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Pabouas nporpamMma AuCIUILTHHBL «OCHOBBI MAPKETHUHI A

IIporpammy cocraBuii(u):

Kanunenko Anacracus HukoiaeBHa

[pu HanmMuuKM 00YJAIOIIMXCS U3 YHCIIA JIUI C OTPAHWNYEHHBIMU BO3MOXKHOCTAMHE 37J0POBbSI, KOTOPEIM HEOOXOAUM OCOOBII HOPSIOK
OCBOCHHS IUCIMIUIMHBI (MOJIYJIS1), TIO MX JKEJIAHHUIO pa3pabaThiBaeTCs aalTHPOBaHHAS K OTPAHUYEHHSIM UX 3[J0POBbs pabouas
porpaMMa JUCIMIUIMHEL (MOIYJIS).

Pabouast nporpamMma AUCIHUIUINHEL

OCHOBBI MapKeTHHTa

paspabotana B cootBercTBuM ¢ ®I'OC BO:

®denepanbHBIil TOCYIapCTBEHHBI 00pa30BaTENBHBINA CTAaHAAPT BBICIIETO 00pa30BaHus — OaKkajaBpHaT IO HAIPABJICHUIO OATOTOBKH
44.03.05 IMenaroruueckoe oOpazoanue (¢ IByMs IpOoQUISIMUA TOATOTOBKH). Y TBEpK/IeH Mprka3oM MuHHUCTEpCTBa 00pa3oBaHue U
Hayku Poccuiickoit @eneparuu ot 22 deppains 2018 r. Ne 125

COCTaBJICHA HAa OCHOBAHUH yqe6H0r0 IJ1aHa:

Hanpasnenue noxrorosku: 44.03.05 Ilenaroruueckoe odpasoBanue (¢ AByMs IPOGUIIMHU IOJIOTOBKH)
HanpasnenHocts (mpodunb): «DkoHOMUKa» U «THOCTpaHHBIN A3BIK» (AHTITMHACKHUIT)

yrepkaeHHoro Yuénem coperom CI'CITY ot 24.09.2021 mpotokon Ne 2.

Pabouas mporpamma o00peHa Ha 3acefaHuy Kadeapsl

YnpaBieHusi, cepBUCHBIX TEXHOJIOTH H IKOHOMHYECKOT0 00pa30BaHUA

TIpotokoi ot 26.08.2021 r. Ne 1

IlepeyrBeprkeHa Ha OCHOBaHUM peleHus Yuenoro cosera CI'CITY
IIporokomn 3aceqanns Yuenoro coBera CI'CITY ot 25.02.2022 1. Ne7.
3aB. kadenpoit JI.N. dumman

Havaneuux YOIT

H.A. lomanuna
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Hampasnenue noaroroku: 44.03.05 Ienaroruueckoe oopasoBanue (¢ AByMst IPOQUISIMU OITOTOBKH)
HampasnennocTs (mpoduis): «OkoHOMEKa» U «VIHOCTPAaHHBII A3BIK» (AHTIHMHCKHIA)
Pa6ouast nporpaMma JUCIUIIAHEI «OCHOBEI MApKETHHTa»

1. IIEJTA ¥ 3AJIAYHA OCBOEHUSI JUCIAIIMHBI (MOLY.JI5)

Heab n3yyenust pucuMmInHbl: chopmuposats 3aganHbie OITOI BO acnekTbl KOMIETEeHIUHA.
3agayu u3y4yeHUs JMCHHUILIMHBI: C(OPMHUPOBATH 3aIJIAHUPOBAHHBIE 00pa30BaTEIbHbIC PE3YJIbTAThI.
Qobaacth npodeccuoHanbHol nesteabHocTH: 01 OOpasoBaHue U HayKa

2. MECTO JUCHMILTUHBI (MOAYJIsI) B CTPYKTYPE OBPA3OBATEJBHOM ITPOTPAMMObI

Lluka (paszen) OI:  [51.0.07

2.1|Tpe6032um;| K NMpeJIBapUTeJbHOI MOATOTOBKE 00y4al0lIerocsi:
CozepxaHue AUCIMIUIMHBI 0a3upyeTcst Ha MaTepHale:
[Icuxonorus
OCHOBBI 5KOHOMUYECKOH TEOpHHU
MUKpPOIKOHOMHKA
MaxkposKoHOMHUKa
[IpaBoBBIE OCHOBBI IKOHOMUYECKOH IESTEITHHOCTH

2.2| AucuumianHbl (MOIYJIM) U NPAKTUKH, JUISI KOTOPBIX 0CBOECHHE TAHHOM TUCHUILITMHBI (MOIYJI51) HEOOX0IUMO KAK
npeauecTBYIonee:
(OCHOBBI CTPAaTErHYECKOI0 MEHEKMEHTA
BusHec-manupoBanue

3. KOMIIETEHIIIY OBYYAIOIIETOCsl, ©OPMUPYEMBIE B PE3YJILTATE OCBOEHMSI JUCLIATLTAHBI
(MOJLYJIST)

OIIK-8. Cnioco0eH ocylIecTBJISITh MeJaroru4ecKyio a1esiTeJIbHOCTh HA 0CHOBE CIeNHATbHbIX HAYYHbIX 3HAHUHI
OIIK-8.1. 3naeT: CTOPHIO, TEOPHIO, 3aKOHOMEPHOCTH U NPUHIHUIIBI MOCTPOEHHUA H PYHKIIMOHMPOBAHUS 00Pa30BaTEILHOIO
npoiecca, poJjib 1 MecTo 00pa30BaHMs B KH3HH YeI0BeKa U 001ecTBa, COBPeMEHHOE COCTOsIHNE HAYYHOM 00.J1acTH,
COOTBETCTBYIOIIIEH NMpenoiaBaeMoMy MpeaIMeTy; NPUKJIaJHOe 3HaYeHHe HayKH; criennuyeckue MeToIbl HAy4YHOro
Mo3HaHusl B 00beMe, 00ecleYHBaIOIIEM MpenogaBaHue YUeOHbIX NPeAMETOB
3HaeT: CyIHOCTh U Ha3HAYCHHE MapKETHHIa; 0COOCHHOCTH B3aUMOJICHCTBUS MPOU3BOIUTENS C MOTPEOUTEIEM; CYIIIHOCTh OOMEHa U
yCIoBHA €ro 3(QQEKTHBHOIO OCYLIECTBICHHUS; OCOOEHHOCTH MAapKeTHHIa YCIYT; OCHOBHBIE KOHLENIHH MAapKETHHTA; JIOTHKY
BBIJICNICHUS (DYHKIMH MapKETHHIa; OCHOBHBIC XapaKTEPUCTHKH YCIYyr; OOMMH MOAXOX K OIpPEICNICHUI0 KayecTBa YCIYIH;
0COOEHHOCTH KOMIUIEKCHBIX (YHKIWH MapKeTHHra: HCCIEeNOBATENbCKOH, MPOW3BOJICTBEHHOH, COBITOBOM, KOMMYHHKAIMOHHOM,
OpraHU3allMOHHOM; 3JIEMEHThl MApKETUHIOBOM WH(POPMALMOHHONW CHCTEMBbI; 3Talbl MapKETHHIOBOTO HCCIIEAOBAHHS; METObI
MapKeTHHIOBBIX HCCIIeNOBaHUH; crenudruky OeHUYMapKHHTa; OCHOBHBIE MOJENH W COCTAaB JJIEMEHTOB KOMIUIEKCA MAapKeTHHIa;
pa3nuyMs B HYXAaX U NOTPEOHOCTSX JIIOJICH; pasauyus B 3a1poce, CIpoce U 3aKa3e Ha MPOJIYKT OpraHU3alluK; MPOLECcC NPUHATHS
MOTPEOUTENBCKOTO PELICHHs; OCHOBHBIE XapaKTEPUCTUKU OSTAINOB >KU3HEHHOTO IHKJIA MPOIAYKTa; CYIIHOCTH TOBapOIBIIKCHUS,
CYUIHOCTbh IIEHOOOpa30BaHUs; CYIIIHOCTh IPOJIBH)KEHHSI; OCHOBHOE HAa3HAYEHUE MapKETHHTOBOM CITy»Obl OpraHW3alllN; OCHOBHBIC

THITBl OPTaHU3AINOHHOHN CTPYKTYPHI CITY)KOBI MapKETHHTA,;

AHAJIM3UPYET OCHOBHBIC LICJIN MAapKECTUHT A I opraﬂmaunﬁ; OTIPCACIACT MO3UTUN Cy6"bel(TOB MUKPOCPEAbI; aHAJIN3UPYET BHECITHIOIO
Cpely OpraHM3alliM; aHAJM3UPYeT Pa3IMYHble MOAXOABI K MApKeTHHTY YCIyT; (GOpPMYyIHpYeT 3ajadd peanu3alud (QyHKIHH
MapKeTUHIa; AaHAIM3UPYeT pe3ylabTaThl pealu3alludl OpraHu3alMsAMH (QYHKIMH MapKeTHHTa; OIpeleseT HeoOXOAUMOCThb
MPOBEACHHS MApKETHHTOBOT'0 MCCIIEAOBAHUS; HCIIOJIB3YeT HH(POPMAIIHIO, TIOYIEHHYIO B Pe3yIIbTaTe MAPKETUHT OBBIX HCCIICIOBAHUM,
JUIsl TIPHHATHSI MAPKETHHTOBBIX PEIICHUI; OLEHUBACT POJIH JIIOJIEH B mpolecce oOMeHa; aHanu3upyeT (OPMHPOBAaHUE 3arpoca U
Crpoca Ha TPOAYKT OpPraHH3aLMH; OLEHHWBAET LEJNECOO0Pa3HOCTh HMCIOJNB30BaHHUS PAa3HBIX MOJENed KOMIUIEKCAa MapKeTHHTa;
OLICHMBAET LEJIECOOOPAa3HOCTh M3MEHEHUs KAaHAJIOB pPACHpEACTCHUS MPOAYKTA; ONpEAEsseT IMOJIOKEHHE MPOAYKTa Ha 3Tarax
JKH3HEHHOTO UKJIa MPOIYKTa; HO3UIHOHUPYET MPOAYKT NPEANPHUITHS; OLICHUBAET IMTO3UIUH MPOIYKTOB; pa3padaThIBaeT KOMILUIEKC
MapKeTUHIa AJIsl OpraHu3aluil; 0TOMpaeT XapaKTePUCTUKU JUIl CETMEHTUPOBAHUS PBHIHKA; PA3IN4aeT CEIMEHTHl PhIHKA U IIEJIEBbIC
TPYIIBI, CETMEHTUPYET PBIHOK; OCYIIECTBISET NMPOTHO3MPOBAHWE CIIPOCa HA MPOMYKT MPEANPUATHH; yCTaHABIMBAaeT IEHY Ha
HNPOIYKT NPEeINpHUATHH; OLEHUBAECT BIMSHHE PA3IMYHBIX (DaKTOPOB Ha IMOBEICHHE NMOTpeOUTENeHd TOBAapOB U YCIYT; BbIAEISIET
OCHOBHBIE KOMIIOHEHTHI YCIYTH; ONpenessieT HEHHOCTh YCIYTH; aHaJM3UPyeT MPOIYKT OPraHW3aldH KaK KOMILIEKC BBITOJ UL
HOTpeOUTeNsl; aHATU3UPYET MAPKETUHIOBYIO MOJIUTHKY OPTraHU3allMy; aHAIM3UPYET OPraHU3alHOHHYIO0 CTPYKTYPY MapKeTUHIOBOH
CITY>KOBI.

paspabarbIBaeT MporpaMmy MapKeTHHIOBOTO HCCIICAOBAHUS; pa3pabaThiBacT HOBBII MPOAYKTA ISl OPraHU3aIlHii;

pa3pabaTbiBaeT MAPKETHHIOBYIO MOJUTUKY OpraHu3aluy (IPOAYKTOBYIO, COBITOBYIO, IEHOBYIO, KOMMYHHUKAIIOHHYIO).

4. CTPYKTYPA H COJAEP KAHUE JUCHUIIJIMHBI (MOLY JISA)

Kon HaunmenoBanme pa3jesioB u TeM /BH/L 3aHATUS/ Cemectp| Yacos | MuTepakT.
3aHATHSA
Pazgen 1. PoiHOK U ero ncciieloBaHus
1.1 OO61ast xapakTepucTika Mapketuara /JIex/ 4 4 0
1.2 OO6as xapaktepuctika Mapkerunra /I1p/ 4 2 0
1.3 Oomas xapakrepucTika Mapketunra /Cp/ 4 10 0
1.4 MapkeTrHHroBas cpesia opranusanuu /JIex/ 4 2 0
1.5 MapxkeTuHroBast cpesa opranuzamyu /IIp/ 4 4 2
1.6 MapkeTuHroBasi cpesia opranmuzanyu /Cp/ 4 8 0
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1.7 IMokymarensckoe nmosenenue /JIex/ 4 2 0
1.8 ITokynarenbckoe noeenenue /Tp/ 4 4 2
1.9 ITokynaTensckoe nosepenue /Cp/ 4 8 0
1.10 |CermenrupoBanue poiaka /Jlex/ 4 2 0
1.11  |CermenTupoBanue pbiHka /I1p/ 4 2 0
1.12  [Cermentuposanue psaka /Cp/ 4 8 0
1.13  |Mapkerunrosas nupopmaunonHas cucrema /Jlex/ 4 2 0
1.14  |Mapkerunrosas nadopmannonsas cucrema /TIp/ 4 4 2
1.15 |Mapxkerusrosas uH(opmaionHas cucrema /Cp/ 4 8 0
1.16 MapkeTuHroBble uccienoanus /Jlex/ 4 2 2
1.17 |Mapkerunrossie uccienopanus /IIp/ 4 4 0
1.18 [Mapxerunrossie uccienoBanus /Cp/ 4 16 0
1.19  [KonTponsHoe MeponpusTre 1o paszaeny 1 /Ip/ 4 2 0
Pa3znea 2. Peann3anusi KoMILIeKca MAapKeTHHIa
2.1 Pa3paboTKa u pacnpe/eneHuie npoaykra /Jlex/ 4 4 2
2.2 PazpaboTka u pacnpeneneHue npogykra /Ilp/ 4 6 0
2.3 Paspabotka u pacnpenenenue npoaykra /Cp/ 4 12 0
2.4 TIpoaBIoKeHNE U TO3HITMOHUPOBAHKE TPOoaAyKTa /JIex/ 4 6 2
2.5 IIpojBI>KeHUE U O3UIIMOHUpPOBaHKE Npoaykra /IIp/ 4 8 2
2.6 TIpoaBmwkeHre 1 NO3UIMOHUPOBaHKe npojykra /Cp/ 4 16 0
2.7 Ilenoo6pa3oBanue 1 NPOrHO3MpOBaHue mpoaax /Jlex/ 4 2 0
2.8 IleHoOOpa3oBanue u nporHo3uposanue nponax /Ip/ 4 2 0
2.9 IleHo0Opa3zoBaHue 1 MPOrHO3MpoBaHue mpojaax /Cp/ 4 10 0
2.10 [MapkernHroBas MoJMTHKA M MPOTpaMMBI MapkeTHHTa /JIex/ 4 2 0
2.11  [MapkeruHroas noJaMTHKa M IporpaMMbl MapkeTuHra /IIp/ 4 4 2
2.12  |MapkeTHHroBas MOJUTHKA U TIpOorpaMMbl MapkeTunra /Cp/ 4 12 0
2.13  |KouTponbHOe Meponpustue mno paszaeny 2 /Tlp/ 4 2 0

5. OueHo4YHbIe U MeTOAUYECKHE MATEPHAJIBI 0 TUCHHUILINHE (MOIYTI0)

5.1. Conep:xanne ayIMTOPHOI padoThI MO TUCHUILINHE (MOIYJII0)

4 cemecTp, 14 Nexnmii, 22 NpaKTHYECKUX 3aAHATHS
Pa3znen 1. PbiHOK U ero ucciie10BaHus
Jlexrum Ne 1-2 (4 gaca)

OO0u1as xapakTepuCTHKa MapKETHHra
Bonpocs! 1 3a1anus:
1. Vctopus pa3BUTUS MapKeTHHTa.
2. IlonsATHE, CYIIHOCTB, LIEJIN U 33Jja4l MApKETHHTa.
3. OcHOBHBIE IPUHIIUIIBI MAPKETHHTA.
4. Buzpl ¥ TUIIBI MAapKETHHTA.
5. Ilpouecc npuHATHA MapKETHHIOBOT'O PELICHUS.
6. CoBpeMeHHbIE IOAXObI K MAPKETHHTY YCIIYT.

IIpaktudeckoe 3ansTie Ne 1 (2 gaca)

OO0u1as xapaKTepuCTHKa MapKETHHTa
Bomnpocs! 1 3a1anus:
1. Chopmynupyiite ocHOBHBIE 1esTl MapkeTuHra. O00CHY#TE UIero Kax o1 13 1ejield MmapkeTuHra. Ha npumepe KOHKpETHBIX
OpraHM3aIHi MPOJIEMOHCTPUPYITE pean3aliiio OCHOBHBIX LeJiei MapKEeTHHTa, YKa3bIBask CBsI3b KaXKIOH eI ¢ 0COOSHHOCTSIMHU
noesieHUs notpedbuteneid. OG0cHylTe pe3yNbTaTUBHOCTh PeaTn3alluy LeJId MapKeTHHTa.
2. ChopmynupyiTe OCHOBHBIE UJIEH CIIEIYIONNX KOHLIENIIUNA MapKeTHHIa, WILTIOCTPUPYS UX PeaM3aluio IpUMepaMHi KOHKPETHBIX
NPEANPUATHI: KOHIENIMS COBEPIICHCTBOBAHUS IIPOM3BOJCTBA; KOHLEMLUS COBEPLICHCTBOBAHMS TOBAapa; KOHIIEMINS
WHTEHCU(HUKAIMHA KOMMEPUYECKUX YCHIIHH; KOHLSIIIUS MapKETHHTa; KOHIETIHS COIMATBHO-3THIECKOT0 MAapKETHHTA.
O06ocHyiiTe pe3yNbTaTUBHOCTh Pealn3allii OpraHU3asIMyI KOHIETIIMHA MapKETHHTa.
3. ObocHyiiTe ¢ WUIIOCTpalKeil KOHKPETHBIX TPUMEPOB HCIIOJIb30BaHMs OpraHu3anusaMu cepsl YCIyT paslHyHbIX MOIXOIO0B K
MapKeTUHTY yCIIyT: OpUEHTAlUs Ha IOKYIIKY; OPUEHTALMS Ha TOTPEOUTENIsI; OpUEHTALMS Ha IPOAYKT; OPHUEHTAIMS Ha TEXHOIOTHH;
opueHTays Ha crenuanuctoB. O00CHYHTe pe3ybTaTUBHOCTD PEAM3allK IPEICTaBICHHbBIX OX010B K MAPKETHHTY YCIIYT.
4. OObsACHHTE CYIIHOCTh KaXIOW M3 (QYHKUMH MapKETHHra: MCCIeJOBaTeNIbCKOW; IPOU3BOJACTBCHHOM; COBITOBOW;
KOMMYHHMKAIIMOHHOW; opraHu3aunoHHOW. [IpuBenure mpumep KOHKPETHOH OpraHM3alliy, PacKpbIBAIOIIMIM peIleHUs, KOTOpble
IIPUHHUMAIOTCS TI0 pe3yJibTaTaM peanu3anuy Kaxaon ¢yHkimuu. OG0CHyHTe pe3ybTaTUBHOCTD Pealn3aliii OpraHu3anuil GyHKuuit
MapKeTHHTra.
5. Otpasure criennuky MapKeTHHTa YCIYT.

Jlexuus Ne 3 (2 vaca)

MapkeTHHTOBast cpejia OpraHu3aIu
Bomnpocs! 1 3ananus:
1. PeIHOK U B3aMMOJIeiiCTBUE CYOBEKTOB PHIHKA.
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2. [Iponykt opraHu3anuu: ToBap (yciayra) B MapKeTHHTE.
3. Ha3HaueHue MapKeTHHTA.
4. XapakTepUCTUKN YCTICUTHOM OpraHU3allHu.
5. BHenrHss cpefia OpraHu3alii: Makpocpena i MUKpoCpea.
6. HasnauyeHue nmocpenHuka npu 0OMeHe Ha pPhIHKE.
7. OcoOeHHOCTH B3aUMOCUCTBHS TPOU3BOJUTEINS C IIOTPEOUTENEM.

[paktuueckue 3ansatust Ne 2-3 (4 gaca)

MapkeTHHTOBasI cpejia OpraHu3aLiN
Bompocsl 1 3ajaHus:
1. OObsicHUTe OCOOEHHOCTH MaKpocpe/bl opraHuzaiuu. Ha3oBuTe (akTopsl Makpocpelbl, KOTOpbIe HEOOXOIMMO YYHUTHIBATH
MPOM3BOJIUTEIIO: CIIOPTUBHBIX BEJIOCHUIICIIOB; KOJUIEKIHOHHBIX KYKOJ; HAIYBHBIX JIOJOK; XJIeO0OYymouHbIX m3nenuid. OOGoCHy#Te
Ba)XKHOCTD (haKTOPOB MAaKPOCPEIbI ISl KAXKIOTO U3 TIEPEUHCIICHHBIX IPON3BOUTENEH.
2. TlpuBemuTe OmMUCaHHE XOPOIIO 3HAKOMON opraHuzanuu. Omnpenenure sl BHIOPaHHOI OpraHu3anud CyObEKTOB MHUKPOCPEIbI,
KOTOPBIE 3aHUMAIOT MTO3UIMHU: IOCTABIINKA; TIOCPEIHNKA; KOHKYPEHTa; KIIHeHTa; mapTHepa. O00cHyITe IPUHAIEKHOCT KK J0H U3
Ha3BaHHBIX OPraHU3alUi K ONPEeICHHO!N IPYIIe MPEICTaBUTENCH MUKPOCPE/IBL.
3. O0ObsicHuTE BiIHsHUE (PAKTOPOB MAPKETHHIOBOH MHUKPOCPE/IbI HA KOHKYPEHTOCIIOCOOHOCTh OpraHU3aIiK Cephl YCIIyT.
4. OOBsCHUTE IPHUYMHBI BCTYIUICHHS JIFO/ICi BO B3aUMOJICHCTBHE IPYT C IPYroM. PackpoiiTe OCHOBHBIE CIIOCOOBI MOTYUSHUS
JIFOJIBMH PECYPCOB VISl YAOBIETBOPEHHS OTpeOHOCTeH. [IprBeanTe mprMep moydeHus: OpraHu3alusIMU PECYPCOB Pa3HBIMH
crocodamu.
Jlextum Ne 4-5 (4 gaca)
ITokynaTenbcKoe IOBEACHUE

Bormpocsr u 3aganus:
1. Hyx s ¥ 1OTpeOHOCTH MI0CH.
2. dopMupoBaHHE 3a1Ipoca Ha MPOAYKT OPraHU3allUH.
3. YcnoBus 3¢ pexkruBHOrO 0OOMEHa.
4. Pacnipenienenue poseit B mporecce oOMeHa.
5. @akTopsl, OKa3bIBAIOIINE BIUSHHE HA TOKYMATEIbCKOE TIOBEICHHE.
6. [Iporiecc NpUHATHA PEIICHNUS O TOKYIIKE.

[pakruueckue 3ansatust Ne 4-5 (4 gaca)

IToxymarensckoe moBeaeHNE
Bompockl 1 3aaHus:
1. OGBsICHUTE CYIIHOCTh HYK/ U IOTpeOHOCTEH mrosieii. O00CHY#TE TOTPEOHOCTH JTFO/IeH, KOTOPBIE MOTYT OBITh
YIOBJIETBOPEHBI CIACAYIOIMMHU MPOIYKTAMU: TAJICTYK; AUETUYCCKHE MPOMYKTHI; TyXH; JOMAIIHHNA aKBapUyM; MOCEHICHUE TeaTpa;
TYPUCTCKOH YCIIyTOM.
2. OmnummTe MoCaeI0BaTeIbHOCTD ITAMOB TpaHCHOPMAIIUK HYXKT JIIO/IeH B 3aKka3 Ha MPOayKT. Ha KOHKpeTHOM mpuMmepe 000CHYyHTe
MIPEJCTABIEHHYIO JIOTUKY JEUCTBUH MOKYMaTes.
3. O0wscHuTe yciaoBus dhGeKTHBHOr0 0OMeHa Ha phIHKe. [IpuBequTe MprMep KOHKPETHON OpraHW3alliy, B3aUMOJICHCTBYIOLIEH ¢
MOKyIaTesIeM, U JOKKUTE 3aBUCUMOCTb AP PEKTUBHOr0 00MEHA OT COOJTIOACHUS YCIIOBHH.
4. OObsicHHTE paclpeselieHne poJjiell, UCIOMHAEMBIX JIIOABMH B Ipolecce oOMeHa. [IpuBeanTe NMpUMeEp COBEPIICHHS IMOKYIKH
KOHKPETHBIM MOKYyMaTeiaeM KOHKpeTHOro mpoaykra. OOocHyiiTe pachpenierneHue pojiell B MpoOIEcce MOKYIKH W TOKAXKHUTE
3 PEeKTHBHOCTH BIMSHHUS MIPOJIABIIA IPOAYKTA Ha BEIOOP MOKYTIATEIS.
5. O0bscHUTE HaKTOPHI BAMAHUS Ha MOTpeOuTensckoe noseaeHue. Onpenenure KylabTypHble (GakTopbl, haKTOphl CUTYallUOHHOTO U
WHIUBHUAYaJIBHOTO BIMSHHS, CIIOCOOCTBYIONINE MPHHATHIO MOTPEOUTENEM PEIICHHs O TMOKYIKe: 00yBH, JIEKapCTBa, CIIOPTHBHOTO
KOCTIOMa, aBTOMOOMIIS, KApMaHHOTO (hOHAPHKA; TYPUCTCKON YCIYTH.
6. OOBsicHuTE (haKTOPHI BIUSHUS Ha TOTPEOHTENbCKOE TIoBeaeHne. OnpeaenuTe 1 000CHYHTe (paKkTOPbI, OKa3bIBAIOLIHE HAaOOIIbIIIee
BJIMSIHUE Ha BBIOOP MOTPEOMTENSAIMM: MarasuHa /Jisi TOBCEJHEBHBIX IOKYIOK; MAaCTEpCKOHW IO PEMOHTY OOYBH; aBTOCAJIOHA,
TYPHCTCKOW OpraHu3alyy.
Jlexiust Ne 6 (2 yaca)
CerMeHTHpOBaHUE PHIHKA
Bomnpocs! u 3ananus:
1. CerMeHTHI phIHKA U TI€JIEBBIE TPYIIIHI (IIeTIEBbIE PHIHKH).
2. CymHoCTb CErMEHTHUPOBAHHMS PHIHKA.
3. XapakTepHCTHKH Tl CETMEHTUPOBaHHUS PHIHKA: OIHCATEIbHBIE U MIOBEICHIECKHE OA3MCHI.
4. IlpoBesieHNE CETMEHTHPOBAHUS PHIHKA.
5. MeToIpl CerMeHTHPOBAHUS PHIHKA.
6. Mcnonp3oBanue pe3ynbTaTOB CETMEHTUPOBAHMS PHIHKA.
[Ipaxruueckoe 3ansTre Ne 6 (2 gaca)
CermMeHTHpOBaHHE PHIHKA

Bormpocs! u 3aganus:
1. OOBsicHUTE HA3HAYCHHE U JIOTHKY CETMEHTHUPOBaHUS phIHKA. OMUILIUTE OPraHU3alKI0 U 000CHYHTE 11e7ec000pa3HOCTh 0TOOpa
€10 MapaMeTPOB IIPH CETMEHTUPOBAHUH PHIHKA: MO TPOAAXKE OAEXKIBI; TIO IPOU3BOACTBY 3YOHOM MACTHI; IO MPOU3BOJCTBY
MOPOIKEHOT0; 110 OKa3aHHUIO TYPUCTCKUX YCIIYT.
2. OOBsICHHTE Ha3HAYCHHUE U JIOTUKY CETMEHTHPOBAHUS phIHKA. Ha mprMepe KOHKpETHOH opraHu3aiiy (1 KOHKPETHOTO €€ MPOIyKTa)
OIpeNeNNTe MEPEeMCHHBIC, KOTOPhIC LIEIECO00Pa3HO HCIOIb30BaTh (WM HCIOJIB30BaIa OPraHM3aLis) s CETMCHTHPOBAHUS €¢
puiaka. O0OCHYHTE Pe3yaIbTaTHBHOCTD ONPENeNICHUs] OCHOBHOM LIENIeBOM IPYIITBI HOTpeOUTENeH.
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Jlexuus Ne 7 (2 vaca)
MapkeTuHroBasi ”HQOpPMAIIOHHAS CHCTEMA
Bormpocsr u 3aganus:
1. 3naveHne HHPOPMALIUH U UCCICOBAHUIT B MAPKETHHTE.
2. UccnenoBatenbckas QyHKIMS MapKETHHTA.
3. CocTaBHbIC dIIEMEHTHI MAPKETUHIOBON HH(POPMAIIMOHHOW CHCTEMBI.
[paktuueckue 3ansatust Ne 7-8 (4 yaca)
MapkeTnHroBas HHQOPMAIMOHHAS CHCTEMa
Bompocsl 1 3ajaHus:
1. OObsicHUTE Ha3HAUYCHHUE MAPKETHHTOBOM WH(POPMAIMOHHON cHcTeMbl. [IpuBeuTe NpPUMEpP KOHKPETHOW OpraHU3alluH,
HCTIONB3YIOIICH B YITPaBICHUH MAPKETHHIOBYIO HH(QOpMAaIOHHYIO0 cicTeMy. OOOCHYIITE ee 1esiecO00pa3sHOCTh U Pe3yIbTaTUBHOCTb.
2. IlocTpouTh MapKEeTHHTOBYIO HH(MOPMAIMOHHYIO CHCTEMY AJISI BBIOPAaHHOTO MpPEANPHUATHS: MarasuH caMOOOCTY)KUBAaHUS,
TOCTHHUIIA; BY3; CTOMATOJIOTHICCKUH KAOWHET; pECTOpPaH; Mara3suH aBTO3aMyacTei.
Jlexuus Ne 8 (2 vaca)
MapKeTHHIOBbIE UCCIICI0OBAHUS
Bormpocsr u 3aganus:
1. KoMIuieKkcHOE HCClieIoBaHke PhIHKA TOBApOB (YCIyT).
2. DTanbl MapKETHHTOBOTO HCCIIEIOBAHHSI.
3. McnonHUTEIN MapKETUHTOBOTO HCCIIETOBAHHS.
4. MeTo/bI IPOBEIeHNST MAPKETHHTOBBIX HCCIIEIOBAHUI.
5. BeHUMapKUHT U €r0 Ha3HAYCHHE.
IIpaktuaeckue 3anastust Ne 9-10 (4 gaca)
MapKeTHHTOBBIE UCCIICI0BAHUS
Bormpocsr u 3aganus:
1. OObscHUTEe Ha3HAYCHHUE MAPKETHHTOBBIX HCCIIEAO0BaHUA. BOCCTaHOBUTE JOTHUYECKYIO IIEMOYKY Tpouenyp coopa undopmaimm
METOJIOM HaOJIOJICHUS, UCTIONB3Ys CICAYIOIIUE 3JIeMEHThI: 1) BbIOOp (GopMbl HaOmOAeHUS; 2) MOA00p KaapOB M HHCTPYKTAXK
HaOJroaTeneit; 3) onpeaeneHue Ueiy, 3a/1a4, 00beKTa U peaAMeTa HaOoAeHus; 4) opraHu3aiys HaOII0ACHUS B ITOJICBBIX YCIOBHSIX,
KOHTPOJIb HAOIIOACHUS; 5) pa3paboTka (GopMbl OJ1aHKa HAOOACHUS; 6) TIOATOTOBKA MHCTPYKIIMH JJIsl HCTIOJTHUTEINEH; 7) BEIOOp MecTa
Y BpeMeHHU HaOro1eHus, o0ecrieueH sl JOCTyIa K cpene HaOuoqeHus; 8) pa3paboTka npoueaypsl HabIroIeHHs (CUCTEMBI TOHSTHH,
KOTOpasi BKIIOYaeT B ce0s €IMHWIIBI W paMKH HaOomeHus); 9) MOAroTOBKA TEXHHYECKHX TOKYMEHTOB W obopymoanus; 10)
KOMMYHHKAIHH C [[eJIbI0 cO0pa MapKeTHHIOBOM HHpopManuy; 1 1) moAroToBka oT4eTa.
2. O0OBsSICHUTE HAa3HAUCHHE MAPKETHHTOBBIX UcclieoBaHui. OIMH U3 KaHIUIATOB B IeMyTaThl B ['ocynapcTBeHHYIO JlyMy mepBbIM
JIeTIOM TIOIIPOCHII ero MOMOIITHUKOB ITOJTOTOBUTH CBEJICHHUS O COCTAaBE HACETICHHS B OAJUIOTHPYEMOM OKPYTe, YKa3aB MPOICHTHBIH
COCTaB OT/IENIBHBIX IPYIITT HACEICHHUS, MECTO JKUTEIBbCTBA, TOXO/BI, COCTAB CEMBbH, YpOBEHb 00pa3oBaHus, cepy 3aHATOCTH,
HUMYyIIeCTBeHHOE nojioxkeHue. O0ocHylTe 1enu coopa Takoi HHPOpMAIHH.
Omnpenenure MOCIEAYIONINE ISHCTBHS KAaHAUIATA B IEMYTATHI [0 PEATH3AIUA MAPKETHHTA B IPEIBHIOOPHOM KaMITAHUH.
3. OObsicHUTE HAa3HAUEHNE MApKETUHIOBBIX HccienoBanuii. [Ipon3BoauTens KOCMETHYECKOH NPOIYKIMY PelIaeT U3MEHHUTh TU3aiH
ynakoBku. ITo npenBapuTeNbHBIM OLIEHKaM 3TO U3MEHEHHE MOXKET yBEJIUUUTh MpuOblib Ha 350 Thic. pyd. OnHAKO ATl YyTOUHEHUS
JieTaleil ymakoBKU TpeOyeTcs MPOBEICHHE CHEeNHaIbHOT0 MapKETHHTOBOTO HCCIEIOBAHHS, CTOMMOCTh KOTOporo 150 Thwic. pyo.
O6ocHyiiTe HEOOXOAMMOCTh MPOBEJCHUS UCCIICOBAHKS WK 11€JIECO00Pa3HOCTh TOBEPHS BKYCY IU3aiiHepa.
4. OOwpsicHHTE Ha3HAUCHWE MApKETHUHTOBBIX HccienoBaHuil. [IpuBemure npHMep KOHKPETHOH OpraHU3alldid B CHUTYallHd
HEOOXOANMOCTH TPOBEICHHUS MapKETHHIOBOrO HccienoBaHus. Onpenenure npoblieMy MapKETHHIOBOTO HCCICIOBAHUS, 3aladyu
W3y4YeHUs U IPOTHO3UPYEMBIH pe3yibTar, HeOOXOAUMBIH st NPUHATHA peinenns. O00CHYITe NPHHATOE PEIIeHue.
5. OObsicHMTE »dTamlbl NPOBENEHHS MAapKETHHIOBOrO HccienoBaHMs. Ha mnpumepe KOHKPETHOH opraHuzanuu (KOHKPETHBIX
opraHmzanmii) chopMyaHpyiTe penieHHs Ha KaXIOM JTalle W3ydeHHs MUKpocpensl M Makpocpensl opraHmsanuu. OOocHyiiTe
NPUHATHIE PELIECHHUS.
[IpakTnuaeckoe 3ansTre Ne 11 (2 gaca)
KoHTposibHOE MeponpusTue 1o paszgeny 1
Pazgen 2. Peaqu3zanus KOMILIEKCa MAPKETHHI A
Jlexiust Ne 9 (2 yaca)
Pa3paboTka u pacrpeseneHie IpoayKTa
Bomnpocs! 1 3apanust:
1. Kommuieke mapkerunra: 4P, 5P, 7P.
2. IIpousBoacTBeHHAs! (QYHKIMS MapKETHHTA.
3. JKu3HEeHHBIH UK IPOIYKTA.
4. Opranu3zanus pa3paOboTKH MPOAYKTA.
5. CobITOBas QPyHKIMS MAPKETHHTA.
IMpakTuueckue 3anatus Ne 12-14 (6 yacos)
Pa3paboTka u pacnpeseneHie IpoayKTa
Bomnpocs! u 3apanust:
1. OOBsICHATE CYIIHOCTP >KU3HEHHOTO IMKJIa NPOAyKTa. [IpuBeanTe IpUMep AEsATENbHOCTH KOHKPETHOW OpraHu3auuu (ONHUCaHue
OpraHu3allii, PbIHKA, TPOJYKTa, MOTpeOUTeNs) U OOOCHYWHTE pealu3alio 4X MPOAYKTOB, HAXOJSIIMXCS HA pa3HbIX ATarax
KH3HEHHOTO IUKJIA. J[OKa)XHTe pe3yabTaTHBHOCTD JACHCTBHM 110 pealn3alny STUX IPOAYKTOB.
2. O0psicHUTE MOHMMAaHME HOBOTO IPOJYKTa B MapkeTuHre. Ha mpumepe OesTeNbHOCTH OpraHu3anuy (ONMCAaHUE OpraHH3alliH,
PBIHKA, IPOIYKTA, HOTPEOUTEIIs) B chepe: CTPOUTETBCTBA; TYPH3Ma; METUIUHBI; 00pa30BaHUSI.
PackpoiiTe 3tarmbl pa3paboTKi HOBOTO NpoaykTa. OOOCHYHTE pe3yIbTaTUBHOCT pa3pabOTKH HOBOTO MPOAYKTA.
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Hampasnenue noaroroku: 44.03.05 Ienaroruueckoe oopasoBanue (¢ AByMst IPOQUISIMU OITOTOBKH)
HampasnennocTs (mpoduis): «OkoHOMEKa» U «VIHOCTPAaHHBII A3BIK» (AHTIHMHCKHIA)
Pabouvas nporpaMma AUCIUILTHHB! «OCHOBBI MAPKETHHI A

3. O0bsicHuTe 0cOOEHHOCTH (HPOPMHUPOBAHHS ONTUMAIBLHOTO aCCOPTUMEHTA MpOAYKIMU. Ha mpumMepe AesTeIbHOCTH OpraHU3alliu
(omucaHue OpraHU3alUM, PHIHKA, MPOIYKTA, MOTpeOUTENss) 000CHYy#Te HOPpMUPOBAHHE ACCOPTHMEHTA MO HECKOJIBKUM TPYIIIaM.
Jlokaxxute pe3yIbTaTUBHOCTD JCHCTBUI 10 (JOPMHPOBAHUIO ONTHMAIBHOTO ACCOPTHMEHTA.
4. OOBACHUTE CYIIHOCTh pacmpe/eeHus NpoaykTa. [IpuBeanTe NpuMep ASATENbHOCTH NPOU3BOAUTENs (ONHMCAHUE OpraHHU3alHy,
PBIHKA, IPOIYKTA, IOTPEOUTEINS): OAEKIbI, aBTOMOOMIEH, MyKH, KOH}eT. PackpoliTe MOpsIOK JOBEACHHS MPOIYKTa 10 KOHEYHOTO
MOTpeOuTeNs 1 000CHYHTE Pe3yIbTaATUBHOCTD COBITA OPraHU3alUeH TPOAYKIIHH.
Jlexuuu Ne 10-12 (6 yacoB)

IMpoasmwxeHre 1 NO3UIMOHUPOBAHNE MTPOTYKTa
Bompocsl 1 3ajaHus:
1. KoMMyHUKaIIMOHHAS (QYHKIUS MAPKETHHTA.
2. 3aauu BO3JICHCTBHS OPTaHU3alMH Ha BHEIIHIOIO CPEy.
3. MapkeTHHT0BbIe KOMMYHHKAIIHH.
4. TIo3UINOHUPOBAHUE TIPOYKTA.
5. Peknama kak HHCTPYMEHT MapKeTHHIOBBIX KOMMYHHKAIHH.

[paktuueckue 3ansatust Ne 15-19 (10 yacoB)

IMpoasmxeHue 1 NO3UIMOHUPOBAHKE MTPOTYKTa
Bormnpockl 1 3ajaHus:
1. OOBsIcCHUTE Ha3HAYEHUE KOMIUIEKCa MaPKETHHTOBBIX KOMMYyHHUKaIii. Ha mpuMepe opranu3zaiuu (onucaHue OpraHn3aliy, pbIHKa,
MIPOAYKTA, IOTPEOUTENS) IPOIEMOHCTPUPYHTE PEANU3aIHIO; PEKIIaMbl, IPSMBIX MPOJIaXK, CTUMYJIMPOBaHUs Ipojax, PR, OpennuHra.
OOGocHyiiTe pe3yabTaTUBHOCTD UX PeaTH3allHH.
2. OOBsicHUTE HAa3HAYCHHE KOMIUIEKCAa MAPKETUHTOBBIX KOMMYHHUKaLUi. [IpoieMoHCTpUpyiiTEe Ha IpUMepe OpraHu3aliy (ONMcaHue
OpraHM3allMi, PBIHKA, MPOIYKTAa, IOTPEOHTENs) pealn3aldi0 MAapKeTHHIOBBIX KOMMYHHKAIWI: Mara3uHa OBITOBOW TEXHHKH;
CcynepMapKeTa; TYPUCTHYECKON KOMIIAaHMH; CTPOUTEIIHONW KOMIIAaHMH; CEpBHUCHOTO weHTpa. OOOCHYyHTE pe3yJbTaTUBHOCTh
peann3anyi MapKETHHTOBBIX KOMMYHHUKAIIIH.
3. OObsicHUTE CYIIHOCTh MO3UIMOHMPOBaHUS Hponaykra. Ha mpumepe opranuzanuu (ONMUCaHWE OpPraHU3alMH, PHIHKA, MPOAYKTA,
MOTpeOUTEIs) MPOJEMOHCTPUPYHTE MO3UIHIO €€ TPOAYKTOB. OOOCHY#HTE Pe3yIbTaTHBHOCTD MO3UIIMOHUPOBAHHSI.
4. O0bsACHHUTE CYIIHOCTh MO3WIMOHHPOBAaHUS MpoAykTa. Ha mpumepe mpennpusTHH-TIPOU3BOAUTENEH (ONMHMCaHHE OpTraHH3alluu,
PBIHKA, TIPOAYKTA, MOTPEOUTENS): KEeBAaTEIbHONW PE3UHKH; CTHPAIHLHOTO TOPOIIKA; AETCKOW OIEKIBL; KypHANA JUIS KEHIUH (WIH
MYXYHH); TPOXJAJUTEIbHOTO HamuTKa. [IpogeMoHCTpupydTe myTh mO3WIHOHHpOBaHUSA. OOOCHYHTE pe3yJbTaTUBHOCTh
MIO3UIMOHUPOBAHHS.

Jlexiust Ne 13 (2 gaca)

LenooOpa3zoBaHue U MPOTHOZUPOBAHKE TIPOIAK
Bomnpocs! 1 3apanust:
1. IlenooOpa3oBaHKe B MAPKETHHTE.
2. DTarbl yCTaHOBJICHUS LICHBI.
3. IlenooOpa3zoBaHue B chepe yciyr.
4. TIporHo3upoBaHue CIIPOCca Ha IPOAYKT.

IMpakruaeckoe 3anstre Ne 20 (2 yaca)

LlenooOpa3zoBaHHe M MPOTHO3UPOBAHKE MTPOTAK
Bomnpocs! u 3ananus:
1. OOBsicHUTE OCOOCHHOCTH YCTAaHOBICHHS ONTHMAIBHOW IIEHBI Ha NPOAYKT. [IpuBeanTe NpHMep OpraHu3aluu (ONMHCAHHE
OpraHu3allu, phIHKA, IPOAYKTA, HOTpeOUTENs). B COOTBETCTBUY € CHTYyalueil: onpenenuTe u 000CHY#Te 3a1a4y 1IeHO00Opa30BaHMs;
O0OBSCHHUTE XapakTepa CIpoca; MPelCTaBbTe PacueT U3AEPXKeK; MPEACTaBbTe Pe3yJbTaThl aHAIU3a IIEH W TOBapOB KOHKYPEHTOB;
obocHyiiTe BEIOOp MeToa (METOZOB) LIEHOOOPa30BaHUs; IPOU3BeAUTe pacueT LeHbl. OOOCHYHTe YCTaHOBICHHYIO LIEHY Ha IPOIYKT
KaK ONTUMAJIBHYIO.
2. O0BsACHUTE CYLIHOCTh IIPOTHO3UPOBAHMUS CIIPOCa Ha NPOAYKT. [IpuBeanTe npuMep opraHu3ayy (OMUcaHue OpraHu3aluy, PhIHKa,
MPOJYKTa, MOTPEOUTEINS): TOCTHHUIIBI; PEMOHTA KBAPTHUD; TypOa3bl; TYPUCTCKOM opranu3anny. OxapakTepH3yiTe Clpoc H pacKkpoiite
0COOCHHOCTH TPOTHO3UPOBAHMS CIPOCAa Ha MPOIYKT: YCTAHOBJICHUE aJeKBAaTHBIX CETMEHTY IOKa3aTelel CIpoca; OIpeieseHue
OOIIMX MPHU3HAKOB ITOTOKA (MMOTOKOB) KIMEHTOB pPAacueT MOTOKa (IIOTOKOB) KIIMEHTOB; pacyeT MPEIIojiaraeMoro Ui MpoAaXd
KoJIM4yecTBa NpoaykTa. OG0CHYHTE pe3yabTaTUBHOCTH IPOTHO3UPOBAHUS IPOAAXK.

Jlexrust Ne 14 (2 gaca)
MapKCTI/IHFOBaﬂ IOJIMTHKA U IMPOrpaMMbl MapKETUHTA
Bompocs! u 3aganus:
. OpranuzanyonHas (yHKIHS MapKEeTHHTA.
. MapkeTHHTOBasI MOJIUTHKA.
. OnpezeneHue MOJUTHKU B 00JIACTH MCCIICAOBAHUM.
. Onpenernenre NPOAYKTOBOM MONUTHKY.
. Onpenenenue cOBITOBOM NOJTUTHKH.
. OnpenernieHre IEHOBOM MOJTUTUKH.
. Ornpenienenre KOMMYHUKalMOHHON MOJIUTHKH.
. OpraHu3aioHHas CTPYKTypa MapKETHHTOBOH CITYKOBI.
IMpakTuueckoe 3austue Ne 21 (2 gaca)
MapkeTHHroBasi MOJIUTHKA ¥ POrpaMMbl MapKETHHTa

coO~NOOOUTA, WN B

Bomnpocs! u 3apanust:

1. O6bsACHUTE HA3HAYEHUE MAPKETUHIOBOH (IIPOAYKTOBOI) MOJUTUKY opraHu3auuy. IIpuseanTe npuMep KOHKPETHON OpraHU3aluy,
ONUILUTE NPOAYKT (IPOAYKTHI) OpraHM3allly, LEJNEBYIO IpyHy (LieJeBble IPYNIbl) MOTPEOUTENEH U KOHKYPEHTHYIO Cpemdy.
OOBsICHUTE MapKETHHTOBYIO CTPATETHIO OPTaHM3AIMU M OOOCHYHTE peaJn3yeMyl0 MapKeTHHIOBYIO TOJHUTUKY (TIPOLYKTOBYIO

Crpanuna 7 u3 17



Hanpasnenue noarorosku: 44.03.05 Ilenarorudyeckoe o0pazoBanue (¢ ABYMs MPOQUISIMI HOATOTOBKH)
HampasnennocTs (mpoduis): «OkoHOMEKa» U «VIHOCTPAaHHBII A3BIK» (AHTIHMHCKHIA)
Pabouvas nporpaMma AUCIUILTHHB! «OCHOBBI MAPKETHHI A

MOJIUTUKY (TpeOOBaHHS K acCOPTUMEHTY MpoAyKToB)). OOOCHYHTE pe3yJIbTaTUBHOCTh Pa3pab0TKH MapKETHHTOBOH TOJUTHKH
OpraHu3alHH.
2. OOBsAcHUTE HAa3HAYCHUE MAPKETHHTOBOW (COBITOBOM) MOJIMTHKH OpraHu3anuu. [IpuBeanTe mpuMep KOHKPETHOM OpraHM3alluH,
ONUUINTE TPOMYKT (IPOAYKTHI) OpraHM3alliM, LEJEBYI0 Tpymmy (LeieBble TpyNIbl) MoTpeOuTened M KOHKYPEHTHYIO Cpeny.
OOBsICHITE MAPKETUHTOBYIO CTPATETHIO OPTAaHU3AIMU U 000CHYHTE peaTi3yeMyi0 MapKEeTHHTOBYIO IOUTHKY (COBITOBYIO TIOJIUTHKY
(TpeboBanus K cObITY)). OOOCHYIHTE Pe3yIbTaTUBHOCTb Pa3pabOTKU MAPKETUHIOBOM MOJIUTHKY OpPraHU3aLuy.
3. OObsicHUTEe HAa3HAYCHHUE MAPKETUHIOBOW (LICHOBOW) MOJMTHUKH OpraHu3alnuu. [IpuBeanTe MpPHMEP KOHKPETHOW OpraHH3alldH,
ONUILNTE TPOAYKT (MPOIYKTHI) OpraHM3alMH, LEJEBYI0 IPyHIy (IeJeBble TPYMIBI) MOTpeOuTeNedl M KOHKYPEHTHYIO Cpeny.
OOBsicHUTE MApKETHHTOBYIO CTPATETUI0 OPTaHU3allU 1 000CHYHTE peann3yeMyr0 MapKETHHTOBYIO MOJUTHUKY (LIEHOBYIO IMOJIUTHKY
(TpeboBanus k ieHOOOpazoBaHui0)). OOOCHYHTE Pe3yIbTaATUBHOCTD Pa3pabOTKU MapKETHHIOBOW TIOJIMTHKH OPTaHU3AIHH.
4. OObscHHTE HA3HAYCHHE MAPKETUHIOBOW (KOMMYHHKAIIMOHHOW) TOJMTUKA OpraHW3alud. [IpuBeAuTe MpPUMEP KOHKPETHOU
OpTaHM3AIMH, ONHUIINTE MPOAYKT (MPOAYKTHI) OPTaHU3AINH, IIeTEBYIO IPYIITY (LeJeBble TPYIIIEI) MOTPeOuTeNe 1 KOHKYPEHTHYIO
cpeny. OOBbsSCHUTE MAapKETHHIOBYIO CTPaTeTHMIO OpraHM3allid M OOOCHYHTE peallu3yeMyl0 MapKEeTHHTOBYIO HOJHUTUKY
(KOMMYHUKAIIMOHHYIO TIOJIUTHKY (TpeOOBaHHS K MpPOJABMKEHHI0)). OOGOCHYHTE pe3y/bTaTHBHOCTh pa3pabOTKH MapKETHHTOBOU
MOJUTHKY OPraHU3alHH.
5. TlpoaHamU3UpyHTE OPraHU3AIMOHHYIO CTYKTYPY MAapKETHHTOBOW CIY)KObI Ha TIpUMEpe KOHKPETHOM opraHu3aimu. [Ipemioxure
PEKOMEH/IAIMY 10 €€ COBEPIICHCTBOBAHUIO.
IIpaktuueckoe 3ansTue Ne 22 (2 yaca)
KoHTpoJIbHOE MEPONPUSATHE 110 Pasiery 2
5.2. Copep:xanue caMoCTOATEILHON PadOTHI O JHCHHUILINHE (MOAYJIIO)
Conep:xaHue 00s13aTe/IbHOM CAMOCTOSAITEJILHOMN Pa0OThI N0 AMCHUILIMHE
Conep:xaHue caMOCTOSITETbHOM
Ne n/m TeMbl TUCHUTLTHHBI IIpoayKThl AesITEILHOCTH
padoThI
1 OO61as XxapakTeprucTHKa MapkeTuHra | Paspabotka nporpaMmsbl | [luceMeHHas paboTa — mporpamma
2 MapKeTHHroBas cpejia OpraHM3alMi | MapKETMHIOBOTO — MCCIICJOBAHMS  HA | MApPKETHMHIOBOTO UCCIIe0BaHuUs
3 [oKynaTenbCKOe MOBESICHHE npuMepe KOHKPETHON OpraHu3aliy BBIOpaHHOHN OpraHU3aIHN
4 CerMeHTHPOBaHUE PhIHKA
5 MapxkerusroBas  UH(GOpPMaIMOHHAS
crcTeMa
6 MapKeTHHIOBBIE UCCIIEAOBAHUS
7 Pa3pabotka u pacpenenenue | Pa3paboTka koMIulekca MapkeTuHra Ha | ITuceMeHHass pabora — KOMILIEKC
IPOJTYKTa npuMepe KOHKPETHON OpraHu3aliy MapKeTHHTa BBIOpaHHOU
8 [IponBuxeHne M MO3UIMOHUPOBAHUE OpraHu3anuu
IPOJTYKTa
9 I{eHoo6pa3oBanue "
IIPOTHO3UPOBAHUE MTPOJIAXK
10 MapkeTHHTOBast MIOJTMTHKA u
NPOTrpaMMbl MAPKETUHIA
CoaeprxaHue caMOCTOSITeIbHOI PadoThI 1O M CHMIIJIMHE HA BHIOOP
Copep:xkaHue caMOCTOSITeJIbHOM
Ne n/m TeMbl THCHUTIHHBI IpoayKTHI 1eATETLHOCTH
padoTsl
1 OO01mas xapakrepuctuka Mapketunra | OnpeneneHue noTpeOHOCTeH KIneHToB, | IIncbMeHHas pabora -
2 MapKkeTHHIoBas Cpejia OPraHu3aluyu | KOTOpbIe  YJOBJIETBOPAET  IIPOAYKT | ONpeseleHue noTpedHOCTEH
3 T[TOKyIaTeNbCKOE MOBEICHUE opranuzanud. OOOCHOBaHHME 1eJiel | KJIMEHTOB, YIOBJIETBOPSIEMBIX
4 CerMeHTHPOBAHNE PHIHKA MapKeTHHI'a OpPTraHN3aluH. MIPOXyKTaMU BBIOpaHHON
5 MapxkeTuHroBast ”HQOpMaIHOHHAST OpraHusaliu, q)OPMy“HpOBKf
crHcTeMa mened  MapKeTHHra  BBIOpaHHOU
6 MapKeTHHTOBBIE UCCIIEA0BAHUS OprafH3atiu
OcyuecTBieHne cerMeHTUpoBaHus | [IuckMeHHas paboTa — ONHCaHHE
pHIHKa Ha TpHMepe KOHKPETHOH | TeXHOJOTHH CErMEHTHPOBAHUS
OpTaHM3AIMHU Ha BBIOOD pBIHKA BBIOPaHHOH OpraHM3alyu
7 Pa3paboTka u pacrpezneneHue Pazpabotka TIaHa npoBeneHus | [luceMeHHas paboTa — IUIaH
IIpOAYyKTa pCKHaMHOﬁ KaMIITaHUH B OpraHu3anuu MPpOBCACHUSA peKJ’laMHOﬁ KaMIIaHUH
8 [IponBuxeHne u NO3ULNOHUPOBAHHE Ha BbIOOD BbIOpaHHOM OpraHU3allU
POJTYKTA
9 LleHo0GpasoBaHKe 1 dopmupoBaHUEe accoptuMmenTa | [lucbMeHHass paboTa — ommcaHHe
TPOTHO3UPOBAHHE MPOJIAK MPOIYKTOB B OPTaHU3aLMHU Ha BEIOOD TEXHOJIOTMH (dbopMupoBaHus
10 MapKeTUHIOBas MOJIMTUKA U acCoPTUMCHTA HPONYKTOB
TPOrPaMMBbl MapKETHHTa (ToBapoB/yciyr) BBIOpaHHOH
OpraHu3alyu
5.3.00pa3oBaTe/ibHbIE TEXHOJIOTHH
ITpu opranu3anyuy U3y4eHUs JUCHUIUIMHBI OYAYT UCIOIb30BaHbI CIECAYIONE 00pa3oBaTeIbHbIe TEXHOIOTHH:
MH()OPMANOHHO-KOMMYHHKAIIHOHHBIE TEXHOJIOTHHU, TEXHOJIOTHsI OPTraHU3alUH CAMOCTOSTENFHON pabOThI, TEXHOJIOTHS
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Hanpasnenue noarorosku: 44.03.05 Ilenarorudyeckoe o0pazoBanue (¢ ABYMs MPOQUISIMI HOATOTOBKH)

Pabouas IIporpaMmma JUCHUILINHBL «OCHOBBI MapKETUHTa»

HampasnennocTs (mpoduis): «OkoHOMEKa» U «VIHOCTPAaHHBII A3BIK» (AHTIHMHCKHIA)

pedraekcuBHOrO 00yUeHHUS, TEXHOJIOTUS MOAYIEHOTO 00y9IeH s, TEXHOJIOTHSI HTPOBOTO O0YUEHHSI, TEXHOJIOTHU TPYNIIOBOH
JTUCKYCCHH, HHTEPAKTUBHbBIE TEXHOJIOTHH, TEXHOJIOTHS IPOOIEMHOr0 00y4eHus], TEXHOJIOTHS OpTaHU3aluu
y4eOHO-HCCIeI0BATENbCKON IESITEILHOCTH, TEXHOJIOTHS TPOEKTHOTO 00yUIeHHs, TEXHOJIOTHSI Pa3BUTHSI KPUTHIECKOTO MBIIIUICHHSI.

5.4. Texkymuii KOHTPO.1b, IPOMEKYTOYHBIH KOHTPOJIb H IPOME:KYTOYHASI ATTeCTALUS

BannpHO-peiiTrHrOBast KapTa AUCHUILIMHBL 0POpPMIICHA KaK NMPHIOKEHHE K paboueil mporpaMMe IUCIHUILIHHBL.
®DOHJT OIIEHOYHBIX CPEJICTB AJISI IPOBEACHHUS IPOMEXYTOUHOM aTTeCTallMi 00yJaomuXCsl O AUCHUILIHHE 0QOPMIIEH OTASIBHBIM

JIOKYMEHTOM.
6. YHEBHO-METOMYECKOE U UTHO®OPMAIIMOHHOE OBECIIEYEHUE
6.1. PexoMeHyeMas JuTepaTypa
6.1.1. OcHoBHas1 TUTEpPaTypa
ABTOpBI, 3arnaBue, CChUTKA HA JICKTPOHHYIO OUOTHOTEUHYIO CUCTEMY WznarenscTBO, TOX
COCTAaBUTENH
JI1.1  |Kamyxckuit M.JI. |MapkeTuHr: y4eOHHK Ui BYy30B Mockga, bepiun: upexkt-Menna,
https://biblioclub.ru/index.php?page=book&id=473029 2017
JI1.2  [Kum C. A. MapKkeTHHT : yueOHUK Mockga : Jlamxos u K°, 2021
https://biblioclub.ru/index.php?page=book&id=684212
JI1.3 [Hypamues C.V., MapkeTHHT: y4eOHHUK Mockga: Jlamxos u K°, 2018
Hypamuesa JI.C.  |https://biblioclub.ru/index.php?page=book&id=573174
6.1.2. JlonosHuTeIbHAS JIUTEPATYPa
ABTODHI, 3aryiaBue, CChUIKA Ha AJIEKTPOHHYIO OHOJIHOTCUHYIO CUCTEMY W3narensctBO, TOX
COCTaBUTEIIH
JI2.1 |YepuomsaroB A.M. [MapkeTuHr B oOpazoBaHuU: yueOHO-MeToandecKoe nocodue |(Mocksa, bepnun: upexr-Menua,
https://biblioclub.ru/index.php?page=book&id=482564 2018
JI2.2 [Moposos I0.B., |MapkeTusr B oTpacisax u cdepax aearenbHocTH | yueOHuk  |Mocksa: Jlamkos u K°, 2018
I'pummaa B.T. https://biblioclub.ru/index.php?page=book&id=495786
JI2.3  [Knumenko JI.B. MapketuHr B chepe ycuyr : yuedHoe mocodue PocroB-na-/lony, Taranpor: FOxHbrii
https://biblioclub.ru/index.php?page=book&id=577773 (denepanpublii yauBepcuret, 2019
JI2.4 |HaBeinenko E.A. |Mapkerusr B uH(GOpMaIMOHHOM 00IecTBe: yueOHoe nocobue|Mocksa : KpeaTrBHas 3KOHOMHKA,
https://biblioclub.ru/index.php?page=book&id=498917 2018
JI2.5 [ITankparoB ®@.I'., |OcCHOBBI peKJIaMbl : YUCOHUK Mockaa: Jlamkos u K°, 2022
baxenos I0.K., https://biblioclub.ru/index.php?page=book&id=684499
Hlaxypun B.I'.
JI2.6 |demmora C.C., Brenenue B pexnamy u PR : yue6HOE mocobue Mockga: Uucturyt buzneca u
Marromkus B.C., |https://biblioclub.ru/index.php?page=book&id=572919 Juszaiina, 2019
O B.1O.

6.2 IlepeyeHb MPOrpaMMHOIo ofecredeHust

- Acrobat Reader DC

- Dr.Web Desktop Security Suite, Dr.Web Server Security Suite

- GIMP

- Microsoft Office 365 Pro Plus - subscription license (12 month) (ITaket mporpamm Word, Excel, Access, PowerPoint, Outlook,

OneNote, Publisher, Teams, OneDrive, Yammer, Stream, SharePoint Online).

- Microsoft Windows 10 Education

- XnView

- Apxusarop 7-Zip

6.3 Ilepeuenb HHGOPMALMOHHBIX CIPABOYHBIX CHCTeM, NPO(peccHOHAJbHBIX 023 JaAHHBIX

- OBC «YHuBepcuterckas OUOIMOTEKa OHIIAWHY

- bassl mannbIx Springer eBooks

- 1C:UTC

I[TPOD BVY3

- CIIC «I'’APAHT-AnanuTuK»

- CIIC «Koncynpsrant-Ilmocy

7. MATEPUAJIbBHO-TEXHUYECKOE OBECIIEYEHHUE JUCHHUIIJIMHBI (MOY JIsT)

7.1

HaumeHnoBaHue crieriuaibHOTO MOMEIIEHHS: TOMEIIEHHE I CAMOCTOSITENbHON paboThl, UnTalbHbIH 3a1.
OcHameHHOCTb: [TK-41mT. ¢ BO3MOKHOCTBIO HOAKIIOUEHUS K ceTH «VHTepHeT» U obecrieueHneM AocTyna B
3JIEKTPOHHYIO HH(OopMannoHHo-00pazoBarenbHyto cpeny CI'CITY, IlucbmenHslit cron-4 wr., [lapra-2 mr.

7.2

HaumeHnoBanue CIICIUAJIbHOTO INMOMCUICHUA: yqe6HaH aAyoIUTOpUs OJ1 NPOBEACHUS JICKIITHUOHHBIX 3aH5[TPIﬁ, MPaKTUYCCKUX
3aHSTHH, TPYNIIOBBIX KOHCY/IBTALMN, HHANBUIYAIbHBIX KOHCYIBTALNH, TEKYIIEro KOHTPOJIS, IPOMEKYTOUHON
aTrecranuy, YueOHas ayauropus. OCHaIeHHOCTh: Menosas focka-1mT., Kommiekt yueOHo# Mebenu, HOyTOyK,

MIPOEKIIMOHHOE 000py0BaHHE (MYJIBTUMEUHHBIA IPOEKTOP M SKPaH).
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Hanpasnenue noarorosku: 44.03.05 Ilenarorudyeckoe o0pazoBanue (¢ ABYMs MPOQUISIMI HOATOTOBKH)
HampasnennocTs (mpoduis): «OkoHOMEKa» U «VIHOCTPAaHHBII A3BIK» (AHTIHMHCKHIA)
Pabouvas nporpaMma AUCIUILTHHB! «OCHOBBI MAPKETHHI A

8. METOAUYECKHE YKA3AHMUS 110 OCBOEHHIO JTUCIUIIJIMHBI (MO JISI)

Pabota HaJ TEOPETUIECKMM MAaTEPHAIOM ITPOUCXOIHUT KPATKO, CXeMaTHIHO, [IOCJIEI0BATENBHO (PUKCUPOBATH OCHOBHBIE ITOJI0XKEHHS,
BBIBOZIBI, (POPMYJIUPOBKH, 000OIIEHH; TOMEUaTh Ba)XKHbIE MBICIIH, BBLACIATH KIIIOYEBBIE CIIOBA, TEPMHHBL [IpoBepka TEepMHHOB,
MOHATHIA C MOMOIIBIO SHIUKIIONEHA, CIOBapei, CIPABOYHHKOB C BBIMKMCBIBAHUEM TOJKOBaHWN B TeTpaib. O003HAYUTH BOMPOCHI,
TEPMHUHBI, MaTepHajl, KOTOPBIH BBI3BIBAET TPYAHOCTH, TIOMETUTH U IOMBITATHCS HAWTH OTBET B PEKOMEHyeMol nureparype. Eciu
CaMOCTOSITETIEHO HE YAaeTcsl pa3o0parhCs B MaTepralie, Heo0XoIuMo chopMyIHPOBATh BOIIPOC U 3a1aTh MPENOAaBaTeNIoO.
[IpopaboTka paboueil mporpaMmbl JWUCHMIUIMHBL, yAeNss oco00e BHUMaHME LEIsIM W 3a/1adyaM, CTPYKTYpe M COJIEPKAHHUIO
JUCHUIUIMHEL. KOHCIEKTHPOBaHWE HMCTOYHHUKOB, IOATOTOBKA OTBETOB K KOHTPOJBHBIM BOIPOCAM, NPOCMOTP PEKOMEHIYyEeMOH
JIUTEpaTypsl, pabora ¢ HHPOPMAITMOHHBIMU UCTOYHUKAMH B Pa3HBIX GopMaTax.

Taxoke B mporiecce N3y4eHHs TUCIUIIMHBI METOANYECKHE PEKOMEHIAIMH MOTYT OBITh M3/1aHbI OTJEIbHBIM JOKYMEHTOM.
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Hanpasnenue noarorosku: 44.03.05 Ilenarorudyeckoe o6pazoBanue (¢ ABYMs MPOQUISIMI HOATOTOBKH)
HampasnennocTs (mpoduis): « 9koHOMHKa» U «/IHOCTpaHHEIH S3BIK» (AHITTHHCKHIN)
Pa6ouas nporpamMma JucIUIIMHBL «OCHOBBI MAPKETHHI A

[Ipunoxenue
bayubHO-peHTHHIOBas KapTa AUCIUINTUHEI « OCHOBBI MapPKETHHTa
Kypc 2 Cemectp 4
Bun xoHTpOIS MuHHAMaNBHOE KOJHYECTBO MaxkcumansHoe
OamioB KOJIMYECTBO OaJLIOB

HaumeHoBaHue pa3fena: «PEIHOK 1 ero HccJIeTOBAHAM»
TexyImui KOHTPOJIb 10 pa3zely: 10 26
1 AynutopHas pabota 5 10
2 CamocrosrenbHas paboTa  (cnenuanbHble 00s3aTeNbHbIE (HOPMBI) 5 10
3 CamocrostenpHas paboTa (crennaabHbie GOpMBI Ha BEIOOD) 0 6
KoHTpoJIbHOE MEPOTIPHUSATHE IO Pa3JIey 14 20
[TpoMeKyTOUYHBII KOHTPOJIb 24 46
HaumMeHoBaHme pa3ena: «Peaan3annst KOMIIEKCa MAPKeTHHIa»
Texymuii KOHTPOJIb IO pa3feny: 12 28
1 AynutopHas pabota 5 10
2 CamocrosrenbHas pabota (crienuaibHbie 00s3aTeNbHBIC POPMBI) 7 12
3 CamocrosrenpHast pabora (cnenyaisHble OpMBI Ha BEIOOD) 0 6
KOHTpoJIbHOE MEPOTIPHUSATHE IO Pa3Ieily 20 26
ITpoMe)XyTOUHBIN KOHTPOJIb 32 54
ITpomesxyTouHast aTTecTalus 56 100

HUroro: 56 100

Buap! koHTpOIIA

HepequL HJIN IPUMEPBI 33,[[8.HI/II71, KPUTEPUHN OLICHKH U KOJIMYECTBO OaoB

Temsl U1 U3y4deHus U oOpazoBaTesIbHbIC
PE3yJIBTAThI

Texkyuuii KOHTPOJIb N0 pa3ieny « PEIHOK U ero uccjieioBaHMus»

1

AynutopHast pabota

BrinonHeHue 3aganuii Ha MPAaKTHYECKUX 3aHATUAX 110 AUCHUIUINHE (MAKCUMAIbHOE KOJIHMYECTBO
6awios 10, MUHUMaTBEHOE — 5).

IIpumeps! 3aganuii:

1. ChopmynupyiiTe OCHOBHBIE Ilen MapkeTuHra. OO0CHYHTE UICI0 KaXKI0M U3 Ieel MapKeTHHTa.
Ha npumepe KOHKpETHBIX OpraHu3alyil NMPOAEMOHCTPUPYHTE pealu3alldi0 OCHOBHBIX IeJei
MapKeTHHIra, YKa3blBas CBA3b KAXIOH HEIH C OCOOCHHOCTSMH IOBEICHUS IOTpeOHTEINeH.
O6ocHyiiTe pe3yJIbTaTUBHOCTh pEATM3alMH 1IeJIH MapKETHHTa.

2. OOwsicHHTE OCOOCHHOCTH MaKpoCpensl opraHm3anmu. HazoBuTe (akTOpPBl MaKpOoCpeIsl,
KOTOpBIE HEOOXOUMO YUUTHIBATH MPOU3BOAUTENIO: CHIOPTUBHBIX BEJIOCHIIEIOB; KOJUICKIIMOHHBIX
KYKOJI; HaTyBHBIX JIOJIOK; XJ1€000ynouHbIX u3enuid. O60cHyHTE BXXKHOCTh (PaKTOPOB MaKpOCPE/IbI
JUTSL KXKJIOTO U3 TIEPEUNCICHHBIX IPON3BOUTENCH.

3. OOBsicHUTE CYMIHOCTh HYXJX W TOTpeOHOCTell moxeil. OOoCHyiTEe MOTPEOHOCTH IIOACH,
KOTOpBIE MOTYT OBITh YIOBIECTBOPEHBI CIEAYIOLIMMH MPOIYKTaMHU: TaJCTYK; IHETHIECKHUE
MIPOAYKTHI; TyXH; JOMAIIHUN aKBapUyM; ITOCELIEHUE TeaTpa; TypUCTCKOH yCIyTroi.

4. OObsicHUTE Ha3HaYeHHE MApKETHMHTOBOW HMH(pOpMannoHHOW cuctembl. IlpuBeanTe mpumep
KOHKPETHOH OpraHm3alliy, MCIOJIb3YIOLIeH B yHNpPABJICHUH MapKeTHHIOBYI0O MH(OPMAIMOHHYIO
cucremy. OGocHyHTE ee 11e71ec000pa3HOCTh U Pe3yIbTaTUBHOCTD.

TeMsl 111 U3ydeHUs:

OO6mras XxapaKTepuCTHKA MapKETHHTA
MapkeTuHroBas cpeia OpraHu3aluu
IlokynaTenbckoe noBeaecHUE
CerMeHTHpOBaHHE PbIHKA

MapkeTnHroBast ”HGpOpMaIMOHHAs CHCTEMA
MapKeTHHIOBBIE UCCIIEIO0BAHUS

O0pazoBaTenbHbIE PE3YIIBTATHI:

3HaeT: CyIHOCTh ¥ Ha3HAYEeHHEe MapKETHHT,;
0COOEHHOCTH MapKETHHIA YCIIYT; OCHOBHBIC
KOHLIETIIINY MAPKETHUHTa; JIOTHKY BbIICICHHS
GbyHKIMT MapKETHHIa; OCHOBHBIE
XapaKTepUCTHKH YCIyr; OOLIMH MOAXOJ K
ONpPEENCHNAI0 KauecTBa YCIYTH; OTarlbl
MapKETUHIOBOI'O HMCCJICOOBAaHHWA, METOIbI
MapKETHHIOBBIX MCCIIEJOBAHMUI; crieuuKy
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HampasnennocTs (mpoduis): « 9koHOMHKa» U «/IHOCTpaHHEIH S3BIK» (AHITTHHCKHIN)
Pabouyas nporpamMma JMCIUIIIMHBL «OCHOBBI MAPKETHHIA»

5. OObsAcHHUTE 3Tanbl IPOBEICHUS MApKETHHIOBOTO HccienoBaHus. Ha mpuMepe KOHKpeTHOU
opranu3anuu cdepsl yCuyr (KOHKPETHBIX OpraHM3alyii) cHopMyTUpYyHTe pelIeHHs Ha KaKIOM
JTane U3y4eHus MUKPOCPEIbl 1 MaKpOCPEIbl OpraHU3alHH.

2 | CamocrositenbHas pabota (00s3aTeNbHbIC
(hopmbl)

3amanue: Pa3paboTaiiTe mporpaMmy MapKETHHTOBOI'O HCCIICIOBAHUS Ha MpPUMEpPE KOHKPETHOM
opraiusaiuu cepsl yeayr (MakCHMaibHOe KONHYecTBO OayuioB 10, MuHIMabHOE — 5).

Kpurepun onenkn bamet

1) OnmcaHa KOHKpETHAas CHTyalus C yKa3aHHEM XapaKTePUCTUK OpPraHU3aliu M 1
BHEIIHEW CPEeJIbl, OTIpEeAeTIss:

- pa3Mep opraHuzaiyu, chepy ee JeaTelIbHOCTH;

- CTpaTernueckye peIHOYHBIE e OPraHn3alny;

- CHUTyallud Ha phIHKE (0COOEHHOCTH PBIHKA, TEMITbl U3MEHEHHUS CUTYalluH, yPOBEHb
KOHKYPEHITNN);

2) Ob6ocHOBaHA HEOOXOAUMOCTh MPOBEACHUS MApKETHHTOBOTO HMCCIICAOBAHUS IS 2
TPUHATHS PEIICHUH MO OTPEICIICHHUIO:

- [leJIM MapKETHHTA,;

- W/WIH IPOJYKTa OpraHu3anuu (aCCOPTUMEHT, CBOWCTBA MPOIYKTA);
- W/WIHM [EeJIeBOM IPYIIIBI MOTPeOHTENeH OHOTO U3 MPOIYKTOB;

- W/WIK TO3UIIMHU MPOIYKTA (IPOAYKTOB) OpPraHM3alliK Ha PhIHKE,

3) O6ocHOBaH(a), HCXO/SI U3 CUTYAIlHH: 5
- mpobJieMa KCCIieTIOBaHMUS;

- 3a/1a4a (3aa91) UCCIICIOBAHUS;

- BEIOOP METO/IOB HCCIICIOBAHNS;

- IOPSIIOK, PECYPChI M CPOKH MPOBEICHHS HCCIICAOBAHNS,

4) ana oreHka (IPOTHO3) Pe3YJITATHBHOCTH CATENBHOCTH MO pa3paboTke U 2
peast3aIi IPOrpaMMbl MAPKETHHIOBOTO UCCIICIOBAHNS B IPHBEACHHOM CHTYAIHH.
Wroro 6asmios 10

3 | CamocrosrenbHas paboTa (Ha BEIOOD)

3aanus Ha BBIOOP (MaKCHMAaIbHOE KOIHYECTBO OaioB 6, MunuMaibHoe — 0):

1. IlpuBemute mpuMmep oOpraHu3anuy Ccepbl YCIYyr, HUIIOCTPHPYIOLIMH €€ MapKeTHHIOBYIO
JeaTenbHOCTh.  Ompenenure MOTPEOHOCTH  KIMEHTa, KOTOPBIE — YIOBIETBOPSET IMPOLYKT
opranuzanuu. OG0CHYHTE 11eJIb MApKETHHIa Ha IIPUMEpe BHIOPAHHOM OpraHU3alMu.

Kpurepun ouenku:

1) IlpuBeneH mnpuMep OpraHU3alM{, WUTIOCTPUPYIOIIUA €€ MapKeTHHTOBYIO JAEATENbHOCTD,
ompezieeHb! OTPeOHOCTH KIUEHTOB, KOTOPBIE YOBIETBOPSCT IPOAYKT Opranu3anuy — 1 6amr;
2) O6ocHOBaHa LIeJTh MAPKETUHTA OpraHU3anuy — 1 Oa.

2. Ocy1ecTBUTe CEMEHTHPOBAHUS PhIHKA HAa IPUMEPE KOHKPETHON OpraHu3alim.

Kpurepun onenku:

1) IlpuBeneH mnpuMep OpraHU3aLUM, WUIIOCTPUPYIOLIMH €€ MapKeTHHIOBYIO AEATEIBbHOCTD,
000CHOBaHa HEOOXOMMOCTh CETMEHTHPOBAHHS PHIHKA (YKa3aHa IIeJIb MAPKETHHTA OpraHU3aluH,
IIPOJYKTHI OpraHu3aun) — 1 6amr,

2) O6ocHOBaHa, UCXO/ISI U3 CUTYAIMH: 33]1a4a CErMEHTUPOBAHUSI PBIHKA, OTOOP MEPEMEHHBIX LIS
BBIJICTICHUSI CETMEHTOB, BBIOOP METO/1a CETMEHTHPOBAHUS PhIHKA — 2 Oania

3) Jlana oueHkKa pe3ylbTaTHBHOCTH CEIMEHTHPOBAHUS pBbIHKA B IPUBEACHHON CHUTYaIUH,
omnpeJieneHa 1eneBas rpynmna (1eieBble rpymmnbl) norpedurenei — 1 Gam.

KoHTposbHOE MEPONPUATHE 10 pa3leny

KonTtponbHoe Meponpusitue 1o paszeny | TUCUUIUIMHBI BKIIOYAET:

OCHUMAPKHMHTa; JJIEMEHTHl MapKETHHIOBON
HHGOPMAIMOHHON CHCTEMBI; DPa3iuyus B
HY)XJaX ¥ OTPEOHOCTSIX JIFOJISH; pa3innuyus B
3ampoce, COpoce M 3aKa3e Ha MPOAYKT
OpraHU3allNy; mporiece TIPUHSTHS
MOTPEOUTENBECKOTO PELICHUS;

YMeeT: aHaNM3UpOBaTh OCHOBHBIC IICJH
MapKeTHHIa ISl CePBHCHBIX OpPraHM3allii;
OTIPE/ICIIATD MO3UIHU CYyOBEKTOB
MHKPOCPE/Bl  CEpPBHUCHOI  OpraHM3alliy;
aHAM3UPOBATh BHEIIHIOK CPEy CePBUCHOM
OpraHM3allii; aHAJIU3UPOBATH DA3HIHBIC

HOAXOMBI K MapKeTUHTY YCIIyT;
(opMyITHPOBATH 3a1a4u peanuzanuu
GyHKIMH ~ MapKeTUHIa;  aHaAJIM3UPOBaTh
pe3ylbTaThl peaaM3aldu  OpraHu3alusIMU
GbyHKIMT MapKeTUHTIa; oIpeeNiTh
HE0OXOINMOCTb IIPOBEICHUS
MapKEeTUHIOBOTO HCCIIeJOBaHUS JULSL

CEpPBUCHOIl OpraHU3alM{; AaHAIM3UPOBATH
(dopMupoBaHHE 3ampoca W CIpoca Ha
TPOIYKT CEePBHUCHOM OpTaHU3alny;
OLICHMBATh POJIH JIIO/ICH B Iporiecce 0OMeHa;
pa3nuyaTth CErMEHThl DPBIHKA U IICJICBBIC

TPYIIIBL; CErMEHTUPOBATh PBIHOK
TIPEIPUATHS CEpPBHUCA,;
Bnapeer: TEXHOJIOTHEN pa3paboTKH

IporpaMMbl MapKETUHTOBOI'O MUCCIICAOBAHUA
CepBHCHOfI OpraHu3sanuu.
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1. Tect ¢ 3aKpBITHIMU BOIIPOCAMH 10 TEOPHH pa3jena | AUCIUILUIHHBI (MaKCHMAIbHOE KOJIIMYECTBO
6aiuIoB — 5, MUHHMANTBHOE — 3);

2. IlpakTHdeckoe 3alaHue Mo paszfeny | TUCHUININHEL (MaKCUMAIEHOE KOJIMYecTBO OamioB — 15,
MHUHAMaJbHOE — 11).

Htoro MakcHMaJbHOE KOJMYECTBO OA/UIOB 3a KOHTPOJIBHOE MEPONpPHSATHE IO pasiery 1
TUACIUATIINHEL — 20, MUHUMaIsHOE — 14,

ITprMep TECTOBOTO 3aJaHMUs:

1) MapKeTHHT HAaYHHAETCH C:

a) BBUICHEHMs IOTpeOHOCTEH Jtozeil;

0) omnpezeneHnss 00bEMOB POU3BOICTBA;

B) INIAHHPOBAHUS CTPATETHH COBITA TOBAPOB.

2) CermeHTanusi B MApKETHHTE - 3TO

a) pa30bHBKa MOKyIaTele Ha TPYIIIBI O ONPEACICHHOMY IPU3HAKY;

0) HanOoJee palMoOHaIbHAS CXeMa peai3allii TOBapa,

B) olpeJieIeHHe reorpadyecKyl BBITOJHOTO MECTa JUIs pealu3aliiy TOBapa.

3) PeIHOK, COOTBETCTBYIOIIHIA ITOJIOKEHUIO, KOT[a CIIPOC MPEBHIIAET MPEI0KEHNE — ITO:

a) PBIHOK IIPOM3BOIUTEIIS;

0) PBIHOK MOCPEIHHUKA,

B) PBIHOK IIPOJIABLIa;

T) PBIHOK TIOCTAaBIIINKA;

1) pBIHOK TIOKYIIaTelsl.

[Mpumep NpaKTHIECKOTO 3aTaHMs:

IlpuBemuTe NpUMEp OpPraHM3allMH, KOTOPOH HEOOXOIMMO CErMEHTHUPOBATh PBIHOK IS
MIPEIIOKEHNST HOBOTO TPOIYKTa (TOBapa/yciIyrd) W MPOBECTH MAapKETHHIOBOE HCCIICHOBAaHUE.
OO0ocHyiiTe KOHKpETHbIE MAEHCTBHS 1O IPOBEACHUIO CETMEHTHPOBAHUS U MapKETHHIOBOTO
HCCIIEIOBAHMS, OLEHUTE X PE3YJIbTaTHBHOCTD.

Kpurepun onenku:

1. B mpuBen€HHOW CHTyallMd YKa3aHbl HEOOXOTWUMBIE st OOOCHOBAHUS HCIIOIH30BAHMS
TEXHOJIOTHH O0IIHe XapaKTEPUCTUKK OpTaHMU3aIlMy (Ha3BaHKe, pa3Mep, chepa AesSTeNbHOCTH, BUJT
NesITEeIbHOCTH, reorpadguyeckoe MojioxKeHne, CpoK padoThl Ha PhIHKE, Hein) — 1 Gas.

2. B mnpuBenéHHOW CHTyallMM YKa3aHbl HEOOXOIUMBIE aIsi OOOCHOBAaHUS HCIIOIH30BAHMS
TEXHOJIOTHH OOIMEe XapaKTePUCTUKH PHIHKA (THII PBIHKA, KOHKYPEHTBHI, MapTHEpPHI); oOue
XapaKTepUCTHKH MPOAYKTa (CBOHCTBA MPOIYKTa, aCCOPTUMEHT) — | Oasur.

3. B mpuBeaéHHOH cHUTyaluu yKazaHbl HEOOXOJUMBIC [UIs OOOCHOBAHHUS WCIIOJIB30BAHUS
TEXHOJOTHH OOIIMe XapaKTepUCTUKH NOTpeOuTeNied (CerMeHT W/WiM IelieBas TIpyIa,
MOTPeOHOCTH, CHIPOC, 0COOEHHOCTH NMOBeAeHH) — 1 Garm.

4. O6ocHOBaHa HEOOXOJMMOCTh CETMEHTHUPOBAHUS PHIHKA C OOBSCHEHHEM €ro Ha3HadeHHs B
JAHHOW cuTyauuu — 1 6as.

5. IpuBeeHO 00OCHOBAaHKE B TIPUBEJCHHON CHTyallMH 3a]ad CETMEHTHPOBAHMS PhHIHKA, 0TOOpa
XapaKTePUCTHK CETMEHTHPOBAHUS PHIHKA, BEIOOpPAa METOIOB CETMEHTUPOBAHUS PhIHKA — 4 Oaiia.
6. JlaHa omeHKa pe3yJbTATUBHOCTH ICHCTBUI 10 CErMEHTHPOBAHUIO PHIHKA B MPUBEICHHOMN
cutyanuu — 1 6as.

7. OOocHOBaHa HEOOXOJMMOCTh OCYLIECTBIICHUS B MJaHHOW CHUTyallMd MapKETHHTOBOTO
HCCIIE0BAaHUs, JaHbl XapaKTEPUCTHKH ero 0coOeHHoCcTeH — 1 Gam.
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8. [IlpuBeneHo o0OCHOBaHHE B TPHUBEJACHHOW CHUTyallMH MPOOJIEMbl MapKETHHIOBOTO
HCCIEOBaHuUs; 3alad MapKETHHIOBOTO HCCIIEHOBAHUS, CBS3aHHBIX C HPOOJIEMOW; METOIOB
MapKETUHIOBOTO UCCIIEIOBAHMUS C YUETOM 3a1a4 — 4 Oania.

9. laHa olleHKa pPe3yJbTATUBHOCTH JICHCTBUI 10 OCYLICCTBICHUIO B MPUBEACHHOW CHUTYAIH
MapKETUHIOBOTO HcclieioBaHus — 1 GaJul.

[TpoMeKyTOYHBII KOHTPOJIb (KOJHYECTBO OAJIIOB)

oT 24 no 46 6amios

Texyumii KOHTPOJIb MO pa3aeiy «Peaju3anus KOMILUIEKCa MAPKETHHIA»

1

AynutopHas pabora

BrimonHeHne 3agaHuil Ha MPAKTHYECKUX 3aHATUAX 110 AUCHUILTHMHE (MaKCHMAalIbHOE KOJIMYECTBO
6autoB 10, MuHMMaBEHOE — 5).

[Ipumepsr 3amanmii:

1. OOBsICHUTE CYIIHOCTh JXH3HEHHOTO IHKIAa MPOAYKTa. [IpHBeANTE MpUMEp ACITEIbHOCTH
KOHKPETHOH oOpraHu3anud (OTMHCaHWE OpraHW3allid, pbIHKA, MPOJAYKTa, IMOTPEOUTENs) W
00ocHyiiTe peanu3anuio 4-X MPOIYKTOB, HAXOAANIMXCS HA pa3HbIX dTarax >KU3HEHHOTO IIMKJIA.
JlokakuTe pe3ybTaTHBHOCTD ACHCTBUIA MO peain3allii dTHX MPOIYKTOB.

2. OObscHHTE Ha3HAUCHHE KOMIUIEKCA MAapKETHHTOBBIX KOMMYyHHUKaimid. Ha mpumepe
opraHuzanuu cdepsl ycuyr (OmMcaHHE OpraHH3allid, pBIHKA, MPOAYKTa, IOTPeOUTEs)
MIPOJIEMOHCTPHPYHATE peaNn3alnio: peKiIaMbl, IPSIMBIX MPOJaX, CTUMYIHPOBaHUS mponax, PR,
Openaunra. OOOCHYHTE pe3yIbTaTUBHOCTD UX PealIU3aliH.

3. OOBsicHUTE 0COOEHHOCTH YCTaHOBJIEHHS ONTHMAIILHON LIEHBI Ha MPOAYKT. [IpuBeanTe mpumep
opraHuzanuu (ONMCaHHE OpraHW3alMM, PHIHKA, NMPOAYKTa, rnorpeburens). B coorBercTBUE C
CUTYaIlel: onpeaenuTe 1 000CHYHTe 3a1ady HEeHOOOpa30BaHUs; OOBICHUTE XapakTepa CIpoca;
MIPEJCTaBbTE PACUET M3JIEPAKEK; NPEICTABbTE PE3yIbTAThl aHAIN3A 1IEH U TOBApPOB KOHKYPEHTOB;
000CHYyiiTe BEIOOp MeTO/a (METOIOB) IIEHOOOpA30BaHusI; MPOU3BEANTE pacyeT mneHbl. O0oCHyHTE
YCTaHOBJIEHHYIO LIEHY Ha IIPOJYKT KaK ONTHUMAJILHYIO.

4. O0OBsiCHUTE Ha3HAYCHUE MapPKETHHTOBOI (TIPOIyKTOBOM) MOJUTHKH OPraHM3aluH cHephl YCIyT.
IMpuBenure npuMep KOHKPETHOM OpraHW3aIMy, ONMMIIMTE MPOXYKT (MPOAYKTHI) OpraHU3aLlUHy,
LeNeByl0 Tpymiy (LeleBble TpYyMIbl) MoTpeOuTeNeldl W KOHKYpeHTHyIo cpexny. OOBscHUTE
MapKETUHIOBYIO CTPATETHIO OPraHU3aLUuK U 00OCHYHTE peau3yeMyt0 MApKETUHIOBYIO ITOJUTHKY
(MpOAYKTOBYIO  TONUTHKY (TpeOOBaHMS K  acCOPTUMEHTY mpoayktoB)). OO6ocHy#Te
Pe3yAbTaTUBHOCTH Pa3pabOTKH MapKETHHIOBOM MOJIUTUKH OpPraHU3alliH.

5. TlpoaHanu3upyiTe OPTraHMW3AIMOHHYIO CTYKTYpY MAapKEeTHHIOBOH CIYyKObI Ha TpHMepe
KOHKpeTHOH  opranmzauuu  chepsl  ycmyr. Ilpennoxure  pekOMEHAalMH IO ee
COBEPIICHCTBOBAHHIO.

CamocrosrenbHast pabora (00s3aTeNbHbIE
¢dhopmer)

3aganue: Pa3paboTaiiTe KOMIUIEKC MapKeTHHIa Ha TPHMeEpe KOHKPETHOH opraHu3anuu chepsl
YCIIYT — PaCKpPONTE B3aMMOCBS3b U3MEHEHUI 3JIEMEHTOB KOMITIEKCa MapKETHHTA: MPOJYKT, 1IeHa,
pa3MmenieHne, NpoABWXKeHHe, rnepcoHan. OOocHyWTe  pe3yJabTaTHBHOCTh  pealn3alluu
opraHu3aluell KOMIUIeKca MapKeTHHra (MakCHMaJIbHOE KOJIMYEeCTBO 0aioB 12, MUHUMAIIbHOE —
7).

Kputepuu ouenku bansl

1) Vka3zaHbl XapakTEpPUCTHKH OpTraHU3alMM, HEOOXOAMMBIC il JAajbHEHIIEero 1
000CHOBaHWSI IPOEKTa KOMILIEKCa MAPKETHHTa

2) VYkazaHbl XapaKTePUCTHKU MPOAYKTAa OpraHW3alM{, HEOOXOAUMBbIE It 1

HaﬂbHeﬁIHel"O 000CHOBaHMS IIPOCKTAa KOMITIJICKCA MapKECTUHI'a

Tembl Ast u3ydeHus:
Paspabotka u pacnpeneneHue npoyKkra

IIponswkenne W MO3HUIHOHUPOBAHHE
pPOJYKTa
IlenooOpa3oBanne W  TNPOTHO3HUPOBAHHE
IpoJax

MapkeTHHroBasi IOJIMTHKA W IPOrPaMMBI
MapKeTHHra

O0pazoBaTenbHBIE PE3YIIBTATHI:

3Haer: 0COOEHHOCTH KOMILJICKCHBIX
(GYHKIMH MapKeTHHTa: HCCIIeI0BaTeIbCKOM,
MIPOU3BOCTBEHHOM, COBITOBOIA,
KOMMYHUKAalMOHHOM,  OpraHU3alHOHHON,
OCHOBHBIC MOJIETI M COCTaB 3JEMEHTOB
KOMILIEKCa MapKeTHHTa; OCHOBHEBIE
XapaKTEePUCTHKH ITATMOB )KU3HEHHOTO IIHKJIA
MPONYKTa; CYHNIHOCTh  TOBApPOJBIKCHUS,
1IeH000pa30BaHuU, IIPOJIBIDKECHUS;
cieuuky WHTEPHET-TIPOIBIKEHUS
TOBapOB u YCIIyT; 0coOeHHOCTH
B3aUMOJICHCTBHSA TIPOM3BOTUTEIIS c
norpedureneM; CyIHOCTh OOMeHa H
YCIIOBHUS ero 3(HEeKTHBHOTO
OCYILECTBJICHUS; OCHOBHOE  Ha3HaueHHE
MapKETHHTOBOW  CIY)XOBl ~ OpraHH3aLliH;
OCHOBHBIC THIIBI OpraHMSaHHOHHOP’I
CTPYKTYPBI CITY)KObI MApKETHHTA.

Ymeer: MO3ULIMOHUPOBATH TIPOJTYKT
MIPEATIPUSITUSL CePBHUCA; OLICHUBATH MO3HIHU
IIPOJYKTOB NPEANPUATHS cepBuca;
pa3pabaTeiBaTh KOMIUIEKC MapKEeTHUHTa JUIS
opranuzauuii cepbl yciuyr; OICHUBATh
LeNeco00pasHOCTh MCHONB30BaHHS Pa3HBIX
Mozenedl  KOMIUIGKCa  MapKeTHHTa B
CEPBHCHOI OpraHu3allvy; OLICHUBATh
LeNeco00pa3sHOCTh  M3MEHEHHs  KaHalloB
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3) Yka3aHbl XapaKT€PUCTUKHU NOTpeOUTENeH MIPOLYKTa OpraHU3aliu, HeOOXOAUMBbIE 1
JUISL JasibHeHIero 060CHOBAaHHS MMPOEKTa KOMIUIEKCa MApKETHHTA

4) YkazaHbl XapaKTEpUCTUKU PbIHKA OpraHU3aI1U, HEOOXOAUMBIE 11 JalbHeHIero 1
000CHOBaHHS MPOEKTa KOMIIIIEKCa MapKETHHTa

5) OOocHOBaHa HEOOXOAUMOCTh DPa3pabOTKM B JAaHHOM CHUTyallud KOMILIEKca 2
MapKeTHHTa

6) Cpoenan NPOrHO3 MOCNEACTBUH M OpraHU3alud Pa3pabOTKU KOMILIEKCA 1
MapKeTHHTa

7) TlponeMoHCTpHpPOBaHA TEXHOJIOTHS pa3paOOTKH KOMILIEKCA MAapKETHHTa B 4
OpraHu3aluu

8) [aHa oleHKa pe3yJIbTaTUBHOCTH pa3pal0OTKH KOMIUIEKCA MapKeTHHTa B 1
OpraHu3alMuu

HTtoro 6amnos 12

3 | CamocrosTenbHas padoTa (Ha BBIOOD)

3amganus Ha BEIOOp (MaKCHMAaIbHOE KOJIHYECTBO OaIoB 6, MUHHMasbHOE — 0):

1. IlpuBenute mpumep OpraHu3aluM COepbl YCIYyr, HWUIOCTPUPYIOLIMH €€ MapKeTUHIOBYIO
nesTenbHOCcTh. OOOCHYHTE HEOOXOAMMOCTH ONTHMH3AlUHM AaCCOPTHMEHTa ee IPOJYKTOB.
OO0ocHyiiTe TpeOOBaHUS K pEATU3yeMbIM IpPOAYKTaM, TpPeOOBaHMUS K HOBBIM HPOJYKTaM,
TpeOOBaHMUS K ONTHMH3AINHI ACCOPTHMEHTA C YUETOM KHU3HEHHOTO IIUKIA IPOTYKTOB.

Kpurepuu oneHku:

1) IlpuBeneH mpuMep OpraHU3ALNHN, WLIIOCTPUPYIONINA €€ MapKEeTHHTOBYIO [eSTEIbHOCTD,
000CHOBaHa HEOOXOAMMOCTb ONTHMM3ALMM AacCOPTUMEHTa (yKa3aHa LeJIb MapKeTHHIa
OTpaHM3AIMHA, YPOBEHb CIPOCA, HEHBI M NMPOAYKTHl KOHKYPEHTOB, IO3HIMH KOHKYPHPYIOMINX
IpoaykToB) — 1 Oamm;

2) OGocHOBaHbl TPeOOBaHHsS K pealM3yeMbIM HPOIYKTaM, TPeOOBAaHMS K HOBBIM IMPOIYKTaM,
TpeOOBaHUs K ONTUMH3AILMH aCCOPTUMEHTA C y4€TOM XHU3HEHHOTO IIUKJIA IPOLYKTOB — 2 Oasua.
2. IlpuBeanTe mpHMep OPTaHU3ANHNHM, WLTIOCTPHUPYIONIHMI €e MAapKeTHHTOBYIO AESATENBHOCTB.
PazpabortaiiTe miaH npoBeaeHs PEKIAMHON KaMIIaHUU Ha IPUMeEpEe BHIOPAHHOM OpraHu3anuy.
Kputepun oreHxw:

1) IlpuBeneH mnpuMep OpraHu3allUM, WUIIOCTPUPYIOUIMN €€ MapKeTHHIOBYIO AEATEIBbHOCTD,
000CHOBaHa HEOOXOJMMOCTH TIPOBEICHNS PEKIIAMHON KaMIaHUH (yKa3aH MPOTYKT OpraHU3alNH,
LieJIeBas TpyIia noTpeduTeNnei, 1ens MapKeTHHTa opranu3aun) — 1 6amr;

2) O6ocHOBaHa, UCXOMS U3 CUTYalllH: 33a4l PEKIAMHON KaMIIaHUH, KPUTepHUH 3P PeKTHBHOCTH
pPEKJIAMHON KaMIIaHWH, OTOOp 9JIEMEHTHl MAapKETHHTOBBIX KOMMYHHUKAaIUH M CpeIcTBa HX
peai3aIyy, MOPSI0K U CPOKH pean3aliii peKIaMHON KaMITaHu! — 2 6aia.

KonTponbpHOE MeponpusiTHE 10 pa3ieny

KoHTpoIbHOE MEPOTIPHUSATHE 110 PA3AeTy 2 TUCIUIUINHBI BKIIOYAET:

1. Tect ¢ 3aKpBITBIMH BOTIPOCAMH 10 TEOPUH pa3jielia 2 TUCIUIUINHBI (MAaKCHMAaTbHOE KOJHYECTBO
6aIoB — 5, MUHHMATBEHOE — 3);

2. TlpakTryeckoe 3aJaHue 1Mo pas3aeny 2 TUCIUILUTHHBI (MaKCHMaJIbHOE KOJIMYECTBO GayuioB — 21,
MHUHHMaJbHOE — 17).

WTOro MakCcMMaibHOE KOJMYECTBO OaioB 3a KOHTPOJBHOE MEpOIpHUATHE MO paszmeny |
JIACIUATIINHEL — 26, MuHAMansHoe — 20,

[Ipumep TecTroBoro 3anaHus:

1. )Kn3HEHHBIH UK MPOTYKTA — ITO:

pacripeaeieHusa MpoAYyKTa; OIpeaCIATh

MTOJIOKEHHNE MPOAYKTa Ha JTamnax
JKU3HECHHOTO LHKIIA MPOIYKTa;
OCYIIECTBIISITh POTHO3UPOBAHUE CIPOCa Ha
TOPOJYKT TpeANPUSITHI CepBHUCa;

yCTaHaBIJIUBaTh LICHY Ha MIPOAYKT
NPENIPUATHN CEPBHCA; OLICHUBATh BIUSHUE
pa3nuUHBIX ~ (AKTOPOB Ha  IOBEACHHE
norpeduTeneil ToBapoB U YCIYT; BBLACIATH
OCHOBHbIE KOMIIOHEHTHI YCIYTH; ONPEIEIATh
LEHHOCTh YCJIYTH; aHaJIU3UPOBaTh MPOIYKT
OpraHu3allMd KaK KOMIUIEKC BBITOJ JUIA
HnoTpeduTes; aHaIU3UPOBATh
MapKEeTUHIOBYIO MOJHMTHKY OpraHHW3alluH;
aHaJIM3UpPOBATh OpraHu3alMOHHYIO0
CTPYKTYPY MapKETHHIOBOH CITY>KOBI.
Bnapeer: TEXHOJIOTHEN pa3paboTKH
MapKeTUHIOBOHl  IMOJMTUKA  CEPBHCHOU
opranuzanud  (IPOOYKTOBOH, COBITOBOIA,
LICHOBOM, KOMMYHHKAIIHOHHOM);
TexXHoJIorueil pa3paboTKH HOBOIO MPOAYKTa
U1l CEPBUCHBIX OpPTraHU3aLUil.
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a) MHTEpBaJ BPEMEHH, B KOTOPOM CIIPOC Ha IPOAYKT IPOXOJHUT BCE BO3MOXHBIE (ha3bl
BO3BpamaeTcs K HCXOTHOM TOUKe;

0) uHTEepBaJ BPEMEHHM OT MOMEHTa NPHOOPETEHUs 10 MOMEHTa YTHIU3AlM{, NPEKpalIeHUs
CYIIECTBOBAHUS POIYKTA;

B) MpOLECC PA3BUTHS NMPOAAXK MPOIYKTA U NOJTy4EeHUE IPUObLIN;

T') COBOKYITHOCTH (ha3 BHEAPESHUS MIPOIYKTa Ha PBIHOK, POCTa MPOIAXK, 3pEIOCTH MIPOAYKTa U CIaja
MIPOJIax;

1) MHTepBaJl BPEMEHH, KOTOPBI HAUYMHACTCS C Pa3pabOTKH HOBOTO NPOAYKTA M 3aKaHUMBACTCS
IIPEeKpalleHUEM €0 IPOU3BOACTBA.

2. Ha xoro He MOTyT OBITh HalpaBJICHBl MEPOIPUATHS 110 CTUMYJIHUPOBAHUIO CObITA?

a) Ha IOCPE/IHUKOB;

0) Ha IOCTABIIHKOB;

B) Ha IIOTpeduTene;

T') Ha OOIIECTBEHHOCTE;

) Ha MPOJABILIOB.

3.KoHe4HOli 1e/1bI0 MAPKETHUHIA SBJISIETCS:

a) cOBIT NMPOIYKIUU 110 HarOoJiee BEITOAHBIM LICHAM;

0) moJyiHOE YJIOBJIETBOPEHHE OTPEeOHOCTEH JTHo/IeH;

B) obecrieyeHue NPUOBLIN MPENNPUSTHIO IPU HauOoJIee TIOJIHOM YIIOBJIETBOPEHUH MTOTPEOHOCTEH
JIOJEH.

ITpumep NpakTUYECKOTo 3aAaHU:

[IpuBeauTe mpuMep OpraHu3aiuu cepbl YCIyr, KOTOPOi HEOOXOAMMO pa3paboTaTh HOBBIM
IIPOJYKT, U3MEHUTh IPOIYKTOBYIO U IIEHOBYIO MOMUTUKU. OOOCHYHTE KOHKPETHBIE AECHCTBUS 110
pa3paboTke HOBOTO MPOAYKTa W HM3MEHEHHIO NPOIYKTOBOH M LEHOBOH moiuTHkH. OueHuTe
Pe3yNbTaTUBHOCTD JEHCTBUMA.

Kpurepun oneHku:

1. B mnpuBenéHHON cuUTyallMu YyKa3aHbl HEOOXOIUMbIE A1 OOOCHOBAHUS HCIIOIb30BaHUS
TEXHOJIOTHH O0IIHe XapaKTEPUCTUKH OpTaHMU3aIlMU (Ha3BaHUE, pa3Mep, cepa AesSTeNbHOCTH, BUJT
NeATeNBHOCTH, Teorpaduueckoe MON0KeHHEe, CPOK pabOTHI Ha PHIHKE, enn) — 1 Gasu.

2. B mnpuBenéHHON cHUTyalMu YyKa3aHbl HEOOXOIUMBIE A7 OOOCHOBAHUS HCIIOIb30BaHUS
TEXHOJIOTHH OOIIHMEe XapaKTePHCTUKH PHIHKA (THII PhIHKA, KOHKYPEHTBHI, MApTHEpHI); oOmme
XapaKTePUCTUKU NPOAYKTa (CBONHCTBA MPOAYKTa, aCCOPTUMEHT) — 2 Oaina.

3. B mpuBenéHHOW CHTyauuu YyKa3aHbl HEOOXOIMMBIE JUII OOOCHOBAaHHS HCIIOJIb30BAHUS
TEXHOJIOTMHM OOIIME XapaKTepUCTHKU IOTpeOuTesedl (CerMeHT W/uiu IeieBas Ipymma,
MOTPeOHOCTH, CIPOC, 0COOSHHOCTH MOBEACHNS) — 2 Oasua.

4. ObocHOBaHa HEOOXOAMMOCTh B JIAHHOM CUTYyaluu pa3paboTKU HOBOTO MPOIyKTa — 2 Oasuia.

5. IlpuBeneHo 000CHOBaHME B IIPUBENICHHOM CUTYallMK 0TOOpa UJIer HOBOTO MpoayKTa — 1 Oam.
6. [TpuBeneHo 000CHOBAaHHUE B PUBEACHHOMN CUTYallMU XapaKTEPUCTUK HOBOTO MPOIyKTa — 1 Oasu.
7. laHa olleHKa pe3yJbTaTUBHOCTH JEHCTBUHA MO pa3paboTKe HOBOTO MPOJYKTa B IPHUBEICHHON
cutyanuu — 1 6as.

9. ObocHOBaHa HEOOXOIUMOCTh M3MEHEHUsI (Pa3padOTKH) TPOIYKTOBOM TOJUTHKH OpPraHU3aluu
— 2 bamna.

10. IIpuBeneHo 0O0OCHOBaHWE B NPUBEICHHON CHTYyallMy peaju3allii TPEOOBAaHUI K MPOIYKTaM
OpraHM3alMy, BKIIOYas HOBbIE (pa3padaThiBaeMble) MPOAYKTH — | Gam.
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Hampasnenue noaroroku: 44.03.05 Ienaroruueckoe oopazoBanue (¢ AByMst POQGUISIMU OITOTOBKH)
Hamnpasnennocts (mpoduis): « 9koHOMHKa» U «/IHOCTpaHHBIH 361K (AHTTHHCKHI)
Pabouyas nporpamMma JMCIUIIIMHBL «OCHOBBI MAPKETHHIA»

11. TIlpuBeneHo O0OOCHOBaHME B IPUBEACHHON CHUTyallMd peanu3aluu TpeOoBaHMI K
(hOpMHUPOBaHHIO ACCOPTUMEHTA MPOYKTOB MO TpymaM — 1 Oa.

12. IlpuBenieHO 0OOCHOBAHUE B IPUBEACHHOI CHTYAIIMN peaTi3aliiy TPeOOBAaHM K ONITHMH3AIINT
ACCOPTUMEHTA C Y4ETOM )KU3HEHHOT'O LIMKJIA TPOAYKTOB — 1 Gat.

13. Jlana oreHKa pe3yibTATHBHOCTH ICHCTBHH MO H3MCHCHHIO (pa3pabOTKH) IMPOIYKTOBOI
HOJIMTHKY OPTaHU3alliy B IPUBEACHHON cUTyaluu — 1 Gau.

14. O6ocHOBaHa HEOOXOAUMOCTD N3MEHEHHUS (Pa3pabOTKH) EHOBOH ITOJINTHKA OpraHU3alUH — 2
Ganna.

15. ITpuBenieHo 0OOCHOBAHHUE B IIPUBEICHHON CHTYAllNH peaTU3alii TPEOOBAHHI K OIIPEICIICHUIO
Jnana3oHa LeH Ha MPOJyKThI — 1 Gam.

16. IlpuBeneHo o0O0OCHOBaHME B IPUBEACHHOH CHUTyallMd peanu3aluud TpeOoBaHMI K
CHIDKEHHUIO/TIOBBIIICHHIO [IEHBI C YUETOM 3Talla XKU3HEHHOTO LMKJIa IpoaykTa — 1 Gamr.

17. Jlana oueHKa pe3yJIbTaTUBHOCTH ACHCTBHUII 110 N3MEHEHHUIO (Pa3pabOTKH) IICHOBOW MOJIIUTHKH
OpraHu3allMy B IPUBEJCHHON cuTyarmu — 1 6a.

ITpoMe)xyTOUHBIN KOHTPOJIb (KOJIMYECTBO OaJLIOB)

ot 32 10 54 6amioB

[IpomerxyTouHas aTTecTarwst

IpexncTaBieHsl B ()OH/IE OIIEHOYHBIX CPENICTB IS HPOMEKYTOUHON aTTECTAINH 110 JHCIHILITHE
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