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Hanpasnenue noarorosku: 43.03.01 Cepuc
Hamnpasnennocts (mpoduis): «HbOPMATHOHHEIH CEPBUCH
Pabouas nporpamMma AUCHUILTHHEI «TeXHOIOTUH YIPABICHUS YeI0BEIECKIMU PECYPCAMH OPTaHU3AIHU C(EPHI YCIyT»

IIporpammy cocraBui(u):

Poroxxknna Hanexxna BacunseBHa

[Mpu HamuuK 00yYaArOUIMXCS M3 YHCIA JIUL C OTPAaHUYEHHBIMHU BO3MOKHOCTSIMH 37I0POBbSI, KOTOPBIM HEOOXOIUM OCOOBIH OPSIOK
OCBOCHHMS AUCUMIUIMHBI (MOAYIIA), IO UX JKEJTaHUIO pa3padaTbIBaeTCs aJalTHPOBAHHAS K OTPaHUYEHHSIM UX 37I0pOBbs pabouas

MporpaMMa JUCHUTUTHHEI (MOYIIA).

Pabouas mporpaMma AUCIUIUTHHBL

TeXHOJI0TMM yIPABJIEHHUs YeJIOBEYeCKMMH PecypcaMu OpraHu3anuu cepsl ycayr

paspaborana B coorBercTBuu ¢ ®I'OC BO:

DepepabHbIi TOCYAapCTBEHHBIH 00pa30BaTebHBII CTAHAAPT BBICIIEr0 00pa30BaHus — OaKalaBpHaT 110 HAPABICHHUIO TOATOTOBKU
43.03.01 CepBuc, yTBep K ICHHBIH nprKa3oM MuHucTepcTBa 00pasoBanus 1 Hayku Poccuiickoit denepanun ot 8 urons 2017 r. Ne 514

COCTaBJICHA HAa OCHOBAHUHA y‘IEGHOFO IJ1aHa:

Hamnpasnenue noarorosku: 43.03.01 Cepsuc
Hamnpagsnennocts (npoduins): « MHGOpMAIIMOHHEIH CEPBUCH

yTBepkaeHHoro YuéneiM coeroM CI'CITY ot 30.08.2019 mporokoin Ne 1

Pa6ouas mporpamma oro0peHa Ha 3aceanuu Kadeapsl

YnpasieHus, cepBHCHBIX TEXHOJIOTHI U IKOHOMUYECKOT0 00pa3oBaHus

ITpotokois ot 27.08.2019 .  Nel

IMepeyTBepxeHa Ha OCHOBaHUH peleHus ydeHoro cosera CI'CITY
[Iporokoin 3acemanus Yaernoro coera CI'CITY ot 25.02.2022 r. Ne7.
3aB. kapenpoii JI.. Oumman

Hauanenuk YOIT

37,

~ L

N H.A. JlomanuHa
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Hamnpasnenue noxrorosku: 43.03.01 Cepsuc
Hanpaenennocts (mpoduis): «HMOpMAILMOHHBII CEPBHCH
PaGouast nporpamMma JUCHHIUIHHEL «TeXHOJIOIHH YIIPABJICHNS YEIOBEYCCKHMU PECYPCaMU OpPraHM3alny chepsl yCayry

1. IEJIN U 3AJAYN OCBOEHUSA JUCITUITIJIMHBI (MOAYJIS)

Hesb nzyueHusi qucuuInHbl: chopmupoath 3ananabie OITOIT BO acniekTsl KOMIETEHIHH
3agayu U3y4eHUs AUCHUILIMHBI: cHOPMHUPOBATH 3aIJIAHUPOBAHHbBIE 00pa30BaTEIbHbIEC PE3YIIbTAThI
O6J1acTh NpoecCHOHAIBLHOM JesITeIbHOCTH:

06 CBs13b, MH(MOPMALIMOHHBIE 1 KOMMYHHKAIIMOHHBIE TEXHOJIOTHH;

07 AIMUHHCTpATHBHO-YIpaBleHUECKast U O(DUCHAS AEATEILHOCTD;

40 CxBo3HBIE BUIbI TPO(HECCHOHATIBHOM NESITEHHOCTH B TPOMBIIIJICHHOCTH

2. MECTO JUCHHUTIIINHBI (MOIY.JI5I) B CTPYKTYPE OBPA30BATEJIbHOM ITPOTPAMMBI

Huxn (pazgen) OIT: IBI.0.03

2.1| TpeGoBanus k npeaBAPHTETHHOI MOATOTOBKE 06YYAIOIIEIOCS:

Coniep)kaHre JUCHHUIUIMHBI 0a3upyeTcsl Ha MaTepuae:

MeTonbl DPUHATHS PEHICHUI

OCHOBHI MCHCP)KMCHTA B CEPBUCE

MapkeTHnHr yciayr

2.2| AncuumimHbl (MOIYJIN) U NPAKTUKH, JUISI KOTOPBIX 0CBOEHHE TAHHOM TUCHUILIMHBI (MOYJI51) HEOOX0UMO KaK
npeAlecTBYIONee:

Oprasu3aloHHOE IPOEKTUPOBAHNE B CEPBUCHOM JESATEIHHOCTH

HpOI/ISBO)ICTBCHHa?I IIpaKTUKa (HpCZ[Z[I/IHJ'[OMHaSI HpaKTI/IKa)

3. KOMIIETEHI[IHA OBYYAIOIIET OCSsl, ©OPMUPYEMBIE B PE3YJIbTATE OCBOEHMSI JUCLIATLTAHBI
(MOJLYJIST)

YK-3. Cnioco6eH 0CylecTBJISITh CONMAJIBLHOE B3aUMO/IeliCTBHE M PeaJH30BbIBATH CBOIO POJIb B KOMaH/Ie

YK-3.2. Pazauyaer 0co0eHHOCTH MOBeJAEHHUsI Pa3HBIX I'PYII JIIOJIeii, ¢ KOTOPHIMU pPadoTaeT (B3aUMOJeliCTBYET), YYUTHIBAET UX
B CBO€H JesiTeJTbHOCTH

YMeer: IaHUpOBaTh JAWArHOCTUKY JIEJIOBBIX M JIMYHOCTHBIX KaYeCTB COTPYIHHUKA, HEOOXOMUMBIX Ui 3PPEKTUBHOTO BBIIOJHEHHUS
00513aHHOCTEH 110 TOJHKHOCTH; 000CHOBBIBATh PACCTAHOBKY KaJPOB B COOTBETCTBHH C JETOBOI KBaJIH(UKAINEH.

YK-3.3 CnocoGeH ycTaHaBJIMBATH Pa3Hble BUIbI KOMMYHHKAIUH (Y1eOHYI0, 1eJ10BYI0, He(hoOpMAJILHYIO H JP.)

3HaeT: CyLIHOCTH IIpoliecca aJanTalliid HOBOro pabOTHUKA B OpraHu3aluy; HehopManbHbIe CIIOCOOBI OLIEHKU COTPYIHHUKA B
Pa3IHYHBIX CHUTYalUsX.
YMeeT: pazpabaTeiBaTh MPOrpaMMy aJaNTallii HOBOTO paOOTHHKA B OPraHHU3allMH CEPBHUCA.

YK-3.4. IlonuMaeT pe3yabTaThl (IOCJEICTBUS) JUYHBIX AeliCTBHI H NJIAHAPYET MOCJIEN0BATEILHOCTD IIATOB IS 1OCTHKEHUS
32JJaHHOTO pe3yJbTaTa

YMeer: aHaIM3UPOBATh PE3yJAbTAThI U MOCIEACTBUS pealn3alii pa3pa00TaHHBIX IJIAHOB M MPOTPaMM B YIIPABICHUU YEIOBEUECKUMHU
pecypcamu.

YK-6. Cioco0eH ynpaBJisiTb CBOUM BpeMeHeM, BLICTPAUBATh U PeaIN30BbIBATH TPAEKTOPHIO CAMOPA3BUTHS HA OCHOBE
NPHHIUIIOB 00Pa30BaHNsl B TeYeHHE BCe KU3HU

YK-6.1. [IpumeHsieT 3HaHHE 0 CBOUX pecypcax U X mpeaeax (THYHOCTHBIX, ICHX0(H3HOTOTHYECKHX, CATYaTHBHBIX,
BpPeMEHHBIX) J1J1s1 YCHEUIHOTO BbINOJHEHHUS OPYYEHHBIX PadoT.

VMeer: aHaIM3UpOBaTh COOCTBEHHBIH pecypc caM0o00Opa30BaHusl ¢ y4€TOM HOBBIX 3a/1a4; POEKTHPOBATh IIPOrPaMMy
caM000pa30BaHys B 3aJaHHBIX YCJIOBHUSIX.

YK-6.2. IlonuMaeT BaXKHOCTh NJIAHHPOBAHMS MEPCIEKTHBHBIX 1eJieli 1esITeTLHOCTH € Y4eTOM YCJIOBHIi, CPeICTB, IMYHOCTHBIX
BO3MOJKHOCTE{i, 3TANOB KAPbEPHOI0 POCTA, BpEMEHHOIi NePCHeKTUBBI PA3BUTH I€ITEILHOCTH H TPeOOBaHMI PHIHKA TPYA A

YMeeT: y4uThIBaTh OCOOEHHOCTH PhIHKA TPYJa NPY IUIAHUPOBAHUH AEATEIBHOCTH IO YIIPABICHHUIO IEPCOHATIOM

YK-6.3. Peann3zyer HaMe4eHHbIe eJIU AesITeTbHOCTH € Y4eTOM YCJIOBHI, CPeICTB, JHMYHOCTHBIX BO3MOKHOCTEH, 3TANIOB
KapbepHOIro PoCcTa, BpeMEHHOI NMePCHeKTHBBI PA3BUTHS JIESITEJLHOCTH M TPeOOBAHUIi PHIHKA TPy/Aa

YMeeT: NpOEeKTHPOBaTh MNPOrpaMMy HWHIMBUAYaJbHOTO TNPO(MECCHOHATFHOTO pa3sBHTHS Ha OCHOBE CTPAaTeTHYECKUX 3aaad
OpraHu3alMu.

YK-6.4. Kputnuecku ouennBaeT 3¢ppeKTHBHOCTb MCMOJIb30BAHUSI BpeMEHHU U IPYTHX PeCypcoB NPHU pellleHNH MOCTABJIEeHHbBIX
3a/1a4, 4 TAK)Ke OTHOCHTEJbHO MOJY4YeHHOI'0 pe3yJbTaTa

VYmMeer: onpenensTh TpeOOBaHUS K PAa3IUYHBIM pecypcaM B CHTyallUsiX IUIAHMPOBAaHHs HaiiMa NEpCcOoHasa, aJanTallH, OLCHKH,
00y4eHHS; TPOTHO3UPOBATH I(PPEKTHBHOCTH UCIIOIH30BAHMS PECYPCOB B COOTBETCTBHY C 3AIUIAHMPOBAHHBIMH PE3yJIbTATAMH.

OIIK-2. Cnoco0eH ocylmecTBISTh OCHOBHbIE (YHKIMH YIIPaBJIeHUsI CEPBHCHOM 1eATeIbHOCTbIO

OIIK-2.1. OnpenensieT ueJiM 1 3aa44 yNpaBJjieHUs CTPYKTYPHBIMH NOAPa3eeHUsIMH NPeANPUATHIL cepbl cepBrca WU
Apyrux cgepax, B KOTOPHIX HEOOX0IUMO O0CYIIECTBJIEHHE CEPBHCHON /IEATETbHOCTH

3Haer: CYHIIHOCTB, LCJIU U 3ala4 CUCTEMBI YIIPABJICHUSA YCJIOBCUCCKUMU pECYpCaMH.
Vwmeer: B y‘Ie6HOI71 CUTyallun paCCYUTHIBATH KOJIMYECCTBCHHYIO U KAYE€CTBECHHYIO HOTp€6HOCTI/I CepBI/ICHOﬁ OpraHvsaliy B IIEPCOHAJIE;
AHAJIM3UPOBATH NPAKTHYCCKYIO CUTYAIIWIO B COOTBETCTBHU C 3aJaHHBIMU KPUTCPUSIMU.

OIIK-2.2. Ucnioaib3yeT 0CHOBHbIE METObI U MPHEMbI IJIAHMPOBAHNS, OPraHU3ALMH, MOTUBAIIMU U KOOPIMHALMH
JAesATeTbHOCTH NPeANPUATHI (Moapa3ejeHUll) NpeanpusaTHii cdepbl cepBrca HIN APYTruX cdepax, B KOTOPbIX HE00X0IUMO
OCYILECTBJICHHE CEPBHCHOI e TeIbHOCTH

3HaeT: cynHOCTh Habopa 1 0TOOpa MepcoHala; OCHOBHBIE ITOIX0bI K OpraHU3allMK OIUIAThl TPY/a, MOCIIEA0BaTEIbHOCTD ASHCTBUI
IIpY IUTAHUPOBAHUM 00YUEHMS IEPCOHAIA U OIIEHKE NePCOHANA OPraHU3aIIK; COEpKaHUE, CTPYKTYPY U OCOOEHHOCTH Pa3paboTKU
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Hanpasnenue noarorosku: 43.03.01 Cepuc
Hamnpasnennocts (mpoduis): «HbOPMATHOHHEIH CEPBUCH
Paboyas nporpamMma AUCHUILIHHG «TeXHOIOTUH YIPABICHHUS YeI0BEIECKHMU PECYPCAMH OPTaHU3AIHH ChEPhl YCIyT»

KOMIICHCAIIMOHHOTO MaKeTa (CUCTEMbI BO3HATPAXK/ICHHS ).

YMeeT: COCTaBIIsATh CMETY 3aTpaT Ha ydeOHOe MeponpusTie; HOpMUPOBATH OIOKET 00yUeHHs; POPMYIUPOBAThH MPO(eCcCHOHATbHbIC
KOMIICTCHIIUH TIEPCOHANIA OPTAHU3AIMHU CPEPbI YCIYT B COOTBETCTBUH C LESIMH U 33Ja4aMK YIIPABICHHUS YEIOBCYSCKIMH PECYPCAMH.
BrazeeT: TexHoJIOTHelH IMIaHHPOBaHMS Habopa W 0TOOpa MepcoHalia B OpraHU3alMd cepbl YCIyr; TEXHOJIOTHEH MIaHUPOBAHUS
00ydeHUs IIepCOHaNa B OpraHu3anun chepsl yCIryr; TEXHOIOTHEH TaHUPOBAHKUSI IIPOIIECca OLCHKH IIEPCOHAA B OpraHu3auun cepsl
YCIIYT; TEXHOJIOTHEH pa3pabOTKH KOMIICHCAIIMOHHOTO MAKeTa B OPraHUu3aluy Chepbl YCIyT.

4. CTPYKTYPA U COJIEPKAHUE JUCIHUIIIMHBI (MOY.JI5T)

Kon HanmeHoBaHue pa3/e10B H TeM /BHJ 3aHATHSA/ Cemectp| Yacos HnTepaxr.
3aHATUSA
Pa3znen 1. @opMupoBaHue NePcoHaIa
1.1. TexuoJiorust iIaHUpoBaHus Habopa u oTdopa nepconaia /Jlex/ 7 2 1
1.2 Texuosorust IaHupoBaHusi Habopa u otbopa nepconaia /Ip/ 7 2 1
1.3 TexHoorus miaHupoBaHus Habopa u ot6opa nepconana /Cp/ 7 30 0
1.4 TexHOJIOTHS MTaHUPOBAHKS MPOIIECCa OIIEHKH mepcorana /JIex/ 7 2 1
1.5 TexHoJI0rMsI IITaHUPOBAHMS MpoIiecca oleHKH nepconana /I1p/ 7 2 1
1.6 TexHoI0TUs IIIAaHUPOBaHMS Npoliecca OlleHKHU nepcoHana /Cp/ 7 30 0
Pa3nen 2. Ynpasienue TpyA0oBoii agantanueii
2.1 TexHOJIOTHs MIaHUPOBAHUS MPoIIecca aaanTaluu nepconana /JIex/ 7 2 1
2.2 TexHOJOTHS IAHUPOBAHKS MPOIlecca aaanTaun nepconana /Ip/ 7 4 1
2.3 TexHo0rus IIAHUPOBaHMS Npollecca afanTanuu nepconana /Cp/ 7 30
3agert ¢ oneHkoi /3auerCOL/ 7 4
Pa3znes 3. YnpasieHue o0yueHneM nepcoHajia
3.1 TexHOJOTHS MTaHUPOBaHUs 00ydeHus nepconana /Jlex/ 8 2 1
3.2 TexHoJIOTHs IUIAaHUPOBaHKs 00y4eHus nepconana /Ip/ 8 4 1
3.3 TexHoJsorus MIaHupoBaHusi 00ydeHus nepcoxana /Cp/ 8 30 0
3.4 broker o0yuenus /Jex/ 8 2 1
3.5 broker 00yuenus /I1p/ 8 2 0
3.6 bromxer obyuenus /Cp/ 8 25 0
Pa3ges 4. @opMupoBaHHe KOMIEHCANNOHHON MOJTHTHKH
4.1 KoMreHcannoHHas IOJMTHKA opranu3amy /JIex/ 8 2 1
4.2 KoMrneHcannoHHas oJuTHKa opranusaiuu /I1p/ 8 4 0
4.3 Komnencarnmonnas noimTrka opranusaimu /Cp/ 8 30 0
4.4 TexHoJIOTHS pa3pabOTKH KOMITEHCAIIMOHHOTO nakeTa /JIek/ 8 2 1
4.5 TexHoJI0rHs pa3paboTKH KOMITeHcannoHHoro nakera /Ip/ 8 2 1
4.6 TexHosorus pa3paboTKH KOMIIeHCAMOHHOTo nakeTa /Cp/ 8 30 0
Dk3ameH /OKk3/ 8 9 0

5. OueHo4YHbIe U MeTOAUYECKHE MATEPHAJIBI 0 TUCHHUILINHE (MOAYJIIO)

5.1. Conep:xanue ayAuTOPHOI padoTHI MO qUCHUNINHE (MOTYJTIO)

7 cemecTp, 3 JeKINH, 4 MPAKTHYECKUX 3aHATHS
Paznen 1. ®opmupoBanue nepcoHana
Jlextust Ne 1 (2 gaca)
TexHoNOrKs IIAHKUPOBaHKs Habopa 1 0TOOpa NnepcoHana
Bomnpocs! u 3apanus:
YUP kak cucrema. axTopsl, Baustomue Ha 3G HeKTUBHOCTD CUCTEM YNPaBICHUs IEPCOHATIOM: CTPAaTEeTHsl, OPICTPYKTypa
yIIpaBJIeHHsl, OpraHM3alIOHHAs KYJIbTYypa, JKOHOMUYECKHE (hakTOPHI. BIOKH M 3JIeMEHTHI CHCTEMBI YIIPABICHHUS IEPCOHATIOM:
(dbopMupoBaHHe epcoHaja, UCIOIB30BaHNE NIEPCOHANa, pa3BUTHE IepcoHana. CucreMoobpasyronmit gpakrop. CTpyKkTypa KaapoBoi
ciyx0b1. [Tonck u npusneuenue nepconana. [lousTue peiHKa Tpyna. AHaJIN3 phIHKA Tpyaa. BHyTpeHHUE U BHEIIHHE HCTOYHHUKH
MOTIOJTHEHHUS KaIPOBOTO pecypca. AKTHBHBIN NMOUCK. TpeOoBaHMs K BAKAHTHBIM JI0JKHOCTAM. TEXHOJIOTHS TUIAHKPOBAaHUS Habopa 1
orbopa nepconaia. [TonsTre Habopa nepconana. Opranusamyst Habopa nepconana. KeanupukannoHHeie TpeOOBaHUS U
npodeccuoHanbHbIe KoMMeTeHun. Haem nepconana. BapuanTe! anropurMoB Haiima nepconana. Moaens PJIK. Tpoguis
KOMIIETEHIIMI MEHeKepa I10 MEpCOHay, OTBETCTBEHHOI'O 32 HAeM IepCOHaa.
Ipaktudeckoe 3austre Ne 1 (2 gaca)
TexHomnorus maHUpoBaHus Habopa 1 0TOOpa nepcoHana
Bormpocsr u 3aganus:
A cucteMHbld moaxoa Kk YYUP opranuzanuu;
KaJpoBas ciryx0a, ycnosus ee 3pdexkruBHOCTH;
COBpPEMEHHBIN PBIHOK TPY/a, OCOOCHHOCTH;
BapHaHThI OpraHu3ali Habopa 1 0TOOpa MepcoHana

> - -
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Hamnpasnenue noxrorosku: 43.03.01 Cepsuc
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Jlexuus Ne 2 (2 vaca)
TexHOJOTUs ITaHUPOBAHUS MPOLIECca OLCHKH MepCoHaa
Bormpocsr u 3aganus:
IMonsiTne oneHku mepcoHana. [10AX0Abl K OpraHU3alUH Hpoliecca OleHKH. JIOTHKa OIIEHOYHON NesaTeNbHOCTH. [IpoeKTHpOBaHUE
IpoLeaypsl oeHKH. TpeOoBaHuUs K CIIEIHANINCTaM, OCYIIECTBIISIONINM OLIEHKY.
Pa3HooOpa3Hbie METO/IBI U TEXHOJIOTHH OIIEHKH NepcoHana. KoHKpeTHbIe METOIbI OIICHKH: COOSCEeI0BaHUE, METO KPUTHIECKOTO
WHIUICHTA, ATbTEPHATUBHOE PAHXKUPOBAHKE, TECTUPOBaHUe. MeToa «obpatHast cBsi3b Ha 360 rpagycoBy. CaMOOIICHKA U YCIOBHS
3¢ PeKTHBHOIO HCIOJIB30BaHMS 3TOr0 MeToAa. Texnomnorus LleHTp oueHku.
Ipaktuueckoe 3austue Ne 2 (2 uaca)
TexHONOrUs MIAaHUPOBAHKS MIPOIIEcca OLIEHKH MepCoHaa
Bormnpock! u 3aaHus:
A ycnoBus 3QQEeKTUBHOCTH HaiiMa NepcoHaa;
MpeIMETHI OLICHKU KaHAWAaTa IPH  HaliMme;
npod s KoMmnereHmii: Mmoaens PJK;
TUIAHUPOBAHUE TPOIETYPhI HaliMa
Pa3znen 2. Ynpasienue TpyAoBoii agantanueii
Jlexuus Ne 3 (2 gaca)
TexHONOTHS MTaHUPOBAHUS MTPOIIEcca aJanTaluy IepcoHaa

> - >

Bomnpocs! u 3aanust:
[Tonstre aganranuu. Connanu3anus epcoHana. YpaBieHne TPyIOBOH ananTanueid. Buasl aganramum. DTambl aganTamnnm.
VYcioBHs ¥ IOKa3aTeNu YCIEIHOCTH aJjalTalliy. Y CJIOBUS YCIICIIHOCTH Mpoliecca afanranuy. [loka3areny yCHemHOCTH alanTalid 1
UX olleHKa. ITHCTpYMEHTBI U METO/IbI afianTaliy. [10axX0/1b1 K pa3paboTke nmporpamm aaantandd. CTpyKTypa IporpaMMBbl aanTaluu.
WHCTpYyMEHTHI M METO/IBI a/IalTalliH. Y4YeT 0COOEHHOCTEH KOPIIOPAaTUBHOM KYJIBTYpPHI P pa3paboTKe MPOTrpaMM aJlalTalHH.
TexHOJOrUs TNIAHUPOBAHHUSI MIPOIIEcca aanTaluy nepcoHana. AHaIH3 CUTYaIlMH KaJpOBOTO MEHEDKMEHTA OPTaHU3aIlMHU B ACTICKTE
yIpaBlieHHs ajianTanueii nepconana. [locnenoBarenbHOCTh ISHCTBUI 110 IUTAHUPOBAHUIO MEPOIIPUATHIA 10 3P PEKTUBHOMY
00€CIeYeHUIO TPYI0BOM a1anTallii HOBBIX PA0OOTHHUKOB.
[pakruueckue 3ansatust Ne 3-4 (4 yaca)
TexHONOTHs TIAaHUPOBAHHSI MIPOIIecca aanTaluu

Bomnpocs! 1 3axanust:
CYIIHOCTb U MOHATHE aJanTaliy IepcoHaa,
BUJIBI aJJaNTAI[MH U [TOKA3aTeIH yCIEIIHOCTH;
CTPYKTYypa MpOrpaMMBbI aJlanTaliu, OIX0/bI K €€ pa3paboTkKe;
STarbl poliecca ajanTanuu
(akTOpHI BIUSHUS HA CKOPOCTh M YCIICITHOCTh aJIaNTalluu;
POJIb KagpOBOH CITyKOBI B yIIPaBJICHUH MIPOLIECCOM a/IaNTallNY;
pecypcHoe obecrieueHre alanTalum;
TEXHOJIOTHSI TUIAHUPOBAHUS MPOIECcca aJalTaliK

8 cemecTp, 4 JeKUH, 6 MPAKTHYECKUX 3AHATHIT

Pa3nen 3. Ynpasiaenue o0yyeHueM nepcoHajia

Jlexitust Ne 1 (2 gaca)
TeXHONOTHs TIAaHUPOBAHUS 00yUYCHHS TIepCoHAalIa

- - = = = - -

Bomnpocs! u 3ananus:
VYupasnerue o0ydeHneM nepconana. Bayrpudupmerroe odyuenue. Yueonsie neHTpsl. OTaen 00ydeH!s B CTPYKType KaIpoBoit
ciyx0b1. @opmbl opranuzanyu o0ydenus. Jlucrantnoe oOyuenne. Metonbl 00ydeHus Ha pabodem Mecre. MeTobl 00y4deHus: BHE
pabouero mecta. Kpurepuu Beibopa ¢hopm 1 Metonos obyuernust. O6ywatomuit mukn Koxba. [Tpurmmmns anaparoruku. M3ydenue
NOTpeOHOCTEN opranu3anuu B 00ydeHuu nepcoHana. IIpoextuposanue nporecca odyuenus. PecypcHoe obecriedeHre opranu3anum
obyuenus. CyobexTs! 00ydeHns. Berdbop/pazpadoTka mporpaMm oOydeHHS B COOTBETCTBHH C CHCTEMOH MEHEDKMEHTa KauecTBa.

IMpaktuueckue 3anatus Ne 1-2 (4 gaca)

TexHONOTHS MIaHUPOBAHHUS 00yIEHHS MePCOHANA

Bomnpocs! u 3ananus:
A 0COOEHHOCTH U MIPUHITAIIBI 00YUCHUS B3POCIIBIX;
oOyuatomuii uki Konba 1 ero poib B 00ece4eHnH YCTIEIHOCTH 00yYeHUS;
(OpMBI 1 METOBI 00yJIeHHS IEPCOHAIA;
MOAXOABI K pa3paboTKe MPOrpaMMbl 00ydeHHs

Jlexuust Ne 2 (2 yaca)

Bromxer o0yueHus

> - -

Bompocs! n 3aganus:
IMonstue 6romxera 00yueHns. OrpaHUYEeHHbIH 1 HeorpaHUYEeHHbIH Oto/KkeT. CMeTa 3aTpat Ha yueOHOe MEpONpHUSTHE: IPsIMbIE
3aTpaThl, COITYTCTBYIOIINE 3aTPAThl, KOCBEHHBIE 3aTpaThl. OmeHka 3¢ dexTuBHOCTH 00ydeHHs. [Toaxob! k oneHKe 3P PEeKTHBHOCTH
o0yuenus nepconana. Meronst ROE n ROl MeTox oneHKH yCTIIIHBIX ClTydaeB. MeTO OLEHKH yI0BIETBOPEHHOCTH IOTpEeOUTENCH.
Merto/ IpOrHO3UpOBaHUs MOCIEACTBUI OTCYTCTBUS 00ydeHus. IInanupoBanue npouecca o0ydenus nepconana. Opranusanus
o0y4eHHs IepcoHala: Tambl, MEPONPHUITHS, OTBETCTBEHHbIE. AHANN3 U pacdeT pecypcoB Ha oOyuenue. [Ipoduns komneTeHIni
MEHeKepa 110 TIePCOHAITy, OTBETCTBEHHOTO 3a OPTaHHU3aINi0 00yICHHUS IepCoHaa.

Ipakrudeckoe 3ansTre Ne 3 (2 gaca)

Bromxker oOy4uenwust

Bompocs! u 3aganus:
A yIIpaBJlIeHUE Ka4eCTBOM 00y4eHHs, CTAHAAPTHI KauecTBa;
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A OJIX0/1bI K (hOPMHUPOBaHUIO OrOKETa 00yUYCHNUS;
A ONTHMU3ALIHUS 3aTPaT Ha O0YUCHHS;
A METO/IBI OIICHKU 3(PPEKTUBHOCTH 00yUCHHUS: BO3BPAT OT MHBECTHUIIMH, BO3BPAT OT OXKHJIAHUH

Paznen 4. @opMupoBaHue KOMNEHCAIUOHHON MOJUTHKH
Jlexrtust Ne 3 (2 gaca)
KomneHcaunonHas moinuTHKa OpraHUu3aiu
Bomnpocs! u 3aganust:
[MonuTrka OrUIaThl TPyJa/ KOMIICHCAIIMOHHAS TTOJIMTHKA MPEANPHUITHS B YCIOBUAX TUHAMUYHOW BHEIIHEH CPEIbl: MOHSATHE,
Ha3HauYeHHe, KOHIeNuH. MarepuanbHas 1 HEeMOHETapHasi COCTaBJIIONINE KOMIIEHCAMOHHOH MONUTHKH. CyObeKThI
KOMIICHCAIIMOHHOW TIOJIMTUKH. DJIEMEHTHI KOMIICHCAIHOHHOM MOMUTHKH. JIOTHKA pa3paOboTKH KOMIICHCAIIMOHHOW MOJIUTHKU
npeanpustus. [Ipennocsuiky u ycinosus GpopmMupoBaHus 3 (HEeKTUBHON KOMIIEHCAIIMOHHOM MOJIUTUKU. TpeOoBaHUA K CHCTEME
KOMIICHCAIIUI: aIMUHUACTpATHBHAS 3()()EKTUBHOCTH U MPOCTOTA, COOTBETCTBHE HOPMaM 3aKOHOIATEIILCTBA, OPUCHTAIIUS HA BBICOKHI
YPOBEHb BO3HArPakJCHUs 32 MHTEHCUBHBIN U 3QPEeKTUBHBIN TPy U Ap. CBS3b OIJIATHI TPY/a C CUCTEMON OLEHKH MEPCOHAa.
CeKpeTHOCTh/MYyOIMYHOCTh KOMIICHCAIIMOHHOH MOJUTHKH.
IMpakruyeckue 3austust Ne 4-5 (4 gaca)
KomreHcannoHHas MOJIMTHKA OpraHU3aIiu
Bomnpocs! u 3aganust:
A KJTFOUEeBasl 3a/1a4a KOMIICHCAIMOHHOM TTOJIMTHKH, BHYTPEHHHE Y BHEIIHUE BO3HATPAXKICHHUS,
COJIepKaHNUE CUCTEMbI KOMIIEHCALIUH COBPEMEHHOTO NPEATIPHATHS;
CTpaTEeruH OIJIATHI TPY/IA;
o1neHka 3(Q(HEeKTUBHOCTH U KOPPEKTHPOBKA CHCTEMbI KOMIICHCAIMIA
Jlexrtust Ne 4 (2 gaca)
TexHo0THS pa3pabOTKU KOMIIEHCAIIHOHHOTO MaKeTa

> - -

Bormpocsr u 3aganus:
IMonsTue xoMneHcanuoHHOro makera. CTpyKTypa KOMIIEHCAIMOHHOTO IIaKeTa: IOCTOSHHAas 4yacTh (0a30BBI OKJIAX), IEepeMEHHas
yacTh (IpeMHH, OOHYCBHI), COLMaNbHBIC BHIMIATHL. COIMATIbHBIC BBIILUIATHL: 00s3aTeNbHbIC (M0 TPYIOBOMY 3aKOHOIATENIBCTRY),
J06poBoibHbIe (OeHehuTs!). TexHomorus pa3pabOoTKU KOMICHCAIIMOHHOTO ITaKeTa.
CTUMYIHPYIOIIast YacTh KOMIIEHCAIIOHHOTO MAaKeTa — IIepeMeHHast 4acThb. [101X0ab! K pa3paboTke KpUTEPUEB MaTEePUaIbHOTO
CTUMYNIUPOBaHU. MeTo/Ibl OLIeHKH KpuTepreB. Opranusanus mpouecca oleHKH. TeXHOJIOrHus pa3paboTKU KOMIIEHCAIIMOHHOTO
nakera. AHaM3 KOHKPETHOM CUTyalny peanbHON opranu3anun cepsruca. Onpenenenue meneil KOMIIEHCAITMOHHOW TTOJIUTUKA. Y UeT
CTpaTeruueckux Ienei. AHanau3 0630poB 3apaboTHBIX IU1aT. OnpeneneHue 6a30Boi 4acTU KOMIIEHCAIIMOHHOTO IakeTa. MeToasl
(dbopmupoBanus nepeMeHHoM yacTi. O00ocHOBaHHUE nepeyHs OeHepuToB. O60cHOBaHHE Y3PPEKTUBHOCTH CUCTEMbI KOMIICHCAIIUH.
[pakruueckoe 3ansTre Ne 6 (2 yaca)

TexHonorus pa3paboTKH KOMIIEHCAIMOHHOTO MaKeTa
Bonpocs! 1 3axanust:
A COCTaBHBIE YACTH KOMIIEHCAI[IOHHOTO I1aKeTa;

A 0030p 3apabOTHBIX IIIAT U OTIPENeNicHHe 0a30BOTO OKIAa;
A MEXaHU3MbI (HOPMUPOBAHUS IEPEMEHHON YacTH;
A COIMaNIbHBIC BBITIIATHL: 00s3aTeNbHbIC U OCHE(QUTEL
5.2. Conep:xanne caMoCTOSITeIbHOM PaGOTHI 1O AMCUUIINHE (MOIYTI0)
Conep:xaHue 00513aTe/IbHON CAMOCTOATE/ILHOI Pa0OTHI IO JUCHUIIIMHE
Ne i/ TemMbl TUCHUTITINHBI CoaepsxkaHue caMOCTOSITeIbHOI padoThI MpoxykTbl AesiTeILHOCTH
1 TexHonorus  miaHupoBaHus | JlIs KOHKPETHOM CEpBHUCHOM OpraHU3aluu IMucemennas pabora
Ha0bopa 1 oTOopa nepcoHana B CUTyalHU HOBOM CTpaTeruu
2 TexHOJNOrUsT  IUIAHUPOBAHUS | MPOAaHANU3UPOBaTh 3()(EKTUBHOCTH HaliMa
polecca OLIEHKH IepcoHana IIEpCOHANA U CHIEJIaTh BBIBOJ,
3 Texunonoruss  1wanupoBaHust | OLUEHUTH ylpaBlleHHE TPYAOBOMH IMucemennas pabora
npouecca ajlanTaluy | ajanranuen IPOU3BOJCTBEHHOIO
nepcoHana nepcoHaa B OpraHu3aluu o
CAMOCTOSITEIbHO BHIOPaHHBIM KPUTEPUAM
4 TexHonorus  maHupoBaHust | s cepBUCHOHN OpraHu3alMy B CUTYallUu IMucemennas pabora
00ydeHHs IIepcoHalia HOBOH  cTpareruu pa3paboTarh ILIaH
5 brogxer o0yueHust OpraHu3alnuu o0yueHus
IIPOM3BOJICTBEHHOTO NIEPCOHAIIA
6 Komnencauuonnas mnoaurtuka | Jis KOHKPETHOH JOJKHOCTH ITucemennas pabora
OpraHu3aluu CaMOCTOSITELHO BHIOPAHHOM OpraHM3aluu
7 Texnonorus pa3paboTKu cepBHca CIIPOEKTHPOBATH
KOMIICHCAIIMOHHOTO IaKeTa KOMIICHCAIIMOHHBIH ITaKeT
CoaeprxkaHue caMOCTOSITeJIbHOI padoThI MO TMCHUNINHE HA BHIOOP
Ne n/m TemMbl IHCHHMILTHHBI Coaep:xaHne caMOCTOAATEbHON Pa00ThI IIpoayKThl 1eATEILHOCTH
1 TexHonorus  muaHupoBaHusl | JlIs KOHKPETHOW CEpBHUCHOM OpraHU3aluu IMucemennas pabora
Habopa u oTbopa mepcoHana pa3paboTaTth KpuUTepHu BEIOOpa METOJIOB
[IONCKa W TPHUBJICUYEHHUsS IIepcoHajIa B
CHUTYallMU CMEHBI CTPAaTErHU
2 Texunonoruss  wianupoBanust | ITonroroButs pedepar Ha Temy: Bimsxue ITucepmennas pabora
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mpouecca aJanTalyy | OPraHU3alUOHHOM KYJIBTYPBI Ha
nepcoHana YCHENTHOCTh nporecca aJlanTanuu
IIepCOHAIa CEPBUCHON OpraHU3aluy
3 TexHonorusi  IulaHUpoBaHus | Pa3paboTarth porpamMmmy OLICHKH IMucemenHas paborta
00y4YeHHs TIepcoHala 3¢ GEKTUBHOCTH 00y4eHus
MIPOM3BOJICTBEHHOTO HepcoHana c
MCIOb30BaHueM Mojienu KupkmaTpuka
4 TexHonorus paspabotku | [TogroroButre mnpoekt IlomoxkeHus o [MuceMenHas paboTa
KOMITCHCAIIMOHHOTO MaKeTa KOMITCHCAIIMOHHOM MOJIUTHKE TUTSt
3a/IaHHOM CEPBHUCHOI OpraHu3anun

5.3.00pa3zoBaTe/ibHbIE TEXHOJIOTHH

HpI/I OpraHn3aly U3y4CHU AUCHUILIIINHBI 6y}1yT HCIIOJIb30BAaHBI CIICAYIOIINE 06p3.30BaT€J'II>HI)Ie TEXHOJIOTUU:
I/IHCI)OpMaLII/IOHHO'KOMMyHI/IKaLII/IOHHBIe TECXHOJIOTMH, TEXHOJIOIUA OpraHu3alunu CaMOCTOSITEIHbHOM pa6OTLI, TEXHOJIOTHUA
pe(l)J'ICKCI/IBHOFO 06yIIeHI/I$[, TEXHOJIOTUS MOQYJIBHOI'O 06y'—IeHI/I$I, TEXHOJIOT'HS UTPOBOT'O 06yIIeHI/I$[, TCXHOJIOTHHA I‘pyHHOBOﬁ
JUCKYCCUH, MHTCPAKTUBHBIC TCXHOJIOTNHU, TEXHOJIOT U HpOGHeMHOFO 06YLICHI/I}I, TCXHOJIOTH OpraHu3anuun
y‘{e6HO-I/ICCHeZ[OBaTeJ'ILCKOI71 JACATCIIBHOCTH, TCXHOJIOT'HS IIPOCKTHOI'O O6y‘{€HI/I$I, TCXHOJIOI'M S PA3BUTHUSI KDUTHICCKOI'O MBIIJICHUS.

5.4. Texkymuii KOHTPO.1b, IPOMEKYTOYHBIH KOHTPOJIb H IPOMEKYTOYHASI ATTeCTALUS

BamipHO-pedTHHTOBas KapTa AUCIUILTHHEI 0(hopMIIeHa KakK NMPHIoKEHHe K paboueil mporpaMMe JUCIUILIINHEIL.
®DOH/1 OLIEHOYHBIX CPEJICTB JUIS NPOBEJICHNS IPOMEKYTOUHOM aTTecTallMy 00Y4aloNIMXCs 0 AUCHUILIHHE 0()OPMIIEH OTIEIEHBIM
JIOKYMEHTOM.

6. YHAEBHO-METOJNMYECKOE U UTHOOPMAIIMOHHOE OBECIIEYEHHE

6.1. Pexomenayemas aurepatypa

6.1.1. OcHOBHAs1 TUTepaTypa

ABTOpBI, 3arnaBue, CChUIKA HA DJIEKTPOHHYO OHOIHOTEYHYIO CHCTEMY W3parenscTBO, TOA
COCTaBUTEIIH
JI1.1 |Kpacuna @.A. VYnpasieHue 4enoBeUeCKUMU pecypcamu : yueOHoe mocodue / O.A. Tomck : Dnb Kontent, 2013

Kpacuna ; MunucrepctBo o0pa3oBanus u Hayku Poccuiickoit
®Denepanym, Tomckuii ['ocynaperBennsiii YauBepcuteT Cucrem
VYupasnenus u Paguosnexrponuxu (TYCVYP). - 158 c. : un. - bubnuorp.:
c.138

URL.: http://biblioclub.ru/index.php?page=bhook&id=480534

JI1.2 |T'ypeesa E.T'., TexXHOJIOTUH YIpaBJICHUs YeJIOBEYECKHMMH pecypcamu: mpakTukyM. -  |Camapa: CI'CITY, 2016
Poroxkuna H.B. |32c.

JI1.3 [T'ypeeBa E.I'., TexHoOrUM yIpaBieHUs YeJI0BEUECKUMH pecypcaMu: pabouas terpaas|Camapa: CI'CITY, 2016
Poroxkuna H.B.  [mst crynenToB dakysprera 9KOHOMHKH, YIPaBICHHs U cepBuca.- S6c¢.

6.1.2. lonoJTHUTEIbHASI JTUTEPATypa

ABTOpBI, 3ariaBue, CChUIKA Ha DJICKTPOHHYIO OHOIMOTCYHYIO CHCTEMY W3narenscTBoO, TOA
COCTaBHTENHN
JI2.1 |ApcenseB IO.H. |Ynpasnenue nepconanom: TexHosioruu : yuebnoe nocodue / FO.H. Mockga : FOuutu-/ana, 2017

Apcennes, C.U. [llenodaes, T.1O. JlaBsigosa. - 192 c. - bubmuorp. B KH.
URL: https://biblioclub.ru/index.php?page=book red&id=685023

JI2.2 | Hdeitnexa A.B. YnpasieHue 4enoBe4ecKUMU pecypcamu : yueOHuk / A.B. Jlelineka, Mockaa : [Jamkos u Ko, 2021
B.A. Becnanbko. - 392 c. : Tabn. - («YueOHbIe U3TaHUs ISt
GakanaBpoB»). - bubauorp. B KH.

URL.: https://biblioclub.ru/index.php?page=book _red&id=621880

JI2.3 |ITatnacoB O.FO.  |MapkeruHr nepconaia : yueOHuK - 384 c. : Tabm., rpad., cxem., wi. -  |Mocksa :
(YueGubie n3nanus aust 6aKaaaBpoB). - BuGmMorp. B KH. W3 narenscko-Toprosast
URL.: https://biblioclub.ru/index.php?page=book red&id=684329 koproparms «Jlamkos u K%,
2021

J12.4 |Tapanenko O.H. [OcHoBsl yrpaBieHus nepcoHaiaoM : yaeonoe nocobue / O.H. Tapanenko |CraBpomons : CKOVY, 2015
; MunuctepcTBo o0pa3zoBanus u Hayku Poccuiickoit @eneparuy,
DenepabHOE TOCYIapCTBEHHOE aBTOHOMHOE 00pa30BaTeIbHOE
YUpex/ICHHE BhICUIETO PO(ecCHOHATLHOTO 00pa3oBaHus
«Cesepo-Kaskasckuii (enepanbHblil yHHBEpCUTET». - 129 C. @ HIL. -
bubmuorp. B kH. ;

URL.: http://biblioclub.ru/index.php?page=book&id=458367

6.2 Tlepeyenb MPOrpaMMHOro odecnevyeHus

- Acrobat Reader DC

- Dr.Web Desktop Security Suite, Dr.Web Server Security Suite

- GIMP

- Microsoft Office 365 Pro Plus - subscription license (12 month) (ITaket mporpamm Word, Excel, Access, PowerPoint, Outlook,
OneNote, Publisher, Teams, OneDrive, Yammer, Stream, SharePoint Online).
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- Microsoft Windows 10 Education

- XnView

- Apxusarop 7-Zip

6.3 IlepeueHb HHGOPMALMOHHBIX CHPABOYHBIX CHCTEM, IPO(ecCHOHAIbHBIX 023 JTaHHbIX

- OBC «YHuBepcuterckas OUOIMOTEKa OHIIAWHY

- ba3bl nanHbIX Springer eBooks

- 1C:UTC ITPOD BY3

- CIIC «I"APAHT-AHanuTuk»
- CIIC «KoHcynbrant-Ilmocy

7. MATEPUAJTIBHO-TEXHUYECKOE OBECIIEYEHHUE JUCIUIIJINHBI (MOAY JIST)

7.1|HaumeHoBaHUE CIIEMAIBHOTO MOMEIIEHHS: TOMEIIEHHE Il CAMOCTOSTENbHON paboThl, YnTanbHbli 3a1. OCHAIIEHHOCTH!
ITK-41ut. ¢ BO3MOXHOCTBIO TIOAKIIIOYECHHUS K ceTH «HTepHeT» 1 00eciedeHuEeM JJOCTYIA B AJICKTPOHHYIO
nHpOpMaIoHHO-00pa3oBarenbHyto cpeny CI'CITY, TTuceMenHslii cton-4 mr., [Tapra-2 mr.

7.2|HaumeHOoBaHUe CHIENUATBHOTO MIOMEIIEHHUS: YueOHast ayIUTOPHs JJIsl IPOBEACHHUS JICKIIMOHHBIX 3aHATHH, PAKTHYECKUX
3aHATHI, TPYMIIOBEIX KOHCYIbTAlNH, HHANBUAYAIbHBIX KOHCYJIBTALNN, TEKYIIEr0 KOHTPOJIS, IPOMEXYTOUHOH aTTeCTaluy,
VYuebnas ayauropust. OcHameHHOCTh: MenoBas gocka-11uT., Komriekr yueOHol Me6enu, HOyTOyK, TPOEKIIMOHHOE
obopynoBanue (MyJIbTUMEANHHBIN POSKTOP U DKPaH).

8. METOAUYECKHE YKA3AHHUSA IO OCBOEHHIO JUCHHUIIJIMHBI (MOAYJIS)

Pabota Hay TEOPETHUECKUM MaTEPHAIIOM IIPOMCXOIUT KPATKO, CXEMAaTHIHO, IOCIIEIOBATEIBHO (DPUKCUPYIOTCSI OCHOBHBIE TIOJIOKEHNS,
BBIBOZBI, (POPMYIHPOBKH, 00OOIICHN; TOMEYaTh Ba)KHbIC MBICIH, BBIACISATH KIIOYEBBIE CJIOBA, TEPMHHBI. [IpoBepKa TEPMHUHOB,
TIOHSTHI ¢ MOMOIIBIO PHIUKIONEIUH, cI0Bapel, CIpaBOYHNKOB C BBHIHCHIBAHWEM TOJKOBaHUI B TeTpagb. OOO3HAUYUTH BOIIPOCEHI,
TEPMHUHBI, MaTepUall, KOTOPBIH BBI3BIBAECT TPYIHOCTH, MOMETHTH U IONBITATHCS HAWTH OTBET B PEKOMEHJyeMol jurepatype. Eciu
CaMOCTOSITETIFHO He yIaeTcsl pa3o0parThCs B MaTepHalie, Heo0X0IMMO ChOPMYITHPOBAThH BOIIPOC U 331aTh MPEOIABATEINIO.
IIpopaboTka pabodeld mMmporpaMMbl JUCHUIUIMHBI, yJenss oco0oe BHHMaHHME LEJsAM W 3agadaM, CTPYKTYpPE H COJEPIKaHHIO
JTUCIUIUIMHEL.  KOHCTIeKTHpOBaHNWE HCTOYHUKOB, IMOJTOTOBKA OTBETOB K KOHTPOJBHBIM BONPOCaM, NPOCMOTP PEKOMEHAYyeMOH
JUTEpaTypsl, paboTa ¢ HHPOPMAITHOHHBIMU UCTOYHUKAMH B Pa3HBIX GopMaTax.

Taxoke B mporiecce N3y4eHHs TUCIUILIHHBI METOANIECKHE PEKOMEHIAIIMY MOTYT OBITh M3/1aHbI OTJEIbHBIM JOKYMEHTOM.
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Pabovas nporpamMma JMCIMILINHBI « T€XHOIOTUH YIIPaBIICHHS YEJIOBEUYECKMMHU PECYPCaMy OpraHH3alun Chephl yCIyr»

Hamnpasnenue noarorosku: 43.03.01 CepBuc
Hamnpasnernocts (mpoduis): «HGOpMAOHHEINA CEPBHCH

[Ipunoxenue

BannbHO-peiiTUHrOBast KapTa AUCUUILIUHBL « TEXHOJIOIMHU YIIPaBIECHUs 4€I0BEUECKIMU PECYPCaMU OpraHu3aluy chepsl YCIyr»

Kypc 4 Cemectp 7

Bun xoHTpOIS MuHHAMaNbHOE KOJIMYECTBO | MaKCHMalbHOE KOJIMYECTBO
OamoB OaoB

HanmenoBanmne pasaeia: «®opMHupoBaHHue NEPCOHATIA»
Texymuii KOHTPOJIb ITO Pa3ziely: 0 35
1 AynutopHas paborta 10 21
2 CamocrostenbHas pabota  (cnenuanbHble 00s3aTeNnbHbIE (POPMBI) 4 7
3 CamocrosiTenbHas paboTa (crnenuanbHbie POPMBI Ha BBIOOD) 4 7
KoHTposbHOE MEpOoTIpHsITHE 10 pa3ieiny 10 10
ITpoMexyTOUYHBIH KOHTPOJIb 28 50
HanmeHnoBanue pasgena: «YnpasjieHue TPYAOBOi aganTanuein»
Tekyuuii KOHTPOJIb 110 pasfeny: 0 35
1 AynutopHas paborta 10 21
2 CamocrositenbHas paboTa (crnenuaibHble 00s13aTenbHbIe (OPMBI) 4 7
3 CamocrosrenpHast pabora (cnenyanbHble OpMbI Ha BEIOOD) 4 7
KoHTposbHOE MEpOonIpHsITHE 10 pa3ieity 10 15
ITpoMexyTOUYHBINH KOHTPOJIb 28 50
IIpomerxyTodHas aTTecTarus

HWroro: 56 100

Buael koHTpOIIA

Hepet{eHL HJIN IPUMEPBI 3aZ[aHPII>1, KpUTEPpUN OLICHKH U KOJIMICCTBO 6amioB

Temsl U1 U3y4eHus U oOpazoBaTeIbHbIE
PE3yJIbTAThI

Texymmii KOHTPOJIb 0 pa3aeny «PopMupoBaHHe NEPCOHATAY»

1 | Ayautophas pabota

2 | CamocrosrensHas pabora (o0s3atenbHble Gopmbl) | [Ipumep 3amanus: TexHonorus MmIaHUPOBaHU Habopa u oTOopa
3ananue «Haem nepconanay nepcoHaia
J7st cepBHCHO¥ OpraHM3aIiy, HAXOASIIEHCs B CUTYallud HOBOM CTpaTeruw, TexHONOTUS ITaHUPOBAHUS MPOLIECca OLIEHKH
MPOAHAM3UPOBATE ICUCTBHS MEHEIKMEHTA [10 OpPraHU3alMy HaiiMa IepcoHaa. nepcoHaia
Kpurepun oneHku
1.IlpencraieHo JOCTaTOYHOE LI aHAJK3a ONMCaHUe OpraHu3anuy u ee cutyauuu (1 6ayut). | OpaszoBaresibHbIC PE3yJIbTATHI:
2.000cHOBaHa HEOOXOAMMOCTH IUIAHHUPOBAHMS Ipolecca Habopa W orTOOpa OOHOM U3 | YMeeT: INIaHUPOBATh TUATHOCTHKY JENOBBIX U
KaTeropui nepconaina (2 6amna). JIMYHOCTHBIX KQ4ECTB COTPYAHUKA, HEOOXOIUMBIX
3. Pa3paboran npodunb komnereHuui mo monenu PJIK (2 6anna). 111 3 PeKTHBHOTO BBITIONHEHHSI 00513aHHOCTEH 1O
4. IpencraBiieH IU1aH AeHCTBUIA MEHEDKMEHTA 10 OpraHu3aliy Habopa ¥ 0TOOpa IMepcoHasa | JOJDKHOCTH; 00OCHOBBIBATh PACCTAHOBKY KaJIpOB B
(2 6amna). COOTBETCTBHH C JICIIOBOI KBaJTM(PUKALIUECIH.
5.060cHOBaHa dppexkTuBHOCTH MIana (1 6asmn). 3HaeT: CylIIHOCTb IpoIlecca afanTaluud HOBOTO

3 | CamocrosrensHas pabota (Ha BEIOOD) ITpumep 3apanus: paboTHHKA B OpraHu3anuy; HeopmaabHbIE

3aganue « [louck u npueneyenue nepcoHaniay

Ha matepuane usBectHoil Bam cepBUCHOI opraHusanuu nporpaMMmy OpraHU3alMy MOUCKA U
IIPUBJICUCHUS IEPCOHATIA.

Kpurepuu oueHku.

CHocoOBI OLIEHKH COTPYAHUKA B PA3INYHBIX
CUTYaIIUsIX.

VYmeer: paspabaTbiBaTh INpOrpaMMy afanTalyu
HOBOT'O pa0OTHMKA B OpraHU3allNH CepBHCa.
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Pabouas nporpamMma JMCIMILINHEBL «T€XHONIOTUH yIpaBiIeHHs YeIOBEUECKHMHU PECYypCaMy OpraHH3aliu Chephl yCIyr»

Hamnpasnenue noarorosku: 43.03.01 CepBuc
Hamnpasnernocts (mpoduis): «HGOpMAOHHEINA CEPBHCH

1.0nucana cuTyals € YyKa3aHHEM XapaKTepHCTHK OpraHU3aldH, HEOOXOAUMBIX IS
pa3pabotku nporpammsl (1 6asmr).

2.PaccunTaHbl KOJIMYECTBEHHAS M Ka4eCTBEHHAs IIOTPEOHOCTH B nepcoHase (2 6aua).

3. KoppektHo chopMynupoBaHbl KBaJIW(UKAIIMOHHBIE TPeOOBaHHUS Ui KOHKPETHOM
KaTeropuu nepconana (2 6amia).

4 TlpencrapieH 1 000CHOBaH YETKHH TUIAH ACUCTBHIA TI0 OPTaHU3AIUH [TOMCKA ¥ IPUBJICYCHUS
(2 6amna).

5.CrporHo3upoBaHna 3¢ deKkTHBHOCTD Tu1aHa (1 6amn).

Ymeer: aHaIU3UPOBATh PE3YIBTATHL u
MIOCJICICTBHUS peali3allii pa3padOTaHHbIX IJIAHOB
U TporpaMM B YIOPABICHUM 4YEIOBEYECKUMHU
pecypcaMu.

KOHTpOJ’ILHOG MEPOIIPUATHUEC TTO pa3acily

ITpumep 3amaHus:
3amanue « Oyenka nepconanay
Ha wMartepuane wu3BecTHOro Bam mpenmpustus cepBuca paspadoraiiTe mnporpammy
OpraHM3aIlMy OLIEHKH IIepCOHAa.
Kputepuu orieHKH.
1.0mncana cuTyalusi € YyKa3aHHEM XapaKTePHCTHK OpraHU3aldH, HEOOXOAWMBIX IS
pa3paboTKH MporpaMMbl OLIEHKH KaKoW-JIM00 KaTeropuu nepconania (3 dama).
2.Yertko chopMyIupOBaHbI LIE/b OIICHKH, KPUTEPHUHU OLICHKH (3 Oasa).
3.K xaxoMy KpuTepuIo nogo0paH aJleKBaTHbIM HHCTPYMEHT uzMepenus (3 Oasuia).
4 TlpencraBieH 1 00OCHOBAH YETKHIl IUTaH ICHCTBUH 10 OpraHM3aIiy OleHKH (3 6aa).
5.Crporro3upoBaHa 3¢ ¢GekTHBHOCTD 1I1aHa (3 Oana).

Brnaneer TexHosioruei miaHupoBaHus mpoiecca
OLICHKH NIepCOHaja B OpraHu3auu chepsl yeiyr;

ITpoMexyTOYHBIH KOHTPOJIb (KOJMYECTBO 0a/LIOB)

28

50

Texkymmii KOHTPOJIb N0 pa3fiesly «YIpaBjeHHe TPYAOBOH aganTanuein»

1 | AyautopHas pabota

2 | CamocrosTenbHas pabota (o0s3arenbubie hopmbl) | [Tpumep 3amanust: TexHonoTHs TAHUPOBAHKS TPOIECCa alaNTaIHH
3ananue: Ha npumepe KOHKPETHOW CEPBUCHOW OpPTraHU3alMH MPOAHATM3UPOBATH YIPABJICHUE | MEpCOHaNa
TPYIOBOM aganTanueil HOBBIX paOOTHHKOB.
Kpurepun oueHkH. OO0pa3oBaTesbHbIC Pe3yIbTaThl:
1. Ommcanue cUTyauy JOCTATOYHO ISl aHaun3a 3Q(HEKTHBHOCTH yIpaBlIeHUs aganTanueit VYMeeT: aHaIM3MPOBAaTh COOCTBEHHBIH pecypc
nepconana (1 Gamn). camMoo0Opa3oBaHMsi C YYETOM HOBBIX 3ajady;
2.ChopmynrpoBaHbl YeTKHE KPUTEPHUH aHATIH3a YIpaBieHus agantanueii (2 Oamra). MPOEKTHPOBATh MPOrpaMMy CaMo0Opa3oBaHUS B
3.TTo xaxxIOMy KpPUTEPHIO PUBEACHO JI0OCTATOYHOE KOJIMYECTBO peieBaHTHOM nH(opmarmu (1 | 3a7aHHBIX YCIOBUSX.
Oamn). YMeeT: yYUTHIBaTh OCOOCHHOCTH PBIHKA TPY/a IIPH
4.0cyniectieHo 00001IeHHEe TOTY4eHHOH HH(POPMALIMU B UTOTOBYIO KapTHHY (2 Oana). IUIAHUPOBAHUU JICATENBHOCTU 10  YIPABICHHUIO
5.Cenan KOppeKTHBIA BEIBOJI TIO YIIPABJICHHUIO TPYNOBOH ananTarwei (1 6amr). MIEPCOHATIOM

3 | CamocrosrensHas pabora (Ha BEIOOD) [pumep 3amanus: Ymeer: MPOEKTHPOBAThH nporpamMmy

IMoarotoBeTe pedepar Ha Temy «BnusHME OpraHH3aLMOHHOW KyIbTYpHl Ha aJalTalldio
IIPOU3BOJCTBEHHOIO TIEPCOHATIAY.
Kpurepuu oueHku.

Kpurepwii / Ouenka Becosoit Beimonne | BeimosHeH He
koaduime H YaCTHUYHO BBITIOJTHEH
HT MIOJTHOCTH
10
Bcecroponne 0,5 2 1 0
0XapakTepu30BaH  IpoIecc

WHIMBUAYAJIBHOTO MPOGECCHOHANBEHOTO Pa3BUTHS
Ha OCHOBE CTPAaTETUYECKUX 3a/1a4 OPraHU3aliH.
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Hamnpasnenue nonrorosku: 43.03.01 Cepsuc
Hamnpasnernocts (mpoduis): «HGOpMAOHHEINA CEPBHCH
Pabouas nporpamMma JMCIMILINHEBI «TeXHOIOTUH YIIPaBJICHHs YEJI0BEUECKHMHU PECYPCaMy OpraHH3aLiu Chepbl yCIyr»

ajalTainny repcoHalza

CdopmynrpoBaHsl Bce 1 2 1 0
BO3MO>KHBIE IICJTH aJIaN T[N
OxapakTepu30BaHO BIUSIHHE 1 2 1 0

Ka)XI0ro dJIeMeHTa
OPTKYJBTYPHI HA aIaNTaIHIO
OO60CHOBaH BBIBOJI ITO TEME 1 2 1 0

pedepata

KoHTpOIBHOE MEPONPHATHE TI0 PA3ALITy

[Ipumep 3ananus:

Ha npuMepe KOHKPETHOW OpraHH3ally CHPOCKTHPYHTE CTPYKTYPY MPOTPaMMBbl aJanTaldm
MIPOM3BOJICTBEHHOTO IIEPCOHANIA B IIPEUIOKESHHOM CHTYaIHH.

Kputepuu oreHku:

1. Onmcana cuTyanus C YyKa3aHHEM XapaKTepUCTHK OpraHU3aluH, HEOOXOIHUMBIX IS
pa3paboTku nporpammsl (3 Oana).

2. CohopmynrpoBaHbl YeTKHE (BO3MOXKHBIE) pe3yNIbTaThl IMArHOCTUKH HOBHYKOB Ha JTale
Haiima (4 Oamnna).

3. IlpexacraBieHa mporpaMma ajanTaiiy ¢ y4eTOM pe3yIbTaToB OICHKH (4 Gaia).

4. Criporao3upoBaHa 3(h()eKTHBHOCTh IPOrpaMMbl (4 Gaynia).

ITpoMexyTOYHBIH KOHTPOJIb (KOJMYECTBO 0aJLIOB)

28

50

IIpomesxyTodHas aTTecTarys

[IpexncTaBieHsl B (OH/IE OIIEHOYHBIX CPENICTB IS HPOMEKYTOUHON aTTECTAIMH 110 JHCIHILINHE
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Pabovas nporpamMma JMCIMILINHBI « T€XHOIOTUH YIIPaBIICHHS YEJIOBEUYECKMMHU PECYPCaMy OpraHH3alun Chephl yCIyr»

Kypc 4 Cemectp 8

Hamnpasnenue nonrorosku: 43.03.01 Cepsuc
Hamnpasnernocts (mpoduis): «HGOpMAOHHEINA CEPBHCH

Bun xoHTpOIS MuHHAMaNbHOE KOJIMYECTBO | MaKCHMalbHOE KOJIMYECTBO
6aynoB 6aynoB

HaumeHoBaHMe pa3fena: «YnpapieHHue 00y4eHHeM MepcoHaIay»
Texymuii KOHTPOJIb ITO Pa3ziely: 0 35
1 AynutopHas paborta 10 21
2 CamocrostenbHas paboTa  (cnenuanbHble 00s3aTeNbHbIE (POPMBI) 4 7
3 CamocrosiTenbHas paboTa (crnenuanbHbie POPMBI Ha BBIOOD) 4 7
KoHTposibHOE MEPONPHUATHE 11O pa3leny 10 15
IIpoMexyTOYHBIH KOHTPOJIb 28 50
HanmenoBanmue pasaeia: «®opMupoBaHNe KOMIICHCAIIHOHHON NMOJTHTHKHA
Tekyuuii KOHTPOJIb 110 pasfeny: 0 35
1 AynutopHas paborta 10 21
2 CamocrostenpHas pabota  (cnenuanabHble 00s3aTenbHbIC (POPMBI) 4 7
3 CamocrositenbHas pabora (cnenuanbHble OPMBI Ha BBIOOD) 4 7
KoHTposbHOE MEpOTIpHsITHE 10 pa3ieity 10 15
ITpoMeKyTOUYHBIH KOHTPOJIb 28 50
IIpomesxyTodHas aTTecTarus

Hroro: 56 100

Bunpr korTpons

[NepeueHs wiM NpUMEPHI 3aJaHAHN, KPUTEPHU OIIEHKH U KOJIMYECTBO OAIIOB

Tembl st u3ydeHust 1 00pazoBaTEIbHbIE
PE3yJIBTAThL

Texymmii KOHTPOJIb MO pa3fiely «YnpasJjieHHe 00y4eHHeM IepCoHaIa

1 | Ayautophas pabota

2 | CamocrosrensHas pabora (o0s3aTensHble Gopmbr) | [Ipumep 3amanus: TexHONOrUs IIaHUPOBaHUS 00yUYeHHs IepcoHaIa
3ananue «ObOyueHue nepconana» Bropker 00yueHust
J7st opranu3anyy Majioro Ou3Heca, HaXOSIIEeHCs B CHTYallMd HOBOW CTPATeTHH,
MpOaHaIM3UPOBATh JICHCTBUS MEHEDKMEHTA [0 OpraHU3alK 00y4YeHUs IepCcoHaa. O0pazoBaTenbHbIE PE3YIIbTATHL:
Kpurepun oneHku Ymeer: MPOEKTHPOBATh porpamMmy
1.IlpencraieHo AOCTATOYHOE IS aHAJIM3a ONMCAHKE OpraHu3aluu U ee cutyanud (1 6amwt). | MHIUBUIYaIbHOTO NMPO(ECCUOHAIBHOTO PAa3BUTHUS
2.060cHOBaHa HEOOXOJUMOCTh OOYUICHHUST OJHOM M3 KaTeropuii nepconana (16amr). Ha OCHOBE CTPATETUIECKHX 3a/1ad OPTaHN3aIlNH.
3.YeTko copMyIUpOBAHKI LIS O0YYEHUS U OXKHJIaeMbIe pe3yibTaThl (2 Oamia). VYmMmeer: onpenensith TpeOOBaHUS K Pa3IMYHBIM
4. IlpexncTaBieH IUIaH AeHCTBUI MEHEDKMEHTA [0 OpraHu3anuy o0ydeHus (2 Gamia). pecypcaM B CUTyaUUsX IUIAaHUPOBaHMS HaiMa
5.IMoxgrorosneH Gromker o0ydenus (2 6amia). MEpCOHANa, aJanTaliH, OLEHKH, OOYy4YeHHS;

3 | CamocrosrensHas pabota (Ha BEIOOD) IMpumep 3apanus: MPOTHO3MPOBaTh 3()(HEKTUBHOCTH HCHONB30BAHUS

3ananue « Oyenka nepcoHanay
Ha wmarepuane wusBectHoro Bam mnpeampustus cepBuca paspaboTaiiTe mHporpamMmy
OpraHu3alMy OLEHKH [IEPCOHANIA.
Kpurepuu oneHku.
1.0nmucana cuTyanuss € YKa3aHHEM XapaKTEPUCTHK OPTraHU3allMM, HEOOXOIUMBIX IS
pa3paboTKHu MporpaMMbl OIICHKH KaKoW-In00 kateropuu nepconana (1 6amr).
2.Yetko chopMyIupOBaHbI [IE/Ib OIIEHKH, KPUTEPHUHU OLICHKH (2 Oasia).
3.K kaxJ10My KpUTEpHIO I0A00paH aJeKBaTHBIH MHCTPYMEHT n3MepeHus (2 6ana).

pECypcoB B COOTBETCTBHM C 3aINIAHUPOBAHHBIMU
pe3ysbTaTaMu.
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Hamnpasnenue nonrorosku: 43.03.01 Cepsuc
Hamnpasnernocts (mpoduis): «HGOpMAOHHEINA CEPBHCH
Pabouas nporpamMma JMCIMILINHEBL «T€XHONIOTUH yIpaBiIeHHs YeIOBEUECKHMHU PECYypCaMy OpraHH3aliu Chephl yCIyr»

4.IlpencrapieH 1 000OCHOBAH YETKUIl IUTaH IEHCTBUH 110 OpraHu3aliy OleHKH (2 Oanna).
5.CrporHo3upoBaHna 3¢ deKkTHBHOCTD Tu1aHa (1 6amn).

KOHTpOJ’ILHOG MEPOIPUATHUEC TTO pa3acily

IMpumep 3apanus:

Ha marepuane nzsectHoro Bam mpeamnpusitus cepsuca pazpadoTaTh IporpaMmy o0ydeHus At

OJIHOM M3 KaTeropui nepcoHaa.
Kpurepun onenkun.

Ymeer: IPOEKTHPOBATh IIporpaMMy
WHIUBHUAYAIBHOTO MPOGECCHOHATEHOTO Pa3BUTHS
Ha OCHOBE CTPATEernueckux 3aj1a4 OpraHu3aluu

YMeeT: cocTaBiATh CMETY 3aTpaT Ha ydeOHOe

Kputepnii / Ouenka Becosoit Brimonne | Beimosne He MepornpusTue;, GopMHUPOBaTh OIOKET OOydeHHS;
koaduime H H BBITIOJIHEH (hopmynHpoBaTh npodecCHOHAIBLHBIC
HT HOJHOCTh | YaCTHYHO KOMIIETEHIIUM II€PCOHAlla OpraHu3aluu cdepsl
10 YCIYr B COOTBETCTBUH C IESIMH M 33JadaMH
Onucana CUTYyalus c 15 2 1 0 YIIpaBICHUS YEJIOBEYECKUMH PECYpCaMu
yKa3aHHeM  XapaKTepHCTHK
OpraHM3alliy, HEOOXOAUMBIX
JULSL aHAJIN3a
OobocHOBaHA HEOOXOAUMOCTD 1 2 1 0
00y4eHHs] KOHKPETHOH
KaTeropuH NepcoHana
IIpencrasnena cTpykTypa 2 2 1 0
POTPaMMBbl 00YYCHHUS
CopMyaupoBaHsl 15 2 1 0
OXKHJaeMble Pe3yIbTaThl
00yueHHUs U aJIeKBaTHbIE UM
METOJIBI
Criporao3upoBaHa 15 2 1 0
3G GEKTHBHOCTH NPOrPaMMBI
TIpoMexyTOYHBI KOHTPOJIb (KOJHUECTBO OAJIIIOB) 28 50

Tekyummii KOHTPOJIb 10 pas3aeay «PopMHPOBaAHHE KOMIICHCAIIMOHHOM MOJUTHKH

1 | AynutopHas pabota

2 | CamocrosrensHas padora (o0s3arenbHbie popmbl) | [Ipumep 3amanus: KomneHcannoHnHas oJiMTHKa OpraHu3alyn
Ha marepuane m3BectHoro Bam mpennpusitus cepBuca paszpaboraiiTe KOMIIEHCAaUMOHHBIH | TexHojorus  pa3pabOTKM — KOMIIEHCAIIMOHHOTO
MaKeT Uit ouc-MeHeKepa. raKeTa

Kpurepuu oueHkH.

Kpurepwii / Ouenka BecoBoit Brimonnen | Beimonne He O0pazoBaTenbHBIE PE3YIbTATHL:
K03 PUIMEHT | MOJHOCTH H BBITIOJIHEH 3HaeT: CyHNIHOCTb, LEIM M 3aJaddl CUCTEMBI
10 YaCTUYHO yIpaBiIeHHs YeJI0BEYECKUMH PECYPCaMH.
Onucana CUTyauus c 0,5 2 1 0 Ymeer: B y4eOHOH CHTyalMd pPacCUUTHIBATDH
YKa3aHMEM  XapaKTepUCTHUK KOJINYECTBEHHYI0O M Ka4eCTBEHHYIO IOTPEeOHOCTH
OpraHu3alni, HEOOXOJUMBIX CEepBHUCHOMN OpraHu3aIu B MepcoHae;
JUIs pa3pabOTKH Makera aQHATM3UPOBATh  NPAKTUYECKYIO CUTYallMI0 B
YeTKO yKa3aH coCTaB 1 2 1 0 COOTBETCTBUH C 33JJaHHBIMU KPUTEPHUSIMHU.
KOMIIEHCAIIMOHHOTO TIaKeTa 3HaeT: cymHOCTh Habopa M oTOopa IepcoHana;
KQppeKTHQ ONMUCAaHO 1 2 1 0 OCHOBHBIC TIOAXOJBI K OpTraHu3aldyd OIUIAThI
coJiepykaHue BCeX yacTei TpyZAa; TIOCJENOBATENbHOCTh  JCUCTBUH  IpH
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Hamnpasnenue nonrorosku: 43.03.01 Cepsuc
Hamnpasnernocts (mpoduis): «HGOpMAOHHEINA CEPBHCH

Pabouas nporpamMma JMCIMILINHBL «T€XHONIOTUH YIpaBJIeHHs YEJIOBEUYECKMMHU PECypCaMy OpraHH3aLiu Chephl yCIyr»

raKera
OO00CHOBaH MEXaHHU3M 1 2 1 0
(hopMupOBaHHs TIEPEMEHHO
YacTH MaKeTa

3 | CamocrostensHas pabota (Ha BEIOOD)

Ipumep 3anaHus:

Paspaboraiite maker IlonoxeHuss o0 omiare Tpyaa Jyis
MPEANPHUSITHS CEPBHCA.

Kpurepun onenku.

CaMOCTOATECIIBHO BBI6paHHOFO

Kpurepwii / Ouenka Becooit Brimonnen | Brmonme He

KO(GHUIUCHT | TOJHOCTHIO H BBITIOJTHEH
YaCTHYIHO

Onwucana CUTYyalHus c 0,5 2 1 0

yKa3aHHeM  XapaKTepHCTHK

OpraHu3alud, HEoOXOJMMBIX

JUIs pa3pabOTKK MaKeTa

3anaHa yeTKkas CTpyKTypa 1 2 1 0

TIOJIOKEHUSI

OxapakTepu30BaHO 1 2 1 0

coZiepyKaHue KaXJI0To paszena

Tlonoxenus

CrenaH aJIeKBaTHBIN BBIBOJT 1 2 1 0

TUITAHUPOBAHUH OOYYCHHUSI TMEpCOHaNa M OLICHKE
HepcoHaja OpPraHu3alin; COIePKaHUE, CTPYKTYPY
U OCOOCHHOCTH DPa3pabOTKH KOMIICHCAIMOHHOTO
nakeTa (CUCTEMbI BO3HATPAXKICHHS).

YMeeT: cocTaBisITh CMETY 3aTpaT Ha ydeOHOe
MepornpusTue; GOpMHUPOBATh OIOKET OOydYCHHUS,
(dhopmynupoBath npodeccuoHanbHbIC
KOMIICTCHIIMM [EPCOHaja OpraHu3aluu chepsl
YCIAYr B COOTBETCTBUH C IE/SIMH M 33jJav4aMu
YIIPABIICHHS YSIOBEYCCKIMH PECypCaMH.

Brageer: TexHoyorueil MmiIaHHpOBaHUS Habopa H
otbopa mepcoHaia B opraHu3anuu cepbl YCIyT;
TEXHOJIOTHEH TIAaHUPOBAHUSI 00YUEHHS IIepcoHaa
B oOpraHm3anuu cQepsl yCIyr; TEXHOJIOTHEH
IUIAHUPOBAHMS IIpOIecca OLCHKU IIEPCOHANIAa B
opranm3anuu  chepbl  yCIyr;  TEXHOJOTHEH
pa3pabOTKH  KOMIIEHCAI[MOHHOTO  IaKeTa B
opranusanuu cepsl yCIyT.

KoHTpoIpHOE MEPONIPHSATHE TI0 Pa3IeITy

[Ipumep 3ananus:

Pa3paboraTh MPOEKT KOMIICHCAIIMOHHOW MOJIMTHKH IS KOHKPETHOTO MPENPHUITHS MAJIOTO
OuzHeca.

Kpurepunu onenku:

1. Onmcana cuTyanus C YyKa3aHHEM XapaKTepUCTHK OpraHU3aluH, HEOOXOIWMBIX IS
pa3paboTku npoekTa (10 3 6ayioB).

2. BpiOpanbl U 00OCHOBAaHBI HPHHIMITBI W HANPABJICHUS/TIPHOPUTETH KOMITEHCAIIMOHHOM
MOJIUTUKY (10 4 6aJIIoB).

3. OxapakTepH3oBaH KOMIICHCAIMOHHBIM MaKeT Ui ONHOM W3 KaTErophi IepcoHana c
000CHOBaHUEM BCEX DIIEMEHTOB (10 5 0ayIoB).

4. Criporao3upoBaHa 3 ()EeKTHBHOCTh KOMIICHCAITMOHHOM MOJIMTHKH (110 3 0asioB).

3HaeT: CyUIHOCTb, e U 3a/1a41 CHCTEMBbI
YIpPaBJIEHUS YETOBEUECKUMH PECYpCaMH.

3HaeT OCHOBHBIE MOJIX0/1bI K OPTaHU3aIuHU OTIATHI
TpyAa;

Bnaneet TexHosoruei pa3paboTku
KOMITEHCAIIMOHHOT'O TaKeTa B OpraHU3aIii

cdepsl ycayr

ITpoMeXyTOYHBIH KOHTPOJIb (KOJIMUECTBO OAJIOB)

28

50

IIpomesxyTouHas aTTecTaus

[IpencrasieHsl B GOHE OLIEHOYHBIX CPEJICTB VI IPOMEKYTOYHOM aTTECTALUH 110 JTUCHHUILINHE
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