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Hanpasnenne nogrorosxu: 43.03.01 Cepsuc
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1. HEJIA U 3AJIAYM OCBOEHUS JUCLIUILIMHBI (MOLYJIST)

Hesab n3yyeHust ucuMIInHb: chopmuposath 3aaanasie OITOIT BO acnekTbl KOMIETEHIMHI.
3agauu M3y4eHUs AUCHUILIMHBI: cHOPMHUPOBATH 3aIJIAHUPOBAHHbBIE 00pa30BaTEIbHbIC PE3YJIbTAThI.
ObaacTb npogeccHoHANIBHOI T1eATeTbHOCTH

08 dHuHAHCH U 9KOHOMHKA;

40 CxBo3HbIC BHIbI TIPO(ECCHOHATILHO NESITEIHHOCTH B IPOMBIIIIJICHHOCTH

2. MECTO JUCIHUATIIMHBI (MOJYJISI) B CTPYKTYPE OBPA3OBATEJLHOM IMPOT PAMMBI

Iuk (pazzen) Ol [61.B.1B

2.1|Tpe603amm K NMpeBapUTeILHOI NOAr0TOBKE 00y4Yalomerocs:

Coaep)l(aHHe JUCIHUIIIMHBI 633preTC${ Ha MaTepuajic:

MeTobI IPUHSTHS pelIeHU

OCHOBBI CTATUCTHKHU

(OCHOBEBI MCHCJDKMCHTA B CCPBUCE

CepBucHasi IeTEILHOCTh

OCHOBEI YIIpaBJICHUSI Ka4Y€CTBOM

2.2| AncuumimHbl (MOYJIM) U MPAKTHKH, IJIsl KOTOPBIX OCBOEHHUE JAHHOM AUCHUTIMHBI (MOIYJIs) HEOOXOIUMO KAK
npeAlecTBYIONee:

YnpasneHue MpoeKTamMu

BpInosHeHNe U 3aliTa BBITYCKHON KBaTH(UKALMOHHONH paboTh!

3. KOMIIETEHL{Y OBYYAIOIIETOCSl, ©OPMUPYEMBIE B PE3YJIbTATE OCBOEHMSI JUCLIATITAHBI
(MOZYJIS)

YK-1. Crioco0eH oCcylecTBIJISITh NONCK, KPUTUYECKHI AaHAJIM3 M CHHTE3 MH(pOpMAILMH, TPUMEHATH CHCTEMHBIN MOAXO0/ /sl
pelleHusi OCTABJIEHHBIX 32124

YK-1.3. PaccmaTpuBaeT pa3jMyHble BAPUAHTHI PellIeHNs 321a4H, OlleHUBAET X MPEeUMYIIeCTBA H PUCKH

3HAeT: MOHATHE «PEHHKUHUPHHIY; THITBI KOMITAHHUH, JUIS1 KOTOPBIX PEHHKHHUPHHT HEOOXOIMM H 1eTeco00paseH.
VYMeer: nenath BEIOOP MEXKAY COBEpIICHCTBOBAaHUEM U PEUH)KEHHUPHUHIOM Ha OCHOBE CPAaBHHUTEIBHOM XapaKTEPUCTHKH MO PA3TUYHBIM
rapamMeTpam B 33IaHHOI CUTYaIHH.

YK-2. Cnioco0eH onpenesiTb KPyr 3aa4 B paMKaX MOCTABJIEHHO# 11eJIM M BHIOUPATh ONTHMAJbHbIE CIIOCOObI X pelieHus,
HMCXO/s1 U3 AeiiCTBYIOIIMX IPABOBBIX HOPM, MMEIOLIUXCSI PECYPCOB H OrpaHMYeHu i

YK-2.2. IIpoeKkTHpYeT penieHHe KOHKPETHOI 3a/1a4uH NPOeKTa, BLIOUPasi ONTHMAJILHBII c10co0 ee pelieHUs], HCX0s U3
JeiiCTBYIOILUX NPABOBbIX HOPM U HMEIOLIMXCSI PECYPCOB H OTPAHHYeHHii

3HaeT: IPHHIHIIEI IIePETIPOEKTHPOBAHNS ON3HEC-TIPOIECCOB; 3TAIbl PEHHKUHAPUHTA OM3HECa; CIIENN(HUKY PeHHKHHIPHUHTA
OGU3HEC-TIPOLIECCOB B CEPBUCE.

YMeeT: MOAENHPOBATh OM3HEC-TIPOIIECCHI.

BrageeT: TexHOIOTHEH peNHXUHUPHHTA OU3HEC-TIPOLIECCOB OpraHU3aIiU c(hephl YCIIYT.

YK-2.3 KayecTBeHHO peniaeT KOHKpPeTHBIE 3a/1a4H (MCCIeT0BAHNS, MPOEKTA, 1esiITeIbHOCTH) 32 YCTAHOBJIEHHOE BpeMsl

YMeeT: HCIONB30BaTh METONBI PEOPTaHM3AIIN OM3HEC-TIPOLIECCOB B IIPAKTHIECKOH JEATEIbHOCTH OPTaHH3aInH Chephl YCIYT B
3aJaHHOM CUTYyalluH.

ITK-2. Cnoco6eH opraHu30BbIBATH COBMECTHYIO eI TeJIbHOCTh COTPYAHUKOB MO 00ecneYeHHI0 MOCTIPOAAKHOTO
00CJIy?KHBAHMSI I CEPBHCA HA YPOBHE CTPYKTYPHOI0 NoApa3iejeHus (CIyk0bl, 0TAeJIa)

IIK-2.1. Oprann3oBbiBaeT Mpolecchbl aHATU3a TPeOOBaHMIi K MOCTIPOIAKHOMY 00CTY:KMBAHUIO U CEPBHCY U yNPaBJIeHHEe
B3aMMOOTHOIIEHUSIMH C IOTPEOUTEJSIMH NPOTYKIIUT

YMeeT: MoAenupoBaTh NpoLece NOCTIPOAAKHOTO 00CITYKUBAHUS KIIMEHTOB OpraHu3aiy cepsl yCJIyr B y4eOHOH CUTyalu.

4. CTPYKTYPA U COAEP)KAHUE TUCHUIIJIUHBI (MOIYJIST)
Kon HaunmenoBaHue pa3/ie/ioB U TeM /BUJ 3aHATHS/ Cemectp | YacoB | UHTepakr.
3aHATHS

Paznen 1. OcHOBBI peMHKHHHUPHUHTa OM3HeC-POLecCOB
1.1 IMousiTue u cTpykTypa OusHec-nponeccos /JIex/ 7 2 0
1.2 ITousiTue u cTpykTypa OusHec-nponeccos /IIp/ 7 2 2
1.3 IMousiThe U cTpyKTypa OuzHec-mnporeccos /Cp/ 7 8 0
1.4 ITpuHIMIBEl PEeHH>KUHUPHUHTA OW3HEC-TIPOLIECCOB. TEXHONOTHsS PEHH)XKMHHUPUHTA 7 2 0

onzHec-mporeccos /JIek/
1.5 ITpuHIUITEl peHHXUHUPHHTA On3Hec-mpoleccos /I1p/ 7 2 1
1.6 ITpuHIMIE] peHHXUHUPHHTA On3Hec-nponeccos /Cp/ 7 8 0
1.7 TexHOJIOTHs peMH)XUHUPUHTA Or3Hec-Tiponeccos /IIp/ 7 2 1
1.8 TexXHOJIOTHS peMHXKUHUPUHTa Or3Hec-Tponeccos /Cp/ 7 8 0
1.9 Co3pnanue kapThl nporiecca /Jlex/ 7 2 0
1.10 Co3pnanue kapthl mporecca /I1p/ 7 4 2
1.11 Co3snanue kapThl npouecca /Cp/ 7 10 0
1.12 KonTponbsHoe MeponpusThe 1o pazneny 1 /Ilp/ 7 2 0
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Paznes 2. MoJe1MpoBaHue U aHAJIN3 OU3HeC-NPOLecCOB
21 Metoponorun  MojenupoBaHus OusHec-mporieccoB. CTpPYKTypa M COJepKaHUE 7 2 0
9TanoB pa3padboTku Moenu /Jlex/
2.2 Mertoosioriu MoieTupoBanus OusHec-npoueccos /TIp/ 7 2 1
2.3 Mertoposioruu MoenupoBanus OusHec-nporeccos /Cp/ 7 10 0
2.4 CTpyKTypa U coJiep>KaHue 3TanoB pa3paboTku Moaenu /IIp/ 7 2 2
2.5 CTpyKTypa U cojiep)KaHue 3TanoB pa3pabotku Mojaenu /Cp/ 7 10 0
2.6 ABC - CroumoctHoii anainu3 pyakuuii. TBC BpemenHoit ananu3 ¢ynkuuii /Jlex/ 7 2 0
2.7 ABC - CroumocTHOi1 anaimm3 ¢yakimid. TBC Bpemernoii ananus ¢yaxmui /Tp/ 7 2 1
2.8 ABC - CroumoctHoii ananu3 pyakumid. TBC Bpemennoit ananu3s ¢ynkuuii /Cp/ 7 10 0
2.9 HmutaimonHoe MoienpoBaHue npoieccos /JIex/ 7 2 0
2.10 ViMuTanmoHHOe Mojenuposanue npoueccos /Ip/ 7 2 0
211 HmutaimonHoe MoienupoBanue npoiieccos /Cp/ 7 10 0
2.12 KontponbpHoe MepornpusTre 1o 1o paszzaeny 2 /Ip/ 7 2 0
5. OneHOYHBIE H MeTOANYECKHE MATEPHAJIBI 0 TUCHHUILINHE (MOLYJTIO)
5.1. Copep:xanue ayIuTOPHOIi paGoThl MO AMCUUIIIMHE (MOIYJII0)
7 cemecTp, 6 Jekuuii, 11 npakTHyecKkux 3aHATHI
Paszpnen 1. OcHOBBI peMHKHHUPUHTA OM3HeC-IIPOIecCoB
Jlexuus Ne 1 (2 gaca)
[MonsTHe U cTpyKTypa OU3HEC-TIPOIIECCOB
Bompockl 1 3a1aHus:
1) DKOHOMHYECKHUE MPENOCHUIKA BO3HUKHOBCHUS pEHHKHHUPHUHTA Ou3Hec-tporieccoB (PBIT).
2) Crnioco0b1 BHeipenus PBIL.
3) OcHOBHBIE TPOOJIEMBI PYHKIIHOHAIBLHOTO MOIX0/1a B YIIPABICHHUH.
4) IporieccHbIit MOAX0M B YIPABICHUH.
5) CymmHoCTb, ey u 3agauun PBIT.
6) BuzHec-nipolniecc: OCHOBHbIE IIOHSTHUSI, CYLIIHOCTb.
7) Knaccugukarys 6M3HeC-POIECCOB B OPraHU3AIHH.
8) ITpaBuia BeIAEIEHNS IPOLIECCOB B OpraHU3aIUU.
[paxruueckoe 3ansTre Ne 1 (2 gaca)
[MonsTre u cTpyKTypa OU3HEC-TIPOIIECCOB
Bomnpockl 1 3ajaHus:
1) CymHoCTb, nenu u 3agaun PBIL.
2) busHec-niponiecc: OCHOBHBIE TIOHATHSA, CYIIIHOCTb.
3) Knaccudukarys Ou3HeC-npoIeccoB B OpraHU3alHu.
4) ITpaBuiia BeIICNICHHS TIPOLIECCOB B OPraHHU3AINH.
5) 3ananue: Ha nmpuMepe KOHKPETHO OpraHU3aliK IPOBECTH KiacCcH(UKaInIo mpoueccoB. [IpoBecTH BHIIETICHHE MPOLECCOB.
Jlexuus Ne 2 (2 yvaca)
[TpuHIUITEl pEUNHXKHUHUPHHTA OU3HEC-TIPOIIeCCOB. TEeXHOIOTHS PEHHKUHUPUHT A OU3HEC-TIPOLIECCOB
Bormpocs! v 3aganus:
1) OCHOBHBIE IPUHIHUIIBI U HX TIPUMEHEHHE.
2) MeTo/b! yCOBEPIIEHCTBOBAHHS IIPOLIECCOB.
3) AHaNH3 METOZIOM IISITH BOIIPOCOB.
4) Amnanuz 100aBICHHON CTOUMOCTH.
5) AHanu3 [UIMTEILHOCTH [IUKIA.
6) dopmManbHbIil annapaT TEXHOJOTHH IPOEKTUPOBAHUSA CHCTEM.
7) O60cHOBaHKE BEIOOPa METOHOJIIOTHH MOJETTHPOBAHUS OM3HEC-TTPOIIECCOB.
8) Opranwusarust PBIT.
9) Texnonoruueckas cetb PBIL.
10) KomnonenTtHas texnonorus PBII ¢ ucnonp3oBanneM cuCTeMsl yIpaBieHUs 3HAHUAMU.
11) Opranunzanus pador no PBII.
12) Mertoabl u UHCTpyMeHTalbHbIe cpencTsa PBII.
IIpaxruueckoe 3ansTre Ne 2 (2 yaca)
ITpuHIMIEL pEeUHXUHUPUHTA OU3HEC-TIPOLIECCOB
Bormpocs! n 3aganus:
1) OCHOBHbIE PUHLUIIBI U UX IPUMEHEHHUE.
2) MeTo/Ib1 YCOBEPIIEHCTBOBAHHS IIPOIIECCOB.
3) AHanu3 METOJIOM IISITH BOIIPOCOB.
4) Amnanu3 100aBJIEHHON CTOUMOCTH.
5) AHanu3 [UIMTEILHOCTH [IUKIA.
6) 3anmanue: Ha npuMepe KOHKPETHOW opraHu3anu# (OTHeNa) MPOBECTH YCOBEPIICHCTBOBAaHHE OM3HEC-TPOLIECCOB METOIOM

AT BOIIPOCOB.
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Ipakruueckoe 3ansTre Ne 3 (2 vaca)
TexHo0TUs peNH>)KUHUPHUHTA OM3HEC-TIPOLIECCOB

Bormpocsr u 3aganus:

1)
2)
3)
4)
5)
6)

O06ocHOBaHKE BEIOOPA METOAOJIOIMU MOJEIUPOBAHUS OM3HEC-IIPOLIECCOB.
Oprannzanus PBIT.
Texnonornyeckas cets PBII.
KommnonenTtHas texHonorus PBII ¢ ucnosnp3oBaHUEM CUCTEMBI YIIPaBICHUS 3HAHUAMMU.
Mertonsr n mHCTpyMeHTanbHbIe cpeactBa PBIL.
3aganue: Ha npumepe KOHKPETHOTO OTAENA OPraHU3alUK Cepbl yCIyT COCTaBUTh TEXHOJIOIHYECKyto ceTh PBIT.
Jlexuus Ne 3 (2 gaca)
Co3naHue KapThl IIpolecca

Bormpocsr u 3aganus:

1)

CTpYKTYpHBIH aHaJIN3 POLIECCOB.
Cxema BHeIIHEH cpepl mpoliecca.
I'paduxu nHPOPMATMOHHBIX TOTOKOB.
Beiienenue ypoBHeil HH(GOPMAIMOHHBIX TOTOKOB.
Pexomenganuum Jijia ucnoyb3oBanus SPA.
CXeMBI aJITOPUTMOB.
Maxkcumuzanus ucrnonb3oBanus SPA.
[Tpaktudeckue 3anatust Ne 4-5 (4 gaca)
Co3pnanue KapThl Iporiecca

Bormpocsr u 3aganns:

1)
2)
3)

CTpyKTypHBIH aHAIIU3 [IPOLIECCOB.
Cxema BHELIHEW cpepl Ipolecca.
I'paduku HHPOPMAITMOHHBIX TOTOKOB.
Brigenenue ypoBHeH HHOOPMAMOHHBIX TOTOKOB.
3ananue: Ha npumepe KOHKpEeTHON opraHu3anuu (0TAena) IPOBECTH CTPYKTYpHBIN aHanu3 BIT.
Pexomenmauun 11 ucnonszoBanus SPA.
CXeMbl allrOPUTMOB.
MaxkcumMu3zanys uenonb3oBanus SPA.
3ananue: Ha npumepe konkperHoro BI1 opranu3zamuu cdepsl yciayr onucarh ero CXeMy-ajiropiTM.
IIpaktudeckoe 3anstie Ne 6 (2 gaca)
KonTtponbHoe MepornpusTue o pazzaery 1
Pa3znen 2. MogenmpoBaHie U aHAJIM3 OM3HeC-NPOLeCCOB
Jlexiust Ne 4 (2 gaca)
Metog0n0ruy MOIeTUpOBaHus Ou3Hec-mipoueccoB. CTPYKTypa U COAEPAKAHHUE 3TAOB Pa3padOTKU MOJEIU

BOHpOCLI Y 3aJ1aHUA.

1)
2)
3)
4)
5)
6)
7)

MeTtononorus u npuHiuns! PHIT.
Monenupopanue 6usHeca 1 CASE-rexHomoruu.
IMpuHIUIEI HOCTPOCHUS, CTPYKTYpa U TexHouorus ucnoib3oBanust CASE-cpencTs amst aHann3a OU3HEC-IIPOLIECCOB.
CTOMMOCTHBIN aHAJIN3 OpraHU3alKuu OU3HEC-TIPOIIECCOB.
Onucanue BaKHBIX JUI1 OPraHU3aluy TEXHOJIOTMYECKUX TeHICHIUH.
Unentudukanys GyHKIMOHATHHBIX TPEOOBAHHI K CTPATETHH OpraHH3aIHH.
Wnentudukarys TpeGoBaHui K HHOOPMAIIMOHHBIM TEXHOJIOTHSM C TOUKHU 3pEHUS 00ECIICUeHUs CTPAaTerny OpraHU3aIuu.
IIpakTudeckoe 3ansTie Ne 7 (2 qaca)
MeTo1010THH MOJISTUPOBAHUS OU3HEC-TIPOLIECCOB

BOHpOCLI 1 3aJ1aHMA.

Metononorus u npuHiuns! PBIT.
Monenupopanue 6usHeca 1 CASE-rexHomoruu.
IMpuHIUIEI HOCTPOCHUS, CTPYKTYpa U TexHouorus ucnoib3oBanust CASE-cpencTs amst aHann3a OU3HEC-IIPOLIECCOB.
CTOMMOCTHBII aHAJIN3 OpraHU3alKy OU3HEC-TIPOIIECCOB.
3amanue: Ha npumepe konkpetHoro BII mpoBecTr ero cTOUMOCTHBIN aHAIIN3.
IIpaxruueckoe 3ansTre Ne 8 (2 gaca)
CTpyKTypa 1 COAepKaHue HTAOB pa3pabOTKH MOAENN OHU3HEC-TIPOLIECCOB

BOHpOCI:I 1 3aJ1aHU.

1)
2)

OrnyicaHue BaXXHBIX JIJIsl OPTraHU3AIMH TEXHOJIOTHYECKUX TCHICHIIUA.
Wnentuduxanus yHKIMOHATBHBIX TPEOOBAHUH K CTPAaTErny OpraHn3aliy; uaeHTH(pUKaus TpeOGoBaHHA K

I/IH(I)OpMaLH/IOHHbIM TCXHOJIOTUAM C TOYKHU 3PCHUSA obecrieueHust CTpaTEeruu OpraHu3anmnu.

3)

3aHaHI/I€Z Ha IpUMEpPE nmpouecca NoCTIpoaaxHOro 06CJ'Iy)KI/IBaHI/I$I KJIMCHTOB OpraHu3anuun C(bepm YCJIYT OImrcaThb €ro

coziepKaHue.

Jlexuus Ne 5 (2 gaca)
ABC - CroumoctHoi ananu3 Gynkuuii. TBC Bpemennoit ananus GpyHkuumit

BOHpOCI:I 1 3aJ1aHU.

1)
2)
3)

CyIIHOCTh CTOMMOCTHOTO aHaNMN3a (QyHKIHH.
Peanuzanusi CTOIMOCTHOTO aHAJH3A.
CyIIHOCTh METOIOIOTUH (DYHKIIMOHATBHOTO MOJENIUpOoBaHus OusHec-mporeccoB (SADT — meTomonoruwm).
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Ipakruueckoe 3ansTre Ne 9 (2 yaca)
ABC - CronmoctHoif ananu3 ¢pyskimil. TBC Bpemennoi ananu3 GpyHKImit
Bormpocsr u 3aganus:

1) CyIHOCTh CTOMMOCTHOTO aHAIN3a (QYHKITHIA.

2) Peanuzanyst CTOMMOCTHOTO aHAIH3A.

3) 3ananue: Ha npumepe KOHKpETHON OpraHU3alliy IPOBECTH aHAIU3 BO3MOXHOCTH npuMmeHeHuss ABC

4) CyIHOCTh METOJ0JIOTHH (PYHKIIMOHATIBHOTO MOIennpoBanus ouznec-npoueccoB (SADT — meTomonorun).
5) 3amanue: [Toctpouts Mogens SADT na npumepe koukperHoro BII opranmsarmm.

Jlexiust Ne 6 (2 gaca)
MMUTAIHOHHOE MOZCITHPOBAHKE MTPOLIECCOB
Bomnpocsl 1 3ajaHus:

1) CyIIHOCTh METO0B HMHUTALOHHOTO MO/ICIUPOBAHHUs OU3HEC-TIPOLIECCOB.
2) OO01as xapaKkTepUCTUKA UMUTAIHOHHOTO MOJISTHPOBAHUSL.

3) Omnpenenenne 6a30BbIX KOMIIOHEHTOB.

4) OCo0eHHOCTH KOHCTPYHPOBAHHUS IMUTAIIMOHHON MOJIENH.

IMpaktraeckoe 3austre Ne 10 (2 gaca)
VIMHUTaIMOHHOE MOJICITUPOBAHKE MTPOIIECCOB
Bormpocsr u 3aganus:

1) CyIIHOCTh METOZOB MIMHTAHOHHOTO MOJICIMPOBAHMUS OU3HEC-TIPOLIECCOB.

2) OO6miast XapakTepUCTHKAa HMUTALHOHHOTO MO/ICIHPOBAHHSL.

3) 3ananue: JlaTh omucaHue METOIOB HMHUTAIIMOHHOTO MOJICITUPOBAHHS OM3HEC-TIPOIIECCOB OPraHU3alUK CEPBHCA.

4) Omnpenenenne 6a30BbIX KOMIIOHEHTOB.

5) Oco0eHHOCTH KOHCTPYHPOBAHUS UIMUTAllMOHHOM Mozeny.

6) 3amanue: Ha npumepe opraHu3aluy CepBUCAOIPEASIUTE 0COOCHHOCTH KOHCTPYHPOBAHHS HMUTALHOHHON MOJIEIIN.

[paktuueckoe 3anstue Ne 11 (2 gaca)
KoHTpopHOE MeponpusATHE 110 10 paszjueny 2 /

5.2. Conep:xanue caMoCTOSITeIbHO# PaGOTHI MO AMCUUNINHE (MOAYJIIO)

Conep:xaHue 00513aTe/IbHOM CAMOCTOATE/ILHOI Pa0OTHI IO JTUCHUILIMHE

Coaep:xaHue caMOCTOSITeIbHOI IIpoayKThl esiTEILHOCTH
Ne n/m TeMbl IHCHHMIIIUHBI paboTst
1 ITonsTHe u cTpykTypa 6usHec-nponieccoB | Ha  mpumepe  konkpernoro  BII | ITuceMeHHas paboTa — aHaiu3
2 TpuHIMIIEL PEMHKMHMpPHMHIa | MPOBECTH  aHAIW3  JUIUTEILHOCTH | JJIUTEIHLHOCTH LMKIIA
OM3HEC-TIPOIIECCOB LUKITa
3 TexHonorus PEHH)XKUHUPUHTA
OM3HEC-TIPOIIECCOB
4 Co3znanue KapThl Iporecca
5 Mertononoruu MonenupoBanus | Ha npuMepe KoHKpeTHOH | ITucemenHas pabota -
On3HEC-TIPOIIECCOB opranm3anuy  cdepsl ycayr (Ha | comep)KaHHME JTaloB Pa3pabdOTKH
6 CTpykTypa ¥  cOJepskaHHe OTaroB | BHIOOP) ONHMCaTh COAEPHKAHME DTANOB | MOJEIM OM3HEC-TPOLIECCOB
pa3paboTKH MOAEIH pa3paboTku MOJIEITH
7 ABC - CromMocTHO# aHanmm3 (yHKiuii. | OM3HEC-IPOLECCOB
TBC BpemenHnoit ananus yHKImi
8 Wmuranuonnoe MOJIEJINPOBaHNE
MIPOLIECCOB
CoaepikaHue caMOCTOSITEIbHOI paGoThI MO TMCHUIJINHE HA BHIOOP
No n/u TeMbl AMCIHILIHHDL Conep:kanue caMOCTOATETbHOI IIpoayKThl AeATETLHOCTH
padoTsl
1 [ToHsTHE U cTpYKTYypa Ou3Hec-nponeccoB | Omucars  OCHOBHblE  NpuHIMNGI | [TrcbMeHHas paboTa — MPUHLIUIIBI
2 IpuHIUIIEL PEMHKUHMPHHTA | PEHMHXKUHMPHHIA OM3HEC-TIPOLIECCOB. | PEMHIKMHUPUHIA
OM3HEC-TIPOIIECCOB OH3HEC-TPOLIECCOB
3 TexHonorus PEUHKHHUPHHTA
On3HEC-TIPOIIECCOB
4 Co3z/ianue KapThl Ipolecca
5 Merononorun mopnenupoBanus | Ha npuMepe koHKpeTHO# | [TuceMeHHas pabota — CTPyKTypa
On3HEC-TIPOLIECCOB opranmzanuy  cdepsl ycayr (Ha | ¥ TEXHONOTHS HCIHOJIB30BAHUA
6 CTpykTypa © cojepkaHue odTamop | BblOOp)  ommcate  crpyktypy u | CASE-cpencts
pa3paboTKu MoJenn TEXHOJIOTHIO HCTI0JIb30BAHUSA
7 ABC - Croumoctroi anamu3 (ymxumii. | CASE-cpencts AL aHaln3a
TBC BpemenHo# aHanu3 ¢yHKIuH GusHec-poueccoB
8 Wmuranuonnoe MOJIEJINPOBaHNE
MPOLIECCOB

5.3.00pa3oBaTe/ibHbIE TEXHOJIOTHH

Ilpp  opranu3amuu  W3y4eHHs AUCHMIUIMHBL  OYAyT  HCIOJB30BaHBl  CiAeNyIOmMe  00pa30oBaTeNbHBIC  TEXHOJOTHH:
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I/IH(I)OpMaLII/IOHHO'KOMMyHI/IKaLII/IOHHBIC TCXHOJIOTUH, TEXHOJOIrud  OpraHu3anuunu CaMOCTOSITEIPHOU pa6OTLI, TEXHOJIOTHUA
pe(l)J'ICKCI/IBHOFO 06yIIeHI/I$I, TEXHOJIOTUS MOAYJIBHOI'O 06y‘ICHI/I$I, TEXHOJIOTHS HUI'POBOI0O 06y‘{eHI/I$I, TEXHOJIOI'HHU l'“pyl'[l'[OBOfI
JUCKYCCHUH, HWHTCPAKTUBHBIC TCXHOJIOTHH, TEXHOJIOTHUA HpOGHeMHOFO o6yquH51, TCXHOJIOTHUA OpraHmu3amnu
y‘{e6HO-I/ICCHeZ[OBaTeJ'ILCKOI71 JACATCIIBHOCTH, TCXHOJIOT'HS IIPOCKTHOI'O O6y‘{€HI/I$I, TCXHOJIOI'MUS pa3sBUTHUSL KDUTHYICCKOI'O MBIIIJICHUS.

5.4. Texyuuii KOHTPOJIb, IPOMEKYTOUHBINH KOHTPOJIb H MPOMEKYTOUHASI aTTeCTALMS

BamapHO-pedTHHTOBas KapTa AUCIUIUIHHEI 0(hopMIIeHa KaK MPHIoKEHHE K pabodeil mporpaMMe JUCIUILIINHEIL.
@DOH/I OLICHOYHBIX CPENCTB IS MPOBEACHUS IMPOMEKYTOUHOH aTTECTallMk OOYYalOIIUXCs 110 JUCHUIUIMNHE O0(OPMIIEH OTACIbHBIM
JIOKYMEHTOM.

6. YHAEBHO-METO/JUYECKOE H THOOPMAIIMOHHOE OBECIIEYEHHWE

6.1. Pexomenayemas autepatypa

6.1.1. OcHoBHas JUTepaTypa

ABTODEIL, 3ariaBue, CChUIKA HA HIICKTPOHHYIO OHOIMOTEYHYIO CHCTEMY W3parenscTBo, IO
COCTaBUTEIHN
J1.1 Bnunor A.O., PenmxuHUPUHT OU3HEC-TIPOIIECCOB : yueOHOe mocodue Mockga : FOnuth, 2017

Pynakosa O.C., https://biblioclub.ru/index.php?page=book&id=685103
3axapos B.S1. u ap.

JI1.2  |Copokun A.A. PenmxuHUPUHT OU3HEC-TIPOIIECCOB : yueOHOe mocodue Craspomnoins : CeBepo-KaBkasckuit
https://biblioclub.ru/index.php?page=book&id=457746 DenepanbHbIil YHUBEPCUTET
(CKDYVY), 2014
J1.3 OBepuenko M. PykoBoACTBO 1O yJTy4IIEHHIO OU3HEC-TIPOLIECCOB : Mockga : AnbrniuHa [Tabmumep, 2016

MPaKTHYECKOE TIOCOOHe
https://biblioclub.ru/index.php?page=book&id=288784
6.1.2. JlonoaHuTeIbHAS JIUTEPATYpPa

ABTODHI, 3aryiaBue, CChUIKA Ha AJICKTPOHHYIO OHOIMOTEYHYIO CUCTEMY WznarensctBO, TOX
COCTABUTENIHU
J2.1 AxcenoBa C. HHdopManioHHbIe TEXHOIOTUY MOAEIUPOBaHUS Mocksa : Jlabopatopus kuury, 2010

OHM3HEC-TIPOIIECCOB
https://biblioclub.ru/index.php?page=book&id=97080

JI2.2  |baiinakor A.H., MonaenupoBanue OU3HEC-TIPOIIECCOB : yueOHOe mocobue Craspomnosnb : CTaBponoabCKuit
3psarunnesa O.C., |https://biblioclub.ru/index.php?page=book&id=484916 roCyIapCTBEHHBIH arpapHBIil
Hazapenko A.B. u yauBepeutet, 2017
Ap.

J12.3 ITeryxos B.H. TIpo6ieMbl peMHKXHUHUPUHTA POCCUICKHUX TIPEAPUATHIA Mocksa ; bepnun : {upexr-Menua,

https://biblioclub.ru/index.php?page=book&id=256310 2014
6.2 IlepeyeHb MPOrpaMMHOIo ofecredeHust

- Acrobat Reader DC

- Dr.Web Desktop Security Suite, Dr.Web Server Security Suite

- GIMP

- Microsoft Office 365 Pro Plus - subscription license (12 month).

- Microsoft Windows 10 Education

- XnView

- Apxusarop 7-Zip

6.3 Ilepeuenb HHGOPMALMOHHBIX CIPABOYHBIX CHCTeM, NPO(deccHOHAIbHBIX 023 JaHHBIX

- OBC «YHuBepcuterckas OubIMoTeKa OHIaHH»

- baspl nansbix Springer eBooks

- 1C:UTC ITPOD BY3

- CIIC «I'’APAHT-AHanuTuK»

- CIIC «Koncynprant-Ilmocy

7. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHUE JUCITUITJIMHBI (MO JIST)

7.1|HaumeHOBaHUE CIIEIUATIBHOTO IIOMELICHUS: IIOMEIIEHHE I CaMOCTOSTENbHOW paboThl, YUWTanbHBIA 3all.
OcHamenHocts: [IK-4mT. ¢ BO3MOXHOCTBIO MOAKIIOUEHHS K ceTn «MHTepHeT» u obecmedeHHeM JA0CTyna B
IIEKTPOHHYIO0 HHOPMAHOHHO-00pa3oBarenbHyio cpeay CI'CITY, TlucbMenHsId cTon-4 mwT., [lapra-2 mwr.

7.2|HammeHOBaHME CIEOUANBGHOTO IIOMENIEHHS: YydeOHas ayAWUTOpHS [l MPOBEACHHUS JICKIHOHHBIX 3aHSTHI,
MPAaKTUYECKUX 3aHATHH, TPYNNOBBIX KOHCYJIbTALMH, HWHIAMBUAYaJbHBIX KOHCYJbTalWi, TEKYIIEro KOHTPOJIS,
IPOMEXXYTOYHOH aTTecTauuu, YueOHas ayauropus. OcHameHHOCTb: MenoBas pocka-lmr., Kommiekr yueGHOI
Mebeny, HOyTOyK, IPOSKINOHHOE 000pyA0BaHKE (MYJIbTHMEIUHHBII IPOEKTOP U SKpaH).

8. METOAUYECKHUE YKA3AHHKSA 11O OCBOEHHUIO JUCHUTIJIMHBI (MOY JIS)

PaboTa HaJl TEOPETUYECKUM MATEPHAIIOM ITPOUCXOIUT KPATKO, CXeMAaTHYHO, MTOCIE0BATENLHO (PUKCUPYIOTCS OCHOBHBIC TTOJIOKEHHS,
BBIBOJIBI, (DOPMYIIHPOBKY, OOOOIIEHUS; TOMEYaTh BaKHBIE MBICIH, BBIACISATH KIIOUEBHIE CIIOBA, TEPMHUHEL. [IpoBepka TEpMUHOB,
MOHSATHI C TIOMOUIBIO SHIIMKIIONEANH, CIOBApEH, CITPABOYHUKOB C BBIMMCHIBAHMEM TOJIKOBaHHMU B TeTpanb. OO03HAUUTH BOTIPOCHI,
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Hanpasnenue noarorosku: 43.03.01 Cepsuc
Hamnpasnernocts (mpoduis): « DHHAHCOBEIN CEPBUCH
PaGouast TIporpamMma JUCLUMUIIINHbBI «PCI/IH}KI/IHI/IPI/IHF 6I/I3HCC'1'Ip0L[eCCOB B CCPBUCE»
TEPMHHBI, MaTepuall, KOTOPBI BBI3BIBACT TPYIAHOCTH, IOMETUTH U IOIBITATHCS HAWTH OTBET B peKOMEHIyeMoil muteparype. Ecim
CaMOCTOSTENILHO HE yJaeTcs pa3o0paThcs B MaTepuae, Heo0X01uMo chOpMyYJIMPOBaTh BONIPOC U 33/aTh MPEToAaBaTellto.
ITpopaboTka pabouei mporpaMMBbl TUCIUIUIMHEL, YA 0c000e BHUMAHKE LEJISIM U 3a[ja4aM, CTPYKTYPe U COAEPIKAHHIO
nucuuIuInHbL.  KOHCIIEKTHpOBaHHE HCTOYHHMKOB, IMOJIOTOBKAa OTBETOB K KOHTPOJBHBIM BOINPOCaM, IPOCMOTP PEKOMEHIyeMOn
JIUTEPATyphl, paboTa ¢ HHPOPMAITHOHHBIMU UCTOYHUKAMH B Pa3HBIX GopMaTax.
Taroke B porecce H3y4eHus TMCIUIUIMHBI METOIMYECKUE PEKOMEHIAIIMU MOTYT OBITh M3/1aHbl OTAEIbHBIM JOKYMEHTOM.
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Kypc 4 Cemectp 7

Hampasnenne noarorosku: 43.03.01 CepBuc
Hanpagnernocts (npoduib): «OUHAHCOBBII CEPBUCH
Pabouvast nporpamMma JUCIMILINHBI «PEHHXHHUPHHT OU3HEC-TIPOLIECCOB B CEPBUCE»

BaﬂHLHO-peﬁTHHFOBaﬂ KapTa JUCHHUITIIINHBL ((PeI/IH)I(I/IHI/IpI/IHF 6I/I3HeC-Hp0L[eCCOB B CEPBHUCC»

[Ipunoxenue

BunxoHTpos MuHHAMaNsHOE KOJMYEeCTBO | MaKCHMalbHOE KOJIMIECTBO
OamoB OaoB

HaumeHoBaHne pa3aena: «OCHOBBI peHHKHHHPHHTA OM3HeC-TPOLECCOBY

Texymuii KOHTPOJIb 10 Pa3ely: 16 30

1 AynutopHas pabota 10 20

2 CamocrostenbHas paboTa  (crenuanbHble 00s3aTenbHbIE (OpMBI) 3 5

3 CamocrosiTenbHas paboTa (crnenuanbHbie POPMBI Ha BBIOOD) 3 5

KoHTposbHOE MEpOTIPHUSITHE 110 pa3ieity 10 15

ITpoMeKyTOUYHBIH KOHTPOJIb 26 45

HaumeHoBaHue pa3nena: «MoaeTupoBaHHe H aHATH3 OM3HeC-TPOLECCOBY

Texyuuii KOHTPOJIb 1O pa3feny: 18 34

1 AynutopHas pabota 12 24

2 CamocrostenbHas pabora (cnenuaibHble 00s13aTeNnbHbIe (OPMBI) 3 5

3 CamocrositenbHas pabora (cnenuanbHble OPMBI Ha BBIOOD) 3 5

KoHTposbHOE MEPOTIPHUSITHE TI0 pa3ieity 12 21

ITpoMeKyTOUYHBIH KOHTPOJIb 30 55

TIpomexyTouHas aTTecTanus 56 100
HWroro: 56 100

Bunpixontpomns

INepeuens uay NpuUMeps! 3alaHUi, KPUTEPUU OLIEHKH U KOJIMYECTBO OaIoB

Tembl U1 U3yueHUS U 00pa30BaTeNIbHbIE
PE3yIbTaThI

Texkyumii KOHTPo.JIb M0 pa3zaeny «OCHOBbI PEMHKHHI

HHTa OU3HeC-MPOILECCOB)»

1

AynuTtopHas pabota

MakcumanapHoe KoJInuecTBo 6aios - 20, muanMansaoe — 10.
IIpumeps! 3aganuii:
1) Ha npumepe KOHKpETHOH opranm3amuu (B cdepe yCiayr) MpOBECTH KIACCH(PHKAIUIO
niporieccoB. [IpoBecTH BbIJIeNIeHIE POLIECCOB.
Kpurepunu onenku:
[puBenen npumMep opranuzanuu B cdhepe ycmyr- 1 6amr;
ITposenena knaccupukanus bBIT — 1 6amna;
[Iposeneno Beinenenne BI1 — 2 6amra.
2) Ha npumepe KOHKpETHOW opranmsamuu (otaena) (B cdepe yciayr) TPOBECTH
YCOBEPIICHCTBOBAaHHE OU3HEC-TIPOIIECCOB METOIOM IISATH BOIIPOCOB.
Kpurepuu onenku:
[puBeneH npuMep opranu3anuu B cdhepe ycuyr -1 6amr;
[TpogeMOHCTpUPOBaH METO/ IISTH BOIIPOCOB — 3 Oasuia.
3) Ha mnpuMepe KOHKpETHOro oOTAena opraHm3anue (B cdepe yCiIyr) COCTaBHUTH

TeMmsl 1J1s1 U3y4eHus:

IMonsTue u cTpyKTypa OU3HEC-IPOLIECCOB
ITpHHIMIIEI pENHXHHUPUHTA OU3HEC-TIPOLIECCOB
TexHoIOrNs peHHKUHUPUHTA OU3HEC-TIPOLIECCOB
CospaHue KapTsl Ipoliecca

OO6pa3oBatesbHbIC Pe3ybTaThl:

3HaeT: TOHATHE  «PEUHKUHHPHHI»;  THIIBI
KOMIIaHUM, 11  KOTOPbIX  PEUMHXUHUPUHT
HE0OXOINM U 1eIeco00pa3eH.

Vmeer: Jenatb BBIOOD MEXTy
COBEPILICHCTBOBAHUEM M PEHHXCHUPUHTOM Ha
OCHOBE CpaBHUTEIIHOH XapaKTEPUCTUKH IO
pa3IMYHBIM NTApaMeTpaM B 3aJIaHHOI CUTYallHUH.

TexHoJyiornueckyto cets PBII. 3HaerT: MTPUHLINIIB MEPENPOCKTUPOBAHHUS
Kpurepuu oneHku: OU3HEC-IPOLIECCOB;  dTalbl  PEUHKMHUPHUHIA
[TpoBeneH KpaTKuii aHAIN3 CUTYaLlMK HA IpHMepe KOHKPETHOTO OTAesa opranusanuu (B cdepe | OusHeca, ceuuKy PEUHXKHHUPUHIA
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yeayr) — 1 6am;

CocraBnena TexHosormdeckas cetb PBI1- 3 Gamra.

4) Ha npuMepe KOHKpeTHOW opranu3auuu (otaeia) (B chepe yciyr) IpoBecT CTPYKTYPHBIN
ananu3 BII.

Kputepuu oreHku:

[IpuBeneH npumep opranu3aiyu B cpepe ycuyr — 1 6am;

ITposeneH crpykTypHblit ananu3 BI1 — 3 Garwia.

5) Ha npumepe koHkpetHOTO BIT opranusaiu (B cepe yeiyr) Ommucarh €ro CXeMy-ajlrOpuT™.
Kputepuu oreHku:

[IpuBeneH npumep opranuzaiyu B cpepe ycuyr — 1 6am;

Beienen ogun OusHec-mipornecce — 1 6amr;

OmnmcaHa cxeMe-anropuT™ aanHoro bIT — 2 6anna.

2 | CamoctosTenbHas pabora (00s3aTenbHbIE HOPMBI)

MakcuManbHOE KOJIMYeCTBO 0ayIoB - 5, MUHUManbHOE — 3.

[Ipumep 3ananus:

Ha npumepe konkpetnoro BIT opranusanuu B cdepe ycayr MPOBECTH aHAU3 JITHTEILHOCTH
LKA,

Kpurepuu oneHku:

JlaHa kpaTkas XapaKTepUCTHKa OpraHu3aluy B cdepe ycuyr — 1 Gam.

IMpusenen npumep BIT opranuzanuu B cdhepe ycayr — 1 6an;

[IpoBenen anann3 amurensHocty BIT — 3 Ganna.

3 | CamocrosTensHas pabota (Ha BEIOOD)

MakcumaapHO€e KOJIMYECTBO 0alIoB - 5, MUHMMAaIbHOE — 3.

IIpumep 3ananus:

OmnrcaTh OCHOBHBIC MPUHITUITBI PEHHXHHUPUHTa OM3HEC-TIPOIIECCOB.

Kpurepunu onenku:

OmnpezeneHbl OCHOBHBIC MPUHIIMITBI PEUHKUHUPUHTA OU3HEC-TIpoIieccoB — 2 Gasia,;

JlaHa XxapakTepuCTHKa OCHOBHBIM MPHHIIMIIAM PEMHKHHUPHUHTA OHU3HEC-TTPOIIECCOB — 3 Oana.

KonTponbsHoe MeponpusiTue 1o pasaeiy

MakcumanbHOe KoJMgecTBO 0aiioB - 15, MuanmansHoe — 10.

IIpumep 3aganus:

Ha mpumepe KOHKpeTHOW opraHm3anuy (B cdepe yciayr) IpOBECTH CTPYKTYPHBIH aHau3
IIPOLIECCOB OPraHU3alliM, COCTaBUTh CXEMY BHEIIHEH CpeAbl MPOIECCOB, Ha IpHUMEpE
koHKpeTHOro BII cocTaBuTh cXeMy-anropuTM.

Kpurepun onenku:

1. IlpuBeneH nmpuMep OpraHu3alyy B cepe ycIyr, IpeacTaBlIeHa ee XapaKTepUCTuKa — 3
Ganna;

2.IIpoBeneH CTpYKTYpHBIH aHaIN3 OU3HEC-TIPOIIecCOB BEIOpaHHON opranuzauuu — 4 6asia;

3. CocraBiieHa cxeMa BHEIIHEH cpelibl polieccoB — 4 Oaa;

4. Ha npumepe xonkpernoro BII cocraBiena cxema-anropurm — 4 6auia.

OH3HEC-TIPOIIECCOB B CEPBHUCE.

VYMeer: MOAETHPOBATH OU3HEC-TIPOLIECCHL.
Brazneert: TeXHOJIOTHei PEHH)KUHUPUHTA
OHM3HEC-TIPOLIECCOB OPraHU3aIuK ChEephl YCIYT.
YMeeT: HCMONB30BaTh METOJBI PEOPraHU3aAlUH
OU3HEC-TIPOIIECCOB B MPAKTUYCCKON IEATEIbHOCTH
opraHu3aiuu chepsl YCIyr B 3aJaHHON CUTYaIHH.
YMeer: MOAEITHPOBATH MPOLIECC MOCTIPOIAKHOTO
0OCNYy)KMBaHUSI KIIMCHTOB OpraHu3alud chepsl
YCIIyT B YUeOHOM CUTYyaluu.

ITpoMeXyTOYHBIH KOHTPOIIB (KOJIMYECTBO OAJIIOB)

oT 26 10 45 6amios

Tekywmuii KOHTPOJIbL 110 pasnenay «MoJeMpoBaHHe U aHAJIN3 OM3HeC-POLECCOB)»

1 | AynutopHas pabota

MakcuManabHO€e KOJIMYECTBO 0aIIoB - 24, MUHMMaNbHOE — 12,

[Ipumeps! 3aganuii:

1) Ha npumepe xonkpernoro BII (opranumsammu B cepe yciyr) mpoBeCcTH €ro CTOMMOCTHBIN
aHau3.

Kpurepun oneHku:

TeMbl ISt U3yUYCHHUS:

MeToI0mor i MOISIMPOBaHUs OM3HEC-IIPOLIECCOB
CTpyKkTypa H COIEp)KaHHE JTaloB pPa3padOTKH
MOJIeITH

ABC - CroumoctHod anamm3 ¢ynkumid. TBC
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IMpusenen npumep BII opranuzanuu B cdhepe yciryr — 2 6ania;

IIpoBeneH croumocTHbIi ananu3 BIT — 2 6asna.

2) Ha npumepe koukperHoro BIT (opraHuzaiuu B cdepe yCciIyr) OnucaTh ero cojepikaHue.
Kpurepun onenku:

IMpusenen npumep BII opranuzanuu B cdhepe ycayr — 2 Hania.

IpencraieHo noapoOHOE ONMUcaHue cosepxkanus naHHoro bIT — 2 Gamna.

3) Ha npumepe KOHKpeTHO# opraHusauniu B cdepe yciyr MpOBECTH aHAIN3 BO3MOXHOCTH
npumenenus ABC.

Kputepuu oreHku:

[IpuBeneH npumep opraHu3aiuu B chepe yciyr— 2 6asia.

ITposeneH aHanu3 BO3MOKHOCTHU IpuMeHeHust ABC — 2 6aia.

4) TToctpouts Mozenb SADT Ha npuMepe koHkpeTHOTO BIT CepBHCHO# opraHn3amnmu.
Kputepun oreHku:

IIpuBenen npumep BII cepBucHOi# oprann3aruu — 1 Gat.

[Ipencrasnena moxens SADT Ha nmpumepe koHkpetHoro BIT — 3 bamna.

5) laTh onucaHne METOAOB MIMUTAIIMOHHOTO MOJICIHPOBAHHUS OM3HEC-TIPOIECCOB.
Kputepun oreHku:

OmnpeneneHsl METOIBI UMUTAMOHHOTO MOJICITUPOBAHMS OM3HEC-TIPOIIeCCOB — 1 Gasu.
ITpencTaBneHa xapakTepUCTHKa KaXkA0ro MeToaa — 3 dana.

6) Ha mpuMepe W3BECTHOM BaM OpraHM3alid B cdepe YCIyTONpeneTnTh OCOOEHHOCTH
KOHCTPYHPOBaHUS IMHTAMOHHOM MOJICIH.

Kpurepun onenku:

ITpuBeneH npuMep opraHuzanuy — 2 dania.

OmnpeneneHsl 0COOEHHOCTH KOHCTPYUPOBaHHsL IMUTAIIMOHHON Moeny— 2 Gajuia.

CamocrosrenbHas pabora (00s3aTenbHbIe POPMBI)

MaxkcumanpHOE KOMHIECTBO OAIIIOB - 5, MUHIMAaIbHOE — 3.

IIpumep 3aganus:

Ha npmMepe KOHKpeTHOH opraHm3amuy B cdepe YCIyr OIMHcaTh COJCp)KaHHE 3TaloB
pa3paboTKu Moieny OU3HEC-TIPOLIECCOB.

Kputepun omeHku:

IMpuBenex npuMep opraHuzanuu B chepe yciayr — 2 6anna;

IpencraBieHo OIMCaHUE COACPIKAHHS STANOB Pa3pabOTKH MOJENM OM3HEC-TIPOLEcCOB — 3
Oana.

CamocTosrenpHas pabota (Ha BEIOOD)

MakcumanbHOe KOJIMYecTBO OAIIIOB - 5, MUHUMAaIbHOE — 3.

IIpumep 3ananus:

Ha npumMepe n3BecTHO# BaM opraHu3aniy onucath CTPYKTYpy ¥ TEXHOJIOTHIO UCTIONIb30BAHUS
CASE-cpencts ans aHann3a OU3HEC-IIPOIIECCOB.

Kpurepun onenku:

JlaHo omicaHue opraHu3anuu — 2 6asur;

[IpencTaBieHo omucaHWe CTPYKTYphI M TexHoJormu ucnonb3oBanus CASE-cpencts s
aHaym3a Ou3Hec-npoleccoB— 3 fauia.

KonTponbsHoe MeponpusTue 1o pa3aeiy

MakcuManabHO€e KOJIMYECTBO 0aioB - 21, MuaMMansHoe — 12,

[Ipumep 3aganus:

[IpencTaBuTh TEXHOJOTHIO MOJICIUPOBAHUS OU3HEC-TIPOIECCOB HA MPUMEpPE KOHKPETHOI'O
OM3HEeC-TIpoIecca OpraHu3aum.

BpemenHol ananms
HMuTannoHHOE MOZIEIMPOBaHKE IIPOLIECCOB

O0pazoBaTenbHbIE PE3YIIBTATHL:

3HaeT:  TOHATHE  «PEHH)KUHHUPHUHDY;  THIIBI
KOMITAHW#M,  JUI1  KOTOPBIX  PEHHKUHUPHUHT
HEOOXOIM U 11e71eco00pa3eH.

VwMmeer: JIeJIaTh BBIOOD MEKITY

COBEpIICHCTBOBAHUEM W PEHH)XCHUPUHTOM Ha
OCHOBE CPAaBHUTEIBHOW XapaKTCPUCTHUKH 110
Pa3MHYHBIM MTapaMeTpaM B 33/IaHHOW CUTYaILUH.
3Haer: OPHHIIAITBL HepenpOeKTUPOBAHHS
OM3HEC-TIPOIIECCOB;,  OTambl  PEHHKHMHUPHHTA
Ou3Heca, crenupuxKy PEHHXHHUPUHTA
OU3HEC-TIPOIIECCOB B CEPBHUCE.

VMeeT: MOASTHPOBaTh OU3HEC-IIPOLIECCHI.
Bnaneer: TEXHOJIOTHEH PEHHKUHUPUHTA
OHM3HEC-TIPOLIECCOB OPTraHU3aIuH CHEephl YCIYT.
YMeeT: HCMONb30BaTh METOIBI PEOPraHU3AINH
OU3HEC-TIPOIIECCOB B MPAKTUYCCKON IESTEIbHOCTH
opraHu3aiuy cepsl YCIyT B 3aJaHHON CUTYAIHH.
VMeeT: MOACIHPOBATH HPOILECC OCTIPOIAXKHOTO
0OCIYy)KMBaHUSI KJIIMEHTOB OpraHu3alud chepsl
yCIIyT B y4eOHOM CUTYyaIHH.
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Hampasnenne noarorosku: 43.03.01 CepBuc
Hanpagnernocts (npoduib): «OUHAHCOBBII CEPBUCH
Paboyast nporpamMma JUCIMILINHBI «PEHH)XMHUPHHT OU3HEC-NIPOLIECCOB B CEPBUCE»

Kpurepuu oneHku:

B KOHKpeTHOHW CHTyallMud TpHBEAEHBI XapaKTEPUCTHUKH OPraHM3alMd B cdepe YCIyT,
000CHOBBIBaOIME Pa3paboTKy MOJienH O13Hec-TpoueccoB — 3 Gaiia;

WnentuduuupoBanbl OU3HEC-TIPOIIECCHl OpraHU3alru B cepe YCIyr ¢ OTPAKEHUEM CXEMBbI
B3aMMOJICHCTBHUS TIpoIieccoB — 4 6aIoB;

O6GocHoBan BbIOOp BII opraHuzanuu mis peaiu3alddl  TEXHOJOTHH MOJCIHPOBAHUS
OusHec-TpoIeccoB — 3 Gaa.

OrnrcaHbl METO/IBI MOJICTUPOBAHUS OU3HEC-TIPOIIECCOB — 2 Gaia;

O00CcHOBaH BBEIOOP METO/Ia MOJICIMPOBaHUs OU3Hec-Tipolecca — 3 6aia;

IIpencrasieHa MoieNb Ha MPUMEpEe BRIOpaHHOTO OM3Hec-npoliecca — 6 0aIoB.

ITpoMexyTOUYHbIH KOHTPOJIb (KOJIMUECTBO OAJLIOB)

ot 30 10 55 6amioB

IIpomerxyrodHas aTTecTanus

[IpexncTaBieHsl B (OH/IE OIIEHOYHBIX CPENICTB IS HPOMEKYTOUHON aTTECTAINH 110 JHCIHMILINHE
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