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1. HEJIM U 3AJIAYY OCBOEHUSI JUCLIUILIMHBI (MOLYJIST)

Henb nzyyenust fucuuInnbl: chopmuposath 3aaanasie OITOIT BO acnekThl KOMIETEHIMHI.
3agauu M3y4eHUs AUCHUILIMHBI: cHOPMHUPOBATH 3aIJIAHUPOBAHHbBIE 00pa30BaTEIbHbIC PE3YJIbTAThI.
ObaacTb npogeccHoHANIBHOI T1eATeTbHOCTH

08 dHuHAHCH U 9KOHOMHKA;

40 CkBo3HbIC BHIbI TPO(HECCHOHATIBHO IESTEIHPHOCTH B IPOMBIIICHHOCTH

2. MECTO JUCHHUTIINHBI (MOJIYJISI) B CTPYKTYPE OBPA3OBATEJILHOM PO PAMMBI

Iuk (pazzen) Ol [51.0.03

2.1|Tpe603amm K NMpeJBapUTeILHOI NOAr0TOBKE 00y4Yalomerocs:

CO)ICp)KaHI/IC JUCIHUTIIIIMHBIL 6a3preTcs[ Ha MaTepuajec:

MeTo 16l MPUHATHS PeIIeHUI

MapkeTrHr

OCHOBBI CTATUCTHKHU

OCHOBBI MEHEDKMEHTA B CCpBHUCE

2.2| JucuMnianHbl (MOIYJIH) U PAKTUKH, 11 KOTOPBIX 0CBOEHHE IAHHOM TUCHMILIMHBI (MOIYJIsI) HEOOXOAMMO KaK
npeAlecTBYIONee:

CepeucHasi joructruka/ PenkeHHpUHT OU3HEC-TIPOIIECCOB B CEPBHCE

YnpasieHnue npoekTaMu

3. KOMIIETEHIIMHX OBYYAIOIIEI'OCs, @OPMUPYEMBIE B PE3YJIbTATE OCBOEHUS JUCITUIIJINHbI
MOoAayJist)

OIIK-2. Crioco0eH 0cylecTBJISITh 0CHOBHbIE QYHKIIMH YIIPABJIEHUSI CEPBHCHOM 1eATETbHOCTHIO

OIIK-2.1. OnpegensieT HeJIM M 32Ja41 YNPaBJIeHHsl CTPYKTYPHBIMHU NOApa3ieJleHUMH NpeANpHATHIL cdepbl cepBHCa WU
JApyrux cgepax, B KOTOPbIX HEOOXO0IUMO OCYIIECTBJIEHHE CEPBUCHOM AesATeJIbHOCTH

3Haet: mousTHe «IloMUTHKA B 00JaCTH KauecTBay, HalpaBieHus [TOMUTHKH B 00JaCTH KayecTBa OPTraHU3aIni Cepbl YCIyT; MOHATHE
«IIeH B 00JIACTH Ka4eCTBa», OCHOBHBIC TpeOOBaHHS K ()OPMYJIUPOBAHHIO CIICH.

VYmeet: GpopMyIUpOBaTh OCHOBHBIC HampaBieHus [I0MUTHKY B 00JaCTH Ka4eCTBa ¢ YUETOM CHEHU(PHUKU JEeITSIbHOCTH OpraHH3aIlliK
cdepsl yeiyr; popMyIHpOBaTh LEIH B 00JIACTH Ka4ecTBa C y4eTOM TpeOOBaHMUi K MX KOHKPETHOCTH, PEATUCTHIHOCTH, JOCTHIKUMOCTH
Y M3MEPUMOCTH.

OIIK-2.2. UcnoJib3yeT OCHOBHbIE METO/bI H NPHEMbI INIAHUPOBAHUS, OPTAHH3ALMH, MOTHBAIIMY U KOOPIAUHALUH
JesITeJILHOCTH MpeANpPUsITUii (moapa3aeennii) npeanpusaTuii cgepobl cepBuca Win Apyrux cepax, B KOTOPbIX HEOOXOTUMO
OCYILeCTBJICHUE CEPBUCHOI AesiTeIbHOCTH

3HaeT: OHATHE CUCTEMBbI MEHEKMeHTa KauecTBa npeanpustus (CMK) 1 ocHOBHBIE 3Tallbl BHEAPEHUS CUCTEMbI MEHEIXKMEHTA
KayecTBa B OpPraHU3alluy; OCHOBHBIE NookeHus BHeApeHuss CMK Ha npennpusaTuu: Ha3HaYEHHUE U PE3YJIbTAThl; aITOPUTMBI
peanu3alyy ¥ HanpaBJIEHUs UCIIONB30BaHMs HHCTPYMEHTOB U METOJIOB MEHE/DKMEHTA Ka4yeCTBa.

VYMeeT: 000CHOBBIBATH HEOOXOAMMOCTh pa3zpaboTku U BHexpeHus CMK B opranuzanuu cdepsl yCIyr; UCIOIb30BaTh OCHOBHBIE
HHCTPYMEHTBI U METOJIbI MEHEDKMEHTA KAYECTBA B CEPBUCHON JAEATEILHOCTH.

OIIK-2.3. OcymecTBjsieT KOHTPOJIb IesITeTbHOCTH NpeInpusTUHii (Mogpa3ieeHuii) npeqnpusTuii cepbl cepBrca HIN
Apyrux cgepax, B KOTOPHIX HEOOX0IUMO OCYIIECTBJIEHHE CEPBHCHOM JIESITETbHOCTH

VYMeeT: onpeaensiTs pecypchl, HEOOXOAMMBIE IUIsi KOHTPOJIST KayecTBa Mpolecca B paMKax pealu3alliy IPOLECCHOTO MOAXoAa K
VIPaBIICHUIO CEPBUCHOI OpraHu3alMell B COOTBETCTBHHM C TpeOOBaHMsIMU MexayHapomHoro crangapra 1SO 9001 Ha cucremy
MEHEKMEHTA.

OIIK-3. CnocodeH o0ecnieunBaTh TpedyeMoe KauecTBO NMPOLECCOB OKa3aHUsl YCJIyT B H30paHHOii cdepe npodeccnoHATbHON
JAesATeJILHOCTH

OIIK-3.1. OuennBaeT Ka4eCTBO OKA3aHHS YCJIYT B CEPBHCE HA OCHOBE KJIHEHTOOPHEHTHPOBAHHBIX TEXHOJIOTHIA.

3HaeT: MOHATHE KauecTBa KaK OTHOCUTENBHOM KaTeTOPUH; CTauU pa3BUTH GHI0COdHN KauecTBa; I0Ka3aTesId Ka4eCTBa YCIIyT.
VYMeeT: onpeneIaTh NoKa3aTelll KauecTBa IPOIyKIHUH (YCIyr); OLEHUBATh KAYECTBO TOBAPOB U YCIYT B COOTBETCTBUU C 3aJaHHBIMHU K
HHUM TpeOOBaHUSIMHU; TUATHOCTHPOBATH AE(EKTHI TOBAPOB U YCJIYT B COOTBETCTBHU ¢ HOPMAILHO 3aaHHBIMU KPUTEPUSIMU.

OIIK-3.2. O0ecnieunBaeT TpedyemMoe Ka4ecTBO MPOLECCOB OKa3aHUsA YCJIYT B CepBHCE B COOTBETCTBHH € MEKAYHAPOAHBIMH U
HAIIMOHAJbHBIMU CTAHAAPTAMHU

3HaeT: MOHATHE NMPOLECCHOTO IOAXO0Ja U NPOLECCHOTO YIPABICHUS; OCHOBHBIE aCNEKThl MACHTUGHKAMKA M AOKYMEHTHPOBAHUS
IPOLIECCOB B OPraHU3aLUsIX cepbl YCIyr; alrOpUTM peanu3aluy IPOLECCHOro IOAXOJAa IIPU OCYLIECTBICHHU IIaHHMPOBAHUS
JIeSITeIbHOCTH OPTraHu3auy cepsl yCIyT; OCHOBHBIE MOJIOKEHUSI POCCHICKOTO M MEXIyHapOAHOTO OIBITa B YIIPABIEHUH Ka4eCTBOM;
CYIIHOCTb CHCTEMBI MCHE/DKMEHTA KauecTBa, OCHOBHBIC TONIOKeHNs kKoHenwr 1QM; crammapts! ISO Ha cucTeMsl MEHEKMEHTa
Ka4yecTBa: OCHOBHBIC MOJIOKEHHUS, CYIIHOCTb.

VMeeT: MIaHUPOBATh pPealU3aLUi0 Lienedl B 00JacTH KadyecTBa; OCYIIECTBIATh IUIAHUPOBAHME IPOLECCOB JKU3HEHHOIO ILIMKIIA
INPONYKIMH; OCYIIECTBIATh IUIAHUPOBAHHWE BCIIOMOTATENbHBIX IPOLECCOB, OOECHEYMBAIOIINX CEPBUCHYIO JESTEIHLHOCTh
HPEIIPUATHS; WACHTH(HUIUPOBATH IMPOLECCH CHCTEMBI MEHEKMEHTa KadecTBa OpraHM3alUu cepbl YCIyr; CTPOUTh MOJENb
MPOLIECCOB CHCTEMBI MEHEPKMEHTA KaueCTBa OpraHu3auu cephl yCIyr.

Brnageet: TexHomoruedl NOKYMEHTHPOBaHHs OM3HEC-IIpoLiecCa B OpraHu3aluM cepbl yCIIyr; TEXHOJIOTHEH pa3pabOTKU CHCTEMBI
MEHEKMEHTA KayecTBa Ha OCHOBE TPEOOBAaHHMH MEXIyHapOJHBIX CTaHAAPTOB Ha CHCTEMBI MeHeIKMeHTa kadectBa [ OCT P UCO
9001-2015.
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OIIK-3.3.00ecneynBaeT OKa3aHue YCIyr B COOTBETCTBHH € 3asBJICHHBIM KAa4eCTBOM

3HaeT: IoKa3aTeNy yaOBIETBOPEHHOCTH OTpeOHUTENeH poriecca 00CIy )KUBaHUSL.
Ymeer: GopMyIUpoBaTh KPUTEPUHU KayecTBa Ipoliecca 00CTy>KUBAHUS KIMEHTOB.

OIIK-7. CnocobeH ob0ecnne4nBaTh 0€30IACHOCTh 00CIyKHBAHUS NOTpeOuTe el H co0./110eHIe TPedoBaHMit
3aHHTEpPeCOBAHHBIX CTOPOH HA OCHOBAHMH BBINOJIHEHHS] HOPM U IIPABHJI OXPAHBI TPY/JAA H TeXHUKH 0€30IACHOCTH

OIIK-7.1. ObecneynBaet co0.110eHHe TPeOOBaHMIi 6€301aCHOT0 00CIyKHBAHUS, OXPAHBI TPY/Aa U TeXHUKH (0€30IIACHOCTH

YMeeT: uaeHTUPUIMPOBATh 3aHMHTEPECOBAaHHBIE CTOPOHHI B YNPABICHUH KAaueCTBOM CEPBHCHOTO MPEANPHUATHS U ONPENeNsITh UX
OXKUIaHMSL.

OIIK-7.2. Co0J11012€T N0JI02KeHUS] HOPMATHBHO- IPABOBBIX AKTOB, PeryJIHPYIOIIMX 0XPAHY TPYAA U TEXHUKY 0€30MaCHOCTH

3HaeT: mpaBmiia TEXHUKK O0€30MIaCHOCTH B IIPOLIECCE MPOJAKH TOBAPOB U OKa3aHHS yCIIYT;

MIOHATHE U MPUHLUIIBI TEXHUYECKOTO PETYIMPOBAHUS, TEXHUYECKHUE PErJIaMEHThI: MOHITHE, BUBL, MOPSIOK Pa3pabOTKU U MPUHATHS;
TIOHSTHE, LN ¥ IPUHIUIIEI CePTUGHUKALNN; GOPMBI TOATBEPKICHUS COOTBETCTBHS.

YMeer: 1eMOHCTPUPOBAThH JIEHCTBUE CHUCTEMBI MOATBEPXKICHUS COOTBETCTBUS Ha TeppUTOpuH PO B OTHOUIEHWH IMPEIOKEHHOTO
IIPOYKTA.

4. CTPYKTYPA U COJIEP’)KAHME JUCIHUIIIMHBI (MOIY.JIsT)

Kon HanmeHoBaHue pa3/e10B H TeM /BHJ 3aHATHSA/ Cemectp | YacoB | HMHTepakT.
3aHATHS
Pa3nen 1. OcHOBHBIE HOHSATHS M HCTOPHS YIPABJIEHHS KAYeCTBOM
1.1 |Iousrue kauecta /JIex/ 6 1 0
1.2 |Ioustue kauectBa /Cp/ 6 10 0
1.3 |Hcropus ynpasienus kadectsom /Cp/ 6 16 0
1.4 |CoBpemeHHasi KOHIICTIIIUS MEHEKMEHTa KadecTBa /JIex/ 6 1 0
1.5 |CoBpemeHHas KOHLENIHUs MEHEXKMeHTa kadecTsa /Cp/ 6 10 0
Pa3neun 2. IIponeccHBIi MOIX0/X B YIPABJIEHHH Ka4eCTBOM
2.1 |Cucrema MEHEKMEHTA KauecTBa opranu3anuu /JIex/ 6 1 0
2.2 |Cuctema MeHeIXMEHTa KauecTBa opranuzanuu /Cp/ 6 16 0
2.3 |IIporeccHblil MOIX0A KaK HHCTPYMEHT YIPaBJICHHUs KauecTBOM /JIek/ 6 1 1
2.4 |TIponeccHblil MOIX0A KaK HHCTPYMEHT YIPaBJICHHUs KauecTBoM /J1ab/ 6 2 0
2.5 |IIponeccHslil OAX0] KaK HHCTPYMEHT yIpaBieHus kKauecTBoM /Cp/ 6 20 0
2.6 |Pa3zpaboTka cucTeMbl MEHEPKMEHTA KauecTBa opranusaiuu chepst yeuayr /J1ab/ 6 4 2
2.7 |Pa3paboTka crcTeMbl MEHEKMEHTA KadecTBa opranusaiuu chepsl yeiyr /Cp/ 6 30 0
2.8  |KontpossHoe Meponpustue no paszaenam 1 u 2 /Ilp/ 6 2 0
Pazgen 3. OpraHu3aliioHHO-IKOHOMUYECKHE MeXaHH3MbI o0ecmevyeHust
KavyecTBa
3.1 |TocymapcTBeHHOE peryJMpoBaHHME KadyecTBa M O€30MacCHOCTH  MPOJYKIHH. 6 1 0
Texuuueckoe perynupoBanue /JIex/
3.2 |locymapcTBeHHOE peryJMpoBaHHE KadyecTBa M O€30MacCHOCTH  MPOJYKIHH. 6 1 1
Texuuueckoe perynuposanue /TIp/
3.3 |Cranpaprtu3saiys, METPOJIOTHS M IOATBEpKIeHNE cooTBeTCTBHS /Cp/ 6 18 0
3.4 |HemarepuanbHble pecypchbl B 00€CIE€YeHMH KOHKYPEHTOCIIOCOOHOCTU M KadecTBa 6 19 0
/Cp/
Pa3nen 4. UHCTPYMEHTBI H METOABI MEHETKMEHTA KA4ecTBa
4.1 [MHCTpYMEHTHI U METOAB! YIpaBJICHUS kKauecTBOM /JIek/ 6 1 1
4.2 |MHCTpYyMEHTHI M METOJIbI yIIpaBiicHus KauecTBoM /IIp/ 6 1 1
4.3 |MHCTpyMEHTHI U METOJIbI yITpaBiieHus KauecTBoM /Cp/ 6 20 0
4.4  [KoutposnbHoe Mepompusitue o paszaenam 3 u 4 /Ilp/ 6 2 0
Koncynpranuu /Kouc/ 6 3 0

5. OneHoYHbIC M METOAUYECKHE MAaTePHAJIbI 10 AUCHHMILINHE (MOYJII0)

5.1. Conep:xanne ayIMTOPHOI padoThI MO AMCHUILINHE (MOIYJIIO)

6 cemecTp, 3 JIeKIINH, 3 NPAKTHYECKUX 3aHATHS, 3 1a00PATOPHBIX 3aHATHSA
Pa3znen 1. OcHOBHBbIC NOHATHS M HCTOPHUSI YIIPABJICHHUs KA4eCTBOM
Jlexuus Ne 1 (1 yac)
IonsTHe KayecTBa
Bomnpocs! u 3aganus:

1. IMoaxoms! kK ONpeeNeHnIo KauecTBa.

2. B3auMocBs3b KauecTBa U HAIEXKHOCTH, Ka4eCTBa U KOHKYPEHTOCIIOCOOHOCTH, IEHHOCTHU, CTOMMOCTH.
3. Ponb noTpeburens B onpeaeneHuy KayecTsa.

4. KauecTBO U 3aUHTEPECOBAHHBIE CTOPOHBL.

Jlexuus Ne 1 (1 yac)
CoBpeMeHHasT KOHIISTIIHS MEHEPKMEHTa KaueCcTBa

Bomnpocs! u 3apanust:
Crpanuua 4 u3 16




Hampasnenne noarorosku: 43.03.01 CepBuc
Hamnpasnernocts (mpoduis): « DHHAHCOBEIN CEPBUCH
Paboyast mporpamMma JucHUIINHBL «OCHOBBI YIIPABICHUS KA4ECTBOM)

CyIHOCTB CHCTEMBI MEHEDKMEHTA Ka4eCTBa.
Konnenuus TQM, oCHOBHBIE OJIOKEHHS.
BHenpenne cucreMbl MEHEAKMEHTA, ODHEHTUPOBAHHOM Ha Kau€CTBO, HA MIPEANPUATHN: HA3HAYEHHE U PE3yJIbTaThl.
Crangaptel ISO Ha cucTeMbl MEHEIXKMEHTA Ka4eCTBA: OCHOBHBIE TIOJIOKEHUS, CYLIHOCTb.
Paznen 2. IIpoueccHblii NOAX0] B YIPABJICHUH Ka4eCTBOM
Jlexuus Ne 2 (1 yac)
CucreMa MEHEDKMEHTA KaueCTBa OpraHU3aliuu

el N

Bormpocsr u 3aganus:
1. CucreMbl MEHEIXKMEHTA KaueCcTBAa Ha OCHOBE MEXKAyHapoJHbIX cTanaapToB ISO cepuu 9000.
2. BHenHue u BHyTpeHHUE MPEANIOCHUIKY BHEAPEHHUS CHCTEM MEHEPKMEHTa KauecTBa Ha MPEANPUSITHSX.
KittoueBbie 311eMEHTHI 1 OCHOBHBIE ITPUHIIUITEI MEHEDKMEHTa KauecTBa B ctanaapTax ISO cepun 9000.
Jlexuus Ne 2 (1 yac)
TIpoueccHslil MOAX0/ KaK UHCTPYMEHT YIIPABICHHUS Ka4eCTBOM
Bormpocsr u 3aganus:
IMonsiTHE MPOLIECCHOTO MOAX0AA.
[IpoueccHoe ynpaBienue.
OyHKIMHK U ITPOLECCHl B OPraHU3alUH.
Wnentudukanys 1 JOKyMEHTHPOBAHUE MIPOLIECCOB HA MPEIIPHSATHSL.
CraHJapThl IOCTPOEHUs OU3HEC-MOEICH.
[poueccHoe yrpaBieHe 1 OpraHu3allMOHHAas CTPYKTYpa.
JlaGoparopHoe 3ansarue Ne 1 (2 gaca)
IIpoueccHsIi MOAX0A KaK HHCTPYMEHT YIIPABICHHS KAYECTBOM

s wWNE

BOHpOCLI " 3aJlaHuA:

1. [Tepeuncnure npuHIIMTIBEI MeHeKMeHTa kKadecTBa cormmacao ['OCT P UCO 9000.

2. [epeuncnure NpeANOCHUIKH peai3aliy yIpaBlIeH!sl HA OCHOBE OM3HEC-TIPOIIECCOB.

3. [lepeuncnure npenMyIiecTBa BHEIPEHUS IIPOLIECCHOTO MOAX0/1a K IPUHSITHIO YIPABICHYECKUX PELICHUI Ha IPEIIPUATHH.
4. [epeuncnure npoOeMbl BHEIPEHUS TPOLECCHOTO MOX0/1a K YIIPABJICHUIO MTPENPUATHEM, XapaKTEPHbIE JJIST POCCHICKHUX
KOMITaHHH.

5. [IpencraBpre cxemy B3aUMOJICHCTBUS MPOLECCOB HA NpUMEpPE KOHKPETHOTO MPEANPHUSATHS, KaKue U3 MpPEICTaBICHHBIX
IIPOIIECCOB OTHOCATCSI K OCHOBHBIM, a KaKH€ K BCIIOMOTaTEIbHBIM?

6. [IpencraBpre MOCIEAOBATEIFHOCT JEHCTBUH (AITOPUTM) peai3aly IPOLECCHOTO MOAX0/a K yIIPaBJIEHHIO KaYeCTBOM

Ha IpuMepe BEIOpaHHOW OpraHn3alvy.
JlaGoparopHbie 3anatust Ne 2-3 (4 yaca)
Pa3paboTka cucTeMbl MEHEIKMEHTa KauyecTBa OPTraHu3aluu
Bomnpocs! 1 3aanust:

1. IMepeuncnute cymectBytomue GopmaTsl JoOKyMeHTUpoBaHUs OusHec-npoueccoB CMK.

2. IMepeuncinTe cocTaBHEIC IEMEHTH ceUHKAIMN On3Hec-Tporiecca.

3. Onumute BiusiHUE (HAKTOPOB BHEIIHEH U BHYTPEHHEH Cpelibl Ha IesTeNbHOCTh BHIOPAHHOM OpraHu3alum.

4. O6ocHyiiTe HE0OX0AMMOCTh pa3paboTku u BHeapenuss CMK Ha npuMepe BRIOpaHHO# OpraHU3aIHH.

5. Copmynupyiite HanpasieHus [Tonmutuky B 001acTy KauecTBa JUIsl BEIOpaHHON OPraHU3aIMU U COOTBETCTBYIOIINE UM LETH
B 00J1aCTH Ka4ecTBa.

6. Wnentuduiupyiite npoueccsl, BXOIbl, BHIXO/bI, TOCTABIIMKOB, MOJTydYaTeNeil U BIaJebleB NPOLEcCOB A BHIOpaHHON
OpTaHM3aIHH.

7. Ha mnpumepe omHOro u3 UICHTH(UIMPOBAHHBIX OHM3HEC-NIPOLIECCOB BLIOPAHHOW OpPraHM3AIMU  OCYLIECTBUTE
JOKyMEHTHpOBaHHe OM3HeC-TIpoIecca.

8. IpexncTaBbTe nokazaTeay BEIOPaHHOTO MPOLIECCa OPraHU3alMKU: IOKa3aTeu Ipolecca, T0Ka3aTeI! pe3yibTara, IoKa3aTeIu

YIIOBJIETBOPEHHOCTH MOTpeOuTeNnei mpouecca.
Ipkruyeckoe 3ansaTe Ne 1 (2 yaca)
KonTponsaoe Meponpusite 1o paznenam 1 u 2
Pa3nen 3. Opranu3anmoHHO-IKOHOMHYECKHE MeXaHU3MBbI 00ecleyeHnsi Ka4ecTBa
Jlexrust Ne 3 (1 gac)
T'ocynapcTBeHHOE peryJupoBaHUe KauyecTBa U O€30MacHOCTH MPOAYKIUH. TeXHUYECKOe peryIupoBaHie
Bompocs! u 3aganus:

1. 3akoHO/ATeNIbHOE U HOPMATHBHO-TIPaBOBOE 0OecTeueHne 6€30IMacCHOCTH U Ka4yecTBa.
2. INonsTHE U MPUHLIUIBI TEXHUYECKOIO PETYIUPOBAHMUS.
3. TexHnYecKHe perinaMeHThl: OHATHE, BUIBL.

IIpaxruueckoe 3ansTre Ne 2 (1 gac)

T'ocynapcTBeHHOE peryaMpoBaHue KauecTBa U 0€30MacHOCTH NPOAYKIMHU. TeXHHUecKoe peryIupoBaHue
Bompocs! u 3aganus:
[Nepeuncnute cymecTByomue MpodnIeMbl KauecTBa U 0€30MaCHOCTH TOBAPOB U YCIIYT.
Uewm omnpenensercs (obecrieunBaercs) 6€30IaCHOCTh YeJIOBEKa B cepe MPOU3BOICTBA TOBAPOB U YCIyT?
[MepeuncanTe pa3HOBUIHOCTH 0€30MaCHOCTH HA MPEANPUATHH c(ephl IPOU3BOACTBA TOBAPOB U YCIYT.
B uem otnmuaune Mexay 00s3aTeabHON U TOOPOBOIBHOM cepTU(hUKAIUeii?
[epeuncnute cymiecTByrone GOpMbI TOATBEPIKACHUS COOTBETCTBUSL.
[NepeuncnuTe IpEeUMyYIIECTBA, KOTOPBIE AaeT CePTUHUKALMS MPOIYKIIHH.

oorwWNE
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Paznen 4. UHCTPYMEHTHI M METObI MEHEI’KMEHTA KayecTBa

Jlexrust Ne 3 (1 gac)

WHCTpyMEHTBI M METO/IbI YIIPABJICHHUS Kaue€CTBOM

BOHpOCLI U 3alaHus:

KOHL[CHHI/IH «IECTH CUTM».
MGTOI[ «TOYHO BOBPEMSD».

©oNoG~WNE

OreHKa 3aTpaT Ha MEHEeDKMEHT KayecTBa.

CeMb NPOCTHIX HHCTPYMEHTOB YITPABJICHHS KAYECTBOM.

TexXHOJIOTHS CTPYKTYPUPOBaHUS (pa3BepThIBaHks) QyHKIUH KadyecTBa.
FMEA-ananu3 (aHaJin3 IpUYMH U OCIIEICTBUI OTKA30B).
CTaTUCTUYECKHE METO/IbI KOHTPOJIS KAueCTRa.
OYHKINOHATEHO-CTOMMOCTHBIN aHAJN3.

CoanancupoBaHHas CHCTEMa MOKa3aTeseH.

Ipakruueckoe 3ansTre Ne 2 (1 gac)

I/IHCprMeHTI)I 1 MCTOJBI YIIPABJICHUA Ka4€CTBOM

Bormpocsr u 3aganus:

1. [lepeuncnuTe OCHOBHBIE HHCTPYMEHTHI M METO/Ibl MEHEPKMEHTA KauecTBa.
2. [IpencraBpTe anropuTMbl peanu3allMd W HaNpaBlIeHUs HCHOJIb30BaHHUs CIEIYIOLUIMX HHCTPYMEHTOB M METOJIOB
MEHE/DKMEHTa KayeCTBa: CEMH IPOCTBIX MHCTPYMEHTOB YMPAaBJICHUS KAaueCTBOM, CTATHCTHYECKHX METOJIOB KOHTPOJIS KauyecTBa,

YIIpaBJICHUA 3HAHUAMU.

Ipxruyeckoe 3ansaTre Ne 3 (2 gaca)

KontposbHoe MepornpusTie 1o paszienam 3 u 4

5.2. Conep:xanue caMOCTOATEIbLHON PaGoOThI MO AUCHHUILJIMHE (MOAYJIIO)

Coaep:xaHue 00s13aTeJILHOM CAaMOCTOATEIbLHOH PadoThI MO AUCHUILIMHE

Ne Copep:xkaHue caMOCTOSITeJIbHOM IpoayKTHI 1eATETLHOCTH
TeMbl THCHUTIHHBI
n/n padoThI
1 IlonsTie kauecTBa dopmupoBaHue Tmokaszarenel kauyectBa | [lucbmenHas — pabora - TlepeucHb
poaykTa (ToBapa, yCIayru) nokasareei KayecTna, ux
XapaKTePUCTUKU
2 HUcropus yrpapnenus | CpaBHeHHE TIOAXOJ0B K yrparieHuio | [TucbMeHHas paboTa - CpaBHHUTEIBHBIN
KaueCTBOM KaueCTBOM B  IIpOIlecC€  Pa3BUTHA | aHAIM3 (Tabnuua) HOAXOJ0B K
MEHEe/DKMEHTa KauecTBa VIIPaBJIEHUIO KAuyecTBOM B TIpoIecce
pa3BUTHS MEHEPKMEHTA KauecTBa
3 CoBpemeHHas kounenius | ObocHoBanne koumenuud TQM k| [lucbmenHass paboTa - XapaKTEpUCTHKA
MCHCIPKMCHTA Ka4yeCTBa YIpaBJICHUIO Ka4y€CTBOM, COBpeMCHHOﬁ KOHLECIIIIMKN MCHCIXKMCHTA
OCHOBOIIOJIAralOIINe MIPUHIMUTIBI | KadecTBa u MIPUHLUIIOB TQM,
MEHE/PKMEHTa KauecTBa NPUMEHUTEIIEHO K KOHKpPETHOM
OpraHu3alHu
4 Cucrema MeHexMenTa | OsHakomneHue co crangaproM 'OCT P | Koucnekt crannapra
KauecTBa OpraHU3aIiu H1CO 9001
5 Ipoueccusrit  momxon  kak | Mnmentudukamms npoueccoB cepBucHoro | IlucemenHass  pabora - mepedueHb
HHCTPYMEHT YIPaBIEHUS | MPENIPUSTHS IPOLECCOB CEPBUCHON OpraHMU3allUU C
KaueCTBOM yKa3aHHEM OCHOBHBIX XapaKTEPHCTHK
6 Pazpabotka cucteMsl | Pazpaborka JJIEMEHTa cucreMsl | ITuceMeHHas paboTa - IPOEKT pa3padboTKu
MEHEDKMEeHTa KavyecTBa | MEHEDKMEHTa KadecTBa OpraHHM3allud | DIeMEeHTa CHCTEMBI MEHEKMEHTA
opranusanuu cdepsl yciyr chepsl yeayr Ka4yecTBa OpraHu3aliu B cepe ycuyr
7 Crangaptu3zanus, MeTpoJorus 1 | HopmatuBHO-TIpaBoBOE obecneuenue | Kparkuii KOHCIIEKT OCHOBHBIX
MIOATBEPKICHUE COOTBETCTBUSA 0€30MacHOCTH U Ka4ecTBa nojoxenuit @3 PO «O TexHHYECKOM
perymupoBanuny, «OO0  obecreueHnn
€IMHCTBa M3MEepeHuit», «O 3amuTe npas
oTpeOuTesnen»
OcCHOBBI W CTpPYKTypa craHgaptusaiuu | [lucbMeHHass paboTa - ompelesieHHe
PO, (hopMmeI HOATBEPXKACHUA | GOpMBI MOATBEPKIACHUS COOTBETCTBHS
COOTBETCTBHs, IIOHATHE METPOJOTUH, | IJIS Pa3IMIHBIX IPOIYKTOB
BHUJIOB U CPEJICTB U3MEPEHUN
8 Hematepuansibie pecypcsl B | OpHEHTHpOBaHUE B MapkupoBke | [TucemeHHass  paboTa -  omucaHue
obecrieyeHu N TOBAapOB, 3HAYCHHE LITPUXOBOTO | MPUMEPOB  MApKUPOBKH  TOBAapoOB U
KOHKYPEHTOCIIOCOOHOCTH U | KOJUPOBAHUS IITPUXOBOTO KOJHUPOBAHUS
KauecTBa
9 WHcTpymMenTtsl © Mertonsl | Mcmonb3oBaHue UHCTPYMEHTOB n | Ilucpmennass pabora - JEMOHCTpaLus
YrpaBJICHUS Ka4€CTBOM METOJOB YIIPABJICHUA KaYCCTBOM aJilropuT™Ma pe€ajaru3aliyi W HaIllpaBJICHUA
WCIIOJIb30BaHUSI OHOTO U3 HHCTPYMEHTOB
U OJHOTO U3 METOHOB YNPABICHUS
Ka4eCTBOM
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Conep:kaHue caMOCTOSITeJIbHOI padoThl 10 JUCHUILJINHE HA BbIOOD

No Copep:xkaHue caMOCTOSITeJbHOM IIpoxyKThI HeATETLHOCTH
TeMbl JUCHHMILIHHBI
n/n padoThl
1 [TonsiTue xayecTBa 3anHTEpEeCcOBaHHBIE CTOpPOHBI B | [luchmennas  pabora -  mepeveHb
YIIPaBIEHUH KaueCTBOM 3aUHTEPECOBAHHBIX CTOPOH JULS
Pa3IUYHBIX KOMMEPYECKUX OpraHu3aluii,
B TOM YMCJIE U CEPBUCHBIX
2 Hctopus ynpasieHus OKoHOMHUECKasi  cocTaBisromas B | [lucbMeHHass pabota - 00OCHOBaHHE
KaueCTBOM 9BOJIIOIIMU MEHEPKMEHTA KauecTBa 9KOHOMHYECKOH COCTaBJIAIOIIEH B
9BOJIIOIIMH MEHEPKMEHTA KauecTBa
3 CucremMa MEHEDKMEHTA Buemnue u BHyTpeHHHE Hpeanocsulku | ITucemeHHas pabora - 00OCHOBaHUE
KadyecTBa MpeIpusaTHs BHE/IpEHUS cucTeM MEHE/DKMEHTa | HeOOXOJUMOCTH BHEIPEHHS CHUCTEMEI
KayecTBa Ha MPEANPUATHAX MeHe[XMeHTa, ocHoBaHHOH Ha ['OCT P
NCO 9001-2015 npmns  KOHKPETHOM
OpraHu3aluu
KmtoueBble 2meMeHTHI U OCHOBHbIE | IlMchMeHHas — paboTa - pacKpbITh
MPUHIMIIEI MEHeKMeHTa KadecTBa SO | comeprkanue Kio4ueBbIX dnemMenToB CMK:
cepuu 9000 IpoLeCCHBIl  moaxon,  oOs3aTeNbHbIE
TPYNNBl  TPOLECCOB, TpeOOBaHUS K
JOKyMEHTHPOBAHUIO, peanuzanus
npuaIunoB TQM
4 IIpoueccHslil moaxoa Kak CocraBnenue  Onok-cxeM InpoueccoB | ITncemeHHas paboTa - 6J10K-cXeMa OJJHOTO
WHCTPYMEHT yIIPaBICHHS MIPEMPHUITHS m3  npomeccoB CMK  cepBucHoro
KaueCTBOM NpEANPHUATHUS
[IpoueccHoe yIpaBIeHHE u | [lucbMenHass paboTa - COIOCTaBJICHHE
OpraHM3allMOHHAS CTPYKTYpa (Ha | cxeMsl IPOLECCOB CMK u
IpUMEpPEe CEPBUCHOTO NPENPUATHSA) OpraHu3alliOHHOM CTPYKTYPBI
CEpBUCHOTO NPEIPUSITHS
5 PazpaboTka cucremMbl IMonstue CHCTEMBI MeHe/kMeHTa | IlucbMenHas pabora - omnpeneneHue
MEHEPKMEHTa KauecTBa KagecTBa (Ha TIpUMEpe CEpBHCHOTO | cocTaBa IIPOIIECCOB CEPBHUCHOTO
opraHu3anuy cepsl yeiayr IpeANpUsITUS) HpeIPUITUSL c yKa3aHHEM
BXOJIOB-BBIXO/IOB,
HoJIy4yaTeNe-oCTaBIIKOB IIPOLIECCOB
OCHOBHBIE STambl BHEApPEHHS cHCTeMbl | [luceMeHHass  paboTa -  alropuT™M
MEHE/UKMEHTa KadyecTBa Ha CEPBUCHOM | pa3paboTku u BHeapeHuss CMK Ha
MPEANPHUATHI puMepe  KOHKPETHOTO  CEPBHCHOIO
IpeIpHUITHUS
6 T'ocynapctBenHOe 3aKoHOJaTeNbHOe u | [lucemennas  paGora -  mepeucHb
perynupoBaHue KauecTBa U HOPMaTHBHO-IIPAaBOBOE obecrieyeHHe | OCHOBHBIX 3aKOHOJATeNbHbIE akThl PD B
6e301acHOCTH MPOIYKIHH. 0e3011acHOCTH U Ka4ecTBa chepe obecrieueHns: O€30MACHOCTH U
TexHHUYeCcKOe peryaTupoBaHue KayecTBa
TexHuueckue perigaMeHtsl: mHoHsATHe, | [TMchMeHHas paboTa - mepeueHb He MEeHee
BUJIBI 5 NpUMEpOB TEXHUYECKHUX PErIaMeHTOB
Ha Pa3HOPOJHBIE BUJIBI IPOAYKIIMU
7 Crannapruzanuys, Merposiorust | HanmonanbHas cucrema crannaprusanuu | [lucemenHast pabora - XapakTepHUCTHKA
MOJATBEPKICHHE COOTBETCTBUSA P®. MexaynaponHass M pervoHajbHas | CUCTEMbI HAllMOHAIbHBIX CTaHAApPTOB PD.
CTaHapTH3AIIHS IIpuBectn mpumepsr (He MeHee 2)
MEXIYHapOIAHBIX M PETHMOHAIBHBIX
CTaHIAPTOB
DopMbI TOATBEPAKICHUS] COOTBETCTBUS IMuceMenHass paboTa - XapakTepHCTHKA
pasmuuHEIM popMaM TOOPOBONBHOTO H
00513aTeBLHOTO HOATBEPKICHUS
COOTBETCTBHUSL. O6ocHoBaTh, KakKue
(GOpMBI  TIOATBEP)KIAECHHUS COOTBETCTBUS
WCHONB3YIOTCS JUI TE€X WJIM UHBIX BHUIOB
MIPOAYKTOB
Ceprudpukanus CMK u skonorundeckas | [lucbmenHas pabota -  Ha3HaueHHE
cepTHhUKALUSL. cepTUGUKANKA. ANTOPUTM TIPOBEICHUS
[IpaBuna u mopsnok nposeneHust pador | padot no ceprudukamun CMK
no ceprudukanmu CMK
IMonstue merponoruu. Buns! u cpeactsa | ITuceMeHHas paboTa - MPUBECTH IPUMEPHI
HU3MEPEHUI BEJIMYUH, HX HU3MEPEHHUI,
COOTBETCTBYIOLIMX CPEACTB HM3MEPEHUH
(e meHee 3-x)
8 HemarepuanbHbie pecypcsl B Hemarepuanbubie pecypcsl B | Ilucemennass paboTa - TEPEUUCIUTH
obecrieyeHun o0ecreyeHnt KOHKYPEHTOCIIOCOOHOCTH M | HeMaTepHalbHbIe pecypcehl B
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KOHKYPEHTOCHOCOOHOCTH U Ka4yecTBa o0ecreyeHn KOHKYPEHTOCIIOCOOHOCTH U
KavecTBa Ka4yecTBa
ToBapHble 3Hakm B  obOecrmeueHnu | [TucemeHHas paboTa - MOHATHE TOBAPHOTO
Ka4ecTBa MPOIYKIUH 3HAaKa, HA3HAYCHUE TOBAPHOTO 3HAKa
IMoHsITHE IITPUXOBOTO KOAUPOBAHHS IMuceMenHass  pabota -  MOHSTHE,
Ha3Ha4YeHHE U COJep)KaHHWEe IITPUXOBOTO
KoJa
Busier MapKUpOBKH TOBapOB IMuceMenHass paboTa - MOHATHE W BUABI
MapKUPOBKU (IEPEUHCIIUTD)
9 WHCTpYMEHTHI U METOABI Os3HakomJeHHE ¢ METOJIaMU u | IlucemenHas paboTa - pacyer 3arpar Ha
YIpaBJICHHS KaueCTBOM MHCTPYMEHTAMH YIPABICHUS KAYECTBOM: | MCHEDKMEHT KadecTBa Ha MOpUMEpe
- OmeHka 3arpaT Ha MEHEKMEHT | KOHKPETHOTO CEPBHCHOTO IPEIIPHSITHS
KavecTBa
-  Cemp mpocteix  wuHCTpyMeHTOB | [lucebmennas pabora - npuMep
yIpaBJICHHS KaueCTBOM UCIIONB30BaHUS ~ ONHOTO U3 CEMH

HWHCTPYMEHTOB YNpaBJIeHHs Ka4eCTBOM

- Texnonorus CTpyKTypupoBanus | [IucbMeHHas paboTa - CTPYKTypHpOBaHHUE

(pa3BepTbiBaHMA) QYHKIUM KauecTBa ¢bynknuun  kadectBa (1 dasa) Ha
KOHKPETHOM IpUMeEpe

- FMEA-ananu3 (amanu3 mnpuuuH u | [lucebmenHass pabora - FMEA-anamus

MOCIIEACTBUIA OTKA30B) (aHanmu3 MPUYXH U MOCIEACTBUI OTKa30B)

Ha KOHKPETHOM IIPUMEPEC

- Craructuyeckne MeToAbl KoHTpouis | [lucbmeHHass paboTa - TEpeYUCIUTH 7
KayecTBa NPOCTHIX CTATUCTUYECKUX WHCTPYMEHTOB
C yKa3aHHEM [pPUMEPOB  OOBEKTOB
U3y4eHHs U CcHocoba JIEeMOHCTpalu
Pe3yNIbTaTOB HAOJIOICHHUS

- Metox «To4HO BOBpeMsD» [MuceMenHass paboTa - WCHOJIB30BaHUE
METO/Ia «TOYHO BOBpEMs»» Ha MpuUMepe
KOHKPETHOTO NPEIPUITHS

5.3.00pa3oBaTe/ibHbIE TEXHOJIOTHH

Ipn  opraHm3amuM  W3y4YeHHs JAUCUMIUIMHBI ~ OyAyT  HCHOJNB30BaHBl  CIENyIOIMe  O0Opa3oBaTeNbHBIE  TEXHOJOTHH:
MHPOPMAIMOHHO-KOMMYHUKAI[IOHHBIE ~ TEXHOJIOTUHM, TEXHOJIOTHSl OpPTaHH3alUd  CaMOCTOSATENBHONH paboOThl, TEXHOJIOTHUS
pedaekcuBHOrO OOYYEHUs, TEXHOJOTHS MOAYJIBHOTO OOYYEeHHs, TEXHOJOTHS HIPOBOTO OOYYEHHS, TEXHOJOTHUH TPYIIIOBOH
IUCKYCCHH,  WHTEPaKTHBHBIE  TEXHOJIOTMH,  TEXHOJOTUS  TNpoOiieMHOro  OOy4eHHs,  TeXHOJIOTHS  OpraHU3aluH
y4eOHO-UCCIIeIOBATENBCKOM ACSITEIbHOCTH, TEXHOIOTUS IIPOEKTHOTO 00YYEHMsI, TEXHOJIOTUS PA3BUTHsI KDUTHYECKOTO MBIILICHHS.

5.4. Texkymmii KOHTPOJIb, IPOMEKYTOYHbII KOHTPOJIb H IIPOMEKYTOYHASA aTTeCTALUS

bampHO-pedTHHTOBas KapTa AUCIUIUTHHEI 0(hopMIIeHa KakK MPIIoKEHHE K paboueil mporpaMMe TUCIUIUINHEL.
®DOH/I OLICHOYHBIX CPENCTB JUIS MPOBEACHUS MPOMEKYTOUYHOW aTTecTaluyd 00y4aroluXcs M0 JUCHUILIMHE 0QOPMIICH OTICIbHBIM
JIOKYMEHTOM.

6. YHAEBHO-METOJNYECKOE U HHO®OPMAIIMOHHOE OBECIIEYHEHHE

6.1. Pexomenayemas qurepatypa

6.1.1. OcHoBHas JUTEpaTypa

ABTOpEBI, COCTaBUTENN | 3aryiaBue, CChUIKA Ha JIEKTPOHHYIO OMOIMOTEUHYIO CHCTEMY WznatenscTBO, roj
JI1.1 |Konouesa B.B. VYnpasieHue ka4ecTBOM yCIIyT : yueOHoe rmocodue Hoocubupck : HoBocubupckuit
https://biblioclub.ru/index.php?page=book&id=575444 rOCY/IApPCTBEHHBINM TEXHUYECKUI
yHuBepcutert, 2018
JI1.2 [Muxeesa E.H. YnpasieHue Ka4ecTBOM : Y4eOHHK Mockga : Jlamxkos u K°, 2017
https://biblioclub.ru/index.php?page=book&id=454086
JI1.3 |Canuxos B.A. VYnpasieHue kadyecTBOM : yueOHOe mocodue Mockgsa ; bepnun :
https://biblioclub.ru/index.php?page=book&id=455512 Jupexr-Menua, 2017
6.1.2. JlonoJiHUTeIbHAS JIUTEpaTypa
ABTOpBI, COCTaBUTENH | 3aryiaBue, CChUTKA HA DJICKTPOHHYIO OMOIMOTEYHYIO CUCTEMY W3narenbcTBo, TOA
JI2.1 |Ky3neuosa H.B. YnpasieHue kauecTBOM : yueOHoe rnocobue Mocksa : ®JIMHTA, 2016
https://biblioclub.ru/index.php?page=hook&id=79558
JI2.2 |Tenman JI.H. YnpasieHnue kadecTBOM : yueOHoe rnmocobue Mocksa : FOnuth, 2017
https://biblioclub.ru/index.php?page=book&id=683353

6.2 Tlepeyens MporpaMMHOro odecneyeHust

- Acrobat Reader DC

- Dr.Web Desktop Security Suite, Dr.Web Server Security Suite

- GIMP

- Microsoft Office 365 Pro Plus - subscription license (12 month).

- Microsoft Windows 10 Education
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- XnView

- Apxusarop 7-Zip

6.3 Ilepeuyenb HHGPOPMANMOHHBIX CIIPABOYHBIX CHCTEM, TPOdecCHOHATBHBIX 023 TaHHBIX

- OBC «YHuBepcuterckas OUOIMOTEKa OHIIAWHY

- basbl nansbix Springer eBooks

- 1C:UTC ITPOD BY3

- CIIC «I'APAHT-Ananutux»

- CIIC «Koncynprant-Ilmorocy

7. MATEPUAJIBHO-TEXHUYECKOE OGECIIEYEHHME JUCITUIIJIMHBI (MOY JIS1)

7.1|HaumeHOBaHHE CHELMAIBLHOIO IIOMELICHUS: IIOMEIIEeHHe JUIS CaMOCTOATENILHONH paboThl, YWTanbHBIA 3ail.
OcHamenHocts: [IK-41mT. ¢ BO3MOKHOCTBIO TMOJKIIOUEHHS K ceTh «VHTepHeT» W o0OecreueHueM J[oCTyna B
NIEKTPOHHYIO HH(pOpMalMOHHO-00pa3zoBarenbHyio cpeny CI'CITY, [lucbmenHsli cTon-4 mrT., [Tapra-2 mir.
7.2|HanMmeHOBaHME CHEUUATLHOTO MOMENICHHS: YydeOHas ayIuTopHus Uil MPOBEACHHS JICKIWOHHBIX 3aHATHH,
a00paTOPHBIX 3aHATHHA, TNPAKTHYECKUX 3aHATHH, TPYNIOBBIX KOHCYJIbTAllMHd, KypCOBOTO NPOEKTHPOBAHHUS
(BBIMOTIHEHHSI KYPCOBBIX DPAa0OT), WHIMBHAYaJIbHBIX KOHCYNbTalMH, TEKYIIETO KOHTPOJA, IPOMEKYTOYHOM
aTTecTalliy, MOMEUICHUE IJIsl XPaHeHHUsI U NPOPHUIAKTUYECKOTO 00CTY)KHBaHHs y4eOHOT0 000pynoBaHus, YueOHas
aymuropusi. OcHameHHOCTh: MenoBas nocka-lmr., Komruiekt y4deOHOM Mebenn, HOYTOYK, NPOEKIHOHHOE
000pynoBaHue (MYJIbTUMEIUHHBIA TPOSKTOP M SKPaH).
8. METOANYECKHUE YKA3AHHS [TIO OCBOEHUIO JUCHHUIIJIMHBI (MOAY JIsT)

Pabota HaJ TEOPETHIECKMM MAaTEPHAIIOM ITPOUCXOJHUT KPAaTKO, CXEMAaTHYHO, TIOCIEJOBATEIEHO (PUKCHPYIOTCS OCHOBHBIE TIOJIOKEHUS,
BBIBOZIBI, (hOPMYJIMPOBKH, OO0OOILICHHUS; IOMEYaTh BAKHBIC MBICIIH, BBIJIENSATH KIIOYEBHIC CJIOBAa, TEPMHUHBI. [IpoBepka TEpMHHOB,
TIOHSTHI ¢ TIOMOIIBIO HIUKIIONEINI, CI0Bapel, CIPAaBOYHIKOB C BBIMMCHIBAHUEM TOJKOBaHUH B TeTpaab. OO03HAUNTH BOIIPOCEHL,
TEPMHUHBI, MaTepuall, KOTOPBI BBI3BIBAET TPYIHOCTH, IOMETUTh U TOMBITATHCS HAWTH OTBET B PEKOMEHIyeMoi nutepatype. Ecnu
CaMOCTOSITETIFHO HE yIaeTcsl pa3o0parhCs B MaTepralie, Heo0XoIMMo ChOpMYITUPOBATh BOIIPOC U 331aTh MPEIOIaBATEIIO.
[IpopaboTka paboueit mporpaMMbl AUCIMILIHHEL, YEIsAsS 0c000€ BHUMAaHHE 1IEJSIM U 3a/1a4aM, CTPYKTYPE U COJIEPKAHUIO
qucuuIuinHbl.  KOHCIIEKTHpOBaHHE HMCTOYHHMKOB, ITOATOTOBKAa OTBETOB K KOHTPOJIBHBIM BOINPOCaM, MPOCMOTP PEKOMEHAyeMOM
JIUTEpaTypsl, paboTa ¢ HHPOPMAITHOHHBIMU UCTOYHUKAMH B Pa3HBIX GopMaTax.

Taxoke B mporiecce N3y4eHHs TUCIUILIHHBI METOANIECKIE PEKOMEHIAIMY MOTYT OBITh M3/IaHbI OTJEIbHBIM JOKYMEHTOM.

Crpanuua 9 u3 16




Hampasnenne noarorosku: 43.03.01 CepBuc
Hanpagnernocts (npoduib): «OUHAHCOBBII CEPBUCH

PaGouas nporpamMma JuCHUIIITMHBI «OcHOBBI yHnpaBJICHUA Ka4€CTBOMY

[Ipunoxenue
BaibHO-peATHHTOBAs KapTa AUCHUIUTHHBI « OCHOBBI YIIPABJICHHS KAYECTBOM»
Kypc 3 Cemectp 6
Buj KOHTpOIIS MUHUMATEHOE KOJTHIECTBO OAIIIOB Maxenmanbioe KomecTso
0asuioB

HanmenoBaHue pa3nena: «OCHOBHbIE OHSITHSI M HCTOPHSI YIIPAaBJIEHUs KA4eCTBOM»
Texymuii KOHTPOJIb ITO Pa3ziely: 0 6
1 AynutopHas pabota 0 0
2 CamocrosrenbHas paboTa (crenualibHble 00s13aTenbHbIe (OPMBI) 0 3
3 CamocrositesnpHast pabota (crennanbHblie (OpMBI Ha BEIGOP) 0 3
KoHTposbHOE MEpOTIPHUSITHE 110 pa3ieity 5 9
ITpoMexyTOUYHBINH KOHTPOJIb 5 15
HaunmeHoBaHue pa3nena: «IIpoueccHsblii MOAX0/ B yIpaBJIeHHH Ka4eCTBOMY
Texymmii KOHTPOJIb 1O pa3aeiy: 18 40
1 AynuTopHast pabota 0 0
2 CamocrosTenbHast paboTa (crennaibHble 00s13aTenbHbIe (OPMBI) 18 36
3 CamocrosrenpHast pabora (cnenuanbHble OPMBI Ha BBIOOD) 0 4
KoHTposbHOE MEPOTIPHUSITHE 10 pa3Aeity 7 10
TIpoMexyTOYHBII KOHTPOJIb 25 50
HaunmenoBanue pasneia: «OpraHu3almoHHO-IKOHOMHYECKHE MeXaHU3MBbI 00ecrieyeHns1 KauecTBay
Texymmii KOHTPOJIb 1O pa3aeiy: 0 6
1 AynuTopHast pabota 0 0
2 CamocrosTenbHast paboTa (CrennaibHble 00s13aTenbHbIe (OPMBI) 0 3
3 CamocrosTenbHas paboTa (cnennaabHbie GOpMBI Ha BEIOOD) 0 3
KoHTponsHOE MeponpusiTue 1o pasneny 4 4
TIpoMexyTOYHBII KOHTPOJIH 4 10
HanmenoBanue pazaena: « MHCTpYMEeHTBHI M METOAbI MeHET)KMEHTA Ka4ecTBa»
Texymmii KOHTPOJIb 1O pa3aeiy: 0 12
AynutopHas pabota 0 0
CamocrosrenbHas paboTa (cnenuanbHble 00s3aTenbHbIe (GOPMBI) 0 8
CamocrosTenbHas paboTa (crenuaabHbie GOpMBI Ha BEIOOD) 0 4
KoHTposibHOE MEPONPHATHE 110 pa3iely 8 13
TIpoMexyTOYHBII KOHTPOJIb 8 25
IIpomesxyTouHast aTTecTanus 42 100
Ok3aMeH 14 -

HUroro: 56 100

Bubl KOHTPOJISI ITepedeHp WM PUMEPHI 331aHUI, KPUTEPHUH OLICHKH U KOJIUYECTBO 0aioB TeMbl A7 H3y4CHUS 1 00pa30BaTeIbHbIC
PEe3yIBTATHI

Texkymuii KOHTPOJIb MO pa3aeiay «OCHOBHBIE MOHSITHSI M HCTOPHSI YIPABJIEHUS Ka4eCTBOM»
1 | AyauropHas pabota He npenycmotpena
2 | CamocrosiTenpHas padoTa (CrenuanbHble Ipumep 3aganus: TeMbl JUTs H3YYCHHS:
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Hampasnenne noarorosku: 43.03.01 CepBuc
Hanpagnernocts (npoduib): «OUHAHCOBBII CEPBUCH
Paboyas nporpamma JucIUIINHBL «OCHOBBI YHPABIICHUS KAYECTBOM»

o0s13aTeNbHbIe POPMBL)

Ha mnpumepe KOHKPETHOH CEpBUCHOM oOpraHu3alvd UACHTHUGUUUPYHTE 3aMHTEPECOBAHHBIE
CTOPOHBI B YIpPABJICHHH Ka4eCTBOM. [IpoaHamu3upyiTe TpeOOBaHHS Ka)XIOW 3aHHTEPECOBAHHOMN
CTOPOHBI K II0Ka3aTeJIsIM KauecTBa MIPOJYKTa (B CIIydae yCIIyTH — KauecTBa IIpoLecca U pe3yabTaTa).
IIponeMoHCTpHpYHTE, KaK [OKa3aTedH KadyecTBa MPOAYKTa CTAHOBATCA  YIPaBISIEMBIMU
XapaKTePUCTUKAMH C TOUKH 3pEHHS MEHEKMEHTa KauecTBa.

KpuTtepun oneHkH (BbINOJHEHHE KAXKA0I0 KpUTepus oleHuBaercs B 0-3 0asia).

1. TIlpuBeneHa KOHKpETHas CEpBUCHAs OpraHU3alus, JaHbl OCHOBHBIE €€ XapaKTEPUCTUKU.
[NepeuncieHs! 1 000CHOBAHBI 3aNHTEPECOBAHHBIE CTOPOHBI B YIIPABICHUU Ka4eCTBOM.

2. IlpoaHamm3mpoBaHBl TPeOOBAaHMS KaXKIOW 3aMHTEPECOBAHHON CTOPOHBI K MOKa3aTelsIM
KavecTBa MPOAYKTa (B CIydae yCIyrH — KauecTBa IpoIlecca U pe3yabTaTa).

3. TIpoaeMOHCTPHPOBaHO, KakK IIOKA3aTeNM KadyecTBA IPOAYKTA CTAHOBSTCS YIPaBISICMBIMU
XapaKTepHCTHKAaMH C TOYKH 3pEHHs MEHEeDKMEHTa KauecTBa.

3 | CamocrosrensHas pabora (crienuanbHbIe

(hopMbI Ha BBIOOD)

Hpumep 3apanus 1. OO0CHOBaHHE SKOHOMHYECKOW COCTABISIOIIEH B YIPaBICHUU KaueCTBOM
OpraHu3alMy Ha PAa3HbIX 3TAlax dBOJIOINHA MEHEPKMEHTA KauecTBa.

[IpoxeMoHCTpUpYiiTE Ha MpHUMepe KOHKPETHOH OpraHu3alliM, KaKoBa COJEp)KaTelbHas YacTh
HSKOHOMHYECKOW COCTAaBILIOLICH B YNPABICHWH KaueCTBOM Ha JSTare OTOPaKOBKH (KOHTPOJIS
KayecTBa, YIpaBJIeHUs Ka4eCTBA, MEHEPKMEHTA KaueCTBa).

Kputepun onenkn:

1. PacKkpbIThI OCHOBHBIC TEOPETHUECKHE MOJIOXKEeHHUs Bompoca (1 Oamn).

2. [IpuBeneH npuMep, MOATBEPKAAIOIINN U HATISIIHO JEMOHCTPHPYIOIINI JaHHBIE TEOPETHYECKUE
noJioxenus (2 6aya).

KoHTpOIpHOE MEPONIPHSATHE TIO0 PA3IeITy

Ipumep 3aganns:

1. Omnpenenure KOMIUIEKC TOKa3aTeNel kKadecTBa JUIsl MPOJYKTOB OpraHU3aIuy (Ha Ball BEIOOD),
KaK KOHKPETHBIE, TPOBEPSAEMEIC, H3MEPIEMBIC XapaKTEePHUCTHKH.

2. OxapakrepusyiTe CYIIHOCTh TOAXOJa K YIPABJICHUIO KAa4eCTBOM Ha JTare OTOPaKOBKH
(KOHTPOJIA KaueCTBa, YIPABICHUS Ka9eCTBa, MCHEDKMEHTa kadecTBa). OOOCHYHTE SKOHOMHIECKYIO
COCTABJIAIOIIYIO YNpPaBICHUs KadyecTBOM Ha JaHHOM OJTane. Ha3zoBuTe H3BecTHblE MMEHa B
YIIpaBJICHHH Ka4eCTBOM JaHHOTO JTara.

3. Onumwure  OCHOBHBIE  JOCTIDKEHUS  OTEYECTBEHHOTO MEHEUKMEHTa  KauecTBa
(3amagHOEBpOTIEICKOTO0, ATMOHCKOTO, aMEPHKAaHCKOT0). BriennTe cHabHBIe U cl1adble CTOPOHEL.
Kpurtepuu oueHku

3ana 1 Gamn 2 Gamta 3 faiuia

HHUEC

1 [Ipusenen komruiekc | [IpuBenen komriutekc | [IpuBenen KOMILICKC
MoKasaTejieli  KayecTBa | IoKa3aTelen Ka4yecTBa | IoKa3aTeliek KayecTBa
TIPOTyKTOB MPOIYKTOB OpraHW3aIliy, | MPOIYKTOB OopraHu3aIum,
OpraHu3alllH, XapaKkTepU3YIOIIMH MEHee | XapaKTepH3YIOIIUH He MeHee
XapaKTepU3yIOIUi 3  acmektoB. Kaxneni | 3 aCIIEKTOB. Kaxxapriit
MeHee 3  acmeKkTOB. | MOKa3aTellb  KOHKPETEH, | moKa3aTellb KOHKpETEH,
ITokazatenn HE | U3MEepHUM, IpoBepsieM U3MEpPUM, IPOBEPSEM
KOHKPETHBI

2 IIpencraBiena [Ipencrasnena IIpencraBiena
XapaKTEePUCTHKA XapaKTePUCTUKA IOJXO0Ja | XapaKTePUCTHUKA IOAXO0Ja K

[TonsTHe KayecTBa

Hcropus ynpaBieHus KaueCTBOM

CoBpeMeHHast KOHIICTIIIHS MEHEPKMEHTa
KayecTBa

O6pa3oBarenbHbIE PE3YIIbTATHI:

3HaeT: OCHOBHBIE MONIOXKEHU PoccHiickoro u
MEKIYHAPOJHOTO  OMBITA B YIpPABICHUH
Ka4eCTBOM; CYIIHOCTh CHCTEMBI MEHEIDKMEHTA
KauyecTBa, OCHOBHLIE IIOJIOKEHHS KOHILENLIHH
TQM; CTaHJapThI ISO Ha CHCTEMBI
MEHEKMEHTA KauecTBAa: OCHOBHBIE IIOJI0KECHHMS,
CYIIHOCTb.
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Hampasnenne noarorosku: 43.03.01 CepBuc

Hanpagnernocts (npoduib): «OUHAHCOBBII CEPBUCH
Paboyas nporpamMma JMCIMILINHBL « OCHOBBI YIPABJICHUS KAYECTBOM»

noaxoJa K YIpaBJICHUIO

K YHOpPaBJICHUIO Ka4€CTBOM

YIOpaBJICHUIO Ka4ye€CTBOM Ha

KayecTBOM Ha JTame | Ha  d3Tane  OTOPAaKOBKH | 3Tare OTOPakoBKU (KOHTPOJIS
OTOpaKkoBKH (KOHTPOJSI | (KOHTPOJIS KauecTBa, | KayecTna, yIIpaBJICHHS
Ka4yecTBa, YNPABJICHUS | YIPaBICHHS KauecTBa, | KayecTna, MEHEeHKMEHTa
KavyecTBa, MCHEDKMEHTA | MEHE/DKMEHTa KadecTBa). | KauecTBa). O6ocHoBaHa
Ka4yecTBa) O6ocHoBaHa JSKOHOMHYECKAS
HSKOHOMHYECKas cocraBisiomas.  HaszBaHoHe
COCTaBIISIIOIIAs MeHee 2 WMEH H3BECTHBIX
YYEHBIX JaHHOTO JTara
3 Onucanbl ocHOBHbIe | OnucaHbl ocHOBHbIe | Omnucanbl OCHOBHbIE
JOCTHKEHHS JTOCTHKEHHS JOCTIDKEHHS OTEYECTBEHHOTO
OTEUECTBEHHOTO OTEYECTBEHHOTO MEHEeHKMEHTa KavyecTBa
MEHE/DKMEHTa KayecTBa | MEHE/DKMEHTa  KadecTBa | (3amaJHOeBPONEHCKOro,
(3amagHOEBpoOMIECcKOrO, | (3amagHOeBPONEHCKOrO, SITOHCKOTO, aMEPUKAHCKOTO).
STIOHCKOTO, SITTOHCKOTO, Boeiieneno He wmenee 3
aMEPHUKAHCKOT0) aMEepHUKAHCKOTO). TIO3UIHI CHJIbHBIX/CITA0BIX
Boimeneno  menee 3 | cropoH B yIpaBieHUN
MIO3UIMH CHITBHBIX/CIIA0BIX | KaueCTBOM
CTOPOH B  YIpaBJICHHU
KayeCTBOM

TeKyI]_Il/Iﬁ KOHTPOJIb IO pa3aeinay «HpOIIeCCHLIﬁ moaxoa B ynpaBJ€HUH KAa4€CTBOM»

1

AynuTopHast pabota

He npenycMotpena

2

CamocrosrenbHast paboTa (CrienuaibHbIe
o0s13aTenbHbIE POPMBI)

3ananue:

Hanummre pabory, JEMOHCTPHPYIOIIYIO 3JIEMEHT CUCTEMbl MEHEIKMEHTA KayeCTBa CEPBUCHOTO
MPENPHUITUs, OCHOBaHHOW Ha TpeboBaHusx ctanmapta [OCT P UCO 9001-2015, na mpumepe

oxHoro npouecca CMK npeamnpustus.

Kpurtepuu onenku:

. Brimonnen | Brimonnen He
Kpurepuii / Onenka
TIOJTHOCTBIO | YaCTHYHO BBIITOJTHEH
B  KOHKpPETHOH cCHUTyaluH IPHUBEICHBI 2 Ganna 1 Gamn 0 6an1oB
XapaKTePUCTHKH OpraHM3allHy,
000CHOBBIBAIOINE pa3paboTky u
BHEJIPEHHE CHCTEMBI MEHEKMEHTa
KauyecTBa NPEANPUATHS
IIpuBenensl  ¢axTOphl  BHEMHEH U 2 Gayuta 1 Gamn 0 6amtoB
BHYTPEHHEH cpenbl OpraHu3alyH,
OTIpeIeISIOIINe HEOOX0IMMOCTh
pa3pabOTKM M BHEIPEHUS  CHUCTEMBI
MeHEKMEHTa KauecTBa
O6ocHOBaHa HEOOXOUMOCTD Pa3paboOTKH U 2 Gayta 1 6amn 0 6amtoB
BHEJPEHHS CHCTEMBI MEHEDKMEHTa

Tembl 11 U3y9IeHus:

CucremMa MEHEKMEHTA KauecTBa OpraHu3alum
IMpoumeccHpIii  mOXXOX  KaK  MHCTPYMEHT
YIPaBJIEHUS KAYECTBOM

Pa3paboTka cHuCTeMBl MEHEKMEHTa KadecTBa
opraHuszanuu cdepsl yciyr

O0pazoBaTenbHbIE PE3YIbTATHL:

3HaeT: MOHATHE MPOLECCHOr0 MOAXOAa U
MPOLIECCHOTO YIPABJICHHS; OCHOBHBIC ACMEKTHI
UJICHTH)UKALNH u JIOKyMEHTHPOBaHHSI
HPOLIECCOB B  OpraHM3alusx cdepbl  ycuyr;
AITOPUTM peallM3alliyl IMPOLECCHOT0 MOAXO0Ja

npu OCYIIECTBICHUH TUTAHUPOBAHUS
NeITeIbHOCTH ~ OpraHM3alud  cepbl  YCIyT;
noustue «IlomuTuka B 00MacTH KadecTBay,

HampaBieHuss [loMUTHKH B 00NacTH KadecTBa
opraHuzaiuu cQepbl YCIYT; MOHITHE «IETH B
o0yacTH KayecTBa», OCHOBHbIE TPeOOBaHHA K
(OpMYIMPOBaHUIO TEJICH; IOHATHE CUCTEMBI
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Hampasnenne noarorosku: 43.03.01 CepBuc
Hanpagnernocts (npoduib): «OUHAHCOBBII CEPBUCH
Paboyast nporpamMma JMCIUILINHBL « OCHOBBI YIPABJICHUS KA4E€CTBOM»

KauyecTBa, JaH MPOTHO3 pEe3yJbTaToOB ee MeHekMeHTa kadectBa npeanpusatus (CMK) u
BHEJPEHHS OCHOBHBIE  OJTalbl  BHEAPEHUS  CHUCTEMBI
IlpuBeneHHble  3Tambl  pa3paboTKU U 2 Gamna 1 Gamn 0 6am10B MEHE/UKMEHTa ~ Ka4yecTBa B OPraHM3aluH;
BHE/IPEHHUS CUCTEMBI MEHEJKMEHTa OCHOBHble TmoyiokeHuss BHeznpeHus CMK Ha
OpraHM3alii, TO3BOJSIOT  PEaju30BaTh MPEANPUITAN: Ha3HAUYCHUE U PE3yIIbTaTHI.
npuHIunel TQM Ymeet: GopMynupoBaTh OCHOBHBIE HAIIPABICHUS
CdopmynuposanHas [Toautuka B obiactu 2 Gayuta 1 Gamn 0 6amtoB [Tommtvku B 0OnMacTM KavecTBa C  Y4ETOM
KauecTBa  COJNCPKMT M PACKPbIBAeT crenuduKy IeaTeNbHOCTH OpraHu3auuy chepbl
OCHOBHBIC HAIPaBJICHHUS, PCAU3YIOLINC yciyr;,  (QopMymHpoBaTh LeIM B 00JacTH
MHCCHIO OPTaHU3aIuU KayecTBa C Y4eToM TpeOOBaHMA K WX
CdopMynupoBaHHble 1eMd B 00JIacTH 2 Oamia 1 Gamn 0 GatoB KOHKPETHOCTH, pPEATUCTUIHOCTH, JOCTOKUMOCTH
KayecTBa COOTBETCTBYIOT HaIpaBJICHUSIM 1 U3MEPUMOCTH; 00OCHOBBIBATH HEOOXOIUMOCTh
TToMuTHKH B 00JIaCTH KauecTBA paspabotku u BHenpenuss CMK B opranuzanuu
Iponeccs CUCTEMBI MEHEPKMEHTa 2 Gayuta 1 6amn 0 6amtoB cepet YCIyr; ONPEEIATH pecypeel,
OpraHM3alMy  WACHTUGHUMPOBAHBI B HEOOXOMUMBIE JIJIsi KOHTPOJISI KauecTBa mporecca
cooTBeTCTBUH ¢ TpeOoBaHUAMH CTaHAapTa B paMKax peaJnsaliy MPOLECCHOro IOAXO0Ad K
TOCT ISO 9001 VIPaBICHUIO CEPBUCHOM  opraHmsanued B
«BBIXO/IbI» TPOLECCOB yKasaHbl B Buxe | 2 Gamia 1 Gasnn 0 GamoB COOTBETCTBHH ¢ TpeGoBaHHAMHU
Pe3y/IBTATOB IIPOLIECCOB MexayHaponHoro crangapra I1SO 9001 nHa
JIns  BceX  «BBIXOJOB»  IpPOIECCOB | 2 Hamia 1 6ann 0 6annoB cucremy MEHE/UKMEHTA, [IaHApOBATh
KOppeKTHO onpeenensl «[lomyuarenm» peanuzaumio  nenedl B obnactu  Kauectsa;
«BX0JIbI» TIpOIIECCa aJeKBaTHBI «BBIXOJAM» | 2 Gajuia 1 Gann 0 GamoB OCYWECTBITE  [UIAHMPOBAHNC  LIPOLECCOB
nponecca JKM3HEHHOTO IMKJIa TPOJYKIMU; OCYIIECTBIATH

TUTAHWPOBAaHUE BCIIOMOTATENBHBIX IPOIECCOB,
«ITocTaBmukm» «BXOIOBY» rporecca 2 Gaya 1 Gamn 0 6amtoB 5

00ECMeYNBAIOIINX CEPBUCHYIO  JEATEIHHOCTh
OMpe/IeJieHbl  aJIeKBaTHO  COJCPIKAHHUIO m p yio A
nporecca NPeANpPUITHS; HICHTHOUIMPOBATH IIPOIECCHI

CHUCTEMbl MCHCIDKMCHTA Ka4deCTBa OpraHuU3alu
Host BCEX IPOLECCOB CHCTEMBI 2 Ganna 1 Gamn 0 6am1oB

chepbl yCIyr; CTPOMTH MOJIENb IPOLECCOB
MeHeDKMEHTa Ha3HaueHb! «Biagenbipn

- CHCTEMBI MEHEDKMEHTa KadeCTBa OpraHW3aluy

Cxema B3aMMO/ICHCTBUS MPOLIECCOB 2 Gayuta 1 6amn 0 6amtoB

cdepsl yCiyr.
Bnageer:  TexHojorueid  JOKYMEHTHPOBAaHHMS
OGu3Hec-Tporiecca B OpraHu3aluu cepsl yCIyr;

CHUCTEMBI ~ MEHEDKMEHTa  IPEANPHATHS
BKJIIOYaeT BCE  HJCHTU(UIMPOBAHHBIE
IIPOLIECCHI

TEXHOJIOTHEN pa3p8.60TKI/I CHUCTEMBI
MCHCPKMCHTa Ka4€CTBa Ha OCHOBC Tpe60BaHl/Iﬁ
MCKAYHAPOAHBIX  CTAaHAAPTOB Ha  CHUCTCMBI

B3aumopeiicTBie  MPOLECCOB  CHCTEMBI 2 Oamna 1 Gamn 0 6amnoB
MEHE/DKMEHTA, MPEJCTaBJICHHOE Ha CXEMe,
OTpaXkaeT BCE CBSI3U MPOIIECCOB

meHemxkMmenTta kadectBa I[OCT P HCO

IpencrapnenHas Onmok-cxema mpouecca | 2 Gamna 1 6amn 0 6annoB 9001-2015.
OTpaXkaeT (hopmupoBaHue «BBIXO/Ia»

mporecca

B Permamente / Crenpdukanuu 2 bamna 1 Gamn 0 6amnoB

npeacTaBj€Ha AC€TaJIU3alus IIporecca Ha
IoANPOUECCHl C YKa3aHUEM HUX «BXOOOB» U
«BBIXOJ0B»

[IpuBeeHHBIE  TOKa3aTenw  Ipolecca 2 Gamna 1 Gayn 0 6atoB
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Paboyast nporpamMma JMCIUILINHBL « OCHOBBI YIPABJICHUS KA4E€CTBOM»

OTP@XAIOT OCHOBHBIE  XapaKTEPUCTUKU
pe3ynpTaTta mpolecca, YA0BIEeTBOPEHHOCTH
notpeduteneil u camoro npouecca
[Tepeuens JIOKyMEHTOB
MEHE/DKMEHTa  OpraHHu3aluu
JIOKYMEHTBI BCEX YPOBHEH

CHCTEMBI 2 6amna 1 6amn 0 6amnoB

COZICPIKUT

CamocrodrenpHast paboTa (crenaibHble
(hopmbI Ha BBIOOD)

IIpumep 3aganus:

O6ocHyiTe HEoOXOIMMOCTh pa3pabOTKM M BHEAPCHHS CHCTEMBbl MEHE)KMEHTA KauecTBa Ha
IpuMepe KOHKPETHOTO CEPBUCHOTO NpeAnpusTHs. I[IponeMOHCTpHpYHTE OCHOBHBIE JTaIlbl
BHEJIPEHHSI CHCTEMbl MEHE/DKMEHTa KauecTBa B oOpraHum3anuu. JlaiiTe NPOTHO3 pPa3BUTHS
MIPENPHUITUS TTOcie pa3paboTku u BHeapeHus: CMK.

Kputepun onenkn

1. TlpencraBieHa KOHKpETHAas CEPBHUCHAs OpraHu3anus H OOOCHOBaHa HEOOXOAMMOCTH
BHepenuss CMK Ha nanHOM npennpusatuu (2 6amwia).
2.  Tlepeuuncnensl ocHOBHBIE 3Tanbl BHeApeHus CMK B opranunzaiuu (1 6amn).

3. JlaH nporHo3 pa3BUTHsI OpraHu3aluy nocie pazpadorku u BHeapenuss CMK (1 6amn).

KoHTpOIbHOE MEPONIPHATHE TIO PA3IeITy

Ipumep 3aganns:

Hanummre paboTy, JEMOHCTPUPYIOLIYIO 3JIEMEHT CUCTEMbl MEHE/DKMEHTa KaueCTBa CEPBUCHOTO
MIPENpPHUITUs, OCHOBaHHOW Ha TpeboBaHusx ctanmapta [OCT P UCO 9001-2015, na mpumepe
oxHoro npouecca CMK mpeanpustus.

Kpurtepun onenku:

1. TlpencraBneHa opraHu3alusi, €€ OCHOBHBIE XapaKTEPHCTHKU: XapaKTEPUCTUKAa IPOAYKTa,
xapakTepucTuka norpedutens (1 6amn).

2.  IlpuBenen nepedeHs mpoueccoB opranuzanuu (1 6amn).

3. VYkazaHel BXOZBl B KaXKIBIH TPOIECC IOCTABIIMKH BXOIOB, BBIXOIBI M3 TMpolecca M
nmoTpeOuTe M BBIX0J0B (2 Oayua).
4.  Tlpencrasiena mozens nporeccoB CMK npennpusitus (1 6amn).

5. ITlpexncrasneH npumep MpoCTOro JOKyMEeHTHpoBaHus onHoro rnporecca CMK npennpusitus (1
Oamn).

6.  KoppektHo onpeneneHsl pecypekl mporiecca (1 6amn).

7. KoppekTHo omnpeeiieHbl mapaMeTpsl mpoiiecca (1 6asmn).

8.  IlpuBesneHb! MOKa3aTeNH Mpolecca 1 ero n3Mepurenu (2 damia)

Tekymuii KOHTPOJIbL 110 pasaely «OpraHu3anuOHHO-IKOHOMUYECKHE MEXaHU3MbI o0ecneueHHsl KauyecTBa)

1

AynuTtopHas padoTa

He npenycmorpena

2

CamocrosrenbHas padoTa (cnennaabHbIe
o0s3aTenbHbIE HOPMBI)

IIpumep 3apanus:

Hanmmmre pa3BepHyTHIH oTBeT Ha TeMy: «Cucrema ceprudukanmu CMK, mpasuna u mopsiiox
nposeaeHus padot no ceprudukannn CMK».

Kpurtepun ounenku

Kpurepwnii / Onienka Boinonuen Beinonnen He
IIOJIHOCTHIO YaCTUYHO BBINOJIHEH

PackpeiTo OCcHOBHOE cozepikaHue 1 Gamn 0,5 6amma 0 6ammoB

cepruduxannn CMK

[lepeuncieHbl BCe ITAIbI 2 bayuia 1 Gayn 0 GayuioB

Temsbl U1 U3ydeHus:

l'ocymapcTBeHHOE perysMpoBaHHE KadecTBa H
6e30macHOCTH NPOIYKLHH. TexHuueckoe
peryanupoBaHue

CranpapTu3zanys, METpOoJIOr s U MOATBEPKACHHE
COOTBETCTBUSA

Hematepuanbuble pecypchl B 0OecIiCUeHHH
KOHKYPEHTOCIIOCOOHOCTHU U KauecTBa
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BHYTPEHHEH U BHELIHEN OLIEHKH
CMK

CamocrodrenpHast paboTa (crenaibHble
(hopMbI Ha BBIOOD)

IIpumep 3aganus:

IIponemoncTpupyiite aeiictBue @3 «O TexHuueckoM perymnupoBanum» (O3 «O6 obecneueHUN
eMUHCTBA U3MepeHui», @3 «O 3amuTe npas NOTpeOUTENeii») Ha MPUMEPe KOHKPETHOW CUTYAILIUH.
Kpurtepun ouenku

1. TlpencraBieHa KOHKpETHas OpraHW3alysl W CHTYyalus, MOJANAJAlomas TIoJ JelCTBHe
COOTBETCTBYIOIIEro 3aKoHa (1 Gaimn).

2.  TlpuBeneHbl KOHKpETHbIC CTaTbH (MYHKTHI CTaTeil) ONpeNeNsionre MOPSIOK NeHCTBUI
OpraHu3alMy ¥ COOTBETCTBYIOLIMX OPTraHOB rOCYJAPCTBEHHOTO KOHTpOus (2 Oana).

KOHTpOIIBHOE MEPONIPHSATHE TI0 PA3ICITY

IIpumep 3aganns:

Hanmmmmre paboTy, JEMOHCTPHPYIOIIYIO IEHCTBHE CHCTEMBI MOATBEPXKICHHS COOTBETCTBHS HA
Tepputopun PO B 0THONIEHNHN NPEI0KEHHON TPYIIIBI IIPOAYKTOB:

1. [laiiTe XapakTepUCTUKY MPOAYKTA, ONPEICINB K KAKOW rPYIIe OH OTHOCHTCS.

2. YKaxuTe HOPMATUBHBIN JOKYMEHT, PETryIUPYIOIINA TPOU3BOJICTBO U HCIIOIB30BAaHNE TAHHOTO
HPOAYKTA.

3. Omnpenenute GpopMy MOATBEPKICHUS COOTBETCTBHS.

4. TlpuBeaute 00OCHOBAaHHE ACHCTBUI C yKa3aHHEM Ha COOTBETCTBYIOIIHE JOKYMEHTHI, CTAThH
JOKYMEHTOB.

Kputepnn oeHKH (COOTBETCTBHUE 110 KOKIOMY ITyHKTY OIlGHHBaeTcs B 1 Oar):

1. [ana xapakTepHCTHKa TIPOAYKTA, ONpeleNieHa YKpYIMHEHHas TpyIIa, K KOTOPOH OTHOCHTCS
JTAHHBIH TPOIYKT.

2. Yka3aH HOPMAaTHBHBIH JOKYMEHT, PETYIUPYIOMHNI IPOU3BOACTBO M HCIIOIB30BAHHE TAHHOTO
MPOAYKTA.

3. Omnpenenena ¢opmMa TOATBEPKICHHS COOTBETCTBHUS Ul TAaHHOTO IPOXYKTa, TPYIIIBI
HPOAYKTOB.

4. TlpuBeneHO 00OCHOBaHHE NEHCTBUII ¢ yKa3aHHEM Ha COOTBETCTBYIOIIUE NOKYMEHTHI, CTaTbH
JIOKYMEHTOB.

O0pazoBaTenbHbIE PE3YIIbTATHL:

3Haer: IIOKa3aTeln YIIOBJIETBOPEHHOCTH
norpedurenen nporecca 00CITy)KUBaHHUS;
TpeOOBaHUS 0e30macHoro 00CITy)KUBaHHS
HOTpeOuTeNell  opraHu3aMu  cepsl  YCIyT;
NpaBWa TEXHUKH O€30MacHOCTH B Hpolecce
OpOJAKH TOBAPOB U  OKa3aHHS TYPYCIYT;
MIOHSTHE u TIPUHIIUIIEL TEeXHUIECKOTO
PEryIUpOBaHKs, TEXHUYCCKUE  PETJAMCHTHI:
MOHSTHE, BUIBL, TOPSIOK pPa3pabOTKH U
NOPUHATHS, TOHATHE, eI W  MPUHIUIBI
cepTU(HKALNY; dhopMbI MIO/ITBEP>KICHUS
COOTBETCTBHSI.

Ymeer: (HopMyaHpOBaTE KPUTEPHU KadecTBa
nporecca 00CITyKUBaHHS KJIMEHTOB;
UICHTUQHUITIPOBATD 3aMHTEPECOBaHHBIC
CTOPOHBI B YHPABICHUH Ka4eCTBOM CEPBHCHOTO
OPEANPUATAS M ONPEeNeNsITh WX OKUIAHUS,
JIEMOHCTPHPOBATH neiictBre CHCTEMBI
MOATBEPKACHUSI COOTBETCTBHS HAa TEPPHTOPUHU
P® B oTHOMIEHUH NTPEATIOKEHHOTO MPOYKTA.

Texymmii KOHTPOJIb MO pasaeiy «UHCTpyMeHTHI H

METOAbI MCHECPKMCHTA Ka4eCTBaA)»

1

AynuTtopHas padoTa

He npenycmorpena

2

CamocrosrensHast paboTa (CrenuaibHble
o0s3aTenbHbIC HOPMBI)

3ananme:
Hanwummre paboTy, JeMOHCTPHUPYIONIYIO Ha3HAYCHHE W aJrOPUTM peallU3allid METOAa «TOYHO
BOBPEMSI».

Kpurtepun oneskun

Kpurepwuii / Onenka Beimonsen Beimonsen He
MIOJTHOCTBIO YaCTUYHO BBINOJIHEH

Packpeito OCHOBHOE 3 bayuta 1,5 Gaya 0 GaytoB

Ha3HAuYeHHEe METO/a

[Tepeunciens! dTanst 3 Gamma 1,5 6ayna 0 6ammoB

peanuzanuu

Jla" porHO3 pe3ybTaToB 2 Gamma 1 Gamn 0 6ayutoB

WCTIONIb30BAHUS METOIa

Tembl 11 U3y4eHus:
WHCTpyMEHTBI M METO/1bI YIIPABJICHUS KaYeCTBOM

OO6pa3oBaTesbHbIC Pe3yIbTaThl:

3HaeT: aIrOpPUTMBI pealiu3allii ¥ HalpaBlICHUS
UCTIONIb30BaHUA  HMHCTPYMEHTOB M METOJIOB
MEHEDKMEHTa Ka4ueCcTBa.

YMeer: HCHOJIb30BaTh OCHOBHBIE HHCTPYMEHTHI 1
METOZIbI MCHEPKMEHTa KauyecTBa B CEPBUCHOM
JIeSITebHOCTH.
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3 | CamocrosTenpHas paboTa (CrenranbHbie
(hopmbI Ha BBIOOD)

IIpumep 3aganus:
Hamummre paboTy, JOeMOHCTPHPYIONIIYI0 Ha3HaueHHE W  HANpaBI€HHWsS HCIOJIB30BAHUS

OeHUMapKUHTa.

Kpurtepun ouenku

1. TIlpencraBneHa KOHKpETHas oOpraHu3anys U OOOCHOBaHa HEOOXOAUMOCTb BHEIPEHUS
OCYILECTBIICHUsI OeHUMapkuHra (2 Oanna).

2. TlpeanoskeHbl HAIPaBICHHUS U ONpPEICTCHBI ACIEKTHI OCYNICCTBICHUS OCHUMAPKHMHTA IS
JTAHHOW OpPTaHHM3alliU B COOTBETCTBHHU C IIPOOJIEMATHKOMN, OnpeieieHHOH B 1.1 (4 Oana).

3. JlaH mporHO3 pa3BUTHSI OPraHU3aAlMU TOCIE BHEAPEHHS PE3yNbTaTOB OCHUMApKUHTa B

JIeSITEeIbHOCTD opranu3aiuu (1 6amn).

KOHTpOJ’ILHOG MEPOIPUATHUEC 1O pasaeily

IIpumep 3aganus:

Hammmmre padoTy, AeMOHCTPUPYIOMIYIO aJTOPHTM PEAM3alid TEXHOJOTHH CTPYKTYPHPOBAHUS
(pa3BepreiBanus) ¢yHkunu kadectBa (CPK) u obOocHyiiTe 11€7€c000pa3HOCTh HCHOIb30BaAHHUS
YKa3aHHOH TEXHOJIOTHHU B IPUBEICHHON BaMH CUTYaLUH.

Kputepun ouenkn:

1. TIlpencraBmeHa opraHW3anys, €€ OCHOBHBIE XapaKTEPUCTUKH, HEOOXOIUMBIE IS
ob6ocnoBanus npuMeHennss COK (1 6amn).

2. Copnepxarenbho onpeneneHbl pa3sl COK mis BeiOpanHoro oonekTa (1 6amn).

3. Brienensr TpeboBanus oTpeduTens, kak ucxoansie nanuble 11 COK (1 6amn).

4.  Ha npumepe mepBo# ¢a3bl (IJIAHUPOBAHUS MPOAYKTA) pa3BepHyTa (YHKIHUS KadecTBa (6
0aioB).

5. Hamnpumepe CTpyKTypHUpOBaHHUS OJHOTO TPeOOBaHUs M3 MEPBO#l (ha3bl MOKa3aH BBIXO]] BTOPOM
(Tperbeii, ueTBepTOi) (ha3bl (IITAHUPOBAHKWE KOMIIOHEHTOB MPOAYKTa, IPOESKTHPOBAHUE MpoIiecca,
IIPOEKTUPOBAHUE IPOU3BOJACTBA) (1+1+1 Gamna).

6. CdopMynrpoBaHbl MPeaI0KEeHUS U BBIBOKI o pe3ynbratam COK (1 6amn).

Ha sx3amene

OO0y4aronuncs 1eMOHCTPUPYET:

1. BJIaJIEHHE TEXHOJIOTHEH pa3paOdOTKM W BHEOPEHHS CHCTEMBI MEHEKMEHTa KavyecTBa
(anroput™m + 1 npouecc) (7 6ansos).

2. MIPUBOANUT 000CHOBaHHBIE IPUMEPDI IPUMEHEHHS B paMKkax nanHoi CMK HCIons30BaHus
WHCTPYMEHTOB M METOJIOB MEHEDKMEHTAa KauecTBa (0e3 noapoOHoro onucanus) (7 6amio.).

HpOMemyTquax aTTeCTauus

HpeZ[CTaBJ'IeHLI B (I)OHL[C OLCHOYHBIX CPEACTB IJIA HpOMe)KyTO‘IHOfI aTTeCTalluv 110 JUCHUIIIINHE
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