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Hanpasnenue noarorosku: 43.03.01 Cepuc
Hamnpasnennocts (mpoduis): «HbOPMATHOHHEIH CEPBUCH
Pabouas nporpamMma AUCHUILTHHEI «TeXHOIOTUH YIPABICHUS YeI0BEIECKIMU PECYPCAMH OPTaHU3AIHU C(EPHI YCIyT»

IIporpammy cocraBui(u):

Poroxxknna Hanexxna BacunseBHa

[Mpu HanmuuK 00YYAIOMIMXCS U3 YHCIA JIUL C OTPAaHUYEHHBIMH BO3MOKHOCTSIMH 37I0POBbS, KOTOPBIM HEOOXOIUM OCOOBIH OPSIOK
OCBOCHHS AUCUMILIMHBI (MOAYJIS), O UX JKEJIaHUIO pa3pabaThiBaeTCs afalTHPOBaHHAS K OTPaHUUEHHUAM HX 370pOBbs paboyas

porpamMMa JUCLHIUIUHEI (MOILYJIsT).

Pabouas nporpaMma AUCIUIUTIHEL

TeXHOJI0TMM yIPABJIEHHUs YeJIOBEYeCKMMH PecypcaMu OpraHu3anuu cepsl ycayr

paspaborana B coorBercTBuu ¢ ®I'OC BO:

DepepanbHbIi TOCYAapCTBEHHBIH 00pa30BaTebHBII CTAaHAAPT BBICIIEr0 00pa30BaHus — GaKalaBpHaT II0 HANPABICHHUIO MOATOTOBKA
43.03.01 CepBuc, yTBep K ICHHBIH nprKa3oM MuHucTepcTBa 00pasoBanus 1 Hayku Poccuiickoit denepanun ot 8 urons 2017 r. Ne 514

COCTaBJICHA HAa OCHOBAHUHA y‘IEGHOFO IJ1aHa:

Hamnpasnenue noarorosku: 43.03.01 Cepsuc
Hamnpagnennocts (npoduins): « MTHPOPMAIIMOHHBIH CEPBUCH

yTBepkaeHHoro YuéneiM coeroM CI'CITY ot 31.08.2020 mpotokosn Ne 1

Pa6ouas mporpamma oro0peHa Ha 3aceanuu Kadeapsl

YnpasieHus, cepBHCHBIX TEXHOJIOTHI U IKOHOMUYECKOT0 00pa3oBaHus

ITpoTokoi ot 25.08.2020 r.  Nel

IMepeyTBepxeHa Ha OCHOBaHUH peleHus ydeHoro cosera CI'CITY
[Iporokoin 3acemanus Yaernoro coera CI'CITY ot 25.02.2022 r. Ne7.
3aB. kapenpoii JI.. Oumman

Hauanpauk YOIT
<37
N H.A. TomanuHa
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Hamnpasnenue noxrorosku: 43.03.01 Cepsuc
Hanpaenennocts (mpoduis): «HMOpMAILMOHHBII CEPBHCH
PaGouast nporpamMma JUCHHIUIHHEL «TeXHOJIOIHH YIIPABJICHNS YEIOBEYCCKHMU PECYPCaMU OpPraHM3alny chepsl yCayry

1. HEJIM U 3AJIAYY OCBOEHUSI JUCLIUIIIMHBI (MOLYJIST)

Henab nzydyenust qucuuiinnb: chopmuposath3ananasie OITOIT BO acriekTsl KOMIIETEHIU#
3agayu M3y4eHUs] AUCHUILIMHBI: cHOPMHUPOBATH 3aIJIAHUPOBAHHbBIE 00pa30BaTEIbHbIEC PE3YIbTaThI
O6J1acTh NpoecCHOHAIBLHOM JesITeIbHOCTH:

06 CBs13b, MH(MOPMALIMOHHBIE 1 KOMMYHHKAIIMOHHBIE TEXHOJIOTHH;

07 AIMUHHCTpATHBHO-YyIpaBlicHUECKast U O(UCHAS ICATSIBHOCTD;

40 CxBo3HBIE BUJIBI TPO(HECCHOHATIBHO JIESTEIHHOCTH B IPOMBIIIICHHOCTH

2. MECTO JUCIHUATIIMHBI (MOJYJISI) B CTPYKTYPE OBPA3OBATEJILHOM IMPOT PAMMBI

Huxn (pazgen) OIT: |B1.0.03

2.1|TpeGoBanus k npeaBaPHTETHLHOI IOATOTOBKE 06YYAIOIIEIOCS:

Coniep)kaHre JUCHHUIUIMHBI 0a3upyeTcsl Ha MaTepuae:

MeTonbl DPUHATHS PEHICHUI

OCHOBHI MCHCP)KMCHTA B CEPBUCE

MapxkeTuHr

2.2| AucuunmianHbl (MOIYJIN) U NPAKTUKH, VIS KOTOPbIX 0CBOECHHE TAHHOM TUCHUILIMHBI (MOIYJIsl) HEOOXOAMMO KaK
npeauecTBYIonee:

Oprasu3aloHHOE IPOEKTUPOBAHNE B CEPBUCHOM JESATEIHHOCTH

HpOI/ISBO)ICTBCHHa?I IIpaKTUKa (HpCZ[Z[I/IHJ'[OMHaSI HpaKTI/IKa)

3. KOMIIETEHIIMHX OBYYAIOIIEI'OCs, @OPMUPYEMBIE B PE3YJIbTATE OCBOEHUS JUCITUIIJINHbI
MOAYJIsT)

YK-3. Cnoco0eH 0CyIIecTBJISTh CONNAIbHOE B3aHMO/ICHiCTBHE H PeATH30BBIBATH CBOIO POJIb B KOMaH/Ie

YK-3.2. Pa3ziuuaeT 0cOGEHHOCTH NMOBEIEHU PA3HbIX I'PYNI JI0Jei, ¢ KOTOPbIMHU padoTaeT (B3aMMO/€eiiCTBYeT), yY4MTHIBAET HX
B CBOeil 1eITeJJbHOCTH

VMeer: IIaHUpOBaTh AUATHOCTHKY JETOBBIX U JMYHOCTHBIX KAYEeCTB COTPYIHHUKA, HEOOXOAUMBIX I S (EKTHBHOTO BBITOIHEHHS
00513aHHOCTEH 110 JOJDKHOCTH; 000CHOBBIBATh PACCTAHOBKY KaJIPOB B COOTBETCTBHH C JACIOBON KBATH(UKAIHCIT.

YK-3.3 Cnoco6eH ycTaHABJIMBATH pa3Hble BUIbI KOMMYHHKAIUM (Y4e0HYI0, 1€10BYI0, HehopMaJIbLHYIO U JP.)

3HaeT: CYIIHOCTH Mpollecca aJanTalid HOBOrO paOOTHUKA B OpraHU3aluy; HeopManbHble CIIOCOOBI OLIEHKH COTPYIHHKA B
Pa3IMYHBIX CUTYaIHIX.
YMeeT: pa3pabaThIBaTh MPOTPaMMy aJaNTaIlMH HOBOTO PaOOTHHKA B OPTaHU3AIMH CEPBHCA.

YK-3.4. [lonumaet pe3yJbTaThl (MOCIEICTBHUS) JNYHBIX TeHCTBU U MIAHUPYET MOCIeI0BaATEIbHOCTH IAT0B JIsI
JOCTHKEHHSI 32/IaHHOT0 pe3yJbTaTa

VMeer: aHaTU3upOBaTh PE3YIIBTATHI M MOCICACTBUS Pean3alii pa3pabOTaHHBIX IUIAHOB U IIPOTPAMM B YIIPABJICHAH YEIIOBCYCCKHUMH
pecypcami.

YK-6. CiocoGeH ynpapjsiTb CBOMM BpeMeHeM, BLICTPAHBAThL U PeaIM30BbIBATH TPAEKTOPHIO CAMOPA3BUTHUS HA OCHOBE
TPMHIUIIOB 00Pa30BaHNs B TeUeHUE BCel JKU3HI

YK-6.1. [Ipumensier 3HaHHE 0 CBOUX pecypcax U UX mpeaeyax (THYHOCTHBIX, ICHX0(H3HOTOTHYECKHX, CATYaTHBHBIX,
BpPEMEHHBIX) /Il YCHEUTHOT0 BINOJIHEHNsI IOPY4YEeHHBIX padoT.

YMeeT: aHanu3UpOBaTh COOCTBEHHBIH pecypc caM0o0Opa30BaHusl ¢ yUETOM HOBBIX 3aJlay; IPOEKTUPOBATH IPOrPaMMy
caM000pa30BaHMUs B 3aJAHHBIX YCIOBHSX.

YK-6.2. [lonumaeT Ba:KHOCTDH IVIAHMPOBAHMS NEePCHEKTHBHBIX LieJieil 1eATeJbHOCTH € Y4eTOM yCJI0BHI, CpecTB, TUYHOCTHBIX
BO3MOKHOCTEIi, ’Tall0B KAPbhEPHOI'0 POCTA, BpPEMEHHOI NMEePCHEKTUBBI Pa3BUTHS IESITEJILHOCTH M TPeOOBAHUH PbIHKA TPYy/1a

Ymeer: YUYUTBIBATH 0COOCHHOCTH PbIHKA Tpyda NpH IIJIAHUPOBAHUHN ACATCJIBHOCTH 110 YIIPABJICHUIO NIEPCOHAIOM

YK-6.3. Peanu3yetr HaMeueHHbIE LEeJU IeITEIbHOCTH C YY€TOM YCJIOBHIl, CPEICTB, IMYHOCTHBIX BO3MOKHOCTEI, TANIOB
KApbepPHOI0 POCTa, BpeMEHHOI MepCNeKTHBbI Pa3BUTHS 1esITeJILHOCTH H TPeOOBaHMII PhIHKA TPyAa

YMeer: TNpOEKTHPOBaTh MPOrpaMMy HHAMBUIYAIBHOTO NPOPECCHOHAIBHOTO pPAa3BUTHUS HA OCHOBE CTPATErMYEeCKUX 3alad
OpraHu3alyH.

YK-6.4. Kputnuecku onennBaeT 3 (PeKTHBHOCTb HCI0JIb30BaHNUA BPEMEHHU U IPYTHX PecypCcoB IIPH pPellieHHH NMOCTABJIEHHBIX
32124, 2 TAK/KE OTHOCHTEIbHO MOJY4YE€HHOI0 pe3yJibTaTa

Vwmeer: OIpeaCIATh Tpe60BaHI/I$I K pasjindyHbIM pecypCaM B CUTyallUAX IUIAHUPOBAHUA Haiima nepcoHajia, agarnranyuv, OLCHKH,
O6y‘{CHI/IH; TIPOrHO3UPOBATH 3(1)(1)6KTI/IBHOCTI) HCII0JIb30BaHHUA PECYPCOB B COOTBETCTBHU C 3allJTAHUPOBAHHBIMU PE3YJIbTaTaAMU.

OIIK-2. Cnoco0eH ocyliecTBISTh OCHOBHbIE ()YHKIIMH YIIPABJICHUSI CEPBUCHOI JesiTe1bHOCTbIO

OIIK-2.1. OnpenensieT HeJIM M 321241 YNIPaBJeHUsl CTPYKTYPHBIMHU NOAPAa3/ieIeHUsIMH NpenpusTuii cepnbl cepBuca Hin
ApYrux cgepax, B KOTOPbIX He00XO0AMMO OCYLIeCTBICHHE CEPBUCHON JeATeIbHOCTH

3HaeT: CyLIHOCTb, e U 33/1a4H CUCTEMbI YIIPaBJICHUS YeJIOBEYECKUMH PEeCypcaMu.
YMeer: B y4eOHO#M CUTyalll PaCCYUTHIBATh KOJMYECTBEHHYIO ¥ KAUYECTBEHHYIO TIOTPEOHOCTH CEPBUCHOM OpraHU3allMy B TIEPCOHAJIC,
AHAJIM3UPOBATH IIPAKTUYECKYIO CUTYALUIO B COOTBETCTBHUHM C 3aJAHHBIMU KPUTCPUSMH.

OIIK-2.2. Ucnoab3yeT 0CHOBHBIE METO/bI U NPHeMbI IUIAHMPOBAHMS, OPraHNU3ANMU, MOTUBALMHA U KOOPAUHALINHU
JIesITEJILHOCTH MPeANPUsITUi (MoaApa3aeennii) npeAnpusaTuii cgepobl cepBuca Wim Apyrux cepax, B KOTOPbIX HEOOXOTUMO
OCYLIECTBJICHHE CEPBHCHOI AesiTeJbHOCTH

3HaeT: cynHocTs Habopa ¥ 0TO0pa MepcoHasa; OCHOBHBIE IOAXO/AbI K OPraHU3alIH OIUIAThl TPYAA; IOCIeI0BATENbHOCTD ACHCTBIH
IIPY TUJIAHUPOBAaHNM 00YYEHHs IIepCOHaJIa U OLIEHKE NePCOHANIa OPraHU3aluK; COJIEpXKAaHUE, CTPYKTYPY U OCOOEHHOCTH pa3paboTKH
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Hamnpasnenue noxrorosku: 43.03.01 Cepsuc
Hamnpasnennocts (mpoduis): «HbOPMATHOHHEIH CEPBUCH

Paboyas nporpamMma AUCHUILIHHG «TeXHOIOTUH YIPABICHHUS YeI0BEIECKHMU PECYPCAMH OPTaHU3AIHH ChEPhl YCIyT»

KOMIICHCAIIMOHHOTO MaKeTa (CUCTEMbI BO3HATPAXK/ICHHS ).
YMeeT: COCTaBIIsATh CMETY 3aTpaT Ha ydeOHOe MeponpusiThe; HOPMUPOBATH OIOJDKET 00YUSHHMS; POPMYIUPOBAThH MPO(eccCHoHaTbHbIC
KOMIICTCHIIUH IIEPCOHANIA OPraHu3aluK Cephl yCIIyT B COOTBETCTBHH C LES/SIMH U 3a[a4aMU YIIPABIICHHUS YEII0BEUYCCKUMH PECYPCaMH.
BrazieeT: TeXHOJOTHEH MIaHUPOBaHMS Habopa M O0TOOpa MepcoHa a B OpraHU3aluu cepbl YCIIyr; TEXHOJIOTHEH MIIaHUPOBaHHUS
00y4CHUsI IEPCOHANA B OPTaHU3aLHHU CEphl YCIIYT; TEXHOJIOTHEH IITaHMPOBaHMs IPOLIECCa OLCHKU ePCOHAa B OpraHu3anun cheps
YCIIYT; TEXHOJIOTHEH pa3pabOTKH KOMIICHCAIIMOHHOT'O MaKeTa B OPraHu3aluy Chepbl YCIyrT.

4. CTPYKTYPA U COJIEP’KAHME JUCIUAIIIMHBI (MOLY.JIsT)

noyuTakn /Cp/

Kon HanmeHoBaHue pa3/e10B H TeM /BHJ 3aHATHSA/ Cemectp | Yacos | HHTepaKT.
3aHATHS
Paznes 1. ®opmMupoBaHue IepcoHaIa
1.1 CucTeMHBbIN IOIXO0] K YIIPaBJICHUIO YeJIOBEUECKUMU pecypcamu /JIek/ 5 2 0
1.2 CucTeMHbIH IOIX0] K YIIPaBJIECHUIO YelloBeuecKuMU pecypcamu /IIp/ 5 2 2
1.3 CHCTeMHBIH TIOAXO/]] K YIPABJICHHUIO YeJIOBeYeCKUMH pecypcamu /Cp/ 5 8 0
1.4 IMowuck u npuBneueHue nepconana /Jlex/ 5 2 2
1.5 IMouck u npusnedenue nepcoxana /Ip/ 5 2 0
1.6 IMowuck u npuBneuenne nepconana /Cp/ 5 8 0
1.7 TexHoJOrHs IaHUPOBaHKsI Habopa u 0T6opa nepconana /Jlex/ 5 2 0
1.8 TexHosorus IaHUpPoBaHus Habopa u 0T6opa nepconana /Ip/ 5 4 2
1.9 TexHoJOrHs IaHUPOBaHKsI Habopa u 0T6opa nepconana /Cp/ 5 8 0
1.10 |TexHoJoOrus IIIAaHUPOBAHHMSI MIpOIEcca OIeHKH niepcoHana /Jlex/ 5 2 2
1.11 |TexHoJiorus IIaHUPOBAHHUS NIPOIiEcca OLEHKHU nepcoHana /TIp/ 5 6 0
1.12  |TexHoJorus miaHUPOBaHMS MpoIiecca OlleHKH nepcoHana /Cp/ 5 8 0
Pazgen 2. Ynpasienue Tpy1oBoii agantanueii
2.1 CyIIHOCTb U MeCTO ajanrtauuy B cucteme YUP /Jlex/ 5 2 0
2.2 CyIHOCTb U MecTo aganrtauuy B cucteme YUP /Ilp/ 5 2 2
2.3 CymrHocTh U MecTo aganTtaiuu B cucreme YUP /Cp/ 5 10 0
2.4 YciioBHs U OKa3aTesy yCIemHoCTH aganrtaiuu /Jlex/ 5 2 0
2.5 YCnoBus U IIOKa3aTeIN YCIEIHOCTH aganTtanuu /TIp/ 5 2 2
2.6 YcioBus U okasatess ycnemHocty aganrtamuu /Cp/ 5 8 0
2.7 WHcTpyMeHTh! ¥ MeTob! agantanuu /JIex/ 5 2 2
2.8 WHcTpyMeHTh! ¥ MeTob! agantanuu /IIp/ 5 4 0
2.9 WuctpymenTsl U MeTo bl ananrtaiuu /Cp/ 5 8 0
2.10  |TexHosorus riaHUPOBAHUS MPOIECcca aanTaiu nepconana /Jlex/ 5 2 2
2.11  |Texnonorus miaHupoBaHus Ipolecca afanranuu nepconana /Ilp/ 5 4 0
2.12  |TexHosorus riaHUPOBAHUS Mpoliecca aganrtaiuu nepconana /Cp/ 5 8 0
Pa3gen 3. YnpaBienue o0yueHuemM nepconasa
3.1 OprasuzanoHHsle GopMbl 1 MeToabl 00ydeHus /JIex/ 6 2 0
3.2 Opranu3anuonHbie GopMbl 1 MeTo bl 00yuenus /TIp/ 6 4 2
3.3 Opranu3anuonHbie GopMbl U MeTo b 00yueHust /Cp/ 6 10 0
3.4 Brojuker o0yuenus /Jlex/ 6 2 2
3.5 Broker ooyuenust /TIp/ 6 6 0
3.6 Broker o0yuenus /Cp/ 6 10 0
3.7 OneHka dddexruBHOCTH 00yueHus /JIex/ 6 2 0
3.8 Onenka dpdexruBHocTH 00yueHus /TIp/ 6 4 2
3.9 Ornenka s pexruBHocTH 00yueHus /Cp/ 6 10 0
3.10 [IInanupoBaHue npouecca o0y4deHus nepconana /Jlex/ 6 4 2
3.11 [IInanupoBaHue npouecca o0ydeHus nepconana /Ip/ 6 4 0
3.12  [IInanmposanue nmpouecca oOy4aeHus nepconana /Cp/ 6 12 0
Pazgen 4. ®opMupoBaHue KOMIIEHCAIMOHHOM MOJTUTHKH
4.1 CyIIHOCTP KOMIIEHCALIMOHHOM TOJUTHKH M €€ MECTO B CHCTEME YIpaBICHHS 6 2 2
niepcoHaiom /JIex/
4.2 CyIIHOCTh KOMIICHCAIIMOHHOHM TOJUTHKA W €€ MECTO B CHUCTEME YIIPaBICHHUS 6 6 0
niepconasiom /I1p/
4.3 CyInIHOCTh KOMITCHCAIIMOHHOHM TMOJHMTHKA M €€ MECTO B CHUCTEME YIpaBIICHUS 6 10 0
nepconanom /Cp/
44 Ipeanoceutkn  u  ycioBus  ¢GopMmupoBaHus d(PHEKTHBHOH —KOMITEHCAIIMOHHON 6 2 2
rosuTuky /Jlex/
4.5 Ipennoceuikn  ©  ycioBust  (opmupoBanust 3(PpPEeKTHBHONW KOMITEHCAIIMOHHON 6 4 0
nosutuku /Tlp/
4.6 IMpeanocsuikn 1 ycioBus ¢opMupoBaHus >(P(HEKTHBHONH KOMIIEHCAIIMOHHON 6 10 0
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Hamnpasnenue noxrorosku: 43.03.01 Cepsuc
Hamnpasnennocts (mpoduis): «HbOPMATHOHHEIH CEPBUCH
Paboyas nporpaMma AUCHUILIHHGI «TeXHOIOTUH YIPABICHHUS YeI0BEYECKHMU PECYPCAMH OPTaHU3AIHH ChEPhl YCIyT»

4.7 CTpyKTypa KOMIIEHCAIIMOHHOTO nakera /JIek/ 6 4 0

4.8 CtpykTypa KomneHcannonHoro nakera /TIp/ 6 4 2

4.9 CTpyKTypa KOMIICHCAIOHHOTO 1akera /Cp/ 6 10 0

4.10 [Texnosorus pa3pabOTKK KOMIICHCAIIMOHHOTO TlakeTa /JIek/ 6 4 2

4.11 [Texnosorus pa3paboTKi KoMIeHcalmonHoro nakera /I1p/ 6 4 0

4.12  |TexHonorus pa3pabOTKH KOMIICHCAOHHOTO makera /Cp/ 6 12 0

5. OneHo4yHble H MeTOAHYECKHEe MaTePUaJIbl 0 AUCHUILIMHE (MOLYJII0)
5.1. CopepxaHue ayAUTOPHOI PaGoThl 10 JUCHHUILINHE (MOAY.1I0)
5 cemecTp, 8 nexumii, 13 npakTHYecKUX 3aHATHI
Pa3gen 1. ®opMupoBaHue nepcoHasa
Jlexuus Ne 1 (2 gaca)
CucTeMHBIH MOIXO0 K YIPABICHHIO YeIOBEUSCKHUMH PECypCaMy

Bormnpocs! 1 3aaHus:
1. YUP kak cucrema.
2. @DakTOPBI, BIUAIONINE HA 3PPEKTUBHOCTH CUCTEM YIPABICHUS MEPCOHATIOM: CTPATETHsI, OPrCTPYKTYpa yIpaBJICHHUS,
OpraHMU3allMOHHAs KYJIbTYpa, dKOHOMUUECKHE (PaKTOPEL.
3. Broku u 3eMeHTHI CUCTeMBI YITPaBIIeHUs TepcoHanoM: GopMHUpOBaHHe IepCcoHala, HCIOIb30BaHUE IEPCOHANa, Pa3BUTHE
HepcoHaa.

Ipaktuueckoe 3austue Ne 1 (2 vaca)
CHCTEeMHBI MOJXO0]] K YIPABICHUIO YeJIOBEUSCKHUMH PECypCaMu

Bormpocsr u 3aganus:

1. Cucremoo0Opazyromuii hakrop.
2. CTpyKTypa KaApOoBOil CITyKOBI.

Jlexuus Ne 2 (2 gaca)
INouck n npuBIeUeHHE IepcoHaNa

Bomnpockl u 3aaHus:

1. ITonsTHE pHIHKA TPYy/Aa
2. AHanu3 pelHKa TpyJa.
3. BHyTpeHHME U BHELITHHE HCTOYHHKH TTOTIOHEHHS Ka[pOBOTO pecypca.

[paktuueckoe 3ausiTue Ne 2 (2 vaca)
INouck n npuBIeUeHHE IepcoHaNa
Bomnpocs! u 3aganus:
1. AKTHBHBII MTOUCK.
2. TpeOGoBaHMSs K BAKAHTHBIM JOIDKHOCTSIM.
Jlexums Ne 3 (2 gaca)

TexHosI0THS TIAHUPOBaHKS Habopa 1 0TOOpa mepcoHala
Bompocs! n 3aganus:
[MonsTne Habopa nepcoHana.
Opranuzanus Habopa nepconana
KBanudukanuonnsie TpeOoBaHuUs U MPodeccuoHaIbHbIE KOMIIETEHIUH.
Haewm nepconaina.
BapuaHTsl anropuTMoB HaliMa NepcoHaIa.
Mogens PJIK.
IMpodue KoMIeTeHIMI MEHeIKepa [0 IePCOHATy, OTBETCTBEHHOT'O 32 HAeM IIepCOHAIa.

IpakTrgeckue 3austust Ne 3-4 (4 gaca)

TexHoNOTHUS ITaHUPOBaHUS Habopa M 0TOOpa MepcoHaa

NogosrwNE

Bomnpocs! u 3ananus:
A cucTeMHbId noaxoxa k YYUP opranuzanuu;
KaJpoBas ci1y:k0a, ycioBus ee 3ppekTuBHOCTH;
COBPEMEHHBIH PBIHOK TPY/a, OCOOCHHOCTH;
BapHaHThI OpraHu3aiu Habopa 1 0TOOpa nepcoHana
Jlexums Ne 4 (2 gaca)
TexHONOrHs IAaHUPOBAHUSI MTPOIECcca OLEHKH NepcoHalia

> - -

Bompocs! u 3aganus:

[TonsiTHe OIleHKH MepcoHaia.

IMoaxoapl K OpraHu3alny MpoLecca OLEeHKH.

Jloruka o1leHOYHOM e TeNbHOCTH.

[IpoekTHpoBaHUE MPOLETYPHI OLICHKH.

TpeboBaHMA K CIIEIUATUCTAM, OCYILIECTBISIONINM OICHKY.

Pa3Ho00Opa3HbIe METOBI M TEXHOJIOTHHU OIIEHKH MepCOHAa.

KOHerTHbIe METOAbI OLICHKHU: CO6CCC}IOBaHI/Ie METOJ KPUTHYCCKOI'O MHIUACHTA, aJIbTCPHATUBHOC PAaHXXUPOBAHUEC,
TectupoBanue. Meton «obpaTHast cBsi3b Ha 360 rpamxycoBy.

8. CaMoo1ieHKa U yclioBUs 3P PEeKTHUBHOTO UCTIONb30BaHUs 3TOr0 MeToa. TexHonorus LIeHTp oueHKu.

NogkrwbdE
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IMpaktraeckue 3austist Ne 5-7 (6 qacos)
TexHosorus MIaHUPOBaHMsI MIPOIECcCa OLIEHKH IIepcoHalia
Bormpocsr u 3aganms:
A ycnoBus 3¢ (HEeKTHBHOCTH HaiiMa IepcoHala;
IIpeMETh] OLIEHKH KaHUaTa Ipyu Haiime;
npoduis KomnereHmi: Mmoaens PJK;
IUTAaHUPOBAHUE MPOLEypHI HaliMa
Paznen 2. YnpasiieHue TpyA0Boii ajantanueii
Jlexuus Ne 5 (2 gaca)
CyImHOCTh U MECTO afanTtanuu B cucteme YYP

> - -

BOHpOCLI " 3aJlaHuA:

1. [MonsTHE ananTanuu.
2. Conuanuzanus nepcoHaa.
3. Vmpasnenue TpyI0BOU afanTanuei.

IMpakTudeckoe 3ausaTue Ne 8 (2 yaca)
CyIHOCTh U MECTO afanTtanuu B cucteme YYP
Bompocs! u 3aganus:
1. Buasr aganrannu.
2. Orarbl afanTamnuy.
Jlexmmst Ne 6 (2 gaca)
VYcnoBus U [0Ka3aTeIy YCIEIHOCTH aJanTaluu
Bormpocsr u 3aganus:
1. VYcnoBus yCHEeNHOCTH Ipoliecca afanTalyu.
[IpakTiueckoe 3ansaTue Ne 9 (2 gaca)
VYcnoBus U [I0Ka3aTeIN YCIEIHOCTH aJalTaliuu
Bormpocsr n 3aganus:
1. IMokazaTenu ycremHoCTH aanTally U UX OLICHKA.
Jlextmst Ne 7 (2 gaca)
WHCTpyMEHTBI ¥ METOABI lallTallui
Bormpocsr u 3aganus:
1. IMoaxoxas! k pa3paboTKe NPOrpaMm afanTaluy.
2. CTpyKTypa IpOorpaMMbl alalTallix.
[paktuueckue 3ansatust Ne 10-11 (4 gaca)
WHCTpyMEHTBI M METO/IBI aJIallTalliN
Bomnpocs! u 3aganus:
1. WHCTpyMEeHTHI 1 METO/bI aAaNTaIHH.
2. VY4er ocoGeHHOCTEH KOPIIOPaTUBHON KyJIbTYpPhI IPU pa3paboTKe IporpaMM aanTaiyy.
Jlextus Ne 8 (2 ygaca)
TexHo0THS MIIAHUPOBAHMS MpoOIiecca afanTalyuy nepcoHana
Bomnpocs! u 3ananus:
1. AHanu3 cuTyaluu KaJpoBOro MEHEeDKMEHTa OpraHU3alMy B acClIeKTe yIpaBieHHs alalTaluel nepcoxana.
2. IMocnenoBaTenbHOCTH ASHCTBUH MO MIAHUPOBAHUIO MEPOIPUATHIL 10 3¢ (HEeKTUBHOMY 0OecTIeueHHIO TPYAOBOH aflanTanuu
HOBBIX PaOOTHHUKOB.
IMpaktuueckue 3anatus Ne 12-13 (4 yaca)
TexHo0TMA MIIAHUPOBAHMS MpOIiecca afanTaluy IepcoHana
Bomnpocs! u 3ananus:
CYLIHOCTb U MOHATHE aJaNnTally IepcoHaa,
BUJIBI aJJalTAllu} U [TOKA3aTeIN YCIEIIHOCTH;
CTPYKTYpa IporpaMMbl alanTalyy, MOIX0Abl K ee pa3paboTke;
9Talbl IPoIlecca aJanTaluu
(baxkTopBI BIUSHUS Ha CKOPOCTh M YCIICITHOCTD alalTaluw;
POJIb KaIpoBOii CiryKOBI B yIIpaBIeHUHU IPOLIECCOM alaNTallly;
pecypcHoe obecrieueHue alanTalum;
TEXHOJIOTHS INTAHUPOBAHUSA Tpoliecca alanTaluu
6 cemectp, 11 nexkuuii, 18 npakTHYeCKNX 3aHATHI
Paznen 3. YnpasJiienue o0ydeHneM nepcoHaia
Jlexums Ne 1 (2 gaca)
OpraHu3aiioHHbIe (HOPMBI U METOABI 00YUeHNUS

- = = - = -

Bompocs! u 3aganus:

VYnpasienue o0yueHnEeM IepCcoHana.

BayrpudupmenHoe oOyueHue.

Y4eOHbIe ICHTPHI.

Otnen o0y4yeHus: B CTPYKTYpe KaJpOBOM CITyKOBI.

®opmel opranuzanuu o0ydeHus. JlucrtantHoe o0ydenue. Merosl 00ydeHus Ha pabodeM mecte. MeToabl 00ydeHHUs BHE
aboyero mecra.

Kpurepun Bei6opa ¢GopM 1 METOI0B 00yUCHHS.

O0yyarommit ki1 Kon6a. [IprHIMIB aHAPAroTUKY.

NoJY orwhE
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Ipakruueckue 3ansatust Ne 1-2 (4 yaca)
OpraHu3aioHHble (HOPMBI U METO/bl 00YUCHUS
Bormpocsr u 3aganus:
1. H3yueHue noTpeOHOCTEN opraHu3anyuy B 00y4eHHHU IePCOHANA.
2. IIpoekTrpoBanue mpoiecca 00yUeHHS.
3. Pecypcnoe obecrniedenue opranuzanuu o0ydenus. CyObekTsl 00yueHus. Beibop/pazpaboTka nporpamMm oOydeHus B
COOTBETCTBHU C CUCTEMOI MEHEPKMEHTA KauecTBa.
Jlexums Ne 2 (2 gaca)
Bromxer oOydeHust
Bormpocsr u 3aganus:

1. [onsaTHe Oroxera 00y4eHus..
2. OrpaHUYeHHBINH 1 HEOTPAaHUYCHHBIN OFOJDKET.
3. CwMerTa 3aTpaT Ha yueOHOEe MEPOIPHUSTHE: MPSIMBIC 3aTPATHI, COMYTCTBYIOIINE 3aTPAThl, KOCBEHHBIC 3aTPATHI.

IMpakTraeckue 3anustust Ne 3-5 (6 gacos)
Bromxer oOydeHust

Bormpocsr u 3aganms:
A yIIpaBJICHHE KA4eCTBOM 00YUEHHs, CTAHAAPTHI KAueCTBa;
MOJIX0/1bI K (POPMHUPOBAHHIO OOJKETa 00YUCHHUS;
ONTHMH3AIINS 3aTpaT Ha O0YUCHHUS;
METOJIBI OIIEHKH 3P PEKTHBHOCTH O0YUSHHUS: BO3BPAT OT HHBECTHULHUI, BO3BPAT OT OXXKHIAAHUH

Jlexnms Ne 3 (2 gaca)

Onenka 3 QeKTUBHOCTH 00yUCHHS

- > -

BOHpOCLI " 3aJlaHuA:

1. ITomxob! k onieHKe 3G (HEKTUBHOCTH 00yUCHHUS TIepcoHaa.
2. Mertonst ROE u ROI.
3. MeTo/1 OLIEHKH YCIICIIHBIX CIIyYaeB.

[paxruueckue 3ansatust Ne 6-7 (4 yaca)
Orenka Y3 QeKTUBHOCTH 00yUCHHS
Bompockl 1 3aaHus:

1. MeTo/1 OLIEHKH YIOBJIETBOPEHHOCTH MOTpeOUTECH.
2. MeTo/1 MPOTHO3UPOBAHUS MOCIEACTBHI OTCYTCTBUS 00yUICHHUS.
Jlextmst Ne 4 (2 gaca)

ITnanupoBanue nporecca 00y4eHHs IepcoHaa
Bormpocsr u 3aganus:

1. Opranuzaiiyst 00y4eH s IepCOHaa: ITAMbI, MEPONPHUSTHSI, OTBETCTBEHHBIE.
2. AHanu3 1 pacyer pecypcoB Ha 00ydeHHe.
3. IMpodmse KOMITETEHIMI MEHeKepa 110 epCOHAaTy, OTBETCTBEHHOT'O 3@ OPTraHU3alri0 00yUCHHsI IIEpCOHAA.

IMpaxtudeckue 3auarust Ne 8-9 (4 gaca)
ITnarnpoBaHue mporecca 00yIeHHs epcoHana
Bomnpocs! u 3ananus:
A 0COOEHHOCTH U MIPHHITAIBI 00YUCHUS B3POCIBIX;
oOyuaromuii uki Konba u ero poib B 00eCe4eHUH YCIIEIHOCTH 00yYeHUs;
(OopMBI 1 METOIBI 00yJIeHHS IepCOHANa;
HOAXOABI K pa3paboTKe NPorpaMmbl 00ydeHus
Pa3nen 4. ®opmupoBaHue KOMIIEHCAIIMOHHON MOJTUTHKH
Jlextms Ne 5 (2 ygaca)
CymHOCTh KOMIIEHCAIIMOHHOH MONUTHKH U €€ MECTO B CHCTEME YIIPABIICHHS IIEPCOHAIOM
Bormpocs! u 3aganus:

> - -

1. IMonuTHKa omIaTHl TPyAa/ KOMIIEHCAIMOHHAS TIOUTHKA MIPEAIPHUATHS B YCIOBHAX JMHAMUYHON BHEIITHEH CpelIbl: TIOHATHE,
Ha3HA4YeHHE, KOHLEMIUH.

2. MatepuanbHas 1 HEMOHETapHas COCTaBIIIONINE KOMIICHCAI[HOHHON ITOJTHTHKH.

3. CyOBeKTbl KOMICHCAI[HOHHO MOIUTHKH.

4. DOeMeHTH KOMIEHCAIIMOHHOH MTONTUTHKH.

5. Jloruka pa3pabOTKH KOMIEHCAIMOHHON TOJIUTUKH MIPEATIPUATHS.

Ipaxruyeckue 3austust Ne 10-12 (6 gacos)
CyIIHOCTh KOMIIEHCAIIMOHHOM MOJIMTUKY M €€ MECTO B CHCTEME YIIPABJICHHS IIEPCOHATIOM
Bompocs! u 3aianus:
A KJIIOYEBas 3a]a4a KOMIICHCAIIMOHHON MOJIMTUKH, BHYTPEHHUE U BHELIHHE BO3HATPAKICHUS;
COZIEpIKaHHE CHCTEMBI KOMIICHCAIIMI COBPEMEHHOTO TIPEIIIPHUSITHS;
CTpaTeruy OIUIaThl TPY/Ia;
oteHKa 3 (HEKTUBHOCTH U KOPPEKTUPOBKA CUCTEMBI KOMITCHCALIMI
Jlextms Ne 6 (2 ygaca)
Tpennockuiky u yciaoBust GopMUpoBaHus 3P HEKTUBHON KOMIIEHCAIIMOHHOM MOIUTHKA

S —

Bomnpocs! u 3apanust:

1. TpeboBaHMs K CHCTeMe KOMIICHCAIHI: aIMUHACTPATUBHAS 3 (PEKTHBHOCTH U MIPOCTOTA, COOTBETCTBHE HOPMaM
3aKOHOJATeNbCTBA, OPUCHTAIIHS HA BEICOKHH YPOBEHb BOSHATPAXK/ICHIS 32 MHTEHCUBHBIHN U 3 )eKTUBHBII TPYA H .
2. CBsI3b OIIATHI TPYZA C CUCTEMOMN OLIEHKH NI€PCOHAIA.

Crpanuna 7 u3 16




Hamnpasnenue noxrorosku: 43.03.01 Cepsuc
Hamnpasnennocts (mpoduis): «HbOPMATHOHHEIH CEPBUCH
Paboyas nporpamMma AUCHUILIHHG «TeXHOIOTUH YIPABICHHUS YeI0BEIECKHMU PECYPCAMH OPTaHU3AIHH ChEPhl YCIyT»

[paktudeckue 3ansatust Ne 13-14 (4 gaca)
IIpennocsuiku u ycious GpopMupoBaHust 3¢ HEeKTUBHON KOMIIEHCALIMOHHON MOJIUTHKHI
Bormpocsr u 3aganus:
1. CekpeTHOCTH/IYOIUYHOCTH KOMIIEHCAIIMOHHOM TOJIUTHKH.
Jlexumst Ne 7 (2 gaca)
CTpyKTypa KOMIIEHCAIIHOHHOTO TTaKeTa
Bomnpocs! 1 3apanust:

1. [TonsATHE KOMIICHCAIIHOHHOTO MaKeTa.

2. CTpyKTypa KOMIIGHCAIIUOHHOTO IaKeTa: MOCTOSHHAs 4acTh (0a30BbIA OKIaM), NMepeMeHHas 4acTh (mpemuu, OOHYCHI),
conuaibHble BITIATHL. COlMaNbHbIC BBIIUIATHL: 00s3aTelbHBIC (TI0 TPYAOBOMY 3aKOHOAATENILCTBY), J0OPOBOJIbHBIE (OCHE(DUTEHI).

3. TexHoNorus pa3paboTKH KOMIICHCAIIMOHHOTO MaKeTa.

4. CTUMYIHUPYIOIast YaCTh KOMIIEHCALOHHOTO ITaKeTa — IIepeMeHHast 4acThb.

IMpakTuueckue 3ansatus Ne 15-16 (4 gaca)
CTpyKTypa KOMIIEHCAIIMOHHOTO ITaKeTa
Bomnpockel 1 3ajaHus:
1. Tloxmxonsl K pa3pabOTKe KPUTEPHEB MATEPHAIFHOTO CTUMYJINPOBAHHUS.
2. MeTo/IbI OIICHKH KPUTEPHEB.
3. OpraHu3anus nporecca OleHKH.
Jlexms Ne 8 (2 yaca)
TexHonOTHA Pa3zpabOTKH KOMIIEHCAIIHOHHOTO MaKeTa
Bompockl u 3aaHus:
AHanu3 KOHKPETHOW CUTYaIluu peaJbHON OpraHn3allii CepBUCa.
Omnpenenenue 1eneil KOMIEHCAIIMOHHOMN MOTUTHKH.
Vder cTparernueckux mesei.
Ananuz 0030poB 3apabOTHBIX ILIAT.
Omnpenenenue 6a30BOI YaCTH KOMIIEHCAIIHOHHOTO TTAKETa.
Merto/161 HOPMUPOBAHHS TIEPEMEHHOMN YaCTH.
O6ocHoBaHue TiepeyHs OeHe(UTOB.
O6ocHoBaHKE 3PPEKTUBHOCTH CUCTEMBI KOMITCHCALUA.
IpakTraeckue 3anstust Ne 17-18 (4 gaca)
TexHoOTHs pa3pabOTKH KOMIIEHCAIIMOHHOTO MaKeTa

NN E

Bormpocsr u 3aganms:
A COCTaBHBIC YaCTH KOMIICHCAI[MOHHOTO MTAaKeTa;

A 0030p 3apabOTHBIX IUIAT U OTpeieTieHne 6a30BOTO OKIIA/a;
A MeXaHU3Mbl HOPMUPOBAHUS IEPEMEHHOHN YacTH;
A COLMAbHBIC BBIILIATHL: 00s13aTe/IbHbIE M OCHEPUTHI.
5.2. Conep:xanne caMoOCTOSATEIHLHON PaGoThHI MO TUCHHUILINHE (MOLYJII0)
Copnep:xaHue 00s13aTe/IbHOI CAMOCTOATEILHOI PadOTHI 10 JUCHUTIJINHE
Ne n/m TeMbl IMCHUIIMHBI Conep:xaHue caMOCTOsITeJIbHOI padoThl | IIpoayKThI 1eATeJIbHOCTH
1 CucTeMHBIH OJX0] K YIPABICHUIO JlJ11 KOHKPETHOM CEpBUCHOI OpraHU3alUu IMucemenHas padora
YeJIOBEYECKHMHU pecypcamMu B CUTYalluu HOBOI CTpaTeruu
2 ITouck u IIpHUBJIEYCHUE IIEPCOHAJIA MpoaHaJIU3UPOBATH 3(1)(1)6KTI/IBHOCT]> HaliMa
3 TexHomorus miaHupoBaHus Habopa u [ICpCoHaIa U CACTIATh BIBOJL
otbopa rmepcoHasa
4 TexHoJi0THS IUTAaHKPOBAHUS IpolEcca
OIIEHKH NEepCOoHAIA
5 CyIHOCTh U MECTO afanTtanuu B cucreme | OuLeHUTh yIpaBJieHHe TPYAOBOMH IucemenHas padora
YUp azanrtanuein IIPOU3BOJCTBEHHOIO
6 VYcnoBus U 1oKa3aTeIn yCHemHOCTH nepcoHana B OpraHu3aluu 1o
aJlanTanuu CaMOCTOSTEIbHO BBIOPAHHBIM KPUTEPHAM
7 MHCTPYMEHTHI U METOJIbI a/IaNTAllu|
8 TexHo0rMs MIIAHUPOBAHUS IIpoIiecca
aJlaniTalluy IepcoHana
9 OpraHu3aioHHble GOPMBI U METOIBI Jl1s cepBUCHOI OpraHu3aliy B CHUTYaINH ITucemenHas pabora
00yJeHHS HOBOH cTpaTerMu pa3paboTaTh  IUIaH
10 Bromker 00yueHus OpraHu3aluu oOyueHus
11 Oneska 3 ¢exTuBHOCTH 00yUeHHS MTPON3BOJCTBEHHOT'O MEPCOHATA
12 IInanupoBanue npouecca 00y4eHus
HepcoHaia
13 CyIHOCTh KOMIIEHCAIIMOHHOW MONUTHKH | Jlist KOHKpPETHOM JOJDKHOCTH ITucemenHas pabora
U ee MeCTO B CHCTEME YIPaBICHUsS | CAaMOCTOSTEIHLHO BBIOPAHHOM OpraHH3aliy
MIEPCOHAJIOM cepBuca CIPOEKTHPOBAThH
14 TIpeanochuIky 1 ycaoBus GOpMUPOBaHUs | KOMICHCALMOHHBIN [aKeT
3¢ heKTHBHO KOMIIEHCAlMOHHOM
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HOJUTHKH
15 CTpyKTypa KOMIICHCAIIMOHHOTO TAKeTa
16 Texnonorus pa3paboTku
KOMIIEHCAIMOHHOTO TIaKeTa
Copep:kaHue cCaMOCTOATEIbHOI PadoThl N0 AMCHUIIJIMHE HA BLIOOP
Ne n/m TeMbl TUCHUTIMHBI Conep:xkanue caMmocTosiTe1bHOI padoThl | IIpoayKThl OesTeJILHOCTH
1 CucteMHBIA TOAXO K YIPaBISHUIO JI71st KOHKpETHON CepBHUCHOM OpraHH3aIlN IMucemenHast pabora
YeJI0BEYECKHMHU pecypcamMu pa3paboTarb KpUTEpUH BBIOOpPa METOJIOB
2 Ilonck 1 mpHUBJIEYEHHE IEPCOHATIA MOMCKa ¥ TPHUBIECYCHUS IMepcoHala B
3 TexHoI0THS TIAHUPOBaHUsI HAbopa U CUTyallul CMEHBI CTPaTeruu
0Tbopa nepcoHasna
4 TexHoONOTMS MIAHUPOBAHUS IpoLecca
OILICHKH NepCcoHAIa
5 CymHocTs ¥ MecTo aganTanuu B cucreme | Ilogrorosuts pedepar Ha Temy: BiusHue ITucsmenHas pabora
yyp OpraHU3aIMOHHON KYJIBTYpPBI Ha
6 VYca0BuA U TIOKa3aTeNN YCIEIIHOCTH yCnemHoCTb nponecca aJlariTalluu
aJlanTanuu MIepCOHANA CEPBUCHON OpraHU3aLIH
7 MHCTpYMEHTHI B METOIbI aTaNTalliN
8 TexHo0THS MIIAHUPOBAHUS IIpoIecca
aJIaTiTalluy IepcoHaa
9 OpraHu3anoHHble GOPMBI U METOIBI Pazpaborath IporpaMmy OLICHKH IMucemenHas pabora
00yJeHus 3} HEeKTUBHOCTH 00y4YeHUs
10 Broker o0ydeHus MIPOU3BOJICTBEHHOT'O nepcoHana C
11 Orerka > GEeKTHBHOCTH 0OyYeHHS UCIIOJIb30BaHueM Moies Kupkmnarprka
12 TTmanupoBanue mporecca 00yIeHUs
HepcoHaia
13 CyurHocTh KomrieHcanmoHHoU nonuTuku | [TogroroBurs mpoekr [lonoxkeHus o IMucemenHas pabora
M ee MeCTo B CHCTEeMe YIpaBICHHUS | KOMIIEHCAIIOHHON MIOJINTHKE JUTS
HIEPCOHAIOM 3aJJaHHOM CEPBUCHOM OpraHu3aliu
14 TIpennoceuiky ¥ ycaoBust GOpMUPOBAHUS
3¢ PeKTUBHON KOMIIEHCAIIMOHHOU
TIOJIUTHKH
15 CTpyKTypa KOMIICHCAIIMOHHOTO TIaKeTa
16 TexHonorus pa3paboTku

KOMIICHCAIITMOHHOI'O ITaKETa

5.3.00pa3oBaTe/ibHbIE TEXHOJIOTHH

IMpu opranu3anuy U3y4eHUs! JUCHUIIIMHBI OYAYT UCIOIb30BaHbI CIEAYIONIE 00pa30BaTeIbHbIE TEXHOIOT UYL
MH(POPMAIOHHO-KOMMYHHUKAI[OHHbBIE TEXHOJIOTHH, TEXHOJIOTHS OPTaHU3AIIH CAMOCTOSTEIIBHON PabOTHI, TEXHOJIOTHS
pedaekcuBHOro 00yueHHUS, TEXHOIOTUS MOYILHOTO 00y4eH s, TEXHOIOTHSI UTPOBOTO 00yUYEHUsI, TEXHOJIOTUH IPYIIIOBOIL
JUCKYCCHH, THTEPAKTHBHBIE TEXHOJIOTHH, TEXHOJIOTHS IIPOOIEMHOTO 00y4IeHH s, TEXHOJIOTHS OPTaHH3aIHI
y4e0HO-HUCCIIE0BATEILCKON JEeATeIbHOCTH, TEXHOIOTUsI HPOEKTHOTO 00YUSHHUS], TEXHOJIOTHS Pa3BUTHSI KPUTHUECKOTO MBIIIICHUSL.

5.4. Texyuuii KOHTPOJIb, MPOMEKYTOUHBI KOHTPOJIb M MPOMEKYTOUHAS ATTeCTAIUS

bBampHO-pedTHHTOBas KapTa AUCIUIUTHHEI 0(hopMIIeHa Kak MPIIoKEHHE K pabodeil mporpaMMe TUCIUILIINHEL.
®DOH/1 OLIEHOYHBIX CPEJICTB LIS NPOBEJCHNS IPOMEKYTOUHOM aTTECTAlMU 00YUYaIOIIUXCs 10 TUCIMIUTUHE 0(OPMIICH OT/ACIBHBIM

JIOKYMEHTOM.
6. YA EBHO-METOJMYECKOE 1 TH®POPMALIMOHHOE OBECIIEYEHHUE
6.1. PexoMennyemasi 1urepatypa
6.1.1. OcHoBHasi TUTEpaTypa
ABTODHI, 3arnaBue, CChIIKA Ha 3JIEKTPOHHYIO ONOIMOTEUHYIO CUCTEMY W3znatenscTBO, rox
COCTaBHUTENIHN
JI1.1 |Kpacuna @.A. VYnpasieHue 4eaoBe4eckuMu pecypcamu : yueoHoe rmocodbue / @.A. Kpacuna ; |Tomck : Onb KonTeHT,
MunncrepcTBo 00pa3oBanus U Hayku Poccuiickoit @eneparmn, Tomckuit 2013
Tl'ocynapcrBennsiii YHuBepcurer CruicreM YnpasieHus U PanuosnekTpoHuku
(TYCVYP). - 158 c. : mn. - bubnuorp.: c.138
URL.: http://biblioclub.ru/index.php?page=book&id=480534
JI1.2 |T'ypeeBa E.T'., TexHOJOruu ynpaBJieHHUs YEIOBEUYECKHMMHU PECypCcaMu: MPaKTUKYM. - 32c. Camapa: CI'CITY, 2016
Poroxkuna H.B.
JI1.3 |I'ypeesa E.I'., TexHOJOruM ynpaBJIeHHUs YelIOBEYECKHMMHU pecypcamu: pabouas tetpaap anst  |Camapa: CI'CITY, 2016
PoroxxkrHa H.B. |cTyneHTOB (akynpTeTa SKOHOMUKH, YIIPABJICHU U CepBHCca.- S6C.
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6.1.2. /lonoJIHUTeIbHAS JIUTEpaTypa

ABTODHI, 3aryiaBue, CChUIKA Ha AJIEKTPOHHYIO OUOIHOTCYHYIO CUCTEMY WznarenbcTBo, TOA
COCTABHUTENHN
JI2.1 |ApcenneB IO.H. |Ympasienue nepconanom: Texnonoruu : yueonoe nocobue / FO.H. ApcenbeB, [Mocksa :
C.U. llleno6aes, T.1O. {aBbinosa. - 192 c. - bubnuorp. B KH. IOnwuru-Jlana, 2017
URL.: https://biblioclub.ru/index.php?page=book red&id=685023
JI12.2 |Heitnexa A.B. VYnpasneHue 4enoBe4ecKUMU pecypcamu : yueOHuk / A.B. Jlelineka, B.A. Mocksa : JlamkoB u
Becnanbko. - 392 c. : Tabi. - («YueOHbIe U3IaHUS [T OaKaIaBPOBY). - Ko, 2021

Bubnuorp. B KH.
URL: https://biblioclub.ru/index.php?page=book red&id=621880

JI2.3 |IlatnacoB O.I0. |MapkeruHr nepcoHaia : yueOHuk - 384 c. : Tadi., rpad., cxem., ui. - (Yue6Hbie|Mockaa :

M3aHus 11 0akanaBpoB). - Bubmrorp. B KH. W3naTenbcko-ToproBast
URL.: https://biblioclub.ru/index.php?page=book red&id=684329 Kopropanus «Jlamkos
u K, 2021
J12.4 |Tapanenko O.H. |OcHoBHI ynpaBieHus nepcoHaioM : yueoHoe nmocoodue / O.H. TapaneHko ; Craspomnous : CKOY,

MunncrepcTBo 00pa3oBanus u Hayku Poccniickoit @enepanyn, Oenepansroe |2015
roCy/lapCTBEHHOE aBTOHOMHOE 00pa30BaTEIbHOE YUPEXKICHUE BICILIETO
npodeccuonansHoro oopazoBanus «CeBepo-Kaskasckuit (henepanbHblit
yHUBepcuTeT». - 129 c. : ui. - bubnuorp. B kH. ;

URL.: http://biblioclub.ru/index.php?page=book&id=458367

6.2 Ilepeyensb MporpaMMHOro odecreveHust

- Acrobat Reader DC

- Dr.Web Desktop Security Suite, Dr.Web Server Security Suite

- GIMP

- Microsoft Office 365 Pro Plus - subscription license (12 month) (ITaket mporpamm Word, Excel, Access, PowerPoint, Outlook,
OneNote, Publisher, Teams, OneDrive, Yammer, Stream, SharePoint Online).

- Microsoft Windows 10 Education

- XnView

- Apxusarop 7-Zip

6.3 Ilepeuens HH(POPMANMOHHBIX CIPABOYHBIX CHCTEM, MPO¢ecCHOHATBHBIX 023 TaHHBIX

- OBC «YHuBepcuTeTcKas OMOINOTEKa OHIIANHY

- baspl nansbIx Springer eBooks

- 1C:UTC ITPOD BY3

- CIIC «I’APAHT-AnanuTuk»

- CIIC «Koncynprant-Ilmrocy

7. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCHUIIJIMHBI (MOAY JIs1)

7.1|HanmeHOBaHMe cIENUAIBHOTO IIOMEIIEHHUS: TOMEIEHUE IUTsl CAMOCTOATENHHON padoThl, UnTanbHbIi 3a1. OCHAIIEHHOCTH:
TIK-4mT. ¢ BO3MOXKHOCTBIO MOJKIIOYEHHUS K ceTH «HTepHeT» 1 00ecrniedyeHneM JJOCTyMa B AJIEKTPOHHYIO
uHpOpMaIoHHO-00pa3oBarenbHyto cpeny CI'CITY, ITucbMennslii cton-4 mr., [Tapra-2 mr.

7.2|HaumeHOBaHKE CHIENUATILHOTO IOMEIEHUS: yueOHas ayAUTOpHs AJIs IPOBEACHUS JICKIIMOHHBIX 3aHATHH, IPAKTHYECKUX
3aHATUH, TPYNIOBBIX KOHCYJIBTALMN, HHIUBUYAIbHBIX KOHCYIbTALlUH, TEKYIIEro KOHTPOJI, IPOMEXYTOYHON aTTeCTAlHY,
VYuebnas ayauropust. OcHameHHOCTh: MenoBast qocka-1mT., KommiekT yaeOHoi Mebenu, HoyTOyK, IPOEKIMOHHOE
000py0BaHKe (MYJIBTUMEIUHHBIN IPOEKTOP U SKpaH).

8. METOAUYECKHUE YKA3AHMSA IO OCBOEHUIO JTUCHUIIJIMHBI (MOY JI5)

PaboTa Haz TEOpETHYECKUM MAaTEPHUATIOM MPOUCXOAUT KPAaTKO, CXeMAaTHYHO, ITOCIIEI0BATEIBHO (PUKCUPYIOTCSI OCHOBHBIE MOJIOKEHHUS,
BBIBOIBI, (DOPMYIHPOBKH, 00OOIIEHHS; MOMEYATh BAKHBIC MBICIH, BBIJIENATh KIIOYEBBIC CJIOBA, TEPMUHBI. [IpoBepka TEPMHUHOB,
MOHATHIA C MOMOILBIO YHIMKIONEINH, CIOBapei, CIIPABOYHUKOB C BBINKUCBIBAHMEM TOJKOBaHUH B TeTpaib. O003HAUUTH BOIPOCHI,
TEpMHHBI, MaTE€pUaJl, KOTOPBIA BBI3BIBAET TPYAHOCTHU, IOMETUThH U IMOMBITATHCS HAWTU OTBET B pEKOMEHIyemoil iureparype. Eciaun
CaMOCTOSITEIILHO HE yJaeTcs pa3o0paThcs B MaTepuae, Heo0X0IuMo chOPMYJIMPOBATh BOMIPOC M 33/1aTh MPENOoAaBaTEelIto.
[IpopaboTka paboueld mporpaMMbl AUCHUIUIMHEL, YIeNsas oco0oe BHUMaHHE IIeNisIM W 3a7adaM, CTPYKType U COJAEp KaHUIO
nucrumuinHel. KOHCIEKTHpOBaHME HCTOYHUKOB, MOJATOTOBKA OTBETOB K KOHTPOJBHBIM BOINPOCAM, MPOCMOTP PEKOMEHAyeMOU
JIUTEPATyphl, paboTa ¢ HHPOPMAIHOHHBIMKU UCTOUHHUKAMHE B Pa3HBIX GopMaTax.

Taroke B mpolecce H3y4eHus TMCIUIUIMHBI METOIMYECKUE PEKOMEHIAIIMYA MOTYT OBITh U3JIaHbI OT/ICIBHBIM IOKYMEHTOM.
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Pabovas nporpamMma JMCIMILINHBI « T€XHOIOTUH YIIPaBIICHHS YEJIOBEUYECKMMHU PECYPCaMy OpraHH3alun Chephl yCIyr»

Hamnpasnenue noarorosku: 43.03.01 CepBuc
Hamnpasnernocts (mpoduis): «HGOpMAOHHEINA CEPBHCH

[Ipunoxenue

BannbHO-peiiTUHrOBast KapTa AUCUUILIUHBL « TEXHOJIOIMHU YIIPaBIECHUs 4€I0BEUECKIMU PECYPCaMU OpraHu3aluy chepsl YCIyr»

Kype 3 Cemectp 5

Bun xoHTpOIS MuHHAMaNbHOE KOJIMYECTBO | MaKCHMalbHOE KOJIMYECTBO
OamoB OaoB

HanmenoBanmne pasaeia: «®opMupoBaHHe MEPCOHAIA»
Texymuii KOHTPOJIb ITO Pa3ziely: 0 35
1 AynutopHas paborta 10 1
2 CamocrostenbHas pabota  (cnenuanbHble 00s3aTeNnbHbIE (POPMBI) 4 2
3 CamocrosiTenbHas paboTa (crnenuanbHbie POPMBI Ha BBIOOD) 4 3
KoHTposbHOE MEpOoTIpHsITHE 10 pa3ieiny 10 15
ITpoMeKyTOUYHBIH KOHTPOJIb 28 50
HanmeHnoBanue pasgena: «YnpasjieHue TPYAOBOi aganTanuein»
Tekyuuii KOHTPOJIb 110 pasfeny: 0 35
1 AynutopHas paborta 10 21
2 CamocrostenbHas pabora (cnenuaibHble 00s13aTeNnbHbIe (OPMBI) 4 7
3 CamocrositenbHas pabora (cnenuanbHble OPMBI Ha BBIOOD) 4 7
KoHTposbHOE MEpOonIpHsITHE 10 pa3ieity 10 15
ITpoMexyTOUYHBINH KOHTPOJIb 28 50
IIpomerxyTodHas aTTecTarus

HWroro: 56 100

Buael koHTpOIIA

Hepet{eHL HJIN IPUMEPBI 3aZ[aHPII>1, KpUTEPpUN OLICHKH U KOJIMICCTBO 6amioB

Tembt AT U3YUCHUSA U OGpaSOBaTeJ'IBHLIe

PE3yJIbTAThI
Texymmii KOHTPOJIb MO pas3aeiy «PopMHpoOBaHHE IEPCOHAIA»
1 | Ayautophas pabota
2 | CamocrosTenbHas pabota (o0s3arenbubie hopmbl) | [Ipumep 3amanust: CucTeMHBIH TIOIXO]T K YIpaBICHAIO
3aganue «Haem nepconana» 4eJ0BEYECKUMHU pPeCypcaMu
J7st cepBHCHO¥ OpraHM3aIiy, HAXOASIIEHCs B CUTYallud HOBOM CTpaTeruw, IMouck u mpuBIeUEeHHE EepcoHana
[IPOAHAIM3UPOBATH JIEHCTBUS MEHEPKMEHTA 10 OpraHU3alK HaliMa IIepcoHaa. TexHonorus miaHupoBaHus Habopa u oTOOpa
Kpurepun oneHku nepcoHana
1.IlpexncTaBneHo JOCTaTOYHOE YIS aHAIM3a OMHCAHUEe OpraHu3aluy 1 ee curyanuu (1 6amr). | TexHomorus IUIaHMPOBAaHUS IIpoLECCAa OLEHKU
2.000cHOBaHa HEOOXOAWMOCTH IUTAHUPOBAHMS Ipolecca Habopa W orTOopa OXHOM W3 | mepcoHana
KaTeropuii nepconania (2 dama).
3. Pazpabotan npoduns komnerenmii mo mogenu PJIK (2 6anna). Opa3zoBaTenbHbIE PEe3yIbTAThL:
4. IpencraBiieH IU1aH AeHCTBUIA MEHEDKMEHTA 10 OpraHu3aliy Habopa ¥ 0TOOpa IMepcoHaa | YMeeT: IUIaHUPOBaTh JHATHOCTHKY [EJOBBIX WU
(2 6amna). JIMYHOCTHBIX Ka4yeCTB COTPYAHUKA, HEOOXOIUMBIX
5.060cHOBaHa dpdekTuBHOCTH Miana (1 6amn). JUTs 3 PEKTHBHOTO BHIMTOIHEHHS 003aHHOCTEH MO
3 | CamocrosrensHas pabota (Ha BEIOOD) ITpumep 3apanus: JIOJDKHOCTH; 0OOCHOBBIBATh PACCTAHOBKY KaJPOB B

3aganue « [louck u npueneyenue nepcoHaniay

Ha matepuane usBectHoil Bam cepBUCHOI opraHusanuu nporpaMMmy OpraHU3alMy MOUCKA U
IIPUBJICUCHUS IEPCOHATIA.

Kpurepuu oueHku.

COOTBETCTBHHU C JICTIOBOM KBATU(HKAIHEH.

3HaeT: CyIIHOCTb Mpollecca aJanTallid HOBOTO
paboTHHKAa B OpraHu3auud; He(hOpMabHEIC
CHocoObl OLIEHKM COTPYJHHMKA B Pa3IUYHBIX
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Pabouas nporpamMma JMCIMILINHEBL «T€XHONIOTUH yIpaBiIeHHs YeIOBEUECKHMHU PECYypCaMy OpraHH3aliu Chephl yCIyr»

Hamnpasnenue nonrorosku: 43.03.01 Cepsuc
Hamnpasnernocts (mpoduis): «HGOpMAOHHEINA CEPBHCH

1.0nucana cuTyals € YyKa3aHHEM XapaKTepHCTHK OpraHU3aldH, HEOOXOAUMBIX IS
pa3pabotku nporpammsl (1 6asmr).

2.PaccunTaHbl KOJIMYECTBEHHAS M Ka4eCTBEHHAs IIOTPEOHOCTH B nepcoHase (2 6aua).

3. KoppektHo chopMynupoBaHbl KBaJIW(UKAIIMOHHBIE TPeOOBaHHUS Ui KOHKPETHOM
KaTeropuu nepconana (2 6amia).

4 TlpencrapieH 1 000CHOBaH YETKHH TUIAH ACUCTBHIA TI0 OPTaHU3AIUH [TOMCKA ¥ IPUBJICYCHUS
(2 6amna).

5.CrporHo3upoBaHna 3¢ deKkTHBHOCTD Tu1aHa (1 6amn).

CUTYalIUsX.

Ymeet: pas3pabareiBaTh NPOrpaMMy aJanTaliu
HOBOTO pabOTHHUKA B OpraHU3allly CepBHca.
Vmeer: aHAJIM3UPOBATh pe3ynbTaThl u
MOCJIEICTBUS peaTn3aluy pa3pabOTaHHbIX IIAHOB
U TOpOrpaMM B YIPaBIEHUH YEIOBEYECKHMHU
pecypcamu

KOHTpOJ’ILHOG MEPOIIPUATHUEC TTO pa3acily

ITpumep 3amaHus:

3amanue « Oyenka nepconanay

Ha wmarepuane wu3BecTHOro Bam mpeanpusaTHs cepBuca paspaboTaiiTe MporpaMmy
OpraHM3aIlMy OLIEHKH IIepCOHAa.

Kputepuu orieHKH.

1.0mncana cuTyalusi € YyKa3aHHEM XapaKTePHCTHK OpraHU3aldH, HEOOXOAWMBIX IS
pa3paboTKH MporpamMMbl OLIEHKH KakoW-JIM00 KaTeropuu nepconania (3 6ama).

2.Yetko chopMyIupOBaHbI LIEJb OIIEHKH, KPUTEPHH OLICHKH (3 Gasuia).

3.K xaxoMy KpuTepuIo nogo0paH aJleKBaTHbIM HHCTPYMEHT uzMepenus (3 Oasuia).

4 TlpencraBieH 1 00OCHOBAH YETKHIl IUTaH ICHCTBUH 10 OpraHM3aIiy OleHKH (3 6aa).
5.Crporro3upoBaHa 3¢ ¢exkTHBHOCTD I1aHa (3 6ama).

Brnaneer TexHosiorueil niaHupoBaHus mpolecca
OLICHKH NIepCOHaja B OpraHu3auu chepsl yeiyr;

ITpoMexyTOYHBIH KOHTPOJIb (KOJMYECTBO 0a/LIOB)

28

50

Texkymmii KOHTPOJIb N0 pa3fiesly «YIpaBjeHHe TPYAOBOH aganTanuein»

1 | AyautopHas pabota

2 | CamocrosTenbHas pabota (o0s3arenbhbie hopmbl) | [Ipumep 3amanus: CyIIHOCTh M MECTO aianTanuu B cucteme Y UP
3aganue: Ha npumepe KOHKPETHOH CEpBUCHOI OpraHU3aliuy IPOAHAIU3UPOBATh YIPABICHUE | YCIOBHS U ITOKA3aTENU YCIEIHOCTH aJlallTalluu
TPYAOBOH ajanTaleil HOBbIX paOOTHUKOB. WHCTpyMEeHTBI 1 METOIbI alanTalluu
Kpurepun oneHku. TexHo0TrUs MIIaHUPOBAHUS MIPOLIECCa aanTalun
1. OmmcaHue cUTyaluy JOCTaTOYHO [Tl aHauu3a 3)(HEKTUBHOCTH YIpaBIeHHs alanTalue nepcoHaia
nepconana (1 Gamn).
2.ChopMyTHpOBaHbI YeTKHAE KPUTEPUH aHATTU3a YIIpaBJICHUs afanTanuei (2 6amia). OO6pa3oBaTelbHbIC Pe3yIbTaThI:
3.I1o kaXxnOMy KPUTEPHIO IIPUBEICHO 0CTATOUHOE KOINYECTBO penieBaHTHON nHdopmaruu (1 | YMmeeT: aHanu3supoBaTb COOCTBEHHBIH pecypc
Oamn). camMooOpa3oBaHMsl C YYETOM HOBBIX 3ajady;
4.OcymiecTBiieHO 00001IeHIE TOTyYeHHOH nH(OpMaIK B UTOTOBYIO KapTUHY (2 6asua). IPOEKTHPOBATh MPOrpaMMy CaM000pa3oBaHUsI B
5.Cuenan KOPPEKTHBIN BBIBOJ MO YIPABICHUIO TPYAOBOH aganTtarwmei (1 6amn). 3aJJaHHBIX YCIIOBHSX.

3 | CamocrosrensHas pabora (Ha BEIOOD) [Ipumep 3aganus: YMeer: y4UThIBaTh 0COOEHHOCTH PBIHKA TPYJa IPU

IMoarotoBeTe pedepar Ha Temy «BnusHME OpraHH3aLMOHHOW KyIbTYpHl Ha aJalTalldio
IIPOU3BOJCTBEHHOIO TIEPCOHATIAY.
Kpurepuu oueHkH.

Kpurepwii / Ouenka Becosoit Beimonne | BeimosHeH He
koaduime H YaCTHUYHO BBITIOJTHEH
HT MIOJTHOCTH
10
Bcecroponne 0,5 2 1 0
0XapakTepu30BaH  IpoIecc

IUIAHUPOBAHUM JIESITENILHOCTH MO  YIPaBICHUIO
HEPCOHAIOM

Ymeer: MPOEKTHPOBAThH IporpamMMy
WHANBHIYAIEHOTO NMPO(ECCHOHAIBHOTO PA3BUTHS
Ha OCHOBE CTPATErMYeCKUX 334 OpraHU3aluH.
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Hamnpasnenue nonrorosku: 43.03.01 Cepsuc
Hamnpasnernocts (mpoduis): «HGOpMAOHHEINA CEPBHCH

Pabouas nporpamMma JMCIMILINHEBI «TeXHOIOTUH YIIPaBJICHHs YEJI0BEUECKHMHU PECYPCaMy OpraHH3aLiu Chepbl yCIyr»

ajalTainny repcoHalza

CdopmynrpoBaHsl Bce 1 2 1 0
BO3MO>KHBIE IICJTH aJIaN T[N
OxapakTepu30BaHO BIUSIHHE 1 2 1 0

Ka)XI0ro dJIeMeHTa
OPTKYJBTYPHI HA aIaNTaIHIO
OO60CHOBaH BBIBOJI ITO TEME 1 2 1 0

pedepata

KoHTpOIBHOE MEPONPHATHE TI0 PA3ALITy

[Ipumep 3ananus:

Ha npuMepe KOHKPETHOW OpraHH3ally CHPOCKTHPYHTE CTPYKTYPY MPOTPaMMBbl aJanTaldm
MIPOM3BOJICTBEHHOTO IIEPCOHANA B MPEUIOKEHHON CUTYaIHH.

Kputepuu oreHku:

1. Onmcana cuTyanus C YyKa3aHHEM XapaKTepUCTHK OpraHU3aluH, HEOOXOIHUMBIX IS
pa3paboTku nporpammsl (3 Oana).

2. CohopmynrpoBaHbl YeTKHE (BO3MOXKHBIE) pe3yNIbTaThl IMArHOCTUKH HOBHYKOB Ha JTale
Haiima (4 Oamnna).

3. IlpexacraBieHa mporpaMMa ajantalyy ¢ yUeTOM pe3yabTaToB OLCHKH (4 Oauia).

4. Criporao3upoBaHa 3(h()eKTHBHOCTh IPOrpaMMbl (4 Gaynia).

3HaeT: CyHNIHOCTh Mpolecca aJanTalMd HOBOTO
paboTHHMKAa B  OpraHu3anuy; HepOpMalbHbIE
CIOCOOBI OLIEHKH COTPYJHHKAa B Pa3INYHBIX
CUTYaIIUsX.

VYMeer: pazpabaTeiBaTh HPOrpaMMy aJanTaliu
HOBOTO pa0OTHMKA B OpraHU3alluy CepBHCa.

ITpoMexyTOYHBIH KOHTPOJIb (KOJMYECTBO 0aJLIOB)

28

50

IIpomesxyTodHas aTTecTarys

[IpexncTaBieHsl B (OH/IE OIIEHOYHBIX CPENICTB IS HPOMEKYTOUHON aTTECTAIMH 110 JHCIHILINHE
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Pabovas nporpamMma JMCIMILINHBI « T€XHOIOTUH YIIPaBIICHHS YEJIOBEUYECKMMHU PECYPCaMy OpraHH3alun Chephl yCIyr»

Kype 3 Cemectp 6

Hamnpasnenue nonrorosku: 43.03.01 Cepsuc
Hamnpasnernocts (mpoduis): «HGOpMAOHHEINA CEPBHCH

Bun xoHTpOIS MuHHAMaNbHOE KOJIMYECTBO | MaKCHMalbHOE KOJIMYECTBO
6aynoB 6aynoB

HaumeHoBaHMe pa3iena «YnpasJjeHne 00yueHHeM MepcoHaniay
Texymuii KOHTPOJIb ITO Pa3ziely: 0 35
1 AynutopHas paborta 10 21
2 CamocrostenbHas paboTa  (cnenuanbHble 00s3aTeNbHbIE (POPMBI) 4 7
3 CamocrosiTenbHas paboTa (crnenuanbHbie POPMBI Ha BBIOOD) 4 7
KoHTposibHOE MEPONPHUATHE 11O pa3leny 10 15
IIpoMexyTOYHBIH KOHTPOJIb 28 50
HanmenoBanmue pasaeia: «®opMHpoBaHHe KOMIICHCAIIHOHHON NMOJTHTHKHA
Tekyuuii KOHTPOJIb 110 pasfeny: 0 35
1 AynutopHas paborta 10 21
2 CamocrostenpHas pabota  (cnenuanabHble 00s3aTenbHbIC (POPMBI) 4 7
3 CamocrositenbHas pabora (cnenuanbHble OPMBI Ha BBIOOD) 4 7
KoHTposbHOE MEpOTIpHsITHE 10 pa3ieity 10 15
ITpoMeKyTOUYHBIH KOHTPOJIb 28 50
IIpomesxyTodHas aTTecTarus

Hroro: 56 100

Bunpr korTpons

[NepeueHs wiM NpUMEPHI 3aJaHAHN, KPUTEPHU OIIEHKH U KOJIMYECTBO OAIIOB

Tembl st u3ydeHust 1 00pazoBaTEIbHbIE
PE3yJIBTAThL

Texymmii KOHTPOJIb MO pa3fiely «YIpasJjieHHe 00y4eHHeM IepCoOHaAIa

1 | Ayautophas pabota

2 | CamocrosrensHas pabora (o0s3aTensHble Gopmbr) | [Ipumep 3amanus: OpraHu3anoHHble GOPMBI U METOIBI O0YUESHHUS
3ananue « Obyuerue nepconanay Bropker 00yueHust
Jnst opraHm3anmpy Majoro OmM3Heca, HaxOAAIIEHCS B CHUTyalluM HOBOW crparerud, | OueHka 3¢dexkTHBHOCTH 00ydeHuUs
[IPOAHAIM3UPOBATH JEHCTBUS MEHEPKMEHTA T10 OpraHU3aI[My 00yUeHuUs [IepcoHaa. ITnanuposanue nporecca 00y4eHus epcoHana
Kpurepun oneHku
1.IlpexncTaBneHo JOCTaTOYHOE YIS aHAIM3a ONMCAHUE OpraHu3anuu U ee curyanud (1 6amr). | OOpa3oBaTenbHbIC PE3yIbTATHL:
2.060cHOBaHa HEOOXOJUMOCTh OOYUICHHUST OJHOM M3 KaTeropuii nepconana (16amr). Ymeer: MMPOEKTUPOBATH MPOTpaMMy
3.YeTko copMyIUpOBAHKI LIS O0YYEHUS U OXKHJIaeMbIe pe3yibTaThl (2 Oamia). WHIMBUIYAJIBHOTO NMPO(ECCHOHAIBHOTO Pa3BUTHUS
4. IlpexncTaBieH IUIaH AeHCTBUI MEHEDKMEHTA [0 OpraHu3anuy o0ydeHus (2 6ama). Ha OCHOBE CTPATErnueCKHX 33/1a4 OPTraHnu3aLuH.
5.IloaroToBieH O1o0mxKeT 00ydeHus (2 6aya). YMeeT: ompenensTe TPeOOBaHMS K Pa3INYHBIM

3 | CamocrosTenpHas pabora (Ha BEIOOD) IMpumep 3apanus: pecypcaM B CUTyalUsX IUIaHUPOBAaHMS HalMa

3ananue « Oyenka nepcoHanay

Ha marepuane u3BectHoro Bam mpeanpusitusicepsuca pazpaboTaire mporpaMMy OpraHu3aiim
OIIEHKH TIepCcoHaa.

Kpurepuu oneHku.

1.0nucana cuTyalusi € YyKa3aHHEM XapaKTepHCTHK OpraHU3aluH, HEOOXOAWUMBIX MJIsS
pa3paboTKH MpOrpaMMBbl OIICHKH KaKoW-Iu0o kareropuu nepconana (1 6amr).

2.Yetko chopMyIupOBaHbI [IE/Ib OIIEHKH, KPUTEPHUHU OLICHKH (2 Oasia).

3.K kaxJ1o0My KpUTEpHIO MOJOOpaH aJIeKBATHBIH HHCTPYMEHT U3MepeHus (2 Oaa).

NepcoHana, ajanTaluM, OLEHKH, OOy4YeHHs;
MPOTHO3UPOBaTh dPPEKTUBHOCTh HCIIOJIL30BAHHUS
pECypcoB B COOTBETCTBHM C 3aINIAHUPOBAHHBIMU
pe3yJbTaTaMu.
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Hamnpasnenue nonrorosku: 43.03.01 Cepsuc
Hamnpasnernocts (mpoduis): «HGOpMAOHHEINA CEPBHCH
Pabouas nporpamMma JMCIMILINHEBL «T€XHONIOTUH yIpaBiIeHHs YeIOBEUECKHMHU PECYypCaMy OpraHH3aliu Chephl yCIyr»

4.IlpencrasieH 1 000OCHOBAH YETKUIl IUIaH IEHCTBUH 110 OpraHu3aliy OLeHKH (2 Gaua).
5.CrporHo3upoBaHna 3¢ deKkTHBHOCTD Tu1aHa (1 6amn).

KOHTpOJ’ILHOG MEPOIPUATHUEC TTO pa3acily

IMpumep 3apanus:

Ha marepuane nzBectHoro Bam npeanpustus pa3pabotaTh nporpaMmy 0Oy4eHHUs IS OJHOM

13 KaTeropuid epcoHalia.
Kpurepun onenkn.

Ymeer: IPOEKTHPOBATh IIporpaMMy
WHIUBHUAYAIBHOTO MPOGECCHOHATEHOTO Pa3BUTHS
Ha OCHOBE CTPATEernueckux 3aj1a4 OpraHu3aluu

YMeeT: cocTaBiATh CMETY 3aTpaT Ha ydeOHOe

Kputepnii / Ouenka Becosoit Brimonne | Beimosne He MepornpusTue;, GopMHUPOBaTh OIOKET OOydeHHS;
koaduime H H BBITIOJIHEH (hopmynHpoBaTh npodecCHOHAIBLHBIC
HT HOJHOCTh | YaCTHYHO KOMIIETEHIIUM II€pCOHalla OpraHu3anuu cdepsl
10 YCIYr B COOTBETCTBUH C IESIMH M 33JadaMH
Onucana CUTYyalus c 15 2 1 0 YIIpaBICHUS YEJIOBEYECKUMH PECYpCaMu
yKa3aHHeM  XapaKTepHCTHK
OpraHM3allvy, HEOOXOAUMBIX
JULSL aHAJIN3a
OobocHOBaHA HEOOXOAUMOCTD 1 2 1 0
00y4eHHs] KOHKPETHOH
KaTeropuH NepcoHana
IIpencrasnena cTpykTypa 2 2 1 0
POTPaMMBbl 00YYCHHUS
CopMyaupoBaHsl 15 2 1 0
OXKHJaeMble Pe3yIbTaThl
00yueHHUs U aJIeKBaTHbIE UM
METOJIBI
Criporao3upoBaHa 15 2 1 0
3G GEKTHBHOCTH NPOrPaMMBI
TIpoMexyTOYHBI KOHTPOJIb (KOJHUECTBO OAJIIIOB) 28 50

Tekyummii KOHTPOJIb 10 pas3aeay «PopMHPOBaAHHE KOMIICHCAIIMOHHOM MOJIMTHKH

1 | AynutopHas pabota
2 | CamocrosrensHas pabora (o0s3atenbHble Gopmbr) | [Ipumep 3amanus: CyIIHOCTh KOMIICHCAIIUOHHOW MOJMTUKA U ee
Ha marepuane m3BectHoro Bam mpennpusitus cepBuca paspaboTaiiTe KOMIIEHCALMOHHBIH | MECTO B CUCTEME YIpaBJICHHS IEPCOHATIOM
MaKeT Uit ouc-MeHeKepa. Ipennocsutkn W ycnoBuss  (GOpMHPOBAHUS
Kpurepuu oueHkH. 5 (eKTUBHON KOMIIEHCAIIMOHHON MOJIUTHKH
Kpurepwii / Ouenka BecoBoit Beimonnen | BeimonHe He CTpyKTypa KOMITEHCAIITHOHHOTO TaKeTa
K03(GUIUEHT | TOJHOCTb H BBIIIOJIHEH Texnonmoruss  pa3pabOTKH  KOMIEHCALIUOHHOTO
0 YaCTUYHO raKeTa
Onwucana CUTYyalus c 0,5 2 1 0
YKa3aHMEM  XapaKTepUCTHUK OO6pa3oBaTenbHbIC Pe3yIbTaThl:
OpraHu3alni, HEOOXOJUMBIX 3HaeT: CyIHOCTh, MM M 3aJaddl CHCTEMBI
JUIs pa3pabOTKH Makera yIpaBiIeHHs YeJI0BEYECKUMH PECYPCaMH.
UeTtko yka3aH cocTaB 1 2 1 0 Ymeer: B yueOHOW CHUTyallMd pacCUUTHIBATH
KOMIICHCALIMOHHOI'O [IaKeTa KOJINYECTBEHHYI0O M KayeCTBEHHYIO IOTPEeOHOCTH
KQppeKTHQ ONMUCAaHO 1 2 1 0 CCpBHCHOﬁ OpraHu3anuu B TIIEPCOHAJIC,
coJiepykaHue BCeX yacTei aQHATM3UPOBATh  NPAKTUYECKYI CUTYallMI0 B
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Hamnpasnenue nonrorosku: 43.03.01 Cepsuc
Hamnpasnernocts (mpoduis): «HGOpMAOHHEINA CEPBHCH
Pabouas nporpamMma JMCIMILINHBL «T€XHONIOTUH YIpaBJIeHHs YEJIOBEUYECKMMHU PECypCaMy OpraHH3aLiu Chephl yCIyr»

raKera
OO00CHOBaH MEXaHHU3M 1 2 1 0
(hopMupOBaHHs TIEPEMEHHO
YacTH MaKeTa

3 | CamocrostensHas pabota (Ha BEIOOD)

ITpumep 3amaHus:

Paspaboraiite Maker IlonoxxeHus o0 oruaTe Tpyaa Ui CaMOCTOSTENBLHO BBIOPaHHOTO
MPEATPHUSITHSL.

Kpurepun onenku.

Kpurepwii / Ouenka Becooit Brimonnen | Brmonme He

KO(GHUIUCHT | TOJHOCTHIO H BBITIOJTHEH
YaCTHYIHO

Onwucana CUTyauus c 0,5 2 1 0

yKa3aHHeM  XapaKTepHCTHK

OpraHu3alud, HEoOXOJMMBIX

JUIs pa3pabOTKK MaKeTa

3anaHa yeTKkas CTpyKTypa 1 2 1 0

TIOJIOKEHUSI

OxapakTepu30BaHO 1 2 1 0

coZiepyKaHue KaXJI0To paszena

Tlonoxenus

CrenaH aIeKBaTHBIN BBIBOJT 1 2 1 0

COOTBETCTBHH C 33JAHHBIMH KPUTEPHIMH.
3HaeT: CymHOCTh Habopa M oTOOpa IMepcoHana;
OCHOBHBIC TIOAXOJAbl K OpPTaHU3alUH OIUIATHI
TpyHda; TOCIENOBATEIbHOCTh JIEHCTBUI  IpH
TUITAHUPOBAHUH OOYYCHHUsSI TMEpCOHaTa M OLICHKE
MIepCOHaNA OPraHU3alUM; COAEPIKAHUE, CTPYKTYPY
U OCOOCHHOCTH Pa3pabOTKN KOMIICHCAIIMOHHOTO
nakeTa (CUCTeMbI BO3HATPAXKICHHS).

YMeeT: COCTAaBIATH CMETy 3aTpaT Ha ydeOHoe
MepoTnpusTHe; POPMUPOBATH OIOKET OOYUYCHHS;
(dhopmynupoBath npodeccuoHanbHbIC
KOMIIETEHIIMN TIepCOHalla OpraHu3anu cdeps
YCIyr B COOTBETCTBUHM C LESIMH M 3ajadyaMu
YIIpaBJIEHHS YEIOBEUECKIMHU PECYPCAMH.

Braneer: TexHosorueil miaHUpoBaHUSA Habopa U
otbopa mepcoHana B opraHusanuu chepsl yciyr;
TEXHOJIOTHEH! INTAHUPOBaHKs 00YUCHUS IIePCOHANA
B opraHm3anuu cdepbl yCIyr; TEXHOJOTHEH
IUIAHUPOBAHMS IIpOIecca OLCHKU IIEPCOHANIA B
OpraHm3al  cepbl  yCIyr;  TEXHOJOTHEH
pa3pabOTKH  KOMIIGHCAIMOHHOTO  IIakeTa B
OpraHusaiuu cepsl YCIyT.

KOHTpOJIBHOE MEPOIIPHATHE TI0 PA3ALITY

IIpumep 3aganus:

Pa3paboTaTh MPOEKT KOMIICHCAIMOHHOM MOJMTHKH Ul KOHKPETHOTO MPEAIPUSITUS MaJoro
OuzHeca.

Kpurepunu onenku:

1. Onmcana cuTyanus C YyKa3aHHEM XapaKTepUCTHK OpraHU3aluH, HEOOXOAWMBIX IS
pa3paboTku npoekTa (10 3 OaoB).

2. BpiOpaHsl U OOOCHOBaHBI NPHHIWIBI M HANPABICHUS/IPUOPHTETHI KOMIICHCAMOHHOM
MOJINTUKY (110 4 Oa/UIOB).

3. OxapakTepH3oBaH KOMIICHCAIMOHHBIM MaKeT Ui ONHOM W3 KaTEerophil IepcoHana C
000CHOBaHUEM BCEX DIIEMEHTOB (10 5 0ayioB).

4. Criporao3upoBaHa 3(h()EeKTHBHOCTh KOMIICHCAIIMOHHON TIOJIMTHKH (10 3 0asioB).

3HaeT: CyLIHOCTb, LIETH U 331a41 CUCTEMBI
YIpPaBJIEHUS YETOBEUECKUMH PECYpCaMH.

3HaeT OCHOBHBIE ITOJIX0/Ibl K OpPraHU3alM1 OIUIATHI
Tpyna;

Bnaneer TexHonorueit pa3paboTku
KOMIICHCAIIMOHHOTO TIAKEeTa B OpraHU3aIiu Cepbl

yemyr

ITpoMexyTOUYHBIH KOHTPOJIb (KOJIHMUECTBO OAJLIOB)

28

50

HpOMe)KyTO‘-IHaH aTTcCTauus

HpeZ[CTaBJ'IeHI)I B (bOHﬂC OLCHOYHBIX CPEACTB IJIA HpOMe)KyTO‘IHOfI aTTCCTalluy 110 JUCHUIIIINHE
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