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YacoB 1o yuyeOHOMY IUIaHY 252 Bugs! koHTpONI B cemecTpax:

3a4eT C OLECHKOM 5
JK3aMeH 6

B TOM 4YHCJIC:

AyAUTOPHBIC 3aHATUS 100

caMoCTOsTeNbHAs paboTa 152

Pacnpeaenelme YacoB JUCHUILIMHBI IO CEMeECTPpaM
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B TOM umcIIe HHT. 16| 16 [ 16 [ 16 | 32| 32
Hroro ayn. 42 | 42 | 58 | 58 [100| 100
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Hanpasnenue noarorosku: 43.03.01 Cepuc
Hamnpasnennocts (mpoduis): «HbOPMATHOHHEIH CEPBUCH
Pabouas nporpamMma AUCHUILTHHEI «TeXHOIOTUH YIPABICHUS YeI0BEIECKIMU PECYPCAMH OPTaHU3AIHU C(EPHI YCIyT»

IIporpammy cocraBui(u):

Poroxxknna Hanexxna BacunseBHa

[Mpu HanmuuK 00YYAIOMIMXCS U3 YHCIA JIUL C OTPAaHUYEHHBIMH BO3MOKHOCTSIMH 37I0POBbS, KOTOPBIM HEOOXOIUM OCOOBIH OPSIOK
OCBOCHHS AUCUMILIMHBI (MOAYJIS), O UX JKEJIaHUIO pa3pabaThiBaeTCs afalTHPOBaHHAS K OTPaHUUEHHUAM HX 370pOBbs paboyas

porpamMMa JUCLHIUIUHEI (MOILYJIsT).

Pabouas nporpaMma AUCIUIUTIHEL

TeXHOJI0TMM yIPABJIEHHUs YeJIOBEYeCKMMH PecypcaMu OpraHu3anuu cepsl ycayr

paspaborana B coorBercTBuu ¢ ®I'OC BO:

DepepanbHbIi TOCYAapCTBEHHBIH 00pa30BaTebHBII CTAaHAAPT BBICIIEr0 00pa30BaHus — GaKalaBpHaT II0 HANPABICHHUIO MOATOTOBKA
43.03.01 CepBuc, yTBep K ICHHBIH nprKa3oM MuHucTepcTBa 00pasoBanus 1 Hayku Poccuiickoit denepanun ot 8 urons 2017 r. Ne 514

COCTaBJICHA HAa OCHOBAHUHA y‘IEGHOFO IJ1aHa:

Hamnpasnenue noarorosku: 43.03.01 Cepsuc
Hamnpagnennocts (npoduins): « MTHPOPMAIIMOHHBIH CEPBUCH

yTBepkaeHHoro YuéneiM coeroM CI'CITY ot 30.08.2019 mporokoin Ne 1

Pa6ouas mporpamma oro0peHa Ha 3aceanuu Kadeapsl

YnpasieHus, cepBHCHBIX TEXHOJIOTHI U IKOHOMUYECKOT0 00pa3oBaHus

ITpoTokois ot 27.08.2019 .  Nel

IMepeyTBepxeHa Ha OCHOBaHUH peleHus ydeHoro cosera CI'CITY
[Iporokoin 3acemanus Yaernoro coera CI'CITY ot 25.02.2022 r. Ne7.
3aB. kapenpoii JI.. Oumman

Hauanpauk YOIT
<37
N H.A. TomanuHa
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Hamnpasnenue noxrorosku: 43.03.01 Cepsuc
Hanpaenennocts (mpoduis): «HMOpMAILMOHHBII CEPBHCH
PaGouast nporpamMma JUCHHIUIHHEL «TeXHOJIOIHH YIIPABJICHNS YEIOBEYCCKHMU PECYPCaMU OpPraHM3alny chepsl yCayry

1. HEJIM U 3AJIAYY OCBOEHUSI JUCLIUIIIMHBI (MOLYJIST)

Henab nzydyenust qucuuiinnb: chopmuposath3ananasie OITOIT BO acriekTsl KOMIIETEHIU#
3agayu M3y4eHUs] AUCHUILIMHBI: cHOPMHUPOBATH 3aIJIAHUPOBAHHbBIE 00pa30BaTEIbHbIEC PE3YIbTaThI
O6J1acTh NpoecCHOHAIBLHOM JesITeIbHOCTH:

06 CBs13b, MH(MOPMALIMOHHBIE 1 KOMMYHHKAIIMOHHBIE TEXHOJIOTHH;

07 AIMUHHCTpATHBHO-YyIpaBlicHUECKast U O(UCHAS ICATSIBHOCTD;

40 CxBo3HBIE BUJIBI TPO(HECCHOHATIBHO JIESTEIHHOCTH B IPOMBIIIICHHOCTH

2. MECTO JUCIHUATIIMHBI (MOJYJISI) B CTPYKTYPE OBPA3OBATEJILHOM IMPOT PAMMBI

Huxn (pazgen) OIT: |B1.0.03

2.1|TpeGoBanus k npeaBaPHTETHLHOI IOATOTOBKE 06YYAIOIIEIOCS:

Coniep)kaHre JUCHHUIUIMHBI 0a3upyeTcsl Ha MaTepuae:

MeTonbl DPUHATHS PEHICHUI

OCHOBHI MCHCP)KMCHTA B CEPBUCE

MapxkeTuHr

2.2| AucuunmianHbl (MOIYJIN) U NPAKTUKH, VIS KOTOPbIX 0CBOECHHE TAHHOM TUCHUILIMHBI (MOIYJIsl) HEOOXOAMMO KaK
npeauecTBYIonee:

Oprasu3aloHHOE IPOEKTUPOBAHNE B CEPBUCHOM JESATEIHHOCTH

HpOI/ISBO)ICTBCHHa?I IIpaKTUKa (HpCZ[Z[I/IHJ'[OMHaSI HpaKTI/IKa)

3. KOMIIETEHIIMHX OBYYAIOIIEI'OCs, @OPMUPYEMBIE B PE3YJIbTATE OCBOEHUS JUCITUIIJINHbI
MOAYJIsT)

YK-3. Cnoco0eH 0CyIIecTBJISTh CONNAIbHOE B3aHMO/ICHiCTBHE H PeATH30BBIBATH CBOIO POJIb B KOMaH/Ie

YK-3.2. Pa3ziuuaeT 0cOGEHHOCTH NMOBEIEHU PA3HbIX I'PYNI JI0Jei, ¢ KOTOPbIMHU padoTaeT (B3aMMO/€eiiCTBYeT), yY4MTHIBAET HX
B CBOeil 1eITeJJbHOCTH

VMeer: IIaHUpOBaTh AUATHOCTHKY JETOBBIX U JMYHOCTHBIX KAYEeCTB COTPYIHHUKA, HEOOXOAUMBIX I S (EKTHBHOTO BBITOIHEHHS
00513aHHOCTEH 110 JOJDKHOCTH; 000CHOBBIBATh PACCTAHOBKY KaJIPOB B COOTBETCTBHH C JACIOBON KBATH(UKAIHCIT.

YK-3.3 Cnoco6eH ycTaHABJIMBATH pa3Hble BUIbI KOMMYHHKAIUM (Y4e0HYI0, 1€10BYI0, HehopMaJIbLHYIO U JP.)

3HaeT: CYIIHOCTH Mpollecca aJanTalid HOBOrO paOOTHUKA B OpraHU3aluy; HeopManbHble CIIOCOOBI OLIEHKH COTPYIHHKA B
Pa3IMYHBIX CUTYaIHIX.
YMeeT: pa3pabaThIBaTh MPOTPaMMy aJaNTaIlMH HOBOTO PaOOTHHKA B OPTaHU3AIMH CEPBHCA.

YK-3.4. [lonumaet pe3yJbTaThl (MOCIEICTBHUS) JNYHBIX TeHCTBU U MIAHUPYET MOCIeI0BaATEIbHOCTH IAT0B JIsI
JOCTHKEHHSI 32/IaHHOT0 pe3yJbTaTa

VMeer: aHaTU3upOBaTh PE3YIIBTATHI M MOCICACTBUS Pean3alii pa3pabOTaHHBIX IUIAHOB U IIPOTPAMM B YIIPABJICHAH YEIIOBCYCCKHUMH
pecypcami.

YK-6. CiocoGeH ynpapjsiTb CBOMM BpeMeHeM, BLICTPAHBAThL U PeaIM30BbIBATH TPAEKTOPHIO CAMOPA3BUTHUS HA OCHOBE
TPMHIUIIOB 00Pa30BaHNs B TeUeHUE BCel JKU3HI

YK-6.1. [Ipumensier 3HaHHE 0 CBOUX pecypcax U UX mpeaeyax (THYHOCTHBIX, ICHX0(H3HOTOTHYECKHX, CATYaTHBHBIX,
BpPEMEHHBIX) /Il YCHEUTHOT0 BINOJIHEHNsI IOPY4YEeHHBIX padoT.

YMeeT: aHanu3UpOBaTh COOCTBEHHBIH pecypc caM0o0Opa30BaHusl ¢ yUETOM HOBBIX 3aJlay; IPOEKTUPOBATH IPOrPaMMy
caM000pa30BaHMUs B 3aJAHHBIX YCIOBHSX.

YK-6.2. [lonumaeT Ba:KHOCTDH IVIAHMPOBAHMS NEePCHEKTHBHBIX LieJieil 1eATeJbHOCTH € Y4eTOM yCJI0BHI, CpecTB, TUYHOCTHBIX
BO3MOKHOCTEIi, ’Tall0B KAPbhEPHOI'0 POCTA, BpPEMEHHOI NMEePCHEKTUBBI Pa3BUTHS IESITEJILHOCTH M TPeOOBAHUH PbIHKA TPYy/1a

Ymeer: YUYUTBIBATH 0COOCHHOCTH PbIHKA Tpyda NpH IIJIAHUPOBAHUHN ACATCJIBHOCTH 110 YIIPABJICHUIO NIEPCOHAIOM

YK-6.3. Peanu3yetr HaMeueHHbIE LEeJU IeITEIbHOCTH C YY€TOM YCJIOBHIl, CPEICTB, IMYHOCTHBIX BO3MOKHOCTEI, TANIOB
KApbepPHOI0 POCTa, BpeMEHHOI MepCNeKTHBbI Pa3BUTHS 1esITeJILHOCTH H TPeOOBaHMII PhIHKA TPyAa

YMeer: TNpOEKTHPOBaTh MPOrpaMMy HHAMBUIYAIBHOTO NPOPECCHOHAIBHOTO pPAa3BUTHUS HA OCHOBE CTPATErMYEeCKUX 3alad
OpraHu3alyH.

YK-6.4. Kputnuecku onennBaeT 3 (PeKTHBHOCTb HCI0JIb30BaHNUA BPEMEHHU U IPYTHX PecypCcoB IIPH pPellieHHH NMOCTABJIEHHBIX
32124, 2 TAK/KE OTHOCHTEIbHO MOJY4YE€HHOI0 pe3yJibTaTa

Vwmeer: OIpeaCIATh Tpe60BaHI/I$I K pasjindyHbIM pecypCaM B CUTyallUAX IUIAHUPOBAHUA Haiima nepcoHajia, agarnranyuv, OLCHKH,
O6y‘{CHI/IH; TIPOrHO3UPOBATH 3(1)(1)6KTI/IBHOCTI) HCII0JIb30BaHHUA PECYPCOB B COOTBETCTBHU C 3allJTAHUPOBAHHBIMU PE3YJIbTaTaAMU.

OIIK-2. Cnoco0eH ocyliecTBISTh OCHOBHbIE ()YHKIIMH YIIPABJICHUSI CEPBUCHOI JesiTe1bHOCTbIO

OIIK-2.1. OnpenensieT HeJIM M 321241 YNIPaBJeHUsl CTPYKTYPHBIMHU NOAPAa3/ieIeHUsIMH NpenpusTuii cepnbl cepBuca Hin
ApYrux cgepax, B KOTOPbIX He00XO0AMMO OCYLIeCTBICHHE CEPBUCHON JeATeIbHOCTH

3HaeT: CyLIHOCTb, e U 33/1a4H CUCTEMbI YIIPaBJICHUS YeJIOBEYECKUMH PEeCypcaMu.
YMeer: B y4eOHO#M CUTyalll PaCCYUTHIBATh KOJMYECTBEHHYIO ¥ KAUYECTBEHHYIO TIOTPEOHOCTH CEPBUCHOM OpraHU3allMy B TIEPCOHAJIC,
AHAJIM3UPOBATH IIPAKTUYECKYIO CUTYALUIO B COOTBETCTBHUHM C 3aJAHHBIMU KPUTCPUSMH.

OIIK-2.2. Ucnoab3yeT 0CHOBHBIE METO/bI U NPHeMbI IUIAHMPOBAHMS, OPraHNU3ANMU, MOTUBALMHA U KOOPAUHALINHU
JIesITEJILHOCTH MPeANPUsITUi (MoaApa3aeennii) npeAnpusaTuii cgepobl cepBuca Wim Apyrux cepax, B KOTOPbIX HEOOXOTUMO
OCYLIECTBJICHHE CEPBHCHOI AesiTeJbHOCTH

3HaeT: cynHocTs Habopa ¥ 0TO0pa MepcoHasa; OCHOBHBIE IOAXO/AbI K OPraHU3alIH OIUIAThl TPYAA; IOCIeI0BATENbHOCTD ACHCTBIH
IIPY TUJIAHUPOBAaHNM 00YYEHHs IIepCOHaJIa U OLIEHKE NePCOHANIa OPraHU3aluK; COJIEpXKAaHUE, CTPYKTYPY U OCOOEHHOCTH pa3paboTKH
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Hamnpasnenue noxrorosku: 43.03.01 Cepsuc
Hamnpasnennocts (mpoduis): «HbOPMATHOHHEIH CEPBUCH

Paboyas nporpamMma AUCHUILIHHG «TeXHOIOTUH YIPABICHHUS YeI0BEIECKHMU PECYPCAMH OPTaHU3AIHH ChEPhl YCIyT»

KOMIICHCAIIMOHHOTO MaKeTa (CUCTEMbI BO3HATPAXK/ICHHS ).
YMeeT: COCTaBIIsATh CMETY 3aTpaT Ha ydeOHOe MeponpusiThe; HOPMUPOBATH OIOJDKET 00YUSHHMS; POPMYIUPOBAThH MPO(eccCHoHaTbHbIC
KOMIICTCHIIUH IIEPCOHANIA OPraHu3aluK Cephl yCIIyT B COOTBETCTBHH C LES/SIMH U 3a[a4aMU YIIPABIICHHUS YEII0BEUYCCKUMH PECYPCaMH.
BrazieeT: TeXHOJOTHEH MIaHUPOBaHMS Habopa M O0TOOpa MepcoHa a B OpraHU3aluu cepbl YCIIyr; TEXHOJIOTHEH MIIaHUPOBaHHUS
00y4CHUsI IEPCOHANA B OPTaHU3aLHHU CEphl YCIIYT; TEXHOJIOTHEH IITaHMPOBaHMs IPOLIECCa OLCHKU ePCOHAa B OpraHu3anun cheps
YCIIYT; TEXHOJIOTHEH pa3pabOTKH KOMIICHCAIIMOHHOT'O MaKeTa B OPraHu3aluy Chepbl YCIyrT.

4. CTPYKTYPA U COJIEP’KAHME JUCIUAIIIMHBI (MOLY.JIsT)

noyuTakn /Cp/

Kon HanmeHoBaHue pa3/e10B H TeM /BHJ 3aHATHSA/ Cemectp | Yacos | HHTepaKT.
3aHATHS
Paznes 1. ®opmMupoBaHue IepcoHaIa
1.1 CucTeMHBbIN IOIXO0] K YIIPaBJICHUIO YeJIOBEUECKUMU pecypcamu /JIek/ 5 2 0
1.2 CucTeMHbIH IOIX0] K YIIPaBJIECHUIO YelloBeuecKuMU pecypcamu /IIp/ 5 2 2
1.3 CHCTeMHBIH TIOAXO/]] K YIPABJICHHUIO YeJIOBeYeCKUMH pecypcamu /Cp/ 5 8 0
1.4 IMowuck u npuBneueHue nepconana /Jlex/ 5 2 2
1.5 IMouck u npusnedenue nepcoxana /Ip/ 5 2 0
1.6 IMowuck u npuBneuenne nepconana /Cp/ 5 8 0
1.7 TexHoJOrHs IaHUPOBaHKsI Habopa u 0T6opa nepconana /Jlex/ 5 2 0
1.8 TexHosorus IaHUpPoBaHus Habopa u 0T6opa nepconana /Ip/ 5 4 2
1.9 TexHoJOrHs IaHUPOBaHKsI Habopa u 0T6opa nepconana /Cp/ 5 8 0
1.10 |TexHoJoOrus IIIAaHUPOBAHHMSI MIpOIEcca OIeHKH niepcoHana /Jlex/ 5 2 2
1.11 |TexHoJiorus IIaHUPOBAHHUS NIPOIiEcca OLEHKHU nepcoHana /TIp/ 5 6 0
1.12  |TexHoJorus miaHUPOBaHMS MpoIiecca OlleHKH nepcoHana /Cp/ 5 8 0
Pazgen 2. Ynpasienue Tpy1oBoii agantanueii
2.1 CyIIHOCTb U MeCTO ajanrtauuy B cucteme YUP /Jlex/ 5 2 0
2.2 CyIHOCTb U MecTo aganrtauuy B cucteme YUP /Ilp/ 5 2 2
2.3 CymrHocTh U MecTo aganTtaiuu B cucreme YUP /Cp/ 5 10 0
2.4 YciioBHs U OKa3aTesy yCIemHoCTH aganrtaiuu /Jlex/ 5 2 0
2.5 YCnoBus U IIOKa3aTeIN YCIEIHOCTH aganTtanuu /TIp/ 5 2 2
2.6 YcioBus U okasatess ycnemHocty aganrtamuu /Cp/ 5 8 0
2.7 WHcTpyMeHTh! ¥ MeTob! agantanuu /JIex/ 5 2 2
2.8 WHcTpyMeHTh! ¥ MeTob! agantanuu /IIp/ 5 4 0
2.9 WuctpymenTsl U MeTo bl ananrtaiuu /Cp/ 5 8 0
2.10  |TexHosorus riaHUPOBAHUS MPOIECcca aanTaiu nepconana /Jlex/ 5 2 2
2.11  |Texnonorus miaHupoBaHus Ipolecca afanranuu nepconana /Ilp/ 5 4 0
2.12  |TexHosorus riaHUPOBAHUS Mpoliecca aganrtaiuu nepconana /Cp/ 5 8 0
Pa3gen 3. YnpaBienue o0yueHuemM nepconasa
3.1 OprasuzanoHHsle GopMbl 1 MeToabl 00ydeHus /JIex/ 6 2 0
3.2 Opranu3anuonHbie GopMbl 1 MeTo bl 00yuenus /TIp/ 6 4 2
3.3 Opranu3anuonHbie GopMbl U MeTo b 00yueHust /Cp/ 6 10 0
3.4 Brojuker o0yuenus /Jlex/ 6 2 2
3.5 Broker ooyuenust /TIp/ 6 6 0
3.6 Broker o0yuenus /Cp/ 6 10 0
3.7 OneHka dddexruBHOCTH 00yueHus /JIex/ 6 2 0
3.8 Onenka dpdexruBHocTH 00yueHus /TIp/ 6 4 2
3.9 Ornenka s pexruBHocTH 00yueHus /Cp/ 6 10 0
3.10 [IInanupoBaHue npouecca o0y4deHus nepconana /Jlex/ 6 4 2
3.11 [IInanupoBaHue npouecca o0ydeHus nepconana /Ip/ 6 4 0
3.12  [IInanmposanue nmpouecca oOy4aeHus nepconana /Cp/ 6 12 0
Pazgen 4. ®opMupoBaHue KOMIIEHCAIMOHHOM MOJTUTHKH
4.1 CyIIHOCTP KOMIIEHCALIMOHHOM TOJUTHKH M €€ MECTO B CHCTEME YIpaBICHHS 6 2 2
niepcoHaiom /JIex/
4.2 CyIIHOCTh KOMIICHCAIIMOHHOHM TOJUTHKA W €€ MECTO B CHUCTEME YIIPaBICHHUS 6 6 0
niepconasiom /I1p/
4.3 CyInIHOCTh KOMITCHCAIIMOHHOHM TMOJHMTHKA M €€ MECTO B CHUCTEME YIpaBIICHUS 6 10 0
nepconanom /Cp/
44 Ipeanoceutkn  u  ycioBus  ¢GopMmupoBaHus d(PHEKTHBHOH —KOMITEHCAIIMOHHON 6 2 2
rosuTuky /Jlex/
4.5 Ipennoceuikn  ©  ycioBust  (opmupoBanust 3(PpPEeKTHBHONW KOMITEHCAIIMOHHON 6 4 0
nosutuku /Tlp/
4.6 IMpeanocsuikn 1 ycioBus ¢opMupoBaHus >(P(HEKTHBHONH KOMIIEHCAIIMOHHON 6 10 0
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Hamnpasnenue noxrorosku: 43.03.01 Cepsuc
Hamnpasnennocts (mpoduis): «HbOPMATHOHHEIH CEPBUCH
Paboyas nporpaMma AUCHUILIHHGI «TeXHOIOTUH YIPABICHHUS YeI0BEYECKHMU PECYPCAMH OPTaHU3AIHH ChEPhl YCIyT»

4.7 CTpyKTypa KOMIIEHCAIIMOHHOTO nakera /JIek/ 6 4 0

4.8 CtpykTypa KomneHcannonHoro nakera /TIp/ 6 4 2

4.9 CTpyKTypa KOMIICHCAIOHHOTO 1akera /Cp/ 6 10 0

4.10 [Texnosorus pa3pabOTKK KOMIICHCAIIMOHHOTO TlakeTa /JIek/ 6 4 2

4.11 [Texnosorus pa3paboTKi KoMIeHcalmonHoro nakera /I1p/ 6 4 0

4.12  |TexHonorus pa3pabOTKH KOMIICHCAOHHOTO makera /Cp/ 6 12 0

5. OneHo4yHble H MeTOAHYECKHEe MaTePUaJIbl 0 AUCHUILIMHE (MOLYJII0)
5.1. CopepxaHue ayAUTOPHOI PaGoThl 10 JUCHHUILINHE (MOAY.1I0)
5 cemecTp, 8 nexumii, 13 npakTHYecKUX 3aHATHI
Pa3gen 1. ®opMupoBaHue nepcoHasa
Jlexuus Ne 1 (2 gaca)
CucTeMHBIH MOIXO0 K YIPABICHHIO YeIOBEUSCKHUMH PECypCaMy

Bormnpocs! 1 3aaHus:
1. YUP kak cucrema.
2. @DakTOPBI, BIUAIONINE HA 3PPEKTUBHOCTH CUCTEM YIPABICHUS MEPCOHATIOM: CTPATETHsI, OPrCTPYKTYpa yIpaBJICHHUS,
OpraHMU3allMOHHAs KYJIbTYpa, dKOHOMUUECKHE (PaKTOPEL.
3. Broku u 3eMeHTHI CUCTeMBI YITPaBIIeHUs TepcoHanoM: GopMHUpOBaHHe IepCcoHala, HCIOIb30BaHUE IEPCOHANa, Pa3BUTHE
HepcoHaa.

Ipaktuueckoe 3austue Ne 1 (2 vaca)
CHCTEeMHBI MOJXO0]] K YIPABICHUIO YeJIOBEUSCKHUMH PECypCaMu

Bormpocsr u 3aganus:

1. Cucremoo0Opazyromuii hakrop.
2. CTpyKTypa KaApOoBOil CITyKOBI.

Jlexuus Ne 2 (2 gaca)
INouck n npuBIeUeHHE IepcoHaNa

Bomnpockl u 3aaHus:

1. ITonsTHE pHIHKA TPYy/Aa
2. AHanu3 pelHKa TpyJa.
3. BHyTpeHHME U BHELITHHE HCTOYHHKH TTOTIOHEHHS Ka[pOBOTO pecypca.

[paktuueckoe 3ausiTue Ne 2 (2 vaca)
INouck n npuBIeUeHHE IepcoHaNa
Bomnpocs! u 3aganus:
1. AKTHBHBII MTOUCK.
2. TpeOGoBaHMSs K BAKAHTHBIM JOIDKHOCTSIM.
Jlexums Ne 3 (2 gaca)

TexHosI0THS TIAHUPOBaHKS Habopa 1 0TOOpa mepcoHala
Bompocs! n 3aganus:
[MonsTne Habopa nepcoHana.
Opranuzanus Habopa nepconana
KBanudukanuonnsie TpeOoBaHuUs U MPodeccuoHaIbHbIE KOMIIETEHIUH.
Haewm nepconaina.
BapuaHTsl anropuTMoB HaliMa NepcoHaIa.
Mogens PJIK.
IMpodue KoMIeTeHIMI MEHeIKepa [0 IePCOHATy, OTBETCTBEHHOT'O 32 HAeM IIepCOHAIa.

IpakTrgeckue 3austust Ne 3-4 (4 gaca)

TexHoNOTHUS ITaHUPOBaHUS Habopa M 0TOOpa MepcoHaa

NogosrwNE

Bomnpocs! u 3ananus:
A cucTeMHbId noaxoxa k YYUP opranuzanuu;
KaJpoBas ci1y:k0a, ycioBus ee 3ppekTuBHOCTH;
COBPEMEHHBIH PBIHOK TPY/a, OCOOCHHOCTH;
BapHaHThI OpraHu3aiu Habopa 1 0TOOpa nepcoHana
Jlexums Ne 4 (2 gaca)
TexHONOrHs IAaHUPOBAHUSI MTPOIECcca OLEHKH NepcoHalia

> - -

Bompocs! u 3aganus:
[TonsiTHe OIleHKH MepcoHaia.
IMoaxoapl K OpraHu3alny MpoLecca OLEeHKH.
Jloruka o1leHOYHOM e TeNbHOCTH.
[IpoekTHpoBaHUE MPOLETYPHI OLICHKH.
TpeboBaHMA K CIIEIUATUCTAM, OCYILIECTBISIONINM OICHKY.
Pa3Ho00Opa3HbIe METOBI M TEXHOJIOTHHU OIIEHKH MepCOHAa.
KOHerTHbIe METOAbI OLICHKHU: CO6GCC}IOBaHI/Ie METOJ KPUTHYCCKOI'O MHIUACHTA, aJIbTCPHATUBHOC PAaHXXUPOBAHUEC,
TectupoBanue. Meton «obpaTHast cBsi3b Ha 360 rpamxycoBy.
8. CaMoo1ieHKa U yclioBUs 3P PEeKTHUBHOTO UCTIONb30BaHUs 3TOr0 MeToa. TexHonorus LIeHTp oueHKu.
IMpakruyeckue 3austus Ne 5-7 (6 uacos)
TexXHONOorHs IaHUPOBaHHUsI ITPOIECcca OICHKH NepcoHalia

NogkrwbdE
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Bormpocsr u 3aganwus:
A ycnoBus 3¢ (HheKTUBHOCTH HaliMa IepcoHala;
IIpeMEThl OLIEHKH KaHHUaTa IIpu Haiime;
npoduis KomnereHmi: Mmoaens PJK;
IUTaHUPOBAHUE MPOLELyphl HaliMa
Paznen 2. Ynpasienue Tpy0Boii agantamnueii
Jlexuus Ne 5 (2 gaca)
CyImHOCTh U MECTO afanTtanuu B cucteme YYUP

> -

BOHpOCLI " 3aJlaHuA:

1. [MonsTHE aanTanuu.
2. Conuanuzanus nepcoHaa.
3. Vmpasnenue TpyI0BON afanTanuei.

IMpakTuueckoe 3ausaTre Ne 8 (2 yaca)
CyIHOCTh U MECTO afanTtanuu B cucteme YYUP
Bomnpocs! u 3aganus:
1. Buasr aganranuu.
2. OTamsl aJanTalui.
Jlexums Ne 6 (2 gaca)
VYcnoBus U I0Ka3aTeIx YCIEIHOCTH aJanTaluu
Bormpocsr u 3aganus:
1. VYcnoBus yCHEeNHOCTH Ipoliecca afanTalyu.
[IpakTnueckoe 3ansaTue Ne 9 (2 gaca)
VYcnoBus U [I0Ka3aTeI! YCIEIHOCTH aJalTaliuu
Bormpocsr u 3aganus:
1. IMokazaTenu ycremHoCTH aalTaly U UX OLICHKa.
Jlextmst Ne 7 (2 gaca)
WHCTpyMEHTBI M METOABI alallTallui
Bormpocsr u 3aganus:
1. IMoaxoxas! k pa3paboTKe NPOrpaMm afanTaluy.
2. CTpyKTypa IporpaMMBbl aIanTaliH.
[paktuueckue 3ansatust Ne 10-11 (4 gaca)
WHCTpYMEHTHI 1 METOABI a/IaTaIllu|
Bomnpocs! u 3aganus:
1. WHCTpYyMEHTHI 1 METO/IbI aTaNTaIlHH.
2. VYuer ocoGeHHOCTEH KOPIOPAaTUBHOM KyIbTYphI IPU pa3paboTKe MporpaMM aJanTalii.
Jlexnus Ne 8 (2 yaca)
TexHONOTUs TAHUPOBAHUS MIPOLIecca aTanTallK IIepCcoHaa
Bormpocs! v 3aganus:
1. AHaNH3 CHTyalluy KapoOBOI0 MEHEPKMEHTa OpraHU3aliy B aCTIEKTe YIIPABJICHHS alalTalyei IepcoHana.
2. IMocnenoBaTenbHOCTD ASHCTBUH MO MIAHUPOBAHUIO MEPOINPUATHIL 10 3¢ (HEeKTUBHOMY 0OECTIeueHHIO TPYAOBOH aflanTanuu
HOBBIX PaOOTHHUKOB.
IMpakTuueckue 3anatus Ne 12-13 (4 yaca)
TexHONOTHS TAHUPOBAHUS MTPOIIecca aTaNTallK IepCcoHaa
Bomnpocs! u 3ananus:
CYIIHOCTP ¥ MOHATHE aaNTalliy IIepCcoHaa;
BUJIBI aJJaNlTallu} U [TOKA3aTeIN YCIEIIHOCTH;
CTPYKTYpa MpOrpaMMBbl aIalITAIlMH, OAXO/IBI K ee pa3padoTke;
9Talbl IPoIlecca aJanTalun
(baxTopBI BIUSHUS Ha CKOPOCTh M YCIICITHOCTD aIalTaluw;
POJIb KaJ{poBOii CiryKOBI B yIIpaBIE€HUHU NIPOLIECCOM aJlaNTallly;
pecypcHoe obecrieueHre aaanTaum;
TEXHOJIOTHS INTAHUPOBAHUSA Tpoliecca afanTaluu
6 cemectp, 11 nexkuuii, 18 npakTHYeCKUX 3aHATHI
Paznen 3. YnpasJiienue o0yueHneM nepconasia
Jlexums Ne 1 (2 gaca)
OpraHu3aiioHHbIe (HOPMBI U METOABI 00YUeHNUS

- - = = - - >

Bompocs! u 3aganus:
VYnpasienue o0yueHneM IepcoHana.
BayrpudupmenHoe oOyueHue.
Y4eOHbIe ICHTPHI.
Otnen o0y4yeHus: B CTPYKTYpe KaJpOBOM CITyKOBI.
. ®opmebl opranuzanuu o0ydenus. JJucrantnoe o0ydenue. Merons! o0ydeHus Ha paboueM MecTe. MeToabl 00ydeHus BHE
aboyero mecra.
Kpurepuu B16opa ¢opM 1 METOZOB 00yUECHUSL.
OO6yuatommit nuka KonGa. [TpuHIMEl aHAparoruku.
IIpaxruueckue 3ansatust Ne 1-2 (4 yaca)
OpraHu3aioHHbIe (HOPMbI U METOABI O0YUCHUS

NoJg orwNE
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Bormpocsr u 3aganus:
1. M3yueHue norpeOHOCTEN opraHu3anuy B 00y4eHHHU II€PCOHANA.
2. IIpoekTrpoBanue npoiecca 00yUeHHS.
3. Pecypcnoe obecrniedenue opranuzanuu o0yuenus. CyObekTsl 00yueHus. Beibop/pazpaboTka nporpamMm oOydeHus B
COOTBETCTBHH C CHCTEMOIf MEHEPKMEHTa KauecTBa.
Jlexuums Ne 2 (2 gaca)
Bromxer oOydeHust
Bormpocsr u 3aganus:

1. [onsaTHe Oroxera 00y4eHus..
2. OrpaHUYeHHBINH 1 HEOTPAaHUYCHHBIN OFOJDKET.
3. CwMerTa 3aTpaT Ha yueOHOEe MEPOIPHUSTHE: MPSIMBIC 3aTPATHI, COMYTCTBYIOIIUE 3aTPAThl, KOCBEHHBIC 3aTPATHI.

IMpaktraeckue 3austust Ne 3-5 (6 gacos)
Bromxer o0ydeHust

Bormpocsr u 3aganms:
A yIIpaBJICHHE Ka4eCTBOM 00YUEHHs, CTAHAAPTHI KAueCTBa;
MOJIX0/1bI K (POPMHUPOBAHHIO OOJKETa 00YUCHHUS;
ONTHMU3AIIUS 3aTpaT Ha O0YUCHHUS;
METOJIBI OLIEHKH 3P PEKTHBHOCTH O0YUEHHUS: BO3BPAT OT HHBECTHLIUH, BO3BPAT OT OXXHUIAAHUN

Jlexnms Ne 3 (2 gaca)

Onenka 3 QeKTUBHOCTH 00yUCHHS

> -

BOHpOCLI " 3aJlaHuA:

1. ITomxomb! k oneHKe 3G (HEKTUBHOCTH 00yUYESHHUS TIepCcoHaa.
2. Mertonst ROE u ROI.
3. MeTo/1 OLIEHKH YCIICIIHBIX CIIyYaeB.

[paxruueckue 3ansatust Ne 6-7 (4 yaca)
Onenka Y3 QEeKTUBHOCTH 00yUCHHS
Bompockl u 3ajaHus:

1. MeTo/1 OLIEHKH YIOBJIETBOPEHHOCTH MOTpeOUTENCH.
2. MeTo/1 MPOTHO3UPOBAHUS MOCIEACTBHI OTCYTCTBHUS 00yICHHUS.
Jlexmmst Ne 4 (2 gaca)

ITnanupoBanue nporecca 00y4eHHs IepcoHaa
Bormpocsr u 3aganus:

1. Opranuzaiiyst 00y4eH s IepCOHaa: ITAMbI, MEPONPHUSITHSI, OTBETCTBEHHBIE.
2. AHaJu3 ¥ pacyeT pecypcoB Ha o0ydeHue.
3. ITpo¢mie KOMIIETeHIMIT MEHeKepa 110 IepPCOHATy, OTBETCTBCHHOTO 32 OPraHHU3AINI0 00YYCHUS IIePCOHAIA.

IMpaxtudeckue 3auarust Ne 8-9 (4 gaca)
ITnarnpoBaHue mporecca 00yIeHHs epcoHana
Bormpocs! u 3aganust:
A 0COOEHHOCTH 1 MIPHHITAIBI 00YUCHUS B3POCIIBIX;
oOyuatomuii uki Konba u ero poib B 00eCe4eHUH YCIIEIHOCTH 00yYeHUs;
(opMBI 1 METOIBI 00yJIeHHS IepCOHAa;
HOAXOABI K pa3paboTKe NPorpaMmbl 00ydeHus
Pa3nen 4. ®opmMupoBaHue KOMIIEHCAIIMOHHON MOJTUTHKH
Jlexnus Ne 5 (2 yaca)
CymHOCTh KOMIIEHCAIIMOHHO MONUTHKH U €€ MECTO B CHCTEME YIIPaBIICHHS IIEPCOHAIOM
Bomnpocs! u 3ananus:

> - -

1. IMomuTHKa omIaTHl TPyAa/ KOMIIEHCAIMOHHAS TOUTHKA MIPEAIPHUATHS B YCIOBHAX JMHAMUYHON BHEIITHEH CpelIbl: TIOHATHE,
Ha3Ha4YeHHE, KOHIICIIUH.

2. MartepuanbHas 1 HEMOHETapHas COCTaBIIIONINE KOMIICHCAI[HOHHOM ITOTHTHKH.

3. CyOBeKThl KOMIEHCAIIIOHHO MOJUTHKH.

4. OeMeHTH KOMIEHCAIIMOHHOH MTONMUTHKH.

5. Jloruka pa3paboTKH KOMIEHCAIMOHHON TOJIUTUKH MIPEATIPUATHS.

Ipaxruyeckue 3austust Ne 10-12 (6 yacos)
CyIIHOCTH KOMIIEHCAIIMOHHOM MOJIMTUKY ¥ €€ MECTO B CHCTEME YIIPABJICHHS IIEPCOHATIOM
Bomnpocs! u 3ananus:
A KJIIOYEBas 33]a4a KOMIICHCAIIMOHHON MOJIMTUKH, BHYTPEHHUE U BHELIHHE BO3HATPAKICHUS
COZIEpIKaHHE CHCTEMBI KOMIICHCAIIMI COBPEMEHHOTO TIPEIIPHUSITHS;
CTpaTeruy OIUIaThl TPY/Ia;
oteHKa 3 (HEKTUBHOCTH U KOPPEKTUPOBKA CUCTEMbI KOMITCHCALIMI
Jlextns Ne 6 (2 gaca)
Ipenmnocsuiky u ycinoBust GopmupoBanus 3PpHEeKTHBHON KOMIIEHCAIIMOHHON MTOJUTHKH

[

Bomnpocs! 1 3apanust:

1. TpeboBaHHs K CUCTEME KOMIIEHCAIMI: aIMUHUCTPATUBHAS () (PEKTUBHOCTD U IIPOCTOTA, COOTBETCTBHE HOPMaM
3aKOHOJATENILCTBA, OPHUEHTALIMS Ha BLICOKHI YPOBEHb BO3HATPAYKACHHS 32 MHTCHCUBHBINH U () (DEKTUBHBIA TPYI U Jp.
2. CBsI3b OIIATHI TPY/A C CUCTEMON OLIEHKH IE€PCOHAIA.

IMpakTrueckue 3anstust Ne 13-14 (4 gaca)
IIpennoceuiku u ycsious GopMupoBanust 3 HEKTUBHON KOMIIEHCAIIMOHHON TOJIMTHKH
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Hamnpasnenue noxrorosku: 43.03.01 Cepsuc
Hamnpasnennocts (mpoduis): «HbOPMATHOHHEIH CEPBUCH

Paboyas nporpamMma AUCHUILIHHG «TeXHOIOTUH YIPABICHHUS YeI0BEIECKHMU PECYPCAMH OPTaHU3AIHH ChEPhl YCIyT»

Bormpocsr u 3aganus:

1.

CeKpeTHOCTh/MYyOIMYHOCTh KOMIIEHCAIIHOHHOM MOJUTHKH.
Jlexumst Ne 7 (2 gaca)
CTpyKTypa KOMIIEHCAIIHOHHOTO TTaKeTa

Bormpocsr u 3aganus:

1.
2.

3.
4.

Tlonstue KOMIICHCAIlMOHHOI'O ITaKETa.

CTpyKTypa KOMIIGHCAIIUOHHOTO IaKeTa: MOCTOSHHAs 4acTh (0a30BBIA OKIaM), NMEpeMeHHas 4acTh (mpemuu, OOHYCHI),
conuaibHble BITIIATHL. COIMaNbHbIC BBIIUIATHL: 00s3aTelbHBIC (TI0 TPYAOBOMY 3aKOHOAATENILCTRY), J0OPOBOJIbHBIE (OCHE(DUTHI).

TexHomnorus pa3pabOTKU KOMIIEHCALIMOHHOTO TTaKeTa.
CTUMYIHPYIOIIAs 4YaCTh KOMIICHCAIIMOHHOTO MAKeTa — ePEMECHHAs YacTh.
IMpaktuueckue 3ansatus Ne 15-16 (4 gaca)
CTpyKTypa KOMIIECHCAIIHOHHOTO TTaKeTa

BOHpOCLI U 3alaHus:

1.
2.
3.

IMoaxoxs! k pa3paboTKe KPUTEPUEB MaTEPUATIBHOTO CTUMYIHPOBAHUSI.
MeTo/1bI OLIEHKH KPUTEPHUEB.
Opranunzanus nporecca OreHKH.
Jlexuus Ne 8 (2 gaca)
Texnonorus pa3pabOTKH KOMIIEHCAIIMOHHOTO MTaKeTa

BOHpOCLI " 3aJlaHUA:

NN E

AHann3 KOHKPETHOW CUTYaIlu! peaJbHON OpraHn3allii CepBUCa.
OrnpezeneHue neei KOMIICHCAIMOHHON TOJTUTHKH.
Vder cTparernueckux mesei.
Ananus 0030poB 3apabOTHBIX ILIAT.
Omnpenenenue 6a30BOI YaCTH KOMIIEHCAITHOHHOTO TTAKeTa.
MeTos! GOpMUPOBaHHS IEPEMEHHO YaCTH.
O6ocHoBaHue TiepeyHs OeHe(UTOB.
O6ocHoBaHKE 3P PEKTUBHOCTH CUCTEMBI KOMITCHCAIUA.
Ipaktraeckue 3anstust Ne 17-18 (4 gaca)
TexHonorus pa3pabOTKH KOMIICHCAMOHHOTO ITaKeTa

Bormpocsr u 3aganwus:

A COCTaBHBIE YaCTH KOMIIEHCAIMOHHOTO I1aKeTa;
A 0030p 3apabOTHBIX IIIAT U OTpeieTieHne 6a30BOTO OKIIA/a;
A MeXaHU3Mbl OPMUPOBAHUS IEPEMEHHON YacCTH;
A COIMAJIbHBIC BBITUIATHI: 00s13aTeNbHBIC U OCHE(DUTHI.
5.2. Conep:xanne caMoOCTOSAITEIbLHOW PaGoOThHI MO AUCHHUILINHE (MOLYJIIO0)
Copnep:xaHue 00s13aTe/IbHOI CAMOCTOATE/ILHOI Pa0OTHI 10 JUCHUIIJINHE
Ne ni/m TeMbl THCHHIIIHHBI Coaep:kaHue caMOCTOATEIbHOIH padoThl | TIpoayKThI 1eATEIbHOCTH
1 CucTeMHBIH OAX0] K YIPABICHUIO JlJ11 KOHKPETHOM CEpBUCHOI OpraHU3alUu IMucemenHas padora
YeJIOBEYECKHMHU pecypcamMu B CUTYalluu HOBO CTpaTeruu
2 Tlouck u IIpHUBJIEYCHUE IIEPCOHAJIA MpoaHaJIU3UPOBATH 3(1)(1)6KTI/IBHOCT]> HaiMa
3 TexHosorus miaHupoBaHus Habopa u [ICpCoHaIa U CACIATh BhIBOJL
otbopa rmepcoHasa
4 TexHoJI0THS IUTAaHKPOBAHUS MpolEcca
OIIEHKH NepCOHAIA
5 CyIHOCTh U MECTO afanTtanuu B cucreme | OuLeHUTh yIpaBJieHHe TPYAOBOMH IucemenHas padora
YUp ajanrtanuein [IPOU3BOJCTBEHHOI O
6 VYcnoBus U 1oKa3aTeIn yCHemHOCTH nepcoHana B OpraHu3aluu 1o
ajlanTanuu CaMOCTOSITEIILHO BBIOPAHHBIM KPUTEPUIM
7 MHCTPYMEHTHI U METOJIbI a/IalTallu|
8 TexHo0rMs MIIAaHUPOBAHUS IIpoIiecca
aJlaniTalluy IepcoHana
9 OpraHu3aioHHble GOPMBI U METOIBI Jl1s cepBUCHOI OpraHu3alMy B CHUTYaIMH ITucemenHas pabora
00yJeHHS HOBOH cTpaTerMd pa3paboTaTh IUIaH
10 Bromker 00yueHus OpraHu3aluu oOyueHus
11 Oneska 3 ¢exTuBHOCTH 00yUeHHS ITPOM3BOJCTBCHHOTO NEPCOHATA
12 ITnanupoBanue npouecca 00y4eHus
HepcoHaia
13 CyIHOCTh KOMIIEHCAIIMOHHOW MONUTHKY | Jlist KOHKpPETHOM JOJDKHOCTH ITucemenHas pabora
U ee MeCTO B CHCTEME YIPAaBICHUS | CAaMOCTOSTENBHO BBIOPAHHOM OpraHU3aliy
MIEPCOHAIOM cepBuca CIPOEKTHPOBATH
14 TIpeanochuIky 1 yclaoBus GOpMUPOBaHUs | KOMICHCALMOHHBIN [aKeT
3¢ heKTUBHO KOMIIEHCAllMOHHOM
TIOJIMTHKU
15 CTpyKTypa KOMIIEHCALIHUOHHOIO MaKeTa
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16 TexHonorUs paspaboTku
KOMIIEHCAIIMOHHOTO IIAKeTa
Copep:kaHue cCaMOCTOATEIbHOI PadoThl N0 AMCHUIIJIMHE HA BLIOOP
Ne n/m TeMbl IUCHHMILINHBI Conep:kaHue caMOCTOsITe/IbHOI pa6oTbl | IIpoayKThI 1eATeIbHOCTH
1 CHCTEeMHBI! MOAXO0/] K YIIPaBJICHHIO JIJ11 KOHKPETHOM CEepBUCHOI OpraHu3aliu ITucemenHas pabora
YeJIOBEUECKUMH Pecypcamu pa3paboTaTe KpHTEpHH BHIOOpAa METOJOB
2 [Tonck u mpuBIIeYeHNE IEpCOHAIA MOUCKa W [PHUBJICYEHHUA TMEPCOHAIA B
3 TexHosorus niaHUpoBaHus Habopa u CUTyallui CMCHEI CTPATEInH
0TOOpa nepcoHala
4 TexHoONOTHS MIAHUPOBAHUS IpoLecca
OLICHKHU II€pPCOHAla
5 CymurHocTh U MecTo afanTanuu B cucreme | IToaroroButs pedepar Ha Temy: BrnusHue IMucemenHast pabora
YYyp OpraHU3allHOHHON KYJBTYpBI Ha
6 Vca0Bus 1 IOKa3aTeNu YCIEITHOCTH YCHCIHOCTD nponecca ajanTtanuu
aJIanTaluu HEpCOHaNa CEPBUCHON OpraHU3alUu
7 WHCTpYMEHTBI M METOIbI aJIalITalliH
8 TexHONOTUS MIAHUPOBAHUS IpoLecca
aJlanTalluy epcoHana
9 OpraHuzaioHHsle (GOpMbI U METOABI Pazpaborats IporpaMmy OLICHKU IMucemenHas padora
00yJeHus 3} HEeKTUBHOCTH 00y4YeHUs
10 Bromxer o0yueHus MPOU3BOJICTBEHHOI'O HepcoHana c
11 OreHka >(pPEKTHBHOCTH 06YICHHUS UCIIOJIb30BaHMeM Moies Kupkmarpuka
12 TTmanupoBanue mporecca 00y4IeHUs
HepcoHaia
13 CymHocTh KOoMITeHcarmmoHHOU nonutuku | [logroroButes mpoekr Ilomoxkenuss o ITucemenHast pabora
U ee MeCT0O B CHUCTEeME YIPaBICHUsS | KOMIIEHCAI[MOHHON MIOJIUTHKE JUIS
MIEPCOHAIOM 3a/IaHHOM CEPBUCHOM OpraHU3aluu
14 TIpennoceuiky ¥ ycaoBust GOpMUPOBAHUS
3¢ PeKTUBHON KOMIIEHCAIIMOHHOU
TIOJIUTHKH
15 CTpyKTypa KOMIIEHCAIIOHHOTO ITaKeTa
16 TexHonOTHS pa3paboTku

KOMIICHCAIIMOHHOI'O ITaKE€Ta

5.3.00pa3oBaTesibHbIE TEXHOJIOTHH

[Mpu opranu3anyy U3y4eHUs] TUCHUILIMHBI OyAYT UCIIOIb30BaHBI CIEAYIOIINE 00pa3oBaTeIbHbIE TEXHOIOTHH:
MHPOPMAMOHHO-KOMMYHHUKAIIHOHHBIE TEXHOJIOTHH, TEXHOJIOTHSI OpPraHU3allMi CAMOCTOSITEIbHON paOOThl, TEXHOJIOTHS
pedaekcUBHOrO 00YUSHHUS, TEXHOJIOTHS MOYIEHOTO 00Y9IEHHsI, TEXHOJIOTHS HIPOBOTO OOYUYEHUS, TEXHOJIOTUH IPYIIIOBO
JIUCKYCCHH, HHTEPAKTUBHBIC TEXHOJIOTHH, TEXHOJIOTHsSI TPOOJIEMHOT0 00y4YEHHs], TEXHOJIOTHS OPTaHU3aluU
y4eOHO-HCCIIeIOBATENbCKON IESITEIbHOCTH, TEXHOJIOTHS TPOEKTHOTO 00YYEHHsI, TEXHOJIOTHS Pa3BUTHSI KDHTUUECKOTO MBIILICHHSI.

5.4, TeKyumﬁ KOHTPOJIb, l'lpOMe)RyTO‘lHLlﬁ KOHTPOJIb U NIPOMEKYTOUHAA aTTECTAlUA

BanibHO-pedTHHIOBas KapTa AUCHUILUIMHEI 0(hOopMIIeHa KaK NPUIOKEHHe K paboueil mporpaMMe JUCIUIUINHEL.
DoHI OIIEHOYHBIX CPEJICTB IS IPOBEICHHS IPOMEKYTOTHOH aTTeCTallN 00YJarOMUXCs IO AUCIUININHE 0(OPMIICH OTETbHBIM

JIOKYMEHTOM.
6. YYEBHO-METONYECKOE 1 UTH®OPMAIIMOHHOE OBECIIEYEHUE
6.1. PexoMennyemas turepatypa
6.1.1. OcHoBHas TUTEpPaTypa
ABTODHI, 3arnaBue, CChUIKA Ha AJIEKTPOHHYIO ONOIHOTEYHYIO CUCTEMY WznarenscTBo, TOX
COCTaBHUTENN
JI1.1 |Kpacuna @.A. VYnpasneHue 4enoBe4ecKuMu pecypcamu : yueonoe mocodue / @.A. Kpacuna ; |Tomck : Db KoHTeHT,
MunuctepcTBo o0pa3oBanus u Hayku Poccuiickoit denepaunu, Tomckuit 2013
TlNocynapcrennsiit YuuBepcurer Cructem YmpasieHust u PagnosnexTpoHUKu
(TYCVYP). - 158 c. : mi. - bubnuorp.: c.138
URL.: http://biblioclub.ru/index.php?page=book&id=480534
JI1.2 |T'ypeeBa E.T'., TexHoNOrUM ynpaBjIeHUs YeIOBEYECKHUMHU pecypcaMu: MPaKTUKYM. - 32c. Camapa: CI'CITY, 2016
Poroxkuna H.B.
JI1.3 |I'ypeesa E.T'., TexHOJOruM ynpaBJIeHHUs YelIOBEYECKHMHU pecypcamu: pabouas tetpaap anst  |Camapa: CI'CITY, 2016
PoroxxkrHa H.B. |cTyneHTOB (akynbTeTa SKOHOMUKH, YIIPABJICHYSI U CepBHCa.- S6C.
6.1.2. JlonoTHUTETbHAS INTEPATYPA
ABTOpHI, 3aryiaBue, CChUIKA Ha JIEKTPOHHYIO OMOIMOTEYHYIO CUCTEMY WznarenscTBo, TOX
COCTaBHUTENIHN
JI2.1 |ApcenseB IO.H. |Ymnpasienue nepconanom: Texnonoruu : yueonoe nocobue / FO.H. ApcenbeB, [Mocksa :
C.1. eno6aes, T.1O. JlaBeimosa. - 192 c. - bubnworp. B kH. 1Onnrtn-Jlana, 2017
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Paboyas nporpamMma AUCHUILIHHGI «TeXHOIOTUH YIPABICHHUS YeI0BEYECKHMU PECYPCAMH OPTaHU3AIHH CEPhl YCIyT»

URL.: https://biblioclub.ru/index.php?page=book red&id=685023

JI12.2 |Heitnexa A.B. VYnpasneHue 4enoBe4ecKuMu pecypcamu : yueOHuk / A.B. Jlelineka, B.A. Mocksa : JlankoB u
Becnanbko. - 392 c. : Tabi. - («YueOHbIe U3IaHUs [T OaKaIaBpOB). - Ko, 2021

Bubnuorp. B KH.

URL: https://biblioclub.ru/index.php?page=book red&id=621880

JI2.3 |ITatnacoB O.I0. |MapkeTuHr nepconaia : yueOHuk - 384 c. : Tadi., rpad., cxem., ui. - (Yue6Hbie|Mockaa :

n3faHus 11 6akanaBpos). - bubmuorp. B KH. W3natenbcko-Toprosas
URL.: https://biblioclub.ru/index.php?page=book red&id=684329 Kopriopanus «Jlamkos
u K, 2021
J12.4 |Tapanenko O.H. [OcHoBBI ynpaBieHus nepcoHanaoM : yueoHoe nocobue / O.H. TapaneHko ; Crasponoins : CKOY,

MunucTepcTBO 00pa3zoBanus U Hayku Poccuiickoii @eneparmu, @epepansroe [2015
rOCyJIapCTBEHHOC aBTOHOMHOE 00pa30BaTeIbHOE YUPEKICHHE BEICIIICTO
npodeccuoHansHoro oopazoBanus «CeBepo-Kaskasckuii (henaepanbHblit
yHUBepcuTeT». - 129 c. : uin. - bubnuorp. B kH. ;

URL.: http://biblioclub.ru/index.php?page=book&id=458367

6.2 Ilepeuens mporpaMMHOro oéecrneveHust

- Acrobat Reader DC

- Dr.Web Desktop Security Suite, Dr.Web Server Security Suite

- GIMP

- Microsoft Office 365 Pro Plus - subscription license (12 month) (ITaket mporpamm Word, Excel, Access, PowerPoint, Outlook,
OneNote, Publisher, Teams, OneDrive, Yammer, Stream, SharePoint Online).

- Microsoft Windows 10 Education

- XnView

- Apxusarop 7-Zip

6.3 Ilepeuyens HH(POPMAMOHHBIX CIPABOYHBIX CHCTEM, P0G ecCHOHATBHBIX 023 JaHHBIX

- OBC «YHuBepcuterckas OMOIMOTEKa OHIIANHY

- baspl nansbix Springer eBooks

- 1C:UTC ITPOD BY3

- CIIC «I'’APAHT-AHanuTHK»

- CIIC «Koncynprant-Ilmrocy

7. MATEPUAJIBHO-TEXHUYECKOE OBECIHIEYEHUE JUCHUIIJIMHBI (MOAY JIs1)

7.1|HanmeHOoBaHMe cIENUAIBHOTO IIOMEIIEHHUS: TOMEIEHUE IJTsl CAMOCTOATENLHON padoThl, UnTanbHbIi 3a1. OCHAIIEHHOCTH:
TIK-4mt. ¢ BO3MOXKHOCTBIO MOJKITIOYEHHUS K ceTH «HTepHeT» 1 00ecriedeHneM JOCTyMa B AJIEKTPOHHYIO
nHpOpMaIoHHO-00pa3oBarenbHyto cpeay CI'CITY, TTuceMenHslii cton-4 mr., [Tapra-2 mr.

7.2|HanmeHOBaHHe CHEUAIBHOTO TOMEIICHHUS: yaeOHas ayUTOPHS JUIS TPOBEICHUS JICKIMOHHBIX 3aHATHH, MPaKTHIECKUX
3aHATUH, TPYNIOBBIX KOHCYJIBTALMN, HHIUBUAYAIbHBIX KOHCYIbTALlUH, TEKYIEro KOHTPOJI, IPOMEXYTOUHON aTTeCTAlHY,
VYuebnas ayauropust. OcHameHHOCTh: MenoBast qocka-1mT., KommiekT yaeOHoi Mebenu, HoyTOyK, IPOEKIMOHHOE
000py0BaHKe (MYJIBTUMEIUHHBIN IPOEKTOP U SKpaH).

8. METOAUYECKHUE YKA3AHMSA IO OCBOEHUIO JTUCHUIIJIMHBI (MOY JI5)

Pabora Hasl TEOPETUYECKUM MaTEpUaIOM IPOUCXOAUT KPATKO, CXEMAaTUYHO, OCJIEOBATEIbHO (PUKCUPYIOTCS OCHOBHBIE IOJIOKEHUS,
BBIBOJIBI, (DOPMYIUPOBKH, OOOOIIEHNS; MOMeYaTh Ba)KHbIE MBICIH, BBIIENATH KIIOYEBBIE CIOBAa, TEPMUHBL. [IpoBepka TEPMHHOB,
HOHATUH ¢ NOMOIIBIO SHIMKIONEANH, CI0Bapel, CIPaBOYHUKOB C BBINUCHIBAHUEM TOJIKOBaHMH B TeTpaab. O003HAYUTH BONIPOCHI,
TEPMHUHBI, MaTepUall, KOTOPBIH BBI3BIBAET TPYJHOCTH, TIOMETUTh U IOMBITATHCS HANTH OTBET B peKOMEHIyeMoi nutepaTtype. Ecnm
CaMOCTOSITENILHO HE YAaeTCsl pa300paThCs B MaTepualle, Heo0XoIuMo c(hOpMyIHPOBATh BOIPOC U 3aJaTh NIPEHNOAABATENIO.
IMpopaboTka pabouell mporpamMMbl ITHCIMIUIMHBL, yIelss ocoboe BHUMaHHE LENsIM W 3ajadaM, CTPYKTYpe H COIEpIKAHHIO
JUCIUIUIMHBL.  KOHCIIEKTHpOBaHUE HCTOYHUKOB, IOATOTOBKA OTBETOB K KOHTPOJBHBIM BONPOCAM, IPOCMOTP PEKOMEHAYEMOMH
JATEPaTyphl, paboTa ¢ UHOOPMAIIMOHHBIMH HCTOYHUKAMH B Pa3HBIX (popMaTax.

Taxoke B Ipolecce N3y4eHHs JUCIUIIIMHBI METOANYECKIE PEKOMEHIAMY MOTYT OBITh U3/1aHbI OTJEIbHBIM JOKYMEHTOM.
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Pabovas nporpamMma JMCIMILINHBI « T€XHOIOTUH YIIPaBIICHHS YEJIOBEUYECKMMHU PECYPCaMy OpraHH3alun Chephl yCIyr»

Hamnpasnenue noarorosku: 43.03.01 CepBuc
Hamnpasnernocts (mpoduis): «HGOpMAOHHEINA CEPBHCH

[Ipunoxenue

BannbHO-peiiTUHrOBast KapTa AUCUUILIUHBL « TEXHOJIOIMHU YIIPaBIECHUs 4€I0BEUECKIMU PECYPCaMU OpraHu3aluy chepsl YCIyr»

Kype 3 Cemectp 5

Bun xoHTpOIS MuHHAMaNbHOE KOJIMYECTBO | MaKCHMalbHOE KOJIMYECTBO
OamoB OaoB

HanmenoBanmne pasaeia: «®opMupoBaHHe MEPCOHAIA»
Texymuii KOHTPOJIb ITO Pa3ziely: 0 35
1 AynutopHas paborta 10 1
2 CamocrostenbHas pabota  (cnenuanbHble 00s3aTeNnbHbIE (POPMBI) 4 2
3 CamocrosiTenbHas paboTa (crnenuanbHbie POPMBI Ha BBIOOD) 4 3
KoHTposbHOE MEpOoTIpHsITHE 10 pa3ieiny 10 15
ITpoMeKyTOUYHBIH KOHTPOJIb 28 50
HanmeHnoBanue pasgena: «YnpasjieHue TPYAOBOi aganTanuein»
Tekyuuii KOHTPOJIb 110 pasfeny: 0 35
1 AynutopHas paborta 10 21
2 CamocrostenbHas pabora (cnenuaibHble 00s13aTeNnbHbIe (OPMBI) 4 7
3 CamocrositenbHas pabora (cnenuanbHble OPMBI Ha BBIOOD) 4 7
KoHTposbHOE MEpOonIpHsITHE 10 pa3ieity 10 15
ITpoMexyTOUYHBINH KOHTPOJIb 28 50
IIpomerxyTodHas aTTecTarus

HWroro: 56 100

Buael koHTpOIIA

Hepet{eHL HJIN IPUMEPBI 3aZ[aHPII>1, KpUTEPpUN OLICHKH U KOJIMICCTBO 6amioB

Tembt AT U3YUCHUSA U OGpaSOBaTeJ'IBHLIe

PE3yJIbTAThI
Texymmii KOHTPOJIb MO pas3aeiy «PopMHpoOBaHHE IEPCOHAIA»
1 | Ayautophas pabota
2 | CamocrosTenbHas pabota (o0s3arenbubie hopmbl) | [Ipumep 3amanust: CucTeMHBIH TIOIXO]T K YIpaBICHAIO
3aganue «Haem nepconana» 4eJ0BEYECKUMHU pPeCypcaMu
J7st cepBHCHO¥ OpraHM3aIiy, HAXOASIIEHCs B CUTYallud HOBOM CTpaTeruw, IMouck u mpuBIeUEeHHE EepcoHana
[IPOAHAIM3UPOBATH JIEHCTBUS MEHEPKMEHTA 10 OpraHU3alK HaliMa IIepcoHaa. TexHonorus miaHupoBaHus Habopa u oTOOpa
Kpurepun oneHku nepcoHana
1.IlpexncTaBneHo JOCTaTOYHOE YIS aHAIM3a OMHCAHUEe OpraHu3aluy 1 ee curyanuu (1 6amr). | TexHomorus IUIaHMPOBAaHUS IIpoLECCAa OLEHKU
2.000cHOBaHa HEOOXOAWMOCTH IUTAHUPOBAHMS Ipolecca Habopa W orTOopa OXHOM W3 | mepcoHana
KaTeropuii nepconania (2 dama).
3. Pazpabotan npoduns komnerenmii mo mogenu PJIK (2 6anna). Opa3zoBaTenbHbIE PEe3yIbTAThL:
4. IpencraBiieH IU1aH AeHCTBUIA MEHEDKMEHTA 10 OpraHu3aliy Habopa ¥ 0TOOpa IMepcoHaa | YMeeT: IUIaHUPOBaTh JHATHOCTHKY [EJOBBIX WU
(2 6amna). JIMYHOCTHBIX Ka4yeCTB COTPYAHUKA, HEOOXOIUMBIX
5.060cHOBaHa dpdekTuBHOCTH Miana (1 6amn). JUTs 3 PEKTHBHOTO BHIMTOIHEHHS 003aHHOCTEH MO
3 | CamocrosrensHas pabota (Ha BEIOOD) ITpumep 3apanus: JIOJDKHOCTH; 0OOCHOBBIBATh PACCTAHOBKY KaJPOB B

3aganue « [louck u npueneyenue nepcoHaniay

Ha matepuane usBectHoil Bam cepBUCHOI opraHusanuu nporpaMMmy OpraHU3alMy MOUCKA U
IIPUBJICUCHUS IEPCOHATIA.

Kpurepuu oueHku.

COOTBETCTBHHU C JICTIOBOM KBATU(HKAIHEH.

3HaeT: CyIIHOCTb Mpollecca aJanTallid HOBOTO
paboTHHKAa B OpraHu3auud; He(hOpMabHEIC
CHocoObl OLIEHKM COTPYJHHMKA B Pa3IUYHBIX
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Pabouas nporpamMma JMCIMILINHEBL «T€XHONIOTUH yIpaBiIeHHs YeIOBEUECKHMHU PECYypCaMy OpraHH3aliu Chephl yCIyr»

Hamnpasnenue nonrorosku: 43.03.01 Cepsuc
Hamnpasnernocts (mpoduis): «HGOpMAOHHEINA CEPBHCH

1.0nucana cuTyals € YyKa3aHHEM XapaKTepHCTHK OpraHU3aldH, HEOOXOAUMBIX IS
pa3pabotku nporpammsl (1 6asmr).

2.PaccunTaHbl KOJIMYECTBEHHAS M Ka4eCTBEHHAs IIOTPEOHOCTH B nepcoHase (2 6aua).

3. KoppektHo chopMynupoBaHbl KBaJIW(UKAIIMOHHBIE TPeOOBaHHUS Ui KOHKPETHOM
KaTeropuu nepconana (2 6amia).

4 TlpencrapieH 1 000CHOBaH YETKHH TUIAH ACUCTBHIA TI0 OPTaHU3AIUH [TOMCKA ¥ IPUBJICYCHUS
(2 6amna).

5.CrporHo3upoBaHna 3¢ deKkTHBHOCTD Tu1aHa (1 6amn).

CUTYalIUsX.

Ymeet: pas3pabareiBaTh NPOrpaMMy aJanTaliu
HOBOTO pabOTHHUKA B OpraHU3allly CepBHca.
Vmeer: aHAJIM3UPOBATh pe3ynbTaThl u
MOCJIEICTBUS peaTn3aluy pa3pabOTaHHbIX IIAHOB
U TOpOrpaMM B YIPaBIEHUH YEIOBEYECKHMHU
pecypcamu

KOHTpOJ’ILHOG MEPOIIPUATHUEC TTO pa3acily

ITpumep 3amaHus:

3amanue « Oyenka nepconanay

Ha wmarepuane wu3BecTHOro Bam mpeanpusaTHs cepBuca paspaboTaiiTe MporpaMmy
OpraHM3aIlMy OLIEHKH IIepCOHAa.

Kputepuu orieHKH.

1.0mncana cuTyalusi € YyKa3aHHEM XapaKTePHCTHK OpraHU3aldH, HEOOXOAWMBIX IS
pa3paboTKH MporpamMMbl OLIEHKH KakoW-JIM00 KaTeropuu nepconania (3 6ama).

2.Yetko chopMyIupOBaHbI LIEJb OIIEHKH, KPUTEPHH OLICHKH (3 Gasuia).

3.K xaxoMy KpuTepuIo nogo0paH aJleKBaTHbIM HHCTPYMEHT uzMepenus (3 Oasuia).

4 TlpencraBieH 1 00OCHOBAH YETKHIl IUTaH ICHCTBUH 10 OpraHM3aIiy OleHKH (3 6aa).
5.Crporro3upoBaHa 3¢ ¢exkTHBHOCTD I1aHa (3 6ama).

Brnaneer TexHosiorueil niaHupoBaHus mpolecca
OLICHKH NIepCOHaja B OpraHu3auu chepsl yeiyr;

ITpoMexyTOYHBIH KOHTPOJIb (KOJMYECTBO 0a/LIOB)

28

50

Texkymmii KOHTPOJIb N0 pa3fiesly «YIpaBjeHHe TPYAOBOH aganTanuein»

1 | AyautopHas pabota

2 | CamocrosTenbHas pabota (o0s3arenbhbie hopmbl) | [Ipumep 3amanus: CyIIHOCTh M MECTO aianTanuu B cucteme Y UP
3aganue: Ha npumepe KOHKPETHOH CEpBUCHOI OpraHU3aliuy IPOAHAIU3UPOBATh YIPABICHUE | YCIOBHS U ITOKA3aTENU YCIEIHOCTH aJlallTalluu
TPYAOBOH ajanTaleil HOBbIX paOOTHUKOB. WHCTpyMEeHTBI 1 METOIbI alanTalluu
Kpurepun oneHku. TexHo0TrUs MIIaHUPOBAHUS MIPOLIECCa aanTalun
1. OmmcaHue cUTyaluy JOCTaTOYHO [Tl aHauu3a 3)(HEKTUBHOCTH YIpaBIeHHs alanTalue nepcoHaia
nepconana (1 Gamn).
2.ChopMyTHpOBaHbI YeTKHAE KPUTEPUH aHATTU3a YIIpaBJICHUs afanTanuei (2 6amia). OO6pa3oBaTelbHbIC Pe3yIbTaThI:
3.I1o kaXxnOMy KPUTEPHIO IIPUBEICHO 0CTATOUHOE KOINYECTBO penieBaHTHON nHdopmaruu (1 | YMmeeT: aHanu3supoBaTb COOCTBEHHBIH pecypc
Oamn). camMooOpa3oBaHMsl C YYETOM HOBBIX 3ajady;
4.OcymiecTBiieHO 00001IeHIE TOTyYeHHOH nH(OpMaIK B UTOTOBYIO KapTUHY (2 6asua). IPOEKTHPOBATh MPOrpaMMy CaM000pa3oBaHUsI B
5.Cuenan KOPPEKTHBIN BBIBOJ MO YIPABICHUIO TPYAOBOH aganTtarwmei (1 6amn). 3aJJaHHBIX YCIIOBHSX.

3 | CamocrosrensHas pabora (Ha BEIOOD) [Ipumep 3aganus: YMeer: y4UThIBaTh 0COOEHHOCTH PBIHKA TPYJa IPU

IMoarotoBeTe pedepar Ha Temy «BnusHME OpraHH3aLMOHHOW KyIbTYpHl Ha aJalTalldio
IIPOU3BOJCTBEHHOIO TIEPCOHATIAY.
Kpurepuu oueHkH.

Kpurepwii / Ouenka Becosoit Beimonne | BeimosHeH He
koaduime H YaCTHUYHO BBITIOJTHEH
HT MIOJTHOCTH
10
Bcecroponne 0,5 2 1 0
0XapakTepu30BaH  IpoIecc

IUIAHUPOBAHUM JIESITENILHOCTH MO  YIPaBICHUIO
HEPCOHAIOM

Ymeer: MPOEKTHPOBAThH IporpamMMy
WHANBHIYAIEHOTO NMPO(ECCHOHAIBHOTO PA3BUTHS
Ha OCHOBE CTPATErMYeCKUX 334 OpraHU3aluH.
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Hamnpasnenue nonrorosku: 43.03.01 Cepsuc
Hamnpasnernocts (mpoduis): «HGOpMAOHHEINA CEPBHCH

Pabouas nporpamMma JMCIMILINHEBI «TeXHOIOTUH YIIPaBJICHHs YEJI0BEUECKHMHU PECYPCaMy OpraHH3aLiu Chepbl yCIyr»

ajalTainny repcoHalza

CdopmynrpoBaHsl Bce 1 2 1 0
BO3MO>KHBIE IICJTH aJIaN T[N
OxapakTepu30BaHO BIUSIHHE 1 2 1 0

Ka)XI0ro dJIeMeHTa
OPTKYJBTYPHI HA aIaNTaIHIO
OO60CHOBaH BBIBOJI ITO TEME 1 2 1 0

pedepata

KoHTpOIBHOE MEPONPHATHE TI0 PA3ALITy

[Ipumep 3ananus:

Ha npuMepe KOHKPETHOW OpraHH3ally CHPOCKTHPYHTE CTPYKTYPY MPOTPaMMBbl aJanTaldm
MIPOM3BOJICTBEHHOTO IIEPCOHANA B MPEUIOKEHHON CUTYaIHH.

Kputepuu oreHku:

1. Onmcana cuTyanus C YyKa3aHHEM XapaKTepUCTHK OpraHU3aluH, HEOOXOIHUMBIX IS
pa3paboTku nporpammsl (3 Oana).

2. CohopmynrpoBaHbl YeTKHE (BO3MOXKHBIE) pe3yNIbTaThl IMArHOCTUKH HOBHYKOB Ha JTale
Haiima (4 Oamnna).

3. IlpexacraBieHa mporpaMMa ajantalyy ¢ yUeTOM pe3yabTaToB OLCHKH (4 Oauia).

4. Criporao3upoBaHa 3(h()eKTHBHOCTh IPOrpaMMbl (4 Gaynia).

3HaeT: CyHNIHOCTh Mpolecca aJanTalMd HOBOTO
paboTHHMKAa B  OpraHu3anuy; HepOpMalbHbIE
CIOCOOBI OLIEHKH COTPYJHHKAa B Pa3INYHBIX
CUTYaIIUsX.

VYMeer: pazpabaTeiBaTh HPOrpaMMy aJanTaliu
HOBOTO pa0OTHMKA B OpraHU3alluy CepBHCa.

ITpoMexyTOYHBIH KOHTPOJIb (KOJMYECTBO 0aJLIOB)

28

50

IIpomesxyTodHas aTTecTarys

[IpexncTaBieHsl B (OH/IE OIIEHOYHBIX CPENICTB IS HPOMEKYTOUHON aTTECTAIMH 110 JHCIHILINHE
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Pabovas nporpamMma JMCIMILINHBI « T€XHOIOTUH YIIPaBIICHHS YEJIOBEUYECKMMHU PECYPCaMy OpraHH3alun Chephl yCIyr»

Kype 3 Cemectp 6

Hamnpasnenue nonrorosku: 43.03.01 Cepsuc
Hamnpasnernocts (mpoduis): «HGOpMAOHHEINA CEPBHCH

Bun xoHTpOIS MuHHAMaNbHOE KOJIMYECTBO | MaKCHMalbHOE KOJIMYECTBO
6aynoB 6aynoB

HaumeHoBaHMe pa3iena «YnpasJjeHne 00yueHHeM MepcoHaniay
Texymuii KOHTPOJIb ITO Pa3ziely: 0 35
1 AynutopHas paborta 10 21
2 CamocrostenbHas paboTa  (cnenuanbHble 00s3aTeNbHbIE (POPMBI) 4 7
3 CamocrosiTenbHas paboTa (crnenuanbHbie POPMBI Ha BBIOOD) 4 7
KoHTposibHOE MEPONPHUATHE 11O pa3leny 10 15
IIpoMexyTOYHBIH KOHTPOJIb 28 50
HanmenoBanmue pasaeia: «®opMHpoBaHHe KOMIICHCAIIHOHHON NMOJTHTHKHA
Tekyuuii KOHTPOJIb 110 pasfeny: 0 35
1 AynutopHas paborta 10 21
2 CamocrostenpHas pabota  (cnenuanabHble 00s3aTenbHbIC (POPMBI) 4 7
3 CamocrositenbHas pabora (cnenuanbHble OPMBI Ha BBIOOD) 4 7
KoHTposbHOE MEpOTIpHsITHE 10 pa3ieity 10 15
ITpoMeKyTOUYHBIH KOHTPOJIb 28 50
IIpomesxyTodHas aTTecTarus

Hroro: 56 100

Bunpr korTpons

[NepeueHs wiM NpUMEPHI 3aJaHAHN, KPUTEPHU OIIEHKH U KOJIMYECTBO OAIIOB

Tembl st u3ydeHust 1 00pazoBaTEIbHbIE
PE3yJIBTAThL

Texymmii KOHTPOJIb MO pa3fiely «YIpasJjieHHe 00y4eHHeM IepCoOHaAIa

1 | Ayautophas pabota

2 | CamocrosrensHas pabora (o0s3aTensHble Gopmbr) | [Ipumep 3amanus: OpraHu3anoHHble GOPMBI U METOIBI O0YUESHHUS
3ananue « Obyuerue nepconanay Bropker 00yueHust
Jnst opraHm3anmpy Majoro OmM3Heca, HaxOAAIIEHCS B CHUTyalluM HOBOW crparerud, | OueHka 3¢dexkTHBHOCTH 00ydeHuUs
[IPOAHAIM3UPOBATH JEHCTBUS MEHEPKMEHTA T10 OpraHU3aI[My 00yUeHuUs [IepcoHaa. ITnanuposanue nporecca 00y4eHus epcoHana
Kpurepun oneHku
1.IlpexncTaBneHo JOCTaTOYHOE YIS aHAIM3a ONMCAHUE OpraHu3anuu U ee curyanud (1 6amr). | OOpa3oBaTenbHbIC PE3yIbTATHL:
2.060cHOBaHa HEOOXOJUMOCTh OOYUICHHUST OJHOM M3 KaTeropuii nepconana (16amr). Ymeer: MMPOEKTUPOBATH MPOTpaMMy
3.YeTko copMyIUpOBAHKI LIS O0YYEHUS U OXKHJIaeMbIe pe3yibTaThl (2 Oamia). WHIMBUIYAJIBHOTO NMPO(ECCHOHAIBHOTO Pa3BUTHUS
4. IlpexncTaBieH IUIaH AeHCTBUI MEHEDKMEHTA [0 OpraHu3anuy o0ydeHus (2 6ama). Ha OCHOBE CTPATErnueCKHX 33/1a4 OPTraHnu3aLuH.
5.IloaroToBieH O1o0mxKeT 00ydeHus (2 6aya). YMeeT: ompenensTe TPeOOBaHMS K Pa3INYHBIM

3 | CamocrosTenpHas pabora (Ha BEIOOD) IMpumep 3apanus: pecypcaM B CUTyalUsX IUIaHUPOBAaHMS HalMa

3ananue « Oyenka nepcoHanay

Ha marepuane u3BectHoro Bam mpeanpusitusicepsuca pazpaboTaire mporpaMMy OpraHu3aiim
OIIEHKH TIepCcoHaa.

Kpurepuu oneHku.

1.0nucana cuTyalusi € YyKa3aHHEM XapaKTepHCTHK OpraHU3aluH, HEOOXOAWUMBIX MJIsS
pa3paboTKH MpOrpaMMBbl OIICHKH KaKoW-Iu0o kareropuu nepconana (1 6amr).

2.Yetko chopMyIupOBaHbI [IE/Ib OIIEHKH, KPUTEPHUHU OLICHKH (2 Oasia).

3.K kaxJ1o0My KpUTEpHIO MOJOOpaH aJIeKBATHBIH HHCTPYMEHT U3MepeHus (2 Oaa).

NepcoHana, ajanTaluM, OLEHKH, OOy4YeHHs;
MPOTHO3UPOBaTh dPPEKTUBHOCTh HCIIOJIL30BAHHUS
pECypcoB B COOTBETCTBHM C 3aINIAHUPOBAHHBIMU
pe3yJbTaTaMu.
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Hamnpasnenue nonrorosku: 43.03.01 Cepsuc
Hamnpasnernocts (mpoduis): «HGOpMAOHHEINA CEPBHCH
Pabouas nporpamMma JMCIMILINHEBL «T€XHONIOTUH yIpaBiIeHHs YeIOBEUECKHMHU PECYypCaMy OpraHH3aliu Chephl yCIyr»

4.IlpencrasieH 1 000OCHOBAH YETKUIl IUIaH IEHCTBUH 110 OpraHu3aliy OLeHKH (2 Gaua).
5.CrporHo3upoBaHna 3¢ deKkTHBHOCTD Tu1aHa (1 6amn).

KOHTpOJ’ILHOG MEPOIPUATHUEC TTO pa3acily

IMpumep 3apanus:

Ha marepuane nzBectHoro Bam npeanpustus pa3pabotaTh nporpaMmy 0Oy4eHHUs IS OJHOM

13 KaTeropuid epcoHalia.
Kpurepun onenkn.

Ymeer: IPOEKTHPOBATh IIporpaMMy
WHIUBHUAYAIBHOTO MPOGECCHOHATEHOTO Pa3BUTHS
Ha OCHOBE CTPATEernueckux 3aj1a4 OpraHu3aluu

YMeeT: cocTaBiATh CMETY 3aTpaT Ha ydeOHOe

Kputepnii / Ouenka Becosoit Brimonne | Beimosne He MepornpusTue;, GopMHUPOBaTh OIOKET OOydeHHS;
koaduime H H BBITIOJIHEH (hopmynHpoBaTh npodecCHOHAIBLHBIC
HT HOJHOCTh | YaCTHYHO KOMIIETEHIIUM II€pCOHalla OpraHu3anuu cdepsl
10 YCIYr B COOTBETCTBUH C IESIMH M 33JadaMH
Onucana CUTYyalus c 15 2 1 0 YIIpaBICHUS YEJIOBEYECKUMH PECYpCaMu
yKa3aHHeM  XapaKTepHCTHK
OpraHM3allvy, HEOOXOAUMBIX
JULSL aHAJIN3a
OobocHOBaHA HEOOXOAUMOCTD 1 2 1 0
00y4eHHs] KOHKPETHOH
KaTeropuH NepcoHana
IIpencrasnena cTpykTypa 2 2 1 0
POTPaMMBbl 00YYCHHUS
CopMyaupoBaHsl 15 2 1 0
OXKHJaeMble Pe3yIbTaThl
00yueHHUs U aJIeKBaTHbIE UM
METOJIBI
Criporao3upoBaHa 15 2 1 0
3G GEKTHBHOCTH NPOrPaMMBI
TIpoMexyTOYHBI KOHTPOJIb (KOJHUECTBO OAJIIIOB) 28 50

Tekyummii KOHTPOJIb 10 pas3aeay «PopMHPOBaAHHE KOMIICHCAIIMOHHOM MOJIMTHKH

1 | AynutopHas pabota
2 | CamocrosrensHas pabora (o0s3atenbHble Gopmbr) | [Ipumep 3amanus: CyIIHOCTh KOMIICHCAIIUOHHOW MOJMTUKA U ee
Ha marepuane m3BectHoro Bam mpennpusitus cepBuca paspaboTaiiTe KOMIIEHCALMOHHBIH | MECTO B CUCTEME YIpaBJICHHS IEPCOHATIOM
MaKeT Uit ouc-MeHeKepa. Ipennocsutkn W ycnoBuss  (GOpMHPOBAHUS
Kpurepuu oueHkH. 5 (eKTUBHON KOMIIEHCAIIMOHHON MOJIUTHKH
Kpurepwii / Ouenka BecoBoit Beimonnen | BeimonHe He CTpyKTypa KOMITEHCAIITHOHHOTO TaKeTa
K03(GUIUEHT | TOJHOCTb H BBIIIOJIHEH Texnonmoruss  pa3pabOTKH  KOMIEHCALIUOHHOTO
0 YaCTUYHO raKeTa
Onwucana CUTYyalus c 0,5 2 1 0
YKa3aHMEM  XapaKTepUCTHUK OO6pa3oBaTenbHbIC Pe3yIbTaThl:
OpraHu3alni, HEOOXOJUMBIX 3HaeT: CyIHOCTh, MM M 3aJaddl CHCTEMBI
JUIs pa3pabOTKH Makera yIpaBiIeHHs YeJI0BEYECKUMH PECYPCaMH.
UeTtko yka3aH cocTaB 1 2 1 0 Ymeer: B yueOHOW CHUTyallMd pacCUUTHIBATH
KOMIICHCALIMOHHOI'O [IaKeTa KOJINYECTBEHHYI0O M KayeCTBEHHYIO IOTPEeOHOCTH
KQppeKTHQ ONMUCAaHO 1 2 1 0 CCpBHCHOﬁ OpraHu3anuu B TIIEPCOHAJIC,
coJiepykaHue BCeX yacTei aQHATM3UPOBATh  NPAKTUYECKYI CUTYallMI0 B
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Hamnpasnenue nonrorosku: 43.03.01 Cepsuc
Hamnpasnernocts (mpoduis): «HGOpMAOHHEINA CEPBHCH
Pabouas nporpamMma JMCIMILINHBL «T€XHONIOTUH YIpaBJIeHHs YEJIOBEUYECKMMHU PECypCaMy OpraHH3aLiu Chephl yCIyr»

raKera
OO00CHOBaH MEXaHHU3M 1 2 1 0
(hopMupOBaHHs TIEPEMEHHO
YacTH MaKeTa

3 | CamocrostensHas pabota (Ha BEIOOD)

ITpumep 3amaHus:

Paspaboraiite Maker IlonoxxeHus o0 oruaTe Tpyaa Ui CaMOCTOSTENBLHO BBIOPaHHOTO
MPEATPHUSITHSL.

Kpurepun onenku.

Kpurepwii / Ouenka Becooit Brimonnen | Brmonme He

KO(GHUIUCHT | TOJHOCTHIO H BBITIOJTHEH
YaCTHYIHO

Onwucana CUTyauus c 0,5 2 1 0

yKa3aHHeM  XapaKTepHCTHK

OpraHu3alud, HEoOXOJMMBIX

JUIs pa3pabOTKK MaKeTa

3anaHa yeTKkas CTpyKTypa 1 2 1 0

TIOJIOKEHUSI

OxapakTepu30BaHO 1 2 1 0

coZiepyKaHue KaXJI0To paszena

Tlonoxenus

CrenaH aIeKBaTHBIN BBIBOJT 1 2 1 0

COOTBETCTBHH C 33JAHHBIMH KPUTEPHIMH.
3HaeT: CymHOCTh Habopa M oTOOpa IMepcoHana;
OCHOBHBIC TIOAXOJAbl K OpPTaHU3alUH OIUIATHI
TpyHda; TOCIENOBATEIbHOCTh JIEHCTBUI  IpH
TUITAHUPOBAHUH OOYYCHHUsSI TMEpCOHaTa M OLICHKE
MIepCOHaNA OPraHU3alUM; COAEPIKAHUE, CTPYKTYPY
U OCOOCHHOCTH Pa3pabOTKN KOMIICHCAIIMOHHOTO
nakeTa (CUCTeMbI BO3HATPAXKICHHS).

YMeeT: COCTAaBIATH CMETy 3aTpaT Ha ydeOHoe
MepoTnpusTHe; POPMUPOBATH OIOKET OOYUYCHHS;
(dhopmynupoBath npodeccuoHanbHbIC
KOMIIETEHIIMN TIepCOHalla OpraHu3anu cdeps
YCIyr B COOTBETCTBUHM C LESIMH M 3ajadyaMu
YIIpaBJIEHHS YEIOBEUECKIMHU PECYPCAMH.

Braneer: TexHosorueil miaHUpoBaHUSA Habopa U
otbopa mepcoHana B opraHusanuu chepsl yciyr;
TEXHOJIOTHEH! INTAHUPOBaHKs 00YUCHUS IIePCOHANA
B opraHm3anuu cdepbl yCIyr; TEXHOJOTHEH
IUIAHUPOBAHMS IIpOIecca OLCHKU IIEPCOHANIA B
OpraHm3al  cepbl  yCIyr;  TEXHOJOTHEH
pa3pabOTKH  KOMIIGHCAIMOHHOTO  IIakeTa B
OpraHusaiuu cepsl YCIyT.

KOHTpOJIBHOE MEPOIIPHATHE TI0 PA3ALITY

IIpumep 3aganus:

Pa3paboTaTh MPOEKT KOMIICHCAIMOHHOM MOJMTHKH Ul KOHKPETHOTO MPEAIPUSITUS MaJoro
OuzHeca.

Kpurepunu onenku:

1. Onmcana cuTyanus C YyKa3aHHEM XapaKTepUCTHK OpraHU3aluH, HEOOXOAWMBIX IS
pa3paboTku npoekTa (10 3 OaoB).

2. BpiOpaHsl U OOOCHOBaHBI NPHHIWIBI M HANPABICHUS/IPUOPHTETHI KOMIICHCAMOHHOM
MOJINTUKY (110 4 Oa/UIOB).

3. OxapakTepH3oBaH KOMIICHCAIMOHHBIM MaKeT Ui ONHOM W3 KaTEerophil IepcoHana C
000CHOBaHUEM BCEX DIIEMEHTOB (10 5 0ayioB).

4. Criporao3upoBaHa 3(h()EeKTHBHOCTh KOMIICHCAIIMOHHON TIOJIMTHKH (10 3 0asioB).

3HaeT: CyLIHOCTb, LIETH U 331a41 CUCTEMBI
YIpPaBJIEHUS YETOBEUECKUMH PECYpCaMH.

3HaeT OCHOBHBIE ITOJIX0/Ibl K OpPraHU3alM1 OIUIATHI
Tpyna;

Bnaneer TexHonorueit pa3paboTku
KOMIICHCAIIMOHHOTO TIAKEeTa B OpraHU3aIiu Cepbl

yemyr

ITpoMexyTOUYHBIH KOHTPOJIb (KOJIHMUECTBO OAJLIOB)

28

50

HpOMe)KyTO‘-IHaH aTTcCTauus

HpeZ[CTaBJ'IeHI)I B (bOHﬂC OLCHOYHBIX CPEACTB IJIA HpOMe)KyTO‘IHOfI aTTCCTalluy 110 JUCHUIIIINHE
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