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(DOHI[ OLEHOYHBIX CPEACTB JId IIPOBEACHUSA HpOMe)KyTO‘IHOﬁ aTTeCTanuu

[osicuuTenbHas 3anucka

®onj oueHouHbIX cpeiacts (panee — GOC) mis OPOMEXYTOYHOH aTTecTallMd IO AucuumiIMHe «CepBUCHAsS JIOTHCTHKA
pa3paboTaH B COOTBETCTBUH C TpeOOBaHUSAMH (pelepallbHOTO TOCYAaPCTBEHHOr0 00pa30BaTENIBHOTO CTaHIApTa BBICIIETO
obOpa3zoBaHusi — OakajaBpuaT o HampapiaeHuto noxarorosku 43.03.01 Cepsuc, yTBEpXKIEHHOIO IpHKa3oM MuHUCTEpCTBaA
oOpazoBanus u Hayku Poccuiickoit ®enepanmu ot 8 wmronHs 2017 1. Ne 514; (3apeructpupoBaH MUHHCTEPCTBOM FOCTHIINU
Poccuiickoit ®epeparuu 29 wmons 2017 r., peructpauuonsslil Ne 47236), ¢ U3MEHEHUSIMU, BHECEHHBIMU IPUKa3aMu
MuHHCTEpCTBa HAYKH W BbICIIero oOpasoBaHus Poccuiickoit ®enepanun ot 26 nHosiOps 2020 r. Ne 1456 (3apeructpupoBaH
MunucrepctBoM roctuiuu Poccuiickoit @enepanun 27 mas 2021 r., peructparuonssiit Ne 63650) u ot 8 deppans 2021 r. Ne 83
(3apeructpupoBan MunuctepctBoM roctunuu Poccuiickoit @enepannu 12 mapta 2021 r., peructpanuonHsiit Ne 62739), ocHOBHOIM
npodeccruoHanbHOM 00pa3oBaTeIbHON IporpaMMoi IO HampasieHuto noArotoBku 43.03.01 CepBuc, HanpaBlIeHHOCTH (IIPOQUIIB):
«DUHAHCOBBII CEpBHC» C ydueToM TpeOoBaHMi mpodeccuoHabHBIX cTaHaaproB 40.053 «Chnenuanuct 1o OpraHu3alyu
HOCTIPOJAKHOIO OOCIYXHMBaHUS U CEPBUCA», YTBEPXKJICHHBIH NpukazoM MUHHUCTEpCTBA TpyAa U COLMAIBHOM 3aluThI
Poccuiickoit ®denepanuu ot 31 oktsa6ps 2014 r. Ne 8641 (3apeructprpoBan MunmucTepcTBOM etk Poccuntickont denepanuu 24
HOs10pst 2014 1., peructpauuonsslii Ne 34867); 08.008 «Cnenuanuct no (GpUHaHCOBOMY KOHCYJIbTHPOBAHUIO», YTBEPXKIEHHBIN
MpHKa3oM MHHHUCTEpCTBA TPyJa U colualnbHOM 3amuThl Poccutickoit @eneparyu ot 19 mapra 2015 r. Ne 167H (3aperucTpupoBan
MununctepcTBoM roctuniuu Poccuiickoit @enepanyu 9 anpens 2015 r., peructpanuonssiii Ne 36805).

Llens @OC ju1st IPOMEKYTOYHOH aTTECTAIMN — YCTaHOBJICHHE YPOBHA chopMupoBaHHOCTH KoMmereHimit YK-1, VK-2, TTK-2.
3agaun ®OC i NPOMEXKYTOYHOM aTTecTalMd - KOHTPOJIb KaueCTBAa M YPOBHS JOCTIDKEHHS PE3yJIbTaTOB OOyYCHHS IO

(bOpMI/IpyeMI)IM B COOTBCTCTBHUU C y‘{e6HI>IM IJIaHOM KOMIICTCHIMAM

Komnerennus WNuaukatop PesynbTatel 00yueHHs

VK-1. Cnocoben | YK-1.3. PaccmarpuBaeT pasnuyHble | YMEET: HaXOAWTh ONTHMAJIbHBIC BapUAHTHI YIPABICHH
OCYIIECTBISTh  IIOMCK, | BapHAHTHI peneHus 3a]au, | MaTepUaNbHBIMU, HH(OOPMAIMOHHBIMH U (PUHAHCOBBIMHU
KPUTHYECKUI aHajIM3 ¥ | OLEHHBAeT UX NPEUMYILECTBA U PUCKH | MOTOKAMH NPENNPHATHS; CTaBUTh M peliaTh 3aJadyd
CUHTE3 UHPOPMALIUH, MIOBBIILICHHST KOHKYPEHTOCHOCOOHOCTH MPEANPHATUS Ha
NPUMEHATh  CHCTEMHBII 0a3e JOrMCTUYECKON ONTHMHU3AIMH YIIPABICHHS MOTOKaMU

noaxona sl PpelICHUA
IOCTABJICHHBIX 3aJ1a4

CEPBUCHOI OpraHU3allH.

YK-2. Cnocoben
OTIPEENATE KPYT 3a1a4 B
paMKax  IOCTaBICHHOM
Lenu " BBIOUpATH
OINTUMAJIbHBIE  CIIOCOOBI
WX pEIIECHHs, UCXOII M3
JIEWCTBYIOLIUX MPABOBBIX

VK-2.2.  Ilpoektupyer  pelieHue
KOHKPETHOH 3a/1aud IPOEKTa, BEIOMpast
ONTHMAJIbHBIA CIIOCOO €€ pelleHus,
UCXOAS W3 JEHCTBYIOMHNX IPaBOBBIX
HOPM M UMEIOIUXCS PECYpCoB U
OTpaHMYEHUI

3HaeT: MOHATHE «JIOTUCTHUYECKas CHCTEMa», OCOOCHHOCTH
MOCTPOCHHMS JIOTUCTHYECKOIM CHCTEMBI IPEANPHUATHS Chephl
yeiayr; (QYHKOWH, 3amadyd W [PUHIUIBL  JIOTHCTHKH;
(yHKIMOHANBHBIC 00JIACTH JIOTUCTHUKH.

VMeeT: COCTaBIATh CXEMy JIOTHCTHYECKOH
opranuzanuu cepsl yciyr.

BrnageeT: TEXHOJOTHEH MPOSKTHPOBAHUS JIOTHCTHYESCKOM

CUCTEMBI

HODM, HMMEIOIIHXCS CHCTEMBI OpTaHH3aliH c(hepsl yCIIyT.

pecypcoB u | YK-2.3 KauecTBeHHO pemaer | 3HaeT:  TEOPETHYECKHE W HPAKTHYCCKHE  OCHOBBHI

OrpaHIYEHHI KOHKpETHbIC 3aqa4yd (MCCIICOBaHUs, | 3aKyNOYHOH, COBITOBOH, TPAaHCHOPTHOW,  CKIAJICKOH

TIPOEKTa, JeATEIFHOCTH) 3a | JOTHUCTHKH.
YCTaHOBIICHHOE BPEMs VYMeer: pemaTh 3aauy 10 BBIOOPY MOCTABIIHKA METOIOM

OaJUTBHBIX  OIIEHOK; pAacCUUTHIBATH PABHOMEPHOCTH U
PUTMHYHOCTh  IIOCTaBOK;  ONpEACISATh  ONTHMAIBHOE
MECTOPACHONIOKEHHE  PACIPEACTUTEIBHOTO HEHTPA;
pelaTs 3agadd [0 OIPEJCICHHUIO THIIA TPAHCIOPTHOTO
CpeicTBa M BHIOOpA ONTHMAIBHOTO MapIIpyTa ITOCTAaBKH;
OMpeNeNATh LEeIeCO00PasHOCTh CO3aHHs CICKYJIITHBHOIO
3amaca, PacCUMTHIBATh MAPAMETPHl CHCTEM YyIpaBICHHSA
3amacaMM;  pemath  3ajadd 10 BBIOOpPY  (GOpMBI
CKIIAJIUPOBAHNUS U OIIPE/ICNICHHIO CKIIAICKHUX ILIOMAIeH.

MK-2. Crocoben | ITK-2.1. OpraHu3oBbIBaeT IPOLECCHl | 3HACT: CYIIHOCTh JIOTUCTUKU CEPBUCHOTO OOCIY>KUBAHHUSL,

OpTaHM30BHIBATh aHaI3a TpeOoBaHUH K | 3aBHCHMOCTB 3aTpaT CEpPBHCA OT YPOBHSA OOCITYXHBaHUS;

COBMECTHYIO HOCTIPOJKHOMY OOCITY)KMBaHHIO M | TEOPETHYCCKUE M IPAKTUYECKHE AaCMEKTHl YIPABICHHS

JeATeNbHOCTD CepBUCYy u yIpaBIeHHEe | LETSMH IIOCTAaBOK.

COTPYIHHUKOB N0 | B3aMMOOTHOIICHUSIMH c | Ymeer: (bopMyITHpOBaTH KPUTEpUH KayecTBa

00€eCIIeUCHHUTO HOTPEOUTENAMHI MPOTYKIIIH JOTUCTHYECKOTO  OOCHy)KHBaHHS, B TOM 4UHCIE U

MOCTIPOAKHOTO HOCTIIPOIAYKHOTO 00CTYKUBaHUS.

o0cITy)KUBaHUSA u

ceppuca Ha  YpOBHE

CTPYKTYPHOTO

HOJpa3eNIeHUs

(cmyxObl, oTHENA)

TpeboBaHKe K MPOLEAYPE OLECHKHU:
INomermenue: KOMITBIOTEPHBII Ki1ace
O0opyznoBaHHe: KOMIBIOTEP, KIaBUATYpa, epudepuiitapie ycTpoiicTBa
VIHCTpyMeHTHI: KaHIEISIPCKUE TPHHAIICKHOCTH
Pacxonnblie marepuansl: Oymara
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JlocTyll K IOMOJHHUTENBHBIM CIIPAaBOYHBIM MaTepHallaM: 3ampelieH (MUl TEeCTOBBIX 3aJaHHif), AOCTyHm K 0a3aM HaHHBIX,
H()OPMALOHHO-CIIPABOYHBIM U OUCKOBBIM CHCTEMaM (JUIs IPAKTUUECKUX PaboT (kekca)).

Hopmbr Bpemenu: 20 MuHYT (Ha TECTOBBIC 3aJaHus); 2 aKaJeMHUYECKUX 4aca (Ha BBITIOJIHEHHE KaXIOTO MPAKTHYECKOTO
3amanus); 4 akaJeMUIecKuX Yaca (Ha BBITIOJTHEHHE Kelica).

IposepsieMasi KOMIETEHIHS (43 OrioN BO):
VK-2. CnocobeH onpenenaTh Kpyr 3a/1ad B paMKax MMOCTABJICHHOMW IIeJM W BBIOMPATh ONTHUMAJIbHBIC CIIOCOOBI MX PEIICHHUS,
UCXOJIS U3 JISHCTBYIONIUX MPABOBBIX HOPM, HMEIOIINXCS PECYpPCOB M OTpaHHYEHUN

[IpoBepsieMble HHAUKATOPHI TOCTHKEHHSI KOMITETSHIIUI:

VK-2.2. TIpoekTupyeT pelieHue KOHKPETHOW 3a/auM MPOEKTa, BBIOMpAs ONTHMABHBIA CIIOCOO €¢ pELICHHUs, UCXOIS U3
JIEHCTBYIOIIMX MPABOBBIX HOPM M UMEIOIIUXCS PECYPCOB U OTpaHUYEHUN

VK-2.3 KadyecTBeHHO peliaeT KOHKPETHBIC 3a/1a41 (MCCIICI0BaHUS, TIPOCKTA, NESITEIBHOCTH) 32 YCTAHOBICHHOE BPEMSI

ITpoBepsieMble pe3yibTaThl 00y4CHHS:

3HaeT: OHATHE <«JIOTHCTHYECKAsi CUCTEMay», OCOOCHHOCTH ITOCTPOCHHS JIOTHCTUYECKOH CHCTEMBI IPEAIpUsITHs cepsl yCiyT;
(GYyHKUIUM, 331a4d ¥ TPUHIMIBL JIOTUCTUKH; (YHKIHOHAIBHBIC OONACTH JIOTUCTHKH; TEOPETHYECKHE M IPAKTHYECKHE OCHOBBI
3aKyIOYHOM, COBITOBO, TPaHCIIOPTHOM, CKJIaICKON JIOTUCTUKH.

Tumn (hopma) 3aIaHUs: TECTOBBIC 3aJJTAaHUS 3aKPBITOTO THIIA

[Tpumep THIOBBIX 3a/1aHU#T (OLIEHOYHBIC MATCPHUAIIBI):

TecToBbIC 3a1aHUS

1.JlorucTrka — 3TO Hay4dHAs W NPAaKTHUYeCKas NesTeNbHOCTh, CBSI3aHHAS C OpPTaHM3alMed, YIpaBJIeHHEM H ONTHMH3aLen
HPOIIECCOB JIBI)KCHUS. MaTePHANIBHBIX U COIYTCTBYIOIIUX (MH()OPMALMOHHBIX M (DMHAHCOBBIX) IIOTOKOB OT MCTOYHHKA CBHIPHS JIO
KOHEYHOTO IMOTPEOUTENIS C LEIbIO:

a) MaKCHMH3AIMH 3aI1acoB U yJOBJICTBOPEHHUS 3alIPOCOB IIOTpeOUTENCH;

b) makcumm3aumu nPUOBLIH M peanu3aniy CTPaTerHi KOMIIAHHHY;

C) MHHHMH3AIHH 3aTPaT U yIOBICTBOPEHHUSI 3aIIPOCOB IIOTPEOUTENCH;

d) MHHMMH3aIM¥ 3a11aCOB U YBEJIMUYCHHS JIOJIU PHIHKA.

2.Kakoe yTBepxIeHrE HEBEPHO:

a) B nHambonee mmpokux Macmrabax MPUHIMUIEL M HOIXOJbI JIOTHCTUKH B BOCHHOM JiejIe NMOJYYHINA Pa3BUTHE BO BpeMs 2
MHPOBOH BOWHBL.

b) Cpenu ocHOBHBIX KpHTEpHEB MPU BEIOOPE MOCTABIIMKA BEICTYNAET KAYECTBO MPOAYKIIMH, IIEHa, IIOJHOTA aCCOPTUMEHTA U
HaJIeKHOCTH BBIITOJTHEHHS TOTOBOPHBIX 0053aTEIBCTB.

c) CornacHO CTaTHCTHKE NPU YPOBHE JIOTUCTHYECKOTo oOcyx)uBaHus 90% | BBIIIE CEPBUC CTAHOBHUTCS HEBBITOJHBIM (IIPH
MOBBIIIEHHN YPOBHS 0oOCIykuBaHus OT 95 1o 97% (T.e. Ha 2%) JIOTHCTHYECKHE 3aTPaThl BO3pacTaloT B 7 pa3 OwicTpee (T.e. Ha
14%).

d) Llenp 3aKymo4YHON JIOTUCTHKH — YIOBICTBOPEHHE MOTPEOHOCTEH COBITa C MaKCHMAIbHO BO3MOXKHOH 3KOHOMHYECKON
3G PEKTUBHOCTHIO.

e) ABC-aHanu3 MOXET MPOBOJMUTHCS OJHOBPEMEHHO 110 2-M HPH3HAKAM, HAIIPEMEpP MO MPU3HAKY JOJIM MO3UIUH B 00MICH
BBIPYYKE OT IPOJAAXK U MO MPU3HAKY BCTPEUAEMOCTH TTO3MIIMH B 3aKa3ax HOTPeOUTENCi.

f) WudopMaunuoHHBI MOTOK MOXKET BO3HHKATH B PE3YJIbTAaTe NBKCHHS MATEPHAIBHOTO MOTOKA, & TAKXKE SIBIATHCS
le/l‘{l/lHOﬁ €T0 BO3BHUKHOBCHUS, T.C. MCXKIY I/IHq)OpMaLlI/IOHH])IM 1 MaTCpraJIbHbBIM NOTOKOM OTCYTCTBYCT I/I3OMOpCbHOCTI).

3.Korza TepMHH «JIOTHCTHKa» CTal IPHUMEHAThCS B OM3HECE:

a) 1BekH.D.;

b) 50-x rr. XXB.;

€) 60-x rr. XXg.;

d) 80-x rr. XX8.;

e) 90-x rr. XXB.

4.DnemeHTapHas JJOTUCTUYECKAst aKTUBHOCTB!

a) Jloructryeckas GyHKIHUS;

b) Jlorucruueckas oneparus;

c) JlorucTuyeckas CeTh.

5.Kakum BHIOM TpaHCIopTa oOecrieunBaeTcs HAUBBICIIAs COXPAaHHOCTH Ipy3a:

a) aBTOMOOHJIBHBIN;

b) sxeme3sHomMOPOKHEIH;

C) BOIHBIN;

d) TpybompoBoaHbIi;

€) BO3IYIIHBIN.

6.Vcrionp30BaHKe KOHIICIIIMH ayTCOPCHHTA B JIOTHCTHKE [IPE/IIOJIaraer:

d) WCIIOJHCHUE BHEITHUMH UCIIOJHUTEISIME PA30BBIX CIEIOK;

b) NpEeAnpUATHC CAMOCTOATCIIBHO BBINTOJIHACT IMPOU3BOACTBECHHBIC U JIOTUCTUICCKUE (l)yHKI_H/II/I;

C) WCIOJHCHHE JIOTUCTHYECKUX (YHKIMI BHEIIHAMH HUCHOJHHUTEISAMH JIOTHCTHYECKHX (YHKIMH 110 KOHTPakTy B
JIOJITOCPOYHOM TEPHO/IC.

7.Pa3BuTHE TUIIEPCKON CETH B paMKaX OpraHU3aluH COBITOBOW ESITEILHOCTH — 3TO:

a) HesaBucumast cObITOBas CHCTEMA;

b) Caazannas cOsiTOBas cucrema;
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c) CobGcrBeHHast COBITOBAS CHCTEMA.

8.YpoBeHb ayTCOpCHHIa, TP KOTOPOM KOMITaHHS-TIPOM3BOAUTENb MPUBIICKACT JIOTHCTUYECKOTO ayTcopcepa He TOJMBKO JUIs
BBIIIOJIHCHNS. (DYHKUMH KOMIUICKCHOM TPAHCIOPTHOM JIOTUCTHKHM, HO M IEPEAacT €My 33Jadd [0 MNPOCKTHPOBAHHIO U
TUTAHUPOBAHHUIO [ETIeil MOCTABOK U YIIPaBJICHHE JIOTHCTUYECKUMHU OM3HEC-TIPOLIECCaMH Ha TPEIIPHSTHH:

a) 1PL;

b) 2PL;

c) 3PL;

d) 4pPL;

e) 5PL.

9. «Tpu CTOPOHBI» B JJOTUCTUKE KOMIIAHUH — 3TO

a) DOKCIeAWTOpBI, MCPEBO3YMKH M CKIAJbl, T.C. KOMIAHHHM, KOTOPBIC OCYIIECTBISIIOT MOAABJISIOMICEe KOIUIECTBO
JIOTUCTUYECKHX OTIepaluii;

b) IMocraBumku, cama KOMIAHHS, CO3AAIONIAS JOTHCTHICCKYIO CHCTEMY, U IIOTPEOUTENH;

c) TlocraBumky, OTPEOUTENH U JIOTHCTHYECKUE TIOCPEIHUKHY;

d) TlocraBuwky, mOTpeOUTENH M IPOU3BOICTBCHHBIC MOAPA3/CICHHS KOMIAHHH.

10. OCHOBHBIMHU 33/1a4aMH ONTUMH3AIMN B IOTUCTUYSCKOM CHCTEME SIBISIIOTCS:

a) MoJydYeHHe MAKCHMAIIbHON MPUOBUTH HPH IIOJHOM YIOBICTBOPEHUH IOTPEOHOCTEH KIIMEHTOB,;

b) MuHMME3aIMs 3aTpAT MPU ONpPEIEIEHHOM YPOBHE 0OCITYKHBAHUS [IOTPEOUTENEIH;

C) [pH HEOrPaHMYCHHBIX pecypcax NOOWTBCS MAaKCHMyMa IElIeBOM (YHKUMHM KaKk CHCTEMbl IUIAHOBBIX IOKas3aTesei
JIOTUCTUYECKON CUCTEMBI,

d) B pamKax 3amIaHHPOBAHHBIX 3HAYCHHUSX IMOKA3aTeNed JIOTMCTHYECKOH CHCTEMbI JOCTHIHYTh COBOKYIHOTO MHHHMYyMa
HCIIONIb3YEMBIX PECYPCOB.

Kimrou:
1 2 3 4 5 6 7 8 9 10
c d b b e c b d c d

Kpurepun onenxn 3amanusi:

OLIeHKa 5 0aJ1oB («0TIINUHO») — 9-10 NpaBUIILHEIX OTBETOB;

oreHKa 4 6aia («XopoIoy) — 7-8 MpaBUIIbHBIX OTBETOB,;

oreHka 3 Oana («yIOBIETBOPUTEIILHOY) — 5-6 MPaBUIIbHBIX OTBETOB,
OIICHKA («HEYAOBIETBOPUTEIHLHO») — MEHEE 5 MPaBMWIBHBIX OTBETOB.

IpoBepsieMble KOMIIETCHIHH (43 o11or Bo):

YK-1. CriocoGeH oCyIecTBIATh OUCK, KPUTUUECKUN aHAIU3 U CHHTe3 UH(OPMAIUU, PUMEHATh CUCTEMHBIN MOJIXOJ I
pelIeHns HOCTaBIeHHBIX 3a4ad

YK-2. CrocobeH onpeenars Kpyr 3aad B paMKax [MOCTAaBIEHHOM IeJM U BBHIOMpATh ONTUMAJIbHBIE CIIOCOOBI UX PEICHUS,
HCXOJIS U3 IEeHCTBYIOMNX MPAaBOBBIX HOPM, HMEIOIINXCS PECYpPCOB M OTpaHNICHUH

[poBepsieMble HHINKATOPHI JOCTIDKEHHS KOMIETECHIINI:
VK-1.3. PaccMaTpuBaet pa3iauyHble BApPUAHTHI PELLICHU 33[a4H, OLIEHUBAET UX IPEUMYLIECTBA U PUCKU
VK-2.3 KauecTBeHHO pelraeT KOHKPETHBIC 3a/1aul (HCCIIEIOBaHNU, IPOEKTA, NEeATENFHOCTH) 32 YCTAHOBICHHOE BpeMs

IIpoBepsiemble pe3yabTaThl 00y4YEHHUS:

VYMeeT: HaXOAUTh ONTHMAJbHBIC BapHAHTHl YIPABICHNS MaTepHAIBHBIMH, HH(QOPMAIIMOHHBIMHA U (DHHAHCOBBIMHU ITOTOKAMHU
IOPeANpUsTUS; CTAaBUTh W pELIaTh 3aJaudl IIOBBILEHUS KOHKYPEHTOCIOCOOHOCTU HpennpusTuss Ha 0a3e JIOTMCTHYECKON
ONITHMHM3AIUH YIpaBICHUS MOTOKAMH CEPBUCHOI OpraHM3alliM; PeIlaTh 3a[Jadd IO BHIOOPY MOCTaBIIMKA METOJOM OalITbHBIX
OLICHOK; PAaCCYUTBIBATE PABHOMEPHOCTb M PUTMUYHOCTH IIOCTABOK; ONPEAENATh ONTHUMAIBHOE MECTOPACIIONIOXKEHHE
pacupeiesIUTeNbHOIO0 LEHTPa; pellaTh 3aJadd IO OIPENENICHUIO THUNA TPAHCIIOPTHOIO CPEICTBA U BBIOOpA ONTHMAIILHOIO
MapuipyTa JOCTaBKH; ONpPEAENATh Ie1eCO00Pa3sHOCTh CO3[aHMS CIEKYJIATUBHOTO 3araca, PacCUMTHIBATH NapaMeTphl CHCTEM
yIIpaBIICHNS 3allacaMy; PeIaTh 3a1a9H 0 BEIOOPY GOPMBI CKIAAUPOBAHKS M OIPEEICHNIO CKIIAJCKUX IIIOMIAICH.

Tun (popma) 3a1aHus: TPAKTHYECKOE 3aIaHNE

IIpumep TUNOBBIX 3aHaHUN (OLIEHOUHBIE MaTEPUATIbI):

IIpumep 1. Onpenenenye onTUMaIbHOMN MApPTHH TOCTABKU

1.1. B 2017 roxy xomnanust OOO «ABto-Tpancy 3akynmina 7000 komruiektyromux. B 2018 roay mianupyercs yBenuueHue
3aKyIOK B 2 pa3a M0 JaHHOMY BHJY KOMIUIEKTYIOIHUX 110 1eHe 350 py0. 3a mTyky. M3BecTHO, 4YTO CTOMMOCTh COAEPIKaHHUS OJHOTO
KOMIUIEKTYIOIIEr0 M3/eNusl Ha CKJIaJe KOMNaHUM cocTaBisieT 15% ot ero nensl. B 2013 roxy TpaHCIOpTHO-3arOTOBUTENbHBIE
pacxo/pl B pacyeTe Ha OJIHY ITapTHIO MOCTaBKH cocTaBuiu 650 pyo.

Onpenenurs:

1) OntumaneHyto naptuto nocrasku i komrnanuu OOO «ABto-TpaHcey;

2) OnTuMalnbHYyH EPHOJAUYHOCTD TTOCTABKH;

3) KonmaecTBO 1MOCTaBOK B TOJI.

1.2. Ina mpousBojacTBa MeTauopexymmx craHkoB OAO «BoTKkuHCKUI 3aBOM IUTAaHUPYET 3aKyNUTh B CIEAYIOIIEM TOIY
5100 T ceipbst. [lonpaszneneHue mo JOrUCTHKE pacCYUTANO0, YTO MPU 3aKyNKe ChIpbs HapTusMu 1o 320 T 3aTpaThl Ha pa3MeleHue U
BBINIOJTHEHNE 3aKa3a, a TakkKe U3AEPKKHU Ha XpaHEHUE 3amacoB OynyT MUHMMalbHbEL ONpeaenuTh ONTHMAIBHYIO NEPHOANYHOCTD
IIOCTaBKH CHIPBSI.
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1.3. Ins mpou3BoACTBa JO3UPOBOYHBIX HAacocoB «3A0 «Camapckuil HACOCHBIN 3aBOI»» TUIAHUPYET 3aKYIHTh B CIEIYIOIIEM
roay 700 T cranu. [ToapaseneHue Mo JIOTHCTHKE PACCYHUTAIIO, YTO TIPH 3aKYIKE ChIPbS MAPTUSMHU MO 55 T 3aTpaThl Ha pa3MelIeHHe
1 BBIIIOJIHEHHUE 3aKa3a, a TAKOKe M3JECPKKU Ha XpaHEHHUE 3a11acoB OyayT MUHUMaIbHBL. ONpeaennTs ONTUMANBHYIO TIEPHOJTIHOCTD
MOCTABKH CBHIPbsl © HEOOXOIUMOE KOJIMIECTBO MOCTABOK 3a IO/,

IMpumep 2. 3agaya BeIOOpaA MOCTABIIUKA

CorylacHO JTOTOBOPY MOCTaBKH, KOTOPbIA OBUT 3aKIIOYCH HA IIECTh MECSIEB, HpennpHATHe-mocTaBmukNel 00s3amoch K
ISITOMY YHCITY KKIOTO Mecsla MOCTAaBIATh KIMEHTY MapTHIO ToBapa B pa3Mepe 150 emuHun. AHamM3 IUHAMHUKH MTOCTaBOK
CHEIHATNCTaMHK IO JIOTUCTUKE BBISIBHII CIICITYIOIINE PE3YIIbTAThI, MPEICTABICHHBIC B TAOHIIE.

Ha ocHoBaHMM S5THX pe3yJlbTaToB HEOOXOAMMO OLEHHTh pPAOOTy IOCTABIIMKOB C TOYKH 3PEHHS PABHOMEPHOCTH U
PUTMHYHOCTH MOCTABOK, T.€. MPOBECTH PACUETHI [0 33/IAHHUIO, & TAKKE CPABHHUTH 3TH PE3yJIbTAThI C pe3yJIbTaTaMU MOCTaBIIuKa Ne2:
K03 GHULIUEHT PAaBHOMEPHOCTH MOCTaBOK — 83%, koadduiment apurmuanocty — 0,35%, cpenHee BpeMs 3aJep>KKU — 2 JTHS.

Tabruya — Juuamuxa nocmasox mosapa om nocmaswuxa Nel 3a 6 mecsiyes

Mecsy nocTaBku OO0BeM MOCTABKH, €I Bpewms 3anepxku, IH.
SlHBapb 150 0
deBpainb 145 0
Maprt 155 1
Anpens 160 3
Mait 130 0
Wionp 140 2

Ipumep 3. OnpeneneHue 1eaeco00pa3HOCTH CO3/IaHMsI CIICKYIISITUBHOTO 3araca

TTonp3ysick TpUBENEHHBIMM ~HWCXOJHBIMH JAaHHBIMH  OIPEAENUTb, LENecOoO0pa3sHO JM  CO3[aBaTh TPEXMECIYHbBII
CHEKYJSTUBHBIN 3a11ac, pa3MeCTHB U OIUIATHB 3aKa3 IIOCTaBIIMKY 31 MapTa, IPH YCIOBUH, UTO:

- 3aKyIOYHas 1IeHa 3a equHUIy ToBapa 30 mapra cocrasiser 750 pyo.;

- 0KHJIaeMBIH poCT IIeHbI Ha ToBap 1 ampess coctasnser 11%

- JIoJIs 3aTpaT Ha XpaHEHUe B CTOMMOCTH CpeJiHero 3amaca pasHa 0,3 1/rox

- TO/IOBOH JA€NIO3UTHBIN MPOIIEHT, TpeyiaraeMblii 0aHkoM, cocTaBisieT 13%.

TIpumep 4. [TapameTpsl cUCTEM YIPaBJICHUS 3aracamMu

Ionp3ysick TpHBEIEHHBIMA B TaOJHIlE WCXOJHBIMH JaHHBIMH, IPOU3BECTH PacdeT OCTAIBHBIX IapaMeTPOB CHCTEMEI
yIpaBJieHHs 3anacaMu ¢ (PMKCUPOBAHHBIM HHTEPBAJIOM BPEMEHU MEX/1Y 3aKa3aMHu:

Ne HanmvenoBanne napamerpa 3HavyeHue/pacueT napamerpa

/i

1 IToTpeGHOCTH 3a IEPHOI, IIIT. 7200

2 UYucno pabouux JHEH B epuoe, JH. 360

3 TpaHCIOPTHO-3aTOTOBUTENbHBIE  PACXOJbl, CBA3aHHBIE C 200
pa3MeIIeHreM M JOCTaBKOW OJHOTO 3aKa3a, pyo.

4 [IponeHT OT LeHbI, MPUXOAIIUICS Ha MOJACPKaHUE 3arlaca, 30
%

5 3akyno4Has IieHa eIMHHIIBI IPOAYKIHH, PYO. 240

6 HHTepBasl BpeMEHH MEX/Y 3aKa3aMH, JH.

7 Bpewms mocTaBku, IH. 3

8 Bo3morkHas 3aJiep>KKa OCTaBKH, JTH. 1

9 OsxujiaeMoe THEBHOE ITOTPEOJIeHUE, IIT.

10 OskpziaeMoe IOTpeOIeHUE 3a BpeMs IOCTaBKH, IIT.

11 MaxkcnManpHOE TOTpebIeHre 3a BpeMsl IOCTaBKH, IIT.

12 T"apanTuiiHbli 3anac, wT.

13 MaxkcumasbHBIN JKeJlaTeNIbHBIN 3anac, IT.

14 Pa3mep 3akasa, mT. (ecim Ha MOMEHT npoBepkH daxtudecknid | Eciu 3pae = 60 mr.
3amac B iepBoM nepuoge 0wt 60 mT., a Bo BTopoM — 100 t.) | Ecn#t gpar = 100 mir.

ITpumep 5. Kontpons B cdepe 3aKyNoUHON NESITENLHOCTU U IPUHATUE PELICHHS 10 Pa3MEILCHUIO 3aKa30B

Ipoussectn oneHKy moctaBmukoB Ne 1 u Ne 2 1o pe3ymbraTaM pabGOTHI JUIs IPHHSATHS PEIICHHs O MPOUICHIH JOTOBOPHBIX
OTHOUIECHHH C OJHUM U3 HUX.

VYcnoBus 1o 3a1aHuio: B TeueHue NepBhIX IBYX MecsleB roja Gpupma nosnydana ot noctaBuukos Ne 1 u Ne 2 Toapsl A u B.

JluHaMuKa LEeH Ha MOCTAaBISEMYIO aHAJIOTMYHYIO IPOAYKLHUIO, NMHAMHUKA IOCTaBKH TOBAapOB HEHAUIEXKAILEro0 KauecTBa, a
TaKXKe JUHAMHKa HapyIIEeHUH NOCTaBIIMKAMU YCTAaHOBJIEHHbIX

CPOKOB ITOCTAaBOK IIPHUBEJEHHI B Ta0II. 1-3.

Jlns mpuHATHS peleHus O NMPOAJEHHM AOTOBOPA C OJHUM M3 MOCTABIIMKOB HEOOXOIMMO PAcCUUTATh PEUTHHI KaXKIOTO
nocTaBiiuKa. OLEHKY OCTaBIIMKOB BBIIOIHUTD 110 IOKA3aTEISIM:

LICHa, HaJIe)KHOCTb 1 KaU4€CTBO MOCTaBJIsIEMOTO TOBapA.

IIpu pacdere peiiTHHIa MOCTaBIIMKA IPUHATH CIEAYIOIIUE BECa IIOKa3aTEICH:

— neHa 0,5;

— KauecTBo IocTraBisieMoro Tosapa 0,3;

— HaJEXKHOCTh mmocTaBku 0,2.

HToroBslif pacdeT peifTHHTa NocTaBmuKa 0()OPMHTH B BHAAIE TaOII. 4.
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Tabnuna 4 — Pacuer pelTHHra MOCTaBIINKA

. OlIeHKa TIOCTABIIHMKA [TpousBeeHNe OLIEHKU Ha BEC
INokazarens/kputepuii Bec
noctaBiuk Nel noctaBik Ne2 | mocrtaBmuk Nel | mocrtaBiuk No2
1 2 3 4 5 6
Lena
KauecTBoO
Hanexuocts
PeliTuHr mocrasiumka
Tabuuna 1 — JInHaMuKa [IeH Ha OCTaBJIsIeMbIe TOBAPHI
€Ha 3a €
ITocTaBuiuk Mecsn Tosap OO0BEM IIOCTABKH €]1./MeC. Hen pyé[HHHHy,
Nol SHBADE A 2000 10
i P B 1000 5
A 9000 9
Ne2 SIHBaph
P B 6000 4
A 1200 11
Nel eBpaJlb
(esp B 1200 6
A 7000 10
Ne2 eBpajb
(esp B 10 000 6
Tabnuia 2 — JlnHaMHKa IOCTaBKK TOBAPOB HEHAJUISXKAIIETO KaYeCTBa
KonnuecTBo TOBapa HEeHaIJIEKAIETO Ka4eCTBa, MOCTABICHHOTO B TEYCHHUE
Mecsint ITocTaBmuk
MecsIIa, eIUHNILL
SlaBapn Nl 5
P Ne2 300
Despas Nol 120
P Ne2 425
Tabnuna 3 — JluHaMHKa HAPYIICHUH YCTaHOBJICHHBIX CPOKOB ITOCTABKU
ITocTaBuimk Nel ITocraBumk Ne2
Mecsin KOJI-BO IIOCTaBOK, €]I. BCETO OII03/IaHMUIH, KOJI-BO IIOCTaBOK, €]I. BCETO OIO3IaHui, e].
e/l
SuBaps 8 28 10 45
deppaiib 7 35 12 36
Tabnuua 5 — Pacuet 1011 TOBapOB HEHAUICKAIIIETO Ka4eCTBa B 00IIeM 00beMe MOCTABOK
Mecs R (S T— O6mas nocraBka (toBap A u | Jlons TOBapa HEHA/IJIEKAIIETO Ka;IeCTBa B 0011IEM
B), en./mec. 00beMe IMOCTaBOK, %
SAHBapb N91
P No2
(espanp Nel
P No2

KOMMEHTapI/II/I K pCHICHHUIO:

Jliis pacueTa peTHHTa MOCTaBIIMKOB HEO0X0IMMO TIPOU3BECTH:

1)Pacuer cpenHEB3BEMIEHHOTO TEMITA POCTA IeH (ITOKa3aTeNb EHBI)

2)Pacuer TemIa pocTa IIOCTaBKU TOBAPOB HEHAJIEKAIIET0 KauecTBa ([I0Ka3aTelb KauecTBa)
3)Pacuer TemIa pocTa CpeHero Ormo3aanus (II0Ka3areslb HaIe)KHOCTH TIOCTaBKH)
Kputepuu ouenku 3aganusi:
OLIeHKa 5 0AJUTOB («OTIIMYHOY) — 3aJJa4H PEIIeHBI BEPHO,
oreHka 4 Oana («XOpoIoy») — MPUCYTCTBYET OIIMOKA B PEHICHUH OJHOTO M3 MapaMeTpa 3a/1auu;

oreHka 3 0ayuta («yIOBIETBOPUTEIHHOY») — IPHCYTCTBYIOT OIIMOKH B pelleHHH He Ooiee yeM 50% 3amay;
OLIeHKa («HEYIOBICTBOPUTEIHHO») — 33114t peleHbl HeBepHO (0omee 50% penreHsl ¢ OMmMOKaMu/He PeIIeHb!).

TpoBepsieMble KOMIIETCHIHH (43 011011 BO):
VYK-2. CnocoGeH onpenenaTh Kpyr 3a/ia4 B paMKax MMOCTABJICHHOM 1I€JH U BBIOMPATh ONTHUMAaJbHBIC CIIOCOOBI MX pPEIICHHUS,

TIK-2.

IIpoBepsieMble HHANKATOPBI JOCTHKEHUS] KOMITETEHIIHI:
VK-2.2. TIpoekTupyeT pelieHne KOHKPETHOH 3aJa4yu MpOEKTa, BhIOMpas ONTHMAJbHBIA CIIOCOO €€ pelleHHs, UCXOMAs W3

HCXOJIS U3 IEHCTBYIONINX MPABOBBIX HOPM, UMEIOIUXCS PECYPCOB U OT'paHUYEHHUN
CrnocobeH OpraHU30BBIBATE COBMECTHYIO JESTENBHOCTh COTPYAHHKOB IO OOECIEUEHHIO IOCTHPOJA’KHOTO
o0cCITy’)KUBaHHUS U CEPBHCA HA YPOBHE CTPYKTYPHOTO HOJpa3aeeHus (CIyx0bl, OTIena)

JIeHCTBYIOIINX TPABOBBIX HOPM M UMEIOIIUXCS] pECYPCOB U OTpaHHYEHU I

TIK-2.1. OpraHu3oBbIBacT NPOLECCH aHAM3a TPEOOBaHUI K MOCTHPOJAKHOMY OOCITY)KUBAHUIO U CEPBUCY U YIPABJICHHE

B3aMMOOTHOLICHUAMMU C HOTp€6I/IT€JI$IMI/I IpoaAyKIIMH
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IIpoBepsiemMble pe3yabTaThl 00y4YEHHUS:

3HaeT: CyIHOCTb JIOTHCTHKH CEPBHCHOTO OOCITY)KMBAaHHS; 3aBUCHMOCTB 3aTpaT CepBHCa OT YPOBHSA OOCITYXHBaHHS;

TCOPCTHICCKUC U MPAKTUYCCKNEC ACIICKThI YIIPAaBJICHUS LCIISIMU IOCTABOK.

Ymeer: QopmMymupoBaTh KPHTEPHUHM KAadyecTBAa JIOTHCTHYECKOTO OOCTY)KHBAaHHS, B TOM 4YHCIE M MOCTIPOJAKHOTO

00CITy’)KUBaHHUS; COCTABIIATH CXEMY JIOTUCTHYECKOH CUCTEMBI OpraHu3aluu cepsl yciyr.
Brnaneet: TexHOMOTHEH MPOEKTUPOBAHUS JIOTHCTUIECKOM CHCTEMBI OpTraHUu3aluy chepsl YCIyT.

Tum (popma) 3aganus: Keic
ITpumep THMOBBIX 33IaHUI (OLEHOYHbBIC MATEPHAIIBI):

CnpoeKTpreTe JIOTUCTUYCCKYIO CUCTEMY OpTraHHU3allun C(i)epbl ycayr (Ha npumepe 0,[[H0171 nu3 €€ MoACUCTEM, B TOM YHUCIIE U

TIOJICUCTEMBI OCTIIPOIAKHOTO 00CTY)KUBaHUS)

Kputepuu oueHku baser
OIUCHIBAaeT KOHKPETHYIO CUTYALNIO C YKa3aHUEM XapaKTEePUCTUK OPTaHU3aLHH 1 BHELIHEH CPebl, OIpenersis: 10
. pa3Mep opraHuzaiuu, chepy ee JeaTelbHOCTH;

. CTpaTeruueckue PHIHOYHBIE eI OPraHnu3anui;

. MPOAYKT OpraHu3aluu (aCCOPTUMEHT, CBOICTBA NPOYKTA);

. LIEJIEBYIO IPYIIy HOTpeduTeneil 0HOro U3 NpoayKTOoB;

000CHOBBIBaET HEOOXOAUMOCTh MPOCKTUPOBAHUS JIOTHCTHUECKOW CHCTEMBI OPTraHU3aIlH C YUCTOM: 10
. CUTYallMu Ha PbIHKE (OCOOCHHOCTH PBHIHKA, TEMITBI U3MEHEHUS CUTYaIluH, YPOBEHb KOHKYPEHIIUH);

. po6seM cObiTa MPOIYKTOB

. W/WIIM HOBBIX PHIHOYHBIX BO3MOKHOCTEH OpraHH3allny;

JaeT 000CHOBaHME JICHCTBHUH MPOCKTUPOBIIUKOB JIOTUCTUYECKOM CHUCTEMBI (B MX B3aUMOCBSI3H) B CIICIYHOLIUX 20
obuacTsx (Ha IpUMepe OAHON U3 JIOTHCTUYECKUX IOJICUCTEM):

. OTIpeieNIeHNs IeTTH ¥ OTPaHIIEHUI MPOSKTHPYEMO JIOTUCTHIECKOH ITOACUCTEMBIL,

. CO3JJaHMsI OPTaHU3AIMOHHOM CTPYKTYPHI ISl MOJETHPOBAHUS JTOTUCTUIECKOHN OACUCTEMEL,

. BBIOOpA METO/I0B cOOpa AaHHBIX, HEOOXOIUMBIX T IOCTPOCHUS JTOTUCTUUECKOM IOACUCTEMBIL;

. MOJIETUPOBAHHS JIOTHCTHYECKOH TTOICHCTEMBL;

. OIIpeeNeHHs] MePONIPHATHH, HEOOXOAUMBIX [UISl CO3/IaHMS JIOTHCTHIECKOH MTOJICHCTEMBI,

JIaeT OLEHKY Pe3yAbTaTHBHOCTHU JASSATENFHOCTHU TI0 CO3/IAHUIO JIOTHCTHIECKONW CHCTEMBI B IIPHBEACHHON CUTYaIlHH 5

(Ha mpuMepe OJHOM U3 ee MOJCUCTEM).

Meroanyeckue MaTepuralibl, ONpEACIIAOIINC MPOUCAYPY U KPUTCPUU OLCHHBAHUA C(l)OpMI/IpOBaHHOCTI/I KOMITCTCHITU I npu

IIPOBE/ICHUH POMEXYTOYHOM aTTecTaluu

BrimonHeHHbIE 3a1aHUS OLIEHUBAIOTCS 110 LIKAJIE:

55%-69% BepHO BBHINOIHEHHBIX 33aHUN — «YIOBJICTBOPUTEIILHOY;
70%-85% BEpHO BBITOJHEHHBIX 3aJaHUH — «XOPOLIO»;

86%-100% BepHO BBINOJIHEHHBIX 33JaHUH — KOTIIMYHON.
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