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1. IIEJTA ¥ 3AJIAYHA OCBOEHUSI JUCIIAIIMHBI (MOLY.JI5)

Hesab n3yyeHust ucuMIInHb: chopmuposath 3aaanasie OITOIT BO acnekTbl KOMIETEHIMHI.
3agauu M3y4eHUs AUCHUILIMHBI: cHOPMHUPOBATH 3aIJIAHUPOBAHHbBIE 00pa30BaTEIbHbIC PE3YJIbTAThI.
ObaacTb npogeccHoHANIBHOI T1eATeTbHOCTH

08 ®uHAHCHI ¥ DKOHOMHKA,

40 CxBo3HbIC BBl TPO(HECCHOHATBLHON IESATEIHHOCTH B IPOMBIIICHHOCTH

2. MECTO JUCHUILJIUHBI (MOAYJIsI) B CTPYKTYPE OBPA3BOBATEJILHOM ITPOT'PAMMBbI

Iuka (paszen) OI: [51.0.03

2.1|Tpe60|32um;| K NMpeJIBapUTeJbHOI NOATOTOBKE 00y4alomerocs:

Coz(epn(aHHe JUCIHUIIIMHBI 633preTC${ Ha MaTepuajic:

MeTobI IPUHSTHS pelIeHU

(OCHOBBI 5KOHOMHYECKOH TeOpHH

(OCHOBEI MCHCJDKMCHTA B CCPBUCE

2.2| AucuumuiMHbI (MOAYJIM) U MPAKTHKH, IJIsI KOTOPHIX 0CBOEHHE TAHHOM THCHUIIMHBI (MOIYJIsl) HEOOXOANMMO KaK
npeaecTByoniee:

(OCHOBEI CTPATCrNiCCKOro MCHC/DKMCHTA

Pexnamuas nesTenbHOCTH

BI/ISHCC'HJ’[aHI/IpOBaHI/Ie

3. KOMIIETEHI[IHA OBYYAIOIIET OCSsI, °OPMUPYEMBIE B PE3Y.JILTATE OCBOEHHS AUCIHUTLITNHBI
(MOJLYJIST)

OIIK-4. CnocoGeH ocylecTBIATh HCCJIeI0BAHNE PhIHKA, OPTaHH30BbIBATh NPOAAKH M NIPOABUIKEHHE CEPBUCHBIX IPOAYKTOB

OIIK-4.1.0cyuiecTBasieT MAPKETHHIOBbIE HCCIETI0BAHNUS PHIHKA YCJIYT, MOTHBALMIO MOTPeOuTe el 1 KOHKYPEHTOB

3HaeT: CyIIHOCTh M Ha3HaYeHHE MAapKETHHTa; OCOOSHHOCTH MapKeTHHIa YCIYT; OCHOBHBIE KOHIEIIWH MAapKEeTHUHIa; JIOTHKY
BbIJIETICHUS (QYHKIMNA MapKeTHHIa; OCHOBHBIE XapaKTEPUCTUKH YCIIyT; oOMuil MOJAXOA K OMpPEAENCHHIO KauecTBa YCIIYTH; 3Tallbl
MapKeTHHIOBOTO HCCIIEIOBAHMST; METOAbI MAPKETHHIOBBIX HCCIIEIOBAaHUM; ClIeNN(PHUKY OEHIMapKUHTA.

VYMeeT: aHaNU3UPOBAaTh OCHOBHBIC LIEJIM MAapKETHHTA JUI CEPBUCHBIX OpPraHU3aLUil; ONpeaenaTh NO3UIHUHU CYOBEKTOB MUKPOCPEbI
CepBHCHOM OpraHW3alll{; AHAJIU3UPOBATH BHEIIHIOI Cpely CEPBHUCHONM OpraHM3alluM; aHAJIM3MPOBaTh PA3IMYHBIC MOIXOIBI K
MapKeTUHry yciyr; (opMmynupoBaTh 3agaud peanusanuu (yHKIUH MapKeTUHra; AaHAJIU3UPOBATh PE3YNbTAaThl pealu3aluu
OpraHM3alMsAMHI (QYHKIUA MapKeTHHTa; ONPEAEISITh HEOOXOIMMOCTh MPOBEICHUS MapKETHHTOBOTO HCCIIEOBAHUS JUII CEPBUCHOU
OpraHu3alyu.

Brageet: TexHosorHeH pa3paboTKy NPOrpaMMbl MApKETHHIOBOT'O MCCIIEA0BAHNS CEPBUCHOM OpraHu3alyy.

OIIK-4.2.0pranusyeT npoJABH:KeHHe U NMPOIAKH CEPBHCHOIO MPOAYKTA, B TOM YHCJIe C IOMOIbIO OHJIAWH M HHTepHeT
TEXHOJIOTHI.

3HaeT:  O0COOEGHHOCTM  KOMIUIGKCHBIX  (YHKIMH  MapKeTHHra:  HCCIEHOBAaTENbCKOW,  HPOM3BOACTBEHHOH,  COBITOBOW,
KOMMYHHUKAI[HIOHHOW, OpPTaHU3aIl[MOHHOW; 3JIEMEHTHl MapKETHHIOBOW HMH()OPMALMOHHON CHCTEMBI; OCHOBHBIC MOJCIM H COCTaB
9JIEMEHTOB KOMIUIEKCa MAPKETHHIa; Pa3iIMius B HY)XAaX M MOTPEOHOCTSX JIFOACH; pasianyus B 3a1poce, CIpoce M 3aKase Ha MPOAYKT
OpraHH3alMK; NPOLECC IMPHHITHS HOTPEOUTEILCKOTO PEIICHNMS; OCHOBHBIC XapaKTEPUCTHKH JTAIOB KU3HCHHOTO IMKJIA MPOAYKTA;
CYILLIHOCTb TOBAapO/IBIKEHHS, LIEHOOOPA30BaHMUsI, MPOABIIKCHUS; CIIEN(UKY HHTEPHET-TIPOABIKEHHS TOBAPOB U yCIIYT.

YMeer: aHaIM3UpOBaTh POPMHUPOBAHKE 3aIIpoca U CIIPOCA Ha MPOLYKT CEPBUCHOIT OpraHU3alMK; OLICHUBATh POJIM JIIOJEH B Ipoliecce
00OMeHa; MO3UIMOHUPOBATh NPOAYKT MPEANPHUITHS CEPBUCA; OL[CHUBATh MO3HIHU IPOIYKTOB MPEANPHATHS CEPBHUCA; pa3padaThIBaTh
KOMIUIEKC MapKeTHHTa JUlsl OpraHu3aiuii cdepsl yciyr;

OLICHUBATH LIEJIECO00Pa3HOCTb HCIONB30BAHUS Pa3HBIX MOJIENICH KOMIUIEKCAa MAPKETHHTa B CEPBUCHON OpPraHMU3aliy.

Bnageer: TexHosnorned pa3pabOTKH MapKETHHIOBOW ITOJUTHKHM CEPBHCHON OpraHuzauuu (IIPOAYKTOBOW, COBITOBOH, LEHOBOIA,
KOMMYHHKAIHOHHOM).

OIIK-4.3.®opMupyeT CHeNHAJTM3HPOBAHHbIC KAHAJIBI COBITA CEPBUCHBIX MPOAYKTOB H YCJIYyT

3HaeT: OCOOCHHOCTH B3aUMOJCHCTBUS IPOU3BOAMTENS C IMOTpPeOUTENEeM; CYIIHOCTh OOMEHa M ycioBHS ero 3(dexTHBHOro
OCYIIECTBIICHHS; OCHOBHOE Ha3HaYeHWE MApKETHHIOBOIl CIy>KOBI OpTaHW3AI[M{; OCHOBHEBIC THUITHI OPTaHU3ALMOHHOH CTPYKTYpEI
CI1y»OBl MapKETHHTA.

VYMeeT: oLleHHBaTh LIEJIeCOO0Pa3HOCTh U3MEHEHHS KaHAJIOB pacIpeieNIeHUs IPOAYKTa; ONPEAEIATh I0J0KEHHE IPOIYKTa Ha Tanax
KU3HEHHOTO IWKJIA MPOIYKTa; Pa3MYaTh CETMEHTHI PHIHKA W IIEJICBBIC TPYIIIBI; CETMEHTHPOBATH PHIHOK IPEITIPUSTHS CEpPBIHCA;
OCYILECTBIIATH POTHO3UPOBAHNKE CIIPOCA HAa IPOLYKT NPENIPUATUI CEpBUCA; YCTAHABIMBATh LIEHY Ha IIPOLYKT NPEANPUATUIN CEpBUCa;
OLICHUBATh BIMSHUE PA3NIMYHBIX (JAKTOPOB Ha TOBEACHUE TTOTPEOUTENEH TOBAPOB U YCIIYT; BELICIATH OCHOBHBIC KOMITOHEHTHI YCIIYTH;
ONpeACIATE HEHHOCTH YCJIYI'HM, aHaJIU3UPOBATH INPOAYKT OpPraHM3alllMd KaK KOMIIJICKC BBIIOA IJIA HOTp€6I/ITCHH; AHaJIM3UPOBATH
MapKeTHHIOBYIO OJINTUKY OPTaHU3AINN; aHATH3HPOBATh OPraHU3alHOHHYIO CTPYKTYPY MapKEeTHHTOBOH CITy»KOBL.

Brageet: TexHosorHeH pa3paboTKH HOBOTO MPOIYKTA AJIsl CEPBUCHBIX OpPraHU3anuil.

4. CTPYKTYPA U COJAEPKAHUE JTUCIUIIJIMHBI (MOY JIST)

Kon HaumeHnoBanue pa3jiejioB U TeM /BUA 3aHATUS/ Cemectp |YacoB| UHTepakT.
3aHSATHS
Pazgen 1. PbiHOK U ero ucciieoBaHust
1.1 [O6uias xapakrepucruka Mapkeruxra /JIex/ 5 1 0
1.2 |O6uias xapakrepucTuka MapkeTusra /IIp/ 5 1 0
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1.3 |OO6uias xapakrepuctika Mapkerunra /Cp/ 5 20 0
1.4 |Mapketunrosas cpeia opranusanun /Jlex/ 5 1 0
1.5 |Mapxketunrosas cpejaa opranuszanuu /I1p/ 5 1 2
1.6 |Mapkerunrosas cpena opranu3zaiu /Cp/ 5 20 0
1.7 |CermenrupoBanue poiaka /Jlex/ 5 1 0
1.8 [CermenTtupoBanue poiaka /TIp/ 5 1 0
1.9 [CermenTtupoBanue peiaka /Cp/ 5 20 0
1.10 |MapkernnroBas HHGOPMAIMOHHAs cHCTeMa. MapKeTHHTOBBIE HccnenoBanust /Jlex/ 5 1 0
1.11 |MapkerunroBas uHpopmanuonHas cucrema /Ip/ 5 1 0
1.12 |MapkeTtnHroBas nHpopManuoHHas cucrema /Cp/ 5 20 0
1.13 [MapketunroBsie uccienoBanus /TIp/ 5 2 0
1.14 |MapkeTnHroBsle ucciaenoanus /Cp/ 5 20 0
Pazgen 2. Peasu3zanusi komijiekca MapKeTHHIa
2.1 |Pa3pabotka u pacnpe/eicHre MpoaykTa. [IpoBiKeHHE U TO3UIIMOHUPOBAHUE MPOIYKTA 5 1 2
/J1ex/
2.2 |Pa3zpabotka u pacnpenenenue npoaykra /Tlp/ 5 2 0
2.3 |Pa3zpabotka u pacnpeneneHue npoaykra /Cp/ 5 20 0
2.4  |IIpopBmxeHHE U O3ULHOHUPOBaHUe npoaykTa /TIp/ 5 2 1
2.5 |IIpopBrkeHHe U MO3UMLUOHUPOBaHUE npoaykTa /Cp/ 5 20 0
2.6 |llenooOpa3oBaHKE M MPOTHO3UPOBAHHUE Mpoaax /JIek/ 5 1 0
2.7 |lenooOpa3zoBanue u nporHosuposanue npojax /Ip/ 5 2 0
2.8 |lleHooOpa3oBaHue 1 MpOrHO3MpOBaHue npoaax /Cp/ 5 19 0
Koncynprarmu /Konc/ 5 3 0

5. OueHoYHBIE U METOAUYECKHE MATEPHAJIBI 0 TUCHHUILINHE (MOIY.TI0)

5.1. Conep:xanue ayTMTOPHOI padoThHI MO TUCHUILIHHE (MOIYJIIO0)

5 cemecTp, 3 JeKIUHU, 6 NPAKTHYECKUX 3aAHATHI
Pa3gen 1. PoiHOK U ero ucciieioBaHus
Jlextust Ne 1 (1 gac)

OO0wast XapakTeprCcTHKa MapKETHHTa
Bompocs! u 3amanmst:
1. McTopust pa3BUTHS MapKETHUHTA.
2. IlonsATHE, CYIIHOCTB, LIEJIN U 337ja4l MApKETHHTa.
3. OcHOBHbIE IPUHIIUIIBI MAPKETHHTA.
4. Buasl ¥ TUIIBI MapKETHHTA.
5. IIponecc MpUHATHS MAPKETUHIOBOTO PELICHHUS.
6. CoBpeMeHHbIE IOAXO/bI K MAPKETHHTY YCIIYT.

[IpakTiueckoe 3ansTre Ne 1 (1 gac)

O01mas xapakTepUCTUKa MapKEeTUHTa
Bomnpocs! 1 3aganus:
1. Chopmynupyiite ocHOBHBIE 1eni MapkeTuHra. O0OCHY#HTe HIIer0 KaXa0i U3 1elneit MapketuHra. Ha npuMepe KOHKpETHBIX
OpraHu3alnil MPOJEMOHCTPUPYITE peaIn3aliio OCHOBHBIX eNiel MapKeTHHTa, YKa3bIBas CBSI3b KKIOH [[eJTM ¢ 0COOCHHOCTIMHU
noBesieHus norpedbuteneit. O0ocHyiiTe pe3yNnbTaTUBHOCTh Pealnu3aliy eI MapKeTHHTa.
2. ChopmynupyiiTe OCHOBHBIE HJCH CIIEAYIOMINX KOHIEINA MapKETHHTa, HIUTIOCTPUPYS UX Pean3alrio NpUMEpaMH KOHKPETHBIX
OpeNNpUATH: KOHLEINIMS COBEPLICHCTBOBAHMS IPOU3BOJCTBA; KOHLENIMS COBEPIICHCTBOBAHUS TOBapa;  KOHLEMIUS
MHTEHCU(HUKAMHA KOMMEPUYECKAX YCHIINN; KOHLETIU MapKeTHHTa; KOHIETIHS COIMAIBHO-3THIECKOT0 MapKETHHTA.
O0ocHyiiTe pe3y/IbTaTUBHOCTD PeaIU3alui OPTaHU3AMAMY KOHIICTIIIUY MAapKETHHTa.
3. OGoCHYHTE ¢ WDTIOCTpalrel KOHKPETHBIX MPUMEPOB HCIIONB30BAHUS OPTaHM3ALMSIMU c(hephl YCIYT Pa3iIuYHBIX MOAXOIOB K
MapKeTUHTY yCJIyr: OPHEHTAIMs Ha MOKYIKY; OPUEHTAIMs Ha IOTPeOUTeIIs; OPUEHTAIMs Ha IPOAYKT; OPUEHTALMS Ha TEXHOJIOTUH;
OopueHTalys Ha crenuanucToB. OGOCHYHTE pe3yIbTaTUBHOCTD PeaIM3aliy IPEICTaBICHHbIX MOAX0J0B K MAPKETHHTY YCIIYT.
4. OObsACHHTE CYIIHOCTh KaXJ0W W3 (QYHKUMA MapKETHHIra: MCCIENOBAaTeIbCKOW; MPOM3BOJCTBEHHOH; COBITOBOM;
KOMMYHHKAIIMOHHOW; OpraHu3auuoHHON. IlpuBeanTe npuMep KOHKPETHOW OpraHM3alluy, PacKpBIBAIOIIMN pEIIEHUs, KOTOphIe
HMPUHUMAIOTCS 110 Pe3yJbTaTaM peanu3aluy Kaxaon ¢pyHkiuu. O0ocHyiTe pe3yabTaTUBHOCTD peaIn3aliui OpraHu3auil QyHKIHH
MapKeTHHTa.
5. Orpasute cnennpuKy MapKeTHHTa YCIIYT.

Jlexums Ne 1 (1 gac)

MapkeTHHrOBast Cpefia OpraHu3aLiH
Bomnpocs! u 3aganusi:
1. PeIHOK U B3aMMOJIeiiCTBUE CYOBEKTOB PHIHKA.
2. TlpoaykTt opraHu3anuu: ToBap (yciryra) B MapKeTHHTe.
3. Ha3zHaueHue MapkeTHHra.
4. XapaKTepuUCTUKH YCIEITHON OpraHn3alHiH.
5. BHemHss cpeia opraHu3aliiy: Makpocpeaa 1 MUKpOCpeaa.
6. HazHaueHue nocpeTHUKa IpH OOMEHE Ha PhIHKE.
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7. OCOOCHHOCTH B3aUMOJICHCTBUS IPOU3BOIUTEIIS C TIOTPEOUTENIEM.

[Ipaktuueckoe 3ansTue Ne 1 (1 yac)

MapkeTHHTOBas cpesia OpraHu3aluu
Bomnpocs! 1 3aganus:
1. OOwscHUTE OCOOCHHOCTH MaKpoCpeabl opraHu3zanuu. HazoBute (akTopsl Makpocpeabl, KOTOpble HEOOXOAMMO YYUTHIBATH
MPOM3BOJUTEINIO: CHOPTHBHBIX BEJOCHIIEOB; KOJUIEKIMOHHBIX KYKOJI; HaIyBHBIX JIOJIOK; XJeO0oOynouHbIXx u3aenuid. OGocHyiTe
BaXHOCTb (haKTOPOB MAaKpOCPEIbI I KaXKI0TO U3 IEPEYHCICHHBIX TPOU3BOIUTEIICH.
2. TlpuBenuTe ONMMCAHWE XOPOILIO 3HAKOMOMW opranm3aiuu. Onpenenute IUisi BEIOPaHHON OpraHM3alii CyOBEKTOB MHUKPOCPE/BI,
KOTOpbIE 3aHUMAIOT ITO3UIIMHU: IOCTABIINKA; TIOCPEAHNKA; KOHKYPEHTa; KIIMeHTa; naptHepa. OO0CHY#HTe NPHHAIISKHOCTh KaXKA0H 13
Ha3BaHHBIX OPTaHU3ALWN K OTPEAETICHHON TPYIIe MPeACTaBUTEIeH MUKPOCPEIDI.
3. O0bsicHuTE BIUsiHUE (PAKTOPOB MApPKETHHIOBOM MUKPOCPEAbl HA KOHKYPEHTOCIIOCOOHOCTh OpraHu3aIliuy Chephl yCIyT.
4. OOBsICHUTE PUYHMHBI BCTYILICHHS JIFOZICH BO B3aUMO/ICHCTBHE IPYT C APYroM. PackpoiiTe 0CHOBHBIE CIIOCOOBI MOJTYUCHHS JIFOIbMH
pecypcoB AJis YAOBIETBOPEeHUs noTpedHocteil. [IpuBeuTe npuMep mojy4eHus: OpraHu3aisiMi PecypcoB pa3HbIMU CIIOCOOaMH.

Jlextms Ne 2 (1 gac)
CerMeHTHpOBaHHE PHIHKA

Bompocs! u 3aganmst:
1. CerMeHTHI phIHKA U LIEJIEBbIE IPYIIIBI (LIEIEBBIE PHIHKHU).
2. CymHOCTb CErMEHTUPOBAHMS PhIHKA.
3. XapaKTepUCTUKH JUII CETMEHTUPOBAHHUS PhIHKA: OITUCATENbHBIC 1 TOBEJCHYECKHUE 0a3UCHI.
4. TlpoBeieHNEe CETMEHTHPOBAHUS PHIHKA.
5. MeTroibl CEerMEeHTUPOBAHUS PHIHKA.
6. Mcnonp3oBaHue pe3ynbTaToOB CETMEHTUPOBAHHS PHIHKA.

IMpaktuueckoe 3ansTre Ne 2 (1 yac)

CerMeHTHpPOBaHHUE PHIHKA
Bomnpocs! 1 3aganus:
1. OOBsACHHUTE HA3HAYCHHE U JIOTHKY CETMEHTUPOBAHUS phIHKA. ONMHUIINTE OPraHU3aIMI0 U 000CHYHTE 11eJIeco00pa3HOCTh 0TOOpa €ro
MapaMeTpoB IPH CErMEHTHPOBAHUH PHIHKA: MO MPOJIAXKEe OJIEKIBI; 110 MPOU3BOJICTBY 3YOHOM NACThI; IO MPOU3BOACTBY MOPOXKEHOTO;
10 OKa3aHMIO TYPUCTCKHUX YCIYT.
2. O0ObsicCHUTE Ha3HAYCHUE U JIOTHKY CETMEHTHPOBaHUA phIHKa. Ha mprMepe KOHKpeTHOH opraHu3anuy (M KOHKPETHOTO ee MPOIyKTa)
OIIpeieNuTe NepeMEeHHbIE, KOTOpPhIE IIEIeCO00pa3sHO HCIOJB30BaTh (MIIM HCIIONB30BaJa OPraHU3alys) A CeTMEHTHPOBAHUS ee
pbiHKa. OGOCHYHTE pe3yIbTaTUBHOCTh OIpPEIeIeHHs] OCHOBHOM LIeJIeBOM IPYMIIbl TOTPEOUTENCH.
Jlextust Ne 2 (1 gac)
Mapkerunrosast HHQpOpMaIMOHHAS CUCTEMa. MapKeTHHTOBBIE HCCIICI0BAHUS

Bompocs! u 3amanmst:
. 3HaueHue HHPOPMAIMH U UCCIICAOBAaHUN B MAPKETHHTE.
. UccnenoBarenbckas pyHKIMSI MapKETHHTA.
. CocTaBHBIE dNIEeMEHTHI MAPKETUHIOBON HHPOPMAMOHHON CHCTEMBI.
. KommiekcHoe uccienoBanue ppiHKa TOBapoB (YCIyr).
. DTambl MApKETHHTOBOTO MCCIIEIOBAHMSI.
. McrioHuTEM MapKETHHIOBOTO UCCIIEIOBAHUSI.
. MeToabl npoBeieHNsT MAPKETHHTOBBIX HCCIIEIOBAaHUH.
. beHUMapKUHT U ero Ha3Ha4YEeHHUeE.

O~NO O WN P

[IpakTnueckoe 3anstre Ne 2 (1 gac)
MapxkeTuHroBast ”HQOPMAIMOHHAsI CUCTEMa

Bomnpocs! u 3aganus:

1. OObsicHHTE Ha3HAUYE€HHE MAapKETHHIOBOW MH(POPMALMOHHOM cucrtembl. IIpuBeanTe npuMep KOHKPETHOH OpraHM3aluy,

HCTIONB3YIONIEH B yIIpaBIeHHN MapKETHHTOBYIO HH(OPMAIIMOHHYO cucTeMy. OO0CHYHTE ee 1enecoo0pa3sHOCTh U Pe3yIbTaTHBHOCTb.

2. TloctpouTh MapKETHHIOBYIO HH(MOPMAIMOHHYIO CHCTEMY A BBIOPAaHHOIO MNPEANpPUATHSA: Mara3uH CaMOOOCIY>KUBAaHUS,

TOCTHHHI[A; BY3; CTOMATOJIOTHUECKIH KaOWHET; PeCTOpaH; Mara3iH aBTO3aIdacTel.

[Mpaktuueckoe 3ansiTue Ne 3 (2 yaca)
MapKeTHHIOBbIE UCCIIEA0BAHUS

Bomnpocs! 1 3ananus:

1. OObsAcHUTE Ha3HAUYCHHE MAapKETHHIOBBIX HCCIENOBaHHN. BoccTaHOBHTE JIOTHYECKYIO IEMOYKY IIpoLexyp cOopa HH(pOpManuu

METOJOM HaOJIOJCHUS, UCIONb3Ys CIEAYIOIIUE JIEMEHTHI: 1) BBIOOp (GOpMBI HaOmOAeHMs; 2) MOAOOP KAaApOB M MHCTPYKTAX

HabmroaTeneil; 3) onpeaeneHue ey, 3a1a4, 00beKTa U peaMeTa HalOroieHus; 4) opraHu3aiys HaOJIt0JeHNs B TIOJIEBBIX YCIOBHSAX,

KOHTpOJb HaOmoaeHus; 5) paspaborka ¢opmbl OnaHka HabmoAeHHUs; 6) MOArOTOBKA MHCTPYKIMU AJISI UCTIOJNHUTENEH; 7) BBIOOD

MECTa U BpEeMEHH HaOJII0JIeHns, o0ecrieueHus JOCTyma K cpele HaOmoaeHus; §) pa3paboTka mpoueaypbl HaOMOAeHUS (CUCTEMbI

HOHSTHH, KOTOpas BKIIOYAET B ce0sl eANHMIIBI U PaMKH HAOMIOACHUs); 9) MOATOTOBKA TEXHHMYECKUX JOKYMEHTOB U 00OPYIOBaHHUS;

10) KOMMYHHKaIHH C TIeTbi0 cOopa MapKeTHHToBO# nH(opmary; 11) moaroroBka oTyera.

2. O0BsACHUTE Ha3HAUCHNE MapKETUHTOBBIX UccienoBanui. OQUH U3 KaHIUIATOB B IeNyTaThl B [ ocynapcTBeHHYI0 [lyMy IepBbIM

JI€JI0M MOIPOCUII €r0 IOMOLIHUKOB IIOATOTOBUTH CBEJICHUS O COCTABE HACEIECHHs B 0AJUIOTUPYEMOM OKpYre, YKa3aB IPOLEHTHbIH

COCTaB OTJEJBHBIX IPYII HACEICHHUS, MECTO JKUTEJIBCTBA, JOXObI, COCTaB CEMbH, YPOBEHb 00pa3oBaHus, chepy 3aHATOCTH,

HMYIIeCTBEeHHOE TToNoxeHne. O0OoCcHylTe Iemu coopa Takoi HH(OpMaIHH.

Omnpenenure Nocaeyomuye IeHCTBUSA KaHAXAATA B ICTIYTAThI 10 PeaM3alii MapKEeTHHTa B IPEABLIOOPHON KaMIaHUH.

3. OOBsACHUTE Ha3HAUCHUE MapPKETHHTOBBIX HCCIeOBaHUH. [Ipon3BoaNTENs KOCMETHIECKOH MPOTYKINH pellaeT H3MEHUTh AU3aiiH

ynakoBku. ITo npeaBapUTENbHBIM OLIEHKAM 3TO M3MEHEHHE MOXKET YBEIMUYUTh IpUObUIb HA 350 ThIC. py0. OQHAKO 11 YTOUHEHUS

JeTaliell yrmakoBKU TpeOyeTcsl MPOBENECHHE CIEHATbHOIO MAapKETHHIOBOTO HCCIEAOBAHUS, CTOMMOCTH KoToporo 150 Teic. pyo.
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Oo6ocHyiiTe He0OXOANMOCTh IPOBEICHNUS NCCIEIOBAHMS HIIH 11eTeCO00pa3HOCTh JOBEPHs BKyCYy IHU3aiHepa.
4. OOwpsicHWTE Ha3HAuYeHHE MApKETHHIOBBIX HccienoBaHui. [IpuBeaure mnpuMep KOHKPETHOH OpraHu3allid B CHUTYallUd
HEOOXOIMMOCTH TPOBENCHUSI MapKeTHHIOBOTO HccienoBaHus. OmpepenuTe mpodieMy MapKEeTHHTOBOTO HCCIEIOBAHHUS, 3aJadud
W3y4YCHHS U IPOTHO3UPYEMBIN pe3ynbTaT, He0OOX0AUMBIH [T NpuHATHA petieHus. OO0CHYyHTe IPUHATOE pEeLIeHHE.
5. OObsicHUTE JTambl NPOBEACHHS MApPKETHHTOBOTO HCCiefoBaHMA. Ha mpumepe KOHKPETHOW OpraHu3alud (KOHKPETHBIX
opranuzanuii) chopMynupyiTe pelIeHUs Ha KaKIOM dTare H3y4eHUS MUKpPOCpeIbl M Makpocpenbl opranuzanuu. OOocHyiiTe
MPUHSATHIE PELICHNUS.
Pa3znen 2. Peanu3anusi KoMILIeKca MapKeTHHIa
Jlexmms Ne 3 (1 gac)
Pazpabotka u pacrpeneneHue npoaykra. [IpoIBiskeHNe U MO3UIIMOHUPOBAHHE IPOIYKTA
Bomnpocs! 1 3aganus:
. Kommiexc mapkerunra: 4P, 5P, 7P.
. [TpousBoacTBEHHAST HYHKIUS MapKETHHTA.
. ’KnzHeHHBIN UK POTyKTa.
. Opranu3zanus pa3paboTKH NPOIyKTa.
. CObITOBast QYHKIIMS MapKETHHTA.
. KommyHunkanonHas ¢GyHKINS MapKeTHHTa.
. 3a1aun BO3IEHCTBHSI OpraHU3aIliy Ha BHEITHIOIO CPEy.
. MapkeTHHTOBBbIE KOMMYHUKAIIHH.
. [lo3umonnpoBanue MpoIyKTa.
10. Pexiiama Kak MHCTPYMEHT MapKETHHIOBBIX KOMMYHHUKAIHH.
[IpakTnueckoe 3ansTre Ne 4 (2 gaca)
PazpaboTtka u pacnpeseneHue NPoayKTa

OO ~NOOUIThWNPE

Bompocs! u 3amanmst:
1. OOBsicHUTE CYLIHOCTb >KU3HEHHOI'O IIMKJIA NpoaykTa. IIpuBenute npumMep AeATEIbHOCTH KOHKPETHOH opraHusanuu (OnucaHue
OpTaHM3alMH, PBIHKA, MPOAYKTA, MOTPEOHTENs) W OOOCHYWHTE peaian3aluio 4X NPOAYKTOB, HAXOMAIIMXCS HAa Pa3HBIX dTamax
JKM3HEHHOT0 IUKIa. JIoKaXKuTe pe3ylbTaTUBHOCTh ACHCTBUM 10 peaau3aliu 3TUX IPOLYKTOB.
2. OOBsCHUTE TIOHHMaHHE HOBOTO IMPOXYKTa B MapkeTWHre. Ha mpuMepe NesTeNbHOCTH OpraHU3anuy (ONMHCaHWe OpraHU3alny,
PBIHKA, IPOJIYKTa, IOTPeOUTEIIs) B chepe: CTPOUTENBCTBA; TYPU3Ma; MEIULIUHBL, 00pa30BaHuUsL.
PackpotiiTe sTamsl pa3paboTKH HOBOTO MpoayKTa. O0OCHYHTE pe3yIbTaTHBHOCTD Pa3pabOTKH HOBOTO MPOIYKTA.
3. O0bsicHUTE 0COOEHHOCTH (OPMHUPOBAHUS ONTUMAIBHOIO acCOPTUMEHTA MpoXyKiuu. Ha mpumepe nesTeIbHOCTH OpraHU3aluu
(ommcaHue OpraHM3allMH, PHIHKA, MPOXYKTa, NOTpeOuTeNs) o0oCHYHTe (HOPMUPOBAHHE aCCOPTUMEHTA 10 HECKOJIBKUM TPYIIIaM.
Jlokakute pe3ysIbTaTUBHOCTD AEHCTBUI 10 (OPMUPOBAHUIO ONTHMAILHOTO aCCOPTUMEHTA.
4. OOpsicHUTE CYIIHOCTh pacrpeieieHus npoaykTa. [IpuBeaure nmpuMmep AeSATENFHOCTH MPOU3BOAMTENS (OMMCAHHUE OpraHU3aluH,
PBIHKA, IPOAYKTA, IOTPEOUTEN): OJEKAbl, aBTOMOOMIEH, MyKH, KoH(peT. PackpoliTe MOpsgoK H0BEAECHHS MPOIYKTa IO KOHEUHOTO
noTpedurens 1 000CHyHTe pe3yabTaTUBHOCTE COBITa OpraHU3aluel MPOAYKIUY.
[IpakTnueckoe 3ansTre Ne 5 (2 gaca)

HpOI[BI/I)KCHI/le U NO3UIIUOHUPOBAHUEC TTPOAYKTA
Bompocs! u 3ananHust:
1. O0BsicHUTE HA3HAUCHUE KOMIUIEKCa MAPKETHHTOBBIX KOMMYHUKanuil. Ha npumepe opranusanuu (onucanue opraHu3aluy, PhIHKa,
MIPOIYKTA, TTIOTPEOHUTENS) MPOAEMOHCTPUPYHTE PeaTH3aLUI0: PEKIaMbl, TPSIMBIX MPOJaXK, CTUMYIHPOBaHMUS poaax, PR, OpeHauHra.
OO6ocHyiiTe pe3yIbTaTUBHOCTh UX peaIn3alluy.
2. OObsicHUTE Ha3HAYEHHE KOMIUIEKCa MAPKETHHIOBBIX KOMMYHHKaImi. [IponeMoHCTpHpYiiTe Ha IpHMepe OpraHu3aliy (ONHCaHue
OpraHu3allid, pbIHKA, MPOIYKTa, MOTPEOUTENs) peau3allii0 MapKETHHTOBBIX KOMMYHHKALWM: Mara3uHa OBITOBOW TEXHHUKH;
cynepMapKeTa; TYPHUCTHYECKOH KOMIIAHWH, CTPOMTENHHOW KOMIIAaHWH; CEpBHUCHOro IieHTpa. OOocHyiTe pe3ylbTaTHBHOCTD
peanu3anyuy MapKeTHHIOBBIX KOMMYHUKAIHUHI.
3. OOBsicHUTE CYNIHOCTHh MO3WIMOHMPOBAHMS Mpoaykra. Ha mpumepe opraHm3anuu (ONMUCaHHE OpraHW3aIlMH, PHIHKA, IPOIYKTa,
HOTpeOuTes ) NPOJEMOHCTPUPYHTE MO3UIHIO €€ POAYKTOB. OOOCHYHTE pe3yIbTaTUBHOCTD MO3UIIMOHUPOBAHHUS.
4. OOBsiCHUTE CYIIHOCTH MO3WIMOHUPOBaHMs Nponaykra. Ha mpumepe mpeanpusaTHA-TPOM3BOAMTENEH (ONMHCaHUE OpraHH3aLNY,
PBIHKA, IPOAYKTA, HOTPEOUTEIIS): KEBATEILHON PE3UHKH; CTHPAIbHOIO MOPOIIKA; ATCKOM OAEXK[BI, >KypHasla JUIS XKEHIIUH (WIn
MYXYHH); TPOXJIaAUTEIHHOTO HamuTKa. [IpojeMOHCTpUpYHTe WyTh NO3WUIMOHUpoBaHHsA. OOOCHYHTE pe3yIbTaTUBHOCTH
TMO3NIITUOHHUPOBAHUA.

Jlexmust Ne 3 (1 gac)

IlenooOpa3zoBaHue ¥ IPOTHO3UPOBAHUE TIPOIAXK
Bompoce! u 3aganHust:
1. IlenooOpa3oBanue B MapKETHUHTE.
2. DTanbl YCTAaHOBIICHUS LICHBL.
3. LlenooOpa3zoBanue B chepe yciyr.
4. TIporuo3upoBaHue CIpoca Ha MPOIYKT.

IMpakTuueckoe 3ausTue Ne 6 (2 yaca)

LenooOpa3zoBaHue 1 IPOTHO3UPOBAHUE TPOIAK
Bomnpocs! u 3ananust:
1. OOBsCHHTE OCOOCHHOCTH YCTaHOBJCHUS ONTHMAIBHON IEHBl Ha NPOAYKT. [IpWBenuTe mpuMep OpraHU3alMK (ONMUCAHHE
OpraHu3alliy, peIHKA, POAYKTA, NOTpeOuTess). B cOOTBeTCTBHUHM € cuTyaluel: onpeaenuTe 1 000CHYHTE 3a1auy HeHOOOpa30BaHuUs;
OOBSICHATE XapakTepa CIpoca; MPEACTaBbTE pacyeT U3IEPIKEK; MPEACTaBbTEe Pe3yNbTaThl aHAKM3a IIEH U TOBApOB KOHKYPEHTOB;
obocHyiiTe BEIOOp MeToa (METOIOB) IIEHO00pa30BaHusl; POU3BeIUTe pacyeT eHbl. OOOCHYHTE YCTAaHOBICHHYIO LIEHY Ha MPOAYKT
KaK ONTUMAJbHYIO.
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2. O0OBACHATE CYIIHOCTH IPOTHO3UPOBAHUS CIIPOCca Ha MPOAYKT. [IpuBenuTe npuMep opraHu3anuy (onucanne OpraHu3anny, PhIHKa,
IIPOJYKTa, IOTPEOUTENS): TOCTUHUIIBI;, PEMOHTA KBAPTUP; TypOa3bl; TypUCTCKOM opranusanuu. OxapakTepusyiiTe clpoc U packpoiire
0COOEHHOCTH TIPOTHO3UPOBAHMS CIIPOCa Ha MPOIYKT: YCTAaHOBJIEHHE aJeKBAaTHBIX CEIMEHTY MOKaszaTeseil cipoca; ompeneieHHe
00IUX NPHU3HAKOB MOTOKA (IIOTOKOB) KJIMEHTOB pacdeT IOTOKAa (IOTOKOB) KJIMEHTOB; pacueT MpPEeAINOoNaraeMoro i HpoJaxu
KOJIMYECTBA NPOAYKTa. OOOCHYHTE pe3ynbTaTUBHOCTH MPOTHOZUPOBAHMS IPOJAK.

5.2. Copep:xaHue caMOCTOSATEIbHOM PadOTHI M0 AUCHUILIMHE (MOIYJIIO)

Coaep:xanue 00513aTeJIbHOIM CaMOCTOATEILHONH PadoThI MO JUCHUILINHE

Ne n/m Tembl TUCHUTIMHBI CoaepsxkaHue caMOCTOSITeIbHOI padoThI IIpoayKThl JeSTeJILHOCTH
1 OO01ast XxapaKTepUCTHKA MAPKETHHTA Pa3paboTka mporpammbl MapkeTHHroBoro | I[TuceMeHHas pabora —
2 MapKeTHHIOBas cpejia OpraHu3aliu WCCIICIOBAaHUSl Ha IpHUMEpe KOHKPETHOW | mporpamMma MapKeTHHI'OBOTO
3 CerMeHTHpPOBaHHE PHIHKA OpraHu3anunu HCCIICNOBaHUA BLIGpaHHOﬁ
4 MapxkeTuHroBas UHGOpPMaIMOHHAS] OpraHusaluu

cucreMa
5 MapKeTHHTOBBIE NCCIETOBAHUS
6 Paspabotka u pacripenenenue npoaykra | Pa3spaborka kommuiekca MapkeruHra Ha | [TucbMeHHas pabora -
7 HpO,I[BI/I)KeHI/Ie U MMO3UIIMOHHUPOBAHUEC mpumMepe KOHKpETHOﬁ OpraHm3anu KOMIIJICKC MapKETHUHIa
MIPOAYKTA BbIOpaHHOH OpraHu3aluu
8 IleHooOpa3zoBaHue 1 MPOTHO3UPOBAHHE
IPOJTaXK
Coaep:kaHue caMOCTOSITEIbHOI paGoThI O TMCHUNJIHHE HA BHIOOP

Ne n/m TeMbl THCHHMIITHHBI Copep:xaHue caMOCTOSATEIbHOI padoThI IIpoayKThI 1eATEILHOCTH
1 OO01ast XapaKTepUCTHKA MAPKETHHTA Omnpenenenue noTpeOHOCTEH KiaueHToB, | [IucbMeHHas pabora -
2 MapkeTHHIoBasi cpelia OpraHu3alum KOTOpBIE YIOBJIETBOPSET IPOJYKT | OIpeAeNeHue MOoTpeOHOoCTel
3 CeFMEHTI/IpOBaHI/Ie PBIHKA OpraHu3anuu. O6ocHoBaHME nenel | KIMeHTOB, YAOBJIETBOPACMBIX
4 MapKCTI/IHFOBaSI I/IH(i)OpMaLII/IOHHaH MapKETHHI'a OpraHu3aluu. MpoAyKTaMU BLI6paHHOﬁ

cucreMa opraHusanud, GopMyIHpOBKa
5 MapkeTHHTOBbIE HCCIIEI0BAaHUS uenen MapKCTHHIa
BBIOpaHHON OpraHU3aIlul
OcymiecTBleHHEe CETMEHTUPOBAaHUS phIHKA | [IHchMeHHas pabora -
Ha NpUMepe KOHKPETHOW OpraHW3allii Ha | OMHCaHUE TEXHOJIOTHH
BEIOOD CeTMEHTHPOBAHUS pBIHKA
BbIOpaHHOH OpraHu3aluu
6 Pa3pabotka u pacrpesenenue npoaykra | PazpaboTka miana npoBeneHus pexinamuoil | [luceMeHHas paboTta — IUTaH
7 IpoaBUKEHHE U MO3UIUOHMPOBAHUE KaMIIaHUYU B OPTraHU3aluy Ha BEIOOD MIPOBEEHHUS peKIIaMHOMI
NPOJIYKTa KaMITaHHU BEIOpaHHON
8 I{eHOO6pa3oBaHIe U IPOTHO3HPOBAHHE ®opMupoBaHHE acCOPTHUMEHTA MPOAYKTOB | OpraHU3aIlU
npoaax B OpraHHU3alIK Ha BHIOOP
[MucemenHas pabota -
OIIMCaHUC TCXHOJOTUN
(hopMupOBaHHS aCCOPTUMEHTA
MPOAYKTOB  (TOBapoOB/yCIyT)
BBIOPAHHON OpTraHH3aIin

5.3.00pa3oBaTesibHbIE TEXHOJIOTHH

Ipm  opraHW3anmmu  W3YYCHWS  JUCHHIUIMHBI  OyXyT  HCHONB30BAaHBI  CIEAYIONIHE  00pa30BaTeNbHBIE  TEXHOJOTHH:
UH()OPMAIIIOHHO-KOMMYHUKAIIUOHHBIE ~ TE€XHOJOTUM, TEXHOJOTUS OpraHu3allul  CaMOCTOSITENIHOM  paboThl, TEXHOJIOTHS
pedekcuBHOro 0O0y4YeHUs, TEXHOJOTUS MOAYJIBHOTO OOYUYCHHUS, TEXHOJOTHS UIPOBOTO OOYUYEHHs, TEXHOJOTHMH TpPYyNIOBON
JCKYCCHH, WHTEPAKTUBHBIE  TEXHONOTHMH,  TEXHONOTHA  NPOONEeMHOT0  OOy4eHMs,  TEXHONOTHA  OpraHH3alNH
y4e0HO-HCCIIEJOBATENbCKON AEeSITEIbHOCTH, TEXHOIOT U IPOEKTHOTO 00YUEHHMs], TEXHOJIOTHSI Pa3BUTHUSI KPUTHUECKOTO MbIIUICHHUSI.

5.4. Texymmii KOHTPOJIb, IPOMEKYTOUHBINH KOHTPOJIbL H IPOMEKYTOUHASI aTTeCTALUS

BannbpHO-peiTHHIOBast KapTa AMCIUILTHHBEI 0)hOpMIIeHA KaK NPHIOKEHHE K paboueil mporpaMMe JUCIUIUTAHEL.
®DOoH/T OLIEHOYHBIX CPENICTB YIS IPOBEICHHUS TIPOMEKYTOUHOW aTTECTAUH 00YUYarOIIUXCS 110 TUCHUTUINHE O(POPMIICH OTEIbHBIM
JIOKYMEHTOM.

6. YYHEBHO-METOANYECKOE 1 THOOPMAIIMOHHOE OBECIIEYEHHUE
6.1. Pexomennyemas iurepatypa

6.1.1. OcHoBHas TUTEpPaTypa

ABTOpHI, 3ariaBue, CChUIKA Ha AJICKTPOHHYIO OHOIHOTCYHYO W3parenseTBo, T0
COCTaBUTEIHN CHCTEMY
JI1.1 |3aropckas JI.M. |MapkeTuHr ycayr : yueOHOe nmocodue Hoocubupck : HoBocubupckuit

https://biblioclub.ru/index.php?page=book_red&id=576584 [rocymapcTBeHHBIH TEXHUYECKHIA
yHuBepeutert, 2017
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JI1.2 |Hypamuer C.Y., |MapkeTHHI: yueOHUK Mocxkga: J{amkos u K°, 2018

Hypamesa JI.C. |https://biblioclub.ru/index.php?page=book&id=573174

6.1.2. JlonotHUTeIbHAS INTEPATYPA

ABTODHI, 3arnaBue, CChUIKA HA AJIEKTPOHHYIO OHOIHOTCUHYIO WznarensctBO, rOX
COCTaBHUTENN CHCTEMY
JI2.1 |BacumpeB I''A. |VYmpaBieHue cepBUCHBIMH MPOIyKTAMH B MApPKETHHTE Mocksa : FOnuTH, 2017

yCIyr : yueOHOe ocobue
https://biblioclub.ru/index.php?page=book red&id=684630

J12.2 |HaBsinenko E.A. |Mapketuar B uH(OpManMoHHOM ofiectBe: yueOHOoe|Mocksa : KpearuBHas sxkoHOMuKa, 2018

rnmocooue

https://biblioclub.ru/index.php?page=book red&id=498917

J12.3

Kanyxckuit M.JI. [MapkeTHHT: y4eOHUK JUI BY30B Mocksa, bepnun: Jlupexr-Meaua, 2017

https://biblioclub.ru/index.php?page=book red&id=473029

J12.4 |Mopo3zos F0.B., |MapkeTHHr B oTpacisix u cepax AesTeqbHOCTH : yueOHuk Mocksa: damko u K°, 2018

I'pumnaa B.T. https://biblioclub.ru/index.php?page=book red&id=495786

6.2 Ilepeyens MporpaMMHOro odecrneyeHust

- Acrobat Reader DC

- Dr.Web Desktop Security Suite, Dr.Web Server Security Suite

- GIMP

- Microsoft Office 365 Pro Plus - subscription license (12 month).

- Microsoft Windows 10 Education

- XnView

- Apxusarop 7-Zip

6.3 Ilepeuens HH(POPMAIMOHHBIX CIPABOYHBIX CHCTEM, MPO¢ecCHOHATBHBIX 023 JaHHBIX

- OBC «YHuBepcuTerckas OMOINOTeKa OHIIANH)

- Bbasel mannbix Springer eBooks

- 1C:IUTC ITPO® BY3

- CIIC «I"’APAHT-AHamuTuk»

- CIIC «Koncynprant-Ilmocy

7. MATEPUAJIBHO-TEXHUYECKOE OBECIHIEYEHME JUCHUIIJIMHBI (MOAY JIS1)

7.1

HaumenoBanue crieniuaabHOTO IOMEILEHUS: IIOMEIIEeHHE JUIS CaMOCTOATENbHON paboThl, YnuTansHblil 3a1. OCHALIIEHHOCTS:
TIK-4mT. ¢ BO3MOXXHOCTBIO TOAKIIOYECHUS K ceTu «VHTepHeT» u obecreueHHEeM JOCTyla B JJICKTPOHHYIO
H(OpMaIOHHO-00pa3oBaresbHyto cpeny CI'CITY, ITucbMenHbli cTton-4 wr., [Tapra-2 mr.

7.2

HanmeHoBaHME CIIeNIMAaIbHOTO MOMEIICHUS: yaeOHas ayIUTOPUS U HPOBEACHHS JTEKIMOHHBIX 3aHATHH, MPaKTHIECKIX
3aHATUH, TPYNNOBBIX KOHCYJIbTAIMH, WHIMBHUAYAJIbHBIX KOHCYJIBTALMM, TEKYIIEr0 KOHTPOJSA, HPOMEXYTOUHON
aTTECTAIMH, KypCOBOTO IIPOEKTHPOBAHMS (BBIIONHEHMS KypCOBBIX paboT), YueOHas aymuropus. OCHAIICHHOCTB:
MenoBast nocka-1mr., Kommiexr yue6Ho# Mebenu, HOyTOyK, IPOEKIIMOHHOE 000pYyA0BaHHIE (MYJIbTUMEIUHHBII IPOEKTOP
1 DKpaH).

8. METOAUYECKHUE YKA3AHMSA IO OCBOEHUIO JTUCHUIIJIMHBI (MOY JIS)

PaboTa HaJl TEOPETHIECKUM MaTepHaIOM IIPOUCXOIUT KPATKO, CXEMATHIHO, TIOCTEI0BATEIHHO (PUKCHPYIOTCS OCHOBHBIC TTOJIOKEHNS,
BBIBOJBI, (DOPMYIMPOBKY, 000OIIEHHs; TOMEYaTh Ba)KHbIE MBICIH, BBIAEIATH KIIOUEBBIE CJIOBA, TepMHHBI. [IpoBepka TEpMHHOB,
HOHITUH C MOMOIIBIO SHIUKIONEINH, CI0Bapel, CIPaBOYHUKOB C BBIMHCHIBAHMEM TOJKOBaHUH B TeTpaab. OO03HAYUTH BOIIPOCHI,
TEpMUHBI, MaTepual, KOTOPbIH BBI3bIBAET TPYAHOCTH, IOMETUTh U MOIBITAThCA HAUTH OTBET B PEKOMEHIyeMoil nuteparype. Eciau
CaMOCTOSATENBHO He y/laeTcs pa3o0paThcs B MaTepuale, He00X0JuMo chOPMYIHUPOBATH BOMPOC U 337aTh MPEMOIaBaTENIo0.
IIpopaboTka paboueil nporpaMMbl JUCHUIIIKMHBL, yAelsAs] 0co00€ BHUMaHKE LIEJSIM U 3aadaM, CTPYKType U COIEPKAHUIO
JUCLUIUIMHBL. KOHCIEKTHPOBaHHE HMCTOYHHMKOB, MOJATOTOBKAa OTBETOB K KOHTPOJBHBIM BOIPOCAM, MPOCMOTP PEKOMEHIyeMOil
JHUTEpaTyphl, paboTa ¢ HHPOPMAITMOHHBIMY HCTOYHHKAMHE B Pa3HBIX (opMarax.

Taxoke B Ipoliecce N3y4eHUs JUCHUIIMHBI METOANYECKHE PEKOMEHAAIMU MOTYT OBITh M3JIaHbl OTAEIbHBIM JOKYMEHTOM.
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Kypc 3 Cemectp 5

Hampasnenne noarorosku: 43.03.01 CepBuc
Hanpagnernocts (npoduib): «OUHAHCOBBII CEPBUCH
Pabouyas nporpamMma JMCIMILINHBI «MapKeTHHD

BaﬂJ’IBHO-peﬁTHHFQBaﬂ KapTa JUCHUIIIINHBI «MapKeTI/IHF»

[Ipunoxenue

Bun xoHTpOIS MuHHAMaNbHOE KOJIMYECTBO | MaKCHMalbHOE KOJIMYECTBO
OamoB OaoB

HaumeHoBaHme pa3fena: « PBIHOK U €ro HCcJIeT0BaHU»

Texymuii KOHTPOJIb ITO Pa3ziely: 10 26

1 AynutopHas paborta 5 10

2 CamocrostenbHas paboTa  (crenuanbHble 00s3aTenbHbIE (OpMBI) 5 10

3 CamocrosiTenbHas paboTa (crnenuanbHbie POPMBI Ha BBIOOD) 0 6

KoHTposbHOE MEpOoTIpHsITHE 10 pa3ieiny 14 20

IIpomesKkyTOUHBII KOHTPOJIb 24 46

HaunmeHoBaHue pa3nena: «Peaan3anus KOMILIEKCa MAPKeTHHIa»

Texymuii KOHTPOJIb 110 pa3aeiy: 12 28

1 AynutopHas pabota 5 10

2 CamocrostenbHas pabora (cnenuaibHble 00s13aTeNnbHbIe (OPMBI) 7 12

3 CamocrositenbHas pabora (cnenuanbHble OPMBI Ha BBIOOD) 0 6

KoHTposbHOE MEpOonIpHsITHE 10 pa3ieity 20 26

ITpoMexyTOUYHBINH KOHTPOJIb 32 54

TIpomexyTouHast aTTecTaius 56 100
HWroro: 56 100

Buner koHTpOIsS

INepeuens uay NpuMeps! 3alaHUi, KPUTEPUU OLIEHKH U KOJIMYECTBO OaIoB

Tembl JUISL U3YYCHUSA U
O6pa3OBaTeJILHBIe PE3YIBTATHI

Texkymmii KOHTPOJIb 10 pa3aeny «PBIHOK M ero uccjieJ0BaHus»

1

AynuropHas paborta

BrimonHeHne 3amaHuil Ha TPAKTHYECKHX 3aHATUSAX TI0 JUCHHUIUIMHE (MakCHMalbHOE KOJW4ecTBo OamnoB 10,
MHHUMAaIbHOE — 5).

IIpumeps! 3anaHuii:

1. Chopmynupyiite ocHOBHbIE Lesnu MapkeTuHra. OOocHyiiTe upaero Kakmoi u3 neneil mapkerusra. Ha mpumepe
KOHKPETHBIX OpraHu3aluil MPOAEMOHCTPUPYHTE pealn3aliio OCHOBHBIX Li€lel MapKETHHIa, yKa3blBas CBA3b KaxI0U
eJIM ¢ 0COOEHHOCTAMU MoBeieHHs norpedureneil. O60CHYyiTE pe3yIbTaTUBHOCTD PeaTH3aluy eI MapKeTHHIA.

2. OObsicHATE OCOOCHHOCTH MakKpocpelbl opraHuzauuu. Ha3zoBute (akTopbl Makpocpesbl, KOTOpbIE HEOOXOIMMO
YUUTHIBATh IIPOU3BOAUTEIIO: CIIOPTUBHBIX BEJIOCHUIIEOB; KOJUIEKIIMOHHBIX KYKOJ; HaJyBHBIX JIOJOK; XJI€000YIOUHBIX
nzaenuii. O00CHYHTE BaXXHOCTh (JaKTOPOB MaKpOCPEIbI ISl KAXKIOTO U3 TIEPEUNCIICHHBIX TIPOU3BOIUTEICH.

3. OOBsicHUTE CYIIHOCTHh HYXJI M MOTpeOHOcTed mozaedl. OOOCHYHTEe MOTPEOHOCTH IO/, KOTOphIe MOTYT OBITH
YIOBJIETBOPEHb! CIEAYIOUIMMH MPOAYKTAMU: TaJCTYK; AWCTHYECKHE NPOAYKTBHL, IyXH; IOMAIIHUHA aKBapHyM;
MIOCEIeHHE TeaTpa; TYPUCTCKOM YCIyTro.

4. O0BsicHUTE Ha3HAYEHHE MAPKETUHIOBON HH()OPMAIIMOHHOHN crcTeMBl. [IpuBeauTe npuMep KOHKPETHOH OpraHu3alIuy,
UCIIOJIB3YIONEH B YIpPaBICHHA MapKeTHHIOBYIO HH(POpPMalMOHHYIO cucTeMy. OOOcHyiTe ee LenecooOpa3HOCTh H
PE3yIBbTaTUBHOCTD.

5. O0bscHUTE 3Talbl IPOBEICHNS MAPKETUHIOBOTO MccienoBanus. Ha npuMepe KOHKpeTHOH opranu3anuu chepsl ycayr
(KOHKpETHBIX opraHuzanuii) copMymupyiTe pemeHus Ha KaKIOM JTale M3YYeHHsS MHUKPOCPEIbl M MaKpoCpenbl

Tewmsr mns u3ydeHus:

OO0u1as XapakTeprCcTHKa MapKETHHTa
MapkeTnHroBas cpesia OpraHH3aIx
IToxynarenbckoe noBeneHue
CerMeHTHpOBaHHE PbIHKA
MapkeTnHTrOBas HH(OpMALOHHAS
cucTeMa

MapKeTHHIOBBIE HCCIETOBAHUS

OO6pa3oBaTenbHbIE Pe3yIbTaThl:
3HaeT: CyHIHOCTh U  Ha3HadeHHe
MapKeTHHra; 0cCOOEHHOCTH MapKEeTHHTa

YCIIyT; OCHOBHbBIE KOHILIEIUU
MapKeTUHra;  JOTHKY  BBIJIEIICHHA
GyHKIMH ~ MapKeTHHIa;  OCHOBHBIE

XapaKTePUCTUKU YCIIYT; OOIIUii TOIX0/1
K ONpENCNICHUIO KadecTBa YCIYIH;
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Hampasnenne noarorosku: 43.03.01 CepBuc
Hanpagnernocts (npoduib): «OUHAHCOBBII CEPBUCH
Paboyast nporpamMma JMCLIMILINHBL «MapKeTHH

OpraHu3anuu.

2 | CamocrosTenbHas paboTa
(obs3aTenbHbIE HOPMBI)

3ananue: Pa3pabotaiiTe mporpaMMy MapKETHHIOBOTO HCCIICIIOBAHUS Ha NMpPHUMEpPEe KOHKPETHOH opraHu3anuu cdepbl
cayr (MakCUMaJIbHOE KoJnuecTBo 6awioB 10, MuHiMansHoe — 5).

Kpurepun ouenku Banst
1) Onucana KOHKpETHas CHTyalliis C YKa3aHHEM XapaKTEPUCTHK OpPTraHU3alud M 1
BHEIIHEW Cpeibl, OTpeaensis:

- pa3Mep opraHu3anyH, chepy ee AesITeIbHOCTH;

- CTpaTernuecKre pHIHOYHbIE [IeJI OpPTraHNu3alui;

- CUTyallu¥ Ha PbIHKE (OCOOCHHOCTH PBIHKA, TEMITbl H3MEHEHUS CUTYAIIUH, YPOBEHb
KOHKYPEHIIUH);

2) ObocHOBaHa HEOOXOAMMOCTh MPOBEACHUS MapKETHHTOBOTO HCCIICAOBAHHS IS 2
HPUHSATHUS PEIICHHUH 110 OIPEICICHUIO:

- [IeTIM MapKeTHHTa;

- W/UIM IPOAYKTa OpraHu3aluy (aCCOPTUMEHT, CBOMCTBA IIPOYKTA);
- W/WJH 1IeJIeBO TPYIIIBI TOTPEeOHUTENe OHOTO U3 IPOIYKTOB,;

- ¥I/WJIM HO3KLMHU NMPOAYKTa (IPOAYKTOB) OpPraHHU3alMK HA PBIHKE;

3) O6GocHOBaH(a), UCXO/IS U3 CUTYAIHH: 5
- npo0JieMa UCClleJOBaHuUS;

- 3a/1a4a (3a[ja91) UCCIeTOBaHUS;

- BBIOOP METOJIOB UCCIIE0BAHUS;

- IOPSAIOK, PECYPCHl M CPOKH TIPOBENICHHUS] HCCIISJOBAHNS,

4) Jana oneHka (IPOTHO3) pe3yJIbTaTHBHOCTU JESTEIBHOCTH MO pa3paboTke W 2
pean3aI|y MporpaMMbl MAPKETHHIOBOTO HCCIIEJOBAHUS B IPUBEIECHHOMN CHTYaIMH.
HWroro 6amioB 10

3 | CamoctostensHas padora (Ha
BEIOOD)

3ajanus Ha BRIOOP (MaKCHMaTbHOE KOJMYECTBO OaIIOB 6, MUHUMATbHOE — 0):

1. IlpuBeanTe pUMep OpraHu3ayy chepsl yCIyT, WINTFOCTPUPYIOIINA ee MApKETHHTOBYIO JeATeNbHOCTh. OnpenennTe
HOTPeOHOCTU KIIMEHTAa, KOTOPBIE YJOBJIETBOPSAET MPOAYKT opraHusanuu. OOOCHYHTe IeJdb MapKeTHHIa Ha IpHUMeEpe
BBIOpaHHOI OpraHU3alIHH.

Kputepuu ouenku:

1) IlpuBeneH nmpuMep OpraHU3alMH, WLUTIOCTPHPYIOMIKI ee MaPKETHHIOBYIO [EATEIbHOCTD, OMPEICICHbI MOTPEOHOCTH
KJIMEHTOB, KOTOPbIE YAOBIETBOPSIET MIPOLYKT OpraHu3anuu — 1 oamr;

2) O6ocHOBaHa 11eJIb MApKETHHTa OpraHu3auu — 1 6asm.

2. Ocyl1ecTBUTE CErMEHTHPOBAHUsSI PhIHKA Ha MPUMEPE KOHKPETHON OpraHu3aIiy.

Kputepun ouenku:

1) IlpuBemen mpuMep OpraHU3aLUM, WUIIOCTPUPYIONIMHA €€ MAapKeTHHIOBYIO JAEATEIbHOCTh, OOOCHOBaHA
HEOOXOIUMOCTh CETMEHTHPOBAHUSI PhIHKA (YKa3aHa [eJIb MApKETHHra OPTaHU3aIH, TPOAYKTHI opranu3anuu) — 1 Gamr;
2) ObocHOBaHA, HCXOS U3 CUTYALMHU: 3a]a4a CETMEHTUPOBAHUS PhIHKA, 0TOODP MEPEMEHHBIX AJIS BBIACICHUS CETMEHTOB,
BBIOOP METO/]a CErMEHTUPOBaHMS PbIHKA — 2 Oayuia

3) aHa omeHKa pe3ylbTaTUBHOCTH CETMEHTHUPOBAHMS PHIHKA B MIPUBEACHHON CHTYAIMH, OIpe/esIeHa [ieeBas Ipymmna
(1ieneBbIe TpyNIbl) moTpeduTeneit — 1 Gam.

KonTponbsHoe MeponpusiTue 1o pa3zaeiy

KoHTpossHOE MepOnpHsTHE TI0 pa3ieny | JUCHUILIAHBL BKIOYAET:

1. Tect ¢ 3aKpbITBIMH BOIPOCAMM IO TEOPHM paszlena | NUCHUIUIMHBI (MaKCHMalbHOE KOJMYECTBO OamioB — 5,
MHHUMAJIBHOE — 3);

2. TlpakTuyeckoe 3aaHue mo paszaeny | QuCIMIuIMHb (MaKCHMaIbHOE KOJHYeCTBO 6auioB — 15, MuanmanbsHoe — 11).

9TaIlbl MapKETUHI'OBOT'O UCCICAOBAHNS,

METO/IbI MapKETUHTOBBIX
UCCIIEI0BAHUN; crnenuduky
OeHYMapKHHTa, JJIEMEHTBI
MapKETHHIOBOU UH()OPMALMOHHON
CHCTEMBI, pa3IMuusd B HyXKIax H

HOTpeOHOCTSAX JOAEH; paszauuus B
3ampoce, CIpoce M 3aKaze Ha MPOAYKT
OpraHM3alliy;  INPOLECC  HPUHATHUS
MOTPEOUTENBCKOTO PELICHUS;

YMeeT: aHaNu3UpOBaTh OCHOBHBIE LIEIH
MapKeTHHTa UL CEpPBHCHBIX
OpraHu3anuii; ONpeAenaTb I[O3UIUU
CYOBEKTOB MHKpPOCPEIbl CEPBUCHOU
OpraHu3aluy; aHaJIU3UPOBATh
BHEIITHIOIO CEepPBUCHOM
OpraHu3aluy; aHaJIU3UPOBATh
pa3nMYHBIE IOAXOABl K MAapKETHHTY
YCIIyT; (dbopMyIHupoBaTh 3a7a4u
peanmm3anmuy  QYHKOUMA MapKeTHHTa;
aHaIU3UPOBATh pEe3yJIbTaTh
peanu3anyy OpraHu3asIMU (QyHKIUH
MAapKeTUHTIa; OIpeeNiaTh
HEOOXO0IUMOCTh MIPOBEICHUS
MapKeTUHIOBOTO  HCCJIEAOBAHUS  JUIs
CEpPBHCHOI OpTaHM3aIINY;
aHaJIM3UPOBATh ¢dbopmupoBaHue
3ampoca M cOpoca  Ha  IPOIYKT
CEpPBHCHOI OpraHM3ally; OLEHUBAThH
poinu moned B mpouecce oOMeHa;
pa3IMYaTh CErMEHTHI PHIHKA U LENIEBHIC

cpeny

TPYIIIBL, CerMCHTUPOBATh  PBLIHOK
IIPEANPUSTUS CEPBUCA;

Brnageer: TexHosorueil pa3paboTKH
IIPOrpaMMbl MapKETUHIOBOIO
UCCIIEIOBAHHUS CEpBUCHOM
OpraHu3aluy.

Crpannna 10 u3 14




Hampasnenne noarorosku: 43.03.01 CepBuc
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Paboyast nporpamMma JMCLIMILINHBL «MapKeTHH

HTOro MakcHMallbHOC KOJMYECTBO Oa/lIOB 3a KOHTPOJbHOE Mepompusthe mo pasmeny | mucnumimasl — 20,
MUHHMasbHOE — 14,

IIpumep TecTOBOTO 3aIaHUS:

1) MapKeTHHT HaYHHAETCS C:

a) BBUSICHEHHSI TIOTPEOHOCTEN JTI0/IeH;

0) onpenencHuss 00bEMOB MPOU3BOJICTBA;

B) IUIAHUPOBAHUS CTPATETHH COBITA TOBAPOB.

2) CermeHTauus B MApKETHHTE - 3TO

a) pa30MBKa MMOKyMaTeNIel Ha TPYIIIBI IO ONPEACICHHOMY PU3HAKY;

0) HauOoJIee paloHaIbHAS CXEMa pealii3alii TOBapa,;

B) oMpejieieHue reorpaduuecky BBITOTHOTO MecTa JUTsl pean3alyy ToBapa.

3) PeIHOK, COOTBETCTBYIOIIHI ITOJIOKEHHIO, KOT/Ia CIIPOC MPEBBIIIAET MPEIOKEHHE — ITO:
a) PBIHOK MIPOU3BOIUTEIIS,

0) PBIHOK TIOCPETHUKA;

B) PBIHOK MPO/IABIIA;

T') PBIHOK TIOCTABIIIHKA,

) pPbIHOK IIOKYIIaTeIs.

IIpumep mpakTHIECKOTO 3aTaHusL:

IlpuBenuTe NpUMEp OpPraHU3AlUH, KOTOPOW HEOOXOAMMO CETMEHTHPOBATH PBIHOK JIsi TPEIUIOKCHUS HOBOTO
MPOAYKTa (TOBapa/yciyrd) M MPOBECTH MapKeTHHroBoe wuccienoBanue. OOOCHYHTe KOHKPETHBIC ACHCTBHS I10
MPOBEICHHUIO CETMEHTUPOBAHHS 1 MAPKETUHIOBOTO HCCIICIOBAHMS, OLICHUTE UX PE3YJIbTATUBHOCTb.

Kpurepun onenxu:

1. B npuBeAEHHOW CHUTyallMd yKa3aHbl HEOOXOMHMBIE JUIsi OOOCHOBAHHUS HCIIOJBb30BAHUS TEXHOJIOTWH OOIIHe
XapaKTepUCTHKH OpraHu3alny (Ha3BaHHE, pa3Mep, cdepa IesTeNbHOCTH, BHI IESITENbHOCTH, reorpapuiyeckoe
MIOJIO’KEHUE, CPOK pabOTHI Ha PBIHKE, Lienu) — 1 6amn.

2. B npuBenéHHOM CHTyaluMu yKa3aHbl HEOOXOomWUMbIe UIi OOOCHOBAHHWS HCIIONB30BAaHMS TEXHOJIOTMH OOIIne
XapaKTePUCTHKY PHIHKA (THIT PBIHKA, KOHKYPEHTHI, TAPTHEPHI); 0OIINE XapaKTePUCTHKU MPOAyKTa (CBOMCTBA MPOAYKTA,
accopTuMment) — 1 Ga.

3. B npuBenéHHON cHTyanuMu yKa3aHBl HEOOXOoIWUMble UIi OOOCHOBAHHMS HCIIONB30BAaHMS TEXHOJIOTMH OOIIne
XapaKTePUCTUKHU MOTpeOuTeNnel (CerMeHT W/WiM 1ielieBast TpyIa, NoTpeOHOCTH, CIPOC, 0COOEHHOCTH MOoBeaAeH!s ) — 1
Oarm.

4. O6ocHOBaHA HEOOXOJMMOCTb CETMEHTHPOBAHHS PhIHKA C O0BSCHEHUEM €T0 Ha3HAUYCHUs B JAHHOW cuTyaruu — 1 6asm.
5. IlpuBeneHo oOOCHOBaHWE B IMPUBEICHHOH CHTYallMd 3aJad CETMEHTHUPOBAaHHS DPBIHKA, OTOOpa XapaKTEPUCTHK
CETMEHTHPOBAHUS PHIHKA, BEIOOPA METOAOB CETMEHTUPOBAHUS PhIHKA — 4 Oaia.

6. Jlana orieHKa pe3yJabTaTHBHOCTH JCHCTBHI IT0 CETMEHTHPOBAHUIO PHIHKA B MPUBEICHHO cuTyanuu — | Oa.

7. OOocHOBaHa HEOOXOAMMOCTb OCYIIECTBICHUS B IAaHHOH CHUTYyallMM MAapKETHHIOBOI'O MCCIICIOBAHMSA, JaHBI
XapaKTepUCTUKHU ero ocoOeHHocTel — 1 Oam.

8. TlpuBeneHo 00OCHOBaHME B TMPHUBEICHHOW CHTyallud TpOOJIEMbl MAapKETWHTOBOTO HCCIIEIOBAHUS; 3a/ad
MapKETHHIOBOTO UCCIICA0BAHUSI, CBA3aHHBIX C TPOOIIEMOil; METOZOB MapKETHHIOBOTO HCCIICIOBAHMS C Y4ETOM 3a1ad — 4
Ganna.

9. JlaHa omueHKa pe3yJIbTAaTUBHOCTH JEHUCTBUI MO OCYIIECTBICHHIO B NPUBEICHHON CHTyallHd MapKETHHTOBOTO
uccuenoBanus — 1 6am.

IIpomexyTounslit
(xonnyecTBO OAJLIOB)

KOHTPOJIb

ot 24 1o 46 6amoB
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Tekymmii KOHTPOJIb N0 pa3aeiy «Peaqn3anus KOMILIEKCa MAPKETHHIA»

1

AynutopHas pabora

BrinonHeHne 3aJaHWil Ha TMPAKTHUECKMX 3aHIATHUSAX MO JHCHUILUIHHE (MakCHMMalbHOE KoyindecTBo OamioB 10,
MHHHMaJIbHOE — 5).

IIpumeps! 3anannii:

1. OOBsACHUTE CYNIHOCTH )KU3HEHHOTO IUKJIA MPOayKTa. [IpuBenuTe MpUMep ASATENbHOCTA KOHKPETHON OpraHu3anum
(ommcaHue OpraHU3aINy, PHIHKA, IPOIYKTA, TOTPEOUTENS) M 000CHYHTE peann3anuio 4-X IPOAYKTOB, HAXOASIINXCS Ha
Pa3HBIX dTAax KU3HECHHOTO MUKIIA. JJOKaXHTe Pe3yabTaTHBHOCTD JACHCTBHI 10 pealtnu3aluy STHX TPOIYKTOB.

2. OObsiCHUTE Ha3HAYEeHHE KOMIUIEKCAa MapKeTHHIOBBIX KOMMYyHHKanui. Ha mpumepe opranmzamum cdepbl yciyr
(ommcaHue OpraHW3alldy, PhIHKA, MPOIYKTa, MOTPEOUTENS) MPOJSMOHCTPUPYHTE pealU3aluio; pPEKIaMbl, MPSMBIX
MPOJIaX, CTUMYJIMPOBaHus npojaax, PR, 6pennunra. O00cHYyHTE pe3yabTaTUBHOCTD UX PEaTU3aIHH.

3. OOBsicHUTE OCOOCHHOCTH YCTAHOBJCHHS ONTUMAIBHON IEHbl Ha TPOAYKT. [IpHBeAuTe MpUMep OpraHU3aluu
(omHcaHue OpraHU3allMM, PHIHKA, MPOIYKTa, MOTpeOuTesst). B COOTBETCTBUU ¢ cUTyamueil: omnpenenuTe U 000CHYHTE
3a7ady IeHO00pa3oBaHMs; OOBIACHUTE XapaKTepa CIpoca; HPEeACTaBbTE pacueT M3JCpPiKeK; MPEACTaBbTEe PEe3YNbTaThl
aHaM3a LeH ¥ TOBapOB KOHKYPEHTOB; OOOCHYHTE BHIOOp MeTOAa (METOJOB) LIEHOOOPa30BaHH; NPOU3BEIUTE pacyeT
tieHsl. O0OCHYIITE YCTAaHOBICHHYIO IIEHY Ha MPOIYKT KaK ONTHMAIBHYIO.

4. OOBbsICHUTE HA3HAUCHHE MApPKETHHTOBOH (TIPOYKTOBO#) MOJUTHKK opraHu3aiuu cdepsl yeiyr. [Ipuseante npumep
KOHKPETHOM OpraHu3alid, OIHIINTEe MPOAYKT (IMPOAYKTHI) OpraHMW3allMd, LENeBYI0 Tpymmy (LIeNeBble TpPYIIIbI)
noTpeOuTeneil W KOHKypeHTHyIo cpeny. OOBSICHHTE MapKEeTHHTOBYIO CTPATeTHIO OpPTraHM3allMd W OOOCHYHTE
peann3yeMyl0 MapKeTHHTOBYIO TOJHUTHKY (IMPOAYKTOBYIO TMOJUTHKY (TpeOOBaHMS K aCCOPTHMEHTY IPOIYKTOB)).
O0ocHyiiTe pe3yIbTaTHBHOCTD Pa3padOTKH MAPKETHHTOBOI MOJIUTHKH OpPTraHU3aLUH.

5. TIpoaHamu3upyiiTe OPraHU3AIMOHHYIO CTYKTYPY MapKEeTHHTOBOM CIyObl Ha MpHMepe KOHKPETHON OpraHd3anuu
cdepnl yeayr. [Ipeanoxxute peKOMEHIAIMH 110 €€ COBEPLUICHCTBOBAHHIO.

CamocrosrensHas pabora
(obs3aTenbHbIE HOPMBI)

3ananue: Pa3paboTaiiTe KOMIUIEKC MapKeTHHra Ha NMpUMEpe KOHKPETHOH opraHu3amuu cepbl yCIyr — pacKpomuTe
B3aMMOCBSI3b U3MEHEHMH 3JIEMEHTOB KOMIUIEKCAa MapKeTHHTa: MPOAYKT, IeHa, pa3MeleHue, IPOABIKEHUE, IEPCOHAIL.
O0ocHyiiTe pe3yIbTaTHBHOCTD peai3alliy OpraHu3aliell KOMIDIEKCa MapKeTHHTa (MAaKCHMAIIbHOE KOJIMYECTBO 0aIoB
12, muHMManbHOE — 7).

Kpurepun onieHKH Bas
1) VkazaHbl XapakTEpUCTHKH OpPraHW3allMM, HEOOXOAMMBIC Ui AajbHEHIIEro 1
000CHOBaHUSI MPOEKTa KOMILIEKCa MapKETHHTa

2) VYkazaHbl XapakTePUCTHKHU IPOAYKTA OpPraHU3ALMM, HEOOXOAUMBIE JUIs 1
JaJbHeHnIero 000CHOBAaHUS MPOEKTa KOMIUIEKCa MAapKETHHTA

3) Yka3zaHbpl XapaKTepPUCTUKH IMOTPEeOUTENEH MPOAYKTa OpraHu3alii, He0OX0IUMbIe 1
JUIs JaibHeiero 000CHOBaHUS IPOEKTA KOMILJIEKCAa MapKETHHTa

4) YkazaHbl XapaKTepHCTHKN PhIHKA OPTaHU3AIMN, HEOOXO0AUMBIE ISl JaJbHEHIIero 1
000CHOBaHUsI NPOEKTa KOMIUICKCa MAPKETHHIA

5) OOocHOBaHa HEOOXOAUMOCTh pa3pabOTKH B JaHHOH CHTyallnd KOMILIEKCa 2
MapKeTHHra

6) CpenaH TpPOTHO3 TMOCHENCTBHHA JUIS OpraHM3aluk pa3paboTKU KOMILIEKCa 1
MapKeTHHra

7) TIpoaeMoHCTpUpOBaHAa TEXHOJIOTHS pPa3pabOTKH KOMILIEKCa MapKeTHHTa B 4
OpraHM3aluu

8) [lana olneHKa pe3yJabTaTUBHOCTH pa3pa0OTKH KOMILUIEKCA MAapKETHHTa B 1
OpraHM3aIiU

Tembl anst u3ydeHus:
Pazpabotka u
HIPOIYKTa
IIponBikeHue M NO3MLUOHUPOBAHUE
HIPOIYKTa

IlenooOpa3zoBaHue U IPOrHO3UPOBAHUE
IpoJax

MapkeTuHroBast HOJIUTHKA u
IpOrpaMMBl MapKETHHTA

pacnpeneneHue

O06pasoBaTebHBIE PE3YIIBTATHL:
3HaeT: O0COOEHHOCTH KOMIUIEKCHBIX

GbyHKIUH MapKeTHHTa:
UCCIIEI0BATENIBCKOM,

TIPOU3BOICTBEHHOMH, COBITOBOW,
KOMMYHHKAIIMOHHOH,

OPTaHM3aIMOHHOM; OCHOBHBIE MOJIEIH
U COCTaB DJIEMEHTOB  KOMIUIEKCa
MapKeTHHTa; OCHOBHEIE
XapaKTePUCTUKU 3TAroOB >KU3HEHHOTO
LUKJIa MPOIYKTa; CYIIHOCTD
TOBApOJBIDKEHHS, 1IEHOOOpa30BaHUs,
NPOJIBUKEHUS, cnenuduky

HHTEPHET-TIPOJBIKCHAS  TOBApOB U
YCIIyT; OCOOCHHOCTH B3aMMOICIHCTBHS
NPOW3BOAUTENSI € IOTpeOuTenem;
CYLIIHOCTh OOMEHa U YCIOBHS €ro
3¢ GeKTUBHOTO OCYILICCTBIICHHS,
OCHOBHOE Ha3HAa4YCHHE MAapKETHHIOBOIf
CIy’k0bl OpraHU3alNK; OCHOBHBIE THIIBI
OPraHU3allMOHHON CTPYKTYPBI CITYKOBI
MapKeTHHTa.

YMmeeT: NO3MIUOHUPOBATH  IPOIYKT
NPEANPUSITASL  CEpPBUCA;  OLICHWBATH
HO3HLMHA  HPOAYKTOB  HPEAIPUSLTHS
cepBHca; pa3padaTbiBaTh KOMILIEKC
MapKeTHHIa JUIsi OpraHu3anuii cepsl
YCIIYT; OLCHUBATH LENeCO0OPa3HOCTD
HCIOJIB30BAHHUS ~ Pa3sHbIX  MoJeJeit
KOMIUIEKCA MApKCTHHTa B CEPBHUCHOMN
OpraHH3allny; OLICHUBATb
1eIeco00pa3HOCTh U3MEHEHHS KaHAIOB

Crpannna 12 u3 14




Hampasnenne noarorosku: 43.03.01 CepBuc
Hanpagnernocts (npoduib): «OUHAHCOBBII CEPBUCH
Paboyast nporpamMma JMCIMILTHHBI «MapKEeTHHI

| Uroro 6awios | 12 |

3 | CamocrosTensHas pabota (Ha
BBIOOD)

3ajanus Ha BEIOOP (MaKCHMaIbHOE KOJMYECTBO OaIIoB 6, MUHHMaIbHOE — 0):

1. TlpuBeuTe MpUMep OpraHu3anuu chepbl YCIyT, WLTIOCTPUPYIOMINI ee MApKETHHTOBYIO esTenbHOCTh. O00CHYiiTe
HEOOXOIUMOCTh ONTHUMHU3AIMN aCCOPTUMEHTa ee MPOAyKToB. OOOCHYyHTe TpeOOBaHHS K PEeaTU3yeMbIM HPOIYKTaM,
TpeOOBaHUsI K HOBBIM MPOYKTaM, TPEOOBAHUS K ONTHMHU3AINU aCCOPTUMEHTA C YUETOM JKU3HEHHOTO IIMKJIa TPOTYKTOB.
Kpurepun onenxu:

1) TlpuBeneH mnpuMep OpraHU3alWK, WUIIOCTPUPYIONIMA €€ MapKETHHTOBYIO JEATeNIbHOCTb, OOOCHOBaHA
HEOOXOIMMOCTh ONTHMM3ALMH acCCOPTHMEHTa (yKa3aHa Ielb MapKeTHHra OrpaHU3alliH, YPOBEHb CIIpoca, LEeHBI U
MPOJIYKTH KOHKYPEHTOB, MO3UIMH KOHKYPHUPYIOIIUX MPOAYKTOB) — 1 Gamr,

2) OGocHOBaHBI TpeOOBaHHWS K peaTU3yeMBIM MPOIAYKTaM, TpeOOBaHHWsS K HOBBIM MpPOAYKTaM, TpPeOOBaHUS K
ONTHMU3ALUK aCCOPTUMEHTA C YIETOM JKU3HEHHOTO IIMKJIA MPOAYKTOB — 2 Gasuia.

2. IlpuBeaurte mpuMep OpraHU3aLUH, HUTIOCTPHPYIOLINH €€ MapKeTHHTOBYIO JNeITeNIbHOCTh. Pa3paboraiiTe rmiaH
MPOBEICHHS PEKIIAMHON KaMITAaHUH Ha MPUMEPE BHIOPaHHOM OpraHu3aIivu.

Kpurepun orieHKu:

1) TlpuBemeH mpuMep OpraHU3alUM, WUIIOCTPUPYIONIMA € MAapKeTHHIOBYIO AesATeNbHOCTh, 0OOOCHOBaHA
HEOOXOMUMOCTh TPOBEICHUS PEKIAMHON KaMmaHuu (yKa3aH MPOJYKT OpraHH3alliH, IIejieBas rpymna moTpedutene,
1eJ1b MApKEeTHHTa Opranu3anun) — 1 Gar;

2) O6ocHOBaHa, UCXOISI M3 CUTYAIMHU: 337[a91 PEKIAMHON KaMITaHUH, KpUTEPHUH dPPEKTHBHOCTH PEKIAMHON KaMITaHHH,
0TOOp D3JIEMEHTHl MapKETHHIOBBIX KOMMYHHKALMH M CpPEICTBa HMX pPEATU3aLUM, TOPSAOK W CPOKH pPeaH3aliu
peKJIaMHON KaMItaHuu — 2 Oajuia.

KoHTposipHOE MEPONIPHATHE TIO PA3AEITy

KonTponbsHoe MeponpusiTre 1o pa3aeny 2 IUCIMIUIMHBI BKIIOYAET:

1. Tect ¢ 3aKpbITBIMH BOIPOCAMU 10 TEOPHU pasjena 2 NUCHUILIMHBI (MaKCHMalbHOE KOJIMYECTBO OaioB — 5,
MHHUMAJIbHOE — 3);

2. TIpakTrueckoe 3aJaHue 1Mo paszaeny 2 JUCIHUIUTHHE (MAKCHMAIbHOE KOJHYECTBO 6autoB — 21, MuHUManbHOe — 17).
HTOoro MakcumMallbHOE KOJMYECTBO OajUIOB 3a KOHTPOJIBHOE MEpONpHATHE 1O pasgeny | aucuumiueael — 26,
MuHHManbHoe — 20.

IIpumep TecToBOTO 3a1aHUA:

1. dKuzHeHHBIH UK NPOIYKTa — 3TO:

a) MHTEpBaJl BpEMEHH, B KOTOPOM CIIPOC HA MPOIYKT MPOXOAMUT BCE BO3MOXKHBIE (a3bl M BO3BpALIAETCs K MCXOIHOM
TOUKE;

0) MHTEpBaJ BPEMEHU OT MOMEHTa IPUOOPETEHHUS 10 MOMEHTA YTUIM3ALUH, IPEKPAIIeHUs CYIIeCTBOBAHUS MPOIYKTa;
B) IpOLIECC Pa3BUTHUS MPOJaX MPOAYKTa U MOTy4YeHHEe IPUObLIY;

T') COBOKYITHOCTB (pa3 BHEPEHUS MPOAYKTA HA PHIHOK, POCTA MTPOJIAXK, 3pEIIOCTH IIPOAYKTA M CIIA/IA MTPOJIAXK;

JI) MHTEpBal BPEMEHM, KOTOPBIl HauMHaeTcs ¢ pa3pabOTKU HOBOIO NPOAYKTa U 3aKaHYMBACTCS IMPEKPAICHUEM €ro
MIPOM3BO/ICTBA.

2. Ha xoro He MOT'YT OBITh HalpaBiIeHbl MEPONIPHUATHS 10 CTUMYINPOBAHUIO COBITa?

a) Ha ITOCPEIHUKOB;

0) Ha MOCTABIIMKOB,

B) Ha oTpebuTeneii;

T') Ha OOLIECTBEHHOCTB;

) Ha MPOJABLIOB.

3.KoHeyHo}#i 11e1p10 MapKeTHHTa SBISETCS:

a) COBIT MPOAYKIMYU 110 HanOoJIee BHITOIHBIM 1ICHAM;

0) MoJHOE YIOBIETBOPEHUE MOTPEOHOCTEH JI0eH;

pacnipenesienusa npoayKTa; OIpeACIsATh

MIOJIOKEHWE  NPOJNyKTa Ha  JTamax
JKU3HEHHOT'O [UKJIa MIPOJIYKTA;
OCYILECTBIIATD [IPOTHO3UPOBaHHE
crpoca Ha MNPOAYKT IpeIupUsSTHH
CepBUCa; YCTaHABIMBaTh IIEHy Ha
NPOAYKT  MNpEeNUpusiTHA  CEepBUCA;
OLIEHUBATh BIIMSIHUE Pa3IUYHbIX

(axkTOpoB Ha MOBE/IEHUE NOTpedUTENneH
TOBApOB M YCIYT; BBIACIATH OCHOBHBIC

KOMITOHEHTBI ~ YCIIyTH;  OMPEACIATH
LUCHHOCTh  YCIYTH,  aHaJH3UPOBAaTh
TOPOAYKT OpraHH3allii KaK KOMILIEKC
BBITOT VTS MOTpeOUTENSs;
AQHAIIM3UPOBATh MapKETHHIOBYIO
MOJIUTUKY OpraHH3aln;
AQHAIIM3UPOBATh OpTaHU3AIMOHHYIO

CTPYKTYPY MapKETHHTOBOH CITy>KOBL.
Brnageer: TexHonorueil paspaboTKH
MapKETUHTOBOW TIOJMTUKH CEPBHUCHOM
OpraHu3aluu (IpomyKTOBOA,
COBITOBOA, LIEHOBO,
KOMMYHHKAI[IOHHON); ~ TEXHOJOrueu
pa3pabOTKH HOBOTO TMPOAYKTAa JUISA
CEPBUCHBIX OpraHU3aLuil.
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B) obOecnieueHue NpUObLIM IPeIPUATHIO IPU Hauboiee OIHOM YAOBIETBOPEHUH OTPeOHOCTEH Moaeit.
[Ipumep mpakTHIECKOTO 3aJaHUsL:

IpuBenuTe mpyMep OpraHU3alMU C(EpHl YCIyr, KOTOPOH HeoOXOAMMO pa3paboTaTh HOBEIA MPOAYKT, U3MCHUTH
MPOIYKTOBYIO U IICHOBYIO MOJTUTUKH. OOOCHYITE KOHKPETHBIE ISHCTBHS MO pa3padOTKe HOBOT'O MPOAYKTA i H3MEHEHHIO
HPOAYKTOBOI U IIEHOBOI NOMUTUKH. OIIEHUTE Pe3yIbTaTHBHOCTD JICHCTBHH.

Kpurepun onenxu:

1. B mnpuBenéHHON CHTyallMHM yKa3aHBl HEOOXOAMMEIC I OOOCHOBAaHMS WCIOJB30BAHHMS TEXHOJOTHU OOIIHE
XapaKTepUCTHKH OpraHu3aluy (Ha3BaHHWE, pa3Mep, chepa IesTeNbHOCTH, BHJI JESITENFHOCTH, reorpaduiyeckoe
HIOJIO’KEHUE, CPOK pabOoThI Ha PBIHKE, Lienu) — 1 6am.

2. B mnpuBenéHHOM cHTyanuMu yKa3aHBl HEOOXOXMMBbIE UIi OOOCHOBAHHS HCIIONB30BAaHMS TEXHOJIOTHH oOOImue
XapaKTEPUCTHKHU PhIHKA (THIT PbIHKA, KOHKYPEHTBI, APTHEPHI); 00IIHE XapaKTEPUCTUKH MIPOYKTa (CBOMCTBA MPOIYKTa,
4CCOPTUMEHT) — 2 Oaa.

3. B npuBenénHoil cuTyanuu ykazaHbl HEOOXOZUMBbIE Ul OOOCHOBAaHUS HCIIOJIb30BAaHMS TEXHOJIOTMU oOIue
XapaKTePUCTUKU MOTPeOUTENCH (CerMEHT W/WITH 1ieJieBasi TPyIIna, MOTPEOHOCTH, CIIPOC, OCOOCHHOCTH MOBEJCHUS) — 2
Ganna.

4. O6ocHOBaHa HEOOXOMMOCTh B IAHHOM CHUTyaIMu pa3paboTKU HOBOTO MPOayKTa — 2 Gasia.

5. IIpuBereHO 000CHOBaHNE B TIPUBEIEHHON CUTYaIMK 0TOOpPA MJIEH HOBOTO MPOAYKTa — 1 Oas.

6. [TpuBeeHO 000CHOBaHKE B IPUBEICHHOMN CUTYAIMH XapaKTEPUCTHK HOBOTO MPOAyKTa — 1 Oas.

7. JlaHa olieHKa pe3yJIbTaTUBHOCTH JeHCTBUM 10 pa3paboTKe HOBOIO NIPOLYKTa B IPUBEAECHHOM cuTyaruu — 1 Oaur.

9. O6ocHOBaHA HEOOXOAUMOCTh U3MEHEHHUS (Pa3pabOTKH) MPOTYKTOBOW MOJIMTHKH OpraHu3aiuu — 2 Gaa.

10. ITpuBeneHo 000CHOBaHUE B IPUBEAECHHON CUTYallUU peanu3aluy TpeOoBaHUH K IIPOyKTaM OpraHu3alluu, BKIoYas
HOBBIC (pa3pabaTbiBaeMbIe) MPOAYKTHI — 1 Gas.

11. IIpuBeneHo 0OOCHOBaHME B IPUBEICHHOM CUTyalluu peaiu3aluu TpeOoBaHUIl K (OpMHUPOBAHUIO acCCOPTUMEHTA
MPOYKTOB MO Tpymmam — 1 Garmt.

12. TIpuBeneHo 0OOCHOBaHNE B MPUBEJCHHOI CUTyallMU pealu3alid TPeOOBaHWH K ONTHUMU3ALUU ACCOPTUMEHTA C
Y4EeTOM >KU3HEHHOTO IIHKJIa IPOIYKTOB — 1 Gasu.

13. Jlana oueHka pe3yJIbTaTUBHOCTU JEHCTBUII O M3MEHEHHIO (Ppa3pabOoTKH) MPOLYKTOBOH MOJUTUKY OPTaHU3allUU B
MpUBEIEHHON CUTyaruu — 1 Gam.

14. O6ocHOBaHA HEOOXOAMMOCTh H3MEHEHHS (Pa3pabOTKU) IEHOBOH MOJMTUKH OpraHu3aluu — 2 Oana.

15. IIpuBeneHo 00OCHOBaHUE B IIPUBEJICHHON CUTYyaIlMM peaau3aluu TpeOOBaHUN K ONpEeTeHHIO AUana3oHa LeH Ha
MPOAYKTHI — 1 Oa.

16. IIpuBeneHo 0OOCHOBaHME B NMPHUBEICHHOW CUTYAllMU pealu3alii TpeOOBaHUN K CHIDKCHHIO/TIOBBIILICHHIO 1IEHBI C
Y4EeTOM JTara >KU3HEHHOTO IIMKJIa TPOAYKTa — | Oai.

17. Jlana oLeHKa pe3yJbTaTUBHOCTH ACHCTBUH MO M3MEHEHHIO (pa3pabOTKM) LIEHOBOH IOJUTHUKU OpPraHU3alluU B
MpUBEIEHHON cuTyaruu — 1 Ga.

IIpomesxyTounbIit
(xonmnyecTBO 6aJLIOB)

KOHTPOJIb

ot 32 10 54 6amios

IIpomesxyTouHasi aTTecTarus

IIpencraieHsl B (OHAE OLIEHOYHBIX CPEJICTB VIl IPOMEKYTOYHOM aTTECTALMH 10 JUCIUILITHHE
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