Lokyment nogmucar npoMVHBHCTERGTEBO MPOCBENIEHUA POCCUMCKOW ®EJIEPAIINA

NHdopmaumsa o Bnagenbue:
DOYO: Kucnosa HaTanss &ﬁ%gmgbﬂoe rocy1apcTBeHHOe OK0KeTHOe 00pa30oBaTe/ibHOE YUpeKIeHue

JomkHocTb: Mpopektop no YMP 1 kauecty 06pazoBaHus BbICLIETr0 00pa30BaHMS
[Nara nogmicanms: 16.0«0aM2PERMIN rocy1apCTBEHHbIN COLMAIBHO-TIEIATOrHYeCKU YHUBEPCUTET»
YHUKanbHbI MPOrpaMMHbIA KIKOY:

F28025155b 14397 e Ao Vil A it ittt X omornii u sxonoMuueckoro 06pazosanus

VYTBEPXIAIO
[Ipopektop no YMP u KO,
HpCI[’CCI[aTi}JL YMC CI'CITY
/ A1 Cn] —  H.H. Kucnosa

PeuHKUHUPHUHT OM3HEC-TIPOLIECCOB B CepBUCE
paboyas nmporpaMma JUCHUIIMHBI (MOTYJIs)
3akperiena 3a kadepoii YnpaBJieHnsi, cepBHCHBIX TEXHOIOTHi H IKOHOMHYECKOr0 00pa30BaHHsl
VueGHbIil m1an ®DYC-620Co(4r)

Hanpasnenue noarorosku: 43.03.01 Cepsuc
Hanpasnennocts (mpodunb): « THPOPMAIIOHHBII CEpBUCH

Kpanudukanus O0axanasp
®opma 00yueHus OYHas

OO61ast Tpy10eMKOCTb 33ET

YacoB 1o yuyeOHOMY IUIaHY 108 Bugs! koHTpONI B cemecTpax:

B TOM YHCIIE: 3a4eT C OLIEHKOH 7

ayJUTOPHbBIE 3aHATUS 42

caMoCTOsTeIbHAs paboTa 66

Pacnpe;[e.ne}me YacoB JUCHHUILIMHBI 110 CeEMeCTPpaM

Cemectp(Kypc.Homep cemectpa Ha Kypce) 7(4.1) Hroro
Bun 3anstuit VII | PIIJ | VII | PITJ
Jlexuun 16 | 16 | 16 | 16
TpakTHyeckue 26 | 26 | 26 | 26
B TOoM umcIie UHT. 16| 16 | 16 | 16
Uroro ayn. 42 | 42 | 42 | 42
KonTaktHas pabora 42 | 42 | 42 | 42
Cawm. pabora 66 | 66 | 66 | 66
HUroro 108 | 108 | 108 | 108




Hanpasnenue noarorosku: 43.03.01 Cepuc
Hamnpasnennocts (mpoduis): «HbOPMATHOHHEIH CEPBUCH
Pabouas nporpamMma AUCHUILTHHBI «PeHIKHHIPUHT OU3HEC-TIPOLIECCOB B CEPBHCE»

IIporpammy cocraBui(u):

Hynuukos Banepuit Binagumuposud

[Mpu HamuuK 00yYaArOUIMXCS M3 YHCIA JIUL C OTPAaHUYEHHBIMHU BO3MOKHOCTSIMH 37I0POBbSI, KOTOPBIM HEOOXOIUM OCOOBIH OPSIOK
OCBOCHHS AUCLUIUIMHBI (MOAYIIA), IO UX JKEIAHUIO pa3padaTbiBaeTCs aJanTHPOBAHHAS K OTPAHUYEHUSIM X 3/I0POBbs paboyast

MporpaMMa JUCHUTUTHHEI (MOYIIA).

Pabouas mporpaMma AUCIUIUTHHBL

PeI{lH)Kl/IHl/IpHHF 6M3Hec-np0ueccon B cepBHCe

paspaborana B coorBercTBuu ¢ ®I'OC BO:

DepepabHbIi TOCYAapCTBEHHBIH 00pa30BaTeIbHBII CTAHAAPT BHICIIET0 00pa3oBaHus — GaKalaBpHaT 110 HANPABICHHUIO TOATOTOBKU
43.03.01 CepBuc, yTBep K ICHHBIH nprKa3oM MuHucTepcTBa 00pasoBanus 1 Hayku Poccuiickoit denepanun ot 8 urons 2017 r. Ne 514

COCTaBJICHA HAa OCHOBAHUHA y‘IEGHOFO IJ1aHa:

Hamnpasnenue noarorosku: 43.03.01 Cepsuc
Hamnpagsnennocts (npoduins): « MHGOpMAIIMOHHEIH CEPBUCH

yTBepxkaeHHoro YuéneiM coeroM CI'CITY ot 30.08.2019 mporokosn Ne 1

Pa6ouas mporpamma oro0peHa Ha 3aceanuu Kadeapsl

YnpasieHus, cepBHCHBIX TEXHOJIOTHI U IKOHOMUYECKOT0 00pa3oBaHus

ITpotokois ot 27.08.2019 .  Nel

IMepeyTBepxeHa Ha OCHOBaHUH peleHus ydeHoro cosera CI'CITY
[Iporokoin 3acemanus Yaernoro coera CI'CITY ot 25.02.2022 r. Ne7.
3aB. kapenpoii JI.. Oumman

Hauanenuk YOIT
<37 il

#1

i H.A. TomanuHa
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Hamnpasnenue noxrorosku: 43.03.01 Cepsuc
Hanpaenennocts (mpoduis): «HMOpMAILMOHHBII CEPBHCH
PaGouast nporpamMma JUCHHIUIHHEL « PeHHKHHUPUHT OH3HEC-TIPOLIECCOB B CEPBHCE

1. HEJIM U 3AJIAYY OCBOEHHUSI JUCLIUTIJIMHBI (MOYJIST)

Hesab n3yyeHust ucuMIInHb: chopmuposath 3aaanasie OITOIT BO acnekTbl KOMIETEHIMHI.
3agauu M3y4eHUs AUCHUILIMHBI: cHOPMHUPOBATH 3aIJIAHUPOBAHHbBIE 00pa30BaTEIbHbIC PE3YJIbTAThI.
O6J1acTh NpoecCHOHAIBLHOM JesITeIbHOCTH:

06 CBs13b, MH(MOPMALIMOHHBIE 1 KOMMYHHKAIIMOHHBIE TEXHOJIOTHH;

07 AIMUHHCTpATHBHO-YIpaBleHUECKast U O(DUCHAS AEATEILHOCTD;

40 CxBo3HBIE BUJIBI TPO(HECCHOHATIBLHOM JIESTEIHHOCTH B IPOMBIIIICHHOCTH

2. MECTO JUCHMILTUHBI (MOAYJISI) B CTPYKTYPE OBPA3OBATEJBbHOM ITPOT'PAMMBbI

Huxn (pazgen) OIL: |B1.B.IIB

2.1| TpeGoBanus k npeaBAPHTETHLHOI MOITOTOBKE 06YYAIOIIEIOCS:

CoJieprkaHre JUCIHMIUIMHBI 0a3upyeTcsi Ha MaTepHrae:

MeTozabl IPUHATHS PELIEHUI

CratucTuka

OCHOBHI MCHEPKMEHTA B CCPBHUCE

CepBI/ICHaﬂ JACATCIIBHOCTD

OCHOBBI YIPaBJICHUSA Ka9€CTBOM

2.2| AncuumianHbl (MOIYJIN) U NPAKTUKH, /I KOTOPbIX 0CBOECHHE JAHHO TUCHMILUIHHBI (MOAYJIs1) HEO0X0IUMO KaK
npeauiecTByolee:

YmpasrneHue mpoeKTaMu

BrInonHeHe U 3al[UTa BBITYCKHOW KBATH()UKAIIHOHHOH paboThI

3. KOMIIETEHIIMX OBYYAIOIIEI'OCs, @OPMUPYEMBIE B PE3YJIbTATE OCBOEHUS JTUCITUIIJINHbI
(MOLYJIs)

YK-1. Cnioco6eH ocymecTBIATH NONCK, KPUTHYECKUH aHAIN3 M CMHTe3 HH(OopMAaUH, MPUMEHATh CHCTEMHbIH MOIX0/ 1JIs1
peleHusi MOCTABJIEHHBIX 32124

YK-1.3. Pachanl/IBaeT Pa3/IHYHbIC BADHAHTHI PCIICHUA 324124, OHCHUBACT UX IPEUMYLIECCTBA U PUCKH

3HaeT: MOHATHE PEHHXMHUPHHT»; TUITBI KOMIIAHHUH, 1151 KOTOPBIX PEHH)KUHUPHHT HEOOXOIUM U 11eJIeco00pa3eH.
YMeer: fenath BEIOOp MEKAY COBEPIIEHCTBOBAHUEM U PEMHKCHUPHHIOM Ha OCHOBE CPAaBHUTEJIbHON XapaKTEPUCTUKH MO PA3THYHBIM
rapameTpam B 33/IaHHOH CUTYaIHH.

VYK-2. Cnoco0eH onpeesisiTb KPyr 3aa4 B paMKaXxX MOCTABJIEHHOH 1eJIM M BLIOMPATh ONTUMAJILHBIE CIIOCO0BI HX pellleHns,
HMCXO/Is1 U3 el CTBYIOIIMX MPABOBBIX HOPM, HMEIOIIUXCSI PECYPCOB H OrpaHMYeHU N

VK-2.2. IIpoekTupyeT penieHue KOHKPETHOM 3a/1aul MPOEKTa, BLIOUPAsi ONTUMAJIBLHBIN C0CO0 ee peleHus, HCXOs U3
AeliCTBYIOIIMX MPABOBBIX HOPM M HMEIOIIMXCH PECYPCOB H OTPaHUYEeHHIT

3HaeT: IPUHIMIIBI IEPEIPOSKTUPOBAHUS OU3HEC-TIPOLIECCOB; ATAllbl PEMHXUHUPHUHTA OU3HECa; CIeU(DUKY PeMHKUHUPHUHTA
OM3HEC-TIPOIIECCOB B CEPBHUCE.

VMeeT: MOAePOBaTh OU3HEC-TIPOIIECCHI.

BrasieeT: TexHONOrMeH peMHKMHUPUHTAa OU3HEC-TIPOIIECCOB OpraHU3aliK chephl YCIyT.

YK-2.3 KayecTBeHHO peniaeT KOHKpPETHbIE 3a1a4H (MCCJIeI0BAHMSA, TPOEKTA, NesiTeIbHOCTH) 32 YCTAHOBJICHHOE BpeMst

YMeeT: UCIONIb30BaTh METO/IbI PEOPraHU3aLMK OU3HEC-TIPOLIECCOB B MPAKTUYECKON JEeITEIbHOCTH OpraHu3aluu chepsl yCIyr B
3aaHHOM CUTyalluu.

IIK-2. Cnoco0eH 0praHu30BbIBATH COBMECTHYIO AeSITEIbHOCTh COTPYAHMKOB 110 00ecreyeHNI0 MOCTIPOIAKHOI0
00CJTy;KHBAHHS M CEPBHCA HA YPOBHE CTPYKTYPHOI'0O NoApa3aeaeHus (CayK0bl, 0Tae/1a)

TIK-2.1. Oprann3oBbiBaeT NpoLecchl aHAINU3a TPeOOBAHMI K MOCTIPOIAKHOMY 00CTYKUBAHHIO H CEPBHUCY M YIIpaBJIeHHe
B3aHMOOTHOLIEHUSIMH C IOTPEOUTEJSIMH NPOAYKIMH

YMeeT: MoAeNIMpoBaTh NPoLece MOCTIPOAAKHOTO 00CITY)KHBAHHS KIIMEHTOB OpraHu3aliy cephl yCIIyT B y9eOHOW CHTYalnH.

4. CTPYKTYPA U COJEPKAHUE JTUCHUIIJIMHBI (MOAYJIS)

Kon HaumeHnoBanmue pa3zesioB U TeM /BUJ 3aHATUS/ Cemectp | YacoB | HMuTepakr.
3aHSATHS
Pa3gen 1. OCHOBBI peHH:KMHUPHHTa OH3HeC-TPO1eccoB
1.1 Iousitre U cTpyKTypa 6usnec-nporeccos /JIex/ 7 2 0
1.2 Iousitre U cTpyKTypa 6usnec-mpoieccos /Ip/ 7 2 2
1.3 ITonsTHE U cTpYKTYypa Ou3Hec-npoueccoB /Cp/ 7 8 0
1.4 TpuHIMIIBL peHHKHHIPHHTAa On3Hec-Tporieccos /JIex/ 7 2 0
1.5 TIpUHIUIIEL pENIKMHUPHHTA Ou3Hec-Tiporieccos /Tlp/ 7 2 2
1.6 TpuHIMIIBl PeHHKHHUPHHTa OusHec-nporeccos /Cp/ 7 8 0
1.7 TexXHOJIOTHs peMH)KUHUPUHTA OH3Hec-Tiponeccos /JIex/ 7 2 0
1.8 TexHOJIOTHs peMH)XUHUPUHTA Or3Hec-Tiponeccos /IIp/ 7 2 2
1.9 TexHOoJI0THs penHKUHUPUHTa Ou3Hec-TponeccoB /Cp/ 7 8 0
1.10 Co3pnanue kapThl nporiecca /Jlex/ 7 2 0
1.11 Co3nanue kapThl mpouecca /IIp/ 7 4 4
1.12 Co3pnanue kapthl npoiiecca /Cp/ 7 8 0
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1.13 KonrponbsHoe MeponpusTre 1o pazneny 1 /Ilp/ 7 2 0
Pa3gen 2. MopespoBanue U aHaJIu3 OM3HeC-NPOIECCOB
2.1 Mertoposioruu MoienTupoBanus OusHec-mporeccos /JIek/ 7 2 0
2.2 Mertoosioriu MoieTupoBanus OusHec-npoueccos /TIp/ 7 2 2
2.3 MeTooJ10THI MOJIeTUpOBaHus OusHec-miporieccos /Cp/ 7 8 0
2.4 CTpyKTypa U coJepKaHue 3TanoB pa3paboTku Mojenu /JIex/ 7 2 0
2.5 CTpyKTypa U coJiepKaHue 3TanoB pa3paboTku Moaenu /IIp/ 7 2 2
2.6 CTpyKTypa U cojiep)KaHue 3TanoB pa3padotku Mojenu /Cp/ 7 8 0
2.7 ABC - CroumocTHOi1 ananmm3 ¢pyaknuid. TBC BpemenHoit ananus ¢yHxiui /JIex/ 7 2 0
2.8 ABC - CroumocTHOi1 anaimm3 ¢yakiuid. TBC Bpemennoii ananus ¢yrkimii /I1p/ 7 4 2
2.9 ABC - CroumoctHoii ananu3 pyakumid. TBC Bpemennoit ananu3s ¢ynkuuii /Cp/ 7 8 0
2.10 VIMuTallMOHHOE MOJIEIUPOBaHUE NpolieccoB /JIek/ 7 2 0
2.11 ViMuTanmoHHOE MojenupoBanue npoueccos /I1p/ 7 4 0
2.12 HmurtaimonHoe MoienupoBanue npoieccos /Cp/ 7 10 0
2.13 KoHTposbHOE MeponpusTHe 110 1o paszaeny 2 /p/ 7 2 0
5. OneHOYHbIE H METOANMYECKAE MATEPHAJIBI 0 TUCHHIIINHE (MO/IYJII0)
5.1. Conep:xanne ayIMTOPHOI padOTHI MO AUCHUNINHE (MOLYJIIO)
7 cemecTp, 8 Jexkuuii, 13 npakTuyeckux 3aHATHI
Paszpnen 1. OcHOBBI peHHKHHUPUHTa OM3HeC-IPOIecCoB
Jlexuus Ne 1 (2 gaca)
[MonsTre u cTpyKTypa OU3HEC-TIPOIIECCOB
Bormpocs! 1 3agaHust:
1) DKOHOMHUYECKHUE MPENOCHUIKA BO3HUKHOBCHUS pEHHKHHUPHHTA Ou3Hec-tporieccoB (PBIT).
2) CriocoOw1 BHepenus PBIT.
3) OcHoBHBIE TPOOJIEMBI PYHKITHOHAIBHOTO MOIX0/a B YIPABICHUH.
4) ITporeccHbI OIX0 B YIIPABICHUH.
5) CymmHoCTb, ey u 3agauu PBIT.
6) BusHec-Tponecc: OCHOBHBIC MOHSATHS, CYIIIHOCT.
7) Knaccugukarys 6M3HeC-POIECCOB B OPraHU3AIHH.
8) ITpaBuiia BBIICIICHHS TIPOLIECCOB B OPraHHU3AINH.
IIpaktudeckoe 3anstie Ne 1 (2 gaca)
IMonsiTue u cTpyKTypa OU3HEC-IPOLIECCOB
Bompocs! n 3ananHust:
1) CyuHocTb, nenu u 3axayun PBIT.
2) BuzHec-mporecc: OCHOBHBIE TIOHSTHSI, CYIITHOCTb.
3) Knaccuguxarus 6M3HeC-poLEcCOB B OpraHU3alHH.
4) [paBuia BeIAEIEHHS IPOIIECCOB B OpraHHU3aIHH.
5) 3ananue: Ha npumepe KOHKPETHO OpraHU3alUy MPOBECTH KacCU(pHKALNIO TpolieccoB. [IpoBecTH BbIJEIEHNE TTPOLIECCOB.
Jlexkuus Ne 2 (2 vaca)
ITpUHIUITEL pEUHKHHUPHHTA OU3HEC-TIPOIIECCOB
Bormpocs! v 3ananus:
1) OCHOBHBIE IPUHIHUIIBI U HX TPUMEHEHHE.
2) MeTo/1bl YCOBEPIICHCTBOBAHUS IIPOLIECCOB.
3) AHaNH3 METOZIOM IISITH BOIIPOCOB.
4) Amnanuz 100aBICHHON CTOUMOCTH.
5) AHanu3 [UIMTEILHOCTH [IUKIA.
Ipakruueckoe 3ansTre Ne 2 (2 yaca)
ITpuHIUITEL pEUHKHHUPHHTA OU3HEC-TIPOIIECCOB
Bormpocsr u 3aganus:
1) OCHOBHBIE IPUHIHUIIBI U HX TPUMEHEHHE.
2) MeTo/1Bl YCOBEPIICHCTBOBAHUS IIPOLIECCOB.
3) AHaNH3 METOJIOM IISITH BOTIPOCOB.
4) Ananuz 100aBIeHHON CTOUMOCTH.
5) AHanu3 IJIATENBHOCTH IIHAKIIA.
6) 3anmanue: Ha npuMepe KOHKPETHOW opraHu3anuu (OTela) MPOBECTH YCOBEPIICHCTBOBAHKUE OM3HEC-TPOLIECCOB METO/IOM

TISITHA BOTIPOCOB.
Jlexuus Ne 3 (2 gaca)
TexXHONOTUs PSUHKUHUPUHTa OU3HEC-TIPOLIECCOB
Bormpocsr u 3aganus:

1) dopManbHbIii annapaT TeXHOJIOTHH IPOSKTUPOBAHMUS CHCTEM.

2) O6ocHOBaHKE BEIOOPA METOLOIOTMH MOJETUPOBAHUS OM3HEC-TIPOLIECCOB.
3) Opranmsanyst PBII.

4) Texnonornueckas cets PBII.
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5) Kowmmnonentnas Texnonorust PBII ¢ nconp3oBanneM CUCTEMBI YIIpaBIeHUS 3HAHUSIMHU.
6) Opranusanus pa6ot no PBIL
7) Mertonsr u mHCTpyMeHTanbHbIe cpeactBa PBIL.

[paxruueckoe 3ansTre Ne 3 (2 yaca)
TexXHOJIOTUs pEUHKUHUPHHTA OM3HEC-TIPOLIECCOB
Bomnpocs! 1 3aanust:

1) O06ocHOBaHUE BEIOOPA METOAOIOIMU MOJEIUPOBAHUS OM3HEC-IIPOLIECCOB.

2) Opranwusarust PBIT.

3) Texnonoruueckas cetb PBIL.

4) Kowmmonentnas Texunonorust PBII ¢ nconp3oBanneM CUCTEMBI YIIpaBIeHUS 3HAHUSIMHU.

5) Mertonbl u HHCTpyMeHTalbHbIe cpeacTsa PBII.

6) 3ananue: Ha npuMepe KOHKPETHOTO OT/IeIa OpraHu3anuu cepsl YCIyr COCTABUTh TEXHOJIOTHUYECKYIO ceTh PBII.

Jlexuus Ne 4 (2 gaca)
Coznmanue KapThI IIporecca
Bomnpocs! 1 3apanus:

1) CTpyKTYpHBIH aHAITK3 MPOIIECCOB.

2) Cxema BHEIIHEH cpejibl mpoliecca.

3) I'paduku HHPOPMAITHOHHBIX TTOTOKOB.

4) Beigenenue ypoBHeH HHPOPMAIMOHHBIX TOTOKOB.
5) Pexomenmanmu aist ucnonp3oBanust SPA.

6) CXEeMBI aJITOPUTMOB.

7) Maxkcumuzanus ucnoiap3oBanust SPA.

[pakruueckue 3ansatust Ne 4-5 (4 gaca)
Coznmanue KapThI TIporecca
Bompockl 1 3aaHus:

1) CTpyKTYpHBIH aHAITK3 MPOIIECCOB.

2) Cxema BHEILIHEW cpebl mpolecca.

3) I'padukyu HHPOPMAITHOHHBIX TOTOKOB.

4) Beiienenue ypoBHei HH(GOPMALMOHHBIX TOTOKOB.

5) 3amanne: Ha mpumepe KOHKPETHOM opraHu3amiu (0TAeNa) MPOBECTH CTPYKTYpHBIH aHamm3 BII.

6) PexoMenmanuu st ucnosb3oBanus SPA.

7) CXeMBI aJITOPUTMOB.

8) MaxkcuMu3anus ucrnosab3oBanus SPA.

9) 3anmanue: Ha npumepe konkperHoro BIT opranu3aimu cepbl yCayr OMHUcaTh €ro CXeMy-alrOpHTM.

[pakruueckoe 3ansTre Ne 6 (2 gaca)
KonTtponbHoe MepornpusTue mo pazzaeny 1
Pasnen 2. MogenupoBanue U aHAJIN3 OM3HeC-NTPOLECCOB
Jlexuus Ne 5 (2 vaca)
MeTo10JI0THH MOJICTHPOBAaHUS OU3HEC-TIPOLIECCOB
Bormpocs! v 3aganus:

1) Merognomnorus u npuHuunsl PHIT.

2) Mopenupoanue 6usHeca u CASE-TexHonorum.

3) [TpuHIUITEL TOCTPOSHUS, CTPYKTYpa U TeXHOJIOTHs ucnoip3oBanus CASE-cpencTs aist aHann3a OU3HEC-TIPOLECCOB.
4) CTOMMOCTHBIN aHAJIN3 OpraHU3alMy OU3HEC-TIPOIIECCOB.

IIpakTudeckoe 3ansTie Ne 7 (2 qaca)
MeTo1010THH MOJISTUPOBAHUS OU3HEC-TIPOLIECCOB
Bompocs! n 3aganus:

1) Mertoposnorus u npuHuuns! PBIT.

2) Monenupopanue 6usHeca 1 CASE-rexHonoruu.

3) IMpuHIUIEI HOCTPOCHUS, CTPYKTYpa U TexHouorus ucnoib3oBanust CASE-cpencTs amst aHann3a OU3HEC-IIPOLIECCOB.
4) CTOMMOCTHBIH aHaJIN3 OpraHU3alruy OH3HEC-TIPOIIECCOB.

5) 3amanue: Ha nmpumepe konkperHoro BII mpoBecTr ero cTOMMOCTHBIN aHANIN3.

Jlexuus Ne 6 (2 gaca)
CTpyKTypa ¥ coep)KaHHe ITANoB pa3pabOTKH MOJCIH
Borpocs! u 3aganus:

1) OrnucaHue BayKHBIX JIJIsl OPraHU3aIl[H TEXHOJIOTUYECKUX TEHICHIINH.
2) Wnentnduxanus QyHKIMOHATBHBIX TPEOOBaHMH K CTPATETUy OpraHU3aIiH.
3) Wnentuduxanus TpeObOoBaHUIT K MHPOPMAITMOHHBIM TEXHOJOTHSIM C TOUKHU 3pECHUs 00ECIICYCHHUS CTPATErH OPTraHU3aIUH.

[Ipaxruueckoe 3ansTre Ne 8 (2 gaca)

CTpyKTypa 1 COAEpKaHUe HTAIOB pa3pabOTKH MOAENN OHU3HEC-TIPOLIECCOB
Bormpocs! u 3aqanus:
1) OrnricaHue BaXXHBIX JIJIsl OPTraHU3AIMH TEXHOJIOTHYECKUX TCHICHIIUA.
2) Unentudukanys GyHKIMOHATHHBIX TPEOOBAHHI K CTPATETHH OpraHU3aliy; HICHTHOUKAIUS TpeOOBaHUI K
MH(POPMAIIMOHHBIM TEXHOJIOTHSIM C TOUKHU 3pECHUs 00ECIICUCHHUS CTPATErH OPraHu3aIiH.
3) 3anganue: Ha npumepe mporecca mocTnpoAakHOTO 00CTy)KUBAHUS KITHEHTOB OpraHu3aliy cephl YCIyT OMHCATh €ro
coJiepKaHue.
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Jlexuus Ne 7 (2 gaca)
ABC - CronmoctHoif ananu3 ¢pyskimil. TBC BpeMeHnHo# aHanm3 GyHKIwmit
Bormpocsr u 3aganus:

1) CyIHOCTh CTOMMOCTHOTO aHAIN3a (QYHKITHIA.
2) Peanuzanyst CTOMMOCTHOTO aHAIH3A.
3) CyIHOCTh METO0JIOTUH (PYHKIIMOHATIBLHOTO MOIenupoBanus ouznec-npoueccoB (SADT — meTomonorun).

[Ipaxruueckue 3anarus Ne 9-10 (4 gaca)
ABC - CroumocTtHoit aHanu3 ¢yukuuit. TBC BpemenHnoii ananu3 QyHkimii
Bomnpocksl 1 3ajaHus:

1) CyIIHOCTh CTOMMOCTHOTO aHAIN3a (PYHKITHIA.

2) Peanu3zanust CTOMMOCTHOTO aHaJIU3a.

3) 3amanue: Ha npumepe KOHKPETHOM OpraHU3aIiK IPOBECTH aHAN3 BO3MOKHOCTH puMeneHust ABC

4) CyIHOCTh METOJ0JOTUH (PYHKIIMOHATIBHOTO MOIenupoBanus ouznec-npoueccoB (SADT — meTononorun).
5) 3amanue: [Toctpouts Mogens SADT na npumepe koukperHoro BIT opranmzarum.

Jlextust Ne 8 (2 gaca)
MMUTAaIHOHHOE MOZCITHPOBAHKE IIPOLECCOB
Bormnpockl 1 3ajaHus:

1) CyIIHOCTh METOZOB MMHTALHOHHOTO MO/CINPOBAHHUS OU3HEC-TIPOLIECCOB.
2) OO0r111as xapakTepUCTUKA UMUTAIUOHHOTO MOJISTHPOBAHUSL.

3) Omnpenenenne 6a30BbIX KOMIIOHEHTOB.

4) OCo0eHHOCTH KOHCTPYHPOBAHUS IMUTAIIMOHHOM MOIeNH.

Ipakruueckue 3ansatus Ne 11-12 (4 gaca)
VMUTAIMOHHOE MOJCIMPOBAHHE MTPOLIECCOB
Bormpocsr n 3aganus:

1) CyIHOCTh METOZOB MIMHTAHOHHOTO MOJICIMPOBAHMUS OU3HEC-TIPOLIECCOB.

2) OO6miast XapakTepUCTUKAa HMUTALHOHHOTO MO/IEIHPOBAHHSL.

3) 3ananue: JlaTh omucaHue METOIOB HMHUTAIIMOHHOTO MOJICITUPOBAHHS OM3HEC-TIPOIIECCOB OPraHU3alUK CEPBHCA.

4) Omnpenenenne 6a30BbIX KOMIIOHEHTOB.

5) Oco0eHHOCTH KOHCTPYHPOBAHUS UIMUTAllMOHHOM Mozeny.

6) 3amanue: Ha npumepe opraHu3aiiuy CepBUCAONPEACIIUTh 0COOCHHOCTH KOHCTPYHPOBAHUS MIMUTALIMOHHOW MOJIEIIH.

IMpakTuueckoe 3ausaTue Ne 13 (2 qaca)
KoHTpoapHOE MeponpusATHE 110 10 paszjeny 2 /

5.2. Conep:xanue caMoCTOSITeIbHOI PaGOTHI MO AMCUUIINHE (MOLYTI0)

Conep:xaHue 00513aTe/IbHOI CAMOCTOATE/ILHOI PadOThI O JUCHUILIMHE

No i/ TeMBI THCIHIHHBE Conepikanue caMOCTOATEIbHOM IIpoayKThl AeATETLHOCTH
padoTsl
1 IonsiTue u cTpykrypa OusHec-nporieccoB | Ha  mpumepe  xonkpernoro  BII | Ilucemennass pabora — aHaim3
2 HpI/IHL[I/IH];,I PECUHXWHUPHUHTA IPOBECTH aHaJIn3 JIIUTCIIBHOCTHU JUIMTCJIBbHOCTH LIUKJIA
OM3HEC-TIPOIIECCOB LUKJIa
3 TexHonorus PEHH)KUHUPUHTA
OM3HEC-TIPOIIECCOB
4 Co3znanue KapThl Iporecca
5 Merononorun mopnenupoBanus | Ha npuMepe KOHKpeTHO# | [IuceMeHHast pabora -
OM3HEC-TIPOIIECCOB opraHuzanuud  cdepsl  ycuayr (Ha | coaep)KaHHE STarnoB pa3paboTKH
6 CTpykTypa ¥ COJepKaHWe 3TamoB | BBIOOp) OMMCATh COMEp)KAaHHME 3TATOB | MOJENH OH3HEC-TIPOIIECCOB
pa3paboTKH MOAEIH pa3paboTku MOJIETH
7 ABC - CromMocTHO} aHanmm3 (yHKIuii. | OM3HEC-IPOLECCOB
TBC Bpemennoit ananus ¢yHKIui
8 Wmuranuonnoe MOJIEJINPOBaHNE
HPOIECCOB
Coaep:kaHue caMOCTOSITeJIbHOI padoThl 10 JUCHUILJINHE HA BbIOOD
No i/ TeMbI AMCIHIHHDL Copep:xaHue caMOCTOATETbHOIM IIpoayKThI AeSITEILHOCTH
padoTsl
1 ITonsTHE U cTpyKTYypa Ou3Hec-npoueccoB | Omucark OCHOBHBIE npuHiunel | [TuceMeHHas paboTa — MPUHLIUIIBI
2 IprHIMIEL PEMHXMHUpMHTA | PEMHXKMHUPMHIA OU3HEC-TIPOLECCOB. | PEUHKMHUPUHTA
OM3HEC-TIPOIIECCOB OH3HEC-TPOLIECCOB
3 TexHonorus PEMHKMHUPUHTA
OW3HEC-TIPOIIECCOB
4 Co3zianue KapThl Ipolecca
5 Meroznonorun MopnenupoBanus | Ha npuMepe koHKpeTHO# | [TuceMeHHas pabota — CTPyKTypa
On3HEC-TIPOLIECCOB opramzanuy  cdepsl ycayr (Ha | ¥ TEXHONOTHS HCIHOJIB30BAHUA
6 CTpykTypa © cojepskaHme oTamop | BeIOOp) ommcats  cTpyktypy u | CASE-cpencts
pa3pabOTKH MOAEIH TEXHOJIOTHIO WCIIONIb30BaHUS
7 ABC - Crommoctroii amamn3 ¢ynxuuit. | CASE-cpencrs s aHanmMsa
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TBC BpemeHHO# aHaU3 QYHKIHIA

OM3HEC-TIPOLIECCOB

HMmurtanuonnoe
IIPOIIECCOB

MOJCIINPOBAHUEC

5.3.006pa3oBaTe/ibHbIE TEXHOJIOTHH

[Tpu opranu3zanuy U3y4eHus JUCUUILUIMHBI OyIyT MCIIOIB30BaHbI CIIEAYIOIINE 00pa30BaTeIbHbIE TEXHOJIOTHH:
MHPOPMAMOHHO-KOMMYHHUKAI[MOHHbIE TEXHOJIOTHH, TEXHOJIOTHSI OpraHU3alluy CaMOCTOSITEIbHON pabOThI, TEXHOJIOTHS
pedaekcuBHOrO 00yUeHHUS, TEXHOJIOTHS MOYIBHOTO 00yYEeHUS, TEXHOJIOTHS HTPOBOTO 00yUIEHHs, TEXHOJIOTHH TPYIIIOBOH
JTUCKYCCHH, HHTEPAKTHUBHBIE TEXHOJIOTHH, TEXHOJIOTHSI TPOOJIEMHOr0 00y4eHus], TEXHOJIOTHS OPTaHU3aluu
y4eOHO-HCCIIeI0BATENbCKON ISSITEILHOCTH, TEXHOJIOTHS TPOEKTHOTO 00yYeHH s, TEXHOJIOTHS Pa3BUTHSI KPUTHIECKOTO MBIIIJICHUSL.

5.4. Texyuuii KOHTPOJIb, IPOMEKYTOUHBIH KOHTPOJIb H MPOMEKYTOUHASI aTTeCTALMS

BannpHO-peiiTrHrOBast KapTa AUCHUILIMHBL 0POpPMIICHA KaK NMPHIOKEHHE K paboueil mporpaMMe IUCIHUILIHHBL.
DOHJT OLIEHOUHBIX CPENICTB TSI HPOBEACHNS IPOMEKYTOUHOM aTTeCTAK 00yJarOMMXCs 110 AUCIUIUINHE 0(OPMIIEH OTAETbHBIM

JIOKYMEHTOM.
6. YHAEBHO-METOJINYECKOE U UTHOPOPMAILIMOHHOE OBECIIEYEHHUE
6.1. PexoMeHyeMas JuTepaTypa
6.1.1. OcHoBHast 1UTEpPaTYypa
ABTODEHI, 3arnaBue, CChUIKA Ha 3JIEKTPOHHYIO OUOIMOTEUHYIO CUCTEMY W3natenscTBO, roj
COCTABUTEIH
J1.1 Brnos A.O., PenmxuHUpUHT OM3HEC-TIPOIIECCOB : yueOHOe mocodue Mockga : FOunuth, 2017
Pynaxosa O.C., https://biblioclub.ru/index.php?page=book&id=685103
3axapos B.S. u np.
JI1.2  |Copokun A.A. PenmxuHUPUHT OU3HEC-TIPOIIECCOB : yueOHOe mocodue Craspomnouns : CeBepo-KaBkasckuit
https://biblioclub.ru/index.php?page=book&id=457746 DenepanbHbIil YHUBEPCUTET
(CK®DY), 2014
JI1.3 OBepuenko M. PykoBoncTBO 10 yiydmieHno OM3HEC-TIPOIIECCOB : Mocksa : AnbrninHa [Tabmumep, 2016
IpakTU4ecKoe nocodue
https://biblioclub.ru/index.php?page=book&id=288784
6.1.2. JlonoaHuTeIbHAS JIUTEPATYpPa
ABTODEHI, 3arnaBue, CChUIKA Ha JICKTPOHHYIO OUOIMOTEUHYIO CUCTEMY W3natenscTBO, roj
COCTAaBUTEIH
J2.1 AxcenoBa C. HHdopManmoHHbIe TEXHOIOTUHU MOAEIUPOBAHUS Mocksa : Jlabopatopus kuury, 2010
OHM3HEC-TIPOIIECCOB
https://biblioclub.ru/index.php?page=book&id=97080
J12.2 Baiimaxos A.H., MonenupoBanue OU3HEC-TIPOIIECCOB : yueOHOe mocodue CraBporons : CTaBpOIOIbCKHMA
3psrunnesa O.C., |https://biblioclub.ru/index.php?page=book&id=484916 roCyIapCTBEHHBIH arpapHsIit
Hasapenko A.B. u yHuBepcurert, 2017
Ap.
J12.3 Ileryxos B.H. IIpoGnembl penHKUHUPUHTA POCCUUCKUX MPEATIPUITUI Mocksa ; bepnun : lupexr-Menua,
https://biblioclub.ru/index.php?page=book&id=256310 2014
6.2 IlepeyeHb MPOrpaMMHOIo ofecrevdeHust
- Acrobat Reader DC
- Dr.Web Desktop Security Suite, Dr.Web Server Security Suite
- GIMP

- Microsoft Office 365 Pro Plus - subscription license (12 month) (ITaket mporpamm Word, Excel, Access, PowerPoint, Outlook,
OneNote, Publisher, Teams, OneDrive, Yammer, Stream, SharePoint Online).

- Microsoft Windows 10 Education

- XnView

- Apxusarop 7-Zip

6.3 Ilepeuenb HHGOPMALMOHHBIX CIPABOYHBIX CHCTEM, MPOdeccHOHAIbHBIX 023 JaHHBIX

- OBC «YHuBepcurerckas OubIMOTEKa OHIIAWHY

- baspl nannbix Springer eBooks

- 1C:UTC I[TPOD BV3

- CIIC «I'’APAHT-AnanuTuk»

- CIIC «Koncynprant-Ilmocy

7. MATEPHAJIBHO-TEXHUYECKOE OBECIIEYEHHUE JUCHUIIJIMHBI (MOAY JIA)

7.1|HaumeHOBaHME CHIELUAIBHOIO IIOMEIIEHHUS: IOMEILEHUE IS CAMOCTOATENbHOM paboThl, UnTanbHbIH 3aI.
OcHamenHocTb: [TK-4mT. ¢ BO3MOXKHOCTBIO HOAKIIOUEHUS K ceTH «MHTepHeT» U obecnieueHneM A0cTyna B

NIEKTPOHHYIO0 HHOPMAHOHHO-00pa3oBarenbHyio cpeay CI'CITY, TlucbMenHsIi cTon-4 mT., [lapra-2 mr.

7.2|HaumeHOBaHHUE CIIEIMAIBHOTO MOMEIICHHs: YUeOHasi ayANTOPHS AJIsl IPOBEACHUS JICKIIMOHHBIX 3aHSTHH,

MPAKTUYCCKUX 3aH$ITI/II71, T'PpYIITOBBIX KOHcyﬂbTaHHﬁ, VHINBUAYAJIbHBIX KOHCYHLTaHHﬁ, TCKYHIICTO KOHTPOJIA,
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MIPOMEKYTOYHOH arTecraiuu, Y4eOHas ayauropusi. OCHalIeHHOCTh: MenoBast qocka- 1 mr., KommiekT yueOHoi
MebeH, HOyTOYK, MPOEKIMOHHOE 000py10BaHUE (MYJIbTUMEIUIHBIN IPOEKTOP U SKPaH).

8. METOAUYECKHUE YKA3AHMUS IO OCBOEHHUIO JTUCHHUIIJIMHBI (MOYJIS)

PaboTa Has1 TeOpEeTHIECKUM MaTEPHAIIOM ITPOUCXOIUT KPATKO, CXeMAaTHYHO, ITOCIIEIOBATENHEHO (PUKCUPYIOTCSI OCHOBHBIE TIOJIOKEHUS,
BBIBOJIBI, (hOPMYIHPOBKH, 00OOIIEHHS; IIOMEYaTh Ba)KHBIE MBICIH, BBIIEIATH KIIOYEBBIE CIOBA, TEPMHUHBL [IpoBepka TEpMHHOB,
MOHATHIA C TIOMOIIBIO SHIMKIIONEANH, CJIOBapei, CIPaBOYHMKOB C BBIITUCHIBAHUEM TOJIKOBaHUHN B TeTpans. O003HAYNUTH BOIPOCHI,
TEPMHUHBI, MaTepuall, KOTOPbIl BBI3BIBAET TPYIHOCTH, IOMETUTh M MOIBITAThCA HAWTU OTBET B peKOMEHAyeMoil aureparype. Eciu
CaMOCTOSITETIEHO HE yAaeTcsl pa3o0parhCs B MaTepralie, Heo0X0IiMMO ChOpMYIUpPOBaTh BOIIPOC U 331aTh MPEINOIaBATEIIO.
[IpopaboTka paboueii mporpaMMbl AUCIUILIMHBL, yeIsis 0co00e BHUMaHHE IEISIM U 33/1a4aM, CTPYKTYPE U COJIEPKAHUIO
JTUCHUIUIMHEL. KOoHCIeKTHpoBaHHE WCTOYHHMKOB, MOATOTOBKA OTBETOB K KOHTPOJBHBIM BONpPOCaM, MPOCMOTP PEKOMEHIYeMOi
JIUTEpaTypsl, pabora ¢ HHPOPMAITMOHHBIMI HCTOYHUKAMU B Pa3HbIX opMaTax.

Taxoke B mporecce M3y4eHHs TUCIUIIIMHBI METOANYECKHE PEKOMEHAAIMN MOTYT OBITh U3AaHbI OTAEIBHBIM JOKYMEHTOM.
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Hamnpasnenue noarorosku: 43.03.01 CepBuc
Hamnpasnernocts (mpoduis): «HGOpMAOHHEINA CEPBHCH
Pabouvast nporpamMma JUCIMILINHBI «PEHHXHHUPHHT OU3HEC-TIPOLIECCOB B CEPBUCE»

BaﬂHLHO-peﬁTHHFOBaﬂ KapTa JUCHHUITIIINHBL ((PeI/IH)I(I/IHI/IpI/IHF 6I/I3HeC-Hp0L[eCCOB B CEPBHUCC»

[Ipunoxenue

BunxoHTpos MuHHAMaNbHOE KOJMYEeCTBO | MaKCHMalbHOE KOJIMIECTBO
OamoB OaoB

HaumeHoBaHne pa3aena: «OCHOBBI peHHKHHHPHHTA OM3HeC-TPOLECCOBY

Texymuii KOHTPOJIb 10 Pa3ely: 16 30

1 AynutopHas pabota 10 20

2 CamocrostenbHas pabota  (cnenuanbHble 00s3aTeNnbHbIE (POPMBI) 3 5

3 CamocrosiTenbHas paboTa (crenuaabHbie POpMBI Ha BEIOOD) 3 5

KoHTposbHOE MEpOTIPHUSITHE 110 pa3ieity 10 15

ITpoMeKyTOUYHBIH KOHTPOJIb 26 45

HaumeHoBaHue pa3nena: «MoaeTupoBaHHe H aHATH3 OM3HeC-MPOLECCOBY

Texyuuii KOHTPOJIb 1O pa3feny: 18 34

1 AynutopHas pabota 12 24

2 CamocrositenbHas pabora (cnenuanbHble 00s3aTeIbHbIe (HOPMBI) 3 5

3 CamocrosiTenpHas pabota (crenuanbHbie GopMbl Ha BEIOOP) 3 5

KoHTposbHOE MEPOTIPHUSITHE TI0 pa3ieity 12 21

ITpoMeKyTOUYHBIH KOHTPOJIb 30 55

TIpomexyTouHas aTTecTanus 56 100
HWroro: 56 100

Bunpixontpomns

INepeuens uay NpuUMeps! 3alaHUi, KPUTEPUU OLIEHKH U KOJIMYECTBO OaIoB

Tembl U1 U3yueHUS U 00pa30BaTeNIbHbIE
PE3yIbTaThI

Texkyumii KOHTPo.JIb M0 pa3zaeny «OCHOBbI PEMHKHHI

HHTa OU3HeC-MPOILECCOB)»

1

AynuTtopHas pabota

MakcumanapHo€e KOJIn4ecTBo 6aios - 20, muanMansaoe — 10.
IIpumeps! 3aganuii:
1) Ha npumepe KOHKpETHOH opranm3amuu (B cdepe yCIyr) MpOBECTH KIACCH(PHKAIHUIO
niporieccoB. [IpoBecTH BbIJIeNIeHIE POLIECCOB.
Kpurepunu onenku:
[puBenen npumMep opranu3anun B cdhepe ycmyr- 1 6amr;
IMposenena kinaccuduxanust bIT — 1 Gamna;
[Iposeneno Beinenenne BIT — 2 6amra.
2) Ha npumepe KOHKpETHOW opranmsanuu (otaena) (B cdepe yciayr) TPOBECTH
YCOBEPIICHCTBOBAaHHE OU3HEC-TIPOIIECCOB METOIOM IISATH BOIIPOCOB.
Kpurepuu onenku:
[puBenen npuMep opranusanuu B cdhepe ycuyr -1 Gamr;
[TpoaeMOHCTpUPOBaH METO/ IISTH BOIIPOCOB — 3 Oasuia.
3) Ha mnpuMepe KOHKpETHOro oOTAena opraHm3anue (B cdepe YCIyr) COCTaBHUTH

TeMmsl 1J1s1 U3y4eHus:

IMousTue U cTpyKTypa OU3HEC-IPOLIECCOB
ITpHHIMIIEI pENHXHHUPUHTA OU3HEC-TIPOLIECCOB
TexHoIOrNs peHHKUHUPUHTA OU3HEC-TIPOLIECCOB
CospaHue KapTsl Ipoliecca

OO6pa3oBatesbHbIC Pe3ybTaThl:

3HaeT: TOHATHE  «PEUHKUHHPHHI»;  THIIBI
KOMIIaHUM, 17  KOTOPbIX  PEMHXUHUPUHT
HE0OXOINM U 1eIeco00pa3eH.

Vmeer: Jenatb BBIOOD MEXTy
COBEPILICHCTBOBAHUEM M PEHHXCHUPUHTOM Ha
OCHOBE CpaBHUTEIIHOH XapaKTEPUCTUKH IO
pa3IMYHBIM NTApaMeTpaM B 3aJIaHHOI CUTYallHUH.

TexHoJyiornueckyto cets PBII. 3HaerT: MTPUHLINIIB MEPENPOCKTUPOBAHHUS
Kpurepuu oneHku: OU3HEC-IPOLIECCOB;  JTallbl  PEUHKMHUPHHIA
[TpoBeneH KpaTKuii aHAIN3 CUTYaLlMK HA IpHMepe KOHKPETHOTO OTAesa opranusanuu (B cdepe | OusHeca, ceuuKy PEUHXKHHUPUHIA
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yeayr) — 1 Gas;

Cocrasnena TexHosormndeckas cetb PBI1- 3 Gamra.

4) Ha npuMepe KOHKpEeTHOW opranu3auuu (otaeia) (B chepe yciuyr) IpoBecTr CTPYKTYPHBIN
ananu3 BII.

Kputepuu oreHku:

[IpuBeneH npumep opranu3aiyu B cpepe ycuyr — 1 6am;

ITposeneH crpykTypHblit ananu3 BI1 — 3 Garwia.

5) Ha npumepe koHkpetHOTO BIT opranusaiu (B cepe yCiryr) Onmucarh €ro CXeMy-ajlroOpuT™.
Kputepuu oreHku:

[IpuBeneH npumep opranuzaiyu B cpepe ycuyr — 1 6am;

Beienen ogun OusHec-mipornecce — 1 6amr;

OmnmcaHa cxeMe-anropuT™ aanHoro bIT — 2 6anna.

2 | CamoctosTenbHas pabora (00s3aTenbHbIE HOPMBI)

MaxkcruManbHOE KOJUYEeCTBO 0aJlIoOB - 5, MUHUMAJIbHOE — 3.

[Ipumep 3ananwns:

Ha npumepe konkpetnoro BIT opranusanuu B cdepe ycayr MPOBECTH aHAU3 JITUTEILHOCTH
LKA,

Kpurepuu oneHku:

JlaHa kpaTkas XapaKTepUCTHKa OpraHu3aluy B cepe ycuyr — 1 Gam.

IMpusenen npumep BIT opranusanuu B cdhepe ycnyr — 1 6am;

[IpoBenen ananu3 gmutensHoctr bl — 3 Ganna.

3 | CamocrostensHas pabota (Ha BEIOOD)

MakcumaapHO€e KOJIMYECTBO 0aJlIoB - 5, MUHMMAaIbHOE — 3.

IIpumep 3ananus:

OmnrcaTh OCHOBHBIC MPUHITUITBI PEHHXHHUPUHTa OM3HEC-TIPOIIECCOB.

Kpurepunu onenku:

OmnpezeneHbl OCHOBHBIC TPUHIIMITBI PEUHXKUHUPUHTA OH3HEC-TIPOIIeccoB — 2 Gasuia,;

JlaHa XxapakTepuCTHKa OCHOBHBIM MPHHIIMIIAM PEMHKHHUPHUHTA OHU3HEC-TTPOIIECCOB — 3 Oana.

KonTponbsHoe MeponpusiTue 1o pasaeiy

MakcumanbHOe KoJMgecTBO 0aiioB - 15, MuanmansHoe — 10.

IIpumep 3aganus:

Ha npumepe koHKpeTHOW opraHmsauuu (B cdepe yciayr) MpOBECTH CTPYKTYPHBIN aHaIu3
IIPOLIECCOB OPraHU3alliM, COCTaBUTh CXEMY BHEIIHEH CpeAbl MPOIECCOB, Ha IpHUMEpE
koHKpeTHoro BII coctaBuTh cXeMy-anropuTMm.

Kpurepun onenku:

1. IlpuBeneH nmpuMep OpraHu3alyy B cepe yCIryr, IpeIcTaBIeHa ee XapaKTepucTuka — 3
Ganna;

2.IIpoBeneH CTpYKTYpHBIH aHaIN3 OU3HEC-TIPOIIecCOB BEIOpaHHON opranuzauuu — 4 6asia;

3. CocraBiieHa cxeMa BHEIIHEH cpelibl polieccoB — 4 Oaa,

4. Ha npumepe xonkpernoro BII cocraBiena cxema-anropurm — 4 6auia.

OH3HEC-TIPOIIECCOB B CEPBHUCE.

VYMeer: MOAETHPOBATH OU3HEC-TIPOLIECCHL.
Brazneert: TeXHOJIOTHei PEHH)KUHUPUHTA
OH3HEC-TIPOLIECCOB OPraHU3aIuK ChEephl YCIYT.
YMeeT: HCMONB30BaTh METOJBI PEOPraHU3aAlUH
OU3HEC-TIPOIIECCOB B MPAKTUYCCKON IEATEIBHOCTH
opraHu3aiuu chepsl YCIyr B 3aJaHHON CUTYaLUH.
YMeer: MOAEITHPOBATH MPOLIECC MOCTIPOIAKHOTO
0OCNYy)KMBaHUSI KIIMCHTOB OpraHu3alud chepsl
YCIIyT B YUeOHOM CUTYyaluu.

ITpoMeXyTOYHBIH KOHTPOIIB (KOJMYECTBO OAJIIOB)

oT 26 10 45 6amios

Tekywmuii KOHTPOJIbL 110 pasnenay «MoJeMpoBaHHe U aHAJIN3 OM3HeC-POLECCOB)»

1 | AynutopHas pabota

MakcuManabHO€e KOJIMYECTBO 0aIIIoB - 24, MUHMMaNbHOE — 12,

[Ipumeps! 3aganuii:

1) Ha npumepe xonkpernoro BII (opranumsammu B cepe yciyr) mpoBeCcTH €ro CTOMMOCTHBIN
aHau3.

Kpurepun oneHku:

TeMbl ISt U3yUYCHHUS:

MeToI0mor i MOISIMPOBaHUs OM3HEC-IIPOLIECCOB
CTpyKkTypa H COIEp)KaHHE JTaloB pPa3padOTKH
MOJIeITH

ABC - CroumoctHod anamm3 ¢ynkumid. TBC

Crpanmnma 10 u3 12
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IMpusenen npumep BII opranuzanuu B cdhepe yciryr — 2 6ania;

IIpoBeneH croumocTHbIi ananu3 BIT — 2 6asna.

2) Ha npumepe koukperHoro BIT (opraHu3aiuu B cdepe yCclIyr) Onucarh ero cojepikaHue.
Kpurepun onenku:

IMpusenen npumep BII opranuzanuu B cdhepe ycuyr — 2 Hanna.

IpencraieHo noapoOHOE ONMUcaHue cosepxkanus naHHoro bIT — 2 Gamna.

3) Ha npumepe KOHKpETHO# opraHu3auuu B cdepe yciIyr MpOBECTH aHAIN3 BO3MOXHOCTH
npumenenus ABC.

Kputepuu oreHku:

[IpuBeneH npuMep opraHu3aiu B chepe yciyr— 2 6asia.

ITposeneH aHanu3 BO3MOKHOCTHU IpuMeHeHust ABC — 2 6aia.

4) TToctpouts Mozenb SADT Ha npuMepe koHkpeTHOTO BII CepBHCHO# opranu3amnmu.
Kputepun oreHku:

ITpuBenen npumep BII cepBucHoO# opranu3aiu — 1 Gat.

[Ipencrasnena moxens SADT Ha nmpumepe koHkpetHoro BIT — 3 bamna.

5) laTh onucaHne METOAOB MIMUTAIIMOHHOTO MOJICIHPOBAHHUS OM3HEC-TIPOIECCOB.
Kputepun oreHku:

OmnpeneneHsl METOIB UMUTAMOHHOTO MOAEIUPOBaHHS OU3HEC-TIPOIIeCCOB — 1 Gasu.
ITpencTaBneHa xapakTepUCTHKa KaXkA0ro MeToaa — 3 dana.

6) Ha mpuMepe W3BECTHOM BaM OpraHM3alid B cdepe YCIyTONpeneanTh OCOOEHHOCTH
KOHCTPYHPOBaHUS IMHTAMOHHOM MOJICIH.

Kpurepun onenku:

ITpuBeneH npuMep opraHu3anuy — 2 d6auia.

OmnpeneneHsl 0COOEHHOCTH KOHCTPYUPOBaHHsL IMUTAIIMOHHON Moeny— 2 Gajuia.

CamocrosrenbHas pabora (00s3aTenbHbIe POPMBI)

MaxkcumanpHOE KOMHIECTBO OAIIoB - 5, MUHIMAaIbHOE — 3.

IIpumep 3aganus:

Ha npmMepe KOHKpeTHOH opraHm3amuy B cdepe YCIyr OIMHMcaTh COJCp)KaHHE 3TaloB
pa3paboTKu MoAeIH OU3HEC-TIPOLIECCOB.

Kputepun omeHku:

IMpuBenex npuMep opranuzanuy B chepe ycayr — 2 6anna;

IpencraBieHo OIMCaHUE COACPIKAHHS STANOB Pa3pabOTKH MOJENM OM3HEC-TIPOLEcCOB — 3
Oana.

CamocrositenbHast paboTa (Ha BEIOOD)

MakcumanbHOe KOJIMYecTBO OAIIIOB - 5, MUHUMAaIbHOE — 3.

IIpumep 3ananus:

Ha npumMepe n3BecTHO# BaM opraHu3aniy onucath CTPYKTYpy ¥ TEXHOJIOTHIO UCTIONIb30BAHUS
CASE-cpencts ans aHann3a OU3HEC-IIPOIIECCOB.

Kpurepun onenku:

JaHo omucanue opraHu3anuu — 2 6asur;

[IpencTaBieHo omucaHWe CTPYKTYphI M TexHoJormu ucnonb3oBanus CASE-cpencts s
aHaym3a Ou3Hec-npoleccoB— 3 fauia.

KonTponbsHoe MeponpusTue 1o pa3aeiy

MakcuManabHO€e KOJIMYECTBO 0aioB - 21, MuaMMansHoe — 12,

[Ipumep 3aganus:

[IpencTaBuTh TEXHOJIOTHIO MOAETHPOBAHUS OW3HEC-TIPOIECCOB HA IPUMEpe KOHKPETHOTO
OM3HEeC-TIpoIecca OpraHu3aum.

BpemenHol ananus
HMuTannoHHOE MOZIEIMPOBaHKE IIPOLIECCOB

O0pazoBaTenbHbIE PE3YIIBTATHL:

3HaeT:  TOHATHE  «PEHH)KUHHUPHUHDY;  THIIBI
KOMITAaHW#M, U1  KOTOPBIX  PEHHKHHUPHUHT
HEOOXOIM U 11e71eco00pa3eH.

VwMmeer: JIeJIaTh BBIOOD MEKITY

COBEpIICHCTBOBAHUEM W PEHH)XCHUPUHTOM Ha
OCHOBE CPAaBHUTEIBHOW XapaKTCPUCTHUKH 110
Pa3MHYHBIM MTapaMeTpaM B 33/IaHHOW CUTYaILUH.
3Haer: OPHHIIAITBL HepenpOeKTUPOBAHHS
OM3HEC-TIPOIIECCOB;,  JTambl  PEHHKHMHUPHHTA
Ou3Heca, crenupuxKy PEHHXHHUPUHTA
OU3HEC-TIPOIIECCOB B CEPBHUCE.

VMeeT: MOASTHPOBaTh OU3HEC-IIPOLIECCHI.
Bnaneer: TEXHOJIOTHEH PEHHKUHUPUHTA
OHM3HEC-TIPOLIECCOB OPraHU3aIuH ChEephl YCIYT.
YMeeT: HCMONb30BaTh METOIBI PEOPraHU3AINH
OU3HEC-TIPOIIECCOB B MPAKTUYCCKON [IESTENbHOCTH
opranu3aiuu chepsl YCIyr B 3aJlaHHON CUTYaIUH.
VMeeT: MOACIHPOBATH HPOILECC OCTIPOIAXKHOTO
0OCIYy)KMBaHUSI KJIIMEHTOB OpraHu3alud chepsl
yCIIyT B y4eOHOM CUTYyaIHH.
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Hamnpasnenue nonrorosku: 43.03.01 Cepsuc
Hamnpasnernocts (mpoduis): «HGOpMAOHHEINA CEPBHCH
Paboyast nporpamMma JUCIMILINHBI «PEHH)XMHUPHHT OU3HEC-NIPOLIECCOB B CEPBUCE»

Kpurepuu oneHku:

B KOHKpeTHOHW CHTyalMu TpHBEICHBI XapaKTEPUCTHUKH OPTaHM3alMU B cdepe YCIyT,
000CHOBBIBaOIME Pa3paboTKy MOJienH O13Hec-TpoueccoB — 3 Gaiia;

WnenTuduuupoBanbl OU3HEC-TIPOIIECCHl OPraHU3aluU B cepe YCIyr ¢ OTPaAKEHHEM CXEMBbI
B3aMMOJICHCTBHUS TIpoIieccoB — 4 6aIoB;

O6GocHoBan BbIOOp BII opraHu3anuu A pealu3alldil  TEXHOJOTHH MOICTHPOBAHUS
OusHec-TpoIeccoB — 3 Gaa.

OrnrcaHbl METO/IBI MOJICTUPOBAHUS OU3HEC-TIPOIIECCOB — 2 Gaia;

O00CcHOBaH BBEIOOP METO/Ia MOJICIMPOBaHUs OU3Hec-Tipolecca — 3 6aia;

IIpencrasieHa MoieNb Ha MPUMEpEe BRIOpaHHOTO OM3Hec-npoliecca — 6 0aIoB.

ITpoMeKyTOUYHbIH KOHTPOJIb (KOJIMUECTBO OAJLIOB)

ot 30 10 55 6amioB

IIpomerxyrodHas aTTecTanus

[IpexncTaBieHsl B (OH/IE OIIEHOYHBIX CPEJICTB AJIsl IPOMEKYTOYHON aTTECTAllNH 110 JUCIHIUINHE
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