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INosicHuTenbHAs 3aNKCKa

@onp oneHouHbIX cpeacTB (ganee — @OC) a1g NpoMexyTouHoH arTecTaluu No AucuuIIMHE «OCHOBBI YIPaBICHUS
Ka4yecTBOM» pa3pabOTaH B COOTBETCTBUH C TPeOOBaHUSIMHU (DelepaibHOrO TOCYAapCTBEHHOr0 00pa3oBaTEIbHOTO CTaHIapTa
BbICIIEr0 OOpa3oBaHusl — OakajaBpuar Mo HampasiieHH:0 1moarotoBku 38.03.01 DxoHOMHMKa, YTBEpKIEHHOTO IPHUKAa30M
MunucrepcTBa oOpazoBaHusi U Hayku Poccuiickoit ®enepaunu ot «12» aprycra 2020 1. No 954; (3apeructpupoBaH
MunucrepctsoM octuiu Poccuiickoit @enepanuu 25 aBrycta 2020 r., perucrpanuoHHbIl Ne 59425), ¢ u3MeHeHUeEM,
BHECCHHBIM IMpPHUKa30M MHHHCTEPCTBA HAyKH M BhICIIEro oOpazoBanus Poccuiickoit Denepanun ot 26 HosOpst 2020 1. Ne
1456 (3apeructpupoBad MunucrepcTBoM roctunuu Poccuiickoil @enepanuu 27 mas 2021 r., peructpanuonssiit Ne 63650),
OCHOBHO# TpodeccroHanbHON 00pa3oBaTebHOW mporpaMmoil 1o HampasieHuro noAarotoBkud 38.03.01 DxoHomuKa,
HalnpaBleHHOCTh (mpoduib): «DHUHAHCHI U KPEeAUT», C ydeToM TpeOoBaHuil mpodeccuoHanbHbIX cTanaapros 08.006
"Crienanuct 1o BHYTPEHHEMY KOHTPONIO (BHYTPEHHHH KOHTpoJiep)", YTBEpP)KICHHBIH NMpUKa3oM MUHHCTEpPCTBA Tpylda U
conuanbHOH 3amuThl Poccuiickoit denepanuu ot 22 HosOps 2022 r. Ne731H (3aperucTpupoBaH MUHUCTEPCTBOM IOCTUIMU
Poccuiickort ®enepanun 22 nekabps 2022 1., peructpanuonHbsii Ne 71783), 08.008 "Crnermanuct mo (UHAHCOBOMY
KOHCYJIbTHPOBAHUIO", YTBEPXKIEHHBIN NpHUKa3oM MuHHCTEpCTBa Tpyla U COLManbHOM 3amuThl Poccuiickoil @enepanuu ot
19 mapra 2015 r. Ne 167u (3apeructpupoBan MuHHCTEpCTBOM octuiiuu Poccuiickoit ®@enepanuun 9 ampens 2015 r.,
peructpanuoHHblii Ne 36805), 08.015 "ChoemuanucT mo KOPHOPAaTHBHOMY KpPEIUTOBAHUIO", YTBEPXKICHHBIM IPHKa30M
MunucTepcTBa TpyJda U colManbHOW 3amuTel Poccutickort Mepepannu ot 9 okrsadps 2018 r. Ne 626H (3apeructpupoBaH
MunucrepcrBoM roctuimu Poccuiickoii @eneparyu 30 okts0ps 2018 1., peructpannonusiii Ne 52572).

Hens ®OC 11 TPOMEKYTOUHON aTTECTAIMU — YCTAHOBJICHHE YPOBHS COPMHUPOBAHHOCTH yacTh KomrereHunu OITK-
4,

3amaun O@OC 1yt IPOMEKYTOUHON ATTECTAIMU - KOHTPOJIb KAYeCTBA U YPOBHS JOCTHKCHHUS PE3YJIbTATOB OOYUCHHS 110
(opMupyemMoii B COOTBETCTBUM C YUCOHBIM IIAHOM KOMIICTEHIIUH:

Kommerennus Wunukatop Pesynbratel 00yueHUs

OIIK-4 Cnocob6en mpemnarate | OIK-4.4  Pa3pabarbiBacT | 3HaeT: OCHOBHBIC IMOJXOJbI K OIPEICICHHIO KAauecTBa;
SKOHOMHMYECKH W (PMHAHCOBO | NMPOEKTHI CTaluu pa3BUTUSA (GWIOCOPHHM KavyecTBa; I1OKa3aTelH
000CHOBaHHbIE npodeccrnoHaTbHOM KauecTBa TOBapOB M YCIYTr; CYIIHOCTH IPOIECCHOTO
OpraHU3aIMOHHO- JeSITeIbHOCTH MOJX0/la K YIPABICHHIO OpraHu3alueil; aaropUTMBI
yIpaBJIeHYECKHE pEIIeHus B peanu3anuu u HarpaBJIeHHs HCTIONIb30BaHHUS
npodeccruoHanbHOM WHCTPYMEHTOB U METOJIOB MEHEKMEHTA KaueCTBa.
JeSTeTbHOCTH VYMeer:  GopMynmupoBaTh  OCHOBHBIE  HalpaBIICHUS

HOJINTHKM B OOJAacTH KadecTBa C Y4YETOM CHenU(uKH
JeATEeNPHOCTH OpraHW3alny; (OPMYIHPOBATh LETH B
obylacTd KauyecTBa C Y4eToM TpeOOBaHMH K HX
KOHKPETHOCTH, PEANTNCTHYHOCTH, JOCTIKHMOCTH U
H3MEPUMOCTH; 00OCHOBBIBATH HE00XO0IUMOCTb
paspabotku u BHeapenuss CMK B opranuzammu chepbl
YCIIyT; WACHTH(OUIUPOBATH 3aUHTEPECOBAHHBIC CTOPOHBI
B yIpaBICHUM KadeCTBOM U OMPEACTATh MX TPeOOBaHHUS
(oxupanus); upeHtuduuuponath mpoumeccsl  CMK
OpraHm3alliy; CTPOMTH Mojenb mpomeccoB  CMK

OpTaHU3alNY.
Brnaneer: TexHomormei AOKyMEHTHpPOBaHUS IIpoliecca B
OpraHU3alMU
OIIK-4.5 Ucnonesyer | 3Haer: cymHOCTh W amroputMm paspabotku CMK;
HOPMaTHUBHO-TIPaBOBYIO OCHOBHbIE NoJIokeHus koHuenuuu TQM; crannaptsl ISO
6azy pu OPUHATUM | HA  CHCTEMBl MEHEDKMEHTa  KauecTBa;  CYIIHOCTb
pereHui B | TEXHHYECKOTO PEryJIHpOBAHUS M CepTUPHKAINH, POPMBI
npodeccuoHaTbHON HOATBEPKJCHNUS COOTBETCTBHUSI.
JeSITeIIbHOCTH VYmeer: JI€MOHCTPHUPOBATh JieicTBre CHUCTEMBI

MOATBEP)KJEHUS COOTBETCTBUS Ha Teppuropun PO B
OTHOILICHUH TIPEUI0KEHHOTO NPOIYKTa.

Bnapeer: TexHonoruei paspabotku snemenra CMK Ha
OCHOBE TPEOOBaHWI MEXKAYHAPOIHBIX CTAaHAAPTOB HA
cucTeMbl MeHeKMeHTa kadectBa cepun [ISO 9000.

TpeboBaHue K MPOLEAYPE OLECHKHU:

IMomemenNe: KOMIBIOTEPHBIH Ki1ace

O06opyznoBanue: IPOEKTOP, HOYTOYK

WHCTPYMEHTBI: KaHLEIIPCKUE IPUHAUIEKHOCTH

PacxoaHble MaTepuaisl: Oymara

JlocTym K TONMOTHUTENBHBIM CIIPAaBOYHBIM MaTepHaNaM: 3ampemieH (s TeCTOBBIX 3aJaHHil), JOCTyH K 6a3aM JaHHBIX,
HH(OPMAIMOHHO-CIIPABOYHBIM M IIOMCKOBBIM CHCTEMaM (I 3aIaHUi MPaKTUYECKOTO XapakTepa).

Hopwmsl Bpemeru: 20 MUHYT Ha TECTOBBIC 3a/IaHMs; 2 a.4. Ha BBITOJHEHHE 3a/IaHHs IPAKTHYECKOT0 XapakTepa.

IpoBepsiemast KOMIETEHIHUSI (43 o101 BO):
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OIIK-4. Cnocoben mnpemiaraTb 3KOHOMHUYECKH M (UHAHCOBO OOOCHOBAHHBIE OPraHU3ALMOHHO-YIPABICHUYECKUE
pelieHus B npohecCHOHAIbHOM e TeIbHOCTH

ITpoBepsieMble HHAUKATOPHI JOCTUXKEHUS KOMIICTEHIIUY:
OITK-4.4 Pa3pabarbiBacT MPOEKTHI MPO(HEeCCHOHATBHON AeSITEIbHOCTH
OIIK-4.5 Mcnonb3yeT HOpMaTUBHO-TIPABOBYIO 0a3y IIpU NPUHATUU PEeLIeHUH B IPodecCuoHaIbHON AesITeNbHOCTU

[IpoBepsiemblii (bie) pe3ynbTaT (b) 00y4eHUs:

3HaeT: OCHOBHbIE IOAXOMABI K ONPEAENECHHIO KAauecTBa; CTaIlM Pa3BUTHSA Griiocopun KadecTBa; MOKA3aTeln KadyecTBa
TOBApOB U YCIYT'; CYITHOCTh MPOIIECCHOTO MOJX0/a K YIPABJICHUIO OpraHn3allieil; allrOpuTMbl peaii3alii U HalpaBlIeHUS
UCIIOIb30BaHMUS HHCTPYMEHTOB M METO/IOB MEHEDKMEHTA KauecTBa.

3HaeT: CyIHOCTh U anroputM paszpaborku CMK; ocHoBHBIE nonoxeHus koHuenmu TQM; cranmaptsl ISO Ha cucrembl
MEHEDKMEHTa Ka4eCTBa; CYITHOCTh TEXHMYECKOTO PETYINPOBAHUS U CepTHHUKALNH, POPMBI TOATBEPKASHUS COOTBETCTBHSL.

Tun (popma) 3ajaHus: TECTOBBIC 3aJaHUs 3aKPBITOTO THUIIA

[Tpumep THIOBOTO 3a1aHKA (OLIEHOYHBIE MaTEPUAIIbI):

TecroBble 3agaHus

1.Kakoe yreepxnenue HEBEPHO:

A) KoOHKypeHTOCTIOCOOHOCTh MHpPEANPHATUHS — O3TO peanbHas M IHOTeHIHAIbHas CIOCOOHOCTb HW3TOTaBIMBATH U
peani30BbIBATE TOBaphl WIIM OKa3blBaTh YCIYTH, KOTOPbIE MO IICHOBHIM M KadyeCTBEHHBIM XapaKTEpUCTHKaM Ooliee
MIPUBJIEKATEJIBHBI AT TOKYIIAaTeJIeH, YeM TOBAphI M YCIYTH APYTHX MPEeIIpUATHH KOHKYPEHTOB;

B) Oco3nanue TOro, 4TO0 HEOOXOJMMO «YIIPABIATH IMPOIECCAaMI», a HE KaueCTBOM KaKIOro KOHKPETHOTO W3JCIHs,
MIPUIIUIO B TIEPUO Pa3BUTHS (a3bl «KKOHTPOJIS KaueCTBay.

B) Ha coBpemenHoM 3Tane pa3Butus puinocopuu KauyecTBa UMEHHO NMPOU3BOJIUTENb ONpEICIseT Ka4yeCTBO MpeaMera
(ycmyrn);

I') lesiTenbHOCTD peAIIPUHUMATEIS BCETAa COLMAIbHA, U B Pa3BUTOM OOIIECTBE OH ATO XOPOIIO OCO3HAET;

) Bce yrBepxeHus BepHEIE.

E) Bce yTBepskaeHHs HEBEpHBIE.

2.K ocHOBHBIM 10J10KeHHSAM KoHIenun TQM He oTHOCHTCS:

A) HenpepbIBHOE COBEPILICHCTBOBAHUE;

B) opuenTanus Ha notpeduTes;

B) xoMaHniHas opraHu3aiys paboT Mo YIyUIICHHIO KauecTBa;

I') Bce BhILIEIEPEYNCICHHOE OTHOCUTCS K OCHOBHBIM TOJIOXKEHHsIM TQM.

3.Kaxoe yrBepxnenue HEBEPHO:

A) OcHOBOIf M 00IIero MeHEI)KMEHTa W MEHeKMeHTa kadectBa sBisercs cucreMa KAHAPCIIM (kadecTso,
HaJeKHOCTB, PECYPC C TIEPBBIX U3IEIHH).

B) Cucrema TQM (Total quality management) siBisieTCsI KOMIUIEKCHOW CHUCTEMOW, OPHEHTHPOBAHHON Ha IMOCTOSHHOE
ylly4llleHHe KauecTBa, MUHUMHU3AIUIO IPOM3BOJCTBEHHBIX 3aTPaT U IOCTABKH «TOYHO B CPOK».

B) CMK (cucrema MeHEKMEHTA Ka4eCTBa) SBJISETCS YaCThIO CUCTEMbl MEHE/DKMEHTA OPTaHH3alIUH.

I') TapaHTHPOBaHHBII MPOHM3BOIUTENIEM CPOK CIIY)KOBI TOBapa, Kak IPAaBUIIO, BCErNa MEHBIIE ero ACHCTBHTEIHLHOTO
CpoKa CITyXOBl.

1) Bce yrBepxneHus BepHEIE.

E) Bce yTBepskaeHHs HEBEpHBIE.

4.ledext, KOTOPHIH MOXET OBITh BBISABIECH B pe3yJbTaTe pPa3oBBIX 3aMepOB MapaMeTPOB KadecTBa MPH KOHTPOJE
MPOM3BO/ICTBA ¥ TOTOBOM NMPOIYKIINH:

A) BHelHu# nedekT;

b) BHyTpeHHuil nedexr.

5.Kaxoe yrBepxnenne BEPHO:

A) IlepBas Bepcust cranaapros 1ISO 9000 6rina noarorosnena B 2001 roxy Texuuueckum xomureroMm 176 (TK 176)
MexayHapoIHOM OpraHu3aliiy 10 CTaHAAPTH3ALINY;

b) Bce cranmaptel ISO sBnsioTcs A0OPOBOJNIBHBIMU, HO MOTYT YTBEPXKIAaThCS B KauyecTBE OOS3aTENbHBIX Ha
HaIlMOHAJIBHOM YPOBHE HJIH B IIPEJeax OTAENbHBIX MPEIIPUITHI;

B) @.V. Teiinop, I''M. Jlenana, D. Jemunr u J[x.J>KypaH ObUIM NPUIJIALICHHBIM B TOPSJAKE MPAaBUTEIbCTBEHHOM
TEXHUYECKOM oMol B Smonuro B 1950-€ rr.

I') Bce yrBepxkieHUS BEpHBIE.

1) Bce yrBepxneHUs HEBEPHEIE.

6.ITpu 10OpPOBOILHOM cepTUUKALINHN K XapaKTEPUCTUKAM, TPEOYIOIIMM TOATBEPKACHUS, OTHOCSATCS:

A) cooTBeTCTBHE MHHHUMAJIbHBIM TpeOOBaHUAM 0€30MacHOCTH, KOTOpbIe nepeunciieHsl B TexHnueckux Permamentax
umu ['OCT;

b) mro0ble 3HaUNMBbIe TTapaMeTpPhI 10 BHIOOPY 3asBUTENS WM YCTAaHOBJICHHBIE BEIOPAHHOH CHCTEMOM cepTU(hUKALNN.

7. Kakoe yrBepxnenne HEBEPHO:

A) BceoOmmii MEHEIKMEHT KadecTBa — 3TO WHTETPUPOBAHHBIA METOJ MCEHEIKMEHTA, LIEJIMKOM OPUEHTUPYIOIIUI
JIeSITEIbHOCTh OPraHM3allid Ha TOJHYIO YIOBJICTBOPEHHOCTh MOTpeOHTENeH, COTPYIHHUKOB MU oOmiecTBa B IIEJIOM,
OXBaTHIBAKOIIMI BCE MPOLECCHl OPraHU3alMH, BOBJICKAIOUINHA B ICATSILHOCTD 110 HEMPEPHIBHOMY YJIYYIICHHIO Ka4eCTBA BCEX
ee COTPYAHUKOB W HaNpaBJCHHBIH Ha JIOCTH)KEHHE JOJITOCPOYHOrO Yycrexa W CTaOWIbHOCTH (DYHKIIMOHMPOBAHHS
OpraHu3allky.
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E) HpOHeCCHO-OpI/IeHTI/IpoBaHHHﬁ noaxoJ K ynpaBJICHUIO opraHI/I3auHeﬁ M[peamnojaracT OnpeaAcJI€HNC U OIMMCAHNUC BCEX

MpoIeCcCOB OpraHU3aluyi, a TAKKEC YCTAHOBJICHUC B3aMMOCBSI3EH MCXAY 3TUMU IIpoHeccaMu U MOCICAYIOLICTro YIIPaBJICHU

B) OCHOBHEIE IpONIEeCChl OpraHu3alnvy — 5TO TE€ MPOLECChI, KOTOPbIC HEIMOCPEACTBCHHO HAIIPABJICHbBI Ha CO3JaHUEC

MPOAYKIMHU (TOBapa/yciyr).

F) BXOZ[I)I U BBIXOJBI IIpoLECCa MOTYT OBITh KaK MaTe€pUuajibHbIMHU, TaK W HEMAaTCpUAJIbHbIMU (Haan/IMep,

UH(POPMAIIOHHBIMH) O0bEKTaMH.

1) Bce yrBepkieHUs BEpHBIE.

E) Bce yTBepkeHNs HEBEPHEIE.

8. B cocraB 06a3bl 3HaHUI HE OTHOCST:

A) HHTeIUIeKTyalbHasi COOCTBEHHOCTB;

B) nundopmanus o KOHKypeHTax, KIMEeHTCKast 6a3a JaHHBIX;

B) compoBoaunTenbHas cripaBoyHasi, OpuAnIecKas U GUHAHCOBAsK TOKYMEHTALHS;

I') npousBoCcTBEHHO-TEXHOJIOTHYECKast HH(popMaIus;

J1) HaBBIKM IPUMEHEHUS Pa3IMYHbIX TEXHOJIOTHH;

E) nu4HbIA ONBIT ¥ 3HAHUS COTPYHHUKOB;

X) uapopmanus O KOPHOPATHBHBIX TPeOOBAaHWAX (CTAaHIAPTHI, PETIaMEHTHI, MOJOXKEHHS, MHCTPYKLHH, IPaBUIIa,

3aIucH U JIp.);

3) Bce BBILIETIEPEUNCICHHOE OTHOCHTCS K COCTABIISIIOIINM Oa3bl 3HAHUH.
9. Ko mpeutoxun TepMuH «Bceobiee yrpasienue kauectBom» (Total Quality Control — TQC)?
A) Nmmikaga,

b) ®eiirendaywm;

B) ®opg;

I') demumnr;

1) oxypad.

10. Yto HE sBisiercst o0bekTaMu cepTU(UKaLNY:

A) npoxykums,

b) cucrema MeHEDKMEHTa;

B) noy-xay;

I') ycnyru;

J1) nepconai;

E) Bce mepevnciaeHHoe MOXKET ObITh 00BEKTOM CepTH(HUKAITHH.

OLEeHOYHBIN JIMCT K THIIOBOMY 33/IaHUIO (MOJENBHBIA OTBET):

1 2 3 4 5 6 10

~
oo
©

B r A A b b pi 3 b B

[IIkana oLeHBaHUA:

[oporoBelii ypoBeHs (5-6 6amtoB) — BepHbIe OTBETHI Ha 56-70% BONpOCOB;
[IpoxBunyTHIN ypoBeHb (7-8 6asnoB) — BepHbIe OTBETHI Ha 71-85% Bompocos;
Beicokwuit yposeHs (9-10 6amioB) — BepHbie 0TBeTH Ha 86-100% Bompocos.

IIpoBepsieMast KOMIIETEHIHSA (us OMOM BO):
OIIK-4. CrocobeH mpemiaraTh SKOHOMHYECKH M (DHHAHCOBO OOOCHOBAaHHBIE OPTaHH3AIMOHHO-YIIPABIEHUECKHE

peleHus B mpodhecCHOHAIbHOM e TeIbHOCTH

[IpoBepsieMblif UHAUKATOP JOCTUKEHNUS KOMIETEHIIUU:

OIIK-4.5 Mcnonb3yeT HOpMaTHBHO-TIPaBOBYIO 0a3y IpH NPHHATHH PEeLIeHHH B MPodecCHnOHaNbHON AeSITENbHOCTH
ITpoBepsemslii (ble) pe3yabTaT (bl) 00y4eHHUs:

YMeer: JE€MOHCTPUPOBATH [ICHCTBHME CHUCTEMBI TOATBEPXKACHUS COOTBETCTBHA Ha Tepputopun PD B oTHOIIEHHH

HPEJI0KSHHOTO TIPOIYKTA.

Tun (popma) 3amanus: 3aaHUE IPAKTUIECKOTO XapaKTepa
ITpumep TUIOBOrO 3a1aHus (OLEHOYHbIE MaTEPHAIbl):
IIponeMoHCTpUpOBaTh AEHCTBHE CHCTEMBI IOATBEPXKIEHHUA COOTBETCTBMA Ha Teppuropun PP B oTHOIIEHHH

MPEIOKEHHON TPYIIIBI IPOJYKTOB:

JlaTh XapaKkTepHCTHKY MIPOLYKTa, ONIPEAEIUB K KaKOH rpyIIe OH OTHOCHUTCS.
2. Yka3aTb HOPMATUBHBINA JTOKYMEHT, PETyIUPYIOLUIHN TPOU3BOACTBO H HCIOJIb30BAHUE JAHHOTO POIYKTA.
3. Omnpexnenuts GOpMy MOATBEPHKICHUS COOTBETCTBHSI.
4. TlpuBectn 000CHOBaHUE NEHCTBUH C yKa3aHHEM Ha COOTBETCTBYIOIINE IOKYMEHTHI, CTAThH JIOKYMEHTOB.
Iepeuens npoaykToB (Ha BEIOOD):
— Asromo0Ouns Lada Granta Cross;
— IHoxonan «Anenka» koHauTepckoil padpuku «KpacHslit OKTAOpH;
— Habop metckoii mocynsl «MannHOBBIH yaiiy Gabpuku Pocurpymika;
— MpamopHas roBsiiuHa OT MPOU3BOIUTEINS «['ypMaHHHY;
—  Pyxbe MP-27 «Cunbep» MxeBckoro MexaHHUECKOI 0O 3aBOJIa;
— KpacHnas ukpa nococesas 3epuucras (Hepka), AO «O3epHoBckuii PK3 NoS5y, Kamuarckuii kpaii;

Crpanuna 4 u3 7




q)OHI[ OLEHOYHBIX CPEACTB JId IIPOBEACHUS HpOMe)KyTO‘IHOﬁ aTTeCTanuu

— Monoxko nepesenckoe «Jlomuk B nepeBre» 2,5%, 950 mur;

— Habop akBapenu «benbie Houn» 36 uB. «HeBckas namurpay;

— Jlonka IIBX AxBa-Onruma 260 HJ/I HanyBHast rpeGHas oT koMnaHuu «MacTtep JI0H0K»;

— Jlyk 6nounsiit MATHEWS MONSTER SAFARI;

— Vkpamenue Ha enky purypka «IIpuniecca» Gadpuku « Apueinny,;

— Kommepueckast HapyBHas ropka «Kupadst 6.0» ot ¢pabpukn HaayBHbIX O6aryToB «Vip-batuty

OLEHOYHBIH JIUCT K TUIIOBOMY 33[aHUI0 (MOJIEJIbHBIN OTBET):
Kpurepun onenkn 3amanus:

Brimonaen Brmonaen He

Kputepnii
HOJIHOCTBIO 9aCTUYHO BBIIIOJIHEH

Jana xapakTepUCTHKa MPOJYKTA C ONpeleeHHeM, K KaKkod TpyIme OH
OTHOCHUTCSI (HAaMMEHOBaHHE MPOAYKIHUHM, HAUMEHOBAHUE YKPYITHEHHOU 4 Gayna 2-3 bama 0 6ayutoB
IPYIIIbI;, XapaKTePUCTHKA)

VYkazaH JCUCTBYIOIIMH  HOPMAaTUBHBIA  (-ble)  JIOKYMEHT  (-Bl),

perymupymoomui  (-ue) TpPOM3BOJACTBO U HCIOJB30BAHUE JIAHHOTO 4 Gann 1-2 6anna 0 6ayutoB
POJTyKTa
Bepno onpezesneHa popMa MOATBEPIKACHHUSI COOTBETCTBHSI 2 bayia - 0 GayutoB

[[Ikana oneHMBaHUSA:

[ToporoBelii ypoBeHb — 00yUaIOIIMICS BBIIOJIHUI 33/1aHUE Ha 5-6 OaiioB;
IIpoABHHYTHIN YPOBEHb — OOYUAIOIIUICS BBITIOJIHUI 33/1aHUe Ha 7-8 OaoB;
Bricokuil ypoBeHb — 00yUaroNHiics BBINOIHMWII 3aiaHue Ha 9-10 Gasuios.

ITpoBepsiemast KOMIETSHIU (4 o101 BO):

OIIK-4. Cnocoben mpemiaraTh 3KOHOMHYECKH M (PUHAHCOBO OOOCHOBAHHBIC OPTraHH3AIMOHHO-YIIPABICHUYCCKUE
pelieHus B IpoQecCUOHAIBHOM NeATeIbHOCTH

[IpoBepsieMble MHIUKATOPHI JOCTHKEHHUS KOMITCTSHIINH:

OIIK-4.4 Pa3pabaTbiBaeT IPOEKTHI IPO(YECCUOHATBHON AESTENbHOCTH

OI1K-4.5 Mcnons3yeT HOpPMaTHBHO-TIPABOBYIO 0a3y MPH MPUHATHH PEUICHUH B TIPO(eCCHOHATLHOHN NesITeIbHOCTH

ITposepsemslii (ble) pe3yabTarT (bl) 00yUeHUs:

VYmeet: HopMyaHpOBaTE OCHOBHBIC HANPABIICHUS IOJUTHUKH B OOJIACTH Ka4eCTBa C YUETOM CIEIU(UKH NeITeTbHOCTH
opraHu3anyy; (OopMyIHPOBATH IIETM B OONACTH KadyecTBa C y4eTOM TpeOOBaHHMH K WX KOHKPETHOCTH, PEaTMCTHIHOCTH,
JOCTHXKUMOCTU M M3MEPUMOCTH; OOOCHOBBIBaTH HEOOXOIUMOCTb paspaborku u BHenpeHuss CMK B opranuzanuu cdepsl
YCIYT; WISHTU(QHUIMPOBATH 3aMHTEPECOBAHHBIE CTOPOHBI B VYIPABIEHHHM KAauYeCTBOM MW ONPEAENATh WX TPeOOBaHUS
(oxwunanus); uaeHTuuuuponats npoueccsl CMK opranuzanuu; ctpouts Mojens npoueccoB CMK opranuzanum.

BrnaneeT: TeXHONMOTHEH JOKYMEHTHPOBAHHUS MIPOLiecca B OPTaHU3AIHU

YMeeT: AeMOHCTPUPOBATh AEHCTBHE CHUCTEMbI IOATBEPIKACHHS COOTBETCTBUS Ha Tepputopun PO B OTHOIIEHUH
MPEUI0KEHHOTO MPOIYKTA.

Brnaneet: TexHomnorueii paspadorku snementa CMK Ha ocHOBe TpeOOBaHUI MeXyHAPOAHBIX CTAHIAPTOB HA CHCTEMBI
MeHeKMeHTa kadecTBa cepunt [ISO 9000.

Tun (hopma) 3aaHus: 3aJaHUe MPAKTHIESCKOTO XapaKkTepa

ITpumep TUIIOBBIX 3a1aHUH (OLIEHOYHbIE MaTEPHAIIb):

3anmanue 1. Paspaborats CMK B opranusanuu (Ha BBIOOp) Ha OCHOBE TPeOOBAaHHUI MEXAYHAPOTHBIX CTAHIAPTOB Ha
cUCTeMbl MEHeKMeHTa KauectBa cepun [SO 9000.

3amanue 2. OCyIIeCTBUTDH JOKYMEHTHPOBAaHHE OM3HEC-TIPOLIECCca B OpraHu3aiiuu (Ha BIOOD).

OLeHOYHBIH TMCT K THIOBOMY 3a/IaHHIO (MOJIE/IBHBII OTBET):
Kpurepuu ouenku 3aganus 1:

o Beimonsen Beimonnen He
Kpurepnii
HOJHOCTBIO JaCTHIHO BBITIOJTHEH
OnucaHa  KOHKpPETHash  CHUTyalMss C  yKa3aHHEM  CICAYFOLIMX
XapaKTePUCTHK:
- BHJIa IeITeIbHOCTH OPraHu3aliy, pa3Mepa OpraHu3alnm;
- MHCCHH OpTaHU3aLuH;
P LT 10 Gawios 5-6 Gaios | 0 Gamios
- ACCOPTHMEHTA [IPOJYKTOB OpraHU3alliH;
- OCHOBHBIX M BCIIOMOTATeIIbHBIX MTPOLIECCOB OPTaHN3aIINY;
- KOMIIOHEHTOB OMIDKHEH M JanbHeld BHENIHEH Cpeabl OpraHM3allvy,
MMEIOIINX BIUSIHUE Ha €€ AeSTeIbHOCTD;
O6ocHOBaHa HEOOXOIUMOCTh pa3pabOTKA CHUCTEMbl MEHEKMEHTA
KavyecTBa B OpraHM3ald Ha OCHOBE TpPeOOBaHHH MEXKTYHAPOIHBIX
p H p ALyHap 5 GanoB 2-3 daya 0 6aoB
cranpaptoB I1SO 9000, yka3piBasi KOHKPETHBIE OXKHIAE€MbIE PE3YJIbTATHI
Baenpenus CMK;
O6ocHOBaHbl (10 KaXIOW W3 TEPEUUCICHHBIX TO3WIMH) JeHCTBUS 15 GayioB 7-8 GamioB 0 GayutoB
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MEHEeKepa 10 NPOEKTUPOBAHUIO U BHEAPEHHUIO CHCTEMBl MEHEKMEHTA
KayecTna:

- (hopMynMpOBaHUE MOJIUTHKU M U3MEPHUMBIX IieIell B 00JIaCTH KauecTBa;
- OTpeieNIeHHe OKUIaHU 3aHHTEPECOBAHHBIX CTOPOH;

- OompeJeieHHe COCTaBa IPOLECCOB CHCTEMBl MEHEDKMEHTa KadecTBa U
MIPOLIECCHO-OPUEHTHPOBAHHOMN CTPYKTYpPbI OpraHU3aIiH;

- (ukcanus pacmpeneneHus HOTHOMOYHI H OTBETCTBEHHOCTH B CHCTEME
MEHEJDKMEHTa KaueCTBa,;

- ompeeieHHe NepedHsl JOKYMEHTOB OPraHU3alldH, 00eCHeYHBAIOLINX
CHUCTEMY MEHE/PKMEHTa KauecTBa;

- ompeJeNieHUe JeUCTBUI MEeHepKepa 110 BHEAPEHHUIO U MOATBEPKICHHUIO
COOTBETCTBUSI CUCTEMbl MEHEPKMEHTA KauecTBa;

omnpeneNieHne eHCTBUII MEHeKepa IO MOANCPXKAHUIO CHCTEMBI
MEHE/DKMEHTa KauecTBa B paboyeM COCTOSHHUH;

Hdana omeHka (MpOTHO3) pe3yJNbTaTHBHOCTH  AEATEILHOCTH MO
pa3paboTKe U BHEJIPEHUIO CUCTEMbI MEHEDKMEHTA KauecTBa.

5 6amioB 2-3 Gamna 0 6amnoB

Kpurepun onenku 3aganus 2:

Kpurepnit

BrmonaeH Brimonaen He
MOJIHOCTBIO YaCTHYHO BBITOJIHEH

OmnycaHa KOHKpETHAsI CUTYallUsl C YKa3aHHEM:

- BUJIa JeITeIbHOCTH OpTaHMu3aliy, pa3Mepa OpraHu3allvy;

- MUCCHHU OpraHu3alui;

- [eJiel OpraHu3aluy B 00JIaCTH KayecTBa;

- IepeyHs OCHOBHBIX U 00CIIyKHBAIOIUX OU3HEC-TIPOLIECCOB,;

10 6amioB 5-6 6ammoB 0 OamioB

O6ocHOBaHa  HEOOXOIMUMOCTH  YNpaBJICHHS  OW3HEC-TIpOIlecCaMu
opraHu3aiuu (Ha mpuMepe OJJHOTO M3 Ha3BaHHBIX TMPOIECCOB, YKa3bIBas
poOIIEMBI eT0 OCYLIECTBIICHHSL);

5 OamioB 2-3 bamna 0 OamioB

OGocHOBaHBl (TI0 KaXAOW W3 TEPEYUCICHHBIX MO3UINA) JeHCTBHS
MEHeKepa 0 JOKyMEHTUPOBAHHUIO JaHHOTO OM3HEC-IIpoLecca:

- (hopMynHMpoBaHUE NU3MEPHUMBIX IIeJIel mporecca;

- uIeHTU(UKAIMA BBIXOJA Npollecca M ero norpeduresneld, BXOIOB
IIpo1iecca U ero MOCTaBIIUKOB;

- OIIpeZieNIeHNE BIaJelIblia IPollecca;

- oTpeieNieHue MOAIPOLIECCOB C YKa3aHUEM MX BXOJIOB U BBIXOJIOB,;

- OoIpeleNeHUEe IMapaMeTpoB Ipouecca (IO MOANpPOIEccaM) Kak
OCHOBHBIX TPEOOBAHHUI K €TO pean3alii;

- OIpeneNICHue PecypcoB mpoliecca (10 MOAIpoIeccaM) € yKazaHHUEM
KOHKPETHBIX XapaKTEPUCTHK 10 KaXKAOMY pecypcey;

- oIIpezieNeHre ClIoco00B KOHTPOJIS IIpoLiecca;

- (Qukcamms  mepedHs  JOKYMEHTAllH, CONPOBOXIAOUmIEH U
periaMeHTHpYIoIel JaHHBIHM Mpolecc B OpraHu3alny;

onpeneNieHHe ACUCTBUHA MEHEemKepa 10 YIPaBJICHHIO MPOIECCOM, €ro
ONTHUMH3ALMHU U TOJJICPIKAHUIO Npoliecca B pabo4eM COCTOSHHU;

15 6amioB 7-8 GaimoB 0 6amnoB

Jlana oueHka (TIPOrHO3) pe3yIbTaTUBHOCTU JEATEIBHOCTH YIPABICHUIO
IIPOLIECCOM, €r0 ONTHMHU3ALUM M MOAJEP)KaHUIO Ipoliecca B pabouem
COCTOSIHUHM Ha OCHOBE €0 IOKyMEHTHPOBaHMSI.

5 OamioB 2-3 bamna 0 6amnoB

IToporosslii ypoBeHb — 00y4aIOIIUIICs BBINOIHUII 3a1aHus 1-2 Ha cymmy 45-57 Ganna;
ITpoABHHYTHIN YPOBEHb — OOYUAIOIIUICS BBIMOJHII 3a1aHus 1-2 Ha cymmy 58-69 Oannos;
Bricoxuil ypoBeHb — 00y4aroNMiCs BEIMOIHMWI 3aaHus 1-2 Ha cymmy 70-80 Oannos.

Meroauyeckue MaTepuabl, ONPEAEIAIONIUE IPOLENYPY U KPUTEPUH OLIEHHBAHHS C(HOPMHUPOBAHHOCTH KOMIIETEHIUHN NIPU
MIPOBEIECHUH IPOMEXYTOYHOM aTTECTAllNU

[ITkana ¥ KpUTEPUH OLCHUBAHUS C(HOPMUPOBAHHOCTH KOMIETCHIINH

[Tnanupyemsie oOpa3zoBarTesbHbIC Kpurepuu onieHuBaHus1 pe3ysbTaToB 00y4eHus1, Oauibl

pe3yJIbTaThI IToporoBslii ypoBeHb
(56-70 Gamos)

IIpoaBuHyTHIN ypOBEHb
(71-85 6ayutoB)

Bricoxkwuit ypoBeHb
(86-100 6awioB)

poeCCHOHANBLHON ACATEILHOCTH
OIIK-4.4 Pa3pabatbiBaeT IPOSKThI MPOPECCHOHATBHON ASSTENFHOCTH

OIIK-4 CriocobeH mpeaiarath 3KOHOMHUYECKH U (PUHAHCOBO 0OOCHOBAaHHBIE OPTraHU3AIMOHHO-YIIPABICHIECKIE PEIICHUS B

3HaerT: OCHOBHBIE MOJIXO/IbI Kk | Obmue, HO He | ChopmupoBannsle, HO | ChopmMupoBaHHBIE
OIIpe/ieNICHHI0 KauecTBa; CTaJMH Pa3BUTHA | CTPYKTYPHUPOBAHHEIC COZleprKaIllie OTAENBHBIC | CHCTEMAaTHYECKIe
¢bunocodun Ka4yecTBa,; MOKA3aTeNIn | 3HAHUS po0ebl 3HAHUS 3HAHUS
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KayecTBa TOBapOB M YCIYT; CYLIHOCTb
MIPOLIECCHOTO  MOAXOAa K YINPaBJICHHUIO
OpraHu3alyei; aJrOpuTMbl peanu3aluu U
HaTpaBJICHH UCIIOJIb30BaHUSA
WHCTPYMEHTOB U METOJOB MEHEKMEHTa
KayecTna.

OCHOBHEIE
obnactu

Ywmeer: (dhopmynupoBaTh
HAMpaBJICHUsS  TOJUTHKA B
KavyecTBa c y4eToM cieruKu
JeSATEILHOCTH OpraHH3allvy;
(dbopMynupoBaTh 1eld B 001aCTH KayecTBa
C y4eToM TpeOOBaHMH K UX KOHKPETHOCTH,
PEaTNCTUYHOCTH, JOCTHKUMOCTH u
H3MEPHMOCTH; 00OCHOBBIBATH
HEOOXOJIUMOCTh Pa3pabOTKU U BHEAPCHHS
CMK B opranuzanuu c@epbl  YCIYT;
WACHTUQHUIUPOBATh  3aHMHTEPECOBAHHBIC
CTOPOHBI B YIPABJICHHHM KadeCTBOM H
ONpeNeNATh UX TpeOOoBaHHS (OKUAAHHS);
uaeHtuuuuposats  npoueccsl  CMK
OpraHH3alMH; CTPOUTh MOJEINb IPOLECCOB
CMK opranuzarmm.

B nemom ycnemnoe, HO He
CHCTEMaTH4eCKU
OCYIIECTBIIEMOE YMEHHE

B menom ycmemHoe, HO
coJiepKallee OT/eNIbHbIE
po0esbl yMeHUe

CdopmupoBanHOE
yMeHue

TEXHOJIOTUEH
mporecca B

Bnaneer:
JIOKYMEHTHPOBaHUS
OpraHu3alyu

B uenom yCcneurHoe, HO HE
CUCTECMATHYCCKOC

B menom ycmenisoe, HO
COZIepIKAIIHe OTACIBHBIC
po0eJbl

YcnenHnoe u
CHCTEMAaTHUECKOE
MIPUMEHEHHUE

OIIK-4.5 HMcnonp3yeT HOpMaTHBHO-TIPABOBYIO

0a3y Npy MPUHIATHH PEIIeHHH B TPo(decCHOHATBHON eITebHOCTH

MeHeKMeHTa kadectBa cepuu [ISO 9000.

3HaeT: CyIHOCTh U AITOPUTM pa3zpaborku | OOmue, HO He | CdopmupoBannble, HO | ChopMUpOBaHHBIE
CMK; ocHOBHBIE MOIIOXEHHS KOHIICNINH | CTPYKTYpHPOBAHHBIE CozieprKallye OTAENbHbIC | CHCTEMAaTHUECKHEe
TQM; cranmaptet ISO Ha cucTemsbl | 3HaHUS poOesbl 3HaHUS 3HAHU
MEHEeDKMEHTa  KadecTBa; CYITHOCTB

TEXHUYECKOTO peryanpoBaHus "

cepruduKanud, (GOpMbI MOITBEPIKICHUS

COOTBETCTBHSI.

VMeer:  IeMOHCTpHpOBaThH  JelicTBue | B menowm ycremrHoe, Ho He | B menom ycnennoe, Ho | CdopmupoBanHoe
CHCTEMBI HOATBEPXKICHHUS COOTBETCTBHUS HA | CHCTEMaTHYECKU cozeprkaliee OTIENbHEIE | YMEHHE
TEPPUTOPUH P® B OTHOLICHHH | OCYIIECTBIIEMOEC yMEHHE | MPOOEIbl yMEHHE

HpeUI0KEHHOTO POIYKTA.

Brnageer: TEXHOJIOTHeH paspabotku | B memnom ycnemnoe, Ho He | B nenom ycnemrHoe, Ho | YcnemHoe u
snmemerTa CMK Ha ocHOBe TpeOOBaHWI | cHCTEMaTHYECKOE CoziepKallie OTJENbHBIE | CHCTeMaTHYECKOe
MCKAYHApPOAHBIX CTaHAAPTOB Ha CUCTEMbI l'[p06e.]'lbl MIPUMCHCHUEC

[Iponienypa nmpoMexyTOYHOM aTTeCTallMu IpearoiaraeT 3k3aMeH. B Xxonxe npomexyrouHou

aTTeCTAallun TCPEBOJ

PEHTHUHIOBBIX OaNIOB OOyYarOIUMXCS B CHCTEMY OIIGHKH 3HAaHUH («OTIMYHO», «XOPOILIOY», «YJOBJIECTBOPUTEIHLHOY,
«HEYIOBIETBOPHUTEILHOY») OCYHIECTBISIETCS CIETYIOIIUM 00pa3oM:
— OLICHKA «OTJIMYHO» BBICTABIISIETCS oOydaromiemycs, Habpasiiemy ot 86 1o 100 peHTHHTOoBBIX 0aIOB, O3HAYAOLIHX,
YTO TEOPETHIECKOE COJIepIKaHNe Kypca OCBOCHO MOJIHOCTBIO, HEOOXOIMMBbIE KOMITETCHIIMN H PAKTHIECKHE HAaBBIKU PabOTHI C
OCBOEHHBIM MaTepHaoM c(hopMUPOBaHBL, BCE IIPEAYCMOTPEHHBIE IPOTPaMMOM 00yueHHUs yueOHbIE 3aJaHUs BBINOJIHEHBI,

— OIICHKa «XOpOIIO» BBICTaBIsieTcs oOydwaromemycs, HaOpaBmemMy oT 71 1o 85 0amioB, O3HA4alOMIMX, YTO
TEOPETHYECKOE COJACPIKAaHUE Kypca OCBOEHO IIOJHOCTbIO, HEOOXOAUMBbIE KOMIIETEHIMHM C(HOPMUPOBAHBI, HEKOTOPHIE
MPaKTU4YCCKHUC HaBbIKHU pa60T1>1 C OCBOCHHBIM MaTcpuajioM C(l)OpMI/IpOBaHI)I HCIOCTAaTO4YHO, BCC MNPEAYCMOTPCHHBIC
nporpaMMoii 0Oy4deHust ydeOHbIe 3aIaHus BBITTOJIHEHBI, HEKOTOPBIE BUIBI 33/IaHHI BBITOJHEHBI C OLIHOKAMI;

— OLICHKA «YyJIOBJICTBOPUTEIILHOY» BBICTABIIsIETCA O00ydaromeMycs, HabpasiieMy ot 56 10 70 6ainoB, 03HAYaAOMIUX, YTO
TEOPETHYECKOE COJAepKaHHE Kypca OCBOGHO YacTHYHO, HO MPOOEIBI HE HOCAT CYIIECTBEHHOTO XapakTepa, HeOOXOIHMMbIE
KOMIIETEHIIUH C(OPMUPOBAHBI, HEOOXOAUMBIC IPAKTUUECKHE HAaBBIKM PabOTHl C OCBOSHHBIM MAaTepHaJoM B OCHOBHOM
chopMHpOBaHbI, OOJBIIMHCTBO IMPEILYCMOTPEHHBIX MPOrpaMMOi 0Oy4deHHs! Y4eOHBIX 3aJaHUil BBIIIOJIHEHO, HEKOTOPbHIE W3
BBITIOJTHCHHBIX 3a;1aHm71 BBIIIOJTHECHBI C OIJJI/I6K3.MI/I;

— OLICHKA «HEYJOBIETBOPUTEILHO» BhICTaBIIseTCS oOydaromemycs, HabpaBuieMmy MeHee 56 0aisioB, 03HAYAIOMINX, YTO
TEOPETUYECKOE COJICPKAHUE Kypca OCBOCHO CO 3HAYMTENBHBIMH Npo0esaMH, HOCSIIUMH CYLICCTBEHHBIH Xapakrep,
HEOoOXOIUMbIE KOMITETEHIIMU He C(OPMHUPOBAHBI, CYLIECTBEHHBIC IIPOOENBI B 3HAHUSAX OCHOBHBIX TOJIOKEHHH (PaKTHIECKOro

MaTepHaa.
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