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1. OO0mue NonoKEHUs

[TonoxxeHne O BBINYCKHOW KBATM(PMKALIMOHHOW paboTe MO HAMPABIICHUIO
noarotoBku 43.03.01 CepBuc HanmpaBiaeHHOCTh (MPoQuiib) « DUHAHCOBBINA CEPBUCH
B (peAcpaIbHOM TOCYJAPCTBEHHOM OFOKETHOM OOpa30BATEIbHOM YUPEKACHUN
BBICIIIETO oOpazoBaHHs «Camapckuii roCy JapCTBEHHBIN COLIMAIbHO-
neaarornyeckuii yaupepeutery (manee — [lonoxkenne) pa3paboTaHO HA OCHOBE:
denepanbHoro 3akoHa «O0 oOpasoBanuu B Poccuiickoii ®deaepauum» OT
29.12.2012 Ne 273-®3; deaepaibHOrO TOCYAAPCTBEHHOTO 00pa30BaTEIbHOIO
CTaHAapTa BeICIIEr0o 00pa3oBaHusl (YPOBEHB BHICIIEr0 00pa3oBaHus — OaKajnaBpHar)
no HanpapieHutro noaroroBku 43.03.01 Ceppuc (ypoBeHb OakanaBpuara),
YTBEPKACHHBIM MPHKa30M MuHucTepcTBa 00pa3oBanus U Hayku P® oT 8 uroHs
2017 1. Ne 514; IlonoxeHueM O rOCYyIApCTBEHHOM MTOrOBOW aTTECTALMMU I10
0o0pa3oBareNpHbIM  MpPOrpaMMaM  BBICIIETO  O0pa3oBaHWs — OporpaMMam
OakajiaBpuaTta, MporpaMMaM CIECHHAINTETa W MPOrpaMMaM MarucTparypel B
(enepaibHOM TOCYAAPCTBEHHOM OFOKETHOM 00pa30BATENIbHOM  YUPEIKIACHUH
BEICIIIETO o0OpazoBaHHus «Camapckuii rOCy JapCTBEHHBIN COLIMAILHO-
NEAArOTUYECKUIT YHUBEPCUTET» (HOBAs PEAAKLMS), YTBEP)KICHHBIM IPUKA30M
CI'CITY or 14.10.2016 Ne 01-06-02-98, IlonoxxeHueEM O TrOCYIapCTBEHHON
WUTOTOBOM aTTeCTaluu 1Mo 00pa30BaTEIbHBIM MPOTPAMMaM BBICIIETO 00Pa30BaHUS —
nporpamMmmam  OakajaBpuara, MpPOrpaMMaM CHEHMATUTETA M OporpaMMam
MarucTparypsl — JUisl JIML C OrPAHWYCHHBIMM BO3MO>KHOCTSIMH 310POBbS W
WHBAIUJIOB B (PEACPAITBHOM TOCYJAPCTBEHHOM OKOKETHOM 00pa30BaTEIbHOM
YUPEXKIECHUM BbICIIEr0 00pa3oBaHus «CaMapCKuii TOCYIapCTBEHHBINA COLMAIBHO-
NEAArOTUYECKUIT YHUBEPCUTET» (HOBAas PENAKLMS), YTBEPKIACHHBIM MPHUKA30M
CI'CITY or 16.04.2018 Ne 01-06-02-25, ITopsakoM TPOBENCHHs TEKYILErO M
OPOMEKYTOUYHOTO KOHTPOJS  YCHEBAEMOCTH OOYYarOIMXCsl MO OCHOBHBIM
npodecCHOHAaNbHBIM ~ 00pa3oBaTENIbHBIM ~ MpPOrpaMMaM  —  [MPOrpaMMamM
OakajiaBpuaTta, nporpaMmaM CHENUAINATETA, NPOrpamMMaM MarucTparypel B
(enepalbHOM TOCYAAPCTBEHHOM OFOKETHOM 00pa30oBaTEIbHOM  YUPEIKICHUH

BBICIIIETO oOpazoBaHus «Camapckuii roCy JapCTBEHHBIN COLMAILHO-
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NEAArOTUYECKUIT YHUBEPCUTET» (HOBAas PEAAKIMSA), YTBEPXKACHHOIO MPHKA30M
pexkropa CI'CITY or 26.12.2018 Ne 01-06-02-86; IlopsakoM TPOBEACHUS
OPOMEKYTOUHOM arTecTanuy OOYYAFOIIMXCS MO OCHOBHBIM NPOQECCHOHATBHBIM
oOpa3oBarenpHbIM IpOrpaMMaM — OporpamMmmam OakajlaBpuara, Hporpammam
CHECLMATIUTETA, MPOrpaMMaM MarucTparypsl B (peaepaIbHOM TOCYAapPCTBEHHOM
OFOKETHOM 00pa30BaTEIBHOM YUPEKIACHUH BbICHIETO 00pa3oBanust «CaMapcKuii
rOCY/IapCTBEHHBIN COLMAIbHO-MIEAATOTHYECKUA YHUBEPCUTETY (HOBASI PEAAKIIMS),
yTBEpKAEHHOro mpukazoM pekropa CI'CITY ot 29.04.2020 Ne 01-06-02-10;
[TopsaxkoM NPOBEAEHUS TOCYAAPCTBEHHOW WTOTOBOM arTeCTallMM 1O OCHOBHBIM
npo(heCCHOHATBHBIM  00PAa30BATENbHBIM MTPOrpaMMaM  BBICIIETO 00pa30BaHUS —
nporpamMmmam  OakajaBphara, OporpaMMaM — CICHMAIMTETa,  IporpaMmMmam
MAarucTparypsl — C MNPUMEHEHHEM 3JEKTPOHHOTO OOYUYeHMSX B (eacpaibHOM
rOCYy/JapCTBEHHOM  OFOJDKETHOM — 00pa30BATENIbHOM — VUPEKACHUM  BBICIIETO
oOpazoBanust «CamapCKMii  TOCYJApPCTBEHHBIN  COMAIBHO-MIEIArOrHYCCKUIA
YHUBEPCUTETY (HOBAs PENAKLMs), YTBEPKACHHOrO mprkazom pexkropa CI'CITY or
16.04.2018 Ne 01-06-02-25; TTopsaxkoM NMPOBEACHUS TOCYIAPCTBEHHON MTOTrOBOMN
aTTecTalii MO0 OCHOBHBIM NPO(ECCHOHATBEHBIM 00Pa30BaTEIbHBIM MPOrpaMMam
BbICIIETO 00pa30BaHus — MporpaMMamM OakajaaBpHuara, IporpaMmmam CHelualinTeTa,
nporpaMmMaM MarucTparypsl — C TPUMEHEHUEM TACTAHMOHHBIX 00Pa30BaTENbHBIX
TEXHOIOTHA B ()eACPAIBHOM TOCYJAPCTBEHHOM O00pa30BaTEIIbHOM YUPEKACHUN
BBICIIIETO o0Opa3oBaHHus «Camapckuii roCy JapCTBEHHBIN COLMAILHO-
NEJATOTMYECKUI YHUBEPCUTETY, YTBEPKAECHHOTO nipukazom CI'CITY ot 29.04.2020
Ne01-06-02-10;  TlopsiakoM  MOATOTOBKM M 3amMThl B (peaepaabHOM
rOCYy/JapCTBEHHOM  OFO/KETHOM  00pa30BATENIbHOM — VUPEKACHUM — BBICIIETO
oOpazoBanust «CamapCKuWii  TOCYJApPCTBEHHBIN  COLMAIBHO-MIEIArOrHYCCKUIA
YHUBEPCUTET» BBIMYCKHON KBAIM(PHUKAMOHHON padoTel B Ppopmare «Crapram Kak
quriomy, yTeepakacHHoro npukazom CI'CITY ot 13.12.2022 No01-09-02-463;
[TonoskeHrEM O MPOBEPKE HA IJTArMAT MACbMEHHBIX pa00T 00YYAOIINXCS U HAYYHO-
NEAArOTUYECKMX PAOOTHUKOB (EACPATBHOIO TOCYJAPCTBEHHOIO OOHKETHOTO

00pa3oBaTeNbHOTO  YUYPEXKIACHWS ~ BbICIEro  oOpazoBanus  «Camapckuii
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rOCYIapCTBEHHBIN COLMATbHO-MIEAATOTMYECKUA YHUBEPCUTETY (HOBAsI PEAAKIIMS),
yTBepxkacHHbIM Tipukazom CI'CITY ot 10.06.2019 Ne 01-06-02-26; TunobiM
NOJIO)KEHUEM O (POHIE OLICHOYHBIX CPEICTB MO OCHOBHOW MPOQeCCHOHAIBHOMN
o0OpazoBareabHOM MPOrpaMMe BhICIIEro 00pa3oBaHMs — MporpamMe OakajiaBpuara,
nporpaMMme CIEHHATUTETA, NPOrpaMMe MaruCTparypbl, TPOrpaMMme MOArOTOBKH
HAYYHO-MIEJArOTUYECKMX  KaApOB B  acOMpaHType — B (eaepaabHOM
rOCYy/JapCTBEHHOM  OFOJDKETHOM  00pa30BaTEIbHOM — VUPEKACHWUM  BBICIIETO
oOpazoBanust  «CamapCKuMii  TOCYJApCTBEHHBI  COIMAIBHO-TIEIArOrHYECKU A
YHUBEPCUTET» (HOBas pelakuus), yreepknaéHHoro mnpukazom CI'CITY or
30.08.2017 Ne 01-06-02-39; TlomoskeHHEM O BBIMYCKHON KBaMM(UKAMOHHON
pabote B (opMe OOHIECTBEHHOIO MPOEKTA MO OCHOBHBIM MPOQPECCHOHATBHBIM
0o0pa3oBareNpHbIM  MpPOrpaMMaM  BbICHIET0  OOpa3oBaHMs — OporpaMMam
OakajiaBpuata, nporpaMmaM CHELHUAIATETA, NPOrpamMMaM MarucTparypel B
(enepaibHOM TOCYAAPCTBEHHOM OFOKETHOM 00pa30BATENIbHOM  YUPEIKIACHUH
BBICIIIETO o0OpazoBaHHus «Camapckuii rOCy JapCTBEHHBIN COLIMAILHO-
NEJATOTMYECKUI YHUBEPCUTETY, YTBEPKACHHBIM npukazom CI'CITY ot 31.01.2025
Ne 01-06-02-32.

Hacrosiiee [lonoxkenne pa3paboTaHO B LENSIX ONPEIACICHUS CTPYKTYPBI
BBIMYCKHON KBaTM(PUKALMOHHOW paboThl, TPeOOBaHMIA K €€ COOCPKAHWI |
0 OPMIIEHUIO, ONPEENSIET MOPSAOK BHIOOPA TEMBI BBIITY CKHOM KBaTU(PUKALMOHHON
paboThl, MOATOTOBKM K 3alUTE BBIMTYCKHBIX KBAIM(PHUKANUOHHBIX PAdOT M €e
NPOBEACHKE, PELEH3UPOBAHUS BBITYCKHBIX KB (PUKALMOHHBIX PAOOT H SBIISACTCS
aonoysiHeHueM K [losmoskeHnto 00 WTOroBOW TOCYNApCTBEHHOM —aTTecTaluu
BbIyCKHUKOB CI'CITY, yrBeprxkaeHHoMy npukaszom pexropa CI'CITY or 14.10.2016
Ne 01-06-02-98. TloaroTtoBka M 3amimTa BBITYCKHON KBATU(MKALMOHHOW pabOThI
BBIMTYCKHAKAMH, 3aBEPLIMBIIMMH  OCBOCHHME OCHOBHOM  00pa3oBareiibHOMN
MPOrpaMMbI BeICIIET0 00pa3oBaHus 1Mo HampasieHuto moarotoBku 43.03.01 Cepauc
HAMPABJIECHHOCTh (MPOQuib) «DHUHAHCOBBIA CEPBHUCY, ABISAETCS 00A3aTEIBHOM MO
BCeM (hopMaMm 0OyUEHUS.

2. llenb n 3ama4m BBINYCKHOW KBATM(PMKALMOHHON PAa0OTHI
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Llens MOATOTOBKM M 3aIUMTHI BBINYCKHOW KBaJM(PUKALMOHHOW paboThl —
YCTAHOBJICHHE KAQUYECTBA M YPOBHSI MOATOTOBKH BBINY CKHHKOB.

3amaun MOATOTOBKHA M 3alMThl BBIMYCKHOH KBATM(PHKALUOHHON pabOThl —
OLICHWBAHWE KA4YeCTBA M YPOBHS MOATOTOBKM K PEHICHHIO MPOQECCHOHATBHBIX
3a/1a4 CJAEAYOMX TUIOB. OPraHU3alMOHHO-YIIPABIEHYECCKHIA, CEPBUCHBIH.

B obmacty opraHu3almOHHO-YNPABICHUYECKONH NEATENBHOCTH. Y4YacTHE B
OPraHU3ALMOHHO-YIPABIEHYECKONH NEATEIBHOCTH MPEANPUATHS CEPBUCA; BBIOOP
OPraHM3ALMOHHBIX  peeHuil  ans  (OPMHUPOBAHHUS  CEPBUCHOM  CHCTEMBI
0OCITy>KMBaHUs, PA3BUTHs KIUEHTYPHBIX OTHOILICHWH, OpPraHu3anuss KOHTAKTHOM
30HBI U1 OOCITYy>KMBaHHsI OTPEOUTENEH; OLICHKAa MAaTEPHATBHBIX U (PMHAHCOBBIX
3arpaT Ha OCYLIECTBIICHUE ACITEIbHOCTH NPEANPUITHS CEPBUCA.

B oOmactu cepBUCHOW  ACATENBHOCTH.  OCYLIECTBIEHUE  MpoLEecca
OPEIOCTABIICHUS YCOYTM C  y4eToM  cnenupukd  padoumx  MPOLECCOB,
KOHCTPYKTMBHBIX PEHICHU OOBEKTOB CEPBUCA M KIMEHTOOPUEHTUPOBAHHBIX
TEXHOJIOTHIA, MPOBEIECHUE SKCIEPTU3bl U (MJIM) TUArHOCTHKM OOBEKTOB CEPBHCA,
(OpMUPOBAHUE W PA3BUTHE KITMEHTYPHBIX OTHOILEHUIA.

O6nmacth mpodecCUOHATBHOM AesaTebHOCTH BhimyckHuKa OITOIT BO:

08 duHaHChHl 1 PKOHOMHUKA,

40 CKBO3HBIE BUJBI MPOPECCHOHATBHON NEATENIBHOCTH B MPOMBILIIJIEHHOCTH
(B chepe opraHM3anMM W YOPABJICHUS MPOLECCAMHA  MOCTHPOAAKHOTO
00CITy>KMBaHUS MPOMBILIJIEHHOW TPOAYKIIMX PA3IMYHOTO HA3HAYCHHSI U CEPBUCHOM
MOJJIEPXKKU €€ TOTPEOUTENECH ).

OObekTamu mpodeccuoHaibHOi  AesTenbHOCTH BhinyckHuka OIIOIT BO
SBJISIFOTCS. CEPBUCHBIE CHCTEMBI, BKIFOYAKOINUE Pa3pabOTKy W MPOCKTHPOBAHHE
YCIYyT MO CEPBUCHOMY COMPOBOXKACHHUIO, OCHOBHBIE, JOTIOJHUTEIBHBIE W
COITYyTCTBYIOLIUE YCITYTH.

3. Tpebopanus k 00pa30BATENBHBIM PE3YJIBTATAM

[Tpouecc MOATOTOBKHA M 3AIUUTHI BBIMYCKHOW KBAIM(PHUKALIMOHHOW padOThI

HANpPaBJICH HA OLEHKY KOMIIETEHTHOCTHBIX PE3YJbTAaTOB NpH (HOPMUPOBAHUHA

CIEIYFOIIAX KOMITETEHIIHIA:
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YK-1. CnocobGeH OCYLIECTBIATh MOUCK, KPUTHYECKUI aHaau3 W CHHTE3
uH(pOpMaLK, MPUMEHATH CHCTEMHBIH MOAXO0 Il PEIICHUS MTOCTABICHHBIX 3a/1a4,;
YK-2. CniocobeH onpeneisaTh Kpyr 3ajlad B paMKax MOCTABJICHHOW LENHA U
BbIOMpATh ONTHMAJBHBIE CHOOCOOBI HMX PEIICHUS, HMCXOAS M3 JCHCTBYIOIIMX
MPABOBBIX HOPM, UMEIOLIMXCS PECYPCOB U OTPAHUYCHHIA;

YK-4. CnocoOeH OCyECTBIATh JENOBYI0 KOMMYHHKALMKO B YCTHOH M
MUCbMEHHON (hOpMax Ha TOCYAapCTBEHHOM si3bike Poccuiickoii denepanuu u
WHOCTPAHHOM(BIX) SI3bIKE(AX ),

OIIK-2. CnocoOeH OCyWIECTBIIATE OCHOBHBIE (PYHKLUHH YMPaBICHUS
CEPBUCHON IEATEBHOCTBIO;

OIIK-5. CnocobGeH MpUHMMATh 3KOHOMUYECKM OOOCHOBAHHBIE PEIICHUS,
00ecrneunBaTh SKOHOMUYECKYHO 3(PPEKTUBHOCTh OpraHu3anmii n30paHHOW cdepsl
npo(EeCCUOHATIBHOMN AEITETEHOCTH,

OIIK-6. CnocobeH mnpuMEHATH B MNPOPECCHOHATBHON AEATEIBHOCTH
HOPMaTHBHBIC ITPABOBBIE aKTHI B c(pepe cepBuca,;

[TK-1. Cnocoben oprann3oBath paboTy HCIIOIHHUTENCH, MPUHAMATD PELLICHUS
00 opraHu3allK CEPBUCHOMN ACATENBHOCTH,

[TK-2 CnocoOeH OpraHu30BBIBaTH COBMECTHYIO JAESATEIBHOCTh COTPYIHUKOB
N0 OOECHEUYCHUI0 MOCTOPOALKHOTO OOCITYKMBAHUSI W CEPBUCA HA YPOBHE
CTPYKTYPHOTO MoApa3AeicHus (CykO0bl, 0TAEa),

[TK-5. CnocoOeH K pa3pabOoTKe U COBEPIICHCTBOBAHUIO CUCTEMbI KIIMEHTCKUX
OTHOILICHUH C y4eTOM TpeOOBaHMIA MOTPEOUTEIS.

4. TpeOoBaHMs K CTPYKTYPE BbINYCKHOW KBATM(PMKALMOHHON PadOTHI

Bemmycknas ~— kBanm@ukaumoHHas ~— paboTa  mpeAcTaBiseT  coOOi
CaMOCTOSITETIBHOE ~ UCCJICIOBAHUE, WMEET TBOPUYECKHWA  XapakTep, MOXKET
OCHOBBIBATBCSI HA 00OOIIECHNM N0 BBIOOPY BBIYCKHUKA BBIMOTHEHHBIX KYPCOBBIX
padoT U MPOEKTOB MO JUCLMITTUHAM:

— CepBuCHas IEATEIIBHOCTD;,

— MeTo1bl nCCae10BaTENBCKON ACSITENBHOCTH,

— MapKeTuHr;
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— OCHOBBI CTPaTETMYECKOTO MEHEHKMEHTA,

— busnec-ianupoBaHue,

— [TpoekTrpoBaHue 00CTy>KMBaHUS B (PUHAHCOBOM OpraHU3aLuHu;

— OCHOBBI YITPaBJICHUS KAUYECTBOM,;

— YrpasiieHHE NPOEKTaMU.

Besa paGota mo opranm3anuu BbiOOpa OOYYAOIIMMHUCS TEM BBIMYCKHBIX
KBATM(PUKAIUOHHBIX PpadOT MPOBOJUTCSA JEKAHATOM (PaKyJIbTETA SKOHOMMKH,
VIPaBICHUST W CEPBUCA COBMECTHO C 3aBEAYIOIIMM W MPENOJaBATENISIMA
BbINyCKarowIeH kadeapbl. TemaTvka BBIMYCKHBIX KBATHM(PHKALUOHHBIX PAOOT
YTBEPKAACTCA NPUKA30M pekTopa CaMapCcKoro rocyJapCTBEHHOTO COLMAIBHO-
NEAArOTMYECKOTO0 YHUBEPCUTETA.

TemaTvika BBINYCKHBIX KBAJIM(UKAIMOHHBIX padoT [O/KHA OTpaXkarb
pemieHue MpoQEeCCHOHAIBHBIX 33Ja4 B COOTBETCTBMM C THIAMHW 33734
npo(heCCHOHATIBHOM AEATENBHOCTH MO HanpaBaeHUto moarotoBku 43.03.01 Cepauc,
O00O3HAYCHHBIMM B COOTBETCTBMM €  (penepajibHbIM  T'OCYJAPCTBEHHBIM
00pa3oBaTeNbHbIM CTAHJAPTOM BBICIIET0 00pa3oBaHUs (YPOBEHb BBICHIETO
oOpazoBanusi — OakajaBpuar) 1o HampaieHuto nmoarotoBku 43.03.01 Cepruc,
YTBEPKACHHOTO MpUKa3oM MuHucTepcTBa 00pa3oBanus U Hayku PD ot 8 uroHs
2017 1. Ne 514.

OOyyaromieMycsi MPEIOCTaBIAETCS MPaBO BBIOOpPAa TEMbl  BBINYCKHOU
KBATM(PMKALMOHHOW paboThl MO COTJACOBAHHMIO C PYKOBOAMTENEM BIUIOTH JIO
NPEIIOAKEHHS CBOEH TEMBI C 003aTENbHBIM OOOCHOBAHUEM LIETECOOOPA3HOCTH €€
Pa3pabOTKK sl MPAKTUYECKOTO MPUMEHEHUS.

[Ipn BBIOOpPE TEMBI OOyYarOIIMICA TONY4YacT 3aJaHUE Ha BBIMOJIHCHHE
BBIYCKHOH  KBanu(uKaUMOHHOW  paboThl,  KOTOpOE  pa3padaTeiBacTCs
PYKOBOJMTEIIEM COBMECTHO C OOYYArOIIMMCS M YTBEP)KIACTCS 3aBEAYIOLIUM
Boinyckaromeh kapeapoit (Ilpunoskenme No 1 k Hacrosimemy [looskeHHRO).
[Tpunoxenue Ne 1 ABiI€TCS HEOTBEMIIEMON YaCThIO HACTOAIIETO [10N0KEHNS.

CTpyKTypa BBINYCKHOH KBaIM(UKALMOHHOW pPAaOOTHI BKIKOYAECT B ceOs

BBCACHHUC, I''IaBbI OCHOBHOM HacCTH, 3aK/IIFOUCHHUC (I[Be IJ1aBbI, B KaKJIOM TJ1aBe JiBa
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naparpada), CHUMCOK HWCHOJIb30BAHHOM JIATEPATypsl M, NMPH HEOOXOJUMOCTH,
PUTIOKEHUE.

Bo BBeacHMM OOOCHOBBIBAKOTCS AKTYAIBHOCTh BBIOPAHHON TEMBI, LIENb U
COJIEP’)KAHUE TMOCTABJICHHOW 3amaud, QOPMYyIUPYIOTCS OOBEKT M MPEAMET
WCCIICIOBAHMSI, YKA3BIBAKOTCS W30PAHHBIE METOIbBI MCCIEAOBAHUS, OMPEAETICTCS
3HAYUMOCTD MOJIYYCHHBIX PE3YJIbTATOB.

O030p JHTEpaTyphl JOJKEH IMOKa3aTh 3HAKOMCTBO OOYYaromIErocs co
CHECLMATIBHOW JIMTEPATYpOl, €ro yMEHHE CHCTEMATH3MPOBaTh WCTOYHHKH,
KPUTHYECKH WX PaccMarpuBaTrh, BBIACIATH CYIIECTBEHHOE, OLICHWBATH PAHEE
CACTAHHOE APYTUMHU MCCIICAOBATENS MU, ONPEICHATh T[JIABHOE B COBPEMEHHOM
COCTOSIHMM W3YYECHHOCTH TeMbL. Marepuasnbl Takoro 0030pa CHCTEMATU3UPYETCS B
OTIPEAECIICHHON JIOTHYECKOM ITOCIIEI0BATEIILHOCTH.

B rmaBax OCHOBHOH 4YacTW BBINYCKHOW KBaIM(UKAUMOHHOH padoOThI
noApoOHO paccMaTpuUBarOTCs W OOOOIIAKOTCS  PE3YJbTAThl  MCCIICTOBAHUS.
Copep:xaHue ri1aB OCHOBHOM 4acTH JOJDKHO TOYHO COOTBETCTBOBATH TEME PabOTHI
Y TOJIHOCTBEO €€ PACKPBIBATh. JTH TJIABbl JEMOHCTPUPYIOT YMEHUE aBTOPA CKaTo,
JIOTUYHO W apryMEHTHPOBAHO U3JIaraTh MaTepral.

B 3akmoueHnn nocnea0BaTenbHO H3JIAratoTCsl UTOTM pabOThl K COOTHOLICHHE
C oO0med [eapt0 W KOHKPETHBIMM — 33Jla4yaMM,  TOCTABIEHHBIMH W
c(OpMYJIMPOBAHHBIMH BO BBEJICHUU.

[Tocrie MpoOXOKIEHUS MPEABAPUTEIBHON 3alIMTHl W MOJYYEHHUS JOIMYyCKa
BBINYCKHAs KBATA(PHUKAIMOHHAs padoTa HE MeHee YeM 3a 30 qHEH 10 1aThl 3alUThI
NPECTABISIETCS HA BBIMTYCKAOMIY O Kadeapy Ajs TPOBEPKHU HA IJ1aruar.

[Tpoweamas npoBEpPKY HA IUIArMaT, 3aKOHYEHHas W O(OpMJICHHAas B
COOTBETCTBMM C TpeOOBAHMSAMHM BBINYCKHAs KBaM(MKALIMOHHAs pabora
NOJAMUCHIBACTCS OOyYAOIIMMCA M HE MEHEE YEeM 3a TPH HEACTM CHAETCS Ha
BBIMTY CKAIOIIYH0 KaQeapy.

OdopmiieHre TUTYJIBHOTO JucTa npeacrapieHo B [lpunoxxkenun Ne 3
Hactosmero llonoxkenus. IIpunoxkenne Ne 3 gBISETCS HEOTHEMJIEMOM YaCThIO

HacTtosiero [lonoxxenus.
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5. [ToAroToBKa M 3a1MTa BBIMYCKHON KBaTM(PUKAMOHHON paboThI

[TpensaputenbHas 3amuta BKP npoBomutes 3aBenyrommm kadenpoit c
UCIOJb30BAHUEM JUCTAHLMOHHBIX 00pa30BaTENIbHBIX TEXHONOTMI (Ha 0ase
CUCTEMBI BUACOKOH(EPEHIICBSI3H ).

Pykoomurene BKP  odopmisier nUCBMEHHBIH OT3BIB O  padoTte
oOyuaromerocst B nepuon noarotoBku BKP (nanee - 0T3bIB) B BUAE SJEKTPOHHOTO
nokymenTa ((aiin B popmare PDF) (Ilpunoskenne Ne 4 nactosmero [lonoxkenus;
[Tpunoskenne No 4 SBASETCS HEOTHEMIIEMON 4acThEO HAcToAWEro [lonoxkeHus) u
HAMPaBJSICT 00YyUarOWEMYCs 1)1 O3HAKOMIICHHS HA KOPITOPATUBHYIO 3JIEKTPOHHYIO
[I0YTY C YBEAOMJICHUEM O MPOYTEHUH HE MO3IHEE YEM 3a 5 KaJIeHIapHbIX JHEN 10
nHs 3amuThl BKP.

ITucbmennas perensus Ha BKP (nanee - peneHsus) ¢ Nommchio peleH3eHTa
B BHUJE JJIEKTPOHHOTO OoKyMeHTa ((aiin B ¢opmare PDF) (Ilpunoskenune No 5
Hacroswero Ilonoxxenus; llpunoxxenre Ne 5 sgBIsSeTCS HEOTHEMIIEMOW 4YacThIO
Hactosmero [lonoxenus ) HanpassieTcs pykooautenem BKP oOyuatoniemycst st
O3HAKOMJICHUST HA KOPMOPATUBHYKO DSJIEKTPOHHYIO IOYTY € YBEAOMIIEHUEM O
[POYTEHUH HE NO3IHEE YEM 3a 5 KaJICHAAPHBIX JHEN 10 AHA 3ammThl BKP.

BKP ¢ noanucero 00y4aromerocs 10CTaBIsI€TCs Ha BBITY CKArOLIY 0 Kadenpy
B cOpowropoBaHHoM BHiE (ITouToii Poccun, cnyx0aMu KypbepPCKOA 1OCTaBKU HITA
UHBIM CIIOCOOOM).

PykoBomaurens BKP, 3aBeayromuii Beiyckaronieil kageapoil moanuceBaroT
BKP, u pykoBogurens BKP nepenaer cexperapro ['OK BKP, 0T3bIB 1 peLieH3UI0 HE
MO3/THEE YEM 34 2 KAJICHIAPHBIX JHS 10 AHS 3amuThl BKP.

ITpn nepenaye BKP, or3eiBa u peneHsumn cekperapp ['OK 3amonHser auct
HOPMOKOHTPOJIS.

[Tepen wawanom 3ammtel BKP  cekperapp ['DOK  o3ByumBaer ['OK
WH(OPMALMIO O BBINOJHEHUH CPOKOB MPEAOCTABICHUS BCEX HEOOXOIMMBIX
JOKYMEHTOB C MWX JeMOHCTpauueil: cOpourropoBanHas BKP ¢ noanucsamu

oOyuaromerocsi, pykopoautenss BKP u 3aBenyromiero kadeapoi; moamnvcaHHbIA
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OT3BIB, NOANMCAHHAS PELEH3US, CIIPABKA O pe3yabTarax nposepku BKP Ha Hannuue
3aMMCTBOBAHUI, JINCT HOPMOKOHTPOJIS.

OuepenHocTh OTBETOB oOOywaromuxcs Ha 3ammre BKP  onpenensercs
NOPSAAKOM PaCHoOIOKEHUS UX (PaMHUIUl B 3K3aMEHALMOHHON BEAOMOCTH.

Ha noxman no BKP Ha pycckom si3bike OTBOAUTCS 10 10-12 MHUHYT.

Bce wmarepuanibl, BBIHOCMMBIE OOYyYarOIIMMCS HA HAIIHYK Tpaduky
(37EKTpPOHHAS Mpe3eHTauus, TaOauIBl, CXEMbI U T.J.), TOJDKHBI OBITH OQOPMIICHBI
TaK, 4T00bl O0YYaArOINUIICS MOT IEMOHCTPUPOBATH X 0€3 0COOBIX 3aTPyAHCHUN, U
OHM OBIIIM BUJIHBI BCEM MPUCYTCTBYIOLIMM HA BUJEOKOH(DEPEHIICBS3H.

[Tocne 3aBepmenus nokiaaa wieHbl ['OK MoryT 3amate oOywaromiemycs
BOMPOCHI, KaK HEMOCPEACTBEHHO CBsA3aHHbIE ¢ Temoi BKP, Tak u Onu3ko Kk Hel
OTHOCSALIUECS.

[Tocne oreBera Ha Bompochl wieHOB ['OK  mpemocraBnsieTcss  CIIOBO
pykoBomutento BKP mist oT3bIBa, €cnu 310 ipeaycMoTpeno nporpammon [HUA. B
ciydae orcyterBrs pykoBoautens BKP Ha 3amure BKP 0T3BIB (KOHCTaTUPYOLIY O
4acTh OT3bIBA) 3aUMTHIBACT Npeaceaareib [ OK unu oaun u3 unenos ['OK.

[Tocne or3eiBa pykoBoautens BKP mpencemarens I'OK wim oguH u3 ee
YJICHOB 3QYMTHIBACT PELECH3UIO (KOHCTATHUPYIOUIYI0 YacTh PELCH3MH), €CIU 3TO
peayCcMOTpeHo porpammoit ['MA.

B 3akmounTenbHOM CITOBE 00y4YarOIMUICs AOHKEH OTBETHTH HA 3aMEYaHUs
pELEH3eHTA (MIPU UX HATTMYMH ).

['ocynapcTBeHHass 3K3aMEHALMOHHAs KOMMCCHSI  BBICTABIISIET  OLICHKY
BBIMYCKHON KBaJM(PMKALMOHHOW pabOThl B COOTBETCTBHH C KPUTECPHUIMH OLIEHKH,
YTBEPKACHHBIMU Ha YUYEHOM COBETE (PaKyJbTETa SKOHOMHUKH, YIPABICHHS W
CEpBACAa Ha OCHOBE MATEPUAIOB, MPEAOCTABICHHBIX BBIMYCKAOMIEH Kadeapoi
(ITpunoxenne Ne 2 k HactosimieMy [TONOXKEHNIO) U ¢ YUETOM OLEHKH PELECH3EHTA.
[Tpunoxxenue Ne 2 SBIIE€TCS HEOTBEMIIEMON YaCThIO HACTOAIETO [10N0KEHU .

6. Cucrema OUEHKH KauecTBa CPOPMUPOBAHHBIX KOMITETCHIM I
6.1 bambHO-pEeHTHUHIOBasE KapTa BBIMYCKHON KBaTM(UKALMOHHOW pabOTHI

npeacrasiieHa B [ [punosxennn 2.
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6.2 OOHJ OLUEHOYHBIX CPEACTB ISl MPOBEAECHUS I'OCY JAPCTBEHHON UTOTOBOM
aTTeCTAlll! MPEACTABIECH OTACIIBHBIM JOKYMEHTOM.

7. XpaHECHHE BbIMYCKHON KBATM(PUKAUOHHON pabOThI

[Tocrme 3ammThl  BBINYCKHOW KBAJM(PMKALMOHHOW paboThl  CEKpeTapb
rOCYJApCTBEHHON DJK3aMEHALMOHHOW KOMHCCHM IIEPENAcT Ha BBIYCKAOIIYIO
kadenpy  OTBETCTBEHHOMY 34  JACJIONPOM3BOACTBO  JIMIY  CJIEAYIOLIYIO
JOKYMEHTALHIO:

- MEYaTHBIA BAPUAHT BBIMTYCKHOW KBATM(PHUKANMOHHON PadOThI B TBEPIOM
[EpeIIeTe ¢ IPOCTABIICHHONW HA THUTYJIBHOM JINCTE OLCHKOW MW IIOAINCHIO
npeacenaresns rocy 1apCTBEHHOM DK3aMEHAMOHHOW KOMUCCHH,

- DJIEKTPOHHBINA BAPUAHT BBINYCKHOW KBAJIM(PMKALMOHHOW PaboThI;

- OT3bIB PYKOBOIUTEIS,

- PELEH3HIO;

- 3adBJICHUE OOYYAIOLIECTOCsS O CAMOCTOSTENbHOM XapakTepe MHCbMEHHOMN
palboTHI;

- CIPaBKy O pe3yibTarax MPOBEPKH TEKCTOBOrO JTOKYMEHTA HA HAIMYKE
3aMMCTBOBAHMWH, BBITIOJIHEHHOHN B cucteme AnTurarnar.BY3;

- 3aMOJHECHHBIN JINCT OLIEHUBAHUS BBITY CKHOM KBATM(DPMKALMOHHOW paboTHI.

[lepenanHble OOKYMEHTHI XpaHITCS Ha Kadeape B COOTBETCTBUM C
Homenkmarypoit nen CaMapcKoro rocy 1apCTBEHHOIO COLMAIBHO-TIENArOTUYECKOTO
VHABEPCUTETA.

8. 3aKITOUMTENBHBIC TTOJIOKEHUS

BHecenne W3MEHEHMH W JIONONHEHWM B Hacrodmee [lomoskeHue
OCYILECTBIIIETCA B COOTBETCTBUU C MOPSIAKOM, YCTAHOBJIIEHHBIM B JEWCTBYIOLIECH
[Tpouenype cucrembl  MeHemkMmeHnTa kadectBa CI'CITY-11PLI-4.2.3/4.2.4

((praBJ'IeHI/Ie AOKYMCHTAMH U 3alIUCAMMNY>.
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ITpunoxenune Ne 1
K Ilon0xeHNI0 O BBIMYCKHOMN
KBaJH(PUKAITMOHHOH paboTe

o HaIpaBJIEHUIO
MMOATOTOBKH 43.03.01
CepBuc,  HampasJE€HHOCTb

(mpopunp)  «DPUHAHCOBBIHA
CepBHUCY

«YTBEPKIAAIO»
3aB. kadeapoit YCTD0
JLA. Ouaman

3anaHue Ha BBIOJHEHUE BBIMTYCKHOM KBATM(PHUKALIMOHHON pabOThI
1o HanpasyieHurO noarotoBku 43.03.01 Cepsuc
HANPABJIEHHOCTH (Tpoduib) «ODUHAHCOBBIN CEPBUCH
CTYJEHTa _ Kypca (paKyJIbTeTa SKOHOMUKH, YIIPABJICHHS U CEPBHUCA

(®VL.0.)

Tewma:

OOBeKT:

[Ipeamer:

Llens:

3amaun;

Ornasnenue:

PykoBoaurens

3agaHue Moay4YEeHO:

« »

20

DUO/
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[Tpunoxenue Ne 2
K Ilon0xeHNI0 O BBIMYCKHON
KBaJH(pUKAMOHHOH padoTte

o HaIpaBJIEHUIO
MMOATOTOBKH 43.03.01
CepBuc,  HampaBlIEHHOCTb
(npodpuinp)  «DHUHAHCOBBIN
CepBUC»

Kputepuu onieHKH BBITYCKHON KBATU(PUKAITMOHHON paboThI IO HANPaBIEHUIO TOATOTOBKU
43.03.01 Cepsuc
HanpaBJIEHHOCT (TTpoduiib) « PHHAHCOBBII CEPBHCY

1. Onerka 0OOCHOBaHMSI AKTYaJbHOCTH TEMbI HCCIIEIOBAHNS U PE3YJIbTATOB PaOOTHI

Tpebopanust Bbannbr

Bo BBeneHuu:
O6ocHOBaHa MPAaKTUYECKasl AKTYAJIbHOCTb TEMBI IS JAHHOW OpraHu3aiuy (CUTyalnn), Ha 10
OCHOBE aHaJM3a CTENEeHU pa3pabOTaHHOCTH BOMPOCA B JUTEPATYypE apryMEHTHPOBAHHO
00OCHOBaHA TEOPETUYECKAS AKTYaJbHOCTb TEMBI

O6ocHOBaHa MPaKTUYECKasl AKTYAJIbHOCTb TEMBI JUTsl JAHHOHW OpPTaHU3aLMH (CUTYaL|H), HA 8
OCHOBE AaHaJIM3a CTENeHHU pa3pabOoTaHHOCTH BOMPOCAa B JIMTEPAType B OCHOBHOM
00OCHOBaHa TEOPETUUECKAS AKTYaJbHOCTb TEMBI

B ocHOBHOM 00OCHOBaHa MpaKTHYECKasl aKTYaJIbHOCTb TEMBI Ul JAHHOH OpraHU3aliy 6
(cutyarun)
He cootBeTcTBYET HM OTHOMY M3 HAa3BaHHBIX TPeOOBaHUMN 0

B zaxnroueduu:

B BBIBOZAX MpeACTaBIEHBI BCE PE3YIbTATHI PadOTHI B Hanbosee anekBaTHol popme 10
B BBIBOZIAX MpEACTABIECHBI BCE PE3YJIBTATHI PAOOTHI 8
B BBIBOZAX MpEnCTaBIEHBI OCHOBHBIE PE3YJIBTATHI PAOOTHI 6
He cootBeTcTBYET HM OTHOMY U3 HAa3BaHHBIX TPeOOBaHUMN 0
OO0wast orleHKa 32 METOAOJIOTHYECKHIE XapaKTePUCTHKH

2. OueHka pe3yJbTaToB, MMOJYYEHHBIX ABTOPOM BBITYCKHOH KBATM(UKAIMOHHON PabOThI

Tpebopanust Bbannbr

[TomyueHHBIE pe3yIbTAThI OJHOCTBIO COOTBETCTBYIOT IIOCTABICHHON 1eH (1eNb PaboThI 12
TOCTUTHYTA TOJHOCTHIO)
[Tony4yeHHble pe3ybTAThI MPEUMYIIECTBEHHO COOTBETCTBYIOT MOCTABICHHOMN 11eNH (1eNb 10
paboThI MPENMYIECTBEHHO TOCTUTHYTA)
[Tony4yeHHbIE pe3ynbTaThl B 3HAYUTEIBHON CTENEHU COOTBETCTBYIOT MOCTABJICHHOMN LIEIN 8
(esib paboThI JOCTUTHYTA B 3HAUYUTEIHHON CTETICHH )
He cootBeTcTBYET HM OJTHOMY M3 HAa3BaHHBIX TPEOOBAHUI 0
IlpoBeneH neTanbHBI  aHANIW3  AAEKBATHBIX MPEIMETY HUCTOYHUKOB, BBIBOIBI 12
CaMOCTOATENBHBI U aPTyMEHTUPOBAHBI
B mporuecce ananuza nurepaTypsl OTOOPAHbI aEKBATHBIE MPEIMETY UCTOUHUKH, CIETaHbI 10
aJ€KBATHBIE BBIBOABI
B npouecce ananmsa nutepaTypsl OTOOpaHbI B LIEJIOM aJ€KBATHBIE IPEAMETY UCTOYHHKH, 8

IPOIEMOHCTPUPOBAHO MOHUMAaHHE PELIaeMOM MPoOIEeMbI
He cootBeTcTBYET HM OJTHOMY M3 HAa3BaHHBIX TPEOOBAHUI 0
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[IpencraBneHo AeTanpbHOE ONUCAHHWE TEXHOJOTMH (TOAXO0[a, MOAENH, HHCTPYMEHTA, 12
METO/a, MPOLETYPhI)
TexHonorust (MOAX0, HHCTPYMEHT, METOI, MPOLIEAYPa) OMHCAHA TIOTHOCTHIO 10
TexHonorust (MOIX0, HHCTPYMEHT, METO, MPOLIEAypa) ONICaHa 8
He cootBeTcTBYET HM OJTHOMY M3 HAa3BaHHBIX TPEOOBAHUI 0
Texnonorust (TMOAXOA, WHCTPYMEHT, METOH, MPOLEAypa) MOJHOCTBIO OCYIIECTBIICHA 12
(peann3oBaHa): aBTOP OCYIIECTBUJI AETAJbHYIO pa3paboTKy BCed MOCIENOBATEbHOCTU
OeHCTBUH WITN ONeparyii A1l JaHHOW OpraHu3aliy (CUTyalun)
Texnonorust (MOIX0J, HHCTPYMEHT, METO/, MPOLEAypa) OCYLIECTBICHA (pean30oBaHa) B 10
3HAYUTEJIBPHOH CTENEeHH: aBTOpP OCYINECTBHJI Pa3palOTKy BCell MOCIeNOBaTEIbHOCTU
AOeHCTBUH WM ONeparyii A7l JaHHOW OpraHu3aliy (CUTyalun)
Texnonorust (MOIX0J, MHCTPYMEHT, METOJ, MPOLEAYpa) OCYIIeCTBIIEHA (pean30BaHa) B 8
HEKOTOPOH CTEMEHH: aBTOpP OCYINECTBWI pa3paboTKy OONbLUIMHCTBA NEHCTBHHA WIN
onepaiui st JTaHHOUM OpraHu3aluu (CUTyaLuN)
He cootBeTcTBYET HM OJTHOMY M3 HAa3BaHHBIX TPEOOBAHUI 0
Onenka 5KOHOMHUYECKOH 3(PQPEKTUBHOCTH TNPENJIOKEHHOH TeXHoJoruu (moaxona, 12
UHCTPYMEHTA, METOZA, MPOLEAYPHI) MPOU3BEAEHA HCUEPITBIBAIOLINM 00pa3oM B paMKax
KOHKPETHOH CUTYyalluu 10
Onenka 5KOHOMHUYECKOH 3(PQPEKTUBHOCTH TNPENJIOKEHHOH TeXHoJoruu (moaxona,
UHCTPYMEHTA, METO/1a, MPOLIEAYPHI) B LIEJIOM ITPOU3BEICHA 8
IIponeMOHCTPHPOBAHO TOHUMAHHE MTOIXOAOB K OIIEHKE SKOHOMUYECKOH 3P PeKTHBHOCTH
NPEIJIOKEHHON TEXHOJIOTUH (TIOAX0a, MHCTPYMEHTA, METO/IA, TPOLIEAYPhI) 0
He cootBeTcTBYET HM OJTHOMY M3 HAa3BaHHBIX TPEOOBAHUH
OOmast olLeHKa pe3yJbTaTOB, MOJYYEHHBIX aBTOPOM BBITYCKHOW KBAaJU(UKAIIMOHHON
paboThI
3. Ouenka ohopMIeHHs! BLITTYCKHOM KBaTH(PUKAIMOHHOH paboTh
TpeboBanus + /-

Pabora BrIMOSTHEHA Ha CTaHAAPTHBIX JucTax Oymaru gopmara A4, mpudt Times New
Roman, xernb 14, nHTEpBaa NOJYyTOPHBIN, BBIPABHUBAHUE OCHOBHOI'O TEKCTA MO LIMPHUHE

Ilons: ceepxy — 2 cM, cHU3Y — 2,5 ¢Mm, cpasa — 1 cm, caeBa 3 cM

Crpanurp! npoHyMepoBaHbl apabckuMu LU paMu, HOMeP MO LEHTPY BBEPXY CTPAHHIIBI,
TUTYJIbHBIN JIUCT HE IPOHYMEPOBAH

3aroyioBKH PaCIONOKEHbI MO LEHTPY CTPOK, B 3arojIOBKAX OTCYTCTBYIOT MEPEHOCHI, B
KOHLE 3aroJioBKOB OTCYTCTBYHOT 3HAKU MPEMUHAHNSA, OTCYTCTBYIOT 3aroJIOBKU B KOHLIC
CTPaHHUII

3HaKH MPEeNMHAHUS TMPOCTABJICHbI HEITOCPENCTBEHHO MOCTe MOCieaHel OyKBBI CIOBa U
OTAEJIEHBI OT CJIENYIOIIEro CJIOBA MPodeIoM

A03anpl Harle4aTaHbl ¢ KPACHOW CTPOKH, MPH 3TOM OT JIEBOTO IOJIsI UMeeTcs oTeTym 1,25
cM

Bce Tabnuipl 1 pUCYHKH MUMEIOT HyMepaluio U HasBaHus (Han Tabmuned crpasa, TOA
PHICYHKOM CJieBa), Ha Bce TaOJIHIIBI M PUCYHKH JaHBI CChUTKU B TEKCTE

[Ipu ucrmonb30BaHUM 3aMMCTBOBAHHOTO MaTepHajia MPHUMEHEHBbI OJXHOTUITHBIE CCBLIKH
(1ubo mocTpaHUYHBIE, TUOO KOHIIEBHIE)

Crucok uTepatypbl COCTaBJICH B aJ(paBUTHOM MOPSIIIKE

Onucanne KaXA0ro UCTOYHHKA B CIIMCKE JINTEPATYPhl CONEPKUT (pamuimto (pamuium)
aBTOpa (AaBTOPOB), 3arjlaBUe, MECTO M3JAHUs, FOJ U3AAHUs, JHOO naTy (HOMep KypHaJa,

! Ecu o(hopMIICHHE BBITY CKHOM KBATM()UKATHOHHOM PA0OTHI HE COOTBETCTBYET TPEOOBAHKAM, TO 0OYATOIIHIACS

He aomyckaercs K 3amute BKP.
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HOMEpa CTPaHWL), €CIIM H3JaHUEe NEePUOJUYECKOe, anapec web-CTpaHHLbL, €CIH
UCTIONB3VIOTCS pecypchl MHTEepHeT.

OOast onieHka 3a opopMIIeHHE BBITY CKHOH KBATH(UKALMOHHONW PadoThI na/

HET
4. OueHka 3alTuThl BBITYCKHOH KBATU(UKAITMOHHOH paboTh!
Tpebosanusi Bbabr

ITponoIKUTEIBHOCTD NOKJIaAa 00y4YaroIerocsi COOTBETCTBYET BPEMEHHOMY PErJIaMEHTY 4

B noknane obydaromierocst mpeacTaBieHbl BCE Pe3yJbTaThl padOThl B COOTBETCTBHH C 4

NIOCTABJIEHHBIMH 3a/1a4aMHU

B noxmame oOydaromerocss pe3yibTarhl paboThl TPEACTABICHbI B aJeKBAaTHOH 4

pesyabTaTam hopme

I

OOyJarmuMes: MPOJEMOHCTPUPOBAHO MOHUMAHKE 33JAHHBIX BOMPOCOB

B orBerax Ha 3amaHHBIE BOMPOCHI OOYHAKOIIMMCS IMPOAEMOHCTPHPOBAHO BIaJCHUE 4
HEOOXOTMMON TEPMHUHOJIOTHEH

Hroro:

Kpurepun babl
Onenka OOOCHOBAaHHSl AKTYyaJIbHOCTH TEMBl HCCJICAOBAHUS U Pe3yJIbTATOB 20
paboThl
OueHka pe3ysabTaToOB, MOJYYEHHBIX aBTOPOM BBIMTYCKHONW KBATU(UKALOHHON 60
paboThl
Onenka opopmIeHHsI BBITYCKHOM KBATM(PHKAIIMOHHON paboThI na/Her
O1eHKa 3aIUTHI BBINYCKHOM KBATM(HKAITMOHHON paboThI 20

Ouenka: 56-70 6amn — ynoeneTBopuTeNbHO, 71-85 Ganos — xoporto, 86-100 6aioB — OTIHYHO.
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ITpunoxenune Ne 3
K Ilon0xeHNI0 O BBIMYCKHON
KBaJH(pUKAMOHHOH padoTte

o HaIpaBJIEHUIO
MMOATOTOBKH 43.03.01
CepBuc,  HampaBlIEHHOCTb
(npodpuinp)  «DHUHAHCOBBIN
CepBUC»

MUHUCTEPCTBO ITPOCBEIIEHUS POCCHUMCKOM ®EJEPALIMU
(benepabHOE TOCYTAPCTBEHHOE OFO/DKETHOE 00pa30BATEIbHOE YUPEIKICHUE
BBICILIETO 00pa30BaHUs
«CaMapCKuii roCy TapCTBEHHBIN COIMATBHO-TIEArOTUYECKUH YHUBEPCUTET»

DaKyJIbTET 3KOHOMUKH, YIIPABICHUS U CEPBUCA
Kadenpa ynpasieHus, CEpBECHBIX TEXHOJIOTHH U SKOHOMHUYECKOTO 00Pa30BaHUs

Brinmycknas kBanmupukannonHas padora

JIOTyCTUTH K 3aLIUTE:

3aB. KaQ)eApOil ynpapncHus,
CEPBUCHBIX TEXHOJIOTUH U
3KOHOMHYECKOTO 00Pa30BaHHUs
1n.3.H., mpodeccop JL.U. Ouiiman
«_» 20
[Moanuce

Camapa 20

Hazeanue TeMbl

Beimoanun (a):

CryneHt (ka)  Kypca
(hopMbI OOyUYECHUS

HaMpaBJICHUs IOJrOTOBKU

Hampasnennocts (mpoduin)
« »
Ilopnuce

PykoBoaurens:
y4yeHas CTEeNeHb, JOJDKHOCTh
[Toanuck

BrinyckHas kBanuukanuoHHas
paboTa 3almunieHa

«_» 20 T
Ouenka

IIpencenarens 'AK
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IIpunoxenue Ne 4
K Ilon0xeHNI0 O BBIMYCKHON
KBaJH(pUKAMOHHOH padoTte

o HaIpaBJIEHUIO
MMOATOTOBKH 43.03.01
CepBuc,  HampaBlIEHHOCTb
(npodpuinp)  «DHUHAHCOBBIN
CepBUC»

OT3bIB pyKOBOIUTEJIS
O BBIMYCKHOW KBaNM(PUKAITMOHHOH paboTe
cryaeHra (k1) Kypca HampasieHus: noarorosku 43.03.01 Cepsuc

HanpaBJIeHHOCT (TTpodmib) « PHHAHCOBBII CEPBHCY
, (@.H1.0))

BBITIOJIHCHHYIO 110 TEME

Jannast paboTa pekOMeHAyeTCs / He PeKOMEHIYeTCsI K 3alluTe.
1. Onierka 00OCHOBaHMSI AKTYaJbHOCTH TEMbI UCCIIEOBAHMSI U PE3YJITATOB PaOOTHI

Tpebosanust Bbannbr

Bo BBeneHuu:
O6ocHOBaHa MPaKTUYECKAast AKTYAIbHOCTb TEMBI ISl TAHHOH OpraHu3aluy (CUTyaluH), Ha 10
OCHOBE aHAJM3a CTENeHH Pa3pabOTaHHOCTH BOIPOCA B JIMTEPATYPE apryMEHTHPOBAHHO
00OCHOBaHA TEOPETUUECKAS AKTYaJbHOCTb TEMBI

O6ocHOBaHa MPAaKTUYECKAst AKTYAIbHOCTb TEMBI U1l TAHHOH OpraHu3auuy (CUTyalnn), Ha 8
OCHOBE aHal3a CTENeHW pa3pabOTaHHOCTH BONPOCA B JIUTEPATYype B OCHOBHOM
00OCHOBaHa TEOPETUYECKAS AKTYaJIbHOCTb TEMBI

B ocHoBHOM 00OCHOBaHA MPaKTHUYECKAs! aKTYaJbHOCTh TEMbI JJISI JAHHOH OpraHU3aliy 6
(cutyarun)
He cootBeTcTBYET HM OTHOMY U3 HAa3BaHHBIX TPeOOBaHUMN 0

B sakmroyenun:

B BBIBOZAX MpenCTaBIEHBI BCE PE3YJIbTATHI Pa0OTHI B Hanbosee anekBaTHol popme
B BBIBOZAX MpEACTABICHBI BCE PE3YIBTATHI PAOOTHI 8
B BBIBOZIAX MpEACTaBICHBI OCHOBHBIE PE3YJIBTATHI PAOOTHI 6
He cootBeTcTBYET HM OTHOMY U3 HAa3BaHHBIX TPeOOBaHUMN 0

—

0

2. OueHKa pe3yJbTaToB, MMOJYYEHHBIX ABTOPOM BBITYCKHOH KBATU(UKAIIMOHHON PabOThI

Tpebopanust bannbr
[TonyueHHBIE pe3yIbTaThl OJHOCTBIO COOTBETCTBYIOT IIOCTABICHHON 1eH (1eNb PaboThI 12
TOCTUTHYTA MOJHOCTHIO)
[Mony4yeHHble pe3yNbTaThl MPEUMYIIECTBEHHO COOTBETCTBYIOT MOCTABIEHHON 1eNn (LIeJTh 10
paboThI MPENMYIECTBEHHO TOCTUTHYTA)
[Tony4yeHHbIE pe3ynbTaThl B 3HAYUTEIBHON CTENEHN COOTBETCTBYIOT MOCTABJICHHOMN €N 8
(zenb paboTHI TOCTUTHYTA B 3HAYUTENILHON CTETICHN)
He cootBeTcTBYET HM OTHOMY U3 Ha3BaHHBIX TPeOOBaHUMN 0
IlpoBeneH neTanbHBI  aHANIW3  AAEKBATHBIX MPEIMETY HUCTOYHUKOB, BBIBOIBI 12
CaMOCTOATENBHBI U aPTyMEHTUPOBAHBI
B nporuecce aHanuza nutepaTypsl OTOOPAHbI aEKBATHBIE IPEIMETY UCTOUHUKH, CHETaHbI 10

aJ€KBATHBIEC BHIBOABI
B npouecce ananm3a nutepaTypsl OTOOpaHbI B LIEJIOM a€KBATHBIE IPEAMETY UCTOUHHKH, 8
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Tpebosanust Bbannbr
NPOIEMOHCTPUPOBAHO MOHUMAaHHE PELIaeMOM MPOoOIEMbI
He cootBeTcTBYET HM OJTHOMY M3 HAa3BaHHBIX TPEOOBAHUI 0
[IpencraBneHo AeTanbHOE OINMCAHHME TEXHOJOTWUH (TOAXOJa, MOJAETH, WHCTPYMEHTA, 12
METO/a, MPOLEIYPhI)
TexHonorust (MOAX0M, HHCTPYMEHT, METOI, MPOLIEAYPa) OMUCAHA TIOTHOCTHIO 10
TexHonorust (MOAX0, HHCTPYMEHT, METOI, MPOLIEAYPa) OIMHCaHA 8
He cootBeTcTBYET HM OJTHOMY M3 HAa3BaHHBIX TPEOOBAHUI 0
Texnonorust (TMOAXOA, WHCTPYMEHT, METOH, MPOLEAypa) MOJHOCTBIO OCYIIECTBIICHA 12
(peanm3oBaHa): aBTOP OCYINECTBUJI AETAJbHYIO pa3paboTKy BCeH MOCIENOBATEIHHOCTU
AOeHCTBUH MM ONeparyii A7l JaHHOW OpraHu3aliy (CUTyalun)
TexHonorust (MOIX0J, HHCTPYMEHT, METO/, MPOLEAypa) OCYLIECTBICHA (peain30oBaHa) B 10
3HAYUTENIBPHONH CTETNEeHH: aBTOpP OCYINECTBHJI pPa3palOTKy BCell MOCIEeNOBAaTEIbHOCTU
AeHCTBUH WM ONeparyii A1l JaHHOW OpraHu3aliy (CUTyalun)
TexHonorust (MOIX0J, MHCTPYMEHT, METO/, MPOLEAYpa) OCYIIECTBIIEHA (peain30BaHa) B 8
HEKOTOPOH CTEMEHH: aBTOpP OCYINECTBWI pPa3paboTKy OONbLUIMHCTBA NEHCTBHHA WIH
orepauui sl JAaHHOH OpraHu3auuy (CUTYarIiH)
He cootBeTcTBYET HM OJTHOMY M3 HAa3BaHHBIX TPEOOBAHUI 0
Onenka 3¢ exTHBHOCTH MPEIIOKEHHOW TEXHOJIOTMH (TIOAX0a, HHCTPYMEHTa, METO/a, 12
NPOIENYPhl) MPOU3BECHA NCUEPIIBIBAIOIIUM O0pa30M B paMKax KOHKPETHOH CHTYalluu
Onenka 3¢ dexTuBHOCTH MPEIOKEHHOW TEXHOJIOTUH (TIOAX0a, HHCTPYMEHTa, METO/a, 10
NPOILENYPHI) B LIEJIOM NMPOU3BENEHA
IIponeMOHCTPUPOBAHO MOHMMAHHUE MOAXOAOB K OLEeHKe 3((EeKTUBHOCTH MPEIIIOKEHHON 8
TEXHOJIOTUH (ITOX0/Aa, HHCTPYMEHTA, METO/a, TPOLIEAYPhI)
He cootBeTcTBYET HM OJTHOMY M3 HAa3BaHHBIX TPEOOBAHUH 0
Obmee komudyecTBO OamioB 3a pe3yJbTaThl, MOJYYEHHBIE AaBTOPOM BBITYyCKHOMH
KBaJH(PUKATMOHHOH paboThI

3. Onenka opopmIIeHHs BbIITyCKHON KBAJTH()PUKALIMOHHON padoThl
Tpeboanus +\-

1. CrpaHuubl npoHYyMepoBaHbl apabCKUMU LUPpPaMH, HOMEpP IO LEHTPY BBEPXY
CTPaHULIbL, TUTYJIbHBII JICT HE TIPOHYMEPOBaH.

2. 3aroJiOBKH pacIioIOKEHBI M0 LIEHTPY CTPOK. B 3aromoBkax oTCyTCTBYIOT MepeHochl. B
KOHIIE 3ar0JIOBKOB OTCYTCTBYIOT 3HAaKH NpenuHaHust. OTCYTCTBYIOT 3arOJIOBKH B KOHIIE
CTpaHMII

3. 3HaKkM MpeNUHAHUS POCTABJICHbI HEMOCPEACTBEHHO IOCIIE TTOCIEeAHEH OYKBbI CI0Ba U
OTZEJNIEHBbI OT CIENYIOIIEro CI0Ba MPOoOeIoM.

4. AbG3anpl HamevaTaHbl ¢ KPACHOH CTPOKHU, IPH 3TOM OT JIEBOTO IOJIST UMEETCSI OTCTY
1,25 cm.

5. Onucanne KaKI0ro NCTOYHHKA B CITUCKE JIUTEPATYPBI conepskuT dhamunuio (haMunmn)
aBTOpa (aBTOPOB), 3arjiaBUe, MECTO U3AHUs, TOJ U3aHus, THOO0 AaTy (HOMep JKypHaja,
HOMEpa CTPaHML), €CIIM H3JaHUEe NEePUOTUYECKOe, anpec web-CTpaHHULbL, €Cliu
UCTIONB3YIOTCST  pecypchbl  MHTEpHET, JJIeKTPOHHBIE M3JAHUS W3  SJEKTPOHHO-
OMOINOTEYHBIX CHCTEM

O01iee konMMuecTBO OAIOB
Pykosoautens,

IOJIKHOCTD, YU€Has1 CTENEHb, YUCHOE 3BAaHUE /MOD
IO AITHCH

Hara:
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ITpunoxenue Ne 5
K Ilon0xeHNI0 O BBIMYCKHON
KBaJH(pUKAMOHHOH padoTte

o HaIpaBJIEHUIO
MMOATOTOBKH 43.03.01
CepBuc,  HampaBlIEHHOCTb

(mpopunp)  «DPUHAHCOBBIHA

CepBUC»

Penensus
HA BBIYCKHYIO KBAJTM(PUKALIMOHHYIO paboTy
cryaeHra (k1) Kypca HampasieHus: noarorosku 43.03.01 Cepsuc
(HarpaBneHHOCTH (TIpodHIb) «PUHAHCOBBIH CEPBUCY)

(®U.0.)
BbIHOJ’IHeHHYI'O 10 TCME

1. Onierka 0OOCHOBaHMSI AKTYaJbHOCTH TEMBbI HCCIEIOBAHNS U PE3YJIbTATOB PaOOTHI

Tpebosanust

Bbannel

Bo BBeneHuu:

O6ocHOBaHa MpaKTUYECKask AKTyaJIbHOCTh TEMBbI ISl JAHHOM OpraHu3auuy (CUTyaluu), Ha
OCHOBE aHaJIM3a CTENEHU pa3pabOTAaHHOCTH BOMPOCA B JINTEPATYpe apryMEHTHPOBAHHO
00OCHOBaHA TEOPETUUECKAS AKTYaJbHOCTb TEMBI

10

OO6ocHOBaHa MpakTHYECKas! aKTyaJIbHOCTh TEMBbI JUIsl JAHHOM OpraHu3alyu (CUTyanuu), Ha| 8

OCHOBE aHAJIM3a CTETIEHU Pa3pabOTAHHOCTH BOIIPOCA B JIUTEPATYPE B OCHOBHOM OOOCHOBAaHA

TeOpeTHUYECKask aKTyaJIbHOCTb TEMBI

B ocHOBHOM 00OCHOBaHA MpaKTHUECKas aKTYaJIbHOCTh TEMBI Ui JAHHOW OpPTaHHU3aLUN 6

(cutyarun)

He cootBeTcTBYET HM OTHOMY U3 HAa3BaHHBIX TPeOOBaHUMN 0

B 3axnmrouenun:

B BBIBOZAX MpenCTaBIEHBI BCE PE3YJIbTATHI Pa0OTHI B Hanbosee anekBaTHol popme 10

B BBIBOZAX MpEACTABICHBI BCE PE3YIBTATHI PAOOTHI 8

B BBIBOZIAX MpEACTaBICHBI OCHOBHBIE PE3YJIBTATHI PAOOTHI 6

He cootBeTcTBYET HM OTHOMY U3 HAa3BaHHBIX TPeOOBaHUMN 0
2. OueHKa pe3yJbTaToB, MMOJYYEHHBIX ABTOPOM BBITYCKHOH KBATU(HUKAIMOHHON PabOThI

Tpebopanust Bbannbr

[TonyueHHBIE pe3yJbTaThI MOJHOCTBIO COOTBETCTBYIOT MOCTAaBJICHHON enu (uenb padorer| 12

TOCTUTHYTA MOJHOCTHIO)

[Tony4yenHble pe3ysbTaThl MPEUMYIIECTBEHHO COOTBETCTBYIOT MOCTaBICHHON nenu (uemb| 10

paboThI MPENMYIECTBEHHO TOCTUTHYTA)

[lony4yeHHble pe3ynbTaThbl B 3HAYUTEIbHONW CTENEHU COOTBETCTBYIOT MOCTABJICHHON LEIH 8

(zenb paboTHI TOCTUTHYTA B 3HAYUTENILHON CTETICHN)

He cootBeTcTBYET HM OTHOMY U3 Ha3BaHHBIX TPeOOBaHUMN 0

IlpoBeneH  peTanbHBI  aHANIM3  AJEKBATHBIX  NPEAMETY  HCTOYHMKOB, BBIBOABI| 12

CaMOCTOATENBHBI U aPTyMEHTUPOBAHBI

B mponecce ananmsa nureparypbl 0TOOpaHbI aeKBaTHBIE MPEAMETY UCTOYHHUKH, caenanbl| 10

aJ€KBATHBIEC BHIBOABI

B mpouecce aHanusa nutepaTypsl OTOOpaHbI B LIEJIOM aeKBaTHBIE NMPEIMETY NCTOUHHUKH, 8
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Tpebopanust Bbannbr
NPOIEMOHCTPUPOBAHO MOHUMAaHHE PELIaeMOM MPOoOIEMbI
He cootBeTcTBYET HM OJTHOMY M3 HAa3BaHHBIX TPEOOBAHUI 0
[IpencraBneHO neTampHOE OMHUCAHUE TEXHONOTWH (TIOAXOHa, MOAENH, HHCTpyMeHTa,| 12
METO/a, MPOLEIYPhI)
TexHonorust (MOAX0M, HHCTPYMEHT, METOI, MPOLIEAYPa) OMUCAHA TIOTHOCTHIO 10
TexHonorust (MOAX0, HHCTPYMEHT, METOI, MPOLIEAYPa) OIMHCaHA 8
He cootBeTcTBYET HM OJTHOMY M3 HAa3BaHHBIX TPEOOBAHUI 0
TexHonorust (MOAXOA, WHCTPYMEHT, METOJN, MPOIEnypa) MOTHOCTBI oOcyluecTBieHa| 12
(peanm3oBaHa): aBTOP OCYIIECTBHJI ACTAIBHYIO Pa3pabOTKy BCEHl MOCIENOBATEIBHOCTH
AOeHCTBUH MM ONeparyii A7l JaHHOW OpraHu3aliy (CUTyalun)
TexHonorust (MOAXON, MHCTPYMEHT, METOH, MpoLenypa) ocyiuecTrieHa (peamu3osana) B| 10
3HAYUTEIbHOH CTENEeHU: aBTOpP OCYLIECTBHI pa3paboTKy BCEH IOCIEAOBATENbHOCTH
AeHCTBUH WM ONeparyii A1l JaHHOW OpraHu3aliy (CUTyalun)
Texnonorust (MOIX0OA, UHCTPYMEHT, METOJ, MPOILEAypa) OCyIIecTBIeHa (peain30BaHa) B 8
HEKOTOPOH CTENEHU: aBTOP OCYINECTBHJI pa3paOOTKy OONBIIMHCTBA MAEWCTBUH WU
orepauui sl JAaHHOH OpraHu3auuy (CUTYarIiH)
He cootBeTcTBYET HM OJTHOMY M3 HAa3BaHHBIX TPEOOBAHUI 0
Ouenka 3¢dexTuBHOCTH NPENIOKEHHON TeXHONOruu (Imoaxona, MHCTPyMeHTa, MeTtoaa,| 12
NPOIENYPhl) MPOU3BECHA NCUEPIIBIBAIOIIUM O0pa30M B paMKax KOHKPETHOH CHTYalluu
Onenka 3¢dexTuBHOCTH NPENIOKEHHON TeXHONOoruu (moaxona, MHCTpyMeHTa, meroaa,| 10
NPOILENYPHI) B LIEJIOM NMPOU3BENEHA
[IponeMOHCTPUPOBAHO TMOHMMAHKE MOAXOAOB K OLEHKe 3(PpPEeKTUBHOCTH MPEeAsIOKEHHON 8
TEXHOJIOTUH (ITOX0/Aa, HHCTPYMEHTA, METO/a, TPOLIEAYPhI)
He cootBeTcTBYET HM OJTHOMY M3 HAa3BaHHBIX TPEOOBAHUH 0
Obmee konuyecTBO OamioB 3a pe3ysbTaThl, IOJNyYEHHBbIE AaBTOPOM  BBIIYCKHOM
KBaJH(PUKATMOHHOH paboThI

3. Onenka opopmIIeHHs BbIITyCKHON KBAJTH()PUKALIMOHHON padoThl
TpeboBanus +\-

1. CtpanuLel mpoHYMepOBaHbI apadCKUMU U] pamMu, HOMEp 10 LEHTPY BBEPXY CTPAHHIIBI,
TUTYJIBHBIH JINCT HE MPOHYMEPOBaH.

2. 3aroyoBKH pacHoIOXKEHBI 110 LIEHTPY CTPOK. B 3aroioBkax OTCYTCTBYIOT mepeHOchl. B
KOHII€ 3aroJIOBKOB OTCYTCTBYIOT 3HAaKHM NpenuHaHus. OTCYTCTBYIOT 3aroJIOBKA B KOHIIE
CTpaHULL

3. 3HaKM NpeNUHAHUS MPOCTABIEHBI HEMOCPEICTBEHHO MOCHE MOCIeIHEeH OYKBBI CIIOBA U
OTZEJIEHBI OT CIIEAYIOIIEro CJI0Ba MPoOeIoM.

4. AG3aubl HareyaTaHbl C KPACHOH CTPOKH, IIPU STOM OT JIEBOTO IOJIsI ©MeeTcs oTeTym 1,25
CM.

5. Onucanne Kakaoro UCTOYHHUKA B CITUCKE JIUTEPATYPhl COAepKUT hamuimto (pamummm)
aBTOpa (aBTOPOB), 3arjlaBhe, MECTO U3JAHMs, O M3AaHus, JUOO mary (HOMep KypHala,
HOMepa CTpPaHML), €CIH HW3JaHHe [epPUOANYecKoe, aapec web-CTpaHHLbIL, eciu
UCTIOJNB3YIOTCS pecypchl IHTEpPHET, 3JIeKTPOHHBIC U3AAHUS U3 3JIEKTPOHHO-OMOIHMOTEUHBIX
cHCTEM

OO0iuee konuuecTBO OAJIOB
Penenzenr,
JOJDKHOCTB, MECTO PadoTHl,

(ydeHas creneHb, yueHoe 3BaHue (NMpU HATUYNH)) /MOD
noamuce  MII
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1. OO0mue NonoKEHUs

['ocynapcTBeHHBIN 3K3aMeH 1O HarpasneHuto noarotoBku 43.03.01 Cepsuc
HAMPABJIEHHOCTH (Po¢uIib ) « DHHAHCOBBIN CEPBHUC» MPOBOAUTCS B YCTHOM (hopMme.

['ocynapCTBEHHBI SK3aMEH  OIICHMBAETCA MO  Oa/NIbHO-PEHUTHUHIOBOM
cuctemMe: «ortauyHo» — 86-100 OamnoB; «xopomo» — 71-85 Oamios;
«yAOBIIETBOPUTEIILHO» — 56-70 OaOB; «HEYIOBIETBOPUTEILHO» — 0-55 Oamos.

Pe3ynabTaTel TOCYIApCTBEHHOIO JK3aMEHA OOBSBISIOTCS B JCHb €r0
IPOBEACHUS MOCe O(GOPMIIEHHS B YCTAHOBJICHHOM MOPSAKE MPOTOKOJIA 3aCEAAHUS
OK3aMEHAIMOHHOW KOMUCCHH.

2. llenw 1 3aga4m rocy AApCTBEHHOTO SK3aMEHA

Llenp TOCYIapCTBEHHOTO 3K3aMEHA — YCTAHOBJICHUE KAUeCTBA W YPOBHS
NOJATOTOBKHBBIITY CKHUKOB.

3amaun TOCYJAPCTBEHHOTO 3K3aMEHA — OLICHWBAHHME KayecTBa M YPOBHS
NOJATOTOBKA K PEUICHHID MPOPECCHOHAIBHBIX 331a4 CJICAYIOMMX THIIOB!
OpraHu3aOHHO-YIIPABJIICHYECKNI, CEPBUCHBIN.

B obnmacty opraHu3anrOHHO-YNPABICHUYECKONH NEATENBHOCTH. Y4YacTHE B
OPraHU3ALMOHHO-YIPABICHYECCKON NEATENBHOCTH MPEANPHUATHS CEPBUCA; BBIOOP
OPraHM3AlMOHHBIX  PeeHuit  ans  (OPMHUPOBAHHUS  CEPBUCHOM  CHCTEMBI
00CITy>KMBaHUs, PA3BUTHs KIMEHTYPHBIX OTHOILICHWH, OpPraHu3anuss KOHTAKTHOM
30HBI U1 OOCITy>KMBaHHsI OTPEOUTENEH; OlICHKA MAaTEPHATBHBIX U (PMHAHCOBBIX
3arpaT Ha OCYUIECTBIICHUE ACATEIbHOCTH NPEANPUITHS CEPBUCA.

B oOmactu  cepBUCHOW  ACATENBHOCTH.  OCYLICCTBIEHUE  MpoLEecca
NPEIOCTABIICHUS YCOYTM C  y4eToM  cnenupukn  padoumx  MPOLECCOB,
KOHCTPYKTMBHBIX PpEUICHU OOBEKTOB CEpBUCA M KIMEHTOOPUEHTUPOBAHHBIX
TEXHOJIOTHA, TPOBEACHUE SKCIEPTU3bl U (MJIM) AMATHOCTUKA OOBEKTOB CEPBHUCA,
(OpMUPOBAHUE W PA3BUTHE KIIMEHTYPHBIX OTHOIIEHUIA.

O6macth mpodecCUOHANTBHOM AesTebHOCTH BhimyckHUKa OITOIT BO:

08 duHaHChHl 1 PKOHOMHUKA,

40 CkBO3HBIE BAIBI MPOPECCHOHATBHON JEATEIBHOCTH B MPOMBILILIEHHOCTH

(B ctepe opraHuzanMM W YOPABICHUS MPOLECCAMH  MOCTIPOAAXKHOTO
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00CITy>KMBaHUS MPOMBILIJIEHHOW TPOAYKIIMK PA3IMYHOTO HA3HAYCHHSI U CEPBUCHOM
MOJIEPXKKU €€ TOTPEOUTENECH ).

OO0bekTamMu TPO(hECCHOHATBHOM AeATENBHOCTH BbiyckHUKa OITOIT BO
SBJISIFOTCS. CEPBUCHBIE CHCTEMBI, BKIIFOYAKOIIME Pa3pabOTKy M MPOCKTHPOBAHHE
YCIYyT MO CEPBUCHOMY COMPOBOXKACHHUIO, OCHOBHBIE, JOTIOJHUTEIBHBIE W
COITYy TCTBYIOLIUE YCITYTH.

3. Tpebopanus k 00pa30BATENBHBIM PE3YJIBTATAM

['ocynapCTBEHHBIH HSK3aMEH HAMpPaBJIICH HA OLEHKY KOMIETEHTHOCTHBIX
PE3YABTATOB MPU (POPMUPOBAHUH CIICAYFOIIAX KOMIECTCHIMHA:

VYK-3. Cnoco0eH OCYyIIECTBIIATh COLMAJIBLHOE  B3aMMOJECHCTBHE W
PEATM30BBIBATH CBOKO POJIb B KOMAHJIE,

YK-5. CnocoOeH BoCIpUHUMATh MEXKYJIBTYPHOE pa3HooOpasue o0IIecTBa B
COLIMAJTBHO-UCTOPUYECKOM, ITHUECCKOM B (PHITOCOPCKOM KOHTEKCTAX;

YK-6. CnocobGeH ympaeisTh CBOMM BPEMEHEM, BBICTpAUBaTb W
PEATM30BBIBATh TPACKTOPHIO CAMOPA3BUTHSI HA OCHOBE MPUHIMIIOB 00OPa30BaHMsl B
TECUCHHUE BCEH JKU3HU,

YK-7. CnocoGeH moAAepKMBarh JOJDKHBIA — yPOBEHb  (PM3MUECKOH
NOJATOTOBJICHHOCTH Il OOECHEYEHUsT  MOJIHOLECHHOH  COLMANbHOW W
npo(EeCCUOHATIBHOMN AEITETEHOCTH;

YK-8. CnocobeH co3naBath U MOJJACPKUBATH B TTOBCEAHEBHOM KU3HU U B
npo(heCCHOHATIBHON ACITENLHOCTH O0€30NacHBIC YCIOBHS KU3HEACITETbHOCTH IS
COXPAHEHUS TPUPOIHOM cpeabl, 00ECeUeHUsl yCTORYMBOTO pa3BUTHsI OOIIECTBA, B
TOM YKCJI€ TIPU YIPO3€ U BO3ZHUKHOBEHMM YPE3BbIYANHBIX CUTYallMid U BOEHHBIX
KOH(DJIMKTOB;

YK-9. CnocobeH npuHUMATh OOOCHOBAHHBIE 3KOHOMWYECKUE PEIICHUS B
PA3IAYHBIX 00JACTAX KU3HEIEATETbHOCTH,

YK-10. CnocobeH GopMupOBaTh HETEPNUMOE OTHOLIEHUE K MPOSBICHUSIM
AKCTPEMU3MA, TEPPOPU3MA, KOPPYILIMOHHOMY MTOBEACHHUIO U TPOTUBOAEHCTBOBATh
UM B IPO(hECCHOHAIIBHON ACITEIbHOCTH;

OIIK-1. CnocoOeH MPUMEHATh TEXHOJIOTHYECKAE HOBALlMU U COBPEMEHHOE
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MpOrpaMMHOE oOecriedeHue B c(hepe CEpBUCA;

OIIK-2. CnocoOeH OCYLIECTBISATh OCHOBHBIE (PYHKLUMH YIPABICHUS
CEPBUCHON JEATEBHOCTBIO;

OI1K-3. CnocobeH obecneunBaTh TpeOYyEMOE Ka4eCTBO MPOIIECCOB OKa3aHU s
yCIIyT B U30paHHOM cepe mpodeCcCUOHATBHOMN ACITEIBHOCTH

OIIK-4. CnocoOeH OCYUIECTBIISATh MCCIIECIOBAHUE PHIHKA, OPraHU30BbIBATH
OPOAAKH U TPOJABUKEHUE CEPBUCHBIX MPOIYKTOB,;

OIIK-5. CnocobGeH NMpUHMMATh 3KOHOMUYECKM OOOCHOBAHHBIE PEIICHUS,
00ecrneunBaTh SKOHOMUYECKYH0 3(PPEKTUBHOCTh OpraHu3anmii n30paHHoW cdepsl
Npo(EeCCUOHATIEHOMN AEITETHOCTH,

OIIK-7. Cnocoben  oOecneumBarh  0€30MaCHOCTh  OOCITY>KMBaHHS
notpebureneit m coOnroacHue TPeOOBaHWI 3aMHTEPECOBAHHBIX CTOPOH Ha
OCHOBAHWM BBINIOJTHEHHS HOPM M ITPABHJI OXPaHbI TPYJA U TEXHUKN O€30MaCHOCTH,

OIIK-8. CnocobeH mMOHMMATh NPUHLOMIBI  PabOThl  COBPEMEHHBIX
UH(POPMALIMOHHBIX TEXHOJOTMH W MCIOJb30BaTh WX JUIs PEUIeHHUs 3a1ad
NPO(PECCUOHATIBHOMN ACATENBHOCTH,

[TK-1. CriocoOeH opranu3oBaTh padOTy UCIIOIHUTENCH, MPUHUMATh PELICHUS
00 opraHu3allKi CEPBUCHOMN ACATENBHOCTH,

[TK-5. Cnoco0eH K pa3paboTKe U COBEPIICHCTBOBAHUIO CUCTEMbI KIIMEHTCKUX
OTHOILICHUH C Y4€TOM TpeOOBaHMIA NOTPEOUTENS,

[IK-6. CnocoOeH KOHCYJBTUPOBATh KJIMEHTOB M0 HCMHOJIb30BAHUIO
(PMHAHCOBBIX MPOAYKTOB U YCIIYT.

["OTOBHOCTH BBITYCKHUKA K MPO(HECCUOHAILHOM IEATEILHOCTH ONPEACIACTCS
JOCTUKEHUEM CIIEAYIOMIMX 00Pa30BaTENbHBIX PE3YIBTATOB:

OOwekynbTypHas komnereHus — YK-3:

- OOOCHOBBIBACT MPEIIOKCHHBIE PEHICHUS (ICHCTBUS) C TO3ULMH MX
COLMANIBHOM 3HAYUMOCTH,

OOwekynbTypHas komnereHus — YK-5:

- 000CHOBBIBACT MPEIJIOKCHHBIE PEIICHUS (ICHCTBUS) B COOTBETCTBUHU C

OTHOKYJIbTYPHBIMH U PCIIMTMO3HBIMHA OCOOCHHOCTSIMH KINCHTOB,
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OOwekynbTypHas komnereHus — YK-6:

- JEMOHCTPHPYET Ha COOCTBEHHBIX NPHUMEPAX COOTBETCTBYIOLIUE
TEXHOJIOTHH MPO(ECCUOHAIBHON NEATENBHOCTH;

OOwekynbTypHas komnereHus — YK-7:

- OOOCHOBBIBAET NPCUIOKEHHBIE pEIICHUsT (ICHCTBUS) C  TO3ULUH
COXPAHEHUS U NOAACPKaHUsI 3I0POBbS UCIIOJHUTENCH YCIYT U MOTPEOUTEINEH;

OOwekynbTypHas komnereHus — YK-8:

- OOOCHOBBIBAET NPCUVIOKEHHBIE pEIICHUsT (ICHCTBUS) C  TO3ULMH
o0ecnieueHust OE30MACHOCTH UCIIOJIHUTENEH YCIYT U MOTPEOUTEINCH;

OOwekynbTypHas komnereHus — YK-9:

- 00OCHOBBIBACT MPEMJOKCHHBIE PEHICHUS (OCHCTBUSA) C TMO3WLKAK WX
SKOHOMHYECKON LENECO00PA3HOCTH;

OOwekynbpTypHas komnereHuus — YK-10:

- OOOCHOBBIBAET NPCUVIOKEHHBIE PEIICHUsT (ICHCTBUS) C  TO3ULUH
(opMUPOBaHUS HETEPITUMOTO OTHOIIEHUS K KOPPYNIIMOHHOMY IMOBEICHUIO,

Oo6uenpodeccnonanbHas komnereHms — OIK-1:

- MJJAHUPYET BHEAPEHUE WHHOBALMI B YNMPABICHUHM OpraHu3anueii cgepsl
yeayr;

Oobwenpodeccnonanpras komnerenuus — OIK-2:

- pa3pa0arbIBacT yIPABICHYECKUI MPOCKT B OpraHu3anuu c(hepsl yCayr;

- pazpalarbIBacT KaAPOBYIO CTPATETUIO B OpPraHu3aluu cep yCnyr;

- pazpalaTbeIBacT MPOAYKTOBO-MAPKETHHIOBYI) CTPATErHI0 OPraHW3alnAd
cdepsl yeuyT;

- pa3pabarbIBa€T MUHHM-CTPATETHUIO OpraHu3aluu CPEpPbl YCIYr Ha OCHOBE
OCYILECTBIEHUS MEPBUYHOIO CTPATETMYECKOTO aHAJIN3A,

- pa3pabarbIiBacT MPOM3BOACTBCHHYIO CTPATETHI0 OPraHU3ald HA OCHOBE
NPOAYKTOBO-MAPKETUHIOBOM CTPATErMM M C YYE€TOM B3aMMOCBS3CH C OpPyrWMHU
(PYHKIIMOHAIBHBIMU CTPATETUSMU,

- ompeaenseT OW3HEC-CTPATErui0 MO MPOAYKTY (OM3HECY) HA OCHOBE

ucnonws3zoBanus mojenu BCG wim moaemn GE / Mc Kinsey;
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Oo6uenpodeccnonanbHas komnereHms — OIK-3:

- OCYILIECTBJISIET PErIaMEHTHPOBAHUE MPOLIECCa B OpraHu3aluu chepbl YCIyT;

- OLICHMBAET KA4ECTBO OOCITYy>KMBaHUsI KIIMEHTOB (PMHAHCOBOI OpraHn3anuu,

Oo6uenpodeccnonanbHas komnereHus — OIK-4:

- pazpabarbiBacT MPOrpaMMy MapKETUHITOBOTO UCCIIEIOBAHUS B OpraHu3aluu
c(epsl yCIyr;

- pa3pabarbiBacT MJaH MPOBEACHUS PEKJIAMHON KaMIaHWU B OpraHu3aluu
c(epsl yCIyT;

- pa3pabarbIBacT HOBBIi MPOIYKT OpPraHU3aluu CPEphl YCIYT;

Oo6uenpodeccnonanbHas komnereHims — OIK-5:

- pa3pabarbiBacT YMPABJICHUYECKUE PEIICHUS HA OCHOBE JMArHOCTUKU
(PMHAHCOBO# YCTOWUYMBOCTH MPEANPUATHS CPEPBI YCIIYT;

- OCYILECTBIIIET KAJbKYJSALUIO CEOECTOMMOCTH NPOAYKTa MNPEANMPUSTHS
c(epsl yCIyr;

- pazpabareiBacT OM3HEC-TUIAH CO3AAHUS MPEANPUATHS CPephl YCIIYT;

- pa3palbaThiBacT yMPaBJICHYECKUE PEIICHUS MO ONTUMM3ALUK HAJIOrOBOM
HArpy3Ku Mpeanpustusi chepol yCiyr;

Oo6uenpodeccnonanbHas komnereHms — OIK-7:

- 000CHOBBIBAET MPEATIOKEHHBIE PEIICHUS (ACHCTBUS ) C yYETOM POCCUHCKOTO
3aKOHOJIATENILCTBA U OOLICTPUHSATHIX HOPM MEXKTYHAPOAHOTO MPaBa;

Oo6uenpodeccnonanbHas komnereHims — OITK-8:

- 00OOCHOBBIBAET MPEAJIOKEHHBIC PElICHUs (ACHCTBHSI) C YUETOM MPUHIIUIOB
pabOThl COBPEMEHHBIX HH(POPMALIMOHHBIX TEXHOJIOTHIA;

[Tpodeccnonanbras komnereHums — [1K-1:

- TUTAHUPYET HAOOP U OTOOP MepcoHasa B opranu3anuu chepbl (PUHAHCOBBIX
OPOAYKTOB U YCIYT;

- IJAHUPYET mpouecc OOyueHUs NEepCcoHaja B OpraHu3aiuuu cgepsl
(PMHAHCOBBIX MPOAYKTOB U YCIYT;

- IUIAHUPYET TMPOLECC afanTau MEpPCcoHaa OpraHu3aluu  cQepsl

(PMHAHCOBBIX MPOAYKTOB U YCIYT;
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- TPOEKTUPYET M3MEHEHHWS OPraHW3alMOHHONW CTPYKTYPbl YIPABIICHUS B
OpraHM3allNy,

- IPOEKTUPYET CEPBUCHYIO ACITEIBHOCTh HA OCHOBE PE3YJIETATOB U3YyUYCHHS
0COOCHHOCTEH KJIMCHTOB;

[Tpodeccronanbras komnerenums — [1K-5:

- MPOCKTHPYET KOHTAKTHYIO 30HY Ha MPEANPUATHIX CEPBUCA,;

- IJIAHUPYET OLEHKY MOTPEOHOCTHO-MOTMBALMOHHBIX XaPAKTEPUCTHK
KJIMEHTA, HEOOXOIUMBIX /ISl MPOCKTUPOBAHU S TPOLIECCOB CEPBUCA,

- MPOEKTHPYET 3P (PEKTHBHYIO KOMMYHUKALMIO C KITUEHTOM,

- IJIAHUPYET TMPOLECC JKCIPECC-OLCHKM KOMMYHWKATHUBHBIX CBOMCTB
KJIMEHTA,

- TPOCKTUPYET YINPABICHHE KOH(PIMKTAMH B TIPOLECCE CEPBHUCHOTO
B3aUMOICUCTBHA,

- pa3pabaThIBaCT MPOrpaMMy KOHCYJBTUPOBAHHUS MOTPEOUTENS B MPOLECCE
CEPBUCHOTO B3aUMOICHCTBUS,

- pa3palaThiBa€T CTaHAAPTHI OOCHYXKWBAaHUS KIUEHTOB (PUHAHCOBOM
OpraHM3allNy,

[Tpodeccronanbras komnerenums — [1K-6:

- OCYLIECTBIISET SKOHOMHUYECKUH aHaIN3 (UHAHCOBBIX MPOIYKTOB M YCIYT IO
3ampocy KIMEHTA,

- OCYILIECTBISAET NOA00P B MHTEPECAX KIMEHTA MOCTABINMKOB (PUHAHCOBBIX
OPOAYKTOB U YCIIYT,

- pa3palarbIBacT MHAMBUAYAIBHBIA WHBECTHULIMOHHBIN MJ1aH IS KIIMCHTA,

- (popMUpYyET CTPYKTYPUPOBAHHBIN NPOAYKT (PMHAHCOBOW OpraHHU3alVH.

4, Conepxanue rocy1apCTBEHHOTO YK3aMEHA

['ocynapCcTBEHHBIN 3K3aMEH IO HarnpasiaeHuto noArotosku 43.03.01 Cepsuc,
HaMpaBJIeHHOCTh (Mpoduib) «DOUHAHCOBBIA CEPBUC» OTHOCUTCS K bioky 3
«["ocymapcTBEHHAs! HTOTOBast aTTECTALHAS.

OO01wast TpyA0EMKOCTb COCTABISAET 3 3aYETHBIE CIMHULBL.

Ha mnoaroroBky 3agaHusi oOydarommecss Mojay4yaroT He MeHee 1
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aKaJeMUYECKOr0 Yaca. DK3aMEHALMOHHBIM OWIET BKIIFOUAET B ceOsl JBa 3aJaHUs
(mpumep ohopMIIEHHS 3K3aMEHAMOHHOIO OuiieTa mpuBeacHO B [IpunoskeHnn Ne
2), KOTOpBIE TPOBEPSIOT BIAACHUE CIIOKHBIM KOMIETEHTHOCTHBIM PE3YJIBTATOM B
npo(heCCHOHATIBHON NEATENbHOCTH. Pe3ylibTar BEINOJHEHUS 33JaHUI OLICHUBACTCS
10 YCTHOMY OTBETY.

[lepepbiB MEKITy NMPUEMOM KOMIUIEKCHOIO TOCYJIAPCTBEHHOIO 3K3aMEHa Y
MOATPYIIT COCTABIIAET HE MeHEE 30 MUHYT.

5. Y4eOHO-METOMUYECKOE U HHPOPMAITMOHHOE 00ECIICUEHUE

a) OCHOBHAs JUTEpaATyPA:

1. Hemmroii, A. C. ®unancsl : yueOnuk / A. C. Hemwmroi. — 12-¢ u3g.,
crep. — Mocksa : Jamkos u K°, 2020. — 352 c. : un. — (Y4yeOHble U3gaHusl AJist
OakayiaBpoB). — Pexxum JOCTYTA: no NOJIHUCKE. —
URL: https://biblioclub.tu/index. php?page=book&id=573339

2. Opranuzanus ¥ MJIAHUPOBAHUE ACITENBHOCTH MPEANPUATHIA CEPBUCA
yueOHoe nmocodue / T.H. Koctrouenko, H.}O. Epmakora, FO.B. Openu np. ; ®I' BOY
BO «CTtaBponosibCKuil rocy1apCTBEHHBINA arpapHblii YHUBEPCUTETY. - CTaBpONOIIb
: CEKBOMS, 2017. - 138 ¢. : un. - Bubmorp.: ¢. 119-120. ; To sxe [DneKTpOHHBIIT
pecypc]. - URL:http://biblioclub.ru/index. php?page=book&i1d=485037

3. Kamaues, C. JI. CepucHas aearenbHoCTh : yueOHuk / C. JI. Kanaues,
M. A. Hukonmaesa. — 2-¢ u3a. — Mocksa : JlamkoB u K°, 2025. — 300 c. : Tadn. —
(YueOHble U3aaHus AJ1s BY30B).

URL: https://biblioclub.ru/index.php?page=book&i1d=720258

0) TOMOJTHUTENBHAS JINTEPATYPa.

1. ['pomes, U. B. OpranuzamnmonHas kyyisrypa : yueOHnuk / Y. B. I'potiies,
A. A. KpacHocnoOoaueB. — 2-¢ u3f., nepepad. u gon. — Mocksa : FOnutu-Jlana,
2017. — 536 c. : wn., Tabn., cxem. — Pexum pocryna: mo moamucke. — URL:
https://biblioclub.ru/index.php?page=book&id=685520

2. [Tpeikuna, JI. B. DKOHOMUYECKW aHan3 npeanpusTus . yaeOHuk / JL.
B. IlpeikunHa. — 5-¢ uzn. — Mockea : JlamikoB u K°, 2024, — 252 ¢. : wi., TaOI., CXEM.

— (YueOHbie U3IaHUS VTSI OakajaBpoB). URL:
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https://biblioclub.ru/index.php?page=book&id=710158

3. Cunsicea, .M. Mapketunr ycayr : yueOnuk / WM.M. Cunsesa,
O.H. PomanenkoBa, B.B. Cunses ; nmoa pen. JLIL JlamkoBa ; (PWHAHCOBBIA
yauBepcuteT npu [IpaButensctee PO. - 2-¢ u3g., nepepab. m gom. - Mocksa :
Hsparenbcko-ToproBas kopriopaums «lamkos m K, 2022, - 252 ¢. : un. -
bubmorp. B kH. - ISBN 978-5-394-02723-9 ; To xe [OnekTpoHHbIH pecypc]. -
URL: https://biblioclub.tu/index.php?page=book&i1d=684412

4. CkopoOoraroBa, T.H. VYmnpaBneHwe CEpBHCHBIM MPEANPUITHEM:
WHHOBalMOHHO-Toructuueckuii moaxon / T.H. Ckopoboraroa. - Mocksa
KpearuBHas skonomuka, 2008. - 204 c. - ISBN 978-5-91292-002-8 ; To xe
[DIEeKTPOHHBIIH pecypc]. - URL:
https://biblioclub.ru/index.php?page=book&id=132833

B) IPOTPaMMHOE 00€CTICUEHHE:

1. Onepanvionnas cuctema Microsoft Windows 10

2. [Taker npukmagaeix mnporpamm  Microsoft  Office  2013/2016
Professional Plus

3. [Tporpamma-0pay3ep

r) 6a3bl JaHHBIX, HHPOPMALMOHHO-CITPABOYHBIE U TIOUCKOBBIE CHCTEMBI .

1. ONneKTpoHHas OMOIMOTEUHAs CUCTEMA « Y HUBEPCUTETCKAs OMOIMOTEKA
oHJlalin» (0azoBas dacth) http://www.biblioclub.ru/

2. Hayunas snektponnas oubnuoreka «e-LIBRARY.RU» DnexkrpoHHbie
BEPCHH KyPHAJIOB, pe)eparsl U MOJHBIE TEKCThl HAYYHBIX CTaTed W MyOnuKanui
http://elibrary.ru/

3. KomnerotepHas cripaBouHas npasosas cucrema « Koncynsrantl itroc»
http://www.consultant.ru/

6. MarepHanbHO-TEXHHUECKOE 00ECTICUEHNE

KoMImiekT MyJIbTUMEIUIHOTO MPE3EHTAMOHHOTO 000PpY10BaHus (HOYTOYK,
MYJBTUMEINHHBIN TPOEKTOP, MEPEHOCHOH SKPaH ).

7. Cucrema OLEHKM KauecTBa CPOPMUPOBAHHBIX KOMITETCHIM I

7.1 bajibHO-peHTHUHIOBAs KapTa rOCYJapCTBEHHOIO SK3aMeHa MPeICTaB/IeHa
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B [Ipunoxenun Ne 1.
7.2 @OHA OUEHOYHBIX CPEACTB Ui TMPOBEACHUS TOCYAAPCTBEHHOM
3K3aMEHA MPEACTABIIEH OTACIIBHBIM JOKYMEHTOM.
IIpumep oQoOpMIcHHsS SK3aMEHAMOHHOTO OWjieTa TOCYAapCTBEHHOIO

3K3aMmeHa npeacrasieH B [Ipunoskennn No2.
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IIpunoxenue Ne 1

K IIporpamme
rocyJ1apCTBEHHOIO HK3aMeHa
o HaIpaBJIEHUIO
MMOATOTOBKH 43.03.01
CepBuc,  HampaBlIEHHOCTb
(npodpuinp)  «DHUHAHCOBBIN
CepBUC»

BannbsHO-peTHHTOBas KapTa TOCY IapCTBEHHOIO K3aMEHa
1o HanpasyieHuio noarotoBku 43.03.01 Cepsuc
Hampasnennocts (mpoduine) « DUHAHCOBBII CEPBUCH

B mporecce rocy1apcTBEHHOTO 5K3aMeHa 00YHarOIUHCS: banbl
0OOCHOBBIBAET peATH3ALUI0 MPEIJIOKEHHBIX pEelIeHu (IeiCcTBHii) C 10
OOIIEKYJIBTYPHBIX MMO3ULIHIA;

NEMOHCTPUPYET BJaJeHUE KOMIIETEHTHOCTHBIM pe3yJbTaTOM IO 45
3aaHuio 1;
JE€MOHCTPUPYET BJaJe€HUE KOMIIETEHTHOCTHBIM pPE3yJbTaTOM IO 45
3a0aHUI0 2.

PGBy.HBTaTBI OTBCTA 110 YHUBCPCAJIbHBIM KOMIICTCHIUAM

o MaxkcuManbHbII
KoMneTreHTHOCTHBIH pe3yabpTat
Oasn
IEMOHCTPUPYET Ha COOCTBEHHBIX MNPHUMEPAaX COOTBETCTBYIOIINE 2
TEXHOJIOTUH NPO(PEeCCHOHANIBHON NesITeTbHOCTH,
OOOCHOBBIBAET MPENJIOKEHHBIE PeIleHusl (IeWCTBUS) C MO3ULUH UX 1
9KOHOMHHYECKOH 11e71eCO00pa3HOCTH;
00OCHOBBIBAET MPENJIOKEHHbIE PEIeHHs (IeHCTBHS) B COOTBETCTBUH C 1
STHOKYJIbTYPHBIMH M PEITUTHO3HBIMH OCOOCHHOCTSIMU KJIEHTOB;
OOOCHOBBIBAET MPEIJIOKEHHBbIE peleHust (IeHCTBHA) C  Y4EeTOM 1
POCCHICKOrO  3aKOHONATENbCTBA M OOLICTIPHHATBIX  HOPM
MEKIYHAPOTHOTO MPABA;
- ODOCHOBBIBAET MpPEIJIOKEHHbIE peIleHHs (OeHCTBUSA) C TO3HLUU 1
dopMHUpOBaHHMA HETEPIUMOTO OTHOIIEHUS K KOPPYHMLHOHHOMY
NIOBEJICHHIO;
OOOCHOBBIBAET MPEIJIOKEHHBbIE peleHust (IeHCTBHA) C  Y4EeTOM 1
NPUHIHIIOB pabOThl COBPEMEHHBIX HH()OPMAIIMOHHBIX TEXHOJIOTHIA;
OOOCHOBBIBAET TPEMJIOKEHHBIE pelIeHuss (AeWCTBUS) C TO3ULUHU 1
COXpaHEHHsT M TONAEPIKaHUS 3J0POBbsS HCIOJHHUTENIECH YyCIyr W
norpeduTeneii,
OOOCHOBBIBAET TPEMJIOKEHHBIE peLIeHUusT (OeWCTBUS) C TO3HLUHU 1
obecrieueHns: 6€30IMaCHOCTH UCTIOJIHUTENEH yCIyT U notpedurenei;,
OOOCHOBBIBAET MPEUIOKEHHBIC pPEIIeHUs (OeHCTBUSA) ¢ MO3UIHU HX 1
COLIMAJIBbHON 3HAYUMOCTH.

[IIkana nepeBoaa 0ayioB B UTOTOBBIE OLIEHKU:
«yAOBIIETBOPUTEILHO»: 56-70 Gasn,
«xopowoy: 71-85 6amios;

«oTIIYHOY: 86-100 Gasos.
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KOoMIeTEHTHOCTHBIE pe3ybTaThl 3a1aHusl |

KomnereHnTHOCTHBIE ITokazatenu copMUPOBAHHOCTH KOMIIETEHIIMI bannbr
PE3yIBTAThI
Ha rocynapctBeHHOM 3K3aMeHe 00yHaroIuics
1. OIUCBHIBAET KOHKPETHYI) CUTYALUIO C YKA3aHUEM: 10
IIpoexTupyer o pa3Mmepa u Buaa(OB) AEATEIbHOCTH OPTaHU3ALHH;
CCPBUCHYIO ] OCHOBHBIX XapaKTEPUCTHK YCIIyT OpraHu3aly,
ACATETILHOCTD Ha . L[EJIEBOM IPYIITBI KJIMEHTOB (T10J1a, BO3PACTa, 10X0Aa U UHBIX
OCHOBE PE3YJIbTATOB | 3HaYNMBIX XaPAKTEPUCTHUK);
H3yCHHA . Pe3yJbTAaTOB M3yuYeHUs] OCOOEHHOCTEM LIENEBON TPyIIIbI
0CcobeHHOCTel (3THOKYJIBTYPHBIX, PEJIMTUO3HBIX, HICTOPHYECKHX U T.1I.)
KIINCHTOB 0BOCHOBBIBAET ~HEOOXOIUMOCTh  MPOEKTHPOBAHMS  CEPBHUCHOM 10
JESTEIHHOCTH B COOTBETCTBHH C OCOOEHHOCTSIMH KJIUEHTOB
00OCHOBBIBAET, UCXOJST U3 CUTYALUU: 20
o (bakToOpbl, ONpenensIomue NOTPEOUTETHCKOE TOBEIECHUE
UCXOIISl N3 OCOOCHHOCTEH 1IeNIEBOH TPYIIIIEL,
o XapaKTEPUCTHUKH  yCAYyrH € y4eToM  (aKkTOpOB,
OTIPENEeSAIOLUINX NOTPEOUTENBCKOE TIOBEACHHUE,
o pe3yibTaThl yuera (PakTopoB B BHIOOpPE METONOB M (hopMm
00CITyKUBAHUS,
o pe3yibTaTel yuera (HaKTOpPOB B OMNPENENCHUH TMPaBHII
00CTyKUBaHUS KJIMEHTOB,
naer OmHeHKy (TPOrHO3) pe3yJIbTaTHMBHOCTH  JEHCTBUH 1O 5
NPOEKTHPOBAHUIO  CEPBHCHOM  JEATENIbHOCTH HAa  OCHOBE
pe3yJIbTaTOB M3y4YeHUsT OCOOCHHOCTEH KJIIMEHTOB B TPUBEIECHHOU
CUTYaIHH.
2. OIUCBHIBAET KOHKPETHYIO CUTYALUIO C YKA3aHUEM: 10
OueHuBaeT KavecTBoO | o pasmepa 1 Buna(OB) AesITeNbHOCTH OPTaHU3aLNY,
obciyKuBaHUsl . aCCOPTHMEHTA OKAa3bIBAEMBIX YCIYT,
KJINCHTOB o LIEJIEBOH TPYIBI KIIMEHTOB (11014, BO3pacTa, J0X0/1a U MHBIX
¢uHaHCOBOH 3HAYMMBIX XaPAKTEPUCTHK),
OpTraHHM3alnH 00OCHOBBIBAaET HEOOXOAMMOCTh OLICHKH KadecTBa OOCITy)KHBaHHS 10
KJIEHTOB
0OOCHOBBIBAET, UCXOJST U3 CUTYALUU: 20
. MeTO(bl) OLIEHKH KauecTBa OOCITY KHBAHHSI KIIMEHTOB,
. KpuTepuu (TI0Ka3aTen) KaueCcTBa OOCTYKUBAHUS,
o meton(bl) cOopa nHpOpMAIUH,
o NPOIEeNyPY OLIEHKH KaueCTBa OOCITY>KMBAHHS KJIUEHTOB,
OOGOCHOBBIBaE€T NPEIJIOKEHUS B 3aBHCHMOCTH OT IIOJYYEHHBIX 5
PE3YJIBTATOB OLICHKH KadeCcTBa OOCIY>KUBAHUSI KIINEHTOB.
3. OIMCBHIBAET KOHKPETHYIO CUTYALUIO C YKa3aHUEM: 10
PazpabatriBaet o BU/1a(OB) AEATENBHOCTH OPTaHU3ALMM;
[porpaMmy . yCIIyT OpraHU3aluu, B TOM YHCJIE YCIYT KOHCYJIbTUPOBAHUS,
KOHCYJIbTUPOBaHHNA . LIEJIEBOM TPYMIBI KIIMEHTOB (11014, BO3pacTa, J0X0/1a U MHBIX
noTpeduTes B | 3HAUMMBIX XapaKTEPUCTHUK),
NIPOLECCE CCPBUCHOTO | oGocHOBBIBAET ~ HEOOXOAMMOCTH  pa3padOTKH  MPOrpaMMBbI 10
B3aMMOJICHCTBHS KOHCYJIbTHPOBaHUs TMOTpeOWTENsT B  MPOLECCE  CEPBUCHOTO
B3aUMOJICHCTBUS
O0OCHOBBIBAET NEHCTBHA 1O KAKIOMY W3 TEPEUHUCICHHBIX 20
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HAIpaBJICHUH, TPUBOAS IPUMEPBI STUX ACHCTBUI UITH OOBACHSIS UX
B3aUMOCBSI3b!

buKcanys uenyu KOHCYJIbTHPOBAHMS AJIS1 BBIOPAHHON CUTYaLNHY,
BBIOOP (POPMBI KOHCYJIBTHPOBAHUS,

ONnpeeeHne 3TaloB KOHCYJbTUPOBAHUS,

OnpeneIeHne METOI0B KOHCYIbTUPOBAHMUS,

onpeaeseHue NPaBuil KOHCYJIbTUPOBAHMUS,

naer OmneHKy (TPOrHO3) pe3yJIbTaTHMBHOCTH  NEHCTBUH 1O 5
pa3paboTKke TpOrpaMMbl KOHCYJBTUPOBAHUS TOTPEOHTENsT B
MIPUBEACHHON CUTYALIUH.
4. OIUCBHIBAET KOHKPETHYIO CUTYALUIO C YKA3aHUEM: 10
PazpabatsiBaer ° pasmMepa u  BHHA(OB)  JEATENBHOCTH  (PUHAHCOBOH
CTaHIAPTHI OpTaHU3aLHH;
00CIyKMBaHHs ] NPOAYKTOB OpraHu3aluy,
KJINCHTOB o OCHOBHBIX XapaKTEPUCTUK MPOAYKTOB (YCIyT);
(bunancosoii o ocobeHHOCTEl TIOTpebuTeseli (1eieBble TPYIIbI);
OprafHusanin 0OOCHOBBIBAET ~ HEOOXOOMMOCTH  pa3paboTKM  CTaHIapTOB 10
00CJTy>)KUBaHMSI KIIMEHTOB (PMHAHCOBOW OpraHU3aluu
OOOCHOBBIBAET [NEHCTBHA 1O KAXKIOMY W3 IEPEUHUCICHHBIX 20
HaIPaBJICHUIN!
o oTpernesieHue MpoLenypbl 00CTy ) KUBaHNUS,
o OTIpeneNIeHNe XapakKTePUCTHK PeUuH repcoHaa mpu pabore ¢
KJIMEHTOM, PE€YEBbIX IPUEMOB,;
o ONpeNeNIeHue  MPEANOYTUTENBHBIX M HEJOIyCTUMBIX
(hOopMyJTUPOBOK B OOCITY KHBAHHH,
o YCTAHOBJIEHHME  MpPaBUJ  MOBENEHHs  IepPCOHala B
HeCTaHIaPTHOH (KOH(JIMKTHON) CUTYaLNHY,
o ompeneneHue (HOpM  JOKYMEHTHPOBAHUS  CTaHIAPTOB
00CITyKUBAHUSI,
naer OmeHKy (TPOTrHO3) pe3yJIbTaTHBHOCTH  NEHCTBUH 1O 5
pa3paboTKe CTAHIAPTOB OOCTYKHUBAHUS B IPUBEIEHHONW CUTYALINH.
5. OIUCBHIBAET KOHKPETHYIO CUTYALUIO C YKA3aHUEM: 10
IIpoextupyer . pa3Mepa 1 Buaa(oB) NeATeIbHOCTH OPTaHNU3AIIHH;
KOHTaKTHYIO 30HY Ha | e OCHOBHBIX XapaKTEPUCTUK YCIYyT OpraHU3alHH,
NPEANPUATHAX . LIEJIEBOH TPYMITBI KIIMEHTOB (1014, BO3pacTa, J0X0/1a U MHBIX
cepeucCa 3HAYMMBIX XaPAKTEPUCTHUK);
o NEepCOHANa OpPTraHU3aLUM, PEATH3YIOLIEero OOCITyKUBaHUE
KJINEHTOB;
o APXUTEKTYPHO-TUIAHUPOBOYHBIX PEIIEHHUIH OPTaHNU3aIUHY;
00OCHOBBIBAET HEOOXOAUMOCTh TPOEKTUPOBAHUS KOHTAKTHOM 30HBI 10
HA MPEPUSATHH CEPBHCA
0OOCHOBBIBAET, UCXOJST U3 CUTYALUU: 20
o TUI KOHTAKTHOH 30HBI, aA€KBATHBIN yCIyraM OpraHU3aluu
U CUTYaLlUH,
. MOKa3aTeNIM KOHTAKTHOHN 30HBI,
o STarnbl OPraHU3alMd KOHTAKTHOH 30HBHI,
o ITOPUTM CEPBUCHOTO IOBENEHUS MepCOHala KOHTaKTHON
30HBI,
naer OHeHKy (TPOrHO3) pe3yJIbTaTMBHOCTH  NEHCTBUH 1O 5

MIPOECKTUPOBAHUIO KOHTAKTHON 30HbI B IPUBEACHHON CUTYALUU.
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6.

IInanupyer mnpouecc
SKCIPECC-OLEHKH
KOMMYHHUKAaTHUBHbBIX
CBOICTB KJIHEHTA

OTHCBIBAET KOHKPETHYIO CUTYALUIO C YKa3aHUEM:
. BUAA(OB) IEATETHPHOCTH OPTaHU3AIIHH,

o OCHOBHBIX XapaKTEPUCTUK yCIYyT OpraHU3alHH,

o 0COOEHHOCTEH KIIMEHTOB (LIeJIeBbIE TPYIIIbI);

o NEepCOHANa OpPTraHU3alUM, PEATH3YIOLIEero OOCITyKUBaHUE
KJIIMEHTOB;

10

00OCHOBBIBAET HEOOXOAMMOCTb IIJIAHUPOBAHUS HKCIPECC-OLEHKU
KOMMYHUKATHBHbBIX CBOWCTB KJIMEHTOB

10

00OCHOBBIBAET, UCXO/IS U3 CUTYaLIUH!

. duKcaio eI  JKCIPECC-OLEHKH KOMMYHHKATHBHBIX
CBOUCTB KJIMCHTA,

. BBIOOP MHCTPYMEHTOB OLICHKH,

o OMUCAHUE TMPOLEAYPHl peasu3alud  IKCIPECC-OLEHKH
KOMMYHUKAaTHBHbBIX CBOHCTB KJIMCHTA, aI[eKBaTHOfI YCIIOBUAM
OpraHu3alyu U CUTYaLUH,

o (dbopmMynupoBanre TpeOOBAHUIN K PECYPCHOMY O0ECTICUEHHUIO
peanu3aliy OLEHKH;

o NpPEeIOKEHHs MO MCIOJb30BAHUIO PE3YJIbTATOB HKCIIPECC-
OLUCHKHN KOMMYHUKATUBHBIX CBOUCTB KJIMCHTA

20

naer OmeHKy (TPOrHO3) pe3yJbTAaTHBHOCTH  NEHCTBUH 1O
TJIJAHUPOBAHUKO OKCIIPECC-OLIEHKU KOMMYHHKATHUBHBIX CBOICTB
KJINEHTA B NPUBEAEHHON CUTYaLIUH.

7.

IInanupyer oOueHKy
noTpeOHOCTHO-
MOTHBALIMOHHBIX
XapaKTEPUCTHK
KJIMEHTA,
HEOOXOOUMBIX IS
MPOEKTHPOBAHUS
NPOILIECCOB CEPBHCA

OTHCBIBAET KOHKPETHYIO CUTYALIMIO C YKA3aHUEM:
o BU/1a(OB) AEATENBHOCTH OPTaHU3ALMM;

. OCHOBHBIX XapPaKTEPUCTUK yCIYyT OpraHU3alHH,

o 0COOEHHOCTEH KIIMEHTOB (LIeJIeBbIE TPYIIIbI);

o IepcoHajla OPTaHM3aLUM, PEANU3YIOMEro OO0CTyKUBaHNE
KJINEHTOB;

10

00OCHOBBIBAET HEOOXOAMMOCTD TUTAHUPOBAHHMS OLIEHKU
l'IOTpe6HOCTHO-MOTI/IBaL[I/IOHHbIX XApaKTCPUCTUK KJIIMCHTA  IJid
IPOEKTHPOBAHHS IPOLIECCOB CEPBHUCA

10

00OCHOBBIBAET, UCXO/IS U3 CUTYaLIUH:

° MOCJICIOBATEIPHOCTH 3TAOB PadoThl (MOCTAHOBKA LIEJIH,
BBIOOD HHCTPYMEHTOB OLICHKH, peanusanus OLICHKH,
UHTEPIPETALINS TTOJMYYCHHBIX JaHHBIX), XapaKTepU3yst KOHKPETHbIE
Pe3yJIbTATHI ISl KQKIOTO HTara,

. non0op METONWK H3YYeHHs] MOTPeOHOCTeH, MOTHBOB U
I_IeHHOCTeI\/'Ij AJECKBATHBIX LICJIN OLICHKU,

° OMUCaHUE TPOIENYPhl pPeaTu3aluy OLEHKH, aJeKBaTHOM
YCJ'IOBI/IﬂM OpFaHI/ISaLII/II/I n CI/ITyaL[I/II/I;

20

JaeT OLEHKY (TIPOTrHO3) Pe3yIbTATUBHOCTH NEHCTBUIN CIIELUAJIICTA
N0 TUIAHUPOBAHUIK  OLEHKH MOTPEOHOCTHO-MOTHUBAIIMOHHBIX
XapAKTEPUCTHUK KJIMEHTA B MPUBEICHHON CUTYAIHH.

8.

IIpoextupyer

3¢ PexTUBHYIO
KOMMYHHUKALHIO C
KJIMEHTOM

OMHCHIBAET KOHKPETHYIO CHTYAIHIO C YKA3aHUEM:
° BUAA(OB) IEATEIHPHOCTH OPTaHHU3AINH,

. OCHOBHBIX XapaKTEPUCTUK yCIyT OPraHU3aIUH,

. MepCOoHAa OPTaHU3aLIH;

o 0c0OEHHOCTEH KIIMEHTOB OpraHu3ayu (LIeJIeBble TPYIIIbI)

10

00OCHOBBIBAET HEOOXOAMMOCTb NPOEKTHPOBaHUS 3} EeKTUBHOM
KOMMYHUKAIWH C KIMCHTOM

10

00OCHOBBIBAET, UCXOJIS1 U3 CHUTYaLIUH:

20
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o 3a/1a4i KOMMYHHUKALIHH;

o STanbl KOMMYHHUKAIMM W KOHKPETHBIE pe3yJbTaThl IS
KaXXJIOTO 3Tara,;

o BBIOOD bopmbl u
COOTBETCTBYIOIIUI CUTYALIUH,

. METOAbl (TEXHUKH) JEJIOBOrO OOIIeHUs,
cuTyauuu 1 popmMaM KOMMYHHKALINY,

METOA0OB KOMMYHUKAaIINH,

AJAEKBATHBIC

naer OmneHKy (TPOrHO3) pPe3yJbTAaTHBHOCTH  JEHCTBUH 1O
MPOEKTUPOBAHUIO 3(P(PEKTUBHON KOMMYHUKAIIMKM B MPUBEACHHOMN
CUTYaALIUH.

9.

IIpoextupyer
VIIPaBJICHUE
KOH(JIMKTaMHU B
MIPOLIECCE CEPBUCHOTO
B3aUMOJEHUCTBUSA

OMHUCBHIBAET  KOHKPETHYIO  KOH(IHUKTHYIO
NPEANPUSITHN CEPBUCA C YKA3aHUEM:

o CTPYKTYypbl KOH(IHMKTAa (CTOPOHBI KOH(QIMKTA, NpPenMeT
koH(]KTa, 00pa3 KOH(INKTA, TO3ULUU CTOPOH),

. YPOBHS KOH(JIUKTA,

o CTaJIH MPOTEKAHMsI KOH(IIMKTA,

CUTyallMl0  Ha

10

00OCHOBBIBAET HGO6XOI[I/IMOCTB B TTAHHOM

OCYILIECTBJICHHS YIIPABICHUs] KOHDINKTOM

CUTyaLlUH

10

OOOCHOBBIBAET NEHCTBHUSA MO KAXKIOMY H3
HaIPaBJICHUIN!

o BBIOOP ONTHUMAaJIBbHON MOJEIH MTOBENEHHs B KOH(IIHUKTE;

o ompeneneHue  QYHKOMHA ~ yOpaBiIeHUs  KOH(IMKTOM,
a/IeKBAaTHBIX CTAJANMH KOH(IMKTA 1 BLIOPAHHON MOJENTN TIOBEICHNS,
o OTIpeJIeJIEHUEe METOOB YIIPABJICHUS] KOHPJINKTOM,

MEePEUUCIEHHBIX

20

JAeT OLEHKY pe3yJbTaTUBHOCTH JEWCTBUH CHELUAINCTA IO
YOPABJICHUIO KOH(JIMKTOM B MPUBEIECHHON CHTYAIIHH.

10.

OcymecTBisieT
SKOHOMHUYECKU I
aHaM3 (PUHAHCOBBIX
MNPOAYKTOB U YCIYT
IO 3aMpoCy KJIMEeHTa

OIHCAHBI UCXONHBIC NaHHbIE (PMHAHCOBOTrO MPOAYKTA I YCIYTH
(1St MPOBEACHNS aHAJIH3a) B COOTBETCTBUU C 3aIIPOCOM KJIMEHTA,

10

oObsicHeH HaboOp mapaMeTpoB, HEOOXOMMMBIN HJisi MPOBEICHUS
SKOHOMHYECKOTO aHaJn3a BBIOPAHHOTO (PMHAHCOBOTO MPOIYKTA
WJIU YCJIYTH

10

o ZlaHa OLEHKA YPOBHS PHCKOB IO 3JIeMEHTaM (hPUHAHCOBOTO
NPONYKTA,

o IIPOU3BEIEHA OLEHKA CIIPOCA U MPEIJIOKEHUS 110 IPOAYKTY
(M cpaBHUTeJbHAsT XapakTEePUCTHKA MPOAYKTa C  HUHBIMH
NPEIIOKEHUSIMH);

o NePEYHCIICHBI
aHaJN3a,

o NPOM3BEEH pacdyeT >KOHOMHUYECKOro sddekra oOT
NpeasiaraéMoro  KJIMEeHTY (UHAHCOBOTO MpPOAyKTa (MHAEKC
npUObUTBHOCTH HHBECTHLIMH, BHYTPEHHsIS HOPMa PEHTa0eNbHOCTH U

p.)

HUCXOOHBIC HOaHHBIE JII 3KOHOMHUYECKOI'O

20

OCYILIECTBJIEH YKOHOMHUYECKUH aHan3 (PMHAHCOBOTO MPOAYKTA UITH
yCIYTH

11.

OcymecTBisier
nondop B MHTEpEcax
KJIMEHTa
MOCTABLIMKOB
(UHAHCOBBIX
NPOAYKTOB U yCIYT

OTHCAHBI UCXOMIHbIE TaHHbBIE JJIs1 OCYIIECTBIICHUS TOA00Pa KIHMEHTY
(bMHAHCOBBIX IPOAYKTOB U YCIYT

10

MPOBEICH aHAJIN3 IJIATEKECIIOCOOHOCTH KJIUEHTA

10

. JlaHa OLIEHKa YPOBHsI PHCKOB IO 3JieMEHTaM (DMHAHCOBBIX
MPOAYKTOB NOTEHLUAJIbHOIO MTOCTABIIHKA;

. ornpenesneHbl 0a30BbI€ PHIHOYHBIE TEHASHIINHU 110 MPOAYKTaM
MOCTaBLIUKA,

20
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. MIpPEeACTaBICHA CpPaBHUTEJbHAS XapaKkTepUCTUKA
SKOHOMHUYECKOH 3(()EeKTHBHOCTH AEATEIBHOCTH MOCTABIIUKOB
(bMHAHCOBBIX MPOAYKTOB U YCIVT;

pa3paboTaHa peKOMEHAALHUS 110 BBIOOPY MOCTABIIUKA (PMHAHCOBBIX 5
MPOAYKTOB U YCIYyT
12. onucaHbl (PUHAHCOBBIE MPONYKTHI, HMEIOIHecs B (HUHAHCOBOM 10
dopmupyer OpraHMU3alMK U JOCTYIHbIE JIsl KJIMEeHTa JAHHOIO TUIIA,
CTPYKTYPUPOBaHHBIN | 0OBsICHEHA HEOOXOAMMOCTb (POPMHUPOBAHUS CTPYKTYPHPOBAHHOTO 10
NPOAYKT (PUHAHCOBOI | MPOAYKTA,
OpraHu3aLiu o JaHa OLIEHKAa COBMECTHMOCTH IPOAYKTOB (DUHAHCOBOIL 20
OpraHu3aluu;
o INpejiokKeHa W COrjlacoBaHa € KJIMEHTOM  Liefib
CTPYKTYPUPOBAHUS,
o NePEYUCIIEeHbl UCXOHbIE JaHHbIE ISl CTPYKTYPUPOBAHUS,
o BBIOpaHa CTpaTerus CTPyKTYPHUPOBAHUS,
o OIpesesieH METOA CTPYKTYPUPOBAHMS,
MIPOBENEHO CTPYKTYPUPOBaHUE MIPOAYKTOB ¢duHaHCOBOM 5
OpraHU3aLMH.
13. ONMCaHbl HCXONHBIE [aHHBbIE I WHBECTULUOHHOIO aHaIu3a 10
PazpabatriBaer (maHHBIE ¥ TOTPEOHOCTH IOPUINIECKOTO WM (PU3HMUECKOTO JINLA —
UH/IUBUAYAJIbHBINA 3aKa34YHKa);
MHBECTULIMOHHBIN OOBsSICHEH Ha0Op mapaMeTpoB, KOTOPBIE ONPEAEISIOT OCHOBY 10
IUIaH JJis KJIMeHTa pa3paboOTKH MHBECTUIIMOHHOTO TUIAHA KJIUEHTA,
. JaHa OLEHKAa YPOBHA pPUCKOB IO  HAIpPaBJICHUSIM 20
HMHBECTHUPOBAHUS,
o ornpezesieHa Lieb MHBECTHUPOBAHUS B COOTBETCTBUU C
3ampocaMM KJINEHTa
o ornpenesneHbl 0a30Bble PHIHOYHBIE TEHACHLIUH 110 MPOAYKTY
(oObekTa MHBECTUPOBAHMUSA),
o MpeICTaBJeHa CIpaBKa IO JOXOAHOCTH IUTAHUPYEMBIX K
MIOKYIIKE aKTHBOB
pa3paboTaH WHIUBHAYAJTbHBI HWHBECTHLMOHHBIA TUIAH  JJIS 5
KJIMEHTA.
14. OIUCBHIBAET KOHKPETHYK) CUTYAaLUI0 C YKa3aHUEM XapaKTEPUCTUK 10
ITnanupyer HaGop W | OpraHW3alMU M BHEIIHEW CPENbI, ONPENETIss:
otbop NIEPCOHAsIa | o pasMep opraHuzauui, cepy ee AesTeNTbHOCTH,;
opraHuzauuu cdepsl | o CUTYAIMIO HA PbIHKE TPYa,
(pHHAHCOBBIX o CTPYKTYpy KaapoBOH CiyXkObl (MJIM MHOTO OpraHa
MPOAYKTOB U YCJIyT yIpPaBJIEHUS] TIEPCOHAJIOM);
o HEOOXOTMMOCTh YBEJIUUEHUS/ TIOTIOTHEHNS1/3aMEHbI
YEeJIOBEUECKHX PECypCOB, HYeTKO (UKCHUPYS TPHYUHBI 3THX
U3MEHEHUN
00OCHOBBIBAaET HEOOXOAMMOCTh TUIAHMPOBaHUS Habopa u orbOopa 10
NepCoHaNa ¢ LEeNbi0 O0ecneueHnss OpraHu3alul HEOOXOIUMBIMU
4eJIOBEYECKIMH pecypcamy,
O0OCHOBBIBAET [NEHCTBHA MEHEKepa B pPaMKax I[UIAHUPOBAHHS 20

Habopa u oTOOpa NmepcoHaa, yKa3biBast:

L KaQUC€CTBCHHYTO u KOJIMYCCTBCHHYTO HOTpe6HOCTb
opraHu3allii B HOBOM TII€PCOHAJIC, YKa3biBasd KOHKPCTHLIC
BAKAHTHBIE JOJDKHOCTH M KOJHYECTBO TPeOyEeMbIX paOOTHHKOB;
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o nepeyeHb KBATM(UKAIMOHHBIX TpeOOBaHUI K KaHAWIATaM
Ha BaKaHTHBIC JOJKHOCTH,

° npodUIb KOMIIETEHUUH AJIT OMHON BaKAHTHOW JOJIKHOCTH
Y aICKBATHBIE METO/Ibl OLIECHKU KOMITETCHIIHIA,

. BbIOOp METOMOB IMOMCKA M TPUBJICUYCHUs MEPCOHANA JJIs
obecniedenust Habopa mepcoHaa;

. nporenypy ordopa mepcoHana, aaeKBAaTHYI VCIOBHUSIM

TaHHOHM opraHM3aumu (LEJsIM, pecypcaM, PbIHKY padoueil cuibl U
ap.);

o TpeOOBaHUS K PECYpPCHOMY OOeCIeueHHIO mporecca Habopa
1 0TOOpA,

JaeT OLICHKY Pe3yJbTaTUBHOCTH JESTEIbHOCTH MO HAOOpy U 0TOOpY
MepcoHasa B MPUBEAECHHON CUTYaLNH.

15.

[Inanupyer mnpouecc
oOydeHus mepcoHaa
B opraHu3alv
chepbl  (HUHAHCOBBIX
NPOAYKTOB U YCIYT

OMUCBIBACT KOHKPETHYIO CHUTYAallUIO C YKAa3aHUEM XapaKTCPUCTUK
OpraHu3alK U BHEIIHEN CPeIbl, OMpeaessis:

o pasmep opraHuzauuu, cepy ee AesTeTbHOCTH,;

. CUTYaLUI0 HAa JAHHOM CETMEHTE PbIHKA TPYAA;

° CTPATCTUYICCKUE I_IeJ'II/I/L[eJ'Ib OopraHu3alv U aJ€KBATHBIC UM
3aa4yl  MepCOHaa, o0yCIOBIMBAIOIINE  HEOOXOIUMOCTD
MOBBIIEHNS] KBATU(HUKALIMA TEPCOHANA WU NPHOOPETEHHUS UM
HOBBIX IPO(eCCHOHANIBHBIX KOMITETEHIIH;

10

00O0CHOBBIBAET HEOOXOIUMOCTD IIJIAHUPOBAHUS Iponecca 00yueHHs
OTJENbHbIX KaTeropuil mepcoHasa B CIOKUBLIEHCS CUTyaluu

10

00OCHOBBIBAET 1151 BLIOPAHHOM KaTEropuy NMepcoHana;

o LIEJIN ¥ aIeKBATHbIE UM KOHKPETHBIE Pe3yJIbTaThl OOy4eHHs,
yKa3blBasi CyOBbEKTa yIpaBIeHUs] OOy4eHUEM IIEPCOHAA,

o KOHKPETHBbIE TMOTPeOHOCTH OpraHu3aluu B OOyYEeHUH
NePCOHAA, XaPaKTEPU3ysl METOMBI ONIPENEICHUS OTPEOHOCTEH ISt
KOHKPETHBIX JOJDKHOCTEH M\WIH padounx MECT;

. TpeOOBaHUsI K MpPOrpaMMaM OOyYeHUsS B COOTBETCTBHUH C
IUTAHUPYEMbIMU PE3YJIbTATAMI;

o BBIOOp WM HEOOXOAMMOCTb  pa3padoTKH
00y4eHHs ¢ y4eTOM C(HOPMYJIHUPOBAHHBIX TPEOOBAHMIA,
o OpPTaHU3aLMOHHBIX  ¢dopM  OOyueHwHs,
BBIOPaHHBIM IPOrpPaMMaM,

o CrIOcOOBI OpraHU3aluy 0OPATHOM CBSI3U (TIPOMEKYTOUHBIN U
UTOTOBBIN KOHTPOJIb) B YIIPABJICHUH OOYYEHNEM B COOTBETCTBHH C
O’KUJIA€MBIMH PE3yJIbTATAMU,

o TpeOOBaHUS K PECYPCHOMY OOECIEUEHHIO
oOyueHust

nporpaMmm

AJEKBATHBIX

nporecca

20

JaeT OLEHKY pPe3yJbTAaTUBHOCTH [EATEIHHOCTH MO OOYUYEHUIO
MePCOHAJa B MPUBEAECHHON CUTYalLNU.

16.

[Inanupyer mnpouecc
ajanTanuu
nepcoHasa
opraHuzaLu  cQepsl
(rHAHCOBBIX
MPOAYKTOB U YCIIYT

OIMUCHIBAET KOHKPETHYIO CHTYALHIO C YKa3aHHEeM XapaKTepHUCTHK
OpraHM3aLK U BHEIIHEH CPeabl, ONpenersis:

o pasmep opranuzanyy, chepy ee nesaTebHOCTH,

o CHUTYALHIO Ha PbIHKE TPY/a,

o CTPYKTYpy KaapoBOH CiyXObl (MM MHOTO OpraHa
yMpPaBJICHUS] MEPCOHATIOM) B aClEKTe OCYIUECTBJICHHs (YHKLUH
amanTaLuy,

o npobiaemMbl B oOecriedeHHH CTaOUIBHOCTH/COXPAHHOCTH
NepPCOHAJIA, CBS3aHHBIE C BBICOKOI TEKYYECThIO KaPOB;

10
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O0OCHOBBIBAET ~ HEOOXOIMMOCTh  IUIAHMPOBAHUS  IpoLecca
azgarnTaini HOBBIX pa6OTHI/IKOB B CJIOKMBHIEHCSI CUTyalllH,

10

00OCHOBBIBAET HA KOHKPETHOM NPUMEPE HOBOTO COTPYAHHKA:

L HpO6J’IeMbI, BBIABJICHHBIC B XO€ €TI0 HafIMa;

] TUMHYHBIE TPOOJIEMbl BXOXIEHHs PabOTHUKOB B JaHHOM
OpraHU3aLuy,

L KOHKPETHBIC IECIHU adanTalliid HOBOI'O pa6OTHI/IKa C YUC€TOM
CUTYallHY,

] CTPYKTYPY HPOrpaMMbl aaTallui ¢ YYE€TOM ITOCTaBJICHHBIX
LeJIel;

. KOHKPETHOE COACPIKaHUE Pa3fesioB IPOrpaMMbl aaNTaluy,
° YUETKHUE MOKA3ATCNIN YCIICITHOCTHU adanTallui U CHOCO6bI nx
WU3MEPEHUS],

20

AA€T OLCHKY pPE3YJIbTATUBHOCTH HACATCIBHOCTU TI0 adanTalun
NepcoHasa B NPUBEAEHHON CUTYaLINH.

KOMIETEHTHOCTHBIEC PE3YJIbTATHI 3a1aHus 2

KomnereHTHOCTHBIE
PE3YJIbTATHI

ITokazarenu chOpMHUPOBAHHOCTH KOMITETEHITUH

Bbannel

Ha rocynapctBeHHOM 3K3aMeHe 00yYarOIUNACS:

1.

PazpabatsiBaer
MPOIYKTOBO-
MapKETUHTOBYIO
CTPaTerHIo
opraHuzaLy  cQepsl

yCIIyT

ONMCHIBAET KOHKPETHYIO CUTYALMIO C YKa3aHHEM XapaKTePUCTHUK
OpraHu3alyi U BHELIHEN Cpeibl, ONpenesis:

. cepy nesTenbHOCTH OpraHU3alny;

. COCTOSIHUE PbIHKA,;

o MO3ULHIO MPOAYKTA (IPOAYKTOB) OPTaHU3ALUH HA PHIHKE;

o HOBBIE PbIHOUHBIE BO3MOXXHOCTH,

10

OOOCHOBBIBAET HEOOXOAMMOCTb OCYIIECTBJICHHUS B  JaHHOH
CUTYAIMU Pa3pabOTKH MPOTYKTOBO-MAPKETHHIOBOM CTPATETHH,

10

O00OCHOBBIBaeT (MO0 KaXAOH M3 TEPEUHCIICHHBIX ITO3ULHI),
yKa3bIBasi B3aUMOCBSI3H MEXIY TOCIIEIOBATENbHBIMU TEHCTBUSIMHU
W/WJIH TTONTBb3YSICh Pe3yJIbTaTaMU MPEABbIAYIINX JSHCTBHI:

o LIeN, CBS3aHHBIC C pealu3aluvedl MPOM3BOIUMBIX WU
NPEANONaraéMblXx K MPOU3BOACTBY TNPOAYKTOB WM MPOAYKTA
OpraHu3aluy,

o notpeduTeneii npoaykra (-oB);

o LIeJIeBbIe PBIHKHU MPOAYKTA (-OB);

o MPUHLUIBI YCTAHOBJICHUS LIEH Ha MPOAYKT (-bl),

o CTpaTerui0 OpraHM3alMu B OOJNACTH TNPOABHIKEHUS U
pacipocTpaHeHUs MPOAYKTa (-OB) HA COOTBETCTBYIOIINX PHIHKAX,

20

IaeT OLEHKY pe3yJbTaTUBHOCTH [ESITENbHOCTH IO pa3padoTke
MPOAYKTOBO-MaPKETUHIOBOU CTPATErUU B MPUBEACHHON CUTYALUH.

2.

PazpabatsiBaer
MHHH-CTPATETHIO
opraHuzanu  cQepsl
yCIYyr Ha  OCHOBE
OCYIIECTBIICHHS
NEPBUYHOTO
CTPaTErHIeCKOro
aHaM3a

ONMCHIBAET KOHKPETHYIO CUTYaLMIO C YKa3aHHEM XapaKTePUCTHUK
OpraHU3ali U BHELIHEN Cpeibl, ONpenesis:

o cepy nesITeNbHOCTH OpraHU3alnY,;

o COCTOSIHUE PbIHKA,;

o CTpaTeruveckyro meib (LeNr) B COOTBETCTBUU C MHUCCHEN
Opra’usanuy,

o HEOOXOIUMBIE [UIA  JOCTIDKEHHsI I WU3MEHEHHs B
JesITeIbHOCTH OpraHu3alluy,

10

O00OCHOBBIBAET  HEOOXOAMMOCTb  OCYIIECTBJICHHS B  JTAHHOH

10
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CUTyaIlMU pa3pabOTKN MIUHHU-CTPATErHH CTPATETHH,

00OCHOBBIBaeT (IO KaXOAOH U3 TEPEUUCICHHBIX ITO3ULINH), 20
yKa3bIBasi B3aUMOCBS3H MEXKIY MOCIEAOBATENbHBIMU EHCTBUAMU
W/WITH TIOJIB3YSICh Pe3yJIbTaTaMU NPEABIAYINUX NeHCTBUM:
o (bOpMYIHPOBKH BHYTPEHHUX CTPATETHYECKHX MPOOIEeM B
COOTBETCTBUU C LIETSIMU (LIEJTBIO),
. (GOpMYJTMPOBKM BHEIIHUX CTPATErHYECKUX MpoOieM B
COOTBETCTBUU C LIETSIMU (LIEJTBIO),
o (bOPMYIHPOBKH anEKBAaTHBIX pPE3yJbTaTaM MPOOJIEMHOIO
aHaJIN3a CTPATErHYECKUX 3a71a4,
o ¢parmMeHT CcHOPMHUPOBAHHOTO JAEpeBa CTPATErHUECKUX
3amad;
o IPYIITUPOBKY CTPATEIrMIECKIX NPUOPHUTETOB,
JaeT OLEHKY pPe3yJbTaTUBHOCTH [ESITEIbHOCTH 1O pa3paboTke 5
MUHH-CTPATErUH B IPUBEIEHHON CUTYaLlUH.
3. OIHCBHIBAET KOHKPETHYIO CUTYALMIO C YKAa3aHHEM XapaKTePUCTHK 10
PaspabatriBaer OpPraHU3aluU U BHEUIHEN CPEbL, ONPenessis:
NPOU3BOICTBEHHYIO | ® cepy aesITenbHOCTH OPTaHU3aALHH;
CTPaTErHIo . HEOOXOIMMOCTD 3amycKa HOBOTO MPOAYKTa (IIPOAYKTOB),
OpraHu3ali Ha MOJEPHHU3ALMN  BBIMTYCKAEMOTO MPOAyKTa (TPOIYKTOB) JINOO
OCHOBE NPOAYKTOBO- | MOJEPHU3ALMN  TPOM3BOJACTBA  BBINYCKAEMOIO  MPOAYKTA
MapKEeTHHTOBOH (IpOOYKTOB) Ha OCHOBE IMPOAYKTOBO-MApKETUHTOBOW CTPAaTErHU
CTpPaTeruy U ¢ yueToM | 1100 (HYHKIIMOHAJIBHBIX CTPATETHH;
B3aUMOCBSI3€EH ¢ | oOoCHOBBIBaET HEOOXOAMMOCTH  OCYINECTBIIEHUS B  JaHHOU 10
APYTHMH CUTyalnu pa3paboTKH NMPOU3BOACTBEHHON CTPATEr UM,
(QyHKLHOHANBHBIMU | 0OGOCHOBBIBAET YIPABJIEHUYECKUE pPelieHust (B MX KOMIUIEKCE) B 20
CTpaTerusiMU TaHHOM CHUTYyallUH, yKa3bIBast B3aHMOCBSI3U MEXKIY
MOCJIEIOBATENbHBIMU IEHCTBUSIMU W/UJIH TONB3YSCh PE3YJIbTaTaMH
NpeabIay X ASHCTBUN:
. BEPTUKAJIbHAS HHTETPALHS,
. ¢doxycupoBaHH€e MPON3BOICTBEHHBIX MOLIHOCTEH;
. TEXHOJIOTHIECKHE TTPOLIECCHI,
. MacuTad MPOU3BOACTBA TPAJUIIMOHHBIX IPOIYKTOB,;
. MaciTaldy MpOU3BOICTBA HOBBIX MPOJAYKTOB,
. UCTIOJIB30BAaHUE MTPOU3BOICTBEHHOT'O TIEPCOHAA,
. yIpaBJIeHNE KaueCTBOM IPOU3BOCTBA;
. NPOM3BOJCTBEHHASI HHPPACTPYKTYPA,;
. B3aUMOJIEHICTBHE C MOCTABLINKAMH 1 IPYTHMHU NMapTHEPAMHU
0 KOOTIEpaLnHy,
. yIpaBJI€HHE MPOU3BOJACTBOM,
JaeT OLEHKY pPe3YyJbTaTUBHOCTU JEATENBHOCTH TO pa3paboTke 5
NIPOM3BOJICTBEHHOH CTPATErHH B MPUBEIEHHON CUTYALHHL.
4. OIHCHIBAET KOHKPETHYIO CHTYALMIO C YKA3aHHEM XapaKTePUCTHK 10
Omnpenensier OM3HEC- | OPraHU3aLH U BHEIIHEH CPEIbl:
CTPaTerHIo 10 . UACHTUQUIHMPYS CUTYaLUI0 IO KaXIOM M3 ABYX
nponykry (Ou3HecCy) | mepeMeHHBIX, HCIIOJIb3YEeMbIX B MOJIEIH,
Ha OCHOBE | 00OCHOBBIBAET HEOOXOIUMOCTh B TAHHOW CHTYAIlMH ONpPENeIeHUs 10
UCTIOJIb30BAHMS Ou3HeC- cTpaTerny no nponykry (OusHecy),
monenu BCG  wunu | o6ocHOBbIBaeT BIOOp cTpareruu (ucmonb3yst momenb BCG wm 20

monenru GE / Mc
Kinsey

monens GE/ Mc Kinsey ompeneneHust cTpaTeruil 1mo npoayKTy
(6buzHecy)):
. ompezesisisi COOTBETCTBYIOIIEE KIIOUYEBOE CTPATErHYECKOE
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YKa3aHUC B COOTBETCTBUU C MOHACIIBIO,

JaeT OIEHKY pPe3yJIbTATUBHOCTH IESTENBHOCTH IO OIPEEICHHUIO 5
OusHec-cTparerud 1o  mpoaykty  (Ou3Hecy) Ha  OCHOBE
UCIIOJIB30BAHUS] MOZIETICH B IPUBEACHHBIX CUTYALUSX.
5. OIHCHIBAET KOHKPETHYIO CHTYAIMIO C YKa3aHHEM XapaKTePUCTHK 10
PazpabatriBaer OpPraHU3alU U BHEUIHEHN CPEbL, ONPenessis:
KaapoOBYKO CTPATErUIo | o cepy nesTenpbHOCTH OPraHU3aLNY,;
B Opranmusanuiu | e HEOOXOIMMOCTb M3MEHEHHs] AESITeIbHOCTH OpraHU3aluu
chepsl yemyr (3amycka  HOBOro  mpoaykTa (TPOAYKTOB), MOAEPHU3ALUU
BBIITy CKa€MOTO POAYKTA (MponyKTOB), MOZIEPHHU3ALNH
MPOM3BOJZICTBA BBIMYCKAEMOI'O MPOAYKTa (MPOAYKTOB) M T.I.) HA
OCHOBE MPOIYKTOBO-MAaPKETHHIOBOMH CTpaTeruu b0
(YHKIMOHAJIBHBIX CTPATErUi;
OOOCHOBBIBAET HEOOXOAMMOCTb OCYIIECTBJICHHUS B  JaHHOH 10
CUTyaluu pa3paboTKHU KaJpOBOH CTPATETHH,
00OCHOBBIBAET BBIOOp CTPaTEern4ecKon aJIbTEPHATUBBI, 20
WLTFOCTPUPYS PEaTM3aLUI0 BBIOPAaHHOH aJIbTepPHATHBBI IPUMEPaMHU
KOHKPETHBIX MPOrpaMM JAEHCTBUH MO KaXIOH M3 CIEAYIOLIUX
o0JyacTeil, UeTKO yKa3blBas KaTeropuro (KaTeropuu) mepcoHaja u
(VM) MEHeIKMEHTA:
o oTOOp, MPOABIIKEHHNE U PACCTAHOBKA KaPOB,
o OLIEHKA TIOJIOXKEHHUS YEJIOBEKA B OPraHM3alHH,
o crCTeMa BO3HArpakIeHHsl, o0ecrneunBaromas aJeKBaTHYIO
KOMIICHCAIIMIO, YeTKO O0O3HAY€HHbIE BBICOAbI U MOTHBALHIO
MIOBEJICHMS,
pa3BUTHE YNPABJIEHUs, CO3MAIOIIEr0 MEXaHH3Mbl MOBBIIECHUS
KBaJH(pHUKAUY 1 TPOABIDKEHUS 11O CIYKeOHOH JISCTHHLIE,
JaeT OLEHKY pe3yJbTaTUBHOCTH MEATEIBHOCTH IO pa3paboTke 5
KaJpOBOH CTPATEruy B MIPUBEAECHHON CUTYALIUH.
6. OIHCHIBAET KOHKPETHYIO CHTYAIMIO C YKa3aHHEM XapaKTePUCTHK 10
PazpabatriBaer OpPraHU3alUU U BHEUIHEN CPEbL, ONpPenesss:
nporpaMmy o pasmep opraHuzalyH, chepy ee nesITeNbHOCTH,
MapKETHHIOBOTO ° CTpaTeru4eCcKue PhIHOYHBIE LEJIH OpPTaHU3aLUH;
UCCIENOBaHNA Ble CHUTyallun Ha pblHKE (OCOOEHHOCTH pBIHKA, TEMIIbI
opraHnsauun  chepsl | pzmeneHms CUTYallUU, YPOBEHb KOHKYPEHIINHN),
ycuyr O0OCHOBBIBAET HEOOXOAMMOCTb MPOBENEHUS MAaPKETHHIOBOTO 10
UCCIIEIOBAHMS JJIs1 IPUHSTHS PELISHHI IO ONPENEIEeHHIO!
o LIeJI MAPKETHHra
. W/ TIPOAYKTa OpraHu3aluu (aCCOPTUMEHT, CBOMCTBA
NPOIYKTA)
o W/ TeNeBOH  Tpymmbl  moTpedurteneil  OgHOro U3
IPOIYKTOB
o W/ TIO3MLMU TPOAYKTa (TMPOAYKTOB) OPraHM3allMMd Ha
PBIHKE;
00OCHOBBIBAET, UCXOISI U3 CUTYALIUH: 20
o npobiieMy HCCIeTOBaAHUS,
o 3amauy (3aa4u) UCCIICOBAHMS,
. BBIOOP METONIOB UCCIICOBAHNS,
o MIOPSIIOK, PECYPChI U CPOKH MPOBECHHS NCCIIEIOBAHMS,
JaeT OLEeHKY (TPOrHO3) pe3yJbTaTHBHOCTH MAESTEILHOCTH IO 5

pa3paboTKke ¥  peaJu3alfyl  [POrpaMMbl  MapKETHHIOBOTO
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HUCCJICOOBAaHUA B HpI/IBeI[eHHOfI CUTyalluu.

7.

PazpabaTbiBaer miaH
NPOBEACHUSI
PEKJIaMHOI
KaMIaHUH B
opraHuzaLu  cQepsl

yCIIyT

OIHCHIBAET KOHKPETHYIO CHUTYAIMIO C YKa3aHHEM XapaKTePHUCTHK
OpPTaHU3aLH U BHEIIHEH CPebl, ONPeaess:

o pasMep opraHusauuy, chepy ee AesTebHOCTH,;

o CTpaTeruvecKre PbIHOYHBIC LIeJTH OpPraHu3allY,;

o CUTyallMI0 Ha pbIHKE (OCOOEHHOCTH pBIHKA,
W3MEHEHHsI CUTYAIMH, YPOBEHb KOHKYPEHIINH);

TEMIIbI

10

00OCHOBBIBaET HEOOXOUMOCTD POBEIEHUS PEKJIAMHON KaMITaHWH,
yKa3bIBast:

o NPOAYKT OpraHU3alny (ACCOPTUMEHT, CBOMCTBA MPOIYKTA),
o LIeJIEBYIO TPYIITy noTpeduTeneil OMHOro U3 MPOAYKTOB,

o MO3ULHUIO MPOAYKTA (MTPOAYKTOB) OPraHU3ALMH HA PBIHKE;

o 11eJIb MAPKETHHra OpraHU3aLuHy,

10

00OCHOBBIBAET, UCXONSA U3 CUTYALHH:

° 337241 PEKJIAMHON KaMIIaHUH,

. kputepun 3PpGEeKTUBHOCTH PEKJIAMHON KaMITaHUH,

o 0COOEHHOCTH LIeJIeBON ayAUTOpUU (oTHOMIEHHE,
BOCIIPUSITHE),

o OoTOOp D3JIEMEHTOB MAapPKETHHIOBBIX KOMMYHHMKALUH U
CPEACTB X peai3allii;

o HOPSIIOK M CPOKH PeaiM3alliy PEKJIAMHON KaMITaHUHY;

20

OaeT OlEeHKY (TPOrHO3) pe3yJbTATUBHOCTH MAESTEBHOCTH IO
pa3paboTke MmiaHa peKJIaMHON KaMIIaHUH B PUBEACHHON CUTYaINH
Ha OCHOBE €€ Y (HEeKTHBHOCTH.

8.

PazpabatsiBaer
yIIPaBIEHYECKUN
MPOEKT B
opraHuzaLu  cQepsl

yCIIyT

ONUCBHIBAET KOHKPETHYK) CHUTYallMK0 C YKa3aHUEM CIEeIYHOLINUX
XapaKTePUCTUK:

BHJIA JESTEIbHOCTH OPraHU3aLUH, pa3Mepa OpraHu3aLuH,
MHUCCHH OpPTaHMU3aLNY,

ACCOPTUMEHTA MPOAYKTOB OPTaHU3ALINH;

OCHOBHBIX U BCIIOMOTaTEJIbHBIX POLIECCOB OPTaHU3aLNH,
KOMITIOHEHTOB OJIFDKHEH BHEIIHEW Cpenbl OpTraHU3aLHH,
MMEIOIINX BIIMSHHUE HA €€ AESITENbHOCTD,

o mepesa NpoOJeM OpPraHU3alUH, ITOCTPOSHHOTO Ha OCHOBE
MHCCHH U aHAJIN3a BHEIIHEW U BHYTPEHHEH CPenbl,

o npoOsieMbl  OpraHU3aLMH, MOJJIeKAIlell PpEelIeHHI0 B
yCJIOBHUSIX OTPAaHUYEHHOCTH BPEMEHHU H/IITH PECYPCOB;

10

O00OCHOBBIBAET HEOOXOAMMOCTh peleHust CHOPMYIHPOBAHHOM
npobyieMbl yTeM pa3paboTKU M pealu3alii OpraHu3alUOHHOTO
MPOEKTA,

10

O00OCHOBBIBAET TOCIIENOBATENBHOCTh NEHCTBHI pPa3pabOTUMKOB U
UCTIONHUTENEH mpoekTa (yKa3blBas B3aWMOCBS3H NEHCTBHUI) IO
OTIPENENICHUIO !

o oOmieit nemu mpoekTa, afeKBaTHOM mpodieme;

o KOHKPETHOM LIEJIH ITPOEKTa, KOHEYHOT'O Pe3yJIbTaTa IPOEKTa,
€ro nokasaresiel u u3sMepuTenen;

o MOCTAaHOBKE 3a/1a4 NMPOEKTa NEPBOTo YPOBHS U NOKa3aTesen
UX pelIeHHS,

o IEKOMITO3UIIMH OAHOH M3 3a7a4 IMepPBOro YPOBHS [0 IIAroB
peLIeHHs 3aa4H,

20

JAeT OIEHKY (TPOrHO3) pPe3YJbTATHBHOCTH AESTEIBLHOCTH TIO
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pa3paboTke MpOEKTa Ha OCHOBE AaHAlM3a KOHTPOJHPYEMBIX
apaMeTpPOB.

9.

IInanupyer
BHEpeHUE
WHHOBaLMH B
yIpaBJIeHUU
opraHuszauyen cdepsl
yCIyr

OIMCBIBAET KOHKPETHYIO CUTYALUIO C YKa3aHUEM:

° XapaKTCPUCTUK COOTBETCTBUA / HECOOTBETCTBUA
BBIITyCKAEMOTO MPENNPUATHEM MPOAYKTA 3aMpOCcaM MOTpeOuTeNeit;
o XapaKTePUCTHK  OCHOBHOTO M BCIIOMOIaTEbHOTO
Npou3BOACTBA  (OOECTIEUEHHOCTh  PA3IMYHBIMU  PECYpPCaMH,
TEXHUYECKAsl U TEXHOJIOrHYecKasi 00eCIeueHHOCTh MPOU3BOACTBRA),

10

HA OCHOBAHHUH OMHMCAHUS CUTYallil 0OOCHOBBIBAET HEOOXOIUMOCTD
BHEIPEHHsI MHHOBALIMH, onpenessist U popMyaupys npobiemy;,

10

00OCHOBBIBAET AEHCTBUS MEHEKEPOB OPTaHU3AIINH;
. no BbIOOPY BHEOPSIeMOW HWHHOBALUU

kinaccupuuupyer  dopmHupyemMble B MpoLecce
WHHOBALIMN KOHKYPEHTHBIE MTPEUMYLIECTBA),

. N0 TPOCKTUPOBAHUIO HEOOXONMMBIX IS
HWHHOBAI[HH PECYPCOB;

o Mo  MPOTHO3UPOBAHHIO
WHHOBAIIUH,

o M0  MPOTHO3MPOBAHUIO
peanr3aliiii UHHOBALIUH,
o no paspaboTke
BHEJPECHNE NMHHOBALNN,

(Ha3bIBaeT W
BHEIPEHUSI

BHEIPEHHUS
pe3yJbTaToB  pealH3aliy
s¢dexTon

JOINOJIHUTCJIbHBIX

[jaHa JeWCTBUM, 00eCIeYHUBAIOINX

20

OaeT OlEeHKY (TPOrHO3) pe3yJbTATUBHOCTH MAESTEBHOCTH IO
YHOpaBJI€HUIO BHCAPCHUEM MHHOBAIIUU B HpI/IBeI[eHHOfI CUTyalluU Ha
OCHOBE KpuTepreB 3 (HEeKTUBHOCTH BHEAPEHUS] MHHOBALIHN,

10.

OcymecTBisier
periiaMeHTHPOBaHNE
nporecca B
opraHuzanu  cQepsl

yCIIyT

OMHUCHIBAET KOHKPETHYIO CUTYAILHIO C YKA3aHUEM:
. BHJIA AESITEIbHOCTH OPTaHU3ALMH, pa3Mepa OPraHU3aLnu;

. MUCCHUH OpPTaHHU3aLHY,;

o 1esieli opraHu3anyy B 00JIaCTH KayecTBa,

. NepevHs OCHOBHBIX U OOCITYKHBAIOIINX OU3HEC-TTPOLIECCOB;

10

00OCHOBBIBAET HEOOXOOUMOCTh PETJIAMEHTHPOBAHUS MPOLIECCOB
opraHm3anuu (Ha MpUMepe OIHOrO W3 HAa3BaHHBIX IPOIECCOB,
yKa3biBasi Mpo0JIeMbl €r0 OCYIIECTBICHHS);

10

00OCHOBBIBaET (TI0 KAKION M3 MEPEUNCIEHHBIX MO3ULNH) TeHCTBUS
MEHeJKepa Mo TOKYMEHTHPOBAHHIO JaHHOTO OHU3HEC-Iponecca;

o (bopMyIHpoOBaHUE U3MEPUMBIX LIEJIEH IpoIiecca,

o UICHTU(QUKALMA BBIXOJA IMpOLECCa U €ro MoTpedHuTenei,
BXOJZIOB MPOLIECCA U €T0 MOCTABIIHUKOB;

. OmnpeneneHne BIaaebla npoLecca,

. OmnpeneneHrue MOANPOLECCOB € YKAa3aHUEM HUX BXOAOB U
BBIXOJIOB;

. OTpeneeHne TMapamMeTpoB mpouecca (M0 MOAMPOLIECCaM)
KaK OCHOBHBIX TpeOOBaHUH K €ro peajn3alny,;

. OTpeneyieHne pecypcoB mporecca (IO moampoueccam) ¢
YKa3aHUEM KOHKPETHBIX XapaKTEPUCTHUK M0 KAXKIOMY PeCypcey;

. orpeneseHne crocob0B KOHTPOJIS MPOLECCa,;

o ¢bukcanys mepeyHs TOKYMEHTAalMH, CONMPOBOMKAAIOLIEH U
pPerJaMEeHTUPYIOIIEeH TaHHBIN NPOLECC B OPraHU3aLuH,

. onpeneneHue OEHCTBUM MEHemKepa IO  YIPAaBJICHUIO

NPOLIECCOM, €ro ONTHMHU3ALUM U TMOAJNEPKAHUIO MpoLecca B
pabodeM COCTOSHUMY,

20
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JaeT OUeHKy (IPOTHO3)  Pe3yJIbTATUBHOCTH  JESITENIbHOCTH 5
YIOPABJICHUIO MPOLECCOM, €ro ONTUMHU3ALUH H IOIJAEPKAHUIO
nporiecca B paboyeM  COCTOSHMM  HAa  OCHOBE  €ro
periIaMeHTHPOBAHUSI.
11. OIMCBIBAET KOHKPETHYIO CUTYALUIO C YKa3aHUEM! 10
OcymecTBisieT o BUZA JEATEIBHOCTH OPTaHU3ALUH;
KaJIbKYJILUIO o NPOAYKTA MPENNPUATHS (OPTaHU3aLIN);
cebecTonmocTu 000OCHOBBIBAET HEOOXOIMMOCTH pacuera ce0eCTOMMOCTH, 10
NpOAyKTa . NPUBOIUT METOI KaJIbKYJISILIUK; 20
MpeanpusTas  Cheps! | o 0DOCHOBLIBAET  aJEKBATHOCTh  BLIOPAHHOTO  METOAa
yeayr KaJIbKY LMK XapaKTEPUCTHKAM MPOIYKTa,
o NEPEUNCISIET UCXOIHBIC TAHHBIE IS KAJIbKYJISLUY,
o NPOBOOUT OOOCHOBaHHE IO KAXKAOMY BHAY HCXOMHBIX
TaHHBIX;
o 3alaeéT HWCXOMAHbIE JaHHBbIE [UIA pacdera, aJeKBaTHbIC
cneun(rKe MPOAYKTa U METONY KaJIbKYJISLINY,
o MPUBOIUT npumep, MO TBEP KA LU
HETPOTUBOPEUUBOCTh UCXOIHBIX TaHHBIX,
o BBINOJIHSET pacueT ce0eCTOUMOCTH,
NPUBOAUT TPUMEPHI YIPABICHUECKUX PEIIEHUH, MPHHATHIX Ha 5
OCHOBE KaJIbKYJISILIH Ce0eCTOMMOCTH POIYKTA.
12. OIMCBIBAET KOHKPETHYIO CUTYALUIO C YKa3aHUEM: 10
PazpabatriBaet o BUJA JAESATEIHHOCTH OPTaHU3ALUM;
YIPAaBJIEHYECKUE 00OCHOBBIBAET HEOOXOUMOCTD aHaM3a (buHAHCOBOM 10
pElEeHNUsI Ha OCHOBE | yCTOMYMBOCTH B JAHHOW CUTYallNH,
AHarHOCTUKHA . NpPeCTaBIsIeT MOKA3aTe I , UCTIOIb3yEMbIE [IJIsl AHAH3A; 20
q)HHavHCOBOﬁ . 00OCHOBBIBAET BBHIOOD MOKA3ATEIEIH;
yCTOMIHBOCTH . TIPUBOJIUT CIIOCOOBI pacueTa mokasateneil (hopmybl);
mpeanpuATHA Chept | NPEACTABISIET XAPAKTEPUCTUKY HCTOYHHMKOB  JIAHHBIX,
yenyr HEOOXOUMBIX JJIsl pacyeTa MoKas3aTeneii,
o 3amaeT WCXOIHBIE [aHHBbIE IJIsI pacuera IOKasaTeleH,
a/IeKBaTHBIC BBIOPAHHBIM MTOKA3aTEISIM;
. BBIMIOJIHSIET pacyeT MOoKa3aTeNeH;
o npencTasisieT 0OOCHOBaHHE CIOCOOOB  HHTEPHpPETaluU
PE3yJbTATOB pacyueTa MoKa3arese;
O0OOCHOBBIBAET YIPABJICHUECKHE PELICHNUs] HA OCHOBE IHArHOCTHUKU 5
(bMHAHCOBOH YCTOWYMBOCTH MPENMPHSATHS.
13. OIMCBIBAET KOHKPETHYIO CUTYALUIO C YKa3aHUEM: 10
PazpabatriBaer o BUZA JEATEIbHOCTH OPTaHU3aLUM;
OusHec-TIaH o NPOAYKTA MPEINPUATHS MaJoro Ou3Heca,
Co3MaHus 000OCHOBBIBAaET HEOOXOMUMOCTh pa3paboTku OusHec - IJaHa 10
npeanpustist Chephl | mponsBoacTBA  HOBOTO — MPOAYKTA — OPTAHH3ALMHM,  YKa3bIBas
yeayr BO3MOJKHBIE IMOCJIEICTBUSI OTCYTCTBYsI OM3HEC — IJIAHA,
. NPUBOAUT  CTPYKTYpY OusHec - iaHa " 20
MOCJIEIOBATENBHOCTD €0 pa3padoTKH;
o MPUBOAUT MOKA3aTENN Ka4eCTBA MPONYKTa ¢ 00OCHOBAHHEM
BKJIFOUEHUS B IIEPEUEHb KAKAOTO U3 TIOKa3aTenel;
o WLTFOCTPUPYET npuMepaMu COOTBETCTBHE

MPOU3BOACTBCHHOI'O TIJIAHA TJIAHY C6bITa;
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o WTIOCTPUPYET npuMepamMu COOTBETCTBHUE
MPOU3BOACTBEHHOTO TJIaHa MOKA3aTeNsIM Ka4eCTBa MPOAYKTA,

o WTIOCTPUPYET npuMepamMmu COOTBETCTBHUE
OPTaHH3aL[MOHHOIO TUIAHA MJIaHY COBITA,

o WTIOCTPUPYET npuMepamMu COOTBETCTBHUE
OPraHU3AIMOHHOTO IJIAHA TTPOU3BOACTBEHHOMY ILJIAHY;

o WJLTIOCTPUPYET npuMepamMu COOTBETCTBHUE

OPTaHM3aL[MOHHOIO TUIaHA MOKA3aTeJsIM KaueCcTBa MPOEKTUPYEMOTO
NPOIYKTA,

o NPUBOAUT BapUaHThI (PMHAHCUPOBAHUS OW3HEC - IiaHa (He
MEHee JIBYX ) 1 0OOCHOBBIBAET BHIOOP OTHOTO U3 HUX,

OOBSICHAET alNrOPUTM OLIEHKH SKOHOMUYECKOH 3((eKTHBHOCTH 5
IpenIaraeMoro Ou3Hec-TUIaHa, NPUBOJIS BO3MOJKHBIE
UHTEPIPETALNHU PE3yJIbTATOB OLIEHKH.
14. OIUCBIBAET  CUTYaLUIO C  YKa3aHUEM  XapaKTEePUCTUKU 10
PazpabatriBaer XO34MCTBEHHOMN AEATEebHOCTH HAJOTOIIATEIbIUKA,
yIPaBJICHYECKHE 00OCHOBBIBAET HEOOXOAMMOCTb ONITUMHU3ALIIH HAJIOTOO0IOKEHHS B 10
peleHus IO | 3aJaHHOM CUTYyaluu,
ONTHUMH3ALNH J MPOM3BOIUT BBIOOP PEKMMa HAIOTOOOIOKEHHMS, 20
HAJIOTOBOM HAarpy3ku | e YKa3bIBa€T NEpPEYeHb HAJIOTOB B pPaMKax BbIOPaHHOTO
npeanpusTus cdepsl | pexuma,
ycayr . YKa3bIBa€T HAJOTOBble 0a3bl, CTaBKH, IEPHOAMYHOCTD
BBIILJIAT;
. MPUBOIUT CIIOCOOBI pacuera HaJIOTroB ((HOpPMYJIbI).
. NpeJIaraeT MEPOIPHUSTHS IO ONTUMH3AIMH HAJIOTOB;
OLICHUBAET SKOHOMHYECKHH 3P PeKT npeasio’KeHHBIX MEPOTIPHUSITHH. 5
15. OIMCBIBAET KOHKPETHYH) CUTYALHUIO C YKa3aHUEM XapaKTEPUCTUK 10
PazpabatriBaer OpraHU3alUKU U BHELIHEH Cpebl, 8 UMEHHO:!
HOBBII IPONYKT | ® Ha3BaHHE OPTaHU3ALNY,
opraHuzau cdepsl | o pasmep opraHuzanmy, cepa ee 1esTeNbHOCTY,;
yCIIyT . NPORYKTHI (YCIYTH) OpraHu3auu (ACCOPTUMEHT),
. PBIHOYHBIE LIEJTH OPTaHU3ALNY,
. cUTyauuss Ha pbIHKE (OCOOGHHOCTH pBIHKA, TEMIIbI
U3MEHEHUsI CUTYALHHN),
. KOHKYPEHTBL
O00OCHOBBIBAET HEOOXOAUMOCTh pa3padOTKH AJisl OpraHHU3aLUU 10
HOBOTO TpPOAYKTa (COBEPIIEHHO HOBOro/ MOIU(UIIMPOBAHHOTO/
YCOBEPLICHCTBOBAHHOI'O), B TOM UHCJIE YKa3bIBas:
. LIEJIEBYIO TPYMITy MOTpeOUTENeH MPOAYKTa U €€ TIO3HLIUI0
[0 OTHOIIEHHIO K MMEIOIIMMCS TIPOIYKTaM (yCJIyraM) Ha PhIHKE;
. npobnemsl cObITa TPOAYKTOB (YCIyr) W/WIM HOBBIE
PBIHOYHBIE BO3MOKHOCTH OPTaHU3ALHIHL.
00OCHOBBIBAET, UCXOJIS U3 CUTYALIUU: 20
. oTOOp Maen HOBOTO MPOAYKTA (YCIyTH);
. BO3MOYKHOCTEH MPOU3BOACTBA M COBITA HOBOT'O MPOIYKTA
(yeayrn);
. XapaKTEPUCTHUKH HOBOTO NMPONYKTa (YCIYTH);
. pe3yJbTaThl HCIBITAHUS HOBOIO NPOAYKTa (yCIyrH) B
PBIHOYHBIX YCIIOBUSIX,
. pelIeHne O pa3BePThIBAHUN WJIN OTKA3€ OT Pa3BEPTHIBAHUS
MPOU3BOJICTBA HOBOT'O MPOAYKTA (YCIYTH).
JaeT OIEHKY (TPOrHO3) pe3yJIbTATUBHOCTH MAESTEIbHOCTH TIO 5
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pa3paboTke HOBOTO MpoAykTa (YCIAYrd) B MPUBEIECHHOW CUTYallUU
Ha OCHOBE (PMKCAIMY OJTYYEHHBIX KOHKYPEHTHBIX TPEUMYIIECTB.

16.

IIpoextupyer
U3MEHEHUs
OpraHU3alMOHHON
CTPYKTYPBI
yIIPaBJICHUS
OpraHu3aluu

OMNUCBHIBAET KOHKPETHYK) CHTYALUI0 C YKA3aHHEM XapaKTePHUCTHK 10
OpPraHU3alU U BHEUIHEHN CPEbL, ONPenessis:

o pasMep opraHusauuy, chepy ee AesTeNbHOCTH,;

. CUTyallMI0O Ha pbIHKE (OCOOGHHOCTH pPBIHKA, TEMITbI
U3MEHEHUsI CUTYALNH, YPOBEHb KOHKYPEHLINH);

. (bOpMYITHPOBKH KaK MUHUMYM OJJHON CTPATErHUeCKON Lenn

U JABYX-TPEX CTPAaTErMYeCKUX 3a4ad, AaJeKBaTHBIX  LIEJH,
YKa3bIBAKOLUX HA

. HEOOXOIMMOCTb M3MEHEHHsI B3aUMOJEHCTBUN BHYTPEHHHUX

U BHELTHHUX CYOBEKTOB B MPOLIECCE UX PELICHNUS,

O00OCHOBBIBAET HEOOXOAUMOCTh MPOEKTHPOBAHUS  W3MEHEHHI 10
OPraHU3aLMOHHON CTPYKTYPBI B TAHHOW CUTYaLUH,

O0OOCHOBBIBAET NEHCTBHS MEHEIKEpPa B PaMKaxX MPOCKTHPOBAHUS 20
WU3MEHEHUs] OPraHU3alMOHHON CTPYKTYPBI YIIPABIEHUS, YKa3bIBas:

. YETKHE KPUTEPUHU IJIs1 I€TAJIbHOIO aHAJIN3a OPICTPYKTYPHI €
yUETOM CTpaTeruu (HOBBIX Liesei);

o KOHKpeTHbIe  nedekTel  (MaTojoruu)  AeHCTBYROIIEH
OPTCTPYKTYPHI YIIPABJIEHUS, IPUBOAS €€ CXEMY,

. NPENJIOKEHUS o KOPPEKTUPOBKE JNENCTBYIOLIEH
CTPYKTYPBL

. NepeueHb MEPONPUATHI MO KOPPEKTUPOBKE ACUCTBYIOLIEH
CTPYKTYPHI C Y4ETOM BBISIBJICHHBIX 1€(DEKTOB,

. MaKeT JOKYMEHTOB, CONPOBOXKIAIOIIUX OPraHU3allMOHHOE
MPOEKTUPOBAHUE, XAPAKTEPHU3ysl KIIOUEBbIE ACHEKThl  3TUX
JOKYMEHTOB C Y4€TOM BHECEHHBIX U3MEHEHHIT,

. CXE€MY HOBOW OPICTPYKTYPBL,

JaeT OLEHKY pe3yJbTaTUBHOCTH MEATEIBHOCTH IO pa3paboTke 5

OPraHU3allMOHHONW CTPYKTYpBbl YNPAaBJIE€HHUA B IPUBEICHHON
CUTYaLIUH.
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IIpunoxenune Ne 2

K IIporpamme
rocyJ1apCTBEHHOIO HK3aMeHa
o HaIpaBJIEHUIO
MMOATOTOBKH 43.03.01
CepBuc,  HampaBlIEHHOCTb
(npodpuinp)  «DHUHAHCOBBIN
CepBUC»

[IpuMep 3K3aMEHAMOHHOTO OueTa
rOCyJapCTBEHHOIO SK3aMEHa
10 HanpasJIeHUO MOAroToBku 43.03.01 Cepsuc
HANPABJIEHHOCTH (Tponib) «ODHHAHCOBBIN CEPBUCH

MUHHUCTEPCTBO IMPOCBEIIEHUA SK3AMEHAIIMOHHBIN BUJIET Ne 1
POCCHUMCKOHN ®EJIEPALIUN @DakyIbTeT SJKOHOMHUKH, YIIPABJICHHS U CEPBHUCA
(denepanbHOE rOCYy1apCTBEHHOE OFOIKETHOE Hanpaenenue moarotoeku 43.03.01 Cepruc
o0pasoBaTeNbHOE YUpesKIeHIe HanpasienHocts (mpodmib)
BBICIIEro 0Opa30BaHUS «DUHAHCOBBIN CEPBUCY
«CamMapckuii rocy1apCTBEHHBIN COIUATEHO- T'ocymapcTBeHHBIN 3K3aMeH
MearoTHIeCKUN YHUBEPCUTET»
(CTCILY)

Onuiunure XapakTepUCTUKM H3BeCTHONH Bam opraHuzauuu B KOHKPETHOH CHUTYalMH.
OOmpsicHUTE CYLIHOCTh M PACKpPOITE JIOTHKY peajiM3alMy IMPEICTABICHHBIX HW)KE NEHCTBUH B
3aJaHHON CUTYaLUU:

1. IIpoexTupoBaHue CEPBUCHON [EATEIBHOCTH Ha OCHOBE pPE3yJNbTaTOB HW3Y4YEHUS
0COOEHHOCTEH KIIMEHTOB.

2. Pa3zpabotka On3Hec-TU1aHa CO3MaHUs PEATPUSITHS ChEephl yCIyT.

JlaliTe OLIEHKY pe3yJIbTaTUBHOCTH 3TUX ACHCTBHIA.

COI'TACOBAHO YTBEPXAIO

IIpencenatens YueHoro cosera, N€KaH [IpopekTop 1o y4eOHO-MEeTOANYECKOH
JIH. ®dumman paboTe 1 KauecTBy 0Opa3OBaHUS

«_ » 202 r H.H. Kucnosa

« » 202 T
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Jluet o3HaKoOMIIEHUA
¢ [IporpammMoii rocy1apCTBEHHOM UTOTOBOM aTTeCTALMA
Hanpasnenue noarorosku: 43.03.01 Cepsuc
HanpaBnennocts (mpoduiib): « DUHAHCOBBIN CEPBUCY

Kpanudukamms BelyCKHUKA: OaKalaBp

Damunus,

JIOJKHOCTB/CTAaTyC IMoanuce
MHULUAaJIbI

Mara
O3HAKOMIJICHUA




