLUOHHBIX CTPYKTYD.
CUCTEMBI CEpPBUCHOM YMmeeT: B yueOHOM cUTyallud aHAJIM3HPOBATh OPraHU3aLMOHHYIO




00CITy>)KUBaHUS JeSTEIIbHOCTH CTPYKTYpY HpPENNpUATHs CEpBHCAa HAa MPEIMET COOTBETCTBUS
YCTAaHOBJICHHBIM  KPHUTEPHAM; B yueOHOM  cuTyauuu
000CHOBBIBAaTh BBHIOOP MOJENIU CTPYKTYpPHI U CPOPMYIHUPOBATH
OpEUVIOKEHUsT 10 ee  ajanTaluud;  OOOCHOBBIBATH U
MPOCKTHPOBATH N3MEHEHHE JIOKATbHBIX aKTOB, 00ECIICUNBAIOIINX
OpPraHU3alMOHHOE POCKTUPOBAHUE B CEPBUCHON JECSATECIBHOCTH.
I1K-1.3 AHanu3  OmbITa, OpranuzanvoHHoe 3HAeT: OCHOBHBIE IOJOXKEHUS KOHLENIMHU OpraHU3alMOHHOIO
ITpunumaer I1C obnacreii IIPOEKTUPOBAHUE B | IM3aliHA; TUIIOJOTUIO MOJENEH OpraHUu3alMOHHBIX CTPYKTYD,
OpraHMU3alMOHHBI | IpodeccHOHaANIbH CEpBHUCHOM NpeuMylIecTBa W HEAOCTATKH, YCIOBHA HX J(PPEKTHBHOTO
€ PpelleHus MO0 | O AEATEeIbHOCTU JESATEIIBHOCTH IPUMEHEHUS U CTI0COObI OLEHKH 3()(hEeKTUBHOCTH.
Pa3BUTHIO u (wm) chep Ywmeer: B yueOHOU CUTyaluH AHAIIM3UPOBATH
KIIMEHTYPHBIX npodeccuoHaIbH KOMMYHMKAI[MOHHBIE IPOLIECCHl B CEPBUCHOM OpraHMU3alMM U
OTHOIIEHUH O 1eATeNbHOCTH pa3pabatbiBaTh HPEJI0KEHUS 1o MOBBILICHUIO ux
IIPETPUATHS 3 GEKTUBHOCTH; pa3pabaThiBaTh IPOTrPAMMBbl OCYILECTBIICHUS
OpraHU3aIMOHHBIX U3MEHEHHUH U OLIEHUBATH UX dPPEKTHBHOCTD.
Bnaneer: TEXHOJIOTUEN IIJIAHUPOBAHUSA W3MEHEHUH
OpPraHM3al[MOHHON  CTPYKTYphl  YIpaBJICHUS  NPEANPUATUS
CEpBHCA B CUTYallU HOBOW CTPATErHH.
Koa n
HANMEHOBAHME IMK-2. Cnoco6eH opranu30BbIBATH COBMECTHYIO 1€AATEIbHOCTh COTPYAHHKOB 0 00ecreYyeHHI0 MOCTIPOAA’KHOT0
K 00c/Iy’KHBAHHSA M CEPBHCA HA YPOBHE CTPYKTYPHOI0 oApa3aeaeHus (CIyk0bl, 0TIe1a)
Kon u
HaumeHoBanue | OcHoanme (IIC, TpynoBas
JMcuuniInHbI Pe3yabTaTsl 00yyeHus
HHAUKATOPA OT®) pynkuus
aoctuxkenus 1K
[1K-2.1 40.053 B/01.6 O6cnyxuBaHue B | 3HaerT: CYILIHOCTh MIOCTIIPOIAXKHOTO o0cCITy’)KUBaHuS,
OpranuzoBbiBaer | Cneuuanuct 1o | Opranuzanus ¢buHaHCOBOM cyOmporeccsl Imporecca NOCTIPOAa)KHOTO 00CITY)KMUBaHHUSL.
IIPOLIECCHI OpraHu3aluu IIPOLIECCOB OpraHu3aluu YMmeer: ocymiecTBIsATh cOop, 0000IIEeHHe, CHCTEeMaTH3aLUI0 U
aHaym3a MOCTIIPOJIAXKHOTO | aHaJIU3a aHanu3 TpeboBaHMH  MOTpeOuTeNe K  MOCTHPOAAKHOMY
TpeOoBaHUI K | oOcinyxuBanusi u | TpeOoOBaHUN K 00CITy’)KUBaHUIO u CEPBUCY c HCII0JIb30BAHUEM
MOCTIIPOJIAXXHOM | cepBuUca MOCTIIPOJIAXKHOMY MH(OPMALIMOHHBIX M TEIIEKOMMYHHMKAI[MOHHBIX TEXHOJIOTUH, B
y obcnyxkuBanuto | OTD O0CITy’)KUBAaHHIO U TOM YHCJIE CHUCTEM OJJEKTPOHHOTO OW3Heca U HWHTEpHeT-
u ceppucy u | B. Opranuzanus | cepBucy u CTaTHCTUKH; pa3padaTblBaTh MEPONPHUSTHS 1O JOBEJIECHUIO




yIpaBJeHUE
B3aMMOOTHOIICH
USIMU c
MOTpeOUTEIAMU

MPOAYKIHH

[1K-2.2
Pa3pabateiBaet
OpraHU3aIuOHHbBI
e CXEMBI,
CTaH/1apThI u
POIICTyPHI u
BBIMOJTHSICT
PYKOBOJICTB
IpoIeccaMu
MOCTIIPOIAXKHOTO
OOCITyKMBaHUS W
cepBHca

U KOOpIUHAIUS
COBMECTHOM
JESITEIIbHOCTH
COTPYJIHUKOB IO
o0ecreueHuo
MOCTIIPOJIAXKHOTO
o0cnmy>)KUBaHUsI U
cepBuca Ha
YpOBHE
CTPYKTYPHOTO
Mo/Apa3ieiieHUs
(cmy>x0b1, 0TIENA)

yIpaBJICHUE KauecTBa JI0 TpeOyeMOTro YpPOBHSL.
B3aHMOOTHOILIEHHU Brnageer: MeTOOWMKOW CpaBHUTEIBHOTO aHajdW3a KadyecTBa
SIMH c MOCTIPOJIAYXKHOTO  OOCTY)KMBaHUS TMPOAYKIIMH OpPTaHU3AIIHIA-
MoTpeOUTeIIMU KOHKYPEHTOB.
MPOAYKIIUH CepBucHas JIOTHCTUKA | 3HAET: CYIIHOCTh JIOTHCTHKH CEPBHCHOTO OOCITY>KWBaHUS,
3aBUCUMOCTh 3aTpaT CEpBUCAa OT YPOBHS OOCIY)KHBaHUS,
TEOPETHUUYECKUE U MPAKTUUYECKUE ACTEKThl YIPABJICHHS LETISIMU
IIOCTaBOK.
YMmeeT: GopMyIHpOBaTh KPUTEPUHM KA4eCTBA JIOTUCTHYCCKOTO
00CTyKUBaHUS, B TOM YHCJIE U MOCTIPOJIAXKHOTO 00CTY>KUBAHUSI.
PennsxuHupuHT Ywmeer: MOJEIUPOBATh rpouecc IIOCTIIPOAAXKHOTO
OM3HEC-TIPOLIECCOB B | 0OCITYKMBaHUS KJIMEHTOB OpraHu3aiuu chepbl YCIyr B yueOHOU
cepBuce CUTYaIINH.
B/02.6 O6cnyxuBaHue B | 3HAeT: METOJAbl U MPHUEMBI MOCTIPOJAXKHOTO OOCITYKUBAHUS U
Pazpabotka (¢uHaHCOBOM cepBuca.
OpraHU3alMOHHBI | OpraHu3aluu YMeer:  paspabaThiBaThb  HOBBIE M COBEPIICHCTBOBATH
X cXeM, CyIIECTBYIOIKE (HOPMBI, CTAHAAPTHI U CXEMbI TTOCTIPOIAKHOTO
CTaHAapTOB u o0CTy)XKMBaHUSI M CEpBUCAa C HUCIOIB30BAaHHEM BO3MOXKHOCTEU
poIeayp u COBPEMEHHBIX HH(POPMAIMOHHBIX M TEJIEKOMMYHHKAIIMOHHBIX
BBIIIOJTHCHUE TEXHOJIOTHH.
PYKOBOJICTBa
nporeccamu
MOCTIPOJIAXKHOTO

oOCITyXKUBaHUS U
cepBuca




3agaun npodeccHOHAJBLHON eATeJbHOCTH: OCYIIECTBICHHE TMpolecca MPEJOCTABICHUS YCIYIH C y4eToM chenu(puku pabodux MpOIECCOB,
KOHCTPYKTUBHBIX pelleHui 00BEKTOB CepBUCA U KIMEHTOOPUEHTHUPOBAHHBIX TEXHOJOTUMN; MPOBEACHUE SKCIEPTU3bI U (WJIH) JUATHOCTUKU OOBHEKTOB
cepBuca; ((OPMHUPOBAHKE U PA3BUTHE KIMCHTYPHBIX OTHOIICHHIA.
OO0bekT MM 00JIaCTh 3HAHUS. CEPBUCHBIC CHUCTEMbI, BKIIOYAIONIME pa3pabOTKy M MPOEKTUPOBAHUE YCIYr IO CEPBUCHOMY COINPOBOXKACHHUIO,

OCHOBHBIC, JOMMOJIHUTCIIbHBIC U COITYTCTBYIOIINEC YCIIYTI'U.

Tun 3aga4y npodeccuoHaIbHON AeSITENILHOCTH: CEPBUCHBIN

Kon u . .
IIK-5. Cnocoden k pa3padoTke U COBEPIIEHCTBOBAHMIO CHCTEMbI KJIMEHTCKUX OTHOIIEHHI € y4eTOM TpeOoBaHMii
HAaUMEHOBaHHe
K norpeouTesIst
Koa mn
HaumeHoBanue | OcnoBanue (IIC, Tpynosas
JIMcuuIInHbI Pe3yabTaTsl 00yyeHus
HHAMKATOpA OT®) pyHxuus
aoctrxkenus 1K
I1K-5.1 AHanu3  ombITa, CepBucHas 3HaeT: MOHATHE «yClyra», KiacCU(UKaLUK YCIyr, CBOWCTBa
[Ipumensier I1C oOnacreit JIeSITENIbHOCTD YCIIyT; MOHSTHE U CYLIHOCTb CEPBUCHOW MIESITEIbHOCTH, BUIbI
KJIMEHTOOPUEHTH | IpOoeCcCHOHATIBH CEpBUCHOM J€SITEIbHOCTH; CYIIHOCTh KJIMEHTOOPUEHTUPOBAHHBIX
pOBaHHbIE Ol JedaTeabHOCTU TEXHOJIOTUII B CEPBHCHOM JI€ATEIbHOCTH; TOHSATHS «CEPBUC
TEXHOJIOTUU B|Hu (umm) cdep IIPOJAXK», «CEPBUC COMPOBOXKIEHUA», U «BHYTPEHHUI CEPBUCY.
CepBHUCHON npodeccuoHaIbH VYmMmeeT: 000CHOBAaTH BBIOOp YyCIAyrH ¢ Y4€TOM HOTpeOHOCTEH
JESTEIBHOCTH Ol IeATENBHOCTH KIJIMEHTA.
OOGcnyxuBaHue B | 3HaeT: CTPYKTYpy CTaHAApTOB OOCITY>XMBaHMUS KIHWEHTOB
¢buHaHCOBOM (buHAHCOBON OpraHu3aliy; e, 3a1a4H, METO/Ibl SKCIIEPTU3HI B
OpraHu3aluu CEpBICE; pouenypy IIPOBEICHUS AKCIIEPTU3BI;
KBaJTM(HUKAIIMOHHbIE TPEOOBAHMUS, IPEABSABISIEMbIE K SKCIIEPTaM.
YMeeT: noi0upaTh METO/Ibl KOHTPOJIS KauecTBa 00CIyKUBAaHUS B
¢uHaHCOBOM OpraHM3anuu; OOOCHOBBIBATH HEOOXOIUMOCTb
MIPOEKTUPOBAHUS SKCTIEPTU3bI 00BEKTA CEPBHCA.
Brnaneer: TexHonorueil mpoeKTUPOBAHUS HKCHEPTH3BI OOHEKTOB
cepBHca.
I1K-5.2 AHanu3  OIBITA, CepBucHas 3HaeT: (GopMBI W METOJBl OpraHu3aliu  OOCITY)KHUBaHUS;
YyacTByeT B | [IC oOnacreit JIEeATEbHOCTh nokaszareinu  3(G(EeKTUBHOCTH  CEPBUCHOW  JI€ATEIbHOCTH
pas3paboTke npodecCuoHaIbH OpraHu3aluy; COCTaBJIAIOLINE AIIEMEHTBI KauecTBa
CHCTEMBbI Ol J1edaTeIbHOCTU 00CITyMBaHUS  KJIHMEHTOB;  XapaKTEpPUCTHUKY  OCHOBHBIX




KJINEHTCKUX u (wm) coep COCTaBJISIOIMX KOHTAKTHOW 30HBI; IpaBWJa O0OCITYKUBaHUS
OTHOLLICHUH npogecCuOHAIbH norpeduTeneil B KOHTAaKTHOW 30HE, OCOOEHHOCTH OpraHMU3aLuu
O 1eATENbHOCTH KOHTaKTHOM 30HBI Ha MPEINPUIATHIX CEPBHCA B 3aBUCUMOCTH OT
BUJIA U THUIIA YCIIYT.
VYmeer: paboTaTth B «KOHTAKTHOHM 30HE» Kak cepe peanuzanuu
CEpBUCHOM  JEATEIbHOCTH; B MOJEIBHOW CUTyallud JaTh
KOHCYJIbTAIIMIO 10 IPEIOCTABIISIEMOM YCIIyTE.
Bbpokepckas VYMeeT: aHaJIM3UPOBaTh MPOLETypbl CEPBUCHOM J1EATEIBHOCTH U
JIeSITENIbHOCTD B | [Ipe/siaraTb OpraHu3allMOHHO-YIIPABICHUYECKUE U UHbIE PEIICHUs
(MHAHCOBOM CEKTOpE | M0 COBEPIICHCTBOBAHUIO CUCTEMbI KJIMEHTCKUX OTHOIIECHUH.
buszHec-miporiecckl B | YMeeT: aHAIM3UPOBATh OW3HEC-TIPOIIECCHI B (PMHAHCOBOM
(MHAHCOBOM CEpBUCE | CEPBHCE C YUETOM BO3MOYKHBIX PHCKOB.
[1K-5.3 AHanu3  ombITa, CepBucHas Ywmeer:  ¢opmynupoBath  TpeOOBaHHS K  COCTaBIISIOIIUM
VYyactByer B | [IC obnacreit JESTEIIBHOCTD KOHTAKTHOM 30HBI ((PU3NYECKUM YCIOBHSM, KOMMYHUKATUBHOMN
COBEpIICHCTBOBA | MPO(ECCHOHAIbH KOMIIETEHTHOCTH TEepCOHaNa, NMpo(ecCHoHANN3MYy IepCcoHala);
HUU CHCTEMBI | O J1eATeIbHOCTH (GbopMynMpOBaTh HAIPABJIEHHUS COBEPIIEHCTBOBAHUS CEPBHCHOM
KJIMEHTCKUX u (wm) chep JeSITEIbHOCTH OpraHU3allui B MOJIEIbHON CUTYaIUH.
OTHOIIEHUH npodeccuoHaIbH Brnaneer: TexHoJIOTHEN NPOEKTUPOBAaHUS KOHTAKTHOM 30HBI Ha
Ol 1esATEeNbHOCTH IpEeIPHUITHH CEpPBUCA.
ITponsBoacTBeHHas Brnaneer: OIIBITOM pa3paboTKu OpraHU3alMOHHO-
MPaKTHKA YIPaBIEHYECKUX PEIIEHUH IO COBEPUICHCTBOBAHUIO CHCTEMBI
(¢unancoBo- KIIMEHTCKUX OTHOLIEHUH.
CEpBHCHAsl IPAKTUKA)
Koa n
HAUMEHOBaHUe IIK-6. Cnioco6eH KOHCYIbTHPOBATH KJIMEHTOB N0 MCI0JIb30BAHNIO (PMHAHCOBBIX NPOAYKTOB H YCJIYT
MK
Koa m
HaumeHoBanue | OcnoBanue (I1C, Tpynosas
JAUCHHMILINHBI PesyabTaTsl 00yyeHus
HHAUKATOPA OT®) (pyHkuus
aoctuxkenus IK
[1IK-6.1 08.008 A/01.6 duHaHCOBEIE 3HaeT: MOHATHE W BHIbI (UHAHCOBON JAESATEIHLHOCTH, BUIBI
OcymecTBiser Cneuuamuct 1o | MOHUTOpPUHT MPOJYKTHI U YCIYTH XO3SUCTBYIOIIMX  CYOBEKTOB, CBS3aHHBIX C ()MHAHCOBOM
MOHHUTOPHHT (uHAHCOBOMY KOHBIOHKTYPbI JIeSITeTIbHOCTBIO M TMPOU3BOJCTBOM (DMHAHCOBBIX TMPOIYKTOB U




KOHBIOHKTYPBI
pBIHKA
(UHAHCOBBIX

yemyr

I1K-6.2.
[Togbupaer B
UHTEpecax
KIIMeHTA
MIOCTaBIIUKOB
(UHAHCOBBIX
ycayr U
KOHCYJIbTUPYET
KJIMEeHTa 1o
OTpaHUYEHHOMY
Kpyry
(UHaHCOBBIX
IPOAYKTOB

[1K-6.3.
KoncynsTupyer
KIIMEeHTA o
oopmienuro
caenok B cdepe
(UHAHCOBBIX
ycayr

KOHCYJIbTHPOBAHU
10

OTD
A.KoHcynbTupOB
aHUEe  KJIMCHTOB
o
MCII0JIb30BaHUIO
(hMHAHCOBBIX
MIPOYKTOB u
ycayr

pBIHKA YCIIyT, MOHATHE ¥ BUbI (PUHAHCOBBIX MIPOAYKTOB U YCIYT.
0aHKOBCKHUX YMmeeT: mpUBOIUTH IPUMEPHI PA3IUYHBIX BUAOB (PUHAHCOBBIX
yCIIyT, pBIHKa IOPOAYKTOB M YCIYT M XO3SHCTBYIOIIMX CYOBEKTOB — HX
LEHHBIX  Oymar, MNPOJYLEHTOB,  IOKaszarejael  JIesATeNbHOCTH  (PUHAHCOBBIX
MHOCTpPaHHOU opranu3zaiuii B 00J1acTu (MHAHCOBBIX IPOJYKTOB U YCIIVT.
BaJIIOTHI, [TpousBoacTBeHHAs Brnaneer: onbiToM aHanm3a JaHHBIX, HEOOXOJMMBIX Ul pacuera
TOBapHO- IIPAKTHKA nokasaresnen OLICHKHU ¢uHaHCOBOTO cepBuca U
CBIPBEBBIX (¢punancoso- KOHCYJbTUPOBAHUSI KJIMEHTOB IO HCIOJIB30BAHUI0 (PMHAHCOBBIX
PBIHKOB CEpBHCHAs TPAKTUKA) | MPOJYKTOB U YCIIYT.

A/02.6 Tlon6op B | Pa3zpaborka 3HaeT: OCHOBHBIE MOJIOXKEHHUS HOPMATHUBHO-TIPABOBON 0a3bl B
UHTEpecax (MHAHCOBBIX 00J1acCTH CepBUCHON IESATETHHOCTH, (PMHAHCOBBIX MPOAYKTOB H
KIIMEHTa MPOJYKTOB U yCIyT YCIIyT, perjaMeHTUPYIOIIHE MPOCKTHPOBaHHE (UHAHCOBBIX
[IOCTABIIUKOB IPOJYKTOB U yCIIYT.

(UHAHCOBBIX YMeeT: paccuuThIBaTh MOKAa3aTeNH JOXOJHOCTH (PHUHAHCOBBIX
yCIIyT u IIPOJYKTOB U YCIYT U OLIEHUBATh UX CTOUMOCTD.
KOHCYIbTUPOBaH | [Ipon3BoacTBeHHAS Bnageer:  ombITOM — MCHONB30BaHUS  THIOBBIX  METOJUK,
M€ KIMEHTa II0 | MpaKTHUKa OLICHUBAIOMIUX 3(P(PEKTUBHOCTh Pa3pabOTaHHBIX HPOAYKTOB U
OrpaHUYEHHOMY | ((hMHAHCOBO- YCIIYT U UX NIPOU3BOIHBIX HHCTPYMEHTOB.

KpyTy CEpBHCHAs MTPAKTUKA)

(UHAHCOBBIX

MIPOJYKTOB

A/03.6 ITpoexTupoBanue 3HaeT: NOPUHLMIBL, HOPMBI M  METOABl MPOEKTUPOBAHUSA
KoHcynbTupoBan | oOCITy>KUBaHUS B | oOciyxuBaHUs B (PUHAHCOBOM OpraHu3aLuy.

We KJIWeHTa 10 | puHAHCOBOM Ywmeer: ananu3upoBaTh YQPEKTUBHOCTD (B T.4. IKOHOMHYECKYIO)
oopmieHuro OpraHu3aluu 10 IPOEKTHPYEMOH yciyre B (PUHAHCOBOM opraHu3aluy.

C/IETIOK C

MIOCTABIIUKOM

¢buHaHCOBOM

yeayru  (Kpome

OnepalvoOHHON

JeSTETbHOCTH)




