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DoHA OLIEHOYHBIX CPEACTB U IPOBEACHUS IPOMEKYTOYHOI aTTeCTalUuH

INosicHuTenbHad 3amucka

®onp oneHoyHslx cpencts (nanee — @OC) g NPOMEXYTOYHOH aTTeCTallMy MO AuCUUIUIMHE «/HOCTpaHHBIN S3BIK
Uil Ipo()ecCHOHAIBHBIX IieJiell» pa3padoTaH B COOTBETCTBHU C (peaepalbHbIM TOCYIapCTBEHHBIM 00pa30BaTEbHBIM
CTaH/JapTOM BBICIIEr0 00pa30BaHMUs — MarkucTparypa 1o HanpaBJIeHHIO NOAroToBKU 45.04.02 JIMHrBUCTHKA, YTBEPKICHHBIN
npuKa3zoM MuHHCTEpCTBa HayKH M BhIciiero oopasosanust PO ot 12 asrycra 2020 r. Ne992, ocHOBHOI1 npodeccroHanbHON
oOpazoBarenbHOM nporpaMmoii «Teopust U MpakTHKa MepeBoia B MEXKYJIbTYPHOH KOMMYHHUKALIUM» C YYETOM TpeOOBaHHUN
npodeccronanpHOro crannapra «CrenuanucT B 00JacTH MepeBoia», YTBEPKACHHOTO NMPHKa3oM MUHHCTEpCTBAa TpyAa U
conuanpHOM 3ammuTh Poccuiickoit @eneparym ot 18.03.2021 Ne 134s.

Hens @OC mist mpoMexyTOUHON aTTECTANNH — YCTAHOBICHNE YPOBHS C(hOPMUPOBAHHOCTH KOMIIECTEHIINU

3amaun @OC mIg MPOMEKyTOUYHON aTTECTANU - KOHTPOJIh KaueCTBa W YPOBHS JOCTIKCHHUS PE3YNIbTAaTOB OOyUCHHS
110 JOPMUPYEMBIM B COOTBETCTBHH C y4EOHBIM IUIAHOM KOMIICTECHIIHSAM:

VK-4.2. YMeeT NpuUMEHSATh COBPEMEHHbIE KOMMYHUKATHBHBIE TEXHOJOIMM, B TOM YHCIIE HAa HMHOCTPAHHOM(BIX)
s13bIKe(ax), AJIsI aKaJIEMHYECKOTO U ITPO(ECCHOHANBEHOTO B3aUMOICHCTBUS

VYMeer oTOMpaTh M TNPUMEHATH S3BIKOBBIE M pEYEBBIC CPEACTBA HAa WHOCTPAHHOM SI3IKE B COOTBETCTBHU C
KOMMYHUKaTHBHOHM CUTyallMel B akaJleMUuecKoi 1 Ipo(decCHOHAILHOM cpeze.

VK-4.3. BnageerT oONbITOM MPUMEHEHUS COBPEMEHHBIX KOMMYHUKAaTHBHBIX TEXHOJIOTHI, B TOM uHClEe Ha
MHOCTPaHHOM(BIX) sI3bIKe(aX), Ul aKaJeMUUECKOTO U IPO(ECCHOHATIBHOTO B3aUMO/ICHCTBUS

YMeeT BecTu epenucKy Ha HHOCTPAHHOM SI3BIKE II0 BOIIPOCaM NMPodeCCHOHATBHON AEATEIBHOCTH

OIIK-1. CriocobeH IpUMEHSTh CHCTEMY TEOPETHUECKHX W IMIMPUICCKUX 3HAHWH O (YHKIMOHHPOBAHUH CHCTEMBI
N3y4aeMOro HWHOCTPAHHOTO f3bIKa M TEHACHIMSAX €€ pa3BUTHA, yUUTHIBATh IIEHHOCTH W IIPEACTABICHHSA, INPUCYIINE
KyJIBType CTpaH N3y4aeMOro HHOCTPAHHOTO SI3bIKA

OIIK-1.3. JleMOHCTpUpYeT yMEHHS CTPOUTh pedeBOEC B3aMMOJACHCTBHE B YCTHOW W NHCBMEHHOH Qopmax B
COOTBETCTBUH C HOPMaMH, IPUHATHIMH B KYJIbTYpE U3y4aeMOTr0 HHOCTPAHHOTO S3bIKa

3HaeT: OCHOBHBIE S3BIKOBBIE CpelCTBAa O(OPMIICHUS BBICKA3bIBAHMSI Ha AHTJMHCKOM SI3bIKE B paMKax akTyaJbHOW
TEMaTHKH.

YmeeT GopMyIupoBaTh 3aKOHUEHHBIE CMBICIIOBBIC BHICKA3bIBAHHS B PaMKaX aKTyaJbHOW TEMATHKHU C UCIIOJIb30BaHHEM
aJIeKBaTHOT'O MOHATUITHOTO U TEPMUHOJIOTHYECKOTO allllapaTa i aBTOMAaTU3UPOBAHHOMN JIEKCUKH CIICIIUATIBHOTO XapaKTepa

OIIK-1.4. JleMoHCTpUpYET MPaBHIIBHOE BOCHPOM3BOJICTBO S3BIKOBBIX CPEICTB PA3IMUHBIX YPOBHEH B KOHKPETHOH
pedeBol cUTyaluu ¢ y4€TOM LICHHOCTEN U IIPEICTaBICHUM, IPUCYIIUX KYJIbType CTPaH U3y4aeMOI'0 MHOCTPAHHOIO SI3bIKa

3HaeT HOPMBI U MPaBWJIa YCTHOW M MUCBMCHHOW KOMMYHHKAIIMHM B CTpaHaX, B KOTOPBIX aHTTMHCKUH S3BIK SBISETCA
TOCYAaPCTBEHHBIM S3BIKOM.

YMeeT KOppEeKTHO HCTI0NIB30BaTh YKa3aHHbBIC HOPMBI ITPH OOLIICHUH C HOCUTEISIMU aHTIIMHCKOTO SI3bIKA.

OIIK-4. CnocobeH co3naBaTh W NTOHUMAaTh PEUCBBIC NMPOU3BEICHUS HA N3y4aeMOM HMHOCTPAHHOM SI3BIKE B YCTHOW M
MIICBMEHHOHN (popMax MPUMEHUTENHHO K OQUIMATEHOMY, HEHTPATbHOMY U HEO(HIIMAIFHOMY PETUCTPaM OOIIEHUS

OIIK-4.1. BpiOupaer Ha M3y4yaeMOM WHOCTPaHHOM $S3bIKE KOMMYHHKAaTHBHO TpPHEMJIEMbIE CTHJIb KOMMYHHKAIHH,
BepOajibHbIE ¥ HeBepOalbHBIE CpEJCTBAa B3aMMOICHCTBHS C MNAapTHEPaMH, XapakTepHble Uil O(QUIMAILHONH W
HeodumansHOi cdep ooIeHHs

3HaeT: MpaBWIa MEXJIHYHOCTHOW KOMMYHHUKAIlMM B cdepe OHM3Heca M BHE ero (Juaior, JIeJOBbIE IEpEeroBOPHI,
KOMMYHHKAIHA M0 TeJeOHy, HOATOTOBKA MPE3CHTALINH).

YMeeT BeCTH JIeNIOBBIE IEPErOBOPhI - HCKYCCHIO NPU TakuX (opMax Kak «KOH(EpeHIHMs», «KPYIJbIA CTOI,
CUHTEPBBIOY, «JIENI0Bast BCTPEUa»; OTBEYATh Ha BOIPOCHI M y4acTBOBATh B Oeceze; paboTaTh B mapax; cBOOOJHO BBIPAXKATh
CBOU MBICIIH.

OIIK-4.2. JleMoHCTpUpyeT yMEHHE IOHHMAaTh M INPOAYLMPOBATH YCTHBIC BBHICKAa3bIBAHMS B Ipollecce OOMIEHHs Ha
N3y4aeMbIX WHOCTPAHHBIX SI3bIKaX, a TaKXKe€ MOHOJOTWYECKHE YCTHBIC BBICKa3bIBAaHMS, COIJIACHO KOHKPETHOMH
KOMMYHUKaTHBHOHN CUTyallnu

3HaeT JIeKCHYECKHE, TpaMMaTHYeCKHe, CTPYKTYPHBIE 3aKOHOMEPHOCTH YCTHBIX BBICKAa3bIBAHUM C y4eTOM
KOMMYHHUKaTHBHOM CHUTyallud. YMeEEeT paccKa3blBaTh, PACCYXJaTh B CBA3M C H3YUYEHHOH TEMAaTHKOW, MpoOIeMaTHKOU
MPOYUTAHHBIX/TIPOCIYIIAHHBIX TEKCTOB, OMUCHIBATH COOBITHS, 3JIaraTh (BaKThl, 1eJIaTh COOOIIEHHSI.

OIIK-4.3. JleMOHCTpUpYET yMEHHE MOHMMATh M aHAJIM3UPOBATh MUCHMEHHBIE TEKCTHI HA M3y4aeMOM HWHOCTPAaHHOM
SI3BIKE, a TAKXKe MPOIYIIUPOBATh MUCHbMEHHBIE TEKCThI, IPUHUMAast BO BHUIMaHHE KOHKPETHYI0 KOMMYHUKAaTHBHYIO CHUTYaIHIO
U C yU4€TOM PerucTpa OOIEHHS

3HaeT yHUBEpCAIbHBIC 3aKOHOMEPHOCTH CTPYKTYpHOM OpraHM3alii TEKCTa Ha aHIIMICKOM s3bIKE. YMeeT
OpPraHW30BBIBaTh NMHCBMEHHYIO pedb B COOTBETCTBHHM C KOHKPETHON KOMMYHHMKAaTHBHOW CHTyallMeid; cO31aBaTh XOpOIIO
CTPYKTYPUPOBAHHBIE, TOTMYECKH NIPOAYMaHHbIE MUCbMEHHBIE TEKCTBL: JEJIOBbIE MUCbMA, 3aIPOCHI, TOBECTKHU JIHS, OTUETHI.

TpeboBanue K poLEeype OLEHKH:

INomemenue: 0CO0BIX TpeboBaHMi HET/KOMITBbIOTEPHBIN KJIacc/ToMenIeHue c MIPOEKIIUOHHBIM
obopynoBanuem/nadbopatopust O60py0BaHHE: IPOEKTOP, HOYTOYK/ IHCTpYMEHTHI:

PacxonxHsle MaTepuaibl: Oymara v pydka il HOATOTOBKH OTBETA

JlocTym K TOTIOJTHUTETIHHBIM CTIPABOYHBIM MaTepHallaM:

Hopwms! Bpemenu:

40 MuHYT

IMposepsiemast (bie) komreTeHIUs (1) (us omor Bo):

YK-4 CriocobeH npuMeHATh COBPEMEHHbIE KOMMYHHUKAaTHBHbBIE TEXHOJIOTHH, B TOM YHCIIE HAa HHOCTPAHHOM(BIX)
s3bIKe(ax), AT AKaIEMHYECKOTO U ITPO(ECCHOHAIBEHOTO B3aUMOICHCTBHSI.
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DoHA OLIEHOYHBIX CPEACTB U IPOBEACHUS IPOMEKYTOYHOI aTTeCTalUuH

[TpoBepsieMblil HHANKATOP JOCTHXKEHUS! KOMITETCHIIUH:
.YK-4.1. 3Haer coctaB u crocoObl NMPUMEHEHHsS COBPEMEHHBIX KOMMYHUKATHUBHBIX TEXHOJIOTHH, B TOM YHCJIC Ha
MHOCTPaHHOM(BIX) SI3bIKE(aX)

IIpoBepsieMslii (bIe) pe3ynbTaT (bl) O0y4eHUs:

3HaeT 0COOCHHOCTH JIEKCHKH, IPaMMATHKH U (PPa3eoIornu o(pHIHaIbHO-IEI0BOTO CTUIISI OOIIEHUS HA HHOCTPAHHOM
SI3BIKE; KOMMYHHKATHBHBIC TEXHOIOTHH AJISI OPTaHU3ALMH YCTHOTO U MMMCbMEHHOTO B3aMMOJICHCTBHA B PO ECCHOHATBHON
U aKaZleMUYECKOH cperie

Tun (popma) 3agaHus: TECT

[Ipumep THUIOBBIX 3a1aHUH (OLIEHOYHBIE MaTEPHAIIBI):
1. Current leaders and founders are explaining what leadership means to them. Match their words with the tittles.

1. The pursuit of bettering your environment a. "A leader is someone who has the clarity to know
the right things to do, the confidence to know when
she's wrong, and the courage to do the right things
even when they're hard." — Darcy Eikenberg,
founder, RedCapeRevolution.com

2. Knowing your team and yourself well b. "To me, leadership is about playing to strengths and
addressing weaknesses in the most productive and
efficient way possible. It's about knowing your
team and yourself, and doing your best job to set

both up for success.” — Samantha Cohen, co-
founder, Neon Bandits
3. Giving people the tools to succeed c. "There is no one-size-fits-all approach, answer key

or formula to leadership. Leadership should be the
humble, authentic expression of your unique
personality in pursuit of bettering whatever
environment you are in." — Katie Christy, founder,
Activate Your Talent

4. Open, authentic and positive influence d. "Leadership is the ability to see a problem and be
the solution. So many people are willing to talk
about problems or can even empathize, but not
many can see the problem or challenge and rise to
it. It takes a leader to truly see a problem as a
challenge and want to drive toward it." — Andrea
Walker-Leidy, owner, Walker Publicity Consulting

5. Clarity, confidence and courage e. "Leadership is serving the people that work for you
by giving them the tools they need to succeed. Your
workers should be looking forward to the customer
and not backwards, over their shoulders, at you. It
also means genuine praise for what goes well and
leading by taking responsibility early and
immediately if things go bad." — Jordan French,
founding CMO, BeeHex, Inc. 3D Food Printing

6. Building consensus and common goals f.  "Leadership styles differ, but at the core, good
leaders make the people they are leading
accomplish more than they otherwise would. The
most effective leaders do this not through fear,
intimidation or title, but rather by building
consensus around a common goal." — Tom Madine,
CEO and president, Worldwide Express

7. Being the solution to problems g. "Leadership comes from influence, and influence
can come from anyone at any level and in any role.
Being open and authentic, helping to lift others up
and working toward a common mission, build
influence. True leadership comes when those
around you are influenced by your life in a positive
way." — Kurt Uhlir, CEO and co-founder Sideqik

8. Helping others achieve the impossible h. "Leadership is the ability to help people achieve
things they don't think are possible. Leaders are
coaches with a passion for developing people, not
players; they get satisfaction from achieving objects
through others. Leaders inspire people through a
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shared vision and create an environment where
people feel valued and fulfilled." — Randy Stocklin,
co-founder and CEOQ, One Click Ventures

9. Building the next generation of leaders i. "In my experience, leadership is about three things:
to listen, to inspire and to empower. Over the years,
I've tried to learn to do a much better job of
listening actively — making sure 1 really
understand the other person's point of view,
learning from them, and using that basis of trust and

collaboration to inspire and empower." — Larry
Garfield, president, Garfield Group
10. Building followership j.  "Being a leader means building followership. Your

primary responsibility is how you can inspire those
around you to support a larger agenda under your
direction and vision. You have to prioritize
communications and [the] development of others.
Your job is no longer about what you can
accomplish, but what your entire team can achieve.
Good leaders focus on ‘we' not 'me." — Kristi
Hedges, leadership coach and author, "The
Inspiration Code" (AMACOM, 2017)

k. "A leader is someone who builds their team,
11. Actively listening mentors them and then advocates for them. A
leader develops the talent around them to be more
successful than he or she is — or to borrow from a
mentor of mine, 'a leader trains his or her
assassins.” — J. Kelly Hoey, author, "Build Your
Dream Network" (TarcherPerigree, 2017)

O1eHOYHBIN JMCT K TUITOBOMY 3aJ[aHUI0 (MOAEIBHBIN OTBET):

ITokazarenu 10 6amioB 7 6amnos 2 OamioB 1 6amna 0 6amaoB
BepHbix 90-100% <80 % <60 % <40% 20%
OTBCTOB

HpOBepHeMHﬁ HUHAWKATOP AOCTHXKCHUA KOMIICTCHI MU
VK-4.2. VYmeer NPUMCHATL COBPEMCHHBIC KOMMYHHWKATUBHBIC TEXHOJOTMHW, B TOM YHCIIEC Ha I/IHOCTpaHHOM(HX)
HBHKG(aX), JJIA aKaIEMHUYCCKOIo 1 HpO(l)CCCI/IOHa.HLHOFO B3aPIMOZ[€I>iCTBPISI

[IpoBepsiemslii (bie) pe3ynbTaT (bI) OOyICHUS:

Ymeer oTOMpaTh W TNPUMEHATH S3BIKOBBIC M pEYEBBIC CPEACTBA HA WHOCTPAHHOM SI3BIKE B COOTBETCTBHU C
KOMMYHHUKATHBHOM CUTYaI[HeH B aKaJIeMUYCCKON U MPO(HEeCCHOHALHON cpejie.

Tun (dbopma) 3agaHust: TeCT

[TpumMep THUMOBBIX 3a1aHUH (OLIEHOYHBIE MaTEPHAIIBI):

1. Read the text.

Measure performance and set targets

To successfully measure the performance of your business, you need to ensure that you identify and focus on the right
areas of your business. Find the areas which make your business successful and then decide how best to measure
performance in those areas.

This will vary from sector to sector and business to business. Put some time into developing a strategic awareness of
what it is that drives success for your business. See strategic planning.

Make sure you find the correct measurements for the business areas you want to assess. For example, a manufacturer
that produces and sells low-cost goods in high volumes might focus on production line speed. Alternatively, another
manufacturer that produces smaller quantities but uses high-cost components might focus instead on reducing production
line errors.

Assess your core business activities

A good starting point for your business performance review is to evaluate what you actually do - your core business
activities, the products that you make, or services that you provide. Think about what makes them successful, how they
could be improved and whether you could launch new or complementary products or services.

For example, some of the things you could consider might be:

How effectively are you matching your goods and services to your customers' needs? It is important that you
understand your customers' needs.
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Which of your products and services are succeeding? Which aren't performing as planned? Decide which products and
services offer both a high percentage of sales and high profit margins. Use this information to make product improvements,
or to drop poorly performing products or services if you can.

What's really behind the problems of a product or service? Consider areas such as pricing, marketing, sales and after-
sales service, design, packaging and systems during your business performance review. Look for ‘quick wins' that give you
the breathing space to make more fundamental improvements.

Are you conducting frequent financial management reviews? Are you keeping a close enough eye on your direct costs,
your overheads and your assets? Are there different ways of doing things or new materials you could use that would lower
your costs? Consider ways in which you can negotiate better deals with your suppliers. See negotiate the right deal with
suppliers.

Answering these questions will give you the basis on which to improve performance and profitability.

Finding your specific measures

Once you have identified your key performance indicators (KPIs), you need to find the best way of measuring them.
You should focus on the areas and elements of your business performance that make you successful or profitable.

For example, you may decide that customer service is a priority for your business and start measuring this. But there
are many ways of doing so. You might consider measuring:

the proportion of sales from returning customers

the number of customer complaints received

the number of returned items

the time it takes to fulfil an order

the percentage of incoming calls answered within 30 seconds

None of these is necessarily better than any other. The challenge is to find which specific measure - or measures - will
enable you to improve your business.

Some businesses also use colour-coded systems of measurement, such as traffic lights - red signifying a problem, green
that all is fine - as alternative approaches.

2. Give Russian equivalents of the following words and phrases. Use them in the sentences of your own.

Measure the performance; set targets; identify and focus on the right areas of business; to evaluate; to launch new
products or services; after-sales service; conducting frequent financial management reviews; to enable smb. to improve
smb’s business.

3. Give English equivalents of the following words and phrases.

[IpuBecTn OGU3HEC K yCIEXy; CTpaTerHuecKoe INIAHNPOBaHNE; B OOMBIINX 00BeMax; KOMIIOHEHTHI BRICOKOH CTOMMOCTH;
KIIFOUeBasi OM3HEC IEATEIBHOCTH, OTKAa3aThbCsA OT IUIOXOHW MPOAYKUIWH WM YCIIYTH; BHHUMATEIHFHO CIETUTH 3a 4eM-ITHOO;
TIPSIMBIE 3aTPAThI; CHU3HUTH 3aTPAaTHI;

O1eHOYHBIN JMCT K TUITOBOMY 3aJ[aHUI0 (MOAEIBHBIN OTBET):

ITokazarenu 2 6annoB 1 6ama 0 6amnos
BepHabix 80-100% <80% <20%
OTBCTOB

IIpoBepsieMblit UHAUKATOP NOCTUKEHUS KOMIIETCHIUU:

VK-4.3. Bnaseer OIBITOM IPUMEHEHHS COBPEMEHHBIX KOMMYHHUKATHBHBIX TEXHOJIOTMH, B TOM 4HCIE Ha
MHOCTPAaHHOM(BIX) SI3bIKE(aX), IS aKaJJEMHUYECKOTO U TPO(ECCHOHATIBHOTO B3aUMOICHCTBUS

[IpoBepsieMsrii (bie) pe3ynbTaT (bI) OOYICHUS:

YMeeT BecTu NepenrcKy Ha HHOCTPAHHOM SI3BIKE 110 BOIIPOCAM NMPOQeCCHOHATBHON e TeIbHOCTH

Tun (bopma) 3a1aHUS: MHCEMEHHOE 3a/JaHAE, TECT
[TpumMep THUMOBBIX 3a1aHUH (OLIEHOYHBIE MaTEPHATIBI):
1. Put the parts of a cover letter in the correct order

A) | am a graduate of Master of Science in Civil Engineering, Bohol Island State University. | have amassed over 7
years of significant, progressive experience in civil engineering projects within the construction and gas industries. During
my career | have participated in more than 20 civil engineering projects, all of them were successful.

B) I appreciate your time reviewing my application, and it will be a pleasure for me to attend an interview with you at
your convenient time.

C) Dear Mrs. Parker,

D) 17 May 2014

E) Your advertisement published in JobStreet.com has interested me very much and | have pleasure in enclosing a CV
which gives full details of my qualification and skills.

F) E. Morison (Ms)

Crpannna 5 u3 11
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G) My progressive engineering experience has provided me with the opportunity to develop strong client relation
building skills and an ability to lead multi-disciplinary teams. | am experienced at applying the principles of civil
engineering when planning, designing, and overseeing the construction and maintenance of structures and facilities.

H) APPLICATION FOR CIVIL ENGINEER

1) Mrs. Parker

Personnel Manager

Gurney Inc.

20 Lombard Str.

London W2 4RH

Great Britain

J) 65 Allerton Str.

Boston, MA 02119

USA

K) Yours sincerely,

OuEeHOYHBIN JHUCT K TUITOBOMY 3aJaHUI0 (MOAEIBHBIN OTBET):

2 barmta — 3a4eTHOE MICEMEHHOE 33/1aHue BEITIOIHEHO ycremHo (6e3 3aMevanuii)
1 6amt — 3a4eTHOE MUCHMEHHOE 3a/IaHNe BBIMTOJIHEHO ¢ 1 1 OoJtee omuoOKamMu

[Iposepsemas (bie) kommetenus (1) (u3 OIIOII BO):

VYMeeT BecTH NEPCrUCKy Ha MHOCTPAHHOM SA3bIKC 110 BOIIPOCAM HpO(i)eCCPIOHaJ'IBHOfI ACATCIIBHOCTH

OIIK-1. CnocobOeH MPUMEHATh CHUCTEMY TEOPETHYCCKHX M IMITUPUYECKUX 3HAHHHA O (YHKIIMOHUPOBAHHU CHUCTEMBI
N3y4aeMOro MHOCTPpAaHHOT'O A3bIKa U TCHACHIUAX €€ pa3BUTHA, YYUTBIBATh HEHHOCTHU U MPCACTABICHUSA, IPUCYIIUE KYJIbTYPEC
CTpaH U3y4acMOTro MHOCTPAHHOT'O A3bIKa

IIpoBepsiemblii uHauKaTOp noctuxenus kxommereHuuu: OIIK-1.3. [lemMoHCTpHpyeT yMEHHs CTPOHUTH pEUYeBOE
B3aUMOJICHICTBME B YCTHOM M NMHCBMEHHOW (hOpMax B COOTBETCTBUM C HOPMaMHM, NPUHATBIMH B KYJIBTYpE H3y4aeMOro
HWHOCTPAHHOI'O SA3bIKa

ITpoBepsiemslit (bie) pe3ynbTat (bI) 00yueHHs:: 3HAET: OCHOBHBIE S3BIKOBBIC CpPe/CTBa O(OPMIICHUS BBICKAa3bIBaHUS Ha
AHTJIMHCKOM SI3BIKE B paMKax aKTyaJ‘IBHOﬁ TEMATHUKU.

VYmeer (I)OpMYJ'II/IpOBaTL 3aKOHYCHHBIC CMBICJIIOBBIC BBICKA3bIBAHUA B paMKax aKTyaJ‘ILHOﬁ TEMATUKH C UCIIOJIB30BaAHUCM
aICKBATHOI'O MOHATHHHOTO U TCPMHUHOJIOTHYCCKOTO armnapara u aBTOMaTPIBPIpOBaHHOfI JICKCUKHU CIICIUATIBHOI'O XapaKTepa

Tun (bopma) 3agaHU: MHCEMEHHOE 3aJaHHUE, TECT

[IpumMep THUIOBBIX 3a1aHUH (OLICHOYHBIC MaTEPHAIIBI):

1. IlepeBeauTe TEKCT U OTBETHTE HA BOIIPOCHI.

Globalization is a process of interaction among the people, companies, and governments of different nations, a process
driven by international trade and investment and aided by information technologies. This process has effects on the
environment, on culture, on political systems, on economic development and prosperity, and on human physical well-being
in societies around the world.

Globalization is not new, though. For thousands of years, people—and, later, corporations—have been buying from and
selling to each other in lands at great distances, such as through the famed Silk Road across Central Asia that connected
China and Europe during the Middle Ages. Likewise, for centuries, people and corporations have invested in enterprises in
other countries. In fact, many of the features of the current wave of globalization are similar to those prevailing before the
outbreak of the First World War in 1914.

In the years since the Second World War many governments have adopted free-market economic systems, vastly
increasing their own productive potential and creating new opportunities for international trade and investment. Governments
also have negotiated dramatic reductions in barriers to commerce and have established international agreements to promote
trade in goods, services, and investment. Taking advantage of new opportunities in foreign markets, corporations have built
foreign factories and established production and marketing arrangements with foreign partners. A defining feature of
globalization, therefore, is an international industrial and financial business structure.

Technology has been the other principal driver of globalization. Advances in information technologies, in particular,
have dramatically transformed economic life.

However, globalization is deeply controversial. Proponents of globalization argue that it allows poor countries and their
citizens to develop economically and raise their standards of living, while opponents of globalization claim that the creation
of an unfettered international free market has benefited multinational corporations in the Western world at the expense of
local enterprises, local cultures, and common people. Resistance to globalization has therefore taken shape both at a popular
and at a governmental level as people and governments try to manage the flow of capital, labor, goods, and ideas that
constitute the current wave of globalization.

What is globalization?

What are the effects of globalization?

Were there any similar processes in the past?

Do advances in information technologies lead to globalization?

Why do some people claim that globalization has more negative effects that positive ones?

abrwdE
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OnEeHOYHBIN JHUCT K TUITOBOMY 3aJ]aHHI0 (MOAEIBHBIN OTBET):

DoHA OLIEHOYHBIX CPEACTB U IPOBEACHUS IPOMEKYTOYHOI aTTeCTalUuH

TlokazaTenn 2 6aioB 1 6ama 0 6aju10B
Bepnbix 80-100% <80% <20%
OTBETOB

IIpoBepsemas (bie) kommnetenuus (1) (u3 OIIOII BO):
YMeeT BecTu NepenrcKy Ha HHOCTPAHHOM SI3BIKE 110 BOIIPOCaM MpOopeCcCHOHATIBHON e TeIbHOCTH
OIIK-1. CrocobeH NpUMEHSATh CHCTEMY TEOPETHYECKUX W DMIMPHYECKUX 3HAHHHA O (DYHKIMOHHPOBAHHWU CHCTEMBI
N3y4aeMOro HHOCTPAHHOTO SI3bIKa M TEHJCHLIMSIX €€ Pa3BUTHSI, YUUTHIBATh IIEHHOCTH U MPEACTABICHUS, IPUCYIINE KYJIBTYpe
CTpaH U3y9aeMOT0 HHOCTPAHHOTO S3bIKa
[IpoBepsiemsrii mHAMKAaTOp AocTmwkeHus kommereHiuu: OIIK-1.4. JleMOHCTpHpyeT NpaBHIBHOE BOCHPOHM3BOICTBO
SI3BIKOBBIX CPEIICTB PAa3/IMYHBIX YPOBHEH B KOHKPETHOW PpEUYEBOM CUTyaluu € Y4ETOM LEHHOCTEH M NpEICTaBICHUH,
MPUCYIIUX KYJIbTYpe CTPaH U3y9aeMOT0 HHOCTPAHHOTO S3bIKa
[IpoBepsiemsrii (p1e) pelynbTaT (bI) 0OyUeHHs: 3HACT HOPMBI WM TPaBHia YCTHOH W MHUCHMEHHONW KOMMYHHUKAIINH B
CTpaHax, B KOTOPBIX aHIIMHCKHHN S3BIK SIBISIETCS] TOCYAAPCTBEHHBIM S3BIKOM.
YMeeT KOppeKTHO HCIIOJIb30BaTh YKa3aHHbIE HOPMBI ITPU OOLIIEHUH C HOCUTEISIMU aHTIIMHCKOTO SI3bIKA.
Tun (¢opma) 3ananus: MUCbBMEHHOE 33/1aHKE, TECT
[Tpumep THUNOBBIX 3a1aHKH (OLIEHOYHBIE MaTEPHUAIIBI):
1. The Culham Health Trust is an NGO (non-governmental organization) based in New York. It has invited key
personnel, sponsors and fundraisers to its headquarters to mark its 20th anniversary. Listen to the dialogues. Which
is more formal? How do you know?

2. Listen to the dialogues again and fill in this table.
Job and responsibilities

Luc Akele

Jo Johansson

Walter Mayer

OTIICHOYHBIN JIUCT K THIOBOMY 33IaHUIO (MOJCIHHBIA OTBET):

IToxazarenu 2 6aioB 1 6amta 0 6ayutoB
Bepnpix 80-100% <80% <20%
OTBETOB

[posepsiemas (bie) kommeterus (1) (u3 OIIOII BO):

YMeeT BecTH NEPEeNnrCKy Ha MHOCTPAHHOM A3bIKE 10 BOIIPOCAM HpO(I)eCCHOHaHBHOﬁ ACATCIIbHOCTH

OIIK-4. Cnocoben C03/1aBaThb W MNOHUMATL PEYCBBIC MPOU3BCJACHHS HA U3Yy41aCMOM HHOCTPAHHOM S3LIKC B YCTHOfI u
MUCbMEHHOHN (popMax MPUMEHUTENHHO K OUIMAIEHOMY, HEHTPAJIbHOMY U HEO(DUIMAILHOMY PErUCTpaM OOLIeHHs

IIpoBepsieMblit UHAUKATOP NOCTUKEHUS KOMIIETCHIUU:

OIIK-4.1. BeiOupaer Ha M3y4aeMOM HHOCTPAHHOM $3bIKE KOMMYHHMKATHBHO IpHEMIIEMBbIE CTHIb KOMMYHHKAIUH,
BepOanbHbIe M HeBepOabHbIE CPEACTBA B3aUMOJICHCTBUS ¢ MapTHEPAMH, XapaKTepHbIe I OQHIHAIBHON U HeOHIIHATbHON
ctep oOtIeHust

IIpoBepsiemMslii (bie) pe3ynbTat (bI) 00ydeHUs:

3Haer: IpaBuja MEKIIMIHOCTHOM KOMMYHUKAIIUU B C(bepe Ou3Heca W BHE €ro (,IlI/IaJ'IOl", JACJIOBBIC NEPETOBOPHI,
KOMMYHUKANU: 110 TGJ’IG(i)OHy, IIOATrOTOBKA HpeBeHTaL{I/II/I).

YMeeT BeCTH MENOBBIE IMEPEroBOPHI - IUCKYCCHIO TPH TakuX (opMax Kak «KOH(EpeHIUsT», «KPYTIBIA CTOI,
«UMHTEPBBIO», «ACJIOBASA BCTPEYA», OTBEYATh HA BOIPOCHI U YUACTBOBATH B 6606[{6; pa60TaTL B Iapax; CBOGOZ[HO BbIpAKaTh
CBOH MBICJIH.

Tun (dbopma) 3agaHus: MHCEMEHHOE 3aJaHNE, TECT

[TpumMep THUMOBBIX 3a1aHUH (OLIEHOYHBIE MaTEPHAIIBI):

9. Read the text

What Is Employee Satisfaction?

In human resource terms, employee satisfaction means employees are contented with their work and position. To be
contented, they likely enjoy much of their work, they feel management is fair and cares about them, and they are comfortable
in their work environment - both with other staffers, and with the resources they have available to complete their jobs.

It ties in closely with employee turnover, since unhappy staffers are more likely to seek positions elsewhere. It is
expensive to replace employees, so many HR departments have a goal of keeping employee satisfaction at a high level so
turnover stays low.

How Is It Measured?
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DoHA OLIEHOYHBIX CPEACTB U IPOBEACHUS IPOMEKYTOYHOI aTTeCTalUuH

Employee satisfaction can be measured 2 ways: indirectly, by watching trends in employee turnover; and directly, by
asking employees about their level of satisfaction via surveys, interviews, and focus groups.

In indirect measurement, management watches the trends in employees leaving the organization, and assumes that
satisfaction levels are adequate when turnover levels are at or below industry norms. They may also want to watch for
specific departments or functions with higher-than-average or higher-than-usual turnover, and implement direct measurement
actions in those areas to determine causes for the increase in separations.

Direct measurement methods involve asking employees about their level of satisfaction. For example, an anonymous
survey could be mailed or emailed to all employees asking for their level of satisfaction with different aspects of their jobs.
Interviews and focus groups might also be conducted, in which staffers are questioned in person.

Surveys and interviews may be conducted by company personnel or outside consultants may be brought in so that
employees feel freer to share their opinions, knowing that information will remain anonymous when presented to
management.

Questions asked might include:

Are they satisfied with their specific jobs and their tasks?

Do they feel that they have the support and resources they need to do their best work?

Is management providing appropriate direction?

Do they think compensation, benefits, and work conditions are adequate?

Are they considering leaving the company?

Once the results are in, information will be analyzed, and various breakdowns (such as by department or by type of
question) may be reviewed to see if there are specific areas that need to be addressed. This information would then be
presented to senior management, along with any specific recommendations for change based on the results.

The specific impact of job satisfaction can be hard to quantify, but a higher level of employee satisfaction would be
expected to result in:

Fewer employees voluntarily leaving the company for new positions.

Experienced employees staying with the company longer, which helps control hiring and training costs and avoids dips
in productivity while training new staff.

An easier time filling open positions, since the company will have a reputation of being a good place to work and more
people will be interested in working there.

One potential downside of satisfied employees is that less-competent staffers will stay as well, rather than leave the
organization.

Employee attitudes typically reflect the moral of the company. In areas of customer service and sales, happy employees
are extremely important because they represent the company to the public. Satisfaction, however, is not linked solely to
compensation. Sure, a raise or benefits will probably improve employee contentment, at least temporarily, but small,
inexpensive changes can have a long-term impact.

2. Work with a partner. Discuss the following questions.

How do you define satisfaction at work?

Which things on the list are important?

What else would you add?

OICHOYHBIN JIUCT K TUTIOBOMY 33/IaHUIO (MOJICIBEHBIA OTBET):

IToxa3arenu 2 GauioB 1 6amta 0 6ayutoB
Bepnpix 80-100% <80% <20%
OTBETOB

[posepsemas (bie) kommeterus (1) (u3 OIIOII BO):

YMeer BeCTH NepenucKy Ha MHOCTPAHHOM S3BIKE IO BOTIPOCaM MpoheCCHOHATBHOMN e TeTbHOCTH

OIIK-4. CrocobeH co3maBaTh W IMOHHMATh PEUYCBBIC MPOU3BEACHUS HAa M3y4aeMOM HHOCTPAHHOM SI3BIKE B YCTHOU H
MUCbMEHHOHN (popMax MPUMEHHUTENHHO K OQUIHaIbHOMY, HEHTPAJIBHOMY U HEO(DUIMAILHOMY PErUCTPaM OOLICHUs

IIpoBepsieMblit UHAUKATOP NOCTUKEHUS KOMIIETCHIUU:

OIIK-4.2. JleMoHCTpHpYeT yMEHHE NMOHHMATh M IPOXYyLHPOBAaTh yCTHBIE BHICKAa3BIBAaHUS B TIpollecce OOIICHHWS Ha
M3y4aeMbIX HHOCTPAHHBIX S3bIKaX, a TakXKe MOHOJIOTHYECKHE YCTHbIE BBICKAa3bIBaHUS, COIJIACHO KOHKPETHOM
KOMMYHUKaTHBHOM CUTYaIH

[Tposepsiemslit (bie) pe3ynbTaT (bl) 00yUEeHUs:

3HaeT JIEKCHYECKHE, TIpPaMMATHYECKUE, CTPYKTYypHbIE 3aKOHOMEPHOCTH YCTHBIX BBICKA3bIBAHUH C y4eTOM
KOMMYHUKaTHBHOM CHTyallMM. YMEET paccKas3blBaTh, PAacCY)KIAaTh B CBA3M C M3YyYEHHOH TEMaTHKOH, MpoOieMaTHKOH
MIPOYUTAHHBIX/TIPOCITYIIAHHBIX TEKCTOB, ONMCHIBATH COOBITHS, 3JIaraTh (QaKThl, 1eJIaTh COOOIICHHSI.

Tun (Gopma) 3amanns: MICbMEHHOE 33/1aHKE, TECT

[Tpumep THNOBBIX 3a1aHKH (OLIEHOYHBIE MaTEPHAIIBI):

2. Read the text about Colgate-Palmalive Company. Render the text.

History Of Colgate-Palmalive Company

"William Colgate & Company" was started in 1806. William Colgate was a maker of soap and candle by himself. The
firm began selling bars in regular weights in the 1840s. The company was well-run as "Colgate & Company" under the
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DoHA OLIEHOYHBIX CPEACTB U IPOBEACHUS IPOMEKYTOYHOI aTTeCTalUuH

managing of his son, "Samuel Colgate" after the death of William Colgate. His son Colgate introduced a perfumed soap in
1872, by the name of "Cashmere Bouquet" and then in 1873 the firm introduced toothpaste, aromatic toothpaste sold in jars.
In 1908 they initiated mass selling of toothpaste in tubes.

Colgate-Palmolive has extended been in fierce opposition with Procter & Gamble, the world's largest soap and
detergent maker. P&G introduced its Tide laundry detergent shortly after World War I1, and thousands of consumers turned
from Colgate's soaps. When P&G started putting fluoride in its toothpaste after that the Colgate lost its figure one place in the
toothpaste market. In the commencement of television, Colgate-Palmolive wished to compete with Procter & Gamble as a
sponsor of soap operas. The company sponsored many events in part; they were for the most part famous for being the full
sponsor of the entertainment in installments The Doctors.

Today, Colgate has frequent subsidiary organisations with a leg on each side of 200 countries, but it is publicly
scheduled in only two, the United States and India.

The company built a status around the world as a successful company with the highest moral values. All the way
through alive the values of Caring, Global Teamwork, and Continuous perfection, and adhering to the uppermost principles
of honesty, admiration, and concern for the environment, we seek to:

make available safe and quality products of value to consumers

raise shareholder value

offer opportunities for personal and professional growth to all Colgate people

fulfill our corporate social responsibilities as a member of the global community

Around the world, people trust our family of brands to care for the ones they love. Toothbrushes and toothpastes to bar
soap, household cleaners, every day the products get better the quality of life for consumers global.

Caring

The Company cares about people: Colgate people, customers, shareholders and business partners. Colgate is committed
to act with compassion, integrity and honesty in all situations, to listen with respect to others and to value differences. The
Company is also committed to protect the global environment and to enhance the communities where Colgate people live
and work.

Global Teamwork

All Colgate people are part of a global team, committed to working together across countries and throughout the world.
Only by sharing ideas, technologies and talents can the Company achieve and sustain profitable growth.

Continuous Improvement

Colgate is committed to getting better every day in all it does, as individuals and as teams. By better understanding
consumers' and customers' expectations and continuously working to innovate and improve products, services and processes,
Colgate will "become the best."

OIICHOYHBIN JIUCT K TUTIOBOMY 33JaHUIO (MOJCIBHEIA OTBET):

IToxazarenu 2 6aioB 1 6amta 0 6ayutoB
Bepnpix 80-100% <80% <20%
OTBETOB

IIpoBepsemas (bie) kommetenius (1) (u3 OIIOIT BO):

YMeeT BECTH NepenHCKy Ha HHOCTPAHHOM SI3BIKE IO BONIPOCaM NMpo(hecCHOHATIBHOMN I TeTbHOCTH

OIIK-4. CriocobeH co3maBaTh U NMOHMMAaTh PEUYEBBIC NMPOU3BEACHUS HAa M3y4a€MOM HMHOCTPAHHOM S3BIKE B YCTHOH H
MUCbMEHHOHN (popMax MPUMEHUTENHHO K OQUIMANIEHOMY, HEHTPAIbHOMY U HEO(DUIIMAILHOMY PErUCTpaM OOLIeHHS

[TpoBepsieMblit HHANKATOP TOCTHXKEHUS] KOMITETCHIIHH:

OIIK-4.3. JleMoHCTpUpYyeT yMEHHE MOHMMaTh M aHAJIM3MPOBATH IMHCHMEHHBIC TEKCTHl Ha M3y4aeMOM HHOCTPAaHHOM
SI3bIKE, a TAKKe IPOIYLMPOBATh MUCEMEHHBIE TEKCTHI, IPHHUMAsl BO BHUMAaHHE KOHKPETHYI0 KOMMYHHKAaTHBHYIO CUTYaIHIO
U ¢ y4E€TOM perucrpa oOLIeHus

[IpoBepsiemslii (bie) pe3ynbTatT (bI) OOyICHUS:

3HaeT yHHBEpCaJbHbIE 3aKOHOMEPHOCTH CTPYKTYPHOH OpraHm3allid TEKCTa HA aHIVIMMCKOM S3bIKE. YMeeT
OpraHU30BBIBaTh NMUCHMEHHYIO p€Yb B COOTBETCTBUH C KOHKPETHOM KOMMYHHMKATHBHOW CHTYyallMeil; cO3/aBaTh XOpPOILIO
CTPYKTYPHPOBaHHBIE, JJOTUUECKH MPOyMaHHbIE TMCbMEHHBIE TEKCTHI: JIEJIOBbIE MIMChbMa, 3aIIPOCHI, TOBECTKH JIHS, OTYETHI.

Tun (dbopma) 3agaHus: MUCEMEHHOE 3aJaHNUE, TeCT

[TpumMep THUMOBBIX 3a1aHUH (OLIEHOYHBIE MaTEPHAIIBI):

5. Write the complete letter from notes. Put the sentences in the correct order.

Dear Mr. Smith,
0 I write/ask/information/your school.

I hope/come/Cambridge/ three months/prepare/First Certificate exam.

1
I like/follow/course/only mornings/as/I like/spend/afternoons/visit city.
2
You organise /accommodation/me/family/so/get/conversation practice.
3
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DoHA OLIEHOYHBIX CPEACTB U IPOBEACHUS IPOMEKYTOYHOI aTTeCTalUuH

I study/English/five years/school/very good results.
?be/EngIand/twice/summer courses/Brighton/l have/good reports/the school.
E\)(ou think/I pass/First certificate exam?

? look forward/hear/you/information/school/and/fees.
Z(ours sincerely,

OTCHOYHBIN JINCT K TUIIOBOMY 33/IaHUIO (MOJEIBEHBIA OTBET):

TlokazaTenn 2 GamioB 1 6amma 0 GamtoB
Bepnbix 80-100% <80% <20%
OTBETOB

Metoaudeckue MaTepuralibl, ONPCACIAIONUC NPOUCAYPY U KPUTCPHUU OLICHUBAHUA C(i)OpMI/IpOBaHHOCTI/I KOMMETCHIMH
npu MMPOBCACHUUN l'IpOMe)KyTO‘-IHOIjI aTTeCTalun
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