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DoHA OLIEHOYHBIX CPEACTB AT MPOBEACHUS IPOMEKYTOYHOH aTTeCTALUH

INosicHuTenbHad 3amucka

®onp oneHouHsIx cpeacts (nanee — @OC) it MPOMENXYTOUHOH aTTecTalMy MO JUCHUILINHE «JKaHpbl peKnaMHBIX U
PR-TexcroB» pa3paboTan B COOTBETCTBHHU C TPEOOBaHUSIMHU (eiepabHOTO TOCY IapCTBEHHOT0 00pa30BaTeIbHOIO CTaHAapTa
BEICIIEr0 00pa30BaHus - OakaxaBpHaT MO HampaBicHUIO moAroToBku 42.03.02 XKypHamucTuka, yTBEpKICHHOTO MPUKA30M
Munucrepcra oOpazoBanust 1 Hayku Poccuiickoii @enepannu ot 8 ntons 2017 r. Ne 524 (3apeructprpoBad MuHHCTEPCTBOM
toctunuu Poccuiickoit denepannu 29 ntons 2017 r., peructpannoHHslii Ne 47219), ¢ u3MeHeHUsIMU, BHECEHHBIMH TIPUKa3aMU
MuHHCTepCTBa HAYKU U BBICIIET0 oOpasoBaHmsa Poccuiickoit @eneparn ot 26 Hos0ps 2020 1. Ne 1456 (3apeructpupoBan
MunnctepcTBoM roctuitnn Poccuiickoit @enepannu 27 mast 2021 1., peructparmonsstiit Ne 63650) u ot 8 deBpamst 2021 . Ne
83 (3apeructpupoBaH MuHHCcTEepcTBOM focTuInn Poccuiickoit @exepanun 12 mapta 2021 ., peructpannonssrii Ne 62739),
OCHOBHOH Npo(hecCHoHaTbHONH 00pa30BaTeIbHON MPOTpaMMOi BeIcIIero oOpa3oBaHus «KoHBepreHTHas KypPHAITUCTHKA) C
ydueroM TpeboBaHmuii mpodeccroHampHOTO crapmapra «11.003 KoppecmoHZEHT cpencTB MaccoBOW HH(pOpMAIHmy,
YTBEPKJICHHBIN Ipruka3zoM MuHHUCTEpCTBa TPyAa U colManbHoM 3amuTel Poccuiickoit @denepannu ot 21 mast 2014 r. Ne 3391
(3apeructpupoBaH MunucrepcTBoM roctuumu Poccuiickoit @enepannu 5 urons 2014 r., peructpanuonssiii Ne 32589) u
npodeccuonansHoro crangapra «11.006 Pemaktop cpeacTB MaccoBoil uH(oOpManum», YTBEPKICHHBIH NPHKA30M
MunucTepcTBa TpyJa U colaibHoM 3amutel Poccuiickoit ®@enepanuu ot 4 aBrycra 2014 r. Ne 538H (3apeructpupoBan
MunuctepctBoM roctuiinu Poccuiickoit @epepanuu 28 asrycta 2014 r., peructpanuonssiii Ne 33899).

Hens @OC ni1st mpoMexyTOUHON aTTeCTalluH — yCTaHOBIICHNE YPOBHS chOPMUPOBAHHOCTH YacTH KomnereHuuu — [1K-
4. CnocobeH MpoABUTATh KYPHATUCTCKUA TEKCT M (WJIM) MPOAYKT IyTEM B3aMMOJCHCTBHS C COLMAIBHBIMU TPYMIIaMH,
OpTaHM3AIMSIMU U TIEPCOHAMH C TIOMOIIBIO Pa3IMYHbIX KaHAIOB KOMMYHHUKAIIHH.

3agaun @OC 111 NpOMEXXYTOYHOH aTTeCTally - KOHTPOJIb Ka4eCTBA M YPOBHS JOCTHKCHHS PE3YIbTAaTOB 00yUCHHUS 110
(hOpMHpPYEMBIM B COOTBETCTBHH C yUEOHBIM IIIAHOM KOMITETCHIIHSIM:

[IK-4. CnocobeH MpoABHTraTh XYPHAIHCTCKUAN TEKCT W (WIM) MPOMYKT IyTEM B3aUMOICHCTBHUS C COMHAILHBIMHU
TpYIIIaMH, OPTaHN3AIMAMH 1 IIEPCOHAMH C TOMOIIBIO PA3JIMYHBIX KaHAJIOB KOMMYHHKAIIUH

[IK-4.1. Mubopmupyer ayauTopHio O MyOJHMKALMH >KYPHAIUCTCKOIO TEeKCTa W (MJM) NPOJAYKTa C IOMOILBIO
peNeBaHTHBIX OHJIAWH- U OIIaiiH-pecypcoB

3HaeT TUIOJIOTHIO peKkIaMHbIX U PR-TexcToB

Brnaneer HaBbIKAMM OATOTOBKM CUCTEMBI JOKYMEHTOB /ISl BHYTPEHHUX U BHEIIHUX PR-koMMyHUKannit

[TK-4.2. OTciexuBaeT peakimio 1ejeBOi ayAUTOPUU U IIPUHUMAET y4acTHE B 00CYK/ICHUH ITyOIMKaIN

YMeeT cOOTHOCUTH pekinamMHble U PR-TekcThl ¢ 6a30BbIMH KOHIEITAMUA MUCCHU OpTaHU3aluu

[IK-4.3. KoppektupyeT cBOU TBOPUYECKHUE AEUCTBUS B 3aBUCUMOCTH OT pe3yJbTaTa B3aUMOJEHCTBUS ¢ ay IUTOpUEH

YMeeT ucrons30BaTh pekiiaMHble 1 PR-TeKCTHI B mocTpoeHNH 00paTHOH CBSI3M C IENIEBOM ay IUTOpUEH

TpeboBanue k nporeype OLEHKH:

IMomemenne: 0coObIX TpeOOBaHMIT HET.

O0opynoBaHue: MPOEKTOP, T0CKA, HOYTOYK.

WHCTpyMEHTHI: 0COOBIX TpeOOBaHMIT HET.

Pacxo/iHbpIe MaTepHraibl: 0COObIX TPeOOBAaHUIA HET.

JlocTyr K TOTIOJHUTEIBHBIM CIIPABOYHBIM MaTepuaiaM: Bbixoj B IHTepHeT 1uis noucka daktuueckoit nudopmanu,
nopT(HOIMO C TEKCTAMHU, CIENaHHBIMU B IEPUO U3YUCHUS! TUCHUIUIMHBI.

Hopwmsr Bpemenn: 20 MHHYT Ha MOATOTOBKY K OTBETY

IIpoBepseMas KOMIETEHIUS !

[IK-4. CrocobeH TpoABUTATh KYPHATHCTCKUN TEKCT W (WIM) MPOAYKT IyTeM B3aMMOACUCTBHUS C COLUAIBLHBIMHU
rpynIamMy, OpraHu3alusIMU U IEPCOHAMH C MTOMOIIBIO PA3IUYHBIX KaHAJIOB KOMMYHHUKALUN

[IpoBepseMsblii THIUKATOP JOCTHKEHHUS KOMIIETCHIIUU:

[1K-4.1. WudopMupyeT ayauTOpHi0 O MyOJHKALMH >KYyPHAIUCTCKOTO TEKCTa M (WJIM) IMPOAYKTa C MOMOUIBIO
PEJIeBaHTHBIX OHJIAIH- U O0(IIalH-pECypcoB

[TpoBepsieMbIit pe3ynbTaT 00yUeHUS .

3HaeT THUIOJIOTHIO PeKIaMHBIX U PR-TexcToB

BrnameeT HaBBIKAMH TIOATOTOBKM CHCTEMBI JOKYMEHTOB /ISl BHYTPEHHUX U BHEIIHUX PR-kKoMMmyHMKanmit

Tun (popma) 3amaHus: aHAIU3 TEKCTa

[IpuMep TUIMOBBIX 3a1aHUH (OLICHOYHBIC MATEPHUAIIBI):

1. Onpenenuth THI U KaHp TekcTa. Ha3oBHTE ero OCHOBHBIC KAHPOBBIC XapaKTEPHCTUKU HA BCEX YPOBHSIX TEKCTA.
[pemmoxuTe crocod ONTUMH3AINN TEKCTA.

Hoporue unuratenu!

51 pax BHOBBE NPUBETCTBOBATh Bac Ha OOPTY camolieTa aBHanpeanpusatis «I1yiakoBoy.

VY Bac B pykax ouepemanoil Homep xypHana Inflight Review. Hamux guTareneit skayT HOBble BCTpEYH W 3HAKOMCTBA,
WHTEPECHBIE CTAThU U MOJIe3Has HHPOpMaITHs.

Cornacutech, TAJIAHT - 3TO BCET/a 3arajka. [I[pudem 3arajka BABOWHE, €CIIM TAJaHTOM 00JIafiaeT KeHIuHA. B HHTEPBBIO
«bor manm MHE TaJaHT...» 0 CBOEM IIyTH Ha OIIEPHYIO CIIeHy pacckas3biBaeT Enena OOpasiosa.

B Opmutaxe Ha BeictaBke «CoxpoBuiia 3010Toi OpIbhy IEMOHCTPUPYETCS OKOJIO THICSIH peqyaiimx skcrionaTtoB X111
-XV BekoB, AalOUIUX NPEICTABICHHE O BKJIAAC TIOPKCKHUX, MOHTOJIbCKUX M APYIHX HAPOIOB CPEIHEBEKOBOW CTEIHOW WU
JecoctenHoil EBpazuu B COKpOBUILHUIYY MUPOBOU XYIOXKECTBEHHOW KYJIbTYpbl. DTOH TeMe MOCBslIeHa cTaThbs « Mbl Tam
AN ME]T...»
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DoHA OLIEHOYHBIX CPEACTB AT MPOBEACHUS IPOMEKYTOYHOH aTTeCTALUH

XX Bek - BpeMsi MacIITaOHbIX nepeMeH. Ero HampsbkeHHast atMocgepa crocoOCTBOBaIa CTPEMUTEIBHOMY Pa3BUTHIO
HayKH, TEXHUKH, KyJbTypbl. B 4acTHOCTH, B M300pa3UTEIHHOM HCKYCCTBE OJHO HAIlPAaBJICHHE YCTYHNAaeT MECTO APYromy
ObIcTpee, YeM NMPOUCXOANUT ECTECTBEHHAsE CMEHA MOKOJICHHSI.

Ms! npeanaraeM BaiieMy BHUMaHHIO MaTepuall «Colo3 roCyJapCTBEHHOTO My3€sl U YaCTHOH rajepeny.

CoBpeMeHHbIE CIIOPTUBHBIE COPEBHOBAHUS - MEPONIPUATHUS BecbMa 3penuIHele. [IpounrtaB ctaThio «My>KCKHE UIPBD»,
BBl y3HaeTe HEMaJIO HHTEPECHOT'0 U3 IPOIIJIOr0 HEKOTOPBIX BUIOB criopTa. A « DyTO0NBHBIE HCTOPUIY PACCKAXKYT O 3a0aBHBIX
U TParn4ecKux COOBITUAX, CBSI3aHHBIX C CaMO MOITYJIIPHOI B MUpPE UTPOIL.

[IpusrHOTO BaM mosnera!

b. I'. lemueHKO, reHepanbHbli JUPEKTOp aBHanpeanpusTus «IlynakoBoy

2. OnpenenuTh TN ¥ JKaHp TeKcTa. Ha3oBHTE €ro OCHOBHBIE KAHPOBBIE XapaKTEPHCTHKH HA BCEX YPOBHIX TEKCTa.
[pennoxuTe ciocod ONTUMHU3ALUH TEKCTA.

Kak Mb1 HCIPaBJIAINCH

CeroaHs y Hac pa3dop MOJIETOB.

B mponutyro mATHUILY s OTIPABIISLI BaM JaiijkecT KHUTH «BamoM mapkeTnnray. B KoHIle AailipkecTa ObLUT MOAapOK —
OecrulaTHas KHUTa M3aaTenbcTBa «MauH, iBaHOB 11 @epbep». Knura okaszanace HecuacTimBas: 3a [Ba pabO4MX JHS C HEil
MIPOU30IIIO CTOJNIBKO HEMPHUSITHOCTEH, CKOJIBKO B MOed pabote HabupaeTcs 3a mecsi. Ho CKOIbKO HecuacTHil — CTOJBKO
1 YPOKOB.

B cerogHsiHeM BBIMYCKE s XOUy PaccKas3aTh, KaK MBI CHPaBHINCH C 3TUM MaclITaOHBIM CKaH/IAJIOM M Kakue ypOKH
s BBIHEC.

B ocHoBe 3Toro BhINycKa — Marepuan kuuru Exceptional Service, Exceptional Profit. 51 otkpsut ee asist cebst Heento
HAa3aJ, HO JJI MEHS 9Ta KHHra y>Ke Ha OIHOM ypoBHec «KineHTaMu Ha BCIO KHU3HbY. ['0ps40 peKOMEHIYIO BCEM, KTO YUTAET
[10-aHIJIMHCKU:

y "

GEPTIONL

¢ " \

SERVIGE
EXCEPTIONAL

PROFIT

g THE SECRETS OF BUILDING

A FIVE-STAR CUSTOMER
U SERVICE ORGANIZATION
LEONARDO INGHILLERI | MICAH SOLOMON

Foreword by Hors Scuize, i 4 CE0, The Wt aces Hotel G,
Prasientand C00 (i), The it Carton otel Gompany

JlaitpKkecT 9TOW KHUTH Ha PYCCKOM OXKHIANTe TIO3IHEH OCEHBIO. A CETOJHS — T€ MBICIU U3 KHUTH, KOTOPBIE TOMOTIIH
HaM CIPABUTHCS C IMUUECKHUM MPOBAJIOM B PACCHIIKE.

IToaxon k mpoGeme

MBpI noo0eranu B pacchuike OecriatHyro KHury Mixaka Ammseca. ITociie OTIpaBKy MUCbMa MPOU3OIICT TEX HUUECKUI
cOoii Ha cepBepe. M3-3a HEro HEKOTOPHIM IOJH30BATEISIM BMECTO IMOJHON BEPCHM KHHUTHM OTHABAJICSA KPATKHUU IEepecKas.
Jlpyrue moyip30BaTeNN HE MOTIIU CKayaTh KHUTY HU B KaKOM BHJe. HekoTophie ga)ke He MOTIIU 3aiTH Ha CaliT U31aTebCTRA.

DTy npobieMy MOXKHO TPAKTOBATh C JBYX MMO3UIIHA.

[epBas mo3unmusa — HazoBeM ce «CoBeTCKas» — 3TO «AJMHHUCTpAIMs BCET/a MpaBa». MBI mHIieM OeCILIaTHYIO
MOJIC3HYIO PACCHUIKY, IIBITAEMCS CACTATh €¢ [ICHHEe, iejaeM moaapok. Mel Mookl OHAKO MOAAPOK MOTYy4acTCs HE TAKUM,
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DoHA OLIEHOYHBIX CPEACTB AT MPOBEACHUS IPOMEKYTOYHOH aTTeCTALUH

KaK Mbl INTAaHUPOBAJIH. Ho 310 e Bce PaBHO XOTb KaKo#-TO noJAapokK, 1ap€HOMY KOHIO B 3y6LI HE CMOTPHIT, 6€pI/ITC 4YTO HAroT.

U BooOIIIE, M;)qu[a, BHI UTO, HE BuauTe? Y Hac oben!

Bropas mnosunmsa — eBponeiickas: «KnaueHT Bcerna mpaB». YBakaemas KOMIIAHUS HE CAEpKala JaHHOE KJIHEHTaM
obemanne. KimeHTH! HENOBOJBHBI O MpaBy: WX MOZBEIH, pa3ovapoBaiv U paccTpownd. OHH HMEIOT IOJHOE MPaBO
Ha N3BMHEHUSI U KOMIIEHCALUIO yIepoa.

Hcxons U3 COBETCKOM JIOTMKH, MAaKCHUMYM, YTO MBI IOJDKHBI CA€NaTh — 3TO Hamucath «Ilo TeXHHUeCKuM MmpUIMHAM
OecruraTHOE CKauMBaHHE KHUTH HEJOCTYHO. [IpocM M3BUHEHNS 32 JOCTABICHHBIE HEYI00OCTBA. A TMUHHUCTPAIIIS.

Ecmi OBI MBI HCXOIWIIH M3 €BPOIICHCKON JIOTHKH, MBI JOJKHBI OBUTH MAJUTHOH Pa3 M3BUHHUTHCS, HICTIPABUTH CBOIO OIITHOKY
1 BOCCTAaHOBHUTDH Y YHTATENCH YyBCTBO CIIPABEIIMBOCTH: HE TONBKO IaTh MM OCCIDIATHYIO KHHUTY, HO U IIOJAapHUTh YTO-TO
CBEPXY.

Tax MBI 1 crenamm.

Knuent

Jlyis Havana Hy)»KHO OBUIO TMOHSTH, YTO YHTATENIb PACCHUIKA — 3TO KIHEHT. T0, 4TO OH HE IUIATHT 3a PACChUIKY JICHBIH,
HE JIeflaeT €ro MEHBIIMM KIHEHTOM, Y€M, HampuMmep, MaTAuuMi kKineHT Meramiada. YenoBek IJIaTUT 3a pacChbUIKY
HE ICHbTaMH, a BHUMaHHEM, BPEMCHEM M permocTaMu. UenoBeK MOXKET B JIIOOOH MOMEHT OTKa3aThCsi OT PACCHUIKH —
OTIIUCAThCA, IEPECTAaTh COBETOBATh IPY3bsM. TaK Mbl IOTEPSEM €r0 U BCEX €T0 APY3EH.

[losTOMy HallM OTHOLIEHUS C YUTATEISIMM HUYEM HE OTIIMYAIOTCS OT OTHOLIEHWH B MarazuHe wiM pectopase. C 3Toi
MTO3UIIAHU TIOHATHO, YTO MBI TTOIBEJTH HAIINX YUTATEINCH, MBI BHHOBATHL. Hy)KHO OBIIO HICTIPABIIATEH CUTYAITHIO.

Ypoxk: ecnu 4enoBeK yAeaseT BaM BHUMaHUE, OTHOCUTECH K HEMY, KaK K KIHEHTY. Jla)ke €Clii OH HE IUIATUT BaM JICHbIH.

Oxunanus

MsI nooOemanyu OeCIUIaTHYI0 KHHTY, a HEKOTOphIE YHTATENH TONYyYWIH BMECTO Hee KOpoTKMi maitmxect. U To,
U APyToe — MOAapoK, 00a IMEIOT HEKOTOPYIO IIEHHOCTh. HO BOT B ueM mpobiiemMa: To, YTO KIMEHTHI MOIYYHIN, He COBIAIaIIO0
C TeM, YTO OHH OXKHUJATH. M HEKOTOPBIE YMTATENHN BOCIIPUHSIIN 3TO OYEHb PE3KO.

MHe nucanu Takue nuchbma:

e «Bsl ypons! u oomaniuku! Jlypure nozieit u He kpacHeeTe!»

e  «3TO BBICHIMIA MUIOTaX Kuaanosa. [TooGemars MoJHYI0 BEPCUIO U HATJIO MOACYHYTh KPATKYI0 — 3TO KaKUMH (...)
HaJo OBITH!»

o «[IlonaBuTech cBOEH pacCchUIKOW U KHUTaMHM!»

e «[opure B any!»

Ha Takue nrickMa MOXHO OOHIETHCS M OTBETHUTH IPy00, HO 3TO TYIHUKOBBIH Iy Th: KOHPIUKT TOJNBKO pazayercs. MoxHO
3aHECTH TAKUX YUTATEJICH B CITUCOK CyMAacCHICIIINX ¥ MEPeCcTaTb KOHTAKTHPOBATh — TOTA KIMEHTHI IIPOCTO YHIYT, IpHIEM
0OWKeHHBIE. A 51 XOTeJ, YTOOBI 3TH KIUCHTHI BEPHYJIUCH Ha HAITy CTOPOHY. J{JIs 3TOT0 HyKHO BCTaTh HA CTOPOHY KIIHEHTA.

O4eBHIHO, YTO 3a MHUCbMaMHU CTOMT O0HIa M pazouyapoBanue. JIroau ObUTH BBICOKOTO MHEHHS 000 MHE WM O PACCHUIKE,
a s ux moasen. [Ipobrema Oblia HEe B TOM, YTO OHM CKadald KOPOTKYIO Bepcuio KHHUTH. [IpobGiema — B HECOBMAJeHUH
0XKUTAHUI.

Ecnm 661 51 Hammcan B pacchuike «CkauaiiTe OecTUIaTHBIA JaWHKECT KHUTH», HU y KOTO HE BO3ZHHKIJIO OBl BOIIPOCOB.
ITo dakTy nmpousonuio ObI TO K€ caMoe, YTO U ceifuac, HO OKUIAHMS COBIAIH OBl C PEaTbHOCTHIO, U BCE OBUTH OBl JOBOJIHHBEI.

JI7is Har I THOCTH MPUBEY MPUMEP: 3TO KaK €CH ObI My M000eIa )keHe KOJIbII0 U3 TUIATHHBI, a TIOJapHil U3 30J10Ta.
30J10TO€ KOJIBLIO — JAOPOroi MOAapOK, HO U3-3a OXKHUJIAHUH KEHbI OH MOXKET CTaTh IPUYMHON ccopbl. Ecniu cipocuth motom,
M3-3a Yero 3T JBOE MOCCOPWINCH, MOXYUYUTCs Tyno: «OH moaapuil MHE 30JI0TO€ KOJIbLIO, BOT ypoa». Ho 3To He kanmpussl
JKEHBI. DTO B YUCTOM BUJIE HEYJIOBJIETBOPEHHBIEC 0KUJAHUS KIIHEHTA.

YPOK: 000 CCPBUC — ITO pa60Ta C OXKMJaHUSAMU. Huxaxue ycuniarsd HE UMCIOT 3HA4YCHHA, C€CJIM PE3yJbTaT
HE COOTBETCTBYCT OXKUAAHUSIM. H03TOMy HYXXHO OBLITH OYECHD OCTOPOXKHBIM CO BCEM, YTO Bbl o6emaeTe. J'Ique HGL[OO6CH13.TL,
4eM nepeo6emaTL.
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Hcnpasienue ommoku

B xnure Exceptional Service, Exceptional Profit npuBenen 4yeTkuii anropuT™ paspenieHus mojoOHbIX npodieM. Emy
s ¥ CIIeIoBall.

1. JATBh ITIOHATH, YTO BAM BAXHBI ITEPEXKUBAHU S KIIMEHTA

Hy»XHO 1aTh KIMEHTY MOHSTH, YTO Bbl IPUHUMAETE ero 00Jib. Hy)KHO MPOSIBUTh HCKPEHHEE COYYBCTBHE U MIOKA3aTh, YTO
BbI IPU3HACTE BUHY.

3a MATHAIY ¥ MOHEJCTBHUK 5 MOXYydrI kano0br oT 250 unrareneid. S TMIHO OTBETWIJI KaXKAOMY W3 HUX, U MOH OTBET
Ha4YMHAJICS IPUMEPHO TaK:

o Enena, 3apaBcTByiiTe!

e MHe 0YeHb XKallb, YTO Y BacC HE MOIYUYHIOCH CKAadaTh KHUTY. DTO Hallla BUHA: y HAC TEXHHYECKHE POOISMEI
Ha cepBepe, U U3-3a 3TOr0 MHOTHE YHTATEIN HE MOTYT CKayaTh KHUTY.

e Eunena, 3To Hamra 6oJibIlast OIJIOIIHOCTE. MBI yKe UCTIpaBisieM OIIMOKY, ¥ S HAaITUILy BaM Cpa3y Kak TOJILKO CepBep
3apaboTaer.

Kaxxnomy uenoBeky s mucall JMYHOE MUChMO C OJJTHOM M TOH JKe WJIeeii: MHE JKaJlb — 3TO Hallla BHHAa — MHE CHOBA JKaJlb
— MBI HCIPaBIISIEMCS.

Bce nucema ObLIM UCKPEHHUMH M YECTHBIMU: 5 ICHCTBUTEIFHO MTOHUMAI, YTO 00JIaXKaJICS U TTOJIBEJI CBOUX YHTATEICH.
U MBI neliCTBUTEBHO pelIain MpoodeMy.

2. UICITPABUTD ITPOBJIEMY U IIEPEIIPOBEPUTD

Korpa namm maptHeps! B u3narenbctBe «ManH, iBaHOB 1 @epbep» Hamaguinu paboTy cepBepa, s Halkcal eIe OJJHO
IIICBMO TE€M, KTO MHE IOXKaJIOBAJICA. DTO MHCHMO YK€ ObUIO ITaOIOHHBIM, M MBI OTHPaBIsUH ero ¢ Jlogoit BaBoeM. B Hem
TOBOPHIIOCH, YTO Y HAC ObLIM MPOOIEMBL, HO TETEPh BCE PELIMIOCH. B KOHIIE MHChMa 51 CHOBA H3BHHSUIICS.

Ha Besikmii cimydaii st 1o6aBHII K MUCbMY pE3€pPBHBIC CCHUIKM HA KHHTH B CBOEM JINYHOM APONOOKce — Ha CIydai, ecin
YTO-TO CHOBA CJIOMaeTcsl. bbl1o BaXkHO, 4TOOBI IpobiemMa JeHCTBUTEIBHO PELINIACh, @ HE TIOILIa Ha HOBBIH KPYT.

IMocnennsas cTpoka ObliIa IPUMEPHO TAKOM:

e MHe BaXHO, YTOOBI BbI ITOJIyYHJIH CBOM OECIUIaTHBIN 3K3eMIUIIp KHUTH. [lokanyiicTa, HAMUIIUTE, CKAavyaluch JIN
(aiiiIbl U yAanoch JIM UX OTKPHIT.

[MapannenbHO ¢ TMYHBIMU MMCHMaMH 51 OTIIPABUII OOIIYIO PACCHUIKY C MHCTPYKIMEH 0 CKAaYUBAHUIO KHUTH.

3. BOCCTAHOBUTL UYBCTBO CITPABEJJIMBOCTH

BakHBIIT MOMEHT: MBI 00JaKaJIMCh M PacCTpoMiay KiueHTa. 1o nmoruke PocnoTpeOHaa30pa Mbl HOIDKHBI OBLIM IPOCTO
UCTIPaBUTH OLIMOKY M JaTh JIIOASM TO, UTO 00enIaan — OeCIUIaTHYIO KHUT'Y. DTO JOTUYHO, HO HETIPaBUIIBHO.

ITpocro naTe GecnaTHYIO KHUTY B 3TOM CHTyaluu Mano. YeraoBek paccTpoeH U pazouapoBad. Eciu ceifuac mpocto naTh
€My KHHTY, OH He OyZleT MeHee pacCTpoeH. A MHE HY»HO, 4YTOOBI OH CHOBa CTaJl cCO MHOH 3a0/1HO. MHEe Hy’>KHO BOCCTaHOBHUTH
€ro 4yBCTBO CIIPAaBEUIMBOCTU. 5] X041y BO3HArpa uTh YUTATEIA 3a TEPIICHUE U BEPY B HAC.

g 3TOro Mbl OPraHU30BaId TPU CKUAKU: OAHY HAa KHUrM usjarteinsctBa «MU®» ueme npe — Ha Meramias.
S HazierCh, YTO 3TU CKUJKU [IOMOTYT HAIlUM YUTATEJISIM COKOHOMMUT.

4. UCITPABUTH CUCTEMY

MBI U3BJIEKIN YPOKH U U3 3TOM aBapHy: HAYUIMJINCH JIy4llle CHPABIIATHCSA C HAIUTBIBOM YUTaTeNeH, JydIle TeCTUPOBATh
CCBUIKH, JieNaTh OoJiee OTKa30yCTOWYMBBIE NMPOMOAKIHHU. Y MEHs IOSBWIIACH MPOLEAypa MPOBEPKH MPOMOAKIHUIL: Temepb
sL MOTY OTJIOBUTB TaKne OIIMOKH 3apaHee.

YpoK: BOCCTaHOBHTH CTAaTyC KBO (IaTh CKayaTh OECIUIATHYIO KHUTY) — JIMIIb Majlas 4acTh penieHus npoodiaeMsl. HyxHo
MIPWIOKHTH JIOTIOJTHUTEIIBHBIE YCHIIHS, YTOOBI BEPHYTh KIIMEHTa Ha CBOIO CTOPOHY.

In case of fire§\

DO NOT
use the lift

Use
the stairs

OJHUM B3IJISIZIOM

BoOT Kak BBITJIsIIETa BCS IIETIOYKA OTPAOOTKH 3TOTO HETaTHBHOI'O 3MTH30/1a!

IIpousomnuia aBapusi, YUTATEIIN MOTYUHITH HE TO, YTO OKHUIATH

51 Moy 4 mIT TIEPBYIO BOJIHY ITUCEM OT HEIOBOJIBHBIX YATATEIICH

Kaxxmomy anTateio u3 «IepBoy BOJIHED) YJIETEI0 MHCEMO C W3BUHCHHUSAMHU

MBI HCTIPaBIIIH OIINOKY

MB&I npuayMany 1 OpraHu30Bad TOTIOTHUTEIbHBIE CKHIKH, YTOOBI BOCCTAHOBHUTE YyBCTBO CHPABEAIHMBOCTH

51 cocTaBMII M OTHPABIII TIO BCelt 6a3e MUCHMO C M3BUHEHUSME, UHCTPYKIUCH MO0 CKAYMBAHUIO KHUTH U CKHIKAMU

ocouprwdE
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7. MBbI ¢ JIto[0# OTIIpaBUIIN NIEPCOHANBHBIE TMChMa BCEM, KTO HaNucal MHE JIMYHO. B nucbMe ObUTH N3BUHEHUS,
pe3epBHBIE CCHUIKM HA CKaUMBaHKE U MPUIIALIEHNE TTOATBEPANUTD, YTO BCE CKAa4aIoCh

8. S cocraBmi YEKIMCT ISl TPOBEPKH MIPOMOAKIUI U TIOIaPKOB B PACCHUIKE

Tpynosarpatsl

«Makcum, 3TO BCE 3aMe4aTesIbHO, HO I/Ie B3STh CTOJBKO CHJI M BPEMEHH, YTOOBI Tak TIIATEIbHO OTpaboTaTh TaKoM
HeOOJIBIION A1HM30/17» — CHPOCHIT MEHsI TOBapUILl, HA KOTOPOM 51 TECTUPYIO COJep)KaHHE PACCHIIOK.

A 11e710 K€ B TOM, YTO HET HUYETrO Ba)KHEE, YEM BOCCTAHOBUTH J0OBepUe unuTaTenei. [l MeHs, no kpaiHeil mepe. Ecinu
CETOJHS YNTATEIIN OTBEPHYTCS OT PACCHUIKH, 3aBTPa yke OyIeT HEBa)KHO, HACKOJIBKO XOPOIINM OKa)KETCSI HOBBIH BBIITyCK.

PE3VJIBTAT

1 moTy I HECKOJIBKO MHCEM C 0J1aroJapHOCTBIO 3a paboTy U pacchliKy. Ho ux OBLIO 3HAYUTENEHO MEHBIIIE, YEM ITHCEM
C KpOBaBBIMH NPOKJIATHAME. [103TOMY MHE HE XBaTaeT IMOCIECIHEr0 KOMIIOHEHTA pa3peIIeHus KOH(GINKTa — Ballel OLCHKH.

A mpomry Bac HamucaTh B KOMMEHTApHsIX K 3TOH cTaTbe, Kak BHI OLCHMBaeTe JTOT »mm3oi. Kakue ocranuce
BredatieHus? [logenurec MHEHHEM.

Maxkcum UnpaxoB, TIaBHbIN peakTop paccbulku MeranaHa «bosbliie MmiaHbDy».

3. OHpeZ[eJ'[I/ITI) TUIT U JKaHp TCKCTa. HazoBute ero oCHOBHBIEC JKAaHPOBLIC XAPAKTCPHUCTUKN HA BCEX YPOBHAX TCKCTA.
HpeZ[J'IO)KI/ITe croco6 OIITUMH3AalN TCKCTA.

L4 CTANBUHBECT S mnsarsss
na TOPOBO-NPOMIBOACTBEMHAR KOMNANMA @ zakaz@stalinvest.pro

CI'IOpVIM, 4yTO Nnocne 3Ttoro Bam 3axouercsa
CMeHWUTb NocTaBUWNKa METanﬂOl'IpOKaTa?

Kak COKOHOMMTB NPK NOKYNKE MeTannonpokarta?

Ka3zanocb 6Gbl, Cambli O4EBMAMDBIA BAPHANT - BbIGPATL MaKCMMANbHO Aewesoe npeanoxenne. Ho oM xe camblit
HeBepHbii. Beab B ITOM CNyyae NOCTOAHMO CPLIBAIOTCA CPOKM, CNYHALTCA HEAOTPY3, NPOKAT OKa3blBAeTCA
PKaBbIM MK GPaKoBaMHbIM, a Bbl NPy 3TOM ewwe 1 TpaTuTe genbri Ha ero o6paboTky... Hyxa nu Bam ctons
COMHNTENbHAA IKOHOMMA?

Ecnv Bol XoTUTE AeiCTBUTENBHO CIKOHOMUTL NPV NOKYNKE METANNONPOKATa, NPUYEM HE TONbKO AeHbI i,
HO TaKXe Bpems 1 Hepebl, obpawaintecs 8 komnaumio «CTANbUHBECT». Begb y Hac Boi:

& TapanpoBaHHO BbibepeTe NOAXOAALLMIA BAPUAKT - ¥ Hac 109 ToBapHbIX rpynn,

43 400 Bna0B NPOAYKUMM U HEOTPAHUMEHHBIN COPTAMENT;

CokonomuTe Bpema Ha obpaborke metanna - mbl npegnaraem 27 sapmantos obpaboTku;
MonyuwnTre 3aKa3s GbICTPO ¥ TOYHO B CPOK - Mbl AOCTABNAECM 3aKa3bl AeHb B AeHb COBCTBEHHbIMM
asTomobunamw;

& Moxere 3aKa3aTb roTOBYIO CBAPHYIO APMATY PHYI0 CETKY.

Y106 bl HauaTh PaBOTATH C NOCTABLUMKOM METANNONPOKATA, KOTOPbIN NPEANATaeT HEeOor PAHNYEHH bt COPTAMEHT,

MeTannoobpaboTKy, NPy 3TOM IKOHOMUT Bawwimn AeHbIrv 1 Bpems,

npocTo nolsonuTe Hav no Tenedony: 8 (812) 424 45 54

Fapanmus eb1200HOU YeHbl

TAPAHT PYEM: Hawa yexa caman BbirogHan 3a nogobHoe KomnnekcHoe pewenne. Hangute 6onee
NPMBNEKATENbHOE NPEANOKEHUE 3 ITH Xe AeHbIN, U Mbl caenaem Bam ckuaky!

FapaHmus onepamueHocmu

S drbdrrh
1

15 Mmunym: 1 0eHb: 24 4aca e cymku:
odopmnenne 3a08KN dopmuposanme 3aKasa, BpeMa Hawei pabor
06paboTka MeTannoNpoKaTa, oTrpy3Ka

TAPAHT UPYEM: mbl camble onepavenbie. HaiiguTe Tex, KTo cpabotaeT GbicTpee, u mbi caenaem Bam nogapox!

Yrobbl HavaTb paOonnb C NOCTaBLWMKOM METANNONPOKATA, KOTOPBLIM NPEeANaraeT Heor PAHMYEHHbIM COPTAMENT,

MmeTannoobpaborKy, NPy ITOM IKOHOMUT Balmn AeHbIM U Bpems,

npocTo nossonute Ham no Tenedony: 8 (812) 424 45 54

OHGHOHHLIﬁ JIMCT:

I[MokazaTenu Bann

Haszpan tun PEKIAMHOI'0 WJIH PR-TexcTa u ero OCHOBHBIC JKaHPOBLIC XAPAKTCPUCTUKH. 5
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[IpogeMOHCTpHUPOBaHBI OCHOBHBIE YKAaHPOBBIE XaPAKTEPUCTUKH IIPUMEpPAMH Ha BCEX YPOBHSIX TEKCTA. 5
[IpemmoskeH crmocod ONTUMH3AIMY TEKCTa, B TOM YHCIIE MMyTEM pPeAaKTHPOBAHHS 5

IMposepsiemast (bie) kommeTeHIUs (1) (us omor Bo):

[1K-4. CnocobeH mnpoaBHraTh XXYPHAIHCTCKHHA TEKCT W (WJIM) MPOAYKT IyTEM B3aHMOJCHCTBHS C COLUAIBHBIMU
rpynnamMy, OpraHu3alusIMU U IEPCOHAMHU C MTOMOIIBIO PA3JIMYHBIX KaHAJIOB KOMMYHHKAIIUU

IIpoBepsieMble HHIUKATOPBI JOCTUXKEHUS KOMIICTCHIIUN:

[1K-4.2. OTcrexuBaeT peakiyio 1ejIeBOi ayAUTOPUU U IIPUHUMAET yJacTHE B 00CYK/ICHUH ITyONrKaIuu

[Tposepsiemslii (bie) pe3ynbTaT (b) 00yUSHUS:

YMeeT cOOTHOCHUTH pekinamMHbie B PR-TeKkcThl ¢ 6a30BBIME KOHIIEITAMI MUCCHU OPTaHU3AINN

Tum (popma) 3amaHus: Keiic

[Tpumep THNIOBBIX 3a1aHUH (OIEHOYHBIC MATEPHAIIBI):

Keiic 1.

[pounraiire matepuan. I[lpoaHanu3upyiiTe apryMeHTauUuIO, SI3bIK W CTHJIb CTaThd. BBIEINTE 3MOIMOHAIBHO
BO3/ICiCTBYIOIIME DJeMEHTHl TekcTa. Onpenenure M OXapakTepu3yiiTe IeJeByl0 ayJuTOpHI0 Tekcra. HazoBure
NPEANIOYTUTEIBHBIN KaHaAN PACIPOCTPAHEHHMs KaHAN JOCTAaBKH TEKCTa 10 ayANTOpUH. ONTUMU3UPYHTE TEKCT.

Hoporue npy3bs!

13 stHBapst y Bac nmpodeccHoHanbHbIi npa3aHuK - [leHs poccuiickoi neyatu. Ho yBepeH, 4to aTa nara 3HaMeHaTelIbHa
JUI BCEX HAIUX COTPaXkJIaH - TPYAHO MPEICTaBUTh CETOAHS YEIOBEKa, HE YHTAIOIIETroO ra3eT, He CIYHIAIOMEr0 paanuo, He
cMoTpsiero tenesuaeHue. [103ToMy Tak BakHa poJib KYPHAIMCTOB B JKH3HM COBPEMEHHOT'O AEMOKPATHUECKOTO OOIIECTBa.
Benp oHM Ha IpakTHKE 00ECIICUNBAIOT PEATM3aLMI0 OJHOTO U3 BasKHEHIINX TIpaB - CBOOOLY CJIOBA.

IIpeccy wacto Has3bIBaroT 4eTBepToil BiacThio. Ho BiacTe - opyxkue 000r0I00CTpOE, M TOJH30BATHCS MM HaJo
octopoxxHO. Ot Barrero npoeccnoHaIN3Ma, KOMIIETEHTHOCTH, YECTHOCTH 3aBUCHUT ()OPMHUPOBAHHIE OOIIECTBEHHOTO MHEHHS.
Pazymeercs, He co BceMH BallMMU ITyONHUKAIMAMHE S COTJIACEH, HO BCETIa ¢ yBAXEHHEM OTHOIIYCh K MO3UINHN JKypHAJINCTa,
KOMITETEHTHO U OOBEKTHBHO OTCTaMBAIOIIETO CBOIO TOUKY 3PEHHSI.

Pacmupenue nquanora Mexay BIACTBIO U OOIIECTBOM - OJIHA U3 33/1a4, Ha KOTOPbIE HallelIeHa paboTa aImapaT NoJnpesa.
U B ee BBINONHEHUH XXYPHAIUCTAM OTBOJAUTCS BaKHAsh poJib. MBI HaMepeHbI CTPOUTH CBOIO PabOTy KaK MaKCHMallbHO
OTKPBITYIO JUIsl IPECCHI, & 3HAYMT, U JUIsl TPaXJiaH, MIMEIOIINX PaBO Ha MH(POPMAIHIO O AESTEIbHOCTH BIACTH.

Mbl paccuuThIBaeM Ha HOAJEPKKY Mpecchl B OOBEJMHEHHH BCEX PETHOHOB OKpyra B €JHHOE HH(POPMAIMOHHOE
MIPOCTPAHCTBO M CO CBOEH CTOPOHBI TOTOBHI OKA3bIBATh KypPHAIMCTAM HEOOXOANMYIO IIOMOIIB U COJICHCTBHE B BHITIOJIHEHUT
nX Npo(heCcCHOHATLHOTO J0JITa, a TAKXKE 3aIIUTY B CiIydae HE3aKOHHBIX MM HEOOOCHOBaHHBIX ITPUTECHEHUI.

JKenaro BaM TBOpUECKHX yCIIEXOB, TPO(ECCHOHATIBHOTO POCTa, KPEIIKOT0

3JI0pOBbsI U CUACTHA!

Buxrop YEPKECOB,

[omHOMOYHBIH IpencTaBUTENb Mpe3uaeHTa Poccuiickoit @enepannu B CeBepo-3amagHoM (eneparbHOM OKpyTe

Keiic 2.

IIpountaiite Marepuan. llpoananusupyiite apryMeHTAalMIO, SI3bIK U CTHJIb CTaTbU. Bblaenure 3MOLMOHAIBHO
BO3/eiicTBytoIMe »3JeMeHThl TekcTa. Onpenenure M oXapakTepusyiiTe IeleByl ayIuTopuro Tekcra. HasoBure
MIPEAIOYTUTENBHBIN KaHaJl paCIpOCTPaHEHH KaHall JOCTaBKH TEKCTa 10 ay IuTopun. ONTUMH3UPYHTE TEKCT.

HOCM MBI YBOJIMJIKM MapKETOJIOTOB

CerojHst s pacckaxy, Kak MeraruiaH MOMpoOINACs CO CBOEH apMueil MapKeTOJIOTOB, COKPATHUII PEKJIaMHbBIN OO/ KeT
B 10 pa3 1 HHYEro He MOTEPSLL.

DTO Hall JIMYHBIA OMBIT, U 5 HE MPETEHYIO0 Ha CTOMPOIEHTHYI0 00BbEKTHBHOCTh. HO, BEpOsTHO, HAIIl OMBIT OyAer
M0JIe3€H TEM, KTO BBICTPauBaeT COOCTBEHHbIH MapKETHHT.

Hy>xHo Gonbrre nener
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Ota ucropus HauumHaeTcs, Koraa y Meramnana yxke npumepHo 1000 mmaTsmux KJIHEHTOB. JleHer oT HuX emie
HE XBaTaeT, 4TOObI CYIIECTBOBATh CaMOCTOSATENLHO, HO Y HAC YX€ IOHSATHas OHM3HEC-MOJeNb, O(GOPMIICHHBIH NPOAYKT
U OTJ@KCHHBIH MeXaHu3M mnpojaxu. Otaen pa3paboTku gobaBisieT B MeramiaH MOJie3HbIE MOJYJIHM, OTIEN MOJJICPKKH
OTBEYaeT Ha BOIPOCHI, OTAEN IPOJaX 3aKphIBAET CAEIKU. MBI KpyTUM HEMHOTO pPEeKJIaMbl, JIOAU NMPHUXOIAT, TECTUPYIOT
W MOKYNAIOT, ICHBI'H IIOCTYIAIOT, HAJIOTH IUIaTsATCs. MammuHka paboTtaet, XOTs U 3apabaThIBaeT M0Ka HEJOCTATOYHO.

WHBeCcTHLMIM

|

Knnentol —— —— [loBonbHble
RNMEHTbI

B TOT MOMEHT HaM Ka3aJoCh, YTO HYXKHO HPOCTO IMOJaTh B CUCTEMY OOJIbIIE KIUEHTOB, U OHA HaYHET NPHUHOCUTH
npuObIIb. MBI IPEACTABISUIN, YTO TEPeA HaMH OTPOMHBIM HEOCBOCHHBIN DPBIHOK: HECKOJIBKO MHJUIHOHOB YacTHBIX
KOMIMaHu# 1o Bced Poccrm, KOTOPEIM Hy’KHAa CHCTEMa YIPABICHUS C PYCCKOS3BIYHBIM MHTepdeiicom. HyxHO Bcero mummb
JIOHECTH Halll MPOAYKT A0 3THX Jtoaei. To ecTh BIOXKHUTBH OOJBIIE B PEKIAMY:

Mprbeins
Pexnama []
AN -
E— o
KnneHtel —— —— [loBonbHble
B — e

Yy e

Pexnama

MBI peuian KpaTHO YBEIUIUTh PEKJIaMHBIH OOIKeT.

Hy>xHo 6onbIe aroneit

Peknama 11 Hac ObUTAa HE Pa30BBIM IPOEKTOM, MO3TOMY JCIIEBIE M HaJeXKHee ObIIO CO3/aTh COOCTBEHHBIN OTAEN
MapkeTHHTa. Jlaxxe He OTAEN, a MAICHBKYIO apMHIO, KOTOpast 00ecIIeunT NprcyTCTBIE MeraruiaHa BesJe:

® OJTHM MApKETOJIOTH 3aiiMyTCsl HHTEPHET-IIPOEKTaMH, OyAyT BellaTb OaHEpH! HA CAlThI, JOTOBAPUBATHCS
0 CIIEIIPOCKTaX ¢ MOMYJLIPHBIMU OJ0TaMu 1 oHnaitHoBEIMu CMU;

® OTZCIbHBINA YEJIOBEK 3alMETCs KOHTEKCTHOM PEKIAMON;

® BEPOATHO, HaM MOTpedyeTcs NOUCKOBBIN ONTUMU3ATOD;

® elIe HyXXKHbI MapKeTOJIOTH, KOTOPBIE Pa3MeCTST HaC Ha IIUTAX, B XKypHAJIax U ra3erax, OyayT FOTOBUTh HHTEPBBIO,
MIPOABUTATh HAITy WAEOJIOTHIO M SKCIEPTOB B TpaguIHOHHEIX CMU;

® OTJIeJIbHBIE MEHEDKEPhI Oy IyT OTHPABIIATh HAC HAa KOH(EPEHINH U BEICTABKH, Pa3BOPAuYMBATh MIATPHI U OMIOOPIHI,
reJaTaTh JUCTOBKH C IPOMOKOIaMH, OpOHHPOBATH TONI-MOJIENIEH U 3aKyMaTh SPKO-3eJIeHbIe Ty HUKY;

e He 000HTHCH O€3 criennaiucTa 1o COLCETSIM, KOTOPBII MPUBEIET HaM KINEHTOB u3 «BkonTakTe» n «DeiicOykay;

® JIOKJIQTYMKOM Ha KOH(EepeHIMn y Hac OYIeT e3UTh CIIeIHAIbHBII YeToBeK — eBaHrenucT. OH ke Oyaer naBatb
HHTEPBBIO U1 KOMMEHTUPOBATh BCE IIPOUCXOAAIIEE B POCCUHCKOM HHTEPHETE;

® MBI JIOJDKHBI 00IIaThCsl C MUPOM KPacHBO U PO ECCHOHANIBHO, TOATOMY ITOTPEOyETCs peakTop;

e JM3aifHephl y HAC 3aHATHI Pa3pabOTKOMN MPOAYKTa, TOITOMY HEIUIOXO ObI HAHATH AU3aifHepa PEKIaMHbBIX
MaTepHaoB;

® BCIO PEKJIAMHYIO0 aKTHBHOCTh HY)KHO aHAJIM3UPOBATh M CUUTATh 3()(PEKT, TOITOMY HyKEH aHAIUTHUK;

® HaJI BCEM 3TUM JI0JDKEH BO3BBIIIATHCS F€HUATBHBIA U BBICOKOOIIAUNBAEMBI TUPEKTOP 110 MapKETHHTY;

® CO BPEMEHEM HaM ellle TOHAI00UTCs TUap-TUPEKTOP, KOTOPBIN OyIeT CleIuTh 32 UMUKeM Merariana
1 3aII{IIATh HAC OT YEPHOTO IHapa.

Mp5I Havyalld HaHWMAaTh M pacIIUpATHCS. JIIoAM TUIM OXOTHO: MBI MHTEpECHas MOJIoAas KOMIAHHS C OTPOMHBIMH
waHaMu. B pasHoe Bpemsi ¢ Hamu paboTanu renuanbHele Harama Caxnosa, Aunpeit Tepexos, Mapus [Turepckas, Onbra
Bennuko u Bukrop KomueHkos.

Anopeu Tepexoe paboman ¢ Mezannane Oupekmopom no MapKemunzy

B 2011 1 2012 rogy Meramian Obul Be3ze: Ha KOH(EpEHIMIX M NMKHUKaX, Ha IIMTaxX W MOIYJSpHBIX caiitax, B 0K
y Apremust JlebeneBa u B «Jlalixakepe»; Mbl KDYTHIM KOHTEKCTHYIO PEKJIaMy, MOKYIalIHW CCBUIKH, €3[UJIM B PETHOHEI
Y TOTOBWJINCH CHUMATh TEJIEBU3HOHHYIO pekyiamy. MBI 1axe CHIM MUHU-cepuas o Meramiane. Mbl mainniy U3 Bcex MyIeKk
U MIPOPBIBAINCH K KJIMEHTY 110 BCEM U3BECTHHIM HaM KaHaJaM.
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W MBI yBHIEIH, YTO 3TO HE paboTaeT.

N

Lllamep Meeannana na « Ycadvbe-docazy 6 2012 200y

D10 He paboTaeT

Mp! BuAenu npsMoii 3 (GeKT OT 1eneBbIX CIELIPOEKTOB: pekiaMbl y JlebeaeBa mim cnennpoektos ¢ «Jlaiidxakepom».
Ho sTa aynutopus OBICTpO BBRIMBIBANIACH — €CJIH IOCTE MEepBOi pekiaMbl y JlebemeBa Mbl YBUACTH BCIDIECK PETHUCTPAIHU,
TO YK€ TIOCJIE TPETHETO BBIITyCKa HUYETro He MPOM30ILIO.

MBI npuxoanin Ha KOH(GEPEHINH U pa3faBalid IPOMOKOBL. JIF0Ii perHCTPHPOBAIIIICE MAJIO, TOKYIIANIA €I MCHBIIIE.
Bemneck mpsMBIX  3aX0I0OB  Ha callT MeramiaHa B HEIeN0 KOH(EPSHIHWH HE BRIXOAWI 32 PAMKHA CTaTHCTHYECKOM
MOTpeIHOCTH,

Cmeno Meeannana na xongepenyuu « CLIAK-2012»

Baneps! Ha caiiTax naBanu okoJioHyseBor 3ddext. M3 corcerell kK HAM MPUXOIUIIN LIKOJIBHUKH, KOTOPBIE HHUYETO
He nokynaiu. IIonbITKH KOHKYPEHTOB c03/1aTh Merarulany IypHYIO PEIyTalMi0 HUYEM HE 3aKOHYMIIUCH, IOTOMY YTO BCEM
OBUIO HAIIEeBAaTh HA MHEHUSI KYIJICHHBIX MU aHAJIUTHKOB.

W TONBKO TOTOK KIMEHTOB HEYKJIOHHO POC — HECMOTPsl Ha TO, YTO OoJjblIas 4YacTh HAIIEH peKiIaMbl Kas3alach
Hed((HEKTUBHOM.

Usmepsem Bcé

K cuacteio, mMbl m3Mepsiin 3()(HEeKTHBHOCTh PEKIaMbl ¢ caMoro Hadana. Korma crajo SICHO, YTO HAIIM THITOTE3BI
HEBEPHBI, Mbl HAUaJIM OTKJIIOYaTh HEA((EKTUBHBIE PEKIIAMHBIC KaHAIIBI.

3amepuTh nu(pPOBHIE KaHAIBI JIETKO, TOTOMY YTO B HUX BCTPOEHBI MHCTPYMEHThI CTATHUCTUKU. MBI MOJHSIIN JaHHbIC
3a KBapTajd U CPaBHIIN CTOMMOCTh KaHajla C BBIPYYKOH OT MPHIIECAIINX IO HEMY KIMEHTOB. OTKIIOUMIM TE€, B KOTOPBIX
KIMEHTbl OOXOAWINCH HAaM CIMIIKOM JOpOro: OaHepsl Ha caiTax, OOibIle IOJOBHHBI KOHTEKCTHOH pEKIaMbl U BCE
CHELIPOEKTHI.

¢ OcobeHHOCTh 3MepeHus 3(h(HEeKTUBHOCTH HAlleH PEKJIaMbl B TOM, YTO KJIMEHTHI HAUMHAIHN IJIATUTh HaM TOJIBKO
4yepe3 Mecsll ocjie perucTpannu B npoaykre. Eciu pexnamusbiii kanai npuxec Ham 1000 moceruteneit u 100 perucrpanmii,
9TO €el1le HUYEero He 3HaYMT: Hy>KHO CMOTpPETbh, CKOJIBKO U3 HUX OYyZeT aKTUBHBIM II0JIb30BATENIEM U CKOJIBKO 3aIUIATHUT Yepe3
MecsI.

Ortka3 ot o¢aiina

Crnoxnee OblI0 ¢ 0¢uIaiiHOBOI pekiiaMoi 1, 0cOOEHHO, ¢ KOH(pepeHIMsIMHU. bplia rumnoresa, 4To IMEHHO aKTUBHOCTh
Ha KOH(EpeHIMAX JIaeT HaM MpsIMbIE 3aX0/bl Ha caiiT. Moul, 101 3aX0/iT K HaM He cpa3y, a 4epe3 HEeCKOJIBKO JHEH 1moce
koH(epeHIMHU. Y MBI HUKaK HE MOXKEM OTCJIEANTH 3TOT OTJIOXKEHHBIH 3(PdekT, naxe uepe3 MPOMOKOIBI: JTOIU HOTEPSIOT
IIPOMOKO/I, HO 3aIIOMHSIT HAaC ¥ BCE PABHO 3aiIyT.

MBI pemuay puckHy Th.

CocraBwin TabnuIy KoH(pepeHuii Ha ommkaimmii kBaptan. [locTpomm necCHMICTUYHY IO MOIeTh 3P PEKTHBHOCTH:
CKOJIBKO MBI 3apaboTaeM Ha KaXI0i KOHPEepeHINHN IpH XyaueM packnaze. [lpugymanu cuctemy coopa KOHTakToB. CauTamm
BCE 0 HIDKHEH IUIaHKe. Peliiy, 9To ecy He BO3bMEM 3Ty IUIaHKY, HaM HE HY>KHBI KOH(epeHIMn BoooIe.
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- Me2annay

CoBpemenas CucTeMa
YNpaBneHua ustecom

—

Anexcandp Onanacenxo pacckaszvigaem o Meeannane na kongepernyuu IDC Clouds Computing Roadshow 2011 6
Kuese

W M5l ee He B3sn:  jaxe u3Mepsisi A(QQEKTHBHOCTh C YTPOSHHBIM IPHUCTPACTHEM MBI U OJHM3KO HE ITOJOIUIH
K MIECCUMUCTHYHOMY IITaHy 10 BBIpy4Ke. CTajo SCHO, 9TO MBI IIPOCTO TPATHM JIEHBIH U CO3aeM IIyM. Tak MBI OTKA3aIHnCh
OT KOH(EpEHITHH.

S Goscst, 94TO TpsIMBIE 3aXOABI HA CAUT HAYHYT MEIUICHHO MaaaTh. bosiics, dro 0e3 KOH(QEpeHIH W MEIHHHON
pekiamMsl Jirou 3a0yayT o Meramiade. Jlyma, 4Tto, HECMOTPSI Ha CTATUCTUKY, MBI JOJDKHBI MO3OJIUTh JIFOJIIM IJ1a3a, HHAYE
0 Hac 3a0yyT.

Ho mpomien rox, 1 HUYEro 9T0ro He MPOU3OLLIO.

Muxaun Cmonsinog u mooens ¢ (pupmenHvim mezanianosckum doou-apmom wa RIW 2010

Kaxk ceituac

Mo cpaBrenuto ¢ 2012 ro1oM Mbl COKpaTHIN MapKeTHHIOBbIi O1o/pkeT B 10 pas. [Ipu 3TOM MOTOK IIIATSAIINX KIMEHTOB
TOJIBKO YBEJIINYHIICS.

MBI JKECTKO 3a4YMCTHIIM PEKJIaMy: OCTaJlaCh HNPUMEPHO TPETh KOHTEKCTA, MBI COKPaTHIM ONOJDKET Ha MOUCKOBYIO
ONTUMU3AIMIO U IMPOIOIDKAEM TOAIEPKHUBATH PACCBHUIKY, KOTOPYIO BBl cedac 4uTaeTe.

Mer1 e utatuM CMM-areHTcTBaM, KOTOphIe MPUBOAMIN HaM IIKOJLHUKOB U3 coliceTedl. He cmoHcupyem goporue
KOH(epeHIIMH, Ha KOTOPBIX COOMPAIOTCSI IPOrPAMMUCTBI U aWTHINHKUKY. He pa3duBaeM martpbl Ha My3bIKaJIbHBIX (PECTHBAISX,
HE HAaHMMaeM JIeBYIIEK ¢ 00AM-apToM, HE CHUMAaeM peKJiaMy Ul TeJeKaHaJoB. MBI CTany 3HAYUTENILHO CKPOMHEE M MEHee

T'POMKHMU HA PbIHKEC. YiiOBeHL I'POMKOCTHU HE IPUHOCHUJI HAM KJIMCHTOB.

BmecTo pexsiaMbl MBI BKJIQJIBIBa€M ICHBIM B HHPPACTPYKTYpPy, paboTaeM HaJ MNOBBIIICHHEM CKOPOCTH CepBHCa,
€0371a€M HOBBIE NIPOJIYKThI U CTAPAEMCS YIEPKATh HBIHEIIHUX KIUEHTOB.

BmecTto oOmiero otaena MapKeTHHTa y HaC TeHeph MPOEKTHBIE T'PYMIBI, PYKOBOIUTEIN KOTOPBIX CaMH OTBEYAOT
3a CBOM NMPOAYKTHIL, pa3padoTKy, MApKETHHT M MIPOJAXKH. S 3aMETHII, 4TO KOT/Ia YeJIOBEK He OTOPBAH OT MPOJaX U pa3pabOTKH,
OH Iropaszio palliOHAIbHEE OTHOCUTCS K TOMY, CKOJIBKO U KaK OH TPAaTUT HA PEKJIaMY.

PaccraBanue ¢ mapkerosoramu

3a BpeMsl HallMX YKCIIEPUMEHTOB C pekiIaMoii uepe3 Meramnas npouutu nopsiaka 20 mapketonoros. Ilo mepe Toro, kak
MBI 3aKpbIBaId HeAQPEKTUBHBIE PEKIIaAMHbIE KaHAJIbl, Mbl PACCTaBAJIMCh C TEMH, KTO 33 HUX OTBeYall.
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Bce, xTo pabortan yHac, Bwurore JMOO OTKPBUIM COOCTBEHHBIH OHM3HeC, JMOO YCTpOWIMCH Ha Ooiee
BBICOKOOIUIAYNBAEMBbIE JIOJPKHOCTH.

[MomyTHO HaM NPHIIOCH PACCTAaTHCS CO MHOTMMH APYTUMHU JIFOABMU: MBI COKPATHIIH OTJIEJ TPOAX, pachOpMHUPOBAIIH
HECKOJIBKO OTJIENIOB 0dK-orca ¥ KECTKO ONTHMHU3UPOBAIH 3arpaThl. Ho 3TO yke OTHeNbHAas HMCTOpUs, W S €€ PacCKaxy
B Ipyrou pas.

KiueHTsI 1 ppIHOK

B Havane HaM Ka3anoch, YTO TEepe HaMH OTpOMHasi HEOCBOCHHAs HUIIA: BECh MBI U cpenHmii Om3Hec Poccnn. Mer
oymany, yto Meraman OyaeT Hy)KeH MHJUIMOHAM HpelpHHHMAaTenel, OCTaloCh TOJIBKO IO HUX TOKpHYaThes. B sKM3HU
0Ka3aJI0Ch UHAYE.

Jaxke eciii MBI JOKPHYAIUCH IO NpeIIpHHUMATENs, 3TO elle HHYero He 3Haumio. BHenpenme Meramnana Bcerza
TpeOyeT yCHIHil U OpraHu3alnOHHON BOMH. 711 MHOTHX COTPYAHHMKOB MeramiaH — 3TO TOJOBHas 0O0Jb 3a UX )K€ IEHBIH.

Ky;[a IpouUIC MO-CTaApUHKE, B IIOYUTE U HaA 6yMa)KKaX.
3 7,
v

7
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B
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Cmeno Mezannana «Sghpexmugnvie menedsicepoiy Ha RIW 11. Dpghexmusnvle menedocepvl meampanbHo uz0e8aomcsi
Hao ynpaenenuem bez Meeannana. /[pyeue pomoepaguu co cmenoa — 8 nauiem eticoyke

Ecnu npennpuHuMarens yBepeH, 4To Y HEro M Tak BCE Xxopollo, Meraruial He Hy)KeH eMy U 1apoM. B sydriem ciryuae
eMy HyxHa BoueOHast kHonka «[IoBbicUTh 3(h(eKTHBHOCTB», HO TaKOW KHONKH HU Y Koro HeT. [losTomy Oecrnones3Ho
3aBaJIUBaTh KIMEHTOB pekiiaMoi. Iloka yenoBek He NMOMMET, 4TO OH TepAET ACHbIM, WIM HE YBUIUT MeramiaH y KOro-To
JIPYTOro, PeKJIaMUPOBAThCs OECIIOINE3HO.

OI11eHOYHBIN JINCT:

INoxkaszarenu bamr
Omnpenenena wneneBas aynuropus CMUW umu CMK, Ha3BaHbl npennodTuTenbHble (GOPMBI M CPEICTBA 5
KOMMYHMKalIUY C HEU
Ha3BaHbl BO3MOXKHBIE KOMMYHHUKATHBHbBIE (D QEKThI TEKCTA 5
IIpeasioxkeH cnocod ONTUMH3AIMH TEKCTa 5

Iposepsiemast (bie) KoMmneTeHIUs (1) (us OO Bo):

[IK-4. CrocobeH TpoABHTATh KYPHATHCTCKUN TEeKCT W (WIM) MPOAYKT IyTEeM B3aUMOJICHCTBUS C COIHAIBLHBIMHU
rpynIamMy, OpraHu3alusIMU U IEPCOHAMH C MTOMOIIBIO PA3JIMYHBIX KaHAJIOB KOMMYHHKALIUN

[IpoBepseMsblii HHIUKATOP JOCTHKEHHS KOMIIETEHIIUN:

[IK-4.3. Koppektupyer cBoM TBOpUYECKUE ACUCTBHS B 3aBUCUMOCTH OT pe3yJIbTaTa B3aUMOJEHCTBUS C
ayauTopuen

[IpoBepsieMsrii (bie) pe3ynbTaT (bI) OOYUICHUS:

YMeer ucrions30BaTh pexiiaMHble 1 PR-TeKCTHI B TocTpoeHnH 00paTHOH CBSI3H C IIENIEBON ay TUTOPUEH

Tum (popma) 3amaHus: Keiic

[Ipumep THUIOBBIX 3a1aHUH (OLIEHOYHBIE MaTEPHAIIBI):

Ketic 1. BBogaple qaHHBIEe: AyAUTOPHS — WHBECTOPHI M KOPHIOPATUBHBIE KIUEHTHI COMTBEpHONH KoMIaHud. CHUTyaIus
— TEKCT Ha caiite B paznene «O kommanum». L{enb — mokasars, 94T0 ¢ HaMH CTOUT UMETh JEJI0 B JOITOCPOYHON IIEPCIIEKTHBE;
YTO MBI 32 MUD, TTOJIB3Y U BCE Takoe. OnpenennTte BUA U THIT IyOJNYIHON KOMMYHHKAIUH. [lepenuinuTe TeKCT B «<HHPOCTHIIE.

*  Kowmnanus «BekTop» — OIMH M3 KpyIHEHIINX pa3paboTUNKOB NporpaMMHoro obecnedenust B Poccun. Kommanms
Obu1a oOpasosana B 1988 roxgy B N u, mo cyt, siBisiercst poBecHuneiiT-unaycrpun B crpane. «BekTop» — NpU3HAHHBIH
JHJIep B 00JIACTH CO3/1aHKs IPOrPAMMHBIX PELICHUH JUTS 3JIEKTPOHHOTO JIOKYMEHTO000pOTa, TEXHOJIOTHUH ISl aBTOMATH3alu|
OyxydeTra M yHpaBJICHHs IPEJIPUATHSIMU BCEX THIIOB, CIICIIMAIN3UPOBAHHBIX BEO-CEPBHCOB.

*  Oco0oe BHMMaHHE «BekTop» yaemnsieT cepBUCHOMY 00OCITYXKMBaHHIO MOJIb30BaTeIeld — KIMEHTCKast 0a3a KOMIIaHUH
6omnee | MmmmnoHa aboneHTOB. DeneparbHBI KOUI-IIEHTP, MOIIHAS cepBepHast HHPACTPYKTypa, 0OCITy)KHBaHHE BO BCEX
peruonax Poccuu obecrneunBaroT KOMGOPTHYIO paboTy JIS Ka)XI0TO TOJIb30BATEIS.

* CymecTBys 4eTBEpTh Beka, « BekTop» mpojomkaeT IMHAMUYHO pa3BUBAThCs. BBICOKHE TEMITHI pocTa obecrieanBaeT
CTaBKa HA HMHHOBALIMOHHBIE TEXHOJOTMH. HOBBIE NPOAYKTBI KOMIIAHUHM OTIMYAIOTCS OPUTHHAIBHOCTBIO M IPOCTOTOH
pellleHNH, YHMKAJIbHOCTBIO NMPHMEHSEMBIX TEXHOJNOTHMH. B pamMkax KOMIAHMH BEIETCS CEpbe3Has HMCCIENOBATENbCKas H
HWHBECTULUOHHAS NEATEIBHOCTD.
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Keiic 2. BBonHble nanHble: AyauTopusi — aOUTYpHEHTHI U ux poauresd. Curyanus: nHGopMupoBaHue 00 OCHOBHBIX
npeuMyniecTBax Kadenpbl. 3anaHue co3nath (akT-IMCT Ha OCHOBe MMeromielcss mHdopmauuu. BreiOpaTs BHI W THI
KOMMYHUKAIWY JUIsl TIepeaadn (HaKT-InucTa 1eIeBOH ay ANTOPUH.

OcHOBHOe Hay4yHOe HAamnpabJjieHHe Kadeapbl — H3yuYE€HHE COBPEMEHHBIX CPEJACTB MAacCOBOH KOMMYHHUKALUU U
peruonansHeIx CMU 1 cpeicTB MaccOBOM KOMMYHHUKAIMK. B paMkax 3TOro HanpaBieHUs IPOBOJATCSA HAYYHO-TIPAKTHUECKHUE
KOH(EPEHIIMU U KPYTJIbIe CTOJIBI, MUINYTCS KypCOBBIE W JUIIOMHBIE PAOOTHI CTY/ICHTOB, AUCCEPTALMU M HAYYHbIE PAOOTHI
mpernoaBaTeneif. Kpome Toro, BOMPOCH PETHOHANBHOW JKYPHATUCTUKHA OOCYKIAIOTCA B MAacTep-KJIACCax C ydYacTHEM
MIPAKTUKYIOIIHX JKypHATUCTOB CaMaphl U 00JIacTH.

HUctopus xkadeapsl u e€ OyaHU

B 1992 romy no uHMULIMATHBE K.M.H., JIOIEHTa BaleHTHUHBI
HukonaeBasl CumaToBOl Tipu mojaepxkke pekropa A.A.CeMalikuHa B
CamapcKOM TOCYAapCTBEHHOM I€arOTMYeCKOM HMHCTHTYTE OBLIO
CO3J1aHO IepBoe B TyOepHUHM oTnenenne xypHanuctuky. B.H.Cumarosa
cymena  choOpMHUpOBAaTh  CIUIOYEHHBIH W NPOecCHOHATbHBIN
IpenoaBaTeIbCKU KOJUIEKTUB. B mepBble Trojbl CyIECTBOBAHUS
otaeneHust Ha kadenpe padoranu Jlumus AnekceeBHa YepHblmiesa,
Branumup AdanaceeBnu Knmmenkos, Tamapa Cepreesna Illsen. B
OpraHM3allii y4eOHOTO TMpoIecca AaKTHBHOE YydYacTHe MPUHUMAIH
mperogaBaTey npyrux kadenp ¢axymprera — Tamapa AJjekceeBHa
Skanuna, Jliommuna BuktopoBHa Aptemmna, Oner MuxaiiinoBud
bypanok, Jlunus AnexcangpoBHa CaB4YeHKO W Ap. MHOro cuia u
BPEMEHHU OTHaBana paboTe B KaOWHETE KYPHAIMCTUKH 3aBeIyroras
KaOuHeTOM XypHaymcTukn Jlrogmuna MiBanosHa [Tomoraiiouna.

VYueOHbIi mpoliecc ObLI OpPraHU30BaH TakUM 00pa3oM, 4TO
CTY/ICHTBI ¥ BBIIIYCKHHKH (DaKyJbTeTa OYeHb OBICTPO CTAJIM 3aMETHBI
npakTudeckn Bo Bcex penakiusix CMMU ropoma u obiactu. Ot0
pe3ysbTar paboThl penoaaBareneil kadeap *KypHAITUCTHKH, PYCCKOTO SI3bIKA M JIMTEPATYPhI, MeK(paKyIbTeTCKUX Kadeap.

Ha mnpoTspkeHMHM MHOTHX JIeT KOCTSIK Kaelpbl KypHaJHCTHKH COCTaBISIIOT doyenmul H.H.Bopwésa, M.A.Epémun,
0.4.Crauxosa, O.C. Haymosa, O.B.1lleronskoBa (kotopas ¢ anpens 2014 r. Bozrnasisier 3Ty kadenpy). Co aHS 0OCHOBaHHMS
Kadenpel ¢ Hel coTpyaHHYaroT mpeacenarenb Camapckoil obmacTHoW opranm3amuu Coroza sxypHaiauctoB P® HMpuna
Brnagumuposna l{BeTkoBa, n3BecTHbIC peakTophl 1 KypHanucThl Cepreit OcmanoBud Kyprt-Amxues u ['eopruii FOnmmanosuu
CrieBaueBcknii. Ceifuac Ha kKadenpe padortaroT BeimyckHukn CI'CITY, 3amuTuBINe KaHAUAATCKUE Auccepranud. OHU HE
TOIIBKO TIPHOOPENTN ONBIT MPAKTHYSCKOW >KYPHAIMCTCKON NEeATENBPHOCTH, HO M YK€ OTMEUYCHBI MpOo(dhecCHOHATLHBIMU
Harpaiamu.

Ceromust 6azoBoe xypHanucTckoe odpazoanue umeror H.H.bopmesa, M.A.Epémun, K.I1.I'apanuna, O.C.Haymosa. C
kadenpoii TECHO COTpyAHUYAET U3BeCTHRIM B Camape MpaBO3alUTHHK, 3aCIyKeHHBIH anBokaT Poccun Bukrop JlanmnoBug
CanoBckuit.

Ocob6oro BHHMaHHA 3aCTy’KHBAeT OPraHU3alUs JBYX CaMOCTOSATENBHBIX PEJaKIMi — €KEeMECSYHBIX KOPHOPATUBHBIX
razer. B 2009 roay 6ni1a co3mana razera «AKaJeMHUKYC» — CTyJeHUECKOe M3JJaHNue Halmero Bysa. ['azera «llapyc Hamex b
cTana moOeuTeNneM BCepOCCHIICKOro KOHKypCa.

Emre omHO# Xopormiei Tpaauimei GakyiabTeTa CTalll TBOPYECKHE BCTPEUH IPETIOAABATEICH U CTYJCHTOB OTICIICHUS
YKYPHAJIHCTUKHU C OTIBITHBIMH PEIaKTOPaMU, PEXKHCCEpaMU, KypHAIIUCTaMU. BOT TOJNIEKO HEKOTOpHIC M3 HUX: M3BECTHCHIIIIA
myONHITUCT, TIpeceaTelb JKIOPH BCEPOCCHICKOTO KOHKypca «3omoroe mepo» [laBenm ['yTroHTOB, mpodeccroHambHBIH
TeJepeKUccep, CO3MaTelh MOIMyISIpHON mporpamMMbl «OT Beedl nymm» Brnamumup AKOIOB, HACTOSIIMNA JIpYT Kadeapsl,
pemakrop Camapckoil cTyInu KHHOXPOHUKHN boprc KoxXuH, 0JTMH U3 CaMbIX H3BECTHBIX JKYPHAIUCTOB U peaakTopoB CamMapbl
Ieoprmii CrieBaveBckui, my4mmmii ouepkuct Camapsl CBetniana BHykoBa, M3BeCTHAS MyOJIHUIIMCTKA, aBTOP 3CCE M KOJIOHOK
Exatepuna CrimBakoBCKasl.

O11eHOYHBIH JIUCT:

bamn
ITokazaTenn
OmnpejienieH BUJL M THIT IyOIMYHOW KOMMYHHKAIIMK IS Ilepeadn pexsiaMHoi wii PR-nadopmanmmn 5
Ymeer oTOMpaTh MHPOPMAIHIO, CIOCOOCTBYIOUIYIO MPUPAIICHUIO NaOJINIIMTHOTO KauTaIa 5
YMeeT onTUMHU3NPOBATh HHPOPMAIHIO JIIsl IPUPAICHHUS MaOJHIMTHOTO KalnuTaja 5

Mertoauueckue MaTepuabl, ONpeaelsioue IPOoLeaAypy U KPUTEPUH OLEHUBAaHUS C(HOPMHUPOBAHHOCTH KOMIIETEHIUH
[P IPOBEJICHUH IIPOMEXYTOYHON aTTeCTaluH

VYPpOBHHM OCBOSHHSI KOMIIETEHLIMH IO pe3yibTaTaM TEeKyIIero, HMPOMEXYTOYHOIO KOHTPOJII M IIPOMEXYTOYHOI
aTTeCTallUH:

IToporoBerit ypoBenb (56—70 6amr)

[MponsunyThIi ypoBeHs (71-84 GamioB)

Beicokuii yposens (85—100 6anioB)

[MpomexxyTouHast arrecranysi NPOXOAWT B (OpME 3aueTa, HA KOTOPOM CTYAEHTHI IOJYyYalOT WHAWBHUIyaIbHbIC
NPaKTHYECKUE 3aaHusL.
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OtBeT CTyACHTa BO BpEMHA HpOMe)KyTO‘IHOﬁ arrecralyu OLCHHUBACTCA 10 15 6aJ'IJ'IOB, MOJIy4YacMbIX KaK CpEIHCC
apI/I(l)MeTI/I‘leCKOC OLICHOYHBIX JIMCTOB TPEX THUIIOB 3a[laHHI7[.
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