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Hanpasnenne noarorosxu: 43.03.01 Cepsuc
HanpasnerHocTs (po¢miib): «DHHAHCOBBIN CEPBHCH
Paboyas nporpamMma JMCIMILINEBL « TeXHUKH CEPBUCHOTO B3aHMOJICHCTBHS»

1. HEJIM U 3AJIAYY OCBOEHUSI JUCLIUIIIMHBI (MOLYJIST)

Hesb nzyyeHust ucuMIInHb: chopmuposath 3aaanabie OITOIT BO acniekTbl KOMIETEHIUH.
3agauu M3y4eHUs AUCHUILIMHBI: cHOPMHUPOBATH 3aINIAHUPOBAHHbBIE 00pa30BaTEIbHbIC PE3YJIbTATHI.
ObaacTb npogeccHoHANIBHOI T1eATeTbHOCTH

08 dHuHAHCH U 9KOHOMHKA;

40 CxBo3HbIC BBl TPO(HECCHOHATBHOM NESITENBHOCTH B MTPOMBIIIIJICHHOCTH

2. MECTO JUCHMILTUHBI (MOIYJISI) B CTPYKTYPE OBPA3OBATEJBHOM ITPOTPAMMBbI

Lukra (pasgen) OI:  |B1.0.02

2.1|Tpe603amm K NMpeBapUTeILHOI NOAr0TOBKE 00y4Yalomerocs:

CO)ICp)KaHI/IC JUCIHUTIIINHBIL 6a3preTcs[ Ha MaTepuajiec:

JlnarHocTuka v OlleHKa NOTpeOuTesIeH yciayr

2.2|IucuunauHbl (MOAYJIH) U MPAKTHKH, IJI KOTOPHIX 0CBOEHNE TaHHOI JHCHHUILUIMHBI (MOTYJIs1) HEOOX0IUMO KaK
npeauiecTByoNIee:

OpraHu3alMoHHas KyJIbTypa U JILAEPCTBO

ITpou3BocTBEHHAs NpaKTUKa ((UHAHCOBO-CEPBUCHAS NIPAKTUKA)

3. KOMIIETEHIIMX OBYYAIOIIEI'OCs, @OPMUPYEMBIE B PE3YJIbTATE OCBOEHUS JUCITUIIJINHbI
MOoAyJist)

YK-3. Cnioco0eH 0CylecTBJISITh COMAJILHOE B3aMO/IeiicTBHE H Pean30BbIBATH CBOIO POJIb B KOMAaH/Ie

YK-3.2. PazauyaeT 0cO0eHHOCTH NMOBeIeHNs PAa3HbIX TPYNI JI0/eil, ¢ KOTOPHIMU PadoTaeT (B3aUMOelCTBYeT), YYUTHIBAET UX
B CBOCH 1esATeTbHOCTH

3HaEeT: COOTHOIICHUE U CBSI3H WHJIUBUOHBIX, Cy6LeKTHLIX U JINYHOCTHBIX CBOMCTB B CTPYKTYPEC HHAVMBUIYAJILHOCTH.

YK-3.3 Cnoco6eH ycTaHaBJIUBATh pa3Hble BUIbI KOMMYHHUKAIUH (YUe0HYI0, 1€10BYI0, HehopMaJIbLHYIO U 1p.)

3HaeT: COCTABIISIONINE COMMAILHOM KOMMyHPIKaTPIBHOﬁ KOMIICTCHTHOCTH, BHU/IbI KOMMYHHKaL{Hﬁ; BUbI 1 TEXHUKU CIIyHIaHUS,
MCETOAUKH UCCJIICAOBAHNA KOMMYHUKATUBHBIX CBOMCTB.

VYwmeer: IPUMCHATh METOJANKH U3YUCHUA COITMaTBLHOM KOMMyHHKaTPIBHOﬁ KOMIICTCHTHOCTH.

Brnageer: MeToAMKaMHu UCCIICIOBAHUS KOMMYHUKATUBHBIX CBOMCTB JINYHOCTH.

YK-3.4. [Tounmaer pe3yabTaThl (II0CTeICTBUSA) JUYHBIX AeliCTBUI U NJAHUPYET MOCJIEA0BATEIHHOCTD IATOB s
JOCTHKEHH S 32JaHHOTO pe3yJibTaTa

3HaeT: OTIINYUTCIIBHBIC IMPpU3HAaKU CEPBUCHOI'O B3aMMOJICHCTBUS B YCJIOBUAX COBMECTHOM JI€SITEILHOCTH.
Ywmeer: IUIAHUPOBATH ITOCJICA0BATCIBHOCTD JICHCTBHI IIPpHU OCYIIECTBJICHUN CEPBUCHOT'O B3aHMO,I[eﬁCTBPIH.

YK-3.5. D¢ dexTnBHO B3auMoAeiicTBYeT ¢ APYTHMH YJI€HAMH KOMAH/IbI, B T.4. Y4aCTBYeT B 00MeHe nHpopmanueii, SHAHUAMHA
W ONBITOM, B NIPE3eHTANMHU Pe3yJbTATOB Pad0Thl KOMAH/bI.

3HaeT: 0COOEHHOCTH TICUXOJIOTHH 06H.[6HI/IH B ccpepe CEpBHCA; OCHOBBI COLTMOAHAIN3a JIMIYHOCTHU,; METOAbBI U3YUCHUA BMOHI/Ii/'I,
OMOIIMOHAJIbBHOT'O MHTCJIJICKTA, CTpCCCOyCTOﬁ‘iHBOCTb crenyainucra B obmactu CepBHUCa YCIIYT.

VYwmeer: B yqeGHoﬁ CUTyalluu OoNpCACIIATh CTpeCCOyCTOfI‘IPIBOCTL Ha OCHOBE MHAWBUAYAJbHBIX U JINYHOCTHBIX paSJIPI‘IPIfI; IIPUMCHATH
MCTOJVKHN U3YYCHUSA IMOIMHU U MCUXHUYECKUX COCTOSTHUH.

OIIK-3. Cnocoden odecnne4nBaTh TpedyeMoe KauecTBO NPOLECCOB OKA3aHMs YCIyr B 30paHHoii cepe npodeccuonanbLHOI
AesTeJbHOCTH

OIIK-3.3.06ecnieunBaeT 0Ka3aHue YCJIyT B COOTBETCTBUH C 3asiBJEHHbIM KauyeCTBOM

3HaeT: CYIIHOCTh KOH(MINKTOB M CIIOCOOBI HX pa3pelIeHHs; OpraHH3a[MOHHbIe METOIbI ccaeoBaHms 1o b.I'. AHaHbBeBY:
CPaBHUTEIbHBIN, IOHTUTIOJUHAILHBIH, KOMIUIEKCHBIN; SMITUPHUUECKUE METOIbI HCCIIEI0BAHNS; CTAHAAPTHBIE CIIOCOObI IPEICTaBICHUS
1 00pabOTKY JaHHBIX ¥ aHAJN3a PE3yIIbTAaTOB; KOIMYECTBEHHBII 1 KaUeCTBEHHBII aHAIIN3 JaHHBIX SMITUPHIECKOTO HCCIICIOBAHMS;
CTPYKTYpPY OT4ETa O MPOBEAEHHOM 3MIMPUIECKOM UCCIEJOBAaHUHU; METOJbl MATEMaTUYECKOI CTATUCTHKU IPU 00pabOTKe JaHHBIX
9KCIEPHMEHTA; TEOPHH, METOJUKH U TEXHUKH DKCIIEPHUMEHTAIBHOIO HCCIIEN0BAHNS IICHXOJIOTHIECKOW NHIAUBHIyaIbHOCTH; OCHOBBI
COLIMOAHAIN3a JIMYHOCTH; TEOPUU, METOAUKU U TEXHUKH IKCIIEPUMEHTAILHOTO UCCIIE0BAHNUS ICUXO0JIOTUUECKON MHIBUyalbHOCTH;
OCHOBBI COIIMOAHAIN3a JIMYHOCTH.

VYMeeT: B y4eOHOHM CHTyallMH HAXOAUTH IyTH OJArONpUATHOTO PaspelieHus ICUXOJIOTUYECKUX KOHGIMKTOB, NPUMEHSTH METOJBI
n3ydeHUss KOH(IMKTHOCTH U KOH(MIUKTOB; B y4eOHOH CHUTyallud IPUMEHATh OPraHU3aLUOHHbIE M SMIIUPUYECKHE METOJbI
UCCIIENOBaHUs;, B Y4eOHOH CHTyallMd HPHMEHSTh METOIWKU H3Y4eHHs JIMYHOCTH M WHIUBHAYAJIbHBIX Pa3IM4Mi; ONpPEAeNATH
COLUMOTUI KJIMEHTA U COOCTBEHHBI COLMOTHUII, NOHMMAaTb MOTUBBl U IIPOTHO3UPOBATh pEAKLUM KIUEHTa Ha OCHOBE
COLMOTUIIMPOBAHMS.

4. CTPYKTYPA U COJAEPKAHUE JTUCIHUIIJIMHBI (MOLYJIS)

Kon HaumeHnoBanue pa3jiejioB U TeM /BUA 3aHATUS/ Cemectp | Hacos | MuTepakT.
3aHATHSA

Paznen 1. IMnupuyeckoe uccjiefOBaAHNE KaK IesITeJbHOCTh

1.1 OMIHUPUUECKOE HCCIIEIOBAHUE KaK JesATeIbHOCTh. Halnro/ieHne, SKCIEePUMEHT - Kak 4 2 1
METOBI IICHXOJIOTMUECKUX HCclieqoBanuii /JIex/

1.2 DMITHPUYECKOE UCCIICIOBAHNE KaK JesTeabHOCTh /Cp/ 4 12 0
1.3 |HaGmromeHue Kak METOJ NCUXOJIOTHYECKUX Hccaenosanni /IIp/ 4 2 0
1.4 HabmroieHre Kak MeTo/1 ICUX0JIOrHYecKuX ucciemaoBanuii /Cp/ 4 12 0
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1.5 DKCIIEPUMEHT - OCHOBHOI METOJI MCUXO0JOrHYeCcKUX nccienoBanuit /T1p/ 4 2 0

1.6 DKCIIEPUMEHT - OCHOBHOM METO]] ICUXOJIOTHYECKHX uccnenoBanuid /Cp/ 4 12 0

1.7 MareMaTH4eCKHe METO/IbI ICUX0JIOrHYecKoro uccienosanus /Cp/ 4 12 0
Pa3gen 2. MeToabl H3ydeHHs] JJHYHOCTH H HHANBHAYATBHBIX Pa3IHIHii

21 MeToMKN U3y4eHHs CTPYKTYPbl M CBOWCTB JIMUHOCTH, MHIMBHIYaJbHBIX Pa3IHYHA. 4 2 1
OcHOBBHI ~ conuoaHanm3a.  McHomp3oBaHHE — HAOMIONEHHWS WM WHTEPBBIO B
COIMOTHIIMPOBaHNH /JIek/

2.2 MeToMKI U3y4eHUs] MOTUBOB, CTPYKTYPBI U CBOMCTB JinuHOoCTH /IIp/ 4 2 1

2.3 |Meronsl H3y4eHus IMYHOCTH U MHAUBHTYaJIbHBIX pa3inmanii /Cp/ 4 10 0

2.4 MeToIMKN U3YYEeHHUS CTPYKTYPBI M CBOWCTB JnuHOCTH /Cp/ 4 16 0

2.5  |Meroauku U3y4eHHs: MOTHBOB JIYHOCTH /Cp/ 4 16 0

2.6  |HccnemoBaHnme WHIUBHAYAIBHBIX pasiM4uii M KOMMYHHKATHBHEIX OCOOCHHOCTEH 4 16 0
kieHToB /Cp/

2.7 OCHOBBI COLMOAHaJIN3a, HAOJII0IEHHSI U MHTEPBBIO B colloTHnupoBanuu /I1p/ 4 2 1

2.8 OcHoBbI connoananusa /Cp/ 4 16 0

2.9 Vcnonb3oBaHue HAOMIOICHNS M HHTEPBBIO B conmotunpoBanuu /Cp/ 4 16 0
Pa3nen 3. KoMMyHUKATHBHAs KOMIIETEHTHOCTD CIIEUAJINCTA B 00J1aCTH cepBHCca

3.1 OMNupUYecKoe UccIe0BaHUEe KOMMYHUKATUBHBIX CBOUCTB TMYHOCTH. KOHGIUKTHOCTD 4 2 0
1 CTPECCOycCTOMUMBOCTD /JIek/

3.2 Metonukn u3y4yeHHuss KOMMYHUKATUBHBIX CBOMCTB JIMYHOCTH, SIMOLMH U INCUXMUYECKHX 4 2 1
cocrostauii /Tp/

3.3 KoMMyHHMKAaTHBHasi KOMIIETEHTHOCTb, KOH(UIMKTHOCTH U CTPECCOYCCTOMYUBOCTH 4 2 1
crienManucTa B obnactu cepsuca ycayr /Tp/

3.4 DMITUPUIECKOE UCCIICTOBAHHE KOMMYHHKATUBHBIX CBOMCTB uuHOCTH /Cp/ 4 16 0

3.5 MeToauKY U3YUeHHUS SMOLMHI U IICUXUUECKUX COCTOsIHUM /Cp/ 4 12 0

3.6 KoMMyHHKaTHBHAsI KOMIIETEHTHOCTD CIICIMaICTa B 00macT ceppuca yeuyr /Cp/ 4 16 0

3.7 KOH(IUKTHOCTD U CTPECCOyCCTOWYMBOCTD CIICIHAUCTA B 001acTu cepBuca yeuyr /Cp/ 4 16 0

5. OueHoYHBIE U MeTOANYECKHE MAaTePUAJIbI M0 AUCHUILINHE (MOLYJII0)

5.1. Conep:xanue ayTMTOPHOI padoThHI MO TUCHUILIHHE (MOIYJIIO0)

4 cemecTp, 3 JIeKIUH, 6 IPAKTHYECKHUX 3aHATHIA
Pa3nen 1. DMnupuyeckoe uccjieoBaHue KaK AeATeIbHOCTH
Jlexums Ne 1 (2 gaca)
OMNUpUYEcKoe UCCIEJOBAaHUE KaK AesATeNbHOCTh. Habmoaenue, SKCIepuMeHT - KaK METO/Ibl IICUXOJIOTUYECKUX UCCIIEeOBaHUM
Bompocs! n 3aganus:

1. [lonsiTHe 0 HayyHOM SMIIUPUYECKOM HCCIEJOBAHMM B ICUXOJOTMHM. BuHAB SMIHPUYECKUX HCCIEAOBaHUI:
(byHIaMeHTaNbHOE U NMPHUKIAIHOE, HAYTHOE H IPAKTHIECKOE, KOPPEISIIMOHHOE U SKCIIEPUMEHTAIBHOE.
2. OMIHUPUUECKOE UCCIIEAOBAHHE KaK JESITEIbHOCTh: (PYHKIIMOHATIbHASL CTPYKTYpa. DTaIlbl HCCIICIOBAHUS U 3aa4H, peliaeMble

Ha Kaxzaom orane. [loctaHoBka M aHanu3 HpO6H€MLI HUCCIICAOBAaHUA BBIABHXKCHUEC THIIOTE3, JIOTHYECKUH IJiaH, IporpamMma
uccica0BaHuA.

3. 0030p METOIOB HMITUPHUUECKOTO UCCIIETOBAHHS.

4. OCo0eHHOCTH UHTEPIPETALNH JAHHBIX B 9KCIIEPUMEHTAIBHOM, KOPPEJISILIMOHHOM UcciaenoBanu. CTpyKTypa oT4eTa o
MPOBEACHHOM SMITUPHYECKOM HCCIIEIOBAHHH.

5. HaGuionenue u sKcliepuMeHT Kak o0IeHayqHble METOABI HccienaoBanus. HabmroneHue u qpyrue onucaTenbHble METO b
uccienoBanus (ONpoc, aHaIN3 TIPpoIecca U MPOIYKTOB SSTENbHOCTH, OHOTrpapMIecKuii METOIbI).

6. OKCHEPUMEHT U ApPYrue OOBSCHUTEIbHBIE METOABI (MOJACIMPOBAHKE); IKCIIEPUMEHT M €r0 Pa3HOBUIHOCTH B Pa3IMUHBIX

NICUXOJIOTMYECKUX IIKOJAaX, IPEICTAaBICHHBIE KaK THUIBl HCCIEJOBAaHUS B ICHXOJOIMH; KOPPEIALUOHHBIE MCCIEAOBAaHUA U
KBa3U3KCIEPHMEHTAIbHbIC IUIAHBL
7. Jlornueckuii maaH UCCIEOBaHUS KaK CII0CO0 MPOBEPKU UCTUHHOCTH WIIH JI0OKHOCTU OCHOBHOM TMIIOTE3BI IPOTUB
anpTepHaTUBHBIX. [IpuMepbl Hauboee TUIIMYHBIX IJIAHOB 3KCIEPUMEHTA U KOPPEIALHOHHOrO HccleqoBaHus. OpraHi3aluOHHbIN
1aH uccnenoBanust. OpraHu3aloHHbIE METOABI UcciieioBanus 1o b.I'. AHaHbeBy: CpaBHUTEIbHBIN, JIOHTUTIO ANHAIIBHBIH,
KOMILIEKCHBIH.

[paktuueckoe 3ausitue Ne 1 (2 yaca)

HabironeHue kak MeTo[ ICUXO0JIOTMYECKUX HCCIIeI0BaHUN

Bomnpocs! u 3apanust:
OOyuyaromuecs ONPEAEA0T OCHOBHBIE COCTaBILAIOIIME SMIUPUUYECKOro uccienoBanus. Ha mpumepe KOHKPETHOM cHTyaluu
(GbOpMyIHPYIOT THIIOTE3Y, LIENb, 331a4u HccnenoBanusL. [InaHupyIoT coaepskaHue 3TarnoB SMIMPUIECKOro ucciieoBaHusa. COCTaBIsaIOT
nporpaMmy HaGIIFOJICHHUS C YUeTOM Crieliu(HKH METO/Ia U KOHKPETHOM CUTYyaluH (3a1aéTcsi CaMUMH 00yYarOIIUMHUCST).

[paktuueckoe 3ausiTue Ne 2 (2 yaca)

OKCHEepUMEHT — OCHOBHOU METO/ IICUXOJIOTUYECKUX UCCIEI0BaHUI

Bomnpocs! u 3apanust:
OOy4aromuecs: COCTABIIAIOT IIPOTPaMMy KCIIEPHIMEHTA C yIeTOM CIIeHU(UKH MeTOa M KOHKPETHOH CHUTyalnu (3agaéTcst caMIMHU
oOyuatomumucs). CpaBHUBAIOTCSI HAOMIONEHHE M SKCIEPUMEHT. ONpenesioTcsi BOSMOXKHOCTH METOOB B NMPAKTHKE CIEIUAINCTa

chepsl yeryr.
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Paznes 2. Meroabl H3y4eHUs JIMYHOCTH U HHAMBHAYAJIbHBIX Pa3/IM4Mii
Jlexuus Ne 2 (2 gaca)
MeTtouky n3ydeHust CTpyKTYpBl M CBOWMCTB JINYHOCTH, HHAUBUAYATbHBIX pa3nuyuii. OCHOBHI conmoaHanu3a. VMcmonp3oBanne
HaOJIIOIEHHS Y UHTEPBBIO B COLIMOTUIINPOBAHUU

Bormpocsr u 3aganus:
1. 0O030p METOIOB U3y4EHHs JINUHOCTU U UHAMBUAYaIbHBIX pa3nuuuil (HabIroJeHue, OIpoC, IPOECKTUBHBIE METO/BI).
2. Meroaudeckue pekoMeHJanuu K 0(hOopMIEHHI0 00pabOTKH METOJJOB U COCTABICHUE ICUXOJIOTHYECKOTO IUArHO3a.
HuTepBponpoBaHUe KaK Pa3HOBHIHOCTh METO/A OPOca. BUbI HHTEPBEIO. DTalbl OpraHNU3alui HHTEPBBIO (II0ArOTOBUTEIBHBIH,
KOMMYHUKATHBHBIN, aHATUTUIECKUA).

3. Tunosnorudeckuit 1 GakTOPHBINA TOAXOIBI K HCCIICAOBAHHUIO CTPYKTYPBI JIMYHOCTHU. 16-()aKkTOPHBIIT TMYHOCTHBIN OMPOCHHUK
P.b.Kerrenna (16-PF). CouunanbHas u npodeccuoHanbHas HaIIPaBIEHHOCTb JIMYHOCTH.
4, [osiBnenne cormoananusa (A.AyryctuHaBuutore). OcOOCHHOCTH BOCHPUATHS W Nepenadd uHpopmanuu. MoaaibHOCTH

YeloBeKa M KaHaJlbl KOMMYHHUKalMu. YcraHoBka Ha Bocrpusatue K.-I'}OHra (sxcrpaBepcHs-MHTPOBEPCHS, AMOLMU-JIOTHKA,
WHTYULUS-CEHCOPHKA).

5. [Ipu3Haky palOHaIBHOCTH-UPPALUOHAIBLHOCTS. MeTo bl connoTunpoBanus (onpocHuku Keepeu, conporuna B.Merenp
u A. OBuapenko; Tect A.Hemuposckoro, F0.CumonoBa). OcHOBHBIE COLUOTHIIBL. OO TUHEHUS COIHOTHIIOB 0 BEAYIINM [EHHOCTSIM
U MOTHBaM (KBaJIpbl).

6. Cucrema B3aMMOOTHOUIEHUH COLIMOTHUIIOB.

7. OcoOeHHOCTH HAOJIONEHWS W WHTEPBBIO JUIA BBIJACICHHUS BENYLNIMX M JIOTOJHUTEIbHBIX (YHKIHMA B Ipouecce
coupoTunupoBanus. [Icuxoormdeckue MeXaHW3MBl OLEHKA M (OPMHPOBAHUS ~ IEPBOTO BIEYATICHHS (BHEIIHHH OOJHK,
0(OpMIICHHE BHEITHOCTH, KCIIPECCHS], BHELTHSS BBIPA3UTEIbHOCTD, BHIIIOJIHSIEMbIE AEHCTBHS; TIPEAIOIaraeMbple KaueCTBa JIMYHOCTH).

8. ComuansHO-TICUXOIOTHIECKUHN, TICHXOJIOTUIECKIHA U CYIITHOCTHOM YPOBEHBb CaMOIIPOSIBIICHHS deoBeka. DEeHOMEH «MacKm»
JIMYHOCTH.

9. 3HaKOBO-CUMBOJIHIECKHUH, HHPOPMAIMOHHO-TICHXOJIOTHIECKUH U CO3HATENbHBI KOMIOHEHTHI OOIIEHHS

10. KoMMyHHKaTHBHBIE 0COOEHHOCTH COLMOTHUIIOB.

[IpakTnueckoe 3anstre Ne 3 (2 gaca)
MeToarKn U3y4eHUs] MOTHBOB, CTPYKTYPbI U CBOHCTB JIMYHOCTH

Bormpocsr u 3aganus:
OOyuatonmecss pabOTalOT ¢ METOAMKAMHM HW3Yy4YEHHsS MOTHBOB JIMYHOCTH, H3YYEHHS KOMMYHHKATHBHBIX CBOWCTB JIMYHOCTH
caMocTosATeNbHO. ONpeIeNIoT, KaKk MOXKHO PEATN30BaTh KCIPECC-INarHOCTUKY MOTHBOB JINYHOCTH.

[paktuueckoe 3ausTue Ne 4 (2 yaca)

OCHOBEHI COITMOAHAIN3a, HAOIIOICHUS 1 HHTEPBBIO B COLIMOTHITUPOBAHUI
Bonpocs! 1 3axanust:
OOyyaromyecs 3HaKOMSATCS ¢ METOTMKAMH COIIMOAHAIN3a, ONPEIENITIOT BOZMOKHOCTH WX HCIIONB30BaHUS B MPAKTHUKE CIICIIHAINCTA
cepsl yCiyr.
Paznen 3. KoMMyHHKAaTHBHAsI KOMIIETEHTHOCTD CIENIHATUCTA B 00J1aCTH cepBHCca
Jlexumst Ne 3 (2 gaca)
OMNupUYecKoe UCCIe0BaHUE KOMMYHUKATHBHBIX CBOMCTB TUYHOCTU. KOH(IUKTHOCTB U CTPECCOYCCTOMUUBOCTh

Bompocs! n 3aganus:

1. JnarHoctnka KOMMYHUKaTHBHO# counansHoi komnereHTHOCTH (KCK). Mccnenosanue
KOMMYHHKATHBHO-XapakTeponorndeckux teaaennuit T. Jlupu. luarnoctuka yposHs smmaruitHoctu FOcymosa 11.M.
2. O030p MeTO/I0B M3y4EHHUs] KOH(PIMKTOB W KOH(IMKTHOCTH. MeToauKa OmpeesieHne CTHICH MOBENCHHS B KOH(JIMKTE

Tomaca K. [lomuHuUpyromue crpaTerud KOHQUIMKTHOTO moOBeneHMs (Mertadopudeckuii Bapuant). Omnpocuuk K.Jleonrapma
—H.[IImummexa (akueHTyanuu xapaxkrepa). CTpeccoycTOHYNBOCTD Y JIFOJIEH pa3HBIX COLIMOTHUIIOB U TEMIIEPAMEHTHBIX 0COOCHHOCTEH.
Uccnenosanne «3mMormoHatbHoOro Beiropanusy (B.B.boiiko).
3. Pexomenaanuu o o0ImeHNI0 ¢ KOHGIMKTHBIMU JTUYHOCTSIMU.
[IpakTnueckoe 3ansTre Ne 5 (2 gaca)
Meronuky n3ydeHuss KOMMYHUKATHBHBIX CBOMCTB JIMYHOCTH, YMOLUHN M ICUXUUECKUX COCTOSHUN
Bomnpocs! 1 3ananus:
OOyuaromuecs OnpeeNsioT, Kak MOXKHO PEaIn30BaTh 3KCIPECC-AUarHOCTUKY KOMMYHUKATUBHBIX CBOMCTB JTUYHOCTH.
Pabortatror ¢ MeToAMKaMHM M3Y4EHHUS OSMOLMH M IICUXMYECKHX COCTOSHHMH. OIpenensioT, Kak MOXXHO pealnu30BaTh
3KCIIpecC-IUarHOCTUKY IMOLUI U ICUXUYECKUX COCTOSHUM.
[Ipaktuueckoe 3ansTe Ne 6 (2 yaca)
KomMyHHKaTHBHAS! KOMIIETEHTHOCTD, KOH(GJIMKTHOCTD M CTPECCOYCTOMUMBOCTE CHENUATINCTA CEphl yCIyr
Bomnpocs! 1 3ananus:
Oo6yuaromuecs GOpMyIUPYIOT TpeOOBaHNS K KOMMYHHUKaTUBHOM KOMIETEHTHOCTH cHeUaIncTa chepsl yeuyr. [Ipeanaraior MeToab!
JIUarHOCTHKH KOMMYHHKAaTHBHON KOMIETEHTHOCTH NP 0TOOpE IepcoHana.
IMpennaraioT MeTOAb!I AMArHOCTUKH (TIPOTPaMMy AMATHOCTUKH) KOH(IMKTHOCTH U CTPECCOYCTOHYMBOCTH HPH OTOOpE HEepcoHana
opranuzaiuu cdepsl yeiayr. OG0CHOBBIBAIOT HEOOXOAMMOCTD U BO3MOKHOCTh X NPUMEHEHUs B KOHKPETHBIX CUTYalUsIX.

5.2. Conep:xanne caMOCTONATEIbHON PaGoThI MO AUCHMIIJIMHE (MOAYJIIO)

Copep:xaHue 00513aTeJIbHOI CAaMOCTONATEILHON PadOTHI 1O THCHMILIINHE

Ne n/m TeMbl AMCIHIUIHHDL CoaepsxaHue caMOCTOSITeTbHOM I[IpoayKThI eI TeILHOCTH
padoThl
1 OMIpHYECcKoe UCCIIeIOBAHUE kak | Paspabotaiite u peanusyiTe IMucemenHast pabora
JIEATEIILHOCTD SMITUPUYECKOE HCCIICAOBAHKE
2 Habmroienre Kak METOJT ICHXOJIOTHYECKUX
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HCCIIeI0BaHU I
3 OKCIIEpUMEHT -  OCHOBHOW  METOx
NICUXOJIOTHYECKUX HUCCIIeIOBaHUM
4 MaremaTudeckue METOJIBI
TICHXOJIOTHYECKOT'0 HCCIICIOBAHHS
5 Mertoabt U3y4CHHS JIMYHOCTH n | Mcnonb3ys METOMKY COLMOAaHANIN3a, IMucemenHas padora
WHIMBUIYAJIbHBIX Pa3IHYUi orpenennuTe COOCTBEHHBIN
6 MeTOMUKN M3y4EeHHsI CTPYKTYPHI U CBOMCTB | COIMOTHII/COLHOTHII OXHOTPYIITHAKOB.
JIMYHOCTH
7 MeToauku U3y4eHus: MOTUBOB JINUHOCTH
8 HWccnenoBanue WH/IMBUAYaJIBHBIX
paznuuuit u KOMMYHHKATHBHBIX
0cO00EHHOCTEH KIMEHTOB
9 OCHOBBI COITOAHAIIN3a
10 Vcnonb3oBaHue HAOMIOCHHUS M HHTEPBBIO
B COLMOTHIIMPOBAHUU
11 OMIUpHYECKOe uccinenopanne | Ha mpuMepe cHTyallud CEpBHCHOTO IMucemenHast pabora
KOMMYHHMKATHUBHBIX CBOHCTB JMYHOCTH B3aUMO/JICHCTBUS CIPOEKTHUpYiiTEe
12 MeTtoauku HU3YYCHUS MO M | ynpaBiieHHe KOH(IMKTaMu
TICUXMYECKHX COCTOSIHUN
13 KommyHukaTuBHas KOMIIETEHTHOCTh
CIelUanncTa B 00JIacTH cepBHca YCIyr
14 KoH}auKTHOCTS U CTPECCOYCCTOMYHUBOCTD
CIelanncTa B 00JIacTH cepBrca YCIyr
Coaep:xaHue caMOCTOSITeIbHOI paGoThI MO JMCUUNJIUHE HA BHIOOP
Ne i/ E D T——— Coaep:xaHue caMOCTOSITETbHOM I[IpoayKThI eI TeILHOCTH
padoThl
1 OMIpHUEcKoe UCCIIeIOBaHUE kak | [ToaroroBbTe MPE3EHTALUIO MO0 METOAAM IMucemenHas pabora
JICSITENbHOCTh SMIHMPHUYECKOTO HCCIEOBAHUS
2 Habnronenne kak MeTO ICUXOJIOTHIECKUX
HCCIIEJOBAaHUH
3 OKCIIEPUMEHT -  OCHOBHOW  METOX
TICUXOJIOTHYECKHUX HUCCIICOBAHUN
4 MaremaTadaeckue METOJIBI
TICUXOJIOTHYECKOT0 MCCIICIOBAHHS
5 Metoabt HU3Y4EHHS JIMYHOCTH n | Ucnone3ys METOAMKH H3YYEHHS IucemenHas padora
WHAMBUYAJIBHBIX Pa3IndYUi JINYHOCTHU oXapakTepuzyiTe
6 MeToIuKK U3yUeHHs CTPYKTYPHI U CBOWCTB | COOCTBEHHBIE CBOMCTBA MM CBOMCTBA
JIMYHOCTH OJTHOTPYTIITHUKA (TeMnepameHT,
7 Metoauku M3Y4CHHUSI MOTUBOB JIMYHOCTH AKICHTYallnu, KOMMYHUKATHUBHBIC
8 Hccaenosanme WHIABUAYAJIbHBIX 0COOEHHOCTH). CocraBbTe
paznuuuit u KOMMYHMKATUBHBIX | PEKOMCHIALUU IIO paboTe ¢ TMOAOOHBIM
0COOEHHOCTEN KIIUEHTOB KIIMCHTOM B CUTyaluu CEPBUCHOI'O
9 OCHOBBI COIIMOAHAIN3a B3aHMOJICHCTBHS.
10 Hcnonp3oBanne HaOMIONSHNS U HHTEPBBIO
B COOUUOTHUIIMPOBAHUHN
11 OMIMpUYecKoe uccrnenosanue | Mcnonb3ys OJIHYy u3 METOJIUK IMucemenHast pabora
KOMMYHHMKATHUBHBIX CBOWCTB JIMYHOCTH UCCIIeI0OBAHUS KOMMYHHKaTHBHBIX
12 Metoauku U3yUYEeHHs aMoLUi U | CBOWCTB JIMYHOCTH Jaiire
TICUXMYECKUX COCTOSIHUN XapaKTepUCTUKY KOMMYHHUKATHBHBIX
13 KommynukatusHas KOMIIETEHTHOCTh | CBOMCTB OJHOTPYIIITHHUKA.
CHENMAINCTa B 00JIaCTH CEpPBHCA YCIIYT
14 KoH}aukTHOCTE M CTPECCOyCCTOHYHMBOCTD
CHENMAJINCTA B 00JIACTH CEpPBHCA YCIIYT

5.3.00pa3oBaTe/ibHbIE TEXHOJIOTHH

Ilpn  opraHu3anmM  M3ydeHUS  AUCLUIUIMHBL  OYAYT  HCHONB30BaHBl  ciledyiome  oOpa3oBaTelbHBIC  TEXHOJOTHH:
MH(POPMAIIOHHO-KOMMYHHUKAI[OHHbIE ~ TEXHONOTHMH, TEXHOJOTHS OpraHH3alli¥  CaMOCTOSTENBHOH  pabOThI, TEXHOJOTHS
pedaekcuBHOrO OOYYCHHS, TEXHOJOTHS MOIYJIBHOTO OOYYEHHs, TEXHOJOTHS HIPOBOrO OOy4YEHHs, TEXHOJOTHH TpPYyNIOBOH
JUCKYCCHH, MHTEPAKTHBHBIE  TEXHOJIOTHH, TEXHOJIOTHS Ipo0JIEMHOr0 o0y4eHus, TEXHOJIOTHS OpraHU3alix
y4e0HO-HCCIIEOBATEILCKON JEITEIHbHOCTH, TEXHOIOTHsI HPOEKTHOTO 00YUCHHUS], TEXHOJIOTHS Pa3BUTHSI KPUTHUECKOTO MBIIIICHUSL.

5.4. Texkyuuii KOHTPOJIb, IPOMEKYTOYHBIH KOHTPOJIb H TPOMEKYTOUHASI ATTeCTALUSI

BannpHO-peiiTrHroBast KapTa AUCHUILIMHBEL 0POpMIIeHA KaK NPHIOKEHHE K paboueil mporpaMMe IUCIMIUIUHBL.
®DOH/I OLICHOYHBIX CPEJCTB Uil MPOBEICHHS MPOMEXKYTOUHOW aTTeCTalMU O0Y4arolUXCs MO JUCHUILIMHE O(GOPMIIEH OTICIbHBIM
JIOKYMEHTOM.
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6. YYHEBHO-METOJUYECKOE 1 TH®OPMAIIMOHHOE OBECHHEYEHHUE

6.1. Pexomennyemas autepatypa

6.1.1. OcHoBHas JUTEpPaTypa

ABTODHI,
COCTaBUTEIH

3arnaBue, CChIIKA Ha dJIEKTPOHHYIO ONOIHOTEUHYIO CUCTEMY

H3patenscTBO, IO

Kopenxas N.A.

INcuxomuarHocTuka [ DnekTpoHHslid pecype]. 978-5-374-00552-3.
Pexxum nocryna:

http://biblioclub.ru/index.php?page=book&id=90534.

M.: EBpazuiickuii OTKpBITHII
UHCTUTYT, 2011.

J1.2

Mopun IO.IL.

IlcnxoanarHoCTHKa M KOPPEKIUS MEXKINYHOCTHBIX OTHOIICHUH B
rpymme [OnexTpoHHBIH pecype]. —978-5-504-00085-5. Pexunm
nocryma: http://biblioclub.ru/index.php?page=book&id=142228.

M.: JIaGoparopus kHuru, 2012.

6.1.2. JlonorHUTeIbHASIUTEPATYPA

ABTODHI,
COCTaBUTEIH

3arnaBue, CChIIKa Ha DJIEKTPOHHYIO ONOIHOTEUHYIO CUCTEMY

H3parenscTBO, IO

J12.1

Merogonorus M METOABl  COLUAIBHO-IICUXOJOIMYECKOro
uccnenoBanus: ydyebHoe nocobue / coct. M.B. JlykesHoBa, A.C.
JlykpsiHOB; MuHUCTEpCTBO 00pa3oBanHus 1 Hayku PO, OenepanbHoe
TOCYJapCTBEHHOS AaBTOHOMHOE 00pa3oBaTeNbHOE —YUPEKACHUE
Belciiero  obOpazoBanus  «CeBepo-KaBkasckuil — denepanbHbiit
yHuBepcuret». - 152 c.: wmn. - bubmmorp. B kuH.; To xe
[DnexTponHbIit pecypc]. -
URL.: http://biblioclub.ru/index.php?page=book&id=483737

Craspomnons: CKOVY, 2016.

J12.2

MupoLHHY€eHKO,
H.B.

INcuxonoruyeckuii IPaKTUKYM: yueOHOe nocobue /
N.B. Mupomaunuenko. - 144 c. - (Koncnekr nekmuid. B momorip
crynenty). - ISBN 978-5-384-00395-3; To xe [DneKkTpOoHHBIN
pecypc]. -
URL.: http://biblioclub.ru/index.php?page=book&id=72677

Mocksa: A-Ilpuop, 2011.

J12.3

CoTtHukOB, M. A.

INcuxonuarnocruka: yuebHoe nocoodue / M.A. CoTHHUKOB. - 94 c. -
(Koucmekr  nmexknmit. B momoms  crymenty). - ISBN
078-5-384-00294-9; To ke [OnexTpoHHBId pecypc]. -
URL.: http://biblioclub.ru/index.php?page=book&id=56367

2.4

XwunkanuHa, A.JI.

Mocksa: A-ITpuop, 2010.

Icuxonuarnoctuka: yueOHoe mocobue / A.JI. XuHKaHUHA,
IToBOMKCKUI TOCYAAPCTBEHHBI TEXHOJIOTUYECKU YHUBEPCUTET. -
80 c.: cxeMm., ui. - bubauorp. B xH. - ISBN 978-5-8158-1738-8; To
xKe [DnexTponHBI pecypc]. -
URL.: http://biblioclub.ru/index.php?page=book&id=459524

Vomkap-Oma: IIT'TY, 2016.

J12.5

Okcakycro, T.B.

OCHOBBI TICUXOJIOTHH MaJIbIX TPYI U YIPABICHHUS KOJUIEKTHBOM:
yaeOHoe ocobue / T.B. Dkcakycto; MUHHCTEPCTBO 00pa30BaHuUs U

HayKu PO, IOxHbI (benepanbHbIN YHUBEPCHUTET,
WuxeHepHO-TeXHONOrM4yeckas akagemus. - - 210 c.: cxem., ui. -
Bubmmorp. B kH. - ISBN 978-5-9275-1983-5; To xe [DnekTpoHHbIN
pecypc]. -

URL: http://biblioclub.ru/index.php?page=book&id=493037

Taranpor: U3natenscrso KOxHoro
(dhenepanbHOro yHHBepcutera, 2016.

6.2 Ilepeyens mporpaMMHOro odecrevyeHust

- Acrobat Reader DC

- Dr.Web Desktop Security Suite, Dr.Web Server Security Suite

- GIMP

- Microsoft Office 365 Pro Plus - subscription license (12 month).

- Microsoft Windows 10 Education

- XnView

- Apxusarop 7-Zip

6.3 IlepeueHb MHPOPMALMOHHBIX CIIPABOYHBIX CHCTEM, MPO(decCHOHAIbHBIX 023 JaHHBIX

- OBC «YHuBepcurerckas OMOIMOTEKa OHIIANHY

- basbl nannbix Springer eBooks

- 1C:UTC I[TPOD BV3

- CIIC «I'’APAHT-AHanuTuk»

- CIIC «Koncynprant-Ilmocy

7. MATEPHAJIBHO-TEXHUYECKOE OBECIHIEYEHHE JUCHUIIJIMHBI (MOAYJIS)

7.1

HanmeHoBaHue crienuagbHOTO MOMEIIEHHS: TIOMEIIEHHE Ul CaMOCTOATENbHON paboThl, UnTanpHbIi 3a1. OCHAIIEHHOCTS:
[NK-4mrt. ¢ BO3MOXHOCTBIO TOAKIIOYEHUS K ceTh «lMHTepHeT» u o00ecreyeHHeM JOCTyla B JJIEKTPOHHYIO
nHpopmanmoHHo-o0pa3osarenbHyto cpeny CI'CITY, ITucbmennslii cton-4 mr., [lapra-2 mr.
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Hamnpasnernocts (mpoduis): « DHHAHCOBEIN CEPBUCH
Pabouas rporpamMma IuCUUIIINHBI «Texuuku CCPBHUCHOI'O B33HMOHCﬁCTBHﬂ)}
7.2|HanmeHoBaHME CIELUANBEHOTO MOMEILIEHHs: ydyeOHas ayquTOpHs IJIs IMPOBENCHMS JEKLUHOHHBIX 3aHATHH, NPAaKTHYECKHX
3aHSTHIl, TPYIIIOBBIX KOHCYJIbTAIN, HHIAMBUAYAJIbHBIX KOHCYJIBTALUH, TEKYIIETO KOHTPOJIS, TPOMEKYTOYHOH aTTeCTALUH,
VYuebnas aymutopus. OcHamleHHOCTh: MenoBas ngocka-lmr., Kommiuekr y4deOHOW MeOenu, HOYTOYK, MPOEKIHOHHOE
000pymoBaHue (MYJIBTHMEIUIHBINA TPOSKTOP U IKPaH).

8. METOAUYECKHUE YKA3AHMS IO OCBOEHUIO JUCHHUIIJIMHBI (MOY JIST)

Pabora Hax TeOpeTHYECKUM MaTEpHaIOM HPOUCXOAUT KPATKO, CXEMaTHYHO, OCIIE0BATEIbHO (PUKCUPYIOTCS OCHOBHBIE ITOJIOXKEHHS,
BBIBOZBI, (DOPMYIMPOBKH, 00OOIEHHS; NMOMEYaTh Ba)KHBIE MBICIH, BBIJIENATH KIIOYEBBIE CJIOBA, TEPMHUHBI. [IpoBepka TEPMHHOB,
MOHATHIA C TOMOIIBIO SHIUKIONEIUH, ClIoBapei, CIPaBOYHMKOB C BBIMMCHIBAHMEM TOJKOBaHUH B TeTpaib. O003HAYMTH BOIPOCHI,
TEPMHUHBI, MaTepuall, KOTOPBIH BBI3BIBAET TPYJHOCTHU, IIOMETUTH U MOIBITAThCS HAWTH OTBET B peKOMeHJyeMol yiuteparype. Ecnu
CaMOCTOSITETIEHO HE YAaeTcsl pa300parhCs B MaTepralie, Heo0XoIuMo chopMyIHPOBATh BOIIPOC U 3a1aTh MPENOAaBaTeNIo.
[IpopaboTka pabouell mporpamMmbl AUCUMIUIMHBL, YIeNnss 0oco0Oe BHMUMaHHE LEISIM W 3agadaM, CTPYKTYpe U COJEpIKaHUIO
JUCIUIUIMHEL.  KOHCIIEKTHpOBaHHE HMCTOYHHKOB, IOATOTOBKA OTBETOB K KOHTPOJBHBIM BOINPOCAM, IPOCMOTP PEKOMEHIYeMO M
JUTEpaTypsl, paboTa ¢ HHPOPMAITMOHHBIMU HCTOYHUKAMH B Pa3HBIX GopMaTax.

Taxoke B mporiecce N3y4eHHs TUCIUIIMHBI METOANIECKIE PEKOMEHIAIMN MOTYT OBITh M3/1aHbI OTJAEIbHBIM JOKYMEHTOM.
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[Ipunoxenue
BapHO-peATHHTOBAsI KapTa JUCIUIUTHHBI « TeXHUKH CEPBUCHOTO B3aMMOICHCTBUS
Kypc 2 Cemectp 4
BuakoHTpoJIs MuHHAMaNsHOE KOJMYEeCTBO | MaKCHMalbHOE KOJIMIECTBO
OamoB OaoB

HauMmeHoBaHHe pa3fiena: «IMIHPHYECKOE HCCIETOBAHNE KAK /IeATETbHOCTEY
Texymuii KOHTPOJIb ITO Pa3ziely: 0 10
1 AynutopHas pabota 0 3
2 CamocrostenbHas padoTa (crenuanbHble 00s3aTenbHble popMbl) 4 4
3 CamocrosiTenbHas paboTa (crnenuanbHbie POPMBI Ha BBIOOD) 0 3
KoHTposbHOE MEpOoTIpHsITHE 10 pa3ieiny 12 20
ITpoMeKyTOUYHBIH KOHTPOJIb 16 30
HaunmeHoBaHue pa3neia: «MeToabl H3YYeHHs] JUYHOCTH M MHIUBUIYAJIBHBIX Pa3inauii»
Tekyuuii KOHTPOJIb 110 pasfeny: 0 15
1 AynutopHas pabota 0 3
2 CamocrosiTenbHas pabora (crelanbHbIe 00s13aTeIbHbIE (OPMBI) 8 8
3 CamocrositenbHas pabora (cnenuanbHble OPMBI Ha BBIOOD) 0 4
KoHTposbHOE MEpOonIpHsITHE 10 pa3ieity 12 20
ITpoMeKyTOYHBIHKOHTPOJIb 20 35
HaumeHoBaHue pa3nena: «KoMMyHHKaTHBHAsI KOMIIETEHTHOCTH CIIEIHAINCTA B 00JIACTH CepPBHCA»
Texymmii KOHTPOJIb 1O pa3aeiy: 0 15
1 AynuropHas pabota 0 4
2 CamocrositenbHas paboTa (crnenuaibHbie 00s3aTeIbHbIe (HOPMBI) 8 8
3 CamocrositenbHas pabora (cnenuanbHble OPMBI Ha BBIOOD) 0 3
KoHTposibHOE MEPOTIPHSITHE 10 pa3ieiny 12 20
TIpoMexyTOYHBIH KOHTPOJIb 20 35
IIpomesxyTouHasi aTTecTalus

HWroro: 56 100

Bunp! koHTpOIS

INepeueHb WM NpUMEPHI 3aJJaHUH, KPUTEPUHU OLIEHKH U KOJIMUECTBO OaIoB

TeMsl 1 U3yueHus 1 00pa30BaTeNbHbIE PE3YIbTAThI

Texkyumii KOHTPOJIb MO pa3fie]y «IMIHUPUYecKoe HecaeJ0BaHUe KAK 1esiITeJbHOCTh»

1 | AymutopHas paboTa BrinonHeHHas npakTHueckasi pabora oneHuBaeTcs B 1 6a.
2 | CamocrosTenbHas paboTa (00si3aTenbHbIC PaspaboraiiTe u peam3yiTe SMIUPUYECKOE UCCIICAOBAHHE.
(bopmbr) Kputepuu ouenku:

1. CoopmynupoBaHa Liens nccaeqoBaHus — 1 Gam.
2. CocraBlieH I1aH UCcClIeIoBanus — 1 Oail.
3. Peanuzanus uccnenoBaHus MO3BONISET TOCTHYB 3aIJIAHUPOBAHHOM Liesn — 1 Gasu.
4. OdopmIieH IPOTOKOJ IMIMPHIESCKOTO HCcaenoBanus — 1 Ga.

3 | CamoctosTenbHas padoTa (Ha BEIOOD) IToAroTOBETE MPE3CHTALMIO TI0 METOIaM SMITUPHYECKOTO HCCIICIOBAHUS

Kputepuu oneHku:
1. Metoabl SMIIMPUYECKOTO UCCIICIOBAHUS MTPEICTABJICHBI MIOJIHO U MOCIE0BATEILHO —
1 6amn.

Tewmbr aiist HU3YUCHHUA:

BMHI/IpI/I‘{CCKOC HCCJICIOBAHUC Kak JCATCIIbHOCTD.
Ha6J’IIOHeHI/IG, OKCIICPUMCHT - Kak MECTO/bIL
TIICUXOJIOTUYCCKUX I/ICCJ'ICZIOBaHI/Iﬁ

Ha6J’IIOHeHI/IG KaK MCTOJ IICUXOJIOTHYCCKUX I/ICCJ'IG,HOBaHI/Iﬁ

OKCIIEpUMEHT - OCHOBHOM METOA TICHXOJOTHMYECKUX
HUCCIEIOBaHUHN
Maremaruueckue METO/IbI IICUXO0JIOTHYECKOr 0
HCCIIEI0BAHUS

OOpazoBaTenbHbIE PE3YNIBTATHI:
3HaeT: COOTHOIICHNUE U CBSI3M WHIWBUIHBIX, CYOBEKTHBIX H
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2. Tloka3zaHbl TMPEUMYIIECTBA W HEIOCTATKH METOJOB HCCIICAOBAHHS, TPAHHUIBI HX
npuMeHeHus — 1 Oan.

3. TlokazaHa BO3MOYKHOCTH HCIOJE30BAHHS METOJOB IMITUPHUUESCKOTO HCCIICIOBAaHHS B
MpakTUKe ceprcoiora — 1 Ga..

JIMYHOCTHBIX CBOWCTB B CTPYKTYpPE MHIAMBHYaTbHOCTH.
3HaeT: COCTaBISIIOUINE COIMATBFHOW KOMMYHHKATHBHOMN
KOMIIETEHTHOCTH; BUJBl KOMMYHHMKALlM; BUABI U TEXHUKU
CITyIIAHWS; METOAWKH HCCIEAOBAHUS KOMMYHUKATHBHBIX
CBOIICTB.

VYMeeT: NpPUMEHATh METOAWKH W3YYeHHSI COLWAIbHON
KOMMYHHKATHBHON KOMIIETEHTHOCTH.

Brnageer: MeToIMKaMH HCCIEJOBAHMS KOMMYHHUKATHBHBIX
CBOWCTB JIMYHOCTH.

KontponbsHoe mepomnpusitue mo pasgeiny — 12-20

0asuIoB

1) 3amanue Ha BocriponsBeieHue (8 6ayuIoB):
TecT, 8 BonpocoB. Kasxblii MpaBUIIbHBIA BOIPOC OlieHUBaeTCs B 1 Gas.

2) 3amaHue Ha nonnManue (12 6amioB):

HAa TpUMepe MPaKTHKH CEPBUCOJIOra
IMITUPHUYECKUX METOJIOB UCCIICIOBAHUSI.
Kpurepun onenxu:

1. IlpuBenéHHas cuTyalusl COOTBETCTBYET 3alaHuIo — 2 Oauia.

2. TlokazaHa BO3MOXXHOCTh TPUMEHEHHS HE MeHee 3-X METOJOB 3MIIUPUYECKOTO
uccienoBanus — 3 6asa.

3. Tlo kaxaoMy METOQy OSMIIMPHYECKOTO HCCICIOBAHUS OIPEICICHbI TPAHUIIBI
npuMeHeHus — 3 Gania.

4. TlepeuucnieHbl Pe3yJbTaThl, KOTOPBIC MOJDKHBI OBITH B OTUYETE MO MPOBEAEHHOMY
UCCIIeI0OBaHUIO — 2 Oasuia.

CrnporHo3upoBaHa BO3MOKHOCTh IPHMEHEHHS BBIBOJIOB MCCIICTOBAaHUS — 2 bauia.

TIOKQXXUTC BO3MOXHOCTH ITPHUMCHCHHUA

O0pazoBaTenbHBIE PE3YIIBTATHI:

3Haer: OTJIIMYHUTEIbHBIC MIPU3HAKU CEPBUCHOTO
B3aMMO/ICHCTBUS B YCIOBUSAX COBMECTHOM JIESTEIBHOCTH.
YMeer: MmIaHupoBaTh MOCIENOBAaTENLHOCTh AEHCTBUN IpU
OCYIIIECTBIICHUH CEPBUCHOTO B3aMMO/ICHCTBUS.

3HaeT: OCOOCHHOCTH IICUXOJIOTHH OOmmeHuss B cdepe
CepBHCA; OCHOBBI COLIMOAHAIN3a JIMYHOCTH; METOMbI
U3y4eHHUsT  OMOLMH,  OMOIMOHAIBHOTO  WHTEIUICKTa;
CTPECCOYCTOMYMBOCTh CIIEIIAINCTa B OOJACTH CepBHCA
YCIIYT.

VYwmeer: B yaeOHOU CUTyalluu OTIpEAETISATH
CTPECCOYCTOHYMBOCT, ~ Ha OCHOBE HHIMBHIYaJbHBIX U
JUYHOCTHBIX Pa3IM4Mi; MPUMEHITh METOIUKH H3y4CHUS
SMOIMH U IICUXUYECKUX COCTOSTHUN.

IIpoMeKyTOYHBIH KOHTPOJIB (KOJIMYECTBO OAIIOB)

16

30

Tekyummii KOHTPOJIb N0 pa3aenay «MeToabl H3y4YeHHs JUYHOCTH H HHAUBHAYAJIBHBIX Pa3Ininii»

1

AynutopHas pabota

BrinmonnenHas IPAKTHYICCKasA pa60Ta OLCHUBACTCA B 1 Gamn.

2

CamocrostenbHas pabora (00s3aTesIbHbIE
(bopmbr)

IIpumep 3aganus:
Vcrions3yss METOAUKH COIMOAHANN3a, ONpPENeUTe COOCTBEHHBIN COLMOTHUI/COIMOTHIT
OJITHOTPYTIITHUKOB.

Kputepuu ouenku:

1.  Omnpenenenue COOCTBEHHOTO COIIMOTHUIIA/COIIHOTHUIIA
MOJTBEP)KJCHO Pe3yIbTaTOM NPUMEHEHHSI METOIUKHU — 4 Oasuia.

2. Jlana kpaTkas XapakTE€pUCTHKA COL[MOTHUIIA M €0 MOTHBAM B CUTYaI[U1 CEPBHCHOTO
B3aUMOJICHCTBHS (CUTYyalusi cMozienupoBana) — 4 6asa.

OJHOIpYIITHUKA

CamocrosrenbHas pabora (Ha BEIOOD)

IIpumep 3aganus:

Hcrmonb3yss METOMUKN W3YYEHUsS JTMYHOCTH OXapaKTepU3yiTe cOOCTBEHHBIE CBOWCTBA
WIM CBOMCTBAa OJHOTPYNIHHUKA (TEMIIEPaMEHT, AaKIEHTYallMd, KOMMYHHKATHBHBIC
ocobennocTH). CocTaBbTe peKOMEHIAINH 110 paboTe C TOJOOHBIM KITHEHTOM B CUTYallun
CEPBHCHOTO B3aNMO/IEHCTBUSI.

Kputepuu ouenku:

1. OcobeHHocTH TEMIICPpAMCHTAd, KOMMYHHWKATUBHBIX CBOﬁCTB, aKHeHTyaHI/Iﬁ

TeMsl 114 U3ydeHus:

Metoaukn H3y4eHUs CTPYKTYpbl U CBOWCTB JIMYHOCTH,
MHIUBUAYAIbHBIX PA3IMYUI

Metoaukn H3y4eHUs] MOTHUBOB, CTPYKTYpPbl U CBOWCTB
JUYHOCTH

Mertoabl n3yueHus JINYHOCTU U UHIUBUYaIbHBIX pasInduii
MeToauKu U3y4eHUs CTPYKTYPBI U CBOUCTB JINUHOCTH
Metoankn U3y4eHusi MOTUBOB JINUHOCTH

Hccnenosanue UHIUBHUIYaIbHBIX paznuuuit u
KOMMYHHKATHBHBIX 0COOCHHOCTEH KIHEHTOB

OcHoBBl conuoaHanu3a. lcronp3oBaHue HaONIOAEHHUS U
UHTEPBbIO B COUUOTUIINPOBAaHUN

OCHOBBI cOIMOAHANM3a, HAONIOAEHHMS M MHTEPBHIO B
COLMOTUIHMPOBAHUU

O6pasoBaTenbHbIE Pe3yIbTaThl
3HaeT: OCOOCHHOCTH TMICHXOJOTMH O0IeHus B cdepe
CepBHCa; OCHOBBI COIMOAHANN3a JINYHOCTH, METOIbI
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MOJTBEPIKICHBI Pe3yJIbTaTaMU peallu3aliyi METOIUK — 2 Gasuia.
2. PexomeHmamumu 10 OOCHYXHMBAaHHMIO KIMEHTa B  CUTYallHH
B3aUMOJICHCTBHS COCTABJICHBI C YYETOM BBISIBIICHHBIX CBOWCTB — 2 Oaa.

CEpPBUCHOTO

HU3Y4YECHHUS SMOILIUH, SMOIMOHAIBHOTO HHTEIICKTA;
CTPECCOYCTONYMBOCTh CIICIMAINCTa B OOJNACTH CepBUCa
YCIIYT.

Vmeer: B yueOHOM CUTyalluu OTIpEeTIsATh
CTPECCOYCTOMYMBOCTE ~ HAa OCHOBE WHIUBUAYaIbHBIX U
JUYHOCTHBIX Pa3U4Mi; MPUMEHSATh METOAWKH H3YUeHUS
SMOLMI U IICUXUYECKUX COCTOSHHIA.

KonTponbsHoe mepomnpusitue mo pasgeiny — 12-20
OastoB

3aganue Ha moHUMaHue — 20 6aIoB

CrulaHupyiTe OIECHKY MOTPEOHOCTHO-MOTHBALMOHHBIX —XapaKTePUCTHK KIHUCHTA,
HEOOXOIUMBIX ISl TPOEKTUPOBAHMS IPOLIECCOB CEpBUCA

omrcaHa KOHKPETHAs! CUTYalHsl C YKa3aHUEM:

- BU1a(OB) AESITETFHOCTH OpraHu3anuu — 2 0ana;

- OCHOBHBIX XapaKTEePUCTUK YCIYT OpraHu3aiuy — 2 6amia,

- ocobeHHoCTeH KiIreHToB (ueneBbie 11lrpymmer) — 2 Gana;

- epCcoHaa OpraHu3aluy, Peau3yIoero o0CIyKIUBaHHEe KITUSHTOB — 2 Oaia,;

000CHOBaHAa HEOOXOJUMOCTH IIAHUPOBAHUS OICHKU MOTPEOHOCTHO-MOTHBALMOHHBIX
XapaKTePUCTHUK KIMEHTA JUIs IIPOSKTUPOBAHUS IIPOLIECCOB cepBUCca — 2 Oaia

000CHOBaHBI, HCXO/IS U3 CUTYALINH:

- IOCJIEJIOBATEIEHOCTh STANOB Pa0OTHl (IIOCTAHOBKA LM, BHIOOP HHCTPYMEHTOB
OLICHKH, pean3alysi OLEHKH, WHTEePHPETALsl MONYyYCHHBIX JaHHBIX), XapaKTepHu3ys
KOHKPETHbIE pe3y/IbTaThl AL KaXKJJOro dTana — 2 6anna;

- NoJ00p METOJVK MU3y4YEeHHUsl MOTPEOHOCTEH, MOTHBOB U LICHHOCTEH, a/IeKBaTHBIX LIEJIH
OIlcHKH — 2 Oaia;

- OIMCAaHHE MPOLEAYPHl PCATH3ALMH OLCHKH, aJCKBATHOW YCIOBHSM OpraHH3allud U
cutyanuu — 2 6aa,

Jlana oreHka (IIPOTHO3) Pe3yIbTaTUBHOCTH JEHCTBHI CIIEIHAINCTA M0 ITAHUPOBAHUIO
OLIEHKH TOTPEOHOCTHO-MOTHUBAIMOHHBIX XApPAKTEPUCTUK KJIMCHTA B IPUBEICHHON
curyanuu — 4 6amia

3Haer: OTJINYUTETbHBIE HPU3HAKU CEpPBHCHOTO
B3aMMO/ICHCTBUS B YCIOBUSAX COBMECTHOMH JIEATEIbHOCTH.
YMeeT: MIaHupOBaTh MOCIENOBATEIHHOCTh JEHCTBHNA MPHU
OCYIIECTBJICHUH CEPBUCHOTO B3aUMO/ICHCTBUSI.

ITpoMeXyTOYHBIH KOHTPOJIb (KOJIMYECTBO OAJIIOB)

20

55

TeKyI_l_[l/Iﬁ KOHTPOJIb IO pa3aeinay «KOMMyHI{lKaTI/lBHaﬂ KOMIIETEHTHOCTD CIEIMAJINCTA B 00JIaCTH cepBucCa»

1

AyautopHast paboTa

BrinonHeHHas mpakTuyeckas paboTa olieHuBaeTcs B 1 Gas.

2

CamocrostensHas padoTa (00s3aTeIbHbIC
(bopmsI)

Ha npumepe cutyanuu cepBHCHOTO B3aMMOAECHWCTBUS CIPOECKTHPYWTE yIpaBiIeHHE
KOH(IUKTaMU

Kpurepuu ouenku:

OIYCaHa KOHKpPETHas! KOH(QIMKTHAS CUTYaIHsl Ha MPEeIIpPUSTHN CEPBHUCA C YKa3aHHEM:

- CTPYKTYPHI KOH(IHMKTa (CTOPOHBI KOH(IINKTA, IpeaMeT KOH(IUKTa, 00pa3 KOH(INKTA,
MTO3UIMY CTOPOH) — 1 Gam;

- ypoBHsI KOH(pIUKTa — 1 Oam;

- CTaJMu MpoTeKaHus KoHdaukra — 1 Gar;
000CHOBaHa HEOOXOAMMOCTb B JaHHOM
KOHGIHKTOM — 1 Gan

CUTyallul OCYHICCTBJICHUA YIIPABJICHUA

TeMmbl U1 N3Y4YEeHHUS:

OMIHMpHUECKOe HCCIeJOBaHHEe KOMMYHUKATUBHBIX CBOWCTB
muaHOCTH. KOHIMKTHOCTE U CTpeccoyccTONYNBOCTD
Metonukn ~ u3yd4eHUsT ~ KOMMYHUKAaTHUBHBIX  CBOMCTB
JUYHOCTH, IMOLUH U MICUXUYECKUX COCTOSHUI
KoMMyHHKaTHBHAs KOMIIETEHTHOCTb, KOH()JIMKTHOCTh U
CTPECCOYCCTOMYMBOCTh CHEIUANNCTa B 00JacTH cepBUca
ycayr

OMIHMpUUYECKOe HCCIeJ0BaHHEe KOMMYHUKATUBHBIX CBOWCTB
JINYHOCTH

MeTtoanKkn U3y4eHus] SMOLIUH U ICUXHUYECKUX COCTOSTHUN
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000CHOBAHBI JEHCTBHSA 1O KaXJOMY U3 IEPEUNCIICHHBIX HAIIPABIICHUIL:

- BBIOOp ONTHMAIBHOW MOJIEIH MOBECHUs B KOH(IHKTE — 1 6asm;

- onpezencHue GyHKIMIT yIpaBieHns] KOH(INKTOM, aJleKBaTHBIX CTAJUH KOHQIIHKTA U
BBIOpaHHOM MO/ie M oBeAeHus — 1 Gam;

- ollpeJieIeHHEe METO0B yIIpaBieHUs: KOHGIUKTOM — 1 Gam;

JlaHa OIIeHKa Pe3yIbTaTHBHOCTH ASHCTBUH CIEIMAITICTA [0 YIIPABICHHIO KOHQINKTOM B
IpUBEJECHHOH cuTyanuu — 1 6ajuL

3 | CamocrosTenbHas padoTa (Ha BEIOOD)

I/ICHOJ'IIBYH OOHY M3 METOIUK HCCICITOBAHUS KOMMYHHUKATHBHBIX CBOWCTB JIMYHOCTH
JanTe XapaKTECPUCTUKY KOMMYHUKATUBHBIX CBOICTB OJHOI'pYyHIITHHUKA.

Kputepuu ouenku:
1. Meroauka COOTBETCTBYET 3aJaHni0 — | Gasu.
2. TlpuBeneHBI pe3ysbTaThl UCIOIB30BAaHUA METOAUKHU — 2 Oasuia.

KoMMyHHKaTHBHAs ~ KOMIIETEHTHOCTb
o0acTu cepBuca yciuyr
KOHMIUKTHOCTh M CTPECCOYCCTOMYMBOCTD CHEIUAINCTA B
o0acTu cepBuca yciuyr

crenuaiucra B

O0pazoBaTenbHBIE PE3YIIBTATHI:
3HaeT: CyIIHOCTh KOH(IMKTOB U CIIOCOOBI UX pa3pelIeHus;

OpraHU3allMOHHbIE METOJIBI HCCIIE0BAHUS o
b.I'. AnHaHbeBy:  CpDaBHMUTENIbHBIN, JIOHTMTIOJUHAIBHBIM,
KOMIUIEKCHBIH; 3MIMPHYECKUE METOABl HCCIEJOBaHNUS;

CTaHIApPTHBIE CHOCOOBI TPEACTaBICHHS U 0O0pabOTKH
JaHHBIX M AaHajlM3a pe3yJbTaToB; KOJMYECTBEHHBIH U
KayeCTBEHHBII aHaIu3 JAaHHBIX SMIUPUYECKOTO
HCCIIEOBAaHUA; CTPYKTypy OT4€Ta O MPOBEAEHHOM
SMIIUPUYECKOM HCCIIEJIOBAHNN; METOJbl MaTeMaTH4eCKON
CTaTHCTHKU NPU 00pabOTKe JaHHBIX SKCIIEPHIMEHTA; TEOPHH,
METOJIMKN U TEXHUKHU SKCIEPUMEHTAIBHOTO HCCIIEIOBaHUS
TICUXOJIOTHYECKOM HMHAWBUAYaAJIBHOCTH; OCHOBBI
colMoaHaan3a JUYHOCTH; TEOPUHM, METOAUKH U TEXHHUKH
9KCHEPUMEHTAIBHOTO  HCCIEOBaHUA  IICHUXOJOTHMYECKOM
WHAWBUIYaJIbHOCTH; OCHOBBI COIIMOAHANIN3a JTUYHOCTH.

VYMmeer: B y4eOHOM  CHUTyaluum  HaXOOWTh  IIYTH
6J1aronpHsTHOTO paspenieHus MICUXOJOTMYECKUX
KOH(IMKTOB; MPUMEHSTh METOJIBI U3yIEHUS

KOHQUIUKTHOCTH U KOH(QUIUKTOB;, B Y4eOHOH cuTyaunuu
IPUMEHATh OPTaHW3AIMOHHBIE M 3MIIMPHUYECKHE METOMBI
UCCIIEA0BAHYS; B Y4eOHOH CUTYyallM IPUMEHATh METOAUKH
U3y4eHNS JIMYHOCTH W WHAMBHAYANbHBIX pa3lHdHiL;
OTIPENIETATh COMUOTHUII KIIHEHTa U COOCTBEHHBIH COIMOTHII,
HOHMMAaTh MOTHBBI U IPOTHO3UPOBATh PEAKLUM KIHEHTA Ha
OCHOBE COI[MOTHITHPOBAHHSI.

KonrponsHoe Mmeponpusitue mo pasneny — 12-20
6annoB

1) 3ananne Ha moHnmanue — 10 GayuioB:

CrutanupyiiTe IEeWCTBHS Tpolecca IKCIPECC-OIEHKH KOMMYHHUKATHBHBIX CBOMCTB
KJIMCHTAa

oIrcaHa KOHKPETHasl CUTYalusl C YKa3aHUEeM:

- BUJa(OB) JACATEIBLHOCTH OpraHu3anuu — 1 Oam;

- OCHOBHBIX XapaKTEePUCTUK YCIYT OpraHu3aui — 1 6amr;

- 0COOCHHOCTEH KIMEHTOB (LiesieBbie Tpymibl) — 1 Oan,

- IepCoHaa OPraHu3aluy, PeaTu3yIONIero 00CTyKHBaHHEe KITUEHTOB — 1 Oarr;
000CHOBaHa HEOOXOAMMOCTh IUIAHHPOBAHMS JKCIIPECC-OLECHKH KOMMYHHKATHBHBIX
CBOWCTB KJIMEHTOB — 1 Oain

000CHOBAHBI, HCXOISl U3 CUTYaLlUH:

- (huKcaIys eH dKCIpecc-OleHKM KOMMYHUKATUBHBIX CBOWMCTB KineHTa — 1 6air,

- BEIOOP MHCTPYMEHTOB OLIEHKH — 1 Gam,

3HaeT: CyIIHOCTh KOHGUIMKTOB U CIOCOOBI X Pa3pelleHus;
OpraHU3alOHHEIE METOJIBI HCCIIeIOBaHUS o
b.I'.AnanbeBy:  CpaBHUTENBHBIM, JIOHTUTIOAVHAJILHBIHN,
KOMIUTEKCHBIH; OMITUPHYECKUE METOIBl HCCIIeOBAHHS,
CTaHIApPTHBIE CHOCOOBI TPEACTaBICHUS W  00pabOTKH
JaHHBIX W aHalli3a pe3yJbTaTOB; KOJIMYESCTBEHHBIH U
Ka4eCTBEHHBIN aHaIu3 JTAHHBIX SMIUPHYECKOTO
WCCIICIOBAHUSA;  CTPYKTYpY OT4€Ta O IPOBEAEHHOM
SMIHUPUYECKOM HCCIICIOBAaHUU; METOJbl MaTeMaTHUYECKOU
CTaTHCTHKHU NPU 00pabOTKe JaHHBIX IKCIIEPHUMEHTA; TEOPHH,
METOAMKN U TEXHUKH IKCIIEPUMEHTAJIBHOTO HCCIICIOBAHHS
TICHXOJIOTHYECKON VHIUBHIYaJIbHOCTH; OCHOBBI
COLIMOAHAIIN3a JIMYHOCTH; TEOPHU, METOJMKH U TEXHHKH
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- ONHCaHWe TPOIEAYPhl PEATU3ANUN IKCIPECC-OLCHKH KOMMYHHUKATHBHBIX CBOMCTB
KJIMEHTA, aJIeKBATHON YCIOBHMSM OPTaHH3aIlMK M CUTYyarun — 1 6ai;

- (opmynupoBaHUe TpeOOBaHUI K pECYPCHOMY OOCCIICUEHHIO pean3aliy OlleHKH — 1
Gaur;

JaHa omeHka (MPOTHO3)  pPe3yAbTATHMBHOCTH  JIEWCTBHHA MO  IUIAHUPOBAHHIO
IKCIIPECC-OLEHKM KOMMYHUKATHBHBIX CBOMCTB KJIMEHTa B MPUBEICHHON cUTyarn — 1
Oamn

2) 3amanue Ha moanManue — 10 6ayuioB:

Crutanupyiite 3Q(HeKTHBHYI0O KOMMYHHKAIWIO C KIMEHTOM B CHTYallHHd CEPBHCHOTO
B3aUMOJICHCTBUS

orrcaHa KOHKPETHas! CUTYalysl ¢ yKa3aHueM:

- BUJa(OB) ACATEILHOCTH OpraHu3anuu — 1 6asmr;

- OCHOBHBIX XapaKTEePUCTUK YCIYT OpraHu3anuy — 1 6air;

- IepcoHaa opraHu3anuu — 1 6asmr;

- 0COOCHHOCTEH KJIMEHTOB OpraHu3anny (1esieBble Tpymmbl) — 1 Gamt

000CHOBaHAa HEOOXOIMMOCTh MPOEKTHPOBAaHUA S(P(HEKTUBHONH KOMMYHUKAIMH C
KJIMeHToM — | Gasmn

000CHOBAHBI, HCXO/S U3 CUTYaLlUH:

- 33/1a9M KOMMYHHUKarun — 1 6air;

- 9Tanbl KOMMYHHKAIIMU U KOHKPETHBIE PE3YJbTaThl JUI KaXKI0ro dTana — 1 6amr;

- BBIOOp OPMBI ¥ METOJIOB KOMMYHHKAIIUH, COOTBETCTBYIOIINI cuTyarmu — 1 6ai;,

OKCHEPUMCHTAJIBHOI'O  UCCJICJOBaHUA TICUXOJIOTHYECKOM
WHIAWBUAYAJIBHOCTH, OCHOBBI COITMOAHAIN3a JINYHOCTH.

Ymeer: B yueOHOH  cUTyaluM  HaxoAuThb  IIyTU
67TaropUATHOTO paspemeHus MICHXOJIOTHIECKHX
KOH(IMKTOB; IPUMEHSTh METO]IbI U3y4eHHs

KOH(JIMKTHOCTH M KOH(QUIMKTOB, B Yy4eOHOH CHUTyaluu
MPUMEHSTh OPTaHU3AIHOHHBIE W SMIUPUUECKAE METOJIBI
HCCIICIOBAHNS, B YUCOHOW CHTYallUH IPUMEHSITh METOINKH
W3y4YCHUs] JIMYHOCTH W WHAWBUIYAIBHBIX Pa3IH4H;
OIPEEIIATh COLMOTUII KITHEHTA U COOCTBEHHBII COLIMOTHII,
MMOHMMATh MOTHUBBI M MPOTHO3UPOBAThH PEAKIINH KIUCHTA Ha
OCHOBE COL[OTHITHPOBAHHSI.

- Meronpl (TEXHUKH) JEJIOBOrO OOIICHMS, aJeKBaTHbIC CHTyallud W (Hopmam
KOMMYyHHKamn — 1 6amr;
JlaHa OICHKa (IPOTHO3) pEe3yJbTaTUBHOCTH JEHCTBUH TI0  MPOSKTHPOBAHHIO
2 QeKTHBHON KOMMYHHKAIIMY B IPUBEICHHOH cuTyary — 1 damr
IIpoMeKyTOYHBIH KOHTPOJIB (KOJMYECTBO OAIIIOB) 56 100

IIpomesxyTouHasi aTTecTalus

HpCL[CTaBJ'ICHbI B ¢)OH}1€ OLCHOYHBIX CPCACTB IJId HpOMC)I(yTO'{HOﬁ aTTeCTally 10 JUCIHUIIJIMHE
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