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IIpenucnoBue

1. Hacrosmee PyxoBoactBo mno kauectBy (manee — PK) B ¢enepanbHOM
rOCyJapCTBEHHOM OFO/KETHOM 00Pa30BaTENBHOM YUPEKACHUH BHICHIErO 00pa30BaHUs
«Camapckuii TOCYyJapCTBEHHBIN COLHABHO-TICIArOTHUECKUNH YHUBEPCHTET» (Haniee —
CI'CITY) pa3paboTaHO WiCHAMH CEKIUH MEHEIKMEHTA KauecTBa OOpa3OBaHHs
YueOHo-MeToauueckoro copeta CI'CITY.

2. Hacrosmee PK yrBepkmaercss pextopom CI'CITY nuuHON MOONMHCBI Ha
TUTYJIBHOM JIHCTE U BBOOUTCA B AeiicTBHE npukazoM pektopa CI'CITY.

3. HsmeneHus x Hacrosuemy PK paspabatbiBaroTCs MO pe3yabTaraMm €ro
npuMeHenns B gestensHoctd CI'CITY wnu mpu u3MeHeHHH TpeOoBaHni HOPMATHBHBIX

JHOKYMEHTOB, Ha OCHOBAaHHH KOTOPEIX OHO pa3paboTaHo.
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CucreMa MEHE/KMEHTA KAYecTBa. P)‘ROBOIICT BO 110 RA4YECTBY

1. ObnacTe NpUMEHEHUS

1.1. Hacrosmas cuctema MeHemkMeHnTa kadectBa (panee — CMK) B CI'CITY
pazpaborana B cootrBeTcTBMM ¢ Tpeboanusmu [SO 9001:2015 ('OCT P HUCO
9001:2015), npumensercs ans yayuuieHus pesyiastaros jesrensHoctd CI'CILY wu
o0ecnieyeHnss MPOYHOM OCHOBBI Ul MHULMATHB, OPUEHTHPOBAHHBIX HA YCTONYHMBOE
pa3sBUTHE, a TAKKE Ul MOBBILICHUS YIAOBICTBOPEHHOCTU MOTPEOUTENEH MPOAYKLIUEH
CITCITY.

1.2. O6nacte npumenenuss CMK B CI'CITY pacnpocTpaHseTcs Ha:

- MPOEKTUPOBAHUE, Pa3paldOTKy U OCYLUECTBICHUE OBY30BCKOW, BY30BCKOH U
MOCJIEBY30BCKOM ~ 00pa3oBareibHONM ~ ACATEILHOCTH B cepe  BHICIIENO U
JOTIOJIHUTENBHOTO  00pa3oBaHusi B COOTBETCTBMM C OONACTBIO JIMLIEH3UPOBAHMS,
HAYYHO-UCCIIEI0BATENBCKYI0, BOCIIUTATENBHYI0, MAPKETUHIOBY0, MEXIAYHAPOIHYIO M
a/IMMHUCTPATUBHO-XO3WCTBEHHYIO JECSATEIbBHOCTU B COOTBETCTBHM C MPO(HUIIEM
CICILY.

1.3. B PK waeHTH)HUUMPOBAHBI MPOLECCH, HEOOXOAMMBIEC Uil YNPaBICHUS
KauecTBOM BbinyckaeMoi npoaykuuu CI'CITY, noanepskanus U COBEPILICHCTBOBAHUS
CMK, ycranoBneHo ux npuMeHeHue Ha Beex ypoBHsax CI'CITY. Ilepedennb mpoueccoB
CMK npusenen B Ilpunokenun Ne 1 k PK. Omnpenenena mnocneaoBaTenbHOCTh W
B3aumoeiicteue npoueccoB CMK (ITpunosxenue Ne 2). [Tpunosxenust Ne 1,2 sBisrorcest
HEOTBEMJIEMOM YacThi0 HacTosero PK.

1.4. CMK B CI'CIIY pacnpocTpaHsieTCsi B OTHOLICHMM TPOEKTUPOBAHUS,
pa3padOTKU M OCYLIECTBJICHUS JIOBY30BCKOW, BY30BCKOM M  MOCJEBY30BCKOWA
00pa30BaTe/IbHOM AEATETBLHOCTH B C()epe BHICLIETO U JIOMOJIHUTEILHOIO 00pa3oBaHus B
COOTBETCTBMM €  OONACTBKO  JIMLUEH3MPOBAHMWSA,  HAYYHO-MCCIIEI0BATEIBCKOIM,
BOCIIMTATENIbHOW,  MAPKETHHIOBOM,  MEXIAYHAPOAHOM W aJAMUHHCTPATHUBHO-

XO3AUCTBEHHOM IEATEIIHHOCTH.
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Cucrema MeHe/UKMEHTA KauecTBA. PYKOBOICTBO 110 Ka4eCTBY

2. HopmaTuBHBIE CCHUTKA
2.1. I'lpu paszpabotke Hactosiiero PK yurensl TpeOOBaHUS M CAETaHbl CCHLUIKA B

texkcte PK Ha cieayromme HopMaTUBHBIE JOKYMEHTBI:

Ne n/m Obo3Hauenue HaumeHnoBaune noxymeHTa

Mesxaynapoasslii ctangapt. «CHCTEMbI MEHEIKMEHTa

1. ISO 9000:2015
kauecTBa. OCHOBHBIE MOJIOKEHHS U CIOBAPbY.

2 1SO 9001:2015 MesxayHaposaHblii ctannapt. «CHCTEMBI MEHEIKMEHTA
kavectBa. TpeboBauusy.

3 TFOCT P MCO 9001-2015 Haunonanbubnii  cranmapr Poccuiickoit  Penepauun.
«CucreMel MEHeKMEHTa kauecTsa. TpeboBaHus .
Hauuonaneuenii  cranpapr Poccuiickoii  ®eaepaiun

4. I'OCT P UCO 19011-2012 «PykoBopamue  ykasaHuss 1O  AQyAUTy  CHCTEM
MEHEI)KMEHTa»

5 CTCITY-TIPI-7.5 Cucrema menempkmenta kadectsa CI'CITY. Ilpouenypa

«YnpasneHue JOKyMEHTHPOBAHHOH HHpOpMaLeiD»

Cucrema menemkmenra kadecrsa CI'CITY. Ilpouenypa
6. CI'CITY-ITPLI-8.7 «YrpaBieHUe HECOOTBETCTBYIOIUMMU  pe3yJibTaTaMH
npoueccos. KoppexTupyromue neficTBus»

Cucrema menemxmenra kadecrsa CI'CITY. Ilpouenypa

7 CI'CITY-ITPLI-9.2
«BryTpenHue npoBepkm»

Cucrema menemkmenTa kadectsa CI'CITY. Ilpouenypa

8. CTCIIY-IIPII-9.3 «Anam3 CMK ¢o cTOpOHBI pyKOBOACTBa»

Cucrema MEHEeKMEHTa KayecTBa CI'CITV.
9. CI'CITY-CII-ITPB-7.1 Creundukarms nporecca «Opranuszanus
AAMUHUCTPATHBHO-XO3SHCTBEHHON AeATEIbHOCTHY

Cucrema MEHEIKMEHTA Ka4yecTBa CI'CI1Y.
10. CI'CITY-CII-ITPB-7.3 Crenunduxauus nporecca «Opranuszanus
MapKeTHHIOBOM JIESATeIbHOCTH

Cucrema MEHEeIKMEHTa KayecTBa CI'CI1v.
Creundukammss  npouecca  «[IpoekTupoBaHue U
paszpaboTka OCHOBHBIX npodeccHOHaNbHBIX
00pa3oBaTEeNbHBIX TPOTPAMM BBICIIErO OOpa3OBaHHS -
nporpamMM OakanaBpuara, MPOTPAMM CHELHATUTETa U
MPOrpaMM MarucTpaTypbi»

L1, CI'CITY-CII-ITPB-8.3




cremy

Munoopuaykn Poccnn T'OCT P UCO 9001:2015 PK

1SO 9001:2015 Crcmy-

CHcreMa MeHEUKMEHTA KauecTBa. PYKROBOCTBO 10 KaYeCcTBY

Cucrema MEHEIKMEHTA Ka4ecTBa CI'CITY.
12. CI'CITY-CII-ITPO-8.5-01 Creuundukaims npouecca «OpraHuzanusi 10BY30BCKON

MOATOTOBKYU M MPUEMa CTYIAEHTOB

Cucrema MEHEJIKMEHTA KayecTBa CI'CITY.
13, CICITY-CTI-IIPO-8.5-02 Cneunquaumv mpouecca «ananneHHe

BOCMIUTATENIbHONH W couuanabHOH  paboroit ¢

00yYaOLIUMHUCSTY

Cucrema MEHEIKMEHTA KauecTBa CI'CILY.

Creuunduxaums npouecca «OpraHuzauus peanuzaluu
14, CICITY-CII-[IPO-8.5-03 OCHOBHBIX  MpPO(pECCHOHANBHBIX  00pa30BaTENbHBIX

nmporpaMM  Bbicliero  oOpa3oBaHHSI -  [pOrpamm

OakanaBpuaTa, MporpamMM CrenuaiuTera ¥ Mporpamm

MarucTpaTypbm»

Cucrema MEHEIKMEHTA Ka4ecTBa CI'CILY.
15 CICI1y-CII-ITPO-8.5-04 Crneundukams npouecca «YTpaBjieHHe  Hay4YHO-

HCCJIEIOBATENbCKON 1€ TEIbHOCTBIOY

Cucrema MEHEeIKMEHTa KayecTBa CIr'CITY.
16. CICITY -CIIIIPO-8.5-05 Crneundukarms nporecca «IIpoexruposanue

JOOMOJHUTENBHBIX ~ 00pa30oBaTeNbHBIX  MPOrpaMM U
peanuzaiysi y4eOHOro rnpouecca rno Hum»

CTpyKTypa HauMEHOBaHUS TOKYMEHTHPOBaHHOM nHpopmaimu no CMK cocrout

M3 CJICAYIOUX pa3aciioB:

XXXX-XXX-XXX-00-00

[MopsakoBbIii HOMep NpoLecca.

HeoOs3aTenbHblii aTpulyT, MpUMEHAETCS NPU HATHUUN
HECKOJIbKUX TPOLIECCOB.
Angasut koma: 011 uudpa. [pumep: 01, 02 ... 09.

Ccebinka na pazgen FOCT P HCO 9001-2015.
Andasur koma: ot 1 10 2 cumBosioB (LUdpPbI).

Bua npouecca.

Heobs3aTenbHblil aTpudyT, MPUMEHSIETCS NPU
crieuduKaLuK mporecca.

Andasut xoma: 3 cumBoia (MPONUCHbBIE OYKBBI).
Crneunduxauns npouecca/ Illpouenypa

Andasut koxa: oT 2 10 3 cMMBOJIOB (ITPOMKUCHBIE OYKBbI).

CoxkpaueHHoe Ha3BaHue 00pa3oBaTeIbHOM

OpraHH3ALHH.
Andasut xoma: 4 cumBosia (MPoNUCHbIE OYKBBI). .

3. TepMUHBI U ONIPEAEIICHHUS

3.1. TepMHHBI U OMIPEAETIEHUS
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B nacrosiiiem PK ucnons3yroTcsi TEpMUHBL U ONIPEENeHUs, MpuBeaAcHHbIE B [SO

9000:2015, a Taxke Creayroume TEPMUHbI C COOTBETCTBYIOIIMMHM ONPEACITICHUSIMM:
Ayautop — Mo, 001a1at01ee KOMIETEHTHOCTBIO JUTsl IPOBEICHUS ayIUTa.
AYINAT CUCTEMBl MEHEDKMEHTA KAueCTBA — CUCTEMATUYECKUM, HE3aBUCUMBINA M

JOKYMEHTHPOBAHHBINA MPOLECC MOJYUYEHUSI CBUACTENLCTB ayAuTa U OOBEKTUBHOIO MX

OLICHUBAHUS C LIEJIbI0 YCTAHOBJICHUS CTEIIEHU BBIIIOJIHEHUSI COIVIACOBAHHBIX KPUTEPUEB

ayauTa.

Bxon npouecca — marepraibHbli W/ WHPOPMALMOHHBIN MOTOK, MOCTYNAOLIMA
B [IPOLIECC U3BHE U MOJIEXkKALIUN TPeoOpa3oBaHUIO.

Bbixoa mnpouecca — pe3yabTar npeodpasoBaHus, A00aBISIOWIMNA LEHHOCTH
NOTPEOUTENIO MpoLecca.

JloroBop (KOHTPAKT, COMIAIIEHUE) — HOPUANYECKHA [TOKYMEHT, KOTOPBIM
3aKPEIUICHO YCTAHOBJICHUE, W3MEHEHWE WM [pEeKpallecHhue npaB U 00s3aHHOCTEH
YYaCTHUKOB (CTOPOH) IPAKAAHCKUX MPABOOTHOLIEHHIA.

3HaHWs OPraHM3alMu - 3TO 3HAHMA, CleUU(UYHBIC AN OpPraHu3alluW; 3HAHMS,
NI0JIyYEHHBIE B OCHOBHOM U3 ONbITA. 3HAHUS - 3TO UH(pOpMaLUsl, KOTOpasi UCIOJIb3YETCs
¥ KOTOPOH OOMEHMBAIOTCS I JOCTHIKEHUS LIETIEH OpraHu3atuy.

HecooTBETCTBUE — HEBBIMOJIHEHUE TPEeOOBAHUS TEXHMYECKOTO PETIaMEHTa,
HALMOHAIBHOIO CTaHAapTa, rOCYJapCTBEHHOr0 00pa3oBaTe/bHOIO CTaHjapra WIH
APYroil JOKyMEHTALMU, OTHOCSILLENCS K ACATEIbHOCTH U COAEprKaLleil TpeOoBaHusl.

HopmaTtuBHasi JOKyMEHTalMsT — JOKYMEHTHI, YCTAaHABIMBAIOLIME TMPABUIIA,
PYKOBOJSLINE MPUHLUIBI UM XaPAKTCPUCTUKH PA3IMYHBIX BUAOB JEATEIBHOCTU WU
WX PE3yJIbTaTOB.

Oprasu3aunoHHas CTPYKTypa yIpaBIeHUs — COBOKYIHOCTh YIIPABIEHHU, OTAEIOB
M ciayxO0, o0ecneyuBalOIIMX KOOPAMHAIMIO M (PYHKUMOHMPOBAHUE CHCTEMBI
YIIPABICHMUSL.

BHemiHue  MOCTaBIIMKM — —  IOpUAMYECKHE Wi (usuueckue  nuia,

npenoctasistoupe s CI'CITY npoaykuuto nubo ycayri.
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[Torpebutens — OpUAMYECKOE WM (PU3MUECKOE JHIO0, KOTOPOE 3aKa3bIBAeT
npoaykuumio CI'CITY.

[Tperen3us — opuuumanbHas pexnamanus, xanoda 0T noTpeduTeNs Ha MPOLYKLHUIO
CTCILY.

[Ipouecc — AeATENBbHOCThb, MCMONB3YIOMIAs PECYPCHl W yNpaBiisieMas C LENbHO
npeoOpa3oBaHusi BXOJOB B BBIXO/IbI.

[Ipouecc BcrnomMorareiabHblii — MPOUECC, HEOOXOAMMBIA I  MOJACPIKKA
OCHOBHOTIO TpolLecca.

[Ipouiecc OCHOBHOM — MPOUECC, HEMOCPEACTBEHHO MPUHOCSLIMI MPUOLLIL MU
co3jarouuii 100aBIEHHYIO0 HEHHOCTb Ui NOTPEOUTENs MU HANPSIMYIO BIMSIOLMI Ha
noay4eHue npuObUM U CO3AaHue T00ABICHHOW HEHHOCTH U1l TOTPEOUTENS.

Pe3ynpTaTUBHOCTh — CTEMEHb peaTn3aliil 3alIaHUuPOBAHHON JEATEbHOCTH U
JAOCTH)KEHHSI 3aIJITAHUPOBAHHBIX PE3YJILTATOB.

Pecypcel mpoiiecca — marepuanbHbie OOBEKTHI (MEepcoHan, MHPPACTPYKTypa),
AOKYMEHTHPOBaHHAs MHpOpMaLs " NPOM3BO/ICTBEHHAS cpena Ui
(PYHKLIMOHUPOBAHHUS TPOLECCOB, HEOOXOAUMBIE [Tl JOCTUIKEHHUS LIETECH.

PHCK — BIUsIHUE HEONIPEACTIEHHOCTH HA OKUIAEMBIN PE3YJIbTAT.

PykoBoauTenb mpouecca — COTPYAHUK, OTBETCTBEHHBIN 3a KOHTPOJIb MpoLecca u
JAOCTHIKEHHE 3aIUTAHUPOBAHHBIX PE3YJILTATOB.

Hudpactpykrypa — COBOKYIMHOCTb 31aHHii, 000pyA0BaHus U CIIy:K0 o0ecrieueHus,
HeoOxoaumebix i pynkimonupoanus CI'CITY.

[TpousBoacTBeHHas cpena s (PyHKIMOHUPOBAHUS MPOLECCOB — COBOKYITHOCTb
YCII0BHI, B KOTOPBIX OCYILECTBIsETCs oOpasoBarenbHas aesrensHocts CI'CITY.
Hpumeqaﬂue. VY CcIoBHS BKJIIOYAKOT (1)1/]314‘160](146, colMaJibHbI€, MCHUXOJIOTHYECKHE U 3KOJIOrMYECKHE

(bakTOpHI (TakKe KaK yCIOBUS OKPYIKAIOMIEH CPeIbl, YPrOHOMHUYECKHE (PaKTOPBI U T.11.).

3.2. CoxkpaieHus
ISO -~ oOo3HaueHMe CTAHAAPTOB  MEXKAYHAPOJHOW  OpraHu3aluu o0

CTaHJAPTH3AIIH.



10

cremy 1SO 9001:2015 LTy
Munoopaaykn Poccnn T'OCT P UCO 9001:2015 PK

Cucrema MeHe/UKMEHTA KauecTBA. PYKOBOICTBO 110 KA4eCTBY

[IPK — npeacraBuTenb pyKOBOACTBA MO KAYECTBY.

[TPO — npouecc OCHOBHOM.

[IPB — npouecc BCnoMorareibHbI.

[TPL] — npouenypa.

PK — pykoBoactBo no kadectBy CI'CITY.

CII — cietmpukanus nporuecca.

CMK - cucrema MEHEDKMEHTA KauecTBa.

YMP — yuebHO-MeToAnuecKas padoTa.

YMY — y4eOHO-METOIUYECKOE YIIPABJICHUE.

OU — 00beKTHl UH(PACTPYKTYPHIL.

O® — ocHOBHBIE (POHBL

OI1OIT — ocHoBHas mpodeccnonanbHas oOpa3zoBaTenbHas mporpaMmma.

[TTP — ny1aHOBO-NpeAYNPEAUTENbHBIA PEMOHT.

[1C — mpou3BOACTBEHHAs cpeaa Ast (PyHKIIMOHUPOBAHUSI MTPOLIECCOB.

TCO — TexHUUECKUE CPEACTBA OOYUEHUS.

3.3. CI'CITY npou3BOAMT CACAYIOUIME BUABI TPOAYKLIUU:

—  chopmupoBaHHble  TPO(ECCHOHATBHBIE KOMMETEHLUMH KaK  pe3yabTar
00pa30BaTENbHON AEATENBHOCTH O OCHOBHBIM MPO(ECCHOHATBHBIM 00Pa30BaTENbHBIM
NporpaMMam BbICILIErO0 00pa3oBaHUs;

—  pe3yJbTarhl HAYYHOH M MHHOBALMOHHOM JEATEIIbHOCTUH — HAy4YHAasl U HAY4HO-
TEXHUYECKAsH MPOAYKIHS;

—  pe3ysibTarbl MPOCKTUPOBAHUS O0pPa30BaTEIbHBIX MPOrpaMM — y4yeOHbIC
iaHel, padoure mporpamMmbl JUCUMILIMH (IIPAKTHUK), MPOrPaMMbl FOCYAAPCTBEHHOM
UTOTOBOM aTTecTallMu, Yy4eOHO-METOAMYECKME KOMIUIEKCHI, OMMCAHME OCHOBHBIX

o0Opa3oBaTenbHBIX MPOrpaMMaM BBICIIETO 00Pa30BaHMS.

4. CucremMa MEHEDKMEHTA KauecTBa
4.1.  OOume TpeboBaHus
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Cucrema MeHe/UKMEHTA KauecTBa. PYKOBOICTBO 110 KA4eCTBY

4.1.1. Jnsa oOecneueHuss CTaOMIBHOCTH KAuyeCTBA BBIMYCKAEMON MPOAYKIMK
CI'CITY B wuntepecax mnotpeoureneii B CI'CIIY paspabotaHa, AOKYMEHTHPOBAaHA,
BHEJIPEHA, MOAJACP)KUBACTCS B pab0uyeM COCTOSHHUM, a TAKXKE MOCTOSIHHO YJIy4LIaeTCst
CMK na ocHoBe TpedoBanuii [SO 9001:2015 (I'OCT P UCO 9001-2015).

4.1.2. CMK sBaseTcsi WHCTPYMEHTOM peanu3aumu [lonutukn B oOnacTu
KayecTBa IOCPEACTBOM [OCTW)KECHUSI MOCTaBileHHbIX lleneit B oOnactu kavecTsa,
NPEACTABICHHBIX B BU/IE MUIaHA MEPONPHUATUN HA COOTBETCTBYIOIIMIA YUeOHBIH rof.

4.1.3. HauOonee obmee m monHoe ommcanue CMK, a Takke B3aMMOICHCTBHE
npoueccoB CMK mnpeacrasiieno B Hactosiuiem PK.

4.1.4. CMK OCHOBBIBACTCS Ha MPOLECCHOM MOAXO0AE B coorBercTBUM ¢ [SO
9001:2015 (I'OCT P UCO 9001-2015). ITpumeHeHHE NPOLECCHOTO MOAX0AA MO3BOSET
YIIPaBJIATh PSIOM B3aUMOCBSI3aHHBIX BUAOB ACSATEIBHOCTH.

4.1.5. CI'CITY moxer nepenasathk 4acts npouecca [1PB-8 «M3mepenue, ananus
U YIYyYIIEHUE» B OTHOIICHWUM MPOBEACHUS BHYTpeHHMX NpoBepok CMK cTopoHHMM
CHELMATM3UPOBAHHBIM OpraHusaumam. B stom cnydae co cBoeii croponsl CI'CITY
o0ecrieunBaeT KOHTPOJb HaJ NEPEJaHHBIM MPOLIECCOM MOCPEACTBOM 3aKIIOUEHUS U
WCTIOJIHEHUSI COOTBETCTBYIOLIETO JOTOBOPA.

4.2. TpeOGoBaHus K JOKYMEHTUPOBAHHOW MH(POPMALIAN

4.2.1. Obuue noaoKeHus

42.1.1. Uens noxkymentupoBanus uHpopmauun CMK — co3pmaHue YCIIOBHIA,
ontuManbHbix s (pyHkumonupoBanus CMK, obecneunBarommx —Hamaiaexkamnee
Ka4eCTBO MPOAYKLIUU.

4.2.1.2. Pa3zpaboranHas u npuMeHsemasi 10KkyMmeHtTupoBanHas unpopmauus CMK
obecneunBaeT eauHoe nouumanue [Homutuku u Lleneii CI'CITY B oOnacTu xadecTna,
copepkut obnacte npumeHeHus CMK, ycraHaBiIMBaeT MOPSAOK B3aUMOJCHCTBHS
nepcoHana, KpUTepuM OLICHKM M OTBETCTBEHHOCTh 3a KauyecTBO paloT, Onmpeaenser
nepeyeHb NOKYMEHTUPOBaHHON MHpopmauuu, Tpedyemoro ISO 9001:2015 (I'OCT P

UCO 9001-2015), a Takke mnepeyeHb JOKYMEHTUPOBAHHOW  HH(popManuu,
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onpeneneHnblii CI'CITY kak HeoOXoauMmblii uis  OOECreueHusl pe3ybTaTUBHOTO
TUTAHUPOBAHMS, OCYLLECTBIIEHUS IPOLECCOB U YIIPABICHUS UMU.

42.1.3. JlelictBuss 10 VYOPABJICHUK JIOKYMEHTHPOBAHHOHW uH(popMauueit
PacrpoCTPaHsIOTCs Ha:

—  BHEIIHIOK HOPMATHUBHYIO JOKYMEHTALMIO,

—  BHYTPEHHIOK HOPMATUBHYIO JOKYMEHTALUIO,

—  JIIOKyMEHTUpPOBaHHAas uH(popmaLus 00LEero u KaapoBoro JejI0NpOU3BO/ICTBA,;

—  JOKYMEHTHpOBaHHas MH(pOpMaIMs O KauecTBe (AOKYMEHTHI, COACpKALIUE
PEe3ybTaThl OCYLIECTBICHHON AEATEIILHOCTH).

4.2.2. PyKOBOACTBO I10 KQ4€CTBY

4.2.2.1. Hacroswmee PK conepxut B ceOe Bce 00sA3arenbHbIe 10 TPEOOBAHUAM
ISO 9001:2015 (I'OCT P UCO 9001-2015) 1oOKyMEHTHPOBAHHBIE TIPOLIEAY PbI.

4222, Onucanue B3aumoneicreus npoueccos CMK — mpuseneHo B
[Ipunoskenun Ne 2.

4.2.2.3. PK u uzmenenus k Hemy yrepokaaet pexrop CI'CITY. U3menenus k PK
paspabareiBatoTcss 1o pesyibratam (pyHkuuonuposanuss CMK wnu npu u3MeHeHUH
TpeOOBaHMIT HOPMATUBHBIX IOKYMEHTOB, KOTOPbIE YUUTHIBAOTCS B PK.

4.2.2.4.  OTBETCTBEHHOCTH 3a MPUMEHEHUE U Noanepkanue B aeiicteun PK Hecer
OPOPEKTOP MO  y4eOHO-MEeTOoAMuYecKOW padoTe M KadecTBy oOO0pa3oBaHus —
peACTaBUTENlb PYKOBOACTBA 10 KayecTBy (nanee — [1PK).

4.2.3. VYnpaBieHue 10KyMEHTUPOBAHHON MH(OpMaImeii

4.2.3.1. Jist ONpeaeICHUs HEOOXOAUMBIX CPEJICTB yIIpaBJICHUs
nokymentuposanHoi uHdopmauumeit B CI'CITY paspaGorana A0KYMEHTUpOBaHHas
npoueaypa CI'CITY-ITPLI-7.5, npeaycmaTpuBaroas:

—  YTBEP)KIAEHHWE IOKYMEHTOB Ha aIEKBATHOCTb JI0 MX BBIMYCKA;,

—  aHaJIM3 ¥ aKTYaIM3aLHMIo 110 Mepe HEOOXOAMMOCTH U MIOBTOPHOE YTBEPIKICHNE

JAOKYMEHTOB,;
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— olecneueHne MACHTU(PUKALIMM MU3MEHEHUH M TEKYLIEro cTaryca mepecMoTpa
JOKYMEHTOB;

— olecrieyenre  Haauuus  (JOCTYMHOCTU)  COOTBETCTBYIOLIMX  Bepcuil
UCTOJIB3YEMBIX JIOKYMEHTOB B MECTaX UX IMPUMEHECHHUS,

— olecnieueHue COXPaHEHUs JOKYMEHTOB YETKUMHU " JIETKO
UIACHTU(PULUDPYEMBIMH;

— ofecrnieueHre HACHTHU(PUKALUUM JOKYMEHTOB BHELIHEN0 MPOUCXOXKACHUS,
onpeneneHnbix CI'CITY kak HeoOXoauMble s TNIAHMPOBAHUS M (PYHKIIMOHMPOBAHMUS
CMK u ynpaBieHust UX pacChbUIKOM;

—  [PENOTBPALLEHUE  HEMPEIHAMEPEHHOr0  WCIOJIb30BAHMS  YCTApEBIIUX
AOKYMEHTOB M TMPUMEHEHHUE COOTBETCTBYHOIEH WACHTU(HMKAIMM TAKUX JOKYMEHTOB,
OCTABJIEHHBIX /Il KAKMX-JINOO LIETEH.

4.2.3.2. Ynpasienue 10KyMeHTUpoBaHHON nHpopmauueii CMK B COOTBETCTBUU C
npoueaypoit  CI'CITY-IIPLI-7.5 npomwkHO  oOecnedynTh, YTOOBI  MOJIB30BATEIN
JOKYMEHTOB BCETJIa MMENM JOCTYN K aKTyalnbHbIM Bepcusm aeiictByrommx B CI'CITY

JOKYMEHTOB.
[Tpumeuanue. YnpapiieHHe AOKYMEHTHPOBAHHON HHpOpMaLMell pacrnpoCTpaHseTCsl TakKe Ha

IMonutky n Henn CI'CITY B obnactu kavecTsa.

4.2.4. 3nanus OpraHu3almu

42.4.1. Ina ¢dynkuumonuposanusi npoueccos B CI'CITY u ang nocTukeHus
COOTBETCTBUSl MPOAYKUMK U ycayr Tpedosanusm crangaproB CI'CITY onpenpensier
HEOOXOMMBIE 3HAHUSI.

4.2.4.2. 3naHus JOHKHBI MOAAEPKUBATHCS U ObITh JOCTYMHBIMU B HEOOXOAMMOM
o0Beme.

4243, Tlpu paccMOTpeHun wu3MeHsowmxcess Hyxka M TenaeHuui CICITY
OLICHMBAET TEKYILMI ypPOBEHb 3HAHWI M OMpEenseT, KakuM 00pa3oM MOJyYUTh WM

obecrneunThb AOCTYIT K JOMNOJIHUTCJIbHBIM 3HAHUAM WU UX HEOOXO0IMMbIM OOHOBJICHUSIM.
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5. JImpepcTBO
[IpMBEACHHOE HUKE TEKCTOBOE OMUCAHUE MPEJICTABISIET COO0M BCIOMOIraTe/IbHbINA

npouecc CMK B CI'CITY. [lannsbiii npouecc obo3nauyaercst [IPB-5 u onuckiBaeT nsrhlii
pazaen 1SO 9001:2015 (I'OCT P UCO 9001-2015) «JImpeperBo». Moaens nporecca
[1PB-5 npusenena B [Ipunoxenun Ne 4 nacrosimiero PK. Ilpunoxxenue Ne 4 ssisiercs
HEOTBEMJIEMOM YacThio HacTosiero PK.

5.1.  JInpepcTBO M MPUBEPIKEHHOCTH PYKOBOJICTBA

Beicmiee pykoBoactBo CI'CITY B muue pekropa CI'CITY npenocraBisieT
CBUJICTE/ILCTBA CBOCH MNpPUBEPKEHHOCTH 1O paspaborke, BHeapenuto CMK u
NOCTOSIHHOMY YJIYYILIEHHUIO €€ PE3YJIbTaTUBHOCTH MOCPEACTBOM

—  pazpabotku [TonuTrku B 0051aCTH KaueCTBA,

—  pazpabotku Lleneit B 00nacTi kauecTna;

—  uHPOPMHUPOBAHMS TEpPCOHANA O BAKHOCTH BBINOJHEHUS TpeOOBaHMIA
NOTPEOUTENECH, a TAKKE 3aKOHOJATENBHBIX U 003aTENIbHBIX TPEOOBAHWH;

—  ofecrieueHust HEOOXOAUMBIMU PECYpPCaMH,

— npoBeneHuss  aHanM3a  pesyabraruBHocty CMK  Ha  ocHOBaHuM
AOKYMEHTHPOBAHHON MH(OpMALHH.

5.2.  OpueHTarnus Ha noTpedUTENs

Beiciiee pykosoactso CI'CIIY B yumue pekropa CI'CITY  obecnieuuaer
B3aUMOJICHCTBHE C MOTPEOUTENSIMUA OCPEICTBOM BBITIOJIHEHHS CIEAYIOIINX AEHCTBUI:

—  OMpEAcNeHUE U aHAIKU3 TPEOOBAHMI MOTPEOUTENEIH;

—  NOJJIep KaHUE CBS3M C NOTPEOUTENSIMHU;

—  MOHMTOPHHT YJOBJIETBOPEHHOCTH NOTPEOUTENEIA.

5.3. TlonwuTHka B 001aCTH KayecTBa

5.3.1. Tlonutuka B oOmactu kavyecrsa pazpaboTaHa, opopMmiaeHa JOKYMEHTAIBHO
u yrBepkacHa pekropom CI'CITY. TlonuTtka B 00nacTU Ka4yecTBa SIBISIETCS OCHOBOM

a1 yeranosneHus Lleneii B 006nacT kauecTsa U aHaIn3a pe3ysIbTaToB UX JIOCTHIKCHMUSL.



15

cremy 1SO 9001:2015 Sl
Munoopaaykn Poccnn T'OCT P UCO 9001:2015 PK

CucremMa MEHE/IZKMEHTA KavecTsa. P YROBOJACTBO 10 RAUCCTBY

5.3.2. Tlonutuka B 00/1aCTH Ka4yeCcTBA AOBOAMTCS 10 CBEACHMS BCETO MEPCOHANA
CI'CITY nocpeacTBoM:

—  MPOBEIEHUS PA3bICHUTEIILHOM PadOThI;

—  PacnpoCTPaHEHMsI SK3EMIUIIPOB NOKYMEHTAIbHO opopmiieHHOM [lTonutuku B
obnactu kauectBa B nomeweHusx CI'CITY.

5.3.3. BuHoBb npuHsATbIE pPaOOTHUKU IpPU MpUEME HA padOTy 3HAKOMSTCS C
[TonuTukoi B 0051aCTH KayecTsa.

5.3.4. Tlonmutuka B 00JaCTH KauecTBa MEPUOAMYECKH (HE MeHee | pasa B ron)
AQHAJIM3UPYETCS BBICIIUM PYKOBOACTBOM JIJIsi MPHUBEACHUS €€ B COOTBETCTBUE C
notpebHocTsIMU noTpeduTeneit, uurepecamu u uensmu CICITY.

5.4.  OTBETCTBEHHOCTb, MOJHOMOYHS U MHPOPMUPOBAHHE

5.4.1. OTBETCTBEHHOCTH M OJHOMOYHS

5.4.1.1.OTBETCTBEHHOCTh,  IMOJIHOMOYMST M  B3aUMOJCHCTBHE  IMEepcoHasIa
onpeneneHsl M AOKyMeHTanbHO 3akperyieHbl B Ycrae CI'CITY, nacrosmem PK,
BHYTPEHHUX TIOJIOKEHUSX, OPraHM3AlMOHHOW CTPYKTYPE MW  COOTBETCTBYHOLIMX
npoueaypax CMK.

54.1.2.Cxema  opranmzaumonHoi  crpyktypel  CI'CITY,  orpaxkarouias
aAMUHUCTPATUBHBIC CBA3M, onpeneneHa npukazom pekropa CI'CITY.

5.4.1.3.OTBETCTBEHHOCTD U MMOJTHOMOYHS NIEPCOHAJIA TAKIKE OMPE/IEICHBI B COCTABE
COOTBETCTBYIOIIUX JOJKHOCTHBIX MHCTPYKUMA. OTBETCTBEHHOCTD 3a aKTyaJU3aLHUI0 U
NOJACPKaHUE JOJKHOCTHBIX HWHCTPYKIMH B JEHCTBMM BO3NOYKEHA HaA HavyaJlbHUKA
OT/eJ1a Ka/IpOB COTPYAHUKOB U PYKOBOJAUTENEH CTPYKTYPHBIX NOAPA3ICIICHUN,

5.4.2. llpeacraButellb pyKOBOJACTBA M0 KAYECTBY

5.4.2.1.11PK na3nauaetcs npukasom pexkropa CI'CITY u3 coctaBa pyKOBOJACTBA.

5422 TIPK  sgBnsercs  OTBETCTBEHHBIM W HAJCNECH  CIACAYIOLIMMH
MOTHOMOYMSIMHU:

— o0ecneunBarh pa3paboTKy, BHEAPEHHUE U NOJACPKAHUE B PAO0OYEM COCTOSTHUU

npoueccos, Tpedyembix CMK;
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—  COCTaBJATh OTYETHI JUISl PEKTOpa O Pe3yJbTATUBHOCTH (DYHKIIMOHWUPOBAHMS
CMK c nenbro aHanusa u pa3paboTKi MEPOTIPUATHI TI0 €€ COBEPILIEHCTBOBAHUIO,

—  obecneynBaTh OCBEAOMJICHHOCTH MEPCOHANIA O TPEOOBAHUSIX NOTPEOUTEIICH.

5423. B o0sa3annoctu [IPK Bxoaur noanepkaHue CBsi3U C BHELUHUMH
CTOpOHaMM MO Bompocam B obOnactu kauectBa. TpebGoanusi [IPK B wyactu
¢ynkumonuposanusi CMK obOs3atenshsl ast Becero nepconana CI'CITY.

5.4.3. BuyTpeHHuit 0OMeH uHpopMauueii

5.4.3.1. BuHyTpeHHuii oOMeH wuHpOpMaumeit oOecneduBacT OCHOBBI  JUIs
NOHUMAaHUs U BbinosHeHus: [lonutukn B o0nactu KayecTsa, OCO3HAHUS MEPCOHATIOM
cBOEH ponu B goctukeHuu Lleneit B 00nacTu kauecTsa.

543.2. TIPK sBnsieTcs OTBETCTBEHHBIM 3a HAIAKWBAHUE PE3YIbTATHUBHBIX
KaHAJIOB BHYTPEHHUX CBS3€H, B COCTAB KOTOPBIX BKITFOUEHbI, KAK MUHUMYM:

—  coOecenoanue ¢ uenbto BeaeHuss B CMK — mist Bcex BHOBb MPUHSTHIX
pPabOTHUKOB;

—  OTKPBITOCTb PE3YJIbTaTOB BHYTPEHHUX W BHEIIHUX ayaAuToB CMK;

— nponaranaa llonutuku B o0nacT KauyecTBa JOCTYMHBIMU CPEACTBAMU
MH(pOPMALIMK ¥ HATJISIAHOM aruTauuy;,

— BceoOmiee  MHMHMMalbHOE  0Opa3OBaHME  MEpPCOHATA MO  BOMpOcaM
MEHE/DKMEHTA KauecTBa.

5433. B CI'CIIY onpeneneHsl pa3jiMuHbie CrIOCOObI, 00€CNEeUnBAIOIIME
pe3ynbTaThBHBIA 0OMEH HH(oOpManmeil Mexay padOTHMKAMH, BKJIKOYAs BBICLIEE
pykoBoacTBO. OOMEH uH(popMaLKel OCYILECTBIISIETCS CACAYIOIUMHU CIIOCOOaAMM:

—  IPOBEJIEHUEM peryisipHbix coselianuii (3acenannii) B CI'CITY;

—  TIOCPEACTBOM CHUCTEMBI OOLIETO ENOMPOU3BOACTBA (TPUKA3bI, PACTIOPSIKEHUS,
CITy’KE€OHBIE 3aMMCKH, TPEACTABICHHNS ),

—  TNPEACTaBIeHUEM HMH(POPMALMM HA COOTBETCTBYIOLIMX A0OCKaX OObBSBICHMIA,
MH(POPMALMOHHBIX CTeHAAX, caitax kadenp m (akynbreroB, BeO-noprane CICITY,

CUCTEME AJIEKTPOHHOTrO nokyMeHnTtoobopora CI'CITY;
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— nposeaeHue ooumx coopanumii konnekrusa CI'CITY, ceMmuHapoB, TPEHUHIOB.

5434, OOummM TpeboBanuem mnpu oOMeHe uHpopmalmeln  sSBISETCS
HAMPABJICHUE TOJILKO MPOBEPECHHOM, SICHOW, TOYHOM M cojaepKauieii HeoOXOoAUMbIC
NosiCHEHHWsT MH(pOpPMaUUK JJIs  3alpallvBalOIIEei CTOPOHBI € [MPHUBJICYCHUEM K
NOJArOTOBKE OTBETA BCEX 3aMHTEPECOBAHHBIX PAOOTHUKOB.

5.43.5. Cnocobsl obmena undpopmauueit B CI'CITY, Buasl uHpopmauuu u
OTBETCTBEHHBLIE 3a €€ MPEJOCTaBJICHUE, YCTAHOBJICHBI B HacrosumeMm PK u B

COOTBETCTBYIOIMX BHYTPEHHHUX AOKyMeHTax CMK.

6.  IlnanupoBaHuE B CUCTEME MEHEIKMEHTA Ka4eCTBA

6.1. llenu B oOnacTu KadyecTBa

6.1.1. Ilenm B oOnacTu KavecTBa YCTAHABIMBAKOTCA HA OCHOBaHMM [lonmTuku B
oOnactu kauecTBa U yreeprkaatorcs pekropom CI'CITY B Buae miaHa MeponpusiThii ¢
yKa3aHMEeM CPOKOB, OTBETCTBEHHBIX, MCTIOTHUTENECH, COMCTIONHUTENEH B MX peanu3alun
Ha COOTBETCTBYIOLIMI Y4EOHBIH Mo

6.1.2. Peamuzaumss Lleneii B oOysactu  kadecTBa OOECIEUMBACTCS  BCEMH
HEOOXOMMMBIMU  PECYpCaMM Ul BBIMOJHEHHWS] YCTAHOBJICHHBIX TPEOOBAHUN K
npoaykumu CI'CITY, ynyuinenns kauectsa npoaykuuu CI'CITY, ynyumenns CMK.

6.1.3. JlestensHocThi0 10 pazpaborke Lleneid B oOmactu kavecTBa PyKOBOAMT
pexrop CI'CITY.

6.1.4. Utorm peanusaumu lleneii B o0nacTu KauvecTBa paccMaTpUBAKOTCS TPU
ananu3e CMK co cropounsl pykosoacrea CI'CITY.

6.1.5. llenu B oOnactu KauyecTBa JO/DKHBI ObIThb KOHKPETHBIMM, HW3MEPUMbBIMM,
aJIPECHBIMU, KOHTPOJIUPYEMBIMHU.

6.1.6. [InannpoBanne CMK

Beicuiee pykosoacteo CI'CITY B nuue pekropa:

— o0ecneunBaeT MmiaHupoBaHue co3aanus v pazButus CMK mans noCcTukeHus

Lleneii B oOnacTu KavyecTna,
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— yuuThiBaeT (akTopel M TpeOOBaHWS, a TAKKE OMNPEACNseT PUCKH W
BO3MO’KHOCTH, MOJIEKAIUE PACCMOTPEHUIO [UTSl JOCTUKEHUS YITy YILIEHUS,
— oOecrieunBaer coxpaHenue uwenoctHocty CMK npu mianupoBaHum u

BHCAPCHHUU B HCC U3MECHCHHU.

7. IlopaepxuBaronias (odecneunBaroias ) AeITeIbHOCTh
7.1. Pecypcel
7.1.1 Jlns nenpepslBHOTO (yHKUMOHMpPOBaHUS M coBepuieHcTBoBaHuss CMK ¢
LENbK JOCTH)KEHUSI OONBIIEH CTENEHM YIOBIETBOPEHHOCTH NOTPEOUTENEH PEKTOP
CI'CITY BbiaensieT HEOOXOAUMBIE PECYPCHI.
7.1.2 K pecypcaMm OTHOCSTCS:

—  UEJOBEYECKME pecypechl  (mepcoHan, O0najarl|ii  COOTBETCTBYHOIIEH
KOMIETEHTHOCTBIO B COOTBETCTBMM C TOJYYEHHBIM OOpAa30BaHMEM, MOATOTOBKOA,
HABBIKAMM U OTIBITOM ),

— BHCIIHME W BHYTPCHHHE HOPMATMBHBIE M CHOPABOYHOIO  XapakTepa
JAOKYMEHTBHI,

—  3[aHMs, COOpPYXKEHHs, Yy4eOHble ayAuTOpuH, JadOpaToOpuu, CKJIAJACKHUE
MOMELICHHS, Fapaku aBTOTPAHCIOpTa, padoyee MPOCTPAHCTBO U CBA3AHHBIE C HUM
CpelcTBa Tpyda (OPrTeXHUKA, CPEACTBA CBA3HM, MPOrPAMMHBIC MPOAYKTHL, OXpPaHHAs U
HoYKapHasl CUrHaIu3anus);

—  o0opyaoBaHue aj1s y4eOHBIX MPOLECCOB, 1a00PaTOpHOE 000PY10BAHUE;

—  aBTOTPAHCIIOPT;

—  DHEPrOHOCUTENH (TEI10-, JJIEKTPOIHEPrUsl, BOJ1a, BO3/AYX),

—  IPOM3BOJICTBEHHAs cpeaa A/st yHKIMOHUPOBAHMSI TPOLIECCOB (COBOKYIMHOCTh
YCIIOBHiA, B KOTOPBIX BBIMOJIHAETCS padoTa).

7.2. YenoBeyecKue pecypebl
7.2.1 Beibop ¥ Ha3HAueHWE MEPCOHANIA HA JO/DKHOCTH, BIUSIOLIME HA

COOTBETCTBUE TpeOOBaHUSAM, NpeabsBisieMbiM K nipoaykiuu CI'CITY, nmpousBoauTcs ¢
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yUETOM KBaTM(PUKALMKU M KOMIETEHTHOCTH, MCXOAS M3 MOJYYEHHOrO 00pa3oBaHuMs,
NOJArOTOBKM, HABBIKOB M OMBITA.

7.2.2 Tpebosauuss k komnereHTHOCTH mnepconasa CI'CITY ycraHoBineHbl B
JOJKHOCTHBIX MHCTPYKLIMSIX.

7.2.3 Bee pannbie 0 nepconane CI'CITY, B TOM ymcie AOKYMEHTHMPOBAHHOM
uH(popmauueit 00 oOpa3oBaHuU, MOJATOTOBKE, HABBIKAX U OIBITE, OTPAKEHBI B JINYHBIX
Kkaproukax. OTBETCTBEHHOCTh 3a BEJCHUE W XPAHCHUE JAHHBIX HECET CHELMATHCT
OTJIeJIa KaJIPpOB COTPYIHUKOB.

7.2.4 ExeroaHo [IPOPEKTOP 00  JOMOJIHUTEILHOMY o0pa3oBaHH1o,
npo(opueHTAMOHHON pabdoTe U CBsA3sIM C OO0IIECTBEHHOCThIO mpenocrapiser [TPK
JAAHHBIE TIO OOYHYEHMIO MEPCOHANAa B TEUEHHE rofa, KOTOPHIE BKIKOYAKOTCS B OTYET O
PE3yNbTAaTUBHOCTH MPEANPUHATBIX MEP MO TOArOTOBKE M OOYYEHHWIO MNepcoHana
CIreIty.

7.3. Uudpactpykrypa

7.3.1. OtBeTCTBEHHOCTh 3a ynpaeneHue wuHppactpykrypoit CI'CITY Hecyt
OPOPEKTOP MO0 HMH(PPACTPYKTYPHOMY PA3BUTHIO, MPOPEKTOP MO OSKOHOMUKE U
yTIPaBJIECHUIO MUMYILIECTBEHHBIM KOMTIIJIEKCOM. Ynpasnenue o0beKTaMu
MH(PACTPYKTYpbl BKJIFOYAET B CeO4:

—  OMNpEJeNeHUue TEXHUUECKOro coctosinus OU;

—  pa3paboTKy IUIAHOB PEMOHTA U KOHTPOJIb UX HCIIOJIHEHHUS,

— opranmsaumio Oecnepeboitnoit  skcmyaramii O B COOTBETCTBHM €
ACHCTBYIOLMMH MPABUIAMHM TEXHUUYECKOH HKCIUTyaTalu U ¢ COOIIOICHUEM TEXHUKU
0€e301acHOCTH;

—  OCYIIECTBJICHME HAA30pa 3a SKCITyaTaluell 1 TEXHUIECKUM cocTosiHueM OU;

—  obecneuenne CI'CITY 3HEPrOHOCUTENSIMMU;

—  KOPPEKTHPYIOIIME JEHCTBUS MO OOECHEUEHUK) KayecTBa TEXHUUYECKOTO

oOcnmyskuBanus U peMoHTa OU;
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—  KOOpAMHAIMIO JESATEIILHOCTH NOApa3ACIECHUM CI'CLLY no
COBEPILIEHCTBOBAHUIO OXPAHBI TPY/1a M TEXHUKH O€30MaCHOCTH;

— aHaim3, pa3padoTKy W pead3auuio MEpONPHUITUN, HANpPaBICHHBIX Ha
yayuienue OU.

7.3.2. B pamkax ynpaeineHus HUHOPACTPYKTYPOH COCTABISIOTCS CIEAYHOIINE
TUIAHBL

—  IUIaH PEMOHTHO-CTPOMUTENIBHBIX PA0OT MO 00BEKTaM UH(PPACTPYKTYPSI;

—  IUIaH MO YMPaBJICHUIO UMYILIECTBOM.

7.3.3. HUudpactpykrypa, HeoOxomumas aus  gedrensHoctd  CICILY,
MOAICP/KUBACTCS B PA00UYEM COCTOSHMM U BKJIFOYAET B ce0s:

—  3[JaHus, COOpPYXKEHHs, Y4eOHble ayauTOpuH, JadopaTopuy, CKIAACKUE
MOMEIICHNUS, TapaKh aBTOTPAHCNoOpTa, pabodee MPOCTPAHCTBO M CBSA3AHHBIE C HUM
CpeacTea Tpyaa (OprrexHuKa, CpeAcTBa CBS3M, MPOrpaMMHBIE MPOAYKThI, OXpaHHAs U
NOYKapHas CUTHAJIM3ALINS ),

—  arpoOMOCTaHLHIO;

—  OOWIe)KUTUS,  CIIOPTUBHO-03J0POBUTENIbHBIA  Jlarepb,  (PU3KYIBTYPHO-
03/I0POBHUTENBHBIN KOMILIEKC,

—  0o0opyaoBaHKUE A y4€OHBIX MPOLIECCOB, J1a00OpaTOPHOE 000PYAOBAHUE;

—  @BTOTPAHCIOPT;

—  DHEPrOHOCHUTEJIH.

7.3.4. Hamnexaiiee TEXHUYECKOE COCTOSIHME MH(PPACTPYKTYphl 0OecnednBacTCs
NpaBUILHON HSKcryaranueid ee 00OBEKTOB B COOTBETCTBHU € JIKCIUIyaTAMOHHOW WU
HOpMATUBHOW  AokymeHTauuei. OOecneueHne  pabOTOCIOCOOHOCTH  OOBEKTOB
UHPPACTPYKTYPbl ~ OCYLICCTBISETCS  BBIMOJHEHMEM PEMOHTOB HAa  OCHOBAHUM
nH(popMaLun 00 UX TEXHUYECKOM COCTOSHUH.

7.3.5. Oprasm3ammss 1 obecneueHue ympaeineHus OW  ocyiiecTBisercs

JOJDKHOCTHBIMH JIMIAMH, OTBETCTBCHHBIMHU 34
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— CO3[aHME HOBBIX M PEKOHCTPYKLUMIO, PACHIMPEHHE M TEXHUYECKOE
NEPEBOOpPYkeHnE UMerommxcss Od, HEOOXOAMMBIX Ul JOCTHIKEHHMSI COOTBETCTBUS
TpeOOBaHUSAM K OKa3aHUIO 00pa30BaTE/ILHBIX YCIYT,

—  DOPOBEICHUE MEPUOJAMYECKOrO TEXHMYECKOro OOCIy)KMBAaHUS, IJIAHOBO-
OPEeAYNPEIUTENbHOTO M aBapMiHOTO  (BHETMJIAHOBOTO, SKCTPEHHOTO) PEMOHTA
NOMELIEHUH y4eOHBIX ay IMTOPHii, 1Tab0paropuii U CKJIa/I0B;

—  NIPOBEICHUE MEPUOAMYECKOr0 TEXHHUYECKOro OOCTy)KMBAHUS, IJIAHOBO-
OPEAYNPEaAUTENbHOTO U aBApUHHOTO (BHEIUIAHOBOTO, SKCTPEHHOT0) PEMOHTa U
00HOBNEHUs yUeOHOTO U J1A0OPATOPHOro 000PYI0BAHUS U HHCTPYMEHTOB,

—  TIPOBEJICHUE TEPUOJMUYECKOr0 TEXHUUYECKOro OOCTy)KMBAHUS, PEMOHTA U
OOHOBIIEHMSI aBTOTPAHCTIOPTHBIX CPECTB;

—  TPOBEACHME TEPUOJMUYECKOTO TEXHUUECKOTO OOCTY)KMBAHUS, PEMOHTA W
OOHOBNEHUST O0OPYJOBAaHUSI U KOMMYHMKALMN, MPeIHA3HAYEHHBIX AJIs 00ecneyeHus
TEMJIO-, SNEKTPOIHEPIUEii, BOAOH U MPOUUMHU PECYPCAMH;

— o0ecrnieueHre CHAOKEHUSI TEMJIO-, JJIEKTPOSHEPruei, BOJOW M MPOUYMMHU
pecypcaMu  4Yepe3 3akI4YEHHE M IMPOUIEHUE COOTBETCTBYIOUIMX —COIVIALICHWIA,
JOTOBOPOB € OPraHU3aLUsMH — MOCTABILIMKAMH PECYPCOB;

—  YIOpaBICHUE TEXHUYECKOW OKCIIyaTalMel, COACPIKAHUEM W PEMOHTOM
31aHUI U COOPYKEHHIA.

7.3.6. Obecneuenue CI'CITY 3HEproHOCHUTENSIMU OCYLLECTBIISIETCS 1O 10rOBOpPaM
C SHEProcHA0KAKIMUMHA OPraHMU3aALUSIMU.

7.3.7. Ha ocHOBaHMM JaHHBIX O COCTOSIHUM HWH(PPACTPYKTYPbI, PE3yJIbTATOB
BBIMOJIHEHHS TUTAHOB 110 00BEKTaM MH(PACTPYKTYPhI, aHAIN3a PE3yJIbTaTOB ayJUTOB U
NPOBEPOK MPOPEKTOP MO SKOHOMHMKE M YNPABICHUIO MMYIIECTBEHHBIM KOMIJIEKCOM
COCTaBIAET €XKeroaHblid oTueT (nmo ycranoneHHoi B CI'CITY ¢opme) mns pextopa
CI'CITY 0 peMOHTHO-CTPOUTENBHBIX padoTax Mo 00beKTaM MH(PACTPYKTYPHI, a TAKKE

oTueT 0 padore nmo ynpaeneHuto umymectsom CI'CITY.
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7.3.8. Konuio 0TYETOB POPEKTOP MO IKOHOMHUKE U YIIPABICHUIO UMY LIECTBEHHBIM
KommaekcoM HanpasistoT [TPK, KoTOpbIit HCnonb3yeT AaHHYI0 MHDOPMAIUIO 1S
cocrasiienus exxeroanoro oruera [1PK o ¢pynkuunonuposannun CMK.

7.4. TlpowsBoacTBeHHas cpeaa it PyHKUMOHUPOBAHUS MPOLIECCOB

7.4.1. IlpousBojacTBeHHass cpeaa uis  (PYHKUMOHMPOBAHHWS  TMPOLIECCOB,
HeoOxoaumast Ui JIOCTHIKEHUST COOTBETCTBUs TPEOOBAHUSM K OpraHu3aluud Hu
NPOBEICHUIO 00Pa30BaTEILHOrO MPOLECCa, BKIIIOYAET B ce0s:

—  YCIIOBUS IKCIUUTyaTaluy YYeOHBIX ayIMTOPUii 1 1ab0opaTopuii;

—  YCIIOBUS OKa3zaHusi 00pa30BaTeIbHbIX YCIYT,

—  YCIIOBUS TPY/JA, BIUSIOLIME HA KAUECTBO 00pa30BaTEIIbHbIX YCIYT.

7.4.2. Opranuzauuio padoT Mo yNpaBACHUIO YCIOBHAMH AKCIUTyaTaluk yueOHbBIX
ayauTopuii, nadoparopuii M OOIIEKUTHH OCYIIECTBISIOT KOMEHAAHTHI Y4YeOHBIX
KOPIYCOB U OOLIEHKUTHH.

7.4.3. TpeOoBaHus K YCIOBHAM OKCIUlyaTalMu Y4YeOHBIX aQyIUTOPHA H
naboparopuii YCTAaHOBIIEHBI B COOTBETCTBYIOLIEH PETVIAMEHTHPYHOIIECH AOKYMEHTALMH
BHEUIHETO ¥ BHYTPEHHErO IPOUCX 0K ICHUSI.

7.4.4. OGecneyenne padOT MO YNPABICHUK YCIOBUAMM TpyJda OCYUIECTBIISET
HAYaJIbHUK CITYy>KObI OXPaHbl TPYJA, TEXHUKH W MOKAPHONH OE30MaCHOCTH.

7.4.5. TloguuHEeHHOCTD, KBaM(UKAUUOHHBIE TpeOoBaHUs, 0OSI3aHHOCTH, MpaBa U
OTBETCTBEHHOCTb PAaOOTHUKOB CIIy>KObl OXpaHbl Tpylda, TEXHUKU U I0XKAPHOMH
Oe3onacHocTn onpenenstorces [lonokenneMm o ciaykOe OXpaHbl TpyAa, TEXHUKU H
N0KapHOM 0€30MaCHOCTH U JOKHOCTHBIMU HHCTPYKLUSAMU PAOOTHUKOB.

7.4.6. Jlns obecrieueHust OE30MaCHBIX YCIIOBUN U OXpaHbl TPY /A, MOJI0KUTEILHOTO
BIIMSIHUS TIPOM3BOJACTBEHHOM CPEbl HA MOTUBALMIO M YJIOBJIETBOPEHHOCTH MEPCOHAIA
NPUMEHSAETCA MEXaHU3M aTTECTALMK PadOUYMX MECT MO YCIOBUAM TPYAA, BKIOYAOLIHIA
TMTMEHUYECKYIO OLIEHKY CYILECTBYIOIIMX YCIOBHUM M XapakTepa Tpyaa.

7.4.7. Attectaumsi pabounMxX MECT OPraHM3yeTCs HAUYaJIbHUKOM CITY’KObl OXpaHbl

TPYJAQ, TEXHUKHU U NOKAPHOH 6e301macHOCTH.



23

cremy 1SO 9001:2015 Sl
Munoopuaykn Poccnn Tr'OCT P UCO 9001:2015 PK

Cucrema MeHe/UKMEHTA KauecTBA. PYKOBOICTBO 110 KA4eCTBY

7.4.8. Ilo pe3yapratam arrecraumud padOuMX MECT MO YCJIOBHSAM TpyJa
HAYAJIbHUKOM  CIYy’KObl  OXpaHbl TpPyJd, TEXHUKM M TOXKAPHOW O€30MacHOCTH
obecnieunBaercs pa3paboTKa IU1aHa MEPONPUSITHIA, TPEyCMaTPUBAIOLIETO:

—  cepruduKauo pabounux MECT Ha COOTBETCTBME HOPMATHUBHBLIM TPEOOBAHUSIM;

—  yIOy4YlUEHUWE HCMonb30BaHus TpyaoBoro mnoreHumana CICITY nyrém
OIpeAe/eH!sl ONTUMAILHOIO KOJIMYECTBA padouuX MECT U pa3paboTKy Ha STOW OCHOBE
€MHOr0 MOAX0/a JAJIsl YCTAHOBJICHHUSI HOPMATUBOB YUCIIEHHOCTH, HOPM OOCITY)KUBAHMUSI,
a Takke TpeOoBaHMii MO MPOPECCUOHATBHON MOATOTOBKE MEPCOHANA;

—  YCTAHOBJICHHE OOOCHOBAHHOCTU IMPEAOCTABICHMS JILIOT M KOMIIEHCAUUi
pabOTHHUKAM, 3aHATHIM Ha THKENBIX padorax M padoTax C BPEAHBIMM M ONACHBIMU
YCIIOBUSIMH TPy,

—  yJAydYIIEHHME UCTonb30BaHus OD, KanuTaIbHbIX BIIOKCHUN;

— ofecrnieueHre TEXHUKM OE€30MACHOCTA M YJIY4YLICHUS YCJIOBUM TpyJaa Ha
pado4Mx MecTax;

—  COKpaiieHue pabouyMx MECT C BPEIHBIMHM YCIOBUSMH TPyJad W MCKIHOYCHHE
(0COOEHHO MpU HAIMYUU IKEHIUUH) MPUMEHEHUS PYYHOIO U TSDKEIOr0 (PU3HyUecKoro
TpyAa,

—  pacmpoOCTPAHEHHWE BBISBIECHHOIO TMEPEAOBOTO OMbITA NYTEM TPOBEIACHMS
CMOTPOB-KOHKYPCOB I10 OpraHu3aiuu 3T0i padoThl.

7.4.9. Tlocne 3aBepiieHust padoThl MO aTrecTaluu pabovyuMx MECT IO YCJIOBUSIM
Tpyna wuspaercs mnpuka3z pekropa CI'CITY, B KOTOpPOM Onpeaensercs OLECHKa
POBEACHHON PadOThI, YTBEPIKAAIOTCS €€ Pe3yJIbTaThl U IIJ1aH MEPOIIPUATHIA.

7.4.10. Arrectauusi pabouyux MECT NPOBOJUTCS OJUH pa3 B 5 jeT. JJOKyMEHTHI
arrecraumm padouynx MECT MO YCIOBHMAM TpPyJAd SBISKOTCS MarepuallaMd CTPOTrOi
OTUYETHOCTHU M MOAJIEIKAT XPAHEHUIO Y HaYaJIbHUKA CITy>KObl OXpaHbl TPyAa, TEXHUKH U
NOKapHO#M 0€30MacHOCTH B TEYEHUE 45 JeT.

7.4.11. Hupopmammss O COCTOSSHMM  TPOM3BOJACTBEHHOW  cpeabl  Juid

(pyukuronuposanus npoueccos B CI'CITY Bkiroyaercst npoOpeKTOPOM 10 SKOHOMHKE U
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YIPABICHUK MMYLIECTBEHHBIM KOMIUIEKCOM B €KErOAHBIA OTYET (B MPOU3BOJIBHOMA
dopme) s pexropa CI'CITY.

[IopsiioK OCYILUECTBIICHUS ACATEILHOCTA M0 aAMHUHUCTPATHUBHO-XO3SHCTBEHHOMN
padore omucan B crneuupukanuu npouecca CICITY-CII-ITPB-7.1 «Opranusauus
aIMUHHACTPATUBHO-X035MCTBEHHON AEATETLHOCTIY.

7.5. Ynpasnenue uHpopmauuoHubiMu pecypcamu CI'CITY M TexHUUYECKMMU
cpencrBamu 00yuenus CI'CITY

7.5.1. OcHOBHbIE 33724 B 00aCTH ympaBieHHUs WHPOPMALMOHHBIMH PECYpPCAMHU
u TCO:

— pasBUTUE KOMIBIOTEPHBIX KOMMyHHKalmii B CI'CITY;

— BHEJPEHME MW NOJIEP)KAHUE ABTOMATU3MPOBAHHOM CHCTEMBI  YIIPABJICHHUS
CI'CLY;

— obecneyenue, OOCITYy)KMBAHUE W PEMOHT CPEACTB  BBIUYMCIMTEIIBHOW U
OPTTEXHUKH;

— OKazaHue MHMOPMAIMOHHBIX, AHAIUTUYECKUX, TEXHUYECKUX YCIyr 1O
npobaemMaM uH(popMaTu3auuu B CTPyKTypHbIX noapazaencHusx CI'CITY;

— opraHm3auusi ¥ OOecrneyeHue 3aumThl MHPOpMAUMK W HMHQPOPMALMOHHBIX
CUCTEM,

— opraHuzauusi U 00€CreUYeHHE 3aLUUTH JIMYHBIX JaHHBIX COTPYAHHUKOB, COIVIACHO
TpedOBaHUSIM 3aKOHOAATENILCTBA PD;

— OpraHu3auus ¥ MpoBeJeHUE OO0y4YEeHMs MOJib3oBaTeneil padboTe ¢ MPUKIAAHBIMA
POrPaMMHBIMUA NTPUIIOKEHUSMU,

— [UIAaHUPOBAHUE W NOArOTOBKA  JOKYMEHTAUWW  JUIss  NpHOOpeTeHHs
KOMIUIEKTYIOLIUX, OPITEXHUKU U ITPOrPAMMHOI0 00€CreUeH st JUIsl Hy K/l OpraHu3aluim;

— ocHauenue CI'CI1Y TexHMYeCKUMH YCTPONCTBAMM U CPEeACTBAMU O0YUYEHUS U
o0ecrieueHne UX UCMOJIb30BaHus B y4ueOHOM MpoLiecce;

— pa3padoTka MIaHOB MEPONPHUATHI MO KOMIBIOTEPU3aLMK Y4eOHOro mporecca
B CI'CITY.
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7.5.2. HampaBneHusi AeATENbHOCTA B 00MacTH ynpaBieHUs MHOOPMALMOHHBIMU
pecypcamu:

— npuoOpereHue W BHeApeHue (OHAA MPOrPpAMMHBIX CPEACTB, B TOM YHCIIE
NPOrpaMMHBIX CPEACTB OOYyY€HUS B COOTBETCTBUM C TpeOOBaHUSAMU (eaepaibHbIX
rOCYJapCTBEHHBIX 00Pa30BATENBHBIX CTAHAAPTOB BBICHIETO 0OPA30BaHUS;

— komnbroTepusaums yuednoro npouecca B CI'CITY;

— IUIQHUPOBAHWE M MOArNOTOBKA  JOKYMEHTALMW  JUisi  [pHOOpETeHHs
KOMIUIEKTYIOIIUX, OPITEXHUKU U MporpaMmHoro odecnedenus st Hyxa CI'CITY

— PYKOBOACTBO M KOOpAMHAUWsi pabOT MOAPSAHBLIX OpraHu3auuii B cdepe
MH(POPMALMOHHBIX TEXHOIOTHIA;

— obecneuenne pocryna noxpasaencHuii CI'CIIY k HuTepHeT-pecypcam, K
BHYTPHUBY30BCKUM MH(POPMALIMOHHBIM pecypcam;

— ofecrieueHrEe KOMMYHHMKAUMA C JpPYrMMU  Y4eOHBIMU  3aBEACHUSIMM U
OpraHu3auysiMi, B TOM 4YHuClI€ ¢ (eAcpaTbHbIMH M PETHMOHAIBHBIMU OpraHaMu
YIPABICHUS,

— IMPOrPaMMHO-TEXHUYECKOE O0CTYKUBAHUE CETEBBIX OMEPALMOHHBIX CUCTEM,

— aamuHucTpupoBanue kopnoparuBHoil cetn CI'CITY, opranusaums 3auuThl €€
MH(pOpMaIH;

— aJAMUHHUCTpUpOBaHuUE caiira u 1eKTpoHHO# noutsl CI'CITY;

— opraHu3auusi y4eOHbIX 3aHATHH 00yYarOIIMUXCsl B KOMIIBIOTEPHBIX KJlaccax;

— y4acTue B pa3padOTKe, peanus3auu W CONPOBOXKIACHUM KOPIOPATUBHBIX
NPOEKTOB, (POPMUPYIOIUX eArHOE UuH(popmaoHHoe npocrpancTeo CI'CITY,

— 00yYeHUEe M0JIb30BATENCH aBTOMATHU3UPOBAHHBIX CUCTEM, KOHCYJIbTALIMOHHAS
noaaepxkka corpyaaukoB CI'CITY B obnmactu aBTOMatmsaumu ¥ WHGOPMAILMOHHBIX
TEXHOJIOTHM,

— M3y4YeHHe MOTpeOHOCTEH By3a B HOBBIX HMH(POPMAIMOHHBIX TEXHOJIOTHSIX

YIIPABJIEHMUS,



26

cremy 1SO 9001:2015 Sl
Munoopuaykn Poccnn T'OCT P UCO 9001:2015 PK

Cucrema MeHe/UKMEHTA KauecTBA. PYKOBOICTBO 110 KA4eCTBY

— aBTOMATH3auMsl  YIpaBieHWs  00pa30BaTENbHBIM  MPOLIECCOM,  HAYYHO-
MCCIIEI0BATENBCKOM U (prHAHCOBO-X035iCTBEHHOM AesTenbHoCcThI0 CI'CITY,

— CO3/1aHUE U COMPOBOXKACHHUE 0a3 JaHHBIX B COOTBETCTBUU C UH(DOPMALIMOHHBIMU
notpedHocTsiMu CI'CITY ¥ BHEWIHMMHU 3arpocaMy; aBTOMATU3MPOBaHHAs 00padoTKa
UH(pOpMaLIUH;

— CO3JaHKe JIOKAJIbHBIX MH(POPMALMOHHO-BBIYUCITUTEIIBHBIX cerei
noapaszaenenuit CI'CITY.

7.5.3. OTBETCTBEHHOCTh 3a PEATM3ALMI0 HANTPABICHUH ACITEIbHOCTU, YKA3aHHBIX
B II. 7.5.2., BO3JI0’KE€HA HA yNPaBJICHUE UH(POPMATU3ALIMH.

7.5.4. HavanbHuk otaena ynpaejieHus uHpopmaruzaumu cocrapiser uis [1PK
OTYET O COCTOSIHUM MH(POPMALIMOHHO-00pa30BaTENbHON Cpebl By3a (B MPOM3BOJILHOM
dopme), KOTOpasi WMCMOJB3yeTCs Ul COCTaBieHMs exeroaHoro ortyera [IPK o
(¢pynkumonuposanuu CMK.

7.5.5. Hanpaenenus aesarenbHOCTH B 00nactu ynpasnenus TCO:

— pa3pabdoTKa TMJIaHOB MEPONPUATHA MO OCHAUICHWIO Y4eOHOro mpouecca
TEXHUYECKUMHU CPEACTBAMU O0YUECHHUS,

— NPUOOPETEHNE, VUET, MOJCPHU3ALMSA, TEXHUUECKOE OOCITY)KUBAHUE U CUCTEMHOE
COMPOBOYKACHUE TEXHUUECKUX CPEACTB OOYUEHMS, BHIYMCIUTENBHOM M KOMMPOBATILHON
TEXHUKU, JIOKAIBHBIX HH()OPMALMOHHO-BBIUNCIIUTENBHBIX CeTel, UH(OPMALMOHHO-
KOMMYHHKALMOHHBIX CPEACTB, KOMMYHUKALIMOHHOT'O o0opyioBaHus,
cnenuranusuposanubix ayauropuii CI'CITY;

— olecrnieueHre MPOBEACHUS IKCIEPTU3BI COCTOSHUS JTOKAIBHBIX BIYMCIIUTEIILHBIX
cerei, HMHPOPMALUOHHO-KOMMYHHUKALMOHHBIX CPEICTB U KOMMYHUKALMOHHOIO
odopynoranus B CI'CIIY m opraHmzanus UEHTPATM30BAHHBIX 3aKYMOK IS BCEX
crpykryp CI'CITY;

— OOHOBJIEHME  TEXHMYECKOW  0aspl M MPOrpaMMHOrO  00eCneyeHHs
00pa30BaTeNbHOTO U HAYYHO-HCCaeaoBaTenbCekoro nmpoueccos B CI'CITY;

— opraHu3auusi M NOpoBeneHHe  NpoQUIaKTUYeCKHX  paboT,  yCTpaHEHUE
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HEMCIPABHOCTEW, BO3HMKAKOIIMX B MPOLECCE IKCIUTyaTalli TEXHUYECKUX CPEACTB
00y4YeHMs, B TOM YUCIIE€ CPEACTB BHIYUCIUTEIBHOW TEXHUKH;

— obecrieueHue Oe3omacHoi paboThl N0JIb30BaTEIIEH DJIEKTPOHHBIX
BBIYMCIIUTE/IHBIX CUCTEM U MEPCOHANA YIpaBJIeHUsl HHPOPMATU3aALIH.

7.5.6. OTBETCTBEHHOCTh 3a PeaTU3aLMI0 HANPABIECHUH ACATENBHOCTH, YKA3aHHbBIX
B 1. 7.5.5., BO3JIO’KEHA HA yNpaBJieHUE UH(POpMATU3ALIMH.

7.5.7. Ha OCHOBaHUM PE3YyJbTATOB BLINOJHEHUS IUIaHA PadOT MO OCHALICHUIO
yueOHOro mpolecca TEXHUYECKUMHU CPEeACTBAMM OOYyYEHHMs, MO TMOAACPIKAHUIO
(PYHKLIMOHUPOBAHUS U TEXHUUYECKOMY 00CITYKUBaHHUIO KomnbroTepHoro napka CI'CITY
HAUAJIBHUK YIpaB/ieHUs WH(OpMATH3ALMUU COCTABIISET ISl MPOPEKTOpa MO y4eOHO-
METOAMYECKON padoTe U kauecTBy oOpazoBanus (ITPK) oT4eT no ocHameHnto y4e0Horo
nporecca  TEXHUUECKUMHU CpeACTBaAMHU 00y4eHus, no MOAACPIKAHUIO
(PYHKLIMOHUPOBAHUS U TEXHUYECKOMY 00CITyKuBaHUIO KomnbroTepHoro napka CI'CITY
(B cBOOOIHOI Popme).

7.5.8. TIPK, ucnonb3yeT OTYET HavajdbHHMKA YNpaBleHWs WHPOpMATU3ALMHU JUIs

cocrasienus exxeroanoro oruera [1PK o ¢pynkuunonuposannun CMK.

8. IIpou3BOACTBEHHAS ACATEIILHOCTD

8.1. IlnanmpoBaHue NPOM3BOJACTBEHHOMN ACATENBHOCTH

8.1.1. ITopsnok nmpoussoacteeHHOM aestensHocTu CI'CITY npencrasieH B cxeme
B3aumozeicreus npoueccoB CMK (Ilpwioxkenue No2). [lpwioxkenue No2 spisiercs
HEOTHEMIIEMOM YacThIO HacTosero PK.

8.1.2. PyxooactBom CI'CITY ocywmecTBiseTcss IUIAHUPOBAHUE  BBINTYCKa
npoaykuuu CI'CITY B COOTBETCTBHM C IMOPSIAKOM, OIMUCAHHBIM B COOTBETCTBYIOLIMX
cnenupukanmsax npouecco CMK.

8.1.3. Pesynprarammu nnaHupoBaHusi oOpazoBarenbHOro mnpouecca B CI'CITY
SIBJISIOTCSL:

— y4eOHBI| MIaH Mo HAMPaBICHUIO MOATOTOBKH (CMEIMATLHOCTH ),
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— KOHTPOJIbHBIE IM(PBI TPUEMA TPaKIaH,

— rpaduk yueOHOTO mporecca;

— rpaduk paboThl CTYACHTOB,

— rpaduk NpaKkTUKH;

— pacnucaHue y4eOHBIX 3aHATH, SK3aMEHAILMOHHBIX CECCHil, TOCYAapCTBEHHOM
UTOrOBOM arTecTaluu,

— pacuer yueOHO# paboThl Kadeapsl;

— KapTOYKH Y4eOHBIX MOPYUYEHUI PENOIaBATENCH,

— paboume nporpaMmsbl AUCUUILIAH (ITPAKTHK ),

— BBINUCKHU JieKaHaTa U3 y4eOHbIX IJIAHOB Ha Kadeapsl,

— 1u1aH padoTel Kadeapsr,

— myaH padboTel (paKkyabTeTa;

— WHJMBUAYAIbHbIA IU1aH paloTel mpenojasarelis (3aBeayrouiero kadeapoid,
JEKaHa),

— npukaszsl CI'CITY 00 opranuzanuu yueOHOro npoiecca, 00 YTBEp)KACHUNA HOPM
yueOHOM Harpy3ku M LITaTHOrO pacnucaHusi Mpo(heccopPCKo-Npeno1aBaTe/IbcKoro
cocTaBa Ha Y4€OHBIH TO1.

8.1.4. CMK CI'CIIY yuuteiBacT Bce TpeboBanus pasaena 8 ISO 9001:2015
(T'OCT P UCO 9001-2015).

8.2. Ilpoueccel, CBA3aHHBIE C TOTPEOUTENAMU

K norpeburensm npoaykuuu CI'CITY OTHOCATCS CleayIOLIME 3aMHTEPECOBAHHBIC
B AesrenbHOCTU CI'CITY ¢TOpOHBI, BEICTYNAIOIINE 3aKA3YMKOM POAYKLUH:

—  TOCYJIapCTBEHHBIE OpPraHbl, B TOM uuciie yupeaurenb (MunoOpuayku PD);

— aOMTYPHMEHTBI, CTYICHTHI M YJIEHbI UX CEMEM, O(UIMATTBHBIE TPEACTABUTENH,

—  YUPEKIACHUS, MPEANPUATUS U OPraHU3aALIMH.

8.2.1. Onpenenenue TpeOOBAHM, OTHOCIIIMXCS K TPOAYKIIUH

[Ipu onpenenenun TpeOoBaHuid, oTHOCAmWMXcs K mpoaykuun CI'CITY,

pykoBoacTBOM CI'CI1Y yuuTBIBaIOTCS CAEAYIOLIUE TO3ULUN:
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—  TpeOOBaHMs, YCTAHOBIECHHBIE NOTPEOUTENSAMH K MPEAOCTABICHUIO TPOAYKIIMH
CI'CILY;

— TpeOOBaHUs, HE ONPEHCICHHBLIC MOTPEOUTENEM, HO HEOOXOAUMBIE IS
NPEAOCTAB/IEHUS] KAUECTBECHHOM MPOAYKLIUN;

— HOPMATHBHBIE W PETYJIMPYIOLIME TpeOOBaHWS, MPUMEHUMBIE K MPOAYKIUH
CI'CITY;

—  moOble 1onoHUTEIbHBIEC TpeOoBaHus, HeoOxoaumeie CI'CITY.

TpeboBanus mnoTpeOUTENEH ONPEACNAOTCS B COOTBETCTBYIOLIMX MpPHKa3ax
MunucrepcrBa oOpazoBanuss U Hayku Poccuiickoil denepauuu, ABYyX U Tpex
CTOPOHHMX JIOrOBOpaxX Ha OKAa3aHUE pa3IMYHOrO BHUJAa OOPa30BaTE/ILHBIX YCIYT B
cootBercTBUM ¢ podunem CI'CITY.

8.2.2. Ananu3 TpeboBaHM, OTHOCSIIMXCS K TPOILYKIIUH

8.2.2.1. Ha srane nnanupoBanusi pykoBoactsoM CI'CITY ocywectsisercs aHaius
TpedoBanmii, oTHOCAIMXCA K npoaykuuu CI'CITY. 10T ananu3 o0ecneunBacr:

— omnpeaeneHue TpedoBanuii, oTHOCAImMXCs K npoaykuun CI'CITY

— corjlacoBaHie TpeOOBaHUN KOHTPAKTOB C MOTPEOUTENISIMU, OTJIMYAIOIIUXCS OT
c(hopMyIIMPOBAHHBIX paHEE;

— ycranoBieHue cnocodHocTr CI'CITY BeIMONMHUTH TPEOOBAHKS MOTPEOUTENEN.

8222, B ciyyae ecnu noTpeOMTENH HE BBIIBUIalOT JIOKYMEHTHPOBAHHBIX
tpedoBanuii, pykosoactBo CI'CIIY mnoarsepikmaer TpeOoBaHUsl, OTHOCSALIMECS K
npoaykumu CI'CITY no ux npuHsatHs B padOTy MOCPEACTBOM COCTaBICHUS W
COIJIacOBaHUsl € MOTPEOUTENIEM COOTBETCTBYIOLIErO JOKYMEHTa (JOroBOpa, 3asiBKH)
(mpy HEOOXOAUMOCTH ).

8.2.2.3. B cnyuae u3meHenus tpedoBanmii, oTHocsammxes Kk npoaykuuu CI'CITY,
pykoBogactBo CI'CITY oOecneunBacT BHECEHME WM3MEHEHMI B COOTBETCTBYHOILME
AOKYMEHTbl M O3HAKOMJIEHME 3aMHTEPECOBAHHOTO TMEpPCOHANa C HM3MEHMUBILIMMMCS

TpeOOBaAHUSMMU.
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8.2.2.4. JlokyMeHTHpPOBaHHOM wuH(poOpMalyeil nmo  pe3yabTaram  aHaau3a
TpeboBaHWii mOTpeOUTENE W JACUCTBHMSAM, BBITEKAIOUIMM W3 aHAIM3a, SBISIOTCA
CJIEIYIOLIAst JOKYMEHTUPOBAaHHAst UH(popMaLus:

—  JIOTOBOPBI C MOTPEOUTEIISIMH,

— TPOTOKOJBI 3acenaHwii kadenp, YdeHoOro coera, pekropara, YueOHO-
MeToauueckoro copera CI'CITY;

— MpUKasbl 0 3a4uciicHUud (0O(hOPMIISIIOTCS MOC/IE aHAIM3a BXOAHBIX JAHHBIX I10
CIECAYIOIIMAM  KATeropusM OOYyYarOMXCs: JACTU-CUPOTHI, WHBAIW/BI, LIEJIECBUKH,
no0euTeu BCEPOCCHICKOM OJTMMITHA/IBI LIKOJIBHUKOB, 00YYaIOIIMUECs 3a CUET CPEACTB
(enepanbHOro Or0KETa U HA OCHOBE JI0roBOpa 00 00pa3oBaHuM ),

— ycnosus npuema B CI'CITY.

8.2.3 Cpa3b ¢ NOTPEOUTENSIMHA

CI'CITY onpenenuiia 1 OCYLIECTBIISET PE3YyJIbTATUBHBIC MEPBI M0 MOAACPIKAHUIO
CBSI3U C MOTPEOUTENSIMH, KaCAIOILEHCS:

— wuHpopmanuu o Beinyckaemoii npoaykuuu CI'CITY;

—  IPOXO0KIEHUS 3alPOCOB, J0rOBOPOB WIH 3aKa30B, BKIIKOUAs [IONPABKU K HUM,

— 00parHOM CBA3W OT MOTPEOMTENEH, BKIKOUAs KANO0bI W MPEITIOKECHUS
NOTPEOUTENEHA.

Jns  s¢dpdextuBHOro B3aumoaeicTBust ¢ norpedurenssMu B cetd  MHTepHer

¢ynkumonupyer cadt CI'CITY www.Sgspu.tu, KOTOPbIA COACPIKUT aKTyaIM3UPOBAHHYIO

uHpopmaryto o npoueccax CI'CITY st Bcex Kateropuii noTpeOuTenei.

Llens ocywmecTeiaenus mapketuHrooi naesrensHoctd B CI'CITY — npoasukenue
HayuHO-00pazoBateibubix yeayr CI'CITY, nopaepxkanue OnaronpusiTHOr0 MMUKA
CI'CITY, noBBILICHUE YIOBIETBOPEHHOCTH 3aMHTEPECOBAHHBIX CTOPOH (MOTPEOMTENH,
PYKOBOJCTBO, MOCTABLIMKH, MAPTHEPHI, PAOOTHUKM OPraHU3aLIUN ).

Mapketunroseiii npouecc B CI'CITY mpeanonaraét MOHUTOPUHI PETMOHATIBHOTO
pbIHKa 00paszoBaTenbHbIX yeayr U nosuumonupoanue CI'CITY Ha OCHOBE KOMIUIEKCA

pexnamabix U PR- meponpustuii. Mapkerunrosas aesrensHocts CI'CITY nosmkHa



31
cremy 1SO 9001:2015 Sl
Munoopaaykn Poccnn T'OCT P UCO 9001:2015 PK

CucreMa MEHE/KMEHTA KAaYecTBa. P)‘ROBOIICT BO 110 RAYCCTBY

CrocoOCTBOBATh OOECMEUEHUIO TOBBIIIEHUSI KayecTBa 00pa30BaTENbHBIX YCIYT B
COOTBETCTBUM C MOTPEOHOCTAMM 3aMHTEPECOBAHHBIX CTOPOH U ¢ [lonuTukoii B o0nactu
KauyecTBa.

[lopsinoK OpraHu3anuy U OCYLIECTBIICHHSI MAPKETUHIOBOM 1€ATEIbHOCTH OIUCAH B
cneuupukammm  npouecca CI'CITY-CII-IIPB-7.3 «Opranuzaius MapKeTUHTOBOM
JESTEILHOCTI.

8.3. IIpoextupoBanue u pazpadoTka

[TopsAnOK OCYLIECTBICHUs NEATENBHOCTH MO MPOCKTHPOBAHUKD M Pa3padOTKe
oOpasoBarenbHbIX porpamm onucal B cnerudpukanmu npouecca CI'CITY-CII-ITPB-8.3
«ITpoextupoBanue M pazpaboTka OCHOBHBIX MPO(PECCHOHAIBLHBIX 00pa3oBaTEIbHBIX
MpOrpaMM BhICHIETO 00pa30BaHKs — MporpamMM OakanaBpuar, MPorpaMM CreHUaInTeTa
u  nporpamm  maructparype»,  CI'CITY-CII-ITPO-8.5-05  «IIpoekrupoBanue
JOMOJIHUTENIBHBIX 00pa30BaTe/IbHBIX IPOrpaMM U peaiu3aius yueOHOro mnpouecca mno
HUM.

8.4. 3akynku

8.4.1. [1pouecc 3akymnok

8.4.1.1. llenp ynpaBnenus 3akynkamu maud Hyxa CI'CITY — cooTBeTcTBHE
3aKyTUICHHOW npoaykuuu TpedoBanusam, yctaHoBiaeHHbIM CI'CITY k 3akynkam. Tun u
CTEMEHb YIPABJICHUS, MIPUMEHSEMBIEC 10 OTHOLICHUIO K MMOCTaBUIMKY W 3aKYIJICHHON
OPOAYKLMH, JOJDKHBI 3aBUCETb OT €€ BO3ACHCTBMS HA NOCICAYIOLIUE CTaauH
YKM3HEHHOTO LIMKJIa 00PAa30BaTENbHON YCIYTH.

8.4.1.2. CI'CITY ocyleCTBISIET CICAYIOUIME BUBI 3aKYOK:

— yueOHoe U J1aboparopHoe 000pyI0BAHUE;

—  KOMIIBIOTEPHI M OPITEXHUKA,

—  CTPOMTEIIBHBIE, PEMOHTHBIE PabOTHI;

— yueOHas U METOAMYECKAs JINTEPATYPA,

—  KaHLENSAPCKHUE TOBAPbI, XO3WCTBEHHBIE CPE/ICTBA;

— Jpyras OpOAYKUMsT WM APYyrue YCJAyrd, HE BOLICANIME HU B OJHY W3
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BBILLIETICPEYMUCIICHHBIX KATETOPHIA.
8.4.1.3. OueHka u BbIOOP MOCTABILMKOB TPOMU3BOAUTCS HA OCHOBE UX CMIOCOOHOCTH
MOCTaBIATL NPOAYKUHMIO B coorBercTBUM ¢ TpedoBanusmu CI'CIIY Ha ocHoBaHuU
YCTAHOBJICHHBIX KPUTEPUEB 0TOOPA, OLICHKHM U IOBTOPHOMN OLIEHKHU.
8.4.1.4. [InannpoBaHWE 3aKyNOK OCYUIECTBIAETCS HA OCHOBAHWUM YTBEP)KICHHBIX
pektopom CI'CIIY 3asBOK Ha 3aKynky OT PYKOBOAUTENEH  CTPYKTYPHBIX
noapasaenenuit CI'CITY. B pesynbrare cOopa, COPTUPOBKM W aHaiu3a 3asBOK OT
NOJAPA3ACNEeHUI OT/IEN KOPHOPATUBHBIX 3aKYNMOK M TOProB (OPMHUPYET MiaH 3aKymoK

CI'CI1Y na nepuon. biiok-cxema 3aKynok MpuBeAeHa Ha PUCYHKE 1.
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3asABKI Ha 2aKVIIKY OT CTPYKTVPHEIX MOApas1ene i

Onpeaenenne norpedHocTn B TMI 11 yemyrax

9

{cOOp. COPTHPORKA Il AHATIIE 3a4BOK OT MOJApa3ieneHIil)

(CocTaBIIEHIIE IVTaHA 3aKY ITOK Ha TIepHo,I

(.')I'IPC,IIC."ICHIIC crocooa NPpOBCICHITA 3aKVIIKII

9

=3

BriGop nocraenyika

2

?ZICE,'_IIIHUE KOMIICCIHII ITO 2aKVIIKaM

(ITporokom)

[Toaroroeka 1 saKmodeHIIE KOHTPAaKTa ¢ MMOCTaBIIIIEOM

g

IMTocraeka TMIL] / paGot / yenyr

BXO,III'IOﬁ KOHTPOEL '3-(\1\'}'11861“0[1 IIPOIY KL

3

Pucynok 1. briok-cxema ocyuiecrsiienus 3akynok B CI'CITY
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8.4.2. Uudopmariims mo 3akynkam

8.4.2.1. 3akonomarenscTBOM Poccuiickoii ®enepaumn (DenepaibHblii  3aKOH
Poccuiickoii deaepauun ot 05 anpens 2013 r. Ne 44-D3 «O KOHTpaKTHON CUCTEME B
cepe 3akynok TOBApoB, PadOT, yciayr s OOECHe4YeHWs TOCYJAPCTBEHHBIX H
MYHULMMNATBHBIX  HYXKI») TOPEAYCMOTPEHbI CIEAYIOMME CMOCOOBl 3aKyNKWA IS
rOCYJapCTBEHHbBIX HYKI:

1) myteM npoBeaeHUss TOProB B (hOpME KOHKypca, B TOM YHCJIE ayKLMOHA B
ANIEKTPOHHOI Gopme;

2) 6e3 mpoBeACHUs TOProB (3anpoc KOTUPOBOK, Y €IMHCTBEHHOIO MOCTaBIIMKA
(MCnoJIHUTESIS, TOAPSAUYMKA)).

8.4.2.2. 3akynka y eaumHCTBeHHOro mnoctaBmuka npumensercs CI'CITY Ha
OCHOBaHUM CT.93 DeaepanbHOro 3akona Poccuiickoit @eaepammu ot 05 anpens 2013 r.
Ne 44-03.

8.4.2.3. B mobom cnydyae uwHpOpManuMs MO 3aKynkaM JO/DKHA OMHMCHIBATH
3aKa3aHHYIO MPOAYKIMIO/YCIYTY, BKIKOYAs, TA€ 3TO HEOOXOAMMO:

- TpeOOBaHUS K YTBEPKACHUIO NPOAYKLUUH, HPOLUEAYP, MPOLECCOB U
000pyI0BaHM S MOCTABIINKA;

- TpeOOBaHNUs K KBaTU(PUKALMK MEPCOHANA MOCTABIIMKA,

- TpeboBanus k CMK nocrasiuuka.

8.4.2.4. Pykooacteom CI'CITY wMoxker ObITb NPOBEACHA BHEOYEpPEIHAs
NEPEOLIEHKA TOTO WJIM MHOTO BHEHIHETO NOCTaBIMKa. OCHOBHOW KPUTEPHiA MPOBEACHUS
BHEOUEPEAHOH MEPEOLEHKH — HAPYLIEHUS] BHELIHUM IMOCTABILUKOM YCIIOBUI MOCTABKH.

8.4.3. Bepuduxkauus 3aKyIUI€HHON MPOLyKIUU

8.4.3.1. HeoOXx0auMOCTh OLIEHKM BO3MOKHOCTEH BHEIIHETO TOCTaBIIMKA W
KOHTPOJSI XOAAa MCMOJHEHHMS MM JOrOBOpPa MO MECTY HaxXOKIEHHWsS BHEHIHETO
MOCTABIIMKA OTOBAPUBAIOTCS B JOTOBOPAX HA 3aKYIIKY.

8.4.3.2. BXOAHOH KOHTPOJb 3aKymaeMmMoW TMPOAYKUMH  OCYLICCTBISAETCS

MatepuanbHO-0TBETCTBEHHBIMH Juuamu CI'CITY B cooTBeTCTBUM C TPEOOBAHUSMU K
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Ka4eCTBY, TEXHHUYECKMM  XapaKTePUCTUKaM, 0€30macHOCTH, (PYyHKIMOHAIBHBIM
XapaKTePUCTUKAM M MHBIM TOKA3aTeNsIM, CBA3aHHBIM C OINPEACIECHUEM COOTBETCTBHUS
TOBApOB, padOT U YCIYT YCIOBUSIM JIOTOBOPOB HA 3aKYIIKH.

84.3.3. B ciyyae BbISIBICHHS HECOOTBETCTBUS 3aKYIUICHHONW MPOAYKLIAU
oopmasieTcss MPETEH3Msl BHEIIHEMY TOCTABIIMKY OO0 YCTPAHEHMM HEKAUECTBEHHOM
MOCTABKU TOBApPOB, padOT U YCIIYT.

8.4.4. Ananu3 ynpasjicHHs 3aKyIKaMu

8.4.4.1. KonTpakTHas cnyk0a MPOBOAMT aHAIM3 PadOThl € MOCTABIIMKAMH B
4aCTU 3aKJIIOUEHUS JIOTOBOPOB M KOHTPOJISI UX BBIMOTHEHHUS.

8.4.4.2. Ha ocCHOBaHMM JaHHBIX O pe3yJbTaTax BBINOJIHEHUs IUIAHA-rpaduka
pPa3MEILEHMs 3aKa30B HA MOCTABKM TOBAPOB, BBIMOJHEHHWE padOT, OKa3aHWE YCIIyT JUis
Hyxa CI'CITY, a Takke aHaim3a pe3ysibTaroB padOThl ¢ MOCTABIIMKAMM HAYaJIbHUK
KOHTPAKTHON Ci1yKObl COCTABJIIET €KErOAHBIA OTYET O pa3MELICHMM 3aKa30B Ha
MOCTAaBKA TOBApPOB, BBIMOJHEHMM padoT, okazanue ycayr ans Hyxa CI'CITY (B
cBoOokHOi  (opme) ans  pexkropa CI'CITY. PykoBOACTBO aHANM3UPYET TaKue
nokazareau padoThl OTAe/la KOPINOPATUBHBIX 3aKYNOK M TOProB Kak oOecneueHue
CI'CITY Bcemu HEOOXOAMMBIMM MATEPHAIBHBIMM PECYPCaMU TPEOYEMOro KavecTBa M
UX PAlMOHAIBHOE MCTIONB30BAHHKE.

8.4.4.3. Konuio oTueTa Ha4yaJlbHUK KOHTPAKTHON ciyxObl Hampasiser [1PK,
KOTOPBIA WUCMOJB3YET NaHHYI0 WH(OpMALUIO I COCTaBleHUsl exerogHoro Oryera
[TPK o ¢pynxmmonupoBanun CMK.

8.5. ObecneueHue NpoM3BOACTBA U OOCTYKUBAHUS

8.5.1. YnpasneHue npou3BoACTBOM U 00CTYKUBAHUEM

CI'CITY nnanupyer W 00€CEeuMBacT MPOM3BOJACTBO U OOCIIYy)KMBaHWE B
YIPABISEMBIX YCIOBHSIX, KOTOPBIE BKIIFOUYAKOT CJIEAYOLIEE:

a) uH(pOpPMaLMIO, OMMCHIBAOIIY IO XapakTepucTuku npoaykiuu CI'CITY,

0) Hanmuumre pabounx (METOAMYECKMX ) MHCTPYKIIHIA;

B) MPUMEHEHHE MOAXOASIIETO (COOTBETCTBYIOLIET0) 000PY10BAHMUS,
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I') HAJTMYKE U PUMEHEHNE 000PYA0BaHMSI [7Isi MOHUTOPUHTA U U3MEPEHUIA;

1) TPOBEACHNE MOHUTOPUHIA U U3MEPEHMIA,

€) OCYILECTBJIEHUE BBIMYCKA, IOCTABKK U JCHCTBHUIA NMOCIE NOCTABKUA MPOAYKLUU
CI'CILY.

bonee noapoOHO  AEATENBHOCTH MO  OOECMEUEHWI0 TMPOM3BOJACTBA M
o0C/Ty)KMBaHUsl OMKCAaHA B CICAYIOUMX JOKYMEHTax (creuu@ukanusx MpoLEecCcoB)
CMK CI'CITY:

- CI'CITY-CII-ITPB-8.3  «IlpoexktupoBanue #  pa3pabOTKa OCHOBHBIX
npodecCOHATBHBIX 00pa30BaTEIbHBIX TPOrPAMM BBICILIEr0 00pa30BaHKs — MPOrpaMM
OaxanaBpuara, IpOrpamMmm CreqUuaITeTa U MPOrpaMm MarucTpaTrypbi»;

- CI'CITY-CII-ITPO-8.5-01 «Opranusauus [J0BY30BCKOW TMOATOTOBKH U
NpUemMa CTyIEHTOBY;

- CI'CITY-CII-ITPO-8.5-02 «¥YnpaBieHHUe BOCHUTATEJIBHOW M COLMAIILHOM
paloTo¥ ¢ O0yHArOIUMUCS)

= CI'CITY-CII-ITPO-8.5-03  «Opranuszanms  peajM3allid  OCHOBHBIX
npo(ecCUOHATIBHBIX 00pa30BaTEIbHBIX TPOrPaMM BBICIIEr0 00pPa30BaHUs — MPOrpaMM
OaxanaBpuara, MporpamMm CreUaIuTeTa U MPOrpaMM MarucTpaTyphi»;

— CI'CITY-CII-ITPO-8.5-04  «YmpaBieHHEe  HAYYHO-HCCIEN0BATENBCKON
NESITEILHOCTBION,

- CI'CITY-CII-ITPO-8.5-05 «[TpoekTupoBanue JIOTIOJIHUTEIIbHBIX
00pa3oBaTeNbHBIX MPOrpPaMM U peanu3aliys yueOHOro npouecca no HumM»,

- CI'CITY-CII-ITPB-7.1 «Opranuszauusi aaMUHUCTPATUBHO-X035ICTBEHHON
AESITETBHOCTIY,

- CI'CITY-CII-ITPB-7.3 «Opranusanms MapKETUHTOBOM JEATEIBHOCTHY.

8.5.2. Banupanus npoueccoB o0ecneueHus Mpou3BOACTBA U 00CTYKUBAHUS

8.5.2.1. OcnoBHbie mnpoueccsl Bbimycka mnpoaykuun CI'CITY otHOCATCS K
NpoLEccam, Pe3yiabTarbl KOTOPBIX HENb3s MPOBEPUTH MOCPEACTBOM MOCIEMYHOIIErO

MOHHUTOPpHHIa WIKW U3MEPCHUsA, T.C. HCAOCTATKH MNPOLCCCOB CTAHOBATCA OYCBUIHBIMH
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TONBKO BO BpeMsi BbiMOJHEHMs BbiMyckHuKaMu CI'CITY cBoux (yHKIMOHAIBHBIX
o0s3aHHOCTEH Ha pabodeM MecTe, MO3TOMY OCHOBHBIe mporeccsi CMK CI'CITY
MOUIe)KAT BAJIUJALIMH.

8.5.2.2. CI'CI1Y obecrieunBaeT NpoBEACHUE YEPE3 3alITaHUPOBAHHBIE UHTEPBAJIBI
BPEMEHM MEPOMPUATUH TO BaIMAALMKA OCHOBHBIX MPOLIECCOB, MOATBEPIKIAOIINX
CIIOCOOHOCTH OCHOBHBIX IPOLIECCOB JOCTUIaTh 3alUIaHUPOBAHHBLIX PE3YJIBTATOB.
3anucsMu, MOATBEPIKAAIOLUMHU [TPOBEICHUE BATUIALUN, SBIISFOTCSL:

— JULEH3US HAa OCYIIECTBICHUE 00pasoBarenbHoil aestenbHocTn CI'CITY,

- CBUJIETEJILCTBO ~ IOCYJAPCTBEHHOW  akKpeauTauuud  o0pazoBaTebHON
aestenbHocTH CI'CITY,

- ceprudukar coorBercTBus TpedoBanusm ['OCT P MUCO 9001:2015 (ISO
9001:2015);

- CBUJIETE/ILCTBA O NOBBILICHUH KBATU(PUKALUY [IEPCOHATIA.

8.5.3. UneHTuukamys u npocnekuBacMocThb

8.5.3.1. Maentudukauus v npocnexuaemocts npoaykuun CICITY sBnsercs
TpeOOBaHUEM, YCTAHOBJICHHBIM 3aKOHOATENbCTBOM Poccuiickoit denepauuu. B
CI'CITY uneHTuuKkanus npoayKiun 00ecneunBaeTcs NoCPEeaACTBOM:

— BbIJIAYM  CIICHMANBHBIX MEPCOHANBHBIX JIOKYMEHTOB, MOATBEP)KIAOLIMX
craryc O0Oydarommxcs (CTYJCHYECCKH Ouer, 3a4eTHas KHWXKKA, JOKYMEHT 00
oOpa3oBaHuM U (WJIK) KBATU(PUKAKALIMH ),

— BEJICHHS CIELUAIBHBIX JOKYMEHTOB MO PETMCTPALMU TEKYLIEH MPOBEPKH
3HAHUMN, YMEHUMN, HABLIKOB, KOMIIETEHLUI 00y YatOIIUXCs, IPOMEIKYTOYHONH U UTONOBOM
arrecrauuMu  (KypHaln — OpenojaBareneii, — 5K3aMEHALMOHHbIE M 3a4YETHO-
JK3aMECHALIMOHHBIE BEJIOMOCTH, NIPOTOKOJIBI peueHuii roCy1apCTBEHHOMN
9K3aMEHAIMOHHOW KOMUCCHH M T.I1.);

— YKa3aHWs ~ TMEPCOHAIBHBIX  JaHHbIX  oOywarommxcs  (OHMO) B

COOTBETCTBYIOIIMX JOKYMEHTaXx y4yeOHOro rmpouecca (Cnucku Y4eOHBIX Tpymr,
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JKYPHaJIbl ~ MOCEHIAEMOCTH,  SK3aMEHAIMOHHBIE W 3QUETHO-3K3aMEHALlMOHHBIC
BEJIOMOCTH);

- M3/1aHUs IPUKA30B, PACOPSHKEHUNA PYKOBOICTBA, PErYJIMPYIOLIMX BBITYCK
NPOAYKLHH.

8.5.3.2. IlpocnexuBaemocts mnpoaykuun CI'CITY  obGecneunmBaeTcss  mo
NEPCOHANIbHLIM ~ JaHHbIM  oOyvarowmuxcs (DHUO), perucTpalMOHHBIM — HOMEpam
BBIMYCKACMbIX JOKYMEHTOB, MO Ha3BaHUIO M KOJAY HAlpaBJICHUsT MOArOTOBKU
(cnenuanbHOCTH ).

8.5.4. YnpasneHue COOCTBEHHOCTBIO NOTPEOUTENS

8.5.4.1. CI'CI1Y nposieisieT 3a00Ty 0 COOCTBEHHOCTH NMOTPEOMUTEIICH, TTOKA OHA
Haxomutcs mnoxa ynpaeneHuem CI'CITY wunmm ucnons3yercs ero. K coOcTBEHHOCTH
NoTpPeOUTENEH OTHOCATCSA: MAOKYMEHTHI OOYyYarolMXCs, HaxoAasuimecs B padboTe B
nogpazaenenusix CI'CITY u camu oOywaromuecs, HaxXOJSIIUMECs HA TEPPUTOPUU
CI'CILY.

8.5.4.2. PyxosoactBo CI'CITY obecneunBaeT uacHTU(PUKALKIO, BepU(DUKALNIO,
COXPaHHOCTh W 3aUIUTy COOCTBEHHOCTU NMOTPEOUTEIS, HAXOISILIEHCS MO/ YIIPaB/ICHUEM
CI'CIlY. B cnydyae HEBO3MOKHOCTM OOECNEYUTH COXPAHHOCTH M 3AlUUTY
COOCTBEHHOCTH mMOTpeduTens 000l pabOTHUK COOTBETCTBYHOILETO MOAPA3ACTCHUS
CI'CITY pomkeH He3aMeUIUTENILHO U3BECTUTh PYKOBOJCTBO O JAHHOM (DaKTe B YCTHOMU
WIH MUCBMEHHOM (popme.

85.43. B cnyuwae yTepu, NOBPEKIACHWS WIA TPU3HAHUS HETPUTOAHON
COOCTBEHHOCTH MOTpeduTens Ui ucrnoib3oBanus pykosoactso CI'CITY opranusyer
paccieioBaHue, 10 pe3yabTaTaM KOTOporo cocrasisiercs akT. OTyeT o0 JaHHOM (pakTe ¢
pe3ynbTaTaMMu pacciaeaoBaHus B 0043aTENbHOM MOPSIKE HAMPABISAETCS MOTPEOUTENIO,
orBeTrcTBeHHbIt — [IPK. JlokymeHnTupoBaHHas wuHpopmamms o0 Takux (akrax
NOJACP/KUBAIOTCS B pab0veM COCTOSIHMM B JI€ax OOIIEro OTAena.

8.5.5. CoxpaHeHue NMpoayKIUH
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8.5.5.1. CI'CI1Y obecneunBaet coxpanenue u coorserctBre npoaykuun CI'CITY
B TMPOLIECCE €€ BBIMYCKA M TMPEAOCTABICHUS B COOTBETCTBUM C TPEOOBAHMAMHU
BHYTPEHHUX HOpMartuBHbIX  Aokymentos CICITY, ®I'OC BO wu apyrux
pernaMeHTUPYIOIUX BHEIIHUX HOPMATUBHBIX JOKYMEHTOB.

8.5.5.2. B CI'CI1Y peiictByeT LIeHTp COACHCTBHUS CTYACHUYECKOW 3aHATOCTH M
TpyaoycTpoiicTa BelyCKHUKOB CI'CITY, cOTpyAHUKM KOTOPOro 0Ka3bIBAKOT [MOMOLLb B

TPYHAOYCTPOMCTBE.

9. OueHuBanme JeATeIbHOCTH

9.1. MOHUTOPUHT, U3MEPEHUSL, aHAJIU3 U OLICHUBAHUE

9.1.1. OOopynoBanue s MOHUTOPHUHTA M M3MEPEHUN HAXOAUTCS TOJ
YIPaBJIE€HUEM OTBETCTBEHHOTO MEPCOHANA, KOTOPBIN OCYILECTBISET BCE HEOOXOAMMBIE
JEHCTBUS 110:

- MOBEPKE COOTBETCTBUSI B YCTAHOBIICHHBIE MEPUOABI WM TEPEA €ro
PUMEHECHUEM;

- BHECCHUIO W3MEHEHMH 10 Mepe HeoOXOAMMOCTH, B T.4. B Cllydae
BO3MOYKHOCTH MOJTyYEHHS HEACHCTBUTENbHBIX PE3YJIbTATOB U3MEPEHUS;

— 3aUIMTE OT MOBPEKIACHHUS M YXYALIEHHS COCTOSHUS B XOjA€ oOpaiieHus,
TEXHUYECKOTr0 00CITY)KUBAHUS U XPAHECHUS;

- OLEHKE M PEerucTpauud MPABOMOYHOCTH MPEAbIAYIIMX PE3yJIbTaTOB
MU3MEPEHUS, €CM OOHAPYIKEHO, YTO 000PYI0BAHUE HE COOTBETCTBYET TPEOOBAHUSM;

- NPUHATHIO COOTBETCTBYIOIIMX JICHCTBMA B OTHOLICHHWM HETrOJHOrO
0o00opyaoBaHus,

- NOICP’KaHUIO B pabovyeM COCTOSIHUM 3aMMUCell Pe3yJIbTaTOB MOBEPKH.

9.1.2. B pabGounx nporpammax aucuuniaud (mpaktuk) CI'CITY, OGannbHo-
PEHTHHIOBBIX ~ KapTaxX, (OHAAX OLEHOYHbIX CPEACTB YCTAHOBIEHBI  METOJIbI

MOHHMTOPHUHTA ¥ M3MEPEHMsI, a Takke 000PYIOBAaHUE Al MOHUTOPUHIA U M3MEPEHNS,
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HEOOXOaMMBIE Uil  OOECTEUYEHMs  CBMJCTENILCTBA  COOTBETCTBHS — MPOAYKIMU
YCTAHOBJIEHHBIM TPEOOBAHUSM.

9.1.3. B obpasosarensHoM npouecce CI'CITY npumensier ciieayomue pecypesl
JU11 MOHUTOPUHTA U U3MEPEHUIA:

— nabopaToOpHOE M3MEPUTENBHOE 000pYya0BaHHE (OTBETCTBEHHBIM MEpPCOHA
— COTpYAHUKH Kadeap);

- HJICKTPOHHBIE TEXHUYECKUE CPEeACTBA (KOMIBIOTEPHI) U COOCTBEHHBIE
KOMMBIOTEPHBIE ~ MPOrpaMMHBIE  CPEACTBA  JUis  MPOBEACHUS  TECTMPOBAHHUS
oOyuaromuxcst (OTBETCTBEHHBI MEPCOHAT — COTPYAHMKH OTAEIa IPOrpaMMHO-
TEXHUYECKOro 00ecrneyeHus ),

— (OHIBI OLEHOYHBIX CPEACTB Uil MPOMEKYTOYHOM arTecTauuu |
rOCyJapCTBEHHOI UTOTOBOM aTTeCTALMK MO OCHOBHBIM 00Pa30BaTeIbHBIM TPOrpaMMaM
BbICLIEr0 00pa3oBaHus (OTBETCTBEHHBIN MEPCOHAN — 3aBeAYyIOIIUE Kadeapamu ),

- QHKETBI, OMPOCHBIC JMCThl (OTBETCTBEHHBIH MEPCOHAN — BIAACTbIIbI
TIPOLIECCOB).

9.1.4. JlaGopatopHOE€ U3MEPUTEILHOE  O0OpPYAOBAHME  MEPEd  KaXKIbIM
NPUMEHEHUEM  TOJBEPracTcs  MEPUOJUYECKONW  MPOBEPKE  PadOTOCIOCOOHOCTH
OTBETCTBEHHBIM MEPCOHANIOM Kadeap B COOTBETCTBUU C TEXHUUYECKOW AOKYMEHTALMEH
Ha JaHHOE 000PY/I0BaHUE.

9.1.5. DnexrpoHHble TeXHUUYECKHE cpenacra ¢ ycraHovieHHod B CICITY
NEPUOJMYHOCTBIO  MOJBEPrarOTCs MPOBEPKE HA  COOTBETCTBHE  TPeOOBAHMSM,
NPEABSBISEMBIM K MAaTEPUAILHO-TEXHUYECKOMY 00€CIEUEHUI0 yueOHOro npoLecca.

9.1.6. ®DOHABI OLEHOYHBLIX CPEACTB Ui MPOMEKYTOUYHOH arTecTauuu u
rOCyJapCTBEHHOI UTOTOBO# aTTECTALMK 1O OCHOBHBIM 00pa30BaTeIbHBIM TPOrpaMMaM
BBICHIETO 00pa30BaHUsl €XKETOJHO OOHOBJISIOTCS B COOTBETCTBUM C M3MEHEHHMSIMM,
BHOCUMBIMH B cojiepykanue aucuuiuing, B OI1OIT BO, B @I'OC BO.

9.1.7. CI'CI1Y nynaHupyeT ¥ OCYLIECTBISET BHEAPEHUE MPOLECCOB MOHUTOPUHTA,

HU3MEPCHUSA, aHaIn3a U YIIYUIICHUA C LIECIIBbHO:
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- nemMoHcTpaumu  cootBercTBus  npoaykuuu  CI'CITY  TpeGoBanusm
noTpeOUTENEH, 3aKOHOAATENBHBIM TPEOOBAHUAM M TPEOOBAHUSAM KOHTPOJIMPYHOLIUX
OPraHoB;

- obecneuenust coorsercTBuss CMK tpebosanusm [SO 9001:2015 (I'OCT P
HUCO 9001-2015);

- NIOCTOSIHHOTO MOBBILIEHUS pe3ysibTatuBHOCTH CMK.

9.1.8. Ilpu ocyumecrBiennn ganHoil pedrensHoctd CI'CITY  npumenser
CJIEIYIOIIMAE METO/IbI [UTSl PEAIM3ALMM 3aIJIAHMPOBAHHBIX MEPOTIPUSTHIA:

- MOHUTOPHHT U U3MEPEHUE YIOBIETBOPEHHOCTU MOTPEOUTECI;

- BHYTPECHHUE AY/IUTHI,

- MOHUTOPDUHI ¥ M3MEPEHUE TPOLECCOB (OLIEHKA PE3yJIbTATUBHOCTH
npoueccoB CMK, onenka pedynpratuBHoctd CMK B enom).

9.19. B CI'CIIY npumeHsieTcss CTaTUCTUYECKUH METOH I OLEHKH
pesynsraruBHOCTH CMK B nienom. J{o T€X mop, moka pe3ynbTarsl IPOBEPOK HA Pa3HBIX
JTanax MpoLecca HAXOAATCS B NpeAenax ONPEAEIEHHOr0 IOMyCTUMOrO Iuana3oHa,
CUYMTAETCS, YTO CUCTEMA HAXOAUTCS MO/ KOHTPOJIeM. Pe3ynbTarel IPUMEHEHUS JTAHHOTO
CTaTUCTUYECKOTO  METOoAa  OTpaxawTcs B exerogHoM  oryere [IPK  mo
pesynsraruBHocTH CMK CI'CITY.

9.2. Y10BIETBOPEHHOCTb NOTPEOUTENEH

9.2.1. MOHUTOPUHI UM U3MEPEHUE YJIOBJIETBOPEHHOCTU  MOTpeOUTENEH
O0a3upyroTcs Ha OCHOBE aHaim3a MHQPOpMAlMM, TONYYEHHOW MO pe3yjbTaram
AHKETUPOBaHUs (OMpoca) MoTpeOuTeIIeH.

9.2.2. Ha OCHOBaHUM JaHHBIX MCCAECAOBAHUMN, PE3YJIbTATOB BBIMNOJIHEHUS IUIaHA
no ananudy yaosnerBopeHHocT mnotpedutenein CI'CITY Bnageneibsl OpoLECCOB
cocrapisatoT wis pexkropa CI'CITY oTyeTsl M0 KOKAOMY MPOBEJAECHHOMY MUCCIIEI0BAHUIO
(B MpoM3BONIbHOW (hopme), a TakKe MTOTOBBIM OTYET MO BBIMOJHEHUIO TUIAHA MO

aHanm3y yaosnetBopeHHocTH notpeduteneit CI'CITY (B cBoboaHO# popme).
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9.2.3. Konum otueroB Hanpapistorcs [IPK, KOTOpeIi MCNONb3yeT OaHHYIO
uHpopMaLuio 1 coctaBieHus exeroanoro ortyera [IPK o pyuxumonuposanun CMK.

9.3. Buytpenuuii ayur

B CI'CIIY npoBoadrcs BHYTPEHHHE ayauThl 4Yepe3 3aljiaHupOBaHHLIC
MHTEPBAJIbI BPEMEHU (HO HE PEkKE, 4eM | pa3 B y4eOHBIH N0/) C LENBK YCTAHOBICHUS
toro, uro CMK:

- cootBercTByeT TpedoBanusm [SO 9001:2015 (I'OCT P UCO 9001-2015) u
tpedoBanusm Kk CMK, ycranosnennsim B CI'CITY,

- Pe3yJIbTaTUBHO BHEAPEHA U MOJIEPKUBACTCS B PA00OYEM COCTOSTHHH.

bonee mnoapoOHO MOPSAOK IPOBEACHUS BHYTPEHHErO ayjauTa OINUCaH B
npoueaype CI'CITY-ITPLI-9.2 « BHyTpeHHHE TPOBEPKMY.

9.4. MOHUTOPHUHT ¥ U3MEPEHHUE MPOLIECCOB

9.4.1. Mounutopunr npoueccoB CMK He0oOX0auM It OLEHKU Pe3yIbTaTUBHOCTH
CMK u e¢ BmusHus Ha padory CI'CITY. JIns TOoro 4toObl CAenarbk BBIBOJABI O
pesyasratuBHOCTH CMK, HEOOX0AMMO CcHavajna ONPEACIUTh PE3YJIbTaTUBHOCTD
Ka@K/0I0 [IpoLecca, a NOTOM IPOAHAIIM3UPOBATL U O0OOIIMTE [10JTyYEHHBIE PE3YJILTATHI.
B CI'CITY npuMeHsHOTCS CAEAYOIME METOIBI MOHUTOPUHTA npoueccoB CMK:

— NPOBEACHUE BHYTPEHHUX U BHELIHUX ayJIUTOB (ITPOBEPOK);

- aHa/IU3 3allJIAHUPOBAHHBIX U BBIIIOJHEHHBIX KOPPEKTUPYIOLUX JCHCTBHIA,

- aHa/IN3 Pe3yJIbTAaTUBHOCTU IPOLECCOB U YPOBHEH UX COBEPLICHCTRA;

- nposencHue camooueHku aesrenpHoctu CI'CITY.

9.4.2. Ilo pesynprataMm NPOBEPOK MOTYT OBbITh OOHAPYIKEHBI HECOOTBETCTBUS
(HaOmroneHus) ¥ pa3padaTbiBaTbCs KOPPEKTUPYIOLLUE ACHCTBHS, HAMPABJICHHBIC HA
JAJIbHEHNIIIEE TOBBILIEHUE PE3YJILTATUBHOCTU NTPOLIECCA.

9.4.3. Pe3ynbTaTuBHOCTH MPOLECCA OMPEACHACTCS TEM, HACKOJBKO TOJHO
ACSITENBHOCTh M0 pEAM3alMyi  MPOLECcca COOTBETCTBYET CHUCTEME MOKa3arenei

PE3yNBTaTUBHOCTH MpolLiecca.
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9.4.4. PesynbratuBHOCTL mponeccoB CMK exeroano ouenuBaercs [IPK,
pykoBoautensmu npoueccoB CMK, 4neHaMM CEKLMM MEHEKMEHTAa KauecTBa
oOpazoBanust YMC, ayautopamMu B COOTBETCTBHM C YPOBHSIMH COBEPLICHCTBA
(omucanue ypoBHel coBepuieHcTBa Kaxkaoro mnpouecca CI'CITY mnpuseneHo B
cnenu(uKanmsax MpoLECCOB; Ha OTIAENbHBIE Tponecchl — B HacTosumeM PK), a Taxxke B
COOTBETCTBMM € OT4YeTOM-aHKeTol pykoBoaurtens mnpouecca CMK. [lokazarenu
pe3ysbratuBHOCTH npoueccoB CMK exeroHo nepecMarpuBaroTcst B COOTBETCTBUU €
n3MeHeHussMu B JokanbHbeIx aktax CI'CITY, a Takke B COOTBETCTBMM C BHEIIHMMHU
3anpocamu. Jlanueie 0 pe3ynbTatuBHOCTH IpoueccoB CMK Bkimouatotest B otuet [TPK
no anamuzy CMK.

9.4.5. Tlocne onpenenenus pe3ynbTaTiBHOCTH mpoueccoB CMK pykoBOACTBO
OPOBOAUT WX OLICHKY MO MPUHLMNY: Npouece (PYHKLUMOHUPYET HEPE3yJIbTaTHUBHO U
TpeOyeT BMELIATE/ILCTBA BLICLIET0 PYKOBOJACTBA, €CJIM HE OTBEYaeT Oosiblue, yem 60 %
rnoKasarenei pe3yJbTaTUBHOCTH.

9.5. MOHUTOPHHT ¥ U3MEPEHUE TIPOAYKLIUA

9.5.1. CI'CIIY ocyulecTB/IS€T MOHHUTOPUHI M U3MEPSET XapaKTEPUCTUKH
npoaykiu CI'CITY ¢ uenbto mpoBepku coOmoaeHus TpeOoBaHuit K HE. ITo
OCYILECTBJIETCS HA COOTBETCTBYIOLIMX CTaaMsIX TMpoLEcca BbIMYyCKa MPOAYKIHMA
CI'CI1Y cornacHO 3arulaHUPOBAHHBIM MEpONpUITHIM. CBUACTENILCTBA COOTBETCTBHUS
KPUTEPHUSIM MMPUEMKH TMOJACPKHUBAIOTCS B pab0yeM COCTOSIHUU. JlOKYMEHTHpPOBaHHas
uH(popMaIms, yKa3bIBaroIas JUI0, CAaHKIMOHUPoBaBiee Boimyck npoaykunu CICITY,
MOCTABJICHHOW MOTPEOUTENIO (CM. OMUCAHUE OCHOBHBIX Mpoueccos ¢ koaom [1PO).

9.5.2. Beinyck npoaykuuu CI'CIIY He ocywectsisercs, rnoka He OyayT
YIOBIIETBOPUTEILHO 3aBEPILIEHBI BCE 3AIUIAHUPOBAHHBIE MEPONPHUATHS, €CITH MHOE HE
YTBEPIKAEHO COOTBETCTBYIOIIMM  YIOJHOMOYEHHBIM WJIM, TAE 3TO NPUMEHHUMO,
NOTPEOUTENEM.

9.6. YnpaBlI€HHE HECOOTBETCTBYIOIIIMMH PE3YJIbTaTaMU MPOLIECCOB
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CI'CITY ofecneunBaer ynpapineHue u uacHtuukammio npoaykuuu CICITY,
KOTOpasi HE COOTBETCTBYET TpPEOOBAHMAM, C LEIbKO MPEAOTBPAILCHUS €€
HEMPEHAMEPEHHOr0 MCIOJIb30BaHust uau  nocraBku mnorpedureno. B CI'CITY
pazpaborana nokymentupoBanHas npoueaypa CI'CITY-ITPLI-8.7 nns onpeneneHus
CPEICTB  YNPABIEHWS, OTBETCTBEHHOCTM M TOJHOMOYMA s pabdoThl €
HecootrBercTByromei npoaykuueit CI'CITY.

9.7. Ananus J1aHHBIX

9.7.1. B CI'CI1Y ycTaHOBJEHbI, COOMPAIOTCS U AHAIM3UPYIOTCS AAHHBIE C LENbIO
JAEMOHCTPALMU MMPUTOHOCTH U Pe3yabTaTuBHOCTU (PyHKkuuoHuposanuss CMK, a Taxoke
OLICHKH BO3MOYKHOCTH /ISl OCYLLECTBIICHUS IOCTOSHHOrO yiyutienus CMK.

9.7.2. JlaHHBIMHU [JIsi QHATTM3a CITY’KaT, HO 3TUM HE OTPaHMYMBAOTCS:

— nHopmalys 00 yA0BIETBOPEHHOCTH MOTPEOUTENEH;

- coorBerctBue mpoaykuuum CI'CITY  TpeOGoBaHusM  noTpeduTEnei,
MEKIYHAPOAHBIM U HALIMOHATIbHBIM TPEOOBAHMSIM,

— xapaktepuctuku npoueccoB u  npoaykumm  CI'CITY, BO3MOXKHOCTh
[IPOBEACHUS KOPPEKTUPYIOLLUX ACHCTBHIA,

- MH(pOpMALMS O MOCTABILIMKAM.

9.7.3. Pe3ynbTaThl aHanM3a JaHHBIX OOCY/KIOAKOTCS HA  COBEIIAHUSX
pykoBoauteneid npoueccoB CMK u yuuthiBarorcss npu nposeneHuu anammza CMK
BeiciIuM pykoBozacteom CI'CITY.

9.8. AHanu3 CO CTOPOHBI PYKOBOACTBA

9.8.1. C uensro oOecnieyeHHsl MOCTOSIHHOM NPUTOJHOCTH, AJCKBATHOCTU U
pesynsraruBHocty CMK Boictinm  pykosoactBom CI'CITY  exeroano mnpoBoauTcs
anamm3 CMK.

9.8.2. HUcrounnkom uHpopmanmu ans asanuza CMK pykOBOJICTBOM SBIISIETCS
otuet [1PK, KOTOpPBI# COAEPIKUT CACAYIOYH HHPOPMALHIO:

a) pe3yJIbTaThl ayIMTOB (MMPOBEPOK);

0) oOparHas CcBs3b OT NOTPEOUTEINEH,
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B) QyHKIIMOHMPOBAHKUE MPOLIECCOB M COOTBETCTBUE MPOAYKIIIH,

I') CTaTyC KOPPEKTUPYIOLIMX JACHCTBUM;

1) MOCJIEAYIOIIUE ACHCTBHS, BEITEKAIOIUE U3 MIPEABIAYIIEr0 aHAIU3a CO CTOPOHBI
PYKOBO/ICTBA,

€) U3MEHEHU, KOTOpbIE MOTH Obl nmoBMATH HA CMK;

’K) PEKOMEH/IALUH 110 YJIYYILEHUIO,

3) mnpoune JgaHHbie 1o 1.5, «JluaepcrBoy, n.7 «lloaaepkuBaromas
(obecneunBaroiias) AEATENBHOCTHY, M.8 «IIpOM3BOACTBEHHAs ACATEIBLHOCTH», .9
«Ouenupanue aesrensHoctu» PK CI'CITY.

Hrorosas OLICHKA PE3YyJILTATUBHOCTH (YHKLMOHUPOBAHUS CMK
ycranaBnuBaercs pekropom CI'CITY u odopmasieTcs B BUAEC UTOTOBOTO JIMCTA.

[TogpoOHee mopsaok M mnpaBuia npoBeacHus aHanmza CMK co CTOpOHbI
PYKOBOJICTBA W NPUHSATHS PELUCHUI PYKOBOACTBOM I10 €€ HENPEPLIBHOMY YIIYULLIEHUIO,
a Take ¢opma otdyera [IPK, WTOrOBBIi JHMCT OLIGHKM Pe3yJbTaTUBHOCTH
¢ynkumonnporanuss CMK npencraBneHsl B JoKyMeHTHpoBaHHOM npoueaype CI'CITY -
[TP11-9.3 «Ananu3z CMK co cTOpoHBI pyKOBOJACTBAa» U yTBEpKAeHA pekTtopom CI'CITY.

9.8.3. Hacrosimmii [lpouecc [IPB-9 «Ouenka pe3ynbTaroB AEATEIBHOCTH
BXOJUT B mnepedyeHb npoueccoB CMK, noanexammux MOHUTOPUHTY B paMKax
€KErOHOM npoueaypsl nposeacHust camooueHku aesreabHoctd CI'CITY. DkenepTHbiM
IyTEM OIPEAEIAETCs YPOBEHb COBEPLICHCTBA HACTOSLIETO IpoLecca MOCPEACTBOM
NEPEBO/Ia KAYECTBEHHBIX XapAaKTEPUCTUK TMpolecca B KOMMYECTBEHHBIE (1Mo 10
Oa/uIbHOM IIKane) B COOTBETCTBUM ¢ Tabnuueil 1, pekomenaoBaHHOH MuHOOpHAYyKH
Poccuu kak Tunosas Mmozens cosepieHcrsa npouecca CMK Bysa.

Tabmuua 1. YpoBHM COBEpIIEHCTBA Npouecca «JIMuHOe yuyacTue pyKoBOJICTBA B

obecnedeHnn pa3padOTKH, BHEAPEHUS U TOCTOSHHOTO coBepiieHcTBOBaHMSI CMK.

Ne Onucanue ypoBHE COBEPIIEHCTBA COCTABJISIIOLUX MOEIH [MIkana
YPOBHSI OLIEHKH

1 PykoBoacTBO By3a ynensieT BHUMaHHE KOHTPOJIO KadecTBa OOpa3oBaTENbHOrO 1
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mpolecca M HAy4YHOH JesATeNbHOCTH, KOTOpbIM OcCyllecTBisiercs Ha Oase 2
(YHKUMOHANBHBIX TPUHIMIIOB W METOAOB VYIIPABJIEHUS COOTBETCTBYHOLIMMHU
CTPYKTYPHBIMH MOAPA3IETCHHUSIMH.

v Hapsny ¢ npumeHenneM (YHKUHOHAQJNBHBIX NPUHLMIOB  YIPABJIEHUS, 3
PYKOBOJICTBO OCO3HAJ0 BaXXHOCTb PabOT MO BHEIPEHUIO COBPEMEHHBIX
MPUHLIMIIOB U METOOB MEHE/UKMEHTa KauyecTBa M OCYILUECTBJISIET BOBJEUYEHHE 4

nepcoHaa By3a B 9Ty paboTy. Bonpocsl, CBf3aHHbIE ¢ MEHEIXKMEHTOM Ka4yecTBna,
NEePUOANYECKH PAcCMaTPUBAIOTCS Ha 3acemaHusx Yuenbix coseroB CI'CITY u
(haKyJbTEeTOB.

3 PykoBOICTBO AEMOHCTPHUPYET CBOK TPUBEP’KEHHOCTH BOINPOCAM KayecTBa M 5
UHHULIMUPYET KOHKPETHbIe AeicTBus ans noctpoenuss u BHeapenus CMK. [lns
9TOi paboThI BBIAENAIOTCS (PUHAHCOBBIE U MaTepHalIbHbIE pecypchl. PykoBoacTso

SIBIISIETCSl MHULMATOpOM paspaborku W obcyxnenus ITonutuku B obnactu 6
kadecrsa u Ileneii B oOacTu KayecTna.
4 PykxoBozacTBo sBnsiercs nunepom B Bompocax kadectsa. [na moctpoenns CMK 7

BBIIENSIIOTCS.  JOCTaTOUHbIE  (DMHAHCOBBIE W MaTepUaJbHbIE  PECYpPCHL
PykoBozcTBo By3a cucremaruuecku nposoaut aHanu3s CMK u npeanpuHumaer

HEOOXOAMMbIE KOPPEKTUPYIOIIME AEHCTBUSL ANsl ee yuyuuieHusi. Pesynbrarsl 8
CPaBHUBAIOTCS C PE3YJIbTATAMHU AHAJIOTHYHBIX BY30B U OOCYXKAAIOTCA HA YUYEHOM
cosere CI'CITY.

5 PykoBOACTBO SIBNSIETCS HEOCNOPUMBIM JIMAEPOM B BOMNpocax kauvectsa. Jlus 9

noanepkaHuss U nocrosHHoro passutus CMK  BbyIessItOTCS  OCTaTOYHBIE
(uHaHCOBBIE M MaTepHaJbHBIE pecypcbl. PyKOBOACTBO CHCTEMAaTHYECKH
npoBoauT aHanu3 coctosHus CMK u npeanpuHuMaer Mepbl Uit MOCTOSTHHOTO 10
ero ynyuuieHus. Pe3ynbTaThl CpaBHUBAKOTCS C BEAYUIMMH By3aMH B CTPaHe U 3a
pyOeskoM.

10. Ynyumenne

[IpuBeneHHoe HWKE  TEKCTOBOE  ONUCAaHWE  MPEACTaBiIsieT  co0oit
secriomorarensublid npornecc CMK CI'CITY. [lanusiii npouecc odo3navaercs [1PB-10 u
onuceiBaet aecarbiit pazaen [SO 9001:2015 (F'OCT P UCO 9001-2015) «Yny4diueHue».

Hacrosiumit  mpouecce [IPB-10 Bxomur B mnepedyeHs mnpouecco CMK,
NO/UIeXKAIMX MOHUTOPUHTY B paMKax €KEroJHOW Mpoueaypsl IMPOBEACHUS
camooueHku aedrenbHocTH CI'CITY. DOKCnepTHeIM NyTEM OMNPEACTSAETCS YPOBEHb
COBEPLICHCTBA HACTOSALIET0 MpPOLECCa MNOCPEACTBOM MEPEBOAA KAYECTBEHHBIX
XApaKTEPUCTUK TTpoLiecca B KoaM4ecTBeHHbIE (10 10 OayuibHOM 1IKaJie) B COOTBETCTBUU
¢ tabmuuamu 2.1 — 2.4, pekomeHaoBaHHbIMA MuHOOpHayku Poccun kak TumnoBas

Mozelb coBeplueHcTsa npouecca CMK By3sa.
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Tabmuma 2.1 «YpOBHM COBEpHICHCTBA MACATEIBHOCTH MO TMOCTPOCHHUIO,

NOJJICPYKAHUIO M PA3BUTHIO CHUCTEMBbI M3MEPEHMIT M MOHMUTOpHMHra npoueccoB CMK

BY3a»
Ne Onucanne ypoBHElH COBEPLIEHCTBA COCTABIISIIOINX MOENN [Mkana
YPOBHSI OLICHKH
1 B By3e ocymecTBiasiercs H3MEpPEHHME W MOHUTOPUHT JIMIIb HEKOTOPBIX 1
npoueccoB. PemeHnss npuHUMAIOTCA B Clly4ae BOSHUKHOBEHMS CYIIECTBEHHBIX
HECOOTBETCTBHI BHYTPEHHMM HOpMaM WM pekoMmeHaauusm. KomruiekcHoit 2
CUCTEMBI H3MEPEHUH U MOHUTOPUHIA BCEX MPOLIECCOB HE CYLIECTBYET.
2 B By3e nHauaTa pa3paboTka KOMIUIEKCHOH CHCTEMbI U3MEPEHHI 1 MOHUTOPUHIA 3
BCEX OCHOBHBIX mpoueccoB. [lo HekoTOpeIM mpoueccam ONpeAeseHbl
M3MepsieMble MoKa3aTeNu (XapakTepUCTHKH), METO/bl UX U3MEPEeHUs U aHaln3a. 4

HasznayeHbl JuLa WM noapasacieHusas, OTBETCTBEHHBIE 3a TIPOBECACHHUE
MOHHUTOPHHIA Pa3JHYHbIX IIPOLECCCOB.

3 B By3e paspaborana u BHeOpseTCS KOMIUIEKCHAs CHUCTEMAa H3MEpPEeHUuH W 5
MOHMTOPHHI2 IPOLECCOB, KOTOpasi OXBaThIBae€T OOJIBLIYIO 4YacThb OCHOBHBIX
npoueccoB. [lo 3TuM mnpoueccam oOIpeaesneHbl HW3MepseMble ToKa3aTenu |

METOAbl MX H3MEpPeHHs M aHanu3a. HasHawyeHbl JMLA WMIN MOAPA3IEIeHUS, 6
OTBETCTBEHHbIE 3a TMpPOBeNeHHWEe MOHHUTOpHUHra. [lomydaemble pe3ynbTaThl
MEePUOIMYECKH aHATM3UPYIOTCS M NPEANPUHUMAKOTCS  KOPPEKTUPYIOLLUE
NeHCTBUS.

4 B By3e paspaborana u BHeOpeHa KOMIUIEKCHAs CHCTEMAa W3MEPEHHH H 7
MOHHUTOPHHIA MPOLECCOB, KOTOpas OXBAaTbIBAET BCE OCHOBHBIE mpoueccel. ITo

BCEM [IpOLIECCaM ONpesesieHbl MU3MEpseMble I0Ka3aTeNd W METOAbl HX
u3MepeHus U aHanusa. HasHauyeHbl quLa Wi noapas/ieieHusl, OTBETCTBEHHbIE 8
3a mnpoBeaeHue MoHuTOpuHra. Ilomyudaembie pe3yabTaThl NEPUOTUYECKH
AQHAM3UPYIOTCS W TNPEANPUHUMAIOTCA  KOPPEKTUPYIOIIME  AeHCTBUS.
Pe3ynbTaThl CpaBHUBAKOTCS C PE3YJIbTATAMU AHAJIOTHYHBIX BY30B.

5 B By3e (QpyHKIMOHMpYET KOMIUIEKCHAsi CHCTeMa HM3MEPeHH M MOHWTOpPUHIra 9
NPOLIECCOB, KOTOPasi OXBaTbIBAET BCE OCHOBHbIE npouecchl. [1o Bcem mpoueccam
OnpeneNeHbl U3MepsieMble MOKA3aTeJIM M METOAbI MX HM3MEPEHMs M aHaIHu3a.

Hasnauenel nuua wiM mnojApasfeNieHus, OTBETCTBEHHbIE 3a IIPOBEAEHHUE 10
moHutopunra. Ilony4yaemble  pe3ysnbTaTbl MOCTOSIHHO — aHAJM3UPYOTCH,
CPaBHUBAIOTCS C pe3yJbTaTaMHU BeAyIIUX BY30B B CTpaHe U 3a pyOexom,
NPEANPUHUMAIOTCS  KOppekTupytommue aeictsus. Cucrema wu3sMepeHuil u
MOHUTOPUHIA ITOCTOSIHHO COBEPLIEHCTBYETCH.
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Tabmuna 2.2 «YpOoBHM COBEpPLICHCTBA ACATENBLHOCTH [0 BHYTPEHHUM ayauTaMm

(poBEpKam) U CaMOOLICHKE BY3a»

Ne Onucanune ypoBHeii [lxana
YPOBHSI COBEPLUEHCTBA COCTABJISIFOLIMX MOAEIH OLIEHKH
1 IIpoBepkH AEATENBHOCTH OTAEIBHBIX MOAPA3AEICHUI MPOBOASTCS MU30AUYECKU
U He TuaHupyiorca. IlporpamMmbl TNpoBEepKH M METOAMKHM OLIEHHBAHHUSA 1

oTcyTcTBYIOT. CrcTemMaTnueckoil paboThl MO MPOBEAEHHUI0 BHYTPEHHHUX ayIHTOB
¥ CAMOOLIEHKH HE MPOBOMTCS.

2
2 B By3e pa3paOaTbiBaercs IjaH peryJsipHOro MpoBeieHUsl ayIMTOB (MIPOBEPOK) U
CAMOOLIEHKHM  BC€X  TOApAa3JeNieHuii M  TPOLIECCOB,  COOTBETCTBYHOLIAS 3
NOKYMEHTUPOBAHHAs TMpPOLEaypa, PEeriaMeHTHPYIOUast 3TOT MPOLECC, a TaKkKe
YEK-JIUCThI 11 BHYTPEHHUX ayAMTOB M (HOPMBI Ui MPOBEAEHHS CAMOOLIEHKH.
Havata noxaroroBka cCreUUaJuCTOB M3 [E€pPCOHAjNa By3a MAJsl OpPraHu3auuu | 4
NIPOBEIECHMSI ayIMTOB U CAMOOLICHKH.
3 B By3e paspaboran u BHenpsieTCsl MJIAH PEryJsSpHOrO TPOBEAEHUS ayAHTOB
(mpoBepok) u camoouenku. [lepuommuyecku npPoOBOASATCS aAyaUTHI OTAENbHBIX 5

nojipa3zieJieHuii U MpPOLIECCOB Ha OCHOBE pa3pabOoTaHHOW JOKYMEHTHUPOBAHHOMN
npoueaypsl. [TonroroeneHsl 1 cHopMUPOBaHBI IPYIITEI BHYTPEHHUX ayAUTOPOB U
CHeLUUAJUCTOB MO  caMOOLeHKe. Pe3ynbTaTbl  NPOBEOEHHBIX  AyAUTOB 6
AHAIM3UPYIOTCA ~ PYKOBOACTBOM, HA OCHOBE HYero MPeANpPpUHHUMAIOTCA
COOTBETCTBYIOLIME KOPPEKTUPYIOIIUE JAEHCTBHS M0 YIYYLIEHHIO. DMU30AHYECKH
MPOBOJIMTCS CAMOOLIEHKA OTAENbHbIX MOAPA3EIECHUN U NMPOLECCOB.

+ B By3e peanusyercs pa3paboTaHHBIN MMJaH PEryasipHOrO MPOBEAEHUS AyAUTOB
(mpoBepok) OONBIIMHCTBA TMOAPA3AEAEHHI M MPOLECCOB HA  OCHOBE 7
pa3paOoTaHHON  JIOKyMEHTHpOBaHHOW  mpoueaypbl.  IlogroroBneHsl U
copMHpOBaHbI IPyNMbl BHYTPEHHUX AayJAUTOPOB M  CIELHAIUCTOB IIO
camooreHke. Pe3yabTaTel ayJUTOB PEryJsiPHO AaHATU3UPYIOTCA PYKOBOACTBOM, Ha 8

OCHOBE 4€ro MPeanpUHIMAIOTC COOTBETCTBYIOLINE KOPPEKTHPYIOIHE AeHCTBHS
no  yhydiueHuto.  PeryasipHo  npoBOAMTCS ~ CAMOOLIEHKAa  OT/EIbHbBIX
NoApa3feNieHii ¥ MpOLIECCOB IO KOMIUIEKCHBIM MeETOJuKaM. Pe3ynbTarthl
CPaBHHMBAIOTCS C OMBITOM aHAJOTHYHBIX BY30B.

5 B By3e peanusyercs pa3paOoTaHHBIN IUIAH PEryJsiPHOTO MPOBENEHHsS ayAHTOB
(nmpoBepok) BceX MNOApa3[eNeHUii W NpPOLECcCOB Ha OCHOBe pa3paboTaHHOI 9
JNOKYMEHTUPOBaHHOI mpoueaypsl. IloaroroBieHel U cHOPMHUPOBaHbI TPYIIIbI
ayauTopoB. Pe3ynbTaThl ayAUTOB MOCTOSHHO AHAJIM3HPYIOTCS PYKOBOACTBOM, Ha
OCHOBE 4Yero MpeanpuHUMAKTCS COOTBETCTBYIOLINE KOPPEKTUPYIOIIHE AeHCTBHS 10
o yay4dmeHuto. Cucrema npoBeneHus: ayJAIMTOB HEMPEPHIBHO COBEPILIEHCTBYETCS.
PerynsipHo nNpOBOAMTCS CaMOOLIEHKAa BCEX TOJAPA3/IeNeHHii M NPOLIECCOB.
Pe3ynabTaThl CPAaBHUBAIOTCSA C ONBITOM BEAYIIHMX BY30B B CTPaHe U 3a PyOekoMm.
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Tabmuna 2.3 «YpOBHHU COBEPILEHCTBA AEATEIBHOCTH 110 MOCTOSIHHOMY YJIYYIIEHUIO,

KOPPEKTUPYIOLIUM JCHCTBUSM)

Ne . [Mxana
Onwucanue ypoBHE#H COBEPIICHCTBA COCTABIISIOLUX MOJEITH
YPOBHs OLIEHKHU

1 [TpoOneMbl U HECOOTBETCTBHSI, BOZHUKAIOIIME B MpoLecce padoThl, YCTPAHSIKOTCS 1
no Mepe ux BO3HUKHOBeHHs. [Ipouenypsl neiicTBuii B Cliydae BO3HUKHOBEHHS
HECOOTBETCTBUI HE JOKYMEHTHPOBAHbL. AHAIU3 MPUYHH, BLI3BABLIMX MPOOIEMBI B
M HECOOTBETCTBHSI, HE MPOBOAUTCS. CHCTEMBI KOPPEKTUPYIOLIMX JEHCTBHIA HET.

2 B By3e Hawara pabora Mo CO3MaHMIO CHCTEMbI KOPPEKTHPYIOLIMX AEHCTBHIA, 3
npenyCcMaTpUBaOIIas HEOOXOAMMBbIE JEHCTBHS B ClOy4ae BO3HHUKHOBEHHS
HECOOTBETCTBHIT B padOTe M Ha OCHOBE aHanu3a ux npu4uH. [IpoBoauTcs aHamn3 4

BO3HMKAIOLIUX MPOOJIeM U HECOOTBETCTBUI U X MPUYHH.

3 B By3e pa3paboTaHa u JOKyMEHTHPOBaHA CHCTEMa KOPPEKTUPYIOLIHX AeHCTBHUII B 5
clydae BO3HUKHOBEHMs MPOOJeM M HECOOTBETCTBUH, MpenycMaTpUBAIOLIas
aHaJIM3 UX TMPUYMH U MEpbI MO NPEAOTBPALIEHUIO TMOBTOPEHUIN, OXBAaThIBAIOIIAS

HeKOoTOopble HauboJjiee BaXKHble TNpouecchl. [IPOBOAMTCS aHANU3 BO3MOKHBIX 6
MOTEHLHMATIbHBIX MPOOJIEM U HECOOTBETCTBHI U MX MPUYHH.
4 JIOKyMEHTHPOBAaHHAsA CHCTEMa KOPPEKTHUPYIOLIMX AEHCTBHI OXBATHIBAET BCE 7

OCHOBHbLIE TMpPOLECChI By3a W TEPUOAHYECKH TMNEPECMATPHUBACTCA. Benercs

cucremMarudeckass padora Mo yIYYIIEHHWK JEeSTENbHOCTH [0 OCHOBHBIM

HAIPABJICHUSIM. 8
5 B By3e meiicTByeT NOKYMEHTHPOBAHHAs CHCTEMa KOPPEKTHPYIOIIMX NEHCTBHII, 9
OXBAaThIBAKOILAS] BCE OCHOBHbIE MTPOLIECCHI. CootsercTByromue

JOKYMEHTUPOBAHHbIE  NPOLEAYPbl  MEPUOJMYECKH  [EePeCMaTPUBAKOTCS U
COBepLIEHCTBYIOTCA. [I0CTOAHHO MPOBOANUTCS aHANNU3 AEATEIBbHOCTH By3a 0 BCEM
HANPaBJICHUSAM H ONPEENA0TCS MyTH YIYYIIEHUs BCEX OCHOBHBIX MPOLIECCOB.

10

Tabnuua 2.4 «YpOBHU COBEPILEHCTBA JAEATEIILHOCTU 110 MOHUTOPUHTY M U3MEPEHUIO

YIOBJIETBOPEHHOCTH MOTPEOUTENEI»

Ne 5 [kana
OnucaHue ypoBHEH COBEPIIEHCTBA COCTABIISIOIIMX MOJEIH
YPOBHSI OLIEHKH

1 OueHka yJOBNETBOPEHHOCTH NOTpeOUTeNel OCYINECTBISETCS SMU30HYECKH. 1
HNMmeroTcsi  HeKoTopble  JlaHHble 00  y/IOBJIETBOPEHHOCTH  MOTpeOuTesei.
CrnenuanbHON CHCTEMAaTH4ECKOH paboThl HE MPOBOIUTCA. E

2 Opranu3oBaHo nofpas3zfeneHue, OTBETCTBEHHOe 3a cbop unHbpopmammu 0O 3
yIOOBIETBOPEHHOCTH  moTpeduteneir. OmnpeneneHbl  MOKa3aTelu  CTENEHH
YJIOBJIETBOPEHHOCTH roTpeduTeneil. Pa3pabaTbiBaeTcss METOHOJOrUsl OLEHKH 4
yJOBIIETBOPEHHOCTH, BKJIFOYas Mpoueaypbl cbopa M aHanu3a MHOpMALUHK H
¢opmbr anker. Beibopouno nposoxputcs cObop uHbpopmauuu, HanmpuMmep, MyTeM
NIPOBEAEHHS] aHKETHPOBAHHS HJIH OMPOCOB.

3 5

PaspaGorana Meromonorus OLEHKH  yAOBIETBOPEHHOCTH  MOTpedUTeNeii.
YcTaHoBNeHbI  M3MEpsieMble  LEIM [0  CTeMeHH  YAOBJIETBOPEHHOCTH
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notpedureneii. [Ipouenypsl cbopa u aHanu3a UHGOPMALMH JTOKYMEHTHPOBAHBI.
Cy1uecTByeT mpouecc peryJsipHoro coopa v aHaiausza HHGOpMaLIUK, OTpaskaroLiei
OUHAMHMKY YIOBJIETBOPEHHOCTH, HATIPUMEP, MyTE€M MPOBENCHHs aHKETHPOBAHMUS
HJTH OMPOCOB, CEMHHAPOB, JIMYHBIX BCTPEY PYKOBOACTBA C MOTPEOUTEISIMH,

H3mepsiemMble LIeN 110 CTENeHN yI0BJIeTBOPEHHOCTH NOTpeduTeNei OLleHUBAKTCS
u nepecMaTpHBarOTCS. Cucremaruyecku CpaBHHMBAETCS CTerneHb
YIOBJIETBOPEHHOCTH MoTpeduTeneil ¢ MOCTABACHHBIMH LEJSMH, C JaHHBIMH
AHAJIOTUYHBIX BY30B M JOKYMEHTHPYIOTCA. Mexanusmbl cOopa M aHanmsa
nHdopmarum 00 y/IOBJIETBOPEHHOCTH norpedurenei MOCTOSIHHO
KODPEKTUPYIOTCS, COBEPIIEHCTBYKOTCS M  CPaBHUBAKOTCA C  TMOAXOJAMH,
MPUMEHSIEMbIMU B IPYTHX BY3aX.

Merononoruss cbopa u anHanmmsza wuHpopMauuu 00 YAOBIETBOPEHHOCTH
norpedurenei HerpepbIBHO COBEpILIEHCTBYETCS, OLIEHMBAETCS ee
sddexruBHocTb. KOHKpETHbIE Lienu W Tekylas WH(OpMaLUs, OTHOCSLIMECS K
CTENEHN YAOBJIETBOPEHHOCTH MoTpeduTeneil, MOBOIATCS M PasbACHIIOTCS
nepconaiy By3a. [Ipouecc cbopa u ananmsa nnpopmarnun 06 yI0BIETBOPEHHOCTH
norpeduTenell aBTOMATH3MPYETCss HA OCHOBE MCIOJIb30BaHHUS COBPEMEHHBIX
HH(POPMALMOHHO-KOMMYHHKALIMOHHBIX TEXHOJIOTUI M CPaBHUBAETCS C OIMBITOM
BEAYLIHX BY30B B CTPaHE U 3a pyOekoM.

10

10.1. TIOCTOSIHHOE yny4llECHUE

10.1.1. Ilepconan CI'CITY y4acTByeT B NOCTOSIHHOM IMOBBILICHUH PE3YJIbTATUBHOCTH

CMK c nenbro odecneueHus ctabunbHOro 3koHomuueckoro pocra CI'CITY u noBbleHus

YIOBJIETBOPEHHOCTH TIOTPEOUTENEIH.

10.1.2. Yayumienne CMK npoBOAUTCS MOCTOSSHHO Ha 0a3e CUCTEMATUYECKOro

aHaim3a ee¢ (PYHKUMOHUPOBAHWs, a Takke TpeOOBaHMN NOTpeOUTENECH K KauyecTBY

BbImyckaeMoii mpoaykuuu CI'CITY.

10.1.3. Yayumienne CMK  ocyuiecTBiasercss  MOCPEACTBOM — MCIOJIb30BaHUS

CJICAYIOIIUX UHCTPYMEHTOB:

[Tonutuky u Leneii B 001acTh KavyecTBa;
ananu3a CMK co cTopoHbI pyKOBOACTBA;
aHaJIu3a JaHHBIX O IpoLeccax;

aHaJIM3a HECOOTBETCTBUIA,

peanu3anyn KOPPEKTUPYOLIMX ACHCTBHIA,

BHYTPEHHUX W BHEUIHUX ayauToB CMK.

10.1.4. ObnacTsiMu yAy4ILIEHUS MOTYT OBITh:

meToosorus Beimycka npoaykuuu CI'CITY,
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cremy 1SO 9001:2015 crei:
Munotopaaykn Poccun TOCT P HCO 9001:2015 PK

Cucrema MeHe/KMEHTA KauecTBA. PYKOBOICTBO 0 KA4eCTBY

— ONTUMM3ALIHSI PECYPCOB;

— MOBBILLIEHUE KBATM(UKALMKA IEPCOHATIA,;

- MH(PaCTPYKTypa U MPOU3BOJACTBEHHAS CPEAA;

- apyrue o0nacTH, cBsizaHHbie ¢ aAesaTebHOCThI0 CI'CITY.

10.1.5. Koppektupyronme aeicTBust

B CI'CI1Y npeanpuHuMarOTCsi KOPPEKTUPYIOUIUE JCHCTBUS C LIEIbIO YCTPAHCHUS
NpUYUH  OOHAPY)KEHHBIX HECOOTBETCTBHHA /JI MPEAYNPEKICHUS MOBTOPHOINO WX
BO3HMKHOBeHUs.  Koppektupyromme  AeHCTBUS  OOJDKHBI  OBITH  @/€KBATHBIMHU
MOCJIEACTBUSIM BBISIBJIEHHBIX HECOOTBETCTBUIA.

B CI'CIIY pa3paborana pnokymentupoBanHas mnpouenypa CI'CITY-ITPLI-8.7
«YTIpaBneHUEe HECOOTBETCTBYIOIIMMH pe3yjbTaTaMu mpoueccoB. Koppekrtupyromue
ACUCTBUSY IS ONIPeIeieHus: TpEOOBaHMI K:

- aHaJIU3y HECOOTBETCTBUM (BKIIIOUYAst #asl00bl MOTPEOUTEIIECH );

- OTIPEENICHUIO PUYUH HECOOTBETCTBHIA,

= OLICHMBAHMUIO HEOOXOAMMOCTU ACHCTBMIA, 4YTOOBI M30€KaTh TMOBTOPEHUS
HECOOTBETCTBUIA,

- OMPEAETICHUIO U OCYIIECCTBICHUIO HEOOXOAMMBIX ICHCTBHIA,

- 3aMUCsAM Pe3yJIbTATOB MPEANPUHATHIX ACHCTBHIA;

- aQHAJIN3y Pe3yIbTATUBHOCTU NPEANPUHSITHIX KOPPEKTUPYIOLINX ACHCTBUIA.
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cremy 1SO 9001:2015 crci:
Munoopaaykn Poccun roOCT P HCO 9001:2015 PK

Cucrema MeHeKMEHTA KauecTBA. PYKOBOICTBO 0 KAa4eCTBY

[Ipunoxenne Ne 1

k PykoBonctBy no kagectsy CI'CITY,
yTBepkaeHHomy npukazom CI'CITY
ot 17.05.2018 Ne 01-06-02-26

[Tepeuens npoueccos CMK CI'CITY

Koa mpouecca Ccpiika Ha
I'OCT P UCO HaumenoBanue JOKYMEHTUPOBAHHYIO
9001:2015 urdopmarmo CMK CI'CITY
[1PB-5 «OTBETCTBEHHOCTh PYKOBOJACTBA» PykoBoacTBO 1O KauecTBy, n.5.4
[PB-7.1 s L ) s CTCITY-CII-TIPB-7.1
XO3AWCTBEHHOM JEATEIBHOCTH
[PB-7.3 «OpraHu3anus MapKeTHHIOBOH CI'CITY-CII-IIPB-7 3
JEATEbHOCTI
«IIpoexkTupoBanue u pazpadoTka
OCHOBHBIX TPO(eCCHOHATBHBIX
[TPB-8.3 00pa3oBaTeIbHBIX MPOrPAMM BBICIIETO CICITY-CII-IIPB-8 3
00pa30BaHus - MPOTPaMM
OakanaBpuaTa, MPOrpaMM CHELUATUTETA
U IPOTPAMM MarucTpaTypbi»
[1PO-8.5-01 R pR R AT ARy B0k CI'CITY-CII-ITPO-8.5-01
IMOATOTOBKH W TIPUEMA CTYJAECHTOBY
«YnpaBieHUEe BOCIIUTATEILHOM U
[TPO-8.5-02 COLIMAJTbHOM paboTOM C CI'CI1y-CrI-ITPO-8.5-02
00y4arOIUMHUC»
«OpraHuszaius peaau3aii OCHOBHBIX
npodeccHoHaIBbHBIX 00Pa30BaTETbHBIX
ITPO-8.5-03 NpPOrpaMM BBICIIETO 00pa30BaHMA - CrcIry-CII-1tpO-8.5-03
nporpaMm OakajaBpuarta, mporpamMm
CTIELIMAJIMTETA U MPOrPaMM MAarucTpaTypbn)
[1PO-8.5-04 SRS FRyHTE- CI'CITY-CII-ITPO-8.5-04
UCCIIEI0BATEIbCKOH 1A TETBHOCTBIO»
«[TpoekTupoBaHue JOTIOIHUTETBHBIX
[1PO-8.5-05 00PA30BATEEHEIX TIPOIPAN i CI'CITY-CII-ITPO-8.5-05
peanu3anus yueOHOTO Mpouecca mo
HHM)
[1PB-9 «OLeHKa pe3ynbTaToOB ACATEIBHOCTH CIrciry-CII-11pB-9
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creny
Muno6puaykn Poccin

creny-
PK

ISO 9001:2015
Ir'OCT P HCO 9001:2015

CucremMa MEHEKMEHT 2 KavecTBa. PYKOBOJACTBO 10 KaUeCTBY

7". MoyiepRuBaomast

(obecrieHBaromast) esITeILHOCTD

I1PB-7.1
1
1. TpeSopanust !
rnoTpeduTeneit K !
oOpa3zoBaTeIbHBIM BxomsI !
vernyram CI'CITY A E
1

ITpunoxenue Ne 2

k Pykosoactsy no kadecty CI'CITY, yTBepkaeHHOMY
npukazom CI'CITY ot 17.05.2018 Ne 01-06-02-26

Cxema B3aumopaeiicTeus nmpoueccoB CMK

-
5%. OTBeTCTBEHHOCTD
PYKOBOJCTBA
npPB-5""

*
9.” OneHka pesyibTaToB
JeSITeIbHOCTI
PB-9*

I1PB-7.3

2. MarepuaibHo-
TEXHHYECKHE PECYPCHI
3. AGUTYpUEHTEL,
IIPHHATEIE Ha 0Oy4eHHe

Ipumeuanust:
**_Ko /1 Iporiecca

\/

ITPO-8.5-01

[TPO-8.5-03

ITPO-8.5-05

ITPO-8.5-02

VYemryru:
1. OGpasoBarenbHast
yciyra
2. JlokyMeHTBI 06
o0Opa3oBaHH{
3.0ruerHbIE
JIOKYMEHTHI
4.PesynbraTe
HCCIIEIOBAHMI H
pazpadoTok
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creny

Munodpuaykn Poccin

ISO 9001:2015

Ir'OCT P HCO 9001:2015

creny-
PK

CucremMa MEHEKMEHT 2 KavecTBa. PYKOBOACTBO 10 KaUeCTBY

Marpuia pacrnpeaeneHusi OTBETCTBEHHOCTH 3

Pe3yJIbTAaTUBHOCTH nporeccoB CMK

ITpunoxxenne Ne 3
k PykoBonctsy no kadectsy CI'CITY,
yrBepskaeHHoMy npukazom CI'CITY
ot 17.05.2018 Ne 01-06-02-26

JIOMKHOCTHBIE JTUIA

ITpouecce CMK

Pexrop

a
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= 8
O o
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]
=7
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B3
& 35
2 o
g K
o, =
o ©
P T o)
= 2

KavecTBY 00OpazoBaHus

B
> 2
o & X
E S Qo
= =
Qéi:
&
80{._)53
5 5]
"-’Emo
S E 8=
23§ &
I:go.e-
SO}
B

paboTe U CBsI3SIM C

0OIECTBCHHOCTHIO

1

g =
g2 -
g 2 E
= a
0028
cc[:sLSz
Q.mmo
8'c 8|8
£9 |&
(5]

ag B
o 9

a =

=

IKOHOMMKE H
VIIPABJICHHIO
MY IICCTBCHHBIM

KOMIOOCKCOM

~

Hauanpnuk ynpasnenus
10 BOCIIUTATEIBHOH U

i1 paboTe

COLMAIbHOH pal

Haugansuuk otaena

“~

PEKIaMbl, HHHOBALIMK KU

MapKCTHUHIa

IpeacraBuTenn

PYKOBOACTBA 1O

KQUCCTBY

[TPB-5 «OTBETCTBEHHOCTH PYKOBOACTBA»

ITPB-7.1 «Opranusauus aaAMUHUCTPATUBHO-X035HCTBEHHON
JEATEIIbHOCTH

I1PB-7.3 «Opranu3auus MapKeTUHIOBON JEATEIbHOCTH

ITPB-8.3 «ITpoexTtupoBanue u pa3zpaboTka OCHOBHBIX NPO(ECCHOHATbHBIX
00pa3oBaTeNbHBIX MPOrPaMM BhICHIEr0 0OPa3OBaHUA - IPOrPaMM
OakanaBpuara, NpOrpaMMm CrelHaJIuTeTa U NPOrpaMM MarucTpaTypb»

ITPO-8.5-01 «Opranusanus 10BY30BCKOI MOATOTOBKH U MpHeMa
CTYAEHTOB»

ITPO-8.5-02 «YnpaBneHue BOCIUTATENBHOH M COLMAIBHOM paboToii ¢
00yYarOIIUMHUCS»

ITPO-8.5-03 «Opranuzarusi peaju3alii OCHOBHBIX MPO(eCCHOHAIBHBIX
00pa30BaTeNbHBIX MPOrPaMM BLICILErO 00pa30BaHUs - IPOrPaMM
OaxayiaBpuaTa, MPOrpamMm CIEHATUTETA U IPOrPaMM MAaruCTPaTypbi»
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cremy 1SO 9001:2015 CrCIy:
Munoopuaykn Poccin I'OCT P HCO 9001:2015 PK

Cucrema MEeHEUKMEHT 2 KavecTBa. PYKOBOJACTBO 10 Ka4YeCTBy

[TPO-8.5-04 «YnpaBieHne Hay4YHO-HUCCIEN0BATENbCKON AEATEILHOCTBION ]

ITPO-8.5-05 «IIpoekTrpoBaHHe AOMOJHUTENbHBIX 00pa30BaTENbHbIX ]
MpOrpaMM M peajusaiys y4eOHOro npouecca rno Hum»

[1PB-9 «OueHnka pe3ynbTaToB ASATEIbHOCTH»
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CrCiy-
PK

ISO 9001:2015
I'OCT P HCO 9001:2015

creny
Munodpuaykn Poccun

CucremMa MeHEKMEHTA KauecTBa. PYKOBOICTBO 110 Ka4eCcTBY

IIpunoxenne Ne 4
k PyxoBoactey no kauectsy CI'CITY, yrBepskaeHHOMY
npukazoM CI'CITY or 17.05.2018 Ne 01-06-02-26

Mopaens BeciomorarensHoro npouecca [ IPB-5 «OTBETCTBEHHOCTH PYKOBOACTBAY
PykoBomuTens nmpouecca: peKkTop

VYnpasmsromue (pakrops
[TnanupoBanue
OcymecTBICHHE
KoHTpoms
Ynyumenune
[Iponece- Berxossl Beixojisl [Iponece-
TIOCTABIIHK NoTpedHTEh
[TPB-7.1
OdopMICHHBIC «Opranusanus
,(:l[)osvme}rru TIpuKassL, MapKETHHTOBOI
> PACIOPSLUKCHHSA JeATEIbHOCTHY
Pesynbrars
} g . I1PB-8.3
BHY TPEHHIX/BHEIIHHX [lnaw, «ITpOSKTHPOBAHHE H
IPOBEPOK = coaepIKaIuit paspaborka OITOIT»
HaHHbIC IO ) MEPOTPHATHSI TIO
YAOBIETBOPCHHOCTH Y1y YIICHHIO ITPR-8.5-01
noTpeduTenc KaQ4eCTBA YCIYT, «OpraHH3aiHs J10BY3.
Pe3y IbTaThl aHATH3A COl(';’laCH“OHM TIOJTOTOBKH H IIPHEMa
CM TpeboBaH CTV/ICHTOB»
ITPB-9 «Ouenka yrllp RO i B [TPB-5 noTpeduTenei,
pe3yIbTaToB R «OTBETCTBEHHOCTL | MepONPHATHS TIO g HIl
z MCPONPHATHH, PYKOBOJICTBA» «YpaplieHHe
ACATC/IBHOCTH» HAMCYCHHBIX 10 , H'OBl’ImeHmo | BOCHHTATEILHON H
pesyIbTaTam pesy Hbé‘aTHBHOUH colHasIbHol paboToii ¢
o : MK, 00YUAFOLITHMHCS»
CIb CTro aHaIM3a <
n&\il(m\f:([oso CTBOM THYIDEOHOCTI S
D) A pecypcax | TIPB-8.5-03
Hroru BEIMOTHEHHBIX . > «Opranusanus
KOPPCKTHPYHOIIHUX peanusanun OITOIT»
JCHCTBHI
Pexomengauuu no 1IPB-8.5-04
VY YLICHAIO | «YTIpaBIIcHHE HAYUHO-
> HCCIICIOBATRIIBCKOM
H3meneHus, KoTopeie ASAITCIEHOCTRION
moryT noBmusTe Ha CMK I1PB-8.5-04
> vy «[IpoexTupoBanue
f nonomauteabHbix Ol n
y peanHzans yaebHoro
Tporecca o HAM»
I1PB-7.1 «Opranusaius
ATMHHHCTPAaTHBHO-
XO3STHCTBEHHOI
INepconan. uu(ppacTpykTypa, JIEATeLHOCTI
Pecypesi MNPOM3BOACTBCHHAS CPEaa
I/ OKYMCHTHPOBAHH;
ITPLL-7.5 «VupapieHue ﬂ - PO a‘li
JIOKYMEHTHPOBAHHOI HH(OpMaLs
uHOpMaIHCiD
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creny 1SO 9001:2015 creny-
Munodpuaykn Poccun I'oCT P HCO 9001:2015 PK

CucremMa MeHEKMEHTA KauecTBa. PYKOBOICTBO 110 Ka4eCTBY

ITpunoxenne Ne 5
k Pykosonctey no kauectsy CI'CITY, yreepxnenHomy
npuka3zom CI'CITY or 17.05.2018 Ne 01-06-02-26

Mogaens npouecca [1PB-9 «Ouenka pe3ynbTaTtoB AeSTEIbHOCTHY
PykoBoauTens mpouecca: NpeACcTaBUTENlb PYKOBOJACTBA 110 KAYECTBY

Iponece-
TIOCTABIIHK

ITPB-7.1 «Opranusaims
AJIMHHHCTPATHBHO-XO3SHCTBSHH O
JIeSTEINbHOCTHY

TTPB-7.3 «Opranusaims
MapKeTHHTOBOH JISATeIbHOCTHY

TIPB-5 «OTBEeTCTBEHHOCTE
PYKOBOJICTBa»

TIPB-8.3 «IIpoexTupoBanue u
paszpabotka OITOIT»

TIPB-8.5-01 «Opramm3arst
JIOBY3. IIOJITOTOBKH U IIPHEMa
CTYJIEHTOB»

TTPB-8.5-02 «¥Ynpapienne
BOCIIHTATEILHON H COLHAIBLHOM
paboTol ¢ 0BYUaOIHMHCH»

TTPB-8.5-03 «Opranuzauus
peaymsanuu OITOIT»

[1PB-8.5-04 «YnpasiecHne Hay4HO-
HCC/IGIOBATEILCKOM
JSSITENBHOCTBION

ITPB-8.5-05 «IIpoekTupoBanHe
pononauTenbHbIX Ol
peamzaiis yuebHOro nporecca no
HHM»

Ynpasmsromue (pakrops
[NMnarupoBanue
OcymecTBieHue
Konrpoms
VYnyunienue
Boixosbt Borxosbt [Ipouece-
HOTPEOHTENL
[pukaser, OdopmaeHHbIe
PaACTIOPSKSHUS JOKYMEHTBI
Jlauubie aus PesymbTaTst
aHamm3a ] BHYTPCHHHX/BHEIIHHX
' MPOBEPOK 5|
Hawmbie A JlauHbIC TIO
ABAT > V/IOBICTBOPCHHOCTH
noTpeOuTencH .
AHHBIC 114 "
A IIPB-9 «OueHKa | pggy TPB-5
AHATH3A VIbTAThl AHATH3A
> PE3yIBTATOB «OTBETCTBEHHOCTh
: npoueccos CMK VKOBO,/ICTBa»
JCSTEIIBHOCTH > P A
HAanmbie a5 WUtoru peanmusauuu
aHaTh3a o MEPONPHATHIA,
5| HAMCUCHHBIX IO
pesyasTataM
HHBIC A7 ’
Ha e’ MPEAbIAYIIEro aHAIU3A
AHanasa > CMK pyKOBOACTBOM
Jlauubie ams HTOrH BHITIOTHCHHBIX
AHATH3a " KOPPCKTHPY FOIIHX
> JCHCTBHH _
Jlanubie ams Pexomenzamun mo
aHanmm3a | VIIYYIICHUIO
H3meHeHUs, KOTOpPbIC
Hantibie A MOTYT MOBIHSATH HA
AHAIH3a > CMK =

ﬂ; A

NMPOM3BOACTBCHHAA CPEAA

|\ [Mepconan, HH(PaCTPyKTYpa.
Pecypcol

ITPLL-7.5 «Ynpapieaue
TOKYMEHTHPOBAHHOI HH(OpMaLs
HH(pOpMATHEH»

JIOKyMCHTHPOBAHHAS
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creny
Munodpuaykn Poccun

ISO 9001:2015
I'OCT P HCO 9001:2015

CrCiy-
PK

CucremMa MeHE/KMEHTA KauecTBA. PYKOBOICTBO 110 KA4eCTBY

Jluct o3HaKOMJICHUS

damunus,
WHMIMAJIBI

JIOJDKHOCTH

[Toanmuce

JlaTa
03HAKOMJICHU S




