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Bunpr KOHTPOJIA B CEMECTpax:

3a4eThI C OIIEHKOM 4

Kpamupuxarus O0axanaBp
Dopma o0yueHUs OYHas
Oommas TpyIoeMKOCTh 53ET
Yacos 110 yueOHOMY TUTaHy 180
B TOM YHCIIE:
ayJUTOPHbBIE 3aHATHUS 72
caMocTosTebHast paboTa 108
Pacnpenesnenne yacoB JMCHMILIMHBI 110 ceMecTpaM
Cemectp(Kypc.Homep cemectpa Ha kypce) 4(2.2) Hroro
Bug 3ansTuit VII | PIIA | VII | PII
Jlexuun 28| 28 | 28 | 28
IIpakTuueckue 44 44 | 44 44
B TOoM umcIie UHT. 16 | 16 | 16 | 16
HWroro ayn. 721 72 | 72| 72
KonraktHast pabota 721 72 [ 72] 72
Cawm. pabora 108 | 108 | 108 108
HWroro 180 | 180 | 180 180




Hampasnenue noxroroBku: 44.03.05 [enaroruueckoe oopazoBanue (¢ AByMs MPOQUIIMI IOITOTOBKH)
Hamnpasnernocts (mpoduis): «OxoHomuka» u «HbopmaTHkay
Pa6ouvast nporpamMma JucUIIMHB «OCHOBBI MapKETHHIa»
IIporpammy cocraBuii(u):

Kannnenko Anacracus HukosaeBHa

[pu HanmMuuKM 00YJAIOIIMXCS U3 YHCIIA JIUI C OTPAHWNYEHHBIMU BO3MOXKHOCTAMHE 37J0POBbSI, KOTOPEIM HEOOXOAUM OCOOBII HOPSIOK
OCBOCHHS IUCIMIUIMHBI (MOJIYJIS1), TIO MX JKEJIAHHUIO pa3pabaThiBaeTCs aalTHPOBaHHAS K OTPAHUYEHHSIM UX 3[J0POBbs pabouas
porpaMMa JUCIMIUIMHEL (MOIYJIS).

Pabouast nporpamMma AUCIHUIUINHEL

OcHOBBI MapKeTHHIa

paspabotana B cootBercTBUM ¢ PI'OC BO:!

®denepanbHBIil TOCYIapCTBEHHBI 00pa30BaTENBHBINA CTAaHAAPT BBICIIETO 00pa30BaHus — OaKkajaBpHaT IO HAIPABJICHUIO OATOTOBKH
44.03.05 IMenaroruueckoe oOpazoanue (¢ IByMs IpOoQUISIMUA TOATOTOBKH). Y TBEpK/IeH Mprka3oM MuHHUCTEpCTBa 00pa3oBaHue U
Hayku Poccuiickoit @eneparuu ot 22 deppains 2018 r. Ne 125

COCTaBJICHA HAa OCHOBAHUH yqe6H0r0 IJ1aHa:

Hanpasnenue noxrorosku: 44.03.05 Ilenaroruueckoe odpasoBanue (¢ AByMs IPOGUIIMHU IOJIOTOBKH)
Hanpasnennocts (mpodunp): «xoHOMuKa» U «HDOpMaTHKAY

yrepkaeHHoro Yuénem coperom CI'CITY ot 28.10.2022 npotokon Ne 4.

PaGouas nporpamma onoOpeHa Ha 3aceJaHuu Kadeapbl

YnpasieHus, CepBUCHBIX TEXHOJIOTHii 1 IKOHOMUYECKOr0 00pa3oBaHus

TIpotokoi ot 30.08.2022 1. Ne 1
3aB. kadenpoit JI.N. dumiman

Havaneuux YOIT
Sy

H.A. lomanuna
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Hamnpagnenue noarorosku: 44.03.05 Iegaroruueckoe oOpa3oBanue (C AByMsi IPOQUISIMHU TOJTOTOBKHU)
Hanpasnennocts (mpoduis): «OxoHoMuka» 1 «MHbopMaTHKa»
Paboyast mporpamMma JUCHMIINHBL «OCHOBBI MapKETHHIa»

1. IIEJIA ¥ 3AJIAYHA OCBOEHUSI JUCIAIIIMHBI (MOLY.JIsT)

Heab n3yyeHust TucHMIUIMHBL: chopmupoBaTh 3aganHbie OITOIT BO acnekThl KOMIIETCHIUHA.
3agayu u3y4yeHUs JMCHHUILIMHBI: c(POPMHUPOBATH 3aIJIAHUPOBAHHbBIE 00Pa30BaTEIbHbIC PE3YJIbTAThI.
Qobaacth npodeccuoHanbHol nesteabHocTH: 01 OOpasoBaHue U HayKa

2. MECTO JUCHMILTTUHBI (MOAY.JIsI) B CTPYKTYPE OBPA3OBATEJBbHOM ITPOTPAMMBbI

Lluka (paszen) OI:  [51.0.07

2.1|Tpe6032um;| K NMpeJIBapUTeJbHOI NOATOTOBKE 00y4alomerocs:
CozepxaHue AUCIMIUIMHBI 0a3upyeTcst Ha MaTepHale:
[Icuxonorus
OCHOBBI 5KOHOMUYECKOH TEOpHHU
MUKpPOIKOHOMHKA
MaxkposKoHOMHUKa
[IpaBoBBIE OCHOBBI IKOHOMUYECKOH IESTEITHHOCTH

2.2| JucuunianHbl (MOIYJIM) U NPAKTUKH, VIS KOTOPbIX 0CBOEHHE TAHHOM U CHUILIMHBI (MOIYJIsl) HEOOXO0AMMO KaK
npeAnecTBYIONee:
OCHOBBI CTPATErHYECKOI0 MEHEXKMEHTA
BusHec-manupoBanue

3. KOMIIETEHIIIHA OBYYAIOIIETOCSI, ®OPMUPYEMBIE B PE3YJIbTATE OCBOEHHSI AN CLITLINHBI
(MOJLYJIST)

OIIK-8. Cnoco0eH ocymecTBISTh NeJarorn4ecKylo AesiTeJbHOCTh HA OCHOBE CIIelMaJIbHbIX HAYYHbIX 3HAHUI
OIIK-8.1. 3HaeT: HCTOPHIO, TEOPHIO, 3AKOHOMEPHOCTH M NPUHIMIBI IOCTPOeHHs U (GYHKIMOHHPOBAHUS 00Pa30BaTeJbHOI0
npoiecca, poJjib 1 MecTo 00pa30BaHMs B KH3HH YeI0BeKa U 001ecTBa, COBPeMEHHOE COCTOsIHNE HAYYHOM 00.J1acTH,
COOTBETCTBYIOIIIEH NMpenogaBaeMoMy MpeIMeTy; NPUKJIagHOe 3HAUeHHe HAYKH; ciennuyecKue MeTobl HAy4YHOT 0
NMO3HaHNs B 00beMe, 00ecreYnBalOlIeM NpenogaBaHue YueOHbIX NPeAMeTOB
3HaeT: CYIIHOCTh U Ha3HAU€HUEe MapKETHHIa; 0COOEHHOCTH B3aUMOAEICTBYS IPOU3BOJUTENS ¢ IOTpeOUTENEM; CYIIHOCTh 0OMEHa U
ycIoBHA €ro 3(Q(PEKTHBHOIO OCYHIECTBICHHUS; OCOOCHHOCTH MAapKEeTHHIa YCIYT; OCHOBHBIC KOHLENIMH MAapKETHHTA; JIOTHKY
BBIJICJICHUS (DYHKIMI MapKETHHTa; OCHOBHBIC XapaKTEPUCTUKH YCIyT; OOLIMH IMOIXOJ K OINpPEICNICHHIO KauecTBa YCIYTH,
0COOCHHOCTH KOMIDIEKCHBIX (YHKIWI MapKeTHHra: HCCIEIOBATENbCKOM, MPOW3BOJCTBEHHOH, COBITOBOW, KOMMYHHKAIMOHHOM,
opraumaumonnoﬁ; JJICMCHTBI MapKeTI/IHFOBOf/’I HH(l)OpMaL[PIOHHOﬁ CHUCTEMBI; DTallbl MApKETHUHIOBOI'O HCCJICOAOBAaHHUA; METOIbI
MapKeTUHIOBBIX HCCIIEOBaHHUN; crenu(uKky OeHUYMapKHWHTa; OCHOBHBIE MOJIENM M COCTaB DJIEMEHTOB KOMIUIEKCa MAapKETHHTa,
pa3nuuys B HY)KJaxX U IOTPEOHOCTSIX JIOAEH; pasaudus B 3alpoce, CIPOCce U 3aKa3e Ha MPOLYKT OpraHU3alluy; IPOLecC IPHHATHS
NOTPEOUTENbCKOTO PEIICHUs; OCHOBHBIE XapaKTEPUCTHKHM J3TAloB JKU3HEHHOTO ILHKJIA MPOJYKTA; CYIIHOCTh TOBApOJBM)KEHHUS,
CYUIHOCTbh IIEHOOOpa30BaHUs; CYIIIHOCTh IPOJIBH)KEHHSI; OCHOBHOE HAa3HAYEHUE MapKETHHTOBOM CITy»Obl OpraHW3alllN; OCHOBHBIC

THUIIBI OPTaHU3aLUOHHON CTPYKTYPHI CIIy’KObl MApKETHHTI

AHAJIM3UPYET OCHOBHBIC LICJIN MAapKECTUHT A I opraﬂmaunﬁ; OTIPCACIACT MO3UTUN Cy6"bel(TOB MUKPOCPEAbI; aHAJIN3UPYET BHECIITHIOIO
Cpely OpraHM3alliM; aHAJM3UPYeT Pa3IMYHble MOAXOABI K MApKeTHHTY YCIyT; (GOpPMYyIHpYeT 3ajadd peanu3alud (QyHKIHH
MapKETHHIa; aHAJIM3UPYET pe3yNbTaThl pealu3allMd OpraHu3auusMu  (QYHKIHMHA MapKeTHHIa;, ONpenesseT Heo0X0ANMOCTh
MPOBEACHHS MAPKETHHTOBOT'O UCCIIEA0BAHYS; HCIIONIB3yeT HH(POPMAIINIO, IIOIYIEHHYIO B pe3yJIbTaTe MAPKETHHTOBBIX UCCIICIOBAHUIM,
JUISL IPUHATHS MapKeTUHIOBBIX PEIICHUM; OLIEHUBAECT POJIM JIIOJIEH B Ipolecce 0OMeHa; aHaIu3upyeT (GOpMUpPOBAaHHE 3ampoca U
crpoca Ha NPOAYKT OPraHM3allMH; OLEHHMBAET IEeNeCO00Pa3sHOCTh WCIIOJIB30BAaHMSA pa3HBIX MoOJeleld KOMIUIEKCa MapKeTHHTa;
OLICHUBAET I1e71ecO00Pa3HOCTh HW3MEHEHHS! KaHAIOB paclpefeNeHMs MPOIYyKTa; ONpenessieT MOJIOKEHHE NMPOAYKTa Ha JTamax
JKU3HEHHOTO LIUKJIA MPOJYKTA; MO3UIUOHUPYET MPOAYKT IPEANPUATHS; OLEHUBAET MO3UIUH MPOJYKTOB; pa3pabaThIBaeT KOMILIEKC
MapKETUHI'a IJIA opraHmauHﬁ; OT6I/Ipa€T XAPaKTCPUCTUKHU JIsI CCTMEHTUPOBAHUA PBIHKA, Pa3JIM4a€T CCIMEHTHI PhIHKA W LCJICBBIC
TPYIIIBI; CETMEHTUPYET PBHIHOK; OCYIIECTBIISIET HMPOTHO3MPOBAaHHME CIIPOCa Ha MPOAYKT MPENNpUSATHH; YCTaHABIMBAeT IEHY Ha
HNPOIYKT NPEINpHUATHH; OLEHWBAECT BIMSHHE PA3IMYHBIX (HaKTOPOB Ha MOBEICHHE MOTpeOUTeNeld TOBAapOB M YCIYT; BBHIAEISIET
OCHOBHbIE KOMITOHEHTBI YCIIYTH; OIpEIeIsieT [EHHOCTh YCIYTH; aHaJU3HPYyeT NMPOAYKT OPraHM3aliMi KaK KOMIUIEKC BBITOA ISt
HOTpeOUTeNs; aHATU3UPYET MAPKETUHIOBYIO MOIUTHKY OpPraHU3aluK; aHATU3UPYET OPTaHU3aMOHHYIO CTPYKTYPY MapKETHHIOBOMH
CITY>KOBI.

paspabarbIBaeT MporpaMmy MapKeTHHIOBOTO HCCIICAOBAHUS; pa3pabaThiBacT HOBBII MPOAYKTA JUIsi OpraHU3aluii;

pa3pabaTbiBaeT MAPKETUHTOBYIO NOJUTHKY OpraHU3aluu (IPOAYKTOBYIO, COBITOBYIO, IIEHOBYIO, KOMMYHHKAIIMOHHYIO).

4. CTPYKTYPA H COJAEP KAHUE JUCHUIIJIMHBI (MOLY JISA)

Kon HaunmenoBanme pa3jesioB u TeM /BH/L 3aHATUS/ Cemectp| Yacos | MuTepakT.
3aHATHSA
Paszzes 1. PoIHOK U ero MccileioBaHus
1.1 OO01as xapakTepucTiuKa MapkeTunra /Jlex/ 4 4 0
1.2 Oo6mmas xapakrepuctuka mapkerunra /Tlp/ 4 2 0
1.3 Oo01mas xapakrepucruka Mmapkerusra /Cp/ 4 10 0
1.4 MaprkeTnuHroBast cpejia opranmusarun /Jlex/ 4 2 0
1.5 Mapkerunrosas cpeia opranuszauuu /IIp/ 4 4 2
1.6 MapxkeTuHrosas cpezia opranusamuu /Cp/ 4 8 0
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1.7 IMokymarensckoe moBenenue /JIex/ 4 2 0
1.8 ITokynarenbckoe noeenaenue /Tp/ 4 4 2
1.9 ITokynaTensckoe nosepenue /Cp/ 4 8 0
1.10 |CermenrupoBanue poiaka /Jlex/ 4 2 0
1.11  |CermenTupoBanue pbiHka /I1p/ 4 2 0
1.12  [Cermentuposanue psaka /Cp/ 4 8 0
1.13  |Mapkerunrosas nupopmannonHas cucrema /Jlex/ 4 2 0
1.14  |Mapkerunrosas nadopmannonsas cucrema /TIp/ 4 4 2
1.15 |Mapxkerusrosas uH(opmaionHas cucrema /Cp/ 4 8 0
1.16 MapkeTuHroBble uccienoanus /Jlex/ 4 2 2
1.17 |Mapkerunrossie uccienopanus /IIp/ 4 4 0
1.18 [Mapxerunrossie uccienoBanus /Cp/ 4 16 0
1.19  [KonTponsHoe MeponpusTre 1o paszaeny 1 /Ip/ 4 2 0
Pa3znea 2. Peann3anusi KoMILIeKca MAapKeTHHIa
2.1 PazpaboTka u pacnpejesneHue npoaykra /Jlex/ 4 4 2
2.2 Paspabotka u pacnpenenenue npoaykra /IIp/ 4 6 0
2.3 Paspabotka u pacnpenenerue npoaykra /Cp/ 4 12 0
2.4 TIpoaBIoKeHNE U TO3HITMOHUPOBAHKE TPOoaAyKTa /JIex/ 4 6 2
2.5 IIpojBI>KeHUE U O3UIIMOHUpPOBaHKE Npoaykra /IIp/ 4 8 2
2.6 TIpoaBmwkeHre 1 NO3MIIMOHUPOBaHKe npoaykra /Cp/ 4 16 0
2.7 Ilenoo6pa3oBanue 1 NPOrHO3MpOBaHue mpoaax /Jlex/ 4 2 0
2.8 IleHoOOpa3oBanue u nporHo3uposanue nponax /Ip/ 4 2 0
2.9 IleHo0Opa3zoBaHue 1 MPOrHO3MpoBaHue mpojaax /Cp/ 4 10 0
2.10 [MapkernHroBas MoJMTHKA M MPOTpaMMBI MapKeTuHra /JIex/ 4 2 0
2.11  [MapkeruHroas noJaMTHKa M IporpaMMbl MapkeTuHra /IIp/ 4 4 2
2.12  |MapkeTHHroBas MOJUTHKA U TIpOorpaMMbl MapkeTunra /Cp/ 4 12 0
2.13  |KouTponbHOe Meponpustue mno paszaeny 2 /Tlp/ 4 2 0

5. OneHo4YHbIe U MeTOAUYECKHE MATEPHAJIBI O THCIUILTHHE (MOAYJIIO)

5.1. Conep:xanne ayIMTOPHOI padoTHI MO TUCHUILINHE (MOIYJIIO)

4 cemectp, 14 jgexnmii, 22 NPaKTHYECKUX 3aHATUS
Pazgen 1. PoiHoK U ero ucciieioBaHus
Jlexrum Ne 1-2 (4 gaca)

OO0u1as xapakTepuCTHKa MapKETHHra
Bompocs! u 3aganust:
1. Vctopus pa3BUTUS MapKETHUHTA.
2. IlonsTHE, CYIIHOCTD, 1IN U 331241 MapKeTHHTA.
3. OcHOBHBIE IPUHIIUIIBI MAPKETHHTA.
4. Bunel ¥ THITBI MapKETHHTA.
5. TIporecc NPUHATHS MAPKETHHIOBOTO PELICHHSI.
6. CoBpeMeHHbIE IOAXOABI K MAPKETHHTY YCIIYT.

IIpaxruueckoe 3ansTre Ne 1 (2 gaca)

OO01mast XapakTepUCTHKA MApKETHHIA
Bompocks! u 3agaHust:
1. Chopmynupyiite ocHOBHBIE 1esl MapkeTHHra. O0OCHY#ITE et KaKaol U3 Leseii MapkeTuHra. Ha nprMepe KOHKpETHBIX
OpraHu3alMi NPOJEMOHCTPUPYHTE peaIn3alliio OCHOBHBIX 11eJIell MapKEeTHHTa, YKa3bIBas CBI3b KAXKA0H Lesn ¢ 0COOEHHOCTSIMU
noBezieHUs notpedbuteneit. OO0CHyITE pe3yNbTaTUBHOCTh PeaTN3alluy eI MapKeTHHTa.
2. ChopmynupyiTe OCHOBHBIE HJIEH CIEIYIONINX KOHLIENINNH MapKETHHIa, WILTIOCTPUPYS UX pPeaTU3aluio IpUMEepaMi KOHKPETHBIX
Hpe)ﬁ[l’[pHﬂTI/Iﬁl KOHLCHIINUA COBCPIICHCTBOBAHUS IIPOU3BOACTBA, KOHLCHIHA COBCPIICHCTBOBAHU S TOBapa, KOHLCNIHA
WHTEHCU(HUKAIIMHA KOMMEPUYECKUX YCHIIHH; KOHLSIIUS MAapKETHHTa; KOHIETIHS COIUABHO-3THIECKOT0 MAapKETHHTA.
O06ocHyiiTe pe3yNbTaTUBHOCTh Pealn3allii OpraHU3asIMyI KOHIETIIMHA MapKETHHTa.
3. OGocHyiiTe ¢ WLIIOCTpanuell KOHKPETHBIX NMPHUMEPOB HCIIOJIB30BAHUS OpraHU3alMsIMU cepbl ycIayr pa3iHuHBIX MOJXON0B K
MAapKETHUHI'Y YCJIYI': OPUCHTAIlUA HA IIOKYIIKY, OpPUCHTAlUA Ha l'lOTpC6I/ITCJ'IH; OpHUCHTAIMA HAa NPOAYKT, OPUCHTALUA Ha TEXHOJIOTHUH,
opueHTanys Ha crenuanuctoB. O00CHYHTe pe3ybTaTUBHOCTD PEAIM3allK IPEACTaBICHHBIX OX0/I0B K MAPKETHHTY YCIIYT.
4. OObsACHHTE CYIIHOCTh KaXIOW M3 (QYHKUMH MapKETHHra: KCCIIEJOBaTeIbCKOW; IPOU3BOJICTBCHHOM; COBITOBOW;
KOMMYHHMKAIIMOHHOW; opraHu3aunoHHOW. [IpuBenure npumep KOHKPETHOH OpraHM3aliy, PacKpbIBAIOIIMI peIIeHUs, KOTOpble
MIPUHUMAIOTCS TIO pe3yJibTaTaM peaiu3anuu Kaxaon QyHkimuu. O00CHYHTE pe3ylbTaTHBHOCTh PEaM3alli OpTaHu3aliid QyHKIHIA
MapKeTHHTa.
5. Otpasure cieupuKy MapKETHHTa YCIIYT.

Jlexuus Ne 3 (2 yaca)

MapkeTHHTOBasI cpeia OpraHu3auu
Bomnpocs! u 3apanus:
1. PeIHOK U B3aMMOJIeiicTBHE CYOBEKTOB PHIHKA.
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2. [Iponykt opraHu3anuu: ToBap (yciayra) B MapKeTHHTE.
3. Ha3HaueHue MapKeTHHTA.
4. XapakTepUCTUKN YCTICUTHOM OpraHU3allHu.
5. BHenrHss cpefia OpraHu3alii: Makpocpena i MUKpoCpea.
6. HasnauyeHue nmocpenHuka npu 0OMeHe Ha pPhIHKE.
7. OcoOeHHOCTH B3aUMOCUCTBHS TPOU3BOJUTEINS C IIOTPEOUTENEM.

[paktuueckue 3ansatust Ne 2-3 (4 gaca)

MapkeTHHTOBasI cpejia OpraHu3aiu
Bompocsl 1 3ajaHus:
1. OObsicHUTe O0COOEHHOCTH MaKpocpeibl opraHu3anuu. Ha3oBuTe (akTopsl Makpocpeibl, KOTOpbIe HEOOXOIUMO YYHTHIBATH
MPOM3BOJIUTEIIO: CIIOPTUBHBIX BEJIOCHUIICIIOB; KOJUIEKIHOHHBIX KYKOJ; HAIYBHBIX JIOJOK; XJIeO0OYymouHbIX m3nenuid. OOGoCHy#Te
Ba)XKHOCTDH (haKTOPOB MAaKpOCPEIb! ISl KXKJIOTO U3 TIePEUNCIICHHBIX IPOU3BOUTENEH.
2. TlpuBemuTe OmMUCaHHE XOPOIIO 3HAKOMOHW opranuzanuu. OnpenenuTe Ui BRIOPAaHHON OpTraHU3allMd CYOBEKTOB MHKPOCPEIHI,
KOTOpBIE 3aHUMAIOT MTO3UIMHU: IOCTABIINKA; TIOCPEIHNKA; KOHKYPEHTa; KIHeHTa; mapTHepa. O00cHyITe IPUHAIEKHOCT KK J0H U3
Ha3BaHHBIX OPraHU3aLMHA K ONPENICICHHOMN IPYIIIIe MPEICTABUTENICH MUKPOCPE/IBL.
3. O0BsicHUTE BiIHsIHUE (PAKTOPOB MAPKETHHIOBOW MHKPOCPE/Ibl HA KOHKYPEHTOCIIOCOOHOCTh OpraHU3aIiK Chephl YCIIyT.
4. OOBsICHUTE IPUYKMHBI BCTYIUICHUS JIFO/ICH BO B3aUMOICHCTBHE IPYT € IpyroM. PackpoiiTe 0CHOBHBIE CIIOCOOBI OTY4EHHS
JIFOIBMH PECYPCOB JUTS YAOBIETBOPEHUs OTpeOHOCTei. [IprBeanTe npuMep MOoTydeHHs OPTaHu3alUsIMH PECYPCOB Pa3HBEIMU
crocodamu.
Jlexumu Ne 4-5 (4 gaca)
INokynarensckoe MoBeaeHUE

Bormpocsr u 3aganus:
1. Hyx s ¥ 1OTpeOHOCTH MI0CH.
2. dopMupoBaHHE 3a1Ipoca Ha MPOAYKT OPraHU3allUH.
3. YcnoBus 3¢ pexkruBHOrO 0OOMEHa.
4. Pacnipenienenue poseit B mporecce oOMeHa.
5. @akTophl, OKa3bIBAIOLINE BIUSIHUE HA TOKYIATEIHCKOE ITOBEICHHE.
6. [Iporiecc NpUHATHA PEIICHNUS O TOKYIIKE.

[pakruueckue 3ansatust Ne 4-5 (4 gaca)

[Nokymnarenbckoe moBeaeHne
Bormpocs! v 3aganus:
1. OGbsICHUTE CYIIHOCT HYXK/ 1 IOTpeOHOCTEH ntosieil. OO00CHY#HTE MOTPEOHOCTH JIFO/IeH, KOTOPBIE MOTYT OBITh
YIIOBJIETBOPEHBI CIEAYIOUIMMHU MPOAYKTAMU: TaJCTyK; IUETUYECKUE MPOAYKTBI; AyXHU; IOMAIIHUN aKBapUyM; IIOCEIIEHUE TeaTpa;
TYPUCTCKOM yCIyroi.
2. OnumwMre Mociaea0BaTeIbHOCTh ATAMOB TpaHC(opMaIMK HYK JIIOJICH B 3aKa3 Ha MpoAyKT. Ha KOHKpeTHOM npumepe 000CHyiiTe
MIPEJCTABIEHHYIO JIOTUKY JEUCTBUH MOKYMaTes.
3. O0wscHuTe yciaoBus dpGEeKTHBHOTO OOMEeHa Ha phIHKe. [IpuBeanTe mprMep KOHKPETHON OpraHW3alliy, B3aUMOJICHCTBYIONIEH ¢
MOKyIaTesIeM, U JOKKUTE 3aBUCUMOCTb AP PEKTUBHOr0 00MEHA OT COOJTIOACHUS YCIIOBHH.
4. OObsicHUTE paclpesielieHne poJjiell, UCIOMHAEMBIX JIIOABMHU B Ipouecce oOMeHa. [IpuBeanTe mpUMeEp COBEpIICHHS MOKYITKH
KOHKPETHBIM TOKYIaTeleM KOHKpeTHOro mnponykra. OOOCHyHTe pacmpeneneHHe pojield B MpOIEcce IMOKYNKA W JIOKKUTE
3 PEeKTHBHOCTH BIMSHHUS MIPOJIABIIA IPOAYKTA Ha BEIOOP MOKYTIATEIS.
5. O0bscHUTE (aKTOPHI BIMAHUS Ha OTpeduTensckoe nopeaeHue. Onpenenure KylabTypHble (GakTopbl, HaKTOPbI CUTYAL[IOHHOTO U
WHIUBHUAYaJIHHOTO BIMSHHS, CIIOCOOCTBYIONIHE MPUHATHIO NMOTPEOHTENEM PElIeHHs] O TOKYIKe: 00yBH, JIEKapCTBa, CIIOPTHBHOTO
KOCTIOMa, aBTOMOOWIISl, KAPMAHHOTO ()OHAPUKA; TYPUCTCKOM YCIYTH.
6. OOBsicHUTE (DaKTOPBI BIUSHUS Ha TIOTpeOHUTENbCKOE TIoBeaeHUe. Onpeenute 1 000cHy#Te (akTopbl, OKa3bIBAIOLINE HAHOOJIbIIEE
BIMSIHUE Ha BBIOOP MOTPEOUTENSIMM: MarasuHa /Jisi TOBCEJHEBHBIX IOKYIOK; MAaCTEpCKOW MO PEMOHTY OOYBH; aBTOCAJIOHA,
TYPHUCTCKOW OpraHu3alyy.
Jlexuus Ne 6 (2 yaca)
CerMeHTHpOBaHUE PHIHKA
Bomnpocs! u 3apanust:
1. CermeHTBI pbIHKA U LI€JIEBbIEC IPYIIHI (1I€IE€BbIE PHIHKH).
2. CymHoCTb CErMEHTHUPOBAHHMS PHIHKA.
3. XapakTepHCTHKH Tl CETMEHTUPOBaHHUS PHIHKA: OIHCATEIbHBIE U MIOBEICHIECKHE OA3MCHI.
4. IlpoBesieHNE CETMEHTHPOBAHUS PHIHKA.
5. MeToIpl CerMeHTHPOBAHUS PHIHKA.
6. Mcnonp3oBaHue pe3ynbTaTOB CETMEHTUPOBAHMS PHIHKA.
[Ipaxruueckoe 3ansTre Ne 6 (2 gaca)
CermMeHTHpOBaHHE PHIHKA

Bomnpocel 1 3a1aHus:
1. OOBsicHUTE HA3HAUCHHE U JIOTHKY CETMEHTHUPOBaHUS phIHKA. OMUIIUTE OPraHU3alKI0 U 000CHYHTE 11e7ec000pa3HOCTh 0TOOpa
€10 MapaMeTPOB IPH CETMEHTUPOBAHUH PHIHKA: MO MPOAAXKE OACKIbI; 1O MPOU3BOACTBY 3yOHOM MACTHI; IO MPOU3BOJICTBY
MOPOXKEHOTO; TI0 OKa3aHHIO TYPUCTCKHX YCIIYT.
2. OOBbsICHUTE HA3HAYCHHUE U JIOTUKY CETMEHTHPOBAHUS PhIHKA. Ha mprMepe KOHKPETHOH opraHu3aiiy (1 KOHKPETHOTO €€ MPOIyKTa)
OTIpeeNnTe IepeMEeHHBIe, KOTOpBIe IeIeco00pa3Ho HCIOJIB30BaTh (MJIM MCHOJIB30Baja OPTaHM3AlMsA) ISl CETMEHTHPOBAHUS ee
priHka. O0OCHYIITE Pe3yNIbTaTUBHOCTh ONPEAEICHUS] OCHOBHOM 1IE€JI€BOM IPYIIIIBI HOTpeOUTENEH.
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Jlexuus Ne 7 (2 vaca)
MapkeTHHroBas HH)OpPMAIMOHHAS CHCTEMa
Bormpocsr u 3aganus:
1. 3naveHne HHPOPMALIUH U UCCICOBAHUIT B MAPKETHHTE.
2. UccnenoBatenbckas QyHKIMS MapKETHHTA.
3. CocTaBHbIC dIIEMEHTHI MAPKETUHIOBON HH(POPMAIIMOHHOW CHCTEMBI.
[paktuueckue 3ansatust Ne 7-8 (4 yaca)
MapkeTnHroBas HHQOPMAIMOHHAS CHCTEMa
Bompocsl 1 3ajaHus:
1. OObsicHUTE Ha3HAUYCHHE MAPKETHHTOBOH WH(POPMAIMOHHON cHcTeMbl. [IpuBeAMTe NpUMEp KOHKPETHOH OpraHu3alln,
HCTIONB3YIOIICH B YITPaBICHUH MAPKETHHIOBYIO HH(QOpMAaIOHHYIO0 cicTeMy. OOOCHYIITE ee 1esiecO00pa3sHOCTh U Pe3yIbTaTUBHOCTb.
2. IlocTpouTh MapKEeTHHTOBYIO HH(GOPMAIMOHHYIO CHCTEMY MAJsI BBIODAaHHOTO MNPENNPHATHS: MarasuH caMOOOCTY)KUBAaHUS,
TOCTHHUIIA; BY3; CTOMATOJIOTHICCKUH KAOWHET; pECTOpPaH; Mara3suH aBTO3aMyacTei.
Jlexuus Ne 8 (2 vaca)
MapKeTHHIOBbIE UCCIICI0OBAHUS
Bormpocsr u 3aganus:
1. KoMIIeKkCHOE HcclieIOBaHUE PBIHKA TOBApPOB (YCIYT).
2. DTanbl MapKETHHTOBOTO HCCIIEIOBAHHSI.
3. VcnosHUTEMM MapKETHHIOBOTO HCCIICAOBAHMS.
4. MeTo/bI IPOBEIeHNST MAPKETHHTOBBIX HCCIIEIOBAHUI.
5. BeHUMapKUHT U €r0 Ha3HAYCHHE.
IIpaktuaeckue 3anastust Ne 9-10 (4 gaca)
MapKeTHHTOBBIE UCCIICI0BAHUS
Bormpocsr u 3aganus:
1. O6wsicHUTE Ha3HaYCHHE MAPKETHHIOBBIX HCCIECIOBaHHI. BOCCTAaHOBUTE JIOTMYECKYIO IENOYKY Ipouenyp cbopa HHpOpMAaIu
METOJIOM HaOJIOJICHUS, UCTIONB3Ys CICAYIOIIUE 3JIeMEHThI: 1) BbIOOp (GopMbl HaOmOAeHUS; 2) MOA00p KaapOB M HHCTPYKTAXK
HabJroaTeneit; 3) onpeaeneHue Ueiy, 3a/1a4, 00beKTa 1 IIpeIMeTa HaOJIIo1eHus; 4) opraHu3alys HaOII0ACHUS B IOJICBBIX YCIOBHSIX,
KOHTPOJIb HAOIIOACHUS; 5) pa3paboTka (popMbl OJ1aHKa HAOOACHUS; 6) TIOATOTOBKA MHCTPYKIIMH JJIsl HCTIOJTHUTEINEH; 7) BEIOOp MecTa
1 BpeMeHHU HaOro/ieHHs, o0ecrieueH st JOCTyIa K cpenie HaOuoaeHus; 8) pa3paboTka npoueayphl Habaro1eHHs (CUCTEMbI TIOHSITHH,
KOTOpasi BKJIIOYaeT B ceOsi CAMHHIBI M PAaMKH HaOmomeHus); 9) MOArOTOBKA TEXHUYECKUX JOKYMECHTOB W oOopymoBanust; 10)
KOMMYHHKAIUHU C IeTIbI0 cOOpa MapKeTUHIoBOM HH(popManuy; 11) IOAroToBKa OoTYeTa.
2. O0OBsiCHUTE Ha3HAYCHNE MAPKETUHIOBBIX HcCiIenoBanuid. OJMH U3 KaHIUIATOB B IemyTaThl B ['ocynapcTBeHHyI0 [IymMy mepBbiM
JIeTIOM TIOIIPOCHJI €r0 MOMOIIHUKOB MMOJATOTOBUTH CBEJICHHUS O COCTAaBE HACETICHHS B OAJUIOTHPYEMOM OKPYTe, YKa3aB MPOLCHTHBIH
COCTaB OT/ICJIBHBIX IPYIIT HACEIECHHUS, MECTO JKUTEIBCTBA, JOXO/IBI, COCTaB CEMbH, YPOBEHb 00pa3oBaHusl, chepy 3aHATOCTH,
UMyIIecTBeHHOE nojoxkeHnue. O0ocHylTe 1enu coopa Takoi HHPOpMaIHH.
Omnpezenute NOCIEAYIOIINE NCHCTBUS KaHANATA B STy TaThI [10 Peajnu3aliii MapKEeTHHIa B IIPEIBEIOOPHON KaMIIaHUH.
3. OObsicHUTE HAa3HAYEHNE MapKETHHIOBBIX HccienoBanuil. [[pon3BoquTess KOCMETHYECKOH NPOIYKIMY PelIaeT U3MEHHUTh TU3aiH
ynakoBku. ITo npenBapuTeNbHBIM OLIEHKAM 3TO U3MEHEHHE MOXKET yBEJIUUUTh MpuOblIb Ha 350 Thic. pyd. OnHAKO A YTOUHEHUS
JieTaleil ymakoBKU TpeOyeTcs MPOBEICHHE CIEeNHaIbHOT0 MapKEeTHHTOBOTO HCCIENOBaHMsS, CTOMMOCTh KOTOporo 150 Teic. pyo.
O6ocHyiiTe HEOOXOAMMOCTh MPOBEJCHUS UCCIICOBAHKS WK 11€JIECO00Pa3HOCTh TOBEPHS BKYCY IU3aiiHepa.
4. OOwpscHUTE Ha3HAUCHHWE MAapKETUHTOBBIX HccienoBanuil. [IpuBemure mnpuUMep KOHKPETHOHW OpraHM3alliil B CHTYalUH
HEOOXOAMMOCTH TPOBEICHHUS MapKEeTHHIOBOTO HcciienoBaHus. Omnpenennte NpodieMy MapKETHHTOBOTO HCCIICAOBAHUS, 3a/aduH
W3y4YeHUs U IPOTHO3UPYEMBIH pe3yibTar, HeOOXOAUMBIH st NPUHATHA peinenns. O00CHYITe NPHHATOE PEIIeHue.
5. OObsicHMTE JTamlbl NPOBEAEHHMS MAapKETHHIOBOIO HCcieqoBaHMs. Ha mpumepe KOHKPETHOH OpraHu3aluy (KOHKPETHBIX
opraHmzanmii) chopMynHpyiiTe pelieHHs Ha KaXIOM JTale W3y4deHHs MUKpOcpenbl U Makpocpensl opraHm3anun. OOocHyiiTe
NPUHATHIE PELIECHUS.
[Ipaktuueckoe 3ansTre Ne 11 (2 yaca)
KoHTposibHOE MeponpHsITHE O paszaeny |
Pazgen 2. Peanu3anusi KoMIjieKca MapKeTHHIa
Jlexuus Ne 9 (2 yvaca)
Pa3paboTka u pacnpeseseHie IpoayKTa
Bomnpocs! 1 3apanust:
1. Kommuieke mapkerunra: 4P, 5P, 7P.
2. IIpousBoacTBeHHAs! (QYHKIMS MapKETHHTA.
3. JKu3HEeHHBIH UK IPOIYKTA.
4. Opranu3zanus pa3paOboTKH MPOAYKTA.
5. CobITOBas QPyHKIMS MapKETHHIA.
IMpakTuueckue 3anatus Ne 12-14 (6 yacos)
Pa3paboTka u pacnpe/eseHie IpoayKTa
Bormpocsr u 3aganus:
1. OOBsCHUTE CYIIHOCTh >KU3HEHHOTO UK NPOAYKTa. [IpuBeanTe IpUMep ACATEIbHOCTH KOHKPETHOW OpraHu3aunuu (OMHUCaHue
OpraHM3aIlMy, PHIHKA, NMPOAYKTAa, MOTpeOUTENs) M OOOCHYHTE peanm3anmio 4X MPOLYKTOB, HAaXOMAIIMXCS Ha Pa3HBIX dTamax
YKH3HEHHOTO IUKJA. JIOKa)XXHTe pe3yabTaTHBHOCTD ACHCTBHM 10 pealn3alny dTUX IPOAYKTOB.
2. O0psicHUTE MOHMMAaHKME HOBOTO IPOXYKTa B MapKeTHHTre. Ha mpumMepe AeATeIbHOCTH OpraHU3aluM (OMMCAHWE OpraHU3aLuH,
PBIHKA, IPOIYKTA, HOTPEOUTENs) B chepe: CTPOUTETBCTBA; TYpH3Ma; MEITUIIUHBI; 00pa30BaHUsI.
PackpoiiTe 3tambl pa3paboTKu HOBOTO NpoaykTa. OOOCHYHTE pe3yIbTaTUBHOCTh pa3pabOTKH HOBOI'O MPOAYKTA.
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3. O0bsicHUTE 0COOCHHOCTH (HOPMUPOBAHMS ONTHMAJIBHOIO aCCOPTUMEHTa MpoAyKiuu. Ha mpumepe OesTeIbHOCTH OpraHHU3alMU
(onmcaHue opraHu3aluy, PbIHKA, MPOJYKTa, MOTpeOHTens) oO0ocHylTe (OpMUPOBAHHE ACCOPTUMEHTA IO HECKOJIBKHM TPYIIIaM.
Jlokaxute pe3yIbTaTUBHOCTD JCHCTBUIA M0 (JOPMHPOBAHUIO ONTUMAIILHOTO aCCOPTHMEHTA.
4. O0bsCHHUTE CYIIHOCTh pacrpelelieHus MpoayKTa. [IpuBeauTe npuMep AeATeIbHOCTH MTPOU3BOIUTENS (ONMCAHNUE OpraHU3aluH,
PBIHKA, IPOIYKTA, OTPEOUTEINS): OAEKIbI, aBTOMOOMIEH, MykH, KoH}eT. PackpoliTe MOpsIAOK JOBEICHUS MPOIYKTa 10 KOHEYHOTO
notrpeduTeNs U 000CHYHTE pe3yJIbTaTUBHOCTh COBITA OpraHU3aIMei IPOIYKIIUH.
Jlexuuu Ne 10-12 (6 yacoB)

IMpoasmwxeHre 1 NO3UIMOHUPOBAHNE MTPOTYKTa
Bomnpocs! 1 3aanust:
1. KoMMyHUKaIIMOHHAS (QYHKIUS MAPKETHHTA.
2. 3aauu BO3JICHCTBHS OPTaHU3alMH Ha BHEIIHIOIO CPEy.
3. MapkeTHHT0BbIe KOMMYHHKAIIHH.
4. TTo3uMOHUPOBAHUE MTPOAYKTA.
5. Peknama kak HHCTPYMEHT MapKeTHHIOBBIX KOMMYHHKAIHH.

[paktuueckue 3ansatust Ne 15-19 (10 yacoB)

IMponsmwxeHue 1 NO3UITMOHUPOBAHHUE TIPOTYKTA
Bomnpocs! u 3aganus:
1. O0BsicHUTE Ha3HAUESHHE KOMIUIEKCa MApKETHHTOBBIX KOMMYHUKaid. Ha mpumepe oprann3ammy (onucanue OpraHu3aliy, PHIHKa,
MIPOAYKTA, IOTPEOUTENS) IPOIEMOHCTPUPYHTE PEANU3aIHIO; PEKIIaMbl, IPSMBIX MPOJIaXK, CTUMYJIMPOBaHUs Ipojax, PR, OpennuHra.
OOGocHyiiTe pe3yabTaTUBHOCTD UX PeaTH3allHH.
2. OOBsicHUTE HAa3HAYCHHE KOMIUIEKCAa MAPKETUHTOBBIX KOMMYHHKaLUi. [IpoieMoHCTpHpyliTe HA TpUMepe OpraHu3aluy (OMUcaHue
OpraHM3allli, PBIHKA, MPOIYKTa, IOTPEOHTENs) pealu3aldi0 MapKeTHHIOBBIX KOMMYHHKAIMH: Mara3uHa OBITOBOW TEXHHKH;
CcynepMapKeTa; TYPUCTHYECKON KOMIIAaHMH; CTPOUTEIILHOH KOMIIAHMH; CEpBHUCHOTO weHTpa. OOOCHyHTE pe3yJbTaTHBHOCTh
peann3anyi MapKETHHTOBBIX KOMMYHHUKAIIIH.
3. OObsicHUTE CYIIHOCTh MO3UIMOHHPOBaHUS Npoxaykra. Ha nmpumepe opranuzanuu (ONMUCaHWE OpPTraHU3alldH, PbIHKA, MPOAYKTA,
MOTpeOUTEIs) MPOJEMOHCTPUPYHTE MO3KIHIO €€ TPOAYKTOB. OOOCHYHTE Pe3yIbTaTHBHOCTD MO3UIIMOHUPOBAHHSL.
4. O0bscHUTE CYIIHOCTh MO3UIMOHHPOBAaHUS MpoAykTa. Ha mpumepe mpennpusTHH-TIPOU3BOJAMUTENEH (ONMHMCaHHE OpTraHH3alluy,
PBIHKA, TIPOAYKTA, MOTPEOUTENS): KeBAaTEIbHONW PE3UHKH; CTHPAIBLHOTO MOPOIIKA; AETCKOW OIEXKIBL; )KypHANIA JUIS KSHITHH (HIH
MYXYHH); TPOXJIAJUTEIbHOTO HamuTKa. [IpogeMoHCTpUpyHTe myTh mO3WIHOHHpOBaHUSA. OOOCHYHTE pe3yJbTaTUBHOCTh
TIO3UIIMOHUPOBAHHS.

Jlexiust Ne 13 (2 gaca)

LlenooOpa3zoBaHHe M MPOTHO3UPOBAHKE MIPOTAK
Bomnpocs! u 3ananus:
1. IlenooOpa3zoBaHKe B MapKETHHTE.
2. DTarbl yCTaHOBJICHUS LICHBI.
3. IlenooOpa3zoBaHue B chepe yciyr.
4. TIporHo3upoBaHue CIIPOCca Ha IPOAYKT.

IMpakruaeckoe 3anstre Ne 20 (2 yaca)

LlenooOpa3zoBaHHe M MPOTHO3UPOBAHKE MTPOTAK
Bomnpocs! u 3ananus:
1. OOBsicHUTE OCOOCHHOCTH YCTAaHOBICHHS ONTHMAIBHOW IIEHBI Ha TPOAYKT. [IpuBenute mpuMmep OpraHU3aliy (OMUCaHHE
OpraHu3allu, phIHKA, IPOAYKTA, HOTpeOUTENs). B COOTBETCTBUY € CHTYyalueil: onpenenuTe u 000CHY#Te 3a1a4y 1IeHO00Opa30BaHMs;
OOBSCHHUTE XapaKkTepa CIpoca; MPelCTaBbTe pacueT U3/AEPXKeK; MPEACTaBbTe Pe3yiIbTaThl aHAM3a IIeH U TOBAapOB KOHKYPEHTOB;
obocHyiiTe BEIOOp MeTo1a (METOZOB) LIEHOOOPa30BaHM; IPOU3BeAUTe pacdeT LeHbl. OOOCHYHTE YCTaHOBICHHYIO IIEHY Ha IPOIYKT
KaK ONTUMAJIBHYIO.
2. O0BACHUTE CYIHOCTh IPOTHO3UPOBAHMUS CIIpOCca Ha NPOAYKT. [IpuBeanTe npuMep opraHu3aiuy (OMHcaHue OpraHu3aliy, PHIHKA,
MPOJYKTa, MOTPEOUTEINS): TOCTHHUIIBI; PEMOHTA KBAPTHUD; TypOa3bl; TYPUCTCKOM opranu3anni. OxapakTepHu3yiTe Clipoc H packpoite
0COOCHHOCTH TPOTHO3MPOBAHMS CIPOCAa Ha MPOILYKT: YCTAHOBJICHHE aleKBAaTHBIX CETMEHTY IOKa3aTelel CIpoca; OIpeaeseHHe
00IIMX MPHU3HAKOB MOTOKA (MMOTOKOB) KIMEHTOB pPAacueT MOTOKAa (IIOTOKOB) KJIMEHTOB; pacyeT MPEIoyiaraeMoro Ui MpOoAaXd
KoJm4yecTBa NpoaykTa. OG0CHYHTE pe3yabTaTUBHOCTH IPOTHO3UPOBAHUS IPOAAXK.

Jlexuus Ne 14 (2 gaca)
MapKCTI/IHFOBaﬂ IOJIMTHKA U IMPOrpaMMbl MapKETUHTA
Bompocs! u 3aganus:
. OpranuzanyonHas (yHKIHS MapKEeTHHTA.
. MapkeTHHTOBasI MOJIUTHKA.
. OnpezeneHue MOJUTHKU B 00JIACTH MCCIICAOBAHUM.
. Onpenernenre NPOAYKTOBOM MONUTHKY.
. Onpenenenue cOBITOBOM NOJTUTHKH.
. Onpenenenue IEHOBOH MOJIUTUKH.
. Ornpenienenre KOMMYHUKAIMOHHOMN TTOJMUTHKH.
. OpraHu3zainoHHasl CTPYKTypa MapKeTHHIOBOM CITyKOBI.
IMpaktuueckoe 3ausitue Ne 21 (2 vaca)
MapkeTHHroBasi MOJIUTHKA M TPOrPaMMbl MApKETHHTa

coO~NOOOUT A WN B

Bormpocsr u 3aganus:

1. OOBsicHUTE Ha3HAYCHHUE MAPKETUHTOBOH (IIPOAYKTOBOM) MOJUTHKH opraHu3auuu. [IpuBeanure npuMep KOHKPETHOM OpraHu3anuy,
ONMMUINTE HPORYKT (IPOAYKTHI) OpraHM3alliM, LEJEBYI0 Tpynmy (LeieBble TpyNIbl) MoTpeOuTeneidl M KOHKYPEHTHYIO Cpeny.
OOBsICHUTE MAapKETHHTOBYIO CTPATETHIO OPTaHM3AIMU M OOOCHYHTE peaJn3yeMyl0 MapKeTHHIOBYIO TOJHUTHKY (TIPOLYKTOBYIO
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MOJIMTUKY (TpeOOBaHHS K aCCOPTUMEHTY MpOoAyKTOB)). OOOCHYHTE pe3yJIbTaTUBHOCTh Pa3pab0TKH MapKETHHTOBOH TOJUTHKH
OpraHH3aIHH.
2. OObscHHUTE HAa3HAYCHHE MAPKETHHTOBOW (COBITOBOM) MOJIMTHKH OpraHu3anuu. [IpuBeanTe mpuMep KOHKPETHOM OpraHM3alluH,
OIMIINTE TPOAYKT (IPOMYKTHI) OPraHH3alWY, IENeBYI0 Ipymmy (LeJdeBbIe TPYMIEI) NOTpeOuTeneil W KOHKYPEHTHYIO CpEny.
OOBsICHITE MAPKETUHTOBYIO CTPATETHIO OPTAaHU3AIMU U 000CHYHTE peaTi3yeMyi0 MapKEeTHHTOBYIO IOUTHKY (COBITOBYIO TIOJIUTHKY
(TpeboBanus K cObITY)). OOOCHYIHTE Pe3yIbTaTUBHOCTb Pa3pabOTKU MAPKETUHIOBOM MOJIUTHKY OpPraHU3aLuy.
3. OObscHUTE Ha3HAYCHHE MapKCTHHTOBOH (IICHOBOI) MOJIMTHUKM OpraHu3anuu. IIpuBenuTe ImpUMep KOHKPETHOH OpraHH3aliH,
ONUILNTE TPOAYKT (MPOIYKTHI) OpraHM3alMH, LEJEBYI0 IPyHIy (IeJeBble TPYMIBI) MOTpeOuTeNedl M KOHKYPEHTHYIO Cpeny.
OOBSCHUTE MApKETHHTOBYIO CTPATETUI0 OPTaHU3AIMU U 00OCHYHTE peaan3yeMyl0 MapKETHHIOBYIO MONUTHKY (LICHOBYIO NMOJIHTHKY
(TpeboBanus k ieHOOOpazoBaHui0)). OOOCHYHTE Pe3yIbTaATUBHOCTD Pa3pabOTKU MapKETHHIOBOW TIOJIMTHKH OPTaHU3AIHH.
4. OOBsicHHTE Ha3Ha4YCHHE MapKCTHHTOBOH (KOMMYHHUKAI[MOHHOW) INOJWTHKH OpraHM3aluu. lIpuBequTe HpHMEep KOHKPETHOH
OpTaHM3AIMH, ONHUIINTE MPOAYKT (MPOAYKTHI) OPTaHU3AINH, IIeTEBYIO IPYIITY (LeJeBble TPYIIIEI) MOTPeOuTeNe 1 KOHKYPEHTHYIO
cpeny. OOBSCHHTE MApKCTHHTOBYIO CTPATETHIO OpTaHW3alMd U OOOCHYHTE pealH3yeMyl0 MapKeTHHIOBYIO IIOJIHTHKY
(KOMMYHUKAIIMOHHYIO TIOJUTHKY (TpeOOBaHHS K MpPOJABMKEHHI0)). OOGOCHYHTE pe3yJbTaTHBHOCTh pa3pabOTKH MapKETHHIOBOU
MOJUTHKY OPraHU3alHH.
5. TIpoaHamU3UpyHTE OPraHU3AIMOHHYIO CTYKTYPY MapKETHHIOBOM CIy»Obl Ha TIpUMepe KOHKPETHO# opranuzanuu. [Ipeamoxure
PEKOMEH/IAIMY 10 €€ COBEPIICHCTBOBAHUIO.
[Ipaktuueckoe 3ansTre Ne 22 (2 yaca)
KoHTpoJIbHOE MEPONPUSATHE 110 Pasiery 2
5.2. Copep:xanue caMoCTOATEILHON PadOTHI O JHCHHUILINHE (MOAYJIIO)
Conep:xaHue 00s13aTe/IbHOI CAMOCTOATE/ILHOI Pa0OTHI O IMCHUILIMHE
Conep:xaHue caMOCTOSITETbHOM
Ne n/m TeMbl TUCHUTLTHHBI IIpoayKThl AesITEILHOCTH
padoThI
1 OO61as XxapakTeprucTHKa MapkeTuHra | Paspabotka nporpaMmsbl | [luceMeHHas paboTa — mporpamma
2 MapKeTHHIOBas cpeJia OpraHU3alli | MApKETMHIOBOTO  MCCIENOBAHMA HA | MapKETHHIOBOTO UCCIIeJOBaHUS
3 [oKynaTenbCKOe MOBESICHHE npuMepe KOHKPETHON OpraHu3aliy BBIOpaHHOHN OpraHU3aIHN
4 CerMeHTHPOBaHUE PhIHKA
5 MapxkerusroBas  UH(GOpPMaIMOHHAS
cucreMa
6 MapKeTHHIOBbIE HCCIIEI0BAHMUS
7 Pa3zpabotka u pacipenenenue | Pa3paboTka koMiuiekca MapkeTunra Ha | ITucemeHHas pabora — KOMILIEKC
POJTYKTa npuMepe KOHKPETHOW OpraHu3aliy MapKeTHHTa BBIOpaHHOU
8 [IponBuxenne M MO3UIMOHUPOBAHNE OpraHu3anuu
IPOJTYKTa
9 I{eHoo6pa3oBanue "
HPOTHO3HPOBAHHE ITPOJIAK
10 MapkeTHHTOBast MIOJTMTHKA u
NPOTrpaMMbl MAPKETUHIA
CoaeprxaHue caMOCTOSITeIbHOI PadoThI 1O M CHMIIJIMHE HA BHIOOP
Copep:xkaHue caMOCTOSITeJIbHOM
Ne i/mt TeMBI AHCOUTTHHBI IIpoayKTHI AeATETLHOCTH
padoTsl
1 OO0mas xapakrepucTuka Mapketuara | OnpeneneHue noTpeGHOCTEH KnueHToB, | IInceMeHHas pabora -
2 MapKeTHHIOBas Cpejia OPraHu3aluyu | KOTOpbIe  YJAOBIETBOPAET  IIPOAYKT | ONpeeTeHHe noTpedHOCTEH
3 TToKynaTenbCKoe MOBEICHHE opranm3anuy. OOoCHOBaHHME Lienel | KIMEHTOB, YIOBJIETBOPSIEMbBIX
4 CerMeHTHPOBAHNE PLIHKA MapKeTHHIa OpPTraHUu3alnHy. MIPOIyKTaMU BBIOpaHHOU
5 MapxkeruHrosast HHGOpPMaLMOHHAs] OpraHu3aLi, hopmynup OBka
crcTeMa meneid  MapKeTHHra  BBIOpaHHOW
6 MapKeTHHTOBBIE UCCIICAOBAHUS OprafH3atin
OcyuecTBieHne cerMeHTUpoBaHus | [IuckMeHHas paboTa — ONHCaHHE
pHIHKa Ha TpHMepe KOHKPETHOH | TeXHOJOTHH CErMEHTHPOBAHUS
OpTaHM3AIMHU Ha BBIOOD pBIHKA BBIOPaHHOH OpraHM3alyu
7 Pa3paboTka u pacrpezneneHue Pazpabotka TIaHa npoBeneHus | [luceMeHHas paboTa — IUIaH
IIpOAYyKTa pCKHaMHOﬁ KaMIITaHUH B OpraHu3anuu MPpOBCACHUSA peKJ’[aMHOﬁ KaMIIaHUHU
8 [IponBuxeHne u NO3ULNOHUPOBAHHE Ha BbIOOD BbIOpaHHOM OpraHU3allU
POJTYKTa
9 LleHoOGpasoBaHue 1 dopmupoBaHue accopruMeHTa | IIncbMeHHass paboTra — OIHMCaHUE
IPOTHO3MPOBAHHE TPOIAK MPOIYKTOB B OPTaHHU3AIMHU HA BBEIOOD TEXHOJIOTHH (dbopMupoBaHus
10 MapkeTrHroBast OJUTUKA U accopTUMCHTa HpOIYKTOB
IPOrPaMMBI MAapKETHHTa (ToBapoB/yciyr) BBIOpaHHOM
OpraHu3aluu
5.3.00pa3oBaTe/ibHbIE TEXHOJIOTHH
[Tpu opranm3anyuy U3y4eHns! JUCHUIUTMHBI OYAYT UCIOIb30BaHbI CIESAYIONE 00pa3oBaTebHbIe TEXHOIOTHH:
MH(OPMAHOHHO-KOMMYHHUKAIOHHbIE TEXHOJIOTUH, TEXHOJOTHS OPraHU3aliH CAMOCTOSTEIILHON PaOOTHI, TEXHOJIOTHS
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pedraekcuBHOrO 00yUeHHUS, TEXHOJIOTUS MOAYIEHOTO 00y9IeH s, TEXHOJIOTHSI HTPOBOTO O0YUEHHSI, TEXHOJIOTHU TPYNIIOBOH
JTUCKYCCHH, HHTEPAKTHUBHbIE TEXHOJIOTHHU, TEXHOJIOTHS MPOOIEMHOr0 00Y4EHUs, TEXHOJIOT Hsl OpraHU3aluu
y4eOHO-HCCIIeI0BATENbCKON ISSITEIbHOCTH, TEXHOJIOTHS TPOEKTHOTO 00yYEHHsI, TEXHOJIOTHS Pa3BUTHUSI KDUTHUECKOTO MBIILICHHSI.

5.4. Texkymuii KOHTPO.1b, IPOMEKYTOYHBIH KOHTPOJIb H IPOME:KYTOYHASI ATTeCTALUS

BannpHO-peiiTuHroBast KapTa AUCHMILIMHBI 0opMIIeHa KaK MPUIOKEeHHE K paboueil mporpaMMe TUCIHUILUIAHBL.
®DOHJT OIIEHOUHBIX CPENICTB TSI IPOBEACHHUS IPOMEKYTOUHOM aTTeCTalluy 00yJaromUXCsl O TUCUUILIHHE 0QOPMIIEH OTASIBHBIM

JIOKYMEHTOM.
6. YHAEBHO-METOJMYECKOE U UTHO®POPMAIIMOHHOE OBECIIEYEHUE
6.1. PexoMeHayeMas JluTepaTypa
6.1.1. OcHoBHas1 TUTEpPaTypa
ABTOpBI, 3arnaBue, CChUIKA Ha JIEKTPOHHYIO OHOIHOTEYHYIO CUCTEMY WznarenscTBo, TOX
COCTAaBUTENH
JI1.1  |Kamyxckuit M.JI. |MapkeTuHr: y4eOHHK Ui BYy30B Mockga, bepiun: upexkt-Menna,
https://biblioclub.ru/index.php?page=book&id=473029 2017
JI1.2  [Kum C. A. MapKeTHHT : yueOHUK Mockga : Jlamkos u K°, 2021
https://biblioclub.ru/index.php?page=book&id=684212
JI1.3 [Hypamues C.V., MapkeTHHT: y4eOHHUK Mockga: Jlamxos u K°, 2018
Hypamuesa JI.C.  |https://biblioclub.ru/index.php?page=book&id=573174
6.1.2. JlonosHuTeIbHAS JIUTEPATYPa
ABTODHI, 3aryiaBue, CChUIKA Ha AJICKTPOHHYIO OHOIMOTEYHYIO CUCTEMY WznparensctBo, TOX
COCTaBUTEIIH
JI2.1 |YepuomsaroB A.M. [MapkeTuHr B oOpazoBaHuU: yueOHO-MeToAnYecKoe nocodue |(Mocksa, bepnun: Jupexr-Menua,
https://biblioclub.ru/index.php?page=book&id=482564 2018
JI2.2 [Moposos I0.B., |MapkeTusr B oTpacisax u cdepax aearenbHocTH | yueOHuk  |Mocksa: Jlamkos u K°, 2018
I'pummaa B.T. https://biblioclub.ru/index.php?page=book&id=495786
JI2.3  [Knumenko JI.B. MapketuHr B chepe ycuyr : yuedHoe mocodue Pocros-na-/lony, Taranpor: FOxHbIi
https://biblioclub.ru/index.php?page=book&id=577773 (henepanpublii yauBepcuret, 2019
JI2.4 |HaBeinenko E.A. |Mapketunr B nH(GOpMaIIMOHHOM 00IIecTBe: yueOHoe ocobue|Mocksa : KpeaTrBHas 3KOHOMHUKA,
https://biblioclub.ru/index.php?page=book&id=498917 2018
JI2.5 [ITankparoB ®@.I'., |OcCHOBBI peKJIaMbl : YUCOHUK Mockga: Jlamxos u K°, 2022
baxenos I0.K., https://biblioclub.ru/index.php?page=book&id=684499
Hlaxypun B.I'.
JI2.6 |demmora C.C., Brenenue B pexnamy u PR : yue6HOE mocobue Mockga: Uucturyt buzneca u
Marromkus B.C., |https://biblioclub.ru/index.php?page=book&id=572919 Juszaiina, 2019
O B.1O.

6.2 IlepeyeHb MPOrpaMMHOIo ofecredeHust

- Acrobat Reader DC

- Dr.Web Desktop Security Suite, Dr.Web Server Security Suite

- GIMP

- Microsoft Office 365 Pro Plus - subscription license (12 month) (ITaker nporpamm Word, Excel, Access, PowerPoint, Outlook,

OneNote, Publisher, Teams, OneDrive, Yammer, Stream, SharePoint Online).

- Microsoft Windows 10 Education

- XnView

- Apxusarop 7-Zip

6.3 Ilepeyenb HHGOPMALMOHHBIX CIPABOYHBIX CHCTEM, MPOdecCHOHAIBLHBIX 023 JaHHBIX

- OBC «YHuBepcurerckas OuOIMOTEKa OHIIAWHY

- bassl mannbIx Springer eBooks

- 1C:UTC

[TPOD BY3

- CIIC «I'’APAHT-AnanuTuK»

- CIIC «Koucynpsrant-Ilmtocy

7. MATEPHAJIBHO-TEXHUYECKOE OBECIIEYEHHUE JUCHUIIJIMHBI (MOAY JIS)

7.1

HaumeHoBaHue crieriuaibHOTO MOMEIIEHHS: TOMEIIEHHE Il CAMOCTOSITENbHON paboThl, UnTalbHbIH 3a1.
OcHarmienHocTh: [TK-41mT. ¢ BO3MOXKHOCTBIO MOIKITIOUEHHUS K ceTH «HTepHeT» 1 00ecriedeHneM JOCTyma B
3JIEKTPOHHYIO HH(pOopMannoHHO-00pazoBarenbHyto cpeny CI'CITY, IlucemenHsli cron-4 wT., [lapra-2 mr.

7.2

HanmeHoBaHKE CHIELHMATBHOTO MOMEIICHHS: YaeOHas ayAUTOPHS JUIsl IPOBEACHHS JICKIIHOHHBIX 3aHATHH, PAKTHYCCKHX
3aHATUH, TPYIIIOBBIX KOHCYJIbTAlN, HHIUBUAAYATIbHBIX KOHCYIBTALUMA, TEKYLIET0 KOHTPOJIS, MPOMEKYTOYHON
arrecranuu, YueOnas ayautopus. OcHaieHHOCTh: MenoBas gocka-1T., Kommiekr ydae6Hoi Mebenu, HOyTOyK,

IPOEKIHOHHOE 000pYyAOBaHNE (MYIbTUMEAUNHBINA IPOEKTOP U KPaH).
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8. METOAUYECKHE YKA3AHMUS 110 OCBOEHHIO JTUCIUIIJIMHBI (MO JISI)

Pabota HaJ TEOPETUIECKMM MAaTEPHAIIOM ITPOUCXOIHUT KPATKO, CXeMaTHIHO, [IOCJIEI0BATENBHO (PUKCHPOBATH OCHOBHBIE ITOJI0XKEHHS,
BBIBOZIBI, (POPMYJIUPOBKH, 000OIIEHH; TOMEUaTh Ba)XKHbIE MBICIIH, BBLACIATH KIIIOYEBBIE CIIOBA, TEPMHHBL [IpoBepka TEepMHHOB,
MOHATHIA C MOMOIIBIO SHIUKIIONEHA, CIOBapei, CIPABOYHHKOB C BBIMKMCBIBAHUEM TOJKOBaHWN B TeTpaib. O003HAYUTH BOMPOCHI,
TEPMHUHBI, MaTepHajl, KOTOPBIH BBI3BIBAET TPYAHOCTH, TIOMETUTH U IOMBITATHCS HAWTH OTBET B PEKOMEHyeMol nureparype. Eciu
CaMOCTOSITETIHEHO HE YAaeTcsl pa3o0parThCs B MaTepralie, Heo0XoIuMo chopMyIHpOBaTh BOIIPOC U 3aJ1aTh MPENOAaBaTeIo.
[IpopaboTka paboueil mporpaMmbl JWUCHMIUIMHBL, yAeNss oco00e BHUMaHME LEIsIM W 3a/1adyaM, CTPYKTYpe M COJIEPKAHHUIO
JUCHUIUIMHEL. KOHCIEKTHPOBaHWE HMCTOYHHUKOB, IOATOTOBKA OTBETOB K KOHTPOJBHBIM BOIPOCAM, NPOCMOTP PEKOMEHIYyEeMOH
JIUTEpaTypsl, pabora ¢ HHPOPMAITMOHHBIMU UCTOYHUKAMH B Pa3HBIX GopMaTax.

Taxoke B mporiecce N3y4eHHs TUCIUIIMHBI METOANYECKHE PEKOMEHIAIMH MOTYT OBITh M3/1aHbI OTJEIbHBIM JOKYMEHTOM.
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[Ipunoxxenune
bayutbHO-peHTHHIOBas KapTa AUCIUINTUHEI « OCHOBBI MapKETHHIa»
Kypc 2 Cemectp 4
Bun xoHTpOIS MuHHAMaNTBEHOE KOJIHYECTBO MaxkcumansHoe
OamoB KOJIYECTBO 0aJLIOB

HaumeHoBaHue pa3fena: «PEIHOK 1 ero HccJIeTOBAHAM»
TexyImui KOHTPOJIb 10 pa3zely: 10 26
1 AynutopHas pabota 5 10
2 CamocrosrenbHas paboTa  (cnenuanbHble 00s3aTeNbHbIE (HOPMBI) 5 10
3 CamocrostenpHas paboTa (crennaabHbie GOpMBI Ha BEIOOD) 0 6
KoHTpoJIbHOE MEPOTIPHUSATHE IO Pa3JIey 14 20
[TpoMeKyTOUYHBII KOHTPOJIb 24 46
HaumMeHoBaHme pa3ena: «Peaan3annst KOMIIEKCa MAPKeTHHIa»
Texynuii KOHTPOJIb IO pa3feny: 12 28
1 AynutopHas pabota 5 10
2 CamocrosrenbHas pabota (crienuaibHbie 00s3aTeNbHBIC POPMBI) 7 12
3 CamocrosrenpHast pabora (cnenyaisHble OpMBI Ha BEIOOD) 0 6
KOHTpoJIbHOE MEPOTIPHUSATHE IO Pa3Ieily 20 26
ITpoMe)XyTOUHBIN KOHTPOJIb 32 54
ITpomesxyTouHast aTTecTanus 56 100

HUroro: 56 100

Buap! koHTpOIIA

HepequL HJIN IPUMEPBI 33,[[8.HI/II71, KPUTEPUHN OLICHKH U KOJIMYECTBO OaoB

Temsl U1 U3y4deHus U oOpazoBaTesIbHbIC
PE3yNIBTATHL

Texkyuuii KOHTPOJIb N0 pa3ieny « PEIHOK U ero uccjieioBaHus»

1 | Aynuropnas pabota

BrinonHenue 3agaHuii Ha MPAaKTHYECKUX 3aHATUAX 110 AUCUUIUINHE (MAKCUMAIbHOE KOJIHYECTBO
6awios 10, MUHAMaBEHOE — 5).

IIpumeps! 3aganuii:

1. ChopmynupyiiTe OCHOBHBIE Ilen MapkeTuHra. OO0CHYHTE HACI0 KXKI0H U3 Ieell MapKeTHHTa.
Ha npumepe KOHKpETHBIX OpraHu3aluil NPOJAEMOHCTPUPYHTE peaau3aluil0 OCHOBHBIX Lelei
MapKeTHHra, YKa3bIBas CBSA3b KAXKIOH MEIH C OCOOCHHOCTSIMH TMOBEICHUS MOTpeOHTENeH.
OO0ocHyiiTe pe3yabTaTUBHOCTh PEAIM3alluH LIEIH MAPKETHHT .

2. OOwsicHHTE OCOOCHHOCTH MaKpoCpensl opraHm3anmu. HazoBuTe (akTOpPBI MakpoCpelsl,
KOTOpBIE HEOOXOMMO YUUTHIBATh IPOU3BOAMTENIO: CIOPTUBHBIX BEJIOCHIIEIOB; KOJUICKIIMOHHBIX
KYKOJI; Ha{yBHBIX JIOJIOK; XJ1€000ynouHbIX u3enuid. O60cHyHTEe BXXKHOCTh (PaKTOPOB MaKpOCPE/Ib
JUTSL K&XKJIOTO U3 TIEPEUNCIICHHBIX IPONU3BOUTENEH.

3. OObsicHHTE CYIIHOCTh HYXI W TOTpeOHOCTel mionmeil. OOocHyiTe NMOTPEOHOCTH JIIOIEH,
KOTOpPBIE MOTYT OBITh YIOBJIECTBOPEHBI CIEAYIOUIMMH HPOIYKTaMHU: TaJCTYK; IHETHIECKHUE
MIPOAYKTHI; TyXH; JOMAIIHUN aKBapUyM; IIOCELICHUE TeaTpa; TYPUCTCKOM yCIyTroi.

4. OObsicHUTEe Ha3HAYCHUE MAPKETUHIOBOM WH(OpMALMOHHOW cucTeMbl. [IpuBeauTe mpumep
KOHKPETHOH OpraHu3alliy, UCIOJIb3YIOUIEH B YIPaBICHUHM MapKEeTHHTOBYIO MH(OPMAIIMOHHYIO
cucremy. OG0OCHYHTE ee 11e1ec000pa3sHOCTh U Pe3yIbTaTHBHOCTD.

TeMsl 111 U3ydeHUs:

OO6mras XxapaKTepuCTHKA MapKETHHTA
MapkeTuHroBas cpeia OpraHu3aluu
IlokynaTenbckoe noBeaecHUE
CerMeHTHpOBaHHE PbIHKA

MapkeTnHroBast ”HGpOpMaIMOHHAs CHCTEMA
MapKeTHHIOBBIE UCCIIEJOBAHUS

O0pazoBaTenbHbIE PE3YIIBTATHI:

3HaeT: CyIHOCTh ¥ Ha3HAYEeHHEe MapKETHHT,;
0COOEHHOCTH MapKETHHIA YCIIYT; OCHOBHBIC
KOHLIETIIINY MAPKETHUHTa; JIOTHKY BbIICICHHS
GbyHKIMT MapKETHHIa; OCHOBHBIE
XapaKTepUCTHKH YCIyr; OOLIMH MOAXOJ K
ONpPECNCHNI0 KauecTBa yCIIYTH; OTarbl
MapKETUHIOBOI'O HMCCJICOOBAaHHWA, METOIbI
MapKETHHIOBBIX MCCIIEJOBAHMUI; crieuuKy

Crpannna 11 u3 17




Hamnpasnenue noaroroBku: 44.03.05 [enaroruueckoe oopasoBanue (¢ AByMs IPOQUIIMI IOJTOTOBKH)
Hanpagnernocts (npoduib): «xoHomuka» 1 «MHpopmMaTHKa»
Pabouyas nporpamMma JMCIUIIIMHBL «OCHOBBI MAPKETHHIA»

5. OObsacHHUTE 3Tanbl NPOBEJCHUS MAapKETHHIOBOTO HccienoBaHUs. Ha mpuMepe KOHKpETHOW
opranu3anuy cdepbl ycayr (KOHKPETHBIX OpraHu3anuii) chopMyaupyiTe peleHns Ha KaXIOM
JTane U3y4eHus MUKPOCPEIbl 1 MaKpOCPEIbl OpraHU3alHH.

2 | CamocrositenbHas pabota (00s3aTeNbHbIC
(hopmbl)

3anmanue: Pa3paboTaiiTe mporpaMMmy MapKETHHTOBOT'O HCCIICIOBaHUS Ha MpPUMEpPE KOHKPETHOM
opraiusaiyu cepsl yeayr (MakCHMaibHOe KOIHYecTBO OauioB 10, MuHuManbHOe — 5).

Kpurepun ouenku bamet

1) OnmcaHa KOHKpETHAs CHTyalus C yKa3aHHEM XapaKTePUCTUK OpPraHM3aliu M 1
BHEIIHEH CPeJIbl, OTpeAeTIsis:

- pa3Mep opraHu3aiuu, cQepy ee JesTeNbHOCTH;

- CTpaTernyecKye peIHOYHBIE LeNH OPTraHn3alny;

- CHUTYyalluu Ha phIHKE (0COOEHHOCTH PBIHKA, TEMITbl U3MEHEHHUS CUTYallUH, YPOBEHb
KOHKYPEHITNH);

2) Ob6ocHOBaHA HEOOXOAUMOCTh MPOBEACHUS MAapKETHHTOBOTO HMCCIICAOBAHUS IS 2
MPUHATHS PELICHUH 110 OTIpeIeNICHHIO:

- eI MapKeTHHTa;

- W/WJIK TIPOJIyKTa OpraHu3aluy (aCCOPTUMEHT, CBOWCTBA MPOAYKTA);
- W/WIIH TeTIeBOH TPYIITB TOTPEOHTENeH OJJHOTO U3 MIPOIYKTOB;

- W/WJIM TIO3UIIMH NPOYKTa (MIPOJIYKTOB) OPraHU3alliH Ha PHIHKE;

3) O6ocHOBaH(a), HCXO/S U3 CUTYAIlUH: 5
- mpo0OJieMa KCCIieIOBaHMUS;

- 3a/1a4a (3aa49) UCCIICIOBAHNUS;

- BEIOOP METO/IOB MCCIICIOBAHNS;

- IOPSI/IOK, PECYPChI M CPOKH POBEICHHS HCCIICAOBAHNUS,

4) JlaHa oueHka (IIPOTHO3) pe3yJIbTATUBHOCTH JEATEIBHOCTU IO pa3paboTke W 2
peast3ali IPOrpaMMbl MAPKETHHIOBOTO UCCIICIOBAHUS B IPHBEACHHON CHTYAIHH.
Hroro 6annos 10

3 | CamocrosrenbHas paboTa (Ha BEIOOD)

3aganus Ha BBIOOp (MaKCHMAaIbHOE KONMUYECTBO OaioB 6, MuHUManbHOE — 0):

1. IlpuBemute TpHMep OpraHM3AUH CQEphl YCIYT, HWITIOCTPUPYIOIINH ee MapKeTHHTOBYIO
JeatenbHOCTh.  Ompenenure NOTPeOHOCTH  KIMEHTa, KOTOpBIE —YIOBJIETBOPSET MPOLYKT
opranuzanuyd. O60CHy#Te LieJIb MApKETHHTa Ha IIPUMepe BHIOPAHHOM OpraHu3alyu.

Kpurepunu ouenku:

1) TlpuBeneH npuMep OpraHU3alUWM, WUTIOCTPHPYIOLIMII €€ MapKeTHHIOBYIO JESTelbHOCTb,
onpeJeeHb! OTPEOHOCTH KIUEHTOB, KOTOPBIE YOBIETBOPSCT NPOAYKT OpraHu3anuy — 1 6amr;
2) O6ocHOBaHa [IeJh MAPKETUHTA OpraHu3anuy — 1 Oas.

2. Ocy1ecTBUTE CErMEHTHPOBAHUS PhIHKA HA IPUMEPE KOHKPETHON OpraHU3aluy.

Kpurepuu oneHku:

1) IlpuBemeH mnpuMep OpraHU3aLUM, WUIIOCTPUPYIOLIMH €€ MapKEeTHHTOBYIO AEATEIbHOCTD,
000CHOBaHA HEOOXOAUMOCTb CETMEHTUPOBAaHU PhIHKA (yKa3aHa LieJIb MApKETUHIa OpraHKU3allly,
IIPOJYKTHI OpraHu3anun) — 1 6amr;

2) O0ocHOBaHa, UCXOJS U3 CUTYallUU: 33Ja4a CErMEHTHUPOBAHUS PhIHKA, OTOOP MEPEMEHHBIX JULL
BBIIEJICHUS CETMEHTOB, BEIOOP METOJ1a CETMEHTHPOBAHUS PhIHKA — 2 Oayuia

3) HaHa OUEHKa pe3ylbTaTUBHOCTH CEIMEHTHUPOBAHUS pPbIHKa B HPUBEIECHHOH cuUTyaluu,
omnpeJeseHa 1eneBas rpynna (Lenesble rpynnsl) norpedutenei — 1 6au.

KoHTposbHOE MEPONPUATHE 10 pa3leny

KonTponbHoe MeponpusiTue 1o paszaeny | TMCUMIUIMHBI BKIIOYAET:

OCHUMAPKHMHTa; JJIEMEHTHl MapKeTHHTOBON
HHGOPMAIMOHHON CHCTEMBI; pPa3iuuus B
HY)XJaX ¥ OTPEOHOCTSIX JIFOJISH; pa3innuyus B
3ampoce, COpoce M 3aKa3e Ha MPOAYKT
OpraHU3allNy; mpotiece MPUHSTHS
MOTPEOUTENBECKOTO PELICHUS;

YMeeT: aHaNM3UpOBaTh OCHOBHBIC IICJH
MapKeTHHIa ISl CePBHCHBIX OpPraHM3allii;
OTIPE/ICIIATD MO3UIHU CYyOBEKTOB
MHKPOCPE/Bl  CEpPBHUCHOI  OpraHM3alliy;
aHAM3UPOBATh BHEIIHIOK CPEy CePBUCHOM
OpraHM3allii; aHAJIU3UPOBATH DA3HIHBIC

HOAXOMBI K MapKeTUHTY YCIIyT;
(opMyITHPOBATH 3a1a4u peanuzanuu
GyHKIMH ~ MapKeTUHIa;  aHaAJIM3UPOBaTh
pe3ylbTaThl peaaM3aldu  OpraHu3alusIMU
GbyHKIMT MapKeTUHTIa; oIpeeNiTh
HE0OXOINMOCTb IIPOBEICHUS
MapKEeTUHIOBOTO HCCIIeJOBaHUS JULS

CEpPBUCHOIl OpraHU3alM{; AaHAIM3UPOBAThH
(dopMupoBaHHE 3ampoca W CHpoca Ha
TPOIYKT CEePBHUCHOM OpTaHU3alny;
OLICHMBATh POJIH JIIO/ICH B Iporiecce 0OMeHa;
pa3nuyaTth CErMEHThl DPBIHKA U IICJICBBIC

TPYIIIBL; CErMEHTUPOBATh PBIHOK
TIPEIPUATHS CEpPBHUCA,;
Bnapeer: TEXHOJIOTHEN pa3paboTKH

IporpaMMbl MapKETUHTOBOI'O MUCCIICAOBAHUA
CepBPICHOfI OpraHusanuu.
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1. Tect ¢ 3aKPBITHIMU BOIPOCAMH 110 TEOPUH pa3jena | AUCIUIUIHHBI (MaKCHMAIbHOE KOJIMYECTBO
6aIoB — 5, MUHHMATBHOE — 3);

2. IpakTHyeckoe 3aJaHue 10 pas3aeny | JTUCIMINIMHGI (MAKCHMaJIBHOE KOJIMYECTBO OamwioB — 15,
MHUHHAMaJbHOE — 11).

Htoro MakcHMaJbHOC KOJNMYECTBO OAJUIOB 3a KOHTPOJIBHOE MEPONPHATHE IO pasfery |1
IUACIUATIIUHEL — 20, MUHAMaIsHOE — 14,

ITprMep TecTOBOTO 3aJaHHUs:

1) MapKeTHHT HAaYHHAETCS C:

a) BBUSICHEHUsI TIOTPEOHOCTEH JTI0IeH;

0) omnpezneneHus 00bEMOB POHU3BOICTBA;

B) INIAHUPOBAHMS CTPATETHHU COBITa TOBAPOB.

2) CermeHTanusi B MApKETHHTIE - 9TO

a) pa3OMBKa NOKyIaTeseil Ha TPYIIIEI 10 ONPE/IeTICHHOMY NTPU3HAKY;

0) HanboIee paloHaIbHAS CXeMa pean3alii TOBapa,

B) OIpe/IeIeHNe TeorpadMIecKy BEIFOAHOTO MECTa IS Peau3aliy ToBapa.

3) PBIHOK, COOTBETCTBYIONIHIA ITOIOKEHHIO, KOT/IA CIIPOC MPEBHINIACT MPEATOKEHHE — 3TO:

a) PHIHOK TIPOHM3BOIUTEIS;

0) PBIHOK MOCPETHHUKA,

B) PHIHOK IIPOJIaBIIa;

T') PBIHOK TIOCTABIIIHNKA;

) pBIHOK TIOKYIIaTelsl.

IprMep mpaKTHYECKOTO 3aJaHUS:

IIpuBemuTe NpUMEp OpPraHM3alMM, KOTOPOH HEOOXOMMMO CErMEHTHUPOBATh PBIHOK IS
IPEUIOKEHNS] HOBOTO TIPOXYKTa (TOBapa/yCIyrW) M MPOBECTH MAPKETHHIOBOE HCCIIEIOBaHUE.
OOocHyiliTe KOHKpETHbIE ICHCTBHS IO INPOBEJICHUIO CETMEHTUPOBAHUS M MapKETHHIOBOTO
HCCIIeIOBAHUS, OLICHUTE UX PE3yIbTaTUBHOCTb.

Kpurepuu ouenku:

1. B npuBenéHHOH CHTyalluM YKa3aHbI HEOOXOAWMBIC IUIsI OOOCHOBAHHS HCIIOIB30BAHHS
TEXHOJIOTHH OOIIHe XapaKTepUCTHKN OpTaHU3aIiN (Ha3BaHHUE, pa3Mep, cdepa JeaTeNbHOCTH, B
JeSITEeIbHOCTH, Treorpaduieckoe MojioKeHrne, CpoK padoThl Ha PhIHKE, eian) — 1 Gas.

2. B mnpuBenéHHOH CHTyallM YKa3aHbI HEOOXOAWMBIC [T OOOCHOBAHHS HCIIOIB30BAHHS
TEXHOJIOTMH O0LIMe XapaKTepUCTHUKH pBIHKA (THI PBIHKA, KOHKYPEHTBHI, MapTHEpHI); 0OIIHe
XapaKTepUCTHKH MPOAYKTa (CBOHCTBA MPOAYKTA, ACCOPTUMEHT) — 1 Gam.

3. B rmpuBenéHHOW cuUTyanuu ykazaHbl HEOOXOJUMBIE JUIs OOOCHOBAaHHUS WCIOJIB30BAHUS
TEXHOJIOTHH OOINMe XapaKTePUCTUKH NOTpeOuTeNed (CerMeHT W/WM IelieBas TIpyIma,
MOTPEOHOCTH, CIIPOC, 0COOEHHOCTHU NMOBeAeHH) — 1 Gam.

4. OGocHOBaHa HEOOXOJUMOCTh CETMEHTHPOBAHHUS PHIHKA C OOBSCHEHHEM €ro Ha3HAuYeHHS B
JAHHOMW cuTyauuu — 1 6as.

5. IpuBeeHo 000OCHOBAaHKE B TIPHUBEJCHHON CHTYallnH 3aJad CETMEHTHPOBAHMS PHIHKA, 0TOOpa
XapaKTePUCTHK CETMEHTUPOBAHUS PHIHKA, BEIOOPAa METOIOB CETMEHTUPOBAHUS PhIHKA — 4 Oaia.
6. JlaHa omeHKa pPe3yNbTaTHBHOCTH ICHCTBHH IO CETMEHTHPOBAHWIO PHIHKA B INPUBEICHHOM
curyauuu — 1 6a.

7. OOocHOBaHa HEOOXOJUMOCTh OCYIIECTBICHHS B JaHHOH CHTyallMH MapKEeTHHTOBOTO
HCCIIE0BaHUs, JaHbl XapaKTEPUCTUKH ero ocoOeHHoCcTeH — 1 Gam.
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8. [IlpuBeneHo o00OCHOBaHHE B TPHUBEJACHHOW CHUTyallMH MpOOJIEeMbl MapKETHHIOBOTO
HCCIeOBaHuUs; 3alad MapKETUHIOBOTO HCCIIEAOBAHUS, CBS3aHHBIX C HPOOJIEMOW; METOMOB
MapKETHHIOBOTO HUCCIIEI0OBAHUS C YUETOM 3a/1a4 — 4 Oania.

9. llaHa olLieHKa pPe3yJbTATUBHOCTH JICHCTBUI 10 OCYIICCTBICHUIO B MPUBEACHHOW CHUTYAIHH
MapKETHHIOBOTO HcclieioBaHus — 1 GaJu.

[TpoMeKyTOYHBII KOHTPOJIb (KOJHYECTBO OAJIIOB)

oT 24 1o 46 6amios

Texyumii KOHTPOJIBb MO pa3aeiy «Peaju3anus KOMILUIEKCa MAPKETHHIA»

1

AynutopHas pabora

BrimonHenne 3agaHuil Ha MPAaKTHYECKUX 3aHATUAX 110 AUCHUIUIMHE (MaKCHMAalIbHOE KOJIMYECTBO
6ayutoB 10, MuHMMaBHOE — 5).

[Ipumepsr 3amanmii:

1. OOBsICHUTE CYIIHOCTh >XH3HEHHOTO IHKIA MPOAYKTa. [IpHBeAUTE MpUMEp ACATEIbHOCTH
KOHKPETHOM oOpraHu3anuy (ONMCAaHWe OpraHW3allMd, pbIHKA, IPOXYKTa, MOTpeOHTeNs) u
00ocHyiiTe peanuzanuio 4-X MPOIYKTOB, HAXOAANIMXCS HA pa3HbIX dTanax >KU3HEHHOTO IIMKJIA.
JlokakuTe pe3ybTaTHBHOCTD ACHCTBUI MO peaan3aliii dTHX MPOIYKTOB.

2. OObscHUTE Ha3HAUYCHHE KOMIUIEKCA MAapKETHHTOBBIX KOMMYyHHUKaiwid. Ha mpumepe
opraHuzanuu cdepsl ycuyr (OnMcaHHE OpraHW3allid, pBIHKA, MPOAYKTa, MOTPeOUTEIs)
MIPOJIEMOHCTPUPYHTE peaNn3alnio: peKiIaMbl, IPSIMBIX MPOJaX, CTUMYIHPOBaHUS mponax, PR,
Openunra. OOOCHYHTE pe3yIbTaTUBHOCTD UX PeallU3aluH.

3. O0BsAcHHUTE OCOOCHHOCTH YCTAHOBJICHHS ONTUMAILHON IIEHBI Ha MPOAYKT. [IpuBeauTe npumep
opraHu3anuy (ONMcaHHE OpraHW3alMM, PhIHKA, NMPOAYKTa, rmorpeburens). B coorBercTBUE C
CHUTYyaIlHeil: onpenenuTe u 000CHYHTe 3a/1auy [eHO00pa30BaHUs; OOBSICHUTE XapakTepa CIipoca;
MIPEJCTaBbTEe PACUET M3JIEPHKEK; NPEICTABbTE PE3yJIbTAThl aHAIN3A 1IEH U TOBAPOB KOHKYPEHTOB;
00ocHyliTe BBIOOp MeTo/1a (METOIOB) IEHOOOPa30BaHMS; TPOU3BEANTE pacueT HeHbl. O00CHYIHTEe
YCTAQHOBJICHHYIO [IEHY Ha IPOJYKT KaK ONTUMAJIbHYIO.

4. O0BsiCHUTE HAa3HAYCHUE MapPKETHHTOBO# (TIPOIyKTOBOI) MOJUTHKH OpraHU3aluH chephl yCIyT.
IMpuBenure mpuMep KOHKPETHOM OpraHW3aIuy, ONMHMUIUTE MPOXYKT (MPOAYKTHI) OpraHU3aLluH,
LeNeByl0 Tpymiy (LeneBble TPYMIbl) MOTpeOHTeNeldl W KOHKYpeHTHyIo cpeny. OOBscHUTE
MapKETUHIOBYIO CTPATETHIO OpraHU3aIY U 000CHYHTE peaau3yeMyto MapKETHHTOBYIO IOJIUTHKY
(MpOAyKTOBYIO ~ TONHUTHKY (TpeOOBaHMS K  acCOPTUMEHTY mpoayktoB)). OO6ocHyiTe
Pe3yIbTaTUBHOCTH Pa3pabOTKH MapKETHHIOBOM MOJIUTUKU OpraHU3alliuy.

5. TlpoaHanu3upyiTe OpTaHMW3AIMOHHYIO CTYKTYpY MAapKEeTHHIOBOH CIYXObI Ha TNpHMepe
KOHKpeTHOH  opraHuzanuu  chepbl  ycuyr. [Ipemioxkure  pekoMeHAaMu 1O €e
COBEPIICHCTBOBAHUIO.

CamocrosrenbHast pabora (00s3aTeNbHbIE
¢dhopmer)

3ananue: Pa3paboTaiiTe KOMIUIEKC MapKeTHHIa Ha NpuUMepe KOHKPETHOH OopraHu3anuu cgepsl
YCIIYT — PacKpoiTe B3aMMOCBS3b H3MEHEHHUH JIEMEHTOB KOMILIEKCa MAapKETHHTa: IPOAYKT, IIeHa,
pasMelieHue, NpojABHXKEeHHe, nepcoHal. OOoCHYHTe  pe3ylbTaTMBHOCTh  pealIM3aliu
opraHu3alyel KOMIUIeKca MapKeTHHra (MaKCHUMaJIbHOE KOJIMYECTBO 0auioB 12, MUHUMAIIbHOE —
7).

Kpurepuu onenku basl

1) VkaszaHbl XapakTEpUCTHKH OpTraHU3alMM, HEOOXOAMMBIC ISl JAajbHEHIEro 1
000CHOBaHUsI NPOEKTa KOMILIEKCa MAPKETHHTa

2) VYkazaHbl XapaKTePUCTHKU MPOAYKTAa OpPraHU3alMM, HEOOXOAUMBbIE I 1

HaﬂbHeﬁIHeFO 000CHOBaHHUS IIPOCKTAa KOMIIJICKCA MapKECTUHI'a

Tembl Ast u3ydeHus:
Paspabotka u pacnpeneneHue npoyKkra

IIponswkenne W MO3HUIHOHUPOBAHHE
pPOJYKTa
IlenooOpa3oBanne W  TNPOTHO3HUPOBAHHE
IpoJax

MapkeTHHroBasi IOJIMTHKA W IPOrPaMMBI
MapKeTHHra

O0pazoBaTenbHBIE PE3YIIBTATHI:

3Haer: 0COOEHHOCTH KOMILJICKCHBIX
(GYHKIMH MapKeTHHTa: HCCIIeI0BaTeIbCKOM,
MIPOU3BOCTBEHHOM, COBITOBOIA,
KOMMYHUKAalMOHHOM,  OpraHU3alHOHHON,
OCHOBHBIC MOJIETI M COCTaB 3JEMEHTOB
KOMILIEKCa MapKeTHHTa; OCHOBHEBIE
XapaKTEePUCTHKH ITATMOB )KU3HEHHOTO IIHKJIA
MPONYKTa; CYHNIHOCTh  TOBApPOJBIKCHUS,
1IeH000pa30BaHuU, IIPOJIBIDKECHUS;
cieuuky WHTEPHET-TIPOIBIKEHUS
TOBapOB u YCIIyT; 0coOeHHOCTH
B3aUMOJICHCTBHSA TIPOM3BOTUTEIIS c
norpedureneM; CyIHOCTh OOMeHa H
YCIIOBHUS ero 3(HEeKTHBHOTO
OCYILECTBJICHUS; OCHOBHOE  Ha3HaueHHE
MapKETHHTOBOW  CIY)XOBl ~ OpraHH3aLliH;
OCHOBHBIC THIIBI OpraHMSaHHOHHOP’I
CTPYKTYPBI CITY)KObI MApKETHHTA.

Ymeer: MO3ULIMOHUPOBATH TIPOJTYKT
MIPEATIPUSITUSL CePBHUCA; OLICHUBATH MO3HIHU
IIPOJYKTOB NPEANPUATHS cepBuca;
pa3pabaTeiBaTh KOMIUIEKC MapKEeTHUHTa JUIS
opranuzauuii cepbl yciuyr; OICHUBATh
LeNeco00pasHOCTh MCHONB30BaHHS Pa3HBIX
Mozenedl  KOMIUIGKCa  MapKeTHHTa B
CEPBHCHOI OpraHu3allvy; OLICHUBATh
LeNeco00pa3sHOCTh  M3MEHEHHs  KaHalloB
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3) Yka3aHbl XapaKTepUCTUKH NOTpeduTeNnel NpoyKTa OpraHu3aliy, HeoOX0AUMbIe 1
JUISL JasibHeHIIero 000CHOBaHHS MPOEKTa KOMILIEKCAa MapKEeTHHTa

4) YxazaHbl XapaKTEpUCTUKU PhIHKA OpraHU3alU, HEOOXOAUMBIE IS JalbHeHIero 1
000CHOBaHN NIPOEKTa KOMIIIIEKCa MapKETHHTA

5) OOocHOBaHa HEOOXOAUMOCTh DPa3pabOTKH B [AHHOM CHUTyallud KOMILIEKca 2
MapKeTHHTa

6) CraenaH NpOrHO3 MOCNEACTBUN AN OpraHU3alUU Pa3pabOTKU KOMILIEKCA 1
MapKeTHHTa

7) TlponeMoHCTpHpPOBaHA TEXHOJIOTHS pa3paOOTKH KOMILIEKCA MAapKETHHTa B 4
OpraHu3aluu

8) [aHa oleHKa pe3yJIbTaTHBHOCTH pa3pal0OTKH KOMIUIEKCA MapKeTHHTa B 1
OpraHu3alMu

Hroro 6anios 12

3 | CamocrosTenbHas padoTa (Ha BBIOOD)

3amganus Ha BEIOOp (MaKCHMAaIbHOE KOJIHYECTBO OaIoB 6, MUHHMabHOE — 0):

1. IlpuBemute mpuMep OpraHu3alud CQepbl YCIyr, HWUIIOCTPUPYIOLIMH €€ MapKeTUHIOBYIO
nesTensHocTh. OOOCHYHTE HEOOXOANMOCTh ONTHMH3AIUHM AacCCOPTHMEHTa ee IPOIYKTOB.
OOocHyiiTe TpeboBaHUS K pealu3yeMbIM MPOJYKTaM, TpPeOOBaHUS K HOBBIM IIPOAYKTaM,
TpeOOBaHNA K ONTHMH3AINH ACCOPTHIMEHTA C YIETOM KHU3HEHHOTO I[UKIIA IPOTYKTOB.

Kpurepuu onenku:

1) IlpuBeneH mnpuMep OpraHU3alMK, WUTIOCTPUPYIOIIUN €€ MapKETHHTOBYIO JAESTEbHOCTH,
000CHOBaHa HEOOXOAMMOCTb ONTHMH3ALMM acCOPTUMEHTa (yKa3aHa LieJib MapKeTHHIa
OTpaHM3allMH, YPOBEHb CIPOCA, IIEHBl M HMPOAYKTHl KOHKYPEHTOB, MO3UINH KOHKYPHUPYFOIINX
HNpOayKTOB) — 1 Gamm;

2) OGocHOBaHBI TPeOOBaHHsS K peaM3yeMbIM HPOIYKTaM, TPeOOBAaHMS K HOBBIM MPOAYKTaM,
TpeOoBaHMs K ONTUMHU3AIMU ACCOPTUMEHTA € YI€TOM )KU3HEHHOTO LIUKJIA IPOIYKTOB — 2 Oania.
2. IlpuBeanTe TpHMep OPTaHU3AINM, WILTIOCTPUPYIONHMII € MApKeTHHTOBYIO AESATENBHOCTS.
PazpabortaiiTe miaH npoBeaeHNs PEKIAMHON KaMIIaHUHU Ha PUMepEe BHIOPAHHOM OpraHu3anuy.
Kputepun oreHku:

1) IlpuBeneH mnpuMep OpraHu3alluM, WUIIOCTPUPYIOLIMN €€ MapKeTHHTOBYIO AEATEIbHOCTD,
000CcHOBaHa HEOOXOINMOCTH ITPOBEACHIUS PEKIIAMHOM KaMIIaHHUH (yKa3aH IPOIYKT OpTaHH3aIliH,
LieNIeBas rpymmna noTpeduTeseii, esib MapKeTHHra OpraHu3anum) — 1 6amr;

2) O6ocHOBaHa, NUCXOM U3 CHTYalllH: 339l PEKIAMHON KaMIaHUHU, KPUTEPHUH 3P PEeKTUBHOCTH
pPEKJIaMHOM KaMIIaHUH, OTOOp 3JIEMEHThl MAapKETHHIOBBIX KOMMYHUKAalUil M CpeIcTBa HX
pea3alyy, MOPSI0K U CPOKH pean3aliii peKIaMHOH KaMITaHu! — 2 6aia.

KonTponbpHOE MeponpusiTHE 10 pa3ieny

KoHTpoIbHOE MEPOTIPHUATHE 10 PA3AeTy 2 JUCIUIUIHHBI BKIIOYAET:

1. Tect ¢ 3aKpBITBIMHU BOTIPOCAMH 10 TEOPUH pa3ieiia 2 TUCIUIUINHBI (MAaKCUMATIbHOE KOJUYECTBO
6aIoB — 5, MUHHMABHOE — 3);

2. TIpakTrueckoe 3aJaHue 1Mo pas3aeny 2 TUCHUILUTHHBI (MaKCHUMAJIbHOE KOJIMYECTBO GayuioB — 21,
MHHHMaJbHOE — 17).

HTOro MakcMMaibHOE KOJMYECTBO Oa/ioB 3a KOHTPOJBHOE MEPONpHATHE MO pasmeny |
JIACIATIINHEL — 26, MuHAMansHoe — 20.

[Ipumep TecToBOro 3a1aHus:

1. )Ku3HEHHBIH UK MPOIYKTA — ITO:

pacnpeieieHusl  IPOAYKTa;  ONPEHEIATh
MIOJIOKEHHE MIPOAYKTa Ha JTanax
JKU3HEHHOTO LIAKJIa MIPOJYKTa;
OCYILECTBIIATh NIPOrHO3UPOBAHUE CIpOCca Ha
MPOJYKT MpeaNpUITHHA CEepBHCA;
yCTaHaBIJIUBaTh LICHY Ha MIPOAYKT
MPENIPUATUN CEpBHCA; OLICHUBATh BIUSHUE
pa3nuUHBIX ~ (AKTOPOB Ha  IOBEACHHE
norpeduTeneil ToBapoB U YCIYT; BBLACIATH
OCHOBHbIE KOMIIOHEHTHI YCIYTH; ONPEIEIATh
LEHHOCTh YCJIYTH; aHaJIU3UPOBaTh MPOIYKT
OpraHu3allMd KaK KOMIUIEKC BBITOJ JUIA
HnoTpeduTes; aHaIU3UPOBATh
MapKEeTUHIOBYIO TMOJHMTHUKY OpraHU3aluy,
aHaJIM3UpPOBATh OpraHu3alMOHHYIO0
CTPYKTYPY MapKETHHIOBOH CITY>KOBI.
Bnapeer: TEXHOJIOTHEN pa3paboTKH
MapKeTUHIOBOHl  IMOJMTUKA  CEPBHCHOU
opranuzanud  (IPOOYKTOBOH, COBITOBOIA,
LICHOBOM, KOMMYHHKAIIHOHHOM);
TexXHoJIorueil pa3paboTKH HOBOIO MPOAYKTa
U1l CEPBUCHBIX OpPTraHU3aLUil.
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a) MHTEpBall BPEMEHHU, B KOTOPOM CIIPOC Ha IPOAYKT IPOXOMUT BCE BO3MOXKHBIE (hasbl U
BO3BpaIaeTcs K HCXOIHOM TOUKe;

0) uHTepBal BPEMEHM OT MOMEHTa IPUOOPETEHUs 0 MOMEHTa YTHIIU3AaLUM, NPEKpalleHus
CYILIECTBOBAHHMS IPOAYKTA,

B) MpOLIECC PA3BUTHUS NMPOJAXK MPOIYKTA U NOJTy4EeHUE IPUOBLIN;

T') COBOKYITHOCTH (ha3 BHEAPEHHUS MIPOIYKTa Ha PHIHOK, POCTa MPOIAXK, 3pEIOCTH IPOAYKTA U CIaja
MIPOaX;

1) UHTEpBaJl BpeMEHH, KOTOPBI HAauYMHACTCS C Pa3pabOTKH HOBOTO NPOAYKTA M 3aKaHUIMBACTCS
IIPEKpaIeHUeM €0 IPOU3BOICTBA.

2. Ha xoro He MOTyT OBITh HalpaBJICHBI MEPOIIPUSATHS IO CTUMYJIHPOBAHUIO COBITA?

a) Ha IIOCPEJHUKOB;

0) Ha IOCTABIIUKOB;

B) Ha IoTpebureneii;

T') Ha OOIIECTBEHHOCTE;

J) Ha MPOJABILIOB.

3.KoHeuHOIi 1e/1bI0 MAPKETUHIA SBJISIeTCS:

a) COBIT IPOYKIMHU 110 HauboJiee BBIFOJAHBIM LICHAM;

0) MoJIHOE YJOBJIETBOPEHHE OTPEOHOCTEH JTto/IeH;

B) o0ecrieueHre NpUObUIH MIPEANPHUATHIO ITPU HanOoJIee MOJHOM YOBIETBOPEHHH ITOTPEOHOCTEH
JIIOZCH.

ITpumep NpakTUYECKOTO 3aaHUsL:

IIpuBeauTe mpuMep opraHu3aiuu cepbl YCIyr, KOTOPOH HEOOXOAMMO pa3paboTaTh HOBBIM
IIPOJYKT, U3MEHUTh IPOIYKTOBYIO U IIEHOBYIO NOMUTUKU. OOGOCHYHTE KOHKpETHbIE AEHCTBUS 110
pa3paboTke HOBOTO MPOAYKTa W HM3MEHEHHIO NPOAYKTOBOH M LEHOBOH moiuThku. OueHuTe
Pe3yNbTaTUBHOCTD JEHCTBUM.

Kpurepun oneHku:

1. B mnpuBenéHHON cHUTyalMu YyKa3aHbl HEOOXOIUMbIE AT OOOCHOBAHUS HCIIOJIb30BAHUS
TEXHOJIOTHU OOLIVE XapaKTePUCTUKH OpTaHu3alny (Ha3BaHUe, pa3mep, chepa AesTeNbHOCTH, BUJT
NeATeNbHOCTH, Teorpaduueckoe MONI0KeHNEe, CPOK pabOTHI Ha PhIHKE, IeIn) — 1 Gasu.

2. B mnpuBenéHHON cHUTyalMu YyKa3aHbl HEOOXOIUMbIE AT OOOCHOBAHUS HCIOJIb30BAHMS
TEXHOJIOTHH O0LIMEe XapaKTepPUCTHUKHA DPhIHKA (THI PBHIHKA, KOHKYPEHTBI, MAapTHEPHI); 0OIIne
XapaKTePUCTUKU NPOAYKTa (CBOMHCTBA MPOIYKTa, aCCOPTUMEHT) — 2 Oaina.

3. B mpuBenéHHOW CHTyalud YyKa3aHbl HEOOXOIOMMBIE JUII OOOCHOBAaHHS HCIIOJIb30BAHUS
TEXHOJIOTMH OOILMe XapaKTepUCTUKU MHoTpebuTenei (CerMeHT W/WiM LeneBas TIpyIIa,
MOTPEOHOCTH, CIPOC, 0COOSHHOCTH MOBEACHNs) — 2 Oasua.

4. O6ocHOBaHa HEOOXOAMMOCTD B JIAHHOW CUTYaIlMU pa3pabOTKU HOBOTO MPOyKTa — 2 Gasuia.

5. IlpuBeneHo 000CHOBaHME B IIPUBENICHHOM CUTYallMK 0TOOpa HJIeH HOBOTO MpoayKTa — 1 Oam.
6. [IpuBeneHo 060cHOBaHKE B IPUBEACHHOM CUTYallul XapaKTePUCTHK HOBOTO MPOIYKTa — 1 Ga.
7. Jlana oreHKa pe3yJabTaTHBHOCTH ACHCTBUI MO pa3paboTKe HOBOTO MPOAYKTa B MPUBEICHHON
curyauuu — 1 6a.

9. ObocHOBaHa HEOOXOIUMOCTh U3MEHEHUsI (Pa3padOTKH) POIYKTOBOM TOJMTHKA OpPTraHU3aluu
— 2 Gamna.

10. IIpuBeneHo 0O0OCHOBaHWE B MPUBEICHHON CUTYyallMy peau3alii TPeOOBAaHUI K MPOIYKTaM
OpraHM3aliy, BKIIOYas HOBbIE (pa3padaTbiBaeMble) MPOLYKTHL — | Gam.
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Pabouyas nporpamMma JMCIUIIIMHBL «OCHOBBI MAPKETHHIA»

11. TIlpuBeneHo O0OOCHOBaHHME B IPUBEACHHON CHUTyallMd peanu3aluu TpeOoBaHMI K
(hOpMHUPOBAaHHIO ACCOPTUMEHTA MPOYKTOB MO TpymaM — 1 Oa.

12. IlpuBeieHO 0OOCHOBAHKE B IIPUBEACHHOI CHTYAIIMN PeaTH3aliy TPEOOBAHUH K ONITHMU3AIIHI
ACCOPTHMEHTA C y4eTOM KH3HEHHOT'O LIUKJIA POAYKTOB — 1 Gau.

13. Jlana oreHKa pe3yJbTaTHBHOCTH JEHCTBHH MO H3MCHEHHIO (pa3pabOoTKH) IIPOIYKTOBOI
HOJIMTHKH OPraHU3alli1 B IIPUBEACHHON cUTyalnu — 1 Gau.

14. O6ocHOBaHa HEOOXOAUMOCTD N3MEHEHHMS (Pa3pabOTKH) IIEHOBOH MOJIMTHKN OPraHU3aluH — 2
Gana.

15. ITpuBeieHO 0OOCHOBAHHUE B IIPHBEICHHON CUTYAlNH PeaNn3aniy TpeOOBaHIH K OIIPENCIICHUIO
JMarna3oHa LeH Ha MPOJyKThI — 1 Gam.

16. IlpuBeneHo O0OOCHOBaHHME B IPUBEACHHON CHUTyallMd peanu3auu TpeOoBaHMI K
CHIDKEHHIO/TIOBBIIICHHIO LIEHBI C YYETOM 9Talla )KU3HEHHOTo [IMKIIa TpoaykTa — 1 Gam.

17. JlanHa omeHKa pe3yJIbTaTUBHOCTH ACHCTBHIT 10 N3MEHEHHMIO (Pa3pabOTKH) IICHOBOW MOJIUTHKH
OpraHu3alliy B IPUBEJICHHON CUTyalnuu — 1 Oa.

ITpoMe)xyTOUHBIN KOHTPOJIb (KOJIMYECTBO OaJLIOB)

oT 32 1o 54 GannoB

[IpomerxyTouHas aTTecTarwst

IpexncTaBieHs! B (OH/IE OIIEHOYHBIX CPENICTB ISl HPOMEKYTOYHON aTTECTAINH 110 JUCIHILITHE
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