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Cepsncnaﬂ JIOTUCTHKA
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yTBepkaeHHoro YuéneiM coeroM CI'CITY ot 31.08.2020 mporokosn Ne 1

Pa6ouas mporpamma oro0peHa Ha 3aceanuu Kadeapsl

YnpasieHus, cepBHCHBIX TEXHOJIOTHI U IKOHOMUYECKOT0 00pa3oBaHus

IIpoTokoi ot 25.08.2020 r.  Nel

IMepeyTBepxeHa Ha OCHOBaHUH peleHus ydeHoro cosera CI'CITY
[Iporokoin 3acemanus Yaernoro coera CI'CITY ot 25.02.2022 r. Ne7.
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Hamnpasnenue noxrorosku: 43.03.01 Cepsuc
Hanpaenennocts (mpoduis): «HMOpMAILMOHHBII CEPBHCH
Pa6ouast nporpamMma JUCIUIIIHHEI «CepBHCHAS JIOTUCTHKA

1. HEJIX X 3AJAYHN OCBOEHUWA JUCIIUITIJIMHBI (MOAYJIS)

Hesab n3yyeHust ucuMIInHb: chopmuposath 3aaanasie OITOIT BO acnekTbl KOMIETEHIMHI.
3agauu M3y4eHUs AUCHUILIMHBI: cHOPMHUPOBATH 3aIJIAHUPOBAHHbBIE 00pa30BaTEIbHbIC PE3YJIbTAThI.
O6J1acTh NpoecCHOHAIBLHOM JesITeIbHOCTH:

06 CBs13b, MH(MOPMALIMOHHBIE 1 KOMMYHHKAIIMOHHBIE TEXHOJIOTHH;

07 AIMUHHCTpATHBHO-YIpaBleHUECKast U O(DUCHAS AEATEILHOCTD;

40 CxBo3HBIE BUJIBI TPO(HECCHOHATIBLHOM JIESTEIHHOCTH B IPOMBIIIICHHOCTH

2. MECTO JUCHMILTUHBI (MOAYJIsI) B CTPYKTYPE OBPA3OBATEJBbHOM ITPOTPAMMBbI

Huxn (pazgen) OIT: IBl.B.I[B

2.1| TpeGoBanus k npeaBAPHTEIHHOI MOATOTOBKE 06YYAIOIIEIOCS:

CoJieprkaHre JUCIHMIUIMHBI 0a3upyeTcsi Ha MaTepHrae:

MeTozabl IPUHATHS PELIEHUI

CratucTuka

OCHOBHI MCHEPKMEHTA B CCPBHUCE

CepBI/ICHaﬂ JACATCIIBHOCTD

OCHOBBI YIPaBJICHUSA Ka9€CTBOM

2.2| AncuumianHbl (MOAYJIM) ¥ MPAKTUKH, JJIs1 KOTOPbIX 0CBOECHHE TAHHOM TUCHUILIMHBI (MOIYJIs1) HEOOXO0AMMO KaK
npeauiecTByolee:

YmpasrneHue mpoeKTaMu

BrInonHeHe U 3al[UTa BBITYCKHOW KBATH()UKAIIHOHHOH paboThI

3. KOMIIETEHIIMX OBYYAIOIIEI'OCs, @OPMUPYEMBIE B PE3YJIbTATE OCBOEHUS JTUCITUIIJINHbI
MOoAayJist)

YK-1. Cnioco6eH ocyecTBIATh NONCK, KPUTHYECKUI aHAIN3 U CUHTe3 HH(popMaIuH, MPUMEHATh CHCTEMHBbIi MOIX0/ 1151
peleHusi MOCTABJIEHHBIX 32124

YK-1.3. Pachanl/IBaeT Pa3/IHYHbIC BADHAHTHI PCIICHUA 324124, OHCHUBACT UX IPEUMYLIECCTBA U PUCKH

Vmeer: HaXOqUTb OINTHUMAJIbHBIC BapUaHTbl YIPAaBJICHUSA MaTCpUAIbHBIMU, I/IH(l)OpMaLII/IOHHLIMI/I u q)HHaHCOBLIMI/I IIOTOKaMHU
NPCANIPUATHA; CTABUTh U PEIIATh 3aa4d IMOBBIIICHUA KOHKprHTOCHOCO6HOCTI/I NPCaANpUATUA Ha 0ase JIOrMCTUYECKOM ONITUMM3 AN
yHnpaBJICHUS IOTOKaMHU CCpBHCHOﬁ OpraHu3anuu.

YK-2. Crioco0eH onpeneisiTh KPYr 3aa4 B paMKaX MOCTABJIEHHOI 1eJIM M BLIOUPATh ONTHMAJIbHbIE CIIOCOOBI X peleHHsl,
HMCXO/Is1 U3 el CTBYIOIIMX MPABOBBIX HOPM, HMEIOIIUXCSI PECYPCOB H OrpaHMYeHU N

VYK-2.2. IIpoekTupyeT penieHUe KOHKPETHOM 3a1a4ul MPOEKTa, BLIOUPasi ONTUMAJIBHBII CI0CO0 ee pelleHus, HCXOAs U3
AeliCTBYIOIIMX NPABOBBIX HOPM M MMEIOIUXCSI PECYPCOB U OTPaHHYEHUH

3HaeT: OHATHE «WIOTHCTHYECKAs! CUCTEMa), 0COOEHHOCTH IOCTPOCHUS TJOTUCTUUECKON CHCTEMBI IPEANPUATHS Chephl yCIyT;
(byHKIMH, 33190 ¥ TPUHIAIB! JIOTUCTHKY; (yHKIIMOHATEHBIE 00IACTH JIOTHCTHKH.

YMeeT: COCTaBIIATh CXEMY JOTUCTUUECKOM CUCTEMBI OpraHu3alun Cephl yCIyT.

BrageeT: TeXHOJIOTHEH TPOEKTHUPOBAHUS JJOTUCTHUECKOM CHCTEMBl OpraHu3aluy Chepbl YCIyT.

YK-2.3 KayecTBeHHO peliaeT KOHKpPETHbIE 3a/1a4H (MCCJIeI0BaHNA, IPOEKTA, 1eATeJbHOCTH) 32 YCTAHOBJCHHOE BpeMsl

3HaeT: TeOPETUUECKUE U NIPAKTHUECKUE OCHOBBI 3aKYIIOUYHOH, COBITOBOH, TPAaHCIIOPTHOM, CKJIaICKOH JTOTUCTHKH.

VYMeeT: pemate 3ajadd IO BBIOOPY ITOCTABIINKA METOJOM OAQ/UIBHBIX OIIEHOK; PAacCUUTHIBATH PABHOMEPHOCTb M PHUTMHYHOCTH
IIOCTAaBOK; ONPEAENATh ONTHMMAJILHOE MECTOPACIONOKEHHE PACIPEACIUTENBHOIO LEHTPA; PEIIaTh 3aJa4y IO ONPEJCICHUIO TUIla
TPaHCIIOPTHOI'O CPEJCTBA M BBIOOPA ONTHMAIBHOIO MApIIpPyTa JOCTABKU; OIPEAESIIATh LEIeCO00Pa3HOCTb CO3aHuUs CIEKYIATUBHOIO
3amaca, pacCUUTHIBATh IIAPAMETPhI CUCTEM YIIPABICHUS 3allacaMy; pellaTh 3a1aud 110 BEIOOPY (GopMbI CKIIaIUPOBAHHUS U OIIPEAEICHHIO
CKJIAICKUX IIIOIIAICH.

IIK-2. Cnoco0eH 0praHu30BbIBATH COBMECTHYIO AeSITEIbHOCTh COTPYAHUKOB 110 00ecreyeHNI0 MOCTIPOJAKHOI0
00CJTy;KHBaHNS M CEPBHCA HA YPOBHE CTPYKTYPHOTO NOApAa3iesieHus (CIyK0bl, 0T/eJIa)

TIK-2.1. Oprann3oBbiBaeT Npouecchbl aHAINW3a TPeOOBAHMI K MOCTIPOAAKHOMY 00CTy:)KMBAHUIO H CEPBHCY U yNIpPaBJIeHHe
B3aHMOOTHOLIEHUSIMH C IOTPEOUTEJSIMH NPOAYKIMH

3HaeT: CyLIHOCTh JJOTUCTHKH CEPBUCHOTO OOCITY)KUBAHUS;, 3aBUCUMOCTD 3aTPaT CEPBHCA OT YPOBHS 00CITY)KUBAHHS, TEOPETUUECKUE U
MIPAKTUYECKNE aCIEKTHI YIIPABICHUS LEISIMHU ITOCTABOK.
YMeer: GopMyITHpOBAaTh KPUTEPUHU KaYeCTBA JIOTUCTUIECKOTO 00CITY)KUBAHHUS, B TOM YHCJIE M ITOCTIPOIKHOTO 00CITYKIBAHUSI.

4. CTPYKTYPA U COAEP KAHUE JUCHUIIJIMHBI (MOLY JIS)

Kon HaumenoBanue pa3iesioB U TeM /BUA 3aHATHSI/ Cemectp | YacoB | MUuTepakr.
3aHATHS
Pa3znen 1. KonnenrtyanabHble 0CHOBBI JJOrHcTHKH. Ba3ucHble Tornctuyeckue
AKTHBHOCTH
1.1 Baenenue B goructuxy /Jlex/ 7 2 0
1.2 Baenenue B goructuxy /Ip/ 7 2 0
1.3 Beeznenue B goructuky /Cp/ 7 6 0
1.4 T10TOKYM M JIOTHCTHIECKUE CHCTEMBI /JIek/ 7 2 0
1.5 Ilotoku u soructudeckue cuctemsl /IIp/ 7 2 2
1.6 Totoku u noructudeckue cuctems /Cp/ 7 6 0
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1.7 3akynoyvHas yoructuka /JIex/ 7 2 2
1.8 3akynounas sorucruka /IIp/ 7 4 2
1.9 3akynoynas joructuka /Cp/ 7 10 0
1.10 |Jlorucruka npou3BOACTBEHHBIX mpoleccoB /JIex/ 7 2 0
1.11  |Jloructuka npou3BOACTBEHHBIX mpoleccoB /Cp/ 7 6 0
1.12  [COpiToBas norucruka /Jlex/ 7 2 0
1.13  |CosrroBas noructuka /I1p/ 7 2 2
1.14  |CoprroBas noructrka /Cp/ 7 10 0
1.15 KonTponbHoe MeponpusTue 1o pazgeny 1 /Ip/ 7 2 0
Pasznea 2. O0ecnednBalouie JOrHCTHYECKHEe AKTHBHOCTH
2.1 JlorucTika ckiaqupoBaHus U 3amnacos /JIex/ 7 2 0
2.2 Jlorucrtuka ckiaaupoBaHus U 3anacos /Ip/ 7 4 2
2.3 Jlorucrtuka cxiaauposanus u 3anacos /Cp/ 7 10 0
2.4 JlorucTtuka cepBucHOTO 00cayxuBanus /JIex/ 7 2 2
2.5 Jlorucrtuka cepBucHOro oocayxuBanus /IIp/ 7 6 2
2.6 Jlorucrtuka cepBucHOro oociyxuanus /Cp/ 7 10 0
2.7 TpancnoprHas noructuka /Jlex/ 7 2 0
2.8 TpancnoptHas soructuka /T1p/ 7 2 2
2.9 TpancnopTHas goructuka /Cp/ 7 8 0
2.10  |KonrtponbHoe Mepompustie no paszueny 2 /IIp/ 7 2 0

5. OueHoYHBIE U MeTOANYECKHE MATePUAJIbI M0 AUCHUIINHE (MOYJII0)

5.1. Conep:xanue ayInTOpPHOI padoTHI MO JUCHUILINHE (MOTYJIIO)

7 cemecTp, 8 Jexkuuii, 13 npakTHyeckux 3aHATHI
Pazgen 1. KonuentyanbHble OCHOBBI JJOTHCTUKH. BazucHbIe JIorHcTHYECKHE AKTHBHOCTH
Jlexuus Ne 1 (2 gaca)
BBeznenue B 10TUCTUKY
Bompocs! u 3amanmst:
1. Onpenenenue U UCTOPUSI BOSHUKHOBEHUS JTOTUCTUKH.
2. 3anauu ¥ GYHKIUH JTOTUCTHKH.
3. @akTOph! ¥ TEHACHIUH PA3BUTHS JIOTUCTUKY.
4. TIpUHIAITE! IOTHCTHKH.
5. Buap! noructiky. OyHKIIMOHAIBHBIE 001aCTH JOTUCTHKH.
IIpaktudeckoe 3anstie Ne 1 (2 qaca)
Bsenenue B noructuky
Bompocs! u 3ananust:
1. PacckasaTb 00 9BOJIOLUY IOHATHS «JIOTUCTUKAY.
2. Paccka3ath 0 3aga4ax U QyHKIHIX JOTUCTUKH.
3. Pacckasarh ()akToOpbl M TEHACHIMH Pa3BUTHUS JIOTHCTUKH.
4. PacKpbITh IPUHIMAIBI JIOTUCTHKH.
5. Ilepeuncnuts BUABI JOTUCTUKH, (PYHKINOHAIBHbIE 00IACTH JIOTHCTHKH.
Jlexuus Ne 2 (2 vaca)
TToTOKM M JIOTUCTUYECKUE CHCTEMBI
Bompocs! u 3ananust:
1. ITonsATHE ¥ BUIBI TIOTOKOB.
2. KoMmuieKcHBIE U 371eMEeHTapHbIE JIOTHCTHIECKUE aKTHBHOCTH.
3. Jloructuueckue oneparuu.
4. TIoHSATHE CHCTEMBI, CYIIIHOCTH JIOTHCTHYECKOH CHCTEMBI.
5. Bupl JIOTHCTHYECKUX CUCTEM.
IIpaxruueckoe 3ansTre Ne 2 (2 gaca)
TTOTOKYM | JIOTHCTHYECKUE CHCTEMBI
Bomnpocs! u 3ananust:
1. Packa3ath 0 BUIaX MOTOKAX U HX XapaKTEPHCTHKAX.
2. Pacckazats 06 OTIMYUAX MEKIAY KOMITJICKCHBIMHA U 3JIEMEHTAPHBIMU JIOTUCTUYCCKUMHU aKTUBHOCTSAMU.
3. JlaTb onpeneneHust «JIOTUCTUIECKOM QYHKIIMN M «JIOTUCTUYECKOH ONeparymy.
4. PacKpbITh CYIHOCTb JJOTUCTUYECKOI CHCTEMBI M paccKa3aTh 00 ee CBOMCTBAX.
5. Paccka3ath 0 BUIaX JIOTHCTHYECKHX CUCTEM, IIPHUBECTH MIPUMEPHI.
6. OnpenennuTh MOLHOCTb JOTUCTUYECKON CUCTEMBI B 33laHHOM CUTYAIUH.
Jlexuus Ne 3 (2 gaca)
3aKkyno4Has JOTUCTHKA
Bompocs! u 3ananust:
1. CymHoCTb 3aKyIOYHON JIOTUCTUKH.
2. OcHOBHBIC BHIIBI CUTYalIUil COBEPIICHHS 3aKYIIOK.
3. Anroput™ npuobpereHus (IOKYIKH).

Crpanuna 4 u3 13




Hamnpasnenue noxrorosku: 43.03.01 Cepsuc
Hamnpasnennocts (mpoduis): «HbOPMATHOHHEIH CEPBUCH
Pabouas nporpamMma aucHUILUIHHB! «CepBHCHAS JOTHCTUKA»

4. Bei0op mocraBIIuKa.
[Ipaktuueckue 3ansatust Ne 3-4 (4 gaca)
3aKymnovHas JOTHCTHKA
Bomnpocs! 1 3aganus:
. PackpeITh CyITHOCTB 3aKyNOYHON JTOTHCTHUKH.
. OnucaTh OCHOBHBIE BU/IBI CUTYAIMH COBEPLICHHUS 3aKyIIOK.
. Onucath anroput™ npuodpeTeHus (MOKYIKN).
. Pacckasate 0 MeTozax BEIOOpa MOCTABIIMKA M KPUTEPHAX BEIOODA.
. BeiOpath nocraBmyka yciayr METo10M OaJUIbHBIX OLIEHOK B 33JJaHHOW CUTYallUH.
. [TpoBecTH MOHUTOPHHT PabOTHI JCUCTBYIOIIMX MOCTABIIUKOB B 33JaHHOW CUTYallUH.
. O1leHUTh PaBHOMEPHOCTh U PUTMUYHOCTD IIOCTABOK B 33JJaHHOM CUTYalluH.
. Paccunrars onTuMaipHyIO TapTHIO TOCTaBKH METOIOM Y MJICOHA B 33JaHHOM CHUTYaIlHH.
Jlexuus Ne 4 (2 gaca)
Jloructuka Npon3BOJACTBEHHBIX POLIECCOB

OO WUnNDWN PP

Bomnpocs! U 3a1aHusL:
1. CymHoCTh MPOU3BOACTBEHHOM JIOTUCTHKH.
2. TpeboBaHusI K OPTaHU3ANUH U OTIEPATHBHOMY YIIPABICHUIO TPOM3BOJCTBOM (MaTEPUATLHBIMU TOTOKAMH).
3. JlorucTnueckure NpOU3BOACTBEHHEBIE CHCTEMBI.
4. 3aKOHBI OpPraHU3alUH BBICOKOI(D(PEKTUBHBIX, PUTMUYHBIX MPOU3BOACTBEHHBIX MPOIECCOB.
Jlexrust Ne 5 (2 gaca)
COBITOBas JIOTHCTHKA
Bompocs! u 3amanmst:
1. CymHOCTh COBITOBOI JIOTHCTUKH.
2. Kanaisl pacnpeieneHusi.
3. Kitaccudukarus nocpeHuKkoB.
4. 1lenp mOCTaBOK.
5. @opMupOBaHUE CUCTEMBI COBITA B OpraHU3aIUH.
IIpaktudeckoe 3anstie Ne 5 (2 qaca)
COBITOBas JIOTHCTHKA
Bompock! u 3amanmst:
1. PackpbITh CYIIHOCTD COBITOBOM JIOTHCTUKH.
2. Paccka3zaTh 0 KaHaIax pacupenesieHus U UX BUIaX.
3. [IpeacraBUTh KIacCUPHUKALNIO TTOCPEAHUKOB 10 PA3JIMYHBIM IIPU3HAKAM.
4. OTpa3uTh CyTh LU TOCTABOK, IPHUBECTH IIPHUMEPHI «3BEHBEBY JIOTHCTHIECKON CHCTEMBI.
5. OmucaTh GOPMUPOBAHKE CUCTEMBI COBITA B OPTAaHU3AINK U BUbI COBITOBBIX CHCTEM.
6. PaccmoTpeTh (akTopsbl, onpenestonue BEI0Op ONTUMATIBHOTO KaHala paclpeaesieHus, U ONPEIeNINTh JaHHbII KaHal B 3aJJaHHON
CHTYaIHH.
Ipaxruueckoe 3ansTre Ne 6 (2 gaca)
KoHTponbpHOE MeponpusTHe 1Mo pazaery 1
Pazgen 2. O6ecneyuBaronye JOrucTuYecKue aKTHBHOCTH
Jlexuus Ne 6 (2 vaca)
JlorucTHka CKIaIUpOBaHHUS U 3aI1aCOB
Bompocs! u 3ananust:
1. OcHoBHBIE QYHKIUM CKJIA/Ia U 3a/1aui BEIOOPaA B 00/1aCTU CKIAIUPOBAHUS.
2. CyIHOCTb, KITacCU(HKALINS 3aI1acoB.
3. JlorucTuueckue CUCTEMBI TTOTOJIHEHUS 3aI1acoB.
4. OcHOBHBIE TPOOJIEMBI YIIPABIICHHS 3aIlacaMu.
IMpakTuueckue 3anatus Ne 7-8 (4 gaca)
JlorucTuka CKIIaIUPOBaHMS 1 3aI1acOB
Bomnpocs! u 3ananus:
. [lepeunciuTh OCHOBHBIE (DYHKIWH CKIIaJa M 331a9d BEIOOpa B 00JACTH CKIIAJHPOBAHUSL.
. PaCKpI)ITI) CYLIHOCTB 3a1iacoB, IPEACTABUTH UX Knaccml)m(aumo T10 pa3JINYHbIM IIPHU3HAKaM.
. Paccka3zath 0 TOTHCTHYECKHMX CUCTeMaX TIOTIOJHEHNs 3aI1acOB, HX BHIaX, JOCTOMHCTBAX M HEIOCTATKOB HCIIOIb30BAHUSL.
. [lepeuncnuth OCHOBHBIE NTPOOJIEMBI YIIPABJICHHS 3allacaMy Ha POCCHHUCKUX NMPEATIPHATHSIX.
. BBIOpaTh MecTo pacroyioxKeHus CKiaga B 3JaHHON CUTYalUH.
. Paccunrate napaMeTpsl JOTMCTUYECKOM CUCTEMBI YIIPABJICHHUS 3aacaMy B 3aaHHON CUTYaIUH.
. PaccunTats mmonianp ckiazna B 3a1aHHON CHTYaIIUH.
Jlexitust Ne 7 (2 waca)
Jloructuka cepBUCHOTO 00CITY)KUBaHUS

~N OO0 W~

Bomnpocs! u 3ananust:

1. OcHOBHbIE HalPaBIIEHUs CEPBHUCA B JOTUCTHUKE.

2. KagectBo ycunyr.

3. YpoBeHs ceppuca.

4. AyTcopcHHT KaK HHCTPYMEHT CEpPBUCHOMN JIOTUCTUKH.
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Ipakruueckue 3ansarust Ne 9-11 (6 gacos)

Jloructuka CepBUCHOTO OOCITY)KHBAHHUS
Bompocs! u 3aganmst:
. PackpbITh CYITHOCTB JIOTHCTHKU OOCITYKHBaHHSI.
. [lepeuncnuTb OCHOBHBIE HAIIPaBJICHHUS CEPBHCA B JTOTUCTHKE.
. Paccka3zath 0 MOHATHU «KauyecTBO YCIIyTr», CIOCO0AX OICHKH KadeCTBa YCIIYT.
. PackpbITh CYIIHOCTH YPOBHSI CEpBHCa H €TO OLICHKH.
. Pacckaszate 006 ayTcopcuHre, ero BUAax U HCHOJNB30BaHUU B CEPBUCHOM JIOTUCTHUKE.
. Paccka3zath 0 MeXIyHapOIHOM PHIHKE JIOTHCTHYECKHX YCIYT U €ro pa3BUTHH B Poccuu.
. Onpenenuts (hakTOphl KadyecTBa MOTPEOUTENBECKOTO CEPBHCA B 33TaHHONW CUTYaIIHH.
. O1leHHUTh Ka4eCTBO MPOIYKTA HA MPUMEPE KOHKPETHON OpraHH3aIiH.
. OTpa3uTh B3aMMOJEHCTBUE JTOTUCTUKH U MapKeTUTa JUIsl JOPMHUPOBAHHUS CUCTEMBI TOTPEOUTENHECKOTO CEepBHCa.
10. TIpencraButh GOPMHUPOBAHKE TOJICHCTEMBI JIOTHCTHIECKOTO CEPBUCA M YIIPABJICHHE 00CITYKMBaHHEM KIIHMEHTOB.
11. Onpexnenuts OanaHc «3aTpaThl/ypOBEHb JIOTUCTHYECKOTO OOCITY)KUBaHHs» B 3aJJAHHOM CUTYaIlUH.
12. PaccuntaTh OCHOBHBIC MIOKA3aTENN OLICHKH JIOTHCTHIESCKOTO CEPBUCA B 3aJAHHON CUTYaIUH.

Jlexuus Ne 8 (2 gaca)
TpaHCHIOpTHAS IOTUCTHKA

O 002N N W —

Bompocs! u 3aganmst:
1. CynrHocTs TPaHCTIOPTHOMN JIOTUCTHKH.
2. TpaHcropTHBIE TapUPBI.
3. OCHOBHbIE TIPHHITUITBI OPTraHU3AUH TPAHCTIOPTUPOBKH U YIIPABJICHHS TPAHCIIOPTOM.
4. XapakTepuCTHKa OCHOBHBIX BHJIOB TPAHCIIOPTA.

[Ipakruueckoe 3ansiTue Ne 12 (2 gaca)

TpaHCTIOpTHAS JIOTUCTHKA

Bomnpoch! 1 3a1aHust:
1. PackpsITh CYITHOCTH TPAHCIIOPTHOW JIOTHCTHKH.
2. TIpoBecTH aHAIHM3 TPAHCIOPTHBIX TApU(POB JOTUCTHUECKUX Kommanuii CaMapbl U 00JIacTH.
3. [IpeacTaBUTh OCHOBHBIC IPUHIIAIIBI OPTaHU3AIUH TPAHCIIOPTUPOBKHU U YIIPABICHHS TPAHCIIOPTOM.
4. laTb XapaKkTepUCTHKY OCHOBHBIX BHOB TPAHCIIOPTa: TOCTOMHCTBA, HEOCTATKH, chepa MpUMEHEHUSI.
5. PackphITh CofiepKaHue TPAHCIIOPTHO-IKCIIEAUIIMOHHBIX YCIIYT B POIIEcce 00CTYKHUBAHHUS MTOTPEOUTEICH.

[paxruueckoe 3ansitue Ne 13 (2 gaca)

KoHTpoabpHOE MEponpHsTHE 10 pa3jieny 2

5.2. Conep:xanue caMoCTOSITeIbHOI PaGoThI MO JUCHHUILIMHE (MOIYJTI0)

Conep:xaHue 00513aTe/IbHOI CAMOCTOATE/ILHOI PadOThI O JUCHUILIMHE

No /n T T — CoaepsxkaHue caMOCTOSITeIbHOM I[IpoayKThI AeATEJILHOCTH
padoTsI
1 BBeneHne B JOTHCTHKY IpoektupoBanne noructudeckoil | [luceMeHHas paboTa — TEXHOJOTHS
2 TTotoku u JIOTHCTHYECKHE | CHUCTEMbI OpraHu3aluu cgepsl ycayr (Ha | IPOCKTUPOBAHMS  JIOTUCTUYECKOM
CHCTEMBI puMepe OJHOW U3 ee TOACUCTEM) CHCTEMBI OpraHU3aLHH cHephl yCIyT
3 3akymnoyHas JOTHCTHKA
4 Jloructika  TPOM3BOACTBEHHBIX
IPOLIECCOB
5 COBITOBAs JIOTHCTHKA
6 Jloructuka  ckinagupoBaHus M | AHanM3 JIOTUCTHYECKUX IpoBaiinepos, | I[TuceMenHas pabota -
3a1acoB HAMEIOIINX TPeICTaBUTENbCTBO B Camape | XapaKTepHCTHKAa  JIOTUCTHYECKHUX
7 Jlorucruka cepBUCHOTO | 1 0OnacTw. npoBaiinepo Camapsl U 00sacTu
00CTyKIUBaHUS
8 TpaHcOpTHAS JIOTUCTHKA
CoaepikaHue caMOCTOSITEIbHOI paGoThI 1O TMCHUIJINHE HA BHIOOP
Ne n/m T — CoaepsxaHue caMOCTOSITeIbHOI I[IpoayKThI AeATEJIBLHOCTH
padoThl
1 Brenenue B JIOTHCTHKY [MonrotoBka nokmana 1o BbiOpaHHOW | [IuckMeHHas pabora - JOKJIan IO
2 ITotoku u JIOTHCTHYECKHE | TeMe BbIOpaHHOH TeMe
CHUCTEMBI
3 3aKyno4Has JIOTHCTHKA
4 Jloructuka  TPOM3BOACTBEHHBIX
IPOLECCOB
5 COBITOBas JIOTHCTHKA
6 Jloructuka  cknamupoBanuss  u | IlpoBenenne ABC-XYZ-anamuza Ha | Tabmuusl B8 MS Excel ¢ pacueramu,
3a1acoB mpuMmepe  BbIOpaHHOW  opraHmzanuu | Matpuuei ABC-XYZ-anammza wu
7 Jloructuka cepaucHoro | cdepsr yciyr BBIBOJIAMHU
00CITy)KUBaHUS
8 TpaHCIOpTHAS JIOTUCTHKA
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5.3.006pa3oBaTte/ibHbIE TEXHOJIOTUH

IIpu opranu3ayy U3y4eHHs: TUCIUILIHHBI OyIyT UCIIOIB30BaHbI CIeIyIOIIe 00pa30BaTeNbHbIC TEXHOTOTHH:
UH()OPMAIIOHHO-KOMMYHHUKAIIMOHHbIE TEXHOJIOTUH, TEXHOJIOTHS OPTaHU3alUU CAMOCTOATEILHON pabOThI, TEXHOJIOTUS
pediekcHBHOTO 00yUYEeHUS, TEXHOJIOTUS MOAYJIFHOTO 00y4eHH s, TEXHOJIOTHS UTPOBOTO O0YUSHHS, TEXHOJIOTHH TPYIIIOBOM
JTUCKYCCHH, HHTEPAaKTHBHbIE TEXHOJIOTUH, TEXHOJIOTHUS ITPOOIEMHOr0 00y4eHNUs, TEXHOJIOTHS OpraHU3aluu
y4e0HO-HCCIIeJOBATENBCKON NS TEILHOCTH, TEXHOJIOTHSI MPOEKTHOTO 00YYEHHsI, TEXHOJIOTHS PAa3BUTHS KPUTHUECKOTO MBIIUICHHUSI.

5.4. Texyuuii KOHTPOJIb, IPOMEKYTOUHBINH KOHTPOJIb H IPOMEKYTOYHASI aTTeCTALMS

BannbHo-peifTHHrOBast KapTa AUCLUILUIMHBL 0(hOpMIIEHA KaK NPUIOKEHHE K paboueil nporpaMMe JUCIUILIUHEL.

®oHJ OLIEHOUHBIX CPEICTB JUIS IPOBEICHNUS TPOMEKYTOUHOM aTTeCTaluK 00YJaIOIIUXCS IO TUCHUIUINHE 0()OPMIIEH OTAEIbHBIM
JIOKYMEHTOM.

6. YHEBHO-METOANYECKOE 1 THOOPMAIIMOHHOE OBECIIEYEHUE

6.1. PexoMeHyeMas JuTepaTypa

6.1.1. OcHoBHas JUTepaTypa

ABTODBI, 3aryaBue, CChUIKA HA AJIEKTPOHHYIO OMOINOTEYHYIO WznarenscTBo, TOX
COCTaBHUTENN CHCTEMY
JI1.1 |Tamxunckuit A.M. |Jloructuka : y4eOHHK Mockga : JJamkos u K°, 2017
https://biblioclub.ru/index.php?page=book&id=495765
JI1.2 |Anukun B.A., Jloructuka: yueOHOE mocobue fJis OaKanaBpoB Mocksga : IIpocmekr, 2015
Poaxuna T.A. https://biblioclub.ru/index.php?page=book&id=251685
6.1.2. JlonoJIHUTeIbHAS JJUTEpaTypa
ABTODHI, 3aryiaBue, CChUIKA HA AJIEKTPOHHYIO OMOIHOTEYHYIO W3natenscTBO, roj
COCTaBUTENHN CHCTEMY
JI2.1 |Cremanos B.U. Jloructuka: yueOHUK 7151 GaKaniaBpoOB Mocksa : I[Ipocmekr, 2014
https://biblioclub.ru/index.php?page=book&id=251689

6.2 IlepeyeHs MPOrpaMMHOr0 00ecnevYeHns

- Acrobat Reader DC

- Dr.Web Desktop Security Suite, Dr.Web Server Security Suite

- GIMP

- Microsoft Office 365 Pro Plus - subscription license (12 month) (ITaket nporpamm Word, Excel, Access, PowerPoint, Outlook,
OneNote, Publisher, Teams, OneDrive, Yammer, Stream, SharePoint Online).

- Microsoft Windows 10 Education

- XnView

- Apxusarop 7-Zip

6.3 Ilepeyenb HHPOPMAIMOHHBIX CIIPABOYHBIX CHCTEM, TPO¢)ecCHOHATBHBIX 623 JaHHbBIX
- OBC «YHuBepcuTerckas OMOINOTeKa OHIIANHY

- Basel mannbix Springer eBooks

- 1C:UTC ITPOD BY3

- CIIC «I"’APAHT-AHanutux»

- CIIC «Koncynprant-ITmocy

7. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHME JUCITUITJIMHBI (MOY JIST)

7.1|HaumeHoOBaHUE CIIEIMAIBHOTO MOMEIIECHHS: TOMEIICHHE U1l CAMOCTOSITENIbHOU paboThl, UnTanbHbli 3a1. OCHAIICHHOCTH:
TK-411T. ¢ BO3MOKHOCTBIO MOJKITIOUEHHS K ceTH «HTepHeT» u 00ecriedeHHeM IOCTYIIa B JJIEKTPOHHYIO
nH(pOpMaIOHHO-00pa3oBaressHyto cpeny CI'CITY, ITucbMenHsbli cTton-4 wr., [Tapra-2 mr.

7.2|HanmeHOoBaHKE CHIENUAIBHOTO TIOMEIIEHHUS: yaeOHast ayIUTOPHS AJIsl IPOBEACHHS JISKIIMOHHBIX 3aHATHH, MPAKTHYECKUX
3aHATUH, TPYNIOBBIX KOHCYJIbTAUN, HHAUBUAYAJIbHBIX KOHCYJIBTALMN, TEKYILET0 KOHTPOJIS, IPOMEKYTOUHOMN aTTeCTallly,
VYuebnas ayauropus. OcHameHHOCTh: MenoBas gocka-11uT., Komriekr yueGHoi Mebenu, HoyTOyK, TPOEKIIMOHHOE
000pynoBaHKe (MYIBTUMEIUHHBIN IPOCKTOP U SKPaH).

8. METOAUYECKHUE YKA3AHUA IO OCBOEHUIO JTUCHUIIJIMHBI (MOY JIA)

Pabora Haj TEOPETUYECKUM MAaTEPUATIOM MPOUCXOJUT KPATKO, CXeMaTHYHO, TIOCIIEI0BATENBHO (PUKCUPOBATh OCHOBHBIC MOJIOKEHUS,
BEIBOJIBI, (DOPMYIIHPOBKY, O0OOIICHHUS; MOMEUaTh BaXKHBIE MBICIH, BBLIENSATH KIIIOYEBBIE CIIOBA, TEPMUHBL [IpoBepka TepMUHOB,
MOHATHI C TIOMOIIBIO SHIUKJIOTICN, CIOBApEH, CIPAaBOYHUKOB C BBITUCHIBAHHEM TOJIKOBaHHH B TeTpaab. O003HAYUTH BOMPOCHI,
TEPMUHBI, MaTepHall, KOTOPHIH BBI3BIBAET TPYAHOCTH, IOMETUTh U TIOMBITATHECS HAWUTH OTBET B peKOMeHayemoln nureparype. Ecin
CaMOCTOSITEIILHO HE YAaeTCs pa3o0paThes B MaTepualie, HE00X0IMMO C(OPMYJIUPOBATH BOIIPOC U 331aTh MPETOIaBATEIIIO.
TIpopaGoTka pabodeil mporpaMMbl AWCUWIUIMHEL, YN 0co00e BHUMaHHE IIeNIIM W 3aJadaM, CTPYKType U COJIEp>KaHUIO
mucuIunHbL.  KOHCIIeKTHpOBaHWe WCTOYHHWKOB, MOJTOTOBKA OTBETOB K KOHTPOJBHBIM BOIIPOCaM, IMPOCMOTP PEKOMEHAyeMO i
JUTEepaTypbl, padoTa ¢ HHPOPMALIMOHHBIMU HCTOYHUKAMH B Pa3HBIX opMmarax.

Taxoke B rporiecce u3y4eHusl TUCIIUILTUHBI METOIUYECKHE PEKOMEH AN MOTYT OBITh U3JJaHbI OTJEIEHBIM JJOKYMEHTOM.
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BaﬂJ’IBHO-peﬁTHHFQBaﬂ KapTa JUCHUIIIINHBI «CepBI/ICHaﬂ JIOTUCTHUKA»

[Ipunoxenue

BuakoHTpoJIs MuHHAMaNsHOE KOJMYEeCTBO | MaKCHMalbHOE KOJIMIECTBO
OamoB OaoB

HaumenoBaHnne pa3nena: « KonnentyajJbHble 0CHOBBI JTOTHCTHKHA. BazucHbIe TorHcTHYeCKHe AaAKTHBHOCTHY

Texymuii KOHTPOJIb 10 Pa3ely: 8 19

1 AynutopHas pabota 0 4

2 CamocrostenbHas pabota  (cnenuanbHble 00s3aTeNnbHbIE (POPMBI) 8 12

3 CamocrositenbHas pabota (crienuaabHbie GOpMBI Ha BEIOOD) 2 3

KoHTposbHOE MEpOTIPHUSITHE 110 pa3ieity 20 30

ITpoMeKyTOUYHBIH KOHTPOJIb 28 49

HaumeHoBaHue pa3nena: «OfecrnednBaolme JOrHCTHIECKHE AKTHBHOCTI

Texkymuii KOHTPOJIb IO pa3Aeny: 8 21

1 AynutopHas pabota 0 4

2 CamocrostenbHas pabora (cnenuaibHble 00s13aTeNnbHbIe (OPMBI) 3 7

3 CamocrositenbHas pabora (cnenuanbHble OPMBI Ha BBIOOD) 5 10

KoHTposbHOE MEPOTIPHUSITHE TI0 pa3ieity 20 30

ITpoMeKyTOUYHBIH KOHTPOJIb 28 51

TIpomexyTouHas aTTecTanus 56 100
HWroro: 56 100

Bunpixontpomns

INepeuens uay NpuUMeps! 3alaHUi, KPUTEPUU OLIEHKH U KOJIMYECTBO OaIoB

Tembl U1 U3yueHUS U 00pa30BaTeNIbHbIE
PE3yIbTaThI

Texyumii KOHTpPoJIb N0 pa3neiy «KoHuenrtyanabHble 0CHOBbI JIOTHCTHKH. BazucHble JIorucTHYeCKHE AKTUBHOCTH

1 | AyautopHas paboTta BrimosiHeHHe 3amaHW Ha TMPAKTHYECKUX 3aHATHSAX 110 JTUCHUIUIMHE (MaKCHMalbHOE
KOJH4YecTBO 6ayioB 4, muHumanbsaoe — 0).
IIpumeps! 3agaHuii:
1. PacckazaTb 00 9BOMIOIHUHY OHATHS «JIOTHCTHKAY.
2. Pacckazats 06 OTJIMYUAX MCEXKAY KOMIUJICKCHBIMH W JJIEMEHTAPHBIMU JIOTUCTUUCCKUMHU
AKTHBHOCTSMH.
3. PackphITh CYIIHOCTD JIOTHCTHYECKON CUCTEMBI U paccKa3aTh 00 ee CBOMCTBaXx.
4. PackpbITh CYIIHOCTB 3aKYIIOYHO# JIOTUCTHKH.
5. Onucarp (OpMHPOBAHUE CUCTEMBI COBITA B OPTraHU3AI[MH U BU]IbI COBITOBBIX CHCTEM.
2 | CamocrosrtensHas padora (00s3aTenbHble popmbl) | 3amanue: CIPOSKTUPOBATH JOTUCTHUECKYIO CHCTEMY OpPTaHU3aliy chepsl YCIyT (Ha mpuMepe

OIIHO# U3 ee moacucTeM) (MAaKCHMAITbHOE KOJMYECTBO 6a/UToB - 12, MUHHMabHOE — 8).
Kpurepnn orieHku:

Kpurepuu ouenku bael
OnuceIBaeT KOHKPETHYIO CUTYALUIO C YKa3aHUEM XapaKTEPUCTUK OpraHU3alluu 2
cdepsl yCIIyr 1 BHELIHEH Cpeibl, Onpeaenss:

- pa3Mep opraHuzanuu, chepy ee IesTeIbHOCTH;

TeMsl 11 U3y4eHHUS:

BBenenue B 10rucTuKy

IToToKU U JIOTUCTUYECKUE CHCTEMBL
3akyrnoy4Has JOIMCTUKA

Jlorucruka mpou3BOACTBEHHBIX MIPOLIECCOB
COBbITOBAS TOTUCTHKA

O6paSOBaT6J'ILHLIe PE3YIbTATHI:

YMeeT: HaXOIUTh ONTHUMANbHBIE  BapHAHTHI
yIIpaBICHHS MaTepHAIbHBIMY,
UH(OPMAIMOHHBIME ¥ (DMHAHCOBBIMU ITOTOKAMH
OpPEeNpUATHS; CTAaBUTh W pelIaTh  3aJadd
MOBBIIICHUS KOHKYPEHTOCTIOCOOHOCTH
TpEIIIPUSATHS Ha Oase JOTHCTHIECKOH

ONITUMU3AIIUU YTIPABJICHUS MOTOKaMHU CCpBHCHOﬁ
OpraHusanuu.
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- CTpaTeruueckue PHIHOYHBIC eI OPTraHU3aInH;
- MPOAYKT OpraHu3aIiu (aCCOPTUMEHT, CBOWCTBA MPOIYKTA);
- LEJICBYIO IPYIIY MOTPEOUTENEH 0OTHOTO U3 IPOIYKTOB,;

OPraHU3allUy C YUETOM:
YPOBEHb KOHKYPEHIIUN);

OpraHu3almnu;

OO060CHOBBIBACT HEOOXOIUMOCTD MPOCKTUPOBAHHS JIOTUCTHYCCKON CHCTEMBI 2
- CUTYyaIll{ Ha peIHKE (0OCOOEHHOCTH PHIHKA, TEMITbl H3MEHEHHS CHTYallH,

- Ipo6JieM cOBITa MPOAYKTOB W/WUITH HOBBIX PHIHOYHBIX BO3MOXKHOCTEH

JIOTUCTHYCCKUX HO,I[CI/ICTeM)i
NOACUCTEMBI,
NOACUCTEMBI,

JIOTUCTHYECKOHN OJCHUCTEMBI,

IIOJACHCTEMBI,

Jlaetr 000CcHOBaHHE JACHCTBHI MPOSKTHPOBIIMKOB JIOTUCTUYECKON CUCTEMBI (B 6
UX B3aMMOCBA3M) B cCIEAylOIMX oOnacTsx (Ha mnpuMepe OJHOH H3

- ONpeneNieHUs] T H OTPaHUYCHHH MPOCKTUPYEMOH JIOTHCTUYECKON
- CO3[aHMs OPTraHU3alMOHHON CTPYKTYPBI ISl MOJCTTUPOBAHHUS JIOTHCTHYCCKON
- BbIOOpa MeTOJOB cOopa JaHHBIX, HEOOXOAMMBIX JUIS TMOCTPOCHHS

- MOZICIUPOBAHUSA JIOTHCTHYECKOM IMOJACHUCTEMBI,
- ONpCACIICHUS MepOHpHﬂTHﬁ, H606XOZ[I/IMI>IX JUIS CO3JIaHUsT JIOTUCTUYECKOM

JlaeT oLeHKY pe3yNbTaTUBHOCTH JEATEILHOCTH MO CO3[AaHUIO JIOTUCTUYECKOH 2
CHCTEMBI B IPUBEJICHHON CUTYyaIwH (Ha MpuMepe OTHOU U3 €€ TIOJCHCTEM).

CamocrosrensHast paboTa (Ha BBEIOOD)

3ananue: [ToaroToBUTH JOKIAM MO BEIOpaHHOH TeMe (MakCHMalbHOE KOJIMYECTBO OaioB - 3,

MUHAMaJbHOE — 0).
[Ipumepsl TeM JOKIAN0B:

1. COBpeMeHHLIe TEHACHIINU PA3BUTUA CepBHCHOﬁ JIOTUCTHUKH.

2. PazBuTHE JIOTUCTHKHU B Cpepe yCIyr.

3. Jloructuueckue 0COOEHHOCTH TOCTUHUYHBIX, UHPOPMALMOHHBIX U (UHAHCOBBIX YCIIYT.
4. OCHOBHBIE TTOJOKECHHS JIOTUCTHKU PecypcocOepekeHHst KaKk HMHCTPYMEHTa YCTOHYHBOTO

Pa3BUTHS COBPEMEHHON SKOHOMHKH.

5. Ponb AyTCOpCHUHI'a HA COBPEMEHHOM 3Tall€ Pa3BUTUA pOCCHfICKOI‘O PBIHKA JIOTUCTUKH.

Kpurepuu onenku:

Kpurepnit Bansr
1) Crenens packpbITUs CYLIHOCTH BOIIpOCca U3JI0KEH U3JI0KEH
(monHOTA, HANMYKE BHIBOJIOB) ITOJTHOCTHIO IPEUMYIIECTBEHHO
2 Ganna 1 daya

2) OGocHOBaHHOCTH BbIOOpa HMCTOYHHUKOB | HE MEHee 3-X HCTOYHUKHN yKa3aHBbI,
(OlIEHKA MCTIOJIB30BAaHHOM JIUTEPATYPHI) HCTOYHHKOB HO MeHee 3-X

0,5 6amma 0 6amioB
3) Cobmronenue TpeGoBaHM K | CM. HIDKE HE  COOTBETCTBYET
0 opMIICHUIO TpeOOBaHUSIM

0,5 Oaina 0 GauioB

3Haer: INOHATHUC  «JIOTHUCTHYCCKAass CUCTEMaA),

0COOEHHOCTH MOCTPOEHHS JIOTHCTHIECKOH
CHCTEMBI MPEANpPUSATUS Cepbl YCIyr; (YHKIUY,
3a/1a9H u TPUHIAIBI JIOTHCTHKHY;

(hyHKUIMOHANbHBIE 00JIACTH JIOTUCTHKH.

VYMeeT: COCTaBIATH CXeMy  JIOTUCTHYECKOM
CHCTEMBI OpraHu3aluH chepbl yCIyr.

Bnageer: TEXHOJIOTHeHr MMPOEKTUPOBAHUS
JIOTHCTUYECKOW CHCTEMBl OpraHu3aliu cgepsl
YCIIYT.

3HaeT: TEOpeTUYEeCKUe M MPAKTUUYECKHUE OCHOBBI
3aKyIIOYHOM, CcOBITOBOH, TPaHCIIOPTHOM,
CKJIaJICKO! JIOTUCTUKH.

VYMeeT: pemaTh 3a1add MO BBIOOPY ITOCTaBIIMKA
METOZOM OaJUIBHBIX  OIICHOK; PacCUUTHIBATH
PaBHOMEPHOCTb M  PUTMHYHOCTH  ITOCTAaBOK;
OTpeNeIsAiTh ONTUMAJIbHOE MECTOPACIIONIOKEHHE
pacnpenenuTeNbHOTO IeHTPa; pelarh 3a1adn 1o
OTpENEJICHUIO THUINA TPAHCIOPTHOTO CPEICTBA U
BBIOOpA ONTHUMAIBHOTO MapUIpyTa JIOCTaBKH;
OIIpeaeniTh 1e71ec000Pa3HOCTD CO3/IaHUA
CHEKYISTHBHOTO 3armaca, paccUUTHIBATH
mapamMeTpsl CHCTEM  YNpPaBJICHUS  3alacamu;
pemaTh 3a71a9u 1o BBIOOPY hopMbI
CKJIaMPOBAHUSI W  ONPENEJICHUIO  CKJIAJCKUX
TUIoIIaaeH.

3HaeT:  CYIIHOCTh  JIOTUCTHKH  CEPBHCHOTO
00CITy)XKMBaHUS; 3aBUCHMOCTb 3aTpaT CepBHCa OT
YPOBHS ~ OOCIYXMBAaHUS;, TEOPETHYECKHE H
MPaKkTUYCCKUEC aCICKTBhl YIPaABJICHUA  LCIIAMU
MOCTaBOK.

VYmeer: QopMynUpoBaTh KPUTEPHUH KaudecTBa
JIOTUCTUYECKOTO OOCITY)KMBaHHS, B TOM YHCIIE H
HOCTIIPOJAKHOTO OOCITY>KUBAHUSL.
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TpeboBanus K 0HOpMIICHHIO:

1) PaGora BhINOJIHEHA HA CTaHAAPTHBIX JucTax Oymarn gopmara A4, mpudt Times New
Roman, kernb 14, MHTEpBas NOJYTOPHBIH, BHIPABHUBAHHE OCHOBHOTO TEKCTA 110 IIUPUHE
2) ousi: cBepxy — 2 cM, cHEU3Y — 2,5 cM, cpasa — | oM, cieBa 3 cM

3) 3Haku NpenuHaHUs HPOCTABIICHBI HEMOCPEACTBEHHO MOCE TOCeAHeH OYKBBI ClI0OBa U
OTJIENEHbI OT CIEIYIOIIEro CJIOBA POOEIOM

4) AG3alib! HarleuaTaHbl ¢ KPACHOM CTPOKH, IIPH 3TOM OT JIEBOTO MOJISl HMeEeTCst oTCTy 1,25
cM

5) Bce Tabnuibl ¥ PUCYHKH MMEIOT HyMEpalyio U Ha3BaHus (HaJ Tabiuiei crpasa, Mox
PUCYHKOM CJIeBa)

6) Ilpy ¥CHONB30BAHMM 3aMMCTBOBAaHHOIO MaTepHana HPHMEHEHBl CCBUIKH, MPUYeM
OJIHOTHITHBIC (JINOO MOCTPaHWYHbIE, TNO0 KOHIIEBHIE)

7) CuCcOK JIMTEepaTyphl COCTABIICH B ali(paBUTHOM MOPSIIKE

8) OnmcaHue KaXJI0ro HCTOYHUKA B CITHCKE JTUTEPATYPHI COACPKUT HaMUITHIO ((haMUIIHH)
aBTOpa (AaBTOPOB), 3arjiaBHe, MECTO M3NAHMS, TOJ M3NAHMA, MHOO HATy, €CIM H3IaHHe
HepruoanyecKoe, agpec Web-crpanuisl, ecinm nenone3yroTes pecypebl MHTepHET

KoHTposipHOE MEpOIIpHATHE TIO PA3IeITy

KoHnTponbHOE MeponpusaTHe 110 pa3feny | JUCIUIIINHEI BKIIOYaeT:

1. TecT c 3aKkpbBITBIMM BOIPOCAaMH IO TEOPHU pasjena | AUCHUILIMHBL (MaKCHMaJbHOE
KOJTIYeCTBO 6amioB — 10, MUHAMabHOE — 6);

2. Bompocekl ¢opmara «BepHO/HEBEpHO» IO paszleny | AUCHMIUIMHBI (MaKCHMallbHOE
KOJTIYecTBO 6aymmoB — 10, MuHUMabHOE — 6).

3. [IpaxkTuyeckue 3afganus 1o paszjeny | TUCHUIIIMHBI (MaKCUMaIbHOE KOJIMUECTBO OaJIoB —
10, MuHUMAaNBHOE — 8).

Htoro maxcumanbHOE KOJMUECTBO OalIoOB 32 KOHTPOJBHOE MEpPONpHATHE MO paszaeny |
TUACIATIINEEL — 30, MuanMansHoe — 20.

IIpumep TecToBOrO 3a1aHuUs:

1. Opranmzanust ABIKEHHS MAaTEpPHAIBHOTO ITOTOKA, NMPH KOTOPOH MaTephabHBIE PEeCypChI
MOJIAI0TCA Ha CIEAYIOIIYI0 TEXHOJIOTMYECKYI0 OINEpalMio ¢ MpeAblaylied 1o Mepe
HEOOXOAUMOCTH:

a) TSAHYIIAs CUCTEMA,;

b) TOJIKAOMIask CHCTEMA.

2. Kakoii u3 OTOKOB IIPU3HAETCS IJIABHBIM B 3aKYIIOYHOH JIOTUCTHKE:
a) UH()OPMAIOHHBIH;

b) MaTepUaabHBIT;

c) (bUHAHCOBBII;

d) CEPBUCHBIIA;

e) Ka/IpOBBIii;

3. Hexoropbiii SKOHOMHYECKM W/WIM (DYHKOHOHATEHO 00OCOOJICHHBIH OOBEKT, He
MOJISKATNN JambHEHIed TeKOMIO3UIMKY B paMKax IOCTaBICHHON 3alaydl aHaIW3a WIH
IIOCTPOEHHUS JIOTUCTUIECKOH CUCTEMBI, BBITIOIHSIONINN CBOIO JIOKAJIBHYIO 11EJIb:

a) JIOTHCTHYCCKHUIT KaHaT,
b) JIOTUCTUYECKAS CUCTEMA;
C) 3BEHO JIOTHCTHIECKOM HETH;
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d) JIOTHCTHYECKAS IIETTh.

IIpumep 3aganus GpopmaTa «BEpHO/HEBEPHO»:

[IpounTaiiTe yTBepkKACHHUS, OTMEThTE, KAKOE U3 HUX BEPHOE, a KAKOe HEBepHOE. B HEBEpHBIX
TBEPIKACHHUSIX YKaKETEe OUIMOKY M HCIPABUTE TaK, YTOOBI YTBEPIKACHHE CTAJIO BEPHBIM.

VTBepxaeHue Bepno Hesepno

1 JlorucTrka — Hayka M NpaKkTHKa IUIAHUPOBAHUS U
OpraHu3alnuu JIBUKEHUS MaTepHajbHBIX,
MHGOPMALMOHHBIX, CEPBHCHBIX, (UHAHCOBBIX H
KaapoBbiX  (pabouedl  CWiIBI)  NIOTOKOB B
IIPOCTPAHCTBE U BO BPEMEHH, a TaKXKe yIPaBICHHUS
9TUM JBWKCHHEM C TOYKH 3PEHHsS CEeMH MpaBHII
JIOTHCTHKH.

2 OCHOBHBIMM KPUTEPHSMH  BBIOOpa  IOCTaBIIMKA
SIBISIFOTCSI CTOMMOCTB NMPUOOPETEHHsT M KadecTBO
IIPOJYKIIIH HJIH YCIIYT.

3 MOB (Make-or-Back) — 3amgaua, 3akmrouaromiasics B
000CHOBaHHOM pelIeHnn BOIIpOCa o
CaMOCTOSITETIBHOM IIPOU3BO/ICTBE HYXHBIX
MIPENPHUITUIO TOTOBBIX TOBAPOB, KOMILIEKTYFOIIUX
M3JeNui, nonypabpukaToB, AeTalicii WK 3aKyIKe
UX Y MHOTO NIPOM3BOAUTENS.

[Ipumeph! MpakTHYECKHUX 3aTaHAN:

1. BeOpath ocTaBIIuKa YCIyT METOJIOM OaIbHBIX OLICHOK B 3alaHHON CUTYaLlUH.

2. IIpoBecTit MOHUTOPHHT pabOTHI ISHCTBYIONINX MOCTABIINKOB B 3aJaHHON CUTYAIIHH.

3. PaccunTaTh ONTHMaNbHYIO MAPTUIO NOCTAaBKU METOJIOM YMIJICOHA B 33/laHHOM CUTyalluu.

IIpoMeKyTOYHBIH KOHTPOJIB (KOJMYECTBO OAIIIOB)

ot 28 10 49 6aioB

Texkyumii KOHTPoJIb MO pa3zneiy «OdecneunBaOIKe JOTHCTHYECKHE AKTHBHOCTHY

1

AynutopHast paboTa

BeinosiHeHHe 3afaHMA Ha NPAKTMYECKAX 3aHATHSAX [0 JUCHMIUIMHE (MaKCHMAaJIbHOE
KOJIIYeCTBO 6ayioB 4, MmuauMmainbsHoe — 0).

IIpumeps! 3aganuii:

1. ITepeunciuTh OCHOBHBIE (PYHKLUH CKJIJIA U 3a/1a4H BEIOOpa B 00JIACTH CKIIaANPOBAHHUSL.

2. PackphITh CYIIHOCTh 3a11acOB, IPEACTABUTH X KJIACCH(HUKALMIO [0 PA3ITHYHBIM IIPU3HAKAM.
3. PacckazaTh O JIOTUCTHYECKHX CHCTEMax MONOJHEHHS 3allacoB, UX BHAAX, JOCTOMHCTBAX H
HEJ0CTaTKOB HCIIOJIb30BaHMSI.

4. Tlepe4ncIIUTH OCHOBHBIC HATIPABJICHHSI CEPBHCA B JIOTHCTHKE.

5. TlpeactaBuTh OCHOBHBIC NPHHIMAIBI OPTAaHU3AIMH TPAHCIIOPTHPOBKUA U  YIIPABICHHS
TPAHCIIOPTOM.

CamocrosrenbHas padoTa (00s3aTenbHble GOPMBI)

3ananue: [IpoaHaau3upoBaTh JOTUCTHYECKUX MPOBANIEPOB, HMEIOIINX MPEACTABUTENLCTBO B
Camape u 001aCTH, TIPEACTABUTH MX XapaKTEPUCTUKY (MAKCHMAaJIbHOE KOJIMYECTBO OAILIOB - 7,
MHUHHAMAJbHOE — 3).
Kpurepuu oneHku:

Tembl 1)1 U3ydeHus:

Jlorucruka ckiaaupoBaHUs U 3aI1acoB
Jloructuka cepBUCHOTO 00CITYKUBaHUS
TpaHcriopTHas JTOTUCTHKA

O0pazoBaTenbHbIE PE3YIIbTATHL:

VMeeT: HaXOOUTh ONTHMAJbHbIE  BAPUAHTBI
YIIpaBICHUS MaTepuaabHBIMH,
MHGPOPMAIIMOHHBIMI W (PUHAHCOBBIMH IOTOKAMH
OPeANpUsTHS; CTAaBUTh W pelaTh  3agayd
HOBBIICHUS KOHKYPEHTOCIIOCOOHOCTH
MPENpHUATUS Ha 6aze JIOTUCTUYECKON
OINITHMHU3AIUY YIPABICHUS MOTOKAMH CEPBHCHOM
OpraHH3aINH.

3HaeT: [OHATHE (JIOTUCTUYECKAas CUCTEMay,
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Kpurepuit bamsl
1) Cremenp pacKpbITHsI CYIIHOCTH BOIpOCa H3II0KEH H3TI0KEH
u Mpe/ICTaBIICHNE pe3yNbTaToB MIOJTHOCTHIO MPEHUMYIISCTBEHHO
MPOBEICHHOTO aHajiu3a (MOJHOTA, HAJTHYHe 4 Gayna 2 Gamna
BBIBOJIOB)
2) OGOCHOBaHHOCTH BBIOOpPA JIOTHCTHUECKUX JlaHa JlaHa

HpOBaﬁHepOB (OI_IeHI(a HCTI0JIb30BaHHOM XapKTCPUCTHUKA HE XapKTCPUCTHUKA HE

JIUTEPATYPHI) MeHee 5-u MeHee 3-X
IIpoBaiiiepam IpOBalIEpOB
3 bayuta 1 6amn

3 | CamocrositensHas pabota (Ha BEIOOD)

3anmanue: [Mposectn ABC-XYZ-ananu3 Ha npumepe BbIOpAaHHOM opraHu3anuu cepbl YCIIyT.
Pesynbrathl mpencraButh B Gopmare MS Excel (MakcumanbHoe xommdectBo 6amios - 10,
MHUHHAMAaJbHOE — 5).
Kputepuu oreHku:

bannpHas
Kpurepun onennBanus
niKana
OOY4JaIOIINICS CaMOCTOSTENbHO W TPABHJIBHO BBIOJHWI PacyeTsl 0 10

ABC-anamu3y u XYZ-anamu3y B MS Excel, cocraBun matpuny ABC-XYZ,
IIOCJIC/IOBATEIbHO U apTYMEHTUPOBAHO M3JI0XKWII BBIBOJIBI 110 NIPOBEJCHHOMY
aHAIN3y

00Yy4JaloIUiCs CaMOCTOSITENIbHO M B OCHOBHOM IIPaBUJIBHO BBINOJTHUI 9
pacuetsl o ABC-ananu3y u XYZ-ananuzy B MS Excel, coctaBun MaTpuiry
ABC-XYZ, nocienoBaTelbHO U apryMEHTUPOBAHO M3JI0XKWI BBIBOABI IO
MPOBEACHHOMY aHAIH3Y

0o0ydJaroluiicss B OCHOBHOM BBINOJHWI pacuyeTsl no ABC-ananmusy u 6
XYZ-anamu3zy B MS Excel, cocraBun marpuity ABC-XYZ, aomycTui
HECYyIIECTBEHHbIE OMNOKH, 1a00 apryMEHTUPOBAJ CBOE PELICHHE
oOydaromuiics B OCHOBHOM BBITONHWI pacueTsl 1Mo ABC-anamuzy wu 5
XYZ-anamuzy B MS Excel, cocraBun marpuny ABC-XYZ, gonycrun
HeCyNIeCTBEHHbIE ONIMOKH, HE CMOT apr'yMEHTHPOBATh

KonTponbsHoe MeponpusiTue 1o pasaeiy

KoHTponbHOE MEPONIPHATHE 110 Pa3ely 2 TUCHUIDINHEI BKIFOYAET:

1. TecT ¢ 3aKpBITBIMH BOMPOCAMH IO TEOPHU pasfeia 2 AUCIUIUIAHBI (MaKCHMalbHOE
KOJIIYeCTBO 6ayioB — 10, MUHAMabHOE — 6);

2. Bompockl ¢opMara «BEpHO/HEBEpHO» IO pas3jesly 2 IUCLHUIUIMHBI (MaKCUMaJIbHOE
KOJIM4eCcTBO Gauios — 10, MuanmansHoe — 6).

3. IpakTHU4ecKue 3aAaHus Mo pa3aeny 2 TUCIUILTHHBI (MAaKCUMAIIbHOE KOJIMYECTBO 6alioB —
10, MmuaumansHoE — 8).

WTOro MakcMMaibHOE KOJHYECTBO OAIOB 32 KOHTPOJBHOE MEPOMPUATHE MO paszeny 2
IUCIAIIIIEE — 30, MuaIMansHOEe — 20.

[Ipumep TecTroBoro 3anaHus:

1. O0benuHeHNE TPY30B B 00Jiee KPYIMHYIO CMENIaHHYIO MTAPTHIO OTIPABKA — 3TO:

a) KOHTJIOMEpaIusi rpy3a;

b) KOHCOJIHIAIHS TPYy3a,

0COOEHHOCTU HOCTPOECHUS JIOTUCTUYECKOH
cUCTeMBI NpeanpusTus chepbl ycayr; GyHKIUH,
3a/1aun " TPUHIIAIIBI JIOTHCTHKY;
(hyHKIMOHANBHBIE 00JIACTH JIOTUCTHKH.

YMeeT:  COCTaBIATb  CXE€MY  JIOTUCTHUYECKOM
CHCTEMbI OpraHU3aluy ceps yCiIyT.

Brnaneert: TeXHoJIoruei IIPOEKTHUPOBAHUS
JOTHCTHYECKOH CHCTEMBI OpraHW3aluu  chepsl
YCIYT.

3HaeT: TeOpeTHYeCKHe M MPAKTHIECKHE OCHOBEI
3aKyIIO4HOM, COBITOBOI, TPaHCHOPTHOM,
CKJIaJICKOH JIOTUCTHKH.

YMeeT: pemrars 3aJaud MO BBIOOPY IOCTaBIIMKA
METOAOM OalmbHBIX OIIEHOK; PacCYHTHIBATH
PaBHOMEpPHOCTb M PUTMHUYHOCTH  IIOCTAaBOK;
OIPENIETATh ONTHMATbHOE MECTOPACHONIOKEHUE
pacipesieNuTeNIbHOTO IeHTPa; pelaTh 3a7adu Io
OIpeNIeTICHHI0 THMA TPAHCIIOPTHOTO CPEACTBA H
BBIOOpa ONTHUMAJBHOTO MaplIpyTa JOCTaBKH;
OIIpeNIeTIATh 1e7Iecoo0pa3sHOCTb CO3/1aHUS
CIEKYJISTUBHOTO 3amaca, paccuuTHIBaTh
mapaMeTpsl CHCTEM  yIpaBJIeHHS — 3allacaMu;
pemaTb 3a/a4u 1o BBIOODY (hopMsI
CKIIAJUPOBAHMUS W  OMNPEIENCHHIO CKIAJCKHUX
IIoIaAeH.

3HaeT:  CYINIHOCTh  JIOTUCTHKH  CEPBHUCHOTO
00CITy>)KUBaHUS; 3aBUCHUMOCTb 3aTpaT CepBHCa OT
YPOBHA  OOCIYXXHBAaHHS; TEOpETHYECKHE U
NPAKTHYECKHE AaCTEeKTHl YIPABICHUS IEMAMH
MIOCTABOK.

VYmeer: ¢QopMynmupoBaTh KpPHTEPHH KadecTBa
JIOTUCTUYECKOTO OOCITY)KMBaHUS, B TOM YHCIE U
MOCTHPOAAKHOTO OOCITYKHBAHUSL.
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C) CIICKYJISUSL TPY3a;

d) CHHTE3aIHs TPy3a.

2. Kak HasbIBaeTCsl 3amac, IpH JOCTHXEHUH KOTOPOTO MPOM3BOIUTCS OYEePEIHOM 3aKa3:

a) MaKCHMaJbHBIH 3amac;

b) KPHUTHYCCKUI 3amac;

c) CTPaxoBO¥ 3arac;

d) TOYKA OTCYETA.

3. «Tpu cTOpOHBD) B TOTUCTHKE KOMITAHUHU — 3TO

a) DKCIEIUTOPBI, MEPEBO3YMKU U CKIAJIbI, T.C. KOMIIAHUH, KOTOPBIC OCYIIECTBISIIOT
MO/IABIISFOIICE KOIUYECTBO JIOTHCTUYCCKUX OTIePALlHid;

b) IMocraBmiMKy, caMa KOMIIAHHS, CO3JAOIias JIOTUCTHYECKYIO CHCTEMY, H
MoTpeOUTENH;

c) IMocraBuyKy, MOTPEOUTENH U JIOTUCTHYECKHUE TOCPEHUKH;

d) IMocraBuuKy, MOTPEOUTEN U IIPOM3BOCTBEHHBIC [IOAPA3ACICHUS KOMITAHUH.

[Ipumep 3aganus GpopmaTa «BEpHO/HEBEPHO»:
[IpouwnTaiiTe yTBEpkACHHS, OTMETHTE, KAKOE M3 HUX BEPHOE, a KaKOe HeBepHOe. B HEBepHBIX
TBEPIKJCHUSAX YKAXKETE OUTMOKY U HCIIPABUTE TaK, YTOOBI YTBEPIKICHUE CTAJI0 BEPHBIM.

Ne
n/n
1 HopmupoBaHue JOTMCTHYECKHX 3amacoB — 9TO
KOMIUIEKC Mep, O00ECHeUHBAIOIIUX MOJAePKaHIE
TOBAapHBIX 3allaCcOB B HOPMATUBHBIX pa3Mepax,
peryJupoBaHHEe HUX TMOCTYIUICHHS, OTIyCKa CO
CKJIaJia, y4eT ¥ KOHTPOJIb 32 COCTOSIHUEM 3aIacoB.
2 CepBuHCHasl JIOTUCTHKA — 3TO Pa3/ell JIOTHCTHKH, B
KOTOPOM HM3Y4aeTcs ONTHMHU3AIMS TOTOKOB YCIYT,
MIPEJOCTABISEMBIX MPEANPHIATHIMH TOTPEOUTEIISM,
OKa3bIBAEMBIX apyr Ipyry napTHepamu

VYTBepxkaenne Bepno Hesepno

IO JIOTUCTHYECKOIA 1IETIH, a TaKKe
BHYTPH()UPMEHHBIX TIOTOKOB.
3 ABTOMOOWIBHBIH  TpaHCHOPT 3P QPEKTUBEH IS

nepeBo30K Ha paccTosiHuA cBbiiie 2000 kM.
IIprMephl npakTUUECKUX 3aaHUI:

1. Paccuurare mapameTpsl JIOTMCTHYECKOW CHCTEMBl YIpaBJICHHs 3amacaMy B 3aJaHHOU
CUTYAalUH.

2. O1eHUTh Ka4eCcTBO MPOAYKTA Ha MMPUMEPE KOHKPETHOW OpTraHU3altu.

3. PaccuuTarh OCHOBHBIE IOKA3aTEJIN OLIEHKH JJOTHCTHUYECKOIO CEpPBHCA B 3alaHHOM CUTyaluu.

ITpoMeKyTOYHBIH KOHTPOJIb (KOJMYECTBO OAIIIOB)

ot 28 1o 51 Gamia

IIpomesxyTouHasi aTTecTarus

[IpencrasieHsl B GOHAE OLIEHOYHBIX CPEJICTB VIl IPOMEKYTOYHOM aTTECTALMH 110 JTUCHHUILIUHE
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