Lokyment nogmucar npoMVHBHCTERGTEBO MPOCBENIEHUA POCCUMCKOW ®EJIEPAIINA

NHdopmaumsa o Bnagenbue:
DOYO: Kucnosa HaTanss ?ﬁ%gmgbﬂoe rocy1apcTBeHHOe OK0KeTHOe 00pa30oBaTe/ibHOE YUpeKIeHue

JomkHocTb: Mpopektop no YMP 1 kauecty 06pazoBaHus BbICLIETr0 00pa30BaHMS
[Nara nogmicanms: 19.0%0aMapERM rocy1apCcTBEHHbIN COLMATBHO-TIEIATOrHYeCKU YHUBEPCUTET»

YHUKanbHbI MPOrpaMMHbIA KIKOY:

F28025155b 14397 e Ao Vil A it ittt X omornii u sxonoMuueckoro 06pazosanus

VYTBEPXIAIO
[IpopexTop mo YMP u KO,
n;;:élce)laTe B YMC CI'CITY
O] H.H. Kucnoga

MOAYJb "UHO®OPMAIIMOHHO-CEPBUC HBIN"
JInarHoCcTUKAa U OLEHKA NMOTpeOuTeJer yCayr
paboyas nporpaMma JUCIHUIIIAHBI (MOTYJIS)

3akperuieHa 3a kadenpoit YnpaBieHusi, cCepBUCHBIX TEXHOJIOTHA H IKOHOMHYECKOT0 00pa30BaHU

VYueOHblii an OOV C-620C3(4r6Mm)
Hanpasnenue noarorosku: 43.03.01 Cepsuc
Hanpasnennocts (mpoduinb): « THPOpMAIIMOHHBII CEpPBUCH

Kpanudukanus O0axanasp

dopma o0yueHNS 3a04Has

OO0mast Tpy10eMKOCTh 6 3ET

YacoB 1o y4eOHOMY TIIaHy 216 Bust KOHTpONS B ceMecTpax:

B TOM YHCIIE: 9K3aMeH 3

ayJUTOPHbBIE 3aHATHUL 20
caMoCToOsITeNbHAs paboTa 187
9achl Ha KOHTPOITb 9

Pacnpe;[e.ne}me YacoB JUCHHUILIMHBI 110 CeEMeCTpam

Cemectp(Kypc.Homep cemectpa Ha Kypce) 3(2.1) Hroro
Bup 3ansTuit VII | PIIA | VIT | PIL
Jlexiin 8 8 8 8
IIpakTnueckue 12 12 | 12| 12
B TOM 9mcIe uHT. 8 8 8 8
HWroro ayn. 20 20 | 20| 20
KonTaktHas pabora 20 20 | 20| 20
Cawm. pabora 187 | 187 | 187 | 187
Yacel Ha KOHTPOJIb 9 9 9 9
Htoro 216 | 216 |216| 216




Hanpasnenue noarorosku: 43.03.01 Cepuc
Hamnpasnennocts (mpoduis): «HbOPMATHOHHEIH CEPBUCH
Pabouas nporpamMma AUCHUILIMHEI «/{HarHOCTUKA U OIEHKA IIOTPEOUTENeH YCIyr»

IIporpammy cocraBui(u):

I'ypeesa Exatepuna I'enHagbeBHa

[Mpu HanmuuK 00yYArONUIMXCS M3 YHCIIA JIHL C OTPAaHUYESHHBIMHI BO3MOKHOCTSIMH 370POBBSI, KOTOPBIM HEOOXOIMM OCOOBIH OPS JOK
OCBOCHHS AUCUMILIMHBI (MOAYJIS), O UX JKEJIaHUIO pa3pabaThiBaeTCs afalTHPOBaHHAS K OTPaHUUEHHUAM HX 370pOBbs paboyas

porpamMMa JUCLHIUIUHEI (MOILYJIsT).

Pabouas mporpaMma AUCIUIUTHHBL

JluarnocTuka M oleHKa noTpeduTeei ycayr

paspaborana B coorBercTBuu ¢ ®I'OC BO:

DepepabHbIi TOCYAapCTBEHHBIH 00pa30BaTebHBII CTAHAAPT BBICIIEr0 00pa30BaHus — OaKalaBpHaT 110 HAPABICHHUIO TOATOTOBKU
43.03.01 Cepsuc. YTBepxaeH npukazoM Munuctepcrsa oopa3zoBanue u Hayku Poccuiickoii deaepaunu ot 8 utonst 2017 r. Ne 514.

COCTaBJICHA HAa OCHOBAHUHA y‘IEGHOFO IJ1aHa:

Hamnpasnenue noarorosku: 43.03.01 Cepsuc
Hamnpagsnennocts (npoduins): « MHGOpMAIIMOHHEIH CEPBUCH

yTBepxkaeHHoro YuéneiM coeroM CI'CITY ot 30.08.2019 mporokosn Ne 1

Pa6ouas mporpamma oro0peHa Ha 3aceanuu Kadeapsl

YnpasieHus, cepBHCHBIX TEXHOJIOTHI U IKOHOMUYECKOT0 00pa3oBaHus

ITpoTokois ot 27.08.2019 .  Nel
IMepeyTBepxeHa Ha OCHOBaHUH peleHus ydeHoro cosera CI'CITY
[Iporokoin 3acemanus Yaernoro coera CI'CITY ot 25.02.2022 r. Ne7.

3aB. kadpenpoii JI.U. Oumiman

Hauansauk YOIT

H.A. lomanuna
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Hanpasnenue noarorosku: 43.03.01 Cepuc
Hanpaenennocts (mpoduis): «HMOpMAILMOHHBII CEPBHCH
PaGouast nporpamMma JUCHHILUIMHEL «/IHarHOCTHKA M OLICHKA TOTpeOHTENeil yCayr»

1. IIEJTA ¥ 3AJIAYHA OCBOEHUSI JUCIAIIMHBI (MOLYJIS)

Hesb nzyyeHust ucuMIInHb: chopmuposath 3aaanabie OITOIT BO acniekTbl KOMIETEHIUH.
3agauu M3y4eHHs AUCHUILIMHBI: cOPMUPOBATH 3aINIAHUPOBAHHbBIE 00pa30BaTEIbHbIC PE3YIIbTATHI.
O6J1acTh NpoecCHOHAIBLHOM JesITeIbHOCTH:

06 CBs13b, MH(MOPMALIMOHHBIE 1 KOMMYHHKAIIMOHHBIE TEXHOJIOTHH;

07 AIMUHHCTpATHBHO-YIpaBleHUECKast U O(DUCHAS AEATEILHOCTD;

40 CxBO3HBIE BU/IbI TPO(HECCHOHATBHOM NESITEbHOCTH B TPOMBIIIJICHHOCTH

2. MECTO JUCHHUTIINHBI (MOJY.JI5I) B CTPYKTYPE OBPA30BATEJIbHOM ITPOT'PAMMBI

Huxn (pazgen) OIL: |B1 .0.02

2.1|TpeGoBanus k npeaBapHTEIHLHOI 10ATOTOBKE 06YYAIOIIEIOCS:

Coniep)kaHne JUCHUIUIMHBI 0a3upyeTcsl Ha MaTepuae:

OCBOCHHOM paHEC B JUCHUIIJIMHAX ((CepBI/ICOJ'IOFI/Iﬂ», «CepBI/ICHaﬂ JCATCIIbHOCTD)

2.2|JucuMnianHbl (MOIYJIH) U PAKTUKH, VI KOTOPBIX 0CBOEHHE IAHHOM TUCHMILIMHBI (MO/IYJIsI) HEOOXOAMMO KaK
npealecTBYIONee:

Texuuku CCPBHUCHOI'O B3aHMOL[efICTBPISI

3. KOMIIETEHIIIY OBYYAIOIIETOCSl, ©OPMUPYEMBIE B PE3YJIbTATE OCBOEHMSI JUCIIATLTAHBI
(MOJLYJIST)

YK-3. Crioco0eH 0CyIecTBJISITh CONNAJIbHOE B3aUMO/IeliCTBHE U PeaJH30BLIBATH CBOIO POJIb B KOMaH/e

YK-3.1. [lorumaeT 3(ppeKTHBHOCTH HCIOJIL30BAHMS CTPATETMH COTPYAHUYECTBA AJIsl JOCTHKEHHS MOCTABJIEHHOM LeJIH,
onpeeasieT CBOK0 PoJib B KOMaH/Ie

YMeer: OleHUBATh CIIOCOOHOCTD pa60TaTI> B KOMaHJIC; ONIPCACJIAThL YPOBECHb TOJICPAHTHOCTH.

YK-3.2. Pazau4yaeT 0c00EHHOCTH NMOBEAeHUs Pa3HBIX IPYIN JIIOei, ¢ KOTOPbIMU padoTaeT (B3aMMO/1eHCTBYET), YYUTHIBAET HX
B CBOE€il 1eATeJIbHOCTH

3HaeT: 0COOEHHOCTH NOBEJICHUS PA3IMYHbIX IPYII NOTpeOuTeneil.

YK-3.4. IlonnmaeT pe3yJibTaThl (OCTEICTBHS) JUYHBIX JeiCTBUI U NIAHUPYET MOCIeI0BATEILHOCTD HIATOB JIUIS OCTHKEHUST
3aJaHHOTO Pe3yJIbTaTa

3HaeT: KIACCHYECKHE ITAIIbI IIPOAAKH YCIyrH (MpUéM, BRISIBICHHE IPOOIIEM, IIPE3CHTALHS YCIYTH, IPOJaXa K MOCIeIYONIHiA KOHTAKT
C IOTpeduTeNIEM).

OIIK-3. Cnoco0eH o0ecnieynBaTh TpedyemMoe KauecTBO MPOLECCOB 0KAa3aHUs YCJIYr B M30paHHOii cdepe npodeccnonaibLHOI
HesATeJILHOCTH

OIIK-3.1. OuennBaet Ka4yecTBO OKa3aHHs YCJYT B CEPBHCE HA OCHOBE KJIHEHTOOPHEHTHPOBAHHBIX TEXHOJIOTHIA.

3HaeT: TpeOOBaHUS K OPTaHU3aIMU U YCIOBUSM IMPOBEAEHHS COLMAIBHO-TICUXO0IOTHYECKUX HCCIIE0BAHUN; METOAUKH, KPUTEPHH,
HaJIe)KHOCTh, BAJIMAHOCTH TECTOBBIX MPOIIEAYDP; METOABI ICHXOJIOTHH, COBOKYITHOCTD SIBICHHIA, COCTABIIAIONINX OCHOBY
MICUXOIMarHOCTUUECKOTO TIOJIS IMYHOCTH MOTPEOUTENS.

YMeeT: aHAIM3UPOBATh COBPEMEHHBIC HHCTPYMEHTHI IICHXOMAaTHOCTHKH, BO3MOKHOCTD MX HUCIIONIB30BAHNS B IPAKTHKE CEPBUCHOM
JIeSITeIbHOCTH; COCTaBUTh U 0YOPMUTH OJIAHK aHKETHI HCCIIE0BaHUS OTpeduTeneil; B yueOHON cuTyaluu Nogouparh
JMATHOCTHYECKHE METOMIBI OIEHKH IICHXOIOTMUECKUX 0COOCHHOCTEH IMIHOCTH HOTPEOUTEIS; MPIUMECHATH METOJUKH
MICUXOJUAarHOCTHKH: DKCIIPECC-AUArHOCTUKA MOTPEOHOCTEH, MOTHBOB, LIeJICH MOTPeOUTEIIs.

Brnaseer: npuémMamu H3ydeHHs JIMIHOCTH MTOTPEOHUTENS; METOJUKAMI JHATHOCTHPOBAHHMS MTOBEICHNS M BIMSHHS HA TOTPEOUTEIS.

4. CTPYKTYPA U COJAEPKAHUE JTUCIUIIJIMHBI (MOAYJISI)

Kon HanmeHoBaHue pa3/e10B U TeM /BH] 3aHATHS/ Cemectp | Yacos | UuTepakT.
3aHATHS

Pazgen 1. TeopeTnko-mMeTo0/IOTHYECKHEe M  ICHXOMETPHYECKHE aCHEKThI

TCUXOAUATHOCTHKH
1.1 IlcuxopuarHoctuka kak Hayka /JIex/ 3 2 2
1.2 TlcuxonuarHocTrka Kak Hayka /TIp/ 3 2 0
1.3 TlcuxoanarHoctuka kak Hayka /Cp/ 3 15 0
1.4 HWcropust nenxoauarnoctuxu /Cp/ 3 18 0
1.5 OCHOBHBIE ATaNbl KOHCTpyHpoBanus Tecta /TIp/ 3 2 0
1.6 OCHOBHBIE ATanbl KOHCTPpYyHpoBaHus TecTa /Cp/ 3 20 0
1.7 KonrponbsHoe MeponpusTie no paszaeny 1 /Ip/ 3 2 0

Pa3gesn 2. TlcuxoaMarHocTH4ecKue MeTOANMKH OLEHKH YePT JHYHOCTH, MOTHBAIINM,

MEKJINYHOCTHBIX OTHOIIICHHIi B cepBHCe
2.1 JIn4HOCTHBIE ONPOCHUKH /JIek/ 3 2 0
2.2 JlmgrocTtHbIe onpocHuKH /TIp/ 3 2 0
2.3 JlmarocTHBIE onpocHuUKH /Cp/ 3 18 0
2.4 JluarHocTHka CBOWCTB JIMYHOCTH (METOOWKH, XapaKTEPU3YIOIIHME KOMIIOHEHTHI 3 2 0

TMYHOCTH).  JIMarHOCTHKAa  TNCHXWYECKHX  COCTOSHHHA  (METOAWMKH  OICHKH

HNCUXUYECKHUX-() YHKIIMOHAIBHBIX, SMOIIMOHAILHBIX COCTOSTHUI) /JIek/
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Hamnpasnenue noxrorosku: 43.03.01 Cepsuc
Hamnpasnennocts (mpoduis): «HbOPMATHOHHEIH CEPBUCH
Pabouas nporpaMma AUCHMILIMHGI «/{HarHOCTUKA H OIGHKA IIOTPEOUTENICH YCIyr»

25 JIMarHocTHKa CBOWCTB JIMYHOCTH (METOAMKH, XapaKTEPU3YIOIIHE KOMIIOHEHTHI 3 2 2
JAUYHOCTH).  JIMATHOCTHMKA  NCHXMYECKHX  COCTOSHHM  (MCTOAMKH  OLCHKH
MICUXHUYECKUX - YHKIIMOHAIBHBIX, SMOIIMOHAIBHBIX cocTosiHuit) /TIp/

2.6 JIMarHoCTHKa CBOWCTB JIMYHOCTH (METOJAMKH, XapaKTEPU3YIOUIHE KOMIIOHCHTBI 3 30 0
JMYHOCTH) noTpeduTens ycuyr /Cp/

2.7 Jnarnoctuka MICUXUYECKUX COCTOSTHUIA (MeTouKu OIICHKHU 3 30 0
HNCUXUYECKHUX-() YHKIIMOHAIbHBIX, SMOLMOHAIBHBIX cocTosiHUI) /Cp/

2.8 JIMarHoCTHKa MOTUBALUH. J[MarHOCTHKA MEXIMYHOCTHBIX OTHOLIEHHH /JIex/ 3 2 2

2.9 JIMarHocTHKa MOTHBAllMK. J[MAarHOCTHKA MEXJIMYHOCTHBIX OTHOUICHHH. KOHTponbHOE 3 2 2
Meponpustue no paszeny 2 /Ip/

2.10 [[dmarHocTuka MoTuBaimu notpedbureneit yeayr /Cp/ 3 30 0

2.11 [JImarHOCTHKAa MEXJIMYHOCTHBIX OTHOIICHHI /Cp/ 3 26 0
Dk3ameH /Ok3/ 3 9 0

5. OneHOYHBIE H METOIHYECKHE MATEPUAJIBI O AUCHUIIHHE (MOIYJII0)

5.1. Coaep:xanue ayIuTOPHOI padoThI O JUCHUIIMHE (MOLYJIIO)

3 cemecTp, 4 JeKIUM, 6 TPAKTHYECKUX 3aHATHIT
Pa3gen 1. TeopeTnko-MeTOA0IOTHYECKHE H ICHXOMETPHYECKHE ACHEKTHI MCUXOAMATHOCTHKH
Jlexums Ne 1 (2 gaca)
INcuxonuarHocTrka Kak Hayka
Bomnpocs! u 3aanust:
. [ToHsiTHE ICHXOJMAarHOCTHKH.
. [Ipeamer u CTpyKTypa NCUXOIUATHOCTHKH.
. [lcnxouarHoCTHKa U CMEXHBIE HAIIPaBJIEHHS HCCIIETOBAHHA.
. [lcuxoquarHocTUYECKUi METOJT M IMArHOCTUYECKUE TTOIXOIBI.
. Tect xak OCHOBHOW HHCTPYMEHT NICHXOIUarHOCTHKH.
. [lcnxoamarHocTHIeCKwit poIecc.
. DTHKa NICUXOIMAarHOCTHYECKOTO 00CIIeI0BaHusl.
[IpakTnuaeckoe 3ansaTre Ne 1 (2 gaca)
[IcuxoamarHocTuka Kak Hayka

~NOoO Ok~ WwnN —

Bormpocsr u 3aganus:

1. [IpencTaBbTe MOHATHE MCUXOUATHOCTHKH.

2. B yem 3aximrouaercst npeIMeT B KaKoBa CTPYKTYpa IICUXOIHATHOCTHKU?

3. [IpencraBeTe CMEKHBIE C ICUXOMArHOCTUKOM HAIPaBJICHUS UCCIIETOBAaHUH.

4. B yeM 3aKiII04aeTCs CYIHOCTh ICUXOUATHOCTHYECKOTO METOJa U INarHOCTHYECKHX TOIX00B?

5. IlpencraBbTe OCHOBHBIC MOJIOKEHHS ATUKU TICUXOAUArHOCTUYECKOTO 00CIIEI0OBAHUSI.

[IpakTnueckoe 3ansaTre Ne 2 (2 gaca)

OCHOBHBIE 3Tarbl KOHCTPYUPOBAHUS TECTA

Bomnpocs! u 3ananus:

. Cnenudukanus recra.

. CozmeprkaHue MCUXOJIOTHYECKOTO TECTUPOBAHUS.

. Paspabotka 3aganuii.

. Odpopmiienne Tecra.

. [lunoraxnoe ucciuenoBaHue.

. AHanu3 3agaHuii.

. Onpezenenue Ha/IG)KHOCTH TECTA.

. @aKkTOpHBIN aHANHU3.

. BanmuanocTts Tecra.

10. Cranmaptusanus TecTa.

O©COoOoO~NOOOTD,WNBE

IMpakTuueckoe 3ausTre Ne 3 (2 yaca)
KonTtponsaoe meponpusitue 1o paszaeny 1 (cormacHo BPK)
Pa3znen 2. [IcuxoauarnocTuyeckue MeTOAUKH OLEHKH YepT JUYHOCTH, MOTHBALIMH, ME;KJINYHOCTHBIX OTHOIIEHHT B cepBHCe
Jlexmust Ne 3 (2 gaca)
JInuHOCTHBIE ONPOCHUKU
Bompocs! u 3aganus:
1. Buasl onmpocHUKOB, (hOPMBI BOIIPOCOB U IIPEACTABICHHS PE3yIbTaToB.
2. IIpobaema JOCTOBEPHOCTH JIMYHOCTHBIX OIIPOCHUKOB.
3. ®aKTOpHI, IETEPMUHUPYIOIINE OTBETHI Ha BOMPOCHL.
IMpakTuueckoe 3ausaTue Ne 4 (2 yaca)
JIMYHOCTHBIE OTIPOCHUKU
Bomnpocs! 1 3apanust:
OOyuaronmMcs pa3aatoTcs TECThI, KOTOpbIe comepxkar ommoOky. HeoOXoMMMo UX BBISIBUT U HCIIPABHUTH. J{JIsl KAXKIOTO 00Y4Jaromerocs
(bopMyNnupyIOTCST WHIMBUAYaJbHBIC 3aJaHusl Ha pa3paboTKy Tecta (2 3anaHus). B KoHIE 3aHATHI 0Oyd4arouiuecs WHAWBUAYAIbHO
OTYHTHIBAIOTCS O Pe3yJbTaTax.
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Jlexuus N4 (2 vaca)
JlnarHocTruka CBOMCTB JIMYHOCTH (METOJUKH, XapaKTEPU3YIOIIUE KOMIOHEHTHI IMYHOCTH). /IMarHoCTHKa ICUXHUYECKUX COCTOSIHUN
(METOIMKH OLICHKH TICUXUYECKUX-(DYHKIIMOHATBHBIX, SMOIUOHAIILHBIX COCTOSIHHIA)
Bomnpocs! 1 3aanust:
1. Tect onpocHuxk EPI.
2. Onpocuuk PEN.
3. MeTonka U3MepeHHsl PUTHIHOCTH.
4. Tlcuxonoruyeckas XapakTepUCTHKA TEMIIEPaMEHTA.
5. Tumonorus IMYHOCTH. JJarHocTHKa CBOWCTB TeMIIepaMeHTa. AKIIEHTYaIlMH XapaKkTepa.
6. JluarHocTHKa MPEPaCIIOIOKEHHOCTH JINYHOCTH K KOH(PJIMKTHOMY TOBECHHIO.
7. CaMOOLIEHKa TICUXUYECKUX COCTOSHHHA. MeToanka HM3ydeHHs caMOOTHoIIeHHH. CaMOOLEHKa CTPECCOYCTOHUMBOCTH JIMYHOCTH.
[IIxana conuanbHOM aJanTayy.
[Tpaktuueckoe 3ansTue Ne 5 (2 yaca)
JIMarHocTuka CBOWCTB JINYHOCTH (METOIMKH, XapaKTEPU3YIOIIHE KOMIIOHEHTHI TMYHOCTH). JIHarHOCTHKA TICHXHYECKUX COCTOSIHUM
(METOMKH OLIGHKH TICUXUYECKUX-()YHKIIMOHATIBHBIX, SMOLIUOHAIIBHBIX COCTOSIHHIA)
Bormpocsr u 3aganus:
1. OOGyuyaronyiecss OLIEHHBAIOT COOCTBEHHBIE THIIBI, JIMYHOCTHBIE OCOOEHHOCTH, HCIOJB3YSONPOCHUKH, TEeCThl. JlenaioT BBIBOX O
BO3MOXHOCTH HCIIOJIb30BaHUSI METOAMK (MHTEPIPETALIMU METOAMK) B IPAKTHUKE CEPBUCHOM JACATENBHOCTH MO OTHOIICHHUIO K TIEPCOHATY
U KJIMEHTaM OpraHu3auuii chepsl yciyr.
2. OOyuaromuecst OICHUBAIOT COOCTBEHHBIC JIMYHOCTHBIC CBOWCTBA, UCIIOJNIB3YsI OMPOCHUKH, TECTHI. JIenaroT BBIBOJ O BO3MOXKHOCTH
HCTIOJIb30BaHHs METOJMK (MHTEPIPETALMH METOIMK) B IPAKTHKE CEPBUCHOM NIEATEIBHOCTU 110 OTHOIICHHIO K MEPCOHAY M KJINEHTaM
opraHusaiuii cepsl yCIyT.
Jlexiust Ne5 (2 yaca)
Juarnoctuka MoTuBamu. J{marHocTHKa MEKITMIHOCTHBIX OTHOIICHUH
Bonpocs! 1 3aanust:
1. /InarHoCTHKa CAMOOLICHKH MOTHUBAIIMH OJJOOPEHHS.
2. lllkana moucka OulyIIeHHUH.
3. JluarHocTrKa HapaBIeHHOCTH JTMYHOCTH.
4. Metoanka TUarHOCTHKH COLMANIBHO-TICUXO0JIOTHYECKUX YCTAHOBOK B MOTHBAIIMOHHO-TIOTPEOHOCTHOH cdepe.
[IpakTnueckoe 3ansatre Ne 6 (2 gaca)
JlnarHocTrka MOTUBalUWH. /IHarHOCTHKa MEXJIMYHOCTHBIX OTHOWIEHUH. KOHTpOIbHOE MeponpusiTHe 110 pasaeny 2
Bormpocsr u 3aganus:
1. OOyuaromyecs OLIEHUBAIOT COOCTBEHHBIE JIMYHOCTHBIC YCTAHOBKHM B MOTHBAllMOHHO-TIOTPEOHOCTHOW cdepe, HanpaBIeHHOCTb
JUYHOCTH. J[enaroT BEIBOJI O BO3MOYKHOCTH MCIIOJIb30BaHMsI METOAMK (MHTEPIPETAIIMH METO/TUK) B TIPAKTHKE CEPBHCHOM JAEITEILHOCTH
10 OTHOLICHHUIO K TIEPCOHAITY M KJIIMEHTaM OpTaHU3ali Chephl YCIIYT.
2. KontpossHOE Meponpustie no pasjeny 2 (cornacHo BPK).

5.2. Copep:xanue caMOCTOATEIbHON PadOTHI MO JUCHUILINHE (MOIYJII0)

Conepixanue 00s13aTeJILHONH CAMOCTOSITEIbHOI PaGOTHI MO TUCHHUILIHHE

Ne /i TeMbI AMCIHIHHDL Copep:xaHue caMOCTOATEIbHOIM IIpoayKThl A€ TEILHOCTH
padoTsl
1 IlcuxonuarHocTka Kak HayKa Ornenka MIPEAI0KEHHOTO [MucemenHas pabora
2 OCHOBHBIE dTaNbl KOHCTPYHPOBAHMS | NPENOJABATEIEM TECTA
TecTa
3 JIMYHOCTHBIE ONPOCHUKH B monenbHO# cuTyanuu onumure [Tucemennas pabora
4 JlnarHoctuka CBOMCTB JIMYHOCTH | BO3MOXKHOCTH MPUMEHEHUS
(MeTonuKH, XapaKTepU3YIOIIHe | METOAUK ICHXOJUArHOCTUKM JUIS
KOMITOHEHTBI JMYHOCTH) | OLEHKH eneH, MOTHBOB,
HOTpeOuTeNs ycayr HOTPeOHOCTEH KIIMeHTa.
5 Juarsoctuka TICUXUYECKUX

COCTOSIHUM ~ (METOIUKH  OLICHKU
MICUXUUECKUX-(PYHKITHOHATBHBIX,
SMOIMOHAIBHBIX COCTOSHUHN)

6 JuarHoctrka MOTHBALHH
notpeduTeNneH ycuyr

7 Jlnarnoctuka MEKIIMIHOCTHBIX
OTHOIICHUH

Conep:kaHue caMOCTOSITeJIbHOI padoThl 10 JUCHUILJINHE HA BbIOOD

Ne n/n TeMbI AMCIHIHHDL Copep:kaHue caMOCTOATETbHOM IIpoayKThI AeSITEILHOCTH
padoThI
1 IlcuxoauarHocTuka Kak HayKa IIcuxoguarHocTMKa M CMEKHBIE IMucemenHas pabora
2 OCHOBHBIE 3TaIbl KOHCTPYUPOBAHUsI | HAIIPABICHUS HCCIEIOBaHUN
TecTa Uctopus TICUXOJIOTMYECKUX

TECTOB, IPOEKTUBHOTO MeETOJa MU
KOHTEHT-aHaJIN3a

3 JIMYHOCTHBIE ONPOCHHUKH Conmomerpuyeckas [Tucpmennas pabora
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4 JluarHocTuka CBOMCTB JIMUHOCTH | XapaKTEPUCTHUKA rPYIIbI
(Meronukwy, XapakTepU3yOLIHe
KOMITOHEHTBI JMIHOCTH)
noTpeOuTeNs yCIyr

5 Juarnoctuka MICUXUYECKUX

COCTOSIHUM  (METOAMKH  OLICHKH
MICUXUYECKUX-(PYHKITHOHAIBHBIX,
SMOIMOHAIBHBIX COCTOSIHHI)

6 JuarHoctuka MOTHBAIHH
noTpeouTeNneH yciyr

7 JuarHoctuka MEKITMIHOCTHBIX
OTHOHNICHUH

5.3.06pa3oBaTtesibHbIE TEXHOJIOTHHU

I[lpu  opraHmzanuu  W3Y4YEeHUS  AMCUUIUIMHBI ~ OyZyT  HCIIONB30BAaHBI  CJIENYIOLIME  O0pa3oBaTENIbHBbIE  TEXHOJOT'HH:
HH()OPMAMOHHO-KOMMYHHKAIIHOHHBIE ~ TEXHOJIOTMH, TEXHOJOTWS  OpraHM3alMd  CaMOCTOSTENBHOW  pabOoThBl,  TEXHOJOTHS
pedIIeKCUBHOTO 00YyUEHHS, TEXHOJIOTHS MOIYJILHOTO O0YU€HHsI, TEXHOJIOTHSI HTPOBOTO 00YyU€HHs, TEXHOJIOTHUH I'PYIIIIOBOI AUCKYCCUH,
WHTEPAKTHBHBIE TEXHOJOTHH, TEXHOJOTHS MpPOOIEMHOr0 OOYYeHHS, TEXHOJOTHS OpraHW3aliy Yy4eOHO-MCCIIeA0BaTENbCKOM
JIeSITeIIbHOCTH, TEXHOJIOTHS IPOEKTHOr0 00y4YEHNUs], TEXHOJIOTHS Pa3BUTUSI KPUTHYECKOTO MBIIIUICHUSL.

5.4. Texyuuii KOHTPOJIb, MPOMEKYTOUHBIH KOHTPOJIb M MPOMEKYTOUHAS ATTeCTALUS

BamipHO-pedTHHTOBas KapTa AUCIUIUTHEI 0hopMIIeHa KakK NMPHIOKEHHE K padoyeil mporpaMMe TUCIUILTHHEL.
@DoH/I OLICHOYHBIX CPEICTB JJISi MPOBEJCHUS MPOMEXKYTOUYHOH aTTECTAlMH OOYYaloIIMXCs M0 JUCHUINIMHE OQOPMIICH OTIEIbHBIM
JIOKYMEHTOM.

6. YHAEBHO-METO/JMYECKOE U THO®OPMAIIMOHHOE OBECIIEYEHUE
6.1. PekomeHyeMasi JiuTepaTypa

6.1.1. OcHoBHas qUTEpaTypa

ABTOpBI, COCTaBUTEIH | 3ariiaBue, CChUIKA Ha AJICKTPOHHYIO OHOJIMOTCYHYIO CUCTEMY M3nmarenscTBO, TON
JI1.1  |Kopeukas, U.A. Ilcuxogmarnoctrka M.: EBpasuiickuii OTKPBITHII
Pexum nocryna: UHCTUTYT, 2011.
http://biblioclub.ru/index.php?page=book&id=90534
JI1.2  |Mopus, IO.I1. IlcuxonuarHocTuka U KOppeKIHs MEKIMYHOCTHBIX M.: JIaboparopus kHury, 2012.

OTHOMICHUH B TPYIITIE
Pexxum nocryna:
http://biblioclub.ru/index.php?page=book&id=142228

6.1.2. lonoHUTEIbHAS TUTEPATypa
ABTOpBI, cocTaBuUTeNM |3aryiaBue, CChbUIKA Ha SIEKTPOHHYIO OMOINOTEUHYIO CUCTEMY W3natenscTBo, roj
JI2.1  |Mupomnanuenko, M.B. |Ilcuxonoruueckuii  mpakTUKym: ydeOHoe miocobue /|Mocksa: A-Ilpuop, 2011.
N.B. Mupomnunyenko. - Mocksa: A-ITpuop, 2011. - 144 c. -
(Koncmekr nexiuii. B momorns cTynenry)

URL.: http://biblioclub.ru/index.php?page=book&id=72677
JI2.2  |CotHukoB, M.A. IlcuxonuarHoctuka: yueObHoe nocobue / M.A. CornukoB. -|Mocksa: A-IIpuop, 2010.
Mocksa: A-Ilpuop, 2010. - 94 c. - (Koncnekr mnekuwmii. B
MOMOIIb CTYJCHTY).

URL.: http://biblioclub.ru/index.php?page=book&id=56367

JI2.3  |XunkanuHa, A.JL. Ilcuxonnarnoctuka: yuebHoe mocobue Womkap-Oma: IITTY, 2016.
URL.: http://biblioclub.ru/index.php?page=book&id=459524

2.4 [3kcakycro, T.B. OCHOBBI  IICHXOJIOTHH ~Majblx rpynn W ynpasinenus|Taraupor: U3ngatensctBo FOxHOrO
KOJUICKTHBOM: yueOHOe nocobue (benepanbHOro YHUBEPCUTETA,

URL.: http://biblioclub.ru/index.php?page=book&id=493037 |2016.

6.2 Tlepeyenb MPOrpaMMHOro odecnevyeHus

- Acrobat Reader DC
- Dr.Web Desktop Security Suite, Dr.Web Server Security Suite

- GIMP

- Microsoft Office 365 Pro Plus - subscription license (12 month).

- Microsoft Windows 10 Education
- XnView
- Apxusarop 7-Zip
6.3 Ilepeuyens HH(POPMALIMOHHBIX CIPABOYHBIX CHCTEM, TPO¢ecCHOHATBHBIX 023 JaHHBIX
- OBC «YHuBepcuterckas OMOIMOTEKA OHIIAWHY
- baspl nannbix Springer eBooks
- 1C:UTC [TPO® BY3
- CIIC «I'APAHT-Ananutux»
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[- CIIC «Koucymprant-Tlmocy

7. MATEPUAJIbHO-TEXHUYECKOE OBECIHEYEHUE JUCIUIIJIMHBI (MOAY JIs1)

7.1|HaumeHOBaHHE CHELMANBHOTO IIOMELICHUS: IIOMEIICHHE JJIi CaMOCTOATENbHON paboThl, YUwWTanbHBIN 3ai.
OcHamenHocTh: [TK-41nT. ¢ BO3MOXKHOCTBIO TOAKIIOYECHUS K ceTH «MHTepHEeT» M oOecneueHHeM J0CTyna B
AJIEKTPOHHYIO HH(pOpMalMOHHO-00pa3zoBarenbHyio cpeny CI'CITY, [lucbmenHbli cTon-4 mT., [Tapra-2 mir.
7.2|HanMmeHOBaHHME CHELUAJIBHOTO IOMEIICHWS: YydeOHas ayIauTopus Ul TPOBEACHHS JICKIMOHHBIX 3aHATHH,
MIPAKTUYECKUX 3aHSATHH, TPYNIOBBIX KOHCYJIbTallMH, WHAMBUIYAIbHBIX KOHCYJIbTAlMH, TEKYILEro KOHTPOJI,
MIPOMEKYTOYHON arrectanuu, YueOHas aynuropus. OcHaileHHOCTh: MenoBas nocka-lmr., Kommiuekr yueOHO
MebeIH, HOyTOYK, MPOEKIMOHHOE 000py10BaHUE (MYJIbTUMETUIHBIA IPOEKTOP U SKPaH).

8. METOAUYECKHUE YKA3AHMUS IO OCBOEHHUIO JTUCHHUIIJIMHBI (MOY JISI)

PaboTa Hayx TeOpeTHYECKUM MaTEpHUaIOM MPOMCXOAUT KPaTKO, CXeMaTHYHO, IOCIIEeI0BATEIbHO (PUKCHPOBATH OCHOBHBIE MOJIOKEHNUS,
BBIBOJIBI, (DOPMYJIHPOBKH, OOOOIIEHHS; MOMEYaTh BAKHBIE MBICIH, BBIACIATH KIIOYEBHIE CJIOBA, TEPMHHBI. IIpoBepka TEpMHHOB,
MOHATHI C MOMOILBIO SHIMKJIONEANH, CJIOBapei, CIPaBOYHUKOB C BBITUCHIBAHWEM TOJIKOBaHUI B TeTpalab. OO03HAYUTH BOIPOCHI,
TEPMHUHBI, MaTepHaj, KOTOPBIN BbI3bIBACT TPYJHOCTH, IOMETUTh M IONBITATHCS HAHTH OTBET B PeKOMEHAyeMoll iurepaTrype. Eciu
CaMOCTOSTENILHO HE yJaeTcs pa3o0paThcs B MaTepuale, Heo0X01uMo chOpPMYIIMPOBATh BOIIPOC U 33JaTh MPETIO1aBaTellio.
ITpopaboTka paboueii mporpaMMbl AUCIUILIMHEL, yAETSIsI 0C000e BHUMAHHUE IESAM U 3a7a4aM, CTPYKTYPE U COAEP>KaHUIO TUCITUIUTHHEL
KoHcnexkTpoBaHue NCTOYHUKOB, MOJArOTOBKA OTBETOB K KOHTPOJIBHBIM BOIIPOCAM, IPOCMOTP PEKOMEHAYyEeMOH JIUTEpaTyphl, paboTa ¢
UH()OPMAMOHHBIMH UCTOYHUKAMH B Pa3HBIX (hopMaTax.

Taroke B mpolecce H3y4eHus TMCIUIUIMHBI METOIMYECKUE PEKOMEHIAIIMH MOTYT OBITh U3JIaHbI OT/AEIBbHBIM IOKYMEHTOM.
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[Ipunoxenue

BaﬂHLHO-peﬁTHHFOBaH KapTa JUCHHUITIIINHBL ((I[I/IaFHOCTI/IKa " OLICHKa HOTpe6HTeJ’Ieﬁ ycayr»

Kype 2 Cemectp 3

Bun xoHTpOIS MuHHAMaNbHOE KOJIMYECTBO | MaKCHMalbHOE KOJIMYECTBO
6aynoB 6aynoB

HaumenoBanne pa3nena: «TeopeTHko-MeTo10/I0THYECKHE H ICHXOMETPHYECKHE ACTEKThI ICHX0THATHOCTHKI
Tekymuuii KOHTPOJIb 10 pa3fely: 4 20
1 AynutopHas paboTta 0 6
2 CamocrostenbHas pabota  (cnenuanbHble 00s3aTeNnbHbIE (POPMBI) 4 8
3 CamocrosiTenbHas paboTa (crnenuanbHbie POPMBI Ha BBIOOD) 0 6
KoHTposbHOE MEpOTIPHUSITHE 110 pa3ieity 18 30
ITpoMeKyTOUYHBIH KOHTPOJIb 22 50
HaumenoBanue pasnena: «I[IcnxoqnarHocTHYecKHe METOHKH OIEHKH YePT JHYHOCTH, MOTHBAIIMH, MeKIIHYHOCTHBIX OTHOLIEHHUT B
cepBHCce»
Texymmii KOHTPOJIb MO pa3Jeny: 6 20
1 AynuropHas pabota 0 6
2 CamocrositenpHas paboTa  (cnenuanbHble 00s3aTeNnbHbIC (POPMBI) 6 10
3 CamocrosiTenbHas paboTa (crenuanbHbie POPMBI Ha BBIOOD) 0 8
KoHTposbHOE MEpONpUATHE 110 pa3aely 18 30
TIpoMexyTOYHBII KOHTPOJIb 24 50
IIpoMexyTo4Has aTTeCTalus

Hrtoro: 56 100

BI/I,HBI KOHTPOJIA | HepequL HJIW IPUMEPBI 3aI[aHPII>1, KpUTEPHUHN OLICHKH U KOJIMYCCTBO 0aioB

| Tewmbr st HU3YUCHUSA U 06pa3OBaT6IILHLIe PE3YIbTATHL

Texkyumii KOHTPOJIb N0 pa3aeay «TeopeTHKO-MeT010/I0THYeCKHE H ICHXOMeTPHYeCKHe ACNeKThl ICUX0HATHOCTHKH

1 | AyauropHas pabora OreHnBaeTCs KOJIMYECTBO TIPABMIIBHBIX OTBETOB OOYYAIOIIETOCSs Ha 3aHATHH  (BKJIIOYAs
JOIIOJIHUTCIBbHBIC BOHpOCbI, IIOCTABJICHHBIC B npouecce 3aH$ITI/I$I).

Kpurepuu oreHKu:

2 Oamna

BBIIIOJIHEHB! BCE 3aJaHUs IPAKTUYECKOH paboThl, MPOAEMOHCTPHPOBAHbI ONEpaLluy TOHUMAHUS,
aHaJM3a, OLEHKH, TPUMEHEHHUS, BBIBOJIBI OTPAXKAIOT TEOPETHIECKHE 3aKOHOMEPHOCTH;

1 6amn

BBIMOJIHCHBI BCE 33J]aHUs MPAKTHYCCKOI PaboThI, MPOJAEMOHCTPUPOBAHBI ONIEPAIIUH TIOHUMAHHS,
aHaIM3a.

TeMbl 151 H3y4YCHHUS:

[NcuxoauarHocTruka Kak Hayka/

Hcropust ICHXOAHAarHOCTHKH

OCHOBHBIE ITAITbl KOHCTPYUPOBAHUSI TECTA

O6pasoBaresbHbIe Pe3yIbTaThL:

YMmeer: oleHuBaTh CIOCOOHOCTh PadOTaTh B KOMaHJE;
OTIPEENATh YPOBEHB TOJIEPAHTHOCTH.

3HaeT: OCOOCHHOCTH IIOBENCHUS Pa3IMYHBIX TPYII

2 | CamocrosrtenpHas pabota (00s3aTenbHble | OUEHUTH MPEIUIOKEHHBIH TecT (pa3aaéTces mpenoaaBaTeneM) o MoKa3aTessIM:
(opmb) .

® KOJIMYECTBO 33JIaHUM;

Ha3HAYCHUE,

® cojep)KaHUE 3aaHMIA;

® odopmIieHue;
OrneHKa 1o KaXa0My MoKasarteno — 2 0aia.

norpeOuTesen.

3HaeT: KIacCHYeCKHe 3Talbl MPOAAXU YCIyru (mpuém,
BBISIBJICHHE MPOOJIEM, PE3eHTAaIHs YCIYTH, IPOAaKa 1
MOCJEAYIOUIMHA KOHTAKT C IOTPEOUTENEM).

3Haer: Tpe6OBaHI/Iﬂ K oOpraHnu3allui HW YCJIOBUAM
MPOBCACHUS COMAJIbHO-TICUXOJIOTHYCCKUX
HCCHEHOB&HHﬁ; METOAUKHU, KPUTCpHUU, HAACIKHOCTD,
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3 | CamocrostensHas pabota (Ha BEIOOD)

OLIeHI/IBaeTCﬂ KOHCIICKT II0 TCMaM:
((HCI/IXO,Z[I/IaFHOCTI/IKa 1 CMC)KHBIC HAIIPABJICHUS HCCHCHOB&HHﬁ))
((I/ICTOpI/Iﬂ IMCUXOJIOTHYCCKUX TECTOB, IPOCKTUBHOTO METOAAa U KOHTCHT-aHaJIU3a»

® [0JHOTA coaepkanus —1 6amr;
® JJOrHYHOCTB M3JIOKEHUS — 1 Oa;

® B3aMMOCBSI3b C TEOPHUEH U IIPAKTUKOM CEPBUCHOI fesiTenbHOoCTH — | Garut;
Kaxp1ii KOHCIIEKT max=23 Oasuia

BaJTUTHOCTh TECTOBBIX MPOLEIYP; METOIBI TICUXOJIOTHUH,
COBOKYIIHOCTh  SIBIICHHH, COCTABJISIOIIMX  OCHOBY
MICUXOTUArHOCTUYECKOTO TIOJIS IMYHOCTH MOTPEOUTEIS.
VYMeer: aHATH3UPOBATh COBPEMEHHBIC HHCTPYMEHTBI
MICUXOTUArHOCTUKH, BO3MOYKHOCTb UX MCIONB30BaHUS B
NPAKTHKE CEPBUCHON MAESITENBHOCTH; COCTaBUTH U
oopMHTh OJIAHK aHKEThI UCCIICAOBAHMS TTOTPEOUTEINCIH;
B y4eOHOW CHUTyallud MOJAOUPATh JAUATHOCTHUCCKHE

MCTOJbI OHLCHKH IICHXOJIOTUYCCKHX 0CcoOeHHOCTEH
JIMYHOCTH HOTp66I/ITeHH; IIPUMCHATH MCTOJJUKH
NCUXOAUAarHOCTUKH: 9KCIPECC-ANarHoCTUKa

noTpeOHOCTe!, MOTHBOB, 1eJIeH MOTPEOUTEIS.

Braneer: mpuéMamu u3ydeHus JMYHOCTH MOTpeOUTeNs;
METOJMKAMH THAarHOCTHPOBAHUS TIOBEICHUS U BIIASHHUS
Ha NOTpeduTens.

KoHTposipHOE MEpOIIpHATHE IO PA3AEITY

1) 3amaHue Ha BOCIIPOM3BEICHHE:

TECT

12 BOIIPOCOB, KaX/IbIii TIPABHIILHBIN OTBET Ha BOTIPOC OlLICHUBAaETCs B 1 Oaw,
max=12 6asioB

IIpumepsl BOonpocos:

Kro sBnsncs pooHa4aIbHUKOM HAYYHOTO M3YYEHHsI MHIUBHIYyaIbHBIX PA3IUUUI M HMPEATIOKIIT
UHCTPYMEHT JUISl UX U3MepeHus (TecThl)?

a) 1. Kerremn;

6) ®. l'ampToOH;

B) A. bune;

r) B. llItepn.

Kakue Ttectbl, mo mHeHuto A. bune, B Oomblueil cTeneHH, MOKa3bIBAIOT WHAMBUAYAIbHBIC
pa3nuuus MEeXAY JIHOABMU?

a) Ha CIOCOOHOCTh K CY)KICHHIO;

0) HA MaMSITh;

B) Ha BOOOpakeHHUE;

T') BCE OTBETHI BEPHBI.

C KaKoro BpeMeHH MCUXOANarHOCTHKA BBICTYIIaa KaK CaMOCTOsITeIbHAs HayKa?
a)c XVIl B,

6) c XVIlI B

B) ¢ XIX B

r) c XX B.

2) 3amaHWe Ha IMOHMMAaHHE: HAa BIAJICHHE TMOHATUSAMU (YCTAHOBJIEHHE B3aUMOCBS3H MEXIY
MOHATHSMHU) WIA CpPaBHCHHE TEOPETUYECKUX TIO3MLHUI Kypca IO 3aJaHHBIM KpPUTEPHUIM
(OuenuBarorcsi: 3HaHue onpezaeneHuil (9 GauloB) W CIIOCOOHOCTH OINEPUPOBATh HMOHATHAMU,
yCTaHABJIMBas B3AaHMOCBSI3H MEXKAY HUMH (9 O6aIoB); MaKCHMaIbHOE KOJIMYECTBO OauioB - 18)

IepeueHs TeM I BOCIIPOU3BEACHUS:
[Ipenmer u CTpyKTypa MCUXOAUATHOCTHKI
I[IcuxonMiarHOCTHKa W CMEKHEIE
uccienoBanuii  IlcuxoaumarHocTuyeckui
JIMarHOCTHYECKHE TIOIX0 Bl

Tect Kak OCHOBHOW MHCTPYMEHT IICHXOJWArHOCTHKHU
[cuxoauarHoCTHIECKUi MPOLEce

DTHKA IICUXOIUATHOCTHYECKOT0 00CIeI0BaHUS

VcTOKM ICMXOIMAarHOCTHKK KaK HAyKU

Bxnag ®.l'anpTona, Jx. Kerremma, A. bune, Y.
CriupMeHa B pa3BUTHE IICUXOIUATHOCTHKH
IIcuxonuarnoctuka B XX B. u B Hauayie XXI B.

HaTpaBIICHUS
METO |

HcTtopuss NCHXOJNOTMYECKUX TECTOB, IPOEKTHBHOTO
METO/a ¥ KOHTEHT-aHaJIn3a

[onstus:

«IICUXOIMaTHOCTHKAY, «oOpa3oBaTenbHas
MICUXOJUarHOCTHKAY, CKJIMHUYECKast
MICUXOJUarHOCTHKAY, «tpodeccroHanbHas
MICUXOANArHOCTUKAY, «nudepeHnnanbHas
MICUXOJIOTHSA»,  «IICUXOMETPHUA»,  «IICUXOJIOTHYECKas
OLICHKa, «TICUXOTUArHOCTHYECKHUN METOI,
«IICUXO/IMaTHOCTHYECKHUE IOJIXOIBD»,
«IICUXOIUATHOCTHYECKUN MIPOLIECCY,
«MHIMBUIYAIbHO-TICUXO0JIOTUIECKHE pasnuuus»,

«TECT», «IICUXOJOTMYCCKOC TCCTUPOBAHHUEC», «TECThI
JIMYHOCTWY, KIICUXOTEXHHUKAY, «aJallTUBHOC
TCCTUPOBAHUCY, ((CHCHI/I(I)I/IKaLII/Iﬂ TECTAa»,
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[pumep 3amanus: «INXOTOMHYECKHE  3aJaHus»,  «TPUXOTOMHYECKHE
PackpoiiTe B3aNMOCBS3b IOHATHIl «IICHXOAHATHOCTHKA», IICHXOIWATHOCTUYCCKHH METOI», | 3aJaHHs», «PEHTHHIOBBIC IIKANBDY, «HHCTPYKIUS K
«ICHXOUarHOCTHYECKUE TTOAXO/IBI» TECTY», «IHJIOTAXHOE HCCICIOBAHHUE», «HAISKHOCTD
peTecToBas», «HAAC)KHOCTh MapaeIbHBIX  (HOpM»,
«HAJISKHOCTB YaCTeH TECTay», KOUEBUIHAS BATUIHOCTDY,
«KOHKYPCHTHas ~ BQJHIHOCTB»,  «IPOTHOCTHYECKAs
BaJIUTHOCTBY, «UHKPEMEHTHas BaJIHTHOCTBY,
«muddepeHImansHas BaIHIHOCTEY, «COIEpPKaTeIbHas
BaJIUTHOCTBY, «KOHCTPYKTHBHAsI BaJIHTHOCTDY,
«CTaHIapPTHBIC TIOKA3aTEIN TECTa»
IIpoMexyTO4HBIf  KOHTPONb  (KOJHYECTBO 23 50
6aJuIoB)
Tekymuii KOHTPOJIb MO pa3aeny «IICHX0AHATHOCTHYECKHE METOAMKH OLEHKH YePT JHYHOCTH, MOTHBAIIMH, MeKIHYHOCTHBIX OTHOLIEHHIi B CEPBHCE»
1 | AyauropHas pabora OleHUBAETCsl KOJNMYECTBO MPABIIBHBIX OTBETOB OOYYAIOLIErocss Ha 3aHATHH (BKIHOYas | JINYHOCTHBIE OMPOCHHUKH
IOTIOIHHUTEIBHBIC BOMPOCHI, IIOCTABICHHbIE B IPOLIECCE 3aHSTHS). JlnarHocTHKa ~ CBOMCTB ~ JIMYHOCTH  (METOIWKH,
Kpurepuu oreHKu: XapakTepU3yolIe KOMITOHEHTBI JINYHOCTH)

2 6amna

BBITIOJTHEHBI BCE 3aJJaHUs IPAKTUYIECKON pabOThl, MPOJAEMOHCTPHPOBAHBI ONIEPAllUK TIOHUMAHUS,
aHam3a, ONEHKH, TPUMEHEHHUS, BBIBOJIBI OTPAXKAIOT TEOPETHIECKHE 3aKOHOMEPHOCTH;

1 6amn

BBITIOJTHEHBI BCE 3aaHUs TIPAKTHIECKON PabOTHI, IPOAEMOHCTPUPOBAHBI ONEpAIiK TTOHUMAHUS,
aHaIM3a.

MOTPeOUTENS yCIyT

JIMarHOCTHKa TICHXHYECKHX COCTOSHHN (METOIUKH
OLICHKH NCUXUYECKUX-(DYHKIIHOHAIBHBIX,
9MOIIUOHATIBHBIX COCTOSHUIT)

JluarHoCTHKA MOTHBALIMH TOTPEOHUTEIEH yCIIyT
JIMarHoCTHKa MEXJIMIHOCTHBIX OTHOLICHHH

2 | CamocrosTenbHas paboTa (00s3aTenbHbIC
¢dbopmer)

B MonenpHOM cUTyallud ONMIIMTE BO3MOXKHOCTh IPUMEHEHUS] METOIMK IICUXOAUATHOCTHKY IS
OLICHKH IieNeli, MOTUBOB, TOTPEOHOCTEN KINEHTA.

Kpurepuu onenku:

1.  Omnwucanue cuTyanuy afeKBaTHO 33/1aHUIO — 2 Oasua.

2. Tloxa3zaHa BO3MOXKHOCTb TIPHMEHEHHS METOAMK 3KCIPECC-IHarHOCTHKH,
curyanuu — 2 Oanna.

3. CdopmynupoBaHHI IpeAmIoNaraeMele pe3yabTaThl 110 KaXkI0i MeToanke — 3 Oana.
CdopmynupoBaHbl BBIBOJABl 110 OpPraHU3AlMM CEPBHCHOTO B3aUMOJCHCTBHS C Y4ETOM
BBISIBIICHHBIX 0COOCHHOCTEH KITHeHTa — 3 0aimna.

aJICKBATHBIX

O0pasoBaTenbHbIE PE3YIIbTATHL:

VMeer: OLeHHBATh CHOCOOHOCTh PaboTaTh B KOMaHIE;
ONpPEEISTh YPOBEHb TOJIEPAHTHOCTH.

3HaeT: OCOOCHHOCTH TMOBEACHHUS Pa3INYHBIX TPYIII
notpedurenei.

3HaeT: KIACCHYECKUE JTalbl MPOJAXKH YCIyru (IIpUéM,
BBISIBIICHHE MPOOJIEM, TPE3EHTAMS YCIYTH, NPOAaXa
HOCIIeIYIOIINIA KOHTAKT C OTPeOUTEIEM).

3 | CamocTrosTenbHas paboTa (Ha BEIOOD)

IIpoBenure B oxHON M3 wu3BeCTHBIX BaMm rpynn (umkona, ¢akyibTeT, OpraHU3aIys)
comnmoMeTpHdecKoe ucciegoBanne. CocTaBbTe COMHOTPAMMY TPYIITH H €€ COMHOMETPHIECKYIO
XapaKTepUCTHKY.

Kpurepuu ouenku:

1. Bomnpocsl cCONMOMETPUUYECKOH aHKETHI a€KBAaTHBI U COCTABIIEHBI C Y4€TOM TPeOOBAHUM STUKU
uccnenoBanus — 2 6ana.

2. CoumomaTpHIla ¥ COIMOTpaMMa OTPaXKalOT Pe3yNIbTaThl aHKCTUPOBAHUS — 2 Oaia.

3. Coumomerpuyeckas XapakTePUCTHKA TPYNIBl IOJHOCTBIO  OTPaKaeT  Pe3yIbTaThl
HCCIIeJOBAHHS.

CdopmyarpoBaHbl BBIBOJIBI PE3YJILTATOB HCCIICAOBaHMS — 2 Oaia.

3HaeT: TpeOOBaHMSA K OpPraHU3aLUM U YCIOBHUSIM
HPOBECHHS COIMANTBHO-TICHXOJIOTHIECKUX
UCCIEJ0OBAHUM; METONUKH, KPUTEPUM, HAIEKHOCTD,
BaJIMHOCTH TECTOBBIX IPOIIEAYP; METONBI IICHXOJIOTUH,
COBOKYIHOCTb  SIBJICHUH, COCTaB/SIIOLIMX  OCHOBY
MCHUXOANATHOCTHYECKOTO MOJIS IMYHOCTH MOTPEOUTEIS.
YMeeT: aHaIU3UPOBaTh COBPEMEHHBIE WHCTPYMEHTHI
MICUXOANATrHOCTHKY, BO3MOXKHOCTD MX UCIIOJIB30BAHNUS B
NPAaKTUKE CEPBUCHOW JEATeNBHOCTH; COCTaBUTb M
0(hOpMUTH OIIAHK aHKETHI HCCIENOBAHUS OTPEOUTENCH;
B y4eOHOW cCHTyallMu mNOAOUpaTh JUATHOCTUYECKHE
METONBI OIEHKH IICHXOJIOTHYECKHX OCOOCHHOCTEH
JUYHOCTH _ TIOTPEOHTENs;  HPUMEHSATH  METOAUKH
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Hamnpasnenue nonrorosku: 43.03.01 Cepsuc
Hamnpasnernocts (mpoduis): «HGOpMAOHHEINA CEPBHCH
Pabouyas nporpamMma JMCIMILIMHBI «/[MarHOCTHKA M OLICHKA MOTpeOuTeNeii ycayr»

HCUXOANArHOCTHKH: 9KCHpecC-ANarHOCTHKA
noTpeOHOCTe!, MOTHBOB, 1eJIeH MOTPEOUTEIS.

Brazeer: nmpuéMaMu U3y4eHUS TNIHOCTH NOTPEOUTENS;
METOJMKAaMH THAarHOCTHPOBAHUS TOBEICHUS U BIHUSHUS
Ha NOTpeOuTens.

KoHTpOIBHOE MEPONPHATHE TI0 PA3ILITy

1) 3a1aHKe HA BOCTIPOU3BEICHUE: HA U3JIOKEHHE TEOPETHUECKOTro Bopoca — 10 6asioB

TIpumep 3aganus:

Hamummre pa3BepHyTHIit 0OTBET IO TeMe: «/{MarHoCTHKa MEKITNIHOCTHBIX OTHOIICHUI
Kputepuu ouenku:

1.  CdopmynupoBaHbI IIEJIH TUATHOCTUKH/ METOAMKU — 2 Oasia.

2. TlpuBeneHo omucaHue, Kak MPOBOAUTCS AUATHOCTUKA/PEATN3yeTCss METOIMKa — 2 Oalia.

3. Oxapaxtepn3oBaHBI BOIPOCK/3aaHHsI METOIUKH/JUaTHOCTHKHY, Ha YTO OHH HalpaBJIECHBI —
2 Gamna.

4.  CdopmMynupoBaHbI BEIBOJBI, KaK PE3yNIbTAaThl IPHUMEHEHHS] METOJUKN/INarHOCTUKH MOTYT
OBITh HCIOJNB30BaHbBl B IPAKTHKE CEPBUCHON JeATEIbHOCTH (YIpaBJICHHUE IEPCOHAIOM
OpTraHM3aIyy, B3aNMOICUCTBUE C KIIMEHTaMH 1 T.1.) — 4 Oanna.

2) 3aj1aHKe Ha MOHUMaHue: 12 6auioB

IIpumep 3aganus:

Ha npumepe opraHuszaiyu, MpeIoCTaBIIAIONICH YCIYyTH, MOJ0CPUTE AUATHOCTHUCCKUE METOIBI
OLICHKHU TICUXOJOTHUECKUX OCOOCHHOCTEH TMIHOCTH MOTPEOUTENS

Kpurepun onenxu:

1. TlpuBenéHHas B MpUMEpPE OPraHU3AIUs COOTBETCTBYET 3aaHMI0 — 2 Oaia.

2. TlpennoxkeHo He MeHee 3-X METOJIOB OLIEHKH OCOOEHHOCTEH noTpedurens — 3 Oaia.

3. Kaxzplit u3 MeTOI0B OIICHKH TOpoOHO omucan — 1 6ayia 3a 1 meto.

CCbOpMyJ'II/IpOBaHbI BBIBOJAbI O BO3MOXXHOCTHU HCIIOJIB30BaHUA pe3yanaTOB 10 ME€TOoAaM OILICHKU
0COOEHHOCTEH KJIMEHTa B OPraHU3al[ii CEPBUCHOTO B3aMMOICHCTBUS — 4 Gasuia.

[TepeuyeHs TeM 17151 BOCIPOU3BEACHHUS:

THIONOTHUSI TUIHOCTH

Jlmarnoctuka CBOHCTB TeMIIEpaMeHTa

AKIICHTYaIIUH XapaKTepa

JluarHoCTHKa TNPeapacroioKEeHHOCTH JIMYHOCTH K
KOH()JIUKTHOMY MOBE/ICHHIO

CaMOOIIeHKa ICHXHYECKUX COCTOSTHUH

MeTo/IMKa U3YYSHHUST CAMOOTHOIIICHHUI

CaMOOIIeHKa ICHXHYECKUX COCTOSTHUH

CaMOOIIeHKa CTPECCOYCTOHUMBOCTH JTMYHOCTH

[Ixana conualbHON aganTalii

JIMarHoCTHKa CaMOOIICHKH MOTHUBAIIUH OJJ00PEHHUS
[IIxana moncka ourymeHui

JIMarHoCTHKa HATPABICHHOCTU JIHYHOCTH

Meroarka AUArHOCTUKH COIMATBHO-TICHXOJIOTHYECKUX
YCTaHOBOK B MOTHBAI[HOHHO-TIOTPEOHOCTHOH cepe
JlnarHocTHKa HAPaBJIeHHOCTH JIMYHOCTH

MeTo/IMKa AUArHOCTUKH COIMATBHO-TICHUXOJIOTHISCKUX
YCTaHOBOK B MOTHBaIlMOHHO-TIOTPEOHOCTHOH cepe
CounoMeTpruIecKoe NcciaeIoBaHue

Iousrus:

«MOTHUBALUS, «HAIIPABIEHHOCTb JTUYHOCTHY,
«COIUATBHO-TICUXOJIOTHYECKHE YCTAHOBKHU JIMTHOCTHY,
«aKUEHTYaILlM! XapaKTepay, «AMIaTHs», «CaMOOLIEHKa
JUIHOCTHY, «TEMIIEPAMEHTY, «XapaKTep), «TUMOJIOTHUS
JIMYHOCTH», «COLIUOMETPUS», COLUOMETPUUECKUE
HHJICKCBD», «peePeHTOMETPHUS,
«CTPECCOYCTOMYMBOCTBY, «COIMAJIbHAS alalTalvsh)

IIpomesxyTouHsbIit
0aJuIoB)

KOHTPOJb  (KOJIMYECTBO

24

50

HpOMe)KyTO‘-IHaH aTTcCTauus

HpeHCTaBHCHLI B (I)OH,HG OILICHOYHBIX CPEACTB IJIA HpOMe)I(yTO‘IHOﬁ aTTeCTaly 110 JUCHUIIIINHE
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