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IIporpammy cocraBui(u):

Hynuukos Banepuit Binagumuposud

[Mpu HamuuK 00yYaArOUIMXCS M3 YHCIA JIUL C OTPAaHUYEHHBIMHU BO3MOKHOCTSIMH 37I0POBbSI, KOTOPBIM HEOOXOIUM OCOOBIH OPSIOK
OCBOCHHMS AUCUUILIMHBI (MOAYIIS), MO UX JKEIaHUIO pa3padaThiBaeTCs aalTHPOBAHHAS K OTPaHUYEHHUAM UX 370pOBbs paboyast

porpamMMa JUCLHIUIUHEI (MOILYJIsT).

Pabouas mporpaMma AUCIUIUTHHBL

PeI{lH)Kl/IHl/IpHHF 6M3Hec-np0ueccon B cepBHCe

paspaborana B coorBercTBuU ¢ DI'OC BO:

DepepabHbIi TOCYAapCTBEHHBIH 00pa30BaTebHBII CTAHAAPT BBICIIEr0 00pa30BaHus — OaKalaBpHaT 110 HAPABICHHUIO TOATOTOBKU
43.03.01 CepBuc, yTBep K ICHHBIH nprKa3oM MuHucTepcTBa 00pasoBanus 1 Hayku Poccuiickoit denepanun ot 8 urons 2017 r. Ne 514

COCTaBJICHA HAa OCHOBAHUHU yqe6H0ro IJ1aHa:

Hamnpasnenue noarorosku: 43.03.01 Cepsuc
Hamnpagsnennocts (npoduins): « MHGOpMAIIMOHHEIH CEPBUCH

yTBepkaeHHoro YuéneiM coeroM CI'CITY ot 31.08.2020 mpotokosn Ne 1

Pa6ouas mporpamma oro0peHa Ha 3aceanuu Kadeapsl

YnpasieHus, cepBHCHBIX TEXHOJIOTU U IKOHOMUYECKOI0 00pa3oBaHus

ITpoTokoi ot 25.08.2020 r.  Nel

IMepeyTBepxeHa Ha OCHOBaHUH peleHus ydeHoro cosera CI'CITY
[Iporokoin 3acemanus Yaernoro coera CI'CITY ot 25.02.2022 r. Ne7.
3aB. kapenpoii JI.. Oumman

Hauanenuk YOIT
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Hamnpasnenue noxrorosku: 43.03.01 Cepsuc
Hanpaenennocts (mpoduis): «HMOpMAILMOHHBII CEPBHCH
PaGouast nporpamMma JUCHHIUIHHEL « PeHHKHHUPUHT OH3HEC-TIPOLIECCOB B CEPBHCE

1. HEJIM U 3AJIAYY OCBOEHUSI JUCLIUILIMHBI (MOLYJIST)

Hesab n3yyeHust ucuMIInHb: chopmuposath 3aaanasie OITOIT BO acnekTbl KOMIETEHIMHI.
3agauu M3y4eHUs AUCHUILIMHBI: cHOPMHUPOBATH 3aIJIAHUPOBAHHbBIE 00pa30BaTEIbHbIC PE3YJIbTAThI.
O6J1acTh NpoecCHOHAIBLHOM JesITeIbHOCTH:

06 CBs13b, MH(MOPMALIMOHHBIE 1 KOMMYHHKAIIMOHHBIE TEXHOJIOTHH;

07 AIMUHHCTpATHBHO-YIpaBleHUECKast U O(DUCHAS AEATEILHOCTD;

40 CxBo3HBIE BUJIBI TPO(HECCHOHATIBLHOM JIESTEIHHOCTH B IPOMBIIIICHHOCTH

2. MECTO JUCHUIIJIMHBI (MOAYJIsI) B CTPYKTYPE OBPA30OBATEJIBHOM MPOTPAMMBI

Huxn (pazgen) OIL: |B1 .B.JIB

2.1| TpeGoBanus k npeaBapHTEIHLHOI IOATOTOBKE 06YYAIOMIEIOCS:
CoJieprkaHre JUCIHMIUIMHBI 0a3upyeTcsi Ha MaTepHrae:
MeTozabl IPUHATHS PELIEHUI
CraTucTiKa
OCHOBBI MEHEPKMEHTA B CEPBHCE
CepBHCHasI JeSITEIbHOCTh
OCHOBBI YIIPaBJICHUs KaU€CTBOM

2.2| JucuunianHbl (MOIYJIM) U MPAKTUKH, JJIs1 KOTOPBIX 0CBOECHHE TAHHOMH UCHUILIMHBI (MOIYJIsl) HEOOX0AMMO KaK
npefuiecTBYyIoLee:
YmpasrieHue nmpoeKTaMu
BrImnonHeHe U 3al[UTa BBITYCKHOW KBATH()UKAIHOHHOH paboThI

3. KOMIIETEHIIMX OBYYAIOIIEI'OCsl, ®OPMUPYEMBIE B PE3YJIbTATE OCBOEHUS JTUCIITUITIJINHbBI
MOoAayJist)

YK-1. Cnioco6eH ocyecTBIATh NONCK, KPUTHYECKUI aHAIN3 U CUHTe3 HH(popMaIuH, MPUMEHATh CHCTEMHBbIi MOIX0/ 1151
pelleHHs] NOCTABJIeHHBIX 32124
YK-1.3. PaccmaTpuBaeT pa3jidyHble BADUAHTHI pellieHUs 32]a4H, OlleHMBaeT HX IPeMMYLIecTBA U PHCKH

VYMeeT: HaxOIUTh ONTUMAIbHBIC BapUAHTHl YHPABIEHUS MaTePUAIbHBIMU, HH(GOPMAIMOHHBIMM M (UHAHCOBBIMH IOTOKaMHU
TPEANPHUSTHS; CTABUTH U PEIIaTh 33/1a9H IOBBIIIEHUS KOHKYPEHTOCIOCOOHOCTH MPEANPHUITHS Ha 0a3e JOTUCTUYECKOH ONTHMHU3ALUH
yIIpaBJI€HUs IOTOKAMU CEPBHCHON OpraHH3alHH.

VYK-2. Cnioco0eH onpeesisiTb KPyr 3aa4 B paMKaX MOCTABJEHHOI 1eJ14 U BbIOMPATh ONTHMAJIbHbIE CIIOCOOBI UX pelleHus],

HMCXO0/s M3 AeliCTBYIOLINX IPABOBLIX HOPM, HMEIOLIMXCSI PeCYPCOB H OTPAHHYEeHMIi
VYK-2.2. IIpoekTupyeT pelieHue KOHKPETHOH 3a1a4M MPOEeKTa, BHIOUPasi ONTUMAJIBHBII cI0C00 ee pelieHns], HCXO/sI U3
JeiiCTBYIOINUX NPABOBBIX HOPM U HMEIOLIMXCSI PeCYPCOB H OTpaHHYeHHit
3HaeT: OHATHE «WIOTHCTHYECKAs! CUCTEMa), 0COOEHHOCTH IOCTPOCHUS TJOTUCTUUECKON CHCTEMBI IPEANPUATHS Chephl yCIyT;
(GYHKIMY, 331291 W TIPUHIIMIIBI JIOTUCTUKH; (yHKIMOHATIBHBIE 00IaCTH JIOTUCTHKH.
YMeeT: COCTaBIIATh CXEMY JOTUCTUUECKOM CUCTEMBI OpraHu3alun Cephl yCIyT.
BrageeT: TeXHOJIOTHEH TPOEKTHUPOBAHUS JJOTUCTHUECKOM CHCTEMBl OpraHu3aluy Chepbl YCIyT.
YK-2.3 KayecTBeHHO peniaeT KOHKpPETHbIE 3a1a4H (MCCJIeI0BAHMSA, TPOEKTA, NesiTeIbHOCTH) 32 YCTAHOBJICHHOE BpeMst
3HaeT: TEOPETUUECKUE U NIPAKTHUECKUE OCHOBBI 3aKYIIOUHOMH, COBITOBO, TPAHCTIIOPTHOM, CKJIAJACKON JIOTHCTHKY.
VYMeer: pemarh 3amaddl MO BHIOOPY IMMOCTABIIMKA METOIOM OAJUIBHBIX OIIEHOK; PAacCUMTHIBATH PABHOMEPHOCTh M PUTMHUYHOCTH
[IOCTABOK; OIPEAENATh ONTHMAJILHOE MECTOPACIONOKEHHE PACIPEASIUTENBHOIO LEHTPa; pellaTh 3aa4y 10 ONPENeTICHHIO THIIA
TPAHCHOPTHOT'O CPEJCTBA U BEIOOpA ONTHMAIBHOTO MapUIpyTa AOCTAaBKHU; ONPEeIATh 1eJIecO00pa3HOCTh CO3JaHNS CIEKYIATHBHOTO
3amaca, pacCUUTHIBATh IIAPAMETPhI CUCTEM YIIPABJICHUS 3allacaMH; PeLIaTh 3aJlaul 110 BIOOPY HOpMBI CKIIaJUPOBAHUS U OIPEACICHUIO
CKJIQJICKUX TUIOLTAeH.
IIK-2. Cnoco0eH 0praHu30BbIBATH COBMECTHYIO AeSITEIbHOCTh COTPYAHUKOB 110 00ecreyeHNI0 MOCTIPOJAKHOI0
00CJTy;KHBAHHUS M CEPBHCA HA YPOBHE CTPYKTYPHOI'0O NoApa3aeaeHus (CayK0bl, 0Tae/1a)
TIK-2.1. Oprann3oBbiBaeT NpoLecchl AaHAINU3a TPeOOBAHMI K MOCTIPOAAKHOMY 00CIYKMBAHMIO U CEPBUCY M YIIpaBJieHHe
B3aHMOOTHOLIEHUSIMH C IOTPEOUTEJSIMH NPOAYKIMH

3HaeT: CyIIHOCTh JIOTUCTUKHU CEPBUCHOTO OOCITY)KMBaHMS; 3aBUCMOCTD 3aTpaT CEpPBHCA OT YPOBHS 00CITY)KUBAHHUS; TEOPETHUECKUE U
MIPAKTUYECKUE ACHEKThI YIIPaBJICHHS UEMSIMHU TIOCTABOK.
Ymeer: GopMyITUpOBaTh KPUTEPUHU KaYeCTBA JIOTUCTUYECKOTO 00CITYy)KUBAHHUS, B TOM YHCJIE ¥ MTOCTIPOAAKHOTO 00CITy)KHBAHNSI.

4. CTPYKTYPA U COAEPKAHUE JUCLHHUIIJIMHBI (MOAY JIs)
Kon HaumeHnoBaHue pa3jieioB U TeM /BH/I 3aHATUS/ Cemectp | YacoB | MuTepakT.
3aHATHSA
Pazgen 1. OCHOBBI peHH:KMHMPHHTA OH3HeC-ITPOLecCcoB
11 |[lomstme w cTpyKTypa OwW3HEc-iporeccoB. [IpUHIMIBI  PEHHXUHUPUHTA 8 1 0
ousHec-nporeccos /Jlex/
1.2 |llomatme wu cTpykTypa OusHec-mpoueccoB. [IpuHIMOBI — PEMHKXMHUPHHTA 8 1 0
6usHec-poneccos /Ip/
1.3  [IlonsaTtue u cTpyKkTypa 6u3Hec-npoueccos /Cp/ 8 8 0
1.4  [IlpuHimis! penm>xuHUpHHra On3Hec-npoueccos /Cp/ 8 8 0
1.5 [Texunoxnorus penmxuHUpHHTa OU3HEC-TIporieccoB. Co3anne KapTsl nponecca /JIek/ 8 1 0
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1.6 |Texnosorus penHxuHHpHUHTra Ou3Hec-npoueccos /TIp/ 8 1 1
1.7 |Texnonorus penH>XxuHUpHHTa Ou3Hec-mpoueccos /Cp/ 8 10 0
1.8  |Cozmanue kapThl nponecca /I1p/ 8 1 0
1.9 |Co3znmanue kaptsl nponecca /Cp/ 8 10 0
Paznen 2. MojeaupoBaHue U aHAJIM3 OM3HeC-POLecCoB
2.1 |Meronmonorun MoJeNUpOBaHUS OusHec-mporieccoB. CTpPyKTypa M COJepKaHHE 8 1 0
JTanoB pa3paboTku Moxenu /JIex/
2.2 [Merononorun MmozxenupoBanus busHec-npoueccos /IIp/ 8 1 0
2.3 |Meroponoruu MofepoBaHus On3Hec-poneccos /Cp/ 8 8 0
2.4  |Crpykrypa u conepikanue 3TanoB pa3paboTku Monenu /IIp/ 8 1 0
2.5 [Crpykrypa u conepikanue 3tanoB pa3padboTku moenu /Cp/ 8 8 0
26 |ABC - CroumocrHoi anHamu3 ¢yuknuid. TBC BpemeHHOH aHamm3 (yHKIHA. 8 1 1
VimuranoHHOEe MOJIeIMpoBaHue npoueccos /JIek/
2.7 |ABC - CroumoctHoii ananmu3 Gpyskimii. TBC Bpemennoi anann3 ¢ynkmii /IIp/ 8 1 1
2.8 |ABC - CroumoctHoii anamm3 Gyrkimii. TBC BpemenHoi aHanu3 ¢ysknuii /Cp/ 8 18 0
2.9 [Mmuranmonnoe moaenuposanue mporeccos /IIp/ 8 2 1
2.10 |MmuTanmoHHoe MoaenupoBaHue mpoieccos /Cp/ 8 22 0
3auer ¢ oreHkoii /3auerCOI / 8 4 0

5. OneHo4YHbie U MeTOAUYECKHE MATEPHAJIBI N0 JUCHUILINHE (MOIYJII0)

5.1. Conep:xanne ayIMTOPHOI padoTHI MO AUCHUILINHE (MOIYJII0)

8 cemecTp, 2 JieKIUHU, 4 IPAKTHYECKUX 3aAHATHS
Paznen 1. OcHOBBI peHHKHHUPUHTA OH3HEC-TIPOIIECCOB
Jlextust Ne 1 (1 gac)
IonsTue u cTpykrypa 6usHec-npoueccoB. [IpuHIUNBI pEUHKUHUPUHTA OU3HEC-TIPOLIECCOB

Bompocs! u 3amanmst:

1)
2)
3)
4
5)
6)
7)
8)
9)

10)
11)
12)
13)

DKOHOMHYECKHUE MPENOCHUIKH BOSHUKHOBEHUS peMHKMHUPHUHTA OusHec-TpoueccoB (PBIT).
Crnioco0s1 BHeipenus PBIT.
OcHoBHbIE MPOOJIEMBI (PYHKIIMOHAIBHOTO M01X0/1a B YIIPABJICHUH.
IIpoueccHsIif MOIX0 B yIIPaBICHUH.
CymrocTs, nenn u 3agaan PBIL.
BusHec-miporiecc: OCHOBHBIE MOHATHS, CYIIHOCTb.
Knaccugukanus 6u3Hec-npoLeccoB B OpraHU3alHH.
TIpaBuiia BbIEIEHHS IPOLIECCOB B OPTaHU3AIINH.
OCHOBHBIC TIPUHITUIIBI U UX TIPUMEHEHHE.
MeToabl yCOBEpPIICHCTBOBAHHS MPOIIECCOB.
AHaJIu3 METOIOM TISITH BOTIPOCOB.
AHanu3 100aBJIEHHON CTOMMOCTH.
AHanu3 JJIUTENBHOCTH HUKJIA.
Ipaktuueckoe 3austue Ne 1 (1 yac)
[TonsTHE U CTPYKTYypa OM3HEC-TPOLIECCOB . [IpUHIIMITBI PEHHKUHUPHHTA OHU3HEC-TIPOIIECCOB

Bomnpocs! u 3ananus:

1)

CymHocTs, ienu u 3agadu PBIL.

Busnec-nporecc: 0CHOBHbBIE MOHATHUS, CYILIHOCTb.

Knaccudukanus 6u3Hec-npoLeccoB B OpraHU3allHH.

IIpaBua BbIIEIEHNS TPOLIECCOB B OpraHU3aIUH.

3ananue: Ha npumepe KOHKPETHO OpraHU3alliH TPOBECTH Kiacch(puKaiuio npoieccoB. [IpoBecTH BbIACICHUE MTPOIIECCOB.
OCHOBHBIE NIPUHITUIIBI X MX IPUMEHEHHE.

Mertonb yCOBEPIIEHCTBOBAHMSI IPOIIECCOB.

AHanu3 METO/IOM IISITH BOIPOCOB.

Amnanu3 100aBIe€HHON CTOUMOCTH.

AHanns3 JIATEILHOCTH IUKIIA.

3ananue: Ha mpuMepe KOHKpETHOW opraHm3anud (OTJeNa) IPOBECTH YCOBEPIICHCTBOBAHUE OM3HEC-TPOIIECCOB METOIOM

IIITH BOIIPOCOB.

Jlexuus Ne 1 (1 yac)
TexHo0THs peMHKUHUPHUHTA Ou3Hec-TiporieccoB. Co3aanue KapThl mporecca

BOHpOCI)I U 3aJIaHus:

1) ®dopMabHBIN annapaTt TEXHOJIOTHH MPOSKTUPOBAHHS CHCTEM.

2) O6ocHoBaHKE BHIOOPA METOIOJIOTHH MOAETUPOBAHUS OM3HEC-TIPOIIECCOB.

3) Opranuzaius PBIT.

4) Texnonornueckas cets PBIT.

5) Komnonenrtnas texnosnorus PBII ¢ ncnonb3oBaHneM cUCTEMBI yIIpaBlieHUs 3HAHUSIMHU.
6) Opraunuzainus pabot o PBIT.

7) Mertoapl v nHCTpyMeHTaNIbHBIE cpeacTBa PBIL.
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8)

9)

10)
11)
12)
13)
14)

CTpyKTYpHBII aHaJIN3 IPOIECCOB.
Cxema BHelIHel! cpeibl Ipouecca.
I'paduxu HHPOPMAITHOHHBIX TTOTOKOB.
Brinenenue ypoBHeil HH)OPMALMOHHBIX TOTOKOB.
Pexomengarmu 1t ncnons3zoBanus SPA.
CXeMbl aIrTOPUTMOB.
Makcumuzanus ucnonap3oBaHus SPA.
IMpaktudeckoe 3austue Ne 1 (1 gac)
TexHOJ0rUs peMHKUHUPHUHTA OM3HEC-TIPOLIECCOB

Bompocs! u 3apanmst:

1)
2)
3)
4
5)
6)

O0ocHOBaHUE BBIOOPA METOAOIOIUU MOJEIUPOBAHUS OU3HEC-IIPOLIECCOB.
Opranuzanus PBIL.
Texnonornyeckas cetb PBII.
KomnonenTtHas Texnonorus PBII ¢ ucnonp3oBanneM cucTeMsl yrpaBiieHUs 3HaHUSAMHU.
Mertons! u nHCTpyMeHTalbHbIE cpeacTsa PBII.
3ananue: Ha npumepe KOHKPETHOTO OT/ieNa OpraHu3aiuy cepsl yeIyr COCTaBUTh TEXHOJIOTH4YecKyto ceTh PBIL.
[Ipaktuueckoe 3ansTre Ne 2 (1 yac)
Co3znanue KapThI Ipoiecca

BOI'[pOCI)I U 3aJlaHusA:

CTpyKTYpHBIH aHAJIN3 IIPOLIECCOB.
Cxema BHEUTHEW cpejibl Ipoliecca.
I'paduku HHPOPMAITMOHHBIX TTOTOKOB.
Brienenue ypoBHel HH()OPMALMOHHBIX TOTOKOB.
3ananue: Ha mpuMepe KOHKpeTHOW opraHm3amnun (0TAeNa) MpoBeCTH CTPYKTypHBIN aHann3 BII.
Pexomennauuu uis ucrions3oBanus SPA.
CXeMBI aTOpUTMOB.
Maxkcumuzanus ucnosib3oBaHus SPA.
3ananue: Ha npumepe koukperHoro BIT opranuszaimu cepsl yCIyr OMUCATh €T0 CXEMY-aJITOPHUTM.
Paznen 2. MoaeaupoBanue U aHAJIN3 OHM3HeC-TTPOIECCOB
Jlexrrust Ne 2 (1 wac)
Metoznonoruu MonenupoBanus OuzHec-mporeccoB. CTPyKTypa U CoJiepKaHUe ITAroB pa3padoTKH MOJIENN

Bompocs! u 3amanwst:

1)
2)
3)

Metognonorus n npunuunst PBII.
MonenupoBanue 6usHeca 1 CASE-TeXHOIOTHH.
IIpuHIUIBI DOCTPOSHHUS, CTPYKTYpa U TEXHOIOTUs ucnoib3oBanus CASE-cpencTs A aHaIKM3a OU3HEC-TIPOLIECCOB.
CTOMMOCTHBIH aHaNu3 OpraHu3aluy OU3HEC-TIPOIIECCOB.
Onucanue BaKHBIX JUI OPraHU3aLUK TEXHOJOIMYECKHX TEHCHIMMA.
Wnentuduxanys GyHKIMOHAIBHBIX TPEOOBAHUM K CTPAaTETHN OPraHU3aLUH.
Wnentuduxarnms TpeboBaHMA K HHYOPMAIIOHHBIM TEXHOJIOTHIM C TOUKH 3PCHHUS 00eCIIeYeH s CTPaTeTHN OPTaHM3aIHH.
IMpakTuaeckoe 3austre Ne 2 (1 gac)
MeTo0TOTHI MOICITHPOBAHHS OH3HEC-TIPOIIECCOB

Bomnpocs! u 3ananus:

Merononorus u npunuumnsl PBII.
Monenuposanue 6usHeca 1 CASE-texHomorunu.
IIprHUMTIBI TOCTPOSHNS, CTPYKTYPA U TEXHOJOTHS ucroib3oBanns CASE-cpencTs s aHaIn3a OU3HEC-IPOIIECCOB.
CTOMMOCTHBIN aHAJIN3 OpraHU3alnuy OU3HEC-TIPOLIECCOB.
3ananue: Ha npumepe konkperHoro BII mpoBecTr ero CTOMMOCTHBIN aHATH3.
IMpakTudeckoe 3austre Ne 3 (1 gac)
CTpyKTypa U coliepKaHue 3TanoB pa3paboTKU MOJEIH OU3HEC-TIPOLIECCOB

Bomnpocs! u 3ananus:

1)
2)

Ormcanne BaXXKHBIX JUIA OPTaHU3AIIH TEXHOJIOTHUECKIX TCHICHIIHIL.
Wnentnduxanys GyHKIMOHAIBHBIX TPEOOBAHUH K CTPATEITMU OPraHU3ALIN; HICHTU(DHKAIMS TPpeOOBaHUI K

PIH(bOpMaHI/IOHHI:IM TEXHOJIOTUAM C TOYKHU 3PpCHUA oOecreueHNsS CTpaTErun OpraHu3anu.

3)

3ananue: Ha mpumMepe mporiecca MOCTIPOAAKHOTO 0OCTY>KHBaHUS KIMEHTOB OPTaHU3aluy cepsl yCIyT OmicaTh ero

COACPIKaHUEC.

Jlexumst Ne 2 (1 gac)
ABC - CroumoctHoii ananu3 ¢yakuuii. TBC BpemenHoit anann3 GyHkuumii. IMATaIMOHHOE MOACIMPOBaHHE MPOLIECCOB

Bomnpocs! 1 3ananus:

1)

CyIIHOCTh CTOMMOCTHOTO aHANIN3a (QYHKIHH.

Peanuzaiysi CTOMMOCTHOTO aHaIH3a.

CyIHOCTh METO0IOTHH (PYHKIIMOHAIBHOTO MOIeupoBaHus ousHec-niporeccoB (SADT — meTomonorum).
CyIIHOCTh METOJIOB IMUTAIIMOHHOTO MOJIETIMPOBAHUSI OM3HEC-TIPOLIECCOB.

OO011ast XxapakTeprUCTUKa UMUTALIMOHHOTO MOAEIUPOBAHUS.

Omnpenenenue 6a30BbIX KOMIIOHEHTOB.

Oco0eHHOCTH KOHCTPYHUPOBAHUS MIMUTALIMOHHON MOJEIH.
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Pabouyas nporpaMMa AUCHHUILTHHB! «PEHIKHHUPUHT OU3HEC-TIPOIIECCOB B CEPBHCE»

IMpaktuueckue 3ansatus Ne 3 (1 yac)
ABC - CronmoctHoit ananmu3 ¢pyakiuid. TBC Bpemennoi ananus GpyHKImit
Bompocs! u 3aganmst:

1) CyIIHOCTh CTOMMOCTHOTO aHANIN3a (PYHKIHH.

2) Peanuzanusi CTOMMOCTHOTO aHAIH3a.

3) 3ananue: Ha npumepe KOHKPETHOH OpraHU3aliy NPOBECTH aHAIN3 BO3MOXKHOCTH IpuMeHeHuss ABC

4) CyIHOCTh METO0IOTHH (PYHKIIMOHATIBHOTO MOIenpoBanus ouzHec-nporeccos (SADT — meTomonorum).
5) 3ananue: [Toctpouts mogens SADT Ha npumepe konkpeTtHoro bIl oprannzanun.

[Ipakruueckoe 3ausTue Ne 4 (2 gaca)
VIMUTAIIHIOHHOE MOJICIIMPOBAHKE TIPOLIECCOB
Bomnpocs! 1 3aganus:

1) CyIIHOCTh METOJIOB IMUTAIIMOHHOTO MOJETIMPOBAHUS OM3HEC-TIPOLIECCOB.

2) OO01mas xapakTepUCTUKa UMUTAIMOHHOTO MOJICITHPOBAHHSI.

3) 3aganue: [laTe onucanue METOJOB HIMUTAIIMOHHOTO MOJEINPOBAHIS ON3HEC-TIPOLIECCOB OPraHU3aLluH CEPBHCA.

4) Onpenenenue 6a30BbIX KOMIIOHEHTOB.

5) OCO0CHHOCTH KOHCTPYHPOBAHUSI KIMUTAIIMOHHOM MOJICITH.

6) 3aganue: Ha mpumepe opraHu3aiiy CepBUCAOIPEACINTh 0COOCHHOCTH KOHCTPYUPOBAHHS UIMUTAIIOHHON MOJISITH.

5.2. Copep:xaHue caMOCTOATEIbHON PadOTHI MO JHCHUILINHE (MOAYJII0)

Copnep:xaHue 00s13aTe/IbHOI CAMOCTOATEILHOM PadOTHI 10 JUCHUIIJINHE

Ne n/m TeMbl AMCIHILINHDL Coaep:xaHue caMOCTOSITeIbHOI IIpoayKThl AesITEILHOCTH
padoThI
1 ITousiTue u cTpykTypa OusHec-nponeccoB | Ha  npumepe  konkperHoro  BII | IluceMennass paGora — aHanu3
2 TTpuHIMIIEL PEUMHXMHUPHUHTA | TPOBECTH aHAIU3 JUIMTEIBHOCTH LMKIA | JIIMTEIbHOCTH LUKIA
OM3HEC-TIPOIIECCOB
3 TexHonorus PEHHXXUHUPHHTA
OM3HEC-TIPOIIECCOB
4 Co3iaHue KapThl Imporecca
5 Meroznosioruu Mmozenuposanus | Ha mpumepe koHkpeTHOH opranuzanuy | ITncbMeHHas pabota -
OM3HEC-TIPOIIECCOB chepsl ycayr (Ha BBIOOpP) OMNMHKCATh | COJEPYKAHUE ATAIMOB pa3pabOTKU
6 CTpykTypa ¥  COJEPKaHHE OTamoB | COACPXKAHME  3TaloB  Pa3pabOTKH | MOJENM OM3HEC-TPOLIECCOB
pa3paboTKH MOJEIH MOJIeNIi OU3HEC-TIPOIIECCOB
7 ABC - CroumocTHO#H aHann3 (QyHKIUH.
TBC BpemenHoit ananu3 GyHKIMH
8 HmuranmoHHOE MOJICTTUPOBAHUE
IIPOLIECCOB
Coaep:xkaHue caMOCTOSITETbHON PaGoThl MO TUCHHUIIJIMHE HA BHIOOP
No i/ R T R —— Conep:kanue caMOCTOATETbHOI IIpoayKThl AeATETLHOCTH
padoTsl
1 IonsiThe u cTpykTypa OusHec-nponeccoB | Onmcarb OCHOBHEIC npuHOUNbl | [InceMeHHas paboTta -
2 HpI/IHL[I/IHLI PEHHXXUHUPHUHTA PCUHXXUHUPUHTA 6H3H€C-l‘[p0ueCCOB. TNPUHIUTIBL PCUHXXUHUPUHIA
OU3HEC-TIPOLIECCOB OM3HEC-TIPOLIECCOB
3 TexHonorus PEHH)XUHUPUHTA
OM3HEC-TIPOIIECCOB
4 Co3sianue KapThl Ipolecca
5 Merononorun monenupoBanus | Ha nmpumepe xoHkpeTHOW opranm3anuu | [TucemeHHas paboTta -
OM3HEC-TIPOIIECCOB chepbl ycayr (Ha BbIOOp) ommcaTh | CTPYKTypa u TEXHOJIOTHS
6 CTpykTypa H® coiepKaHHe JTamoB | CTPYKTYPY u TexHooruo | ucrnons3oBanus CASE-cpencTs
pa3paboTKH MOAEIH ucnons3oBanust CASE-cpencts  ans
7 ABC - CTOMMOCTHO# aHamm3 (yHKimi. | AHAIH3a OH3HEC-TPOLECCOB
TBC BpemenHo# aHanu3 GyHKIHHA
8 Wmuranuonnoe MOJIEJINPOBaHKE
IIPOIIECCOB

5.3.00pa3oBaTe/ibHbIE TEXHOJIOTHH

IIpu opranu3ay U3y4eHHs: TUCIUIIMHBI OyAYyT UCIIOIb30BaHbI CIEAYIOINE 00pa30BaTeNbHbIE TEXHOIOTHU:
“H()OPMALMOHHO-KOMMYHHKAIOHHBIE TEXHOJIOTHHU, TEXHOJIOTHS OPTraHU3allul CaMOCTOATEIbHON pabOThI, TEXHOJIOTHS
pediekcuBHOro 00y4eHHUs, TEXHOJIOTHS MOYIBHOTO 00YUIEHUsI, TEXHOJIOTHUS UTPOBOTO 00Y4EHHSI, TEXHOIOTHH TPYIIIOBOH
JUCKYCCHU, UHTEPAKTUBHBIE TEXHOJIIOITHHU, TEXHOJIOIHS IPOOIEMHOT0 00y4€eHH s, TEXHOJIOIHS OpPraHU3aLuy
y4e0HO-HCCIIeJ0BATENbCKON AESITEIbHOCTH, TEXHOJIOTHS IPOEKTHOTO 00YYEHHMsI, TEXHOJIOTHS Pa3BUTHUSI KPUTHUECKOTO MBIIUICHHUSI.

5.4. Texkymuii KOHTPOJIb, IPOMEKYTOUYHBIN KOHTPOJIb M MPOMEKYTOUHAS aTTeCTALUS

BannbpHO-peiTHHTOBast KapTa AUCIUILTHHEL 0)hOpMIIeHA KaK IPHIOKEHHE K padodeil mporpaMMe TUCIUILTHHEL.
®DOoH/1 OLIEHOYHBIX CPEJICTB VIS POBECHHUS IIPOMEXKYTOUHOW aTTECTAUK 00y4YarOIIUXCS 110 TUCHUIUIMHE 0OPMIICH OTACIbHBIM
JIOKYMEHTOM.
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Hanpasnenue noarorosku: 43.03.01 Cepuc
Hamnpasnennocts (mpoduis): «HbOPMATHOHHEIH CEPBUCH

Pabouas TIporpaMmMma JUCHUILINHBL «PCI/IH)KI/IHI/IpI/IHI‘ 6H3HCC-Hp0H€CCOB B CEPBUCE»

6. YHEBHO-METO/JUMYECKOE U THOOPMAIIMOHHOE OBECIIEYEHWE

6.1. PekomeHnayeMasi JuTepaTypa

6.1.1. OcHoBHas auTEpaTypa

ABTOPEI, 3ariaBue, CChUIKA Ha HJICKTPOHHYIO OMOJIHOTECUHYIO CHCTEMY W3natenscTBO, roj
COCTABUTENH
J1.1 bnunoB A.O., PenrxuHUpHUHT OU3HEC-TIPOLIECCOB : yueOHOE Iocobue Mocksa : FOnuru, 2017
Pymaxosa O.C., https://biblioclub.ru/index.php?page=book&id=685103
3axapos B.SI. u np.
JI1.2 Copoxkun A.A. PenmxuHUPUHT OU3HEC-TIPOIIECCOB : yueOHOe mocodue Craspomnouns : CeBepo-KaBkasckuit
https://biblioclub.ru/index.php?page=book&id=457746 ®denepalibHBIN YHUBEPCUTET
(CK®DY), 2014
JI1.3 OBepuenko M. PyKkoBO/CTBO MO YJIy4YIIICHUIO OU3HEC-TIPOIECCOB : Mockga : AnbrninHa [Tabmumep, 2016
IpakTU4ecKoe nocobue
https://biblioclub.ru/index.php?page=book&id=288784
6.1.2. JlonosiHuTeIbHAS JIUTEPATYpa
ABTOpEI, 3ariaBue, CChUIKA Ha MJICKTPOHHYIO OHOIHOTCUHYIO CHCTEMY W3natenscTBO, roj
COCTAaBUTENH
J12.1 Axcenona C. HHdopManmoHHbIe TEXHOIOTUHU MOAEIUPOBAHUS Mocksa : Jlabopatopus kuury, 2010
OHM3HEC-TIPOIIECCOB
https://biblioclub.ru/index.php?page=book&id=97080
J12.2 Baiinakos A.H., MonaenupoBanue OU3HEC-MIPOIIECCOB : yueOHOe mocodue Craspomnosnb : CTaBponoabCKUit
3psrunmesa O.C., |https://biblioclub.ru/index.php?page=book&id=484916 TOCY/IapCTBEHHBIN arpapHbIii
Hasapenko A.B. u yHUBepcuter, 2017
Ap.
J12.3 Ileryxos B.1. IIpoGnemMbl peUHKKUHUPUHTA POCCUMCKUX MPEATIPUSTUI Mocksa ; bepnun : lupexr-Menua,
https://biblioclub.ru/index.php?page=book&id=256310 2014

6.2 IlepeyeHb MPOrpaMMHOIo ofecrnevdeHust

- Acrobat Reader DC

- Dr.Web Desktop Security Suite, Dr.Web Server Security Suite

- GIMP

- Microsoft Office 365 Pro Plus - subscription license (12 month) (ITaket nporpamm Word, Excel, Access, PowerPoint, Outlook,
OneNote, Publisher, Teams, OneDrive, Yammer, Stream, SharePoint Online).

- Microsoft Windows 10 Education

- XnView

- Apxusarop 7-Zip

6.3 IlepeueHb MHPOPMALMOHHBIX CIIPABOYHBIX CHCTEM, PO ecCHOHAIbHBIX 023 JaHHBIX

- OBC «YHuBepcuTeTcKas OMOINOTEKA OHJIANHY

- Basel mannbix Springer eBooks

- 1C:IUTC ITPOD BY3

- CIIC «I"’APAHT-Ananutuk»

- CIIC «Koncynprant-Ilmocy

7. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCHUIIJIMHBI (MOYJIST)

7.1

HanmeHOBaHMe CIIeMAIBHOTO OMELIEHHST: TIOMEIIEHHE Il CAMOCTOSITEIILHOM paboThl, UNTanbHBIN 3a1.
OcHameHHocTb: ITK-41mT. ¢ BO3MOXHOCTBIO NOAKIIOUEHUS K ceTH «MHTepHeT» 1 obecreueHueM A0CTyna B
9JIEKTPOHHYIO MH(pOpMalMoHHO-00pa3zoBarenbhyo cpeny CI'CITY, IMucbMenHblit cton-4 mr., [Tapra-2 wir.

7.2

HaumeHoBaHMe CIIeNMAIbHOTO HOMEILIEHHS: yueOHas ayIUTOPHUS U1 IPOBEJCHUS JICKLIUOHHBIX 3aHATUH,
MIPAKTUYECKUX 3aHATHH, TPYNIOBBIX KOHCYJIbTAlMH, HHANBUIYAIBHBIX KOHCYJIBTALNH, TEKYIIET0 KOHTPOJI,
IIPOMEXXYTOYHOH aTTecTaluu, YueOHas ayautopus. OcHameHHOCTh: MenoBas focka-1mrt., KoMIulekT yueOHoi
MebeIH, HOyTOYK, MPOEKIMOHHOE 000py10BaHUE (MYJIbTUMEIUIHBIN IPOEKTOP U SKPaH).

8. METOAUYECKHE YKA3AHMUS 110 OCBOEHHUIO JTUCHUIIJIMHBI (MOAY JIS)

Pabora Haz TeOpETUYECKUM MaTEPHAIIOM MTPOUCXOIMUT KPATKO, CXeMATHYHO, MOCIIE0BATEIbHO (PUKCUPYIOTCS OCHOBHBIE MOJIOKEHNS,
BEIBOJIBI, (DOPMYIMPOBKH, 000OIIEHMs; TOMeUaTh Ba)KHBIE MBICIH, BBIICIATH KIIOYEBBIE CIIOBa, TEPMHHEL. [IpoBepka TepMUHOB,
MOHATHH C TMOMOIIBIO SHIUKJIONEANH, ClIoBapeil, CIPaBOYHUKOB C BBIIHMCHIBAHUEM TOJKOBaHUil B TeTpaab. OOO3HAYHUTH BOIPOCHI,
TEpPMHUHBI, MaTepHUall, KOTOPbII BBI3BIBAET TPYAHOCTH, TOMETUTh U MOMBITATHCA HAWTU OTBET B peKOMEHAYeMOH auteparype. Eciau
CaMOCTOSITEIILHO HE YAaeTCs pa3o0paThes B MaTepualie, He00X0IMMO C(OPMYJIUPOBATH BOMIPOC U 331aTh MPETOIABATEIIIO.
TIpopaboTka paboueit mporpaMMbl TUCIUILIAHEL, yIesisl 0co00e BHUMaHHUE IIEeIIsIM U 3a/1a4aM, CTPYKTYpe U COACPKAHUIO
nuctumiuHbel.  KoHCnmekTHpoBaHHWE HCTOYHUKOB, MOJTOTOBKA OTBETOB K KOHTPOJBHBIM BOIIPOCAM, MPOCMOTP PEKOMEHIyeMOu
TUTEepaTypsl, paboTa ¢ HHOOPMAIMOHHBIMI HCTOYHUKAMU B pa3HbIX (popmarax.

Taxoke B porecce M3y4eHHUs TUCIUIUIMHBI METOTUYECKUE PEKOMEH IAIIMK MOTYT ObITh M3/IaHbl OTACIBHBIM JTOKYMEHTOM.
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Hamnpasnenue noarorosku: 43.03.01 CepBuc
Hamnpasnernocts (mpoduis): «HGOpMAOHHEINA CEPBHCH
Pabouvast nporpamMma JUCIMILINHBI «PEHHXHHUPHHT OU3HEC-TIPOLIECCOB B CEPBUCE»

BaﬂHLHO-peﬁTHHFOBaﬂ KapTa JUCHHUIIIAHBL ((PeI/IH)I(I/IHI/IpI/IHF 6I/I3HeC-Hp0L[eCCOB B CEPBHUCC»

[Ipunoxenue

BunxoHTpos MuHHAMaNsHOE KOJMYEeCTBO | MaKCHMalbHOE KOJIMIECTBO
OamoB OaoB

HaumeHoBaHne pa3aena: «OCHOBBI peHHKHHHPHHTA OM3HeC-TPOLECCOBY

Texymuii KOHTPOJIb 10 Pa3ely: 16 30

1 AynutopHas pabota 10 20

2 CamocrostenbHas pabota  (cnenuanbHble 00s3aTeNnbHbIE (POPMBI) 3 5

3 CamocrosiTenbHas paboTa (crnenuanbHbie POPMBI Ha BBIOOD) 3 5

KoHTposbHOE MEpOTIPHUSITHE 110 pa3ieity 10 15

ITpoMeKyTOUYHBIH KOHTPOJIb 26 45

HaumeHoBaHue pa3nena: «MoaeupoBaHHe H aHAJIN3 OHM3HeC-MPOLECCOB»

Texyuuii KOHTPOJIb 1O pa3feny: 18 34

1 AynutopHas pabota 12 24

2 CamocrostenbHas pabora (cnenuaibHble 00s13aTeNnbHbIe (OPMBI) 3 5

3 CamocrositenbHas pabora (cnenuanbHble OPMBI Ha BBIOOD) 3 5

KoHTposbHOE MEPOTIPHUSITHE TI0 pa3ieity 12 21

ITpoMeKyTOUYHBIH KOHTPOJIb 30 55

TIpomexyTouHas aTTecTanus 56 100
HWroro: 56 100

BupasikonTpoins

HepequL HJIN IPUMEPBI 3aZ[aHPII>1, KpUTEPpUN OLICHKH U KOJIMICCTBO 6amioB

Temsl U1 U3y4eHus U oOpazoBaTeIbHbIE
pe3yNbTaThl

TeKynmﬁ KOHTPOJIb IO pa3aeiay «OCHOBBI PEVMHKHHHA

HHI'a 6n3Hec-rlpouecc03»

1

AynutopHast paboTa

MakcumajabHOe KOJIH4ecTBO 0amioB - 20, muarMansHoe — 10.
IIpumeps! 3aganuii:
1) Ha npumepe KOHKpeTHO# opranm3aiuu (B cdepe yciayr) MpOBECTH KIACCUPUKAIHMIO
nporieccos. IIpoBecTH BblsieNIeHIE IPOLIECCOB.
Kpurepun onenku:
[puBenen npumMep opranuzanuu B cdhepe ycmyr- 1 6amr;
IMposenena kinaccuduxanust bIT — 1 Gamna;
IIposeneHo Boinenenue BIT — 2 Ganna.
2) Ha npumepe KOHKpETHOW opraHmsamuu (otaena) (B cdepe yciayr) TPOBECTH
YCOBEpPILIEHCTBOBaHHE OM3HEC-TIPOLIECCOB METOJIOM IISITH BOIIPOCOB.
Kpurepuu onenku:
[puBenen npuMep opranusanuu B cdhepe ycuyr -1 6amr;
ITponeMOHCTPUPOBAH METOJ, IISITH BOIPOCOB — 3 Oasia.
3) Ha mnpumepe KOHKpETHOro oTaena opranmsanuu (B cdepe YCIyr) COCTaBHTH
TexHosornueckyo cets PBIL.
Kpurepun onenku:
[IpoBeneH KpaTKuii aHAJIN3 CUTYallH Ha IPIMepe KOHKPETHOTO OTIeia opranu3aiuu (B chepe
yeayr) — 1 Gar;

Tembl 1)1 U3ydeHus:

IMoHsTHE U CTPYKTYpa OU3HEC-TIPOLIECCOB
[TpuHIMITBEI peMH)XUHUPUHTA OU3HEC-TTPOLIECCOB
TexHONOTUs peNHXKUHUPUHTA OU3HEC-TIPOLIECCOB
Co3paHue KapThbl Ipoliecca

OO0pa3oBatesbHbIC Pe3yIbTaThl:

3HAaeT: TOHATHE  «PEUHKUHHPHHI»;  THIIBI
KOMIIaHUM, s  KOTOPbIX  PEMHKUHUPUHT
HE0OXOIMM U 1eIeco00pa3eH.

Vmeer: Jenatb BBIOOD MEXTy
COBEPILICHCTBOBAHUEM M PEHHXCHUPUHTOM Ha
OCHOBE CpaBHUTEIILHOH XapaKTEPUCTUKH  TI0
pa3InYHBIM NTApaMeTpaM B 3aJIaHHOI CUTYallUH.

3HaeT: TPHHIIAITBI HePenpOeKTHPOBAHHS
OM3HEC-TIPOLIECCOB;  ATalbl  PEUHKMHUPHHTA
OusHeca; crietuuKy PEHHKMHUPHHIA

OU3HEC-TIPOLIECCOB B CEPBHUCE.
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Hamnpasnenue nonrorosku: 43.03.01 Cepsuc
Hamnpasnernocts (mpoduis): «HGOpMAOHHEINA CEPBHCH
Paboyast nporpamMma JUCIMILINHBI «PEHH)XMHUPHHT OU3HEC-NIPOLIECCOB B CEPBUCE»

Cocrasiena TexHosoruueckas cetb PBII- 3 Oamna.

4) Ha npuMepe KOHKPETHOU opranu3anuu (otaena) (B cdhepe yciyr) mpoBeCTH CTPYKTYPHBIi
ananu3 BII.

Kpurepun onenku:

ITpuBenex npuMep opraHusanuy B chepe yeayr — 1 dar;

IIpoBeneH cTpykTypHbIii aHanu3 BI1 — 3 Gaia.

5) Ha npumepe koHkpeTHoro BIT opranuzanuu (B cdepe yciryr) OmmucaTh ero CXemy-ajiropuTM.
Kpurepun onenku:

ITpuBenex npuMep opraHuszanuu B chepe ycayr — 1 oar;

Beienen oaun OusHec-mporiece — 1 6am;

Omnucana cxeme-aJroputm janHoro BIT — 2 dauia.

2 | CamocrosiTenbHas pabota (00s3aTenbHbIe HOPMBI)

MakcumaapHO€e KOJIMYECTBO 0alIoB - 5, MUHMMAaIbHOE — 3.

IIpumep 3ananus:

Ha mpumepe konkpetHoro BIT opranusanuu B cepe ycinyr mpoBeCTH aHAIN3 JATUTEIBHOCTH
UK.

Kpurepun onenku:

JlaHa kpaTkas XapakTepUCTHKa OpraHu3aluuy B cepe yciyr — 1 Gas.

ITpuBenen npumep BIT opranuszammu B cdepe yeayr — 1 Gair,

ITposeneH ananu3 giurensHocty bIT — 3 Gamwia.

3 | CamocrosiTensHas paboTa (Ha BEIOOD)

MaxkcruManbHOE KOJUYEeCTBO 0aJlIoOB - 5, MUHUMAJIbHOE — 3.

[Ipumep 3ananus:

OmnycaTh OCHOBHBIE PUHIUIBI PEHHXHHUPHUHTa OU3HEC-TIPOLIECCOB.

Kpurepun onenku:

OmnpeneneHsl OCHOBHBIE IPUHIMIIB PEUMH)KUHUPUHTa OU3HEC-IIpoLieccoB — 2 Oana,

JlaHa XapaKTepUCTHKa OCHOBHBIM MPUHIIMIIAM PEHMHXMHUPUHTA OU3HEC-TIPOIIeccoB — 3 Gasuia.

KonrponbHoe MeponpusaTie 1o pasieny

MaxkcruManbHOE KOJIM4eCcTBO 0auioB - 15, munuMansHoe — 10.

[Ipumep 3aganus:

Ha npumepe koHKpeTHOH opraHuzanuu (B cdepe yciyr) HpOBECTH CTPYKTYpPHbBIH aHaIu3
IIPOLIECCOB OpPraHU3allld, COCTaBHTh CXEMY BHEIIHEH Cpezpl MpOLEeccoB, Ha IpHUMEpE
koHKpeTHoro BII coctaBuTh cxemy-aaropuTm.

Kpurepun onenku:

1. IlpuBeneH mpuMep opraHu3aluy B chepe yciyr, IpeJcTaBlIeHa ee XapaKTepUcTuka — 3
Oaa;

2.ITpoBeneH cTpyKTYpHBIN aHaIN3 OM3HEC-TIPOLIECCOB BHIOPAHHOI opranu3anuu — 4 6auna;

3. CocraBiieHa cxeMa BHEIIHEH cpelibl IpoleccoB_ — 4 6aa;

4. Ha npumepe konkpetHoro BIT cocraBnena cxema-anroputm — 4 6amia.

YMeeT: MoAenupoBaTh OM3HEC-IIPOLECCHIL.
Bnageer: TEXHOJIOTHEH peUHXUHUPHUHTA
OGU3HEC-TIPOLIECCOB OPraHU3aLUK CHEphl YCIyT.
YMeeT: HCIONB30BaTh METOIBl PEOpraHU3aLliH
OHM3HEC-TIPOLIECCOB B MPAKTHYECKOH JIESATEIbHOCTH
opraHu3anuy chepsl YCIyr B 3aJaHHON CHUTYaLIH.
YMmeer: MOJENMpOBATh IPOLECC MOCTIPOIAKHOTO
00CITy’)KUBaHUS KIHUCHTOB OpraHu3anuu chepsl
yCIIyT B y4eOHOH CUTYyaluu.

ITpoMeKyTOYHBIH KOHTPOJIb (KOJMYECTBO OAJIIOB)

oT 26 1o 45 6aioB

Texkymmii KOHTPOJIb MO pa3aeiy «MoieTupoBaHHe H AHAJIN3 OU3HEC-TPOLIECCOBY

1 | Ayautopnas pabota

MaxkcrManbHOE KOJMYeCTBO 0auIoB - 24, MUHMMaIbHOE — 12.

IIpumeps! 3agaHuii:

1) Ha npumepe xonkpetHoro BIT (opranuzaimuu B chepe yciyr) IpoBECTH €ro CTOMMOCTHBIN
aHau3.

Kpurepunu onenku:

IIpusenen npumep BII opranuzamuu B cdhepe yenyr — 2 Oaiia,

Temsbl U1 U3ydeHuUs:

Mertozn0510ruu MOJIEIMPOBaHUS OU3HEC-IIPOLIECCOB
CTpyKTypa M COIEp)KaHHE OTaloOB DPa3pabOTKH
MoJenu

ABC - CroumoctHo#i anamu3 ¢ynkmuid. TBC
BpemenHoii ananus

Crpanmra 9 u3 11




Hamnpasnenue noarorosku: 43.03.01 CepBuc
Hamnpasnernocts (mpoduis): «HGOpMAOHHEINA CEPBHCH
Paboyast nporpamMma JUCIMILINHBI «PEHH)XMHUPHHT OU3HEC-NIPOLIECCOB B CEPBUCE»

[IpoBenen croumoctHblil ananu3 BIT — 2 Gasna.

2) Ha mpumepe xoukpetroro BIT (opraunumsaun B cepe yCiayT) Omucarh ero coaep:KaHue.
Kpurepuu oneHku:

IMpuBenen npumep BIT opranuszaimu B cdhepe yeayr — 2 Gana.

ITpencTaBneHo noapobHOE onucaHue cojepkaHus JanHoro BIT — 2 Ganna.

3) Ha npumepe KOHKPETHON OpraHu3aldi B cdepe yCIyr MPOBECTH aHAIHM3 BO3MOXKHOCTH
npumeHenust ABC.

Kpurepun onenku:

ITpuBenex npuMep opranusanuu B chepe ycayr— 2 dania.

IIpoBeneH ananu3 Bo3MokHOCTH npuMeHeHuss ABC — 2 Gara.

4) Toctpouts Mozgenb SADT Ha npumepe KoHKpeTHOTo BIT cepBHCHOMN OpraHU3alyH.
Kpurepun onenku:

IMpusenen npumep BII cepucHoil oprannzanuu — 1 Gasmi.

IIpencrasiena moaens SADT Ha nmpumepe koHkpetHoro BIT — 3 6ana.

5) laTb onucaHue METOAOB MMHTAIIMOHHOTO MOJICIIMPOBAHHUS OM3HEC-TIPOIIECCOB.
Kpurepun onenku:

OmnpezneneHbl METOABI UMUTAIMOHHOTO MOAEIMPOBaHMs OM3HeC-TpoueccoB — 1 Ga.
IIpencraieHa xapaKTepUCTHKA KaXI0T0 MeTo1a — 3 Oaa.

6) Ha npumepe H3BECTHOH BaM OpraHM3allMi B cdepe YCIyrompeneiauTh OCOOCHHOCTH
KOHCTPYUPOBaHHS IMUTAI[IOHHON MOJIEITH.

Kpurepuu oneHku:

[IpuBenen npumMep opranuzauu — 2 Oana.

OmnpeneneHsl 0COOEHHOCTH KOHCTPYUPOBaHUS UIMUTAIIMOHHON Mojeny— 2 Gasuia.

CamocrosrenbHas padoTa (00s3aTenbHbIe HOPMBI)

MaxkcruManbHOE KOJMYECTBO 0aJlIOB - 5, MUHUMAaJIbHOE — 3.

IIpumep 3ananus:

Ha npumepe KOHKpeTHOH opraHuzanud B cdepe yCIyr ONUCaTh COJEPIKAHHUE OTaroB
pa3paboTKu MoJeH OU3HEC-TIPOLIECCOB.

Kpurepun onenku:

[puBenen npumMep opranu3anuu B cdhepe ycuyr — 2 Oamia;

[IpencraBieHo omucaHHe COAEPIKAHMS ATANOB Pa3pabOTKH MoJeNd OU3HEC-MPOIeccoB — 3
Oasa.

CamocrosrensHast padoTa (Ha BEIOOD)

MakcumajabHO€E KOJIMYECTBO 0aJIIOB - 5, MUHHUMAaIbHOE — 3.

IIpumep 3ananus:

Ha mpumepe u3BectHol Bam opranuzanuy onucars CTpYKTYPY U TEXHOJIOTHIO HCIIOJIb30BAHUS
CASE-cpezcTB st aHaIn3a OU3HEC-TIPOIIECCOB.

Kpurepun onenxku:

Jano ommcanue opraHu3anuu — 2 6a;

[IpencraBieno ommcaHue CTPYKTYpBHl M TexHoOJoruu ucnois3zoBanust CASE-cpenctB st
aHasu3a OU3HeC-IpoIeccoB— 3 Gasia.

KonTtponsHOE MeponpusaTHe 10 pa3aeny

MaxkcrManbHOE KOJM4eCTBO 0autoB - 21, MUHMMaIbHOE — 12.

IIpumep 3aanus:

[IpencraBuTh TEXHOJOTHIO MOJICIUPOBAHUS OM3HEC-TIPOLECCOB HAa MpPUMEpPE KOHKPETHOTO
Ou3HeC-Tpolecca OpraHu3aum.

Kpurtepun oneHKH:

HMmurtanuonHoe MOJCINPOBAaHUE IMTPOLECCOB

O0pazoBaTenbHbIE PE3YIIbTATHL

3HaeT: MOHATHE  PEHHKUHUPHHTY;  THIIBI
KOMIIaHMH, JUI1  KOTOPBIX  PEHHXHHHUPUHT
HEOOXO/IUM U 11eIeco00pa3eH.

Vmeer: JenaThb BBIOOD MEXTY

COBCPLICHCTBOBAHHEM ¥ PEHH)XCHHPHHIOM Ha
OCHOBE CPaBHHUTCIBHON  XapaKTEPUCTUKH IO
Pa3IMYHBIM apaMeTpaM B 331aHHOM CHTYaLUH.
3Haer: TPUHITAITBI MepPEenpPOCKTUPOBAHHUS
OU3HEC-TIPOIIECCOB;  JTambl  PEHHKHHUPHHTA
6usneca; crieruduKy PEHHKUHUPUHTA
OU3HEC-TIPOIIECCOB B CEPBHUCE.

YMeeT: MOAENUPOBaTh OU3HEC-TIPOLECCHL.
Bnaneer: TEXHOJIOTHEH PEHHKHHUPHHTA
OU3HEC-TIPOIIECCOB OPraHU3alUK CHepsl YCIIyT.
VMeeT: HCMoNB30BaTh METOIbl PEOPraHH3alNH
OU3HEC-TIPOIIECCOB B MPAKTUYCCKON JIEITEIEHOCTH
opraHmu3aiuu chepsl YCIyT B 3aJaHHOM CUTYALHH.
YMeeT: MOAGNUPOBATH MPOLECC IOCTIPOJAXKHOTO
00CITYy’)KUBaHUS KIHUCHTOB OpraHU3alu chepsl
YCIIyT B y4eOHOM CUTYyaluu.
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Hamnpasnenue nonrorosku: 43.03.01 Cepsuc
Hamnpasnernocts (mpoduis): «HGOpMAOHHEINA CEPBHCH
Paboyast nporpamMma JUCIMILINHBI «PEHH)XMHUPHHT OU3HEC-NIPOLIECCOB B CEPBUCE»

B KOHKpETHOW CHTyallMd TpPHBEICHBI XapaKTePUCTHUKH OpraHu3aiud B chepe YCiyT,
000CHOBBIBAOIIKE Pa3pabOTKy MOJIeNN OM3HEC-TPOIeccoB — 3 Gaa;

WneHtuduippoBanbl OH3HEC-TIPOLIECCHl OPTaHU3AlMU B chepe YCIYr ¢ OTPAKEHHUEM CXEMbI
B3aMMO/ICHCTBUS MPOIECCOB — 4 OANIOB;

Oo6ocHoBaH BbeIOOp BIl opraHumsanuu s peanu3allid  TEXHOJOTUU MOJCITHPOBAHHUS
Ou3Hec-mporeccoB — 3 baynia.

OrnwrcaHbl METOIBI MOJICTIUPOBAHUSI OM3HEC-TIPOIECCOB — 2 Oalia;

O6ocHOBaH BEIOOp METO/1a MOJICTUPOBaHUs Ou3Hec-mpolecca — 3 Oasa;

IpescTaBieHa MOJIENb Ha TIPHMepe BRIOpaHHOTO OU3HEC-Tpoliecca — 6 OaJLIoB.

TTpoMexyTOYHBII KOHTPOJIb (KOJUYECTBO OAIIIOB)

ot 30 10 55 GamioB

HpOMe)KyTO'—IHafI aTTeCcranus

HpeZ[CTaBJ'IeHI)I B (1)0HZ[€ OLCHOYHBIX CPCACTB IJIsd HpOMe)KyTO'iHOﬁ aTTCCTalluy 110 JUCHUIIIINHC
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