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[osicuuTenbHas 3anucka

Donj oueHOUHbIX cpeacTs (ganee — @OC) 11 MpoMexXyTOYHOM aTTecTaluu no aucuuiinbe «OpraHusaluoHHas KyJnbTypa
U JIUJIEPCTBO» pa3paboTaH B COOTBETCTBHM C TpeOOBaHMSAMHU (eAepalbHOrO TrOCYAapCTBEHHOTO 00pa30BaTEeNbHOTO CTaHIapTa
BbICIIET0 00pa3oBaHus — OakalaBpHaT 0 HampapieHuto noaroToBku 43.03.01 CepBuc, yrBepkA€HHOI0 IpuKa3oM MUHUCTEPCTBA
oOpazoBanus u Hayku Poccuiickoit ®enepanmu ot 8 wmronHs 2017 1. Ne 514; (3apeructpupoBaH MUHHCTEPCTBOM FOCTHIINU
Poccuiickoit ®epeparuu 29 wmrons 2017 r., peructpauuonsslit Ne 47236), ¢ U3MEHEHUSIMU, BHECEHHBIMH IIPHKa3aMU
MuHHCTEpCTBa HAYKH W BbIcIIero oOpaszoBanus Poccuiickoit ®enepanuu ot 26 HosiOps 2020 r. Ne 1456 (3apeructpupoBaH
MunucrepctBoM roctuiuu Poccuiickoit @enepanun 27 mas 2021 r., peructparuonssiit Ne 63650) u ot 8 deppans 2021 r. Ne 83
(3apeructpupoBan MunucrepctBom roctuiiun Poccuiickoit @enepannn 12 mapra 2021 r., peructpanuoHHbiid Ne 62739), ocHoBHOU
npodeccruoHanbHOM 00pa3oBaTeIbHON IporpaMMoi IO HampasieHuto noArotoBku 43.03.01 CepBuc, HanpaBlIeHHOCTH (IIPOQUIIB):
«DUHAHCOBBII CEpBHC» C ydeToM TpeOoBaHMN mpodeccroHanbHbix cTaHaapToB 40.053 «Chnenuamuct 1o opraHu3alnuu
HOCTIPOJAKHOIO OOCIYXHMBaHUS U CEPBUCA», YTBEPXKJICHHBIH NpukazoM MUHHUCTEpCTBA TpyAa U COLMAIBHOM 3aluThI
Poccuiickoit ®denepanuu ot 31 oktsa06ps 2014 r. Ne 8641 (3apeructprupoBan MuHucTepcTBOM rocTHIIMN Poccuiickoii enepanun 24
Hos10pst 2014 1., peructpanuonsslii Ne 34867); 08.008 «Crnenuanuct mno (GpuHaHCOBOMY KOHCYJIBTHPOBAHUIO», YTBEPMKJCHHBII
MpHKa3oM MHHHUCTEpCTBA TPyJa U colualnbHOM 3amuThl Poccutickoit @eneparyu ot 19 mapra 2015 r. Ne 167H (3aperucTpupoBan
MununctepcrBoM octunnu Poccuiickoit @enepanuu 9 anpens 2015 r., peructpanuonssiii Ne 36805).

Llens @OC 1 NpOMEKYTOUHOH aTTECTAIIMU — YCTAHOBJICHUE YPOBHSI CHOPMUPOBAHHOCTH KOMIIETCHIIMI:

Kommnerennus Wuaukatop
VYK-3. Cmnocoben ocymectsiars | YK-3.1. TlonuMaeT 3¢¢GeKTHBHOCTh HCIIONB30BAHUS CTPATETHH COTPYAHUYECTBA IS
COLIMAIILHOE  B3aMMOJIEHiCTBUE U | JOCTHKEHHS NOCTABICHHOM I1EJIM, OTPEIeNIsieT CBOIO POJIb B KOMAH/IE
peanu3oBBIBATE  CBOIO  poib B | YK-3.2. Pa3nuuaeT 0COOCHHOCTH TOBEICHHS pa3HBIX TPYII JIOJCH, ¢ KOTOPBIMH
KOMaHJe pabotaeT (B3aUMOJCHCTBYET), YIUTHIBAET UX B CBOEH NIESATEIBHOCTU

YK-3.3 CniocobeH ycTaHaBJIMBaTh pa3HbIe BUJIbI KOMMYHHUKAIHH (YUeOHYIO, ICIOBYIO,
HedopMaIbHYIO U Ap.)

YK-3.5. DddexTuBHO B3aMMOACHCTBYET € JOPYTMMH YICHAMH KOMaHIbl, B T.4.
ydacTByeT B 0OMeHe HHpOpMaIUel, 3HAHUSMH U OIIBITOM, B IIPE3CHTALUU PE3yJIbTaTOB
paboThl KOMaH/IbI.

YK-6. CrniocobeH ympaBisiThb CBOUM
BpEMEHEM, BBICTPauBaTh u
peann3oBEIBaTh TPaeKTOPHIO
CaMOpPAa3BUTHUS HA OCHOBE NPHHIUIIOB
00pa3oBaHMs B TEUSHUE BCEH )KU3HH

VK-6.1. ITlpumenser 3HaHWE O CBOHMX pecypcax WM WX THpenenax (JIMIHOCTHBIX,
NCUXO(U3NOJIOTHYECKIX, CHTYaTUBHBIX, BPEMEHHBIX) JJISi YCIICIIHOTO BBIMOJIHEHHS
MOPYYEHHBIX PaboT.

VK-6.2. [ToHnmMaeT Ba)XHOCTb IUIAHUPOBAHUS NIEPCIIEKTUBHBIX LIEJEH JEeITEIbHOCTH C
YYETOM YCJIOBHUH, CPEJCTB, JMYHOCTHBIX BO3MOXKHOCTEH, 3TalloB KapbepHOTO pOCTa,

BpeMCHHOﬁ TICPCIICKTHUBAI PAa3BUTHS ACATCIbHOCTH U Tpe60BaHHﬁ PBIHKa Tpyaa

YK-6.4. Kpurnuecku oneHHBaeT 3GGEKTHBHOCTh MCIOJB30BaHHUS BPEMEHU U JPYTUX
PECYPCOB TIpH PELICHUHU IMOCTABJICHHBIX 33/1a4, a TaKKe€ OTHOCHUTENILHO IOJIyYEHHOTO
pe3ynbTaTta

OIIK-2. CnocobeH OCYLIECTBIATH
OCHOBHBIC ~ ()YHKIWH  yHpaBICHHS
CEpBHUCHOH 1€ATEIbHOCTHIO

OIIK-2.1. OnpenensieT ey U 3a7a4d YIPABICHUS CTPYKTYPHBIMH TOIpa3/IeICHHSIMU
npeanpusaTuii  chepsl cepBuca HIM JpYrux cdepax, B KOTOPBIX HEOOXOAUMO
OCYIIECTBIICHHE CCPBUCHON ICATEILHOCTH

OIIK-2.2. Mcnonb3yeT OCHOBHBIE METOIbI M NPHEMbI IIAHHUPOBAHUS, OPraHHU3ALHH,
MOTHBAallUd ¥  KOOPAUHALMU  JAESATENbHOCTH HpEeNNpHATHH  (IoIxpa3aereHUit)
npeanpusTuii  cdepsl cepBuca WM Ipyrux cdepax, B KOTOPHIX HEOOXOAUMO
OCYLIECTBJIICHUE CEPBUCHOM NEATEIbHOCTH

3agaun @OC a1 NpOMEKYTOYHOH aTTECTAlMM - KOHTPOJIb KAuecTBAa M ypPOBHSA IOCTHXKEHUS PE3YNbTATOB OOydYEHHs IO
(bopMupyeMbIM B COOTBETCTBUM C YUEOHBIM IJIAHOM KOMIIETEHIIUSIM:!

VK-3. CnocobeH ocymecTBIATh COIUATBHOE B3aNMOAEIHCTBHE U PEaTM30BEIBATh CBOIO POIIb B KOMAHE:

YK-3.1. Ilonumaer 3(p¢eKTUBHOCTh MCIOJIB30BAHUS CTPATETHM COTPYAHUUYECTBA [UIS JOCTHXKEHHS IOCTABJICHHOW ILenu,
OIIpeIENIAET CBOIO POJib B KOMaHAE

PesynbraT 00yueHus:

3HaeT: JKU3HEHHBIH LMK OpraHU3alliy; 3aKOHbl COLMAIbHBIX OpPraHM3alUi; IPUHUMIBI COLMAIBHBIX OpraHU3aLHii;
MPUHLUIE] (OPMUPOBAHUS PEIyTAllUU OPTaHU3AlMU; OCHOBHBIC U CUTYallUOHHBIE XapaKTEPUCTUKH IPYIILL; YCIOBUS U (aKTOPEI
3¢} HeKTUBHOCTH IPYIIIOBOI PabOTHI; OCHOBHI YIPABICHHS MEKTPYNITOBBIMHA KOH(IMKTAMH.

YMeeT: IeMOHCTPUPOBATh YBaXKEHUE K TIOIIM; (GOpMHUPOBATh AapTHEPCKHE OTHOLIEHUS; OCYIECTBIIATh B3aUMOACHCTBUE Ha
OCHOBE IIPUHATBIX MOPAJIbHBIX H IPABOBBIX HOPM.

VYK-3.2. Paznuyaer 0coOGEHHOCTH MOBEIEHHUS Pa3HbIX TPYII JIIOJEH, C KOTOPHIMH paboTaeT (B3aMMOJAEHCTBYET), YUUTHIBAET
HX B CBOEH JI€ATEILHOCTH

Pesynbrar 00y4yenus:

VYmeer: paspeuiath MpoOJeMbl, CTOSIIUE Tepel KOJUIEKTHBOM; ()OPMHPOBATH HOPMBI IOBEICHHS YJICHOB TPYIIIbI;
HCTIOJIb30BaTh aJIAITUBHBIE CHIOCOOBI JUI OPraHW3alliy B3aUMOAEHCTBHS WICHOB KOJUICKTHBA; ONPEENUTh NPUYHHY CO3JaBILIeiHCs
KOH()JIMKTHOW CHUTYalWH, KIACCU(PHUIHPOBATh €€; BEIOpaTh aJeKBaTHBIN CIIOCO0 pa3pelieHnst KOH(INKTa; TOAIePKHBAaTh YPOBEHb
KOH(QJIMKTHOCTH B KOHTPOJIMPYEMBIX TNpenenax Juis oOecrnedeHus: HeoOXOAMMOTO YpPOBHS PE3YJIbTATUBHOCTH OpraHW3alliH;
MPUMEHHUTH Ha MIPAKTHKE METOIBI YIIPABJICHHS MEKIPYMIOBBIMH KOH(PIUKTAMH.
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VK-3.3 CriocoOeH ycTaHaBIUBAaTh Pa3HbIC BU/IbI KOMMYHHKANWH (yueOHY0, IEI0BYI0, HehopMalIbHYIO U JIp.)

PesynbraT 00yueHHs:

3HaeT: CyMIHOCTh MPOIECCa KOMMYHHKALMH, OCHOBHBIC NPHHIMIBI (POPMUPOBAHUS KOMMYHHKAIWH, CTAaAWH Pa3BUTHUS
TPYIIIbL, TIOHATHE PE3YIbTATUBHON KOMMYHHKAIIMHU, Oapbepbl Ha MyTH 3} (HEKTUBHBIX KOMMYHUKAIIHH.

YK-3.5. Db dextuBHO B3auMOAeHCTBYET ¢ IPyTrMMU WiIEHAMU KOMaHAbL, B T.4. y4acTByeT B 0OMeHe nH(popManuel, 3HaHUAMU
U OTIBITOM, B TIPE3EHTAIHN PE3yIbTaTOB PaOOTHI KOMAHIBI.

PesynbraT 00yueHus:

3HaeT: MPU3HAKM JIUAEPCTBA, KAa4ecTBa JHJEPa; CYIIHOCTh IOBEACHUS IHIEpa MPH IPHHATHH PEIIeHHs; OCHOBHBIE TEOPHH
JIMJEepPCTBA U MHCTPYMEHTHI OLIEHKHU; CYITHOCTh JTMYHOCTH JILAEPA U CTUIIS €r0 B3aUMOAEHCTBUS ¢ KOMaHIOMH.

VYK-6. CriocoOeH ympaBiisiTh CBOMM BpPEMEHEM, BBICTPaMBAaTh M PEATU30BHIBATH TPAECKTOPHIO CAMOPA3BHTUS HAa OCHOBE
MIPUHLIHUIIOB 00pa30BaHMsI B TEUCHUE BCEH )KU3HU

VK-6.1. IlpumenseT 3HaHHWE O CBOMX pecypcax M HX Ipenesax (JIMYHOCTHBIX, NCUXO(U3MOJOTMYECKHX, CUTYaTHBHBIX,
BPEMEHHBIX) JJISl YCIICIITHOTO BBHIOHEHHUS IOPYYSHHBIX PaboT

PesynbraT 00yueHus:

3HaeT: OCHOBBI CAMOMEHE/IXKMEHTA.

VK-6.2. TloHumaer Ba)KHOCTh IUIAHHPOBAHUS IEPCHEKTHUBHBIX IeJeH NesATeNbHOCTH C Y4YeTOM YCJOBHM, CpEICTB,
JIMYHOCTHBIX BO3MOJKHOCTEH, 3TAllOB KAphEpHOI'0 pOCTa, BPEMEHHOM NMEepCHEKTUBbBI Pa3BUTHUS JESATEIBHOCTH U TPeOOBAHUI PhIHKA
Tpyna

Pesynbrar o0y4yenus:

YMeeT: chopMyIupoBaTh LElb, OMPEASIUTH TPAEKTOPHIO IMYHOCTHOTO U MPO(ECCHOHATBLHOTO Pa3BUTHS

VK-6.4. Kputnuecku oneHnBaeT 3pPeKTUBHOCTh HCIIOIB30BAHUS BPEMECHHU U APYTHX PECYPCOB TPH PEIICHUH MTOCTABICHHBIX
33714, a TAKXKe OTHOCUTEIIBHO MOIyYeHHOT0 pe3ybTaTa

Pesynbrar 00y4yeHus:

YMeeT: BHIOpaTh aJieKBaTHBIE CPENCTBA JOCTHKEHHS Leeil; pa3padoTaTh KPUTEPUH UX JTOCTHKECHHI.

OITK-2. Crioco6eH OCyIIeCTBIIATH OCHOBHBIC (DYHKIIMU YIIPABICHUS CEPBUCHOMN ICATEIBHOCTHIO

OIIK-2.1. OnpenensieT ey U 3aJadd YHOPaBJICHUS CTPYKTYPHBIMH HOAPA3JeICHUSMU NPEANpUATHH cdepbl cepBUCa MM
IPYTHX cdepax, B KOTOPHIX HEOOXOIMMO OCYIIECTBICHHE CEPBUCHON NEATEIBHOCTH

PesynbraT 00yueHus:

3HaeT: pojb ITUYECKHX HOPM M LEHHOCTeH NpH (OPMUPOBAHWU JHMYHBIX JHICPCKUX HABBIKOB; CYIIHOCTH YpPOBHEMH
OpraHU3aIIMOHHON KYJIBTYPBI; CMBICI MOHATHH «BHEIIHSS alalTallus U BBDKUBAHUEY, BHYTPEHHSISI HHTETPALHS».

OIIK-2.2. Hcnomb3yeT OCHOBHbIE METOAbl M IPUEMBl IUIaHUPOBAHUS, OPraHU3allUM, MOTHUBALUM M KOOPAMHALUU
NIeSITENLHOCTH TIPEINpPUATHH (ToJpa3ieNieHnil) npennpusaTuii chepsl cepBHca WIM JAPYTUX cdepax, B KOTOPBIX HEOOXOIHMO
OCYILIECTBIICHUE CEPBHCHON JEATEIILHOCTH

VYMeer: onpenenaTh LHEHHOCTH TPYIIBI; PYKOBOJIUTHh KOJUIEKTUBOM B COOTBETCTBUH C IPOBO3MJIAIIEHHBIMH IIEHHOCTSIMH;
OpPraHU30BaTh B3aUMOJECHCTBUE COTPYIHUKOB; OIPENCIUTh HEOOXOAUMOCT IOMOIIM NOJYNHEHHBIM M OKa3aTb €e; MPUMEHUTh Ha
NpakTHKe  MeToasl  (OPMHUPOBaHMsS, TONAEPKAHUS M  HM3MEHEHHs  OpPTaHM3allMOHHOW  KYJbTYpBl;  aHAIW3UPOBAThH
KOMMYHHKAI[MOHHBIE NIPOLIECCH U pa3padaThiBaTh NPEIOKEHUS 110 IOBBILCHUIO UX 3 eKTUBHOCTH.

Brnaneet: TexHONMOTHEH MPOEKTHPOBAHUS N3MEHEHHH OpraHU3alHOHHON KYJIBTYPBI Ha TIPEIIPHUATHIX ChEphl YCIYT.

TpeboBaHue K MpoLEAype OLIEHKH:

Tlomermenue: KOMIbIOTEPHBIN K1acc

Oo0opyznoBaHHe: KOMIBIOTEP, KIIaBUATYpa, epu(epuitHbie yCTPOHCTBA

MHcTpyMeHTBI: KaHUENAPCKUE IPUHAIIEKHOCTU

Pacxonnblie marepuansl: Oymara

JlocTyll K JOMOJIHUTENbHBIM CIIPAaBOYHBIM MaTepHallaM: 3amlpelieH (A8 TeCTOBBIX 3aJaHuil), JoCTyn K 0a3aM [aHHBIX,
WH()OPMAOHHO-CIIPABOYHBIM M TOMCKOBBIM CHCTEMaM (LISl IIMCHbMEHHBIX PadoT U KeHCOoB).

Hopmsr Bpemenu: 20 MUHYT (Ha TECTOBBIE 33/aHMA); 2 aKaJeMHUYCCKHX 4Yaca (Ha BBINOJIHEHHE KaXJOrO IMHCHMEHHOTO
3amaHus); 4 akaieMUIecKuX Jaca (Ha BEITIOJTHEHHE Kelica).

TIpoBepsiemast KOMIETEHIHS (4 oron Bo):

VK-3.1. Ilornmaer 3G QeKTHBHOCTh WCHONIB30BAHHUS CTPATeTHH COTPYNHHYECTBA NS JOCTIXKCHHS MOCTAaBICHHON IENH,
OIIpeeNseT CBOIO pOJb B KOMaHAe

IIpoBepsiemblil pe3yabTaT 00y4eHHs:

3HaeT: JKU3HEHHBIM LMK OPraHM3allM{; 3aKOHBl COILMANBHBIX OPraHU3allUi; NPUHLMIEI COLHMAIBHBIX OpraHU3alui;
HIPUHIATE! (OPMHUPOBAHUS PEITyTalld OPTaHU3AI[MN; OCHOBHBIC U CHTYAI[IOHHbBIE XapaKTePUCTHKU TPYIIIBI, YCIOBUS H (aKTOPHI
3G GEeKTUBHOCTH TPYNIIOBOH PAOOTHI; OCHOBBI YIIPABICHHS MEXTPYIIOBBIMH KOHGIUKTAMHU.

YMeeT: AeMOHCTPUPOBAThH yBaKeHHE K JIOSIM; (POPMHUPOBATH MAPTHEPCKUE OTHOIICHNS; OCYIIECTBIIATH B3aHMOACHCTBHE Ha
OCHOBE IIPUHSTHIX MOPAIBHBIX U IPABOBBIX HOPM.

ITpoBepsieMast KOMITETEHIHS (s O1OI BO):
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VK-3.5. Db dexTrBHO B3aMMOACHCTBYET C APYTMMH WICHAMH KOMaH[IbI, B T.4. y4acTByeT B 0OMeHe HH(popMaluei, 3HaHUsAMH
U OIIBITOM, B IIPE3EHTALIUHU PE3YIbTaTOB PAOOTHl KOMaH/IbI.

ITpoBepsieMblit pe3ynbTaT 00y4YeHuUs:

3HaeT: NMPU3HAKY JINIEPCTBA, KAauecTBa JIMJEpa; CYIIHOCTh MOBEACHUS JHJepa IPU NPUHATUU PELICHUS; OCHOBHBIE TEOPHUU
JUIEPCTBA U MHCTPYMEHTHI OLIEHKHU; CYITHOCTh IMYHOCTH JINAEPA U CTUJISL €TO B3aUMOIEHCTBUS ¢ KOMaHIOM.

Tun (popma) 3a1aHus: MUCEMEHHOE 3a1aHUE

ITpumep THMOBBIX 33IaHUI (OLEHOYHbBIC MATEPHAIIBI):

1. OO6ocHyiiTe, MO0 CaMOCTOSTENFHO BBHIOPAHHBIM KPUTEPHSAM, MOYEMY OpPraHH3aLHOHHAS KYJIbTypa SBISAETCS CIOXKHBIM
oOpa3oBaHHEM.

2. Jladite onpeneneHue (MUHUMYM 4) MOHSATHIO OPraHU3aI[MOHHAS KYJIbTYpa.

3. Ha3oBuTe OCHOBHBIE MOJIXOIBI K ONPEICICHUIO OPTaHU3AIIMOHHOMN KYIbTYPBI H YKQKUTE PA3IUIUs MEKAY HUMHU.

4. HazoBuTe OCHOBHBIX 3apyOEXHBIX M OTEUSCTBEHHBIX HCCIIEAOBATElNeH, 3aHUMAIOIINXCS M3YUYSeHHEM OPTaHM3aIllMOHHOMN
KYJIbTYpPHI.

5. JlaiiTe onpezeseHUe 3JIEMEHTAM OPraHU3allMOHHOW KYJIBTYPbl U YKOKHUTE IMyTH MX (HOPMHPOBAHHS JJIsI KOMMEpPYECKO
OpraHu3alyu.

6. [l coumanpHOM OpraHu3aly NoA0epuTe HauboJee MOAXO SN THII OPraHU3allMOHHON KYJIBTYphl B 000CHYHTE CBOU
BBIOOP.

7. CdopmynupyiiTe OCHOBHBIE IPUHIMIIB (GOPMHUPOBAHUS MOJIOKUTEINEHOMN PEyTalluy AL COLMANBEHON OpraHu3aliy.

8. TlombOepute HamboJee MOIXOIAIIYIO MOJENb MOBEIACHHUS COTPYIHUKOB JJISI TYPUCTHYECKON (upMbl coctosmmmii u3 10
YeJIOBEeK.

9. Bbl KOHCYNBTaHT MO TNPOOJEMaM YIPaBJICHHS pPa3BUTHEM OpraHM3allMH;, YOCIWTE PYKOBOAUTEIS OpPTaHH3alUH B
HEOOXOIUMOCTH MOBBIIIEHHOTO BHUMAHUS Ha MPoOIeMbl HHPOPMAMOHHON KYJIbTYpbl OpTaHU3allui (MUHUMYM 5 apryMEeHTOB).

Kpurepun onenxn 3amanusi:

1. B mpemtoxeHHbIX KPUTEPUAX OTPaXKECHBI CBOMCTBA, QDYHKIMH, YPOBHU H DJIEMEHTHI OpraHU3aluoOHHOW KymbTypsl — 0/1
Oam.

2. TlpaBuibHO naHO 4 onpesesIeHUs] OpraHu3aHOHHON KynbTypsl. — 0/1 Gat.

3. TIpenocraBneHbl MOIXO/bI BCEX UCCIIEIOBATENBLCKUX MIKOI (C KpaTkuM onucanuem). — 0/1/2 Ganna.

4. VYkazaHo MUHHUMYM 6 WcCleqoBaTeNieii MpoOJeMbl OpPraHW3alMOHHON KYJIBTYpPhI, JaHO KpaTKOE OIMCAaHHE WX
nesteasHocty. — 0/1/2 Gamna.

5. HaHo ompeneneHne 6 D3JIEMEHTaM KyJIbTYpbl, YKa3aH aJCeKBaTHBIH MyTh (OPMHPOBAHHS HX IS KOMMEPYECKOM
opraHu3aluy, ykazaHa opranusanus (cdepa nesrensHocTu, Ha3Banue). — 0/1/2 6amia.

6. Jlano angekBaTHOe OOOCHOBaHME THUIIAa OPTaHU3AIMOHHON KYJIBTYpHI € Y4ETOM CQepbl IesTeNLHOCTH COUUAIBHOM
OpraHM3allMy, yYUTHIBAIOLIEE XapaKTEPUCTUKU JAHHOTO THIIA KyJIbTYpHL. - 0/1/2 Gamna.

7. Yka3zaHO MHHUMYM 5 pUHIUTOB — | Gayut, 6 mpuHIMIOB U Oonee — 2 Gania.

8. VYkazaHa MoJieNib M IPEAOCTABIIEHO 5 KpuTepues e€ Beidopa. - 0/1/2 bamna.

9. TIpenocraBneHo 5 agexBaTHBIX aprymenToB 0/1/2 Oanna.

IpoBepsiemast KOMIETSHIHUS (s O1OM BO):

VK-3.2. Pa3znnyaer 0cOOCHHOCTH TOBEICHHUS Pa3HbIX TPYII JIFOJCH, C KOTOPHIMH paboTaeT (B3aMMOJAEHCTBYET), YUUTHIBAET
UX B CBOEH JIEATEIBHOCTU

TIpoBepsiemblii pe3yabTaT 00y4eHHS:

VYMeer: paspemiate NPOOJEMBI, CTOSIIME TMepel KOJUIEKTHBOM; (OPMHUPOBATh HOPMBI TIOBEOCHUS WIEHOB TIPYIIIBL;
UCTIOJIb30BaTh aJANTUBHbIE CIIOCOOBI I OpraHU3AMK B3aUMO/IEHCTBYS WICHOB KOJJIEKTUBA; OIPENECIUTh IPUUMHY CO3/1aBIICHCS
KOH()JIMKTHOW CHUTYalnH, KJIacCU(HUIIPOBATh €€; BEIOpaTh aleKBaTHBIM Croco0 pa3penieHuss KOH(INKTA; MOIep)KUBATh YPOBEHb
KOH(IMKTHOCTH B KOHTPOJMPYEMBIX Ipefenax [yl oOecrnedeHus HEeOOXOJMMOIO YPOBHS PE3YJIbTaTUBHOCTH OpraHU3allvy,
NPUMEHHUTH Ha MTPAKTHKE METOIBI YIIPABJICHHS MEKTPYITIOBBIMH KOH(PIUKTAMH.

TIpoBepsieMast KOMIETESHIHS (s oron Bo):

VK-6.1. TlpuMeHseT 3HaHHE O CBOMX pecypcax M HMX mpeienax (JIMYHOCTHBIX, MCUXO(MU3HOIOTMIECKHX, CHUTYaTHBHBIX,
BPEMEHHBIX) IS YCIICIITHOTO BBIIOJIHEHUS HOPYUCHHBIX PaboT

IIpoBepsiemblii pe3yabTaT 00ydeHHs:

3HaeT: OCHOBbI CAMOMEHEIKMEHTA.

IpoBepsiemast KOMIETSHIHS (s O1OM BO):

VK-6.2. TloHMMaeT BaXKHOCTb IUIAHUPOBAHUS IE€PCHEKTHBHBIX LEJNeH [JESATEIbHOCTH C Y4YETOM YCIIOBHMH, CpEICTB,
JIMYHOCTHBIX BO3MOKHOCTEH, 3TallOB KaphepHOTO POCTa, BPEMEHHON MEPCIIEKTHBEI PAa3BUTHUS JEATEIHHOCTH M TpeOOBAaHHUH PHIHKA
TpyAa

TIpoBepsiemblii pe3yabTaT 00yUeHHS:

YMeeT: chopMyIUpoOBaTh LUElb, OMPEACIUTH TPAEKTOPHIO INYHOCTHOTO U MPO(ECCHOHATBHOTO Pa3BUTHUS

Tun (Gopma) 3agaHus: THCEMEHHOE 3aIaHUE
[Ipumep TUMOBLIX 3aHaHUN (OLIEHOYHBIE MaTEPUATIbI):

1. Onummre npouecc GOpMUPOBAHUS OPraHU3aLMOHHOHN KYJIbTYpHI (Ha IpUMepe peaqbHON OpraHu3alim).

2. IMonGepure KOMIIAHUIO, HAXOIIIYIOCS HAa CTaJUM CPEAHETO BO3pAcTa M yKaXKuTe Hamboiee NMpHEMIIEMBIH CIoco0
H3y4eHHs €€ OpraHU3alIOHHOM KYJIBTYpBHI.

3. OxapakTepu3yiTe OCHOBHBIC ATAITbl OLICHKH OPTaHW3alIOHHON KYJIBTYpHI.

4, Ha npumMepe KOHKpETHOH OpraHu3aly NpeICTaBbTe OOIIYI0 CXEMY MEXaHU3Ma MOTHBALIHH.
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5. Hanumwure mo 5 mO3UTHUBHBIX M HEraTUBHBIX NPUMEPOB IOBEAEHUS PYKOBOIMTEINSA, BIUAIOIIMX HA MOTHBALUIO
HepcoHaa.
6. BBl KOHCYNBTaHT O MpoOiemMaM YNpaBieHHsl pa3BUTHEM KOMIIAHHMH; OPTaHHM3alMs MMeeT OIOpOKPaTHYECKUH THII

OpFaHI/BaHI/IOHHOﬁ KYJIbTYpPBbI, OPEAJIOKUTE METOAbI ITOBBIIICHNA MOTUBALIUU COTPYAHUKOB (MI/IHI/IMyM 5)

Kputepru OlieHKH 3a1aHHUS:

1. VkaszaHa opraHu3anus, MPeCTaBICHbI CTaIuu (POPMHUPOBAHUS OPTaHU3AIUOHHOHN KYIbTYphl — 1/2 Gasa.

2. BpiOpaHHass OpraHW3alUs COOTBETCTBYST XapaKTEPUCTHKAM JJIS OPraHW3aldii HAXOJUIIIMXCS Ha CTaJUU CPEIHEro
Bo3pacta — 1 6ayut. [IpeasioxkeH crocod u3ydeHus OpraHU3aluOHHON KYJIbTYPhI B COOTBETCTBHHU C XapaKTepUCTUKaMH — | Oasu.

3. Vkaszausl dTallbl, dTanam JaHo ajgekBaTHoe omucanue. — 0/1/2 Gamna.

4. VYka3zaHa opraHu3aiysi, IpecTaBlIcH MeXxaHnu3m MoTuBauu — 0/1/2 Gana.

5. VYkazaHHble IpUMEPHI a[JIEKBATHBI U BIMAIOT Ha MOTUBALUIO K TpyAy HepcoHana 0/1/2 6anna.

[pemnoskeHHBIE METOABI LENecO0Opa3Hbl Ul OIOPOKPATHYECKOTO THUIA M CMOTYT HOBBICHTH MOTHBALHIO COTPYAHHKOB -2
GaJuta, Ha Kbl MeTo | puBeAEH pumep — 1 Oa.

IpoBepsieMasi KOMIETEHIHS (43 Orior BO):

VK-3.3 CriocobOeH ycTaHaBIHBATh Pa3HbIC BU/IbI KOMMYHHKANNH (y4eOHYI0, ICIOBYI0, He(OpMAIIbHYIO U JIp.)

[TpoBepsiemblii pe3ynbraT 00y4eHHUs:

3HaeT: CyMHOCTHh Hpollecca KOMMYHHMKAIlM{, OCHOBHBIE NPHHIMIIBI (OPMHPOBAHUS KOMMYHHKALUH, CTaJUU Pa3BUTHA
TPYIIIBL, IOHSATUE PE3yIbTaTUBHON KOMMYHHKAIIUH, Oaphephl Ha ITyTH 3()()EeKTUBHBIX KOMMYHHKALUI.

IpoBepsieMast KOMITETEHIIHS (43 OMOm BO):

YK-6.4. Kputnuecku oneHuBaeT 3QQEeKTUBHOCTh HCIIOIB30BAHUS BPEMEHU U APYTHX PECYpPCOB IPU PEIICHUH MOCTaBICHHbBIX
3aj1ad, a TAK)KEe OTHOCHTEIHHO MOIYYEHHOTO pe3yabTaTa

TIpoBepsiemblii pe3yabTaT 00yUeHHS:

YMeeT: BHIOpaTh aJieKBaTHBIE CPECTBA JOCTKEHHS LeNeil; pa3padoTaTh KPUTEPUH MX JOCTHIKEHHH.

TIpoBepsieMast KOMIETEHIHSA (us Orom BO):

OIIK-2.1. Ompezensier Head W 3aJa4d YIPaBICHUS CTPYKTYPHBIMH HOpa3ACiICHUAMH MPEINpUITHi cdepbl cepBHCa WM
IPYTHX cdepax, B KOTOPEIX HEOOXOIUMO OCYIIECTBICHUE CEPBUCHOM EeTETbHOCTH

TIpoBepsiemblii pe3yabTaT 00yUeHHS:

3HaeT: poJb ITHYECKHX HOPM M LEHHOCTEH Npu (OPMHUPOBAHWH JHYHBIX JIHAEPCKUX HABBIKOB; CYINIHOCTh YpPOBHEMH
OpraHU3aIIMOHHON KYJIBTYpPBI; CMBICI MOHATHH «BHEIIHSS alaliTallis U BBDKUBAHUEY, BHYTPEHHSISI HHTETPALHS».

IpoBepsiemast KOMIETSHIHUS (s O1OM BO):

OIIK-2.2. Hcnonp3yeT OCHOBHBIE METOABI W TIPUEMbl IUIAHUPOBAHUS, OpPraHW3allMM, MOTHBALUK W KOOPIMHAIMHU
NIeSITeNLHOCTH TIPEINpPUATHH (ToJpa3ieNieHnil) npennpusaTuii chepsl cepBuca WIM JAPYTUX cdepax, B KOTOPBIX HEOOXOIHMO
OCYLIECTBICHUE CEPBUCHOM NeATEIbHOCTH

IIpoBepsiemsrii pe3yapTaT 00ydeHusI:

Ymeer: onpenenirs LEHHOCTH TPYIIbI, PYKOBOJUTHh KOJUIEKTUBOM B COOTBETCTBHU C IMPOBO3IJIALICHHBIMU LIEHHOCTSIMU;
OpPTraHM30BaTh B3aMMOJECHUCTBHE COTPYIHHUKOB; ONPENESIUTh HEOOXOANMOCTD TTIOMOIIH TTOJYNHEHHBIM M OKa3aTh ee; MPUMEHHUTH Ha
MpakTUKe MeToAbl  (OPMHUPOBAHHUS, NOIJNEPXKAHUS W  M3MECHEHHsS  OPraHU3allMOHHOW  KYJBTYpPBI;  aHaJIM3UPOBATh
KOMMYHHUKALMOHHBIE TIPOIIECCH U pa3padaThIBaTh MPEIIOKEHNUS 110 TOBBIICHAIO X 3P (PEKTHBHOCTH.

Brnageet: TexHosnorueil mpoeKTUPOBAHUS U3MEHEHUH OPraHU3alOHHON KYJIbTYpPhl Ha IPEIIPHUATHSIX Chephl YCIYT.

Tun (dbopma) 3a1aHKsA: TECTOBBIE 3alaHUS 3aKPBHITOTO THIIA

IIpumep TUIOBBIX 3aTaHMI (OLIEHOYHBIE MAaTEPUAIIBI):

IIponeMoHCTpHpYiiTE peann3alyio TEXHOIOTUY U3MEHEHUS OPTaHU3AI[MOHHOHN KyJIbTYpHI:

a) ISl OpraHu3aluy TypareHTa;

0) A KpEAMTHOM OpraHU3aINy;

B) 1151 00pa3oBaTeIbHON OpraHU3alH (MIIM KOMMEPYECKOH OpraHU3aliy, pealn3yonei o0pa3oBaTeIbHbIE YCIYTH);

T) 7151 TOPrOBOW OpraHU3aIiH.

Kpurepun onieHkH 3a1aHusl.

1. Omnucana curyauuss ¢ yKa3aHMEM XapaKTEPUCTUK OpPraHU3alluM, HEOOXOJMMBIX [UI AEMOHCTPAIlUU TEXHOJIOTHH
(opranm3amust — 1 Gam, BennymHa opranuzanud — 1 Gamn, Bo3pact — 1 Gayn, cramus pasButus — 1 Gaiul, XapaKTepPUCTHKU
OpraHU3allMOHHON KyIbTypHI — 1 Oasm).

2. ObocHOBaHA HEOOXOAUMOCTh U3MEHEHUsI OPTaHU3allMOHHON KYJIbTYpPBI IPEIIPHUATHS, yKa3aHa (HakTopbl BHEITHEW W/HIH
BHYTPEHHEH Cpebl OpraHu3aluy, KOTOPhIM HE COOTBETCTBYET CYIIECTBYIOLIEH KOpHOpaTuBHOM Kynbrype — 0/2 Gauta. B cinydae
ecIi IpodJieMa yKa3aHa He BepHO (MeXaHM3M He PEelIHT npodieMy), paboTa He OLIEHHBAETCSL.

3.YKa3aHO HCCIEOBaHME U OLCHKA OPraHM3AI[MOHHOW KyIbTYpPBI NMPEANpPUATHS (C yKa3aHHEM OOBEKTOB HCCIIEAOBAHUA,
METOJIOB MHCCIIEJOBAHUS M IPEIIOJIAracéMbIX Ppe3ylIbTaToOB MCIOJNB30BaHUS KaXKAOTO M3 METOAOB). BEBIABIEHB HEIOCTATKH
OpraHM3aIlMOHHOM KYJIBTYpPBI COOTBETCTBYIOIIME pobiieme — 0/1/2 Gamnna.

4. BoiOpaH MexaHNU3M U3MEHEHUS OPTaHU3AMOHHOM KYJIBTYpPBI, TO3BOJISIONINI YyCTpaHUTh pobaemy - 0/1 Oat.

5. MexaHU3M COOTBETCTBYET CTaJIH pa3BUTHs opranmuzanuu — 0/1 Gan.

6. PeanuzoBana Mozens ynpasisiemoro n3menenus — 0/1 6an.

7. Ha srarme pa3MopaxuBaHHs NPUBEICHBI KOHKPETHBIC TEHCTBHS PYKOBOAUTENS, XapaKTepHbIE JUTS JAaHHOTO JTala UCXOIs U3
MpOOJIEMBbI, IUATHOCTUKH M yKa3bIBaIOIIKE Ha 00BEKT (CyOBeKT) mocnenyomero namenenus. — 0/1/2/3 Ganna.

8. Ha oTame KOTHHUTHMBHOTO PECTPYKTYPHUPOBAHHS NPHBEACHBI KOHKPETHBIE NEHCTBUS PYKOBOAWTENS, XapaKTEpHBIE IS
JTAHHOTO JTala UCXOJs U3 MPOOJIEMbI, TUATHOCTHKU U OTPAKAIONIHE MEXaHU3M M3MEHEHHs OpraHu3allHOHHON KyabTyphl. - 0/1/2/3
Gasura.
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9. Ha srame 3aMopa)XxuBaHMs IPHUBEICHBI KOHKPETHBIE ICHCTBHUS PYKOBOAUTEIS, XapaKTepHbIE IJIs JAHHOTO 3Tarla MCXOAs U3
npoOyieMbl, JUArHOCTUKMA U OTPAXKAIOIIUE MEXaHW3M H3MEHEHMs OpraHM3allMOHHOM KyIbTyphl. V3MeHeHHe OpraHM3alMOHHON
KYJIBTYpPBI PEJICTABICHO B JIOKAIBHBIX TOKYMEHTaX opranusaiuu - 0/1/2/3/4 6anna.

10. O6ocHoBaHa 3(¢eKTUBHOCT AEHCTBHIA MEHEDKMEHTA IO U3MEHEHUIO OpraHM3allMOHHOM KyJIbTYphl (YCTpaHEHUE
npo6aemsr) — 0/2 Gana.

Meroaudeckie MaTepHalibl, ONpPEAENSAIOINE NPOLEAYpyY M KPUTEPUH OLECHUBAHUS CHOPMHPOBAHHOCTH KOMIETEHLIHH NpH
MIPOBE/ICHUH POMEXYTOYHOH aTTecTaluu

BEIMIOTHEHHBIC 331aHUS OL[CHUBAIOTCS 110 IIKAJIE:

51%-69% BepHO BHINOIHEHHBIX 33AaHUH — YAOBIETBOPHTEIHHO;
70%-85% BepHO BBIOIHCHHBIX 33JaHUH — XOPOIIIO;

86%-100% BepHO BBHITIOJIHEHHBIX 3aJaHUH — OTINIHO.
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