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3a4eT ¢ OLIEHKOH 8
KypCOBO#1 IpOeKT 8

ayJUTOPHbBIE 3aHATUS 61
caMoCTOsTeIbHAs paboTa 83
Pacnpenenenne 4acoB JUCHUIJIMHBI 10 ceMecTPaM
Cemectp(Kypc.Homep cemectpa Ha Kypce) 8(4.2) Hroro

Bun 3apsatuit
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Hanpasnenue noarorosku: 43.03.01 Cepuc
Hamnpasnennocts (mpoduis): «HbOPMATHOHHEIH CEPBUCH
Pa6ouas nporpamma aucHuIuHbl «[IpoekTHpoBaHHe HHGOPMAMOHHOTO 00CITy)KUBAHHSD)

IIporpammy cocraBui(u):

Kagunenko Anacracus HukonaeBHa

[Mpu HanmuuK 00yYArOUINXCS M3 YHCIIA JIUL C OTPAaHUYSHHBIMHI BO3MOKHOCTSIMH 310POBBSI, KOTOPBIM HEOOXOAUM 0COOBII OPSIOK
OCBOCHHS AUCUMILIMHBI (MOAYJIS), O UX JKEJIaHUIO pa3pabaThiBaeTCs afalTHPOBaHHAS K OTPaHUUEHHUAM HX 370pOBbs paboyas

porpamMMa JUCLHIUIUHEI (MOILYJIsT).

Pabouas mporpaMma AUCIUIUTHHBL

IIpoexTHpoBanue HHPOPMALMOHHOTO 06CTYKUBAHUS

paspaborana B coorBercTBuu ¢ ®I'OC BO:

DepepabHbIi TOCYAapCTBEHHBIH 00pa30BaTebHBII CTAHAAPT BBICIIEr0 00pa30BaHus — OaKalaBpHaT 110 HAPABICHHUIO TOATOTOBKU
43.03.01 CepBuc, yTBepKICHHBIN prKa3oM MuHHCcTEpcTBa 00pazoBanus u Hayku Poccuiickoit @eneparyu ot 8 nrons 2017 r. Ne 514

COCTaBJICHA HAa OCHOBAHUHA y‘IEGHOFO IJ1aHa:

Hamnpasnenue noarorosku: 43.03.01 Cepsuc
Hamnpagsnennocts (npoduins): « MHGOpMAIIMOHHEIH CEPBUCH

yTBepkaeHHoro YuéneiM coeroM CI'CITY ot 31.08.2020 mpotokosn Ne 1

Pa6ouas mporpamma o1o0peHa Ha 3aceqaHnuu Kadeapsl

YnpasieHus, cepBHCHBIX TEXHOJIOTHI U IKOHOMUYECKOT0 00pa3oBaHus

ITpoTokoi ot 25.08.2020 r.  Nel

IMepeyTBepxeHa Ha OCHOBaHUH peleHus ydeHoro cosera CI'CITY
[Iporokoin 3acemanus Yaernoro coera CI'CITY ot 25.02.2022 r. Ne7.
3aB. kapenpoii JI.. Oumman

Hauanenuk YOIT
<37 il

#1

i H.A. TomanuHa
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Hamnpasnenue noxrorosku: 43.03.01 Cepsuc
Hanpaenennocts (mpoduis): «HMOpMAILMOHHBII CEPBHCH
Pa6ouas nporpamma muctuiuinas! «I[IpoexTrupoBanie HHGOPMAIMOHHOTO 00CIYKUBAHUSD

1. HEJIM U 3AJIAYY OCBOEHUSI JUCLIUILIMHBI (MOLYJIST)

Heab n3yyeHust pucuMIInHbl: chopmuposats 3aganHbie OITOIT BO acnekTbl KOMIETECHIUHA.
3agayu u3y4yeHUs JMCHHUILIMHBI: ¢(hOPMHUPOBATH 3aIJIAHUPOBAHHBIE 00Pa30BATENIbHBIC PE3YIbTAThI.
O6sacTh npodeccHOHAIbHOM JesiTeJIbHOCTH:

06 CBs13b, MHPOPMALMOHHBIE 1 KOMMYHHUKAIIMOHHBIE TEXHOJIOTHH;

07 AIMUHUCTpPATHBHO-YIIpaBlIcHYECKas U O(UCHAS IEATSIBLHOCTD;

40 CKBO3HBIE BHJIbI IPOPECCHOHAIBHON JICITEIBHOCTH B IIPOMBIIIUICHHOCTH)

2. MECTO JUCHMILTUHBI (MOAYJIsI) B CTPYKTYPE OBPA3OBATEJBbHOM ITPOTPAMMBbI

Huxn (pazgen) OIT: |B1.B

2.1| TpeGoBanusi k peaBAPHTETBLHO IOATOTOBKE 06YYAIOMIEIOCS:

CoJieprkaHre JUCIHMIUIMHBI 0a3upyeTcsi Ha MaTepHrae:

OpFaHI/I3aLII/I$I PIH(bOpMaLII/IOHHOFO O6CJ'Iy)I(I/IBaHI/I$I B CepBHCHOﬁ JCATCIIbHOCTHU

2.2| AucuumiMHbl (MOAYJIH) ¥ MPAKTHKH, 151 KOTOPbIX OCBOEHHE TAHHOI JUCHHUILTHHBI (MOIYJIs1) HEOOX0TUMO KAK
npeecTByoIiee:

HpOPBBOZ[CTBeHHafI IIpakTUKa (Hpeﬂ)II/IHJ'IOMHaﬂ HpaKTI/IKa)

BrInonHeHNe U 3alUTa BBITYCKHOM KBaIH()UKAIIMOHHON pabOThI

3. KOMIIETEHL[IA OBYYAIOILLETOCSl, ©°OPMUPYEMBIE B PE3Y.JIbTATE OCBOEHUS AUCLIUTIUHBI
(MOZYJIS)

IIK-3. Cnnoco0eH ynpasJisiTh 1€ TeIbHOCTHIO 0 TUCTAHIHOHHOMY HH(OPMALMOHHO-CIIPABOYHOMY 00C/JIY:KHBAHUIO HA
YPOBHE OpraHu3aluu

IIK-3.1. IlianupyeT H pyKOBOIUT IIOCTPOCHHEM €IHHOI CHCTEMBbI YNIPABJICHUS JACTAHIIHOHHBIM
HH(OPMaLHOHHO-CIIPABOYHBIM 00C/1y:KHBAHHEM HA YPOBHE OPraHU3ALHHA

VYMeeT: pa3pabaThIBaTh yIPaBICHYSCKUE PEIICHHUS MO MOBBIIICHUIO KOHKYPEHTOCIOCOOHOCTH U PA3BUTHIO CHCTEMBI TUCTAHITHOHHOTO
00CITy)KUBaHHS KIIMEHTOB; aHAJIU3HUPOBATH [OKA3aTENH JIEATEIbHOCTH CTPYKTYPHBIX HOIPa3Ie/ICHIMI, BXOISIINX B CUCTEMY
JIACTAHI[MOHHOTO OOCITY)KHBaHUS KIIUCHTOB,;

Biiaseer: METOAMKON OLICHKH PE3yJbTaTOB AESITEIBHOCTH CTPYKTYPHBIX IOAPA3ACICHHN, BXOMSAIUX B CHCTEMY IHCTAHIHOHHOTO
00CITy>)KUBaHHUs KJIMEHTOB.

TIK-3.2. OpraHu3oBbIBaeT AeSITEJbHOCTH NMOAPa3/ieJIeHHil, y4aCTBYIOIIMX B AUCTAHIHOHHOM HH()OPMAIIMOHHO -CIIPABOYHOM
00CTYKUBAHUHT

3HaeT: MOHATHE «TUCTAaHIIMOHHOE HHPOPMAIHOHHO-CIIPABOYHOE 00CITY)KUBAHUEY, BUJIBI AUCTAHIIMOHHOTO O0CTYKHBaHUSI.
YMeeT: BbIpabaThIBaTh YIPaBICHYECKHE PEIICHHS M0 MPOSKTUPOBAHHUIO HH(POPMAITMOHHOTO 00CTY)KUBAHUS KIMEHTOB OpTaHU3aIliN

cepsl yCIyr.

IIK-3.3. YnpasJisieT HPOEKTAMH 110 COBEPIICHCTBOBAHHMIO CHCTEM H NPOLECCOB TUCTAHIIHOHHOTO
HH(OPMALNNOHHO-CIIPABOYHOI0 00CIYKHBAHHS HA YPOBHE OPraHH3AIMH

YMeeT: BBIABIATD HOTp€6HOCTI/I B USMCHCHUAX ACATCIIBHOCTH KOHTAKTHOI'O I/IH(I)OpMaLII/IOHHOI‘O HEHTpa, INITaHUPOBAaTh NU3MCHCHHS B
Pa3BUTHU KOHTAKTHOI'O I/IH(l)OpMaHI/IOHHOI‘O LOEHTpa;,; OLCHUBATH BCI)(I)GKTI/IBHOCTL BHCAPCHHA HWHHOBAIIlMOHHBIX TEXHOJIOTUH
OopraHuzaly U ynpaBJICHUS NEATCIbHOCTEIO KOHTAKTHOI'O I/lH(l)OpMaLlI/IOHHOFO LCHTpPA.

IIK-7. CnocofeH k pa3padoTKe U COBEPLICHCTBOBAHMIO CHCTeMbI KIHEHTCKHX OTHOLIEHH ¢ y4eToM TpeOoBaHMI
TOTPeOuTeIsl

[1K-7.1. IlpuMeHsieT KJIHEHTOOPHEHTHPOBAHHBIE TEXHOJIOTHH B CEPBHCHOI 1eSITeJILHOCTH

3HaeT: OHITHE ((I/IH(l)OpMaL[I/IOHHOS 06CJIy)KI/IBaHI/I6», BUBI I/IH(I)OpMaI_[I/IOHHOI“O O6CJ'Iy)KI/IBaHI/IH.

IIK-7.2. YuyacTByeT B pa3paGoTKe CHCTEeMbI KIHEHTCKUX OTHOIIEHUI

3HaeT: KIII0YeBbIE ITAIbl IPOCKTHPOBAHHS HH(POPMAIIMOHHOTO 00CTYXHBAHUS; CYITHOCTh CHCTEMBI YIIPaBICHHS
B3aMMOOTHOIICHUsIMH ¢ KineHTamu (CRM)

VYMeeT: MpOBOANTH aHAIN3 MH(QOPMAIMOHHOTO OOCITYXHMBaHUS B KOHTAaKTHOI 30HE OpraHM3amiu cepsl YCIyT; MPOBOIUTH AyIUT
BeO-caliTa opranm3aniu chepsl yCIyrT.

IIK-7.3. YyacTByeT B COBepIIEHCTBOBAHUH CHCTEMbI KIHEHTCKHX OTHOLIEHHIt

3HaeT: IIOKa3aTeNN KauecTBa HH(GOPMAIIMOHHOTO O0CITy)KUBAaHNS, MCTOJMKH UX PacyeTa.
YMeeT: oLeHHMBaTh KauecTBO MH()OPMAIIMOHHOTO OOCIYXMBaHHS OpraHu3anuy cepbl yciyr; pa3padaTbiBaTh PEKOMEHIALMH IO
COBEPUICHCTBOBAHHIO HH()OPMAIMOHHOTO 00CITy)KHBAHHS KIIEHTOB OpraHU3aliy c(ephl yCIIyT.

4. CTPYKTYPA U COJEPKAHUE JUCHUIIJIMHBI (MOLYJIS)

Kon HaumeHnoBanme pa3zesioB U TeM /BUJ 3aHATUS/ Cemectp [Yacos| HHTEpakT.
3aHSATHS
Paznen 1. Yrnpasienue npoekraMu B MH)OPMAIIOHHOM cepBHCe

1.1 |Crparernmyeckue U MpOU3BOICTBEHHBIEC aCIEKTHI MHG)OPMAIIMOHHOTO MeHemkMeHTa /JIex/ 8 4 0

1.2 |Crparernyeckue U Ipou3BOJICTBEHHBIE aCHEKTHl HHOPMAIIMOHHOTO MeHemkMeHTa /TIp/ 8 2 0

1.3 |Crparerndeckue i IPOM3BOCTBCHHBIC ACIEKTHI HH(POPMAIMOHHOTO MeHeHKMeHTa /J1ab/ 8 2

1.4 |Crparermyeckue U MpOU3BOJICTBEHHBIEC aCHEKTHI HH)OPMAIIMOHHOTO MeHekMeHTa /Cp/ 8 10 0

1.5 |Pa3Butue cepnl 06padoTku nHdGopmarmu /Jlex/ 8 2 0

1.6  |Pa3Butue cepnl 06padoTku ndGopmarmu /IIp/ 8 2 2

1.7  |PasBurue cepsl 06paboTkn nHpopmanuu /J1ab/ 8 2
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Hamnpasnenue noxrorosku: 43.03.01 Cepsuc
Hamnpasnennocts (mpoduis): «HbOPMATHOHHEIH CEPBUCH
Pa6ouas nporpamMma auciuiuHbl «[IpoekTHpoBaHHe HHGOPMAMOHHOTO 00CITy)KUBAHHSD)

1.8 |PasButme chepsl 06padoTku unpopmanuu /Cp/ 8 2 0

1.9 |®opmupoBaHHE M OCYIIECTBICHHE HHHOBALIMOHHBIX porpamm /JIek/ 8 4 2

1.10 |PopmupoBaHHE M OCYIIECTBICHHE HHHOBAMOHHBIX Iporpamum /IIp/ 8 2 0

1.11 |®opmupoBaHHE W OCYIIECTRICHHE HHHOBAIMOHHBIX mporpamm /J1a6/ 8 2

1.12 |DopmMupoBaHHe U OCYIIECTBICHUE HHHOBAIIMOHHBIX nporpamm /Cp/ 8 15 0

1.13  |Ympasienue npoekramu B chepe HHGopManmoHHOTo 00ctyxuBanus /JIex/ 8 4 2

1.14  |VYnpasneHue npoekramu B chepe HHGOpManmoHHOro obcayxusanus /I1p/ 8 2 0

1.15 |Ympasnenue mpoexTamu B chepe HHPOPMAIMOHHOTO 0OcayxuBanus /J1ad/ 8 4

1.16 |Ympasnenue npoekramu B chepe HHpopMannoHHOTo obcyxuBanus /Cp/ 8 20 0

1.17 |KoHTponsHOE MeponpusaTHe 1o pazaeny 1 /Ip/ 8 2 0
Pa3nen 2. IIpoexTHpoBaHHe 00bEKTOB CepBUCA

2.1  |Pa3paboTka TEXHHYECKOTO 3a/IaHusI Ha IIPOCKTHPOBAaHHE OOBEKTOB cepBrca /JIex/ 8 4 2

2.2 |Pa3paboTka TEXHHYECKOTO 3a/IaHUs Ha IPOCKTHPOBaHNe 00BEKTOB cepBrca /TIp/ 8 2 0

2.3 |Pa3paboTka TeXHHYECKOTO 3aaHus Ha IPOEKTHPOBaHne 00bheKTOB cepBuca /J1ab/ 8 4

2.4 |Pa3paboTka TEXHHYECKOTO 33JIaHUs Ha IPOEKTHPOBaHUE 00BEKTOB ceprrca /Cp/ 8 16 0

2.5  |IIpoekTHpOBaHHE TEXHOJOTHYECKHX CXEM H TeXHOJOTHYECKHX IPOIEeccoB cepBuca /JIex/ 8 2 0

2.6  [TIpoekTHpoBaHHE TEXHOJOTHYECKHX CXEM M TEXHOJIOTHUECKHX MpoiieccoB cepruca /IIp/ 8 2 4

2.7  |TIpoexTHpoBaHme TEXHOIOTHUECKUX CXEM M TEXHOJIOTHUECKUX TPOIeccoB ceppuca /J1ab/ 8 2

2.8  |[IIpoexTHpoBaHHE TEXHOJOTMYECKUX CXEM M TEXHOJOTMYECKHX mponeccoB ceppuca /Cp/ 8 10 0

2.9 [Tlox6op oOopyaoBaHMs IS pean3allii TEXHOJIOTHIECKUX MPoIieccoB cepBuca /JIex/ 8 2 0

2.10 [Tlogbop obopymoBaHMs Ul peaau3alliii TEXHOJOTHUECKHUX MPOIECCOB cepprca /J1ab/ 8 4

2.11 |Ion6op obopymoBaHuUs AJIsl peaii3alii TEXHOJIOTHYECKHX MpoleccoB cepsuca /Cp/ 8 10 0

2.12  |KontpoabHoe MepomnpusTue 1o pasaeny 2 /TIp/ 8 2 0
Kypcosoii mpoekt Koncynprarmu /Konc/ 8 3 0

5. OueHoYHbIE H METOAMYECKHE MATEPHAJIBI M0 JUCHHUIIJINHE (MOIYJII0)

5.1. Conep:xanue ayInTOpPHOI padoTHI MO JUCHUILINHE (MOAYJIIO)

8 cemectp, 11 nexumii, 10 1a6opaTOPHBIX 3aHATHIL, 8 MpaKTHYECKUX 3aHATHIT
Pazgen 1. Ynpaspienne npoekraMu B HH()OPMALIHOHHOM CepBHCe
Jlexuuu Ne 1-2 (4 ygaca)
CrpaTernyeckue 1 NpOU3BOJICTBEHHBIE aCTIEKTHl HHPOPMAIIMOHHOTO MEHEDKMEHTa
Bomnpocs! u 3aganust:
dopMHUpOBaHUE TEXHOJOTHYECKOTO pecypca HWHGOpMAaUMOHHOW cucTeMbl. OCHOBBI IUIAHHPOBAaHHS B HH()OPMAIHOHHOM
MEHEUKMEHTE: OCOOEHHOCTH CTPATerHUecKOro IUIAHWPOBAHUS, OCOOCHHOCTU OIEPATHBHOIO IIAHUPOBAHMS, IPOLEAYPHI
OTIEPATUBHOTO IJIAHUPOBAHHUS.
Ipakruueckoe 3ansTre Ne 1 (2 gaca)
CrpaTernyeckue 1 NpOU3BOJICTBEHHBIE aCTIEKTHl HHPOPMAIIMOHHOTO MEHEDKMEHTA
Bomnpocs! u 3apanust:
Pazpabotka nepeBa 1enell coBepuIeHCTBOBaHHS HHGOPMAIIMOHHOTO 00CTY)KUBaHHUS OpraHu3aliu chepsl yeryr
JlaGoparonoe 3anstie Ne 1 (2 yaca)
CrpaTerndyeckye 1 NpOU3BOJCTBCHHBIE ACEKThl HHPOPMALMOHHOTO MEHEDKMEHTA
Bomnpocs! 1 3aganus:
PazpaboTka nepeBa 1esneii coBepLUIEHCTBOBAHNS HH(POPMAIIMOHHOTO 00CIY)KUBaHUS OpraHU3aIMU c(hephl yCIyr
Jlextust Ne 3 (2 gaca)
PazButue chepst 06paboTku HHGOPMALU
Bomnpocs! 1 3aganus:
XapakTepucTuka LUKIA pa3BuTus cucrteM. Murerpamus cucteM o0paGotku uHpopmanuu. OcoOEHHOCTH MHTErPUPOBAHHOM
o6padotku nHpopManuu. COCTOSIHIE M TEHACHINT Pa3BUTHS OPTraHU3alUOHHEIX CTPYKTYD.
Ipakrudeckoe 3ansTre Ne 2 (2 gaca)
PaszButue cdepsl 00paboTKH HHPOPMAIIUU
Bomnpocs! 1 3aganus:
PazButune cucteMbl 00pabOTKH HHPOPMALMH: TEXHIYECKAE U KOMMYHHUKAIIMOHHBIE ACTIEKTHI
JlaGoparopHoe 3ansarue Ne 2 (2 gaca)
PaszButue cdepsl 00paboTKH HHPOPMAIIU
Bomnpocs! u 3ananust:
PazButune cucteMbl 00pabOTKH HHYOPMAIMH: TEXHIYECKAE U KOMMYHUKAIIMOHHBIE aCTICKTHI
Jlexuuu Ne 4-5 (4 yaca)
DopMUpOBaHKE U OCYIIECTBIICHNE HHHOBAIMOHHBIX MIPOTPaMM
Bomnpocs! u 3ananust:
dopmMupoBaHHE WHHOBAIIMOHHON NONMUTUKH. [IpuHIMnsl popMupoBaHus U BHEAPEHHS NPOEKTOB MHYOPMAIIMOHHBIX cucTeM. Da3bl
MHHOBAIIMOHHOTO IIpoLecca.
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Hamnpasnenue noxrorosku: 43.03.01 Cepsuc
Hamnpasnennocts (mpoduis): «HbOPMATHOHHEIH CEPBUCH
Pa6ouas nporpamMma auciuIuHbl «[IpoekTHpoBaHHe HHGOPMAMOHHOTO 00CITy)KUBAHHSD)

Ipakruueckoe 3ansTre Ne 3 (2 vaca)
DopMHUPOBaHUE U OCYIIECTBICHUE HHHOBAIIMOHHBIX TIPOTPAMM
Bompocs! u 3amanmust:
Paspaborka nmporpamMmsl HHGOpMAIOHHOTO obcmyxuBanust call-nenrpa/contact-uentpa
JlaGoparopHoe 3ansatue Ne 3 (2 gaca)
DopMHUPOBAHUE U OCYIIECTBICHUE HHHOBAIIMOHHBIX TIPOTPaMM
Bompocs! U 3aaHust:
Pazpabotka nporpammel nHpopMarorHoro obcmyxuBanus call-iienrpa/contact-enrpa
Jlexuuu Ne 6-7 (4 yaca)
VYupasnenue npoekramu B chepe HHPOpMAIIMOHHOTO 00CITYyKUBAHHS
Bomnpocs! U 3ajaHust:
VYnpasnenue npoekramMu uHGopMaTu3aiy. TUIIOBO# MPOSKTHBIH MEHEPKMEHT. MaTpUYHBIH POCKTHBIA MEHEKMEHT. [IpOeKTHBIIH
MEHE/DKMEHT B YCJIOBHSX ayTCOPCHHTA.
Ipaktuueckoe 3ansTre Ne 4 (2 vaca)
VYnpaeneHnue npoekTaMu B cepe HHPOPMAIMOHHOTO 0OCTYKUBAHUS
Bompocs! u 3aganmst:
TexHoJOTUS Pa3pabOTKH MPOEKTa HOBOTO MPOAYKTa B chepe HHPOPMAIIMOHHOTO CepBHCA
JlabopatopHubie 3ausTus Ne 4-5 (4 qaca)
VYupasnenue npoekramu B chepe HHPOPMAIIMOHHOTO 00CITY)KUBAHUS
Bompocs! u 3amanwst:
TexHomorus pa3paboTKH IPOEKTa HOBOTO NMPOAYKTa B chepe HHPOPMALMOHHOTO CepBUCa
Ipakruueckoe 3ansaTre Ne 5 (2 vaca)
KonrponbHoe MeponpusaTue 1o pazeny 1
Paznen 2. [IpoekTupoBanue 00HEKTOB cepBHCa
Jlexiuu Ne 8-9 (4 yaca)
Pa3paboTka TeXHHYECKOTO 3a/JaHUs Ha TPOCKTUPOBAaHKE 0OBEKTOB CepBHCa
Bomnpocs! u 3aganust:
HcxonHele maHHBIE IS pa3paboTKU TeXHUUECKOoro 3agaHus. ConepikaHHe TEXHHUECKOTO 3aJaHus HA IMPOEKTHPOBAHHE OOBEKTOB
cepBHca. XapaKTEepUCTHKU IPOEKTUPYEMOro npolecca. [lokazaTeny kauecTBa IPOEKTUPYEMOH yCiIyrd. MeTobl KOHTPOJISL KauyecTBa
MIPOEKTUPYEMOTO TIpoIiecca WM YCIyrH. JloKyMeHTHpoBaHHE pPaboT. PerimaMeHT COCTaBIEHHS IMPOEKTHBIX TEXHOJIOTHYECKUX
JOKyMeHTOB. [IpoeKkTHO-TexHOIOorHuecKas JokyMeHTalus. [Ipou3BoICTBEHHO-TEXHUUECKast JOKYMEHTAIHSL.
Ipaktuueckoe 3ansaTre Ne 6 (2 vaca)
Pa3paboTka TeXHMYECKOTO 3a/laHUsI Ha IIPOEKTUPOBAaHUE 0OBEKTOB CepBUCa
Bompocs! u 3amanmst:
TexHoIOrHYECKHe OIepaly IPOLECcCOB cepBUca. Pa3paboTka TEXHUUECKOT0 3a1aHNs Ha IPOSKTUPOBAHNE IPOLIECCOB CEpPBUCA
(urpOpMaALMOHHOE OOCTYKUBAHUE)
JlaGopatopHbie 3ausTHs Ne 7-8 (4 vaca)
Pa3paboTka TeXHMYECKOTO 3a/laHUs Ha IPOEKTUPOBAHNUE 0OBEKTOB CepBUCA
Bompocs! u 3ananHust:
TexHoNIOrNYECKHe OIEPALMK POLIECCOB cepBUCa. Pa3paboTka TEXHUUECKOTO 331aHNs Ha IPOSKTUPOBAHUE IIPOLIECCOB CEPBUCA
(nH(MOpMAIIMOHHOE 00CITY)KUBAHHE)
Jlexiust Ne 10 (2 gaca)
IIpoekTupoBaHKE TEXHOJIOTMYECKUX CXEM H TEXHOJOTHIECKHX MPOLIECCOB CEPBHCA
Bomnpocs! u 3ananus:
TexHOJOTHYECKHe CXEeMBI TIPOIeccoB cepBrca. OCOOEHHOCTH MPOSKTUPOBAHMS TEXHOJIOTHIECKHIX CXEM B cepBHCe. TeXHOIOrnIecKue
CXEMBl B CEPBUCHBIX IPOLECCAX KOHTAKT-LEHTPOB, TOCTMHUYHBIX MNPEANPUATHH, TYPUCTHUUYECKUX OpraHM3alui, NpernpusTHi
OOIIECTBEHHOTO MTUTAHHS H T.1I.
Ipakruueckoe 3ansiTre Ne 7 (2 yaca)
IIpoekTupoBaHKe TEXHOJIOTHYECKUX CXEM H TEXHOJOTHIECKHX MPOIIECCOB CEPBHCA
Bomnpocs! u 3ananus:
IIpoekTupoBaHKe TEXHOJIOTMYECKUX CXEM H IPOLECCOB CepBUCa s KOHTAKT-IIEHTpa HHTepHeT-Marazuna. [IpoektupoBanne
TCXHOJIOTHYCCKUX CXEM U IIPOLECCOB CCPBUCA JIsL TprICTPI‘{CCKOﬁ OopraHmsanu
JlabopaTopHoe 3ansTue Ne 8 (2 yaca)
IIpoexTupoBaHKe TEXHOJIOTHYECKUX CXEM M TEXHOJIOTHUECKHX IIPOLIECCOB CepBHCa
Bompoce! u 3aganHust:
HpOGKTI/IpOBaHI/IC TCXHOJIOTHYCCKUX CXEM U MMPOILECCOB CCPBUCA I KOHTAKT-IICHTPAa MHTCPHET-Mara3snuHa. HpOCKTI/IpOBaHI/IC
TEXHOJIOTHYECKUX CXEM H IPOIECCOB CEPBUCA ISl TYPUCTUUECKON OpraHU3aliu
Jlexius Ne 11 (2 gaca)
TTon0op obopynoBaHHs TS peaTr3alii TEXHOJIOTUUECKHX MPOLIECCOB CepPBHCA
Bomnpocs! 1 3aganus:
IocnemoBaTeNbHOCTh JTANOB PaOOTHI MO OOECHEUYEHHI0 MPOLECCOB CEepPBHCAa HEOOXOAMMBIMH pecypcaMu. MeToapl pacuera
TEeXHUYECKUX XapaKTePUCTHK OOOPYHOBaHMS IJIS peallM3allil IIPOIeccoB cepBuca. Ilombop obOopynoBaHMs Ui peanu3aluy
mpoliecca cepBUCa B COOTBETCTBHH C PACUETHBIMH TEXHUUECKHMH XapaKTEPHUCTHKAMHU.
JlabopatopHubie 3austus Ne 9-10 (4 gaca)
TTon0dop obopynoBaHHs TS peai3alii TEXHOJIOTUIECKHX MPOLIECCOB CEPBHCA
Bompocs! u 3ananust:
CoBpeMeHHOe 000pyAOBaHNE AJsI OPTaHU3AIMH U pean3alyu npoeccos cepuca. [Toadop 060py1oBaHNs M TEXHUUECKHUX CPECTB
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JUISL peajIu3aliy IIPOLIECCOB CEPBHCA KOHTAKT-IIEHTPA

IpakTudeckoe 3ansaTe Ne 8 (2 yaca)

KoHTposIbHOE MEpONPHSATHE 110 pa3aeny 2

5.2. Copnep:xaHue caMoCTOATeIbHON PadOTHI O JMCHHUILIUHE (MOAYJIIO)

Coaep:xaHue 00s13aTeJILHOM CAaMOCTOATEIbLHON PadoThI M0 AUCHMUILIMHE

No u/n . DT —— Copep:kaHue caMOCTOSATEJILH O MpoaykTsl AesITETBHOCTH
padoThI

1 Crpaterudeckue un | ObocHOBaHUE HEOOX0IUMOCTH IMucemennas pabora
MIPOM3BOJICTBEHHBIE  ACTIEKTHI | MPOSKTHPOBAHUS HOBOTO
NH(HOPMAIIOHHOTO TEXHOJIOTHYECKOTO CEPBUCHOTO
MEHEDKMEHTA nporecca/ycinyru " rpaduueckoe

2 Passutue cdepel 06paboTku | M300paxeHue CXEMBI nporiecca
“HPOPMAITUH CEePBHCA/TIPOU3BOJICTBA YCIYTH.

3 dopmupoBanue u
OCYIIECTBIICHHE
WHHOBAIIMOHHBIX IPOTPaMM

4 VimpaBineHHe TpPOSKTaMH B
chepe UHPOPMALTUOHHOTO
00CITy)KUBaHHS

5 Pa3pabotka texuuueckoro | IToxbop 000pyI0BaHHS i | ITuceMenHas paboTa, IiaH pa3MenieHUs
3aJlaHUs] Ha TIPOCKTHPOBAaHME | KOHTAKT-LIEHTPA c 3a/IaHHO 00opynoBaHMs
00BEKTOB CEpBUCA MIPOHM3BOTUTEILHOCTHIO

6 IIpoekTrpoBaHue
TEXHOJOTHYECKHX  CXeM H
TEXHOJIOTHYECKUX IPOIECCOB
cepBuca

7 IMomGop obopymoBaHus s
peai3ay TEXHOIOTHYECKUX
MIPOLIECCOB CEPBHCA

CoaepkaHne cCaMOCTOSITeILHOH PaGoThI 0 THCIMIINHE HA BRIOOD
Ne i/ TeMbI HCIHIUIHHEL Conep:xaHue caMOCTOSITETbHOM IIpoayKThl 1esITEILHOCTH
padoThI

1 Pa3zButue cdepsl 00paboTku IIporpamma HCCIIEI0BaHUSA PazpaboranHas nporpamMMa

nHdopMarH MOTPEOUTENBbCKUX TPENIOUTEHUH  JUIs UCCIIEIOBaHUS OTPEOUTENBCKIX
call-iienTpa MapKeTHHIOBOTO areHTCTBA MPENOYTEHUN

2 [poektupoBanne IIpoekTupoBaHKe TEXHOIOTHYECKOTO Cxema mpolecca cepBrca/yCITyTH
TEXHOJIOTHYECKHX CXEM M polecca CepBuca/yciyru
TEXHOJIOTHYECKHX IPOLIECCOB
cepBrca

5.3.00pa3oBaTe/ibHbIE TEXHOJIOTHH

IIpu opranuzanuy U3y4eHus TUCHUIUIMHBI OyyT UCIIOJIb30BaHbI CIEAYIONINE 00pa30BaTEIbHbIE TEXHOJIOTHH:
UH(POPMAIIOHHO-KOMMYHHUKAIIHOHHbIE TEXHOJIOTUH, TEXHOJIOTHS OPTaHU3AIUU CAMOCTOATEILHON pab0ThI, TEXHOJIOTUS
pediaekcHBHOTO 00YyUYEHHS, TEXHOJIOTUS MOIYIIEHOTO 00yYEHH s, TEXHOJIOTHSI UTPOBOTO 00 yYESHUsI, TEXHOJIOTHUH IPYIIIOBO
JUCKYCCHH, HHTEPAKTHBHBIC TEXHOJIOTUH, TEXHOJIOTHS MPOOIEMHOr0 00Y4YEHUs, TEXHOJIOT sl OPraHU3aluu
y4eOHO-HCCIIeI0BATENbCKOM NEesITeNbHOCTH, TEXHOJIOT sl IPOEKTHOTO O0YUYEHUs], TEXHOJIOT Ul Pa3BUTHsI KDUTHYECKOTO MBIIUICHHS.

5.4. Texymuii KOHTPOJIb, MPOMEKYTOYHBII KOHTPOJIb M IPOMEKYTOYHAS ATTecTalus

bannpHO-peHTHHIOBas KapTa AUCUUILIMHBI 0(OpMIIeHa KaK NPUIOKEHHE K paboueil mporpaMMe JUCIUILUIUHEL.
@DoHJ OLIEHOUHBIX CPEJCTB JUIS IIPOBEICHUS IPOMEKYTOUHOM aTTecTalluy 00y4alOIUXCsl IO JUCIUILINHE 0QOPMIIEH OTAEIbHBIM
JIOKYMEHTOM.

6. YHEBHO-METOJNYECKOE 1 THOOPMAIIMOHHOE OBECIIEYEHHUE

6.1. Pexomenayemas iuTepatypa

6.1.1. OcHoBHast 1UTEpPaTYypa

ABTODEI, 3arnaBue, CChUTKA Ha AJISKTPOHHYIO OUOIHOTEIHYIO W3naTenbcTBO, TOX
COCTABUTENHN CHCTEMY
JI1.1 H.J. OpuamBmin, |MHbDOpManMOHHBIH MEHEPKMEHT : yueOHOe rmocodue Mocksa : FOuuTn-Ilana, 2017
I''T. Yapaes, https://biblioclub.ru/index.php?page=book&id=685695
0.B. Capamxena
J1.2 A.C. Cenumn, WudopmarioHHbIi MEHEKMEHT : yueOHoe ocodue st |Mocksa : Jlerno, 2018
E.A. By6enok, 0akanaBpOB OYHOM ¥ 3209HOH POPMbI O0yUCHHUS
M.H. Jlynun https://biblioclub.ru/index.php?page=book&id=577554
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6.1.2. /lonoJHUTeIbHAS JIUTEpaTypa

ABTODHI, 3arnaBue, CChUIKA HA AJIEKTPOHHYIO OUOIHOTEUHYIO W3narenscTBO, TON
COCTaBHUTENN CHCTEMY

J2.1 I'punbepr A. C. HNHupopMamoHHBIH MEHEKMEHT : yueOHOE TIoco0He Mockga : FOnutu-/ana, 2017
https://biblioclub.ru/index.php?page=book&id=684523

J12.2 Xapuu A. A. VYnpasieHrue HHHOBAIIMOHHBIMHU TIpolieccaMu : yueOHuK |MockBa ; Bepnun : Jlupekr-Menua,
JUIs 00pa30BaTENILHBIX OPTAHU3AIMIA BBICIIETO 2016
o00pa3oBaHHA
https://biblioclub.ru/index.php?page=book&id=435804

6.2 Ilepeyens MporpaMMHOro odecreveHust

- Acrobat Reader DC
- Dr.Web Desktop Security Suite, Dr.Web Server Security Suite
- GIMP
- Microsoft Office 365 Pro Plus - subscription license (12 month) (ITaket mporpamm Word, Excel, Access, PowerPoint, Outlook,
OneNote, Publisher, Teams, OneDrive, Yammer, Stream, SharePoint Online).
- Microsoft Windows 10 Education
- XnView
- Apxusarop 7-Zip
6.3 IlepeueHb HHGOPMAINIMOHHBIX CHPABOYHBIX CHCTEM, MPO(ecCHOHAIbHBIX (a3 TaHHBIX
- OBC «YHuBepcuTeTCKas OMOINOTEKA OHIIANHY
- basbl nanseIx Springer eBooks
- IC:UTC ITPOD BY3
- CIIC «I"APAHT-Ananutux»
- CIIC «Koncynprant-ITmocy

7. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCIUIIJIMHBI (MOAY JIST)

7.1|HaumeHOBaHHUE CIIEIIMATBHOTO MOMEIICHHS: TOMEIICHHE I CAMOCTOSITEIbHON paboThl, UNTabHBIH 3a71.
OcnamenHocTh: [TK-4mT. ¢ BO3MOXKHOCTBIO MOIKIIOUEHHUS K ceTH «HTepHeT» 1 obecnieueHreM 10CTyma B
3IeKTPOHHYIO H(pOopMannoHHo-o0pazoBarebayo cpeny CI'CITY, ITucemennslit cron-4 mr., [Tapra-2 mir.
7.2|HaumeHoBaHUE CIIENMAIbHOTO MOMEIIEHH: yueOHas ayIMTOPHs JIJIsl IPOBE/ICHUS JICKIIMOHHBIX 3aHATHIA,
MPAKTHIECKHUX 3aHATH, KypCOBOTO MPOEKTHPOBAHMUS (BBITIOIHEHUS KYPCOBBIX padoT), TPYIIIIOBEIX KOHCYIbTAlNH,
WHIMBUIYaJIbHBIX KOHCYJIbTALUHI, TEKYIIETO0 KOHTPOJIS, IPOMEXYTOUHOU aTTecTaniy, Y4yeOHas ayTuTopusl.
OcHameHHOCTh: MernoBast ocka- 1 mr., KoMruiekT yqeOHo# MebenH, HoyTOyK, MPOeKIHOHHOE 000pyI0BaHUE
(MYJIBTUMEUIHBINA TPOESKTOP U SKPaH).

8. METOAUYECKHUE YKA3AHUS IO OCBOEHUIO JUCHHUIIJIMHBI (MOY JIST)

Pabora Haj TEOPETHUECKMM MaTepHaioM MPOUCXOJUT KPATKO, CXEMAaTUYHO, TIOCJIEA0BATEIbHO (PUKCUPOBATH OCHOBHBIC TTOJIOKEHHS,
BBIBOJIBI, (DOPMYJITHPOBKH, 00OOIIEHNMs; MOMeUYaTh BaXKHBIE MBICIH, BBIACIATH KIIOYEBHIE CIOBA, TEPMHUHBL [IpoBepka TEpMHHOB,
MOHSATHH C TMOMOIIBIO YHIUKJIONENNH, ClIoBapeil, CIPaBOYHUKOB C BBIMHMCHIBAHUEM TOJKOBaHUH B TeTpaab. O003HAYNUTH BOIPOCHI,
TEPMUHBI, MaTepHajl, KOTOPbIM BBI3bIBAET TPYIAHOCTH, IOMETUTH U IOMBITaThCSI HANTH OTBET B peKOMEHAyeMoi nutepaTtype. Ecnn
CaMOCTOSITEIILHO HE YAaeTCs pa3o0paThes B MaTepualie, HE00X0IMMO C(OPMYJIUPOBATH BOIIPOC U 334aTh MPENOIABATEIIIO.
IIpopaboTka paboueili mporpamMmbl IUCHMIUIMHBI, YAENssl oco0oe BHMMaHHE IEeJIAM M 3ajadaM, CTPYKTYpPe U COAEP)KaHHIO
JUCUUIUTMHBL. KOHCHEKTHpOBaHHE WCTOYHHUKOB, MOJATOTOBKA OTBETOB K KOHTPOJBHBIM BOIPOCAM, MPOCMOTP PEKOMEHIYEMO it
JHTEPATyphl, padoTa ¢ MHPOPMAIIMOHHBIMH HCTOYHHKAMH B Pa3HBIX opMarax.

Taxoke B rporecce U3y4eHHUs TUCIUIUIMHBI METOIUUECKUE PEKOMEH IAIIMU MOTYT OBITh W3/JaHbI OTJIEJILHBIM JOKYMEHTOM.
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[Ipunoxenue
BayneHO-pefiTHHTOBast KapTa TUCHUILTHHEI «IIpoekTHpoBaHIe HHPOPMAIIMOHHOTO 00CITYKHBaHUS»
Kypc 4 Cemectp 8
Bun xontposns MunumansHoe MaxkcumansHoe
KOJIMYeCTBO 0ayuIoB KOJIMYeCTBO 0ayuIoB
HanmenoBanme paseqjia: «YnpasJeHHe IPOEKTaAMH B HHPOPMAaIlMOHHOM CepPBHCE»
Tekymuuii KOHTPOJIb 10 pa3femy: 2 20
1 AynutopHas pabota 0 9
2 CamocrosrenbHas paboTa (crnenuanbHble 00s3aTeNbHbIe (POPMBI) 2 5
3 CamocrosrenbHas pabora (cnenuaibHble OpPMBI Ha BEIOOD) 0 6
KonTponbHoe MepornpusiTue 1o paszaeny 1 12 30
ITpoMexyTOUYHBIH KOHTPOJIb 14 50
TpoMesxyTouHas aTTeCTalus 28 50
HaunmenoBanue paziena: «IIpoekTupoBaHue 00bEKTOB CEpPBHCaY
Texymmii KOHTPOJIb TIO pa3Jeny: 10 20
1 AynutopHas pabota 0 0
2 CamocrosrenbHas paboTa (cnenuanbHble 00s3aTeNnbHbIe (HOPMBI) 10 16
3 CamocrosTenbHas paboTa (crennaabHbie GOpMBI Ha BEIOOD) 0 4
KoHTposbHOE MEeponpHATHE 110 pa3leny 2 18 30
TIpoMexyTOYHBII KOHTPOJIb 18 50
3auer c onenkoii (IIpudaBka K pe3ysbTaTy MPOMEKYTOUYHOTO KOHTPOJIS HE MOXeT ObITh Oosiee 15 6asioB) 56 100
CeMecTpOBBIH PEUTHHT 110 JUCHUIUIMHE (MTOTOBBIM KOHTPOJIb) 56 100

BI/I,HBI KOHTPOJIA | HepequL HJIW IPUMEPBI 3aI[aHPII>1, KPpUTEPUHN OLICHKH U KOJIMYCCTBO OaioB

Tewmbr st HU3YUCHUSA U 06pa3OBaTeIILHLIe PE3YIbTATHL

Texkymmii KOHTPOJIb 0 pa3jaeny «YnpaBJjeHue NPOeKTAMU B MHPOPMAILIMOHHOM CepBHUCE»

AynutopHas pabota — 0-5 6auios ITpumepsl 3agaHuii:

1. TlpuBeanTte mnpHMepsl (AKTOPOB, CIHOCOOCTBYIONIMX pPa3pabOTKe HOBBIX MPOITYKTOB
MH()OPMAIIMOHHOTO CEepBHCa.

2. OxapakTepu3yiTe 3Tarsl pa3paboTKH HOBBIX IPOTYKTOB.

a) INITAaHUPOBAHUE;

6) coop uHpopManuy;

B) CO3/IaHUE TPOIYKTOBBIX KOHIICIIINIA;

T) BEIBOJ] Ha PBIHOK.

Kputepuu onenku:

1. IlepeuncneHbl NPeAIOCHUIKH pa3pab0TKU HOBBIX IPOIYKTOB HH(POPMALMOHHOTO CEPBHCa,
IpUBEJCHBI IPUMEPBI UX BIUAHUA Ha chepy HHGOPMALOHHOrO cepBuca — 1 Gani.

2. OxapakTepH30BaHBbI ITANBI Pa3pabOTKH HOBBIX IPOAYKTOB HH(YOPMALIMOHHOTO cepBHca (1
OaJ 3a JTam).

Tembl AJ151 U3YUCHUS:

Crparernueckue u MIPOM3BOJICTBEHHBIE
UHDOPMAIIMOHHOTO MEHEKMEHTA

PasButne chepbl 00paboTKH HHDOPMAIIUT
DopMHUPOBAHUE U OCYIIECTBICHHE HHHOBAIIMOHHBIX TIPOTPAMM

ACIICKThI

Vupaenenne mpoekramu B chepe  HHPOPMAILMOHHOTO
00CITy)KUBaHUS

O6pa3oBaTeibHbIe Pe3yJbTATHI:

VYMmeer: pa3paOaTbIBaTh  YNpaBiICHUSCKHE PELICHHS 110

HOBBIICHUIO KOHKYPEHTOCIOCOOHOCTH U Pa3BUTHIO CHUCTEMBI
JUCTAHIMOHHOIO O00CIIyXKHMBaHHs KIUCHTOB; aHAJIU3UPOBAThH
MOKa3aTeNId  JESATENbHOCTH CTPYKTYPHBIX IOJApa3AeicHul,
BXOJSIIUMX B CHUCTEMY JUCTAHLUUOHHOIO  OOCIY>KUBAHUS

! BricTapnsieTcs 6e3 OLEHKH 10 pe3yIbTaTaM W3ydeHHUs MPOMAeHHOro pasziena: «art (Habpan 56% mMakcumyMa 6aJlloB 110 NPOiiIeHHOMY pa3zieny)
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CaMocrosTenbpHas pabora
(crienanbHbIe 00s3aTeNbHbIC (OPMBI) —
0-6 6amoB

I[Ipumeps! 3agannii:

Ha npumepe opranuszanuu cdepbl yciayr 0OOCHYHTE HEOOXOIMMOCTh MPOCKTHPOBAHUS
HOBOT'O TEXHOJIOTHYECKOTO CEPBHCHOTO MPOIIECCa/yCIyrd U Tpaduuecku n300pasuTe cxemy
mporecca cepBrca/IPON3BOCTBA YCIYTH.

Kpurtepun onenku:

1. TIpuBeneHHast OpraHU3alKst OTHOCHTCS K cepe yemyr — 1 Oam.

2. Heo0XoauMOCTh TPOEKTHPOBAHUS HOBOTO TMPOIIECCA/YCIyrH B OpPraHU3alMH CEpBUCA
ob0ocHoBaHa — 2 Oaa.

3. TlpuBenena cxema (rpaduueckoe H300paKeHHE) MPOCKTUPYEMOTO TEXHOJOTHUECKOTO
nporecca/yciyra — 3 6aua.

CamocrosTensHast pabota
(cnermansHele (opMmbl Ha BbIOOp) — 0-5
6anoB

TIpumep 3ananusi:

Pazpabotaiite nporpaMmy HcclIeA0BaHUS OTPEOUTENBCKUX IPEeINouTeHUH 1 call-iieHTpa
MapKeTHHIOBOTO areHTCTBa

Kputepuu ouenkmu:

1. OmnpezeneHsl LU U 3a7a4d UCCIIeoBaHus — | Gasut.

2. OmnpeneneHa cucreMa Iokasareliel 1 KpuTepHueB HcclleoBaHus — 1 6am.

3. Pabouwnii nHCTpyMEeHTapuii (KOMILJIEKC METOJIOB) MOJ00paH B COOTBETCTBHH C LICNISMH,
3aJjadaMy U MokaszaTesiMu — 1 Ga.

4. OmnpenenéH OIOKET U CPOKH MPOBEIICHHS UCCIeI0BaHUsI — | Oas.

5. IlpexacrasneHa noApoOHas MHCTPYKIMS JUIs IEpPCOHAJIA IO IPOBEAESHUIO onpoca — 1 6a.

KoHTpOJIbHOE MEPOTIPHUSITHE TIO Pa3ieiy
— 18-30 6amnos

1) 3ananue Ha moHnManue — 12 GaioB
Ipumep 3amaHus: OLCHHTE I[POEKT HH(POPMAIMOHHOTO O0CIyXuBaHuS (npumepol
Pazoaromes 00yHauWuUMcs).

Kputepun onenku:

1. Ormenena akTyanbHOCTh TIpOeKTa — 3 Oana.

2. OueHEHBl COOTBETCTBHE YAacTHOM uien oOImeidl uuaee pasBUTHs/ PE3yNbTAaTUBHOCTH
HOBOBBeJICHHsI/ TBOpUecKast HoBu3HA — 1 Gayut/ 1 6amn/ 1 6asm.

3. OueHeHa MeToAUYECKast pa3paO0TaHHOCTb IIPOEKTA: €ro COEPIKaHUe, CTPYKTYpPa, ITAIbI
ocBoeHms — 1 6ayur/ 1 6amn/ 1 Gamr.

4. OneHeHa pecypcHas 00eCIIe4eHHOCTh IPOEKTa: BpeMs OCBOCHUsI/ (PMHAHCOBBIE 3aTPaThl/
opraHusanuoHHbIe ycinoBus — 1 6amn/ 1 6amn/ 1 6am.

2) 3ajaHue Ha IOHUMaHue — 18 OaoB:

IIpumep 3aganns:

Onuimure XapakTepUCTUKU U3BECTHOM Bam opraHmsanuy B KOHKPETHOM CUTyalluu, KOTopas
WILTIOCTPUPYET AeHCTBHSA MEHEKEPOB [0 peaau3aliy TEXHOIOTUH pa3paOb0TKU IPOeKTa
HOBOTO IPOAYKTa. JlaliTe OLIeHKY pe3yJIbTaATUBHOCTH 3THX JI€HCTBHUIA:

Kputepuu onenkn:
1. Onmcana KOHKpeTHas CHUTYyallUM C yKa3aHHWEM XapaKTePHCTHUK OpTraHU3alMU: YCIYT,
HPOU3BOJCTBEHHOIO NIPOIIECCa, CUTYAINH Ha phIHKE — 3 ajia.

KJINEHTOB;
Brageer: METOAMKOH OIIEHKHA PE3yIbTaTOB JAESTEIBHOCTH
CTPYKTYPHBIX  MOJpA3NeNiCHUH, BXOSIIMX B  CHCTEMY
JMCTAQHI[HOHHOTO OOCITY)KUBaHHs KIIMEHTOB.

3Haer: MIOHSITHE «IUCTaHIIMOHHOE
MHPOPMAITUOHHO-CIIPABOYHOE 00CITy’)KUBaHHEY, BH/IBI
JICTAHIIMOHHOTO 00CITY)KUBaHHUSI.

Vmeer:  BbIpaOareiBaTh  YIPABICHYECKHE  PEIICHHS IO

MIPOCKTUPOBAHUIO HH(POPMAITMOHHOTO 0OCITY)KUBAHUS KIIMECHTOB
opranuzanuu cepsl yciyr.
VYMeeT: BBIBIATh MOTPEOHOCTH B M3MEHEHHSX JEATEIHHOCTH

KOHTaKTHOTO  MH(OPMAIMOHHOTO  IIEHTPA, IUIAHUPOBATh
U3MEHECHUSI B PAa3BUTHH KOHTAKTHOTO HH(POPMAIMOHHOTO
LIEHTPA; OIICHUBATh 3¢ EKTUBHOCTD BHEJPCHHUS

WHHOBAIIMOHHBIX TEXHOJOTMHA OpraHu3alliil W YIpaBJICHHS
JeATeNTbHOCTHIO KOHTAKTHOTO HH(OPMALIMOHHOTO IIEHTPA.
3HaeT: MOHATHE «UH(POPMAIMOHHOE OOCITYy)KHBAHUE», BUIBI
UHPOPMAITUOHHOTO 00CTY)KUBaHUSL.

3HaeT: KJIIOUYEBBIC ATAIbl IIPOCKTUPOBAHUS WHPOPMALMOHHOTO
00CITy)KUBaHUS, CYIIHOCTD CHCTEMBI yIIpaBIeHUS
B3aUMOOTHoOIIeHUsIMH ¢ KiueHTamu (CRM)

YMeeT: IpOBOANUTH aHAN3 HH(HOPMAIIMOHHOTO O0CTY)KUBaHHS B
KOHTaKTHOM 30He OpraHu3auuu chepbl yCiayr; IPOBOAUTH ayTUT
Be0-caiiTa opraHu3anuy chepsl yCIyT.

3HaeT: MOKa3aTeNu KauecTBa uH(OPMaLMOHHOTO
00CITy)XKMBaHHMS, METOAUKH UX pacuera.
Ymeer: OLICHUBAaTh KayecTBO UH()OPMALLOHHOTO

o0CITy)XKMBaHHS OpraHW3amuu cepsl yciIyr; pa3padaTeIBaTh
PEKOMEHIAIMM TI0 COBEPIICHCTBOBAHMIO HH(MOPMAIHOHHOTO
00CIykKMBaHNS KIMEHTOB OPTaHU3AIMH CHEphl YCIyT.
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2. OGOCHOBBIBAaCT HEOOXOMMMOCTE BHEIPSHUS HOBOTO NMPOIYKTa — 1 Oait.

3. OOGOCHOBBIBAET JIeHCTBUE MEHEKEpa OpraHn3aIiu

a) II0 BHEJIPEHHIO HOBOT'O IIPOAyKTa — 3 Oailia;

0) 10 TIPOEKTUPOBAHNIO HEOOXOAMMBIX IS PEUICHUs TPOOJIEMBI pecypcoB — 3 Oaa;

B) 0 IPOTHO3UPOBAHHIO PE3YIbTATOB PEANU3AIMH IIPOEKTa — 3 Oana;

T) 10 pa3paboTKe I1aHa ACUCTBHI, 00eCIICUHBAIOIIUX OCYIIIECTBICHUE MTPOEKTa — 3 Oaa.
4. O0ocHOBBIBaeT MPOrHO3 3()(HEKTHBHOCTH OCYIIECTBICHHUS WHHOBALMOHHOTO IIPOEKTA B
MpUBEAEHHON cuTyaruu — 2 Gauia.

HpOMe)KyTO'—IHafI aTTeCcTanus

28

50

Tekymuii KOHTPoJIbL 10 pa3neny «IIpoekTHpoBaHUe 00BEKTOB CEPBHCA)»

AynuropHas pab6ota — 0 6anioB

IIpumep 3axanus:
Ha mpuMepe KOHKPETHOTO IIpOIECCA CEpPBHCA IEPEUUCIUTE IOCICIOBATEILHOCTh €0
TEXHOJIOTHYECKUX OMEePAITHA.

CamMocrosTenbHast pabora
(cnenuanbHble 00s13aTeNbHbBIE (POPMBI) —
10-16 GannoB

KypcoBoe npoekT «AHaIM3 ¥ COBEPUICHCTBOBAHHE HHPOPMAITHOHHOTO 00CTyXHBaHUs (Ha
IpUMepe. .. )»

Kpurepuit

Paznen 1. Onucanne opranu3anuu cgepbl yeayr — MAaKCHMyM 2 6ajiia
IMpenctaBneHo HaszBaHue ((GUPMEHHOE HAMMEHOBAHUE), OPraHU3AIIMOHHO-IIPaBOBAs
¢dopma, Teorpaduueckoe MONOXKeHHE, cdepa IeITETPHOCTH, OCHOBHOW BHJ
9KOHOMHHUECKO#l aesiTensHocTH (cornmacHo OKBO/I-2)

Jana  xapakTepuCTHMKa TpPOAYKTOB  (YCIIyr) OpraHHM3allid;  XapaKTepPHCTHKA
noTpeduTeneil mpoykToB (YCiIyr) OpraHu3aluu

[pexcTaBieHa MUCCHs OPraHU3alUH, ONMCAHbI €€ [EJIH U CTPATeruu

IIpencrasnena opraHu3alMoOHHas CTPYKTypa YIPABIEHUS B BUJE CXEMBbI C YKa3aHHEM
Ha KOJIMYECTBO paOOTHHKOB OPTaHHU3aIMH 110 KaXKIO0H TOJDKHOCTH

Pazgen 2. AHanu3 uH(OPMAIMOHHOTO OOCIYKHBAHMA B KOHTAKTHOH 30HE
opraHusanum cgepsl yeayr — MAaKCUMyM 4 6ania

OrnricaHa KOHTaKTHAas 30Ha OpraHu3auuu (B T.4. mpenctasieHa(-b1) potorpadus(-un)
KOHTAaKTHOH 30HbI); ONMCAHbI ()OPMBI U METO/IbI 00CITYKMBAHUS KIUEHTOB

OmnpeneneH COCTaB MepCOHaNa KOHTAKTHOM 30HBI, KPaTKO OXapaKTepH30BaHO HX
y4JacTHe B HHPOPMALMOHHOM O0CITY>KUBAaHHH KJIUEHTOB MPEANPUATHS

OmnpeneneHsl IPUEMbI, METOIbl, TEXHUKU OpraHH3alliH CEPBUCHOTO B3aHMMOJCHCTBUS
IMpuBenensl n omucaHbl MHGOPMALMOHHBIE CPEACTBA M TEXHOJOTHUHM OpPraHU3ALMH
CEpPBUCHOTO B3aUMOJICHCTBUS

OmnpeneneHsl 1 OIUCaHbl CTAHAAPTHI HHPOPMAIIMOHHOTO 00CTYKUBAHUS

Paznes 3. Ayaut Bed-caiiTa opranu3anuu cgepsl ycayr — MAaKCHMyM 5 0aJl10B
VYka3aHO Ha3BaHHME caiiTa, ONpeIeNieH BHJ caiita, OOO3HA4YeHBI LENH caiTa,
IIPeICTaBIEHa CTPYKTYpa caiita

[IpoBereH aHanM3 W JaHA ONEHKa [o3a0mwiuTH (ymoOcTBa) M ou3aiiHa caifra:

TeMblI 11l H3YYEHUA:

Pa3paboTka TEXHHYECKOrO 3aJaHUSI Ha I[POCKTHPOBAHHE
00BEKTOB CepBHCa

IIpoeKkTHpOBaHUE TEXHOJIOTHUECKHX CXEM U TEXHOJOTHUECKHX
MPOLIECCOB CepBHUCa

IMonGop oOopynoBaHus Ui peaju3alldd TEXHOJOTHYECKHX
MPOLIECCOB CepBHUCa

O0pa3oBaTeibHbIEC Pe3yJIbTATDI:

YMeeT: pa3pabaTblBaTh  YIPABIEHYECKUE  PEIICHHUS 110
MOBBIIICHAI0 KOHKYPEHTOCTIOCOOHOCTH WM Pa3BUTHIO CHCTEMBI
JUCTAHIIMOHHOTO OOCIIyXMBaHMs KJIHCHTOB; aHAIU3UPOBAThH
MOKa3aTeIn JAESATENbHOCTH CTPYKTYPHBIX IOAPA3NENCHUH,
BXOOAIIUX B CUCTEMY OHUCTAaHIUOHHOIO O6Cﬂy)KI/IBaHI/I$I
KJIMCHTOB;

Bnaneer: MeToaMKOH OLIGHKHM pE3yJIbTaTOB [EATEIBHOCTU
CTPYKTYPHBIX  TIOApa3feleHHii, BXOQIMNUX B  CHCTEMY
JUCTAaHIIMOHHOTI'O OGCJ’[y)KI/IBaHI/IH KIIMCHTOB.

3HaeT: HOHATHE «IMCTaHI[HOHHOE
MH(OPMAIMOHHO-CITPaBOYHOE 00CITy>KUBaHUEY, BUJIBI
JVICTAaHI[HOHHOTO OOCITYKHBaHHUSI.

VYMeeT: BbIpa0aThIBaTh  YNPABIEHUCCKHE  PEIICHUS 110
MPOEKTUPOBAHUIO HH(POPMAIIMOHHOTO 00CITy)KUBAHHS KIMCHTOB
OpraHu3anuy cepsl yciyr.

YMeeT: BBIBIATh MOTPEOHOCTH B M3MEHEHHSX JEATEIBHOCTH
KOHTaKTHOTI'O I/IH(I)OpMaL[I/IOHHOFO LCHTpA, IUTaHUPOBATh
N3MEHEHHs B Pa3BUTHH KOHTaKTHOTO HH(OPMAIMOHHOTO
LIEHTPA; OLIEHUBATh 3¢ GEeKTUBHOCTD BHEJIPCHUS
MHHOBAL[MIOHHBIX TEXHOJOTUHM OpraHu3alud U YIPaBICHUS
JCATCIBbHOCTHIO KOHTAKTHOT' O I/IHq)OpMaLU/IOHHOFO LCHTpa.
3HaeT: MOHATHE «UH(OPMALMOHHOE OOCIY>)KUBAHUE», BUIBI
HUH(OPMAIIMOHHOTO 00CITyKHBaHHUS.

3HaeT: KIFOYEBBIC STAlbl MPOEKTHPOBAHUSA HH()OPMAIIMOHHOTO
00CITy)KUBaHHUS; CYIITHOCTb CHCTEMBI yIpaBIeHHs
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KpoccOpay3epHOCTb  caiiTa;  IIBETOBOE  BOCHpHUSATHE;  KadecTBO  JAM3aiiHa:
MIPUBJIEKATEILHOCTh, EAMHOO0pa3re, COOTBETCTBHE IPUHIMIIAM TH3aliHa

IIpoBezeH aHAN3 | JaHa OlCHKA F03a0mwinTH (YI00CTBa) U An3aiiHa caiiTa: HABUTAIIHS
I10 CaiiTy; KOHTEHT (0TOOpaKeHNE TEKCTOBOH U rpaduueckoil HHPOpPMAITHH)

IIpoBezieH MOWCKOBBIN ayauT caiita (MPUCYTCTBHE CaiiTa B TMOWCKOBOM HHIEKCE,
KOPPEKTHOCTh MHIEKCAIUH, KOHKYPEHTHI B TIOUCKE TI0 KITIOYEBHIM 3alpocaM, MO3HLUH
caiiTa B IOMCKOBBIX CUCTEMaX, YHUKAIbHOCTh TEKCTOB)

IIpoBeneH MapKeTHHIOBBIN ayAMT caifTa: JOMEHHOE UM, KOHTaKTHas HHbopManus (B
T.4. Haimuue GOpMBI OOpaTHOM CBS3M, TpaHC-THCTOB), IeNeBas AayIUTOPHS,
MIPUBJICKATEILHOCTh KOHTEHTA JUIsl TOCETUTENICH caiiTa, aHa M3 MOCenaeMoCTH caiira.
[IpoBenen MapKeTHHIOBBIN ayJUT CaiiTa: CPaBHUTEIHHBIN aHATIN3 CaiiTa MPEATPUSITHS C
caliTaMM TIPSIMBIX KOHKYPCHTOB METOIOM OQJUIBHBIX OLCHOK (PAcCYMTaH PEHTHHI C
YYETOM Beca KaXIOTO0 KpUTEpHs, KPaTKO MpPEACTaBICHBl JOCTOMHCTBA M HEJOCTATKH
CaiiToB)

Paznes 4. Onenka kayecTBa HHGOPMALMOHHOIO 00CJIY:KUBAHHSI — MaKCHMYM 5
0aJ1J10B

OTo0paHbl MOKa3aTeH, OTPaXAMUIHEe KAa4eCTBO HH()OPMAIIMOHHOTO OOCITY:KUBAHHUS
KJIMEHTOB OpraHu3aluy cepsl yeIayr

ITpoBeneH pacueT nmokasareneil kauecTsa MHGOPMALIMOHHOTO 00CIY>KUBAHUS

CrenaH BBIBOJ O CYHIECTBYIOUIMX TpoOiieMax HH()OPMAIMOHHOTO OOCITY)KUBAHHUS
KIIMEHTOB OpTraHU3alMu

IpemnokeHBl ~ peKOMEHJAMM MO  COBEPIIEHCTBOBAHUIO  WH(OPMAIIOHHOTO
00CTy’kKUBaHUS KIMEHTOB OpraHU3aIMHU cephl YCIIyT Ha OCHOBE IPOBEAECHHOTO aHATIN3a
KOHTaKTHOMU 30HBI

IMpennoskeHbl ~ peKOMEHJAIMU IO  COBEPIICHCTBOBAHUIO  HMH(OPMALIOHHOTO
00Cy)kKMBaHUS KIMEHTOB OpraHU3aliy chephl yCIIyT Ha OCHOBE MPOBEICHHOTO ayIUTa
BeO-caiiTa

CamocrosTenbHas pabota
(ciertnanbubie Gopmbl Ha BeIOOpP) — 0-4
bayna

[Ipumepsl 3a5aHmii:

Ha npumepe opranuzanuu KOHTaKT-IIEHTpa NOAOepHTe 000PYTOBaHUE IS IPEIOCTABICHHUS
YCIyr W TpPeUIOKUTE BapUaHTHI pa3MelleHHs OOOpYAOBaHMS B 3aJaHHOM Maciitabe
(ucxoonvie Oanmvie (KOAUUECMBO 360HKOS, NIOWAOL NOMEWEHUs U M.0.) pasoaomcs
obyuarouumcs).

Kputepun onenku:

1. Tlpu noxbope 06OpyIOBaHUS YYTEHBI BCE UCXOAHBIC JaHHbBIE/OONbINAs YaCTh UCXOIHBIX
IaHHBIX — 2 Oata/l Oa.

2. TlpexacraBieH miaH pa3MelleHnss 000PYIOBaHHS B 3aJaHHBIX MACIITa0aX C y4eTOM BCEX
tpeboBanuii CHull u TtpeboBaHmii k opraHumzauuu Tpyda / TpeOOBaHMS YUYTEHBl B
3HAYUTENBHOH cTenenu — 2 Oayuia/l Gar.

KoHTpoIbHOE MEPOTIPHSITHE TI0 Pa3eiy
— 18-30 6amnos

1) 3ananue Ha monnmanue (15 6asmoB):

IIpumep 3aganns:

CIUTAHUPYUTE aJTOPUTM TPOEKTHUPOBAHMUS TEXHUYECKOTO 3aJaHMsl Ha IPOEKTHPOBAHUE
TEXHOJIOTHYECKUX MPOIIECCOB CEPBUCA

B3aMMOOTHOIIEHUAMU ¢ KiareHTamu (CRM)

YMeeT: IpoBOANUTH aHAN3 HH(OPMAIIMOHHOTO O0CTY>KUBaHHS B
KOHTAKTHOW 30HE OpraHu3aluu cepsl yeIyr; IPOBOJUTh ayAUT
BeO-caiiTa opranuszanuu cepsl yciyr.

3Haer: [oKa3aTesn KayecTBa UH(POPMALIUOHHOTO
00CIy)KMBaHHS, METOANKHU HX pacyeTa.
Ymeer: OIICHUBATh Ka4yecTBO “H(POPMAIIMOHHOTO

o0CITy’)KMBaHUsI OpraHu3anuu cdepbl yciyr; pa3padarbiBaTh
PEKOMEHJIalliK TI0 COBEPUICHCTBOBAHUIO WH(OPMAIMOHHOTO
00CITy)KMBaHUS KIMEHTOB OPraHU3alui Chepbl yCiIyr.

Crpanmnma 11 u3 13



Hamnpasnenue noxrorosku: 43.03.01 Cepsuc
Hamnpasnernocts (mpoduis): «HGOpMAOHHEINA CEPBHCH

Pabouas nporpamma jmciuiinasl «IIpoekTHpoBaHie HHPOPMAIMOHHOTO 00CITYKUBAHUS»

Kputepuu onenku:

1. OnucaHa KOHKpETHAs CUTYyallusl C YKa3aHHEM:

® XapaKTepPHCTHK OpraHu3anuy — 1 6asr,

e BuIa(OB) AeATeNbHOCTH — | Gai;

e yciyr opranuzanyu — 1 Gamr;

e HEOOXOIMMOCTH W3MEHEHHS IESITENFHOCTH OpraHM3aliM (BHEAPEHHE HOBOH YCIYTIH,
MOJIEPHU3ALUS TEXHOJIOTHIECKOTO Tpoliecca U T.1.) — 2 bayia

2. OdocHOBaHA HEOOXOIMMOCTh Pa3padOTKH TEXHHYECKOTO 3aJaHMs Ha MPOEKTUPOBAHUE
TEXHOJIOTHYECKUX TPOIIECCOB cepBuca — 2 Oama

3. OGocHOBaHBI JICHCTBUS MO KAXIOMY W3 TEPECUHCICHHBIX HAMPABICHUH, TPHUBOJIS
MPUMEPBI ATUX ISHCTBUN MM OOBSACHSSA X B3aUMOCBS3b!

e OIpezeNeHNe XapaKTePUCTHK/TIOKa3aTeNel KauecTBa MPOEKTHPYeMOro Tporiecca — 2
Oana;

e OIpeseNieHre COEePKaHusI TEXHOIOTMYECKOTo Mpoliecca cepuca — 2 6asuia,

e OIpezeNeHre METOJOB KOHTPOJISI KauecTBa IPOEKTUPYEMOTo Tporiecca (yeiyru) — 1 oamr;
e ompezeneHue GopM JOKyMEHTHPOBaHUS paboT — 1 Oa;

4. lana oueHka (MPOTHO3) pe3yJbTaTHBHOCTU JCHCTBHH CIEHMAIICTA 110 pa3paboTKe
TEXHHYECKOTO 3aJaHus Ha MPOEKTHPOBAaHHE TEXHOJIOIMYECKOro IIpollecca CepBHca B
IPUBEJECHHOI cuTyanuu — 2 Oaia.

2) 3ajpanue Ha moHnmanue (15 6asmioB):

ITpumep 3amanusn:

CIUTaHUPYHTE TO100p 000PYAOBaHUS ISl pean3aluy mpolecca cepBuca

Kputepun onenku:

1. OnucaHa KOHKPETHAs CUTYaIHs C yKa3aHHEM:

e pa3mMepa u BUA(OB) IEATEIHHOCTH OpraHu3anuu — 1 6amr,

e yciyr opranuzanuu 1 6amr;

e KOHKPETHOIO MpoLlecca CEPBUCA U €ro TEXHUYECKOTO OCHAILEHUS/ NPOCKTUPYEMOro
nporecca ceppuca — 1 6amn

2. O0ocHoOBaHa HEOOXOMUMOCTH IMOIOOpa OOOPYHOBaHHWS M TEXHHYECKUX CPENCTB IS
peanu3anuy mpouecca cepuca — 2 6ania

3. O6ocHOBaHBI, UCXO/S U3 CUTYAINH:

® TI0CIIEIOBATEIFHOCTD 3TAlOB PA0OTHI O 00ECIIEYEHHIO TpoLiecca CepBrca
HEOOXOIUMBIMHU PECYpPCaMH C YKa3aHHEM Pe3yJIbTaTOB 10 KaKIOMY dTanmy — 3 Oamia;

® METOJbI pacueTa TEXHUUECKHX XapaKTePHCTHK 000pYIOBaHHUS LIS peai3aliy Ipolecca
cepBuca — 3 6aia;

e mombop oOOpymOBaHMs MUl peajM3allik IIpoliecca CepBUCa B COOTBETCTBHU C
PacYETHBIMU TEXHUYECKIMHU XapaKTepucTukaMu — 3 Gasia;

4. Jlana oueHka (MPOrHo3) pe3yJbTaTUBHOCTHU IECHUCTBHH IO 1M0AOOpY 00OpyHOBaHUS U
TEeXHUYECKUX CPECTB VIS Pealu3alliy IIpoliecca CepBrca B IPUBEACHHOM cuTyanuu — 1 6amn
IIpumep 3aganns:

CIPOCKTUPYITE KOHTAKTHYIO 30HY OpraHU3aluu cepbl YCIyT.

Kputepuu onenkn:

1. Onucana KOHKPETHAs CUTYaIHs C YKa3aHHEM:

Crpanmnma 12 u3 13



Hamnpasnenue noxrorosku: 43.03.01 Cepsuc
Hamnpasnernocts (mpoduis): «HGOpMAOHHEINA CEPBHCH
Pabouas nporpamma jmciuiinasl «IIpoekTHpoBaHie HHPOPMAIMOHHOTO 00CITYKUBAHUS»

3 pa3mepa 1 Bua(0B) IESITEIBHOCTH OpraHu3aiu — 1 Oa,

. OCHOBHBIX XapaKTEPUCTUK YCIYT OpraHu3anuy — 1 6amr;

o IeNeBOil Tpymmbl KINEHTOB (IOJla, BO3pacTa, MOXOJa M WHBIX 3HAYUMBIX
XapaKTepUCTUK) — 1 Oa;

o HepcoHaIa OpraHU3aliH, PEaTu3yIoIero 00CIyKHBaHNE KINEHTOB — | Oair;

o ApXUTEKTYPHO-TUIAHUPOBOYHBIX PEeNICHUIT opraHu3anuy — 1 Oamr;

2. ObocHOBaHA HEOOXOIMMOCTh MPOCKTUPOBAHMS KOHTAKTHOW 30HBI Ha MPEANPUSTHU
cepBuca — 2 Gara.
3. OGocHOBaHBI, UCXOJIS M3 CUTYAIHH:

° TUI KOHTAKTHOW 30HBI, a/IeKBAaTHBII yCIIyraM OpraHH3aluy U cuTyauuu — 1 6asmr;
° [MOKa3aTeNIn KOHTaKTHOM 30HEI — 2 6aia;

. 3TaIlbl OPraHU3aluy KOHTAKTHOM 30HbBI — 1 Oa;

. ITOPUTM CEPBHCHOTO TIOBE/ICHUS IIEPCOHANA KOHTAKTHOH 30HBI — 2 Gaiua;

4. Tana oueHka (IPOrHo3) pe3yJIbTaTUBHOCTHU JACHCTBUN MO POSKTUPOBAHUIO KOHTAKTHON
30HBI B IPUBEIEHHON CUTYaIuu — 2 Oaa.

ITpumep 3ananusn:

MPE/ICTaBbTE MPOESKT IKCIIEPTH3BI 0OBEKTOB CEPBHUCA.

Kputepuu ouenku:

1. Onucana KOHKpETHAS CUTYaIHs C yKa3aHHEM:

. pa3mepa 1 Bu1a(0B) IeSITEIBHOCTH OpraHu3aIuy - 1 Oa;
. OCHOBHBIX XapaKTEPUCTHK YCIyT opraHuzanuu — 1 6amr;
. HECOOTBETCTBHI YCIyT OpraHH3allH{/IPOLEcCOB OOCTYKHMBAaHMS) CTaHAapTaM

HpenpUsITUs/ TpeOOBaHUSIM KIUEHTOB — 1 Oasul.

2. ObocHoBaHa HEOOXOAUMOCTh POSKTUPOBAHHS IKCIIEPTU3bI 00BEKTA CEPBHCA, OTIPEEIIss
BUJI SKCIIEPTHU3BI, LIEJTb U 3a/1a9H SKCIIEPTH3HI — 2 Gara.

3. O60CHOBAH, HICXO/IS U3 CUTYalUU:

. BBIOOpP METOJIOB TPOBEACHUS SKCIEPTH3bI, aJCKBATHBIX BUAY, LEIH W 3aladyam
IKCIIEPTH3HI — 2 Oaja;

. MPOIeyPY MPOBEAECHUS SKCIePTU3bl — 2 Gasa;

. CTPYKTYPY U COAEpKaHUE 3aKII0OUEHUs SKcnepTa — 2 6ana;

. MIPEVIOKEHNS B 3aBUCUMOCTH OT Pa3iIMYHBIX Pe3yIbTaTOB IPUMEHEHUS METOIOB

IKCIIEPTH3HI — 2 Oaa;
4. Tlana ouenka (MPOrHo3) pe3yIbTaATUBHOCTU ACHCTBUI MO MPOSKTHPOBAHHUIO SKCIEPTH3BI
00BEKTa cepBHca B IPUBEJICHHOM cuTyanuu — 2 6asia.

3ayer ¢ ouneHkoil (mpubaBka K
pe3yabTaTy MPOMEXYTOUYHOTO KOHTPOJIS
HE MOXeT ObITh 00Jiee 15 6aioB)

CeMmecTpoBbIii pelTHHT no
JUCHMIINHE (MTOrOBbIii KOHTPOJIb)

56

100

HpOMe)KyTO‘-IHaH aTTeCTauus

HpeHCTaBHCHLI B (I)OH,HG OILICHOYHBIX CPEACTB IJIA HpOMe)KyTO‘IHOfI aTTCCTalWU 110 JUCIHUIIIINHE
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