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DoHA OLIEHOYHBIX CPEACTB U1 NPOBEACHUS IPOMEKYTOYHOI aTTeCTalUuH

[MosicuuTenbHas 3anucka

@onp oneHouHbIX cpeAcTB (nanee — @OC) i MPOMEXYTOUHOH aTTeCTAllMU MO JUCHUIIINHE «OKaHpPbI peKIaMHBIX U
PR-TexcToB» pa3paboTaH B COOTBETCTBUH C TpeOOBaHUAMU (helepaIbHOT0 TOCYIapCTBEHHOT'0 00pa30BaTEIbHOTO CTaHIapTa
BBICIIIET0 00pa30oBaHUs - OakajgaBpuaT MO HampaBieHHIo oarotoBku 42.03.02 XKypHanucTruka, yTBEpKICHHOTO MPUKA30M
MunncTepcTBa 00pazoBanus u Hayku Poccuiickoit @eneparym ot 8 mrons 2017 r. Ne 524 (3apeructprupoBan MUHHCTEPCTBOM
toctumu Poccuntickoit @enepannu 29 ntons 2017 1., peructpannonHsrid Ne 47219), ¢ m3MeHEHISIMA, BHECEHHBIMHE IIPHKa3aMHU
MuHHCTepCTBa HAYKU U BEICIIEro oOpazoBaHmsa Poccuiickoit @eneparym ot 26 Hos0ps 2020 1. Ne 1456 (3apeructpupoBan
MunuctepcTBoM roctuituu Poccuiickont @enepanuu 27 mast 2021 r., peructparmonssriit Ne 63650) u ot 8 deBpans 2021 r. Ne
83 (3apeructpupoBad MuHnnctepctBoM roctuiuu Poccuiickoit deaepannu 12 mapta 2021 r., peructpannonssiii Ne 62739),
OCHOBHOH Mpo(ecCHOHATIBHONM 00pa30BaTeNbHON MPOrpaMMOil BeIcIIero oopazoBanus «KoHBepreHTHas )KypHAIUCTHKA) C
ydeToM TpeOoBanuii npodeccroHansHOro cranaapra «11.003 KoppecrnmoHAEHT CpeacTB MaccoBOW HHGOpPMaIUN,
YTIBEP>KJICHHBIN Ipruka3zoM MuHHUCTEpCTBa TPyAa U colManbHoM 3amuTel Poccuiickoit denepanuu ot 21 mast 2014 r. Ne 3391
(3apeructpupoBan MunucrepcteoM toctunuu Poccuiickoit @enepammu 5 urons 2014 r., perucrpannonnsrid Ne 32589) u
npogeccrnonanpHoro craHmapra «11.006 PemakTop cpenctB MaccoBoil HHGMOpMAINM», YTBEPKACHHBIH IPHKA30M
MuHHCTEpCTBa Tpyda M COMUaNbHON 3amuTel Poccmiickoit ®@enepammu ot 4 aBrycrta 2014 r. Ne 538u (3apeructpupoBan
MunnctepcTBoM focturnu Poccutickoit @enepartun 28 asrycra 2014 r., peructpannonssiii Ne 33899).

Hems @OC st npoMeXyTOYHON aTTeCTAalli! — YCTAHOBIICHUE YPOBHS c(hOPMUPOBAHHOCTH YacTH kKomrereHnnu — [1K-
4. CriocobeH TpOoJBUTATh JKYPHAIUCTCKHHA TEKCT W (WIIM) MPOAYKT IyTeM B3aWMOJICHCTBHS C COIMAIBHBIMH TPYIIIIAMH,
OpraHU3alMsIMU U TIEPCOHAMH C TIOMOILBIO Pa3JINYHBIX KaHAJIOB KOMMYHUKALIHH.

3agaun ®@OC 111 NpOMEXYTOYHOM aTTeCTallMKU - KOHTPOJIb Ka4eCTBA M YPOBHS JIOCTHIKEHHUS pE3yJIbTATOB 00yUYESHUS 110
(OpMHPYEMBIM B COOTBETCTBUH C YUSOHBIM IIIAHOM KOMIIETEHIIMSIM:

[TK-4. CnocobeH mnpoaBHraTh XYPHAJIUCTCKHHA TEKCT W (WJIM) NPOXYKT IIyTEM B3aUMOJEHUCTBUSI C COLMAIbHBIMH
IpynIamMy, OpraHU3aIisIMU U IEPCOHAMH C TOMOIIBIO PA3INYHBIX KaHAJIOB KOMMYHHUKAIUN

[IK-4.1. MubopmupyeT ayauTopHi0 O MyOJHMKALMH J>KYPHAIUCTCKOIO TEKCTa W (MJM) HPOJAYKTa C IOMOILBIO
pENeBaHTHBIX OHJIAWH- U OIIaiiH-pecypcoB

3HaeT TUNOJIOTUIO peKIaMHbIX U PR-TekcToB

Brnaneer HaBBIKaMM OATOTOBKU CHCTEMBI IOKYMEHTOB JUIs BHYTPEHHHUX M BHEIIHUX PR-KoMMyHMKami

[IK-4.2. OTcnexuBaeT peaknuio [elIeBOH ayqUTOPUH U IPUHIMAET YIacTHE B 00CYKICHUH Ty OIHKaInu

YMeeT coOOTHOCHUTH pekinamMHbie B PR-TekcThl ¢ 6a30BBIME KOHIIEITAMH MUCCHH OPTaHU3aInN

[IK-4.3. KoppektupyeT cBOU TBOPUYECKUE ACUCTBUS B 3aBUCUMOCTH OT pe3yjbTaTa B3aUMOIEHCTBUS ¢ ayIUTOpUEH

YMeeT ucrosb30BaTh pekiaMHble 1 PR-TeKCcThI B mocTpoeHN 00paTHOM CBSI3M C LIEIEBOW ayANTOpUe

TpeboBaHue Kk IpoLEype OLECHKH:

[Tomemenne: 0coObIX TpeOOBaHUIT HET.

O0opynoBaHue: MPOEKTOP, TOCKA, HOYTOYK.

WHcTpyMeHTHI: 0cO0BIX TpeOOBAaHUH HET.

Pacxonnblie MaTepraibl: 0cOOBIX TpeOOBAHUH HET.

JlocTyT K IOTIOIHNTEIBHBIM CIIPABOYHBIM MaTepuaiaM: BeIXoa B MIHTepHeT uis moncka ¢aktuaeckoit nadopmanmy,
OPT(HOIHNO C TEKCTAMH, C/ICIAHHBIMU B IEPUO U3YUESHUS! TUCIUIUIMHBIL.

Hopwmsbl Bpemenn: 20 MUHYT Ha IOATOTOBKY K OTBETY

IIpoBepsieMast KOMIETEHIUSA:

[IK-4. CnocobeH NpoABHTaTh XYPHATHCTCKUI TeKCT M (WIM) MPOAYKT IYTEM B3aUMOJCHCTBHUS C COIHMAIHHBIMU
TpyNIamMy, OpraHU3aIMsIMH U IIEPCOHAMH C TIOMOIIBIO PA3JINYHBIX KaHAJIOB KOMMYHHKAIIUH

IIpoBepsieMblit UHAUKATOP NOCTUKEHUS KOMIIETCHIUU:

[K-4.1. Wubopmupyer ayauTopHi0 O MNyOJMKALUK >KypHAIUCTCKOTO TEKCTa M (WJIM) IMPOAYKTa C MOMOUIBIO
pEJIeBaHTHBIX OHJIalH- U oIaifH-pecypcoB

ITpoBepsiemblil pe3ysbTaT 00ydeHHUS:

3HaeT TUIOJIOTHUIO peKIaMHbIX U PR-tekcToB

Brnaneer HaBbIKaMM OATOTOBKU CHCTEMBI JOKYMEHTOB JiIsl BHYyTPEHHUX U BHEITHUX PR-koMMyHMKanuit

Tun (bopma) 3a7aHUS: aHAIH3 TEKCTa

[TpumMep THUMOBBIX 3a1aHUH (OLIEHOYHBIE MaTEPHAIIBI):

1. OnpenenuTh THN ¥ KaHp TekcTa. Ha3oBHTE ero OCHOBHBIE YKAHPOBHIE XapaKTEPHCTUKH HA BCEX YPOBHAX TEKCTA.
[IpennoxxuTe crmocod oNTUMHU3AINN TEKCTA.

Jloporue uuratenu!

51 pax BHOBH IPHUBETCTBOBATH Bac Ha OOPTY camoiieTa aBHanpeanpuatus «IlyiaxoBoy.

VY Bac B pykax ouepenHoil Homep xypHana Inflight Review. Hamux uurtaTteneid ®ayT HOBBIE BCTPEYH M 3HAKOMCTBA,
MHTEPECHbIE CTAThU U MOJIe3Has HH(popManus.

Cornacurecs, TalaHT - 9TO Beer/a 3arazaka. [Ipuuem 3arajaka BABOWHE, €CiIM TaTaHTOM 00JIa/laeT KeHIIMHA. B nHTEepBEHIO
«bor man MHe TanaHT...» 0 CBOEM IIyTH Ha OIIEPHYIO CIIeHy paccka3biBaeT Enena O6pasioBa.

B Opmutake Ha BeicTaBke «Cokposuia 3051010l Opasl» IEMOHCTPUPYETCS OKOJIO THICSYU peguaninx 3xcrnonaros X111
-XV BekoB, JarolUX MpPeACTaBICHUE O BKJAJ€ TIOPKCKHX, MOHIOJBCKHX M APYTUX HApOJIOB CPEIHEBEKOBOM CTEMHOHN U
JecocTenHo EBpa3suul B COKPOBHIIHUIYY MUPOBOH XyIOKECTBEHHON KyIbTYpbl. DTON TeMe MocBsileHa cTaTtbd «M Mbl Tam
AN MET...»
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DoHA OLIEHOYHBIX CPEACTB U1 NPOBEACHUS IPOMEKYTOYHOI aTTeCTalUuH

XX Bek - BpeMsl MacIUTaOHBIX nepeMeH. Ero HampsbkeHHast atMoc(epa crocoOCTBOBajIa CTPEMUTEIBHOMY Pa3BHTHIO
HayKH{, TEXHUKH, KyJIbTypsl. B 9acTHOCTH, B M300pa3UTEIBHOM HMCKYCCTBE OJHO HANpaBJICHHE YCTYNaeT MECTO JIPYroMy
ObIcTpee, YeM MPOUCXOANT ECTECTBEHHAs CMEHA MOKOJICHNUSI.

M5! pezyiaraeM BamieMy BHUMaHHIO MaTepuain «Coio3 Tocy1apCTBEHHOTO My3€sl M YaCTHOW TaJleper».

CoBpeMEHHbIE CIIOPTUBHBIC COPEBHOBAHMS - MEPONPHATHS BecbMa 3penuiinsle. [Ipountas crateio «MyXCKHE UTPBIY,
BBl Y3Ha€Te HEMAJIO HHTEPECHOTO U3 IPOIIJIOT0 HEKOTOPHIX BHAOB cropTa. A «DyTO0oNbHBIE HCTOPHI» PACCKAXKYT O 3a0aBHBIX
U TParn4ecKux COOBITUSAX, CBI3aHHBIX C CAaMOW MOIMYJISIPHONW B MUPE UTPO.

IIpuarHoro Bam nosera!

b. I'. JlemueHKko, reHepabHbIi qupekTop aBuanpeanpustus «IlyakoBo»

2. OHpeZ[eJ'[I/ITI) TUIT U JKaHp TCKCTa. HazoBute ero ocCHOBHBIEC JKAaHPOBLIC XAPAKTCPUCTUKH HA BCEX YPOBHAX TCKCTA.
HpeZ[J'IO)KI/ITe crocob OIITUMH3AalUHN TCKCTA.

Kax mMbI ucnpasisiianuch

Ceromus y Hac pa30op HOJIETOB.

B mporwty o HATHHUIY s OTIPABISLT BaM JaijkecT KHUTH «B3mom mapkeruiray. B konme naiimkecra 6501 mogapox —
OecrutatHas KHura uszgarenbcTBa «Maun, MBanoB u @epbepy». Kuura okasamace HecuacT/mBas: 3a [Ba paGoduMX HHS C HEH
IPOHM30LUIO CTONBKO HEIPHATHOCTEH, CKOJBKO B Moeil pabore Habupaercs 3a mecsi. Ho CKOJBKO HecuacTHil — CTONBKO
U YPOKOB.

B ceropHsinHeM BBIMYCKE s XO4y PaccKa3arh, KaK MbI CIPABIINCH C TUM MAacIITaOHBIM CKaHIAJOM W KaKHe YpPOKH
s BBIHEC.

B ocHoBe 3TOTO BBITycKa — Matepuai kuuru Exceptional Service, Exceptional Profit. 51 otkpsit ee mist cebs Hememto
Ha3aJl, HO JIJIsi MEHs 9Ta KHUra yXKe Ha OJIHOM ypoBHeC «KiMeHTaMu Ha BCIO KK3HbY. [ 0psiY0 PEKOMEHIYIO BCEM, KTO YHTAET
[10-aHIJIMHCKU:

y "

EACEPTIONAL

SERVILE

XCEPTIONAL

PROFIT

é THE SECRETS OF BUILDING

= y A FIVE-STAR CUSTOMER
u SERVICE ORGANIZATION
LEONARDO INGHILLERI | MICAH SOLOMON

Foreward by Hors Schulze, Chaiean 3 CE0, The West Paces Fete Group,
Prsident and €00 (v, The Rit-Carton el Compory

JlaitpKkecT 9TOW KHUTH Ha PYCCKOM OXKHIANTe TIO3MHEH OCEHBI0. A CETOJHS — T€ MBICIU U3 KHUTH, KOTOPHIE TOMOTIIH
HaM CIIPABUTHCS C AMUUYECKHUM IIPOBAJIOM B PACCHIIKE.

IMonxxox k mpobieme

MpI nooOemianu B pacchuike OecriatHyro KHUTY Mixaka Anmseca. [Tocie oTpaBku mrcbMa MPOU30MIET TEXHUYSCKUI
cOoit Ha cepBepe. M3-3a HEro HEKOTOPHIM IOJB30BATEISIM BMECTO TMOJHON BEpCHHM KHHUTH OTIABAJICA KPAaTKHU TepecKas.
Jlpyrue moyp30BaTeNN HE MOTIIH CKayaTh KHUTY HU B KaKOM BHJe. HekoTophie ga)ke He MOTIIH 3aiTH Ha CAliT U3aTeNbCTRA.

Oty npobiaemMy MOKHO TPaKTOBATh C IBYX MO3UITUH.

IlepBasi mo3muus — HazoBeM ee «CoBETCKas» — 3TO «AJMHHUCTpALUsl BCerga mnpaea». Mpl nuiieM OecriiaTHYIo
TOJIE3HYIO PACCBUIKY, IIBITAEMCS C/IENATh €€ IIEHHEee, JAeaeM oAapoK. Mbl Monoaipbl. OJJHAKO MOIAPOK MOJIy4aeTCs He TaKHUM,
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DoHA OLIEHOYHBIX CPEACTB U1 NPOBEACHUS IPOMEKYTOYHOI aTTeCTalUuH

KaK MbI IuTaHupoBaiu. Ho 3To e Bce paBHO XOTh KaKOH-TO MOJAPOK, TAPEHOMY KOHIO B 3yOBI HE CMOTPST, OEpHUTE YTO HAFOT.
U BooOmIe, MyX4nHa, BH 4TO, He BUANTE? Y Hac oben!

Bropasi mo3umumsa — esBponeiickas: «KnueHT Bceraa mpaBy». YBakaeMas KOMIIAaHUSI HE cIepikaja JaHHOE KIMEHTaM
obemmanue. KIMEHTH HEIOBOJBHBI IO MPaBy: WX MOJBENH, Pa30odapoBad W paccTpomiad. OHH HMEIOT IIOJIHOE IIPaBO
Ha M3BMHEHUS W KOMIICHCAIIHIO yIepoa.

Hcxons U3 cCOBETCKON JIOTHKHM, MAKCUMYM, YTO MBI JIOJDKHBI CAENaTh — 3T0 HanmucaTth «llo TeXHMYECKUM NpUYMHAM
OecruraTHOE CKauMBaHHE KHUTH HEJOCTYMHO. [IpochM M3BUHEHNUS 32 JOCTABIICHHBIE HEYI00CTBA. A TMIUHHUCTPAIIIS.

Ecnu ObI MBI HCXO/IHMIIH M3 €BPOTICHCKON JIOTHKH, MBI JTOJDKHBI OBUTH MUAJUTHOH Pa3 U3BUHHUTHCS, HCTIPABUTH CBOO OIIHOKY
Y BOCCTAHOBHUTH Yy YHMTATEJCH YYBCTBO CIIPABEIJIMBOCTH: HE TOJBKO JaTh MM OCCIUIATHYIO KHHUTY, HO U IMOJAPHUTH YTO-TO
CBEpXY.

Tak MBI ¥ cenanu.

Kinnent

s Hadana HyXHO OBUIO TOHSTH, YTO YUTATENb PACCHUTKHA — 3TO KIHMEHT. 10, 9TO OH HE TUIATHUT 32 PacChUIKY ACHBIH,
HE JIelaeT €ro MEHBIIUM KIWEHTOM, 4YeM, HalpuMmep, IDIaTAMMKA KIneHT Meramiada. YemoBeK IDIaTUT 3a PacCBUIKY
HE IeHbTaMH, a BHIMaHHEM, BPEMEHEM W perocTaMu. UeloBeK MOXKET B OO0 MOMEHT OTKa3aTbCs OT PACCHUIKH —
OTIIUCATHCS, TIEPECTATh COBETOBATH APY3bsIM. Tak MBI IOTEPSIEM €ro M BCEX ero Ipy3ei.

[TosTOMYy HamIM OTHOIICHHS C YATATEISIMH HUYEM HE OTIMYAIOTCS OT OTHOIICHHUI B MaraswHe Wiu pectopane. C 3Toi
MO3UIIAHU TIOHSITHO, YTO MBI TTOIBEJIH HAIIMX YMTATEIICH, MbI BUHOBATHL. Hy)XKHO OBLIO HCIIPABIIATH CUTYAITHIO.

Ypok: eciu 4enoBek yeseT BaM BHUMaHUe, OTHOCUTECh K HEMY, KaK K KIHEHTY. Jlake eclii OH He TUIATUT BaM JICHbTH.

OxuaHus

Mpl nooGemmany OecIlaTHYl0 KHUTY, a HEKOTOPbIe YHMTATelIM IOJYYMIM BMECTO Hee KOpoTKuil maitmkect. U To,
U Ipyroe — MoJapok, 00a UMEIOT HEKOTOPYIO IIEHHOCTh. HO BOT B 4eM mpoOiieMa: To, 4TO KJIMEHTHI MOJIYYHIIH, HE COBIAAAIIO0
C TEM, YTO OHM OXKHJANH. 1 HEKOTOpBIE YUTATENHN BOCIPUHSIIU 3TO OYEHb PE3KO.

MHe nrcanm Takue IuchMa:

e «Bm1 ypons! u oomanmku! lypute mroneii u He KpacHeeTe!»

e «OT0 BRICIIUH MIOTAX KUHanoBa. [IooOeniaTs MOMHYIO BEPCHIO H HATJIO MOACYHYTh KPAaTKYIO — 3TO KaKUMH (...)
HaJO0 OBITH!»

e «IlomaBuTech cBOEH pacCHUIKOM M KHUTaMHU!»

e «Topure B agy!»

Ha Takue mrcbMa MOXHO OOMICTHCS U OTBETUTH IPy00, HO 3TO TYMHUKOBBIH MyTh: KOH(PIUKT TOJBKO pa3ayeTcst. MOXHO
3aHECTH TAaKUX YUTATEJeH B CIIUCOK CyMAacCIIEANINX U MepecTaTh KOHTAKTUPOBATh — TOTJA KIUEHTHI IPOCTO YHUIYT, MPUIEM
0OMKEHHBIE. A 51 XOTEeJ, YTOOBI 3TH KIHCHTHI BEPHYJIMCh HA HAIIly CTOPOHY. J[JIst 3TOro Hy»KHO BCTaTh HA CTOPOHY KJIMEHTA.

O4eBHIHO, YTO 3a MHUCbMaMHU CTOMT O0HIA M pa3ouyapoBanue. JIroau ObUIH BBICOKOTO MHEHHS 000 MHE WM O PACCHUIKE,
a s ux moaeen. IlpoOiema Oblia HE B TOM, YTO OHHM CKadallll KOPOTKYIO BepcHio KHHUTH. [IpoOimema — B HecoBHaIeHHH
OKUJTAaHUH.

Ecmu Obl 51 Hamucan B pacchUike «CkadaiiTe OeCTIaTHBIN HalKeCT KHUTH», HH y KOTO HE BO3HHUKIIO OBI BOIIPOCOB.
[o dakry mpousonuro OBI TO Ke caMoe, YTO U ceiiuac, HO OKUIAAHUS COBIAIU OB C peaTbHOCTHIO, M BCe OBLTH OBI JJOBOJIEHBIL.

JJis HarsiMHOCTH TIPUBELY TIPHMEP: 3TO KaK ecii OBl MYy’K MO0OeIal skeHe KOJBI0 U3 IUIATHHEI, a TOJapHII U3 30JI0TA.
30J10TOE KOJIBLIO — JAOPOrod MOAAPOK, HO U3-3a 0XKUJIAHUH KEHbI OH MOXKET CTaTh IPUUYMHON ccopbl. Ecniu cipocuTh moToM,
M3-332 YETO 3THU JBOE MMOCCOPWINCH, OTYYUTCs Tiaymno: «OH MoAapuil MHE 30JI0TO€ KOJbIO, BOT ypoa». Ho 3To He Kampu3sl
JKEHBI. DTO B YUCTOM BHUJIE HEYJOBIETBOPEHHBIC OKUIAHUS KITHEHTA.

o v

Ypok: m060i1 cepBuc — 3TO paboTa ¢ OXuAaHWAMH. Hwukakwe ycuims He UMEIOT 3HA4YeHHS, €CIH pe3yibTaT
HE COOTBETCTBYET OXHIaHUSIM. [103TOMY HY>KHO OBITH OYE€HB OCTOPO’KHBIM CO BCEM, UTO BBl oOemaere. JIydme Heroobemars,
4eM mepeoOerarh.
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Hcnpasnenue ommbKu

B kuure Exceptional Service, Exceptional Profit mpusenen uetkuii anmroput™ paspermeHust MoXOOHbIX mpobiem. Emy
S ¥ CIIEOBAJL.

1. JATH I[TIOHATD, YTO BAM BAXXHbBI IIEPEXKUBAHNM S KIIMEHTA

HyXHO naTh KIMEHTY MOHSATH, YTO BBl IPUHUMAaeTe ero 60ib. HyKHO IPOsSBHTH HCKPEHHEE COTYBCTBHE U ITOKA3aTh, YTO
BBI IPU3HACTE BHHY.

3a MATHAUIY ¥ MOHEJCNBHUK 5 MONXYydrI kano0sr oT 250 untareneid. S TMIHO OTBETWIJI Ka)KAOMY W3 HUX, U MOH OTBET
HAaYMHAJICS MPUMEPHO TaK:

e EneHna, 3apaBcTBYyiiTe!

e MHe OYCHb XKaJlb, YTO Y BAC HE MONTYYHIOCH CKAUaTh KHUTY. DTO Hallla BUHA: Y HAC TEXHHUYECKHE MPOOIEMBbI
Ha cepBepe, U M3-3a 3TOr0 MHOTHE YUTATEIH HE MOTYT CKa4yaTh KHUTY.

e Eunena, 3T0 Hamra 6oJibIlast OIJIOIIHOCTE. MBI yKe UCTIPaBisieM OIIMOKY, U S HAITMIy BaM Cpa3y Kak TOJILKO CepBep
3apaboTaer.

Kaxxnomy denosexy s mucaa TMYHOE MACMO C OJHOW U TOM e UAeel: MHE JKalb — 9TO Hallla BUHAa — MHE CHOBA Xallb
— MBI UCIIPABIIIEMCSL.

Bce nmucbMa GbUTH HCKPEHHUMH M Y€CTHBIMU: 5 NEHCTBUTEIBLHO MMOHMMAJ, YTO O0JIaXKaJICS M HO/BENl CBOMX YUTATEJICH.
W MBI IeHCTBUTENBHO peraiy IpooiemMy.

2. UCITPABUTS ITPOBJIEMY U ITEPETIPOBEPUTH

Korpna namm naptHeps! B u3narenbctBe «ManH, iBaHOB u ®@epOep» Hamaauiau paboTy cepBepa, s Harucal ele 0JJHO
MUCHMO TE€M, KTO MHE TOXKaJIOBAJICSA. DTO MHUCHMO YK€ ObUIO LIa0JOHHBIM, M MBI OTHpaBIsuin ero ¢ Jlrogoit BaBoeM. B Hem
TOBOPHJIOCH, UTO Y HAc ObUIM MPOOJIEMBI, HO TENEph BCE PELIMIOCh. B KOHIIE THChMa 51 CHOBA M3BHHSUICS.

Ha Besikmii ciydait st 106aBHII K MUCbMY pe3epBHBIE CCHUIKM HA KHHTH B CBOEM JIMUHOM ApONOOKce — Ha Cy4dai, eciu
YTO-TO CHOBa CJIOMaeTcsl. bbl1o Ba)kHO, 4TOOBI MpobiiemMa JeHCTBUTENIBHO PELIMIIACh, @ HE TIOILIa Ha HOBBIH KPYT.

IMocnennss cTpoka OblIa IPUMEPHO TAKOM:

e MHe Ba)XHO, YTOOBI BBI ITOJTyIHIIN CBOM O€CIUTATHBINA 3K3eMIUIIp KHUTH. [lokanyiicTa, HATUIIMTE, CKavyaJluCh JIN
(aiiibl 1 yAaIoch JIN UX OTKPHIT.

[MapannenbHO ¢ TMIHBIMU MUCHMAMH 51 OTIIPABIII OOIIYIO PACCHIIKY C MHCTPYKIMEH 0 CKAaYMBAHUIO KHUTH.

3. BOCCTAHOBUTH UYBCTBO CITPABEAJINBOCTHU

BakHbIil MOMEHT: MBI 00JIaXKaJIHCh U paccTpomtn KiaueHra. [1o moruke PocriotpeOHaa3opa MBI TOKHBL OBUIH MIPOCTO
UCTIPABUTh OMUOKY U aTh JIOASM TO, 4TO 00eIaiid — OSCIUIATHYIO KHHUTY. DTO JIOTHYHO, HO HEMPABHIIBHO.

IIpocTo naTh OeCIIATHYIO KHUTY B 3TOW CUTYyalldil Mayio. YeloBeK paccTpoeH U pa3odapoBaH. Eciu ceiiuac nmpocTo aath
eMy KHUTY, OH He OyJIeT MeHee paccTpoeH. A MHE HY»KHO, YTOOBI OH CHOBA CTaJl CO MHOU 3a0/{HO. MHE HY)KHO BOCCTaHOBHTh
€TI0 4YYBCTBO CIIPaBEAJIMBOCTH. A X049y BO3HArpaJguTb YMTaTCIA 3a TCPIICHUE U BEPY B HAC.

Jns 3Toro Mbl OpraHM30BaIv TPU CKUAKU: OAHY Ha KHUIM u3fatensctBa «MU®D» ueme nse — Ha Meramias.
S HazeroCh, UTO 3TU CKUIKY MOMOTYT HAaIllUM YUTATEISIM COKOHOMMUTb.

4. UCITPABUTH CUCTEMY

MBbI M3BIEKIN YPOKH U M3 3TOH aBapuy: HAYYMIIMCH JydIlIe CIIPABIATHCS C HAIUIBIBOM YHMTaTeleH, JIydlle TeCTUPOBATh
CCBUIKH, Jie7laTh 0oJiee OTKa30yCTOWYMBBIE NMPOMOAKIMHU. Y MEHs IOSBWIIACH MPOLEAypa MPOBEPKH MPOMOAKIMUIL: Temepb
sI MOTY OTJIOBUTB TaKue OIIMOKH 3apaHee.

YpoKk: BOCCTaHOBHUTH CTAaTyC KBO (AaTh cKayaTh OECIUIATHYIO KHUT'Y) — JIMIIb Majlasi 4acTh peuieHus npoodiaemsl. HyxHo
MPWIOKHUTH JIOTIOJHUTEIbHBIE YCHIIHS, YTOObI BEPHYTh KIIMEHTA Ha CBOIO CTOPOHY.

\

In case of fire§

DO NOT
use the lift

Use
the stairs

OnHUM B3IISI0M

Bor kak BeITIIsIENa BCS [IEMOYKA OTPAOOTKH 3TOTO HETAaTHBHOTO AITH30/1a;

[Ipousonuia aBapusi, YUTATENU NOTYUMINA HE TO, UTO OXKUAAIU

S noay4u nepBylo BOJHY MUCEM OT HEJOBOJIbHBIX UMTaTEeH

Kaxxnomy unraTento U3 «repBoil BOJIHBD) YJIETEN0 TUCbMO C U3BUHEHUSIMHU

MBI UCTIPaBIITH OIIHUOKY

MBI npuayMany 1 OpraHu30BaIN TOTIOTHUTEIBHBIC CKHIKU, 9TOOBI BOCCTAHOBUTH YYBCTBO CIIPABEIITHBOCTH

51 cocTaBWII M OTHPABIII TIO BCelt 6a3e MUCHMO C M3BHHEHUSME, HHCTPYKIUEH M0 CKAYMBAHUIO KHUTH U CKHJIKAMU

ocoupwdE
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7. MBbI ¢ JIto[0# OTIIpaBUIIM NIEPCOHANIBLHBIE TMChMAa BCEM, KTO HaNucajl MHE JIMYHO. B nichme ObUTH N3BUHEHUS,
pe3epBHBIC CCHUTKH Ha CKaYMBAaHWE M NPUIIIAIICHUE TIOATBEPANUTD, YTO BCE CKAYalOCh

8. S cocraBmil YEKIHMCT AJISL IPOBEPKH IIPOMOAKLIUK M IOAAPKOB B PACCHUIKE

Tpyno3arpatsl

«MakcnM, 3TO BCE 3aMEYaTeNbHO, HO I/I€ B3STh CTOJBKO CHJI M BPEMEHH, YTOOBI TaK TIIATEIbHO OTpaboTaTh TaKOH
HEOOIBIION 3MHM307» — CHPOCHII MEHSI TOBApHIL, HA KOTOPOM 51 TECTUPYIO COJEP)KaHUE PACCHIIOK.

A 71e110 € B TOM, YTO HET HUYErO BaKHEE, YEM BOCCTAHOBUTH AOBepHe untateneid. [ng mens, no kpaineilt mepe. Ecinu
CEeroJIHs YUTATENIM OTBEPHYTCS OT PACCHUIKH, 3aBTpa Yke OyJeT HEBaKHO, HACKOJIBKO XOPOIIMM OKa)KETCsl HOBBIH BBIITYCK.

PE3VIJIBTAT

51 moJTy4mIT HECKOJIBKO MHCEM ¢ OJ1arolapHOCTBIO 3a paboTy U pacchliKy. Ho ux ObLIO 3HAYUTENEHO MEHBIIE, YEM ITUCEM
C KpOBaBBIMH MPOKJIATHAMU. [103TOMY MHE He XBaTaeT IOCIIEeJHEr0 KOMIIOHEHTa pa3pelieHus] KOH(PINKTa — Ballel OL[CHKH.

A mpomy Bac HamucaTh B KOMMEHTApHsIX K O3TOH cTaTbe, Kak BHI OLEHMBaeTe JTOT »mm3oi. Kakue ocranucek
BrevarieHus? [logennrecs MEEHHEM.

MakcuM UnbsaxoB, TIaBHBIM pelakTop pacchUiku Meramnana «bospiive niaHsy.

3. Onpenenuts TUN | XKaHp TeKcTa. Ha30BUTE €ro OCHOBHBIC )KAHPOBBIE XAPAKTEPUCTHKH HAa BCEX YPOBHSAX TEKCTA.
[TpennoxunTe cocod ONTUMHU3ALIUH TEKCTA.

.stali ?
gg CTANbUHBECT e
TOPTOBO-NPOMIBOACTBEMMAR KOMNANMA @ zakaz:gistalinves!.pro

Cnopum, uto nocne 3toro Bam 3axouerca
CMEeHUTb NOCTaBLYMKa MeTannonpokara?

Kak COKOHOMMTb NPY NOKYNKe MeTannonpokara?

Kazanocb Obl, Camblii O4EBMAMDIA BAPHANT - BbIOPATL MAKCMMANbHO Aewesoe npegnoxenie. Ho o xe cambii
HesepHbii. Begb B 3TOM CNyyae NOCTOAMHO CPLIBAIOTCA CPOKY, CNYHALTCA HEROTPY 3, NPOKAT OKa3blBAeTCA
PKaBbiM K GPaKoBaMHbIM, a Bbl NPy 3TOM ewe 1 TpaTuTe geHbri Ha ero o6paboTky... Hyxa ni Bam ctons
COMHMTENbHAA IKOHOMMAT

Ecnm Bol XOTHTe AeiCTBMTENbHO CIKOHOMMTL NPM NOKYNKE METANNONPOKaTa, NPUYEeM He TONbKO AeHbIv,
HO TaKXXe Bpems v HepBbl, obpawanTtecs B komnanmio «CTANIbUHBECT» Begb y Hac Boi:

& TapanTmpoBaHHO BbibepeTe NOAXOAALLMA BAPUAKT - y Hac 109 ToBapHbIX rpynn,

43 400 B1AOB NPOAYKUMM M HEOTPAHMHEHHbIN COPTAMENT;

Cakonomute Bpemsa Ha obpaborke meranna - Mol npegnaraem 27 sapuantos obpaboTku;
Monyuwre 3aKa3 GbLICTPO ¥ TOYHO B CPOK - Mbl OCTABNAECM 33Ka3bl AeHb B AeHb COBCTBEHHbIMKN
asTomoGunAMu;

& MoxeTe 3aKa3aTb roTOBYIO CBAPHYIO APMATY PHYIO CETKY.

Yrob bl HauaTh paboTaTh C NOCTABLUMKOM METANNONPOKATA, KOTOPbIN NPEANAraeT Heor PAHUYEHH bl COPTAMENT,

MeTannoobpaboTky, NPy ITOM IKOHOMUT Bawwm aeHbIv 1 Bpems,

npocTo noasonuTe Hav no Tenedony: 8 (812) 424 45 54

Fapanmus eb1200HOU YeHbl

TAPAHT PYEM: Hawa yexa camasn BbIrogHan 3a nogobHoe KoMnnekcHoe pewenne. Hangute 6onee
NPMBNEKATEeNbHOE NPEANOKEHUE 32 ITU XKe AeHbI, U Mbl caenaem Bam ckmaky!

lfapanmus onepamugHocmu

S drbrdrch
1

15 munym: 10eHeb: 24 yaca e cymku:
odopmnenne 3a9BKN dopMmupoBanme 3aKa3a, spema Hawei paboru
06paboTka MeTannoNpoKaTa, oTrpy3Ka

TAPAHT UPYEM: mbl camble onepatvsnbie. Haigure Tex, KTo cpaboraet GbicTpee, u mbl caenaem Bam nogapok!

Yrobbl HauaTb paGome C NOCTABLMKOM METANNONPOKATA, KOTOPLIM NPpeaNnaraeT Heor PAHMYEHHbIN COPTAMENT,

MeTannoobpaboTKy, NPK ITOM IKOHOMUT Bawm AeHbr v 1 Bpems,
npocTo nossonute Ham no Tenedony: 8 (812) 424 45 54

OI11€eHOYHBIN JINCT:

TMokazarenu Bann

Hazpau tun PEKIJIAMHOI'0 WJIN PR-TexcTa u €ro OCHOBHEIE JKaHPOBBIC XaPAKTECPUCTUKH. 5
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HpOHeMOHCTpI/IpOBaHLI OCHOBHBIC )KaHPOBLIC XapaKTCPUCTUKU MPUMEPAMHU HAa BCCX YPOBHAX TCKCTA. 5
Hpeanomeﬂ croco6 ONTUMHU3AINH TCKCTA, B TOM YUCJIC ITYTEM PCAAKTHPOBAHUA 5

Iposepsiemast (bie) komreTeHUus (1) (us omor Bo):

[IK-4. Cnoco0eH mpoABHTraTh XYPHAIHCTCKUAN TEKCT W (WIM) MPOMYKT ITyTEM B3aUMOICHCTBHUS C COMHAIEHBIMHU
IpyIIIaMy, OPraHU3alHAMH M IEPCOHAME C IIOMOIIBIO PA3INYHBIX KaHAJIOB KOMMYHHUKaLUH

[TpoBepsieMble HHAMKATOPBI JOCTHKCHUSI KOMITCTCHIINH:

[IK-4.2. OTcnexuBaeT peaknuio [elIeBO ayqUTOPUH U IPUHIMAET YIacTHE B OOCYKICHUH Ty OIUKaIlnu

[IpoBepsiemsrii (bIe) pe3ynbTaT (bI) OOYICHHUS:

YMeeT COOTHOCHTP peKiaMHble U PR-TeKCTHI ¢ 0a30BBIMH KOHIIENITAMH MHCCHH OpTraHU3alUuH

Tun (hopma) 3ananust: keic

[Tpumep THUNOBBIX 3a1aHKH (OLIEHOYHBIE MaTEPHUAIIBI):

Keiic 1.

[pounraiire matepuan. I[lpoaHanu3upyiiTe apryMeHTauUuIO, sI3bIK W CTHJIb CTaThd. BBIIEIHTE 3MOIMOHAIBHO
BO3JCHCTBYIOINE OJJIEMEHTHl Tekcra. OnpeneiauTe W OXapakTepu3yiTe IeNeBYyl0 ayIUTOpHIO TekcTta. Hazosure
NPEIIIOYTUTEIIBHBIA KaHaNl pacIpOCTpaHEeHHs KaHal JOCTAaBKH TEKCTa 10 ayauTOpuH. ONTUMUSHPYHTE TEKCT.

Hoporue npy3bs!

13 sHBaps y Bac npodeccHoHaNbHBIN Mpa3aTHuK - JleHs poccuiickoi mewatu. Ho yBepeH, 94To 3Ta 1aTa 3HaMeHaTeIbHa
JUISL BCEX HAIINX COTPAXIAH - TPYIHO MPEACTaBUTH CETONHS YEIOBEKa, HE YNTAIOIIETrO ra3eT, He CIIYIIAloLIEero paano, He
cMoTpsiiero teneBuaeHue. [109ToMy Tak BakHa poJib KYPHAITMCTOB B XKM3HU COBPEMEHHOT'O IEMOKPAaTHYECKOTO O0IIECTBA.
Benp oHM Ha IpakTHKE 00ECIICUUBAIOT PEaM3alliI0 OTHOTO U3 BaKHEUIINX TIpaB - CBOOOLY CJIOBA.

IIpeccy wacTo Ha3bIBaIOT uYeTBepTOH BiacThio. Ho BiacTe - opyxue 00010700CTpOe, U MOJIB30BATHCS UM HAIO
octopoxxHo. Ot Bariero npoeccuoHanTu3Ma, KOMIIETEHTHOCTH, YeCTHOCTH 3aBUCUT ()OPMHUPOBAHHUE OOIIECTBEHHOTO MHEHHSI.
Pa3yMeeTCH, HC CO BCCMH BalllUMH Hy6HI/IKaHI/IHMI/I s COrJIaCCH, HO BCErja ¢ yBaXKCHUEM OTHOINYCh K IMO3UIIUU KYPHAJINCTA,
KOMITETEHTHO U OOEKTHBHO OTCTAaMBAIOIIETO CBOIO TOUKY 3PEHHSI.

Pacmmpenne nuanora Mex.y BIacThIO M OOIIECTBOM - OJTHA U3 3a/1a4, Ha KOTOPBIE HalleJIeHa padoTa armapar nojrmpesa.
W B ee BBINONHEHNH XXyPHAJIUCTAM OTBOAWTCS Ba)KHas poyib. MBI HAMEPEHBI CTPOUTH CBOIO PabOTy KaK MaKCHMaJIbHO
OTKPBITYIO JUISl TIPECCHI, & 3HAYNT, U JUIS TPaXIaH, IMEIOIIUX MIPaBO Ha HHPOPMAIIHIO O IESTEIbHOCTH BIACTH.

MbI paccunThIBaeM Ha MOAJEPXKKY IPEcChl B OOBEIMHEHHH BCEX PETHOHOB OKpyra B €IMHOE HMH(GOPMAaIHnOHHOE
MIPOCTPAHCTBO M CO CBOEH CTOPOHBI TOTOBHI OKA3bIBATh XKypHAINCTAM HEOOXOANMYIO IIOMOIIB U COJICHCTBHE B BHITIOJIHEHUT
uX Npo(heCcCHOHATILHOTO J0JITa, a TAKIKE 3aIUTY B Cilyyae HE3aKOHHBIX WJIM HEOOOCHOBAHHBIX IPUTECHEHHH.

Xenaro BaM TBOpUYECKHX yCIEXOB, MPOPECCHOHATIBHOIO POCTa, KPEIIKOTO

310pPOBbS U CHACTHS!

Buxrop HEPKECOB,

ITomHOMOYHBIH MpencTaBUTENb Mpe3uacHTa Poccuiickoit denepanuu B CeBepo-3amagHoM QenepaibHOM OKpyTe

Keiic 2.

[pouwnraiire marepman. I[IpoaHamm3upyiiTe apryMeHTAIMIO, S3BIK M CTWJIb CTAaThU. BBlAenwWTe 3MOIMOHAIBHO
BO3ICHCTBYIONIME OJJEMEHTHI TekcTa. Omnpelenure ¥ OXapaKTepU3yHTe IeNeBYI0 ayAHTOPHIO TeKcTa. HasoBute
MPEIIOYTUTEIFHBIN KaHall pacpOCTPaHSHHS KaHAN JOCTaBKH TEKCTa 10 ayOUTOpUH. ONTUMU3UPYHTE TEKCT.

IlodyemMy MBI YBOJIFUIM MapKeTOJIOTOB

CeroaHs 5 paccKaxy, Kak MerariaH MOIPOIIajcs CO CBOeH apMHell MapKeTOJIOTOB, COKPATHII PEKJIAMHBIN OI0KET
B 10 pa3 u HUYEro He MoTepsiI.

OTO Hall JMYHBIH ONBIT, U 5 HE NPETEHIYI0 Ha CTONPOLEHTHYIO 00BEKTUBHOCTH. Ho, BeposiTHO, Ham ombIT Oyner
TI0JIe3€H TeM, KTO BBICTpauBaeT COOCTBEHHbBIH MapKEeTHHT.

Hy»x#Ho Gosbine iener
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Ota ucropus HauumHaercs, Koraa y Meramnana yxke npumepHo 1000 miarsmux KIMEHTOB. J[eHEr OT HUX elie
HE XBATaeT, YTOOBI CYIIECTBOBATh CAMOCTOATEIBHO, HO Y HAC yXE IOHATHAs OW3HEC-MOJENb, OGOPMIICHHBIH NPOTYKT
U OTINAKCHHBIH MeXaHM3M mpojaxu. Otaen pazpaboTku m00aBiaseT B MeramiaH NOJE3HBIE MOMYJH, OTACT MOIJICPKKH
OTBEYACT Ha BOTPOCHI, OTIEN MPOJAX 3aKPBIBACT CAENKH. MBI KDyTHM HEMHOTO DPEKIaMbl, JIFOAW HPHUXOIST, TECTUPYIOT
U TTOKYNAIOT, JICHBI' Y TIOCTYIAIOT, HAJOTH IUIaTsTCs. MammHka paboTaeT, XOTs 1 3apabaThIBacT MOKAa HEJOCTATOYHO.

WMHBeCTULMIH

HnnenTel —— ——  [oBonbHele
KMMEHTh

B TOT MOMEHT HaM Ka3aJoCh, YTO HYXKHO MPOCTO MOJATh B CHCTEMY OOJBIIE KIHNEHTOB, M OHA HAYHET MPHHOCUTH
npuObIIb. MBI IPEACTABISUIN, YTO TIEPeA HaMH OTPOMHBIM HEOCBOCHHBIN DPBIHOK: HECKOJIBKO MHJUIHOHOB YacTHBIX
KOMITaHHH 110 Bceil Poccuu, KOTOPBIM Hy)KHa CHUCTEMa YIPAaBJICHUS C PYCCKOS3BIYHBIM MHTepdeiicoM. HyxHo Bcero numib
JIOHECTH Halll MPOAYKT A0 3THX Jirosieil. To ecTh BIOKUTB O0JIbILE B PEKIaMy:

MpHbbiNs
Pexnama []
N\ -
E— E—
Knnentel —— —— [loBonbHble
—_— B —

Vi g

Pernama

MBI pemuiy KpaTHO YBETHIUTH PEKJIAMHBIA OI0KeT.

Hy»xHo 6onbe romeit

Pexnama 11 Hac ObUTa HE Pa30BBIM IPOEKTOM, MMOITOMY JCLIEBJIE U HaJeKHee ObLIO CO3/aTh COOCTBEHHBIH OTAEN
MapkeTuHra. Jlaxxe He 0T/iell, a MaIeHbKYIO apMUIO, KOTOpask 00ecreyuT NpUCcyTCTBUE MeramniaHa Be3zie:

® OJTHM MapKETOJIOTH 3aiMyTCsl HHTEPHET-NIPOEKTaMu, OyAyT BellaTh OaHEepbl Ha CAlThI, JOrOBAPHUBATHCS
0 CIICIMPOCKTaX C MOMYJIPHBIMU OJI0raMu U oHaiiHoBeiMu CMU,;

® OTZCIbHBINA YEJIOBEK 3alMETCs KOHTEKCTHOM PEKIAMON;

® BEPOSITHO, HaM MOTPeOyeTCs TONCKOBBIN ONTUMH3ATOD;

e eIIe Hy)KHbI MapKeTOJIOTH, KOTOPBIE Pa3MECTAT Hac Ha IIWTaxX, B )KypHAJax M ra3erax, OyIyT rOTOBUTH HHTEPBBIO,
MPOABUIaTh HAITy UACOJIOTUIO U SKCIEPTOB B TpaguuHoHHbIX CMU;

® OTZEIbHBIC MEHEDKEPHI OyyT OTIPABIATH HAC HA KOH(GEPEHIINH U BHICTABKH, Pa3BOPAuMBATh IATPHI U OMIIOOPABI,
reyaTaTh JUCTOBKH C TIPOMOKOIaMH, OPOHMPOBATH TOTI-MO/IENEH 1 3aKyNaTh SIPKO-3€JICHbIE Iy (QUKH;

e He 000HTHCH O€3 criennaicTa 1o COLCETAM, KOTOPBII MPUBEIET HaM KIHEHTOB u3 «BkoHnTakTe» n «PeiicOykar;

® JIOKJIQJYMKOM Ha KOH(EpeHIMH y Hac OyJeT e3UTh CrieliMabHbIi YeaoBek — eBaHrenuct. OH ke Oyner naBath
HHTEPBBIO 1 KOMMEHTHPOBATh BCE IIPOUCXO/SIIEE B POCCUICKOM HHTEPHETE;

® MBI JIOJDKHBI 00IIaThCSI C MUPOM KPacHBO U PO ECCHOHANIBHO, TOATOMY MOTPeOyeTcs pejakTop;

e mu3aifHepH! y HAaC 3aHATHI pa3paboTKOil MPOayKTa, TO3TOMY HEIUIOXO OBl HAHSTH AW3alHEpa PEeKIIaMHBIX
MaTepHaloB;

® BCIO PEKJIAMHYIO aKTHBHOCTD HYXXHO aHAJIM3UPOBATh U CUNTATh 3()(PEKT, TO3TOMY HYKEH aHAIUTHUK;

® HAJl BCEM 3TUM JOJKEH BO3BBIIIATHCS FEHUANBHBIA U BBICOKOOIIIAYNBAEMBIN TUPEKTOP 110 MAPKETHHTY;

® CO BPEMEHEM HaM ellle TTOHaI00UTCs THap-TUPEKTOP, KOTOPBIH OyIeT cleuTh 3a UMUKeM Merarana
U 3aIIUIIATh HAC OT YEPHOrO Muapa.

MpblI HauanM HaHMMAaTh U pacIIUPATHCS. JIIOAM UM OXOTHO: MBI HHTEPECHas MOJOAas KOMIAHHS C OTPOMHBIMU
wraHamMu. B pa3zHoe Bpemsi ¢ Hamu pabotanu reHuanbHble Harama CaxHoBa, Auapeit Tepexos, Mapus [Turepckas, Oxpra
Benmuko u Bukrop KomyeHkos.

Anopeii Tepexos paboman 8 Mezannane oupekmopom no MapkemuHey

B 2011 n 2012 rogy Merammnan OblT Be3ie: Ha KOH(EPEHINIX W MUKHUKAX, HA IIUTaX W HOMYJSIPHBIX caifrax, B JKOK
y Aptemus JleGeneBa u B «Jlaiixakepe»; MBI KDyTHIH KOHTEKCTHYIO PEKIaMy, MOKYMAlIW CCBUIKH, €3[WIH B PETHOHBI
1 TOTOBWJINCH CHIMATh TEJICBU3HOHHYIO peKknaMy. MBI Jake CHAIM MUHH-ceprai 0 Meramiane. Mbl maimiy U3 BCeX MyIIEK
1 TIPOPBIBAIMCH K KJIMEHTY IO BCEM M3BECTHBIM HaM KaHaJlaM.
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W MBI yBHIEIH, YTO 3TO HE pabOTaeT.

Llamep Mezannana na « Ycaodvbe-0acasy 6 2012 200y

3to0 He paboTaeT

Mg Buzenn npssmoii 3¢pekT oT meneBrIX CIenIPOeKTOB: pekiaaMbl y JleGeneBa mmu cennpoekToB ¢ «Jlatipxakepom.
Ho sTa aynutopus OBICTpO BBRIMBIBANIACH — €CJIH IOCTE MEepBOi pekiaMbl y JlebemeBa MBI YBUACTH BCIDIECK PETHUCTPAIHM,
TO YK€ IOCJIE TPETHETr0 BHIITYCKa HUYEro He IPOU30IILIO.

MBbI IpUXOAMIIM HAa KOH(BEPEHINH U pa3iaBalii MPOMOKOIBL. JI01 perncTpupoBaIuch Malo, MOKYIaIH elle MEeHbIIIE.
Bemieck  mpsiMBIX  3aX0I0B  Ha caiiT MeraruiaHa B Helello KOH(QEPEHLUH He BBIXOIMI 32 pAMKH CTaTHCTHYECKOM
MOTPEIIHOCTH.

& T

Cmeno Meeannana na kongepenyuu « CIIUK-2012»

Baneps! Ha caiiTax maBanmn okojoHyneBod 3¢ddext. M3 comcerell Kk HAM NMPUXOIWIN IIKOJIBHUKH, KOTOPHIE HHYETO
He nokynaid. [TombITKH KOHKYPEHTOB co3JaTh Meramiany AypHYIO pelyTaluio HU4eM He 3aKOHYMINCH, TIOTOMY 4YTO BCEM
OBUIO HAIIEeBAaTh HA MHEHUSI KYIJICHHBIX MU aHAJIUTHKOB.

W TONbKO TOTOK KIMEHTOB HEYKJIOHHO POC — HECMOTPsl Ha TO, YTO OOJjblias 4YacTh HAllledl peKiIamMbl Ka3ajlach
Hed(h(HEeKTUBHOM.

H3mepseM Bcé

K cuactbio, Mbl m3Mepsuin 3()(HEeKTHBHOCTh PEKIaMbl C caMoro Havajna. Koraa craio sICHO, YTO HAIM THIIOTE3bI
HEBEPHBI, Mbl HAUaJIM OTKJII0YaTh HEI((HEKTUBHBIE PEKJIAMHbIE KaHAIIBI.

3aMepuTh HU(POBBIC KaHAIbI JIETKO, IOTOMY YTO B HUX BCTPOEHBI HHCTPYMEHThI CTATHCTHKUA. MBI MOIHSIN JaHHbIC
3a KBapTaj M CPaBHWIM CTOMMOCTh KaHajla C BBIPYYKOH OT MPHIICIIINX I10 HEMY KIMEHTOB. OTKIIOYMIM T€, B KOTOPBIX
KJIMEHTHl OOXOMWINCH HaM CIMIIKOM J0poro: OaHepsl Ha caiTax, OOJbIIEe IOJOBHHBI KOHTEKCTHOH peKJIaMbl M BCE
CHELPOEKTHI.

e Ocob6eHHOCTh M3MepeHHs 3(h(HEKTUBHOCTH Hallel peKIamMbl B TOM, YTO KJIMEHTHI HAYMHAIHN IJIATUTh HaM TOJIBKO
yepe3 MecsIl Iocie perncTpanuy B npoaykre. Ecin pexnamusiii kanan npunec Ham 1000 mocernteneit u 100 perucrpannii,
3TO €l1le HUYEero He 3HaYMT: HY>KHO CMOTPETbh, CKOJIKO N3 HUX OYZeT aKTUBHBIM IIOJIb30BATENIEM U CKOJIBKO 3aIUIATHUT Yepe3
MecHlL.

Ortka3 ot o(iaiiHa

Crnoxsee 0bLTO ¢ 0(IIaHOBOM pekaMoil i, 0COOCHHO, ¢ KOH(pepeHIMIMHU. bbla rumoresa, 4T0 MMEHHO aKTHBHOCTh
Ha KOH(EepeHIMAX J1aeT HaM NpsMbIE 3aX0Jbl Ha caiiT. Mo, Tr0au 3aX0JsT K HaM He cpa3y, a 4epe3 HECKONIbKO JHEH mocie
koH(epeHIMHU. M MBI HUKaK HE MOXKEM OTCJIEANTH 3TOT OTIOXKEHHBIH 3(deKT, naxe uepe3 MPOMOKOIBI: TIOJH HOTEPSIOT
IIPOMOKOJ, HO 3alIOMHST HacC U BCE PaBHO 3aiiayT.

MBI pemmiIy pUCKHYTh.

CocraBuin Tabnuiy KoH(pepeHIui Ha Onkaiimuid kBaprai. [locTponny necCUMUCTHYHYIO MOJEb 3()()EKTUBHOCTH:
CKOJIBKO MBI 3apa00oTaeM Ha Ka 101 KOH(EepeHINH NpH XyAlIeM packiane. [Ipumgymanu cucremy c6opa KoHTakToB. Cunranu
BCE 110 HIDKHEH IU1aHKe. Pemuimy, 4To eciy He BO3bMEM 3Ty IUIaHKY, HaM He HY>KHBI KOH(epeHIMn Booo1Ie.
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- Mezanpay

CoBpemenxas CcucTeMa
YNpaBneHua ustecom

Anexcandp Onanacenxo pacckaszvigaem o Meeannane na kongepenyuu IDC Clouds Computing Roadshow 2011 6
Kuese

U mbl ee He B3smi:  gaxe u3Mepsas 3(M(EKTHBHOCTh C YTPOSHHBIM IIPUCTPACTUEM MBI M OJIM3KO HE IOJIOLLIH
K IECCUMUCTUYHOMY IIIaHy 10 BbIpy4Ke. CTano sICHO, YTO MBI IIPOCTO TPATHM AEHBIH U co3/1aeM IIyM. Tak MbI OTKa3aJIuCh
0T KOH(epeHIHii.

51 Gosuicsi, 4TO TpsAMBIE 3aXO0bl HA CAWT HaYHYT MEJICHHO majaaTh. bosuics, 4ro 0e3 koHdepeHUMi ¥ MeAniHOM
pexyiambl Jtou 3a0ynyT o Merarmiane. J{yman, 4To, HECMOTPSI Ha CTATUCTUKY, MBI JJOJDKHBI MO3OJIMTH JIIOJSIM TJla3a, HHaye
0 Hac 3a0yIyT.

Ho niporues rof, 1 HUYEro 3TOro He NPOU3OLLIO.

.

Muxaun Cmonsinog u mooeinb ¢ upmenHbiM Me2anianosckum 6oou-apmom wa RIW 2010

Kax ceituac

Mo cpaBrenwuto ¢ 2012 ro1oM Mbl COKpaTHIN MapKeTHHTOBbIH Oto/pkeT B 10 pas. [Ipu 3TOM MOTOK IIIATAIINX KINEHTOB
TOJIBKO YBEITUYHUIICSL.

MBbI JKECTKO 3aYUCTHIIA PEKJIaMy: OCTaJlaCh MPUMEPHO TPETh KOHTEKCTA, Mbl COKPATHIM OIO/DKET Ha IMOUCKOBYIO
ONTHMU3AIIMIO M [TPOIODKAEM TOIIePKUBATH PACCHIIKY, KOTOPYIO BBl CEvac yuTaere.

Mo He miatum CMM-areHTcTBaM, KOTOpbIE MPHBOAMIM HaM INKOJIBHUKOB W3 colicetedl. He croHcupyem noporue
KOH(EPEHIINH, HA KOTOPBIX COOMPAIOTCSI IPOrPAMMHUCTBI U aWTHINHUKK. He pa30uBaeM matpbl Ha My3bIKaIbHBIX (PECTHBAIISX,
HEe HAHUMAaeM JIeBYIIEK ¢ 60AM-apTOM, HE CHUMAeM peKJiaMy JUisl TeJeKaHaloB. Mbl CTalu 3HAYUTEILHO CKPOMHEE U MeHEee
TPOMKHMH Ha PBIHKE. YPOBEHb IPOMKOCTH HE MPHHOCHIT HAM KJIHEHTOB.

BMmecto peknaMbl MBI BKJIQIBIBa€M JICHBI'M B HHQPACTPYKTYPY, padOTaeM Haj MOBBINIEHHEM CKOPOCTH CEpBHCA,
CO3/1a€M HOBBIE IPOJIYKTHI U CTapaeMcs yAepKaTh HBIHEITHUX KIHEHTOB.

BMmecto ofrmmero ornena MapKeTHHIa y Hac Telepb NPOEKTHBIE T'PYIIIBI, PYKOBOAWTEIH KOTOPBIX CaMU OTBEYArOT
3a CBOM IIPOAYKTHI, pa3pab0TKy, MapKETHHT U ITPOJAXKH. S 3aMEeTHII, 4TO KOT'/1a YEJIOBEK He OTOPBAH OT MPOJaX 1 pa3pabOTKH,
OH rOpa3/io pallMOHaIbHEE OTHOCUTCS K TOMY, CKOJIBKO M KaK OH TPATUT Ha peKIaMy.

PaccraBanue ¢ MapkeTosioraMu

3a BpeMsI HaIMX SKCIEPUMEHTOB C peKiIaMoi uepe3 Meramias npomnuty nopsiaka 20 mapketonoros. [To mepe Toro, Kak
MBI 3aKpBIBAIHN HE3(PPEKTHBHBIE PEKIIaMHbIE KaHAIBI, MBI PACCTAaBAINCH C TEMH, KTO 32 HUX OTBEYaI.
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Bce, k1o pabortan ywHac, Bwurore JMOO OTKPBUIM COOCTBEHHBIH OH3HEC, JMOO YCTpOWJIMCH Ha Ooiee
BBICOKOOIUIAYNBAEMBIE JIOJKHOCTH.

INommryTHO HaM MPHUIIOCH PACCTATHCA CO MHOTMMH APYTUMH JIFOABMU: MBI COKPATHIIH OTZEI MPOAAX, pachOpMHUPOBAIIH
HECKOJIBKO OTZENOB 03K-0ohrica ¥ KECTKO ONTHMU3UPOBATH 3arpaThl. Ho 3TO ye OTHesnbHas HCTOpHS, W 51 €€ PACCKaxXy
B IPYro# pas.

KinenTs! u pbiHOK

B Hawane HaM Ka3anoch, 9TO Tepe HaMH OTPOMHAs HEOCBOSHHAS HUINIA: BECh MaJblil U cpenHmii Om3Hec Poccnn. Mer
JyMmaid, 4Tto Meramian OyneT Hy)keH MHJUIMOHAM MpeIIpHHUMATENEH, OCTaloCch TOJABKO 0 HUX JOKpUYaThcs. B xu3HM
0Ka3aJI0Ch UHAYE.

Jaxe ecny MBI JOKPUYAINCH JI0 MPEANPUHUMATEIN, 3TO €llle HUYero He 3Haumio. BHenpenue Meraruiana Bcernaa
TpeOyeT yCHIMH M OpraHU3alMOHHOW BOJM. [IJIi MHOTHX COTpYIHHKOB MeramiaH — 3TO TOJIOBHasl 0OJb 33 UX JKE€ JICHBIU.
Kyna npore mo-crapunke, B o4Te u Ha GyMaxkax.

< 77 4 1A
& # I

LT

Cmeno Mezannana
Hao ynpaeienuem bez Meeannana. /[pyeue pomoepaguu co cmenoa — 6 Hautem geticoyke

Ecnu npennpuHUMaTens yBepeH, YTO y HETO U Tak BCE XOpoIlo, MerarmiiaH He Hy)KeH eMy U JapoMm. B myuinem ciayyae
eMy HyXHa BoimeOHas kHomka «[IoBBICHTH 3((PEKTHBHOCTH», HO TaKOW KHONKH HH y KOoro HeT. I[loaTomy Oecmoie3Ho
3aBaJMBaTh KJIMEHTOB pekiamoil. [loka denoBek He MOWMET, YTO OH TepseT ICHBIH, WM HE YBUAUT MeraruiaH y KOTO-TO
JIPYTOTO, PEKIAMHPOBATHCS OECIIOIE3HO.

O11eHOYHEBIHN JINCT:

TMokasatenu Bann
Omnpenencna ueneBas ayautopuss CMU wm CMK, Ha3BaHBI TpeaNOYTHTENBHBIE (OPMBI M CPEICTBA 5
KOMMYHHUKAIIUU ¢ HEH
Ha3BaHbl BO3MOKHBIE KOMMYHUKaTHBHBIC 3((EKTHI TEKCTa 5
[IpeasnoxeH cnocod ONTUMU3AINN TEKCTA 5

IMposepsiemast (bie) kommeTeHIHUs (1) (us OO BO):

[NK-4. CrocobeH mpoABHTATh KYPHATHCTCKUH TEeKCT W (WIM) MPOAYKT IMyTEeM B3aUMOICHCTBHUS C COIHMATHHBIMH
IpyNIaMy, OpTaHU3AIMSIMU U IEPCOHAMHU C MTOMOIIBIO PA3JIMYHBIX KAHATOB KOMMYHHUKAIIUH

IIpoBepsieMblit MHAUKATOP NOCTUKEHUS KOMIIETEHIUU:

[1K-4.3. KoppekTupyeT CBOM TBOPUECKHE ACHCTBHS B 3aBUCUMOCTH OT Pe3yiIbTaTa B3aUMOICHCTBHS C
ayuropuen

IIpoBepsiemMslii (bIe) pe3ynbTaT (bI) 00ydeHUs:

YMeeT Ucnonb30BaTh pekiiaMHble U PR-TeKCTHI B TOCTpOeHNH 00paTHO CBSI3H C IIENIEBON ayJUTOpUEH

Tun (bopma) 3amaHus: Keiic

[Tpumep THMOBBIX 3a1aHNH (OLIEHOYHBIE MaTEPHAIIBI):

Ketic 1. BBogHble qaHHBIC: AyIATOPHI — WHBECTOPHI H KOPIIOPATUBHBIE KIMEHTHI COPTBEpHOH KoMImaHuu. CHTyanus
— TEKCT Ha caiiTe B paszene «O komnanum». Llens — nokasars, 4T0 ¢ HAMH CTOMT UMETh AEJI0 B JOITOCPOYHON EPCIIEKTUBE;
YTO MBI 32 MUP, TIOJIB3Y U BCE Takoe. Onpenenure BUA U THI MyOJIMYHOH KoMMyHHKaly. [IepenuimmnTe TeKCT B «<MHPOCTHIEY.

* Kowmnanus «BekTop» — OIUH U3 KpyMHEHIINX pa3paboTUNKOB MporpaMMHoro obecneuenust B Poccnn. Kommanms
Obu1a oOpasoBana B 1988 rogy B N u, mo cyrw, siBisiercst poBecHuueitIT-unayctpun B crpane. «BekTop» — NpHU3HAHHBIN
JUep B 00JaCTH CO3AaHUs IPOTPAMMHBIX PEIICHUH JUISI SJIEKTPOHHOTO JOKYMEHTO000POTa, TEXHOJIOTHIT [Tl aBTOMAaTH3AIIH
OyxydeTa 1 yIpaBieHHUS NPEANPUSATHIMHI BCEX THUIIOB, CIIEINAIN3NPOBAHHBIX BeO-CEPBHUCOB.

* Oco0oe BHUMaHHE «BexTop» ynenser cepBUCHOMY OOCTYXHBAHHUIO MTOJIB30BaTEIeH — KIMEHTCKas 0a3a KOMITaHUU
6omnee | Mmumnona aboneHToB. DenepanbHBIN KOMUI-IIEHTpP, MOIIHAS cepBepHast HHPPACTPyKTypa, 0OCIy)KHBaHHE BO BCEX
perronax Poccun obecnieunBaroT KOM(POPTHYIO paboTy JUTsl KKIOTO MOJIb30BaTEs.

* CymecTBys 4eTBepTh Beka, «BekTop» npojomkaeT IMHAMUYHO Pa3BUBAThCs. BhICOKHE TeMITB pocTa obecriednBaeT
CTaBKa HA MHHOBALIMOHHBIE TeXHONOrHu. HoBBIE MPOAYKTHI KOMIIAHUM OTIMYAKOTCS OPUTMHAIBHOCTBIO M IPOCTOTOM
pelleHNH, YHUKAIbHOCThIO MPHUMEHSEMBIX TEXHOJIOTHUH. B pamMkax KoMIaHMM BENETCs Cepbe3Hasl UCCIeAOBaTENbCKas U
HMHBECTUIUOHHAS JESATEIbHOCTD.
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Keiic 2. BBonHble naHHble: AyanTopusi — aOUTypHEHTHI U ux poaurtesd. Curyanus: nHGopMupoBaHue 00 OCHOBHBIX
nmpenMmymiecTBax Kadeapsl. 3amaHue co3maTh (aKT-THCT HAa OCHOBE HMerommieiics wHpopMmanuu. BreiOpaTe Buo W THO
KOMMYHUKAINH [UIs TIepeaaqn (aKkT-InucTa IeIeBOH ayANTOPUH.

OcHOBHOe Hay4yHOe HampaBiieHHe Kadeapbl — N3yUCHHE COBPEMEHHBIX CPEICTB MAacCOBOM KOMMYHHUKAIUU H
perunonanpHeIX CMMU 1 cpeacTB MaccoBOi KOMMYHHKAIMU. B paMkax 3TOro HanpasiIeHHUs TPOBOSTCS HAYIHO-TIPAKTHIECKHE
KOH()EPEHIINU 1 KPYTJIbIE CTOJIBI, MHUIIYTCA KypCOBBIE U JUIIOMHBIC PAOOTHI CTY/AEHTOB, ANCCEPTALMN M HAYYIHBIE PAOOTHI
npenofaBateneii. Kpome TOro, BOMPOCH PErHMOHAIBHON JKypHATHCTHKHM OOCYKIAlOTCS B MacTep-KiaccaX C ydacTHEM
MPaKTHKYIOIMX KypHanucToB Camapsl 1 00nacTy.

Hcropus xadeaps! u eé OyaHn

B 1992 roay no wuHMIMATHBE K.M.H., JOLEHTa BaneHTHHBI
Huxonaesusl CuMaToBoil mpu nojnepxkke pekropa A.A.CeManikiHa B
CamapcKoM ToOCyIapCTBEHHOM I€arOTHYECKOM HMHCTHTYTE OBLIO
CO3J1aHO NepBoE B TyOepHUM oTeneHne xypHanuctuku. B.H.Cumartosa
cymena  chOpMHpPOBATH  CIUIOYEHHBIH ®  MpoeCCHOHATHHBII
MPETO/IaBaTeNbCKUI KOJJIEKTUB. B TepBble TOMABI CyIIECTBOBAHMS
orneneHust Ha Kadenpe padoramm Jlumms AnexceeBHa UepHbIIeBa,
Brnamumup AdanaceeBmu Kimmenkos, Tamapa Cepreena Illsem. B
OpraHM3anyy yd4eOHOro mpouecca AKTHMBHOE YyJacTHE NPHHUMAIN
npenojaBarenu Apyrux kagenp caxkynprera — Tamapa AlekceeBHa
Slkanuua, Jlrommuna BuxrtopoBHa Apremuna, Oner MuxaiinoBuy
bypanok, Jlumus AnekcannpoBHa CaBueHko u Jp. MHoro cuim u
BpEMEHU OTJaBaja paboTe B KaOWHETE KYPHAIMCTHKH 3aBeIyIOLIas
KabuHeToM xypHaiucTuku Jlrogmuna MiBanosna [Tomoraiiouna.

VYueOHbI mpolecc ObLI OpPraHU30BaH TakKUM OOpa3oM, dYTO
CTYZICHTBI ¥ BBIITYCKHHKH (DAKyJIbTETa OYCHb OBICTPO CTaJIM 3aMETHBI
mpakThdeckn BO Bcex pemakmmax CMMU ropoma m obmactu. D10
pe3ynbTat paboThl penoaaBareneii kadeap KypHATUCTHKH, PyCCKOTO SI3bIKA U JINTEPATYPHI, MEK(PaKyIbTeTCKUX Kadeap.

Ha mpoTspkeHWH MHOTHX JIET KOCTSK KadeIphl >KYPHAIUCTHKH COCTaBISIIOT ooyenmul H.H Bopwésa, M.A.Epémun,
0.4.Ckauxosa, O.C. Haymosa, O.B.1llerompkoBa (kotopas ¢ anpens 2014 r. Bosrmasmser oty kadenpy). Co AHS OCHOBaHHS
kadenper ¢ Hell coTpynmHWUaroT mpexacenarens Camapckoill oOmacTHOl opraHmsammu Coro3a xypHamuctoB PO Hpuna
BnanumuposHa L{BeTkoBa, n3BeCTHBIE peakTOphl U KypHaIucThI Cepreit OcmanoBud Kypt-Amkues u I'eopruit FOnnanosuy
CrneBaueBckuii. Ceifuac Ha kadeape padoraroT Beiyckuuku CI'CITY, 3amuTuBIING KaHAUAATCKUE Auccepraiyu. OHU HE
TOJIBKO TMPHOOPENN OMBIT MPAKTHYECKOW >KyPHAIMCTCKOH JESATEIBHOCTH, HO W YK€ OTMe4YeHbl Mpo(ecCHOHAIbHBIMU
HarpajiamH.

Ceroans 6a3oBoe xypHanucTckoe oopasopanne umeror H.H.bopiiesa, M.A.Epémun, K.I1.I'apanuna, O.C.Haymosa. C
kadeapoif TeCHO COTpyIHIYACT M3BECTHRIN B Camape MpaBO3allUTHHUK, 3aCIyKeHHBIA agBokat Poccun Bukrtop lanumnosmy
CanoBCKHI.

Oco00ro BHUMaHHS 3aCITy’KUBAECT OPTAaHHM3ALMS JIBYX CAMOCTOSTEIBHBIX PEAKIUH — €XKEMECSYHBIX KOPIOPATHBHBIX
razer. B 2009 roay Oputa co3maHa ra3era «AKaJIeMHKYC» — CTYJCHUSCKOE U3JaHKe Halero By3a. ['azera «llapyc HamexIbr»
CTaja moOeanTeNIeM BCEPOCCHHCKOTO KOHKYpCa.

Eme onnoii xopomei Tpaguiuel (akyiabTeTa CTaly TBOPYECKHE BCTPEUM INPENOAABATENICH M CTYAEHTOB OT/ACICHHS
KYPHAJIUCTUKHU C ONBITHBIMU PEIAKTOPAMH, PEXKHUCCEPaMU, )KypHAIUCTaMU. BOT TONBKO HEKOTOPBIE M3 HUX: M3BECTHEHIIHIHA
MyOUIUCT, TpeAceaaTeb KIOPH BCEPOCCHICKOTO KOHKypca «30s0Toe mnepo» I[laBen 'yTuoHTOB, mpodecCHOHATbHBIH
Tenepekuccep, Co3laTelb MOMyIsSpHOM mporpamMMel «OT Bcell nymm» Brnagnmup AKOINOB, HACTOAIIMNA Apyr Kadeapsl,
penakrop Camapckoit cTyinu KHHOXpOHUKH boprc KouH, 0JMH U3 caMbIX H3BECTHBIX JKYPHAINCTOB U peJakTopoB Camapsl
I'eopruii CrieBaueBckui, myummnii ouepkuct Camapsl CBerniana BHyKkoOBa, H3BeCTHAs MyOIUIMCTKA, aBTOP 3CCE M KOJIOHOK
Exatepuna CrimBakoBCKasl.

OLEHOYHBIN JIUCT:

bann
ITokazarenu
OmnpejienieH BUJL ¥ THIT ITyOJIMYHOM KOMMYHHUKALIMK JUIsl Iepeiadn pekiaMHoi i PR-nndopmanmun 5
Ymeer oTOHpaTh HHPOPMAIIKIO, CIIOCOOCTBYONIYIO MPUPANICHHUIO MAOIHIIUTHOTO KaluTaia 5
YMeeT onTUMHU3UPOBATh HHPOPMAIIHIO JIJIsl IPUPAILEHHUS MaOJHIIMTHOTO KaluTajia 5

Meroaudeckne MaTepralibl, ONPeeNsIoUe IPoLeypy U KPUTEPHH OLEHUBaHUS c(h)OPMHUPOBAHHOCTH KOMIIETEHIIUH
IIPY TIPOBEJICHUH NTPOMEXYTOUHON aTTeCTALUH

VYPpOBHM OCBOEHHS KOMIIETCHIIMH II0 pe3yJibTaTaM TEKYyLIEro, IPOMEXKYTOYHOTO KOHTPOJIS M IPOMEKYTOYHOH
aTTeCTaINH:

IMoporoserlii ypoBens (56—70 6aur)

[MpoxsunyTHIi ypoBeHs (71-84 Gamios)

Bricokuit yposens (85—100 6aiioB)

IMpomexyTouHasi arrecralusi MPOXOAWT B (OopMe 3aueTa, Ha KOTOPOM CTYACHTHI IMOJYyYalOT WHAWBUIYyalbHbIE
MPaKTHYECKUE 3a[aHUsL.
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OTBeT CTyAeHTa BO BpeMs MPOMEKYTOYHOW aTTECTAIMU OICHHMBAcTCs 10 15 0aluioB, MONy4aeMbIX KaK CpEIHEe
apu(MeTHIeCKOe OLIEHOYHBIX JINCTOB TPEX THIIOB 3a/IaHUI.
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