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IIporpammy cocraBui(u):

Kagunenko Anacracus HukonaeBHa

HpI/I HaJIU4uun o6yt1a}0nmxcs{ 13 Yucjia J1i1 ¢ OTpaHUYC€HHBIMH BO3MOXKHOCTSAMHU 3J0POBbs, KOTOPBIM H606XOZ[I/IM 0COOBII TOpsA 0K

OCBOEHHS IIPAKTUKH, 0 HX JKEIaHHUIO pa3pabaThIBaeTCs alanTHPOBAHHAS K OTPAHUUCHUSIM UX 310POBbS IPOrpaMMa NPaKTHKH

ITporpamma npakTHKU

ITpousBoaCcTBEHHAsI MPAKTHKA (CEPBHCHASI MPAKTHKA)

paspaborana B coorBercTBu ¢ ®I'OC BO:

®DenepanbHbIi TOCYIapCTBEHHBIH 00pa30BaTeIbHBIA CTAHAAPT BBICLIETO 00pa30BaHUs — OaKkajlaBpuar Mo HaNpaBJICHHUIO OJATOTOBKU
43.03.01 Cepsuc. YTBepkaeH npukazoM MHHHUCTEPCTBa 00pa3oBanue U Hayku Poccuiickoit @eneparmu ot 8 urons 2017 r. Ne 514

COCTaBJICHA HA OCHOBAaHUU yqe6H0ro IJ1aHa:

Hamnpasnenue noarorosku: 43.03.01 Cepsuc
Hamnpagnennocts (npoduins): « MTHPOPMAIIOHHBIH CEPBUCH

yrBepxkaeHHoro YuénsiMm coeroM CI'CITY ot 30.08.2019 mpotoxou Ne 1.

[Iporpamma o100peHa Ha 3aceianuu Kadeapsl

YnpasieHusi, CepBHCHBIX TEXHOJIOTHI U IKOHOMUYECKOT0 00pa3oBaHus

ITpoTokoi ot 27.08.2019 Nel
IMepeyTBepxeHa Ha OCHOBaHUH peleHus ydeHoro cosera CI'CITY
ITpoTokou 3aceqanus Yuenoro coera CI'CITY Nel or 31.08.2023

3aB. kapenpoit JI.N. Oumman

Hauaneauk YOIT
=8
DA H.A. Jomanuna
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Hanpasnenne nogrorosxu: 43.03.01 Cepsuc
Hanpaenennocts (mpoduis): «HDOPMAIMOHHBIIT CEPBHUCY
ITporpamma npakTHky «IIpOH3BOACTBEHHAS MPAKTHKA (CEPBUCHAS MPAKTHKA))

1. HEJIX U 3AJAYU TPAKTUKHW. BUJI, TUII IIPAKTUKH, CIIOCOBbI U ®OPMbI EE IPOBEJIEHUA

Heas npoxoxaeHus: MPaKTHKH: (OPMHUPOBAHHE W Pa3BUTHE HPAKTHYCCKHX HABBIKOB M KOMIICTCHIMH B IIPOIIECCE AHAIM3A
CEPBHCHOM JIEATETbHOCTH OpraHU3alHH.
3axaun npakTHKH: chOPMHUPOBATH 3aIUIAHHPOBAHHBIC 00PA30BATEIbHBIC PE3YIIBTATHL.

BI/I)I IPAaKTUKHU: IIPOU3BOJACTBECHHAs

Tun IIPAKTUKU: CCPBHUCHAsL

Crioco0 MpoBeAeHHs: CTAllHOHAPHAsI, BBIE3THAS

CDopMa IIPOBEACHUSI: HCIPEPhIBHAS

2. MECTO MPAKTUKHA B CTPYKTYPE OGPA30OBATEJIbHOM ITPOT'PAMMBI

Huxn (pazgen) OIT: |B2.B

IMpakTuka sBisieTcs oos3arenbHbIM pazaenom OITOIT BO no HanpaBieHHIO HOATOTOBKY U IPEJCTaBIsIeT co00i BU ydeOHOM paboThl,
HEMOCPECTBEHHO OPHEHTHPOBAHHBIA Ha MPO(ecCHOHATBHO-TIPAKTHIECKYTO TTOATOTOBKY 00ydarONIUXC L.

IMpakTuka 6asupyercs Ha pasznenax OIIOII BO: «Xapakrepuctuka npodeccuoHaIbHON AesTENbHOCTU BBITYCKHUKOB, OCBOUBIINX
nporpammy», « TpeboBaHUS K pe3yapTaTaM OCBOCHHS MPOrpaMMbD», « TpeGoBaHMUS K CTPYKType IMPOrPaMMBbDy».

B crpykrype OIIOII BO no HampaBiieHHIO MOATOTOBKU HMPAKTHKA 3aBEpIIACT M3YUEHUE TAKUX AUCLUILIMH (IPAKTUK) y4eOHOTrO
IUTaHa, KaK: YueOHas MmpakTuka (03HaKOMHTENbHAs npakTHka), CraTucruka, CepBuconorus, JJuarnoctiuka U oleHKa noTpedurenei
ycnyr, TeXHUKH CepBUCHOro B3auMoneWcTBus, CepBUCHas IesTeNbHOCTh, OpraHuszanus HH(GOPMALMOHHOTO OOCIYXUBAaHUI B
CEPBUCHOH IeATEIHOCTH.

HpaKTI/IKa SIBJIIETCSI OCHOBOM JJIs1 3(1)(1)€KTI/IBHOFO OCBOCHH CJICAYIOMUNX TUCHUIIIINH (HpaKTI/IK) yqe6H0r0 IJiaHa:

[TpoekTrpoBanre HHPOPMAIIMOHHOTO 00CTYKUBAHHSI

[Ipon3BoacTBeHHAS MTPaKTHKA (TIPEITUTUIOMHAS IPAKTHKA)

3. KOMIIETEHIIMHX OBYYAIOIIEI'OCH, ®OPMUPYEMBIE B PE3YJIBTATE ITPOXOX/JIEHUSA ITPAKTUKH

YK-1. Cioco0eH ocynecTBIATH MOUCK, KpUTHYECKHI aHAIN3 U CHHTe3 HH(OpMauH, IPUMEHATH CUCTEMHBIN MOIXO0/ 1JIsI
pelieHusi MOCTABJIEHHBIX 32724

YK-1.2 HaxoauT, KpUTHYECKH AaHAJIM3UPYeT U BbIONpaeT HHPOPMANNI0, HEOOXOAUMYIO JUIsI peLlIeHHUsl OCTABJICHHOM 3a1a4M.

YMeer: uckaTh WHPOPMAIMIO O MACATEILHOCTH OpraHu3anud ¢ nomolnbio HHopMmarmmonnoro pecypca EIPHOJI (Enumsrii
rOCYIapCTBEHHBIN peecTp IOPUIMIECKUX JIUL).

BrnajeeT: ombITOM MOAGOpa HOPMATUBHO-MPABOBOM JOKyMEHTAUH, PETYIUPYIOLIEH U PErNIAMEHTHDPYIOIIEH JEsSTeNbHOCTh
OpTraHH3aIMH chepbl YCIYT; OMBITOM MOMCKA U H3y9IEHHS HMEIOIIUXCS B OPTaHU3aNH CePTU(HUKATOB HA YCIYTH, THICH3NHA HA BUIBI
JIEATENBHOCTH U IIATEHTOB.

YK-3. Crioco6eH ocylecTBJISITh CONMAJIbHOE B3aMMO/IeliCTBHE M PeaIn30BbIBATH CBOIO POJIb B KOMaH/Ie

YK-3.2 PaziuuaeT 0cO0EHHOCTH NMOBEIEHUS Pa3HbIX IPYIN JII0/eil, ¢ KOTOPBIMH padoTaeT (B3auMo/IeliCTBYeT), yYHTHIBAEeT HX
B CBOCH 1eATETbHOCTH

BrnageeT: ONBITOM ONpeseNieHns] ONTHMAIBHBIX CIOCOOOB aHAM3a TICHXOJOTHYECKHX OCOOCHHOCTEH MOTpeOHTENei; OIBITOM
UCTIONBb30BAHUS IICUXOJIOTUUECKUX OCOOEHHOCTEH MmoTpeOuTeneil NpoAyKuud opraHuzanuu chepsl yCIyr B IPOLECCe CEPBUCHOTO
B3aMOJICHCTBHSI; ONIBITOM COCTABJICHHUS] TUITOJIOTHIECKIX XapaKTEPUCTUK MOTPEOUTEIEH YCIyT.

YK-3.4 IlonumaeT pe3yabTaThl (I10CI€ICTBUS) JIMYHBIX 1eCTBUI U NMJIAHUPYET NMOCJIeA0BATEILHOCTD IIATOB /Il
JOCTHKEeHHsI 3aJaHHOTO pe3yJibTaTa.

VYMeer: ompenessTh ITAIbI IPOJaXH YCIYTH C yIETOM CIIeHU(UKH ASSTSIBHOCTH CCPBUCHON OPraHU3aIHH.
BrazeeT: ONBITOM aHamu3a CIOCOOOB pEIICHHsS HECTAHIAPTHBIX CHTYallMid B CEPBHUCHOM B3aWMOJCHCTBUM W YNPaBICHHU
KOH(IJIUKTAMH.

YK-3.5 ¢ pexTBHO B3aNMOAIiCTBYET C APYTUMH WIEHAMH KOMaH/bl, B T.4. Y4aCTBYeT B 00MeHe undopmanueii, 3SHAHUAMH
1 ONBITOM, B MIPe3eHTAIIMH Pe3yJIbTATOB PadoThl KOMAH/BI.

Bna;[eeT: OIBITOM B3aWMOJIEUCTBUS C KOJJIETAMHU U PYKOBOACTBOM OpTraHU3allUA C(I)ep]:l YCIyr B BOIIpOCax aHaikn3a HpaKTH‘IeCKOﬁ
JACATCIIBHOCTU OpraHU3allvin.

ITIK-7. Cnioco0eH k pa3pa0oTKe H COBEPLICHCTBOBAHUIO CHCTEMbI KJIMEHTCKHUX OTHOIIEHHH ¢ Y4eTOM TpeOoBaHuii
NMoTpeduTeJIsl

I1K-7.1 IlpuMeHsieT KIMEHTOOPHEHTHPOBAHHbIE TEXHOJOTMH B CEPBHCHOM /IeSITeTbHOCTH

Bna)leeT: OIIBITOM aHaJIn3a CTaHAApTOB I/IH(bOpMaHI/IOHHOFO O6CJ'Iy)KI/IBaHI/I$I B OpraHu3anuu C(bep]:l YCIyT; OIIBITOM aHaJin3a NpueEMoOB,
METOJOB OpraHn3allii CCPBUCHOI'O BSaI/IMOJICﬁCTBHH, TIPUMCHACMBIX KJIMCHTOOPHCHTUPOBAHHBIX TEXHOJIOTUH.

I1K-7.2 YyacTtByeT B pa3padoTKe CHCTeMbl KJIMEHTCKUX OTHOLICHH

BiiasieeT: ONBITOM aHanW3a KOHTAaKTHOM 30HBI OPraHU3allMH; OIBITOM aHAIKM3a HCIOJB3YyeMbIX B OpPraHM3alid (JOPM U METOIOB
00CITy’)KUBaHHUs KJIMEHTOB.

I1K-7.3 YuyacTByeT B COBEpPIICHCTBOBAHUH CHCTEMbI KJIMEHTCKHX OTHOIICHH I

Bna)leeT: OIIBITOM aHaJIn3a PE3yJIbTATOB SKCIEPTU3bI U JUAI'HOCTHUKHU 00BEKTOB CCpBUCaA.

4. CTPYKTYPA U COOEP)KAHUE NIPAKTUKHA

Kon HaumenoBanmue pa3zesioB U TeM /BHJ 3aHATUS/ Cemectp Yacos
3aHATHS

Pa3pnen 1. ITogroroBuTebHBIN TAN

1.1 VYuactue B ycraHoBO4HOH KoHpepeHuny /Konbepenim/ 7 2
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1.2 VYyactue B yctanoBo4YHOH KoH(pepenuun /Konc/ 7 3
Pa3znen 2. Pagounii sTan

2.1 KoncynbTanuu B npodunbHoit opranusanuu /KI10/ 7 25

2.2 CO6op unbopmanuu B opranusaimu /1/ 7 70

2.3 O06paboTka U aHAJIN3 pe3yabTaToB coopa uudopmarmu /M/ 103.2
Pa3nen 3. KontposbHo-pediekcuBHbIif 3TAN

3.1 OdopmiieHre oT4yeTa o uroraM npaxruxu /M/ 7 4
Paznes 4. 3ak/l0uMTeIbHBI 3TAI

4.1 VYuactue B utoroBoii koHpeperuun /Konbepeniun/ 7 2

4.2 VYuactue B uToroBoii konpepenuuu /Konc/ 7 2.8
3auer c onenkio/3auérCOn/ 7 4

5. OPTAHM3AIIMA NPAKTUKH. ®OHJI OEHOYHbIX CPEACTB

5.1. MecTo npoBeieHNs NPAKTHKH

basoii s mpoBeeHusT MPOM3BOACTBEHHOM MPAaKTHKK (CepBrcHas mpaktuka) seistotces: CI'CITY (B ToM 4ucie moapasieseHus,
MpeJHa3HaYeHHbIE ISl MPOBEIEHHS INPAKTHYECKOH IOATOTOBKH), OpraHH3allM{ Pa3lIMuHONW OpraHM3allMOHHO-TIPABOBOIl (OpMBI,
OCYILIECTBISIIONINE JESATENFHOCTE O NPOGWII0 COOTBETCTBYIOIIEH 00pa3oBaTelNbHONH NPOrpaMMbl (B T.4. B CTPYKTYPHBIX
T10JIpa3IeNICHUSX OpraHu3alid, IpeHa3HAYCHHBIX JUIS IPOBEICHHS NPAKTHUYECKON TTOATOTOBKH).

5.2. Ilepuon npoBeieHNsI MPAKTHKH

[Tpou3BoIcCTBEHHAsI TPAKTHUKA IIPOBOAUTCS B 7 CEMECTPE B COOTBETCTBUH € rpadkoM yueOHOro mpoiiecca

5.3.AudopMannoHHble TEXHOJTOTHH

[Ipu peamu3anuy MPOTPaMMbI PAKTUKH HCHONB3YIOTCS CIEAYIOINEe HHPOPMAIMOHHBIE TEXHOJIOTHH: MYJIbTHMEANA-TEXHOJIOTHH,
WHTEPHET-TEXHOJIOTHH, KeC-TEXHOIOTHUH, TUCTaHIIMOHHO-00pa30BaTeIbHbIC TEXHOIOTHH.

5.4. (I)OprI OTYETHOCTH 110 MMPAKTHKE. (I)OHJJ OLECHOYHBLIX CPEACTB

DOpMBI OTYETHOCTH O NMPAKTHKE OTPaKEHBI B OATLHO-PEHTHHIOBOM KapTe MPaKTHKH, SBISIOIISHCS MPUIIOKEHNEM K MPorpamMMe
MIPAaKTUKH, U (MIIK) B (OHJIE OLIEHOUHBIX CPEJICTB JJIsI IPOMEKYTOUHON aTTECTALUH T10 MPAKTHKE, 0()OPMIICHHOM KaK HPUIIOKEHHE K
IIporpaMMe MPaKTHKU

6. MIEPEYEHb YYEBHOM JJUTEPATYPHI U PECYPCOB CETHU «<MHTEPHET»

6.1. Pexomenayemas aurepatypa

6.1.1. OcHoBHast TMTEpPaTypa

ABTODBI, COCTABHTEIH 3arnaBue W3paTenseTBo, roj
JI1.1 |Angpees E.A. Cepsucosiorus : yaeOHOe mocodue Yensounck : YT'AKH, 2014.
URL.: https://biblioclub.ru/index.php?page=book&id=491235
JI.L1.2 |OxoTtmra H.M. CepBucHast JeSITEIBHOCTD : yueOHOE ocoOue HNomkap-Onna : ToBoKCKHit
URL: https://biblioclub.ru/index.php?page=book&id=459497 rOCyJapCTBEHHBIN
TEXHOJIOTHIECKHUH

yHuBepcuTeT, 2016.

6.1.2. JlononHAUTENbHAS TUTEPATYPA

ABTOPBI, COCTABUTEIH 3armaBue W3naTenbcTBO, rOI
JI2.1 |Hazapkuna B.A., CepBucHas JesTENbHOCTD (CXeMBbI U TaOIHIIbl) : yueOHoe nocodbue [HoBocuOupcek :
Crebrosa JI.H. URL.: https://biblioclub.ru/index.php?page=book&id=438415 HoBocubupckmii
roCyJapCTBEHHBIN
TEXHUYCCKUI YHUBEPCHUTET,
2015.

6.2. Ilepeyens pecypcoB HHGOPMAIHOHHO-TEJIEKOMMYHHKAIIMOHHOM ceTH ""UHTepHeT"

D1 |HaumoHanmbHBIA OTKPBITHI yHUBEpcUTeT "UHTYHT" https:/www.intuit.ru/

32 |O6pazoBarenbHblii moptan https://www.interneturok.ru/

33  |O6pazoBarenbHas mardopma https:// www.coursera.org/

D4 |OtkpsiTas omnaiiH-uiardpopma "VauBepcuTeT B kapmane" https://www.moyuniver.ru/

35 |Axamemuueckuii o0pa3oBatesbHbIil poekT https://www.lektorium.tv

6.3 Ilepeuens mporpaMmMHOro obecrneyeHust

- Acrobat Reader DC

- Dr.Web Desktop Security Suite, Dr.Web Server Security Suite

- GIMP

- Microsoft Office 365 Pro Plus - subscription license (12 month) (ITaket mporpamm Word, Excel, Access, PowerPoint, Outlook,
OneNote, Publisher, Teams, OneDrive, Yammer, Stream, SharePoint Online).

- Microsoft Windows 10 Education

- XnView

- Apxusarop 7-Zip
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6.4 IlepeueHb HHGOPMALMOHHBIX CIIPABOYHBIX CHCTEM, IPO(ecCHOHAIbHBIX 023 JTaHHbIX
- OBC «YHuBepcuterckas OuOIMOTEKa OHIIAWHY
- Basbl mannbix Springer eBooks
- 1C:UTC ITPOD BV3

7. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE INTPAKTUKH
Peanuzanyst nporpaMMBbl IPaKTHUKH OCYIIECTBISIETCS Ha 0a3e opraHu3auii, 001a1aomux Heo0X0JUMBIM KaJIpOBEIM U HAYYHO-
TEeXHHYECKUM IOTEHIIMAIOM C HCIOIB30BaHIEM MaTepUabHO-TEXHUIECKOH 0a3bl, COOTBETCTBYIOLIEH NEHCTBYIONINM CaHUTAPHBIM H
IIPOTHBOIIOKAPHBIM MIPABUJIaM M HOPMaM, a TaK)Ke TPEOOBAHUSAM TEXHUKHU O€30MIaCHOCTH IPH MPOBEACHUH HAYYHO-
MIPOM3BOJICTBEHHBIX PadoT. [[yist mpoBeeHUs MPAKTHKN HEOOXO0IMM KOMITBIOTEp € BEIXOAOM B MIHTepHET. O0yUyaronmMcs JoKHA
OBITH OOecrieyeHa BO3MOXKHOCTB JIOCTYIA K HH(OpMAaLUU, HEOOXOIUMOI1 [Is1 BBIITOJTHEHUS 3a/1aHUS 110 PAKTHKE U HAITMCAHUIO
oTyera.
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Kypc 4 Cemectp 7

Hamnpasnenne noarorosku: 43.03.01 CepBuc
Hampasnennocts (mpoduis): «HDOpMAHOHHEIN CEPBUCH
Iporpamma npaxtky «IIpoH3BOACTBEHHAs PAKTHKA (CEPBUCHAS MPAKTUKA)
BannpHO-peTHHTOBAst KapTa MPOU3BOICTBEHHOMN MPAKTHKY (CEpBHUCHAS MMPAKTHKA)

KomuuecTBo 0amios

Paznen (aTan Bux yueGHoit [lepeuens unu Kpurepuit Kpurepuii N
( ) i p OO6pa3oBaTenbHbIC PE3yIbTATHI Kpurepun pHTep PHTCP Kpurepuit ne
MPaKTHKA paboThI pUMep 3a/1aHus BBITIOJTHEH BBITIOJTHEH
BBITIOJTHEH
MOJHOCTBIO YaCTHYIHO
Texymuii KOHTPOIb
OO01mast XapaKkTepUCTHKA OPraHU3aluu:
chopMyJIUpOBAHO MOJTHOE
HaMMEHOBaHHE OpraHM3alvy,
oIpezeeHa
OpraHU3alMOHHO-TIpaBoBas ¢GopMa u
Vieer: €ro MeCTOPacCHOJIOKEHHE, YyKa3aHbI
HC.KaTL wbopyammo 0 KOHTAKTHBIC JIaHHBIE OpTaHU3alluHy;
P IIpeACTaBIeHa BBITTHCKA u3
JIGATENLHOCTH  OPraHM3AUMH € | proroprnpn JS— o
TIOMOIIIBIO UH()OPMAITHOHHOTO
> Ii:la EFPIgJ'Ip H(E,I[I/IHHﬁ perucrpanuu, o6 yyere B HaJIOrOBOM
Pabounii sTam: c6op IIpoussectu cOop ?ocyf:[)a CTBCHHbL cectp | OPTAHS, 00 ycTaBHOM KamuTajie, O
rHGOpMaHH IS 7 (—— nH(OPMAIIH IS o IZHHI;eCKHX ;. PEECTP | pynax skoHOMUYECKOil JeATENbHOCTH
COCTaBJICHUS 001IeH as aGgTa XapaKTepUCTUKU BJI'I) aneer: ’ no OKB3/] OK 029-2014 KJEC. Pen. 10 5 0
XapaKTePUCTUKH p opraHusaiuu cepsl 'OHHTOM HonGopa 2); mpeAcTaBIeHa UCTOPUS CO3MaHUS 1
OpTaHH3aIHH yCaIyr HODMATHEHO-ITDABOBOM P pas3BuTHS OpraHH3allvy;
OE eHTaunnp S ——— 3aUKCHpOBaHa MMEIOIIAsICS B
ﬂersz;/[MeHTn }:)ﬁlei/'}ll pyro OpraHu3aly CTPYKTypa YIpaBJICHUS
ECHTeHBHOC’II‘)Ly OpTaHU3aINU (B BHEC CXewmsr), ommcamml ee
cbepel yeryr p OCHOBHBIE DJIEMEHTHI, YKa3aHa oOIas
bl YCIYTS YHCIEHHOCTh nepcoHana B
OpraHU3aIINY; MepeYrCIICHBI
JEeUCTBYIOLINE HOPMAaTUBHbIE
NIPaBOBBIE AaKTHl, PETYJIUPYIOLIHE U
peTIaMEHTUPYIOIINE  JIESITENbHOCTD
OpraHu3alyy.
XapakTepucTuKa yCIyr OpraHu3aIuu:
OIIpe/IeNIeHbI U OIMCAHbI MOTPEOHOCTH,
Braneer: YIOBJIETBOPSEMBIE ycayraMmu
. : (poyKTamMH) OpraHu3aluy; OMUCAHBI
Pabouwnii srarm: Omnwcartpb - OIBITOM TIOMCKAa W HW3y4YCHUS
oICaHHE W ycnyru  (aCCOPTUMEHT IMPOAYKTOB U
AUBUAYyaJIbH XapaKTCPUCTUKU HUMCIOIIUXCS B OopraHusanuunu
yCIyr), MpOaHAM3UPOBaHa CTPYKTypa 12 6 0
XapaKTEePUCTUKU ast pabora YCIIYT OpraHu3alui | cepTH(UKATOB Ha yCIyTH,
N accopTUMEHTa yciyr (MPOJIYKTOB)
YCIIyT OpraHu3alun (6a3bl MPaKTHKH) JUIICH3UI Ha BUJBI 1€ATEIbHOCTH OPTAHUSAIINN ONPENENEHE! | ONHUCAHHI
Y TIATEHTOB. >
MOKa3aTeii  KOHKYPEHTOCTTOCOOHOCTH
MPONYKIMH TPEANPUATHS; TPUBEICH
CIIHMCOK MMEIOIIUXCSI CepTH(UKATOB HA
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Hampasnennocts (mpoduis): «HDOpMAHOHHEIN CEPBUCH
ITporpamma npaktiky «IIpoM3BOACTBEHHAs PAKTHKA (CEPBUCHAS MPAKTHKA))

yCIyrd OpraHu3aluM, JUICH3MH Ha
BHJIBI IESITEIIBHOCTH M MTATEHTOB.

Pabouwuii sTam: aHanus
CEpPBUCHON
NIeSITeNBHOCTH
(XapakTepHuCTUKH
CEPBHUCHOTO
B3aUMOJICHCTBYS)

NunuBunyansu
ast paboTa

[IpoBectn anamus
CEpBHUCHOMN
JIeSITeIbHOCTU
opranu3anu (6a3sl
MPaKTUKH) (B T.U.
MPOaHAIN3UPOBATh
CepBHUCHOE
B3aMMOJICHCTBHE)

Vmeer:
- ONpeAeNsATh ATalbl HPOJAKHU
YCIYyTH €  y4eToM  crenuduku

JIeATEILHOCTH CEpBUCHOI
OpraHu3alNy;

Brnaneer:

- OINBITOM orpeJieNIeHHs

ONTHMAJIBHBIX CIIOCOOOB aHaIIN3a
IICUXOJIOTHUECKUX OCOOEHHOCTEH

moTpeduTeneit;

- OTIBITOM HCIOJIB30BAHUS
TICHXOJIOTHIECKUX O0COOEHHOCTEH
notpedureneit HIPOIYKIHU
opranuzanuud cdepbl  yciayr B
nporecce CEPBUCHOTO
B3aMMOJIEICTBHS;

- OITBITOM COCTaBJICHHUS

THITOJIOTHIECKUX XapaKTEPUCTHK
noTpebureneit ycuyr,
- ONBITOM aHajm3a CIocoboB

pelieHust HEeCTaHJaPTHBIX
CHTYaLHii B CEPBUCHOM
B3aUMOJICHCTBUN U YIPaBICHUU
KOH(IJIUKTAMU;

- OMNBITOM B3aMMOJICHCTBHUS C
KOJUIETaMA ¥ PYKOBOJCTBOM

opraHu3anuu  cdepbl ycayr B
BOMNPOCAX aHAIIM3a IMPAKTHIECKOH
JIeATeIbHOCTH OpraHu3aluy;

- ONBITOM aHaNlN3a CTaHAapTOB
UH()OPMAIIIOHHOTO
OOCITyXWBaHHA B OpPTaHH3AINH
cdepsl yeiyr;

- OIIBITOM aHalinda TMPUEMOB,

METOJI0B OpraHHu3alul
CEPBUCHOTO B3aMOJICHCTBUS,
MIPUMEHSIEMBIX

KIIMEHTOOPUEHTHPOBAHHBIX
TEXHOJIOT U,

- ONBITOM aHalIu3a KOHTAKTHOM
30HBI OpTaHH3AIIHH;

- OIBITOM aHAJIN3a MCIOIb3yEeMbIX

AHanm3 CEepBUCHOH JIEATEIHHOCTH
(xapakTepucTuka CEPBUCHOIO
B3aMOJEHCTBHS): MIPUBEICHO
n300paKeHNe U ONHMCaHUE KOHTAKTHOM
30HBI  OpraHU3alUM,  ONpeJeTIeHBI
¢bopMBl U METOABI OOCITY)KHBaHHS
KIIMEHTOB, TIPEICTABICHO OIMCaHHE

HepcoHana KOHTaKTHOH 30HBI,
OTpaKeHa  CIeNU(HKa CEpBHCHOU
JeATeIbHOCTH OpraHu3aIuu

(OCOOSHHOCTH  yCIIYT, OKa3bIBaGMBbIX
opranusanueil); OIIpeieIeHbl u
ONHCAHBl IJTalbl HPOJNAXKU YCIYIH,
HpE/ICTaBICHBI
COLIAJIbHO-IICUXOJIOTHYECKUE
XapaKTepUCTHKH MOTpeOHuTenel yciayr

OopraHu3anuu (npuBeneHbI
THITOJIOTHYECKUEC XapaKTEePUCTHKA
norpedurenei OpraHu3alvn);
ONpEeNECHbl  TPHEMBI,  METOIbI,

TEXHUKA OPraHU3aldl CEPBUCHOTO
B3aUMOJICHCTBHS; TPOAHAIH3NPOBAHBI
CMOCOOBI  pElICHHsT HECTaHIAPTHBIX
CUTyaIui B CEpPBHCHOM
B3aMMOJICHCTBUH W yIpaBIICHUE
KoH(IMKTaMHU; orpeeIeHbl u
OITUCAHBI CTaHIapThI
MHPOPMAIMOHHOTO  OOCITY)KUBaHHUS,
IpOBEAEHa OIIEHKa KadyecTBa YCIyT
(oOcnmyxuBaHUsl) B OpraHM3allUH,
HpEe/ICTaBICHBI Pe3yIbTATHI
9KCIIEPTH3bI/ TUaTHOCTUKH CEPBUCHON
JCSATEIBbHOCTH.

28

14
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B opraHmzanuy (GopM M MeTomoB
00CITy>)KUBaHHS KJIMEHTOB.
- ONBITOM aHajlu3a pPe3yJbTaToB

OKCHEePTH3bl M  JUATHOCTUKH
00BEKTOB CEpBHCA.
HampapieHuss ~ COBEpIICHCTBOBAHUS
CEPBUCHOU €ATENBHOCTH
. Pazpaboratp P n
Pabounii sTam: OpTaHM3alliH: BBISABICHBI M OIMCAHBI
HaIpaBJICHUS
pa3paboTka npobJIeMbl IO HMTOTaM  aHAM3a
N (MeponpusATHS) IO N
HarpaBJIeHUH CEePBHUCHOM JIeITeTbHOCTH
VIHOMBUyaldbH | COBEpIICHCTBOBAHUIO
COBEPIICHCTBOBAHHUS . OpraHH3allny; HPEJUI0KEHEI u 10 5 0
. ast paboTa CEPBUCHOI
CEepBUCHOM OITHCaHbI pEeKOMEeHIallu o
JICATENEHOCTH M
JIeATEeIBHOCTH COBEPLICHCTBOBAHUIO CEePBUCHOI
opranu3zaiuu (6a3sr
OpTaHH3aIHH npaxTiK) JeATeNbHOCTH Ha OCHOBE BBISIBJICHHBIX
P Brnapeer: npobiaeM
- ONBITOM B3aHMMOJIEHCTBHUS C
KOJUIeTaMH M pykoBojcTBoM | OmeHka JTHEBHHKA HPaKTHKU:
opraHm3anny cdepbl yCIYyr B | OPHBEACHO OMHCAHHE EXKCIHEBHOU
BOMNPOCAX aHAlIM3a NPAKTHYECKOH | mesATeNbHOCTH  oOydwaromierocs B
JIeITeTbHOCTH OpTaHN3allnHy; Nephol  TMPaKTHKH;  €XKeJIHEBHBIC
- ONBITOM aHalW3a CTaHAApTOB | 3alIMCH  IPAKTHKAHTA  COJACpXKar
MH()OPMAIIIOHHOTO MHGOPMAIIUIO O BHITIOJIHAEMO# pabore.
oOciyXMBaHHS B OpraHusaunuu | MHauBuayaibHOe 3a/1aHue Ha
cdepsl yeiyT; MIPaKTHKY YTBEPXKICHO
- ONBITOM aHajuM3a INpPHEMOB, | pykoBoauTeneM mpaktuku ot CI'CIIY,
METOJIOB OpraHM3allly | COTJIACOBAHO  PYKOBOIMTENEM  OT
CEpBUCHOTO B3auMOJIeHicTBUSA, | POPUIBHOM OpraHu3aIHH. Ha
TPUMEHSIEMBIX MoCJeHe  CTpaHHWIe  JHEBHHKA
Oq)OpMI/ITI) OTYET U KIIMCHTOOPUCHTUPOBAHHBIX IpaKTUKH CTOUT TII€4aTh, Jara U
KonrponbHo-pednexc | MHANBHAYabH | IHEBHHK IPAKTUKA B | TE€XHOJIOTHH; MIOJITUCH PYKOBOAUTENS TIPEANPHSATHSA, 40 20 0
WBHBIH dTaN ast pabora COOTBETCTBHU C - ONBITOM aHauM3a PEe3yJNbTATOB | HAa KOTOPOM ObLia MPOeHa PaKTHKA.

KpUTEPHAMU

SKCIIEPTH3Bl U
00BEKTOB CepBUCA;
- ONBITOM aHalu3a KOHTAKTHOM
30HBI OpTaHHU3AIIHH.

JAUArHOCTUKH

Onenka odopmileHHS OTYeTa IO
mpakTHKe: padoTa BBINOJHEHA Ha
CTaHJIapTHBIX JIUCTax Oymaru gopmara
A4, mipudpT Times New Roman, xersip
14, HMHTEPBAI MIOJIyTOPHBIH,
BBIPAaBHMBAHUE OCHOBHOT'O TEKCTa II0
IIUPUHE; TIOJISL: CBEPXY — 2 CM, CHHU3Y —
2 cM, copaBa — 1,5 cm, cneBa 3 cwm;
CTPaHULIBI IIPOHYMEPOBaHbI
apabckuMu  1dpamMu, HOMEp IO
LEHTPY BBEPXY CTPAHUIIbI, TUTYJIbHBIH
JIMCT HE MPOHYMEPOBaH; BCE TAOIHIBI
U PHUCYHKH HMEIOT HYyMEpaluio |
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Ha3BaHUs (Haja TabiMIel crpasa, Mo
PUCYHKOM

OTCYTCTBYIOT

OJMHAPHBIA,  BBHIPABHUBAHUE
LIMPHHE.

IIpomesxyrounas
aTTecTalus

56-70 6aoB — yIOBIETBOPHUTEIHHO;
71-85 6annoB — XOpo1Lo;
86-100 6ayu10B — OTIMYHO.

Crpannua 9 u3 20




MUWHHUCTEPCTBO ITPOCBEILEHU I POCCUMCKOM ®EJEPAITHN
dbeneparbHOE TOCYAApCTBEHHOE 010 PKETHOE 00pa30BaTeIbHOE YUPEIKICHUE BBICIIIETO 00pa30oBaHUs
«CaMapckuii rocyJapCTBEHHBIN COLIMAILHO-TIEarOTHYECKUNA YHUBEPCUTET)

Kadenpa ynpasnenus, CEpBUCHBIX TEXHOJIOTHIA U IKOHOMUYECKOTO 00pa30BaHuUs

Kamguneuko Anacracusg HukonaeBua

®OH/J] OHEHOYHBIX CPEACTB
U1 IPOBEIEHUS TPOMEXKYTOUYHOM aTTeCTallK 110 MPaKTHKE
«IIpou3BoCTBEHHAs ITPAKTHKA (CEPBUCHAS IIPAKTHKA)»

Hanpasnenue noarotoBku:
43.03.01 Cepauc

Hanpasnennocts (npodmins): «HOpMAIMOHHBII CEpPBHCH

Kpanmudukarnwst BBITYCKHUKA
OakaaBp

Camapa 2023



CDOHZ[ OLCHOYHBIX CPEACTB I IIPOBEACHUS HpOMe)KyTO‘IHOﬁ arTecranunu
INosicHuTenbHAs 3aIKCKa

®onpn onenounsix cpeacts (maizee — GOC) mns mpoMexyTOUHOM aTTectanu Mo mpaktuke «[Ipom3BoACTBEHHas IpakTHKa
(cepBUCHas IpaKTUKa)» pa3paboTaH B COOTBETCTBUU C TPeOOBaHUAMU (eJepalbHOI0 FOCYAapCTBEHHOTO 00pa30BaTe/IbHOIO CTaHIapTa
BBICIIETO 00pa3oBaHUs — OakalaBpuar 1Mo HamparieHuro moarotoBku 43.03.01 Cepsuc, yTBEp)KICHHOTO NMPHKa30oM MUHHCTEpCTBA
oOpazoBanus U Hayku Poccuiickoil @enepanuu ot 8 utons 2017 r. Ne 514; (3apeructpupoBan MuUHUCTEPCTBOM ocTuUMu Poccuiickoit
®Denepannn 29 utons 2017 ., peructpannonusiii Ne 47236), ¢ n3MeHeHUSIMI, BHECEHHBIMU IIPUKa3aMi MUHHCTEPCTBA HAYKH U BBICIIETO
obpazoBanust Poccuiickoit ®enepanuu ot 26 Host0ps 2020 r. Ne 1456 (3apeructpupoBaH MuHuCTEpCTBOM locTuimu Poccuiickoit
Oeneparyu 27 mast 2021 r., peructpanuonHbiii Ne 63650) u ot 8 deppans 2021 r. Ne 83 (3apeructpupoBan MUHHCTEPCTBOM FOCTHIIMU
Poccuiickoit @enepanuu 12 mapra 2021 1., peructpanuoHsslit Ne 62739), ocHOBHOH npodeccroHallbHOM 00pa3oBaTeIbHON IPOrpaMMoit
no HampaieHuto noarotoBku 43.03.01 Cepsuc, HampaeneHHocTh (npoduiib): «MHpOpMAIMOHHBIH CEPBHC» C y4eTOM TpeOOBaHHI
npodeccuoHanbHex cranaapros 06.013 «Cnenuanuct no MHGOPMAMOHHBIM pecypcaM», yYTBEPXKICHHBIM HMpuKa3oM MHUHUCTEPCTBaA
TpyZAa ¥ couuanbHoW 3amuThl Poccuiickoit @enepanun ot 19 urons 2022 r. Ne 420H (3apeructpupoBaH MUHHCTEPCTBOM FOCTHIMH
Poccuiickoii ®enepanmu 22 aBrycra 2022 r., peructpaunmoHHsli Ne 69714); 07.010 «Coenupianuct 1o AWCTaHIIMOHHOMY
UH()OPMAIIMOHHO-CIIPABOYHOMY OOCITYKUBAaHHIO», YTBEPHKICHHBIN IpHKa30M MUHUCTEPCTBA TPpyJda U COLUMAIbHOM 3amuThl Poccuiickoit
Oenepanrm ot 19 mapra 2018 r. Ne 163u (3apeructpupoBan MunncrepctBoM foctunmu Poccuiickoit @eneparuu 4 ampenst 2018 r.,
peructpanuoHHblif Ne 50628); 40.053 «Crenuanuct no opraHu3alMu IOCTIPOJAXHOIO OOCIYKHBAaHHS U CEPBUCA», YTBEPXKIACHHBIN
NprKa3oM MHUHHUCTEpCTBA TPyla W COLMAIBLHON 3ammThl Poccuiickoit @enepanuu ot 31 oktsOpst 2014 1. Ne 864H (3aperucTpupoBaH
MunucrepctBoM roctuiuu Poccuiickoii @eneparu 24 Hos6pst 2014 r., perucrpanuoHuslii Ne 34867).

Hens @OC no mpou3BOACTBEHHONW NpaKTHKE (CEpBUCHAS MPAKTHKA) — YCTAHOBJCHHUE YPOBHEHW CHOPMHPOBAHHOCTH YaCTEi
(acmextoB) kommnereniuit YK-1, VK-3, TIK-7.

3agaun ®OC i MPOMEKYTOUHON aTTeCTAIllMd — KOHTPOJIb KaYeCTBA U YPOBHS JOCTHKECHHUS 00pa30BaTelIbHBIX PE3yIbTaTOB TI0
(hopMupyeMbIM B COOTBETCTBUM € YUCOHBIM INIAHOM KOMIIETCHIIUSIM:!

VK-1. CniocobGeH OCyIIeCTBIATh MOKWCK, KPUTHUCCKHH aHaIW3 W CUHTE3 WH(OpMAIMH, NMPUMEHSITh CHCTEMHBIA MOIXOJ JUIS
pelIeHHs IOCTaBJICHHBIX 3a/1a4

VK-1.2 Haxoaut, KpUTHYECKH aHATM3UPYET M BHIOMpaeT HHPOPMAIIUIO, HEOOXOUMYIO JUIS PELICHNUS IIOCTABJICHHOW 3a/1a4H.

YMeeT: ucKaTh MHPOPMALUIO O JCSITENLHOCTH OpraHu3allud C IoMolbio HHpopManuonHoro pecypca EIPIOJI (Enunsrit
TOCYIapCTBEHHBIN PEECTp IOPHINIESCKIX JIHIT).

Brnageer: ombiToM noxbopa HOPMAaTUBHO-IIPABOBOM JOKYMEHTAIMM, PETYIUpPYIOLIEH M perjaMeHTUpYIomel NesTelbHOCTh
opraHu3anyi cepbl YCIyT; ONBITOM MOWCKAa W U3YYEHHsS MMEIOUIMXCS B OPTraHU3alldd CepTU(PHKATOB HA YCIYTH, JIHIEH3UHA HAa BHIBI
JIeATeIbHOCTH U NIaTEHTOB.

VK-3. CocoGeH ocymIecTBISTh COLUAIbHOE B3aMMO/ICHCTBUE M PEATM30BBIBATH CBOIO POJIb B KOMAH/IC

VYK-3.2 PaznuuaeT 0COOEHHOCTH HOBEICHUS PA3HBIX TPYIII JIOJEH, ¢ KOTOPIMU paboTaeT (B3aUMOJEHCTBYET), YUUTHIBAET UX B
CBOEH J1esTeIbHOCTH

Brnageer: onbITOM OIpeNeNeHUs] ONTUMAJbHBIX CIOCOOOB aHalu3a IICUXOJIOIMYECKUX OCOOEHHOCTEell moTpeduTeNneil; OombIToM
HCTIONIB30BAHUS TICHXOJIOTHIECKHX OCOOCHHOCTEH MoTpeOHTenell MpOAYKIIMH OpTaHM3allMu c(epbl yCIyr B MPOLEcce CEPBUCHOTO
B3aMMOJICHCTBHUS; OIIBITOM COCTaBJICHUS THUIIOJOTMYECKHX XapaKTEePUCTHUK OTpeduTeneil yciyr.

VK-3.4 TlonnmaeT pe3ynpTaTsl (MIOCIEACTBHS) JIMYHBIX NEHCTBUA W TUIAHUPYET IMOCIEAOBATEIHHOCTD MIATOB ISl JTOCTHKEHHS
3aJ]aHHOTO Pe3yJbTara.

YMeeT: onpeaersiTh dTanbl MPOJaKH YCIYTH € YUETOM CIIeHU(UKH ATSIHHOCTH CEPBUCHON OpraHNu3aIyy.

Brnageer: ombIToM aHanu3a CHOCOOOB PpEIICHUs] HECTAHAAPTHBIX CUTYallMi B CEPBHCHOM B3aHMMOJECWCTBUU U YIIPaBICHUU
KOH(IJINKTaMH.

YK-3.5 O¢ddexTHBHO B3aMMOAEHCTBYET C IPYrUMH WICHAMH KOMaH/BL, B T.4. y4acTBYeT B 0OMeHe MH(OpMaliel, 3HAaHUAMH U
OIIBITOM, B IPE3CHTAIUN PE3YJIbTATOB pa60T1>1 KOMaH/bI.

BrnageeT: ombITOM B3aUMOJEHCTBHS C KOJUIETaMH M PYKOBOJICTBOM OpraHH3aLiK chephl yCIyT B BONPOCAX aHAIH3a MPaKTHIECKOH
ACATCIBHOCTH OpraHu3alnu.

TIK-7. CriocoGeH k pa3paboTKe 1 COBEPIICHCTBOBAHUIO CUCTEMBI KJIMEHTCKIX OTHOLIEHHH C y9eTOM TpeOOBaHHI ITOTPEOUTENS

TIK-7.1 I[IpuMeHsieT KNMEHTOOPUEHTUPOBAHHbIE TEXHOJIOIHU B CEPBUCHON EATEILHOCTH

Brnageer: ompITOM aHanmM3a CTaHIAPTOB HMH(GOPMALMOHHOTO OOCITY)KMBAaHWS B OpraHH3alUH Cc(epbl YCIYyT; ONBITOM aHAIM3a
MpUEMOB, METOAOB OpraHu3allu CEPBUCHOTO B3aHMOZleﬁCTBPI5[, MPUMCHACMBIX KIIMCHTOOPUCHTHPOBAHHBIX TEXHOJIOTHH.

TIK-7.2 YuacTByeT B pa3pabOTKe CHCTEMbI KIIMEHTCKAX OTHOILICHUH

BJ'IaIleCT: OIBITOM aHaJN3a KOHTAKTHOM 30HEI opraHmzanyu, ONbITOM aHaJIn3a HMCIOJIB3YCMbIX B OpraHu3alnu (pOpM n METOO0B
00cCITy>KUBaHUS KJIMEHTOB.

TIK-7.3 Y4acTByeT B COBEPLIEHCTBOBAHUH CUCTEMBI KIMEHTCKMX OTHOIIEHUH

Brnageet: ombITOM aHaNM3a pPe3yIbTAaTOB YKCIIEPTH3HI U THATHOCTHKH OOBEKTOB CEpBHCA.

TpeboBaHus K MPOLEAYPE OLEHKHU:

ITomemenue: ocobbIx TpeOOBaHUIT HET.

O6opynoBanue: komnbrotep ¢ MS Office u nocrynom B HTEpHET.

MHcTpy™MeHThI: 0co0bIX TpeOOBaHUIT HET.

PaCXOZIHLIC MaTepUaJibl: 6yMaFa 1 KaHICJIAPCKUC IPUHAIJICIKHOCTH.

JlocTym K JAOMOTHATEIHHBIM CIHPABOYHBIM MaTepuaiaM: 0a3aM NaHHBIX, HHOOPMAIOHHO-CIIPABOYHBIM M TIOMCKOBBIM CHCTEMaM
(mepedncIeHHbIX B 1.6 IPOrpaMMbl IPaKTHKH).

Hopmbl BpemeHn: Kaxkioe 3aJiaHue BBINOJHAETCS OOydYaloIIMMUCS IJTUTEIbHOE BpeMs (BO BpeMs IPOXOXKJIEHHS NPAKTHKH, 110
HOpPMaM BPEMEHH 1.4 IPpOrpaMMBbl IPAKTUKH. ).
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(DOHZ[ OLCHOYHBIX CPEACTB I IIPOBEACHUS HpOMe)KyTO‘IHOﬁ arTecranunu
KoMIiekT o1ieHOYHBIX CpeaCTB

[Iposepsiemsie komnereniuu mo OITOIT BO:

VK-1.2. (Haxoaur, KpUTHYECKA aHAIU3UPYET U BHIOHpaeT HH(OPMAIIMIO, HEOOXOJUMYIO ISl PEIIEHHs TIOCTABICHHON 3a/1auH);

VK-3.2. (Pa3znu4aer 0COOCHHOCTH TIOBEACHHS Pa3HBIX TPYIII JOACH, C KOTOPBIMHU paboTaeT (B3aMMOJICHCTBYET), YUUTHIBACT HX B
CBOEH JIeSTEIILHOCTN);

VK-3.4. (ITonumaet pe3ysbTaThl (MOCIACICTBHSA) JIMYHBIX JCHCTBUN M IJIAHUPYET IMOCJICI0BATEILHOCTD IIArOB IS JTOCTHIKCHUS
3aJJaHHOTO PE3yJIbTaTa);

VYK-3.5. (3ddexTHBHO B3aUMOJCHCTBYET C APYTMMHU YICHAMU KOMaH[IbI, B T.4. YYaCTBYeT B OOMEHE WHPOPMAIUCH, 3HAHUSIMH U
OTIBITOM, B IPE3CHTAIMN PE3YJIbTaTOB pabOThl KOMaH/IbI);

ITK-7.1. (TIpuMeHsIeT KIMEHTOOPHEHTHPOBAHHBIE TEXHOJIOTHH B CEPBUCHOM JEATEIILHOCTH);

I1K-7.2. (YuacTByeT B pa3paboTKe CUCTEMbI KIMEHTCKUX OTHOLICHUN);

ITK-7.3. (Y4acTByeT B COBEPIICHCTBOBAHMH CHCTEMbI KIIMEHTCKUX OTHOILICHHH ).

ITposepsiemble 00pa30BaTENIbHBIE PE3YIILTATHL:

VK-1.2.:

VYmeer:

- HCKaTh MHGOPMAIMIO O JAEATENbHOCTH OpraHu3allud ¢ IoMolsio uH(popmanuonHoro pecypca EIPIOJI (Enunsrit
TOCYaPCTBEHHBIN peecTp IOPHIMIESCKUX JIHI);

Bnagneer:

- OMBITOM I0AOOpa HOPMATHBHO-IIPABOBOM NOKYMEHTAIMH, PETYIUPYIOIIEH U permaMeHTHPYIOIEeH AesSTeNbHOCTh OPraHu3aluu
cdepsl yeuyr;

- ONBITOM MOWCKAa M HM3YYSHHS MMEIOIIMXCS B OpPTaHM3allMu CepTU(HKATOB HA YCIYTH, JHIEH3UH HAa BHIBI JESATENHHOCTH U
MaTEHTOB.

VK-3.2.:

Bunaneer:

- OTIBITOM OTIpEJIENICHUSI ONITHMANIBHBIX CIIOCOO0B aHaJIN3a IICHXO0JOTHYECKUX 0COOEHHOCTEH OTpeOuTeneit;

- ONBITOM HCIOJIB30BaHUs NICUXOJIOTHYECKUX OCOOEHHOCTEH MmoTpeduTenel MpoAyKIUU OpraHu3aluu cdepbl YCIyr B Ipolecce
CEPBHCHOTO B3aUMOJICHCTBHUS;

- OIIBITOM COCTABJIEHUsI TUIIOJOTUUECKUX XapaKTepUCTHK MOTpeOuTeneil ycuyr.

VK-3.4.:

Ymeer:

- OTIPEIETIATH ATAIBI IPOJIAKH YCIYTH C YIETOM CHEU(DUKH NesITeIbHOCTH CEpPBIUCHON OpraHU3aIliH;

Bunapeer:

- OTIBITOM aHAJIM3a CII0CO0O0B PEeIIeHHUs] HECTAHIAPTHBIX CUTYaluil B CEpPBUCHOM B3aHMMOJICHCTBHUY U YIIPABICHUH KOHMIUKTAMH.

YK-35.:

Brnaneer:

- OIBITOM B3aUMOJEHCTBUS C KOJUIETaMHM M PYKOBOACTBOM OpraHu3aluM cdepbl yCIyr B BONPOCAX aHAIN3a IPaKTUYECKOH
JIeSITeIbHOCTH OPTraHU3aIUH.

IK-7.1.:

Brnaneer:

- ONBITOM aHAJIHM3a CTAaHaPTOB HH(GOPMALMOHHOTO O0CIY>KUBAHHUS B OpraHU3alUu cephl yCIyT;

- ONBITOM aHalu3a IPHUEMOB, METO/OB OPraHM3AIlMH CEPBHUCHOTO B3aWMOJCHCTBUS, MPUMEHIEMBIX KIMEHTOOPUEHTHPOBAHHBIX
TEXHOJIOTHH.

IK-7.2.:

Bnagneer:

- OMNBITOM aHaJaM3a KOHTAaKTHOM 30HEI OpraHu3anunu;

- OIIBITOM aHAJIM3a HCIOJIB3YEMBIX B OpraHU3aHK (OPM M METOAOB OOCTY)KHBAHUS KIIHEHTOB.

IIK-7.3.:

Bnagneer:

- OIIBITOM aHaJIu3a PE3YyJIbTATOB OKCIEPTU3BI U TUAr'HOCTUKHU O6']>CKTOB cepBuca.

Tun (bopma) 3aaHus: 3aJaHIe TPAKTHIECKOTO XapaKTepa.

IIpumep TUNOBBIX 3aHaHUN (OLIEHOUHBIE MaTEPUATIbI):

3ananue Nel

IIpoussectu cOop MHPOPMALINY [T XaPAKTEPUCTHKH OPraHU3aIH CPEephl YCIYT.
Kputepun ouenku:

KomnunuectBo 0ainos

Kpurepuit Kpurepuii .
Kpurepun PHTED pHTep Kpurepnii He
BBITIOJTHEH BBINOJIHEH
BBITIOJTHEH
ITOJTHOCTHIO YaCTUYHO

OOmas  XapakTepHCTHKa OpraHu3andu:  CHOpMyIHUpOBaHO  IOJHOE
HaMMEHOBaHHE OpTraHHW3allid, OIpEe/eNicHa OpraHU3alMOHHO-TIPABOBAS
dbopmMa M ero MecTopacrojiOXXeHHE, YKa3aHbl KOHTAKTHBIC JIaHHbIC
opranuszanuu; npencraeieHa oinucka w3 EIPIOJI/ET'PUIT (cBemenus o
perucrpanuy, o0 ydyere B HaJIOrOBOM OpraHe, o0 YCTaBHOM KaIlUTaje, O 10 5 0
BHJIax dKoHOMHUYeckoi nesrensHOocTH Mo OKBOJ[ OK 029-2014 KIEC.
Pen. 2); mpexncraBieHa HMCTOpUS CO3JaHMA M Pa3BUTHS OpraHU3aluy,
3aMKCHpOBaHa UMEIOILASCS B OPraHU3alMU CTPYKTYpa yrpaBiieHus (B BUIC
CXEMbl), ONHUCAHbl €¢ OCHOBHBIC JIEMEHTHl, yYKa3aHa oOllas 4HCIEHHOCTb
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CDOHZ[ OLCHOYHBIX CPEACTB I IIPOBEACHUST HpOMe)KyTO‘IHOﬁ aTTeCTalun

MepCcoHaNa B OpPraHU3alliu; IEPEedYHCIICHbl JIEHCTBYIOIE HOPMAaTHBHbIC
MIPAaBOBBIC AKTbI, PETYIUPYIOIUE M PErIaMEHTUPYIOILIUE AEATEIbHOCTD
OpraHu3aluu.

3ananue Ne2
Onucarh XapaKTEpUCTUKU YCIIYT OpraHu3auy (6a3bl IPaKTUKHY).
Kpurepun onenxu:

KonnuecTBo 6amios

Kpurepuii Kpurepuit .
Kpurepun pHTeh PHTeD Kpurepuii He
BBITIOJTHEH BBIITOJTHEH
BBITIOJTHEH
TIOJTHOCTBIO JaCTHYHO
XapakTepucThKa YCJIyr OpraHW3aldH: ONPEICTICHBl W OMUCaHBI
HOTpeOHOCTH, YIOBIETBOPSEMbIE yCIyraMu (IPOAYKTaMH) OpraHU3alum;
OIMUCaHbI YCIYrH (ACCOPTHMEHT TPOJYKTOB M YCIYT), IPOAHAIN3UPOBaHA
CTPYKTYpa acCOPTHUMEHTA YCIyT (IPOYKTOB) OPraHU3AIMH; OTIPEICIICHBI 1 12 6 0
OIMUCaHbI MOKA3aTeNd KOHKYPEHTOCIIOCOOHOCTH MPOAYKIUH TPEIIPHSATHS
NPUBEJCH CHHCOK HMEIOUIMXCS CepTH(UKATOB Ha YCIYTH OpTaHM3alNy,
JIMIICH3UH Ha BUJIBI ICATEIBHOCTH M IATCHTOB.

3aganue Ne3
TIpoBecTu aHaIM3 CEPBUCHOM NIEATETBHOCTH OpraHu3aluy (0a3bl MPaKTUKH )
Kputepuu oueHku:

(B T.4. MpOaHATTU3UPOBATH CEPBUCHOE B3aUMOCHCTBHE).

Kpurepun

KonnuecTBo 6aimnos

Kpurepuii
BBIIIOJIHEH
HIOJIHOCTBIO

Kpurepuit
BBIIIOJIHEH
4aCTUYHO

Kpurepuii He
BBIIIOJIHEH

AHanmu3  CepBHCHOW  JEATENBHOCTH  (XapaKTepUCTHKAa  CEPBHCHOTO
B3aUMOJICHCTBHS): TIPUBEICHO H300paKEHHE U OTIMCAaHHE KOHTAKTHOM 30HbI
OpTaHU3alNH, ONpeaeneHsl GOpMBI U MeTOAbl OOCTY)KUBAHUS KIUESHTOB,
MPECTAaBICHO ONMCAHME NepCOHAJa KOHTAaKTHOM 30HBI; OTpa)keHa
crenuduKa CEpBUCHOM JEATENbHOCTH OpraHu3aluu (0OCOOEHHOCTU YCIIYT,
OKa3bIBaEMbIX OpraHU3alMeil); ONpeAeIeHbl W ONUCAHBI 3Tallbl IPOJaKU
YCIYTH; MpPEeICTaBICHbl COLUAIBHO-TICUXOJIOTHYECKUE XapaKTEPUCTHKU
morpeduTenedl  yciayr opraHum3aluMd  (TIPHBENEHBI  THIIOJIOTHYECKUE
XapakTepUCTUKU TMOTpeOUTENe OpraHu3aluu); OIpeeSieHbl IMPHEMBI,
METOJbl, TEXHHUKH  OpraHM3allid  CEpBUCHOTO  B3aMMOJEHCTBUS;
MPOAHAIM3UPOBAHbl CIIOCOOBI pEHICHHUs] HECTaHAAPTHBIX CHUTyalud B
CEpPBHCHOM B3aHMOJECUCTBUY U yIpaBlIeHHE KOHQINKTaMH; ONPEACICHbl
ONHUCaHbl CTaHIAPTHl HWH(POPMAIMIOHHOTO OOCTY)XMBaHHS;, IPOBEACHA
OIIEHKa KauyecTBa YCJIyr (0OCIy)XKHMBaHHSA) B OpraHU3aIMM, NPEICTABICHbI
pe3yJbTaThl DKCIIEPTU3bI/ TMATHOCTHKH CEPBUCHOI JESITENBHOCTH.

28

14

3ananue Ned
Pazpabotats HanpaBieHus: (MEPOIPUATHS) 10 COBEPIIEHCTBOBAHUIO CEPBUC
Kputepun oreHkH:

HOW JIeATENILHOCTH OpraHu3anuu (0a3bl MPaKTHKH).

KomnunuecTBo 0aiios

Kpurepnii Kpurepnit .
Kpurepun pHTep pHTep Kpurepnii ne
BBINOJIHEH BBITTOJIHEH
BBINOJIHEH
HOJHOCTBIO YaCTHYHO
Hanpasnenus COBEPILCHCTBOBAHUS CEpBUCHOI JIeSTeTbHOCTU
OpPTraHM3allMU: BBIABICHBl M ONHUCAaHBI NPOOJIEMBI MO UTOTaM aHaIu3a
CEpBUCHOIM [EATENbHOCTH OpraHU3allud; NPEAJIOKEHbl M  OIHCAHbI 10 5 0
PEKOMEHAAIMY [0 COBEPUICHCTBOBAHMIO CEPBHCHON AEATEIBHOCTH HA
OCHOBE BBISIBJICHHBIX MPO0JIEM
3ananue Neb5
OQopMHUTE OTYET M JHEBHUK NPAKTUKH B COOTBETCTBUH C KPUTEPHUSIMHU.
Kputepuu ouenku:
KomnnyecTo 6asmios
Kpurepuii Kpurepuit .
Kpurepun pHTep purep Kpurepuii He
BBINOJIHEH BBITIOJTHCH
BBINOJIHEH
MIOJIHOCTBIO YaCTUYHO
OneHKka JHEBHUKA TMPAKTUKUA: TPUBEICHO OIMCAHUE CKEIAHEBHOMN
JIESITEIbHOCTH O0YYaloIIerocsi B MEpHOJl TPAKTHKH; €KEIHEBHBIC 3aIlMCH
IpaKTUKaHTa CoAepxaT MH(opMaIHio o BhIIONHSAEMOH paboTe. OueHka
odopMIIeHHsT OTYeTa 10 NpakKTHKe: paboTa BBINOJHEHA Ha CTAaHAAPTHBIX 40 20 0
mucrax Oymaru ¢opmara A4, mpudr Times New Roman, xernp 14,
WHTEpBaJl NOJYTOPHBIHA, BHIPABHMBAHHE OCHOBHOT'O TEKCTa IO LIMPHHE;
TOJISl: CBEPXY — 2 €M, CHU3Y — 2 cM, cripaBa — 1,5 cm, cieBa 3 cM; cTpaHHIIbI
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IIPOHyMepOBaHbl apabckuMmu uubpaMy, HOMEp IO LEHTPY BBEpPXY
CTPaHUILBI, TUTYJIbHBIN JIUCT HE IIPOHYMEPOBAH; BCE TAOIMILBI U PUCYHKH
MMEIOT HyMepalMi0 U Ha3BaHUs (HajJ Tabiauuel crpapa, IOA PUCYHKOM
ciieBa); B TaONMIaX OTCYTCTBYIOT OTCTYIIBI, HMHTEPBal OAWHAPHBIH,
BBIPaBHUBAHUE 10 HIUPUHE.
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(DOHZ[ OLCHOYHBIX CPEACTB I IIPOBEACHUS HpOMe)KyTO‘IHOﬁ arTecranunu
MMHUCTEPCTBO ITPOCBELIEHUS POCCHUMCKOI ®EJEPALINN
(henepanbHOE rOCYJapCTBEHHOE OIOKETHOE 00pa30BaTENIbHOE YUPEIKACHUE BBICIIETO0 00pa30BaHHs
«Camapckuil rocy1apCTBEHHBIH COLMANBHO-TIEIarOTHYSCKUI YHUBEPCUTET

Kadenpa ynpaieHus, CEpBUCHBIX TEXHOJIOTUI U 5KOHOMUYECKOr0 00pa30BaHuUs

OTYET
O ITPOXOXEHUHU ITPOM3BO/ICTBEHHOM [TPAKTHUKU
(CEPBUCHASI ITPAKTHKA)

CryzneHTa _ Kypca, TpyIIIbL

Hampasnenune moarorosku 43.03.01 Cepsuc
HamnpaBneHHoCTb (IpOGHib) NOATOTOBKH
«MHDOPMAITIOHHEIH CepBHUCY

(DUO)

Bpewmst mpoxoxaeHus IpakTUKu

PykoBoauren:

Camapa 20__
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CDOHZ[ OLCHOYHBIX CPEACTB I IIPOBEACHUS HpOMe)KyTO‘IHOﬁ arTecranunu
MMHUCTEPCTBO ITPOCBELIEHUS POCCHUMCKOI ®EJEPALINN
(henepanbHOE rOCYIapCTBEHHOE OFOJKETHOE 00pa30BaTEILHOE YUPEIKACHUE BhICIIEr0 00pa3oBaHHUs
«Camapckuil rocy1apCTBEHHBIH COLMANBHO-TIEIarOTHYSCKUI YHUBEPCUTET
Kadenpa ympaBneHus, CCpBUCHBIX TEXHOJIOTUI 1 JKOHOMHIECKOTO 00pa30BaHUsI
Hamnpasnenue nonrorosku 43.03.01 Cepuc
HanpasnenHocts (npodunb) noaroroBku «MHGOpMaIIMOHHBIH CEPBUCH

NHAWBUAYAJIBHOE 3AJAHUE
Ha MMPOM3BOJCTBEHHYIO MPAKTHKY (CEPBHUCHAs IPAKTHKA).
MecTo npoxok/IeHUs IPaKTUKH:

Cpoky IPOX0XKJIEHHS IPAKTUKU:

Lens npoxoskaeHus: MpakTHKUA: (GOPMUPOBAHHE U Pa3BUTHE NMPAKTUYECKHX HABBIKOB M KOMIIETEHIMH B IpoIecce aHajIn3a CEpBHCHOM
JeATeIIbHOCTH OpraHU3aluu.
Komnerennuu (00pa3oBaTelibHbIE pe3yIbTaThl): B COOTBETCTBUU C IPOrPaMMOil IPaKTHKU

Ne [lepeuens MHIUBUIYaIbHBIX 3a1aHUI ®dopma OTIETHON JOKYMEHTAINH

1 3HakOMCTBO C 0a30H MNpaKTUKK M JOKyMeHTanuel, perjameHtupyromeid | CTpykrypa oT4eTa O MPOXOXKICHUHM MPaKTHKH
MPOLIECCH €€ ISSTENIFHOCTH 1 NIPaBUIIAMH BHYTPEHHET0 pacnopsaka 1 MHAUBHIYJIBHOE 331aHHe

2 [TpoxosxaeHue MHCTPYKTaXka MO TEXHUKE OE30MIaCHOCTH M NMPOTUBOIOXKApHOW | MHAMBHAYaIbHOE 3a/1aHHE
0e30macHOCTH
Brinonnenue pasznenoB paboyero srama MPOU3BOJICTBEHHOW MPAKTUKU: cOop | OTYeT 0 MpOoXOXKACHUH NPAKTHKU
uHGopManuy I cOCTaBleHHs OOLIeH XapaKTePHCTHKH OpraHMU3alliH;

3 ONUCAHUE XapaKTePUCTHKH YCIyr OpraHU3alliM; AaHaJIU3 CEpBUCHOM
JeSITENIbHOCTH (XapaKTepUCTUKH CEPBHCHOTO B3aWMOAEHCTBHUS); pa3paboTka
HaIpaBJICHUH COBEPIICHCTBOBAHUS CEPBUCHOM AEATEIHHOCTH OpraHU3alHH.

4 OdopmiieHre 0T4eTa O MPOXOXKICHUHU NMPAKTUKU OTueT 0 NPOXOXKJCHUH NMPAKTUKU

[Monnuck nuna, NpoOBOAMBIIETO Ioanuck crynenra
HHCTPYKTaX

WHCTpyKTaX 10 TeXHHUKE 0€30IacCHOCTH NMpoiiieH

WHCTpyKTaX 1O MPOTHBONOXKAPHOH 0OE30IacHOCTH

NpONAeH

O3HakOMJIEH C NpaBUJIaMH BHYTPEHHETO pPacIopsiiKa

opranusanuu (6a3pl IPaAKTHKH)

PykoBonurens mpaktuku: ot CI'CITY / N.0.0.

OT opranuzanuu: /N.0.0.

3agaHue MPHUHATO K UCIIOJTHEHHUIO, CTYISHT /N.0.0.

«

20 T

Crpannna 16 u3 20



q)OHZ[ OLCHOYHBIX CPEACTB I IIPOBEACHUS HpOMe)KyTO‘IHOﬁ aTTeCcTaluu
1. Obwas xapaxmepucmuka opeanu3ayuu

1.1. ITonHOE HanMeHOBaHKe opranu3aimu. OpraHu3annoHHO-IpaBoBast hopma. Mecropacmnonoxenue. KoHTakTHbIE TaHHBIC

1.2. Beimucka u3 EI'PIOJI/EI'PUII (cBeaenus o peructpainuu, o0 yueTe B HAJIOTOBOM OpraHe, o0 yCTaBHOM KaluTalle, O BHIAX
sxoHOMuYeckol aesteapHocTd 1o OKBDJ] OK 029-2014 KJIEC Pen. 2)

1.3. Vcropus co3nanus ¥ pa3BUTHSI OPraHU3aLUN

1.4. OpranuzainoHHas CTPYKTypa yIPaBICHHUS U €€ DIIEMEHTHI

1.5. HopmaTuBHbI€ [IPaBOBBIC aKThl, PErYJIUPYIOIIHE U PEraMEeHTHPYIOLIHE AeATSIbHOCTh OpraHU3aluy

2. Xapaxmepucmuxa ycinyz opeanuzayuu

2.1. IToTpeGHOCTH, YIOBIETBOPSIEMBIC YCIyraMH OpraHU3aIuu

2.2 CtpykTypa acCOpTUMEHTa YCIyT OpraHH3aIii

2.3. IToka3aresin KOHKYPEHTOCIIOCOOHOCTH YCIYT OpraHU3aIiu

2.4. CeptudukaThl, TUIECH3UH, TATCHTHI OPraHU3aI[IH

3. Ananus cepsucholi 0essmenrbHOCMU Opeanu3ayuu (XapaKmepucmuka cepeuctHo2o 83aumooelicmaels)

3.1. KoHTtakTHas 30Ha OpraHu3aluuy, GopMbl U METObI 00CIY>KUBAHUS

3.2. Cnenuduka CEpBUCHOM AEATEIILHOCTH OpraHU3aliu

3.3. DTansl npoiaXku YCIyTu

3.4. ConManbHO-TICUX0JIOTMIECKHUE XapaKTEPUCTHKH MOTPEOUTENEH YCIIyT OpraHu3aIlui

3.5. HpI/IeMI)I, MCETOJbI, TCXHHUKHU OpraHU3allui CEPBUCHOTO B3aHMOHCﬁCTBHﬂ

3.6. YnpasieHne KOH(QIMKTaMH B ITPOIECCE CEPBUCHOTO B3aUMOACHCTBHS

3.7. Cranmaptsl HH)OPMAIIMOHHOTO OOCITY)KHBAHHUS B OpPraHU3aI|H

3.8. 3KCH€pTI/I3a/,£(I/IarHOCTI/IKa CepBI/ICHOﬁ HACATCIIBHOCTHU OpraHnu3anun

4. Hanpaeﬂenwz COBEPUEHCMBOBAHUS cepeucnoﬁ oesimenbHoCmu opzanusayuu

4.1. HpO6JIeMI>I, BBIABJICHHBIC 11O UTOI'aM aHaJIM3a CepBHCHOfI ACATCIIBHOCTHU OpraHu3alnu

4.2. PekoMeHaluu 110 COBEPIIEHCTBOBAHUIO CEPBUCHOM EATENbHOCTH OpPraHu3aliu
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CDOHZ[ OLCHOYHBIX CPEACTB I IIPOBEACHUS HpOMe)KyTO‘IHOﬁ aTTeCcTaluu

JHEBHUK MPOU3BOJACTBEHHOI NPAKTUKU
(CEPBHCHOM ITPAKTUKI)
CTyZeHTa_ Kypca, TPYIIIbI ,
HarnpasieHus noarorosku 43.03.01 Cepsuc,
HarpaBlIeHHOCTH (PO HIIL) MOAroTOBKU «VTHPOPMAITHOHHBIH CEPBUCY,

(®.1.0.)

Hata CopepxaHue JesITeTbHOCTH CTYICHTa

PyKOBOHI/ITeHB IIPAKTUKHU:

[ 1.0.9.

HOJIHCH
MIT

JHara
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®UO cryneHra:

q)OHZ[ OLCHOYHBIX CPEACTB I IIPOBEACHUS HpOMe)KyTO‘IHOﬁ aTTeCcTaluu

XapaKTepUCTHKA PYKOBOAUTES MPAKTHKHI
OT NPOUIbHOI OpraHu3anun

Ne n/n Kpurepunu oneHku
1. |MuauBuayaibHOE 3a/IaHKE HA MPAKTHKY Brinonneno/ He Beinonneno?
2.  BeinonHeHue 3aiaHUN PYKOBOAUTENS PAKTUKH Beinosaeno/ He BIIIOJIHEHO
3. |Cpoku MpOoXOKIACHUS MPAKTUKU Cobmroensl/ He coGumtoieHbI
4. [[IpaBuia BHYTPEHHETO TPYAOBOTO PACHIOPSIKA Cobmroensl/ He co6umtoieHbI
5.  [TpeGoBaHus 0XpaHbl TPYy/a U MOKAPHOI 0€30M1aCHOCTH Cobmronensl/ He coGuoieHbl
6. |CooTBeTcTBHE OTUETA [0 MPAKTHKE HHIMBHAYyadbHOMY 3amaHnio | CootBerctByer/ He cooTBeTCTBYET

PykoBoauTeb IpaKTUKH:

! BepHoe noguepkHyTh

[ 1.0.9.

TIOJIIIMCh
MII
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CDOHZ[ OLCHOYHBIX CPEACTB I IIPOBEACHUS HpOMe)KyTO‘IHOﬁ arTecTanuu
Baank o0paTHO¥i cBsI3M /151 OLIeHKH POM3BOICTBEHHOI NPaAKTUKH
(cepBHCHas MPaKTHKA)

CTYAEHTa __ Kypca, TPYIIIbI ,

Hanpasnenus moarotosku 43.03.01 Cepsuc,
HaIpaBJIeHHOCTD (Mpo¢uIIb) MoaroToBkU «MTHGOpPMAaIMOHHBII cepBUCY,

OueHka pe3yJbTATOB 0TYETa NPAKTUKHU — 60 6a110B

Xapaxmepucmuku co0epoicaniis u pe3yabmamos pabomol | bannv
1. O0mas xapakTepucTHKA opranusanuu — 10 6a/uioB
CdopMynupoBaHO IOJHOE HAUMEHOBAaHHME OpPraHU3alUM, OIpeJelicHa OpraHU3allUOHHO-NIpaBoBas (opMa U €ro 1
MECTOPACIOJIOKEHHE, YKa3aHbl KOHTAaKTHbIE JaHHbIE OPraHU3aLul
IIpencrasnena Beimucka w3 EI'PFOJI/EI'PUII (cBemenust o peructpauuu, o0 ydere B HAJIOrOBOM OpraHe, o0 YCTaBHOM 2
KanuTanie, o Buaax s3koHomuueckoi gesreiapHoctd mo OKBOJ[ OK 029-2014 KIEC. Pen. 2)
IIpencrapiena HCTOPHsI CO3/IaHMS U Pa3BUTHS OpraHU3alUU 1
3adukcupoBaHa nMerOIAsACS B OpraHU3aldU CTPYKTypa yIpaBieHHs (B BUIE CXEMbl), OIIMCAaHBl €€ OCHOBHBIC 3JIEMEHTHI, 4
yKa3aHa 00IIasi YUCICHHOCTh NePCOHANA B OPTaHU3aluH
Ilepeuncnensl NEHCTBYIOIIME HOPMATHUBHBIE IIPABOBBIE AaKThbl, PErYJIUPYIOIIUE M PETIaMEHTUPYIOIIUE JESITeIbHOCTh 2
OpraHu3aluu
2. XapakTepHCTHKA YCJIyr opranu3anuu  — 12 6aa1oB
OmnpeneneHsl B ONMMCAHbI MOTPEOHOCTH, YIOBIETBOPsIEMbIE YCIyraMu (IPOAYKTaMH) OpraHH3aLIH 2
Omnucassl yclyru (acCOPTUMEHT NPOAYKTOB U YCIYT), IPOaHaIU3UPOBaHA CTPYKTYpa acCOPTHMEHTa YCIyr (IPOJYKTOB) 6
OpraHu3aluu
OmnpenesneHsl B ONMMCaHbI OKA3aTeIH KOHKYPEHTOCIIOCOOHOCTH MPOIYKIIMH TPEPHSTHS 2
ITpuBesieH CIUCOK UMEIOLIUXCS CEPTU(PUKATOB Ha YCIYTH OpraHMU3aluu, JTUIEH3UI Ha BUJIbI AESITENbHOCTH U IIATEHTOB 2
3. AHAJIU3 CePBHCHOII JesITeJIbHOCTH (XapaAKTePUCTHKA CEPBHCHOIO B3auMoeiicTBusl) — 28 6a/1510B
IIpuBeneHo u3o0pa’keHUE U ONMCAHUE KOHTAKTHOW 30HBI OPraHHU3allUM, OIpeleNeHbl (OPMBI U METOIbI 0OCITYKUBaHUS 6
KJIMEHTOB, IIPEICTAaBJICHO OMMCAHUE NIEPCOHAIA KOHTAKTHOM 30HBI
OtpaxeHa crieni(uka CEpBUCHOM AEATEIILHOCTH OpraHu3anru (0COOEHHOCTH YCIIYT, OKa3bIBAEMbIX OpraHU3aIHei) 2
OmnpeeneHsl ¥ OMMCaHbI 9TANbI IPOJAKHU YCIYTH 2
IIpeacTaBieHsl  CONMANBHO-TICHXOJOTHYECKHE XapaKTePUCTHKU IOTpeOuTeNnell ycuyr oOpraHuM3anud (IPHBECHBI 2
THUIIOJIOTHYECKHE XapaKTEPUCTUKH [IOTpeduTenell opraHusalyn)
OnpeneneHpl NpUeMbl, METObI, TEXHUKH OPTaHU3aIMK CEPBUCHOTO B3aMMOIEHCTBUS 2
IIpoanamu3upoBaHbl CHOCOOBI pELIEHHS HECTAaHIAPTHBIX CHUTyallMd B CEPBUCHOM B3aUMOJEHCTBUM U yIIpaBJIECHHE 4
KOH(JIMKTaMH
OnpeieneHsl ¥ ONKMCaHbl CTAHAAPTH HHPOPMAIIHOHHOTO 00CITY)KHBaHHS 4
IIpoBeneHa oneHka KadecTBa yciyr (0OCIy)KUBaHUS) B OpraHU3alluy, IPEACTaBICHbl Pe3yIbTaThl IKCIIEPTH3bl/ IUarHOCTHKH 6
CEPBUCHOI IesTEIbHOCTH
4. HanpaBjieHUsl COBepIIEHCTBOBAHNS CePBHCHOII IesiTeiIbHOCTH oprann3anuu — 10 6a;u10B

BpIsiBIeHBI B ONTHCAHBI POOJIEMBI IO UTOTaM aHAJIM3a CEPBHCHOM AesATeIbHOCTH OPTraHU3alul 4
HpC,Z[J'IO)KeHbI H OIIUCAaHBbl PCKOMCHIAAIIMU IO COBECPUICHCTBOBAHHIO CCpBMCHOﬁ JACATCIIBHOCTH Ha OCHOBE BbIABJICHHBIX 6
npobeM
Onenka JHeBHUKA NMpakTHKH — 30 6aJ10B

Xapaxmepucmuku co0epicaniis u pe3yaomamos pabomol bannv
IIpuBenieHO onMcaHNue eKEAHEBHON IEATEIbHOCTH CTY/ICHTA B IEPHO NPAKTUKU 15
ExenHeBHbIC 3anmUcH MPAKTUKAHTA COJEPKAT HHPOPMAIHIO O BBIMOJIHIEMOW padoTe (paboTa ¢ TOKYMEHTaMH OpraHu3aliH, 10
Oecena, MHTEPBBIO C PA0OOTHUKAMH OPraHU3aLH, HAOII0JeHHUE 32 MPOLIECCOM O00CTY)KUBAHHSI KJIMSHTOB H T.II.)
WupuBuayaneHOe 3aJaHue Ha MPAaKTUKY yTBEpxkAeHO pykoBoauteneM npaktuku ot CI'CIIY, coriacoBaHo pyKoBOJUTENEM
oT npoduibHOM opranuzanuu. Ha nocnenHeit cTpanune AHEBHUKA NPAKTUKH CTOUT I€YaTh, AaTa U HOAINCH PYKOBOJUTEISL 5
OpraHM3alMH, Ha KOTOPOM OblIa MpoWaeHa NPaKTHKa
Ouenka opopmiaenus — 10 6aioB

Tpebosanusi Kk 0ghopmieruo bannwt

PaGota BbImoJHEHa Ha CTaHAAPTHBIX JucTax Oymaru ¢dopmara A4, mpudt Times New Roman, xerns 14, uHTepBan 2
TI0JIyTOPHBI, BRIpABHUBAHHE OCHOBHOT'O TEKCTA MO IIHPHUHE
Ilonst: cBepxy — 2 oM, cHM3y — 2 cMm, cipasa — 1,5 cM, ciieBa 3 cM 2
CrpanuIp! IpOHyMepOBaHbI apaOCKUMHU M (ppamMy, HOMEP 10 HEHTPY BBEPXY CTPAHHIIB], TUTYJIBHBIH JUCT HE IPOHYMEPOBaH 2
Bce Tabunuipl 1 pUCYHKH UMEIOT HyMEpalMIo U Ha3BaHus (Haj TabuuIieil crpasa, IOoJ pPUCYHKOM ClieBa) 2
B Tabinnax OTCYTCTBYIOT OTCTYIIBI, HHTEPBAJI OAMHAPHBIN, BRIpaBHUBAHUE MO IIHPHHE 2

[Ikana mepeBoaa 0aMIOB B UTOTOBBIE OLIEHKH:

0-55 6annoB — «HEYAOBICTBOPUTEIILHOY

56-70 6aJTOB — «YHOBICTBOPUTEITBHOY»

71-85 6ayoB — «XOPOLIOY

86-100 0aIoB — «OTIMIHO»

Konnuectso 6amios

OrieHKa 3a POHU3BOICTBEHHYIO MPAKTUKY

PykoBoaurens Npou3BOACTBEHHOM MPaKTHUKU MN.0.®.
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