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Hanpasnenue noarorosku: 38.03.01 Dxonomuka
Hamnpasnennocts (mpoduis): « DHHAHCH U KPETUT
Pa6oyast nporpamMma qucHUIUINHEBL «OCHOBBI YIIPABICHUS KAYECTBOM)
IIporpammy cocraBui(u):

Kagunenko Anacracus HukonaeBHa

[Mpu HanmuuK 00YYAIOMIMXCS U3 YHCIA JIUL C OTPAaHUYEHHBIMH BO3MOKHOCTSIMH 37I0POBbS, KOTOPBIM HEOOXOIUM OCOOBIH OPSIOK
OCBOCHHS AUCUMILIMHBI (MOAYJIS), O UX JKEJIaHUIO pa3pabaThiBaeTCs afalTHPOBaHHAS K OTPaHUUEHHUAM HX 370pOBbs paboyas
porpamMMa JUCLHIUIUHEI (MOILYJIsT).

Pabouas nporpaMma AUCIUIUTIHEL

OcHOBBI YupaBJ/iecHUsI KA4€CTBOM

paspaborana B coorBercTBuu ¢ ®I'OC BO:

DepepabHbIi TOCYAAPCTBEHHBIH 00pa30BaTeNbHBII CTAHAAPT BBICIIEr0 00pa30BaHusI - 0aKalaBpHaT MO HAMIPABICHHIO TOATOTOBKU
38.03.01 Oxonomuka (rpuka3 MunoOpuayku Poccun ot 12.08.2020 r. Ne 954)

COCTaBJICHA HA OCHOBAHUHA y‘IEGHOFO IJ1aHa:

Hampasnenue moarorosku: 38.03.01 DxoHomuKa
Hamnpasnennocts (npo¢uib): « DUHAHCHL U KPETUT»

yrBepxkaeHHoro YuéneiM coeroM CI'CITY ot 28.10.2022 mpotoxou Ne 4.

Pa6ouas nporpamma o00peHa Ha 3acefaHuH Kadeapsl

YnpasieHusi, cCepBHCHBIX TEXHOJOTHI U IKOHOMHYECKOT0 00pa3oBaHuUsI

ITpoTokoi ot 30.08.2022 1. Ne 1.
3aB. kadpenpoii JI.N. dumiman

Hauansauk YOIT
C-v\? - ’

H.A. lomanuna
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Hamnpaginenue noaroroku: 38.03.01 DxoHOMUKA
Hanpasnennocts (poduiib): « DUHAHCH U KPEIHT»
Pa6ouast nporpamMma JUCHUIIAHE] «OCHOBBI YIIPABICHHS KAYECTBOM

1. HEJIX U 3AJAYHN OCBOEHUSA JUCIIUITIJIMHBI (MO Y JIS)

Hesab n3yyeHust ucuMIInHb: chopmuposath 3aaanasie OITOIT BO acnekTbl KOMIETEHIMHI.
3agauu M3y4eHUs AUCHUILIMHBI: cHOPMHUPOBATH 3aIJIAHUPOBAHHbBIE 00pa30BaTEIbHbIC PE3YJIbTAThI.
Oo6JacTh npogeccuoHaIbLHOM NesiTenbHOCTH: 08 DHHAHCH K YKOHOMUKA

2. MECTO JUCHMILTUHBI (MOAYJIsI) B CTPYKTYPE OBPA3OBATEJBbHOM ITPOT'PAMMBbI

Iuk (pazzen) Ol [51.0.02

2.1|Tpe603amm K NMpeJBapUTeILHOI NOAr0TOBKE 00y4Yalomerocs:

CO)ICp)KaHI/IC JUCIHUTIIIINHBIL 6a3preTcs[ Ha MaTepuaje:

MeTo 16l MPUHATHS PEIICHUI

CratucTuka

OCHOBHI MCHCPKMCHTA

2.2| IucuMIIHHBI (MOYJIM) U MPAKTHKH, IJIsl KOTOPBIX 0CBOEHNE TaHHOI JHCHUILIHHBI (MOIYJIs1) HEOOX0IUMO KAK
NpeAlecTBYOLIee:

IIpoekTupoBaHHE OU3HEC-IIPOIIECCOB

3. KOMIIETEHL[IY OBYYAIOILETOCSl, ©°OPMUPYEMBIE B PE3YJILTATE OCBOEHUS ANCLUTLINHBI
(MOAY.JIs)

OIIK-4 Cnocob6en npenjiaratb 3KOHOMHYECKH M (PMHAHCOBO 000CHOBAHHbIE OPraHU3ANMOHHO-yIIPaBJIeHYeCKHe pPellleHus B
npogeccHoHAJILHON AeATeTbHOCTH

OIIK-4.4 Pazpa6aTbiBaeT NpoeKThbl NPo¢ecCHOHATBLHOI 1eSITeJILHOCTH

3HaeT: OCHOBHBIE ITOIXOIBI K OTIPEIeTICHIIO Ka4eCTBa; CTa iy pa3BUTHA Gritocohun KauecTBa; MoKazaTeIH KaueCcTBa TOBAapOB U YCIIYT;
CYIIHOCTh TPOLECCHOTO MOAXOAa K YIPABICHHIO OpTaHM3allMell; aJTOPUTMBl pealu3allid M HaIllpaBIeHHUS HCIOIb30BAHMS
WHCTPYMEHTOB U METOJIOB MEHEKMEHTA KaueCTBa.

Ymeet: GpopMyIHpoBaTh OCHOBHBIE HAIIPABIECHHS MOJUTHKH B 00JIAaCTH KauecTBA C YIETOM CIEIHM(UKH NESTEILHOCTH OpPTraHNu3alui;
(dbopMynupoBaTh Iend B OOJIACTH KayecTBa C y4eTOM TpPEOOBaHMH K HMX KOHKPETHOCTH, PEaTMCTUYHOCTH, JOCTHKHMOCTH U
HU3MEPUMOCTH; 000CHOBBIBATH HEOOXOIMMOCTH pa3padotku u BHeapeHus CMK B opraHmsamuu cdepbl yCIyr; HASHTHOUIHPOBATH
3aWHTEPECOBAHHBIC CTOPOHBI B YIPABJICHUU KAa4e€CTBOM M OMNPEACIATh WX TpeOoBaHUs (0KWAAHUS); UACHTH(PHUIUPOBATH MPOIECCH
CMK opranuszamum; ctpouts Mojienb mnporeccoB CMK opranmzarum.

Brnaneer: TexHONIOTHEH JOKYMEHTHPOBAHUS NPOLIECCa B OPraHU3allui

OIIK-4.5 Mcnosib3yeT HOPMATHBHO-NPABOBYIO 0a3y NP NPUHSATHHU pelleHUii B npodeccHOHAILHOI 1eATeJbHOCTH

3HaeT: CymHOCTh U anroput™m pa3padotku CMK; ocHoBHbIE nonoxxeHust KoHuenuuu TQM; crannaptel ISO Ha crcTeMbl MEHEIKMEHTA
Ka4eCTBa, CYIIHOCTb TEXHUYCCKOI'O PETYJIMPOBAaHUSA U CCpTI/Iq)I/IKaLlI/II/I, (bOprl TMOATBEPIKACHUS COOTBETCTBUA.

YMeeT: IeMOHCTPUPOBaTh AEHCTBHE CHCTEMBI IMOATBEPXKISHUS COOTBETCTBHS Ha TeppUTOpHH PO® B OTHOWIEHWH NPENsIOKEHHOTO
MPOYKTA.

Braneert: Texnonornei pazpadotku snementa CMK Ha ocHOBe TpeOOBaHHI MEXAYHAPOIHBIX CTAHAAPTOB Ha CHCTEMBI MEHEDKMEHTA
kauecTBa cepur ISO 9000.

4. CTPYKTYPA U COJIEP’)KAHME JUCIUAIIIMHBI (MOLY.JIST)

Kon HaunmenoBaHue pa3/ie/ioB U TeM /BUJ 3aHATHS/ Cemectp | YacoB | UnTepakT.
3aHATHSA

Pa3zes 1. OCHOBHbIE OHSITHSI M MCTOPUSI YIIPABJIEHHs] KA4eCTBOM
1.1 IonsTue kayectna /Jlex/ 6 2 0
1.2 IMousitue kauectna /IIp/ 6 1 0
1.3 ITonsTue kauectna /Cp/ 6 10 0
1.4 Vcropus ynpasieHus kaduecTBoM /JIex/ 6 2 0
1.5 Vcropus ynpasinenus kadectsoM /I1p/ 6 1 0
1.6 Vcropus ynpasienus kauectBom /Cp/ 6 10 0
1.7 CoBpeMeHHasi KOHLENIHsI MEHEeKMEeHTa KauecTa /JIex/ 6 1 0
1.8 CoBpeMeHHasi KOHLENIHsI MeHeKMEeHTa kayecTsa /I1p/ 6 1 2
1.9 CoBpeMeHHasi KOHIICTIIUS MeHeKMeHTa kadectsa /Cp/ 6 10 0
1.10 KonTposbHOe MeponpusiTre 1o pazaeny 1 /Ip/ 6 1 0

Pazgen 2. IIponeccHblii OAX0/ B YIPaBJIeHHN Ka4eCTBOM
2.1 CucreMa MEeHeKMEHTa KauecTBa opranu3aiuu /JIex/ 6 1 0
2.2 CucreMa MEeHeKMEHTa KauecTBa opranusaiun /Cp/ 6 10 0
2.3 ITponeccHbI NOAX0A KaK HHCTPYMEHT yIpaBJICHUs KadecTBOM /JIek/ 6 2 0
2.4 IporeccHbIil NOAX0A KaK HHCTPYMEHT yIpaBJIeHHs KadecTBOM /J1ab/ 6 4 2
2.5 IporeccHbI NOAX0A KaK HHCTPYMEHT yIpaBlieHus1 kKauecTBoM /Cp/ 6 16 0
2.6 PazpaboTka cucTeMbl MCHEIKMEHTA KauecTBa opranu3anuy /JIex/ 6 2 0
2.7 Pa3paboTka cucTeMbl MEHEDKMEHTa KayecTBa opranu3anyu /J1ad/ 6 6 2
2.8 Pa3paboTka cucTeMbl MEeHEKMEHTa KadecTBa opranuzauuu /Cp/ 6 20 0
2.9 KonTponbHoe MeponpusThe 1o pasneny 2 /Ilp/ 6 1 0

Paznen 3. OpraHn3annoHHO-)KOHOMHYECKHE MEXaHM3MBbI ofecredeHus!
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KauecTBa
3.1 locynapcTBeHHOE peryjiupoBaHHE KadecTBa UM 0E30MacCHOCTH  HPOJYKIIUH. 6 1 0
TexHuueckoe perynuposanue /JIex/
3.2 locynapcTBeHHOE peryjauMpoBaHHE KavyecTBa W 0OE30MACHOCTH  TPOJYKIIHH. 6 1 1
Texnuueckoe perynuposanue /IIp/
3.3 locynapcTBeHHOE peryjaupoBaHHE KadyecTBa W 0OE30MACHOCTH TPOJYKIIHH. 6 12 0
Texuuueckoe perynupoBanue /Cp/
3.4 CraHjapTu3anus, METPOJIOTrUs U IOATBEPKACHHE cOOTBeTCTBUS /JIeK/ 6 1 0
3.5 CraniapTu3aiys, METPOJIOTHs ¥ OATBEpKIeHHEe cooTBeTcTBUS /Cp/ 6 14 0
3.6 Hemarepuanshbie pecypchl B 00ecrie4eHUH KOHKYPEHTOCIOCOOHOCTH M KauyecTBa 6 1 0
/Mp/
3.7 Hemarepuanbhbie pecypchl B 00eclieYeHUH KOHKYPEHTOCIOCOOHOCTH M KauyecTBa 6 14 0
/Cp/
3.8 KontponbHoe MepornpusTue o pazaeny 3 /Ilp/ 6 1 0
Paznes 4. IHCTpYMeHTbI M MEeTO/bl MEHE:KMEHTA KayecTBa
4.1 WHCTpyMEHTBI U METOIbI yIIPaBIeHUs KauecTBOM /JIek/ 6 2 0
4.2 WHCTpyMEHTBI M METOIbI yIIpaBieHus kauecTBoM /I1p/ 6 1 1
4.3 WHCTpYyMEHTHI M METOJIBI yIIpaBiieHus kauecTBoM /Cp/ 6 27 0
4.4 KonTposbHOE MeponpusThe 1o pasjeny 4 /Ilp/ 6 1 0
4.5 Koncynpranuu /Konc/ 6 3 0
5. OueHo4yHbIe H MeTOAMYECKHEe MATEPHAJIbI 10 JUCHUILIMHE (MO1YJII0)
5.1. Conep:xanue ayTMTOPHOI padoThHI MO TUCHUILIHHE (MOIYJIIO0)
6 cemecTp, 7 JIeKIUi, S NPAKTHYECKUX 3aHATHIH, S 1a00PaTOPHBIX 3aHATHIH
Paznen 1. OcHOBHbIE MOHATHS U UCTOPHS YNPABJIEHUsS KA4eCTBOM
Jlexmust Ne 1 (2 gaca)
IlonsaTHe KayecTBa
Bormpocsr u 3aganwus:
1. IMToaxonsl K OIpesieIeHUI0 KauecTBa.
2 B3anMocBs3b KauecTBa U HAIS)KHOCTH, KA9eCTBa M KOHKYPEHTOCIIOCOOHOCTH, IEHHOCTH, CTOMMOCTH.
3. Ponb notpeburens B onpeaeneHuy KayecTsa.
4 KauecTBo 1 3anHTEpECOBaHHBIE CTOPOHBI.
Ipaktuueckoe 3austue Ne 1 (1 gac)
[NonsTne kauecTBa
Bompocs! u 3aganus:
1. B uem cynHOCTh METOAUKU (POPMHUPOBAHHS KOMIUIEKCA [TOKa3aTelel KauecTBa NPoAyKTa (yciayru)?
2. [IpuBenuTe mpUMepHI IOKa3aTeNel KauecTBa 110 BEIOpaHHOMY NMPOAYKTY (yCIIyTe).
3. Ha nmpumepe BbIOpaHHOTO MpoAykTa (YCIIyrH) MpoaHATU3UpYHTE TPEOOBaHHS KaXKIOW 3aWHTEPECOBAHHOH CTOPOHBI K
MOKa3aTeJsIM KauecTBa MPOyKTa (B ciIydae YCIyTH — KauecTBa Ipolecca U pe3yiabTaTa).
Jlexums Ne 2 (2 gaca)
Hcropus ynpaBineHUs] Ka4eCTBOM
Bomnpocs! u 3ananus:
1. Craguu pa3BuTHs GHIOCOPHN KayecTBa.
2. Poccuiickuii u MeXlyHapOAHBIN OIBIT B YIPaBJIEHUH KaYECTBOM.
3. B3anMocBs3b 001Iero MeHEeIPKMEHTA i MEHEDKMEHTa KauecTBa.
IMpakTugeckoe 3anstue Ne 1 (1 gac)
Hcropus ynpaBineHUs] Ka4eCTBOM
Bomnpocs! u 3ananus:
1. [epeuncnure ¢aspl pa3puTHs punocoGuu KayecTsa, KIOYEBbIE MOMEHTHI KXo (a3l
2. [epeurcnure 3EMEHTHI 3BE3/1bl KAUECTBA MPUMEHUTEBHO K OJJHOH 13 (a3 pa3BuTHs HUIIOCOUU KauecTra.
3. Kakue mpHHIMITEI COBEPIIEHCTBOBAHUS KayecTBa ObUIN NpeiokeHbl O.JleMUHIOM, B OCHOBY KaKoi KOHIEMIIMU OHH OBUTH
MIOJIOKEHBI?
4. B yem cymnocts cucrembl KAHAPCITN? [ToaroroBeTe KpaTKyro CIpaBKy 00 aBTOpE JaHHOW CHCTEMBI.
Jlexums Ne 3 (1 yac)
CoBpeMeHHas KOHLSTILHIS MEHEXKMEHTa KauecTBa
Bomnpocs! u 3apanust:
1. CyIIHOCTD CHCTEMBI MEHEDKMEHTA KauecTBa.
2 Konnenmust TQM, 0CHOBHBIE MTOT0XKEHHUS.
3. BHenpeHne cucTeMbl MEHEXKMEHTA, OPHEHTUPOBAHHOM Ha KauecTBO, Ha MPENPHUATHN: HA3HAYCHUE U PE3yIbTAThI.
4 Crannapts! ISO Ha cucTeMbl MEHEI)KMEHTA KaueCTBa: OCHOBHBIE TIOJI0’KEHHS], CYIIIHOCTb.

IIpaktuueckoe 3ansTre Ne 2 (1 yac)
CoBpeMeHHas KOHIISTIIHSI MEHEKMEHTA KadecTBa
Bonpock! 1 3a1aHust:
1. B yem coctouT koHuenTyaisHoe ormmare TQM ot TQC?
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N

[epeuncnure OCHOBHBIE COCTaBIIAOLIME ccTeMbI TQM.
3. IMepeunciute moxoxeHus KoHuenmu TQM.
IMpaktudeckoe 3austre Ne 2 (1 ygac)
KoHTpospHOE MeporpusTHe 110 paszeny |
Pa3znen 2. IIpoueccHblii NOAX0 B YIPABJICHUH Ka4eCTBOM
Jlexmust Ne 3 (1 gac)
CucreMa MEHEKMEHTA Ka4ecTBa OpPraHU3aluH

Bormpocsr u 3aganus:

1. CucreMbl MEHEIXKMEHTA KaueCTBa Ha OCHOBE MEXIyHapoaHbIX cTaHaapToB ISO cepuu 9000.
2. BHelHMe U BHYTPEHHHE TPEANIOCHUTKH BHEAPEHHUS CHCTEM MEHE/KMEHTA KaueCcTBa Ha MPEANPHUATHSIX.
KittoueBbie 351€MEHTHI 1 OCHOBHBIE ITPUHIIUITEI MEHEDKMEHTa KauecTBa B cTangapTax ISO cepun 9000.

Jlexums Ne 4 (2 gaca)

ITpoueccHbI NOAX0A KaK HHCTPYMEHT YIPaBIICHUS Ka4eCTBOM
Bormpocsr u 3aganus:
IonsiTHE MPOLIECCHOTO MOAX0AA.
[IpoueccHoe ynpaBienue.
OyHKIUY U IPOLECCH B OpPraHU3aIHH.
WnenTrdukanust u JOKyMEHTHPOBAHHE MIPOLECCOB HA TIPEATPUSTHS.
CraHgapThl IOCTPOEHUs OU3HEC-MOEICH.
IpomeccHoe ynpaBieHHe U OPTaHU3AIIOHHASA CTPYKTYpA.
Jla6opaTopHsle 3auaTus Ne 1-2 (4 gaca)
IMpomeccHsI MOAX0R KaK HHCTPYMEHT YIPaBICHHS KA9eCTBOM

s wWNE

BOHpOCLI " 3aJlaHuA:

1. [Tepeuncnure npuHIIMIIBI MeHEKMeHTa kKadecTBa cormmacao ['OCT P UCO 9000.

2. [epeuncnure NpeANOCHUIKHE peai3aliy yIpaBlIeH!sl HA OCHOBE OM3HEC-TIPOIIECCOB.

3. [lepeuncnure npeumyIecTBa BHEIPEHUS MPOLIECCHOTO MOAX0/1a K IPUHATHUIO YIIPABICHUECKUX PELICHUN HA MPEIIPUATHH.
4. [epeuncnure mpobaeMbl BHEAPEHUS MPOLUECCHOTO MOAX0/a K YIIPABJICHUIO NPEANPHUITHEM, XapaKTEPHbIE NIl POCCUHCKUX
KOMITaHHH.

5. [IpencraBpTe cxeMy B3aWMOJEHCTBHUS MPOIECCOB Ha NpUMEpPE KOHKPETHOTO IMPEINpUATHS, KaKue M3 MpPeCTaBICHHBIX
IIPOIIECCOB OTHOCATCSI K OCHOBHBIM, a KaKH€ K BCIIOMOTaTEJIbHBIM?

6. [IpencraBpTe MOCIIENOBATENLHOCTD ACHCTBHH (AJITOPUTM) peai3alMy IPOIeCCHOTO MOAX0/1a K YIPAaBICHHIO KaYeCTBOM Ha

IpUMepe BEIOPaHHON OpraHU3aIHH.
Jlexmms Ne 5 (2 gaca)

Pa3paboTka cucTeMBI MEHEDKMEHTA KauecTBa OpraHU3aIlHH
Bormpocs! 1 3agaHus:
1. Mopens cucTeMbl MEHEI)KMEHTA KauecTBa.
2. OCHOBHBIE 3TaIbl BHEAPEHNS CHCTEMBI MEHEPKMEHTa KauecTBa Ha MPEIIPHUATHHL.

JlaGopartopHbie 3ansaTust Ne 3-5 (6 yacoB)

Pa3paboTka cucTeMBI MEHEDKMEHTA KauecTBa OpraHU3alHH
Bomnpocs! u 3ananus:
IMepeunciuTe cymecTBytonire GopMaTsl JOKyMeHTHpOBaHUS Ou3Hec-miporieccoB CMK.
ITepeuncanTe COCTaBHBIC AIEMEHTHI crelu(pHKay OU3Hec-mporecca.
OmmmuTe BIUsSHAE (HaKTOPOB BHEIITHEI! M BHYTPEHHEH cpelbl Ha eATeIbHOCTh BHIOPAHHOM OpraHM3aIn.
Ob6ocHyiiTe He0OX0AUMOCTh pa3zpaboTku u BHeApeHust CMK Ha mpumepe BHIOpaHHOI OpraHu3aIyy.
. Coopmynupyiite HanmpasneHus [TomuTukn B o6nacTy kadecTsa I BBIOPAHHOI OpraHW3aliy U COOTBETCTBYIOIINE MM IIEIH B
o0nacTu Ka4yecTsa.
6. WnerTnduimpyiite Tpomeccsl, BXOIbI, BBIXOIBI, MOCTaBIIMKOB, MOJydaTeNled W BIaJeNbIeB IPOLIECCOB Ul BBIOPAHHOI
OpraHH3aLHH.
7. Ha mnpumepe omHOTO W3 WICHTH(WIMPOBAHHBIX OH3HEC-TIPOIIECCOB BBHIOPAHHOM OpraHW3alUM  OCYIIECTBHTE
JIOKyMEHTUpOBaHNEe OU3HEC-IIpoliecca.
8. IpencraBbTe MOKa3aTeNN BEIOPAHHOTO IIpoLiecca OPTaHM3aIMH: MTOKa3aTeI! TIpollecca, IIOKa3aTen! pe3ybTara, HoKa3aTenn
YIOBIETBOPCHHOCTH HOTpeOUTENei nmporecca.

SAE S

IIpaktuueckoe 3ansTre Ne 3 (1 yac)
KonTponsHOe MeponpusaTHe 110 pasaeny 2
Paznen 3. Opranu3aniuoHHO-I)KOHOMHUYECKHe MeXaHU3MbI o0ecrieyeHnsl KayecTBa
Jlexums Ne 6 (1 yac)
l'ocynapcTBeHHOE peryarpoBaHue KadecTBa U 0€30MacHOCTH MPOIYKIMH. TeXHUYECKOe peryaIupoBaHue
Bomnpocs! 1 3apanust:

1. 3aKOHO,HaT€J'H>HO€ 1 HOPMATUBHO-IIPABOBOEC oOecneueHre 6€30IMaCHOCTH 1 KauecTBa.
2. Tlonsitue u IMPUHIHUIIBI TEXHUYECKOT'O PETryJIMPOBaHUA.
3. Texuuueckue PETIIaAMEHTBIL: TIOHATHUE, BUIBI.

IMpakTuueckoe 3anstue Ne 3 (1 gac)
I'ocymapcTBeHHOE peTyITUpOBaHIE Ka4ecTBa U 0€30MaCHOCTH NMPOIYKIMH. TeXHHUeckoe peryInpoBaHue
Bomnpocs! u 3apanust:

1. [NepeurciuTe CyIEeCTBYIOMINE MPOOIEMbI KaYeCTBa H O€30MAaCHOCTH TOBAPOB U YCIIYT.
2. Uewm onpenensercs (obecrieanBaeTcs) 6€30MMacHOCTh YelloBeKa B cepe MPON3BOACTBAa TOBAPOB U YCIyT?
3. [NepeuncanTe pa3HOBUIAHOCTU 0€30MaCHOCTH HA MPEANIPUATHH c(ephl IPOU3BOACTBA TOBAPOB U YCIYT.

Crpanuua 5 u3 15




Hanpasnenue noarorosku: 38.03.01 Dxonomuka
HanpasnenHocts (npoduis): «OUHAHCH U KPEAUT»
Pa6ouast nporpamMma JUCHUIIAHE] «OCHOBBI YIIPABICHHS KAYECTBOM

4. B yem oriuune Mexay 00s3aTebHON 1 JOOPOBOJILHOU cepTrdUKaIen?
5. IepeuncauTe cymecTByomue GopMbl MOATBEPIKICHUS COOTBETCTBHSI.
6. INepeuncianTe NpenMyIIecTBa, KOTOPBIE aeT CepTHHOUKALMS IPOIYKIIUH.

Jlexums Ne 6 (1 gac)
CrangapTu3anus, METPOJIOTUS U ITOATBEPKAECHHE COOTBETCTBHS
Bormnpocksl 1 3ajaHus:
[MousiTre, 1eH, MPUHIUIBI U QYHKIUH CTaHTapTH3AIHH.
HammonansHas cucrema crangaptuzannu PO.
MexyHapoIHAs U peTHOHANbHAs CTaHIapTH3AIHS.
Ceprudukanus: MOHATHE, NETH, TPHHIHIIBL.
DopMBI TOATBEPKICHUS] COOTBETCTBHSI.
Ceprudukarus CMK u sxonoruyeckas cepTudukanus.
IpaBuia u MOPsIIOK MpoBeneHus pabot mo ceprudukarmu CMK.
[Tonsitre MeTponoruu. Buasl u cpeacTBa n3MepeHHid.
[Tpaktuueckoe 3ansTre Ne 4 (1 yac)
HemaTtepuanbsHble pecypcsl B 00eclieYeHUH KOHKYPEHTOCIIOCOOHOCTH U KadecTBa

N R~LNE

BOHpOCLI U 3alaHus:

1. Uro Takoe HeMaTepualbHble AKTUBBI, B YEM UX CYLIHOCTb U Ha3HaYeHHE?
2. Kakue axTopsl MOTYT OBITH PACCMOTPEHBI B KAUECTBE «TyIABUILIA»?
3. Kax oneHNTs HeMaTepHATbHBIC AKTHBBI KOMITAHUHU?

ITpaktuueckoe 3ansTue Ne 4 (1 yac)
KonTponsaOe MepompusiTHe 1Mo pazaery 3
Paznen 4. UncTpyMeHTHI 4 MeTOAbI MeHEI:KMEHTA KauyecTBa
Jlexmmst Ne 7 (2 gaca)
WHCTpYMEHTHI M METO/IBI YIIPABJICHUS KAUE€CTBOM
Bormpocsr u 3aganwus:
OreHka 3aTpaT Ha MCHEDKMEHT Ka4yecTBa.
CeMb IPOCTHIX HHCTPYMEHTOB YIIPaBJICHUS KAYECTBOM.
TexHoJOrUs CTPYKTYpUpOBaHUs (pa3BepThIBaHMs) PYHKIMH Ka4ecTBa.
FMEA-ananu3 (aHaJin3 IpUYXH | OCIIECTBUI OTKAa30B).
CraTicTH4ecKue METOIbl KOHTPOJIS KayecTBa.
OyHKIMOHATEHO-CTONMOCTHBIH aHaJIN3.
COaslaHCHpOBaHHAsI CHCTEMa IIOKa3aTele.
KoHuenmus «mecTb CHrm.
Meton «TOYHO BOBPEMSD».

N ~wWNE

IMpakTugeckoe 3ansatue Ne 5 (1 gac)
WHCTpYyMEHTBI 1 METOIBI YIIPABJICHHSI KAYE€CTBOM

Bormpocs! v 3aganus:
1. [NepeurcnnTe OCHOBHBIE HHCTPYMEHTHI M METOJIBI MEHEDKMEHTA Ka4ecTBa.
2. IIpencTaBbTe aNrOPUTMBI peaIU3allui U HANIPABICHHUS HCIONb30BaHUsS CIIEYIOINX HHCTPYMEHTOB U METO/I0B MEHEDKMEHTA
KayecTBa: CEMH NPOCTHIX HWHCTPYMEHTOB YIPABICHUS KauyeCTBOM, CTATHCTUYECKHX METOJOB KOHTPOJS KayecTBa, YIPaBICHHS
3HaHUSIMU.

[IpakTiuaeckoe 3ansaTre Ne 5 (1 gac)

KOoHTpOIBbHOE MEPONIPUATHE 110 PA3ACITy

5.2. Copep:xaHue caMOCTOATEILHON PadOTHI MO JUCHUILINHE (MOIYJII0)

Conep:xaHue 00513aTe/IbHON CAMOCTOATE/ILHOI Pa0OTHI IO JUCHUIIIMHE

Ne n/m U T U R T —— Coaep:xaHue caMOCTOSITeIbHOI IIpoayKThI AeATENbHOCTH
padoThl
1 IlonsaTue kayecTsa Wnentudukanus 3aMHTEPECOBAHHBIX IMucemennas pabora
2 WcTopus ynpasieHus Ka4eCTBOM CTOPOH B yNIIPABJICHWN Ka4CCTBOM
3 CoBpeMeHHast KOHLIETILUS
MEHEUKMEHTa KauecTBa
4 Cucrema MeHelKMeHTa kadecTBa | PaszpaGorka 3JIEMEHTa CHCTEMBI ITucemennas pabora
OpTaHU3aLHU MEHEKMEHTa KaueCTBa NPeaNpHITHS
5 TIpoueccHsIi MOJIXO/1 Kak
UHCTPYMEHT yIIpaBJIeHUs
KaueCTBOM
6 Pazpabotka CHCTEMBI
MEHEUKMEHTA Ka4yecTBa
OpraHu3aLuu
7 T'ocynapcrBenHoe perynuposanue | PasBepHyTbli  OoTBET Ha  TeMy: IMucemennas pabora
KayecTBa 31 6esonmacHoctu | «Cucrema  cepruduxanun  CMK,
HPOIYKIIHH. TexHuueckoe | MpaBuia M MOPSIOK MPOBEAECHUS paboT
peryJIupoBaHue no ceprudukanun CMK».
8 CrangapTuzanus, METPOJIOTHs H
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HOATBEP)KACHIE COOTBETCTBHUS
9 HematepuansHble  pecypchl B
obecrieyeHUH
KOHKYPEHTOCIOCOOHOCTH u
KauecTBa
10 HHCTpyMEHTBI " MeToabl | Pa3BepHyTHIi  OTBET Ha  TeMy: [MuceMenHas paboTa
YIpaBJICHHS KaueCTBOM «Ha3HadyeHre ¥ arOPUTM peau3alliu
METOJIa KTOYHO BOBPEMSIN.
Copep:kaHue cCaMOCTOATEIbHOM padoThl 10 AMCHHUIIJIMHE HA BHIOOP
Ne o/ o U T U — Conep:xaHue caMOCTOSITeJIbHOI IIpoxyKThl HeATETLHOCTH
padoThI
1 IlonsiTne kauecTBa Ob6ocHoBaHue SKOHOMUYECKON [MucemenHas pabora
2 Hcropus yrpaBieHUs] KAYeCTBOM | COCTaBJIAOIIEH B YIpaBICHUH
3 CoBpemeHHast KOHIICTIHMs | KAYeCTBOM OpraHM3allid Ha pPa3HBIX
MEHEPKMEHTA KaueCTBa sTamnax 3BOJIFOIUU MCHCI’KMCHTa
KavecTBa (cramust pas3BUTHS
(duocopun KauecTBa Ha BBIOOD)
4 Cucrema MeHeIKMeHTa KadecTBa | OOocHOBaHHE HE0O0XOJUMOCTH [MucemenHas pabora
OpTaHu3aluN pa3pabOTKH H BHEOPEHHS CHCTEMBI
5 TIpoueccHsrit TOJIXO/T KaKk | MCHE/DKMEHTa KauecTBa Ha IpHMEpe
UHCTPYMEHT yIpaBjeHuss | KOHKPETHOIO TIPEATIPUAATHS
Ka4yeCTBOM (npeanpusTHe Ha BHIOOP)
6 Paspabotka CHUCTEMBI
MEHEKMEHTa KayecTBa
OpTaHu3aluN
7 T'ocynapctBennoe perymupoBanne | Jlemonctpamus fgeiictBust D3 «O IMuceMenHas paboTa
KayecTBa u 0€30MacHOCTH | TEXHHYECKOM perynupoBanuny (D3
MPOTYKIIHH. Texuuueckoe | «O6 obecrneueHun €IMHCTBA
peryJaupoBaHue usMmepennitny, ®3 «O 3amure mpas
8 CraHmapTu3ands, METPOJIOTHS | | IOTpeOuTenei») Ha puMepe
MOATBEPIKICHHE COOTBETCTBHUS KOHKPETHO# cUTyaIuu (Ha BHIOOD)
9 HemarepuanbHble  pecypcsl B
obecrie4yeHu N
KOHKYPEHTOCIOCOOHOCTH u
KayecTBa
10 MNucTpymeHTsI u MeTozabl | PazBepHyThli  OTBET Ha  TeMy: IMucemennas pabora
yIIpaBJIeHHs KaueCTBOM «Hasnauenue u HarpaBJIeHHs
HCIIOJIb30BaHUA GGH‘lMapKI/IHFa».

5.3.00pa3oBaTe/ibHbIE TEXHOJIOTHH

[Ipn

OpraHu3aluu
HH()OPMATOHHO-KOMMYHHKAIIHOHHBIE

U3YUYCHHS

TUCIUIIIINHBI
TEXHOJIOTUH,

OyAyT  HCIOJIB30BaHBI

TEXHOJIOTrUsA OpraHmsanu

cienyouye
CaMOCTOSATENLHOM

o0OpazoBaresbHbIC
paboThI,

TCXHOJIOTUH:
TEXHOJIOI'UA

pedaekcuBHOro 00yUYeHUsI, TEXHOIOTUSI MOLYJIBHOTO 00y4IeHHsI, TEXHOJIOTHS UTPOBOTO OOYUECHHUS, TEXHOJIOTUH TPYIIIOBOH TUCKYCCUH,

HWHTCPAKTUBHBIC TEXHOJIOTHH,

TEXHOJIOIUA HpO6JICMHOFO O6y‘IeHI/IH,

TEXHOJIOTHUA OpraHu3aluu y‘Ie6HO-HCCJ’Ie,£[OBaTeJILCKOfI

JACATCIIBHOCTHU, TCXHOJIOI'US IPOCKTHOI'O O6y‘{CHI/I$I, TCXHOJIOTHS Pa3sBUTHUA KPUTHUYCCKOI'O MBIIIJICHUSL.

5.4. Texyuuii KOHTPOJIb, MPOMEKYTOUHBI KOHTPOJIb M MPOMEKYTOYHAS ATTeCTAIUS

bBampHO-pedTHHTOBas KapTa AUCIUIUTHHEI 0(hopMIIeHa KaK MPIIoKEHHE K padodeil mporpaMMe TUCIUILUINHEI.
®DOH/1 OLIEHOYHBIX CPEJICTB LIS NPOBEJCHNS IPOMEKYTOYHOM aTTECTAlMU O0YUYaIOIIUXCs 10 TUCIMIUIMHE 0(pOPMIIEH OTACIBHBIM
JIOKYMEHTOM.

6. YAEBHO-METOAUWYECKOE 1 HHO®OPMAIIMOHHOE OBECIIEYEHHE

6.1. Pexomenayemasi iutepaTypa

6.1.1. OcHoBHas TUTEpPaTypa

ABTOpLI, COCTaBUTCIIN

3arnaBue

I/IS,H&TGJ'H)CTBO, rog

JI1.1 |Arapkos A.Il. YnpasieHue Ka4ecTBOM : YIeOHHK Mockaa : amkos u K°, 2022
https://biblioclub.ru/index.php?page=book&id=684370

JI1.2 |Muxeesa E.H. YnpasieHue Ka4uecTBOM : y1eOHHK Mockaa : Jlamkos u K°, 2017
https://biblioclub.ru/index.php?page=book&id=454086

JI1.3 |Camuxos B.A. YnpasieHue kauecTBOM : yueOHoe rocobue Mocksa ; bepiuH :
https://biblioclub.ru/index.php?page=book red&id=455512 |dupexr-Menua, 2017

6.1.2. lonosiHNTEIbHAS JTHTEPATYpPa
ABTODBI, COCTABHTEIH 3arnaBue W3natenbcTBO, rOj
JI2.1 |Ky3uenosa H.B. YnpasieHue ka4ecTBOM : yueOHOe mocodue Mocksa : ®JIMHTA, 2016

https://biblioclub.ru/index.php?page=book red&id=79558
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J12.2 |Tenman JIL.H. VYnpasneHue kadecTBOM : yueOHOe mmocodue Mockga : IOnuTH, 2017
https://biblioclub.ru/index.php?page=book&id=683353

6.2 Ilepeuens mporpaMMHOro oéecneveHust

- Acrobat Reader DC

- Dr.Web Desktop Security Suite, Dr.\Web Server Security Suite

- GIMP

- Microsoft Office 365 Pro Plus - subscription license (12 month).

- Microsoft Windows 10 Education

- XnView

- Apxusarop 7-Zip

6.3 IlepeueHb HHGOPMALMOHHBIX CIPABOYHBIX CHCTEM, IPO(eCcCHOHAIBHBIX 023 JAHHBIX

- OBC «YHuBepcuterckas OubIMOTEKa OHIIAWHY

- baspl nannbix Springer eBooks

- IC:UTCITPOD BY3

- CIIC «I'APAHT-Ananutux»

- CIIC «Koncynbrant-ITmocy

7. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCHUIIJIMHbBI (MOYJIST)

7.1|HanmeHOBaHME CIEUHATIBHOTO MOMENICHUS: y4eOHas ayauTOpHUs Ul MPOBEACHHS JIEKIMOHHBIX 3aHATHH, MPAKTHIECKHX
3aHATHH, TPYIIOBBIX KOHCYJIbTAWM, HHANBUAYAIBHBIX KOHCYJIBTAIMN, TEKYIIEr0 KOHTPOJIS, IPOMEKYTOYHOH aTTEeCTalllH,
a TaKKe MOMeNIeHHe ISl CAMOCTOATENHHOW PabOTHl U TIOMEIIEHHE JUTS XPaHeHHS M NMPOQIIaKTHYECKOTO 00CITyKUBAHUS
yueOHOro oOOpymoBaHMsA, YueOHas ayAuTOpHs, KypCOBOTO TIPOCKTUPOBAHMS (BBIMOJNIHEHHUS KYpPCOBBIX pPadoT).
OcHamienHocts:  MenoBast  gocka-lmr.,, KommuekT yueOHOW MeOenu, HOYTOYK, MPOCKIMOHHOE O0OpyIOBaHUE
(MYJIBTUMEUIHBINA TPOEKTOP ¥ SKPaH).

7.2|HanmeHOBaHHE CHENUATBHOTO TIOMEIICHHUS: TIOMEIICHUE [T CAMOCTOSITEIbHONW paboThl, HuTanbHbIi 3a51. OCHAIICHHOCTH:
TIK-4mr. ¢ BO3MOXHOCTBIO MOJKIIOUEHHS K ceth «VHTepHeT» U o0ecriedeHHEM JIOCTyla B JJIEKTPOHHYIO
nHpOpMaIoHHO-00pa3oBarenbHyto cpeny CI'CITY, ITuceMennslii cton-4 mr., [Tapra-2 mr.

7.3|HanmeHOBaHME CHENMANbHOTO TOMEHICHHs: Yy4eOHas ayIuTOpHs IS NPOBEASHMS 3aHATHH JISKIMOHHOTO THIIA,
MPaKTUYECKUX 3aHSATHH, JJAOOPATOPHBIX 3aHATHUH, KYpCOBOTO MPOCKTUPOBAHHUS (BBITIOJIHEHHUS KYPCOBBIX padoT), rPpyIMIIOBBIX
KOHCYJIbTallui, MHIMBUAYAIbHBIX KOHCYJIBTAIMM, TEKYIIEro KOHTPOJS, MPOMEXYTOYHOM aTTecTanuy, MOMEIIEHHE st
caMoCTOsTeNbHOI paboTel, JlabopaTopus MHQOPMAIIMOHHBIX TEXHOJIOTMH B SKOHOMHKE W ynpaBieHUH. OCHAIEHHOCTh:
KomrutexT ydeOHON Mebeny, cTalMoOHApHOE MPOESKIHMOHHOE 000pynoBaHHE (MYJIbTUMEIUHHBIA MPOEKTOP € MOTOJIOYHBIM
KpEIUICHUEM U MHTEPaKTHBHAsI JOCKA), HOPTATUBHOE 3ByKOYyCHMBalomee obopygosanue, ITK-12mr.

7.4|HanmeHOBaHKE CIIEIMAIBGHOTO MTOMEIIEHHUS: TOMEIIEHNE IS XpaHEeHHsT U NMPOPUIAKTHIECKOTO 00CITy)KHBaHUS y4eOHOTO
obopynoBanus, Kabuner oraena nporpammHo-TexHudeckoro ooecneueHus. OcHameHHocts: [IK-1mr., MOY-1mr.

8. METOAUYECKHUE YKA3AHUS IO OCBOEHUIO JUCHHUIIJIMHBI (MOY JIST)

PaboTa HaJ TEOPETHYECKUM MaTEepHaIoM MPOMCXOAUT KPaTKO, CXEMATUYHO, TIOCJIEA0BATEIbHO (PUKCHPOBATH OCHOBHBIC TIOJIOXKEHHUS,
BBIBOJIBI, (POPMYIIUPOBKH, OOOOLIEHHS; MMOMeYaTh Ba)KHBIE MBICIIH, BBIICISATH KIIOUEBBIE CIIOBA, TEPMHHBI. IIpoBepka TEpPMHUHOB,
MOHATHIA C TIOMOIIBIO DHIMKIONEINH, CIOBapel, CPAaBOYHUKOB C BBHIIMCHIBAHUEM TOJIKOBaHHMH B TeTpaas. OO03HAYMTH BOIPOCHI,
TEpMUHBI, MaTEpHa, KOTOPBIN BBI3BIBACT TPYJHOCTH, IOMETUTH U INOMNBITATHCS HANTH OTBET B peKOMeHAyeMou smreparype. Ecim
CaMOCTOSTEIILHO HE yJaeTcs pa3o0paThcs B MaTepuae, Heo0X0auMo chOpPMYJIMPOBATh BONIPOC U 33/aTh MPE0AaBaTellto.
[IpopaboTka paboueii mporpaMMbl TUCHUILUIMHBI, eI 0c000e BHUMaHKE LIEJSIM | 3a/1a4aM, CTPYKTYPE U COJCPKaHUIO AUCIUILIHHEL.
KoHcnexktnpoBanue HCTOYHUKOB, IIOATOTOBKA OTBETOB K KOHTPOJIBHBIM BOIIPOCaM, POCMOTP PEKOMEHyeMOH IuTeparypsl, paborta ¢
MHPOPMALMOHHBIMH UCTOYHHUKAMH B PAa3HBIX opMaTax.

Taxoke B mporiecce N3y4eHHs TUCIUILTHHBI METOANIECKIE PEKOMEHIAIMY MOTYT OBITh M3/IaHbI OTJEIbHBIM JOKYMEHTOM.
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BaﬂHBHO-peﬁTHHFOBaH KapTa JUCHHUITIIINHbBL «OCHOBBI yhnpaBJICHUS Ka4€CTBOM»

Kypc 3 Cemectp 6

IIpunoxxenne

Bun xontpoins

MHUHHMMAIIEHOE KOJIMYECTBO 0aJIJIOB

MaxkcumanbHOE KOJIMYECTBO

6aynoB

HaunmenoBanue pazaena: «OcHOBHbIE OHSITUSI M HCTOPUSI YIIPaBJIeHUsI KA4eCTBOM»
Texymuii KOHTPOJIb ITO Pa3ziely: 0 6
1 AynutopHas paborta 0 0
2 CamocrostenbHas padoTa (crenuanbHble 00sg3aTenbHble popMbl) 0 3
3 CamocrositenpHas pabora (crennaabHbie GOpMBI Ha BEIOOD) 0 3
KOHTpOJIBHOE MEpPONIPHATHE 110 Pas3Iery 5 9
ITpoMexyTOUYHBINH KOHTPOJIb 5 15
HaunmeHoBaHue pa3nena: «IIpoueccHblii MOAX0/ B yIpaBJIeHHH Ka4eCTBOMY
Texyumii KOHTPOJIb 110 pasfeny: 18 40
1 AynutopHas paboTta 0 0
2 CamocrositenbHas padoTa (crenuanbHble 00s3aTenbHble GopMbl) 18 36
3 CamocrositenbHas pabora (cnenuanbHble OPMBI Ha BBIOOD) 0 4
KoHTposbHOE MEPOTIPHUSITHE 10 pa3Aeity 7 10
ITpoMexyTOUYHBINH KOHTPOJIb 25 50
HaunmeHoBaHue pa3nena: «OpraHu3annoHHO-Y)KOHOMHYECKHEe MeXaHN3MEBI o0fecrieyeHHsI Ka4ecTBa»
Texyumii KOHTPOJIBb 110 pasfeny: 0 6
1 AyautopHast paboTa 0 0
2 CamocrostenbHas pabora (crnenuaibHbie 00s3aTeIbHbIe (HOPMBI) 0 3
3 CamocrosiTenpbHas pabota (crenuanbHbie GOpMbI Ha BEIOOP) 0 3
KoHTponsHOE MeponpusiTie 1Mo pa3aeny 4 4
IIpomesxyTOUuHbII KOHTPOJIb 4 10
HaunmenoBanue pazaena: « MHCTpYMeHTBHI M METOAbI MEeHET)KMEHTA Ka4ecTBa»
Texymmii KOHTPOJIb 1O pa3aeiy: 0 12
AynuTopHast paboTta 0 0
CamocrosTenbHas pabora (crienuaibHble 00s13aTenbHbIe HOPMBbI) 0 8
CamocrTosiTesnpHas paboTa (crnennansHbie GopMbl Ha BEIOOD) 0 4
KoHTposibHOE MEPONPHATHE 110 pa3iely 8 13
TIpoMexyTOYHBII KOHTPOJIb 8 25
IIpomexyTouHast aTTecTaluus 42 100
OK3aMeH 14 -

HUroro: 56 100

Buel koHTpOIIA

HepequL WU IPUMEPBI SaHaHHﬁ, KPUTCPUHN OLICHKH U KOJIMYECTBO OaoB

Tembl JJId U3YUCHUA U O6p330BaTCJ'H)HI>IG

PE3yJIBTATHI

TeKy[l_[l/Iﬁ KOHTPOJIb 110 pasaenay «OCHOBHbBIE TOHATHSI U HCTOpUSA YIIPABJICHUSA KAYE€CTBOM»

1 | Ayauropaas paboTa He npenycmorpena

2 | CamocrostenpHas pabota Ipumep 3amanus:
(cieninasbHbBIE 00s3aTENbHbBIC

Ha npumMepe KOHKpETHOH OpraHu3aluy MICHTHGUIMPYHTE 3aMHTEPECOBAHHBIE CTOPOHBI B YIPABICHUU

Tembl aiist u3ydeHust:
ITonsTue xkauecTBa
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(bopmbI)

kadyecTBOM. [IpoaHanusupyiite TpeOOBaHUS KaXKIOH 3aMHTEPECOBAHHOM CTOPOHBI K IMOKA3aTeIIsIM KauecTBa
poayKTa (B cilydae YCIyrd — KauecTBa Ipolecca U pesyibrara). [IpojeMoHcTpupyiiTe, Kak mokasarenu
KayecTBa MPOAYKTA CTAHOBATCS YNPABISIEMBIMH XapaKTEPHCTHKaMH C TOYKH 3pEHHS MEHEKMEHTa
KayecTna.

Kputepun onieHkH (BBIMOIHEHUE KaXIOTO KpUTEpHs olieHuBaeTcs B 0-3 Gaya).

1. TlpuBeneHa KOHKpETHasi CEpBUCHAs OpraHHU3alMs, 1aHbl OCHOBHBIE €€ XapaKTepucTUKU. [lepeunciensl
1 000CHOBaHBI 3aMHTEPECOBAHHBIE CTOPOHBI B YIIPaBICHUH Ka4E€CTBOM.

2. TIpoaHamu3upoBaHbl TPeOOBaHUS KaXKJOH 3aHHTEPECOBAHHON CTOPOHBI K IMOKA3aTeNsIM KadecTBa
MPOAYyKTa (B Cllydae yCIyry — KadecTBa Mpolecca U pe3yabTara).

3. TIpomeMOHCTpPUPOBAaHO, Kak T[OKa3aTeIM KadyecTBa IMPOJYKTa CTAHOBATCS  YIPaBJIICMBIMHU
XapaKTepUCTHKAaMH C TOYKH 3pEHHs MEHEeDKMEHTa KauecTBa.

CamocrosiTenbHas pabora

(cnenuanbHble GOpMBI Ha BEIOOD)

ITpumep 3ananus 1. O60cHOBaHKME SKOHOMHYECKO# COCTABIISIONICH B YIPaBICHUH Ka4eCTBOM OpraHU3aIlN
Ha pa3HbIX dTarax 3BOJIIOLMU MEHEDKMEHTA KauecTBa.

[IponeMOHCTpHpPYHTE Ha TpUMepe KOHKPETHOH OpraHM3alid, KaKoBa COJEpXKaTeNbHAs YacTh
9KOHOMHMYECKOIH COCTaBJIAIOUICH B YIPAaBICHUM KAaueCTBOM Ha dTare OTOPaKOBKH (KOHTPOJISI KauecTBa,
yIIpaBJIeHHs KauecTBa, MEHEDKMEHTA KauecTBa).

Kpurepun onieHku:

1. PacKkpbIThI OCHOBHBIC TEOPETHUECKHE MOJ0XKEHUs Bonpoca (1 Oam).

2. TlpuBeneH npumep, MOATBEPKAAIOMIMNA M HATJSJAHO JEMOHCTPUPYIOMIMK JaHHBIE TEOPETHYECKHE
noJioxkenus (2 6aynra).

KOHTpOoJIBHOE MEpONpHATHE 110 paszaeny 1

IIpumep 3ananus:

1. Omnpenenure KOMIUIEKC MOKa3zaTelell KadecTBa IS NPOJAYKTOB OpraHHM3aly (Ha Baml BBIOOpP), Kak
KOHKPETHbIE, MIPOBEPSIEMbIE, U3MEPSIEMbIC XapaKTEPUCTHKH.

2. OxapakTepHu3yiiTe CyIIHOCTh MOAXOJa K YIPaBICHHIO Ka4eCTBOM Ha dTarne OTOPakOBKU (KOHTPOIIS
KayecTBa, yIPaBJICHHUs Ka4uecTBa, MEHEKMEHTa KadecTBa). O0OCHYHTE SKOHOMUYECKYIO COCTABIISIOLIYIO
yIpaBJIeHHs KaueCTBOM Ha JJaHHOM dTare. Ha30BHUTe n3BeCTHhIE UMEHA B YIPABICHUH KaueCTBOM JITAHHOTO
JTarmna.

3. OnummMTe OCHOBHBIE JOCTIDKEHHUSI OTEYECTBEHHOTO MEHEIKMEHTa KadecTBa (3amaJIHOeBpPOIEHCKOro,
SMOHCKOT0, aMEPUKAHCKOTI0). BhIienuTe CHITbHbIC U C1a0ble CTOPOHBI.

Kpurepun oneHku:

3ana 1 Gamn 2 Gamma 3 bamma

HUE

1 IIpuBenen IIpuBenen komiuiekc | IlpuBenen KOMILJIEKC
KOMIUIEKC nokaszaTeneit KauecTBa | MoKasareseu KayecTBa
rokasaresei MIPOAYKTOB OpraHu3alliu, | MPOAYKTOB  OpraHHU3alluy,
KayecTBa XapaKTepU3YIOUIMH MEHee | XapaKTepU3YIOIIni HE
MPOJYKTOB 3 acmekrtoB. Kaxapii | menee 3 acrekToB. Kaxabri
OpraHu3aluy, MOKa3zaTeNnb  KOHKPETEH, | MOKa3aTelsb KOHKpETeH,
XapakTepU3yIOUMHA | U3MepuM, IpoBepsieM U3MEpUM, MPOBEPseM
MeHee 3 acIeKTOB.
ITokazarenu HE
KOHKPETHBI

2 IIpencraBnena IIpencraBnena [IpencraBnena
XapaKTePUCTHUKA XapaKTePUCTUKA MOJXOJa | XapaKTepPHCTHUKA MOAX0JAa K

HcTopus ynpasieHus KauecTBOM
CoBpeMeHHas KOHIIETILUS MEHEeDKMEHTa KayecTBa

OOpazoBaTenbHblE PE3YJIBTATHIL:

3HaeT: OCHOBHBIC TIOAXOABI K OMpEIeICHHUI0
KauecTBa; CTaJUU PasBUTUS (HHIOCO(PUH KadecTBa;
MOKa3aTeIn Ka4ecTBa TOBAPOB U yCITYT.

VYMeeT: HACHTHOUIUPOBATH 3aUHTEPECOBAHHBIC
CTOPOHBI B yIPAaBICHUH Ka4eCTBOM U OIpPEeIsITh
ux TpeboBaHus (0XKHUIAHUSA);
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oaxoaa K | K yIpaBJICHUIO Ka4eCTBOM | YIPABJICHHIO Ka4yeCTBOM Ha
YIIPaBIICHHUIO Ha OJTarne OTOpaKkoBKU | 3Tare 0TOpaKOBKU
KauyeCTBOM Ha | (KOHTpOJIS KayecTBa, | (KOHTpOJIsS KayecTBa,
3Tare OTOPaKOBKH | YIpaBJICHUS KayecTBa, | yIpaBJeHUS KayecTna,
(xoHTpOIS MEHE/DKMCHTA KauecTBa). | MCHE/DKMEHTa  KauecTBa).
Ka4ecTBa, O6ocHOBaHa O06ocHOBaHa
yIpaBlIeHUS SKOHOMHYECKAS SKOHOMUYECKAs
KauyecTRa, COCTaBJIAIONIAs cocrapitomias. Ha3paHone
MEHEKMEHTA MeHee 2 HUMEH H3BECTHBIX
Ka4yecTBa) YUYEHBIX JAHHOTO 3Tana

3 OrnucaHbl OrnrcaHb oCHOBHBIC | OmucaHbI OCHOBHBIC
OCHOBHBIE JIOCTHKECHHS TOCTIDKEHIS
JOCTHIKCHHUS OTEUYECTBEHHOTO OTEYECTBECHHOTO
OTEYECTBEHHOI'O MEHEKMEHTa  KadecTBa | MEHEMKMEHTa KayecTBa
MEHEIKMEHTA (3amayHOEBpOIIEHCKOTO, (3amatHOEBPOIICHCKOTO,
KayecTBa SITIOHCKOTO, SITIOHCKOTO,
(3amafHOEBPOIICHC | aMEepPHKAHCKOTO). aMepUKaHCKOro). Briaeneno
KOTO, SMNOHCKOro, | BrimeneHo MeHee 3 | He MeHee 3  TO3MIMH
aMEpPUKaHCKOT0) MTO3ULIMH CUIIBHBIX/CNIA0BIX | CHIIBHBIX/CIa0BIX CTOPOH B

CTOPOH B  YIPABJICHUH | YIPABICHUU KAYECTBOM
KayeCTBOM

Texymmii koHTpoJb o pa3znenay «IIpouecc

HBIii IOAX01 B YpaBJCeHUHU KAa4€CTBOM»

1

AynutopHas paborta

He npenycmotpena

2

CamocrostenbHas padoTta
(criennanbHbIe 00s3aTENBHBIC

¢dbopmer)

3amanue:

Hamnumre paboTy, IEMOHCTPUPYIOLIYIO OJIEMEHT CHCTEMbI MEHEKMEHTa KadyecTBa KOHKPETHOIO
IpeANpUsTUs, OCHOBaHHON Ha TpeboBanusax cranmapra [OCT P MCO 9001-2015, na npumepe omgHOTrO

nponecca CMK npeampusitus.
Kpurepuu oueHku:

o Brimonsen | Brimonnen He
Kpurepnii / Onienka
MOJHOCTBIO | YacTUYHO BBINOJIHEH
B  KOHKpeTHOH cHUTyaluu NPHUBEAEHBI 2 Ganna 1 6amn 0 6anoB
XapaKTePUCTHKH OpraHu3alny,
000CHOBBIBAIOIIINE pa3paboTky u
BHEJIpEHUE CHCTEMBI MEHEeIKMEHTA
Ka4yecTBa MPeIPUSTHS
IIpuBenensl  QakTopsl  BHEWIHEH U 2 Ganna 1 Gamn 0 6anoB
BHYTpEHHEH cpensl OpraHH3alyy,
OTpeIeIISIoNINe HEOOXOJMMOCTh
pa3pabOTKH HM  BHENPEHHS  CHUCTEMBI
MEHE/PKMEHTa KauecTBa
O0ocHOBaHa HEOOXOUMOCTh Pa3padOTKH U 2 Gamma 1 Gamn 0 GayioB

TeMbl U1 N3y4YEeHHUS:

CucreMa MEHeKMEHTa KayecTBa OpraHn3aliu
IIpoueccHsrit MOJIXOM Kak WHCTPYMEHT
YIpaBJIeHUS Ka4eCTBOM

PazpaboTka cucTeMbl MEHEIKMEHTa KadecTBa
OpraHu3alnuu

O6pa3oBaTenbHbIE Pe3yIbTaTHI:
3HaeT: CyIIHOCTh IPOLECCHOTO
YIIPaBICHHUIO OpraHNU3anuei;
Vmeer: GopMyIHpOBaTE OCHOBHBIC HANPaBICHHS
NONUTAKH B OONACTH KadecTBA C  y4ETOM
crienuuku JICATEIBHOCTH OpraHH3alvy;
GbopMyITHpOBaTh LEMH B OOIACTH KadecTBa C
ydetoM TpeOOBaHMH K HMX KOHKPETHOCTH,
PEATHCTUIHOCTH, TOCTHXAMOCTH ¥ H3MEPUMOCTH;
00OCHOBBIBaTH HEOOXOAUMOCTH Ppa3paboTKu W
BHeapeHuss CMK B opranuzanuu cdepsl yCIyT;
UICHTH(GHINPOBATE 3aHHTEPECOBAHHBIE CTOPOHBI
B YOPaBICHHH KauyeCTBOM W ONPEACIATh HX

noaxoma K
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PabGouast IIporpamMma JUCLUUIIMHbBI «OCHOBBI YHPaBJICHUS Ka4uCCTBOM»

BHEJIPEHUS CUCTEMBI MEHEePKMEeHTa
KayecTBa, JaH IpPOTHO3 pe3yJbTaTOB ee
BHEJIPEHUS

IlpuBeneHHble  3Tambl  pa3pabOTKH U
BHEJIPCHUS CHCTEMBI MEHEHKMEHTA
OpraHuW3alli{, TO3BOJSIOT  pealii30BaTh
npuHimnel TQM

2 6amna

1 6amn

0 6ammoB

CdopmynupoBannas [lonutuka B 001acTi
KauecTBa  COJACPXKHUT M PaCKpbIBaeT
OCHOBHBIC HAIPABJICHHS, PEATH3YIOLINC
MUCCHIO OpPTaHU3aIUH

2 6amna

1 6amn

0 6ammoB

CdopmynupoBanHble Iied B 00JacTH
KauyecTBa COOTBETCTBYIOT HAaMpaBICHUSIM
Ionutuku B 06J1aCTH Ka4ecTBa

2 Gamna

1 6amn

0 6aimoB

IIpoueccel CUCTEMBI MEHEDKMEHTa
OpPTaHM3alMH  HWICHTH(QUIMPOBAaHEI B
COOTBETCTBHU ¢ TpeOoBaHMSAMHU CTaHAApTA
T'OCT ISO 9001

2 Oamna

1 0amn

0 6amioB

«BBIXO,I[LI» IIPOLCCCOB YKa3aHbl B BHIC
PE3YJIBTATOB IIPOLIECCOB

2 Gama

1 6amn

0 6aimoB

s Bcex  «BBIXOAOB»  IPOIECCOB
KOppeKTHO onpeneneHsl «[lomydyarenny

2 Gama

1 6amn

0 6amoB

«BxopI» mporecca aqeKBaTHBI «BBIXOIAM)
nporiecca

2 Gamna

1 6amn

0 6aimoB

«[locTaBmMKM»  «BXOAOB»  IIpollecca
omlpeNiesieHbl  aJeKBaTHO  COZACPIKAHHUIO
nporiecca

2 Gama

1 6amn

0 6amioB

ﬂﬂﬂ BCEX nmpoueccoB CUCTEMBI
MCHC[PKMCHTA Ha3HA4YCHbI <(BJ'I&ZLCI[]>LU)I»

2 Gama

1 6amn

0 6amioB

Cxema B3aMMO/ICHCTBUS MIPOLIECCOB
CHCTEMBI MCHCIP)KMCHTA MpEaAnpuATU
BKJIFOYAeT BCE  HIOCHTU(HUIMPOBAHHBIC
HPOLIECCHI

2 Gama

1 6amn

0 6amioB

Bzaumopericteue IponeccoB CHUCTEMBbI
MCHEPKMEHTA, INPEACTABJICHHOC Ha CXEMCE,
OTpaXxacT BCC CBA3H IMPOLECCOB

2 Gama

1 6amn

0 6amioB

Ipencrasiennass GnoK-cxema mpolecca
oTpaxkaeT  (OPMHPOBAHHE  «BBIXOIA»
nporecca

2 Gamta

1 6amn

0 6amioB

B Pernamente / Crennduxanuu
IpefcTaBlIeHa JeTauu3alus Mpolecca Ha
HOATPOLECCH C YKa3aHUEM UX «BXOJOBY» H
«BBIXOJIOBY»

2 Oamna

1 6amn

0 6amnoB

TpeOoBaHMs  (OKWAAHWs); HIACHTHPHUIUPOBATH
npoueccei CMK opraHusanuu; CTpOUTh MOJEINb
npoueccoB CMK opranuzarum.

BrnajgeeT:  TeXHONOTHEH  JOKYMEHTHPOBAHUS
mporecca B OpraHnu3auu

3HaeT: CyHUIHOCTb U anroputM paspadorku CMK;
OCHOBHBIC  TOJOXEHHS  KoHuernmuu  TQM;
cragmaptel ISO Ha cHCTEMBl MEHEKMEHTa
KavecTsa.

Brnageer: TexHomoruedl pa3paOOTKU 3JIEMEHTa
CMK Ha ocHOBe TpeOOBaHH MEXIyHAPOTHBIX
CTaH/apTOB HA CHUCTEMbl MEHEIKMEHTa KadecTBa
cepun ISO 9000.
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TlpuBencHHBIE  TIOKa3aTeNd  Ipolecca 2 bayia 1 6amn 0 6aymioB
OTPaXKAIOT  OCHOBHBIC  XAapPAKTEPUCTUKH

pesynbTaTa mpouecca, yIOBIETBOPEHHOCTH

noTpeburenei u camoro npouecca

Ilepeuens JIOKyMEHTOB CHUCTEMBI 2 bayuia 1 Gann 0 GayutoB
MEHEUKMEHTa  OpraHU3allil  CONEPIKUT

JIOKYMEHTBI BCEX YPOBHEMH

3 | CamocrostenbHas pabota
(crenmanbHbIe GOPMBI Ha BEIOOP)

[Ipumep 3ananus:

O6ocHyiiTe HE00X0IUMOCTh Pa3pabOTKM M BHEJPEHHsS CHCTEMbl MEHE/DKMEHTa KayecTBa Ha IpuMepe
KOHKPETHOTO TpeInpusiTHs. [IpoaeMOHCTpUpyHTEe OCHOBHBIE 3TAlbl BHEAPESHUS CUCTEMBI MEHEDKMEHTA
KayecTBa B Opranu3anui. Jlaiite nporHo3 pa3sBuTHs NMpeanpusaTus nocie paspadborku u Bueapenus CMK.
Kpurepun onenku:

1. TIlpexncraBneHa KOHKpETHash CEpPBUCHAs OpraHu3alus U OOOCHOBaHa HEOOXOJUMOCTb BHEIPEHUS
CMK Ha nanHoM nipeanpustun (2 6ana).
2. Tlepeuucnens! ocHoBHBIE 3Tamsl BHeApeHuss CMK B opranuszanuu (1 6amr).

3. JlaH mporHO3 pa3BUTHsI OpraHu3aIuu nocie paspaborku u BHeaperus CMK (1 6am).

KonTtponsHoe MeponpusiTie 1mo pasaery 2

[Ipumep 3ananus:

Hanummre paboTy, AEeMOHCTPUPYIOIIYIO 3JIEMEHT CHCTEMbl MEHEMIKMEHTa KauecTBa KOHKPETHOTO
MPENPHUITHS, OCHOBaHHON Ha TpeOoBanusx cranmapra [[OCT P MCO 9001-2015, na mpumepe OJHOTO
nponecca CMK npeanpusrtus.

Kpurepun onenku:

1. TIlpencraBneHa opraHusaius, ee
xapakTepucTuka norpedutens (1 6amr).
2.  Ilpusenen nepedeHs mpoueccoB opranuzanuu (1 6amn).

3. VYxaszaHbl BXOZBI B KaXIBII NpOLECC MOCTABIIMKA BXOJOB, BBIXOJABI M3 IPOIECCa M IMOTPEOUTEIH
BBIX010B (2 Oamna).

TIpencrasnena mozenpb nporeccoB CMK npennpustus (1 6amn).

IIpeacTasieH mpumep IpoOCTOro JOKyMeHTHpoBaHus oxHoro npouecca CMK npexnpusitust (1 6amn).
KoppekTHo onpeaesens! pecypcesl nporecca (1 6am).

KoppekTtHo onpezeneHs! napaMmeTpsl nporecca (1 6amn).

IIpuBeneHbl HOKa3aTeNy Mpolecca 1 ero u3MepuTenH (2 6amna)

OCHOBHBIC XapaKTCPUCTUKU: XapaKTCPUCTUKaA MPOAYKTa,

©®NoOA

Texkyumii KOHTPOJIb O pa3aeiay «Opranu

3aI[HOHHO-)KOHOMHUYECKHEe MEXaHU3MbI 00ecreueHnsl KauecTBay

1 | AyauropHas pabota

He npenycmorpena

2 | CamocrositenbHas pabora
(crienuanbHBIC 00s3aTEIIbHBIC

(bopmsI)

ITpumep 3apanus:

Hanummre pa3BepHyTHIi 0TBET Ha TeMy: «CucteMa ceptudukanuu CMK, npaBuia v mopsiok IpoBeIeHUS
pabot mo ceprudukarmn CMK».

Kpurepuu ouenku:

Kpurepwmii / Ouenka Brimonnen Brimonnen He

MOJHOCTBIO YaCTHYHO BBINIOJTHEH
PackpriTo ocHOBHOE cojepikaHue 1 Gamn 0,5 6amna 0 6amtoB
ceprudurannu CMK

Tewmbl 114 U3y4YeHus:

l'ocymapcTBeHHOE peTynMpOBaHHE KadyecTBa U
6e3onacHoCTH MIPOAYKIHH. TexHuueckoe
perynupoBanue

CrannapTu3anys, METPOJIOTUS U TOATBEPXKICHHE
COOTBETCTBHS

Hemarepuanbheie  pecypcsl B
KOHKYPEHTOCIIOCOOHOCTH U KayecTBa

o0ecIeueHn
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TlepeuncieHsl BCe TArb 2 Gaya 1 6amn 0 6amtoB
BHYTPEHHEN U BHEUIHEN OLEHKH
CMK

CamocrosiTenbHas pabota
(crenmanbHbIe GOPMBI Ha BEIOOD)

[Ipumep 3ananus:

[IponemoncTpupyiite neiicteue @3 «O TexHrmueckoMm peryiaupoanun» (O3 «O0 obecneueHUN eIMHCTBA
n3Mepenuin», O3 «O 3amuTe npaB NOTPEOUTENEH») HA TPUMEPE KOHKPETHOM CUTYalllH.

Kpurepun oneHku:

1. TlpencraBneHa  KOHKpETHas
COOTBETCTBYIOIIEro 3aKoHa (1 Gaiwr).
2.  IlpuBeneHbl KOHKPETHBIC CTAThU (MIYHKTHI CTATEH) OMPEACISIONINE MOPSIOK ICHCTBUI OpraHu3aluu
U COOTBETCTBYIOIUX OPraHOB IOCYJAPCTBEHHOI0 KOHTPOJIs (2 Oasuia).

opraHu3anus u cuTyanus, noanagaronias o JIeHiCTBHE

KonTtponsHoe MeponpusiTie mo pasaery 3

[Ipumep 3ananms:

Hanummre paGoTy, JEMOHCTPHUPYIOLIYIO JCHCTBUE CUCTEMBI
Teppuropun PO B OTHOIICHNH TIPEATIOKEHHON TPYIITHI IIPOTYKTOB:
1. [aiiTe XapaKTepUCTUKY IPOIYKTa, OIPENEINB K KaKOH IpyIIe OH OTHOCHTCS.

2. VYKaxuTe HOPMATHBHBI JOKYMEHT, PETyIHPYIOIIMA TPOMU3BOACTBO M HCHONB30BAHHE JAaHHOTO
IPOJYKTa.

3. Omnpenenute GpopMy MOATBEPKICHUS COOTBETCTBHSL.

4. TlpuBeaute o0OOCHOBaHUE JCHCTBUH C YyKa3aHHEM Ha COOTBETCTBYIOLIME JOKYMEHTBI, CTaTbU
JTOKYMEHTOB.

Kpurepuu orieHKu (COOTBETCTBUE MO KaXKAOMY IIYHKTY OLleHUBaeTcs B 1 Oan):

1. [lana xapakTepHCTHKa IIPOJYKTa, ONpe/eieHa YKpYIHEHHas IPyMINa, K KOTOPOH OTHOCHUTCS JaHHBIN
HIPOTYKT.

2. VYkazaH HOpPMATUBHBIH JOKYMEHT, DPEryJUPYIOIIUH NPOU3BOACTBO U HCIOIL30BAHHE TAHHOTO
HPOTYKTA.

3. Omnpenenena ¢popma NOATBEPKICHUS COOTBETCTBHS VIS JaHHOTO IPOAYKTA, IPYIIIBI IPOIYKTOB.

4. TlpuBemeHo oOOCHOBaHHE MEHCTBHII C yKa3aHHEM Ha COOTBETCTBYIOIIHME IOKYMEHTHI, CTAaTbU
JIOKyMEHTOB.

TMOATBCPKACHUSL COOTBETCTBUA Ha

OOpazoBaTenbHblE PE3YIIBTATHI:
3HaeT: CyLIHOCTb TEXHUYECKOTO PEryIMpOBaHHs U

cepTuduKanuy, ¢dbopMel MOJTBEPKICHUS
COOTBETCTBHS.
YMeeT: JEeMOHCTPUPOBATh JEHCTBUE CUCTEMBI

TIOATBEPKICHUS] COOTBETCTBHS Ha TeppuTopuu PO
B OTHOLIECHUH TNPEIIOKEHHOTO MPOJYKTa.

TeKyI_l_ll/Iﬁ KOHTPOJIb IO pa3aeinay «HHCprMeHTBI U METOAbI MCHCIXKMCHTA KAa4eCTBA)

1

AyautopHast paboTa

He npenycmotpena

2

CamocrostensHas paboTta
(ciennabHbIE 00s3aTeNbHbBIC

(bopmbr)

3amanue:
Hanwummre paboTy, IeMOHCTPUPYIOILYIO Ha3HAUYEHHE U aJITOPUTM PEaU3allii METOAa KTOYHO BOBPEMSD).
Kpurepuu onenku

Kpurepuii / Ouenka Brimonaen Brimon He

[onuoctrio HEH BBITIOJIHEH

qacTHY
HO

PackpsiTo OCHOBHOE 3 Oamna 15 0 6amioB
Ha3HAYCHHE METO/Ia Ganna
[epeuncrnens dTamns 3 Gaiuta 15 0 6amioB
peau3aimu Oaia
Jla" porHO3 pe3ybTaToB 2 6amna 1 6amn 0 6ammoB
HCTIOJIb30BaHMS METO/1a

Temsl U1 U3y4eHHU:
MHCcTpyMEHTBI U METO/IbI YIIPABIEHUS KAUE€CTBOM

OOpazoBaTenbHbIE PE3YIIBTATHI:

3HaeT: aNrOpUTMBI peanu3alii U HaIPaBICHUSL
UCIIONB30BaHUS ~ MHCTPYMEHTOB M METOJOB
MEHE/DKMCHTA KayecTBa.
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3 | CamocrostenbHas pabora
(crenmanbHbIe GOPMBI Ha BEIOOD)

[Ipumep 3ananus:

Hanumure paboTy, JEMOHCTPUPYIOLIYIO HA3HAYCHHUE M HAMPABJICHHS HCIIOIb30BaHUsI OCHUMAPKHHTA.
Kpurepun onenku:

1.  TIlpencraBieHa KOHKpETHAs OPTraHU3aIMsA U 00OCHOBaHA HEOOXOAUMOCTh BHEIPEHHS OCYIIECTBICHHS
OeHumMapkuHra (2 6anna).

2. TlpeanoskeHbl HAMpPABICHHUS M OMpPEACICHBI ACTEKThl OCYIICCTBICHUS OCHUMApKUHTA ISl JaHHOM
OpraHu3alMy B COOTBETCTBUH C TIPOOIIEMATHKOM, onpeiesieHHOH B 11.1 (4 Gayna).

3. JlaH nporHo3 pa3BUTHS OPraHU3ALUH MOCIEC BHEPEHUS Pe3yIbTaTOB OEHUMAPKHHTA B JICATSIBHOCTh
opranusaimu (1 6amn).

KonTtponsHoe meponpusitie o pasnery 4

[Ipumep 3ananus:

Hanmmmre paboTy, IEMOHCTPHPYIOIIYIO AaNTOPHTM pealn3allii TEXHOJIOTUH CTPYKTYPHPOBAHHS
(pa3BeproiBanus) GpyHkiun kauectBa (COK) u 000cHyiTE 11€516C000pa3HOCTh UCTIONB30BaHUS YKA3aHHOM
TEXHOJIOTHH B IIPUBEJICHHOM BAMH CHTYALHH.

Kpurepun onenku:

1. TIlpexncraBneHa OpraHM3amys, €€ OCHOBHBIC XapaKTCPHCTUKH, HEOOXOAMMBIC Ui OOOCHOBAHUS
npumenenuss COK (1 6amn).

2. CopepxarenbHo omnpenenens! ¢assl COK s BeiOpaHHOro oobexra (1 6amn).

3. Beimenensl TpeboBaHus moTpeOuTeENs, kKak ucxoaubie qanubie st COK (1 6amn).
4.  Ha npumepe nepBoii (a3sl (IUIaHUPOBAHUS IPOJYKTa) pa3BepHyTa (QyHKIUs KauecTBa (6 OaIoB).
5. Ha mpumepe cTpyKTYpHUpOBaHHsS OJHOTO TpeOOBaHHS W3 MEpBOH (pa3bl MOKa3aH BBIXOJA BTOPOI

(Tperbeli, ueTBepTOil) (pasbl (IUIAHMPOBaHHWE KOMIIOHEHTOB IMPOAYKTA, IPOSKTHPOBAaHHE Ipolecca,
MIPOEeKTHpOBaHKe pou3BozacTBa) (1+1+1 Oaa).
6.  CdopmynupoBaHbl IpeIosKeHUS U BbIBOABI 0 pesyiabraram COK (1 6an).

Ha sx3amene

OOyuarommiicss JeMOHCTPHUPYET:

1. BJIaJICHIE TEXHOJOTHEH pa3paboTKU U BHEJAPCHHUSI CHCTEMbI MEHEKMEHTA KauecTBa (aIrOpuT™ +
1 mporecc) (7 6asoB).
2. MPUBOAUT OOOCHOBAaHHBIC MPHMEPHI TpHMeHeHHs B pamkax ganHoi CMK wucmonb3oBaHus

WHCTPYMEHTOB ¥l METOJIOB MEHE/DKMEHTa KauecTsa (0e3 moxpobHoro omucanus) (7 0ayuios).

HpOMemyTquax aTTeCTauus

HpeZ[CTaBJ'IeHLI B (I)OHL[C OLCHOYHBIX CPEACTB IJIA HpOMe)KyTO‘IHOfI aTTeCTalliv 110 JUCIHUIIIINHE

Crpannna 15 u3 15




