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Hampasnenne noarorosku: 43.03.01 CepBuc
Hanpasnexnrocts (poduis): « DHHAHCOBBII CEPBUCH
Pabovas nporpamMma JMCIMILINHBL «OpraHu3alMOHHOE IPOCKTHPOBAHNE B CEPBUCHON JCATEITLHOCTI
IIporpammy cocraBui(u):

Poroxxknna Hanexxna BacunseBHa

[Mpu HamuuK 00yYaArOUIMXCS M3 YHCIA JIUL C OTPAaHUYEHHBIMHU BO3MOKHOCTSIMH 37I0POBbSI, KOTOPBIM HEOOXOIUM OCOOBIH OPSIOK
OCBOCHHMS AUCUMILIMHBI (MOAYJIS), IO UX JKEIAHUIO pa3padaThiBaeTCs aJanTHPOBAHHAs K OrPaHUYEHHSIM UX 370pOBbs pabouas
porpamMMa JUCLHIUIUHEI (MOILYJIsT).

Pabouas mporpaMma AUCIUIUTHHBL

Opranmaunonnoe NMPOCKTUPOBAHHE B CepBHCHOﬁ JACATCJIbBHOCTH

paspaborana B coorBercTBuu ¢ ®I'OC BO:

DepepabHbIi TOCYAapCTBEHHBIH 00pa30BaTebHBII CTAHAAPT BBICIIEr0 00pa30BaHus — OaKalaBpHaT 110 HAPABICHHUIO TOATOTOBKU
43.03.01 Cepsuc. YTBepxaeH npukazoM Munuctepcrsa oopa3zoBanue u Hayku Poccuiickoii deaepaunu ot 8 utonst 2017 r. Ne 514.
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Hanpasnenne nogrorosxu: 43.03.01 Cepsuc
HanpasnerHocTs (po¢miib): «DHHAHCOBBIN CEPBHCH
Paboyas mporpamMma JMCIMILINEBL «OpraHu3alMOHHOE IPOCKTUPOBAHNE B CEPBUCHON JICATEITLHOCTIY

1. HEJIM U 3AJIAYY OCBOEHUSI JUCLIUILIMHBI (MOLYJIST)

Hesb nzyueHusi ucuMiInnbl: chopmupoath 3amanabie OITOIT BO acniekTsl KOMIETEHIHIA
3agauu M3y4eHUs AUCHUILIMHBI: cHOPMHUPOBATH 3aIJIAHUPOBAHHBIE PE3YJILTAThI

O6J1acTh NpoecCHOHAIBLHOM JesITeIbHOCTH:

08 ®uHAHCHI ¥ DKOHOMHKA,

40 CkBo3HbIC BHIbI TPO(HECCHOHATLHON IESTEIHHOCTH B IPOMBIIICHHOCTH

2. MECTO JUCHUILTUHBI (MOAYJIsI) B CTPYKTYPE OBPA3OBATEJILHOM ITPOT'PAMMBbI

Iuk (pazzen) Ol |51.B

2.1|Tpe603amm K NMpeBapUTeILHOI NOAr0TOBKE 00y4Yalomerocs:

CO)ICp)KaHI/IC JUCIHUTIIINHBIL 6a3preTcs[ Ha MaTepuajiec:

MeTo bl MPUHATHS PEIICHUI

OCHOBBI MECHEDKMEHTA B CCpBHUCE

OpFaHI/BaHI/IOHHafI KyJIbTypa 1 JUACPCTBO

TexXHOJIOTHH YIIPaBJICHHS YeJIOBEUECKIMH PECypcaMy OpraHu3anuy chepsl yeayr

2.2|Iucuunaunbl (MOAYJIH) U MPAKTHKH, IJ1 KOTOPHIX 0CBOEHHE JAHHOM TUCHUNINHBI (MOXYJIsI) HE00XO0HMO KaK
NpeAlecTBYOLIee:

ITpou3BOICTBCHHAS PAKTHKA (IIPEINIUIOMHAs TPAKTHKA)

3. KOMIIETEHL{Y OBYYAIOIIETOCSl, ©OPMUPYEMBIE B PE3YJIbTATE OCBOEHMSI JUCLIATITAHBI
(MOZYJIS)

IIK-1. CnocoGeH 0praHu3oBaTh padoTy HCIIOTHHTe e, IPUHIMATh pelieHHs1 00 OPraHNu3aliy CePBUCHON 1eATeJIbHOCTH

IK-1.1. (I)opanyeT mejab 1 3aJ1a49M 1€ATCJIbHOCTH nonpameﬂennﬁ ceancnoﬁ ACATEJIBbHOCTH NPEANIPUATHSA, OPIraHU30BbIBACT
HUX BBINNOJTHCHUE

3HaeT: MPUHLMITBI ¥ YCIOBHUS (POPMHUPOBAHMS PATMOHAIBHBIX CTPYKTYP YIPaBICHUS; IPHHIHUIIB CTPYKTYPU3AIMN OPTaHU3alUil; THITI
Y BUJIbI OPTaHU3AIMOHHBIX ITOJTHOMOYHHA U TEXHOJIOTHH UX dPPEKTUBHOTO pacnpeaesIeHusl.
YMeerT: HcIoIb30BaTh OCHOBHBIE METO/Ibl IPOEKTUPOBAHUS OPraHU3alMOHHON CTPYKTYpPBI IPEIPUSATHS CEepBHUCaA.

IIK-1.2. Ilpou3BoauT BHIOOP OPraHM3aMOHHBIX pelleHuii 1Jis1 popMUpPOBaHUs CEPBUCHOM CHCTEMBI 00CTYKUBAHHUS

3HaeT: OCHOBHBIE STAllbl IPOSKTHPOBAHKS OPraHU3AIIMOHHBIX CTPYKTYP; KPUTEPHU OLECHKH OPTaHU3aI[MOHHBIX CTPYKTYP.

VYMeer: B yueOHOH CHUTyallMM aHAIM3HPOBATh OPraHU3aLHOHHYIO CTPYKTYpPY NPENNPHATHS CepBHCAa Ha MPEAMET COOTBETCTBHUS
YCTaHOBJICHHBIM KPUTEPHSIM; B yUeOHOW CUTyallul 000CHOBBIBATh BBIOOP MOJEIH CTPYKTYPBI K CYOPMYIHUPOBATH MPEIOKEHHS 10 e¢
ajanTaiyu; 000CHOBBIBATh M MPOEKTHPOBATh H3MEHEHHE JIOKAIbHBIX aKTOB, 00ECTIEUNBAIONINX OPTaHU3aI[MOHHOE TPOSKTUPOBaHHE B
CEpBHUCHOM N1€TEIbHOCTH.

IIK-1.3. IlpuarMaeT Opranu3aliiOHHbIE PEeIeHNs 110 PA3BUTHIO KJIHEHTYPHBIX OTHOIICHHI NPeINpPUs THSA

3HaeT: OCHOBHBIC TTOJIOXKEHHUSI KOHIICTIIIH OPTaHU3AI[IIOHHOTO AU3aifHa; THIIOJIOTHIO MOJIENeH OpraHN3allHOHHBIX CTPYKTYD,
IPEUMYIIECTBA U HEJOCTATKH, YCIOBUS UX 3()(HEKTUBHOTO IPUMEHEHUS U COCOOBI OLICHKU 3()(HEKTUBHOCTH.

VYMeert: B yueOHOH CUTyallMy aHATM3UPOBATh KOMMYHHKAIIHOHHBIE TIPOIIECCH! B CEPBUCHOI OpraHU3aliy U pa3pabaThIBATh
IPEIOKEHNUS 110 IOBBIIECHUIO UX 3P HEeKTUBHOCTH; pa3padaThIBaTh IPOrPaMMBbl OCYIECTBICHHS OPraHU3allMOHHBIX U3MEHEHUH U
OIICHUBATh UX 3PPEKTUBHOCTE.

Brnaneet: TexHOJOTHEH IIaHUPOBAHUS U3MEHEHUM OPraHU3allMOHHON CTPYKTYphI YHPaBJICHUS HNPENNPHUITUS CEpBHUCA B CUTYyaIMU
HOBOI1 CTpaTerum.

4. CTPYKTYPA U COJAEPKAHUE JTUCITUIIJIMHBI (MOAYJIS)

Kon HanmeHoBaHue pa3/e0B M TeM /BH] 3aHATHS/ Cemectp |Yacos |AnTepakT.
3aHATHS
Pasznen 1. OcHOBBI OPraHN3aNMOHHOIO IU3aliHa
1.1 |OcuoBubie moHATH. PannonampHble CTPYKTYphl. OpraHM3alMOHHBIA AW3aiH 110 9 2 1
Munnubepry /Jlex/
1.2 |OcHoBHBIe TmOHATHS. PanmoHanbHBIE CTPYKTYpbl. OpraHH3allMOHHBIN AW3aiiH 110 9 4 0
Munu6epry /Ip/
1.3 |OcHoBHble moHATHA. PannonanbHele CTPYKTypbl. OpraHM3allMOHHBIN AM3aiiH 10 9 32 0
Munnoepry /Cp/
1.4 |Buasl nonnomounii. Tunonorust oprerpykryp /Jlex/ 9 2 1
1.5 |Buasl nonHomounii. Tunonorust oprerpykryp /Ip/ 9 2 1
1.6  |Buasl nonmHomounii. Tunonorus oprerpykryp /Cp/ 9 32 0
Pazgen 2. TexH0JIOrHH OPraHU3aIMOHHOTO NPOEKTUPOBAHUS
2.1 |TexHoyOrHY POSKTUPOBAHKS OPTCTPYKTYP. DH(HEKTUBHOCTH OPreTpyKTYp /JIeK/ 9 2 0
2.2 |TexHonoruy npoeKTUpoBaHus opreTpykryp /Ip 9 2 1
2.3 |TexHomoruu npoeKTUpoBaHus Oprerpykryp /Cp/ 9 32 0
2.4 |9ddexTuBHOCTS OpreTpykryp /Ip/ 9 2 2
2.5 |DddexTrBHOCTD OpreTpykryp /Cp/ 9 32 0
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5. OneHoYHbIe M MeTOAHYECKHE MAaTePHaJIbl 10 AMCHUILINHE (MOLYJII0)

5.1. Coaep:xanue ay uTOPHOI padoThI O JUCHUILIMHE (MOLYJIIO0)

9 cemecTp, 3 JeKUUH, 5 NPAKTHYECKHUX 3AHATHI
Paznen 1. OCHOBBI OPraHN3aLMOHHOIO JU3aiiHA
Jlexnus Ne 1 (2 gaca)
Ocnogubie nousatusi OI1. PanmoHanbHbie CTPYKTYpBI yipaBieHus. OpraHu3aluoHHbIN Tu3aitH mo MuHnoepry
Bomnpocs! u 3aganus:
1. OcoOEHHOCTH COBPEMEHHON SKOHOMHUYECKON CUTYAIMH B aCTIEKTE OPITIPOCKTUPOBAHUSI.
2. CymHocts OII. ITpoGneMsl CTpyKTYpU3aluy OpraHU3alHii.
3. OcuoBueie mousitus OIl: cTpykTypa ympaBieHHs, NpPOW3BOACTBEHHAs CTPYKTypa, [emapTaMEHTaIU3alus, MOJTHOMOYHS,
LEHTpaIU3aLusl, AeLHTpalIu3aus u ap.
4. Ycnosus /kputepun GOPMUPOBAHHS PAHOHATIBHBIX CTPYKTYD YIPABICHHUS.
5. MexaHu3Mbl KOOpJAMHALUM COBMECTHOM JEATEIbHOCTH: B3aUMHbIE COIVIACOBAHUS, INPSIMOH KOHTPOJb, CTaHJApTU3ALUSL
KBaNM(pHKALIH, TPOIIecca, BEIXOAA.
6. luarpamma «I19Tb uacTeil opranuzanum».
7. bazoBble KOH(UIrypalluM OpraHU3aLlUil: IpocTas CTPYKTypa, MEXaHHCTHYECKass OIOpOKpaTus, MpodeccHoHallbHAas OIOPOKPATHs,
JIMBH3HOHANbHAS (OopMa, aTXOKPATHS.
8. CBsI3b MEXaHU3MOB KOOPJUHALUH U 0a30BbIX KOHGUTYpaIUil.
9. CnenMaibHbIe HHCTPYMEHTBI B3aUMO/ICHCTBHS 10 [ endpeitry.
Ipaktudeckue 3ausatust Ne 1-2 (4 gaca)
OcHoBHbIC MTOHATHS. ParioHanbHbIe CTPYKTYphl. OpraHnu3allHoOHHbIH J3aiH 1o MuHIOepry
Bomnpocs! u 3aganus:
1. OcoOeHHOCTH COBPEMEHHOH CONMAIbHO-3KOHOMUYECKOH CUTyannuu B PO B acriekTe OpraHU3aiuOHHOTO MPOCKTUPOBAHHUS;
2. KitoueBble uzied KOHIENIUY OPraHU3alMoOHHOr0 1u3aiiHa MuHOepra: napaMeTpsl 1u3aiiHa, CHTyalluOHHbIE (haKTOPBI;
3. MexaHU3MBI KOOPAUHAIIMN COBMECTHOH JEATeNILHOCTH, YCIOBUS UX BEIOOPA,;
4. DTamnbl CTAaHOBJICHUS U Pa3BUTHS MOJIENIeH OpraHU3alluOHHBIX CTPYKTYD;
5. JIpa Trma ynpasieHus: OIOPOKPATHUECKHI W OPTaHUYCCKUN;
6. /IBa xiacca Mojeneld OpraHU3alMOHHBIX CTPYKTYP: MEXaHHCTHUUECKUE U aJalNTHUBHBIE, JOCTOMHCTBA U OIPAHUYCHUS, YCIOBUS
3¢ GEKTHUBHOCTH;
Jlexuus Ne 2 (2 gaca)
Bunapr momrOMOumMii. THIONOTHS OPTCTPYKTYP
Bomnpocs! u 3aganus:
1. JIuneitHas, GyHKIHOHANIBHAS, TUBU3HOHATIBHAS AeTapTaMEeHTATH3aIIHS.
2. JIOCTOMHCTBA U OrpaHUYEHUSI.
3. YcnoBus 3 (hpeKTHBHOTO HCITOB30BAHUS.
4. TIpobGaemsl mpeoOpa3oBaHusl OJJHOTO BHA B IPYTOW.
5. Buabsl HOTHOMOYHH.
6. INonnomounsi. OTBeTcTBEHHOCTS. JlenerupoBanue. OO0beM MoaHOMOUMH. YcnoBus 3pdexKTUBHOCTH AenerupoBaHus. JInHelHbIe
MIOJTHOMOYHSI. ATINapaTHO-IITa0HbIe TTOJTHOMOUHS. DYHKIHMOHATIBHBIE TOTHOMOYHS. BHpl mTadoB.
7. Tunosnorust OprcTpyKTyp ynpaBJeHusl.
8. Bropokpatuueckuil 1 opraHu4ecKuii IMOAX0/bI K YIPABICHUIO.
9. OCHOBHBIE TUIIBI CTPYKTYP YIPABJICHUS: MEXaHUCTHIECKUH (3KECTKHM), Opranuueckuil (rudkuii).
10. Pa3HOBHIOHOCTH CTPYKTYp ynpasieHus: uHeiHas OCY, pyHKIHOHAIbHAS, AUBU3HOHANbHAS, IPOSKTHAS, MATPHYHASI.
11. OcobenHocTH (HYHKLIMOHUPOBAHHUS PA3HBIX CTPYKTYP U YCIOBHA UX 3(G(GEKTUBHOTO MPUMEHEHHUS.
IpakTraeckoe 3ausTre Ne 3 (2 gaca)
Buasl noniHOMounid. TUIIONOTUS OPICTPYKTYP
Bomnpocs! u 3ananus:
1. Tursl TOTHOMOYMIA: JINHEHHBIEC U alNapaTHO-(GYHKIMOHAIBHBIE (IITaOHBIE) IPAMEPHI;
2. Bugp! mraboB, npuMepsl;
3. denerupoBanue, yciaoBus 3QHEKTUBHOCTH;
4. ®opmaibHbie 1 HeOpMaIbHbIE KOMMYHHKALIMH, HeOpMalbHasi CTPYKTYPa;
Pazgen 2. TexH0JIOTHH OPraHU3ALHOHHOTO NPOEKTHPOB AHUA
Jlextms Ne 3 (2 gaca)
TeXHONOTUs MPOSKTUPOBAHHS OPICTPYKTYP. DH(PEKTUBHOCTH OPICTPYKTYP
Bormpocs! u 3aganust:
1. Kpurepuu ananm3a oprerpykTypsl YIpaBiIeHus.
2. IlocnenoBaTenbHOCTh AEUCTBUIM IO aHANNU3Y CTPYKTYpPbI YIIPaBJICHUS.
3. Kinaccudukarus oprann3aiiioHHbIX Ipo0eM, YKa3bIBalOIIMX Ha HEOOXOAMMOCTh PEBU3UH CTPYKTYPHI.
4. Knaccudukanus opranu3aluoHHbIX atooruii no Ipuroxuny A.U.
5. OcobeHHOCTH aHaIM3a OPICTPYKTYPhI MAJIOTO MPEATIPHUSTHS.
6. Texnomnorus uzmenenust OCY.
7. ObocHOBaHNE HEOOXOIUMOCTH COBEPIICHCTBOBAHUS OPraHU3allMOHHON CTPYKTYPHI YIPaBJICHUS.
8. Bo3moxxnble HanpaBieHus u3MeHenuid. Marpuna Jloypenca-Jlopma «Iuddepenunanus — uarerpamus OCY».
9. Pa3paboTka npeu1oskeHUi 110 COBEPUIEHCTBOBAHHUIO CTPYKTYPHI.
10. Iporuo3upoBanue 3G HEeKTUBHOCTH N3MEHEHHH.
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11. Texnomnorus npoexkrupoBanust OCY.
12. KoHienTyanbHas cXeMa IPOSKTHPOBAHUS HOBOH CTPYKTYPBIL.
13. Dransl IPOEKTUPOBAHUS OPTCTPYKTYPHI YIIPABICHHS.
14. Beibop Bua AenapraMeHTa n3anuu. JInHelHas, QyHKIHOHaIbHAS, TUBH3HOHANBHAS IeTIapTaMEeHTaTN3alIUs.
15. @akTOopbI BEIOOpA MOJIENIN OPTCTPYKTYPHI IO ['endpeiTy.
16. CtpykTypa ynpaBieHus U Ga3bl )KU3HSHHOTO KA OpraHU3aIHH.
17. OcoOEHHOCTH MPOSKTUPOBAHUS CTPYKTYPBI MAJIOTO TIPEANPHUSATHS.
18. Pa3paboTka mpoeKkTa OPreTpyKTYphl YIPABICHUS B YCIOBUSAX KPH3HCA.
19. Pa3Ho0Opa3ue noaxo/10B K OLCHUBAHUIO 3P (PEKTHBHOCTH OPTaHU3AIIMOHHOMN CTPYKTYPhI yIIPABICHHUS.
20. KonnuecTBeHHBIE M KaUSCTBEHHBIE METOJIBI OLIEHKH. 11X BO3MOXKHOCTH M OTpaHUYCHHSI.
21. KitoueBble kputepuu otieHKU dpdektiuBrocTi OCY: COOTBETCTBHE CTPYKTYPBI CTPATETHH, COOTBETCTBUE BHEUIIHEH M BHYTPEHHEH
cpezie OpraHu3aliK, OTCYTCTBUE IPOTUBOPEUNIT MEKAY DIIEMEHTAMH CTPYKTYPHI.
22. BeIOOp KpUTEPUCB OLICHKU M METOJIOB X U3MEPCHHSL.
23. OpraHuzanys IHarHOCTHKH YIPaBICHIECKOH CTPYKTYPHI.
24. CyOBeKTHI OIICHKH.
25. JlokymMeHTanbHOE 0(OpPMIICHHE PE3yIbTATOB OLICHHUBAHUSI.
26. OreHKa S5KOHOMHYECKOH 3¢ (PeKTHBHOCTH IIPOEKTa CTPYKTYPEL
IMpakTraeckoe 3ausaTre Ne 4 (2 gaca)
TeXHOJIOTHH MTPOSKTUPOBAHUS OPICTPYKTYP
Bormpocsr u 3aganus:
1. Jloruka aHayM3a CTPYKTYPHI YIIPABICHUS, KDUTCPHUH aHAIIH3a;
2. JIuneitnast, yHKIMOHATBHAS U IUBH3HOHAIBHAS IeTIapTaMEeHTaIN3allus;
3. CnenyanbHble HHCTPYMEHTHI B3aUMOJIEHCTBUS: MoJielb I enbpeiiTa;
4. Oprann3alOHHBIA ayANT, alTOPUTMBI, BBIBOIBI;
IMpakTtuueckoe 3ausaTre Ne 5 (2 gaca)
Db HeKTHBHOCTH OPTCTPYKTYP
Bormpocs! 1 3agaHus:
1. ledeKThI CTPYKTYpBI, OpraHU3aIMOHHBIC TIPOOJIEMBI, YKa3bIBAOIIHE HA HEOOX0UMOCTh KoppekTrpoBku OCY;
2. OpraHu3annoHHbIe TATOJOTHH M0 Kiaccudukarmu [Ipuroxuna,;
3. Jloruka m3MeHeHHs CTPYKTYPHI YIPaBIICHNUS,
4. JIokyMeHTaJIbHOE COIPOBOXKACHNUE OPraHU3AIlMOHHOTO POCKTUPOBAHYS;
5. OreHKa paroHaIbHOCTH M 3()(EKTHBHOCTH CTPYKTYPHI.

5.2. Copep:xaHue caMOCTOSITEJIbHOI PadoThI MO AMCHUTIIIMHE (MOIYJIIO)

Conep:xaHue 00513aTeJIbHOI CAMOCTOATEILHOH PadoThHI MO TUCHUILINHE

Ne ni/m TeMbl TUCHUTLIHHBI Coaep:xkaHue caMOCTOSITEIbHOI padoThI IIpoayKThl 1eSITeILHOCTH

1 OcHOBHBIE nonatus. | Ilpoanann3upoBaTh OPrCTPYKTYPY TYPUCTCKOM [Mucemennast pabora
PanponansHbie CTPYKTYpBI. | OpraHU3aliy Ha IPEeIMET €€ PallMOHAIBLHOCTU
OpraHu3alMOHHBIN  AW3aiiH  TI0
Munnbepry

2 Buner momnomouwmii.  Tumonorus
OpPICTPYKTYP

3 TexHonorun npoexTupoBaHus | CIPOEKTHPOBATh OPTCTPYKTYPY TYPHUCTCKOTO IIpoexr
OPICTPYKTYP HpeanpuaTus U 000CHOBATh €€ 3(h(HEKTUBHOCTD

4 D¢ PEeKTUBHOCTH OPICTPYKTYP

Cojep:kaHue CAMOCTOSITETbHOI PaboThI MO AMCHUTIIMHE HA BHIOOP

Ne ni/m TeMbl TUCHUTLIHHBI Coaep:xkaHue caMOCTOSITEIbHOI padoThI IIpoayKThl 1eSITeILHOCTH

1 OcCHOBHBIE noHatus. | Pa3zpaborarh nepedeHb KpUTEPHEB aHAIHM3a [Mucemennast pabora
PanmonanbHble CTPYKTYpBL. | CTPYKTYpBI YIIPaBJIEHUS B 3aJJaHHOM CUTyaIuu
OpraHu3alMoOHHBIN  AW3aiiH 10
Munnbepry

2 Buner momHomounii. Tumosorus
OPICTPYKTYp

3 TexHonorun poekTHpoBaHus | Pa3zpaboraTh anroputM oueHkH 3GpQeKTHBHOCTH IMucemennas pabora
OPICTPYKTYP CTPYKTYpPBI YIIPABJICHUSI TYPUCTCKON OpraHn3aliu

4 Db PEeKTHBHOCTH OPTCTPYKTYP B COBPEMEHHBIX YCJIOBUSIX

5.3.00pa3oBaTe/ibHbIE TEXHOJIOTHH

I[Ipu  opra#mzamuu  U3y4eHHs  JUCHUIUIMHBL ~ OyOyT  WCHOJB30BaHbl  Cilefyiolue  oOpa3oBaTelibHbIE — TEXHOJIOTHU:
MHPOPMALMOHHO-KOMMYHHUKAIIMOHHBIC ~ TEXHOJOTHWH, TEXHOJOIHS OpraHU3allid  CaMOCTOSTENLHOW  paboThl, TEXHOJOTHUS
pedIieKCUBHOTO O0YYeHHsI, TEXHOJOTHS MOIYJIbHOrOo OOy4eHHs, TEXHOJIOTHS WIPOBOTO OOYYEHHs, TEXHOJOTMH TpYNIIOBOH
JTUCKYCCHH, WHTCPAKTUBHBIE  TEXHOJIOTHH, TEXHOJIOTHS POOIEMHOTO o0yueHus, TEXHOJIOTHS ~ OpraHHU3aluK
y4eOHO-HCCIIEAOBATEIbCKOM NeSTEIbHOCTH, TEXHOJIOTHsl IPOEKTHOr0 00YUYEHHUSs], TEXHOJIOTHs PA3BUTHSI KPUTHYECKOTO MBIIIUICHUSL.

5.4. Texyuuii KOHTPOJIb, MPOMEKYTOUYHBIIH KOHTPOJIb M MIPOMEKYTOUHAS ATTECTAIUS

BanipHO-pedTHHIOBas KapTa AMCIUILUIMHEL 0(hOpMIIeHa KaK NPHIOKEHHE K paboueil mporpaMMe TUCIUILINHEIL.
®DOoHJ| OLEHOYHBIX CPEICTB I IPOBEACHUS MPOMEXYTOYHOH aTTeCTalMU O0YydYarolMXcs M0 JUCUHUILIMHE OQOPMIIEH OTAEIbHBIM
JIOKYMEHTOM.
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6. YYHEBHO-METOJUYECKOE 1 TH®OPMAIIMOHHOE OBECHHEYEHHE

6.1. Pexomennyemas iurepatypa

6.1.1. OcHoBHas JUTEpPaTypa

ABTODHI, 3aryiaBue, CChUIKA Ha AJICKTPOHHYIO OHOJIMOTCYHYIO CUCTEMY W3narenbcTBO, TON
COCTaBUTEIHN
JI1.1 |Honros A.. Teopus opranuzanuu : yueonoe nocobue / A.W. Jonros. - 4-e uzn.,|M3narenscrBo «dmunTtan, 2016.
crep. - MockBa : - 224 c. : Tabm., cxem. - (DKOHOMHKA U

ynpasienue). - bBudbauorp. B kH.
URL: https://biblioclub.ru/index.php?page=book&id=83139

J1.2 [I'epuuxoBa M.H. [I'epuuxoBa, 1. H. MenemkmenT : yueOnuk / M. H. I'epunkoBa. — 4-e|FOnutu-/lana, 2017
u3f., nepepad. u gomn. — Mocksa : FOnutu-Jlana, 2017. — 510 c. :
Tab1., cxeMbl — (3010T0 HOHA POCCUHCKUX YyUEOHUKOB).

URL.: https://biblioclub.ru/index.php?page=book&id=684936

JI1.3 |Poroxkkuna H.B. [IIpaktukym 1o  OCHOBaM  OpraHu3alnuoHHoro  aum3zaitHa:|OOO «Odopr», U3a-Bo CITIY,

YueOHo-MeToauueckoe nocodue. — Camapa. 2010
6.1.2. JlonotHUTeIbHAS JINTEPATYPA
ABTOpBI, 3arnaBue, CChUIKA Ha SJICKTPOHHYIO OHOJIMOTCYHYIO CHCTEMY HW3natenseTBo, TOA
COCTAaBUTEIH
J2.1 Teopust opranuzanuu : yue6Hoe mocodbue / cocr. T.M. Caxniok ;|- CraBpomnons : Arpyc, 2013

denepanpHOE TOCYIAPCTBEHHOE ONODKETHOE 00pa3oBaTelbHOE
YUpEXKIIEHHE  BBICHIETO  NPOQECCHOHAIBLHOrO  00pa3oBaHUs
CTaBpONoJIbCKUI TOCYJApPCTBEHHBIN arpapHblid yHHBEpcHTET.. - 100
c. - bubnuorp. B KH.

URL.: http://biblioclub.ru/index.php?page=book&id=277447

JI2.2 |TepunkoBa WN.H. |MeHemxMeHT: MpakTUKyM : yueOHoe mocodue / .H. I'epunkosa. -| IOuuTH-/ana, 2015
2-e u3n., nepepad. u goi. - Mockaa. - 799 c. : tabi., rpad., cXemsl -
(3omoToi hOHA POCCUIUCKUX YIeOHHKOB). - BUOIHOTD. B KH.

URL.: http://biblioclub.ru/index.php?page=book&id=115014

J12.3  |Cumry MLIT. Teopuss opranuzanuu : yde6Hoe mocobue / M.II. Cummu, JL.B.[TYCVYP, 2016
Kynpsimosa ; MunucrepctBo o0pa3zoBaHus U Hayku Poccuiickoii
®enepannn, Tomckuit ['ocymapcrBennsiii YuuBepcutrer Cucrem
VYnpasnenuss u Pagmnosnexkrponuxu (TYCVYP), ®AKVIIBTET
JAUCTAHIIMOHHOT'O OBYYEHUSA (®HO). - Tomck :. - 200 c. :
ni. - bubnumorp.

URL.: http://biblioclub.ru/index.php?page=book&id=480961

6.2 Ilepeyens mMporpaMMHOro oéecreveHust

- Acrobat Reader DC

- Dr.Web Desktop Security Suite, Dr.Web Server Security Suite

- GIMP

- Microsoft Office 365 Pro Plus - subscription license (12 month).
- Microsoft Windows 10 Education

- XnView

- Apxusarop 7-Zip

6.3 TlepeyeHb HHGPOPMAIMOHHBIX CHIPABOYHBIX CHCTEM, MPO(eCCHOHATBHBIX 623 TaHHBIX
- OBC «YHuBepcuterckas OUOIMOTEKa OHIIAWHY
- basbl mannbIx Springer eBooks
- 1C:UTC I[TPO® BY3
- CIIC «I’APAHT-AHanuTuk»
- CIIC «Koncynprant-Ilmocy

7. MATEPHAJIBHO-TEXHUYECKOE OBECIIEYHEHME JUCIUIIJINHBI (MOY JIS)

7.1|HaumeHoBaHuME CIIEIMAIbHOTO MOMEIIEHHS: TOMEIIEHUE I CAMOCTOSTEIbHOM paboThl, UnTanbHbIi 3a1. OCHAIIEHHOCTS!
TIK-4mt. ¢ BO3MOXHOCTBIO TMOAKIIOUEHUs K ceTh «MHTepHeT» u o0ecrnedyeHHeM JOCTyna B AJICKTPOHHYIO
nH(opMaIoHHO-00pa3oBaresbHyo cpexy CI'CITY, IlncbMenHbId cTon-4 wr., [Tapra-2 mir.

7.2|HanmeHOBaHME CHIENUAIBHOTO MTOMEINEHUS: YueOHast ayAuTOpuUs ISl IPOBEACHUS JEKIHUOHHBIX 3aHATUH, MPAaKTHIECKUX
3aHATHH, TPYIIOBBIX KOHCYJNbTAlMH, WHAWBHIYAIbHBIX KOHCYNIBTALMHA, TEKYNIEr0 KOHTPOJS, MPOMEKYTOYHOM
aTrecranuy, YdueOHas aymuropua. OcHameHHOCTh: MenoBast nocka-lmr., Kommiuexkr yueOHOH Mebenn, HOYTOYK,
MPOEKIHOHHOE 000pYyAOBaHNE (MYIbTUMEINHHBINA IPOSKTOP M KPaH).

8. METOAUYECKHUE YKA3AHMS IO OCBOEHUIO JTUCHUIIJIMHBI (MOY JIST)

Pabora HaJg TCOPETUUCCKUM MAaTCpUajIOM NIPOUCXOJUT KPATKO, CXEMATUIHO, TOCIICAOBATCIIbHO (I)I/IKCI/IpyIOTCSI OCHOBHBIC ITOJIOKCHMU,
BBIBO/JIbI, (bOpMyJ'IPIpOBKI/I, O606H_I€HI/IH; IOMEYaTh BAXXHBIC MBICJIM, BBIACIIATH KJIKOYEBBLIC CJIOBA, TCPMUHEI. HpOBepKa TCPMHUHOB,
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Hanpasnenue noarorosku: 43.03.01 Cepsuc
Hamnpasnernocts (mpoduis): « DHHAHCOBEIN CEPBUCH
Pabouas porpamMma IMCUUIIIINHBI ((OpFaHI/BaLIHOHHOS IIPOCKTUPOBAHUEC B CepBHCHOﬁ JCATCIbHOCTHYY
MOHATHIA C MOMOILBIO DHIMKIONEINH, CJIOBapei, CIPABOYHUKOB C BBINKUCBIBAHMEM TOJKOBaHUH B TeTpaib. O003HAUYUTH BOIPOCHI,
TEPMHUHBI, MaTepUall, KOTOPBIH BBI3BIBAET TPYJHOCTH, IIOMETUTH U IOMBITATHCS HANTH OTBET B peKOMEHIyeMol nurteparype. Eciu
CaMOCTOSITETIEHO HE YAaeTCsl pa3o0paThCs B MaTepralie, Heo0XoIuMo chopMyIHPOBATh BOIIPOC U 3a1aTh MPENOAaBaTeNIo.
[IpopaboTka pabouell HporpamMmbl AUCUMIUIMHBL, yIeNnss oco0oe BHUMaHHE LEISIM W 3aJadaM, CTPYKTYpEe U COJIEpKAHUIO
JucuuIuinHbl.  KOHCIeKTHpOBaHHME HCTOYHMKOB, IOATOTOBKA OTBETOB K KOHTPOJIBHBIM BOIPOCaM, HMPOCMOTP PEKOMEHAyeMOit
JUTEpaTypsl, pabota ¢ HHPOPMAITMOHHBIMU UCTOYHUKAMH B Pa3HBIX GopMaTax.
Taxoke B porecce H3y4eHus TMCIUIUIMHBI METOIMYECKUE PEKOMEHIAIIMK MOTYT OBITh U3JIaHbI OT/IEJIbHBIM JIOKYMEHTOM.
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BaJ'IJ'ILHO-peﬁTPIHFOBaSI KapTa JUCHUIIINHBL ((OpFaHI/BaLII/IOHHoe IIPOCKTUPOBAHUC B CepBHCHOﬁ JACATCIIbHOCTH))

Kypc 5 Cemectp 9

[Ipunoxenue

Bun xontposns

MuHUMAJIBHOE KOJIUYECTBO

MaxkcumanbHOE KOJIMYECTBO

6aynoB 6aynoB
HaumenoBanue pasnesa: «OCHOBBI OPraHM3AIMOHHOIO TH3aiTHA
Texymuii KOHTPOJIb IT0 pa3zely: 0 35
1 AynutopHas paborta 10 21
2 CamocrostenbHas padoTa (crenuanbHble 00sg3aTenbHble GopMbl) 4 7
3 CamocrosiTenbHas paboTa (crnenuanbHbie POPMBI Ha BBIOOD) 4 7
KoHTposbHOE MEpOTIPHUSITHE 110 pa3ieity 10 15
ITpoMexyTOUYHBIH KOHTPOJIb 28 50
HaunmeHoBaHue pa3ena: «TeXHOTOTHH OPraHH3AIHOHHOTO MPOEKTHPOBAHUSI»
Texyuuii KOHTPOJIb 10 pasjeny: 0 35
1 AynutopHas paborta 10 21
2 CamocrosiTenbHas paboTa (crnenuaibHble 00s3aTeIbHbIe (HOPMBI) 4 7
3 CamocrositenbHas pabora (cnenuanbHble OPMBI Ha BBIOOD) 4 7
KoHTposbHOE MEPOTIPHUSITHE 10 pa3ieity 10 15
ITpoMexyTOUYHBINH KOHTPOJIb 28 50
IIpomerxyTodHas aTTecTarus
Hroro: 56 100
Busl KoHTpOIS | INepedeHs wM MpUMEPHI 331aHAI, KPUTEPHH OLICHKH H KOJTHYECTBO OalIoB TeMsl 1711 I3y4eHNUs 1 00pa30BaTENIbHBIC PE3yIbTATHI
Texyumii KOHTPOJIb N0 pa3aey «OcHOBbI OPraHM3alMOHHOIO AN3aiiHaY
1 | AymuTopHas pabora He npenycmotpeHa OCHOBHBIC ~ TIOHATHS.  PanmoHambHBIE  CTPYKTYPBHIL.
2 | CamoctosrtensHas padora (o6s3atensuble popmbl) | TIpumep 3amanus u kputepuu oneHku cM. ITpuioxenue 1 Opranu3aioHHbIH qu3aitH mo MuHLIoepry
3 | CamocrositenbHast paboTa (Ha BBIOOD) IMprmep 3amaHust U KpUTEPUH OIeHKH cM. [Ipunoxkenue 2 Buzsr nosHOMOYHiA. THIIONOTHS OPTCTPYKTYP
O6pa3oBaTenbHBIC Pe3yIbTaThI:
3Haer: OCHOBHBIC MOJIOKEHHS KOHIICTIIINH
OPraHW3AIMOHHOTO  IM3aifHa;  THIIOJOTHIO  MOJENeH
OpPraHU3alMOHHBIX CTPYKTYD, MPEUMyNIIECTBA "
HEJOCTaTKH, YCIOBHSA HX 3(P(EKTHBHOTO NPHMCHEHUS H
CroCcoObI OLIEHKH Y(PPEKTUBHOCTH.
VYmeer: B ydeOHOIl  cHTyalum  aHaJIM3HUPOBATh
KOMMYHUKAIIMOHHBIC ITPOILIECCHI B CepBI/ICHOﬁ OopraHusanuu
1 pa3pabaTeIBaTh MPEUIOKEHHS MO MOBBINICHUIO WX
3¢ GEKTUBHOCTH; pa3pabaTsIBaTh IIPOTPaMMBI
OCYIIECTBICHUSI ~ OPraHM3alMOHHBIX  HM3MEHEHHWHl |
OIICHUBATH UX 3PPEKTUBHOCTD.
KOHTpOJIBHOE MEPONPHATHE TI0 PA3ALITy Ipumep 3amaHust: 3HaeT:  OPUHOMIBL M YCIOBUS  (OPMHPOBAHHS
Ha KOHKpeTHOM NpHMepe pealbHONH OpraHM3alMi WH(GOPMAIMOHHOTO CEPBHCA | PAIlMOHANBHBIX  CTPYKTYp  YIpaBIEHHs;  MPUHIIUIEI
npoa”ainu3uposath OCY Ha npeaMeT ee paluoHaIbHOCTH. . CTPYKTYpPM3allUM  OpraHu3alyif;  TUIOBl M BHJBI
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Kpurepuu oneHKH.

OpraHu3aliluOHHBIX MOJIHOMOYMH W TEXHOJOTHM X

Kpwurepwnii / Orienka Beco | Beimo | Bsimon He 3G GEKTUBHOTO paclpeaeIeHus.

BOI1 JIHEH HEeH BBIIIOJIHEH YMeer: ucrob30BaTh OCHOBHBIE METOJIbI IIPOEKTUPOBAHUS
k03¢ | MONH | YacTu4 OPTaHM3aIlMOHHON CTPYKTYPHI MPEATPUATHS CEPBHCA.
¢unu | octh HO

eHT 10

Omnucana CUTYyaIus c 1,5 2 1 0
YKa3aHHEM  XapaKTepUCTHUK
OpTaHM3alNH, HEOOXOANMBIX
JUIsl pa3pabOTKU MPOEKTa
CdhopmynrpoBaHb 4-5 1 2 1 0
KPUTEPHUEB PpaIMOHAJIBHOCTH
CTPYKTYpPBI
YkazaHsl CIIOCOOBI 2 2 1 0
(MeToTuKH)
OIICHKH/U3MEPCHHUS
KpUTEpHEB
CdhopmynupoBaHb 2,5 2 1 0
pesyibrathl onenkun OCY mo
KO KIOMY KPHTEPHIO
Cnenan COJIepKaTEeNbHbII 1,5 2 1 0
BBIBOJ 10  pe3yiabTaTaM
a"anuza OCY
ITpoMexyTOYHBIH KOHTPOJIb (KOJMYECTBO 0a/LIOB) 28 50
Texkyumii KOHTPOJIb N0 pa3neiy «TeXHOJ0run OpraHu3aMoHHOro NPOEKTHPOBAHNUS»
1 | Ayautopnas pabota TeXHOIO0ruM NPOEKTUPOBAHUSA OPICTPYKTYP
2 | CamocrosrtensHas pabora (00s3atenbHble Gopmbl) | [Ipumep 3amaHus u KpuTepuu olieHKH cM. [Ipunoxenne 3 Db PEKTUBHOCTL OPTCTPYKTYP
3 | CamocTrosiTensHas paboTa (Ha BEIOOD) [Ipumep 3ananus u KpuTepuu oneHKH cM. [Iprnoxenne 4
KonrtponsHoe Meponpusitue 1o pasneny [Ipumep 3ananus: OGpasoBarelbHble Pe3yIbTaThI:
PazpaboraTe mpemIokKeHHS 1O W3MEHEHHWIO OPTCTPYKTYPBHI  MPEATIPUSTHS Vmeer: B y4eOHOH CUTyanuun aHAJIM3UPOBATH
HH(OPMAIIHOHHOTO CEPBHCA. KOMMYHHUKAIIHOHHBIE TIPOLIECCHI B CEPBUCHOI OpraHU3aluu
W pa3pabarbiBaTh NPEJIOKEHHS MO TOBBIILICHHIO UX
KpuTepyy OLEHKH. 3¢ (heKTUBHOCTH; pa3pabarbIBaTh MIPOrpaMMBbI
Kpurepuii / Onenka Beco | Boimo | Bsrmon He OCYILIECTBJICHUSI ~ OpPraHU3alMOHHBIX  W3MEHCHHH |

BOI TTHeH HEeH BBITIOJTHEH OLIEHUBATh UX 3P (PEKTUBHOCTb.
k03d | momH | wacThy Bnapeer:  TexHonoruedl - miuaHUpPOBaHUS — M3MEHEHUN
du | octh HO OpraHM3allMOHHOW CTPYKTYPHI YNpPAaBIEHHS MPEINPHSTHS

CHT 0 CepBHCa B CUTYyallMl HOBOW CTPAaTETHH.

Omnucana cuTyaLmst c| 15 2 1 0 3HaerT: NPUHIMIIBIL U YCJIOBUS  (POPMUPOBAHHSA
yKa3aHHeM  XapaKTEepHCTUK pPalMOHANBHBIX ~ CTPYKTYp  VIPABICHHS;  NPHHIHIBI
OPraHM3aLMH, HEOOXOIUMbIX CTPYKTypH3allid  OpraHW3alui;  TUOBI W BUJBI
JUI BEITIONHEHHS 3aTAHMA OPraHM3alOHHBIX TOJHOMOYMN HM  TEXHOJNOTHH  HX

3¢ QEeKTHBHOIO paclpeaeneHHs.
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O6ocHoBaHa HeoOXomuMocTh | 2,5 2 1 0 YMeeT: UCNOoIb30BaTh OCHOBHBIE METO/bI IPOEKTUPOBAHUS
W3MEHEHHUS CTPYKTYPBI OPraHU3allMOHHOHN CTPYKTYPHI HPEINPUSITHS CEPBHCA.
CdopMynupoBaHsl 3 2 1 0

KOHKPETHBIE TIPETOKEHHS IO
m3Menenuro OCY

O6ocHoBaHa 3(PPEKTUBHOCTH 1,5 2 1 0

MIpeUI0KEHUN
IIpoMexyTOYHBIH KOHTPOJIb (KOJIMIECTBO OAJIOB) 28 50
TTpoMexyTOUYHBI KOHTPOJIb (KOJHYECTBO OAJIIIOB)
IpoMexyTo4Hast aTTecTaIus IpencrasieHs! B (JOH/IE OLEHOYHBIX CPECTB UL MPOMEKYTOYHOH aTTECTAIMHI O JUCIUIIINHE

Crpannna 10 u3 12




Hampasnenne noarorosku: 43.03.01 CepBuc
Hanpagnernocts (npoduib): «OUHAHCOBBII CEPBUCH
Pabovas nporpamMma JMCIMILINHBL «OpraHU3alMOHHOE IPOCKTUPOBAHNCE B CEPBUCHON JCATEILHOCTI»

Camocmosmenvnas paboma ( 06a3amenvnas)
3amanue «/JocmouHcmea u 02paHuyeHus munosslx opecmpykmypy — TO

I[J'ISI MpeanpuAaTUs I/IH(l)OpMaIlI/IOHHOFO CepBHCa NIPOAHATIU3UPOBATH OPraHU3aAlIMOHHYIO CTPYKTYPY Ha NPEAMET €€ COOTBETCTBHUA HeHﬂM(CTpaTeFI/II/I) OpraHu3aluu. CﬂeHaTI) BBIBO/JI.

Kpurtepun ouenkn

PUJIIO)KEHHUE 1

Becosoit Brinmonnen Brinonsen He
Kpurepwnii K09 GUIIEeHT TIOJTHOCTBIO YaCTHYIHO BBIIIOJIHEH
1.IIpencraBieHo OCTaTOYHOE YISl aHAJIH3a ONMCAaHUE OPraHU3alUH U €€ CUTYaluu 0,5 2 1 0
2.Yetko chopmynupoBaHa crparerus (11ej1b) OpraHu3alnuu 0,5 2 1 0
3.060cHOBaH THII OCY 0,5 2 1 0
4.ChopMyTHpoBaHbl H 000CHOBAHBI KOHKPETHBIE JOCTOMHCTBA H HEJAOCTATKH OPTCTPYKTYPHI 1 2 1 0
5.CdopmynupoBaH 1 000CHOBAH BBIBOJ] OTHOCHTENBHO cTeneHn coorBercTBust OCY cTpaternu 1 2 1 0
(memm).

MNOPUJIOKEHHUE 2
Camocmoamenvnas paboma (no evioopy)
3ananue « Mexanusmvl KOOpOUHayuu coemecmuot dessmeavHocmuy MK
Ha marepuane u3zBectHOro Bam npenpusTist 0XapakTepu3yiTe HCIONIb3yeMble MEXaHU3MBI KOOPIUMHAIMH U c(HOPMYIHPYITE NPEITIOKEHHS IT0 HX KOPPEKTUPOBKE .
Kputepun ouenkn

Becosoit Beimonnen Beimonsen He
Kpurepuit K03 GUIIEHT MOJHOCTBIO 4aCTUYHO BBINOJIHEH
1.ITpexcTaBieHo TOCTATOYHOE ISl aHAITM3a OMMCAHUE OPTaHM3aLUH U € CUTYallin 0,5 1 0
2.KauecTBEHHO OITMCaHbI BCE UCIIOJIb3YeMbIe MEXaHH3Mbl KOOPANHAIIHU 0,5 2 1 0
3.IIpencraBieHa OlleHKa NEHCTBEHHOCTH Ka)/JI0T0 MEXaHU3Ma C MO3ULMN YyIpaBIeHUs 1 2 1 0
4.ChopMyarpoBaHbl MPEIIOKEHUs (XOTs ObI OJTHO) 10 KOPPEKTHPOBKE MEXaHU3MOB/a. 1 2 1 0
5.JlaHo mpuemiieMoe 000CHOBAHUE TPEIIOKECHHIA. 0,5 2 1 0

NPUJIOKEHHUE 3
Camocmosmenvhasn paboma (06a3amenvnas)
3apanue: Ha npumepe KOHKPETHOH peaibHOM OpraHu3ali HHPOPMAIIOHHOTO CEpPBHCA MPOWILIFOCTPUPOBATh TEXHOJOTHIO npoekTupoBanus OCY. TIT
Kpurepun oueHku

Becogoit Brimonuen Brinonnen He
Kpurepuii K02 GHUIEHT MIOJIHOCTBIO YaCTUYHO BBIIIOJIHEH
1.IIpencraBieHo OCTaTOYHOE JUIA aHAJIM3a ONMCAaHUE OPTaHU3allH, €€ MUCCHH, CTPATETuH 0,5 2 1 0
2.Yetko 3ahMKCUPOBAHBI OCHOBHBIC U 00ECIICUMBAIOIIUE BUIBI ICSTEIBHOCTH 0,5 2 1 0
3.Yetko Ha3BaHbI MOJPA3ACICHHS CTPYKTYPHI HA OCHOBE TOPH30HTAIBHOTO M BEPTHKAIEHOTO 1 2 1 0
paszieseHus Tpyaa
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HIPUJIOXKEHMUE 4

4. OxapakTepU30BaHbl JOJHKHOCTHBIC YIPABICHUECKHIE TTO3UIIUH, YUCICHHOCTD MOIpa3AeieHuH 1 2 1 0
5.I0pencrarnensl cxema OCY U KpaTKO 0XapaKTEepU30BaHbI COMPOBOXKAAIONINE €€ JOKYMEHTHI 0,5 2 1 0
Camocmoamenvnas paboma (no 6v160py)
3aganune: Ha maTepuane uzsecTHoro Bam npeanpusatus paspaboTaiTe mporpaMMy KOMIUIEKCHOMH otieHKH 3¢ dekTruBroctr OCY. 09
Kputepun oueHku.
Brimonuen Brimonuen He

Kpurepmii TIOJTHOCTBIO JaCTHYIHO BBITIOJIHEH
1.Omucana cuTyanus ¢ yka3aHHEeM XapaKTePUCTHK OpraHu3aliH, HEOOXOUMBIX I Pa3pabOTKH MPOrpaMMEl 2 1 0
2.ChopMyTHpOBaHbl KAUECTBCHHBIC KPUTEPUH [T aHau3a U oleHkH OCY 2 1 0
3.IlpencrasneH yeTkuid IIaH aeicTBuii no oueHke 3¢ pexrusHoctu OCY 2 1 0
4.OcyuiecTBiieHa OlieHKa 3 (QEKTUBHOCTH IO BEIOPaHHBIM KPUTEPUSIM 2 1 0
5.CopMyIMpoBaHbI YETKHE BBIBOBI IO PE3YJIbTaTaM OLICHKH 2 1 0
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