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INosicHuTENbHAS 3aIKCKa

®onj oneHouHbIX cpeacts (ganee — GOC) i NpOMEKYTOUHOH aTTecTaluy M0 JUCHMILIMHE «PeknaMHas AesTelNbHOCTbY
pa3paboTaH B COOTBETCTBUH C TpeOOBaHUAMH (pefepaibHOTO TOCYAaPCTBEHHOr0 00pa30BATENBHOTO CTaHIAPTa BBICIIETO
oOpa3zoBaHusi — OakajaBpuaT o HanpapieHuto noarorosku 43.03.01 CepBuc, yTBEpXKIEHHOIO IpHKa3oM MUHUCTEpCTBA
oOpazoBanus u Hayku Poccuiickoit ®enepanmu ot 8 wmronHs 2017 1. Ne 514; (3apeructpupoBaH MUHHCTEPCTBOM FOCTHIINU
Poccuiickoit ®epepanuu 29 wmons 2017 r., perucrpauuoHHelit Ne 47236), ¢ U3MEHEHUSMM, BHECEHHBIMH IIPHKa3aMU
MuHHCTEpCTBa HAYKH W BbIcIIero oOpaszoBanus Poccuiickoit ®enepanuu ot 26 HosiOps 2020 r. Ne 1456 (3apeructpupoBaH
MumnucrepctBoM roctuiuu Poccuiickoit @enepanun 27 mas 2021 r., peructparuonssiit Ne 63650) u ot 8 despans 2021 r. Ne 83
(3apeructpupoBan MunuctepctBoM roctunun Poccuiickoit @enepanun 12 mapra 2021 r., peructpanuoHssiii Ne 62739), ocHOBHOU
npodeccuoHanbHON 00pa3oBaTeIbHON IporpaMMoi IO HampasieHuto noArotoBku 43.03.01 CepBuc, HanpaBlIeHHOCTH (IPOQUIIB):
«DUHAHCOBBII CEpBHC» € ydeToM TpeOoBaHMU mpodeccHoHanbHbIX cTaHaapToB 40.053 «Chneuuamuct Mo opraHu3aluu
HNOCTIPOJAKHOIO OOCIYXHMBaHUS U CEPBUCA», YTBEPXKJICHHBIH Npuka3oM MUHHUCTEpCTBA TpyAa U COLMAIBHOM 3aluThI
Poccuiickoit denepanuu ot 31 oktsa0ps 2014 r. Ne 8641 (3apeructprupoBan MuHucTepcTBOM FocTHIIMK Poccuiickoii enepanuu 24
HOs10pst 2014 1., peructpanuonuslii Ne 34867); 08.008 «Cnenuanuct mno (puHaHCOBOMY KOHCYJIBTHPOBAHUIO», YTBEPHKJCHHBII
MpHrKa3oM MHHHUCTEpCTBA TPyJla U coluanbHOM 3amuThl Poccuiickoit @eneparyu ot 19 mapra 2015 r. Ne 167H (3apeructpupoBan
MunuctepctBoM roctuimu Poccuiickoit @enepanyu 9 anpens 2015 r., peructpanuonssiid Ne 36805).

Hene @OC a1 MpOMEKyTOYHON aTTECTAlMK — YCTAaHOBJIEHUE YPOBHA copMmupoBaHHOCTH KomreTeHuu OITK-4.
3agaun ®OC i1 NPOMEKYTOYHOM aTTecTalMd - KOHTPOJIb KaueCTBA M YPOBHS JOCTIDKEHHS PE3yJIbTaTOB OOyYCHHUS IO
(hopMHpyeMOii B COOTBETCTBHH C Y4€OHBIM IUIAHOM KOMIIETCHIIUH:

Kommerennus WNugukatop PesynbTathl 00yueHHs
OIIK-4. Crnocoben | OITK-4.2. OpranusyeT NpoABMKEHHE | 3HACT: OCHOBBI MAPKETHHTOBBIX KOMMYHHKAIIHA;
OCYILIECTBIISTh U TPOJAXU CEPBHUCHOTO IPOJYKTa, B | OCOOCHHOCTH TMpPSMBIX MpoAax; 0COOEHHOCTH
WCCIEZIOBAHUE  PBIHKA, | TOM YHCIE C IOMOLIBI0 OHJIAMH M | LEHOBOTO CTHMYJIHPOBAHHUS MPOIAX; OCOOEHHOCTH
OpraHU30BbHIBAThH WHTEPHET TEXHOJIOTHA. HEIICHOBOTO CTUMYJIUPOBaHUS NPOJIaX;
MIPOIaXKH u 0COOCHHOCTH TIHap; 0COOCHHOCTH OpEHTUHTA.
MIPO/IBUKCHUE Ywmeer: 000CHOBBIBAThH 3¢ PEeKTUBHOCTH
CEpPBHCHBIX IPOAYKTOB MHTETPUPOBAHUS PEKIaMbl W TPSAMBIX IMPOJAK;
000CHOBBIBaTh A(PPEKTUBHOCTh HHTETPUPOBAHUS
PpeKIJIaMEI u CTHMYJTHPOBAHUS POJIaK;

000CHOBBIBaTh A(G(PEKTUBHOCT HWHTETPUPOBAHUS
peKkiaMbl M mHap; 0OOCHOBBIBATH I(PPEKTUBHOCTH
WHTETPUPOBAHUsL  pEeKIaMbl ¢ OpEHIHHIOM;
000CHOBBIBATh 3¢ deKTUBHBII KOMILIIEKC
MHTETPUPOBAHHBIX MapKETUHTOBBIX
KOMMYHHKAIUH; BbIOUpaTh WM pa3pabaThIBaTh
CpelCTBa pEKIaMbl TOBAPOB M YCIYT CEPBHUCHBIX
OpraHu3anuil Uil TPOIBIKEHHS WX Ha PBHIHKE;
UCIOJIb30BAaTh  OOIMWI  TMOAXOM K  OLEHKe
PE3yIBTaTHBHOCTH KOMIUIEKCa HHTETPHPOBAHHBIX
MapKETHHIOBbIX KOMMYHUKAIUH.

Bnageer:  TexHonmormeid — pa3paboTKM  IIaHA
pexIamMHoK (KOMMYHHKaITMOHHOK ) KaMITaHUU
CEPBHCHBIX OpraHH3aLHH.

OIIK-4.3.®opmupyer 3HaeT: CyHNIHOCTh OCHOBHBIX KOMMYHHMKAlMOHHBIX
CHELMAIN3UPOBAaHHbBIC KaHajbl cOBbITA | CTpaTermidi MapKeTHHra; OCOOCHHOCTH pEKJIaMbl B
CEPBHCHBIX NPOAYKTOB U YCIYT mpecce, Ha TENEBHICHUM, HA pPajdo, Ha CTEHAAX;

9Tambl CO3JaHUSl PEKIAMHOTO IPOAYKTa; oOImuii
MOAXOA K OIeHKe J(PPEKTUBHOCTH pPEKIaMHOM

KaMIIaHUH, aKIuy; 9TaIbl peKiIaMHON
(KOMMYHHKAIOHHOT) KaMITaHHH; YCITOBUS
3G QeKTHBHOH peKIaMHON (KOMMYHHMKAI[MOHHO)
KaMITaHHUH.

YMeeT: cTaBUTh 3aJlaull KOMIIEKCA MaPKETUHIOBBIX
KOMMYHHUKAIHI CEPBUCHBIX OpraHm3aIuii;
BBIOUPATD B Ppa3HbIX CHUTYaIHAX

KOMMYHHUKALIMOHHYIO ~ CTPAaTerdi0  MAapKETUHIa
CEPBHUCHBIX OPraHM3alMi; CTABUTh LEIM U 3ahauyu
pEeKIIaMbl CEPBUCHBIX OpraHM3alluii; OLIEHUBATb
pPEe3YNBTaTUBHOCTh  PEKJIAMbl;  aHAJIM3UPOBATH
cpencTaa pacrpocTpaHeHHs pEKITaMBI;
aHAITM3MPOBAaTh PEKIIAMHOE COOOIIEHNE; OLEHUBATh
3¢ (HEeKTHBHOCTE PEKIAMHOTO IIPOMYKTA; OICHUBATDH
3G (QEKTUBHOCTh PEKIaMHOI (KOMMYHHMKAIIHOHHOH )
KaMITaHUH; ONPENeNIATh HACI0 PEKIaMbl CEPBHCHBIX
OpraHu3aunuii,  COCTaBIATh  IUIAaH  PEKJIAMHOH
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(KOMMYHHUKAIIMOHHO#) KaMITaHUH.
Bnaneer: KoMIUIEKCOM JIGMCTBHM 110 CO3JIaHUIO
PEKIaMHOTO NIPOAYKTA CEPBUCHBIX OPTaHM3aNNH.

TpeboBaHne K mponexype OLEHKH:

ITomemienue: 0coObIX TpeOOBAHUI HET.

O6opynoBaHue: MPOEKTOP, HOYTOYK.

WHCTpyMEHTBI: 0COOBIX TpeOOBaHMIT HET.

PacxoHbIe MaTepHaIbl: HET.

JloCcTyII K TOIOJTHUTEILHBIM CIIPABOYHBIM MaTepHalIaM: HeT.

Hopwms! Bpemenn: 4 gaca Ha BBINOJNHEHHE KOHTPOJIBHBIX IIMCEMEHHBIX PabOT.

Oo0pazoBaresbHbIe PEe3yIbTATHL.

OIIK-4. Crioco6eH OCyIIECTBIISATh UCCIIE0BAHUE PhIHKA, OPraHU30BBIBATH MTPOAAXKH U MPOIBHKEHUE CEPBUCHBIX IPOIYKTOB

OIIK-4.2. Opranu3yer NpOJBHKEHHE U MPOJAXKHU CEPBUCHOTO MPOJYKTa, B TOM YHUCIIC C TMOMOIIBIO OHJAWH U HMHTEPHET
TEXHOJIOTHIA.

3HaeT: OCHOBBI MapKETHHTOBBIX KOMMYHHKAIHH; OCOOEHHOCTH IIPSMBIX HPOJaXx; OCOOCHHOCTH LIEHOBOTO CTUMYJIUPOBAHHMS
IIPO/IaX; 0COOEHHOCTH HELIEHOBOTO CTUMYJIMPOBAHHUS POJIaK; OCOOCHHOCTH Nuap; 0COOEHHOCTH OpeHIUHTa.

VYmeer: 000cHOBBIBaTh 3()()EKTUBHOCTh HMHTETPUPOBAHHS PEKJIAMbl U MPSIMBIX HPOJAX; OOOCHOBBIBATH 3()(HEKTHBHOCTH
MHTETPUPOBAHKS PEKJIaMbl U CTUMYJIHPOBAHUS TPOAAXK; OOOCHOBBIBATH 3(P(HEKTHBHOCTh WHTETPUPOBAHHS PEKIaMbl U IHAP;
000CHOBBIBaTh 3()()EKTUBHOCTH HMHTETPUPOBAHUS pPEKIaMbl C OpEeHIUHroM; OOOCHOBBIBATh J(PPEKTUBHBIA  KOMILIEKC
WHTETPUPOBAHHBIX MAapKETUHTOBBIX KOMMYHHKAIMH; BBIOMpaTh WM pa3padaTblBaTh CPENCTBA DPEKIAMBl TOBAPOB U YCIYT
CEPBUCHBIX OPTaHU3alUi IS TIPOJIBIXKEHHS UX Ha PBIHKE; MCIIOJIb30BaTh OOIIMI MOJX0/ K OL[EHKE Pe3yJIbTAaTUBHOCTH KOMILIEKCa
HMHTETPUPOBAHHBIX MAPKETHHTOBBIX KOMMYHHUKAIIMH.

Brnageer: TexHosnoruei pa3paboTKy MIaHa peKiIaMHON (KOMMYHUKAIIMOHHOW) KaMITaHUH CEPBUCHBIX OPTaHU3alui.

OI1K-4.3. ®opmupyeT crienuanu3upoBaHHbIe KaHaIIbl CObITa CEPBUCHBIX MPOJIYKTOB U YCIIyT

3HaeT: CYIIHOCTh OCHOBHBIX KOMMYHHKAIMOHHBIX CTpaTeTMil MapKeTHHTa; OCOOEHHOCTH peKJIaMbl B IIpecce, Ha
TEJEeBUACHUM, Ha PaJno0, HAa CTEHJAX; STalbl CO3JaHUS PEKIAMHOIO MPOJAYKTa; OOMMH MOAX0X K OleHKe 3(PQPEeKTHBHOCTH
pEeKIaMHON KaMIIaHWW, aKIWH; JTalbl pPEeKIaMHOH (KOMMYHHKAllMOHHOH) KaMIaHWW; YyCioBHSA J(QeKTHBHOH peKIaMHOM
(KOMMYHUKAIIMOHHO) KaMITaHUH.

YMeeT: cTaBUTh 3agadd KOMIUIEKCA MAapKeTHHIOBBIX KOMMYHHKALMA CEPBUCHBIX OpraHM3allMil; BHIOMpATh B Pas3HBIX
CUTYallUsIX KOMMYHHKAIIMOHHYIO CTPATErHI0O MapKETHHIa CEPBUCHBIX OpPraHU3alluii; CTABUTh 1IEJH U 33/1a4M PEKJIaMbl CEpPBUCHBIX
OpTaHM3aIMi; OLEHHBATh PEe3yJIbTATUBHOCTh PEKIAMBI; aHAIM3HPOBATH CPEICTBA PACIPOCTPAHEHUs] PEKIaMbl; aHAJIH3HPOBATH
peknamHoe cooOmieHue; OleHuBaTh S(QQGEKTUBHOCTh PEKJIAMHOTO IPOJYKTa; OLEHHBAaTh 3(P(EeKTUBHOCTH peKIaMHOU
(KOMMYHUKAIMOHHOW) KaMIAaHUM; OMNPENeNATh WIS pPEKIaMbl CEPBUCHBIX OPTaHM3AIMH; COCTAaBIATh IUIaH PEKIaMHOM
(KOMMYHUKAIIMOHHO) KaMITaHUH.

Brageer: koMruiekcoM AecTBUN TIO CO3AaHUIO PEKIIAMHOTO MPOIYKTa CEPBUCHBIX OpraHU3aIliil.
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KommiekT o1ieHOYHbIX CpecTB
IIpumMep KOMIIJIEKCHOTO 3a7aHus (Ha MPAKTHYECKUX 3aHATHUIX)
OO0BsicHUTE OCOOCHHOCTH peKiiaMbl. Bbl — MEHEKEp KOHKPETHOM OpTraHU3alnu:

1. MTHUBOBAPCHHOI KOMITAHUH;

2. MarasuHa TOBapOB IS IOMa;
3. aITeKu;

4, TPAHCIIOPTHOM KOMITAaHHH.

Onumure opraHu3anyio, CHOpPMYIHpYHTE Uil Hee HACI0 peKJaMbl M OomnpeaeiuTe Haubojiee aleKBaTHBIE CpEeACTBa
pacnpoctpaneHus. OLieHUTe pe3yIbTaTHBHOCTH BEIOPAHHBIX CPEJICTB.

Kpurepuu onenku:

1. TaHO 0OBsICHEHUE 3aTAHHOMY SIBJICHHIO (IIPOLIECCY) B MapKeTUHre — 1 Oa;

2. [IpuBenien npuMep Ha 3a/laHHOE sIBIICHHE (IIpoliecc) B MapKeTHHre — 1 6am;

3. CnenaH BBIBOJ O IPAKTHIECKOM IPUMEHEHNH 33JaHHOTO SIBJIEHHMS (IIpoLecca) B MapKeTHHTe — | Oa.

[Ipumep 3aganus (Ha MOHNMAaHKE, aHATIN3, CHHTE3 U OIICHKY)

IMpuBenuTe TpUMeEp NPEIANPUATHS, KOTOPOMY HEOOXOIUMO pa3paboTaTh KOMIUICKC HHTETPHUPOBAHHBIX MAapKETHHIOBBIX
KOMMYHHKauid. O60CHYHTEe KOHKpETHbIE IeHCTBHS MEHEDKEPOB M0 pa3paboTKe KOMILIEKCa U OLEHHUTE UX Pe3yIbTaTUBHOCTb.

Kpurepuu onenku (3 6ania 3a BEITOJHEHUE KaXKIOTO KPUTEPHSL):

1. B npuBei€HHON CUTYalluu yKa3aHbl HEOOXOIUMBIE TSI 000CHOBAHUS UCTIONB30BaHUS TEXHOJIOTUH OOIIIE XapaKTePHCTHKH
opraHu3aiuy (Ha3BaHUe, THII, CTATYC, pa3Mep, OTPacib, BUJ NEATSIbHOCTH, TeorpaguIecKoe MON0KEeHUE, CPOK pabOThl Ha PBIHKE,
LIETIH).

2. B npuBenéHHOI cuTyalluu yKa3aHbl HEOOXOAUMBIE AJ1s1 000CHOBAHUS UCIIOJIB30BAHUS TEXHOJIOTUH OOIIUE XapaKTEPUCTUKH
PBIHKA (THUII PBIHKA, OXBAT PBIHKA, KOHKYPEHTEI, ITApTHEPHI, TOCPETHUKN).

3. B npuBenéHHOI cuTyaluu yka3zaHbl HEOOXOAUMBIE AJ1s1 000CHOBAHUS UCIIOJIB30BAHUS TEXHOJIOTUH OOIIUE XapaKTEePUCTUKH
poaykTa (CBOMCTBa MPOYKTa, ACCOPTUMEHT, 00EM MPOU3BOJICTBA).

4. B npuBenEHHON cUTyalluK yKa3aHbl HEOOXOAUMBIE It 000OCHOBAHMS HCIIOIb30BAHUS TEXHOJIOTHU OOLINE XapaKTePUCTUKU
notpebuTesel (CerMeHT W/UITH 1ieJIeBas TPYIIa, MOTPEOHOCTH, CIIPOC, 0OCOOEHHOCTH TTOBEICHHS).

5. O6ocHOBaHa HEOOXOJUMOCTh PA3PAOOTKHU KOMILIEKCA MHTEIPUPOBAHHBIX MAPKETUHIOBBIX KOMMYHUKAIIU.

6. [lano ommcanue (Ha OCHOBE TEOPHH) DJIEMEHTOB KOMILIEKCA MAPKETHHTOBBIX KOMMYHHUKAIIHIA.

7. IlpuBeneHo 000CHOBaHUE B IIPUBEACHHOM CUTYyaIlMU 0TOOPa 3JIEMEHTOB KOMIIJIEKCA MapKETUHTOBBIX KOMMYHUKALIUH.

8. IIpuBenieHo 000CHOBaHUE B IPUBEACHHON CUTYallul 0TOOpa CPEACTB pealu3alui MapKETHHIOBBIX KOMMYHUKAIUIL.

9. ITpuBeneHo 000CHOBaHKE B MPUBEICHHOM CUTYAIIMH CIIOCOOOB MHTETPAIUH MAPKETHHITOBBIX KOMMYHHUKAIIHH.

10. Tana oleHKa pe3yJIbTaTUBHOCTH AEHCTBUI MEHEIDKEPOB MO pa3paboTKe KOMILIEKCAa MHTETPUPOBAHHBIX MapKETHHIOBBIX
KOMMYHHKAITHH.

[Ipumep xoMmIIeKCHOTO 3a1aHus (CO3qaHme Keiica)

IIpuBenure mpuMep OpraHU3alMM, KOTOPOH HEOOXOAMMO OCYIIECTBHTH PEKIAMHYIO (KOMMYHHKAI[MOHHYIO) KaMIIaHUIO.
O06ocHyiiTe KOHKpPETHbIE TeHCTBUS MEHEDKEPOB IO pa3padOTKe IUIaHa PEKIaMHOHN (KOMMYHUKAIMOHHOW) KaMIIAHUH TOCTHHHIB U
OLICHUTC UX PE3YJIbTaTUBHOCTb.

Kputepuu onienku (3 6asia 3a BBIMOJHEHHE KAXKI0TO KPUTEPHUS):

1. B npuBenéHHON CHUTyallMM yKa3aHbl HEOOXOAMMBIE Ul NMOHUMAHHS CUTyallUH OOLIME XapaKTepHCTHKU OpraHU3aIuu
(Ha3BaHUWe, THII, CTATYC, pa3Mep, OTPACIb, BU] JEITEILHOCTH, Teorpaduieckoe MoioxeHne, CPoK padoThl Ha PHIHKE, LIEIH).

2. B npuBea€HHOI CUTyaIlun yKa3aHbl HEOOXOAUMBIE JUISl IOHUMAaHHsI CUTYalMK OOLMe XapaKTePUCTUKU PhIHKA (TUII PHIHKA,
OXBaT PBIHKA, KOHKYPEHTBI, ITapTHEPHI, TOCPETHUKH).

3. B mnpuBenéHHOH cuTyaluu yKa3aHbl HEOOXOAMMBIE IJIsi NOHUMAHMS CHUTyallud OOLIME XapaKTEepUCTUKH HPOIYKTa
(cBOMCTBa MPOTYKTA, ACCOPTUMEHT, 00bEM IIPOU3BOJICTBA).

4. B npuBen¢HHOHN cUTyaluu yka3aHbl HEOOXOJUMBIC Ul IMOHMMAHUS CUTyallUH OOIIUE XapaKTepUCTHKU HOTpeOuTesneil
(cerMeHT n/Wiy 1eneBas rpymmna, IoTPeOHOCTH, CIIPOC, 0COOSHHOCTH TIOBEICHN).

5. O0GocHOBaHa 11e1ec000pa3HOCTh NPOBENICHNS PEKIaMHON (KOMMYHUKAIIMOHHOW) KaMITaHUK B JAHHOW CUTYaIHH.

6. ChopMmynupoBaHbI 3aJa4H PEKIAMHON (KOMMYHUKAIMOHHOW) KaMITaHUH B ITPEACTAaBICHHOMN CUTYaIlH.

7. ObocHOBaHbI KpuTEepHHU 3()(HEKTUBHOCTH PEKIAMHOM (KOMMYHUKAITMOHHOMN ) KaMIIAHUH.

8. O00CHOBaHBI AJIEMEHTHI MAPKETUHIOBBIX KOMMYHHKAIMIA M CPEICTBA HX PEeATU3ALUH.

9. O00CHOBaHKI MOPSIOK U CPOKH PEeATH3aLUU PEKIaMHON (KOMMYHHKAIIMOHHOW ) KAMITAaHHH.

10. [ana omeHka pe3ylbTaTHBHOCTH JEUCTBUI MEHEKEpPOB TOCTHHHIBI TI0 pa3pa0doTKe IUIaHa pPeKIaMHOM
(KOMMYHUKAIIMOHHOM) KaMIIaHUH.

Meroaudyeckue MaTepHaibl, ONpeIeIoNe NPOeypy U KPUTEPUH OLCHUBAHUS C(HOPMUPOBAHHOCTH KOMIETCHLHMH TPH
MIPOBEICHUH MTPOMEKYTOUHON aTTECTALUU

BrlmonHeHHbIE 3aJaHUs OLIEHUBAIOTCS 110 LIKAJIE:

51%-69% BepHO BHINOJIHEHHBIX 3aJJaHUN — yIOBJICTBOPUTEIBHO;
70%-85% BEepHO BBIMOJHEHHBIX 33aHHH — XOPOILO;

86%-100% BepHO BBINOJIHEHHBIX 33aHUI — OTIUYHO.
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