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[NosicuuTenbHas 3anucka

@onj oueHouHbIX cpeacTs (nanee — @OC) mig NPOMEXYTOUHOH arrecTaluy IO JUCHUILUINHE «BU3HEC-IIaHUPOBAHUEY»
pa3paboTaH B COOTBETCTBUM C TpeOOBaHMUSAMH (elepalbHOTO TOCYIAPCTBEHHOTO O0pa30BaTENLHOTO CTAaHIAAPTA BBICIIETO
oOpa3oBaHusi — OaxanaBpuaT 0o HampasieHH:0 noarorosku 43.03.01 Cepuc, yTBEp:KAEHHOIO NpHKa3oM MUHUCTEPCTBA
oOpazoBanus u Hayku Poccuiickoir @enepanun ot 8 utons 2017 r. Ne 514; (3apeructpupoBaH MHHHUCTEPCTBOM FOCTHIIUU
Poccuiickoit ®enepauuu 29 wumrons 2017 r., peructpauuoHHelii Ne 47236), ¢ H3MEHEHMSMH, BHECEHHBIMU IIPHUKa3aMU
MuHHCTEpCTBa HAYKW U BbICIIEro oOpa3oBanusi Poccuiickoit @epepanuu ot 26 HosiOps 2020 r. No 1456 (3apeructpupoBaH
MumnucrepctBoM foctuiuu Poccuiickoit @enepanuu 27 mas 2021 r., peructpanuonssiii Ne 63650) u ot 8 despanst 2021 r. Ne 83
(3apeructpupoBan MunuctepcTBoM toctuinuu Poccuiickoit ®enepamun 12 mapra 2021 1., peructpaiuonHeiid Ne 62739),
OCHOBHOH npodeccroHanbHOI 00pa30BaTeIbHON MporpaMMoii 1o HampasiieHuIo noaroToBku 43.03.01 Cepsuc, HapaBIeHHOCTh
(mpo¢uine): «HPOpMAIIMOHHBIH CepBUC» C yueToM TpeboBaHHi mpodeccuoHanbHbIX cTaHaapToB 06.013 «CnenuanucT mo
nH()OPMALOHHBIM pecypcamy, YITBEPKICHHBIH ITpuka3oM MHUHUCTEPCTBA TPy U COLMaNbHOM 3amuTsl Poccuiickoil @enepanuu
ot 19 wmrons 2022 r. Ne 420u (3apeructpupoBaH MuHHCTEpcTBOM IocTHlMu Poccuiickoii ®eneparu 22 arycra 2022 r.,
peructpanuoHHbiii Ne 69714); 07.010 «Crnenuanuct no AUCTaHIUOHHOMY HH(OPMALMOHHO-CIPABOUHOMY OOCIYKUBAHUION,
YTBEPKICHHBIN MpUKa3oM MuHUCTepCTBa Tpyaa U counaibHOi 3amuThl Poccmiickoit denepanuu ot 19 mapra 2018 r. Ne 1631
(3aperucTpupoBaH MuHHCTEpCTBOM focTuinK Poccuiickoit @enepaunu 4 anpens 2018 r., perucrparmonssrii Ne 50628); 40.053
«CHenuanmcT 1o OpraHU3aIiH TOCTIIPOJAXKHOTO OOCTYKHBaHUS U CEPBHUCA», YTBEP)KACHHBIH MPHKa30M MHHHCTEPCTBA Tpyda U
couuanbHoOi 3amuthl Poccuiickoil @enepanuu ot 31 oxrsadps 2014 r. Ne 864n (3apeructpupoBaH MHUHHCTEPCTBOM FOCTHUIMU
Poccuiickoiit denepannu 24 Hos0ps 2014 ., peructparmonssiii Ne 34867).

Henp @OC a1 MPOMEKYTOUHON aTTECTAIIMH — YCTAHOBJICHUE YPOBHS chopMHupoBaHHOCTH KomrieTeHni YK-6, OTIK-5.
3amaun @OC a1 MpOMEKYTOYHOH aTTECTAllMU - KOHTPOJIb KAaueCTBa M YPOBHS JIOCTIIKEHHS Pe3yJbTaTOB OOYYEHHUS IO
(GopMHupyeMBIM B COOTBETCTBUH C Y4eOHBIM INIAHOM KOMIIETEHIIUSIM:

Kommerennus WNugukatop Pesynbratel 00yueHUs
YK-6. Cnocoben | YK-6.4.  Kpuruueckun  oneHuBaer | 3HaeT: pasjenbl OW3HEC-IUIaHA, METOAMKY COCTaBJICHHS
YIPaBIATh cBouM | 3(h(HEeKTHBHOCTD WCTIONIb30BaHMs | OM3HEC-TIIaHa.
BpEMEHEM, BBICTpAMBaTh | BDEMEHH M JPYI'HX pECypcoB IpH | YMeeT: BbIOMpaThb HEOOXOAMMBIE pECypchl Ha dTare
u pean30BBIBATh | PEIICHWH MOCTaBIECHHBIX 3alad, a | IUIaHKPOBAHUS IpoIiecca cepBHUCa.
TPaACKTOPHUIO Talke OTHOCHUTENIBHO IOJTy4EHHOTO
caMOpa3BHUTHS Ha OCHOBE | pe3ysibTara
MPUHIIUIIOB 00pa30BaHuUs
B TEYCHHE BCEH JKU3HU
OIIK-5. Crnocoben | OIIK-5.2. TIpuHuMaer SKOHOMHYECKH | 3HAeT: TOHATHE W BUABl NPEANPHUHUMATENBCTBA,
NPUHAMATH 000CHOBaHHEIE yIIpaBJIeHYECKHE | MEXaHU3MBI TOCYapCTBEHHOTO perynupoBaHus
9KOHOMHYECKH peneHus peANPUHAMATEITBCKON JIeSITSIILHOCTH; BUJIBI
000CHOBaHHEIE JIeITeTLHOCTH, MOTIeKAIIHE JMLEH3UPOBAHUIO;
peuieHus, obecneuyuBarb HOCJIEIOBAaTEIbHOCTh IEHCTBUM IO co3laHMIO OU3Heca;
HKOHOMHYECKYIO HeNH ¥ MPHHIMIB OM3HEC-TUIAHUPOBAHUS; CTPYKTYpPY H
3¢ PEeKTUBHOCTH HIOCJIEIOBAaTEIbHOCTD Pa3paboTKy OU3HEC-IIIaHa.
opraHu3anuii n30paHHOI Ymeer: GpopMUpPOBATH MOCIEIOBATEIILHOCTD ACHCTBHUI 110
chepsl co3aHMI0 OM3HEcCa B 33JJaHHOM cdepe cepBuca.
npodeccnoHanbHON Brnageer: TexHonormed  pa3paboTku  OHM3HecC-IUIaHa
JIeSITEIbHOCTH CO3JIaHVsI IpeIIpHTH B chepe YCIyT.
OIIK-5.3. ObecnieunBaer | 3HAaeT: TEOPETUUECKUE M NPAKTUYECKUE OCHOBHI OM3HEC-
9KOHOMHYECKYIO 3 (EKTHBHOCTD | ITAHUPOBAHUSL.
CEPBUCHOM JEeATeNIbHOCTH | YMEET: OIEHUBATh 9SKOHOMUYECKYI0 3((EKTUBHOCTh
TpeANPHUITHS OM3HEC-TIPOEKTA.

TpeboBaHue K MpoLeaype OUECHKH:

Tlomermenue: KOMNbIOTEPHBIN KJ1acc.

O0opynoBaH#e: KOMITBIOTEPHI C BBIX0JOM B IHTEpHET.

MHcTpyMeHTHI: 0COOBIX TpeOOBaHUI HET.

PacxoaHble MaTepHaIbl: OJaHKH C 3aJaHUSIMU.

JlocTyI K JONONHUTENIFHBIM CIIPABOYHBIM MaTepuazaM: 0cOObIX TpeOOBaHMUIL HET.
Hopwmst Bpemenn: 10 gacos.

TIpoBepsieMble KOMITETEHIUH (43 Oriom BO):

VYK-6. CnocoOeH ympaBisiTh CBOMM BPEMEHEM, BBICTPaWBaTh M PEalH30BBIBATH TPACKTOPHIO CaMOPa3BHUTHS Ha OCHOBE
HIPUHINTIOB 00pPa30BaHUs B TEUCHUE BCEH KU3HU

OIIK-5. Cnocoben mprHUMaTh SKOHOMHYECKH OOOCHOBAaHHBIE PEIIECHMs, 00eCIIeunBaTh YIKOHOMHYECKYIO 3P ()EKTHBHOCTD
opraHm3aIyii n30paHHOiT ceps! MpodecCHOHATHHON NeATeNbHOCTH

IIpoBepsieMmble MHANKATOPHI JOCTH)KEHHST KOMIIETESHIIMH!

VK-6.4. Kputnueckun oneHuBaeT 3(GQEKTHBHOCTh WCHONB30BAHHS BPEMEHH W JPYTUX PECYPCOB MPH PEIICHUH
MOCTaBJIEHHBIX 3a/]a4, a TAK)KE OTHOCUTENILHO TTOIYUYEHHOTO pe3yIbTaTa

OIIK-5.2. IIpuHMMaeT 5KOHOMUUYECKU 0OOCHOBAHHBIE YIIPABICHUECKHUE PELIECHUS]

OIIK-5.3. ObecnieunBaeT SKOHOMUUECKYIO 3G PEKTUBHOCT CEPBUCHOM NEATEILHOCTH MPEANPHUATUSL
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ITpoBepsieMble pe3ynbTaThl 00Y4EHHUS:
3HaeT: TEOpPETHUECKHE M MPAKTHYECKHE OCHOBBI OWM3HEC-TUIAHUPOBAHUS; pa3zieibl OM3HEC-IUIaHa, METOAUKY COCTaBIICHHS

OM3Hec-TIaHa; TIOHATHE U BHIBI NPEAIPHHIMATENbCTBA; MEXaHU3MBI TOCYIapCTBEHHOTO PETYJINPOBAHUS PEIIPHHUMATEIbCKOM
JIeSITeTIbHOCTH; BUJIBI JIESITEIBHOCTH, IMOJUIeXKAINE JIULIECH3NPOBAHUIO; I1OCIIEI0BATEIBHOCTh JACHCTBUN O CO3JaHUI0 OHM3HeEca;
LEeNH ¥ IPUHIUIBI OM3HEeC-TNIAHUPOBAHUS; CTPYKTYPY M IOCIEeI0BAaTeIbHOCTD Pa3paboTKy OU3HEC-TIIaHa.

Vwmeer: BI)I6I/IpaTI) HeO6X0,Z[I/IMI)Ie PECYpPChI Ha 3Talle IUIAaHUPOBAHU IIPOIIECCa CEpBUCA, (1)0pMI/Ip0BaTI) oCJICA0BaTCIbHOCTD

JIeHCTBUI 10 co3/1aHMI0 OM3HEca B 3aJIaHHOM cepe cepBrca; OLICHHMBATh IKOHOMUUECKYHO 3P PEKTUBHOCTh OU3HEC-TTPOCKTA.

Brnazgeer: TexHosoruei pa3paboTku OU3HeC-TUIaHa CO3/AaHus MPEAIPUITUS B cepe yCiyr.

Tun (popma) 3aJaHUsA: TIPOCKT.

[Tpumep TUIOBBIX 3a/1aHU#T (OLIEHOYHBIC MATCPHUAIIBI):

Pazpabotaiite OM3HeC-TUIAH CO3JaHMsI TYPUCTCKON OpTaHH3aIlHH.

Kpurtepuu orieHkH (COOTBETCTBUE KPUTEPHIO — 2 Oaiia, COOTBETCTBHE ¢ HeloueToM — 1 6asui, HecooTBeTcTBUE — () 6asIOB):
. [TepeuncieHbl MOTPEOHOCTH, YOBIECTBOPSEMbIC YCIIyraMU OpraHU3aIHH.

. ITokazarenu ka4ecTBa yCIyr KOHKPETHBI U H3MEPUMBL.

. IIpoBesieH cpaBHUTENBHBIN aHATIM3 YCIYT KOHKYPEHTOB U c(HOPMYIHUPOBAHBI KOHKYPEHTHBIC MPEUMYILECTBA YCIYTH.

. PackppITa Hcnonb30BaHHAs TEXHOIOTHS UCCIIEA0BAHMS PHIHKA.

. OdopmiieHre pe3yabTaTOB HCCICIOBAHNUS PHIHKA B OU3HEC-TIIaHe POBE/ICHO B BUJIE IIaHa COBITA.

. O6ocHOBaH BBIOOp IIEHOBO# CTpATETHH.

7. TlpuBesieH pacueT IeHBI, a TAKXKe OMMCaHa JIOTHKa M3MEHEHHI [IeHBI BO BPEMEHHU, COOTBETCTBYIONIAs H30PaHHO [ICHOBOM

AN AW~

CTpPAaTEruu U TaKTHUKE.

8. Pe3ynbraThl pa3paboTKH IJ1aHa MapKeTHHTa 0(hOpMIIEHBI B BUJIE IUIaHA 3aTpaT Ha MApKETHHT U TUIaHA [EH.

9. ITpou3BOICTBEHHBIH MJIaH COOTBETCTBYET MOKA3aTEIsIM KauyeCcTBa MPOCKTUPYEMOM yCIyru (MIPUBEICHBI IPUMEPHI).

10. ITpou3BOACTBEHHBIH INIaH COOTBETCTBYET IUIAHY CObITA (IPUBEICHBI IPUMEPHI).

11. Pe3ynbTarsl pa3pabOoTKK MPOU3BOICTBEHHOTO MJIaHa 0(OPMIICHBI B BUJIC TUIAHA 3aTpart.

12. Opranu3aliMOHHBIH IIaH COOTBETCTBYET IIaHy cObITa (IPUBEJECHBI IPUMEPHI).

13. Opraan3anroOHHBIN TIAH COOTBETCTBYET MPOU3BOCTBEHHOMY IUIaHy (TIPUBEICHBI IIPUMEPHI).

14. OpraHu3aiMoHHbIH IJIaH COOTBETCTBYET MOKA3aTENIIM KauecTBa POCKTUPYEMOit yeiyru (TIPUBEICHBI IIPUMEPBI).

15. PesymbraTbl pa3pabOTKM OpPraHM3AIMOHHOIO IUIaHa o¢OpMIEHBl B BHAE IUIAaHA 3aTpaT Ha IOAAEp)KaHUE

OpPraHU3aIMOHHOMN CTPYKTYPHI.

16. duUHAHCOBEIN IIaH AICKBATCH IVIaHY MapKETHHIa, IPOU3BOJACTBEHHOMY M OpraHU3allMOHHOMY IlJIaHaM, IJIaHYy cObITa

(MpuBeACHEBI PUMEDHI).

17. O6ocHOBaH BbIOOP BapuaHTa (HMHAHCUPOBAHUS OU3HEC-TIPOEKTA.
18. PackpbITO cojiep)kaHHE 3TAllOB KOPPEKTUPOBKH (PUHAHCOBOTO TJIAHA.

Tum (popma) 3a7aHUsA: KOHTPOJILHBIN BOIIPOC.
TIpuMep TUMOBBIX 3aaHNH (OLIEHOYHBIE MaTEPHAIbI):
Haiite pa3BepHyTHIi 0TBET Ha Bompoc: «CyITHOCTh IPEeAIPUHAMATEIHCTBAY.

Kpurepuu onenku 2 Gamna 1 6amn 0 6am10B
IlpuBeneHo moHATHE NPEANPUHUMATENBCTBA, IEPEUUCICHBI BHIABI BrimonHeH Brinonnen He Beimonuen
MpeIpUHUMATENbCTBA MOJIHOCTBIO JaCTUYHO

IlepeuncieHsl  BO3MOXKHOCTH  TNpeNIpuUHHMaTenbcTBa B cdepe BrimonHen Brinonnen He Beimonuen
o0Opa3oBaHus MIOJTHOCTHIO YaCTUYHO

Ilepeuncnenst BUJIbL MpeANpPUHUMATENbCKON JIesITeNbHOCTH, BrimonHen Brinonnen He Beimonuen
0 JUIeXKAIHE JTUIECH3UPOBAHUIO MIOJTHOCTHIO YaCTUYHO

PaccmoTtpensr MEXaHU3MBbI roCyapCTBEHHOIO perynupoBanus Brimonnen Brinonnen He Beimonuen
MIPEeNPUHUMATENLCKON 1eATETbHOCTH MIOJTHOCTHIO YaCTUYHO

Tun (Gopma) 3amaHus: KOHTPONBHBII BOIIPOC.
IIpumep TUNOBBIX 3aHaHUN (OLIEHOUHBIE MaTEPUATIbI):
Jaiite pa3BepHYTHIH 0TBET Ha Bompoc: «CyIHOCTh OU3HEC-TIIAHUPOBAHHSY.

Kpurepuu onenku 2 Ganna 1 Gamn 0 6amoB

OmpeneneHa 1enb GH3HeC-ITAHUPOBAHUS Bsimonaen Bsimonaen He BoimosnaeH
HOJIHOCTHIO YaCTHYHO

IepeunciaeHsl 1 TPOKOMMEHTHPOBAHBI IPUHIHUITEI OW3HEC-TNIAHUPOBaHHsl | BhImomHeH BeimosHeH He BbimonHeH
HOJIHOCTHIO YaCTHYHO

IpuBenens! ciocoObl OM3HEC-TTAHUPOBAHUS BeimosHeH BeimosHeH He BbimonHeH
HOJIHOCTHIO YaCTHYHO

O6ocHOBaHO 3HaYCHUE OU3HEC-TUTAHUPOBAHUS BeinosiHen BeinosiHen He BbInosiHeH
HOJIHOCTHIO JaCTHYHO
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Meroaudeckue MaTepHabl, ONpPeASIONIIe IPOLEeayPY U KPUTEPUH OLICHUBAHUS C(HOPMUPOBAHHOCTH KOMIIETEHIMI PH
[IPOBEIEHUH IPOMEXYTOYHOM aTTecTaluu

BeimonHeHHBIC 3a1aHUST OI[EHUBAIOTCS TI0 MIKAJle:

[Tkana oLleHUBaHUS YPOBHS JOCTHXKEHUS 00Pa30BaTENbHbIX PE3YJIbTATOB!
59-69 6amioB — BBICOKHH YPOBEHB («OTIHIHON);

49-58 6amIoB — NPOJBUHYTEIN YPOBEHB («XOPOIIO»);

39-48 Gaia — MOpOTrOBBINA YPOBEHB («YIOBICTBOPUTEIIHLHO);

38 u MeHee 0aJUI0B — HU3KUH YPOBEHb («(HEYAOBIETBOPUTEIILHON).
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