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Hampasnenne noarorosku: 43.03.01 CepBuc
Hanpasnexnrocts (poduis): « DHHAHCOBBII CEPBUCH
Pa6ouvast nporpamma qucumImHEbl «CepBUCHAS JIOTHCTHKA»
IIporpammy cocraBui(u):

Kagunenko Anacracus HukonaeBHa

[Mpu HamuuK 00yYaArOUIMXCS M3 YHCIA JIUL C OTPAaHUYEHHBIMHU BO3MOKHOCTSIMH 37I0POBbSI, KOTOPBIM HEOOXOIUM OCOOBIH OPSIOK
OCBOCHHMS AUCUUILIMHBI (MOAYIIS), MO UX JKEIaHUIO pa3padaThiBaeTCs aalTHPOBAHHAS K OTPaHUYEHHUAM UX 370pOBbs paboyast
porpamMMa JUCLHIUIUHEI (MOILYJIsT).

Pabouas mporpaMma AUCIUIUTHHBL

Cepsncnaﬂ JIOTUCTHKA

paspaborana B coorBercTBuu ¢ ®I'OC BO:

DepepabHbIi TOCYIapCTBEHHBIH 00pa30BaTebHBII CTAaHAAPT BHICIIEr0 00pa30BaHus — OaKalaBpHaT 110 HANPABICHHUIO TOATOTOBKU
43.03.01 CepBuc, yTBep K ICHHBIH nprKa3oM MuHucTepcTBa 00pasoBanus 1 Hayku Poccuiickoit denepanun ot 8 urons 2017 r. Ne 514

COCTaBJICHA HAa OCHOBAHUHA y‘-IGGHOI‘O IJ1aHa:

Hamnpasnenue noarorosku: 43.03.01 Cepsuc
Hanpagsnennocts (npoduib): « DHHAHCOBBIN CEPBUC»

yrBepxkaeHHoro YuénsiM coeroM CI'CITY ot 26.04.2024 npotoxon Ne 10

Pa6ouas mporpamma oro0peHa Ha 3aceanuu Kadeapsl

YnpasieHus, cepBHCHBIX TEXHOJIOTH U IKOHOMHYECKOI0 00pa30BaHUs

IIpotokou ot 25.06.2024 r. Nell

3aB. kadpenpoii JI.U. Oumiman

Hauansauk YOIT

N H.A. lomanuna
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Hanpasnenne nogrorosxu: 43.03.01 Cepsuc
HanpasnerHocTs (po¢miib): «DHHAHCOBBIN CEPBHCH
Paboyast nporpamMma JucHUIINHEBL «CepBUCHAS JIOTHCTHKA»

1. HEJIM U 3AJIAYY OCBOEHUSI JUCLIUILIMHBI (MOLYJIST)

Hesab n3yyeHust ucuMIInHb: chopmuposath 3aaanasie OITOIT BO acnekTbl KOMIETEHIMHI.
3agauu M3y4eHUs AUCHUILIMHBI: cHOPMHUPOBATH 3aIJIAHUPOBAHHbBIE 00pa30BaTEIbHbIC PE3YJIbTAThI.
ObaacTb npogeccHoHANIBHOI T1eATeTbHOCTH

08 ®uHAHCHI ¥ DKOHOMHKA,

40 CkBo3HbIC BHIbI TPO(HECCHOHATIBHO IESTEIHPHOCTH B IPOMBIIICHHOCTH

2. MECTO JUCIHUATIIMHBI (MOJYJISI) B CTPYKTYPE OBPA3OBATEJLHOM IMPOT PAMMBI

Iuka (paszen) OI: |61.B.IB

2.1|Tpe603amm K NMpeBapUTeILHOI NOAr0TOBKE 00y4Yalomerocs:

Coaep)l(aHHe JUCIHUIIIMHBI 633preTC${ Ha MaTepuajic:

MeTo1bI IPUHATHS PEIICHUI

OCHOBBI CTATUCTHKHU

(OCHOBEBI MCHCJDKMCHTA B CCPBUCE

CepBucHasi IeTEILHOCTh

OCHOBEI YIIpaBJICHUSI Ka4Y€CTBOM

2.2| AncuumimHbl (MOYJIM) U MPAKTHKH, IJIsl KOTOPBIX OCBOEHHUE JAHHOM AUCHUTIMHBI (MOIYJIs) HEOOXOIUMO KAK
npeAlecTBYIONee:

YnpasneHue NpoeKTaMu

BpInosHeHNe U 3aliTa BBITYCKHON KBaTH(UKALMOHHONH paboTh!

3. KOMIIETEHL{Y OBYYAIOIIETOCSl, ©OPMUPYEMBIE B PE3YJIbTATE OCBOEHMSI JUCLIATITAHBI
(MOZYJIS)

YK-1. Crioco0eH oCcylecTBIJISITh NONCK, KPUTUYECKHI AaHAJIM3 M CHHTE3 MH(pOpMAILMH, TPUMEHATH CHCTEMHBIN MOAXO0/ /sl
pelleHusi MOCTABJIEHHBIX 32124

YK-1.3. PaccmaTpuBaeT pa3jMyHble BAPUAHTHI PellIeHNs 321a4H, OlleHUBAET X MPEeUMYIIeCTBA H PUCKH

VYMeeT: HaxOIUTh ONTHUMAJbHBIE BapHaHTHl YNPABICHHS MAaTePHAIBHBIMH, WHGOPMAIIMOHHBIMH M (HHAHCOBBIMH MOTOKAMH
MIPENPHUSTUS; CTABUTH M PEIIATh 3a/1a4d MOBBIIICHHUS KOHKYPEHTOCIIOCOOHOCTH MPEIpUATHS Ha 0a3e JIOTMCTUYECKOH ONTUMHU3AINN
YIpaBJIeHHsI IOTOKAMH CEPBUCHOI OpraHU3alMH.

YK-2. Cnioco0eH onpenesiTb KPyr 3aa4 B paMKaX MOCTABJIEHHO# 11eJIM M BHIOUPATh ONTHMAJbHbIE CIIOCOObI X pelieHus,
HMCXO/s U3 AeiiCTBYIOIIMX IPABOBBIX HOPM, MMEIOLIUXCSI PECYPCOB M OrpaHMYeHHu i

YK-2.2. IIpoeKkTHpYeT penieHHe KOHKPETHOI 3a/1a4uH NPOeKTa, BLIOUPasi ONTHMAJILHBII c10co0 ee pelieHUs], HCX0s U3
JeiiCTBYIOILUX NPABOBbIX HOPM U HMEIOLIMXCSI PECYPCOB H OTPAHHYeHHii

3HaeT: HOHATHE «IOTHCTHYECKAs CHCTEMa), 0COOCHHOCTH ITOCTPOCHUS JIOTHCTHIECKOI CHCTEMBI IPEITNIPUITHS C(HEepHl yCIIyT;
(GyHKIMY, 33/1a4U U IPUHIMIIBL JIOTUCTUKY; (yHKIIMOHAIbHBIE 001aCTH JIOTUCTUKHY.

YMeeT: COCTaBIATh CXeMY JIOTHCTHYECKOI CHCTEMBI OpraHU3anuy chepsl YCIIyT.

BrageeT: TeXHOIOTHEH IPOEKTHUPOBAHUS JJOTUCTHUECKOM CHCTEMbl OpraHu3aluy chepbl YCIyT.

YK-2.3 KayecTBeHHO peniaeT KOHKPeTHBIE 32/1a4H (HCCJIeJOBAHMS, MPOEKTA, eI TEJIbHOCTH) 32 YCTAHOBJIEHHOE BpeMs

3HAeT: TEOPETUIECKUE U TIPAKTUUECKHE OCHOBBI 3aKyITOYHOMN, COBITOBOM, TPAHCIIOPTHOM, CKITaJICKOM JIOTHCTHKH.

VYMeer: pemath 3aJaud MO BBIOOPY IMOCTABIIMKA METOJOM OalIbHBIX OLIEHOK; PAacCUMUTHIBATH PABHOMEPHOCTh U PUTMUYHOCTH
MMOCTABOK; OTPEJCNIATh ONTHUMAILHOE MECTOPACIIONOKEHNE PACTIPEICIUTEILHOIO IEHTPA; PEIlaTh 3aJaud 10 ONPEACICHUIO THIIA
TPaAHCIOPTHOT'O CPEJICTBA U BHIOOpa ONTHMAIBHOTO MapUIpyTa JAOCTAaBKHU; ONMPENEIISATh 1eJIeCO00pa3HOCTh CO3JaHUs CIIEKYJIATHBHOTO
3araca, pacCYMThIBATH APAMETPhl CHCTEM YIIPABIICHHS 3aIlaCaMH; PEIIaTh 3aa49H 110 BEIOOPY (GOPMBbI CKIIAANPOBAHUS U ONIPEACTICHUIO
CKJIAJICKUX ILJIOIIAEH.

ITK-2. Cnioco6eH opraHu30BbIBATH COBMECTHYIO 1€ITEJILHOCTh COTPYIHMKOB MO 00ecre4YeHU 0 MOCTIPOIaKHOT0
00CJTy?KHBAHMS1 1 CEPBHCA HA YPOBHE CTPYKTYPHOI0 NoApa3iejeHus (CIyk0bl, 0TAeJIa)

IIK-2.1. Oprann3oBbiBaeT Mpolecchl aHAIN3Aa TPeOOBaAHUIT K MOCTHPOIAKHOMY 00CTY:KMBAHHIO U CEPBUCY U yIpaBJjieHHe
B3aMMOOTHOIIEHUSIMH C IOTPEOUTEJSIMH MPOAYKIHH

3Haer: CYIIHOCTB JIOTUCTUKH CEPBHUCHOT'O 06CJ'Iy)KI/IBaHI/I$[; 3aBUCUMOCTD 3aTpaT CEpBUCA OT YPOBHA O6CJ'Iy)KI/IBaHI/I$[; TCOPETUYCCKUC U
MPaKTUICCKUE ACIICKThI YIIPABJICHUSA LEIISIMU ITOCTABOK.
VYmeer: (I)OpMyJ'II/IpOBaTI) KPpUTEPHHU Ka4CCTBA JIOTUCTUYCCKOT'O 06CJ'Iy)KI/IBaHI/I$I, B TOM YHMCJIC U IMTOCTIIPOJAXKHOTI'O 06CJ'Iy)KI/IBaHI/I$[.

4. CTPYKTYPA U COAEP KAHUE JUCHUIIJIMHBI (MOLY JISA)

Kon HaunmenoBanme pa3jesioB u TeM /BH/L 3aHATUS/ Cemectp | Yacos | UuTepakr.
3aHSATHS
Pazgen 1. KoHuentyajbHble OCHOBBI JOTHCTHKH. Ba3zucHbIe Jormcruyeckue
AKTHBHOCTH
1.1 Beenenue B oructuky /JIex/ 7 2 0
1.2 Beenenue B joructuxy /Ip/ 7 2 0
1.3 Beegnenue B noructuxy /Cp/ 7 8 0
1.4 IToToku u jorucTHdIecKue cucTeMs! /JIex/ 7 2 0
1.5 Ilotoku u orucTHaeckue cucteMsl /T1p/ 7 2 2
1.6 Ilotoxu u joructudeckue cucteMsl /Cp/ 7 10 0
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1.7 3akynoyvHas yoructuka /JIex/ 7 2 1
1.8 3akynounas sorucruka /IIp/ 7 4 2
1.9 3akynoynas joructuka /Cp/ 7 10 0
1.10 |Jlorucruka npou3BOJCTBEHHBIX mpolieccoB. CObITOBas Jloructuka /JIex/ 7 2 0
1.11  |Jloructrka npou3BOACTBEHHBIX mpoleccoB /Cp/ 7 6 0
1.12  |CosrroBas norucrtuka /I1p/ 7 2 1
1.13  |CosrtoBas norucruka /Cp/ 7 10 0
1.14  |KoHnTpossHOe MeponpusiTue no pazaeny 1 /Ilp/ 7 2 0
Pasznea 2. O0ecnednBaloue JOrHCTHYECKHEe AaKTHBHOCTH
2.1 Jloructuka ckJ1aiupoBaHus U 3anacos /JIex/ 7 2 0
2.2 Jloructuka ckinanupoBanus 1 3amnacos /TIp/ 7 2 1
2.3 Jlorucrtuka cxiaauposanus u 3anacos /Cp/ 7 10 0
2.4 Jloructuka cepBUCHOro o0CIykuBaHus. TpaHcnopTHas JorucTuka /JIex/ 7 2 1
2.5 Jlorucrtuka cepBucHoro oocnyxupanus /IIp/ 7 4 1
2.6 Jlorucrtuka cepBucHOro oociyxuanus /Cp/ 7 10 0
2.7 TpancnopTHas noructuka /Ip/ 7 2 1
2.8 TpancnoprHas soructuka /Cp/ 7 10 0
2.9 KonTponbsHoe Meponpusitue 1o pasaeny 2 /TIp/ 7 2 0

5. OueHoYHbIE H METOAMYECKHE MATEPHAJIBI 0 JUCHHUIIJINHE (MOIYJII0)

5.1. Comep:xaHue ayTUTOPHOIi paGOTHI 0 AUCHUILIIHHE (MOIYJII0)

7 cemecTtp, 6 Jekuuii, 11 npakTHuYecKuX 3aHATHI
Pa3znen 1. KonnenrtyaibHble 0CHOBBI JIOTHCTHKH. Ba3ucHble JorucTnyeckue akTHBHOCTH
Jlexuus Ne 1 (2 gaca)
Baenenue B 1orucTuky
Bomnpocs! u 3aganus:
1. Onpenenenne U UCTOPHUS BOSHUKHOBEHUS JIOTUCTHKH.
2. 3anauu 1 QyHKIUU JIOTHCTUKH.
3. DaKTOpHI ¥ TEHACHIUH PA3BUTHS JIOTHCTHKH.
4. TIpvHIMIIBI JTOTUCTHKH.
5. Bunsl noructuku. OyHKIHMOHAIBHBIE 00IaCTH JIOTHCTHKH.
Ipakruueckoe 3ansTre Ne 1 (2 gaca)
BBenenue B JOrUCTHKY
Bomnpocs! u 3aganus:
1. PacckazaTb 00 9BOJIOLUH TOHATHS «JIOTUCTHKAY.
2. Pacckazatk 0 331a4ax ¥ QyHKUUSX JIOTUCTUKH.
3. Pacckasath (hakTOphI ¥ TEHACHIIMHU PA3BUTHS JIOTHCTHKU.
4. PackpbITh IPUHIIMIIBI JTOTUCTHUKH.
5. TlepeuncnuTh BUABI JOTUCTUKH, (PYHKINOHAIBHBIE 00JIACTH JIOTHCTHKH.
Jlexius Ne 2 (2 gaca)
IToToKHU U JIOTUCTUYECKUE CUCTEMBI
Bomnpocs! 1 3aganus:
1. TTonsiTHe 1 BUABI TOTOKOB.
2. KommniekcHbIe U 371eMEHTapHbIe JJOTUCTHYECKHE aKTHBHOCTH.
3. Jloructuueckue oneparuu.
4. IloHATHE CUCTEMBI, CYITHOCTH JJOTUCTHYECKON CHCTEMBI.
5. BuJbl IOTHCTUYECKUX CUCTEM.
IIpaktudeckoe 3ansTie Ne 2 (2 qaca)
IToTOKHM M JIOTUCTHYECKUE CUCTEMBI
Bomnpocs! 1 3aganus:
1. Packa3arh 0 Buax MOTOKAaxX U MX XapaKTEPHCTHKAX.
2. Paccka3ath 00 OTIHYHSAX MEXKITY KOMIUIEKCHBIMH U 2JIEMEHTAPHBIMHU JIOTUCTUYECKIMU aKTHBHOCTSIMU.
3. laThb onpeieieH s «JIOTUCTUYECKOM (DYHKIIMNY U «JIOTUCTUYECKOI OTepainm.
4. PackpbITh CYIIHOCTB JIOTHCTUYECKON CHCTEMBI M paccKa3aTh 00 ee CBOWCTBAX.
5. Pacckasare 0 BUaX JIOTUCTUYECKUX CUCTEM, IPUBECTH IIPUMEPHI.
6. OnpenenuTh MOIHOCTH JJOTUCTHYECKON CUCTEMBI B 33/1aHHOM CUTYAIHH.
Jlexuus Ne 3 (2 gaca)
3aKyno4Has JIOTUCTHKA
Bomnpocs! u 3ananust:
1. CymHoCTb 3aKyIOYHON JIOTUCTUKH.
2. OCHOBHBIE BUIBI CUTYAIMi COBEPILICHHUS 3aKYIIOK.
3. Asroput™ nipuodOpereHus (TIOKYNKH).
4. Be16op nocraBmyka.
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[Mpaktuueckue 3ansatust Ne 3-4 (4 yaca)
3aKynoyHas JOTHCTHKA
Bompocs! u 3aganmst:
. PackphITh CyIIHOCTB 3aKYIIOYHOMH JIOTUCTHKH.
. Omnmcath OCHOBHBIE BUBI CHTYalldi COBEPIICHHUS 3aKYTIOK.
. Onucath anroput™ npuoOpeTeHus (MOKYIKN).
. Pacckaszats 0 MeToziax BEIOOpa IOCTABINNKA M KPUTEPHAX BEIOODA.
. Be1OpaTs mocraBmmka yciryr MeTooM OalTbHBIX OIIEHOK B 3aJaHHON CHTYaIllH.
. IIpoBecTH MOHHTOPHHT PabOTHI ICHCTBYIONINX IIOCTABIINKOB B 3aJAHHOW CHUTYaIlHH.
. OLIeHUTh PABHOMEPHOCTH 1 PUTMHYIHOCTD ITOCTABOK B 33JaHHON CUTYaIHH.
. PaccunTarh ONTHMANBHYIO TAPTHIO TOCTABKXA METOJOM Y WIICOHA B 3aJAHHOM CUTYAIHH.
Jlexuus Ne 4 (2 gaca)
Jloructuka Npou3BOJCTBEHHBIX IpoLieccoB. CObITOBAs TOTUCTUKA

0O WnNDWN B

Bompocs! u 3aganmst:
. CyIHOCTh POU3BOJCTBEHHOM JIOTHCTUKH.
. TpeGoBaHUs K OpraHU3alyy U OIEPATHBHOMY YIPaBICHUIO IPOM3BOACTBOM (MaT€pHUALHBIMU TIOTOKAMH).
. JlJoructuyeckue nponu3BOICTBEHHBIE CHCTEMBI.
. 3aKOHBI OPraHU3aLMH BEICOKOI()(GEKTHBHBIX, PUTMHYHBIX TPOM3BOACTBEHHBIX MIPOLIECCOB.
CyILIHOCTh COBITOBOM JIOTUCTUKH.
. Kanans! pacripenenenns.
. Kinaccudukanus mocpeiHuKOB.
. llemp mocTaBoK.
. ®opMHpOBaHHE CHCTEMBI COBITA B OpraHU3aIINH.
IIpaktudeckoe 3anstie Ne 5 (2 qaca)
COBITOBAs JIOTHCTUKA

Bompocs! u 3amanwst:
1. PacKphbITh CYITHOCTH COBITOBOM JIOTUCTUKHU.
2. Paccka3zaTh 0 KaHaNax pacupeesieHus U UX BUIaX.
3. IIpencraButh KiaccU(pUKanUIO MOCPEIHUKOB 110 PA3TUYHBIM IPU3HAKAM.
4. OTpa3uTh CYTH LEIH MOCTABOK, IPHUBECTH MPUMEPHI «3BEHBEBY JIOTHCTHIECKON CUCTEMEL.
5. Onucatp HopMUPOBAHUE CUCTEMBI COBITA B OPTraHU3AI[MH U BUIIbI COBITOBBIX CHCTEM.
6. PaccMoTpeTh (hakTopsl, Onpeessonre BHIOOp ONTHMANBHOTO KaHala pacipeaeieHus], i ONPeAenTh JaHHBIN KaHall B 3a1aHHOM
CUTYyalUH.
IIpakTudeckoe 3anstie Ne 6 (2 qaca)
KonTponbHOE MeponpusaTHe 1o pazaeny 1
Pazgen 2. O6ecnevyuBarouye JOrucTuYecKue aKTHBHOCTH
Jlextust Ne 5 (2 gaca)
Jloructuka CKJIaIUPOBaHUS U 3aI1acOB
Bompocs! u 3ananust:
1. OcHoBHBIE QYHKIUM CKJIA/Ia U 3a/1a4 BEIOOPA B 00J1aCTH CKIIaJUPOBAHUSL.
2. CyIHOCTb, KTacCU(UKAIIUS 3a11acoB.
3. JlorucTuyeckue CUCTEMBI IOTIOIHEHHS 3aI1acoB.
4. OcHOBHBIE TPOOJIEMBI YIIPABIICHHS 3aIlacaMu.
IMpaktuyeckoe 3austue Ne 7 (2 gaca)
JlorucTuka CKIIaIUPOBaHMs 1 3aI1acOB
Bomnpocs! u 3ananus:
. [lepeunciuTh OCHOBHBIE (DYHKIIMHU CKIIaJia M 33a4d BEIOOpa B 0OJIACTH CKJIATUPOBAHHS.
. PacKpbITh CYIIIHOCTH 3a11acoB, IPECTAaBUTh UX KIACCU(HUKALUIO [0 PA3INYHBIM MPU3HAKAM.
. Paccka3zarb 0 IOTHCTHYECKUX CHCTEMaX TIOTIOJHEHNs 3aI1acOB, X BHAX, JOCTOMHCTBAX M HEIOCTATKOB HCIIOIb30BAHUSL.
. IlepeuncnuTh OCHOBHBIE IPOOIIEMBI YIIPABICHUS 3allacaMU Ha POCCUHCKUX MIPEAPUSTUSX.
. BBIOpaTh MecTo pacroyioxKeHHsI CKiiaga B 3aJaHHON CUTYaluH.
. PaccuntaTth mapaMeTpsl JIOTHCTUYECKOI CHCTEMBI YIPABICHNUS 3allacaMy B 3aJaHHOH CUTYaIHH.
. Paccuurats miomazns ckiaga B 3aJJaHHOM CUTYaluy.
Jlexuus Ne 6 (2 vaca)
Jlorucruka cepBucHOro o0cmyxuBaHus. TpaHCIIOPTHAS JTOTUCTHKA

~N OO0 W~

Bomnpocs! u 3ananust:

. OCHOBHBIE HaIlPaBJICHUs CEPBUCA B JIOTUCTHUKE.

. KauectBo ycmyr.

. YPOBEHb cepBuca.

. AYyTCOPCHHT KaK MHCTPYMEHT CEPBUCHOM JIOTUCTUKH.

CyLHOCTb TPaHCIOPTHOI JTOTHMCTHKH.

. TpancnopTHBIE TapUdBbIL.

. OCHOBHBIE ITPUHIIHITBI OPraHU3AIMH TPAHCITIOPTUPOBKH U YIIPABJIEHHS TPAHCIIOPTOM.

. XapaKkTepucTHKa OCHOBHBIX BUIOB TPAHCIIOPTA.
IMpakruyeckue 3austust Ne 8-9 (4 uaca)
Jlorucruka cepBUCHOTO 00CITYKUBAaHUS

OV U h®WNE

Bomnpocs! u 3aganus:
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. PackpsITh CyIIHOCTB JTOTUCTHKH OOCTYKHBAHUSL.
. IlepedncUTh OCHOBHBIC HAIIPABJICHHS CEPBHCA B JIOTHCTHKE.
. Pacckazath 0 MOHATHH «Ka4eCTBO YCIyT», CIIOCO0AX OIEHKH Ka9ecTBa yCITyT.
. PacKpbITh CYIIHOCTH YPOBHS CEPBUCA U €0 OLECHKU.
. Pacckazatp 06 ayTcopcHHTe, €ro BUAaX U HCIOIb30BAHUU B CEPBICHOMN JIOTUCTHKE.
. Pacckasate 0 Mex/yHapOIHOM PBHIHKE JIOTHCTHYECKHX YCIIYT U €ro pa3sBUTHH B Poccni.
. Onpenenuts (hakTOpbl KauecTBa HOTPEOUTENBCKOTO CEPBUCA B 331aHHOM CUTYallUU.
. OLIeHUTH KauecTBO MPOYKTa Ha MpHMepe KOHKPETHOH OpraHN3aIiH.
. OTpa3uTh B3aNMOJICHCTBHE JIOTUCTHKH U MapKeTHIa JuIsl GOPMHUPOBAHHS CHCTEMBI TOTPEOUTEIBCKOTO CepBHCA.
10. IpencraButh (HOPMHUPOBAHHUE MOJCUCTEMBI JIOTHCTHUECKOTO CEPBUCA U YIIPaBJICHUE 00CITy)KHBAaHUEM KIINEHTOB.
11. Onpenenuts 6anaHc «3aTpaThl/ypOBEHb JOTUCTUUECKOTO OOCIYKUBAHUS» B 3aJaHHON CUTyalluu.
12. PaccuntaTh OCHOBHBIE ITOKA3aTEIH OIEHKH JIOTHCTHIECKOTO CEPBHUCA B 3aJaHHON CUTYAIHH.
Jlextust Ne 8 (2 gaca)
TpancropTHas TOTUCTHKA

OO NN WU A~ WK —

Bomnpocs! U 3ajaHus:

Ipakruueckoe 3ausTre Ne 10 (2 yaca)

TpaHCIIOpTHAS IOTUCTHKA

Bompocs! u 3apanmst:
1. PackpbITh CYIIHOCTh TPAHCTIOPTHOM JIOTHCTHKH.
2. [IpoBecTn aHaIM3 TPAHCHOPTHBIX TApPU(POB JOTUCTHIECKUX KommaHuii CaMapbl U 00JIacTH.
3. IlpencraBuTh OCHOBHBIC MIPUHITUIBI OPTaHU3AIUN TPAHCIIOPTUPOBKU U YIIPABICHHUS TPAHCIIOPTOM.
4. laTb XapaKTepUCTHKY OCHOBHBIX BHIOB TPAHCIIOPTA: TOCTOMHCTBA, HENOCTATKH, chepa MpUMEeHSHHSI.
5. PackphITh coliepikaHue TPAHCIIOPTHO-IKCIISUIIHOHHBIX YCIIYT B MpoIiecce 00CTyKUBaHUS TOTPeOUTENICH.

Ipakruueckoe 3ausTre Ne 11 (2 gaca)

KoHTpOoJIbHOE MEPONIPHSATHE MO pa3aeny 2

5.2. Conep:xanue caMoCTOATEILHON PadOTHI O THCHHUILIUHE (MOAYJIIO)

Coaep:xaHue 00s13aTeJILHOM CAaMOCTOATEIbLHON PadoThI MO AUCHUILIMHE

Ne n/n TeMb1 AMCHHILIHHDI Conep:xaHue caMOCTOSITeJIbHOI IpoayKThl AesATENTLHOCTH
padoTsl
1 BBeneHne B IOTHCTHKY [IpoekTupoBanue noructuaeckord | IlucpMeHHas paboTa — TEXHOJOTHSA
2 TloTtoxu u JIOTUCTUUECKUE | CHCTEMBI OpraHH3aliH chepbl YCIyr (Ha | MPOSKTHPOBAHUS  JIOTHCTHIECKOH
CUCTEMBI IIpuMepe OJHOH U3 ee MOACUCTEM) CHCTEMBI OpraHU3aLU chephl YCIyT
3 3aKynoy4Has JIOTHCTHKA
4 Jloructuka  TPOM3BOACTBEHHBIX
IPOLECCOB
5 COBITOBAs JIOTHCTHKA
6 Jloructuka  CKIIAIVPOBaHMS W | AHanmnM3 JIOTHCTHYECKUX MpoBaiinepos, | [TucemeHHas pabora -
3aI1acoB UMEIOIUX MIPEACTaBUTENbLCTBO B Camape | XapakTepUCTHKa  JIOTHCTHYECKUX
7 Jloructuka cepBUCHOTO | ¥ oOnacTu. npoBaiiiepoB Camapbl 1 00acTu
00CITy)KUBaHHUS
8 TpaHcIOpTHAS JIOTUCTHKA
CoaeprxkaHue caMOCTOSITeIbHON padoThI 1O M CHUIJINHE HA BHIOOP
No u/n T T — Coaep:xaHue caMOCTOSITEIbHOI [IpoayKThbl 1eATEJIbHOCTH
padoThI
1 Brenenue B JIOTHCTHKY IMonroroBka noknaga 1o BblOpaHHOW | [IuceMeHHas pabora - JOKJIan IO
2 ToToku u JIOTHCTUYECKUE | TeMe BBIOPAHHOI TeMe
CHCTEMBI
3 3aKyno4Has JIOTHCTHKA
4 Jloructuka  MPOM3BOJCTBEHHBIX
MPOLECCOB
5 COBITOBas JIOTHCTHKA
6 Jloructuka  cknmamupoBanuss  u | IlpoBenenne ABC-XYZ-anamuza Ha | Tabmuusr B8 MS Excel ¢ pacueramu,
3a1acoB mpuMmepe  BbIOpaHHOW  oprammzauuu | Matpuueii ABC-XYZ-ananmza wu
7 Jloructuka cepBucHoro | cdepsl yeayr BBIBOJAMH
00CITy>KUBaHHUS
8 TpaHCIIOpTHAS JIOTUCTHKA

5.3.006pa3oBaTte/ibHbIE TEXHOJIOTHU

Ilpu  opraHM3auuu  W3y4eHHs  JUCHMIUIMHBL  OyayT  HCHOJB30BaHBI  CIENYIOIIME  00pa3oBaTelbHbIE  TEXHOJIOTHH:
UHPOPMAIIOHHO-KOMMYHUKAIIMOHHbIE ~ TEXHOJIOTWH, TEXHOJOTHsS OpraHM3allid  CaMOCTOSATENBHOH  paboThl, TEXHOJIOTHUS
pedIieKCUBHOTO OOYYeHUsI, TEXHOJOTHS MOJIYJIBHOTO OOYYEHHS, TEXHOJIOTHS HIPOBOTO OOYUYECHUS, TEXHOJOTHUH TPYIIIOBO
JTUCKYCCHH, WHTEPAKTUBHBIE  TEXHOJIOTHH, TEXHOJIOTHSI MPOOIEMHOTO o0y4eHus, TEXHOJIOTHSI OpraHu3aIyu
y4eOHO-HCCIIeI0BATENbCKOM NEesITeIbHOCTH, TEXHOJIOT sl IPOEKTHOTO O0YUYEHUs], TEXHOJIOT Ul Pa3BUTHSI KDUTHYECKOTO MBIIUICHHS.

5.4. Tekyuuii KOHTPO.Ib, MPOMEKYTOUHBIH KOHTPOJIb 1 MPOMEKYTOYHAS aTTECTAIHS
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bannbHO-pedTHHTOBast KapTa AUCHUILIMHEI 0(OpMIIeHa KaK MPHIOKEHNE K paboueil mporpaMMe JUCIUIUINHEL.
@DOoH/1 OLIEHOYHBIX CPEJICTB VIS IPOBEJCHHUS IIPOMEXKYTOUHON aTTeCTaluK 00y4YaroIuXCs 110 JUCUUIUINHE 0OPMIIEH OTAEIbHBIM
JIOKYMEHTOM.

6. YHEBHO-METOANYECKOE 1 THOOPMAIIMOHHOE OBECIIEYEHUE

6.1. PexoMeHyeMas JuTepaTypa

6.1.1. OcHoBHas JUTepaTypa

ABTODHI, 3aryaBue, CChUIKA Ha AJICKTPOHHYIO OHOIHOTEYHYIO WznarensctBO, TOX
COCTaBUTENU CHCTEMY
JI1.1 |Tamxunckuit AM. |Jloructuka : yaeOHHK Mocksa : Jlamkos u K°, 2017
https://biblioclub.ru/index.php?page=book&id=495765
JI1.2 |Anukun B.A., Jlorucruka: yuebHoe nocobue 15t OakanaBpoB Mockga : IIpocnekr, 2015
Ponkuna T.A. https://biblioclub.ru/index.php?page=book&id=251685
6.1.2. lonoJHUTeIbHAS JUTEpaTypa
ABTODHI, 3arnaBue, CChLIKA Ha 3JIEKTPOHHYIO OUOIHOTEUHYIO W3natenscTBo, roj
COCTaBHUTENN CHCTEMY
JI2.1 [Crenanos B.H. Jlorucruxka: ydeGHUK Ui OakalaBpoB Mocksa : IIpocnext, 2014
https://biblioclub.ru/index.php?page=book&id=251689

6.2 IlepeyeHs MPOrpaMMHOr0 00ecnevYeHus

- Acrobat Reader DC

- Dr.Web Desktop Security Suite, Dr.Web Server Security Suite

- GIMP

- Microsoft Office 365 Pro Plus - subscription license (12 month).

- Microsoft Windows 10 Education

- XnView

- Apxusarop 7-Zip

6.3 Hepeqeﬂb HH(]]OPMHHHOHHI)IX CIIPABOYHLIX CUCTEM, IIpO(l)eCCl/IOHaJIle)lX 0a3 JAHHBIX

- OBC «VHuBepcuTeTcKas OMOINOTEKA OHIIANHY
- basbl nanseIx Springer eBooks

- 1C:UTC ITPOD BY3

- CIIC «I"APAHT-ARanuTux»

- CIIC «Koncynprant-ITmocy

7. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCIUIIJIMHBI (MOY JIST)

7.1|HaumeHOBaHUE CIIEIMATIBHOTO TIOMEIIEHHUS: TIOMEIIEHHE Il CAMOCTOSTEIbHOM paboThl, YnTanbHeblii 3a1. OCHAIIEHHOCTS:
[K-4mT. ¢ BO3MOXHOCTBIO WONKIIOUCHHS K ceTH «lHTepHeT» U olecledeHHeM JOCTyma B 3JIEKTPOHHYIO
nH(OpMaIOHHO-00pa3oBaresbHyto cpeny CI'CITY, ITucbMenHbli cton-4 wr., [Tapra-2 mr.

7.2|HaumeHOBaHME CIICIMAIBHOTO NIOMENIEHUs: yueOHas ayauTOpHUs Ul MPOBEACHHS JEKIHOHHBIX 3aHATUH, MPAaKTHYECKUX
3aHATHI, TPYNIIOBBIX KOHCYIIBTAINH, NHIUBUIYaIbHBIX KOHCYIBTAINH, TEKYIIEro KOHTPOIS, IPOMEKYTOYHOH aTTeCTalliH,
VYuebnas ayguropus. OcHamieHHOCTh: MenoBas nocka-lmr., KommiekT yueOHON MeOenu, HOYTOYK, MPOEKIHOHHOE
00opymoBaHne (MyITbTHMEINITHBII IPOCKTOP U IKPaH).

8. METOAUYECKHUE YKA3AHMSA IO OCBOEHUIO JTUCHUIIJIMHBI (MOY JIS)

PaboTa Ham TEOPETHIECKUM MaTEPHAIIOM IIPOUCXOMUT KPaTKO, CXeMAaTHIHO, OCIEI0BATENbHO (PUKCHPOBATH OCHOBHEIE ITOTOKEHH,
BBIBOJBI, (DOPMYIMPOBKY, OOOOLICHHS; OMEYaTh BaXKHbIE MBICIIH, BBIJEISATH KIIOYEBBIE CIOBA, TEPMUHBL [IpoBepka TEpPMHUHOB,
TIOHATHH ¢ TOMOIIBIO SHIUKIONEANH, CIoBapeil, CIpaBOYHUKOB C BBHIIHMCHIBAHHEM TOIKOBAHUH B TeTpaab. OO03HAYNTH BOIPOCHL,
TEpMUHBI, MaTepuall, KOTOPBII BBI3bIBAET TPYIHOCTH, IOMETHTH U MONBITAThCA HAlTH OTBET B peKOMeHIyeMoll nureparype. Eciu
CaMOCTOATENBHO He yHaeTcs pa3o0paThcs B MaTeprale, Heo0X0JuMo chOPMYITHPOBATE BOIPOC U 331aTh IIPEIOIaBaTelNIo.
IIpopaboTka pabodell mporpammbl JUCLUIUIMHBL, yAelsss ocoboe BHMMaHUE LEJSIM M 3ajadaM, CTPYKTYpe M COJEPIKaHUIO
qucuuiuinHel. KoHcnekTupoBaHHe HMCTOYHHMKOB, IOATOTOBKA OTBETOB K KOHTPOJBHBIM BOIIPOCaM, IIPOCMOTP PEKOMEHIYEeMOM
JUTEpaTyphl, padoTa ¢ HHPOPMALIMOHHBIMH HCTOYHHKAMH B Pa3HBIX GopMmarax.

Taxke B Ipoliecce U3y4eHUs JUCHUIUIMHBI METOANYECKHE PEKOMEHAAMU MOT'YT ObITh M3JaHbl OTAEIbHBIM JOKYMEHTOM.
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BaﬂJ’IBHO-peﬁTHHFQBaﬂ KapTa JUCHUIIIINHBI «CepBI/ICHaﬂ JIOTUCTHUKA»

[Ipunoxenue

BuakoHTpoJIs MuHHAMaNsHOE KOJMYEeCTBO | MaKCHMalbHOE KOJIMIECTBO
OamoB OaoB

HaumenoBaHnne pa3nena: « KonnentyajJbHble 0CHOBBI JTOTHCTHKHA. BazucHbIe TorHcTHYeCKHe AaAKTHBHOCTHY

Texymuii KOHTPOJIb 10 Pa3ely: 8 19

1 AynutopHas pabota 0 4

2 CamocrostenbHas pabota  (cnenuanbHble 00s3aTeNnbHbIE (POPMBI) 8 12

3 CamocrositenbHas pabota (crienuaabHbie GOpMBI Ha BEIOOD) 2 3

KoHTposbHOE MEpOTIPHUSITHE 110 pa3ieity 20 30

ITpoMeKyTOUYHBIH KOHTPOJIb 28 49

HaumeHoBaHue pa3nena: «OfecrnednBaolme JOrHCTHIECKHE AKTHBHOCTH

Texkymuii KOHTPOJIb IO pa3Aeny: 8 21

1 AynutopHas pabota 0 4

2 CamocrostenbHas pabora (cnenuaibHble 00s13aTeNnbHbIe (OPMBI) 3 7

3 CamocrositenbHas pabora (cnenuanbHble OPMBI Ha BBIOOD) 5 10

KoHTposbHOE MEPOTIPHUSITHE TI0 pa3ieity 20 30

ITpoMeKyTOUYHBIH KOHTPOJIb 28 51

TIpomexyTouHas aTTecTanus 56 100
HWroro: 56 100

Bunpixontpomns

INepeuens uay NpuUMeps! 3alaHUi, KPUTEPUU OLIEHKH U KOJIMYECTBO OaIoB

Tembl U1 U3yueHUS U 00pa30BaTeNIbHbIE
PE3yIbTaThI

Texkyumii KOHTpPoJIb N0 pa3neiy «KoHuenrtyanabHble 0CHOBbI JIOTHCTHKH. Ba3ucHble JJorucTHYeCKHEe AKTHBHOCTH

1 | AyautopHas paboTta BrimosiHeHHe 3amaHUil HAa TNPAKTHUECKHX 3aHATHSAX 110 JUCHUIUIMHE (MaKCHMalbHOe
KOJH4YecTBO 6ayioB 4, muHumanbsaoe — 0).
IIpumeps! 3agaHuii:
1. PacckazaTh 00 DBOJIOLINY MMOHATHUS «JIOTUCTHUKA.
2. PacckazaTh 00 OTVIMYMSAX MEXAY KOMIUICKCHBIMH W 3JIEMEHTAPHBIMU JIOTHCTUYECKUMHU
AKTHBHOCTSMH.
3. PacKphITh CYIIHOCTH JIOTHCTHYECKON CHCTEMBI U paccka3aTh 00 ee CBOWCTBAX.
4. PackpbITh CYIIHOCTB 3aKYIIOYHO# JIOTUCTHKH.
5. Onucarp (OpMHPOBAHUE CUCTEMBI COBITA B OPTraHU3AIMH M BBl COBITOBBIX CHCTEM.
2 | CamocrosrtensHas padora (00s3aTenbHble popmbl) | 3amanue: CIPOSKTUPOBATH JOTUCTHUECKYIO CHCTEMY OpPTaHU3aliy chepsl YCIyT (Ha mpuMepe

OIIHO# U3 ee moacucTeM) (MAaKCHMAITbHOE KOJMYECTBO 6a/UToB - 12, MUHHMabHOE — 8).
Kpurepnn orieHku:

Kpurepuu ouenku bael
OnuceIBaeT KOHKPETHYIO CUTYALUIO C YKa3aHUEM XapaKTEPUCTUK OpraHU3alluu 2
cdepsl yCIIyr 1 BHELIHEH Cpeibl, Onpeaenss:

- pa3Mep opraHu3zaiuu, chepy ee IesTeIbHOCTH;

TeMsl 11 U3y4eHHUS:

BBenenue B 10rucTuKy

IToToKU U JIOTMUCTUYECKUE CUCTEMBL
3akyrnoy4Has JOIMCTUKA

Jlorucruka mpou3BOACTBEHHBIX MIPOLIECCOB
COBbITOBAS TOTUCTHKA

O6paSOBaT6J'ILHLIe PE3YIbTATHI:

YMeeT: HaXOIUTh ONTHUMANbHBIE  BapHAHTHI
yIIpaBICHHS MaTepHaIbHBIMY,
UH(OPMAIMOHHBIME ¥ (DMHAHCOBBIMU ITOTOKAMH
OpPEeNpUATHs; CTAaBUTh W peIIaTh  3aJadu
MOBBIIICHUS KOHKYPEHTOCTIOCOOHOCTH
TpEIIIPUSATHS Ha Oase JOTHCTHIECKOH

ONITUMU3AIIUU YTIPABJICHUS MOTOKaMHU CCpBHCHOﬁ
OpraHusanuu.
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PaGouas IporpaMma IMCUUIIIIMHBI ((CepBHCHaﬂ JIOTUCTHKA»

- CTpaTern4ecKue poIHOYHBIE eI OpraHu3alii;
- IPOAYKT OpraHu3aiuu (aCCOPTUMEHT, CBOWCTBA MPOIYKTA);
- [IEJIEBYIO IPYMITy NOTpeOHUTENel OAHOTO U3 IPOAYKTOB;

OPraHU3allUy C YUETOM:
YPOBEHb KOHKYPEHIIUN);

OpraHu3almnu;

OO060CHOBBIBACT HEOOXOIUMOCTD MPOCKTUPOBAHHUS JIOTUCTUICCKON CHCTEMBI 2
- CUTYyaIll{ Ha peIHKE (0OCOOEHHOCTH PHIHKA, TEMITbl H3MEHEHHS CHTYallH,

- Ipo6JieM cOBITa MPOAYKTOB W/WUITH HOBBIX PHIHOYHBIX BO3MOXKHOCTEH

JIOTUCTHYCCKUX HO,I[CI/ICTeM)i
NOACUCTEMBI,
NOACUCTEMBI,

JIOTUCTHYECKOHN OJCHUCTEMBI,

IIOJACHCTEMBI,

Jlaet 000CHOBaHME ACHCTBHIA MPOSKTHPOBIIMKOB JIOTUCTUYECKON CUCTEMBI (B 6
UX B3aMMOCBA3M) B cCIEAylOIMX oOnacTsx (Ha mnpuMepe OJHOH H3

- ONpeneNieHUs] T H OTPaHUYCHHH MPOCKTUPYEMOH JIOTHCTUYECKON
- CO3[aHMs OPTraHU3alMOHHON CTPYKTYPBI ISl MOJCTTUPOBAHHUS JIOTHCTHYCCKON
- BbIOOpa MeTOZOB cOoOpa [JaHHBIX, HEOOXOAMMBIX Ui TOCTPOCHHS

- MOZICIUPOBAHUSA JIOTUCTHYECKOU IMOJACHUCTEMBI,
- ONpCACIICHUS MepOHpHﬂTHﬁ, H606XOZ[I/IMI>IX JUIS CO3JIaHUsT JIOTUCTUYECKOM

JlaeT oLeHKY pe3yNbTaTUBHOCTH JEATEILHOCTH MO CO3[AaHUIO JIOTUCTUYECKOH 2
CHCTEMBI B IPUBEJICHHON CUTYyaIwH (Ha MpuMepe OTHOU U3 €€ TIOJCHCTEM).

CamocrosrensHast paboTa (Ha BBEIOOD)

3ananue: [ToaroToBUTH JOKIAM MO BEIOpaHHOH TeMe (MakCHMalbHOE KOJIMYECTBO OaioB - 3,

MUHAMaJbHOE — 0).
[Ipumepsl TeM JOKIAN0B:

1. COBpeMeHHHe TEHACHINU PA3BUTHUA CepBHCHOﬁ JIOTUCTHUKH.

2. PazBuTHE JIOTUCTHKHU B Cpepe yCIyr.

3. Jloructuueckue 0COOEHHOCTH TOCTUHUYHBIX, HHPOPMALMOHHBIX U (PUHAHCOBBIX YCIIYT.
4. OCHOBHBIE TTOJOKECHHS JIOTUCTHKU PecypcocOepekeHHst KaKk HMHCTPYMEHTa YCTOHYHBOTO

Pa3BUTHS COBPEMEHHOI SKOHOMUKH.

5. Ponb AyTCOpCHUHI'a HA COBPEMEHHOM 3Tall€ Pa3BUTUA pOCCHfICKOI‘O PbIHKA JIOTUCTUKHU.

Kpurepuu onenku:

Kpurepnit Bansr
1) Crenens packpbITUs CYLIHOCTH BOIIpOCca U3JI0KEH U3JI0KEH
(monHOTA, HANMYKE BHIBOJIOB) ITOJTHOCTHIO IPEUMYIIECTBEHHO
2 Ganna 1 daya

2) OGocHOBaHHOCTH BbIOOpa HMCTOYHHUKOB | HE MEHee 3-X HCTOYHUKHN yKa3aHBbI,
(OlIEHKA MCTIOJIB30BAaHHOM JIUTEPATYPHI) HCTOYHHKOB HO MeHee 3-X

0,5 6amma 0 6amioB
3) Cobmronenue TpeGoBaHM K | CM. HIDKE HE  COOTBETCTBYET
0 opMIICHUIO TpeOOBaHUSIM

0,5 Oaina 0 GauioB

3Haer: INOHATHUC  «JIOTHUCTHYCCKAass CUCTEMaA),

0COOEHHOCTH HOCTPOCHHUS JIOTHCTHIECKOH
CHCTEMBI MPEANpPUSATUS Cepbl YCIyr; (YHKIUY,
3a/1a9H u TPUHIAIEL JTOTHCTHKH;

(hyHKUIMOHANbHBIE 00JIACTH JIOTUCTHKH.

VYMeeT: COCTaBIATH CXeMy  JIOTUCTHYECKOM
CHCTEMBI OpraHu3aluH chepbl yCIyr.

Bnageer: TEXHOJIOTHeHr MMPOEKTUPOBAHUS
JIOTHCTUYECKOW CHCTEMbl OpraHu3aliu cgepsl
YCIIYT.

3HaeT: TEOpeTUYEeCKUe M MPAKTUUYECKHUE OCHOBBI
3aKyIIOYHOM, CcOBITOBOH, TPaHCIIOPTHOM,
CKJIaJICKO! JIOTUCTUKH.

VYMeeT: pemaTh 3a1add MO BBIOOPY ITOCTaBIIMKA
METOZOM OaJUIBHBIX  OIICHOK; PacCUUTHIBATH
PaBHOMEPHOCTb M  PUTMHYHOCTH  ITOCTAaBOK;
OTpeNeIsAiTh ONTUMAJIbHOE MECTOPACIIONIOKEHHE
pacnpeneNuTeNbHOTO IeHTPa; pelarh 3a1adn 110
OTpENEJICHUIO THUINA TPAHCIOPTHOTO CPEICTBA U
BBIOOpA ONTHUMAIBHOTO MapUIpyTa JIOCTaBKH;
OIIpeaeniTh 1e71ec000Pa3HOCTD CO3/IaHUA
CHEKYISTHBHOTO 3armaca, paccUUTHIBATH
napamMeTpbl CHCTEM  YNpPaBJCHUS  3aracamu;
pemaTh 3a71a9u 1o BBIOOPY hopMbI
CKJIaIUPOBAHUSI W  ONPENEJICHUIO  CKJIAJICKUX
TUIoIIaaeH.

3HaeT:  CYIIHOCTh  JIOTUCTHKH  CEPBHCHOTO
00CITy)XKMBaHUS; 3aBUCHMOCTb 3aTpaT CepBHCa OT
YPOBHS ~ OOCIYXMBAaHUS;, TEOPETHYECKHE H
MPaKkTUYCCKUEC AaCICKTBhl  YIPaABJICHUA  LCIIAMH
MOCTaBOK.

VYmeer: QopMynUpoBaTh KPUTEPHUH KaudecTBa
JIOTUCTUYECKOTO OOCITYy)KMBaHHS, B TOM YHCIE U
HOCTIIPOJAKHOTO OOCITY>KUBAHUSL.
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TpeboBanus K 0HOpMIICHHIO:

1) PaGora BhINOJIHEHA HA CTaHAAPTHBIX JucTax Oymarn gopmara A4, mpudt Times New
Roman, kernb 14, MHTEpBas NOJYTOPHBIH, BHIPABHUBAHHE OCHOBHOTO TEKCTA 110 IIUPUHE
2) ousi: cBepxy — 2 cM, cHEU3Y — 2,5 cM, cpasa — | oM, cieBa 3 cM

3) 3Haku NpenuHaHUs HPOCTABIICHBI HEMOCPEACTBEHHO OCIIE TOCIeHeH OyKBBI CI0Ba U
OTJIENEHbI OT CIEIYIOIIEro CJIOBA POOEIOM

4) AG3alib! HarleuaTaHbl ¢ KPACHOM CTPOKH, IIPH 3TOM OT JIEBOTO MOJISl HMeEeTCst oTCTy 1,25
cM

5) Bce Tabnuibl 1 PUCYHKH HMEIOT HyMEpaluio U Ha3BaHus (HaJ Tabiuiel crpasa, [Mox
PHCYHKOM CIIeBa)

6) Ilpy ¥CHONB30BAHMM 3aMMCTBOBAaHHOIO MaTepHana HPHMEHEHBl CCBUIKH, MPUYeM
OJIHOTHITHBIC (JINOO MOCTPaHWYHbIE, TNO0 KOHIIEBHIE)

7) CuCcOK JIMTEepaTyphl COCTABIICH B ali(paBUTHOM MOPSIIKE

8) OnmcaHue KaXXI0ro HCTOYHUKA B CITHCKE JIUTEPATYPHI COACPKUT (haMIIHIO ((haMHIInm)
aBTOpa (AaBTOPOB), 3arjiaBHe, MECTO M3NAHMS, TOJ M3NAHMA, MHOO HATy, €CIM H3IaHHe
HepruoanyecKoe, anpec Web-crpanuipsl, ecinm nenone3yroTes pecypebl MHTepHeT

KoHTposipHOE MEpOIIpHATHE TIO PA3IeITy

KonTponbsHOE MeponpusATHe IO pa3aeny | JUCIUIIIMHBI BKIIOYaeT:

1. TecT ¢ 3akpbITBIMM BOIIPOCAMH II0 TEOPHU paszjena | AUCHUILIMHBL (MaKCHMalbHOE
KOJTIYeCTBO 6amioB — 10, MUHAMabHOE — 6);

2. Bompocekl ¢opmara «BepHO/HEBEpHO» IO paszleny | AUCHMIUIMHBI (MaKCHMallbHOE
KOJTIYecTBO 6aymmoB — 10, MuHUMabHOE — 6).

3. [IpaxkTuyeckue 3agaHus 1o pazjeny | TUCHUIUIMHBI (MaKCUMaJIbHOE KOJIMUECTBO OalioB —
10, MuHUMAaNBHOE — 8).

Htoro maxcumanbHOE KOJMUECTBO OalIoOB 32 KOHTPOJBHOE MEpPONpHATHE MO paszaeny |
TUACIATIINEEL — 30, MuanMansHoe — 20.

IIpumep TecToBOrO 3a1aHuUs:

1. Opranmzanust IBIKEHHS MAaTEpPHAIBHOTO IOTOKA, NMPU KOTOPOH MaTepHalbHBIE PecypChl
MOJIAI0TCA Ha CIEAYIOIIYI0 TEXHOJIOTMYECKYI0 OINEpalMio ¢ MpeAblaylied 1o Mepe
HEOOXOAUMOCTH:

a) TSAHYIIAs CUCTEMA,;

b) TOJIKAOMIask CHCTEMA.

2. Kakoii u3 oTOKOB IIPU3HAETCS IVIaBHBIM B 3aKYIIOYHO JTOTUCTHUKE:
a) UH()OPMAIOHHBIH;

b) MaTepUaabHBIT;

c) (bUHAHCOBBII;

d) CEPBUCHBIIA;

e) Ka/IpOBBIii;

3. Hexoropbiii SKOHOMHYECKM W/WIM (DYHKOHOHATEHO 00OCOOJICHHBIH OOBEKT, He
MOJISKATNN JambHEHIed TeKOMIO3UIMKY B paMKax IOCTaBICHHON 3alaydl aHaIW3a WIH
IIOCTPOCHHUS JIOTUCTUYECKOH CUCTEMBI, BHIIOJIHSIOIINI CBOIO JIOKAJIBHYIO 1IEJTh:

a) JIOTHCTHYCCKHUIT KaHaT,
b) JIOTUCTUYECKAS CUCTEMA;
C) 3BEHO JIOTHCTHIECKOM HETH;
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d) JIOTHCTHYECKAS IIETTh.

IIpumep 3aganus GpopmaTa «BEpHO/HEBEPHO»:

[IpounTaiiTe yTBepkKACHHUS, OTMEThTE, KAKOE U3 HUX BEPHOE, a KAKOe HEBepHOE. B HEBEpHBIX
TBEPIKACHHUSIX YKaKETe OUIMOKY M HCIPABUTE TaK, YTOOBI YTBEPIKACHUE CTAJIO BEPHBIM.

VTBepxaeHue Bepno Hesepno

1 JlorucTrka — Hayka M NpaKkTHKa IUIAHUPOBAHUS U
OpraHu3alnuu JIBUKEHUS MaTepHajbHBIX,
MHGOPMALMOHHBIX, CEPBHCHBIX, (UHAHCOBBIX H
KaapoBbIX  (pabouedl  cuiBI)  TMOTOKOB B
IIPOCTPAHCTBE U BO BPEMEHH, a TaKXKe yIPaBICHHUS
9TUM JBWKCHHEM C TOYKH 3PEHHsS CEeMM MpPaBMII
JIOTHCTHKH.

2 OCHOBHBIMM KPUTEPHSMH  BBIOOpa  IOCTaBIIMKA
SIBISIFOTCSI CTOMMOCTB NMPUOOPETEHHsT M KadecTBO
IIPOJYKIIIH HJIH YCIIYT.

3 MOB (Make-or-Back) — 3agava, 3akmrogaromniascs B
000CHOBaHHOM pelIeHnn BOIIpOCa o
CaMOCTOSITETIBHOM IIPOU3BOJICTBE HYXHBIX
MIPENPHUITUIO TOTOBBIX TOBAPOB, KOMILIEKTYFOIIUX
M3JeNui, nonypabpukaToB, AeTalicii WK 3aKyIKe
UX Y MHOTO NIPOM3BOAUTENS.

[Ipumeph! MpakTHYECKHUX 3aTaHAN:

1. BeOpath MoCTaBIIMKA YCIyT METOAOM OalIbHBIX OLEHOK B 3aJJaHHOM CUTYAaIUH.

2. IIpoBecTi MOHUTOPHHT pabOTHI ISHCTBYIOMIMX MTOCTABIINKOB B 3aJaHHON CUTYAIlUH.

3. PaccunTaTh ONTHMaNbHYIO MAPTUIO NOCTAaBKU METOJIOM YMIJICOHA B 33/laHHOM CUTyalluu.

IIpoMeKyTOYHBIH KOHTPOJIB (KOJMYECTBO OAIIIOB)

ot 28 10 49 6aimos

Texkyumii KOHTPoJIb MO pa3zneiy «OdecneunBaOIKe JOTHCTHYECKHE AKTHBHOCTH»

1

AynutopHast paboTa

BeinosiHeHHe 3afaHMA Ha NPAKTMYECKAX 3aHATHSAX [0 JUCHMIUIMHE (MaKCHMAaJIbHOE
KOJIIYeCTBO 6ayioB 4, MmuauMmainbsHoe — 0).

IIpumeps! 3aganuii:

1. ITepeunciuTh OCHOBHBIE (DYHKIMH CKJIaJIa U 3a]1a4K BBIOOpA B 00JIACTH CKIIQANPOBAHHS.

2. PackphITh CYIIHOCTh 3a11acOB, IPEACTABUTH X KJIACCH(HUKALMIO [0 PA3ITHYHBIM IIPU3HAKAM.
3. PacckazaTh O JIOTUCTHYECKHX CHCTEMax MONOJHEHHS 3allacoB, UX BHAAX, JOCTOMHCTBAX H
HEJI0CTaTKOB MCIIOJIb30BaHMUSI.

4. Tlepe4ncIIUTH OCHOBHBIC HATIPABJICHHSI CEPBHCA B JIOTHCTHKE.

5. TlpeactaBuTh OCHOBHBIC NPHHIAIBI OPTAaHU3AIMUA TPAHCIIOPTHPOBKUA U  YIIPABICHHS
TPAHCIIOPTOM.

CamocrosrenbHas padoTa (00s3aTenbHble GOPMBI)

3ananue: [Ipoananu3upoBaTh JOTUCTHYECKUX TPOBANIEPOB, UMEIOLINX TIPEACTABUTEILCTBO B
Camape u 001aCTH, TIPEACTABUTH MX XapaKTEPUCTUKY (MAKCHMAaJIbHOE KOJIMYECTBO OAILIOB - 7,
MHUHHAMAJbHOE — 3).
Kpurepuu oneHku:

Tembl 1)1 U3ydeHus:

Jlorucruka ckiaaupoBaHUs U 3aI1acoB
Jloructuka cepBUCHOTO 00CITYKUBaHUS
TpaHcriopTHas JTOTUCTHKA

O0pazoBaTenbHbIE PE3YIIbTATHL:

VMeeT: HaXOOUTh ONTHMAJbHbIE  BApHAHTBHI
YIIpaBICHUS MaTepuaabHBIMH,
MHGPOPMAIIMOHHBIMI W (PUHAHCOBBIMH IOTOKAMH
OPeANpUsTHS; CTAaBUTh W pelaTh  3agayd
HOBBIICHUS KOHKYPEHTOCIIOCOOHOCTH
MPENpHUATUS Ha 6aze JIOTUCTUYECKON
OINITHMHU3AIUY YIPABICHUS MOTOKAMH CEPBHCHOM
OpraHH3aINH.

3HaeT: [OHATHE (JIOTUCTUYECKAas CUCTEMay,
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Kpurepuit bamsl
1) Cremenp pacKpbITHsI CYIIHOCTH BOIpOCa H3II0KEH H3TI0KEH
u Mpe/ICTaBIICHNE pe3yNbTaToB MIOJTHOCTHIO MPEHUMYIISCTBEHHO
MPOBEICHHOTO aHajiu3a (MOJHOTA, HAJTHYHe 4 Gayna 2 Gamna
BBIBOJIOB)
2) OGOCHOBaHHOCTH BBIOOpPA JIOTHCTHUECKUX JlaHa JlaHa

HpOBaﬁHepOB (OI_IeHI(a HCTI0JIb30BaHHOM XapKTCPUCTHUKA HE XapKTCPUCTHUKA HE

JIUTEPATYPHI) MeHee 5-u MeHee 3-X
IIpoBaiiiepam IpOBalIEpOB
3 bayuta 1 6amn

3 | CamocrositensHas pabota (Ha BEIOOD)

3anmanue: [Ipoectn ABC-XYZ-ananu3 Ha npumepe BbIOpAaHHOI opraHu3anuu cepbl YCIyT.
Pesynbrathl mpencraButh B Gopmare MS Excel (MakcumanbHoe xommdectBo 6amios - 10,
MHUHHAMAaJbHOE — 5).
Kputepuu oreHku:

bannpHas
Kpurepun onennBanus
niKana
OOY4JaIOIINICS CaMOCTOSTENbHO W TPABHJIBHO BBIOJHWI PacyeTsl 0 10

ABC-anamu3y u XYZ-anamu3y B MS Excel, cocraBun matpuny ABC-XYZ,
IIOCJIC/IOBATEIbHO U apTYMEHTUPOBAHO M3JI0XKWII BBIBOJIBI 110 NIPOBEJCHHOMY
aHAIN3y

00Yy4JaloIUiCs CaMOCTOSITENIbHO M B OCHOBHOM IIPaBUJIBHO BBINOJTHUI 9
pacuetsl o ABC-ananu3y u XYZ-ananuzy B MS Excel, coctaBun MaTpuiry
ABC-XYZ, nocienoBaTelbHO U apryMEHTUPOBAHO M3JI0XKWI BBIBOABI IO
MPOBEACHHOMY aHAIH3Y

0o0ydJaroluiicss B OCHOBHOM BBINOJHWI pacuyeTsl no ABC-ananmusy u 6
XYZ-anamu3y B MS Excel, cocraBun marpuity ABC-XYZ, aomyctui
HECYyIIECTBEHHbIE OMNOKH, 1a00 apryMEHTUPOBAJ CBOE PELICHHE
oOydaromuiics B OCHOBHOM BBITONHWI pacueTsl 1Mo ABC-anamuzy wu 5
XYZ-anamuzy B MS Excel, cocraBun marpuny ABC-XYZ, gonycrun
HeCyNIeCTBEHHbIE OMINOKH, HE CMOT apr'yMEHTHPOBATh

KonTponbsHoe MeponpusiTue 1o pasaeiy

KoHTponbHOE MEPONIPHATHE 110 Pa3ely 2 TUCHUIDINHEI BKIFOYAET:

1. TecT ¢ 3aKpBITBIMH BOMPOCAMH IO TEOPHU pasfeia 2 AUCIUIUIAHBI (MaKCHMalbHOE
KOJIIYeCTBO 6ayioB — 10, MUHAMabHOE — 6);

2. Bompocekl ¢opMara «BEpHO/HEBEpHO» IO paszlelly 2 IUCHUIUIMHBL (MaKCUMaJbHOE
KOJIM4eCcTBO Gauios — 10, MuanmansHoe — 6).

3. IpakTHU4ecKue 3aAaHus Mo pa3aeny 2 TUCIUILTHHBI (MAaKCUMAIIbHOE KOJIMYECTBO 6alioB —
10, MmuaumansHoE — 8).

WTOro MakcMMaibHOE KOJHYECTBO OAIOB 3a KOHTPOJBHOE MEPONPHATHE MO pasiety 2
IUCIAIIIIHEL — 30, MuarMansHoe — 20.

[Ipumep TecTroBoro 3anaHus:

1. O0benuHeHNE TPY30B B 00Jiee KPYIMHYIO CMENIaHHYIO MTAPTHIO OTIPABKA — 3TO:

a) KOHTJIOMEpaIusi rpy3a;

b) KOHCOJIHIAIHS TPYy3a,

0COOEHHOCTU HOCTPOECHUS JIOTUCTUYECKOH
cUCTeMBI NpeanpusTus chepbl ycayr; GyHKIUH,
3a/1aun " TPUHIIAIIBI JIOTHCTHKY;
(hyHKIMOHANBHBIE 00JIACTH JIOTUCTHKH.

YMeeT:  cOCTaBISTh  CXE€MY  JIOTHCTHYECKOM
CHCTEMbI OpraHU3aluy ceps yCiIyT.

Brnaneert: TeXHoJIoruei IPOEKTHUPOBAHUS
JOTHCTHYECKOH CHCTEMBI OpraHW3aluu  chepsl
YCIYT.

3HaeT: TeOpeTHYeCKHe M MPAKTHIECKHE OCHOBEI
3aKyIIO4HOM, COBITOBOI, TPaHCHOPTHOM,
CKJIaJICKOH JIOTUCTHKH.

YMeeT: pemiarh 3aJaud MO BBIOOPY IOCTaBIIHUKA
METOAOM OalmbHBIX OIIEHOK; PacCYHTHIBATH
PaBHOMEpPHOCTb UM  PUTMHUYHOCTb  IIOCTaBOK;
OIPENIETATh ONTHMATbHOE MECTOPACHONIOKEHUE
pacipesieNuTeNIbHOTO IeHTPa; pelaTh 3a7adu Io
OIpeNIeTICHHI0 THMA TPAHCIIOPTHOTO CPEACTBA H
BbIOOpa ONTHUMAJIBHOTO MapLIpyTa JOCTaBKH;
OIIpeNIeTIATh 1e7Iecoo0pa3sHOCTb CO3/1aHUS
CIEKYJISTUBHOTO 3amaca, paccUuTHIBATh
mapaMeTpsl CHCTEM  yIpaBJIeHHS — 3allacaMu;
pemaTb 3a/a4u 1o BBIOODY (hopMsI
CKIIAJUPOBAHMUS W  OMNPEIENCHHIO CKIAJCKHUX
IIoIaAeH.

3HaeT:  CYINIHOCTh  JIOTUCTHKH  CEPBHUCHOTO
00CITy>)KUBaHUs; 3aBUCUMOCTb 3aTpaT CepBHCa OT
YPOBHA  OOCIYXXHBAaHHS; TEOpETHYECKHE U
NPAKTHYECKUE AaCIEKThl YIPABICHUS —IEMSIMH
MIOCTABOK.

VYmeer: ¢QopMynmupoBaTh KpPHTEPHH KadecTBa
JIOTUCTUYECKOTO OOCITY)KMBaHUS, B TOM YHCIE U
MOCTHPOAAKHOTO OOCITYKHBAHUSL.
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C) CIICKYJISUSL TPY3a;

d) CHHTE3aIHs TPy3a.

2. Kak HasbIBaeTCsl 3amac, pu JOCTHXEHHH KOTOPOTO IIPOU3BOIUTCS OUEPEIHOM 3aKa3:

a) MaKCHMaJbHBIH 3amac;

b) KPHUTHYCCKUI 3amac;

c) CTPaxoBO¥ 3arac;

d) TOYKA OTCYETA.

3. «Tpu cTOpOHBD) B TOTUCTHKE KOMITAHUHU — 3TO

a) DKCIEIUTOPBI, MEPEBO3YMKH U CKIIAJbl, T.C. KOMIIAHUH, KOTOPBIC OCYIIECTBISIIOT
MO/IABIISFOIICE KOIUYECTBO JIOTHCTUYCCKUX OTIePALlHid;

b) IMocraBmiMky, caMa KOMIIAHHS, CO3JAOIas JIOTUCTHYECKYID CHCTEMY, H
MoTpeOUTENH;

c) IMocraBuyKy, MOTPEOUTENH U JIOTUCTHYECKHUE TOCPEHUKH;

d) IMocraBuuKy, MOTPEOUTEN U IIPOM3BOCTBEHHBIC [IOAPA3ACICHUS KOMITAHUH.

[Ipumep 3aganus popmaTa «BepHO/HEBEPHO»:
[IpouwnTaiiTe yTBEpkACHHS, OTMEThTE, KAKOE M3 HUX BEPHOE, a KaKoe HeBepHOEe. B HEBepHBIX
TBEPIKJCHUSAX YKAXKETE OUTMOKY U HCIIPABUTE TaK, YTOOBI YTBEPIKICHUE CTAJI0 BEPHBIM.

Ne
n/n
1 HopmupoBaHue JOTMCTHYECKHX 3alMacoB — 9TO
KOMIUIEKC Mep, O00ECHeUHBAIOIIUX MOJAePKaHIE
TOBAapHBIX 3allaCcOB B HOPMATHBHBIX pa3Mepax,
peryJupoBaHHEe HUX TMOCTYIUICHHS, OTIyCKa CO
CKJIaJia, y4eT ¥ KOHTPOJIb 32 COCTOSIHUEM 3aIacoB.
2 CepBuHCHasl JIOTUCTHKA — 3TO Pa3/ell JIOTHCTHKH, B
KOTOPOM H3Y4aeTcsi ONTHMHU3AIHS TOTOKOB YCIYT,
MPEJOCTABISCMBIX MPEANPHIATHIMH TOTPEOUTEIISIM,
OKa3bIBAEMBIX apyr Ipyry napTHepamu

VYTBepxkaenne Bepno Hesepno

IO JIOTUCTHYECKOIA 1IETIH, a TaKKe
BHYTPH()UPMEHHBIX TIOTOKOB.
3 ABTOMOOWIBHBIH  TpaHCHOPT 3P QPEKTUBEH IS

nepeBo30K Ha paccTosiHuA cBbiiie 2000 kM.
IIprMepshl npakTUUECKUX 3aaHUI:

1. Paccuutare mapameTpsl JOTMCTHYECKOH CHCTEMBbl YIPaBJICHHs 3amacaMu B 3aJaHHOU
CUTYAalUH.

2. O1eHUTh Ka4eCcTBO MPOAYKTA Ha MMPUMEPE KOHKPETHOW OpTraHU3altu.

3. PaccuuTarh OCHOBHBIE IOKA3aTEJIN OLIEHKH JJOTHCTHUYECKOIO CEpPBHCA B 3alaHHOM CUTyaluu.

ITpoMeKyTOYHBIH KOHTPOJIb (KOJMYECTBO OAIIIOB)

ot 28 1o 51 Gamia

IIpomesxyTouHasi aTTecTarus

[IpencrasieHsl B GOHAE OLIEHOYHBIX CPEJICTB VIl IPOMEKYTOYHOM aTTECTALMH 110 JTUCHHUILIUHE
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