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IIporpammy cocraBui(u):

Hynuukos Banepuit Binagumuposud

[Mpu HamuuK 00yYaArOUIMXCS M3 YHCIA JIUL C OTPAaHUYEHHBIMHU BO3MOKHOCTSIMH 37I0POBbSI, KOTOPBIM HEOOXOIUM OCOOBIH OPSIOK
OCBOCHHS AUCLUILIMHBI (MOAYJIS), O UX JKEIaHUIO pa3pabaTbIBaeTCs aJanTHPOBAHHAS K OTPAHUYEHHSIM X 3JJ0POBbs pabouast

porpamMMa JUCLHIUIUHEI (MOILYJIsT).

Pabouas mporpaMma AUCIUIUTHHBL

PeI{lH)Kl/IHl/IpHHF 6M3Hec-np0ueccon B cepBHCe

paspaborana B coorBercTBuu ¢ ®I'OC BO:

DepepabHbIi TOCYAapCTBEHHBIH 00pa30BaTENIbHBII CTAaHIAPT BHICIIET0 00pa3oBaHus — GaKalaBpHaT 110 HANPABICHHUIO TOATOTOBKU
43.03.01 CepBuc, yTBep K ICHHBIH nprKa3oM MuHucTepcTBa 00pasoBanus 1 Hayku Poccuiickoit denepanun ot 8 urons 2017 r. Ne 514

COCTaBJICHA HAa OCHOBAHUHA y‘IEGHOFO IJ1aHa:

Hamnpasnenue noarorosku: 43.03.01 Cepsuc
Hamnpagsnennocts (npoduins): « MHGOpMAIIMOHHEIH CEPBUCH

yTBepkaeHHoro YuéneiM coeroM CI'CITY ot 31.08.2020 mpotokosn Ne 1

Pa6ouas mporpamma oro0peHa Ha 3aceanuu Kadeapsl

YnpasieHus, cepBHCHBIX TEXHOJIOTHH U IKOHOMHMYECKOIr0 00pa3oBaHusl

IIpoTokoi ot 25.08.2020 r.  Nel

IMepeyTBepxeHa Ha OCHOBaHUH peleHus ydeHoro cosera CI'CITY
[Iporokoin 3acemanus Yaernoro coera CI'CITY ot 25.02.2022 r. Ne7.
3aB. kapenpoii JI.. Oumman

Hauanenuk YOIT
<37 il

#1

i H.A. TomanunHa
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Hamnpasnenue noxrorosku: 43.03.01 Cepsuc
Hanpaenennocts (mpoduis): «HMOpMAILMOHHBII CEPBHCH
PaGouast nporpamMma JUCHHIUIHHEL « PeHHKHHUPUHT OH3HEC-TIPOLIECCOB B CEPBHCE

1. HEJIM U 3AJIAYY OCBOEHUSI JUCLIUILIMHBI (MOLYJIST)

Hesab n3yyeHust ucuMIInHb: chopmuposath 3aaanasie OITOIT BO acnekTbl KOMIETEHIMHI.
3agauu M3y4eHUs AUCHUILIMHBI: cHOPMHUPOBATH 3aIJIAHUPOBAHHbBIE 00pa30BaTEIbHbIC PE3YJIbTAThI.
O6J1acTh NpoecCHOHAIBLHOM JesITeIbHOCTH:

06 CBs13b, MH(MOPMALIMOHHBIE 1 KOMMYHHKAIIMOHHBIE TEXHOJIOTHH;

07 AIMUHHCTpATHBHO-YIpaBleHUECKast U O(DUCHAS AEATEILHOCTD;

40 CxBo3HBIE BUJIBI TPO(HECCHOHATIBLHOM JIESTEIHHOCTH B IPOMBIIIICHHOCTH

2. MECTO JUCHMILTUHBI (MOYJISI) B CTPYKTYPE OBPA3OBATEJBbHOM ITPOTPAMMBbI

Huxn (pazgen) OIL: |B1.B.IIB

2.1| TpeGoBanus k npeaBAPHTEIHHOI MOATOTOBKE 06YYAIOIIEIOCS:

CoJieprkaHre JUCIHMIUIMHBI 0a3upyeTcsi Ha MaTepHrae:

MeTozabl IPUHATHS PELIEHUI

CratucTuka

OCHOBHI MCHEPKMEHTA B CCPBHUCE

CepBI/ICHaﬂ JCATCIIbHOCTD

OCHOBBI YIPaBJICHUSA Ka9€CTBOM

2.2| AncuumianHbl (MOAYJIM) U NPAKTHKH, VISl KOTOPHIX OCBOEHHUE JaAHHOI AUCHUTIMHBI (MOAYJIS) HEOOXOIUMO KAK
npeauiecTByolee:

YmpasrneHue mpoeKTaMu

BrInonHeHe U 3al[UTa BBITYCKHOW KBATH()UKAIIHOHHOH paboThI

3. KOMIIETEHIIMX OBYYAIOIIEI'OCsl, ®OPMUPYEMBIE B PE3YJIbTATE OCBOEHUS JTUCIITUITIJINHbBI
MOoAayJist)

YK-1. Cnioco6eH ocyecTBIATh NONCK, KPUTHYECKUI aHAIN3 U CUHTe3 HH(popMaIuH, MPUMEHATh CHCTEMHBbIi MOIX0/ 1151
peleHusi MOCTABJIEHHBIX 32124

YK-1.3. Pachanl/IBaeT Pa3/IHYHbIC BADHAHTHI PCIICHUA 3aJa4H, OUCHUBACT UX MPEUMYIIIECTBA U PUCKH

3HaeT: MOHATHE PEHHKMHUPHHTY»; TUIIBl KOMIIAHHUH, I KOTOPBIX PEHHXHUHUPUHT HEOOXOIMM U 11enecoo0paseH.
YMeer: fenath BEIOOp MEKAY COBEPIIEHCTBOBAHUEM U PEMHKCHUPHHIOM Ha OCHOBE CPAaBHUTEJIbHON XapaKTEPUCTUKH MO PA3THYHBIM
rapameTpam B 33/IaHHOH CUTYaIHH.

VYK-2. Cnioco0eH onpeesisiTb KPyr 3aa4 B paMKaX MOCTABJEHHOI 1eJ14 U BbIOMPATh ONTHMAJIbHbIE CIIOCOOBI UX pelleHus],
HMCXO/Is1 U3 el CTBYIOIIMX MPABOBBIX HOPM, HMEIOIIUXCSI PECYPCOB H OrpaHMYeHU N

VK-2.2. IIpoekTupyeT penieHue KOHKPETHOM 3aJa4y NPoeKTa, BLIOMPasi ONTUMAJIbHBIN €c10Co0 ee pelienus, HCX0Is1 U3
AeliCTBYIOIIMX NPABOBBIX HOPM M MMEIOIUXCSI PECYPCOB U OTPaHHYEHUH

3HaeT: IPUHIMIIBI IEPEIPOSKTUPOBAHUS OU3HEC-TIPOLIECCOB; ATAllbl PEMHXUHUPHUHTA OU3HECa; CIeU(DUKY PeMHKUHUPHUHTA
OM3HEC-TIPOIIECCOB B CEPBHCE.

VMeeT: MOAePOBaTh OU3HEC-TIPOIIECCHI.

BrasieeT: TexHONOrHeH peMHKMHUPUHTA OU3HEC-TIPOIIECCOB OpraHU3aliK chephl yCIyT.

YK-2.3 KayecTBeHHO peniaeT KOHKpPETHbIE 3a1a4H (MCCJIeI0BAHMSA, TPOEKTA, NesiTeIbHOCTH) 32 YCTAHOBJICHHOE BpeMst

YMeeT: UCIONb30BaTh METOIbI PEOPraHU3aLK OU3HEC-TIPOLIECCOB B MPAKTUYECKOH JEeITeIbHOCTH OpraHu3aluu chepsl yCIyr B
3aaHHOM CUTyalluu.

IIK-2. Cnoco0eH 0praHu30BbIBATH COBMECTHYIO AeSITEIbHOCTh COTPYAHMKOB 110 00ecreyeHNI0 MOCTIPOIAKHOI0
00CJTy;KHBaHNS M CEPBHCA HA YPOBHE CTPYKTYPHOT'0 Noapa3eneHus (cay:k0bl, 0Tae1a)

TIK-2.1. Oprann3oBbiBaeT Npouecchl aHAINW3a TPeOOBAHMI K MOCTIPOAAKHOMY 00CTy:)KMBAHUIO H CEPBHCY U yNIpPaBJIeHHe
B3aHMOOTHOLIEHUSIMH C IOTPEOUTEJSIMH NPOAYKIMH

YMeeT: MoAenMpoBaTh NpoLece MOCTIPOIAKHOTO 00CITY)KHBAHHS KIIMEHTOB OpPraHu3auy cepsl YCIyT B yaeOHOH CHTYyalHH.

4. CTPYKTYPA U COAEP KAHUE JUCHUIIJIMHBI (MOLY JIS)

Kon HaumeHnoBanmue pa3zesioB U TeM /BUJ 3aHATUS/ Cemectp | YacoB | HMuTepakr.
3aHSATHS
Pa3gen 1. OCHOBBI peHH:KMHUPHHTa OH3HeC-TPO1eccoB
1.1 IousiTHe W cTpyKTypa OusHec-nponeccoB /JIex/ 7 2 0
1.2 IMousiTHe U cTpyKTypa OusHec-mponecco /IIp/ 7 2 2
1.3 ITonsTHE M cTpYKTYypa Ou3Hec-npoueccoB /Cp/ 7 8 0
1.4 ITpUHIUITEl pEHHXHHUPHHTA OU3HEC-TIpo1ieccoB /JIek/ 7 2 0
1.5 ITpuHIUITEl peHHXUHUPHHTA On3Hec-mpoleccos /I1p/ 7 2 2
1.6 ITpuHIMIE] peHHXUHUPHHTA On3Hec-nponeccos /Cp/ 7 8 0
1.7 TexXHOJIOTHs peMH)KUHUPUHTA OH3Hec-Tiponeccos /JIex/ 7 2 0
1.8 TexHOJIOTHs peMH)XUHUPUHTA Or3Hec-Tiponeccos /IIp/ 7 2 2
1.9 TexHOoJI0THs penHKUHUPUHTa Ou3Hec-TponeccoB /Cp/ 7 8 0
1.10 Co3pnanue kapthl mporiecca /Jlex/ 7 2 0
1.11 Co3nanue kapThl mpouecca /IIp/ 7 4 4
1.12 Co3pnanue kapthl npoiiecca /Cp/ 7 8 0
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1.13 KonrponbsHoe MeponpusTre 1o pazneny 1 /Ilp/ 7 2 0
Pa3gen 2. MopespoBanue U aHaJIu3 OM3HeC-NPOIECCOB
2.1 Mertoposioruu MoienTupoBanus OusHec-mporeccos /JIek/ 7 2 0
2.2 Mertoosioriu MoieTupoBanus OusHec-npoueccos /TIp/ 7 2 2
2.3 Mertoosioriuu MoieTupoBanus OusHec-mporieccos /Cp/ 7 8 0
2.4 CTpyKTypa U coJepKaHue 3TanoB pa3paboTku Mojenu /JIex/ 7 2 0
2.5 CTpyKTypa U coJiepKaHue 3TanoB pa3paboTku Moaenu /IIp/ 7 2 2
2.6 CTpyKTypa U cojiep)KaHue 3TanoB pa3padotku Mojenu /Cp/ 7 8 0
2.7 ABC - CroumocTHOi1 anaimu3 ¢pyaknuid. TBC Bpemernoii ananus gpyskimii /JIex/ 7 2 0
2.8 ABC - CroumocTHOi1 anaimm3 ¢yakiuid. TBC Bpemennoii ananus ¢yrkimii /I1p/ 7 4 2
2.9 ABC - CroumoctHoii ananu3 pyskimii. TBC BpemenHoit ananu3 ¢ynkuuii /Cp/ 7 8 0
2.10 VIMuTallMOHHOE MOJIEIUPOBaHUE NpolieccoB /JIek/ 7 2 0
2.11 ViMuTanmoHHOE MojenupoBanue npoueccos /I1p/ 7 4 0
2.12 HmurtaimonHoe MoienupoBanue npoieccos /Cp/ 7 10 0
2.13 KoHTposbHOE MeponpusTHe 110 1o paszaeny 2 /p/ 7 2 0
5. OneHOYHBIE H MeTOAMYECKHE MATEePHAJIBI 10 TUCHHUILINHE (MOY.TI0)
5.1. Conep:xanne ayIMTOPHOI padoThI MO TUCHUILINHE (MOIYJII0)
7 cemecTp, 8 Jexkuuii, 13 npakTuyeckux 3aHATHI
Paszpnen 1. OcHOBBI peHHKHHUPUHTa OM3HeC-IPOIecCoB
Jlexuus Ne 1 (2 gaca)
[MonsTre u cTpyKTypa OU3HEC-TIPOIIECCOB
Bormpocs! 1 3agaHust:
1) DKOHOMHUYECKHUE MPENOCHUIKA BO3HUKHOBCHUS pEHHKHHUPHHTA Ou3Hec-tporieccoB (PBIT).
2) CriocoOw1 BHepenus PBIT.
3) OcHOBHBIE TPOOJIEMBI PYHKIIHOHAIBLHOTO MOIX0/1a B YIIPABICHHUH.
4) ITporeccHbI OIX0 B YIIPABICHUH.
5) CymmHoCTb, ey u 3axauu PBIT.
6) BusHec-Tponecc: OCHOBHBIC MOHSATHS, CYIIIHOCT.
7) Knaccugukarys 6M3HeC-POIECCOB B OPraHU3AIHH.
8) ITpaBuiia BBIICIICHHS TIPOLIECCOB B OPraHHU3AINH.
IIpaktudeckoe 3anstie Ne 1 (2 gaca)
IMonsiTue u cTpyKTypa OU3HEC-IPOLIECCOB
Bompocs! n 3ananHust:
1) CyHocTb, nenu u 3axaun PBIT.
2) BuzHec-mporecc: OCHOBHBIE TIOHSTHSI, CYIITHOCTb.
3) Knaccuguxarus 6M3HeC-poLEcCOB B OpraHU3alHH.
4) [paBuia BeIAEIEHHS IPOIIECCOB B OpraHHU3aIHH.
5) 3ananue: Ha npumepe KOHKPETHO OPTaHU3aLMU ITPOBECTH KIIaCCU(HKALINIO TpolieccoB. [IpoBecTH BbIACICHUE MPOLIECCOB.
Jlexrust Ne 2 (2 gaca)
ITpUHIUITEL pEUHKHHUPHHTA OU3HEC-TIPOIIECCOB
Bormpocs! v 3ananus:
1) OCHOBHBIE IPUHIHUIIBI U HX TPUMEHEHHE.
2) MeTo/1bl YCOBEPIICHCTBOBAHUS IIPOLIECCOB.
3) AHaNH3 METOZIOM IISITH BOIIPOCOB.
4) Amnanuz 100aBICHHON CTOUMOCTH.
5) AHanu3 [UIMTEILHOCTH [IUKIA.
Ipakruueckoe 3ansTre Ne 2 (2 yaca)
ITpuHIUITEL pEUHKHHUPHHTA OU3HEC-TIPOIIECCOB
Bormpocsr u 3aganus:
1) OCHOBHBIE IPUHIHUIIBI U HX TPUMEHEHHE.
2) MeTo/1Bl YCOBEPIICHCTBOBAHUS IIPOLIECCOB.
3) AHaNH3 METOJIOM IISITH BOIIPOCOB.
4) Ananuz 100aBIeHHON CTOUMOCTH.
5) AHanu3 IJIATENBHOCTH IIHAKIIA.
6) 3anmanue: Ha nprMepe KOHKpETHOW OpraHu3anuu (OT/ela) MPOBECTH YCOBEPIICHCTBOBAHKUE OM3HEC-TIPOLIECCOB METO/IOM

TISITHA BOTIPOCOB.
Jlexuus Ne 3 (2 gaca)
TexXHONOTUs PSUHKUHUPUHTa OU3HEC-TIPOLIECCOB
Bormpocsr u 3aganus:

1) dopManbHbIii annapaT TeXHOJIOTHH IPOSKTUPOBAHMUS CHCTEM.

2) O6ocHOBaHKE BEIOOPA METOHOJIIOTMU MOJETUPOBAHUS OM3HEC-TIPOLIECCOB.
3) Opranmsanyst PBII.

4) Texnonornueckas cets PBII.
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5) Kowmmnonentnas Texnonorust PBII ¢ nconp3oBanneM CUCTEMBI YIIpaBIeHUS 3HAHUSIMHU.
6) Opranusanus pabot no PBIL
7) Mertonsr u mHCTpyMeHTanbHbIe cpeactBa PBIL.

[paxruueckoe 3anstre Ne 3 (2 yaca)
TexXHOJIOTUs peUH)KUHUPHHTA OM3HEC-TIPOLIECCOB
Bomnpocs! 1 3aanust:

1) O06ocHOBaHUE BEIOOPA METOAOIOIMU MOJEIUPOBAHUS OM3HEC-IIPOLIECCOB.

2) Opranwusarust PBIT.

3) Texnonoruueckas cetb PBIL.

4) Kowmmonentnas Texnonorust PBII ¢ ncnonp3oBanneM CUCTEMBI YIIpaBIEHUS 3HAHUSIMHU.

5) Mertonbl u HHCTpyMeHTalbHbIe cpeacTsa PBII.

6) 3anmanue: Ha npumepe KOHKPETHOTO OT/Iea OpraHu3ainu cepsl YCIyr COCTABUTh TEXHOJIOTHUYECKYIO ceTh PBII.

Jlexuus Ne 4 (2 gaca)
Coznmanue KapThI IIporecca
Bomnpocs! 1 3apanus:

1) CTpyKTYpHBIH aHAITK3 MPOIIECCOB.

2) Cxema BHEIIHEH cpejibl mpoliecca.

3) I'paduku HHPOPMAITHOHHBIX TTOTOKOB.

4) Brigenenue ypoBHeH HHPOPMAIHOHHBIX TOTOKOB.
5) Pexomenmanmu aist ucnonp3oBanust SPA.

6) CXEeMBI aJITOPUTMOB.

7) Maxkcumuzanus ucnoiap3oBanust SPA.

[pakruueckue 3ansatust Ne 4-5 (4 gaca)
Coznmanue KapThI TIporecca
Bompochl 1 3ajaHus:

1) CTpyKTYpHBIH aHAITK3 MPOIIECCOB.

2) Cxema BHEILIHEW cpebl mpolecca.

3) I'paduiku HHPOPMAITHOHHBIX TOTOKOB.

4) Beiienenue ypoBHei HH(GOPMALMOHHBIX TOTOKOB.

5) 3amanne: Ha mpumepe KOHKPETHOM opraHu3amiu (0TAeNa) MPOBECTH CTPYKTYpHBIH aHamm3 BII.

6) PexoMenmanuu st ucnosb3oBanus SPA.

7) CXeMBI aJITOPUTMOB.

8) MaxkcuMu3anus ucrnosab3oBanus SPA.

9) 3anmanue: Ha npumepe konkperHoro BIT opranu3zaiuu cdepsl yCiayT ONMUCaTh €ro CXeMY-alIrOpHTM.

[pakruueckoe 3ansTre Ne 6 (2 gaca)
KonTtponbHoe MepornpusTue mo pazzaeny 1
Pa3nen 2. MogenupoBanue u aHAIN3 OM3HeC-TPOIECCOB
Jlexuus Ne 5 (2 ygaca)
MeTo10JI0THH MOJICTHPOBAaHUS OU3HEC-TIPOLIECCOB
Bormpocs! v 3aganus:

1) Merognomnorus u npuHuunsl PHIT.

2) Mopenupoanue 6usHeca u CASE-TexHonorum.

3) [TpuHIUITEL TOCTPOSHUS, CTPYKTYpa U TeXHOJIOTHs ucnoip3oBanus CASE-cpencTs aist aHann3a OU3HEC-TIPOLECCOB.
4) CTOMMOCTHBIN aHAJIN3 OpraHU3alMy OU3HEC-TIPOIIECCOB.

IIpakTudeckoe 3ansTie Ne 7 (2 qaca)
MeTo1010THH MOJISTUPOBAHUS OU3HEC-TIPOLIECCOB
Bompocs! n 3aganus:

1) Mertoposnorus u npuHuuns! PBIT.

2) Monenupopanue 6usHeca 1 CASE-rexHomoruu.

3) IMpuHIUIEI HOCTPOCHUS, CTPYKTYpa U TexHouorus ucnoib3oBanust CASE-cpencTs amst aHann3a OU3HEC-IIPOLIECCOB.
4) CTOMMOCTHBIH aHaJIN3 OpraHU3alruy OH3HEC-TIPOIIECCOB.

5) 3amanue: Ha npumepe konkperHoro BII mpoBecTu ero cTouMOCTHBIN aHANN3.

Jlexuus Ne 6 (2 vaca)
CTpyKTypa U COAepkKaHHUE 3TANOB Pa3padOTKH MOAEIU
Bormpocs! n 3aganus:

1) OrnyicaHue BaXXHBIX JIJIsl OPTraHU3AIMH TEXHOJIOTHYECKUX TCHICHIIUA.
2) Wnentnduxanus QyHKIMOHATBHBIX TPEOOBaHMH K CTPATETUy OpraHU3aIiH.
3) Wnentuduxkanus TpeObOBaHUIT K MHPOPMAITMOHHBIM TEXHOJOTHSIM C TOUKU 3pESHUS 00ECTICUCHHUS CTPATEIH OPTraHU3aIUH.

[Ipaxruueckoe 3ansTre Ne 8 (2 gaca)

CTpyKTypa 1 COAEpKaHUe HTAIOB pa3pabOTKH MOAENN OHU3HEC-TIPOLIECCOB
Bormpocs! u 3aqanus:
1) OrnrcaHue BayKHBIX JIJIsl OPraHU3AIMH TEXHOJIOTHYECKUX TEHICHIINH.
2) Wnentudukanys GyHKIMOHATHHBIX TPEOOBAHHI K CTPATETHU OpraHU3aliy; HICHTH(OUKAIUS TpeOOBaHHN K
MH(POPMAIIMOHHBIM TEXHOJIOTHSIM C TOUKHU 3pECHUs 00ECIICUCHHUS CTPATErH OPraHu3aIiH.
3) 3ananue: Ha npumepe mporecca mocTnpoAakHOTO 00CTy)KUBAaHUS KITMEHTOB OpraHu3aluu chepbl YCIyT OMHCATh €ro
coJiepKaHue.
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Jlexuus Ne 7 (2 vaca)
ABC - CronmoctHoif ananu3 ¢pyskimil. TBC Bpemennoi ananu3 GpyHKImit
Bormpocsr u 3aganus:

1) CyIHOCTh CTOMMOCTHOTO aHAIN3a (QYHKITHIA.
2) Peanuzanyst CTOMMOCTHOTO aHAIH3A.
3) CyIHOCTh METOJ0JOTUH (PYHKIIHOHATILHOTO MoienupoBanus ousnec-npoueccoB (SADT — meTononorun).

[Ipaxruueckue 3anarus Ne 9-10 (4 gaca)
ABC - CroumoctHoit aHanu3 ¢ynkuuit. TBC BpemenHol ananus QyHKmi
Bomnpocksl 1 3ajaHus:

1) CyIIHOCTh CTOMMOCTHOTO aHAIN3a (PYHKITHIA.

2) Peanu3zanust CTOMMOCTHOTO aHAIIN3a.

3) 3amanue: Ha npumepe KOHKPETHOM OpraHU3aIiK IPOBECTH aHAN3 BO3MOKHOCTH puMeneHust ABC

4) CyIHOCTh METOJ0JOTUH (PYHKIIMOHATIBHOTO MOIenupoBanus ouznec-npoueccoB (SADT — meTononorun).
5) 3amanue: [Toctpouts Mogens SADT na npumepe koukperHoro BII opranmsarmm.

Jlexuus Ne 8 (2 vaca)
VIMuTaMoHHOE MOJIEIMPOBAHKE ITPOLIECCOB
Bomnpocs! 1 3aganust:

1) CyIIHOCTh METOZOB MMHTALHOHHOTO MO/CINPOBAHHUS OU3HEC-TIPOLIECCOB.
2) OO0r111as xapakTepUCTUKA UMUTAIUOHHOTO MOJISTHPOBAHUSL.

3) Omnpenenenne 6a30BbIX KOMIIOHEHTOB.

4) OCo0eHHOCTH KOHCTPYHPOBAHUS IMUTAIIMOHHON MO/ICTIH.

IIpaktuaeckue 3ansarus Ne 11-12 (4 qaca)
HMUTalMOHHOE MOJIEJIUPOBAaHKE ITPOLIECCOB
Bormpocsr n 3aganus:

1) CyIHOCTh METOZOB MIMHTAHOHHOTO MOJICIMPOBAHMUS OU3HEC-TIPOLIECCOB.

2) OO6miast XapakTepUCTUKAa HMUTALHOHHOTO MO/IEIHPOBAHHSL.

3) 3ananue: JlaTh omucaHue METOIOB HMHUTAIIMOHHOTO MOJICITUPOBAHHS OH3HEC-TIPOIIECCOB OPraHU3allUK CEPBHCA.

4) Omnpenenenne 6a30BbIX KOMIIOHEHTOB.

5) Oco0eHHOCTH KOHCTPYHPOBAHUS UIMUTAllMOHHOM Mozeny.

6) 3amanue: Ha npumepe opraHu3aluy CepBUCAOIPEASIUTE 0COOCHHOCTH KOHCTPYHPOBAHHS HMUTALHOHHON MOJIEIIN.

[paktuueckoe 3austue Ne 13 (2 vaca)
KoHTpoapHOE MeponpusaTHE 1Mo 10 pasjeny 2 /

5.2. Conep:xanue caMoCTOSITeIbHOI PaGOTHI MO AMCUUNINHE (MOAYJIIO)

Conep:xaHue 00513aTe/IbHOI CAMOCTOATE/ILHOI PadOThI O JUCHUILIMHE

No i/ TeMBI THCIHIHHBE Conepikanue caMOCTOATEIbHOM IIpoayKThl AeATETLHOCTH
padoTsl
1 IonsiTue u cTpykrypa OusHec-nporieccoB | Ha  mpumepe  xonkpernoro  BII | IlucemenHass pabora — aHaum3
2 HpI/IHL[I/IH];,I PECUHXWHUPHUHTA IPOBECTH aHaJIn3 JIIUTCIIBHOCTHU JUIMTCJIBbHOCTH LIUKJIA
OM3HEC-TIPOIIECCOB LUKJIa
3 TexHonorus PEHH)KUHUPUHTA
OM3HEC-TIPOIIECCOB
4 Co3znanue KapThl Iporecca
5 Merononorun mopnenupoBanus | Ha npuMepe KOHKpeTHO# | [IuceMeHHast pabora -
OM3HEC-TIPOIIECCOB opraHuzanuud  cdepsl  ycuayr (Ha | copep)KaHHE STaroB pa3pabOTKH
6 CTpykTypa ¥  cOJepskaHHe OTaloB | BHIOOP) ONHMCATh COJEpHKAHUE JTANoOB | MOJENH OM3HEC-TPOLECCOB
pa3paboTKH MOAEIH pa3paboTku MOJIETH
7 ABC - CromMocTHO} aHanmm3 (yHKIuii. | OM3HEC-IPOLECCOB
TBC Bpemennoit ananus ¢yHKIui
8 Wmuranuonnoe MOJIEJINPOBaHNE
HPOIECCOB
Coaep:kaHue caMOCTOSITeJIbHOI padoThl 10 JUCHUILJINHE HA BbIOOD
No i/ TeMbI AMCIHIHHDL Copep:xaHue caMOCTOATETbHOIM IIpoayKThI AeSITEILHOCTH
padoTsl
1 ITonsTHE U cTpyKTYypa Ou3Hec-npoueccoB | Omucark OCHOBHBIE npuHiunel | [TuceMeHHas paboTa — MPUHLIUIIBI
2 IprHIMIEL PEMHKUHUPHHTA | PEHMHXKUHMPUHIAa OM3HEC-TIPOLECCOB. | PEMHKMHUPHMHIA
OM3HEC-TIPOIIECCOB OH3HEC-TPOLIECCOB
3 TexHonorus PEMHKMHUPUHTA
OW3HEC-TIPOIIECCOB
4 Co3zianue KapThl Ipolecca
5 Meroznonorun MopnenupoBanus | Ha npuMepe koHKpeTHO# | [TuceMeHHas pabota — CTPyKTypa
On3HEC-TIPOLIECCOB opramzanuy  cdepsl ycayr (Ha | ¥ TEXHONOTHS HCIHOJIB30BAHUA
6 CTpykTypa ¥  coiepkaHue oTamnos | BblOOp) — onumcate  crpykrypy u | CASE-cpencts
pa3pabOTKH MOAEIH TEXHOJIOTHIO WCIIONIb30BaHUS
7 ABC - Crommoctroii amamn3 ¢ynxuuit. | CASE-cpencrs s aHanmMsa
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TBC BpemMeHHO#t aHaTU3 QYHKIMIA OM3HEC-TIPOLIECCOB
8 HmurannosHoe MOJICITHPOBAHHE
HPOIECCOB

5.3.006pa3oBaTe/ibHbIE TEXHOJIOTHH

[Tpu opranu3zanuy U3y4eHus JUCUUILUIMHBI OyIyT MCIIOIB30BaHbI CIIEAYIOIINE 00pa30BaTeIbHbIE TEXHOJIOTHH:
MHPOPMAMOHHO-KOMMYHUKAI[HOHHBIE TEXHOJIOTUH, TEXHOJIOTHS OpTaHU3aIMH CAMOCTOSITEIbHONW pabOThI, TEXHOJIOTHS
pediaekcuBHOrO 00yUEeHHUS, TEXHOIOTUS MOAYIEHOTO 00y9IeHH s, TEXHOIOTHSI HTPOBOTO O0YUEHHSI, TEXHOJIOTHU TPYNIIOBOH
JTUCKYCCHH, HHTEPAKTHUBHBIE TEXHOJIOTHH, TEXHOJIOTHSI TPOOJIEMHOr0 00y4eHus], TEXHOJIOTHS OPTaHU3aluu
y4eOHO-HCCIIeI0BATENbCKON ISSITEIbHOCTH, TEXHOJIOTHS TPOEKTHOTO 00YYEHHsI, TEXHOJIOTHS Pa3BUTHUSI KDUTHUECKOTO MBIILICHHSI.

5.4. Texyuuii KOHTPOJIb, IPOMEKYTOUHBIH KOHTPOJIb H MPOMEKYTOUHASI aTTeCTALMS

BannsHO-peiiTuHroBast KapTa AUCHMIUIMHBI 0popMIIeHa KaK MPUIOKEeHHe K paboyeil mporpaMMe JIUCIUILIHHBL.
®DOHJT OIIEHOUHBIX CPEJNICTB TSI IPOBEACHHUS IPOMEKYTOUHOM aTTeCTaluy 00yJaomuXCsl O UCUUILIHHE 0(QOPMIIEH OTASIBHBIM
JIOKYMEHTOM.

6. YHAEBHO-METO/JNUYECKOE U THOOPMAIIMOHHOE OBECIIEYEHWE

6.1. PexoMeHyeMas JuTepaTypa

6.1.1. OcHoBHas JUTepaTypa

ABTOpBI, 3ariaBue, CChUIKA Ha AJICKTPOHHYIO OHOIMOTCYHYIO CHCTEMY V3maTenseTBo, To
COCTaBHUTENHN
J1.1 Brnos A.O., PennxuHUpUHT OU3HEC-TIPOIIECCOB : yueOHOe mocodue Mockga : FOunuth, 2017

Pynaxosa O.C., https://biblioclub.ru/index.php?page=book&id=685103
3axapos B.S. u np.

JI1.2  |Copokun A.A. PenmxuHUPUHT OU3HEC-TIPOIIECCOB : yueOHOe mocodue Craspomnouns : CeBepo-KaBkasckuit
https://biblioclub.ru/index.php?page=book&id=457746 DenepanbHbIil YHUBEPCUTET
(CK®DY), 2014
JI1.3 OBepuenko M. PykoBoncTBO 10 yiydmieHno OM3HEC-TIPOIIECCOB : Mocksa : AnbrninHa [Tabmumep, 2016

IpakTU4ecKoe nocodue

https://biblioclub.ru/index.php?page=book&id=288784

6.1.2. JlonoaHuTeIbHAS JIUTEPATYpPa

ABTODEHI, 3arnaBue, CChIIKA Ha DJIEKTPOHHYIO OUOIHOTEUHYIO CUCTEMY HW3pnarenscTBO, TOJ
COCTaBHTENHN
J2.1 AxcenoBa C. HHdopManmoHHbIe TEXHOIOTUHU MOAEIUPOBAHUS Mocksa : Jlabopatopus kauru, 2010

OHM3HEC-TIPOIIECCOB
https://biblioclub.ru/index.php?page=book&id=97080

J12.2 Baiimaxos A.H., MonenupoBanue GU3HEC-TIPOIIECCOB : yueOHOe mocodue CraBporons : CTaBpOIIOIbCKHA
3psrunnesa O.C., |https://biblioclub.ru/index.php?page=book&id=484916 roCyIapCTBEHHBIH arpapHsIit
Hasapenko A.B. u yHuBepcurert, 2017
Aap.

J12.3 Ileryxos B.H. IIpoGnembl penHKUHUPUHTA POCCUUCKUX MPEATIPUITUI Mocksa ; bepnun : lupexr-Menua,

https://biblioclub.ru/index.php?page=book&id=256310 2014

6.2 IlepeyeHb MPOrpaMMHOIo ofecrevdeHust

- Acrobat Reader DC

- Dr.Web Desktop Security Suite, Dr.Web Server Security Suite

- GIMP

- Microsoft Office 365 Pro Plus - subscription license (12 month) (ITaket mporpamm Word, Excel, Access, PowerPoint, Outlook,
OneNote, Publisher, Teams, OneDrive, Yammer, Stream, SharePoint Online).

- Microsoft Windows 10 Education

- XnView

- Apxusarop 7-Zip

6.3 Ilepeuenb HHGOPMALMOHHBIX CIPABOYHBIX CHCTEM, MPOdeccHOHAIbHBIX 023 JaHHBIX

- OBC «YHuBepcuterckas OMbIMOTEKa OHIIANHY

- baspl nannbix Springer eBooks

- 1C:UTC I[TPOD BV3

- CIIC «I'’APAHT-AnanuTuk»

- CIIC «Koncynprant-Ilmocy

7. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHME JUCHHUIIJIMHBI (MOY JIs)

7.1|HaumeHoBaHuUE CIIEIMAIBHOTO MTOMEIIEHHS: TOMEIIEHHE Ul CAMOCTOSITEIbHONW paboThl, UnTaNIbHBIHN 3aI1.
OcHamenHocTb: [TK-4mT. ¢ BO3MOXKHOCTBIO HOAKIIOUEHUS K ceTH «MHTepHeT» U obecnieueHneM A0cTyna B
NIEKTPOHHYIO0 HHOPMAHOHHO-00pa3oBarenbHyio cpeay CI'CITY, TlucbMenHsIi cTon-4 mT., [lapra-2 mr.

7.2|HaumeHOBaHHUE CIICIMATIBHOTO MOMEUICHUS: YUeOHas ayAUTOPHS IJIsl POBEICHUS JICKIMOHHBIX 3aHATHH,
MPAKTHYECKUX 3aHATUH, IPYNNOBBIX KOHCYJIbTALMM, HHIUBUAYAIbHBIX KOHCYJIBTALMMI, TEKYILIEr0 KOHTPOJIS,
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Hamnpasnenue noxrorosku: 43.03.01 Cepsuc
Hamnpasnennocts (mpoduis): «HbOPMATHOHHEIH CEPBUCH
PaGouast nporpamMma JUCHHIUIHHEL « PeHHKHHUPUHT OH3HEC-TIPOLIECCOB B CEPBHCE
MIPOMEKYTOYHOH arTecraiuu, Y4eOHas ayauropus. OcHalleHHOCTh: MenoBas gocka-1mr., KommiekT yueOHoi
MebeH, HOyTOYK, MPOEKIMOHHOE 000py10BaHUE (MYJIbTUMEIUIHBIN IPOEKTOP U SKPaH).

8. METOAUYECKHE YKA3AHMUS 110 OCBOEHUIO JTUCIUIIJIMHBI (MOY JISI)

PaboTa Has1 TeOpETHYECKUM MaTEPHAIIOM IIPOUCXOUT KPATKO, CXeMaTHYHO, [TOCIE0BATENIFHO (PUKCUPYIOTCS OCHOBHBIE ITOJIOKEHHS,
BBIBOJIBI, (hOPMYIHPOBKH, 00OOIIEHHS; IIOMEYaTh Ba)KHBIE MBICIH, BBIIEIATH KIIOYEBBIE CIOBA, TEPMHUHBL [IpoBepka TEpMHHOB,
MOHATHIA C TIOMOIIBIO SHIIMKIIONEANH, CIOBApeH, CIIPABOYHUKOB C BBITUCHIBAHHEM TOJIKOBaHHW B TeTpaib. OO03HAYUTH BOTIPOCHI,
TEPMHUHBI, MaTepuall, KOTOPbIl BBI3BIBAET TPYIHOCTH, IOMETUTh M MOIBITAThCA HAWTU OTBET B peKOMEHAyeMoil aureparype. Eciu
CaMOCTOSITETIHEHO HE YAaeTcsl pa3o0parhCs B MaTepralie, Heo0XoIuMo chopMyIHPOBaTh BOIIPOC U 3a1aTh MPENOAaBaTeNIo.
[IpopaboTka paboueit mporpaMMbl AUCIMILIMHEL, YEIsAs 0c000e BHUIMaHKE 1IEJSIM U 3a/1a4aM, CTPYKTYPE U COJIEpKAHUIO
JUCHUIUTMHEL. KOHCIeKTHpOoBaHHE HCTOYHMKOB, MOJTOTOBKA OTBETOB K KOHTPOJBHBIM BOIPOCAM, IIPOCMOTP PEKOMEHIyeMOH
JUTEpaTypsl, pabota ¢ HHPOPMAITMOHHBIMU HCTOYHUKAMHU B Pa3HBIX GopMaTax.

Taxoke B mporecce M3y4eHHs TUCIUIIIMHBI METOANYECKHE PEKOMEHAAIMN MOTYT OBITh U3AaHbI OTAEIBHBIM JOKYMEHTOM.
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Hamnpasnenue noarorosku: 43.03.01 CepBuc
Hamnpasnernocts (mpoduis): «HGOpMAOHHEINA CEPBHCH
Pabouvast nporpamMma JUCIMILINHBI «PEHHXHHUPHHT OU3HEC-TIPOLIECCOB B CEPBUCE»

BaﬂHLHO-peﬁTHHFOBaﬂ KapTa JUCHHUIIIAHBL ((PeI/IH)I(I/IHI/IpI/IHF 6I/I3HeC-Hp0L[eCCOB B CEPBHUCC»

[Ipunoxenue

BunxoHTpos MuHHAMaNsHOE KOJMYEeCTBO | MaKCHMalbHOE KOJIMIECTBO
OamoB OaoB

HaumeHoBaHne pa3aena: «OCHOBBI peHHKHHHPHHTA OM3HeC-TPOLECCOBY

Texymuii KOHTPOJIb 10 Pa3ely: 16 30

1 AynutopHas pabota 10 20

2 CamocrostenbHas pabota  (cnenuanbHble 00s3aTeNnbHbIE (POPMBI) 3 5

3 CamocrosiTenbHas paboTa (crnenuanbHbie POPMBI Ha BBIOOD) 3 5

KoHTposbHOE MEpOTIPHUSITHE 110 pa3ieity 10 15

ITpoMeKyTOUYHBIH KOHTPOJIb 26 45

HaumeHoBaHue pa3nena: «MoaeupoBaHHe H aHAJIN3 OHM3HeC-MPOLECCOB»

Texyuuii KOHTPOJIb 1O pa3feny: 18 34

1 AynutopHas pabota 12 24

2 CamocrostenbHas pabora (cnenuaibHble 00s13aTeNnbHbIe (OPMBI) 3 5

3 CamocrositenbHas pabora (cnenuanbHble OPMBI Ha BBIOOD) 3 5

KoHTposbHOE MEPOTIPHUSITHE TI0 pa3ieity 12 21

ITpoMeKyTOUYHBIH KOHTPOJIb 30 55

TIpomexyTouHas aTTecTanus 56 100
HWroro: 56 100

Bunpixontpomns

INepeuens uay NpuUMeps! 3alaHUi, KPUTEPUU OLIEHKH U KOJIMYECTBO OaIoB

Tembl U1 U3yueHUS U 00pa30BaTeNIbHbIE
PE3yIbTaThI

Tekyumii KOHTPo.JIb M0 pa3zneny «OCHOBBI PeMHKHHU

HMHTra OH3HeC-MPOIEecCoB)»

1

AynuTtopHas pabota

MakcumanapHo€e KOJIn4ecTBo 6aios - 20, muanMansaoe — 10.
IIpumeps! 3aganuii:
1) Ha npumepe KOHKpETHOH opranm3amuu (B cdepe yCiayr) MpOBECTH KIACCH(PHKAIUIO
niporieccoB. [IpoBecTH BbIJIeNIeHIE POLIECCOB.
Kpurepunu onenku:
[puBenen npumMep opranuzanuu B cdhepe ycmyr- 1 6amr;
IMposenena kinaccuduxanust bIT — 1 Gamna;
[Iposeneno Beinenenne BI1 — 2 6amra.
2) Ha npumepe KOHKpETHOW opranmsamuu (otaena) (B cdepe yciayr) TPOBECTH
YCOBEPIICHCTBOBAaHHE OU3HEC-TIPOIIECCOB METOIOM IISATH BOIIPOCOB.
Kpurepuu onenku:
[puBenen npumMep opranu3anuu B cdhepe ycuyr -1 6amr;
[TpogeMOHCTpUPOBaH METO/ IISTH BOIIPOCOB — 3 Oasuia.
3) Ha mnpumepe KOHKpETHOro oTaena opranmsanuu (B cdepe YCIyr) COCTaBHTH
TexHoJornueckyio cetb PBII.
Kpurepun oneHku:
[TpoBesieH KpaTKUi aHAJIM3 CUTYallMU Ha IPUMEPE KOHKPETHOTO OT/IeNia opranu3anuu (B chepe

TeMmsl 1J1s1 U3y4eHus:

IMonsTue u cTpyKTypa OU3HEC-IPOLIECCOB
ITpHHIMIIEI pENHXHHUPUHTA OU3HEC-TIPOLIECCOB
TexHoIOrNs peHHKUHUPUHTA OU3HEC-TIPOLIECCOB
CospaHue KapTsl Ipoliecca

OO6pa3oBatesbHbIC Pe3ybTaThl:

3HaeT: TOHATHE  «PEUHKUHHPHHI»;  THIIBI
KOMIIaHUM, 151  KOTOPbIX  PEUMH)KUHUPUHT
HE0OXOINM U 1eIeco00pa3eH.

Vmeer: Jenatb BBIOOD MEXTy
COBEpPILICHCTBOBAHUEM M PEHHXXCHUPHUHIOM Ha
OCHOBE CpaBHUTEIIHOH XapaKTEPUCTUKH IO
pa3IMYHBIM NTApaMeTpaM B 3aJIaHHOI CUTYallHUH.

3HaerT: MTPUHLINIIB MEPENPOCKTUPOBAHHUS
OU3HEC-IPOLIECCOB;  JTallbl  PEUHKMHUPHHIA
6usHeca; ceuuKy PEUHXKHHUPUHIA
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yeayr) — 1 6am;

CocraBnena TexHosormdeckas cetb PBI1- 3 Gamra.

4) Ha npuMepe KOHKpeTHOW opranu3auuu (otaeia) (B chepe yciyr) IpoBecT CTPYKTYPHBIN
ananu3 BII.

Kputepuu oreHku:

[IpuBeneH npumep opranu3aiyu B cpepe ycuyr — 1 6am;

ITposeneH crpykTypHblit ananu3 BI1 — 3 Garwia.

5) Ha npumepe koHkpetHOTO BIT opranusaiu (B cepe yeiyr) Ommucarh €ro CXeMy-ajlrOpuT™.
Kputepuu oreHku:

[IpuBeneH npumep opranu3aiuu B chepe ycuyr — 1 6am;

Beienen ogun OusHec-mipornecce — 1 6amr;

OmnmcaHa cxeMe-anropuT™ aanHoro bIT — 2 6anna.

2 | CamoctrosTenbHas pabota (o0s3aTenbHble Gopmbl) | MakcMManbHOE KOJMYECTBO OAIJIOB - 5, MUHUMAJIbHOE — 3.
[Ipumep 3ananus:
Ha npumepe konkpetnoro BIT opranusanuu B cdepe ycayr MPOBECTH aHAU3 JITHTEILHOCTH
LKA,
Kpurepuu oneHku:
JlaHa kpaTkas XapaKTepUCTHKa OpraHu3aluy B cdepe ycuyr — 1 Gam.
IMpusenen npumep BIT opranuzanuu B cdhepe ycayr — 1 6an;
[IpoBenen anann3 amurensHocty BIT — 3 Ganna.
3 | CamocrosTensHas pabota (Ha BEIOOD) MakcuManbHOE KOJMUECTBO OAIJIOB - 5, MUHUMAJIbHOE — 3.

IIpumep 3ananus:

OmmcaTb OCHOBHBIE IPUHITUITH PENHXUHAPUHTA OM3HEC-TIPOLIECCOB.

Kpurepunu onenku:

OrmpeneneHs! OCHOBHBIE TPUHITAITEI PEHHXHHUPHHTA OH3HEC-TIpoIieccoB — 2 Oanna;

JlaHa xapaKTepuCTHKa OCHOBHBIM NIPUHIMIAM PEHHXUHUPUHTA OU3HEC-IIpoLeccoB — 3 Oana.

KonTponbsHoe MeponpusiTue 1o pasaeiy

MakcumanbHOe KoJMgecTBO 0aiioB - 15, MuanmansHoe — 10.

IIpumep 3aganus:

Ha mpumepe KOHKpeTHOW opraHm3anuy (B cdepe yciayr) IpOBECTH CTPYKTYPHBIH aHau3
IIPOLIECCOB OPraHU3alliM, COCTaBUTh CXEMY BHEIIHEH CpeAbl MPOIECCOB, Ha IpHUMEpE
koHKpeTHOro BII cocTaBuTh cXeMy-anropuTM.

Kpurepun onenku:

1. IlpuBeneH nmpuMep OpraHu3alyy B cepe ycIyr, IpeIcTaBlIeHa ee XapaKTepucTuka — 3
Ganna;

2.IIpoBeznieH CTPYKTYpHBIH aHaIU3 OU3HEC-TIPOIecCOB BEIOpaHHON opranuzauuu — 4 6asia;

3. CocraBiieHa cxeMa BHEIIHEH cpelibl polieccoB — 4 Oaa;

4. Ha npumepe xonkpernoro BII cocraBiena cxema-anropurm — 4 6auia.

OH3HEC-TIPOIIECCOB B CEPBHUCE.

YMeer: MOAETHPOBATH OU3HEC-TIPOLIECCHL.
Brazneert: TeXHOJIOTHei PEHH)KUHUPUHTA
OHM3HEC-TIPOLIECCOB OPraHU3aIuK ChEephl YCIYT.
YMeeT: HCMONB30BaTh METOJBI PEOPraHU3aAlUH
OU3HEC-TIPOIIECCOB B MPAKTUYCCKON IEATEIBHOCTH
opraHu3aiuu chepsl YCIyr B 3aJaHHON CUTYaIHH.
YMeer: MOAETHUPOBATH MPOLECC MOCTIPOAAKHOTO
0OCNYy)KMBaHUSI KIIMCHTOB OpraHu3alud chepsl
YCIIyT B YUeOHOM CUTYyaluu.

ITpoMeXyTOYHBIH KOHTPOIIB (KOJMYECTBO OAJIIOB)

oT 26 10 45 6amios

Tekywmuii KOHTPOJIbL 110 pasnenay «MoJeMpoBaHHe U aHAJIN3 OM3HeC-POLECCOB)»

1

AynuTtopHas pabota

MakcuManabHO€e KOJIMYECTBO 0aIIoB - 24, MUHMMaNbHOE — 12,

[Ipumeps! 3aganuii:

1) Ha npumepe xonkpernoro BII (opranumsammu B cepe yciyr) mpoBeCcTH €ro CTOMMOCTHBIN
aHau3.

Kpurepun oneHku:

TeMbl ISt U3yUYCHHUS:

MeToI0mor i MOISIMPOBaHUs OM3HEC-IIPOLIECCOB
CTpyKkTypa H COIEp)KaHHE JTaloB pPa3padOTKH
MOJIeITH

ABC - CroumoctHod anamm3 ¢ynkumid. TBC
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IMpusenen npumep BII opranuzanuu B cdhepe yciryr — 2 6ania;

IIpoBeneH croumocTHbIi ananu3 BIT — 2 6asna.

2) Ha npumepe koukperHoro BIT (opraHuzaiuu B cdepe yCciIyr) OnucaTh ero cojepikaHue.
Kpurepun onenku:

IMpusenen npumep BII opranuzanuu B cdhepe ycayr — 2 Hania.

IpencraieHo noapoOHOE ONMUcaHue cosepxkanus naHHoro bIT — 2 Gamna.

3) Ha npumepe KOHKpeTHO# opraHusauniu B cdepe yciyr MpOBECTH aHAIN3 BO3MOXHOCTH
npumenenus ABC.

Kputepuu oreHku:

[IpuBeneH npumep opraHu3aiuu B chepe yciyr— 2 6asia.

ITposeneH aHanu3 BO3MOKHOCTHU IpuMeHeHust ABC — 2 6aia.

4) TToctpouts Mozenb SADT Ha npuMepe koHkpeTHOTO BIT CepBHCHO# opraHn3amnmu.
Kputepun oreHku:

IIpuBenen npumep BII cepBucHOi# oprann3aruu — 1 Gat.

[Ipencrasnena moxens SADT Ha nmpumepe koHkpetHoro BIT — 3 bamna.

5) laTh onucaHne METOAOB MIMUTAIIMOHHOTO MOJICIHPOBAHHUS OM3HEC-TIPOIECCOB.
Kputepun oreHku:

OmnpeneneHsl METOIBI UMUTAMOHHOTO MOJICITUPOBAHMS OM3HEC-TIPOIIeCCOB — 1 Gasu.
ITpencTaBneHa xapakTepUCTHKa KaXkA0ro MeToaa — 3 dana.

6) Ha mpuMepe W3BECTHOM BaM OpraHM3alid B cdepe YCIyTONpeneTnTh OCOOEHHOCTH
KOHCTPYHPOBaHUS IMHTAMOHHOM MOJICIH.

Kpurepun onenku:

ITpuBeneH npuMep opraHuzanuy — 2 dania.

OmnpeneneHsl 0COOEHHOCTH KOHCTPYUPOBaHHsL IMUTAIIMOHHON Moeny— 2 Gajuia.

CamocrosrenbHas pabora (00s3aTenbHbIe POPMBI)

MaxkcumanpHOE KOMHIECTBO OAIIIOB - 5, MUHIMAaIbHOE — 3.

IIpumep 3aganus:

Ha npmMepe KOHKpeTHOH opraHm3amuy B cdepe YCIyr OIMHcaTh COJCp)KaHHE 3TaloB
pa3paboTKu Moieny OU3HEC-TIPOLIECCOB.

Kputepun omeHku:

IMpuBenex npuMep opraHuzanuu B chepe yciayr — 2 6anna;

IpencraBieHo OIMCaHUE COACPIKAHHS STANOB Pa3pabOTKH MOJENM OM3HEC-TIPOLEcCOB — 3
Oana.

CamocTosrenpHas pabota (Ha BEIOOD)

MakcumanbHOe KOJIMYecTBO OAIIIOB - 5, MUHUMAaIbHOE — 3.

IIpumep 3ananus:

Ha npumMepe n3BecTHO# BaM opraHu3aniy onucath CTPYKTYpy ¥ TEXHOJIOTHIO UCTIONIb30BAHUS
CASE-cpencts ans aHann3a OU3HEC-IIPOIIECCOB.

Kpurepun onenku:

JlaHo omicaHue opraHu3anuu — 2 6asur;

[IpencTaBieHo omucaHWe CTPYKTYphI M TexHoJormu ucnonb3oBanus CASE-cpencts s
aHaym3a Ou3Hec-npoleccoB— 3 fauia.

KonTponbsHoe MeponpusTue 1o pa3aeiy

MakcuManabHO€e KOJIMYECTBO 0aioB - 21, MuaMMansHoe — 12,

[Ipumep 3aganus:

[IpencTaBuTh TEXHOJOTHIO MOJICIUPOBAHUS OU3HEC-TIPOIECCOB HA MPUMEpPE KOHKPETHOI'O
OM3HEeC-TIpoIecca OpraHu3aum.

BpemenHol ananms
HMuTannoHHOE MOZIEIMPOBaHKE IIPOLIECCOB

O0pazoBaTenbHbIE PE3YIIBTATHL:

3HaeT:  TOHATHE  «PEHH)KUHHUPHUHDY;  THIIBI
KOMITAHW#M,  JUI1  KOTOPBIX  PEHHKUHUPHUHT
HEOOXOIM U 11e71eco00pa3eH.

VwMmeer: JIeJIaTh BBIOOD MEKITY

COBEpIICHCTBOBAHUEM W PEHH)XCHUPUHTOM Ha
OCHOBE CPAaBHUTEIBHOW XapaKTCPUCTHUKH 110
Pa3MHYHBIM MTapaMeTpaM B 33/IaHHOW CUTYaILUH.
3Haer: OPHHIIAITBL HepenpOeKTUPOBAHHS
OM3HEC-TIPOIIECCOB;,  OTambl  PEHHKHMHUPHHTA
Ou3Heca, crenupuxKy PEHHXHHUPUHTA
OU3HEC-TIPOIIECCOB B CEPBHUCE.

VMeeT: MOASTHPOBaTh OU3HEC-IIPOLIECCHI.
Bnaneer: TEXHOJIOTHEH PEHHKUHUPUHTA
OHM3HEC-TIPOLIECCOB OPTraHU3aIuH CHEephl YCIYT.
YMeeT: HCMONb30BaTh METOIBI PEOPraHU3AINH
OU3HEC-TIPOIIECCOB B MPAKTUYCCKON IESTEIbHOCTH
opraHu3aiuy cepsl YCIyT B 3aJaHHON CUTYAIHH.
VMeeT: MOACIHPOBATH HPOILECC OCTIPOIAXKHOTO
0OCIYy)KMBaHUSI KJIIMEHTOB OpraHu3alud chepsl
yCIIyT B y4eOHOM CUTYyaIHH.
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Hamnpasnenue nonrorosku: 43.03.01 Cepsuc
Hamnpasnernocts (mpoduis): «HGOpMAOHHEINA CEPBHCH
Paboyast nporpamMma JUCIMILINHBI «PEHH)XMHUPHHT OU3HEC-NIPOLIECCOB B CEPBUCE»

Kpurepuu oneHku:

B KOHKpeTHOHW CHTyallMud TpHBEAEHBI XapaKTEPUCTHUKH OPraHM3alMd B cdepe YCIyT,
000CHOBBIBaOIME Pa3paboTKy MOJienH O13Hec-TpoueccoB — 3 Gaiia;

WnentuduuupoBanbl OU3HEC-TIPOIIECCHl OpraHU3alru B cepe YCIyr ¢ OTPAKEHUEM CXEMBbI
B3aMMOJICHCTBHUS TIpoIieccoB — 4 6aIoB;

O6GocHoBan BbIOOp BII opraHuzanuu mis peaiu3alddl  TEXHOJOTHH MOJCIHPOBAHUS
OusHec-TpoIeccoB — 3 Gaa.

OrnrcaHbl METO/IBI MOJICTUPOBAHUS OU3HEC-TIPOIIECCOB — 2 Gaia;

O00CcHOBaH BBEIOOP METO/Ia MOJICIMPOBaHUs OU3Hec-Tipolecca — 3 6aia;

IIpencrasieHa MoieNb Ha MPUMEpEe BRIOpaHHOTO OM3Hec-npoliecca — 6 0aIoB.

ITpoMexyTOUYHbIH KOHTPOJIb (KOJIMUECTBO OAJLIOB)

ot 30 10 55 6amioB

IIpomerxyrodHas aTTecTanus

[IpexncTaBieHsl B (OH/IE OIIEHOYHBIX CPENICTB IS HPOMEKYTOUHON aTTECTAINH 110 JHCIHMILINHE
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