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Hanpasnenue noarorosku: 43.03.01 Cepuc
Hamnpasnennocts (mpoduis): «HbOPMATHOHHEIH CEPBUCH
Pa6ouas nporpaMma AUCHUIIUHEL «OPraHu3aOHHOE IPOSKTHPOBAHHE B CEPBHCHON JIEATEILHOCTI

IIporpammy cocraBui(u):

Poroxxknna Hanexxna BacunseBHa

[Mpu HanmuuK 00yYArONUIMXCS M3 YHCIIA JIHL C OTPAaHUYSHHBIMHI BO3MOKHOCTSIMH 370POBBSI, KOTOPBHIM HEOOXOIMM OCOOBIH MOPSIOK
OCBOCHHS AUCUMILIMHBI (MOAYJIS), O UX JKEJIaHUIO pa3pabaThiBaeTCs afalTHPOBaHHAS K OTPaHUUEHHUAM HX 370pOBbs paboyas

porpamMMa JUCLHIUIUHEI (MOILYJIsT).

Pabouas mporpaMma AUCIUIUTHHBL

Opranmaunonﬂoe NMPOCKTUPOBAHHE B CepBHCHOﬁ JACATCJIbBHOCTH

paspaborana B coorBercTBuu ¢ ®I'OC BO:

DepepabHbIi TOCYAapCTBEHHBIH 00pa30BaTebHBII CTAHAAPT BBICIIEr0 00pa30BaHus — OaKalaBpHaT 110 HAPABICHHUIO TOATOTOBKU
43.03.01 Cepsuc. YTBepxaeH npukazoM MuHuctepcrsa oopa3zoBanue u Hayku Poccuiickoii deaepaunu ot 8 utonst 2017 r. Ne 514.

COCTaBJICHA HAa OCHOBAHUHA y‘IEGHOFO IJ1aHa:

Hamnpasnenue noarorosku: 43.03.01 Cepsuc
Hamnpagsnennocts (npoduins): « MHGOpMAIIMOHHEIH CEPBUCH

yTBepkaeHHoro YuéneiM coeroM CI'CITY ot 30.08.2019 mporokoin Ne 1

Pa6ouas mporpamma o1o0peHa Ha 3aceJaHuu Kadeapbl

YnpasieHus, cepBHCHBIX TEXHOJIOTHI U IKOHOMUYECKOT0 00pa3oBaHus

ITpoTokois ot 27.08.2019 .  Nel
IMepeyTBepxeHa Ha OCHOBaHUH peleHus ydeHoro cosera CI'CITY
[Iporokoin 3acemanus Yaernoro coera CI'CITY ot 25.02.2022 r. Ne7.

3aB. kadpenpoii JI.U. Oumiman

Hauaneauk YOIT
2 4l

H.A. lomanuna
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Hanpasnenue noarorosku: 43.03.01 Cepuc
Hanpaenennocts (mpoduis): «HMOpMAILMOHHBII CEPBHCH
Pa6ouas nporpaMma JUCHUAIIHHE] «OPraHu3aEOHHOE IPOSKTHPOBAHNE B CEPBHCHON JESTEIHLHOCTI

1. HEJIM U 3AJIAYY OCBOEHUSI JUCLIUIIIMHBI (MOLYJIST)

Hesb nzyueHusi qucuMiInHbl: chopmupoath 3ananabie OITOIT BO acniekTbl KOMIETEHIHH
3agayu M3y4eHUs AUCHUIIMHBI: cHOPMHUPOBATH 3aIJIAHUPOBAHHBIE PE3YIbTAThI

O6J1acTh NpoecCHOHAIBLHOM JesITeIbHOCTH:

06 CBs13b, MH(MOPMALIMOHHBIE 1 KOMMYHHKAIIMOHHBIE TEXHOJIOTHH;

07 AIMUHHCTpATHBHO-YIpaBleHUECKast U O(DUCHAS AEATEILHOCTD;

40 CxBo3HBIE BUJIBI TPO(HECCHOHATIBLHON JIESTEIHHOCTH B IPOMBIIIICHHOCTH

2. MECTO JUCIHUATIIMHBI (MOJYJIsI) B CTPYKTYPE OBPA3OBATEJILHOM ITPOT'PAMMBI

Huxn (pazgen) OIL: IBl .B

2.1| TpeGoBanus k npeaBAPHTETHLHOI MOITOTOBKE 06YYAIOIIEIOCS:

Coniep)kaHre JUCHHUIUIMHBI 0a3upyeTcsl Ha MaTepuae:

MeTonbl DPUHATHS PEHICHUI

OCHOBHI MCHCP)KMCHTA B CEPBUCE

Oprasu3aloHHast KyJIbTypa U JIMIEPCTBO

TexXHOJIOTUY yIIPaBJIE€HHS YeJI0BEUECKHMU PECYpcaMy OpraHu3alnuy cepbl yeiayr

2.2| AncuumimHbl (MOYJIM) U NPAKTHKH, IJIsl KOTOPBIX OCBOEHUE JAHHOM AUCHUTIMHBI (MOIYJIs) HEOOXOIUMO KAK
npeAlIecTBYIONIee:

HpOI/ISBO)ICTBCHHa?I IIpaKTUKa (HpCZ[Z[I/IHJ'[OMHaSI HpaKTI/IKa)

3. KOMIIETEHIIMHX OBYYAIOIIEI'OCs, @OPMUPYEMBIE B PE3YJIbTATE OCBOEHUS JUCITUIIJINHbI
MOoAayJist)

IIK-1. Cnoco6eH opraHu30BaTh padoTy HCIOJHHUTEJIel, IPUHIMATH pellieHns 00 OPraHU3alii CEPBUCHOM 1eATeIbHOCTH

IIK-1.1. ®opmMupyeT Heab U 321241 JeSITEJIbHOCTH MOApa3AeleHUuil cepBUCHOIi e TeJILHOCTH MPeINPUsITHs, OPraHU30BbIBAET
HX BBINOJHEHHE

3HaeT: NPUHIMITBL M YCJIOBHS (JOPMUPOBAHHUS PAIIUOHAIBHBIX CTPYKTYP YIIPABICHUS; TPUHLIUIBI CTPYKTYPU3allUK OpraHU3aluii; TUIIBI
Y BHBI OPTaHU3AIIMOHHBIX IOJTHOMOYMH U TEXHOJIOTHH HX 3(P(PEKTHBHOTO paclpeaeIeHHsI.
YMeerT: 1cIob30BaTh OCHOBHBIE METO/Ibl IPOCKTUPOBAHUS OPraHU3alMOHHON CTPYKTYpPBI PENNPUSITHS CEpBHUCA.

IIK-1.2. IIpou3BOIUT BHIOOP OPraHU3ALHOHHBIX PellleHHii 1J1sl GOPMHUPOBAHNS CePBUCHOM CHCTEeMbI 00CIYKUBAHMS

3HaeT: OCHOBHBIE JTAllbl IPOCKTUPOBAHMS OPraHU3AIMOHHBIX CTPYKTYP; KPUTEPHH OLEHKH OPTaHU3AI[MOHHBIX CTPYKTYP.

YMeer: B y4eOHOIl cHUTyallMd aHaJIM3MPOBaTh OPraHM3AIMOHHYIO CTPYKTYPY NPEANPUATHS CEpBHCAa HA MPEAMET COOTBETCTBUS
YCTaHOBJICHHBIM KPUTEPHSIM; B y4eOHOI CHTyalln 000CHOBBIBATH BEIOOP MOJEIH CTPYKTYPHI B ChOPMYITMPOBATH NPEIOKEHHS 10 €€
ajianTanuu; 000CHOBBIBATH U IPOCKTUPOBATh H3MEHEHHUE JIOKAJIBHBIX aKTOB, 00ECTIEYMBAIONINX OPraHU3alUOHHOE POCKTUPOBAHUE B
CEPBUCHOH JIESITEIbHOCTH.

I1K-1.3. IlpuauMaeT oOpranu3aliioHHbIe PelieH s 10 PA3BUTHIO KIHEHTYPHBIX OTHOIIEHHIT NpenpusiTHs

3HaeT: OCHOBHBIE MOJIOXKEHHS KOHIICTIIIMY OPTaHU3AI[OHHOTO TU3aifHa; TUIIOIOTHIO MOJIENe OpraHU3allMOHHBIX CTPYKTYDP,
IPEUMYIIEeCTBA U HEJOCTATKH, YCIOBHSA UX 3()(EKTHBHOTO IIPUMEHEHHS X COCOOBI OCHKH () (HEeKTHBHOCTH.

VYMeet: B yueOHOH CUTYyalM aHAIU3UPOBATh KOMMYHHKAIIMOHHBIE [IPOLIECCH B CEPBUCHON OpraHU3alMK U pa3pabaThIBaTh
HPeUI0KEHHUS 10 MOBBIIEHHIO UX 3()(eKTHBHOCTH; pa3pabaThIBaTh IPOTPaMMBI OCYIIECTBICHUS OPraHU3AIIMOHHBIX H3MEHCHUH 1
OLIEHUBATh UX 3PPEKTUBHOCTD.

BrnaneeT: TexHOJOTUEH IIaHUPOBAHUS U3MEHEHUI OPraHU3aLMOHHON CTPYKTYpBI YIpaBJICHUS HNPEANPUSITUS CEpBHUCA B CUTyalUU
HOBOM CTpaTeruH.

4. CTPYKTYPA U COJIEP’KAHME JUCIUAIIIMHBI (MOLY.JIST)

Kon HaunmenoBaHue pa3/iesioB U TeM /BU/ 3aHATHSI/ Cemectp |Yacos |AuTepakT.
3aHATHS
Paznen 1. OcHOBBI OPraHU3aMOHHOrO AM3aiina
1.1  |OcuoBHble noHATHS. PannoHanbHbIe CTPYKTYphl. OpraHU3alluOHHbINA JU3aiH 110 9 2 2
Munnbepry /Jlex/
1.2 |OcHoBHbIe nOHATHS. PanroHanbHbIe CTPYKTYpHl. OpraHU3alluOHHbINA JU3aiH 110 9 4 0
Munnoepry /IIp/
1.3 |OcHoBHBbIe MOHATHS. PanioHaNBHBIE CTPYKTYpBl. OpraHu3alnOHHbINA TU3aiH 110 9 30 0
Munno6epry /Cp/
1.4  |Buapl nonHomounii. Tunonorust oprerpykryp /JIex/ 9 2 2
1.5 |Buasl nonnomounii. Tunonorus oprerpykryp /Ip/ 9 2 2
1.6 |Buasl nonnomounii. Tunonorus oprerpykryp /Cp/ 9 30 0
Pazgen 2. TexH0JIOTHH OPraHU3AIMOHHOIO IPOEKTHPOBAHUS
2.1 |TexHomoruu NpoeKTUPOBAHHS OPICTPYKTYp /JIex/ 9 2 0
2.2 |Texuomnoruu npoekTupoBanus oprerpykryp /Ip 9 4 2
2.3 |TexHomorny npoeKTUpoBaHus oprerpykryp /Cp/ 9 30 0
2.4 |D9ddexTrBHOCTD OpreTpykTyp /Jlek/ 9 2 0
2.5 |9ddextuBHOCTS Oprerpykryp /Ip/ 9 4 2
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Hamnpasnenue noxrorosku: 43.03.01 Cepsuc
Hamnpasnennocts (mpoduis): «HbOPMATHOHHEIH CEPBUCH
Pa6ouas nporpaMma JUCHUAIIHHE] «OPraHu3aEOHHOE IPOSKTHPOBAHNE B CEPBHCHON JESTEIHLHOCTI

2.6 |9ddexruBHocTs oprerpykryp /Cp/ 9 28 0

3auer ¢ onenkoii /3aueTCOn/ 9 4 0

5. OueHoYHbIEe U MeTOANYECKHE MAaTepUAJIbI 0 AUCHHUIIJINHE (MOIYJII0)

5.1. Coaep:xanue ay uTOPHOI padoThI O JUCHUILIMHE (MOLYJIIO)

9 cemecTp, 4 JIeKIUH, 7 NPAKTHYCCKHUX 3aHATHI
Pazgen 1. OcHOBBI OPraHU3aLMOHHOIO JHU3aliHA
Jlextmst Ne 1 (2 gaca)
Ocnouble nouatus OIl. PanmonansHeie CTpYKTYpsl ynpasieHus. Opranu3aliuoHHbIN 1u3aitn o MuHnoepry
Bormpocsr u 3aganus:
1. OcoOeHHOCTH COBPEMEHHON SKOHOMHUYECKON CUTYAIMH B aCIIEKTe OPTIIPOCKTUPOBAHHUSI.
2. Cymraocts OI1. ITpoOiaeMbl CTPpYKTYpH3aIliKi OpTaHH3aIU.
3. OcHoBuble noHstusa OIl: cTpykTypa ymnpaBieHHUs, NPOU3BOJACTBEHHAs CTPYKTypa, JeNapTaMeHTaIu3alus, IOJIHOMOYUS,
LEHTpaIu3alus, JeHTPpATU3aLUA 1 1p.
4. YcnoBus /kputepuul GOpMUPOBaHUS pallMOHATIBHBIX CTPYKTYP YIpPaBJIeHUs.
5. MexaHu3Mbl KOOPAMHALMM COBMECTHOH JAEATENbHOCTH: B3aUMHBIE COTJIACOBAHHS, INPAMOH KOHTPOJb, CTaHAAPTHU3ALUIL
KBaJH(UKaLUK, Ipolecca, BHIX0a.
6. lnarpamma «ITsTh yacTeld opraHu3anumy.
7. BazoBble KOH(UIrypaluu OpraHu3aLuil: IpocTas CTPYKTypa, MEXaHUCTUUYECKas OIOpOKpaTHs, mpodeccuoHalbHas OIOPOKpATHS,
JMBH3MOHANBbHAS (opMa, aTXOKPATHSL.
8. CBs3b MEXaHU3MOB KOOPAMHAIMU 1 0a30BBIX KOH(GUTypaIUi.
9. CnienManbHbIe HHCTPYMEHTHI B3aUMOJICHCTBHS 10 [ endpeiiry.
[paxruueckue 3ansatust Ne 1-2 (4 yaca)
OcHoBHbIC MOHATHS. ParioHanbHbIe CTPYKTYpbl. OpraHu3allMOHHbIH AU3aiH 1o MuHIOepry
Bomnpocs! u 3aganus:
1. OcoOeHHOCTH COBPEMEHHOM CONMAIbHO-3KOHOMUYECKOH CUTyannu B PO B acriekTe OpraHU3aiuOHHOTO MPOCKTUPOBAHHUS;
2. KimoueBble nien KOHIEIN OpraHi3aloHHOT0 Tu3aiiHa MuHIOepra: mapamMeTpsl An3aiHa, CHTyallnOHHEBIE (haKTOPHI;
3. MexaHnU3Mbl KOOPIMHALIMK COBMECTHOH JIESTEIbHOCTH, YCIOBHS UX BBIOODA;
4. DTamnbl CTAaHOBJICHHSI ¥ Pa3BUTHS MOJIENIel OpraHu3aluOHHBIX CTPYKTYD;
5. Jlpa Tuma ynpasieHus: OI0pOKPATHUYECKHA U OPraHUnYEeCKUI;
6. [IBa ximacca Mojenell OpraHMU3alMOHHBIX CTPYKTYpP: MEXaHHCTHYECKHE W aJalTHUBHBIE, TOCTOMHCTBA W OTPaHHYCHUS, YCIOBHUS
3¢ PEeKTUBHOCTH;
Jlextmst Ne 2 (2 gaca)
Buns! nonHomounii. TUNOIOTHs OPICTPYKTYP
Bomnpocs! 1 3ananus:
1. JIunelinasi, GpyHKUMOHAIBbHAS, TUBU3UOHAIBHAS IeNapTaMECHTAIN3A1IS.
2. JIocTOMHCTBa M OTpaHUYCHUSI.
3. YcnoBus 3 (heKTHBHOTO UCIIOIB30BAHMSL.
4. TIpobnems! mpeoOpa3oBaHUs OJHOTO BHIA B IPYTOM.
5. Bupl MOIHOMOYHIA.
6. [onmHomoumsi. OTBeTcTBEeHHOCTH. JlenernpoBanne. OO0beM MoIHOMOYHU. YcnoBus 3QQeKTHBHOCTH NenerupoBanus. JIMHeHHbIe
MOJTHOMOYHSA. ANMapaTHO-ITa0HbIe TOTHOMOYHS. DYHKIIMOHATBHBIC TOJTHOMOYHS. Buibl 11TaboB.
7. Tunonorus opreTpyKTyp ynpaBJeHus.
8. Bropokparuueckuil 1 OpraHMYeCKuii IOAXOAb! K YIPABICHUIO.
9. OCHOBHBIE THIIBI CTPYKTYp YIPABICHHS: MEXaHUCTHIECKUH (KECTKHIT), OpTaHUIECKHIIA (THOKHA).
10. Pa3HOBUAHOCTH CTPYKTYp ynpasieHus: nuHeiiHas OCY, GyHKIMOHAIbHAS, TUBU3NOHAIbHAS, IPOEKTHAS, MATPUYHASL.
11. OcobenHocTr GyHKIIMOHUPOBAHUS PAa3HBIX CTPYKTYP U YCIOBUS UX 3P (HEKTHBHOTO MPUMEHEHUS.
[paktuueckoe 3ausitue Ne 3 (2 gaca)
Buapl nontHOMounid. TuUonorust opreTpykryp
Bomnpocs! u 3ananus:
1. Turel TOTHOMOYMIA: JINHEHHBIE U alNapaTHO-(GyHKIIMOHAIBHBIE (IITaOHBIE) IPAMEPHI;
2. Bugp! mraboB, mpuMepsl;
3. [enerupoBanue, ycinoBus 3 HeKTUBHOCTH;
4. ®opmanbHbie 1 HeOpMaIbHbIE KOMMYHHKALIMH, HeOpMalbHasi CTPYKTYpa;
Pazgen 2. TexHos10rnu OpraHu3alMOHHOIO NPOEKTUPOBAHUS
Jlextms Ne 3 (2 yaca)
TexHOJI0THs TPOCKTUPOBAHUS OPTCTPYKTYP
Bomnpocs! 1 3aganus:
. Kpurepuu ananuza oprcTpyKkTypsl yIpaBicHuUsI.
. [locnenoBaTenbHOCTD ASUCTBHIA MO aHAIU3Y CTPYKTYPHI YIPaBICHUSL.
. Knnaccugukanus opraHu3alimoHHBIX POOJIEM, YKa3bIBAIOIIMX HA HEOOXOIUMOCTh PEBU3UH CTPYKTYPHI.
. Knnaccudukanus oprannzanmonssix narosoruii no [puroxuny A.J.
. OcoOeHHOCTH aHaNN3a OPICTPYKTYPHI MAIOTO NPEIIPHUATHSL.
. Texnonorus namenenus OCVY.
. ObocHOBaHUE HEOOXOIMMOCTH COBEPIICHCTBOBAHNS OPTaHU3AMOHHON CTPYKTYPHI YIIPABICHHS.
. Boamoyxnbie Hanpasnenus namenennii. Matpuna Jloypenca-Jlopma «/Inddepennmanus — naterpanust OCYy.
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Hanpasnenue noarorosku: 43.03.01 Cepuc
Hamnpasnennocts (mpoduis): «HbOPMATHOHHEIH CEPBUCH
Pa6ouas nporpaMma JUCHUAIIHHE] «OPraHu3aEOHHOE IPOSKTHPOBAHNE B CEPBHCHON JESTEIHLHOCTI

9. Pa3paboTka npeJioKeHHi 0 COBEPUICHCTBOBAHHIO CTPYKTYPHL.
10. Iporuosuposanue 3G PeKTHBHOCTH H3MEHCHUI.
11. Texunounorus npoektrpoBanus OCY.
12. KoHuenryanbHast cxeMa IPOSKTHPOBAHHS HOBOH CTPYKTYPBHI.
13. Dranbl IPOEKTUPOBAHUS OPTCTPYKTYPHI YIIPABICHHUSL.
14. Beibop Buna aenaprameHTanu3anuu. JInaelHas, GyHKIHMOHAIbHAS, TUBU3HOHAIBHAS ACTIapTAMEHTAITN3AIIHS.
15. ®daxrops! BEIOOpa MOAENU OPICTPYKTYpHI o I'enbpeiity.
16. CtpykTypa ynpaieHus 1 (a3l )KH3HEHHOTO IIMKIIA OpPTaHU3aI[HH.
17. Oco6GeHHOCTU IPOEKTUPOBAHUS CTPYKTYPBI MAJIOTO NPETIPUATHS.
18. Pa3paboTka mpoeKTa OpreTpyKTYpPhI YIIPABICHHS B YCIOBUSAX KPHU3HCA.
Ipakruyeckue 3austust Ne 4-5 (4 uaca)
TexXHOIOTHH TPOSKTUPOBAHUS OPICTPYKTYP
Bompocs! n 3agaHus:
1. Jloruka aHanu3a CTPYKTYpPHI YIIPaBICHUS, KDUTEPUH aHAIN3A;
2. JIuneitnasi, yHKIMOHATbHAS U IUBU3HOHABHAS IeMapTaMEHTAIN3AIINS;
3. CrienasibHbIe HHCTPYMEHTBI B3aUMOCHCTBHS: MOJIelb [ endpeiita;
4. OpraHu3alMOHHbIA ayJUT, AITOPUTMBI, BBIBO/IbI,
Jlexumst Ne 4 (2 gaca)

Db EeKTUBHOCTL OPICTPYKTYP
Bormpocsr u 3aganus:
1. Pa3HOOOpa3ue NOAX0/I0B K OLICHUBAHUIO 3()(EKTHBHOCTH OPraHU3A[MOHHONW CTPYKTYPHI YIIPABICHHS.
2. KonnuecTBeHHBIE U KAYECTBEHHBIE METOBI OIIEHKH. 11X BO3MOKHOCTH M OTpaHUYEHHSI.
3. KittoueBsle kputepun oneHkH 3¢ dexriuBHocTH OCY: COOTBETCTBHE CTPYKTYPHI CTPATErHH, COOTBETCTBHE BHEIIHEH M BHYTPCHHEH
cpezie OpraHu3aliy, OTCYTCTBUE MPOTUBOPEUHI MEXKIY DJIEMEHTaMH CTPYKTYPHI.
4. BeIOOp KPUTEPHEB OLICHKH H METO/IOB HX H3MEPCHHS.
5. OpraHu3anus JUarHOCTHKU YIPABICHIECKOH CTPYKTYPBI.
6. CyOBeKThI OLIEHKH.
7. JlokyMeHTanbpHOE 0(pOpMIICHHE PE3yIbTATOB OLICHHUBAHUSI.
8. OneHka SKOHOMUYECKOH 3 PEKTUBHOCTH MPOEKTA CTPYKTYPHI.

Ipakruueckoe 3ansaTre Ne 6-7 (4 uaca)

Db eKTUBHOCTL OPICTPYKTYP
Bormpocsr u 3aganmus:
1. edexThl CTPYKTYpHI, OPraHU3aMOHHEIC IPOOJIEMBI, YKa3bIBAIOIIHE HA HEOOXOAUMOCTh KOppeKTHpoBKH OCY;
2. OpraHu3annoHHbIe TATOJIOTHH NO Knaccudukamu [Ipuroxuna,;
3. Jloruka M3MEHEHUS CTPYKTYPHI YIIPABICHUS;
4. JIoKkyMeHTaJIbHOE COIPOBOXKACHNUE OPraHM3aIllMOHHOTO MPOSKTHPOBAHNS;
5. OneHka panuoHaIbHOCTH M 3(P(PEKTHBHOCTH CTPYKTYPHI.

5.2. Conep:xanne caMOCTONATEIHLHON PaGoOThHI MO AUCHHUILJIHMHE (MOTYJIIO)

Copep:xaHune 00513aTeJIbHOI CAMOCTOSITEILHOI PaGOTHI M0 JHCHHUILINHE

Ne n/m TeMbl JUCHHMILIHHBI Copep:kaHue caMOCTOATEIbHOH padoThI IIpoayKThl JeATETbHOCTH

1 OcCHOBHBIE noHsATys. | IIpoaHanusupoBaTb OPICTPYKTYpPy TYPUCTCKOM IMucemennas padora
PannonanbHble CTPYKTYpBL. | OpraHM3all{ Ha IIPEIMET €€ PalOHAIbHOCTH
OpraHu3alMoHHBIH  IW3aliH 10
Munn6epry

2 Buaer mnomHomoumnii. Tumomorus
OPICTPYKTYP

3 TexHonorun npoekTupoBanus | CIpOeKTHPOBaTh OPICTPYKTYPY TYPUCTCKOTO IIpoexr
OpPICTPYKTYP HpeanpusTus U 000CHOBATh ee 3 (HEKTUBHOCTD

4 D} eKTHBHOCTH OPICTPYKTYP

Coaep:kaHue caMOCTOSITETbHON PaGoThl MO AUCHHUILJIMHE HA BHIOOP

Ne n/m TemMbl TUCIUIIMHBI CoaepsxkaHue caMOCTOSITeIbHOI padoThI IIpoayKThl AesiTeILHOCTH

1 OcHOBHbIE nousTus. | Pa3paboTaTh epeueHs KpUTEPUEB aHAIN3A IMucemennas pabora
PanronanbHbie CTPYKTYPBI. | CTPYKTYpBI YIIPaBIE€HUS B 33JaHHOI CUTyaluu
OpraHu3alMoOHHBIN  AW3aiiH 10
Munnbepry

2 Buaer momaOMoumii. Tumonorws
OPICTPYKTYP

3 Texnonorun MpoeKTHpoBaHus | PazpaboraTh alroput™ oreHkU 3G dekTuBHOCTH [Mucemennast pabora
OPICTPYKTYP CTPYKTYpPHI YIIPaBICHHS TYPUCTCKOM OpraHU3aIiu

4 D} eKTHBHOCTH OPICTPYKTYP B COBPEMEHHBIX YCIOBHIX

5.3.00pa3oBaTe/ibHbIE TEXHOJIOTHH

Ipu opranu3anyuy U3y4eHUs TUCLHUIIIMHBI OYAYT UCIOIb30BaHbI CIEAYIOIIE 00pa3oBaTeIbHbIe TEXHOIOTHU:
MH(POPMAIOHHO-KOMMYHHUKAI[OHHbBIE TEXHOJIOTHH, TEXHOJIOTHS OPTaHU3AIIH CAMOCTOSTEIIEHON PabOTHI, TEXHOJIOT U
pedaekcuBHOro 00yUeHHUS, TEXHOIOTUS MOIYIEHOTO 00y4IeHH s, TEXHOIOTHSI UTPOBOTO 00OYUYEHUsI, TEXHOJIOTUH IPYIIIOBOI
JICKYCCHM, UHTE€PAKTHBHBIE TEXHOJIOTHH, TEXHOJIOTHS IPOOIEMHOI0 00y4€eHH s, TEXHOJIOT sl OpraHu3alul
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Hanpasnenue noarorosku: 43.03.01 Cepuc
Hamnpasnennocts (mpoduis): «HbOPMATHOHHEIH CEPBUCH
Pa6ouas nporpaMma JUCHUAIIHHE] «OPraHu3aEOHHOE IPOSKTHPOBAHNE B CEPBHCHON JESTEIHLHOCTI

y‘{C6H0-HCCJ’IEZ[OB8.TCJ'IbCKOI>i JACATCIBHOCTH, TCXHOJIOTHA IIPOCKTHOT'O 06yqu1/1;1, TCXHOJIOTYS Pa3sBUTHA KPUTUYCCKOI'O0 MBIIIJICHUA.

5.4. Texynmii KOHTPO./1b, IPOMEKYTOUYHbIH KOHTPO./Ib U IPOMEKYTOUHAS aTTeCTALHs

BannpHO-peiiTrHrOBast KapTa AUCHUILIMHBL 0POpMIICHA KaK NMPHIOKEHHE K paboueil mporpaMMe IUCIHUILIHHBL.
®DOHJI OIIEHOUHBIX CPENICTB IS IPOBEICHNUS TPOMEKYTOYHOH aTTeCTalluy 00YJaIOIIMXCsI IO TUCIUILIHHE 0)OpMIIEH OTAETEHBIM
JIOKYMEHTOM.

6. YYHEBHO-METOINMYECKOE 1 TH®OPMAINIMOHHOE OBECIIEYEHHUE

6.1. PekomeHyeMasi JuTepaTypa

6.1.1. OcHoBHas JUTEpPaTypa

ABTOpBHI, 3arnaBue, CChUIKA Ha DJICKTPOHHYIO OUOIMOTEUHYIO CUCTEMY W3naTtenbeTBo, TO1
COCTaBHTENHN
JI1.1 |Honros A.H. Teopus opranuzanuu : yueonoe nocobue / A.W. Jonros. - 4-e uzn.,|3narenscrBo «@munran, 2016.
crep. - MockBa : - 224 c. : Tabm., cxem. - (DKOHOMHKA U

yrpasienue). - bBudbauorp. B kH.
URL: https://biblioclub.ru/index.php?page=book&id=83139

JI1.2 |TepuukoBa N.H. |T'epunkoBa, . H. Menemxment : yuebuuk / . H. I'epunkosa. — 4-¢|lOuutu-/lana, 2017
u3f., nepepad. u gomn. — Mocksa : FOnutu-/lana, 2017. — 510 c. :
TabJ1., cxeMbl — (3070TOH GOHI POCCHUHCKUX YICOHHKOB).

URL: https://biblioclub.ru/index.php?page=book&id=684936

JI1.3 |Poroxkkuna H.B. [IIpaktukym 1o  OCHOBaM  OpraHu3anuoHHoro  aumsaitHa:|OOO «Odopr», M3a-8o CITIY,

YuebHo-MeToquueckoe nocoodue. — Camapa. 2010
6.1.2. JlonotHUTeIbHAS JINTEPATYPA
ABTODHI, 3aryiaBue, CChUIKA Ha AJICKTPOHHYIO OHOJIMOTCYHYIO CUCTEMY W3narenscTBO, TON
COCTaBUTEIHN
J2.1 Teopust opranuzanuu : yue6Hoe mocodbue / coct. T.M. Caxniok ;|- CraBpomnons : Arpyc, 2013

denepanpHOE TOCYIAPCTBEHHOE OFODKETHOE 00pa3oBaTelbHOE
YUpEXKIIEHHE  BBICHIETO  NPOQECCHOHAIBLHOrO  00pa3oBaHUs
CTaBpONoJIbCKUI TOCYIapCTBEHHBIN arpapHbIid yHHBEpcHUTeT.. - 100
c. - bubnuorp. B KH.

URL.: http://biblioclub.ru/index.php?page=book&id=277447

J2.2 [lepuukoBa W.H. [MenemxMeHT: mpakTUKyM : yueOHoe nocodue / I.H. I'epunkoBa. -| FOunTu-/lana, 2015
2-e u3n., nepepad. u goi. - MockBa. - 799 c. : Tabm., rpad., cXxemsr -
(3onoroii pona poccuiickux y4eOHUKOB). - Bubauorp. B kH.
URL.: http://biblioclub.ru/index.php?page=book&id=115014

J12.3  |Cumma MLIT. Teopuss opranuzanuu : yde6Hoe mocobue / M.II. Cwmu, JL.B.[TYCVYP, 2016
Kynpsimosa ; MunucrepctBo o0pa3zoBaHusi U Hayku Poccuiickoit
Oenepannu, Tomckuit ['ocynmapcrBennsiii YHuBepcutrer Cucrem
Vnpasnenus u Pamuosnexrponuku (TYCVYP), OAKVIIBTET
JUCTAHIIMOHHOI'O OBYYEHUA (®O). - Tomek :. - 200 c. :
ni. - bubnuorp.

URL.: http://biblioclub.ru/index.php?page=book&id=480961

6.2 Ilepeyens MporpaMMHOro odecreveHust

- Acrobat Reader DC

- Dr.Web Desktop Security Suite, Dr.Web Server Security Suite

- GIMP

- Microsoft Office 365 Pro Plus - subscription license (12 month) (ITaket mporpamm Word, Excel, Access, PowerPoint, Outlook,
OneNote, Publisher, Teams, OneDrive, Yammer, Stream, SharePoint Online).

- Microsoft Windows 10 Education

- XnView

- Apxusarop 7-Zip

6.3 IlepeueHb MHPOPMALMOHHBIX CIIPABOYHBIX CHCTEM, MPO(decCHOHAIbHBIX 023 JaHHBIX

- ObC «YHuBepcuterckast OnbI1oTeKa OHIAHH»

- basp1 nannbix Springer eBooks

- 1C:UTC ITPO® BY3

- CIIC «I'’APAHT-AHanuTuk

- CIIC «Koncynsrant-Ilmocy

7. MATEPHAJIBHO-TEXHUYECKOE OBECIIEYHEHME JJUCIIUIIJINHBI (MOY JIS)

7.1|HaumeHOBaHUE CIIEIIMAIBHOTO MOMEIICHHS: TOMEIICHHE I CAMOCTOSITENIbHOU paboThl, UnTanbHbli 3a1. OCHAIIICHHOCTS:
TIK-410T. ¢ BO3MOXKXHOCTBIO MOJKITIOUEHHS K ceTH «HTepHeT» H 00ecTieYeHneM I0CTYIa B dJIEKTPOHHYIO
nH(OpMaIOHHO-00pa3oBaresnsHyto cpepy CI'CITY, IluceMenHbli cTon-4 wr., [Tapra-2 mr.

7.2|HanmeHnoBanue CIICHUAJIbHOI'O ITOMCIICHUA: y‘IG6Ha$I AyauTopus M1 NPpOBCACHUS JICKITMOHHBIX 3aH5ITPII71, IIPAKTUYCCKUX
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Hamnpasnenue noxrorosku: 43.03.01 Cepsuc
Hamnpasnennocts (mpoduis): «HbOPMATHOHHEIH CEPBUCH
Pabouas IIporpaMmMma JUCHUILINHBL «OpraHI/IBaHKOHHOe TIPOCKTUPOBAHUE B CepBI/ICHOf/‘I JACATCIBbHOCTH
3aHATHUH, TPYNIIOBBIX KOHCYJIbTAlMI, MHAUBUYaIbHBIX KOHCY/IbTAIUN, TEKYILEro KOHTPOJI, IPOMEKYTOUHOMN
aTTecranuy, YuebHas ayquropus. OCHallleHHOCTb: Menoas focka-1mT., Kommuekr yueOHol Mebenu, HOyTOyK,
MIPOEKIIMOHHOE 000pyI0BaHHEe (MYJIbTUMEIHIHBIA IPOCKTOP M IKPaH).

8. METOAUYECKHUE YKA3AHMS IO OCBOEHUIO JTUCITUIIJIMHBI (MOYJIS)

PaboTa HaJl TEOPETHYESCKMM MAaTEPHAIOM MPOUCXOIHUT KPATKO, CXEMAaTHYHO, [IOCICAOBATEIBHO (DHKCHPYIOTCS OCHOBHBIC MTOJIOKCHHS,
BBIBOZBI, (DOPMYITUPOBKH, 0OOOILICHHS; MOMEYaTh Ba)KHBIC MBICIIH, BBLACISTH KIFOYCBBIC CIIOBA, TEPMHHBL. I[IpoBEpKa TEPMHHOB,
MOHSTHI ¢ MOMOIIBIO SHIMKIOTENH, CIOBapei, CPAaBOYHHKOB C BBIMHUCHIBAHHEM TOJIKOBaHHWN B TeTpaab. OO03HAYUTH BOMPOCHI,
TEPMUHBI, MATEPHAaJ, KOTOPBIH BBI3BIBACT TPYJHOCTH, IOMETHTh U MOIBITATHCS HANTH OTBET B PEKOMEHIyeMoil juteparype. Eciau
CaMOCTOSTEIBHO HE YAaeTCsl pa300parhesi B MaTepHale, He00X0IuMO ChOPMYIHPOBATH BOMPOC U 33aTh MPEHOAaBATENIO.
IIpopaborka pabodveil mpOrpamMMbl TUCLMIUIMHBI, YA€ oco0oe BHHMAaHHE LE/SIM M 3ajadaM, CTPYKTYpe U COACPIKAHHUIO
MUCIUIUTAHBL.  KOHCTIEKTHPOBaHUE HCTOYHUKOB, MOATOTOBKA OTBETOB K KOHTPOJBHBIM BOMPOCAM, MPOCMOTP PEKOMEHIYEeMOM
JIUTEPATyphl, paboTa ¢ HHPOPMAITHOHHBIMU UCTOYHUKAMH B Pa3HBIX GopMaTax.

Taxke B poIecce H3y4IeHHs TUCIUILTMHBI METOINIECKIE PEKOMEHIAIMY MOTYT OBITh M3/IaHbI OTJCIbHBIM JJOKYMEHTOM.
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Hamnpasnenue noarorosku: 43.03.01 CepBuc
Hamnpasnernocts (mpoduis): «HGOpMAOHHEINA CEPBHCH
Pabovas nporpamMma JMCIMILINHBL «OpraHU3alMOHHOE IPOCKTUPOBAHNCE B CEPBUCHON JCATEILHOCTI»

[Ipunoxenue
BayuteHO-peHTHHIOBas KapTa JUCHUININHEL « OpraHu3alliOHHOE IIPOCKTHPOBAHHE B CEPBUCHOI ACATSIBHOCTI
Kype 5 Cemectp 9
Bun xoHTpOIS MuHHAMaNbHOE KOJIMYECTBO | MaKCHMalbHOE KOJIMYECTBO
OamoB OaoB
HaumenoBanue pasnesa: «OCHOBBI OPraHM3AIMOHHOIO TH3aiTHA
Texymuii KOHTPOJIb IT0 pa3zely: 0 35
1 AynutopHas paborta 10 21
2 CamocrostenbHas padoTa (crenuanbHble 00sg3aTenbHble GopMbl) 4 7
3 CamocrosiTenbHas paboTa (crnenuanbHbie POPMBI Ha BBIOOD) 4 7
KonTponbHoe MepornpusiTue 1o paszaeny 1 10 15
ITpoMexyTOUYHBIH KOHTPOJIb 28 50
HaunmeHoBaHue pa3ena: «TeXHOTOTHH OPraHH3AIHOHHOTO MPOEKTHPOBAHUSI»
Texyuuii KOHTPOJIb 10 pasjeny: 0 35
1 AynutopHas paborta 10 21
2 CamocrositenbHas paboTa (crenuanbHbIe 00s13aTeIbHbIe HOPMBI) 4 7
3 CamocrositenbHas pabora (cnenuanbHble OPMBI Ha BBIOOD) 4 7
KoHTponbHOE MeponpHsITHE 10 pa3aery 2 10 15
ITpoMexyTOUYHBINH KOHTPOJIb 28 50
IIpomerxyTodHas aTTecTarus
Hroro: 56 100
Bunst koHTpOISA IMepedeHs umm IpUMEPHI 331aHAH, KPUTEPHUH OL[EHKH 1 KOTHIECTBO OaioB Temsl 11 m3ydeHus 1 00pa3oBaTeNIbHBIC
Pe3yJIbTaThI
Tekymmii KOHTPOJIb 1O pa3aedy «OCHOBBI OPraHN3AIMMOHHOTO TU3aiiHA»
1 | Ayautophas pabota He npenycmorpena OcHOBHBIC TOHATHS. PalMOHaNBHBIE CTPYKTYPBL.
2 | CamocrosTenpHas pabota (obs3arenbable popmbl) | TIpumep 3amaHus U KpUTEpHH OLCHKH cM. [Ipunoxenue 1 OpraHu3aIMOHHEIN qU3aifH Mo MuHIOepry
3 | CamocrositenbHas paboTa (Ha BBIOOD) IMpumep 3aaHus U KpUTEPHH OLEHKU cM. [Ipunoxenue 2 Buzibl nosiHoMouwnit. Tumonorus oprerpykryp
3HaeT: OCHOBHBIC IIOJIOXKEHHS  KOHIICHIINH
OPraHU3aLOHHOIO JU3aiHa; TUIIOJIOTHIO
Moene OpTaHU3AIOHHBIX CTPYKTYP,

OpeUMYILIeCTBA M HEJOCTAaTKU, YCIOBUS HUX
3} heKTHBHOrO NMPUMEHEHUS U CHOCOOB! OIEHKH
3G EKTUBHOCTH.

Vmeer: B yd4eOHOHl cuTyaluu aHaIU3UPOBAaTh
KOMMYHHUKAIIMOHHBIE TIPOLIECCH] B CEPBHCHOM
OpraHu3aly U pa3padaThiBaTh MPEATIOXKEHHS IO
MOBBIIIEHUIO X 3((GEKTUBHOCTH; pa3pabaThIBaTh
IPOTPaMMBI  OCYIIECTBICHUS OPTaHU3aIHOHHBIX
W3MEHEHHH U OI[EeHUBATh MX 3P (PEKTHBHOCTb.

KoHnTponsHOE MEpOnpHATHE TIO Pa3iery ITpumep 3apanus: 3HaeT: NPUHOUOBI U ycloBUs (opMHUpoBaHMS
Ha KOHKpeTHOM TIIpUMepe pealbHONH OpraHM3amid  HWH()OPMAIMOHHOTO  CEpBHCA | PAIMOHAIBHBIX CTPYKTYP YHPABIICHUS; IIPUHIIUITEI
npoa”ainusuposath OCY Ha npeaMeT ee paloHaIbHOCTH. . CTPYKTYpPHU3allMd OpTaHu3ali; TUIbl M BHJbI
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Hamnpasnenue nonrorosku: 43.03.01 Cepsuc
Hamnpasnernocts (mpoduis): «HGOpMAOHHEINA CEPBHCH
Paboyas nporpamMma JMCIMILINEBL «OpraHu3alMOHHOE IPOCKTHPOBAHUE B CEPBUCHON JICSATEILHOCTI

KpI/ITepI/II/I OILICHKH. OpraHu3alluOHHBIX IMOJIHOMOYHMI M TEXHOJIOTUH UX

Kpurepwii / Ouenka Beco | Brimo | Beimon He 3G GEeKTUBHOTO pacupeieneHHsI.
BOI1 JIHEH HEeH BBIIIOJIHEH YMmeer:  UCHONB30BaTh  OCHOBHBIE  METOJIBI
k03¢ | MONH | YacTu4 MPOEKTUPOBAHUS OPTaHU3ALMOHHONW CTPYKTYPHI
¢umm | octh HO MIPEINPUSATHS CEpBUCA.
eHT 10

Omnucana CUTYyaIus c 1,5 2 1 0

YKa3aHHEM  XapaKTepUCTHUK

OpTaHM3AINH, HEOOXOANMBIX
JUTs pa3pabOTKH MPOSKTa
CdopmynupoBansl 4-5 1 2 1 0
KPUTEPHEB PAIlHOHATIBHOCTH
CTPYKTYPBI

Yka3zaHbI CIIOCOOBI 2 2 1 0
(MeToTuKH)
OIICHKH/U3MEPCHHUS
KPHUTEPHEB
CdhopmynupoBaHb 2,5 2 1 0
pe3yinbraThl ouenku OCY no
KO KIOMY KPHTEPHIO

Cnenan COJiepKaTeNbHbII 1,5 2 1 0
BBIBOJ 10  pe3yiabTaTaM
aHanmmza OCY

ITpoMexyTOYHBIH KOHTPOJIb (KOJMYECTBO 0a/LIOB) 28 50

TeKyI_l_ll/Iﬁ KOHTPOJIb IO pa3aeinay «TexHoyoruun OPraHU3aAIMOHHOI'0 MPOCKTUPOBAHUSI»

1 | Ayautopnas pabota TexHO0rUM NPOEKTUPOBAHUS OPICTPYKTYP

2 | CamocrosrtensHas pabora (00s3atenbHble Gopmbl) | [Ipumep 3amaHus u KpuTepuu olieHKH cM. [Ipunoxenne 3 Db GEKTUBHOCTE OPTCTPYKTYP

3 | CamocTrosiTensHas paboTa (Ha BEIOOD) [Ipumep 3ananus u KpuTepuu oneHKH cM. [Iprnoxenne 4 YmMmeer: B ydeOHOH CHUTyallMM aHaJM3HPOBATH

KonTponbHoe MeponpusTue 1o paszaeiny IIpumep 3aganus: KOMMYHHUKAIHOHHBIE TPOLECCHl B CEPBHCHON
Pa3paboTraTh MpeyIoKEeHUS IO U3MEHEHUIO OPTCTPYKTYPBI MPEANPUATHS WHPOPMAIMOHHOTO | OPraHHU3aluu 1 paspabaThiBaTh NPEIUIOKEHUS 110
cepBHca. MOBBIIICHUIO WX 3((PEKTUBHOCTH; pa3pabaThiBaTh
MPOTPaMMbl OCYIIECTBJIECHUS] OPraHU3alUOHHBIX

Kpurepun oLeHkH. W3MEHEHHI 1 OLIEHUBATh UX 3P YEeKTHBHOCTE.

Kpurepwii / Ouenka Beco | Beimo | Brimon He Bnaneer: 3 TEXHOJIOTueH 5 IUIAHUPOBAHUA
BOM JTHEH HEeH BBIIOJIHEH M3MCHCHHI OpraHU3aHOHHON CTPYKTYPHI
k03] | momH | wacTH4 YOpaBJICHUS MPEANPUSTHS CepBHUCAa B CUTYalUH
¢umm | octh HO HOBOH CTpaTeruy.
eHT 0 3HaeT: TPUHIOUIBI W YCIOBHS (HOPMHPOBAHUS

palMOHAIBHBIX CTPYKTYP YNPABICHHUS; TPUHIIMITBI

Onncana CUTyaLus C 1,5 2 1 0 CTPYKTYpU3allUd OpTaHU3alui; THIBI W BHIBI

YKa3aHUEM  XapaKTEPUCTHK OpraHU3alOHHBIX TTOJTHOMOYNN U TEXHOJIOTUHU UX

OpraHM3alyy, Heo0XOAUMBIX 3¢ GEKTHUBHOTO pachpeaeIeHus.

Vmeer: HCII0JIb30BATh OCHOBHBIC MCTOObI
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Hamnpasnernocts (mpoduis): «HGOpMAOHHEINA CEPBHCH
Paboyas mporpamMma JMCIMILINHEBL «OpraHu3alMOHHOE IPOCKTUPOBAHNE B CEPBUCHON JICATEILHOCTI»

JUISL BBITTOJTHEHUS 3a/1aHUS MIPOEKTHPOBAHMS OPTraHU3alMOHHOW CTPYKTYPHI
MPEANpPHITUS CepBHCa.

O0ocHOBaHa HEOOXOAUMOCTD 2,5 2 1 0
U3MCHCHHUS CTPYKTYPEI
CdopMynupoBaHsl 3 2 1 0

KOHKPETHBIE TIPETOKEHHSI IO
m3Menenutro OCY

O6ocHoBaHa 3 PEKTHBHOCTH 1,5 2 1 0

MIpeI0XKEHUN
TTpoMexyTOUYHBII KOHTPOJIb (KOJHYECTBO OAJIIIOB) 28 50
ITpoMexyTOUYHbIH KOHTPOJIb (KOJHMYECTBO 0aJLIOB)
ITpoMexxyTo4Has aTTecTalys ITpencTaBneHs! B ()OH/IE OLIEHOYHBIX CPEJICTB Il IPOMEKYTOUHON aTTECTALMHU 110 JUCLMILUINHE
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Hamnpasnenue nonrorosku: 43.03.01 Cepsuc

Hamnpasnernocts (mpoduis): «HGOpMAOHHEINA CEPBHCH

PaGouast nporpamMma IMCHUIITIUHBI «OpraHmaunonHoe NPOCKTUPOBAHUE B CepBHCHOﬁ JACATCIIBHOCTH

Camocmosmenshnan paboma ( 06a3amenvnasn)
3amanue «/JocmouHcmea u 02paHuyeHus munosslx opecmpykmypy — TO

I[J'ISI MpeanpuAaTUs I/IH(l)OpMaIlI/IOHHOFO CepBHCa NIPOAHATIU3UPOBATH OPraHU3aAlIMOHHYIO CTPYKTYPY Ha NPEAMET €€ COOTBETCTBHUA HeHﬂM(CTpaTeFI/II/I) OpraHu3aluu. CﬂeHaTI) BBIBO/JI.

Kpurtepun ouenkn

PUJIIO)KEHHUE 1

(memm).

Becosoit Brinmonnen Brinonsen He
Kpurepwnii K09 GUIIEeHT TIOJTHOCTBIO YaCTHYIHO BBIIIOJIHEH
1.ITpencTaBieHO TOCTATOYHOE IS AHATM3a OMHCAHUE OPTaHH3aIHH U €€ CUTYaIluu 0,5 2 1 0
2.Yetko chopmynupoBaHa crparerus (11ej1b) OpraHu3alnuu 0,5 2 1 0
3.060cHoBaH Tun OCY 0,5 2 1 0
4.ChopMyTHpoBaHbl H 000CHOBAHBI KOHKPETHBIE JOCTOMHCTBA H HEJAOCTATKH OPTCTPYKTYPHI 1 2 1 0
5.CdopmynupoBaH 1 000CHOBAH BBIBOJ] OTHOCHTENBHO cTeneHn coorBercTBust OCY cTpaternu 1 2 1 0

MNPUIOXKXEHHUE 2
Camocmoamenvnas paboma (no evioopy)
3ananue « Mexanusmvl KOOpOUHayuu coemecmuot dessmeavHocmuy MK
Ha marepuane u3BectHOro Bam npenpusTis 0XapakTepu3yiTe HCHOIb3yeMble MEXaHU3MBbI KOOPIMHAIMH U cHOPMYIHPYITE IPEIIOKEHHS IT0 UX KOPPEKTHPOBKE.
Kputepun ouenkn
Becosoit Beimonnen Beimonsen He
Kpurepuit K03 GUIIEHT MOJHOCTBIO 4aCTUYHO BBINOJIHEH
1.IlpencraBieHo OCTaTOYHOE JUIsl aHAJIM3a ONMCaHUEe OPraHU3alUK U ee CUTYalluu 0,5 1 0
2.KauecTBeHHO OnHcaHbl BCE UCIIOJIb3YEMble MEXaHU3MbI KOOPAWHALIUU 0,5 2 1 0
3.IIpencraBieHa OlleHKa NEHCTBEHHOCTH Ka)/JI0T0 MEXaHU3Ma C MO3ULMN YyIpaBIeHUs 1 2 1 0
4.ChopmynrpoBaHbl NpeASIOKeHUs (XOTsI Obl 0JJTHO) O KOPPEKTUPOBKE MEXaHU3MOB/a. 1 2 1 0
5.JlaHo mpuemiieMoe 000CHOBAHUE TPEIIOKECHHIA. 0,5 2 1 0
MNPUJIOXKEHHE 3
Camocmosmenvhasn paboma (06a3amenvnas)
3aganue: Ha npumepe KOHKpETHO# peanbHOil OpraHu3aluy HHQOPMAIIMOHHOTO CEpBUCA MPOMLIIOCTPUPOBATh TEXHOJIOTHIO ipoektupoBanus OCY. TIT
Kpurepun oueHku
Becogoit Brimonuen Brinonnen He

Kpurepuii K02 GHUIEHT MIOJIHOCTBIO YaCTUYHO BBIIIOJIHEH
1.IIpencraBieHo OCTaTOYHOE JUIA aHAJIM3a ONMCAaHUE OPTaHU3allH, €€ MUCCHH, CTPATETuH 0,5 2 1 0
2.Yetko 3ahMKCUPOBAHBI OCHOBHBIC U 00ECIICUMBAIOIIUE BUIBI ICSTEIBHOCTH 0,5 2 1 0
3.YeTko Ha3BaHbI OJPA3IENICHHUS CTPYKTYPhl HA OCHOBE TOPU30HTAJIBHOTO U BEPTHUKAIHLHOTO 1 2 1 0

paszeneHus Tpyaa
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Hamnpasnenue nonrorosku: 43.03.01 Cepsuc
Hamnpasnernocts (mpoduis): «HGOpMAOHHEINA CEPBHCH

PaGouast nporpaMma IMCUUIITIMHBI ((OpFaHI/ISaLIHOHHOC TMPOEKTUPOBAHUE B CepBHCHOﬁ JCATCIIBHOCTH

HIPUJIOXKEHMUE 4

4. OxapakTepU30BaHbl JOJHKHOCTHBIC YIPABICHUECKHIE TTO3UIIUH, YUCICHHOCTD MOIpa3AeieHuH 1 2 1 0
5.I0pencrarnensl cxema OCY U KpaTKO 0XapaKTEepU30BaHbI COMPOBOXKAAIONINE €€ JOKYMEHTHI 0,5 2 1 0
Camocmoamenvnas paboma ( no 6v160py)
3ananue: Ha marepuaine u3BectHoro Bam nmpeanpusitus pazpaboraiite mporpaMmy KOMIUIEKCHOH orieHkH 3 dektuBHocTH OCY. 09
Kputepun oueHku.
Brimonuen Brimonuen He
Kpurepmii TIOJTHOCTBIO JaCTHYIHO BBITIOJIHEH
1.Omucana cuTyanus ¢ yka3aHHEeM XapaKTePUCTHK OpraHu3aliH, HEOOXOUMBIX I Pa3pabOTKH MPOrpaMMEl 2 1 0
2.ChopMyTHpOBaHbl KAUECTBCHHBIC KPUTEPUH [T aHau3a U oleHkH OCY 2 1 0
3.IlpencrasneH yeTkuid IIaH aeicTBuii no oueHke 3¢ pexrusHoctu OCY 2 1 0
4.OcyuiecTBiieHa OlieHKa 3 (QEKTUBHOCTH IO BEIOPaHHBIM KPUTEPUSIM 2 1 0
5.CopMyIMpoBaHbI YETKHE BBIBOBI IO PE3YJIbTaTaM OLICHKH 2 1 0
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