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IMosicHuTenbHAs 3aNKCKa

®onj oueHOUHBIX cpeacTs (ganee — @OC) wid MpoMexxyTOYHOM aTTecTaluy 1Mo AUCLUIINHE «PexiaMHas AeSTeNbHOCTbY
pa3paboTaH B COOTBETCTBUM C TpeOOBaHHUSAMH (PelepaibHOTO TOCYIAPCTBEHHOTO O0pa30BaTENLHOTO CTAHAAPTA BBICIIETO
oOpa3zoBaHusi — OaxanaBpuaT IO HampasieHHio noarorosku 43.03.01 Cepsuc, yTBEp:KAEHHOIo NpHKa3oM MUHHCTEpPCTBA
oOpazoBanus u Hayku Poccuiickoin ®@enepanuun ot 8 mtons 2017 r. Ne 514; (3apeructpupoBaH MHHHUCTEPCTBOM FOCTHIIUU
Poccuiickoit ®eneparuu 29 wumrons 2017 r., perucrpauuoHHelii Ne 47236), ¢ H3MEHEHMSMH, BHECEHHBIMU IIPHUKa3aMU
MuHHCTEpCTBa HAYKW W BbICIIEro oOpa3oBanusi Poccuiickoit @enepanuu ot 26 HosiOps 2020 1. No 1456 (3apeructpupoBaH
MumnucrepctBoM octuiuu Poccuiickoit @eneparuu 27 mas 2021 r., peructpanuonssiii Ne 63650) u ot 8 deppanst 2021 r. Ne 83
(3apeructpupoBan MunuctepcTBOM toctunnu Poccuiickoit ®enepamun 12 mapra 2021 1., peructpanuonHsiii Ne 62739),
OCHOBHOH NpodeccroHanbHOI 00pa30BaTeIbHON MporpaMMoii 10 HampasiieHuIo noaroToBku 43.03.01 Cepsuc, HapaBIeHHOCTD
(mpo¢uine): «HPOpMAIIMOHHBIH CepBUC» C ydeToM TpeboBaHHi mpodeccuoHanbHBIX cTaHaapToB 06.013 «CnenuanucT mo
nH()OPMALOHHBIM pecypcamy, YITBEPKICHHBIH pukazoM MHHUCTEPCTBA TPY/a U COLMANIBHOM 3amuthl Poccuiickoil @enepanuu
ot 19 wmrons 2022 r. Ne 420u (3apeructpupoBaH MuHHCTEpcTBOM IocTHlMKM Poccuiickoii ®eneparnuu 22 arycra 2022 r.,
peructpaunonHsiii Ne 69714); 07.010 «Creunanuct mo AUCTAHIHOHHOMY HH(OPMAIMOHHO-CIPABOYHOMY OOCITYKUBAHHION,
YTBEP>KICHHBIN MpUKa3oM MuHUCTepCTBa Tpyaa U counaibHOi 3amuThl Poccmiickoit denepanuu ot 19 mapra 2018 r. Ne 1631
(3apeructpupoBad MunucrepcTBoM roctunuu Poccuiickoit @eneparuu 4 anpens 2018 r., peructpanuonnsiii Ne 50628); 40.053
«CHenuanmcT 1o OpraHU3aIid IIOCTIPOJAXKHOTO OOCITYKHBAHUS U CEPBHUCA», YTBEPKACHHBIH MPHKa3oM MHHHCTEPCTBA Tpyda U
couuanbHoOi 3amuthl Poccuiickoil @enepanuu ot 31 oxrsadps 2014 r. Ne 864n (3apeructpupoBaH MHUHHCTEPCTBOM HOCTHUIMU
Poccuiickoii denepannu 24 Hos0ps 2014 ., peructpannonnsiii Ne 34867).

Tenp @OC a1 MPOMEKYTOUHOM aTTECTALUH — YCTAHOBIICHHE YPOBHS chopmupoBaHHOCTH KommeTeHnnu OITK-4.
3amaun @OC as MPOMEKYTOYHON ATTECTAlMU - KOHTPOJb KAaueCTBA M YPOBHS JIOCTHIKEHHS PE3yJbTaTOB OOYYEHHUS IO
(bopMupyeMOii B COOTBETCTBHH C YUeOHBIM INIAHOM KOMIIETEHIIUH:

Komnerenuus MNupukarop PesynbraTel 00yueHus
OIIK-4. Cniocoben OI1K-4.2.0pranusyeT NpoABMKEHUE U | 3HAET: OCHOBBI MAapKETHHTOBBIX KOMMYHUKAIIUI;
OCYIIECTBISTH MPOJAXKH CEPBUCHOTO NPOJYKTA, B TOM | OCOOEHHOCTH TPSIMBIX — TPOJAAX; OCOOEHHOCTH
HCCIIeIOBaHHUE PHIHKA, YHCIIe C MOMOIIBIO OHJIAH M HHTEPHET | [IEHOBOTO CTUMYJIMPOBAaHHS IMPOJAX; OCOOCHHOCTH
OpTaHN30BLIBATH TEXHOJIOTHH. HELIEHOBOTO CTHMYJIUPOBAHHS POJIaK;
MPOAAXKH U 0COOEHHOCTHU NUap; 0COOCHHOCTU OpEeHIUHTA.
MIPOJIBUKCHUE Ymeer: 000CHOBBIBAThH 3¢ HEKTUBHOCTH
CEpPBHCHBIX MPOAYKTOB UHTETPUPOBAHKS PEKJIaMbl W TPSIMBIX TMPOAAXK;
000CHOBBIBaTh 3(PPEKTUBHOCTh HHTETPUPOBAHHS
peKIaMbl u CTUMYJIUPOBAHUS MPOJIaK;

000CHOBBIBaTh 3(PPEKTUBHOCTh HHTETPUPOBAHHS
pekiaMbl U mHap; 0OOCHOBBIBaTH 3(G(PEKTUBHOCTH
HHTETPUPOBAHMS  pEKIaMbl ¢  OpeHIWHIOM;
000CHOBBIBATh 3¢ PeKTUBHBIH KOMILIEKC
HMHTETPUPOBAHHBIX MapKeTHHTOBBIX
KOMMYHHKAIlMH; BBIOMpaTh MM pa3pabaTeiBaTh
CpelcTBa PEKIaMbl TOBAPOB M YCIYT CEPBHUCHBIX
OpTaHM3alMi JUId NPOJBIKEHHUS HX Ha PBIHKE;
UCIONB30BaTh ~ OOMHUHM  MOAXOJN K OICHKE
PE3YJIbTaTUBHOCTH KOMIUIEKCA HHTETPUPOBAHHBIX
MapKeTHHTOBBIX KOMMYHHKAIIHH.

Bnageer:  TexHomorumeidl  pa3paboTkM  IIaHa
peknmamMHON  (KOMMYHHWKallMOHHOH)  KaMIIaHHH
CEPBUCHBIX OpraHu3aLuil.

OIIK-4.3.®opmupyer 3HaeT: CYUIHOCTh OCHOBHBIX KOMMYHHKAIIMOHHBIX
CIeHaTn3UPOBaHHbIC KaHAIIBI COBITA CTpaTeruii MapKeTHHTa; OCOOCHHOCTH PEKJIaMBl B
CEPBUCHBIX MPOJYKTOB U YCIIYT mpecce, Ha TENEBUACHHM, Ha pajauo, Ha CTEHAAX;

9Tambl CO3JAHMS PEKIAMHOTO TIPOAYKTA; oOmmit
noaxol K oOueHke S(PQEKTUBHOCTH pPEKIaAMHON

KaMIIaHUH, aKIuy; STarnbl peKITaMHON
(KOMMYHHUKAIIOHHOH ) KaMITaHUH; YCIIOBUS
3¢ heKTHBHON pekIaMHOW (KOMMYHHKAIMOHHOM)
KaMIIaHUH.

YMeer: cTaBUTh 3a/1a4l KOMIUIEKCa MAPKETHHTOBBIX
KOMMYHMKaLU CEPBHUCHBIX OpraHu3aluii;
BBIOHpAThH B pa3HBIX CUTYyalusIxX

KOMMYHHKAIIMOHHYIO ~ CTPaTeTHI0  MAapKETHHIa
CEpBUCHBIX OpraHW3allMii; CTaBUTh LIEIH WM 3a/a4d
peKJIaMbl  CEpBUCHBIX OpTaHHW3alluii; OICHUBATh
pE3yNbTATHBHOCTE  PEKIaMBbl; aHaTN3UPOBAThH
CpencTaa pacnpocTpaHeHus peKJIaMBl;
aHAIM3UPOBaTh PEKIAMHOE COOOIICHHE; OLICHUBATDH
3¢ HEKTUBHOCTh PEKJIAMHOIO NMPOJYKTA; OILICHUBATH

Crpanuna 2 u3 4



(DOHI[ OLEHOYHBIX CPEACTB JId IIPOBEACHUS HpOMe)KyTO‘IHOﬁ aTTeCTannuu

3((EKTUBHOCTh PEKIAMHON (KOMMYHHMKAIIMOHHOM )
KaMIIaHUHU; OIPEACIATh HICI0 PEKIIAMbl CEPBUCHBIX
OpraHM3alWii;  COCTaBIATH IUIAH  PEKJIAMHOMN
(KOMMYHUKAIIIOHHOH ) KaMIIaHUH.

Brnaneer: kommiuekcoM aAeHCTBHH IO  CO3JIaHMIO
PEKIAMHOTO MPOJIYKTa CEPBUCHBIX OpPraHU3aluil.

TpeboBaHue K IpoLEType OLCHKN:

IMomerienue: 0coObIX TPEOOBAHUIA HET.

OO6opyoBaHue: MPOEKTOP, HOYTOYK.

HHCTpyMEHTBI: 0COOBIX TPEOOBaHHIA HET.

Pacxo/iHbIe MaTepHabL: HET.

JlocTyI K JOIOIHUTEIBHBIM CIIPABOYHBIM MaTepHaIaM: HeT.

Hopwmst BpeMeHu: 4 yaca Ha BBIMOJHEHUE KOHTPOJIBHBIX MHCHMEHHBIX pa0oT.

OO0pazoBaTelbHbIE PE3YIIBTATHL.

OIIK-4. CnocoOeH OCYIIECTBIIATh HCCICOBAHUE pBHIHKA, OPraHW30BBIBATH MPOJAXH K TMPOJBIKECHHE CEPBUCHBIX
MIPOYKTOB

OIIK-4.2. Opranu3yer NpOJBIKECHUE W MPOJAKH CEPBUCHOTO MPOAYKTA, B TOM YHCJE C MOMOIIbIO OHJIAWH W MHTEPHET
TEXHOJIOTHH.

3HaeT: OCHOBBI MAPKETHHIOBBIX KOMMYHHKAIIUH; 0COOCHHOCTH MPSMBIX MPOJIaXK; 0COOEHHOCTH IIEHOBOTO CTUMYJIMPOBAHHS
MPO/IaXk; 0COOCHHOCTH HEIIEHOBOTO CTUMYJIMPOBAHUS MPOJAXK; OCOOCHHOCTH MUap; 0COOEHHOCTH OpEHIMHTA.

Ymeer: 000CHOBBIBaTh 3(PPEKTUBHOCTH MHTEIPHUPOBAHUS PEKJIaMbl M NPSAMBIX NPOJaX; 000CHOBBIBAThH 3()(HEKTUBHOCTH
WHTETPUPOBAHUS PEKJIAaMbl M CTHMYJIHPOBAHHUS MPOIAXK; O0OOCHOBBIBATH (P(YEKTUBHOCTH MHTETPHUPOBAHMS PEKIaMbl U IHAp;
000CHOBBIBaTh 3()()EKTUBHOCTh HMHTETPUPOBAHMS pEKJIaMbl C OpeHOUHroM; OOOCHOBBIBaTh 3(()EKTUBHBIN KOMILIEKC
WHTETPUPOBAHHBIX MapKETHHTOBHIX KOMMYHHKAIMH; BBIOMpaTh WIM pa3pabaThiBaTh CPENCTBA PEKIaMbl TOBAPOB M YCIYT
CEpBUCHBIX OpraHU3alMi JJIs TNPOJBIKCHHUS WX Ha pPBIHKE; HCIIOIb30BATH OOIIWI IOJXOA K OLEHKE pe3yJbTaTUBHOCTH
KOMIUTEKCAa HHTETPUPOBAHHBIX MAPKETHHTOBBIX KOMMYHHUKALIUH.

Brnazgeet: TexHosorHel pa3paboTKH IJ1aHA peKiIaMHON (KOMMYHHKAIIMOHHOW) KaMITAHUK CEPBUCHBIX OPTaHU3aLU.

OIIK-4.3. ®opmupyeT crienuanu3upoBaHHbIe KaHAIIbI CObITa CEPBUCHBIX MPOJIYKTOB U YCIIYT

3HaeT: CYIIHOCTh OCHOBHBIX KOMMYHHKAIlHOHHBIX CTpAaTerMi MAapKeTHHTa; OCOOEHHOCTH peKJIaMbl B IIpecce, Ha
TeJICBUJCHUM, Ha Pajuo, Ha CTEHJax; JTalbl CO3JaHUS PEKJIAMHOIO IPOAYKTa; OOIMH HOAXOA K OLEHKE 3(Q(PEeKTHBHOCTH
pEKJIaMHON KaMIIaHWHW, aKI|UH; 3Talbl PEKIaMHON (KOMMYHHKAI[MOHHOHM) KaMmmaHuu; YCIOBHS 3(PQEKTHBHON peKIaMHOM
(KOMMYHUKAIIMOHHO) KaMITaHUH.

YMeeT: cTaBUTh 3a/Jaud KOMIUIEKCA MAapKETHHTOBBIX KOMMYHHKAIMH CEpPBHCHBIX OpraHHM3aluii; BBIOMPAaTh B Pa3HBIX
CUTYalUsIX KOMMYHHUKAIIMOHHYIO CTPATETUI0 MAPKETHHTa CEPBUCHBIX OPTaHU3ALNi; CTABUTH LIEJIU M 3a]1a4l PEKIaMbl CEPBUCHBIX
OpraHM3allMii; OIEHHBATH PE3yJIbTATUBHOCTH PEKIAMBI; aHAIM3HPOBATh CPEICTBA PACHPOCTPAHEHUS PEKIaMBl; aHATHM3HPOBATH
pekiaMHOe cooOlueHue; OLEHUBaTh JS(PQPEKTUBHOCTh PEKIAMHOIO IPOJNYKTa; OLEHUBAaTh A(P(EKTHUBHOCTh PEKIAMHOM
(KOMMYHUKAIMOHHOM) KaMIaHWM; ONPEHEATh HACI PEKIaMbl CEPBUCHBIX OpTaHM3alWi; COCTABISTh IUIAH PEKIAMHON
(KOMMYHUKAIMOHHOM) KaMIIaHUH.

BrnageeT: KoMIuIekcoM JEHCTBUI IO CO3MaHHUIO PEKIAMHOTO IIPOAYKTa CEPBUCHBIX OpTaHHU3aIHi.
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Kommekr OLICHOYHBIX CPEACTB
HpI/IMep KOMIUICKCHOI'O 3a/laHus (Ha MpaKTU4YCCKUX 3aHﬂTI/I$[X)

OO0bsicHUTE 0COOEHHOCTH peKJIaMbl. Bbl — MeHePkep KOHKPETHON OpraHU3aliu:

1. MTUBOBAapPEHHOW KOMITAaHHU;

2. MarasuHa TOBapOB JJIsl I0OMa;
3. aInTeKu;

4, TPAHCTIOPTHON KOMIIAHUH.

Omumure opraHu3anmio, cGopMymupyldTe Uil Hee HACI0 pPEKIaMbl HONpeneNuTe Hanboliee aneKBaTHBIE CpPEACTBA
pacnpocTtpaHenus. OLeHNuTe pe3yIbTaTUBHOCTh BBIOPAHHBIX CPEJICTB.

Kpurepun onenku:

1. laHO 00BsICHEHHE 3aJaHHOMY SIBJICHUIO (IIPOLIECCY) B MapKeTuHre — 1 6amn;

2. [TpuBeneH npuMep Ha 3aJJaHHOE sIBJICHUE (IPOLIecC) B MapKeTHHTe — 1 Gai;

3. CnenaH BBIBOJI O PAaKTHYECKOM NPUMEHEHHH 33JaHHOTO SIBJIEHUS (Tpoliecca) B MapKeTuHre — 1 Gasur.

[Ipumep 3ananus (Ha MOHUMaHKE, aHAJIN3, CHHTE3 U OLEHKY)

[MpuBenure mpuMep NPENPUATHS, KOTOPOMY HEOOXOIMMO DPa3padOTaTh KOMIUIEKC MHTETPUPOBAHHBIX MapKETHHIOBBIX
KoMMYyHHKanui. OO0CHYITe KOHKPETHBIE IEHCTBUS MEHEPKEPOB 110 pa3padOoTKe KOMIUIEKCA U OUEHUTE UX PE3YIbTaTHBHOCTb.

Kpurepuu onerku (3 0ana 3a BBINOTHEHUE KAKIOTO KPUTEPHUSI):

1. B npuBenéHHON cuTyanuu yka3aHbl HEOOXOIUMBIE JIsi 00OCHOBAHMS UCIIOJIb30BaHMS TEXHOIOTHH 001IHe
XapaKTepHCTHKH OpraHu3anuy (Ha3BaHUe, THII, CTaTyC, pa3Mep, 0TPacilb, BUI IESITEIILHOCTH, TeorpadguiecKkoe MoJ0KeHHe, CPOK
paboTHI HA PBIHKE, LIEJH).

2. B npuBe€HHON cUTyalluy yKa3aHbl HEOOXOAUMBIE sl 000CHOBAHHSI UCIIOIB30BAHUS TEXHOJIOTHH 00IIne
XapaKTePUCTUKHU PHIHKA (THUII PHIHKA, OXBAT PhIHKA, KOHKYPEHTHI, TAPTHEPHI, [IOCPEIHUKH).

3. B nmpuBen€HHOMN CUTyallK yKa3aHbl HEOOXOIUMBIE JUTST 00OCHOBaHHS CIIOIB30BaHMUS TEXHOJIOTUH O0IIIe
XapaKTepHCTUKU NPOAYKTa (CBOMCTBA MIPOJYKTa, ACCOPTUMEHT, 00BEM IIPOU3BOACTBA).

4. B npuBeI€HHON CUTYalMH yKa3aHbl HEOOXOAUMBIE sl 000CHOBAHHSI UCIIOIB30BAHUS TEXHOJIOTHH 00IIne
XapaKTepUCTUKU IOTpeOuTeNel (CerMeHT W/UiIK 1ieieBasi rpyIna, IOTpeOHOCTH, CIIPOC, 0COOEHHOCTH MTOBEICHHU).

5. O6ocHOBaHa HEOOXOTUMOCTE Pa3pabOTKH KOMIUIEKCA HHTETPUPOBAHHBIX MAPKETHHTOBBIX KOMMYHHKALIH.

6. Jlano onucaHue (Ha OCHOBE TEOPUH) IEMEHTOB KOMIIJIEKCa MApPKETUHIOBBIX KOMMYHHUKAIUH.

7. IlpuBeneHO 0OOCHOBaHUE B IPUBEAECHHON CUTYaIlUU 0TOOPA 31€MEHTOB KOMIIJIEKCA MAPKETUHTOBBIX KOMMYHUKALIUH.

8. [IpuBenieHo 000CHOBaHHUE B IPUBEACHHON CUTYallUK 0TOOPA CPEACTB Pealn3aluil MapKETHHIOBBIX KOMMYHUKAIIAH.

9. IIpuBeieHO 0O0OCHOBAHKE B IPUBENICHHOI CUTYaIlUU CIIOCOOOB MHTETPAIIUH MAPKETHHIOBBIX KOMMYHHUKAIHH.

10. [Tana olieHKa pe3y/IbTaTUBHOCTH JICHCTBUI MEHEKEPOB TI0 pa3paboTKe KOMIUIEKCAa HHTETPUPOBAHHBIX MAPKETHHIOBBIX
KOMMYHHKAaIUH.

ITpumep KOMIUIEKCHOTO 3aJlaHus (CO3AaHue Kelica)Moz

TlpuBenure mpuMep OpraHU3aIMH, KOTOPOH HEOOXOAMMO OCYIIECTBHTH PEKIAMHYI (KOMMYHHKAIHOHHYIO) KaMITaHUIO.
OO0oCHY#Te KOHKPETHbIE ACHCTBHS MEHEKEPOB 10 pa3paboTKe IIaHa PEKJIaMHOW (KOMMYHHKAIIMOHHOW) KAMITAHUHM TOCTHHHIIBI
Y OIICHHUTE UX PE3yIbTATUBHOCTb.

Kputepuu ouenku (3 6asia 3a BBIIOJIHEHHE KAXKIOTO KPUTEPUS):

1. B npuBenéHHOl cuTyaluy yKa3aHbl HEOOXOIMMBIE Ul MMOHUMAaHUs CHTYallud OOIIHMEe XapaKTepHCTHKH OpraHU3aldH
(Ha3BaHue, THII, CTATYC, pa3Mep, OTPacib, BUJ JEATEIbHOCTH, reorpaduueckoe MON0KEeHUE, CPOK PAOOTHI HA PHIHKE, IETH).

2. B npuBenéHHON cUTyaluH yKa3aHbl HEOOXOIMMBIE JIJIs MOHUMAaHHS CHUTYallud OOIIMe XapaKTepPHCTHKU DPhIHKA (THI
PBIHKA, OXBAaT PhIHKA, KOHKYPEHTBI, HAPTHEPHL, IOCPEAHUKH).

3. B npuBenéHHON cUTyaluH yKa3aHbl HEOOXOOWMBIC JJIs MOHWUMAHHS CHTYallMd OOLIME XapaKTePHCTHKU MPOIYKTa
(cBOMCTBA MPOYKTA, ACCOPTUMEHT, 00BEM IIPOU3BOJICTBA).

4. B npuBen€HHON CUTyallMM yKa3aHbl HEOOXOIMMBIE Ul MOHMMAHHWS CHTYAllMH OOLIME XapaKTepHCTHKU MOTpeOuTeneit
(cerMeHT n/unu 11eIeBas rpymnmna, HoTpedHOCTH, CIPoC, 0COOEHHOCTH MOBEIICHHUS).

5. O6ocHOBaHa 11e7ec000pa3HOCTh POBEICHUS PEKIAMHON (KOMMYHHUKAIIHOHHON ) KAMITAaHUHU B JTAHHOW CHTYaIHH.

6. CchopmynupoBaHbl 3a/1a41 PEKJIAMHOM (KOMMYHUKAIIMOHHOM) KaMITaHUH B TIPEACTABICHHON CUTYaIIUH.

7. O6ocHOBaHBI KpUTEpUH 3P HEKTHBHOCTH peKIaMHON (KOMMYHHKAIIMOHHON) KaMITaHHH.

8. O60CHOBaHbI 2JIEMEHTHI MAPKETUHIOBBIX KOMMYHUKAIMN U CPEICTBA UX PEeAIU3ALIUL.

9. OG0CHOBAHBI MOPSIIOK U CPOKH PEAT3aLUH PEKIaMHON (KOMMYHUKAIIMOHHOW) KAMITaHHH.

10. Jlana oleHKa pe3yAbTaTUBHOCTU JEHCTBUH MEHEI)KEpPOB TOCTHHHIBI 10 pa3pabOTKe IUIaHa PEeKIAMHOH
(KOMMYHUKAIIMOHHOH) KaMITaHUH.

Meroaudeckue MaTepuaibl, ONPEAeIoIne IPOLeypy U KPUTEPUH OLEHUBAHUS C(HOPMUPOBAHHOCTH KOMIIETCHIUH MPHU
[IPOBEIEHUH POMEXYTOYHOM aTTecTaluu

BerInonHeHHBIE 3aJaHUs OLICHUBAIOTCS T10 IKAJIe:

51%-69% BepHO BBHIMOJHEHHBIX 33JaHUN — YAOBIECTBOPHTEIHHO;
70%-85% BepHO BBHINOIHEHHBIX 33AaHUH — XOPOILO;

869%-100% BepHO BBHINOJIHEHHBIX 33JaHUI — OTIUYHO.
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