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IIporpammy cocraBui(u):

Kagunenko Anacracus HukonaeBHa

[Mpu Hanmuuy 00yYarOUIMXCS M3 YHCIA JIUI C OTPAaHWNYEHHBIMU BO3MOKHOCTSAMHE 37J0POBbSI, KOTOPBIM HEOOXOIUM OCOOBII OPSIOK
OCBOCHHS AUCUMILIMHBI (MOAYJIS), O UX JKEJIaHUIO pa3pabaThiBaeTCs afalTHPOBaHHAS K OTPaHUUEHHUAM HX 370pOBbs paboyas

porpamMMa JUCLHIUIUHEI (MOILYJIsT).

Pabouas mporpaMma AUCIHIUTHHEL

OcHOBBI YupaBJ/iecHUsI KA4€CTBOM

paspaborana B coorBercTBuu ¢ ®I'OC BO:

DepepabHbIi TOCYAapCTBEHHBIH 00pa30BaTebHBII CTAHAAPT BBICIIEr0 00pa30BaHus — OaKalaBpHaT 110 HAPABICHHUIO TOATOTOBKU
43.03.01 CepBuc, yTBep K IeHHBIH puKa3oM MuHucTepcTBa 00pasoBanus 1 Hayku Poccuiickoii @enepaunu ot 8 urons 2017 r. Ne 514

COCTaBJICHA HAa OCHOBAHUHA y‘IEGHOFO IJ1aHa:

Hamnpasnenue noarorosku: 43.03.01 Cepsuc
Hamnpagsnennocts (npoduins): « MHGOpMAIIMOHHEIH CEPBUCH

yTBepkaeHHoro YuénsiM coeroM CI'CITY ot 30.08.2019 mpotokosn Ne 1

Pa6ouas mporpamma oro0peHa Ha 3aceanuu Kadeapsl

YnpasieHus, cepBHCHBIX TEXHOJIOTHI U IKOHOMUYECKOT0 00pa3oBaHus

ITpoTokois ot 27.08.2019 .  Nel

IMepeyTBepxeHa Ha OCHOBaHUH peleHus ydeHoro cosera CI'CITY
[Iporokoin 3acemanus Yaernoro coera CI'CITY ot 25.02.2022 r. Ne7.
3aB. kapenpoii JI.. Oumman

Hauanenuk YOIT
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7~ H.A. Tomanuna
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Hamnpasnenue noxrorosku: 43.03.01 Cepsuc
Hanpaenennocts (mpoduis): «HMOpMAILMOHHBII CEPBHCH
Pa6ouast nporpamMma JUCIUIIAHEL «OCHOBEI YIPABICHHUS KAYECTBOM)

1. HEJIM U 3AJIAYY OCBOEHUSI JUCLIUIIIMHBI (MOLYJIST)

Hesab n3yyeHust ucuMIInHb: chopmuposath 3aaanasie OITOIT BO acnekTbl KOMIETEHIMHI.
3agauu M3y4eHUs AUCHUILIMHBI: cHOPMHUPOBATH 3aIJIAHUPOBAHHbBIE 00pa30BaTEIbHbIC PE3YJIbTAThI.
O6J1acTh NpoecCHOHAIBLHOM JesITeIbHOCTH:

06 CBs13b, MH(MOPMALIMOHHBIE 1 KOMMYHHKAIIMOHHBIE TEXHOJIOTHH;

07 AIMUHHCTpATHBHO-YIIpaBlIcHUECKast U O(DUCHAS AEATECILHOCTD;

40 CxBo3HBIE BUJIBI TPO(HECCHOHATIHLHON JIESTEIHHOCTH B IPOMBIIIICHHOCTH

2. MECTO JUCHUILIJIMHBI (MOAYJIsI) B CTPYKTYPE OBPA3OBATEJLHOM ITPOT'PAMMBbI

Huxn (pazgen) OIL: |E1.0.03

2.1| TpeGoBanus k npeaBapPHTEIHLHOI IOATOTOBKE 06YYAIOIIEIOCS:

Coniep)kaHne JUCHHUIUIMHBI 0a3upyeTcsl Ha MaTepuae:

MeTonbl NPUHATHS PEHICHUI

MapxkeTusr

CratucTuka

OCHOBEI MCHCP)KMCHTA B CCPBUCE

2.2| IMcuMIuIHHBI (MOYJIM) H MPAKTHKH, IJIsi KOTOPBIX OCBOEHNE TaHHOI JHCHUILIMHBI (MOIYJIs1) HEOOX0IUMO KAK
npeauiecTByolee:

CepBuCHasi JOrHCTHKa/ PeHHKEHUPUHT OH3HEC-TIPOIIECCOB B CEPBHCE

YpaBneHue npoeKTaMu

3. KOMIIETEHL{M OBYYAIOIIETOCSl, ©OPMUPYEMBIE B PE3YJIbTATE OCBOEHMSI JUCLIATITAHBI
(MOZYJIS)

OIIK-2. Cnoco0eH ocyliecTBJISTh OCHOBHbIE (DYHKIIMH YIPABJECHUS CePBUCHO 1eATeJbHOCTbIO

OIIK-2.1. OnpeaensieT ey M 3aJa44 YIPaBJIeHUs] CTPYKTYPHBIMH NMOAPa3IeJeHUIMH NpeInpusiTuii cepbl cepBuca WK
Apyrux cgepax, B KOTOPHIX HEOOX0IHMO OCYIIECTBJIEHHE CEPBHCHON 1eATETbHOCTH

3naet: mousTHe «[lomuTHKa B 00JIACTH KauecTBay, HaNpaBiIeHus [JoMUTHKY B 001aCTH KayecTBa OPraHM3aluy chepbl YCIyT; MOHATHE
«1eH B 00JIaCTH Ka4eCTBa», OCHOBHBIE TPEOOBaHHA K (POPMYIIMPOBAHHUIO LEIICH.

Ymeet: GopMyIupoBaTh OCHOBHBIE HarpaBieHHs [I0IUTHKH B 00JaCTH KauecTBa ¢ YUETOM CIeNU(BHUKH IeITeIbHOCTH OpraHU3aliuu
cdepsl yciyr; popMyIHpoBaTh LENU B 00J1aCTH KAYECTBA C YYETOM TPeOOBaHHH K UX KOHKPETHOCTH, PEATUCTUYHOCTH, JIOCTUKUMOCTH
1 H3MEPHUMOCTH.

OIIK-2.2. Ucnoab3yeT 0CHOBHBIE METO/IbI U MPHeMbI MJIAHUPOBAHUS, OPraHU3ALMU, MOTUBAMHU U KOOPAMHAINH
JAeATeILHOCTH NMPeNPHATHN (IToapa3aeaeHuii) npeanpusaTiii cgepol cepBuca WM Ipyrux cepax, B KOTOPbIX HEO0X0AUMO
OCYILECCTBJICHUE CEPBUCHOM 1esiTe/IbHOCTH

3HaeT: MOHATHE CUCTEMBbI MEHEPKMeHTa KauecTBa npeanpusitust (CMK) 1 ocHOBHBIE 3Tallbl BHEPEHUS! CUCTEMbI MEHEIXKMEHTA
KayecTBa B OpraHU3allMK; OCHOBHBIE T0N0)keH!s BHeapeHnss CMK Ha npennpusTiu: Ha3HaYeHNUE U PE3YNIbTAThl; aJITOPUTMBI
peanu3alyu U HanpasJIeHHs UCTIO0Ib30BaHUsl HHCTPYMEHTOB U METOJIOB MEHEPKMEHTA KauecTBa.

YmeeT: 000CHOBBIBATH HEOOXOAMMOCTH pa3paboTku M BHenpeHuss CMK B opraHuzaumu cdepsl yCIyr; MUCIOIb30BaTh OCHOBHBIC
MHCTPYMEHTBI U METObl MEHEIPKMEHTA KAUECTBA B CEPBUCHOMN JEATEILHOCTH.

OIIK-2.3. OcymecTBisieT KOHTPOJIb eI TeJbHOCTH NPeANpPUATHII (TIoApa3AesIeHnii) NpeAnpUATUii cepbl cepBHCca WIH
APYTHX cdepax, B KOTOPBIX HEOOX0JMMO OCYIIleCTBICHHE CePBHCHOI IeATeTbHOCTH

VYMeeT: ompenensiTb pecypchbl, HEOOXOAUMBIE IS KOHTPOJIS KayecTBa Ipoliecca B paMKax pealH3alliy IPOLECCHOTO MOAXoAa K
VIIPaBJICHUIO CEPBHCHOM OpraHu3alueidl B COOTBETCTBHU C TpPeOOBaHMSAMH MexayHapoaHoro cranmapra ISO 9001 nHa cucremy
MEHEDKMEHTA.

OIIK-3. Cnocoden odecnne4nBaTh TpedyeMoe KauecTBO NPOLECCOB OKA3aHMsl YCIyr B H30paHHoii cepe npodeccuoHanbLHOI
AesTeJbHOCTH

OIIK-3.1. OnennBaeT Ka4ecTBO OKa3aHMs YCJIYT B CEPBHCE HA OCHOBE KJIMEHTOOPHEHTHPOBAHHBIX TEXHOJIOTHIA.

3HaeT: OHATHE KauyecTBa KaK OTHOCUTEIBEHOMH KaTerOpUH; CTaIHu Pa3BUTHS (QHIOCO(PHN KauecTBa; IIOKa3aTeN KauecTBa YCIyT.
YMeer: onpeaessTh moKazaTesl KadyecTBa MPOAYyKIHH (YCIIyT); OLIEHUBATh Ka4eCTBO TOBAPOB U YCIYT B COOTBETCTBUH C 3aJIaHHBIMH K
HUM TpeOOBaHHIMU; IUATHOCTUPOBATH 1e(EKTH TOBAPOB U YCIIYT B COOTBETCTBUH C (hOPMAIbHO 38 JaHHBIMU KPUTEPHUSIMH.

OIIK-3.2. OdecnieunBaeT TpedyemMoe Ka4ecTBO MPOLECCOB OKA3aHUSA YCJIYT B CepBHCE B COOTBETCTBHHU € MEXKAYHAPOAHBIMHM M
HAIMOHAJbHBIMHU CTAHAAPTAMM

3HaeT: MOHATHE MPOIECCHOTO MOAX0/Ia U MPOIECCHOTO YIPABICHHUS; OCHOBHBIC aCTIEKThI HACHTH(OUKAIIMH U IOKYMCHTHPOBAHHUS
MPOIIECCOB B OPTaHU3ALUAX CPEphl YCIYT; AITOPUTM pealii3alii MPOLECCHOTO MOX0/Ia IPH OCYIIECTBICHNH IIJIAHUPOBAHHUS
JIESTeIIbHOCTH OpTraHu3aIliK Cephl YCIIYT; OCHOBHBIE MOJIOXKEHUS POCCHICKOTO ¥ MEKAYHAPOIHOTO OMBITA B YITPABJICHUH KAY4ECTBOM;
CYLIHOCTb CHCTEMbI MEHE/DKMEHTA KaueCcTBa, OCHOBHBIC MOJIOXKeHUs KoHuenuuu 1QM; cranmaptel ISO Ha cucTeMbl MEHEIKMEHTA
Ka4yecTBa: OCHOBHBIC MOJIOKEHHUS, CYIIIHOCTb.

YMeer: IIIaHupOBaTh PeaH3alllIo 1eJIei B 00JIaCTH Ka4ecTBa; OCYILECTBIATh IUIAHMPOBAaHUE MTPOIIECCOB KU3HEHHOTO UK
MPOAYKIMH; OCYLIECTBIIATh TNIAHUPOBAHHE BCIIOMOTATEIBHBIX MPOIECCOB, 00ECIIEUUBAIOIIMX CEPBUCHYIO ACATCILHOCTD
MPEANPHUSITUS; UISHTH(YUIIMPOBATH MPOLECCHI CUCTEMbI MEHEKMEHTA Ka4eCTBA OpraHu3aliu cepsl yCIyr; CTPOUTh MOJIEITh
MPOIIECCOB CUCTEMBI MEHE/PKMEHTA KauecTBa OpraHu3anuu chepsl yeyr.

Brnaneet: TexHomorued NOKYMEHTHPOBAaHHS OHM3HEC-IIpoLeCCa B OpraHU3aluM cepbl yCIIyr; TEXHOJOTHEH pPa3paOOTKHU CHCTEMBI
MEHEDKMEHTa KadyecTBa Ha OCHOBE TPeOOBaHUII MEXIyHAPOHBIX CTAHIAPTOB Ha cucTeMbl MeHemKkMeHTa kadectBa ' OCT P UCO
9001-2015.
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Hamnpasnenue noxrorosku: 43.03.01 Cepsuc
Hanpaenennocts (mpoduis): «HMOpMAILMOHHBII CEPBHCH
Pa6ouast nporpamMma JUCIUIIAHEL «OCHOBEI YIPABICHHUS KAYECTBOM)

OIIK-3.3.00ecneynBaeT OKa3aHue YCIyr B COOTBETCTBHH € 3asBJICHHBIM KAa4eCTBOM

3HaeT: IoKa3aTeNy yaOBIETBOPEHHOCTH OTpeOHUTENeH poriecca 00CIy )KUBaHUSL.
Ymeer: GopMyITUpoBaTh KPUTEPUH KauyecTBa Ipolecca 00CIy>KUBAHUS KIMEHTOB.

OIIK-7. CnocobeH ob0ecnne4nBaTh 0€30IACHOCTh 00CIyKHBAHUS NOTpeOuTe el H co0./110eHIe TPedoBaHMit
3aHHTEpPeCOBAHHBIX CTOPOH HA OCHOBAHMH BBINOJIHEHHS] HOPM U IIPABHJI OXPAHBI TPY/JAA H TeXHUKH 0€30IACHOCTH

OIIK-7.1. ObecneynBaet co0.110eHHe TPeOOBaHMIi 6€301aCHOT0 00CIyKHBAHUS, OXPAHBI TPY/Aa U TeXHUKH (0€30IIACHOCTH

YMeeT: uaeHTUPUIMPOBATh 3aHMHTEPECOBAaHHBIE CTOPOHHI B YNPABICHUH KAaueCTBOM CEPBHCHOTO MPEANPHUATHS U ONPENeNsITh UX
OXKUIaHMSL.

OIIK-7.2. Co0J11012€T N0JI02KeHUS] HOPMATHBHO- IPABOBBIX AKTOB, PeryJIHPYIOIIMX 0XPAHY TPYAA U TEXHUKY 0€30MaCHOCTH

3HaeT: mpaBmiia TEXHUKK O0€30MIaCHOCTH B IIPOLIECCE MPOJAKH TOBAPOB U OKa3aHHS yCIIYT;

MIOHATHE U MPUHLUIIBI TEXHUYECKOTO PETYIMPOBAHUS, TEXHUYECKHUE PErJIaMEHThI: MOHITHE, BUBL, MOPSIOK Pa3pabOTKU U MPUHATHS;
TIOHSTHE, LN ¥ IPUHIUIIEI CePTUGHUKALNN; GOPMBI TOATBEPKICHUS COOTBETCTBHS.

YMeer: 1eMOHCTPUPOBAThH JIEHCTBUE CHUCTEMBI MOATBEPXKICHUS COOTBETCTBUS Ha TeppUTOpuH PO B OTHOUIEHWH IMPEIOKEHHOTO
IIPOYKTA.

4. CTPYKTYPA U COAEPKAHUE JUCIUIIJINHBI (MOIYJIST)
Kon HanmeHoBaHue pa3/e10B H TeM /BHJ 3aHATHSA/ Cemectp | YacoB | HMHTepakT.
3aHATHS
Pa3nen 1. OcHOBHBIE HOHSATHS M HCTOPHS YIPABJIEHHS KAYeCTBOM
1.1 |Iousrue kauecta /JIex/ 6 1 0
1.2 |Ioustue kauectBa /Cp/ 6 10 0
1.3 |Hcropus ynpasienus kadectsom /Cp/ 6 16 0
1.4 |CoBpemeHHasi KOHIICTIIIUS MEHEKMEHTa KadecTBa /JIex/ 6 1 0
1.5 |CoBpemeHHas KOHLENIHUs MEHEXKMeHTa kadecTsa /Cp/ 6 10 0
Pa3neun 2. IIponeccHBIi MOIX0/X B YIPABJIEHHH Ka4eCTBOM
2.1 |Cucrema MEHEKMEHTA KauecTBa opranu3anuu /JIex/ 6 1 0
2.2 |Cuctema MeHeIXMEHTa KauecTBa opranuzanuu /Cp/ 6 16 0
2.3 |IIporeccHblil MOIX0A KaK HHCTPYMEHT YIPaBJICHHUs KauecTBOM /JIek/ 6 1 1
2.4 |TIponeccHblil MOIX0A KaK HHCTPYMEHT YIPaBJICHHUs KauecTBoM /J1ab/ 6 2 0
2.5 |IIponeccHslil OAX0] KaK HHCTPYMEHT yIpaBieHus kKauecTBoM /Cp/ 6 20 0
2.6 |Pa3zpaboTka cucTeMbl MEHEPKMEHTA KauecTBa opranusaiuu chepst yeuayr /J1ab/ 6 4 2
2.7 |Pa3paboTka crcTeMbl MEHEKMEHTA KadecTBa opranusaiuu chepsl yeiyr /Cp/ 6 30 0
2.8  |KontpossHoe Meponpustue no paszaenam 1 u 2 /Ilp/ 6 2 0
Pazgen 3. OpraHu3aliioHHO-IKOHOMUYECKHE MeXaHH3MbI o0ecmevyeHust
KavyecTBa
3.1 |TocymapcTBeHHOE peryJMpoBaHHME KadyecTBa M O€30MacCHOCTH  MPOJYKIHH. 6 1 0
Texuuueckoe perynupoBanue /JIex/
3.2 |locymapcTBeHHOE peryJMpoBaHHE KadyecTBa M O€30MacCHOCTH  MPOJYKIHH. 6 1 1
Texuuueckoe perynuposanue /TIp/
3.3 |Cranpaprtu3saiys, METPOJIOTHS M IOATBEpKIeHNE cooTBeTCTBHS /Cp/ 6 14 0
3.4 |HemarepuanbHble pecypchbl B 00€CIE€YeHMH KOHKYPEHTOCIIOCOOHOCTU M KadecTBa 6 14 0
/Cp/
Pa3nen 4. UHCTPYMEHTBI H METOABI MEHETKMEHTA KA4ecTBa
4.1 [MHCTpYMEHTHI U METOAB! YIpaBJICHUS kKauecTBOM /JIek/ 6 1 1
4.2 |MHCTpYyMEHTHI M METOJIbI yIIpaBiicHus KauecTBoM /IIp/ 6 1 1
4.3 |MHCTpyMEHTHI U METOJIbI yITpaBiieHus KauecTBoM /Cp/ 6 20 0
4.4  [KoutposnbHoe Mepompusitue o paszaenam 3 u 4 /Ilp/ 6 2 0
4.5 |Koucynprarum /Konc/ 6 3 0
Dk3ameH /IK3/ 6 9 0
5. OneHo4YHbIe M METOAMYECKHE MAaTEPHAJIbI 0 AMCHUIIMHE (MOLYJII0)
5.1. Conep:xanne ayIMTOPHOI padoThI MO AMCHUILINHE (MOIYJIIO)
6 cemecTp, 3 JIeKIINH, 3 NPAKTHYECKUX 3aHATHS, 3 1a00PATOPHBIX 3aHATHSA
Pa3gen 1. OcHOBHbIE IOHATHS H MCTOPHSI YIIPaBJIEHHSI KA4eCTBOM
Jlexuus Ne 1 (1 yac)
IMoHsiTHE KadecTBa
Bomnpocs! 1 3apanust:
1. IMoaxomp! K ONpeeNieHu 0 Ka4ecTBa.
2. B3anMOCBs3b KayecTBa M HAaJCKHOCTH, KAYECTBA U KOHKYPEHTOCIIOCOOHOCTH, IIEHHOCTH, CTOUMOCTH.
3. Ponb moTpebuTens B onpeaeieHH: KadyecTsa.
4, KauecTBO U 3aHHTEPECOBAaHHBIC CTOPOHBIL.
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Hamnpasnenue noxrorosku: 43.03.01 Cepsuc
Hamnpasnennocts (mpoduis): «HbOPMATHOHHEIH CEPBUCH
Pabouas nporpamMma AuCIUILUIHHG! «OCHOBBI yIPABICHHS KAaUCCTBOMY

Jlexuus Ne 1 (1 yac)
CoBpeMeHHas KOHIIETILUS MEHeKMEHTa KayecTBa
Bormpocsr u 3aganus:

1. CyIIHOCTh CUCTEMBI MEHEPKMEHTA KauecTBa.

2 Konnenmus TQM, ocHOBHBIE TOJIOKCHHSL.

3. BHenpenue cucteMbl MEHEKMEHTa, OPHEHTHPOBAHHON Ha Ka4eCTBO, HAa NPEANPUATHH: Ha3HAUCHHUE U PE3YJIbTaThI.
4 Cranpaaptel ISO Ha cucTeMbl MEHEPKMEHTa Ka4eCTBa: OCHOBHBIE MOJIOKEHUS, CYLITHOCTD.

Paznen 2. IIpoueccHblii NOAX0 B YIPABJICHUH Ka4eCTBOM
Jlexuus Ne 2 (1 yac)
CucrteMa MEHeKMEHTa KauecTBa OpraHu3aluu
Bomnpocs! u 3aanust:
1. CucteMbl MEHEPKMEHTa KauecTBa Ha OCHOBE MeXAyHapoaHbIX cTannaptoB ISO cepun 9000.
2. BHerniHue u BHyTpeHHHE IPEANIOCHUTKH BHEAPEHHUS CHCTEM MEHEKMEHTa KadecTBa Ha MPEeANPUATHIX.
KitoueBsie aeMeHTs M OCHOBHBIE TIPUHITUIIBI MEHEeKMEeHTa KauecTBa B cranaapTax ISO cepun 9000.
Jlexuus Ne 2 (1 yac)
IIporneccHblil MOX0 KaK HHCTPYMEHT YIPABJIEHHUS KaueCTBOM
Bomnpocs! 1 3aanust:
[TonsiTHE POIIECCHOTO TOAXO0AA.
ITpoueccHoe ynpaBieHue.
@DyHKIMK U IIPOIIECCHl B OPraHU3ALUH.
WnenTudukanus 1 JOKyMEHTHPOBAaHHUE MIPOIIECCOB HA MPEANPUSITHS.
CraHaapThl MOCTPOCHHUST OU3HEC-MO/ICIICH.
ITpoueccHoe ynpaBieHUe U OpraHu3allMOHHAas CTPYKTYypa.
JlaGoparopHoe 3anstue Ne 1 (2 gaca)
TIpoueccHsbIil MOAX0/ KaK HHCTPYMEHT YIIPABICHUS Ka4eCTBOM

ok~ whE

Bormpocsr n 3aganus:

1. IMepeuucnure NpUHIUIEI MEHEIXKMEHTa KauecTBa corsacHo [OCT P UCO 9000.

2. INepeuncnure NPeIIOCHIIKY pealn3aniy yIpaBIeHH Ha OCHOBE OM3HEC-TIPOIECCOB.

3. IepeunciuTe NpenMyIIecTBa BHEAPESHHS MIPOLECCHOTO MOAX0/1a K IIPUHSATHIO YIIPABICHYSCKUX PEIICHHUH Ha IPEAPHUSTHH.
4. IMepeuncnure TpoOIEeMBI BHEAPEHHS MIPOIECCHOTO MOAX01a K YIPABICHUIO IPEANPHUATHEM, XapaKTepHbIE IS POCCHICKIX
KOMIIaHUH.

5. IpencraBpTe cxeMy B3aNMOJECHCTBHUS IPOLECCOB HA MpPHMEpPe KOHKPETHOTO MPEITNPUATHS, KaKHue H3 TPeICTaBICHHBIX
HPOILECCOB OTHOCSTCS K OCHOBHBIM, a KaKHe K BCIIOMOTaTeIbHBIM?

6. IpencraBpTe MOCIENOBATETBHOCTS AEHCTBUH (ANTOPUTM) pealli3alliy MPOIECCHOTO MOAX0Aa K YIPABICHHUIO Ka4eCTBOM

Ha IIpuMepe BIOpaHHON OpraHu3alyu.
JlaGoparopHbie 3ansaTust Ne 2-3 (4 yaca)
Pa3paboTka cucTeMbl MEHEPKMEHTa KauyecTBa OPTraHNu3aluu
Bomnpocs! u 3ananus:

1. IMepeunciute cyuiecTByoine Gpopmarsl J0OKyMeHTHpOBaHus 6usHec-npoueccoB CMK.

2. ITepeuncanTe COCTaBHBIC AIEMEHTHI crelr(pHKai OU3Hec-mporecca.

3. Onuiuure BIusiHAE GaKTOPOB BHEIIHEH M BHYTPEHHEH Cpe/ibl Ha e TeNbHOCTh BHIOPAHHOMN OpraHU3aLiHy.

4. Ob6ocHyiiTe He00X0AUMOCTS pa3zpadboTku u BHeApeHust CMK Ha npumepe BHIOpaHHON OpraHu3alnuy.

5. Coopmynupyiite HanpaieHus [ToanTHKN B 001aCTH KauecTBa Uis BBIOPaHHOI OpraHU3aliy U COOTBETCTBYIOLINE MM LIEIH
B 00/1aCTH Ka4yecTBa.

6. Nnentuduimpyiite mporeccsl, BXO/bI, BBIXOABI, TOCTABIIUKOB, [OJIydaTeseil U Bia/esbleB MPOLEeCcCcOB Ul BEIOpAHHON
OpraHH3aLHH.

7. Ha nmpumepe opHOro u3 HACHTU(HIHMPOBAHHBIX OW3HEC-NIPOLIECCOB BBIODAHHOW OpraHM3alid  OCYIIECTBHTE
JIOKyMEHTUpOBaHHEe OU3HEC-IIpoIiecca.

8. IIpexncraBbTe MOKa3aTeNU BBIOPAHHOTO MPOLiecca OPraHn3alMi: MOKa3aTelH MPOIecca, IIOKa3aTeNy pe3yibTara, oKa3aTean

YIOBJIETBOPEHHOCTH OTpeOUTENeH IpolLecca.
IIpkrrueckoe 3ausTie Ne 1 (2 gaca)
KonTponsHoe meponpusitie 1o paszaenam 1 u 2
Pa3nen 3. Opranu3anoHHO-3KOHOMHYECKHe MeXaHU3MbI o0ecrieyeHns KayecTBa
Jlexuus Ne 3 (1 yac)
T'ocynapcTBeHHOE peryaupoBaHue KayecTBa U 0€30MacHOCTH MPOAYKIUH. TeXHUYECKOoe peryinpoBaHue
Bomnpocs! u 3ananust:

1. 3aKOHO,HaT€J'H>HO€ 1 HOPMATUBHO-IIPABOBOEC oOecneueHre 0€30IMaCHOCTH 1 KauecTBa.
2. Tlonsitue u IMPUHIOUIIBI TEXHUYECKOT'O PETryJIMPOBaHUA.
3. Texuuueckue PETIIaMEHTBI: TIOHATHUE, BUBI.

IMpaktudeckoe 3anstue Ne 2 (1 gac)

T'ocynmapcTBeHHOE peryaupoBaHUe KauecTBa U 0€30MacHOCTH MPOAYKINH. TeXHHYECKOe peryIupoBaHue
Bomnpocs! 1 3apanust:
[NepeurcinTe CyImEeCTBYIOMINE MPOOIEMbI KaYeCTBa 1 O€30MAaCHOCTH TOBAPOB U YCIIYT.
UYewm ompenensiercs (oOecrieunBaeTcs) 6€30IaCHOCTh YeJIOBEKa B cepe MPOU3BOICTBA TOBAPOB U YCIYT?
[NepeuncinTe pa3HOBUIHOCTH 6€30MaCHOCTH HA MPEANPUATHH c(epbl IPOU3BOICTBA TOBAPOB U YCIIYT.
B uem otimane Mexay 00s3aTebHON U TOOPOBOIBHON cepTU(UKAIueii?
[epeuncnute cymiecTByoIUe GOpMbI HOATBEPIKACHUS COOTBETCTBUSL.

agrwbdE
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6. [epeuncnuTe nperMyIecTBa, KOTOPBIE JaeT CePTHHUKALIS TPOTYKIHH.
Pazgen 4. UHCTPpYMEHTBI H MeTObI MEHE)KMEHTA KauyecTBa

Jlexuus Ne 3 (1 yac)

I/IHCprMeHTI)I 1 MCTOJBI YIIPABJICHUSA KaU€CTBOM

Bormpocsr u 3aganus:

KoHuenmus «mectb CUrm.
Merton «TO4YHO BOBPEMD.

CoNoORWNE

Or1eHKa 3aTpaT Ha MEHE/DKMEHT KauecTBa.

CeMb NPOCTBIX MHCTPYMEHTOB YIIPaBJICHUSI KAUECTBOM.

TexHoMorns CTPYKTypHpoBaHus (pa3BepThIBaHN:) (QyHKIIMH KauecTBa.
FMEA-ananu3 (aHaJIu3 IpU4UH U NOCIEACTBUM OTKa30B).
CraTHcTHYeCKHe METOIBI KOHTPOIIS KauecTBa.
@OyHKINOHATBHO-CTOUMOCTHBII aHaIU3.

COalaHCHpOBaHHAsI CHCTEMA TIOKa3aTeleH.

[Ipaxruueckoe 3ansTre Ne 2 (1 gac)

WHCTpyMEHTBI M METO/IbI YIIPABJICHUS Kaue€CTBOM

BOHpOCLI U 3alaHus:

1. Hepeqncnme OCHOBHBIC HHCTPYMEHTBI U METOJAbI MCHEPKMCHTA Ka4€CTBA.
2. HpCZ[CTaBLTC AJITOPUTMBI  p€aJIu3alilil MW HANpPABJICHUA HCIIOJIB30BaHUA CJICAYIOIIUX MWHCTPYMCHTOB W MCETOIOB
MCHCIPKMCHTA Ka4e€CTBAa: CEMHU IIPOCTBIX MHCTPYMCHTOB YHIPABJICHHUA KAa4YC€CTBOM, CTATUCTHYCCKHUX MCTOAOB KOHTPOJIA Kad€CTBa,

ynpaBJICHHS 3HAHUSAMU.

IIpxruaeckoe 3ausTie Ne 3 (2 gaca)

KonTponbHoe MepomnpusTye 1o paszaenam 3 u 4

5.2. Conep:xanue caMOCTONATEIbLHON PaGoOThI MO AUCHHUILJIMHE (MOAYJIIO)

Coaep:xaHue 00s13aTeJILHOM CAaMOCTOATEILHOH PadoThI MO AUCHUILIMHE

Ne Copep:xaHue caMOCTOSITeJIbHOM IIpoayKThl AesITEIbHOCTH
TeMbl THCHHMITHHBI
n/n padoThI
1 IlonsaTue kayecTBa DopmupoBaHue Mokaszareneil kadecrsa | IlucemeHHas  paGora -  IepeucHb
MpOayKTa (TOBapa, yCIyrH) ToKazaTenen KadecTBa, ux
XapaKTEePUCTUKH
2 HUcropus yrpasnenus | CpaBHeHHE TOAXOJA0B K yrparieHuio | [TucbMeHHas paboTa - CpaBHHUTEIBHBIN
KaueCTBOM KaueCTBOM B  IIpOIlecC€  Pa3BUTHA | aHAIM3 (Tabnuua) HOAXO0B K
MEHEe/DKMEHTa KauecTBa VIIPaBJIEHUIO KAuyecTBOM B TIpoIecce
Pa3sBUTHsI MEHELUKMEHTA KauecTBa
3 CoBpeMeHHast koHuernuus | O6ocHoBanne koHumenuuun TQM  k | [luceMeHHas paboTa - XapaKTepUCTHKA
MCHCIPKMCHTA Ka4yeCTBa YIpaBJICHUIO Ka4y€CTBOM, COBpeMCHHOﬁ KOHLCIIIIMU MCHCIXKMCHTA
OCHOBOIIOJIATralOIINe MIPUHIMUTIBI | KadecTBa u MIPUHLUIIOB TQM,
MEHE/KMEHTa KauecTBa NPUMEHUTEIHHO K KOHKPETHOH
OpraHu3alxu
4 Cucrema MeHexMenTa | OsHakomnenue co crangaproM 'OCT P | Koncnekt crannapra
KaueCcTBa OpraHU3aIiu H1CO 9001
5 Ipoueccusrit  momxon  kak | Mnmentudukamms npoueccoB cepBucHoro | ITucemenHass  pabora - mepedyeHb
UHCTPYMEHT YIpaBIEHUS | MPEANPUITUSL IPOLECCOB CEPBUCHON OpraHMU3allMU C
KaueCTBOM yKa3aHHEM OCHOBHBIX XapaKTEPHCTHK
6 Pazpabotka cucteMsl | Pazpaborka JJIEMEHTa cucreMsl | ITuceMeHHas paboTa - IPOEKT pa3paboTKu
MEHEJDKMEeHTA KavyecTBa | MEHEDKMEHTa KadecTBa OpraHHM3allud | dIEeMEeHTa CHCTEMBI MEHEIKMEHTA
opranuszauuu cepsl yciyr chepsl yeayr Ka4yecTBa OpraHu3aliu B cepe ycayr
7 Crangaptu3zanus, MeTpoJorus 1 | HopmatuBHO-TIpaBoBOE obecnieuenne | Kparkmit KOHCIIEKT OCHOBHBIX
MIOATBEPKICHUE COOTBETCTBUSA 0e30MacHOCTH U Ka4ecTBa nojoxenuit @3 PO «O TexHHYECKOM
peryiaupoBanun», «0O0  obecneueHun
eIMHCTBa U3MepeHui», «O 3aiuTe mnpas
roTpeOuTesne»
OcHOBBI U CTpYyKTypa cra”jgaprusaiuu | [lucbmeHHass pabota - ompeneieHHe
PO, (hopMeI HOATBEPXKACHUA | GOpMBI MOATBEPKIACHUS COOTBETCTBHS
COOTBETCTBHSI, IOHATHE METPOJIOTUH, | VIS Pa3IMYHBIX IPOJIYKTOB
BHUJIOB U CPEJICTB U3MEPEHUN
8 Hemarepuanbueie pecypcsl B | OpHeHTHpOBaHUE B mapkupoBke | [lucemennas  pabora -  omumcaHue
obecrieyeHuH TOBAapOB, 3HAUYCHHE IITPUXOBOTO | MPUMEPOB  MapKHUPOBKH  TOBAapoOB U
KOHKYPEHTOCIOCOOHOCTH 1 | KOAMPOBaHHA LITPUXOBOTO KOJUPOBAHUS
KauecTBa
9 WHcTtpymentsl u Meronsl | Mcmonb3oBaHue UHCTPYMEHTOB n | Ilucpmennass pabora - JEMOHCTpaLUs
YIpaBJICHUS Ka4E€CTBOM METO/OB YIIPaBJICHUS Ka4€CTBOM aaropuT™Ma peanu3alud U HalpaBJICHUs
WCIIOJIb30BaHUSI OHOTO U3 HHCTPYMEHTOB
U OJHOTO U3 METOHOB YNPAaBICHUS
Ka4eCTBOM
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Conep:kaHue caMOCTOSITeJIbHOI padoThl 10 JUCHUILJINHE HA BbIOOD

No Copep:xkaHue caMOCTOSITeJbHOM IIpoxyKThI HeATETLHOCTH
TeMbl JUCHHMILIHHBI
n/n padoThl
1 [TonsiTue xayecTBa 3anHTEpEeCcOBaHHBIE CTOpPOHBI B | [luchmennas  pabora -  mepeveHb
YIIPaBIEHUH KaueCTBOM 3aUHTEPECOBAHHBIX CTOPOH JULS
Pa3IUYHBIX KOMMEPYECKUX OpraHu3aluii,
B TOM YMCJIE U CEPBUCHBIX
2 Hctopus ynpasieHus OKoHOMHUECKasi  cocTaBisromas B | [lucbMeHHass pabota - 00OCHOBaHHE
KaueCTBOM 9BOJIIOIIMU MEHEPKMEHTA KauecTBa 9KOHOMHYECKOH COCTaBJIAIOIIEH B
9BOJIIOIIMH MEHEPKMEHTA KauecTBa
3 CucremMa MEHEDKMEHTA Buemnue u BHyTpeHHHE npeanocsulku | ITucemeHHas pabora - 00OCHOBaHME
KadyecTBa MpeIpusaTHs BHE/IpEHUS cucTeM MEHE/DKMEHTa | HeOOXOJUMOCTH BHEIPEHHS CHUCTEMEI
KayecTBa Ha MPEANPUATHAX MeHe[XMeHTa, ocHoBaHHOH Ha ['OCT P
NCO 9001-2015 npmns  KOHKPETHOM
OpraHu3aluu
KmtoueBble 2meMeHTHI U OCHOBHbIE | IlMchMeHHas — paboTa - pacKpbITh
MPUHIMIIEI MEeHeKMeHTa kadecTBa ISO | comeprkanue kioueBbIx a1eMenToB CMK:
cepuu 9000 IpoLeCCHBIl  moaxon,  oOs3aTeNbHbIE
TPYNNBl  TPOLECCOB, TpeOOBaHUS K
JOKyMEHTHPOBAHUIO, peanuzanus
npuaIunoB TQM
4 IIpoueccHslil moaxoa Kak CocraBnenue  Onok-cxeM InpoueccoB | ITncemeHHas paboTa - 6J10K-cXeMa OJJHOTO
WHCTPYMEHT yIIPaBICHHS MIPEMPHUITHS m3  npomeccoB CMK  cepBucHoro
KaueCTBOM NpEANPHUATHUS
[IpoueccHoe yIpaBIeHHE u | [lucbMenHass paboTa - COIOCTaBJICHHE
OpraHM3allMOHHAS CTPYKTYpa (Ha | cxeMsl IPOLECCOB CMK u
IpUMEpPEe CEPBUCHOTO NPENPUATHSA) OpraHu3alliOHHOM CTPYKTYPBI
CEpBUCHOTO NPEIPUSITHS
5 PazpaboTka cucremMbl IMonstue CHCTEMBI MeHe/kMeHTa | IlucbMenHas pabora - omnpeneneHue
MEHEPKMEHTa KauecTBa KagecTBa (Ha TIpUMEpe CEpBHCHOTO | cocTaBa IIPOIIECCOB CEPBHUCHOTO
opraHu3anuy cepsl yeiayr IpeANpUsITUS) HpeIPUITUSL c yKa3aHHEM
BXOJIOB-BBIXO/IOB,
HoJIy4yaTeNe-oCTaBIIKOB IIPOLIECCOB
OCHOBHBIE STambl BHEApPEHHS cHCTeMbl | [luceMeHHass  paboTa -  alropuT™M
MEHE/UKMEHTa KadyecTBa Ha CEPBUCHOM | pa3paboTku u BHeapeHuss CMK Ha
MPEANPHUATHI puMepe  KOHKPETHOTO  CEPBHCHOIO
IpeIpHUITHUS
6 T'ocynapctBenHOe 3aKoHOJaTeNbHOe u | [lucemennas  paGora -  mepeucHb
perynupoBaHue KauecTBa U HOPMaTHBHO-IIPAaBOBOE obecrieyeHHe | OCHOBHBIX 3aKOHOJATeNbHbIE akThl PD B
6e301acHOCTH MPOIYKIHH. 0e3011acHOCTH U Ka4ecTBa chepe obecrieueHns: O€30MACHOCTH U
TexHHUYeCcKOe peryaTupoBaHue KayecTBa
TexHuueckue perigaMeHtsl: mHoHsATHe, | [TMchMeHHas paboTa - mepeueHb He MEeHee
BUJIBI 5 NpUMEpOB TEXHUYECKHUX PErIaMeHTOB
Ha Pa3HOPOJHBIE BUJIBI IPOAYKIIMU
7 Crannapruzanuys, Merposiorust | HanmonanbHas cucrema crannaprusanuu | [lucemenHast pabora - XapakTepHUCTHKA
MOJATBEPKICHHE COOTBETCTBUSA P®. MexaynaponHass M pervoHajbHas | CUCTEMbI HAllMOHAIbHBIX CTaHAApPTOB PD.
CTaHapTH3AIIHS IIpuBectn mpumepsr (He MeHee 2)
MEXIYHapOIAHBIX M PETHMOHAIBHBIX
CTaHIAPTOB
DopMbI TOATBEPAKICHUS] COOTBETCTBUS IMuceMenHass paboTa - XapakTepHCTHKA
pasmuuHEIM popMaM TOOPOBONBHOTO H
00513aTeBLHOTO HOATBEPKICHUS
COOTBETCTBHUSL. O6ocHoBaTh, KakKue
(GOpMBI  TIOATBEP)KIAECHHUS COOTBETCTBUS
WCHONB3YIOTCS JUI TE€X WJIM UHBIX BHUIOB
MIPOAYKTOB
Ceprudpukanus CMK u skonorundeckas | [lucbmenHas pabota -  Ha3HaueHHE
cepTHhUKALUSL. cepTUGUKANKA. ANTOPUTM TIPOBEICHUS
[IpaBuna u mopsnok nposeneHust pador | padot no ceprudukamun CMK
no ceprudukanmu CMK
IMonstue merponoruu. Buns! u cpeactsa | ITuceMeHHas paboTa - MPUBECTH IPUMEPHI
HU3MEPEHUI BEJIMYUH, HX HU3MEPEHHUI,
COOTBETCTBYIOLIMX CPEACTB HM3MEPEHUH
(e meHee 3-x)
8 HemarepuanbHbie pecypcsl B Hemarepuanbubie pecypcsl B | Ilucemennass paboTa - TEPEUUCIUTH
obecrieyeHun o0ecreyeHnt KOHKYPEHTOCIIOCOOHOCTH M | HeMaTepHalbHbIe pecypcehl B
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KOHKYPEHTOCHOCOOHOCTH U
KavecTBa

Ka4yecTBa o0ecreyeHn KOHKYPEHTOCIIOCOOHOCTH U
Ka4yecTBa
ToBapuble 3Hakd B  obecrmeucHun | IIuceMeHHas paboTa - HOHATHE TOBAPHOTO

Ka4deCTBa IMPOAYKIIUN

3HaKa, Ha3HAa4YCHNUC TOBAPHOI'0 3HAKa

ITonsitue HITPUXOBOTO KOANPOBAHUS

[Mucbmennas  pabora - MOHATHUE,
Ha3HAa4YeHHE M COJEp)KaHHE IITPUXOBOTO
Koja

Buzp! MapkpoBKH TOBapoB

IMucemenHass paboTa - TMOHSATHE U BHUIBI
MapKUPOBKU (IEPEUHCIIUTD)

WHCTpyMEHTBI M METO/IBI
yIpaBJIeHUs Ka4YeCTBOM

O3HaKOMJICHHE ¢ METOJAaMU u
MHCTPYMEHTaMH YIIPABICHUS KaUeCTBOM:

IMucemenHas paboTa - pacder 3aTpar Ha
MEHE/DKMEHT KauecTBa Ha MpuUMepe

- OmeHka 3arpaT Ha MEHEKMEHT | KOHKPETHOTO CEPBHCHOTO IPEIIPHSITHS

KayecTBa

-  Cemp mpocteix  wuHCTpyMeHTOB | [lucebmennas pabora - npuMep

yIpaBJIeHHUs KaYeCTBOM WCIOJNb30BaHUS  OJHOTO W3  CEeMHU
HMHCTPYMEHTOB YIPaBJICHUS KAYECTBOM

- Texnonorus CTpyKTypupoBanus | [IucbMeHHas paboTa - CTPYKTypHpOBaHHUE

(pa3BepTbiBaHMA) QYHKIUM KauecTBa

¢bynknuun  kauectBa (1
KOHKPETHOM IIpHMepe

da3a) Ha

- FMEA-ananu3 (aHanu3 nOpu4YMH U
MOCIIEACTBUIA OTKA30B)

IMucemenHas pabora - FMEA-anamus
(aHanmu3 MPUYXH U MOCIEACTBUI OTKa30B)
Ha KOHKPETHOM IIpUMepe

- CTaTUCTHYECKAE METOJIBI
Ka4dyeCTBa

KOHTPOJIS

IMucemenHass paboTa - TEpPEYUCTUTH 7
NPOCTHIX CTATUCTUYECKUX WHCTPYMEHTOB
C yKa3aHHEM [pPUMEPOB  OOBEKTOB
U3y4eHHs U CcHocoba JIEeMOHCTpalu
Pe3yNIbTaTOB HAOJIOICHHUS

- MCTO,I[ «TOYHO BOBPEMI»

[MuceMenHass paboTa - WCHOJIB30BaHUE
METO/Ia «TOYHO BOBpEMs»» Ha MpuUMepe
KOHKPETHOTO NPEIPUITHS

5.3.00pa3oBaTe/ibHbIE TEXHOJIOTHH

[Mpu opranm3anyy H3y4eHUsT TUCHUIUTHHEI OYAYT UCIOIb30BaHbI CIEeAYIOIe 00pa3oBaTeIbHbIE TEXHOIOTHH:
MHPOPMAMOHHO-KOMMYHHUKAIIMOHHBIE TEXHOJIOTHH, TEXHOJIOTHSI OpPraHU3alluy CaMOCTOSITEIbHONW paOOThI, TEXHOJIOTHS
pediaekcUBHOTO 00yUESHHUS, TEXHOJIOTHS MOIYIEHOTO 00y9IeHH s, TEXHOJIOTHS HTPOBOTO OOYIEHHsI, TEXHOJIOTHU TPYIIIOBOH
JIICKYCCHH, HHTEPAaKTHBHBIE TEXHOJIOTHH, TEXHOIOTHS TPOOJIEMHOTO 00yJIeHH s, TEXHOJIOTHSI OpTraHNu3aIuu
y4eOHO-UCCIIeIOBATENBCKOM ACSITEIbHOCTH, TEXHOIOTUS IIPOEKTHOTO 00YYEHMsI, TEXHOJIOTUS PA3BUTHsI KDUTHYECKOTO MBIILICHHS.

5.4. Tekynuii KOHTPOJIb, NPOMEKYTOYHBIH KOHTPOJIb H IPOMEKYTOYHAS ATTEeCTALUSA

bampHO-pedTHHTOBas KapTa AUCIUIUTHHEI 0(hopMIIeHa KakK MPIIoKEHHE K paboueil mporpaMMe TUCIUIUINHEL.
®DOoH/1 OLIEHOYHBIX CPEJICTB LIS NPOBECHUS IPOMEKYTOUHOM aTTECTallMU 00yHYaroIMXCs 110 TUCIUIUIMHE O(POPMIICH OTICIbHBIM
JIOKYMEHTOM.

6. YHAEBHO-METOJNYECKOE U HHO®OPMAIIMOHHOE OBECIIEYHEHHE

6.1. Pexomenayemas qurepatypa

6.1.1. OcHoBHas JUTEpaTypa

ABTOpEBI, COCTaBUTENN | 3aryiaBue, CChUIKA Ha JIEKTPOHHYIO OMOIMOTEUHYIO CHCTEMY WznatenscTBO, roj
JI1.1 |Konouesa B.B. VYnpasieHue ka4ecTBOM yCIIyT : yueOHoe rmocodue Hoocubupck : HoBocubupckuit
https://biblioclub.ru/index.php?page=book&id=575444 rOCY/IApPCTBEHHBINM TEXHUYECKUI
yHuBepcutert, 2018
JI1.2 [Muxeesa E.H. YnpasieHue Ka4ecTBOM : Y4eOHHK Mockga : Jlamxkos u K°, 2017
https://biblioclub.ru/index.php?page=book&id=454086
JI1.3 |Canuxos B.A. VYnpasieHue kadyecTBOM : yueOHOe mocodue Mockgsa ; bepnun :
https://biblioclub.ru/index.php?page=book&id=455512 Jupexr-Menua, 2017
6.1.2. JlonoJiHUTeIbHAS JIUTEpaTypa
ABTOpBI, COCTaBUTENH | 3aryiaBue, CChUTKA HA DJICKTPOHHYIO OMOIMOTEYHYIO CUCTEMY W3narenbcTBo, TOA
JI2.1 |Ky3neuosa H.B. YnpasieHue kauecTBOM : yueOHoe rnocobue Mocksa : ®JIMHTA, 2016
https://biblioclub.ru/index.php?page=hook&id=79558
JI2.2 |Tenman JI.H. YnpasieHnue kadecTBOM : yueOHoe rnmocobue Mocksa : FOnuth, 2017
https://biblioclub.ru/index.php?page=book&id=683353
6.2 Tlepeyens MporpaMMHOro odecneyeHust
- Acrobat Reader DC

- Dr.Web Desktop Security Suite, Dr.Web Server Security Suite

- GIMP

- Microsoft Office 365 Pro Plus - subscription license (12 month) (ITaker nporpamm Word, Excel, Access, PowerPoint, Outlook,
OneNote, Publisher, Teams, OneDrive, Yammer, Stream, SharePoint Online).
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- Microsoft Windows 10 Education

- XnView

- Apxusarop 7-Zip

6.3 IlepeueHb HHGOPMALMOHHBIX CIPABOYHBIX CHCTEM, IPO(ecCHOHAIbHBIX 023 JaHHbIX

- OBC «YHuBepcuterckas OUOIMOTEKa OHIIAWHY

- ba3bl nanHbIX Springer eBooks

- 1IC:UTC ITPOD BY3

- CIIC «I'APAHT-Ananutux»

- CIIC «KoHcynbrant-Ilmocy

7. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHUE JUCIUIIJIMHBI (MOY JIST)

7.1|HaumeHOBaHHUE CIICIMATIBHOTO MOMEIICHHS: TOMEIICHUE I CAMOCTOSITEIbHOM paboThl, UMTANIBHBIHN 3aJ1.
OcHamerHocTs: [TK-41mT. ¢ BO3MOKHOCTBIO MONKIIOUEHHS K ceTh «IHTepHeT» 1 obecneueHreM J10CTymna B
AJIEKTPOHHYIO MH(pOpMalMOHHO-00pa3zoBarenbhyo cpeny CI'CITY, IMucbMenHsbli cton-4 mt., [Tapra-2 wir.

7.2|HanMeHOBaHKE CIICIUATILHOTO TIOMEIICHHUS: yueOHast ayANTOPHs JJIs IPOBEACHHS JICKIIMOHHBIX 3aHSTHIA,
71a00PaTOPHBIX 3aHATHH, MPAKTHYECKUX 3aHATHH, TPYNIIOBBIX KOHCYJIBTAINH, KYpCOBOTO IPOEKTUPOBAHUS
(BBIMOJHEHHS KYPCOBBIX PabOT), HHAUBHIYATbHBIX KOHCYIBTAINH, TEKYIET0 KOHTPOJIS, TPOMEKYTOUHOM
aTTecTallly, MOMEIICHUE I XPaHEHHS U MPO(UIAKTHIECKOTO 00CITy)KUBaHUs Y4eOHOTO 000py10BaHus, YueOHast
ayauropus. OcHaimeHHOCTs: MenoBas nocka- 1., Komiuiekt yue6Hol Mebern, HOyTOyK, IPOSKIHOHHOE
000pynoBaHue (MyJIbTUMEIUIHHBIA IPOCKTOP M SKPaH).

8. METOAUYECKHE YKA3AHMUS 10 OCBOEHUIO JTUCIUIIJIMHBI (MO Y JISI)

Pabota HaJl TEOPETUISCKHUM MAaTEPHUAIIOM ITPOUCXOIUT KPATKO, CXEMATHYHO, TIOCIESI0BATENEHO (PUKCHPYIOTCS OCHOBHBIC MOJIOKSHUS,
BBIBOZIBI, (DOPMYITUPOBKH, OOOOIICHMS;, [IOMEYaTh BaKHBIC MBICIH, BBIACILSITh KIIIOYEBBIC CIOBa, TEPMHUHBL. [IpOBEpKa TEpPMUHOB,
MOHSITHI C TIOMOIIBIO DHITUKIIONISTINI, CIOBapeii, CIPaBOYHUKOB C BBIMTUCHIBAHHEM TOJKOBaHHUil B TeTpaab. OO03HAYUTH BOTIPOCHI,
TEPMUHBI, MAaTEPHaIl, KOTOPBII BBI3BIBACT TPYAHOCTH, IOMETHTh U MOIMBITATHCS HAWTH OTBET B PEKOMEHAyeMOW nurteparype. Eciu
CaMOCTOSATENIBHO HE yAaeTcs pa300paThes B MaTepHale, He0O0X0IMMO chopMyIMpoBaTh BOIIPOC U 3a1aTh IPENOIaBaTENIoO.
IpopaboTka paboUeii mporpaMMbl IUCUUIUIAHBL, YACISI 0c000e BHUMAHKE [ESIM U 33a4aM, CTPYKTYPE U COICPIKaHHIO
MUCHUIUTAHBL. KOHCIEKTUPOBaHHE WCTOYHHUKOB, MOJTOTOBKA OTBETOB K KOHTPOJBHBIM BOMpPOCaM, MPOCMOTP PEKOMEHIYeMOM
JIUTEPATyphl, paboTa ¢ HHPOPMAITHOHHBIMU UCTOYHHUKAMHU B Pa3HBIX GopMaTax.

Takke B Ipolecce N3yYeHHUsI AUCIHUIUTHHBI METOJHIECKHAC PEKOMEH/IAINH MOTYT OBITh H3JaHbI OTACIBHBIM JOKYMEHTOM.
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BaﬂHBHO-peﬁTHHFOBaﬂ KapTa JUCHUIIIINHBI «OCHOBBI YIipaBJICHUS Ka4€CTBOM»

Kypc 3 Cemectp 6

[Ipunoxenue

Bun xontpoins

MHUHHMMAIIEHOE KOJIMYECTBO 0aJIJIOB

MaxkcumanbHOE KOJIMYECTBO

0asuioB

HanmenoBaHue pa3nena: «OCHOBHbIE OHSITHSI M HCTOPHS YIPABJIEHHUSI KAYeCTBOM»
Texymuii KOHTPOJIb IT0 Pa3zely: 0 6
1 AynutopHas pabota 0 0
2 CamocrosrenbHas paboTa (crenualibHble 00s13aTenbHbIe (OPMBI) 0 3
3 CamocrositesnpHast pabota (crennanbHblie (OpMBI Ha BEIGOP) 0 3
KoHTposbHOE MEpOTIPHUSITHE 110 pa3ieity 5 9
ITpoMexyTOUYHBINH KOHTPOJIb 5 15
HaunmeHoBaHue pa3nena: «IIpoueccHsblii MOAX0/ B yIpaBJIeHHH Ka4eCTBOMY
Texymmii KOHTPOJIb 1O pa3aeiy: 18 40
1 AynuTopHast pabota 0 0
2 CamocrosTenbHast paboTa (crennaibHble 00s13aTenbHbIe (OPMBI) 18 36
3 CamocrosrenpHast pabora (cnenuaisHble GOpMbI Ha BEIOOD) 0 4
KoHTposbHOE MEPOTIPHUSITHE 10 pa3Aeity 7 10
TIpoMexyTOYHBII KOHTPOJIb 25 50
HaunmenoBanue pasneia: «OpraHu3almoHHO-IKOHOMHYECKHE MeXaHU3MBbI 00ecrieyeHns1 KauecTBay
Texymmii KOHTPOJIb 1O pa3aeiy: 0 6
1 AynuTopHast pabota 0 0
2 CamocrosTenbHast pabora (crenuaibHble 00s13aTeIbHbIe (HOPMBI) 0 3
3 CamocrosTenbHas paboTa (cnennaabHbie GOpMBI Ha BEIOOD) 0 3
KoHTponsHOE MeponpusiTue 1o pasneny 4 4
TIpoMexyTOYHBII KOHTPOJIH 4 10
HanmenoBanue pazaena: « MHCTpYMEeHTBHI M METOAbI MeHET)KMEHTA Ka4ecTBa»
Texymmii KOHTPOJIb 1O pa3aeiy: 0 12
AynutopHas pabota 0 0
CamocrosrenbHas paboTa (cnenuanbHble 00s3aTenbHbIe (GOPMBI) 0 8
CamocrosTenbHas paboTa (crenuaabHbie GOpMBI Ha BEIOOD) 0 4
KoHTposibHOE MEPONPHATHE 110 pa3iely 8 13
TIpoMexyTOYHBII KOHTPOJIb 8 25
IIpomesxyTouHast aTTecTanus 42 100
Ok3aMeH 14 -

HUroro: 56 100
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Bune! koHTpOIA

HepequL WJIN IPUMEPBI 3a/1aH1/1171, KPpUTCPHUU OLICHKH U KOJIMYECTBO 0aoB

Temsl Ui U3ydeHus 1 00pa3oBaTeIbHbIC
pe3yabTaThl

Texkyumii KOHTPoJIb N0 pa3aeny «OcHOBHBIE MOHS

THUA U UCTOPHUS YIIPABJCHUA Ka14€CTBOM>»

1 | AyauropHas pabota He npenycmorpena
2 | CamocrosTenpHas paboTa (CrenranbHbie IMpumep 3ananus: Temsl U1 U3y4YeHUs:
o0s3aTenbHbIE HOPMBI) Ha mnpumepe KOHKpPETHOW CEpBHUCHOW OpraHW3alMd WACHTHQUIUpYHTE 3auMHTepecoBaHHble | [IoHATHE KadecTBa

CTOPOHBI B yIpaBlieHMH KadecTBOM. [IpoaHanu3upyiiTe TpeOoBaHMS KaXJOH 3aMHTEpecOBaHHOH | VcTopus yrpaBieHUs KaueCTBOM
CTOPOHBI K IIOKa3aTeJsiM KauecTBa MPOIYyKTa (B CIIydae yCIyrH — KauecTBa Ipolecca U pesyisrara). | CoBpeMeHHas KOHLISTILUST MEHEeKMEHTa
[IponeMoHCTpUpYiiTe, Kak IOKa3aTeld KauyecTBa MPOJYKTa CTAHOBSITCSA YIPaBISIEMBIMH | KayecTBa
XapaKTepUCTUKAMH C TOYKH 3pEHHs MEHEeDKMEHTa KauecTBa.
KpuTepun oneHku (BbINOJTHEHHE KAKAOT0 KpuTepusi ouenuBaercs B 0-3 6amnna). OO6pa3oBaTelbHbIE pe3yIbTaThl:
1. TlpuBemeHa KOHKpeTHas CEpBUCHAs OpraHU3alus, AaHBI OCHOBHBIE €€ XapaKTepPHCTHKH. | 3HAeT: OCHOBHBIE IOJIOXKEHHsS Pocchiickoro u
[epeuncriensl 1 000CHOBaHBI 3aMHTEPECOBAHHBIE CTOPOHBI B YIIPABJICHUN Ka4E€CTBOM. MEXJIYHapOJIHOTO  ONbITa B  YIPaBJICHUH
2. IlpoaHanu3upoBaHbl TpeOOBaHUS KaXJOH 3aMHTEPECOBAHHOH CTOPOHBI K IIOKa3aTesM | KayeCTBOM; CYIIHOCTb CHUCTEMBI MEHEKMEHTa
KavecTBa MPOAYyKTa (B CIydae yCIyTH — KauecTBa IpoIlecca U pe3ybTaTa). KadyecTBa, OCHOBHBIC IIOJIOXKEHHS KOHIEIIINU
3. IIponeMOHCTPUPOBAaHO, KaK MOKAa3aTeId KadecTBAa MpPOAYKTa CTaHOBATCS yrpasisembiMu | TQM;  crammapter  ISO  Ha  cuctemsl
XapaKTepUCTHKAaMH C TOYKH 3pEeHHs MEHEeDKMEHTa KauecTBa. MEHEe/DKMEHTa Ka4eCTBa: OCHOBHBIE ITOJIOKEHHS,

3 | CamocrosTenbHas paboTa (CrenuanbHbIe Mpumep 3apanus 1. OO0CHOBaHHE SKOHOMHUYECKOW COCTABISIOIIECH B YIMPABICHWU KauyeCTBOM | CYLIHOCTD.

(hopMbI Ha BBIOOD)

OpraHM3alMy Ha Pa3HBIX dTANax YBOIIOIIH MEHEDKMEHTa KauecTBa.

[IpoxeMoHCTpUpYiiTE Ha MpHUMepe KOHKPETHOH OpraHu3alliM, KaKoBa COJepiKaTelbHas YacTh
9KOHOMHMYECKOH COCTaBJISIONICH B YIPABICHWH KAa4eCTBOM Ha JTarne OTOPaKOBKH (KOHTPOJIS
KayecTBa, YIpaBJICHUs Ka4eCTBa, MEHEPKMEHTA KaueCTBa).

Kputepun onenkn:

1. PackphITEl OCHOBHBIE TEOPETHIECKHE MMOJIOKEeHHs Borpoca (1 6am).

2. IIpuBeneH npumep, MOATBEPAKIAIOIINI U HATJISIHO JEMOHCTPUPYIOILUI JaHHbIE TEOPETUYECKUE
roytockeHust (2 6amna).

KonrponbHoe MeponpusaTHe 1o pasneny 1

Ipumep 3axanus:

1. Ompenenure KOMIIIEKC MOKa3aTeNeil KadecTBa JUIs IPOAYKTOB OpPraHW3alUK (Ha Baml BEIOOD),
KaK KOHKPETHBIC, TPOBEPSICMbIC, H3MEPSCMbIC XapaKTCPUCTHKH.

2. OxapakTepu3yiTe CyIIHOCTh MOAXOAAa K YIPABICHHIO KAaueCTBOM Ha 3Tame OTOPaKOBKH
(KOHTpOJIS KaueCTBa, YIPaBICHUS KauecTBa, MEHEPKMEHTa kauecTBa). OO0CHYHTE 3KOHOMUYECKYIO
COCTaBISIONIYI0 YIPaBICHHS KadecTBOM Ha JAaHHOM JTame. Ha3oBHTe H3BECTHBIE HMEHa B
YIIpaBJICHHH Ka4eCTBOM JAaHHOTO 3Tarla.

3. Omnumure OCHOBHBIC JOCTHXCHUSA OTCYCCTBCHHOT'O MCHCIXKMCHTa Ka4dyeCTBa
(3amagHOEBpOTIEICKOTO0, AMOHCKOTO, aMEPHKAHCKOT0). BrIenTe cHIbHEIE U cl1a0dble CTOPOHEL.
Kpurtepun oneskun

3ama 1 6amn 2 bamna 3 bata

HUE

1 IIpuBenen [IpuBenen komiuiekc | IlpuBenen KOMILJIEKC
KOMIUIEKC MoKa3zaTesen KayecTBa | MoKazaTeneu KayecTBa
roxasarenein MIPOAYKTOB OpraHU3alyH, | IPOJYKTOB  OpraHU3aluy,
KauecTBa XapaKkTepU3yIOIUi MEHee | XapaKTepU3yroIui HE
MPOJYKTOB 3 acmexkroB. Kaxneld | MeHee 3 acrnekrtoB. Kakmplil
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Pa6ouast npor

OpraHu3aluy, MOKa3aTelnb  KOHKPETEeH, | MOKa3aTelb KOHKPETEH,
XapaKTepH3YIOINH | U3MEpUM, IIPOBEpsieM H3MEPHM, IPOBEPSIEM
MeHee 3 acIeKTOB.
[Toxaszarenu HE
KOHKPETHBI

2 IIpencraBiena [Ipencrasnena IIpencraBiena
XapaKTePHCTHKA XapaKTEepUCTHKA MOJIXO0Ja | XapaKTepUCTUKA MOJIX0Ja K
I0JX0/a K | K YOpaBJIeHHIO Ka4eCTBOM | YIPaBICHHIO KayecTBOM Ha
YIIPABJICHHIO Ha OJTame OTOPaKOBKH | dTame O0TOpaKOBKH
Ka4eCTBOM Ha | (KOHTPOJIA KauecTBa, | (KOHTPOII KauecTBa,
JTane OTOPaKOBKHU | YIpaBIICHHUS KauecTBa, | YIpaBICHUS KavecTBa,
(xoHTpOIS MEHEe/DKMEHTa KauecTBa). | MEHEDKMEHTa  KadecTBa).
KayecTBna, O6ocHOBaHa O6ocHoBaHa
YIIpaBICHUS 9KOHOMHYECKas 9KOHOMHYECKAs
KayecTBa, COCTaBJISIIOIIAS cocrapisitomas. Ha3BaHoHe
MeHEeHKMEHTa MeHee 2 HMEH H3BECTHBIX
KauecTBa) YYEHBIX JAHHOTO JTara

3 OnucaHbl OnwucaHbl ocHoBHbIe | Omucanbl OCHOBHBIE
OCHOBHEIE JOCTHYKEHHUS JOCTYKEHHS
JOCTHYKEHHS OTEYECTBEHHOTO OTEUECTBEHHOTO
OTEUECTBEHHOTO MEHE/DKMEHTa  KadyecTBa | MEHEIKMEHTa KavecTBa
MeHEeKMEHTa (3amafHOEBPOIICHCKOTO, (3amaHOEBpOIEHCKOTO,
KavyecTBa STIOHCKOTO, SITOHCKOTO,
(3amaHOEBpOIEHC | aMEPHUKAHCKOTO). aMEepHUKaHCKOT0). BriaeneHo
KOro, SIOHCKOTrO, | Beimemeno  Menee 3 | He MeHee 3 mO3WIMit
aMEpUKaHCKOT0) MO3UIIMI CHIIBHBIX/CTIA0bIX | CHJIBHBIX/CIA0bIX CTOPOH B

CTOPOH B  YIpPaBJICHWU | yIpPaBICHUH KAYeCTBOM
Ka4eCTBOM

TeKyI_l_ll/Iﬁ KOHTPOJIb IO pa3aeinay «HpOHeCCHLlﬁ moAXo/1 B YIIpaBJI€HUH KAa4€CTBOM»

1

AynuTtopHas padoTa

He npenycmorpena

2

CamocrosrensHast paboTa (crenuaibHbie
o0s3aTenbHbIC HOPMBI)

3ananme:

Hannumre paboTy, JEMOHCTPHPYIOIIYIO JIEMEHT CHCTEMbI MEHE/DKMEHTa KauecTBa CEpBHCHOTO
IpeANpUsTUs, OCHOBaHHOH Ha TpeboBanusx crangapra IOCT P MCO 9001-2015, na npumepe

oxnoro nporecca CMK mpenmpusitus.

Kpurepuu onenku:

Tembl 11 U3y4eHus:

CucremMa MEHEKMEHTA KauecTBa OpraHU3alul
[IpoueccHplit  moAXox  Kak  HMHCTPYMEHT
YIpaBJIeHHUs Ka4eCTBOM

Pa3zpaboTka cucCTeMbl MEHEI)KMEHTa KadecTBa

opraHu3aiuy chepsl yeayr
Brinonuen
o Brimonuen He
Kpurepuii / Ouenka MOJIHO-CTh
YaCTHYHO BBIITOJTHEH
fo OO6pa3oBatebHbIC Pe3yJIbTaThI:
B  KOHKpETHOM CHTyaluud TIpUBEICHBI 2 fama 1 Gann 0 bamioB 3HaeT: TOHATHE TPOLECCHOrO MOAXOona M
XapaKTepHCTHKH OpraHM3aLuu MPOIIECCHOTO YNPABJICHHSI, OCHOBHBIC ACIIEKTHI
9

000CHOBBIBaIOLINE pa3paboTky u MIICHTHQUKALHH u AOKYMEHTHPOBAHHA
BHEJPEHHE CHCTEMBI MEHEHDKMEHTA IPOLECCOB B OPraHM3aLUsax —cQepsl  ycuyr;
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Ka4ecTBa MPENPUATHS ANTOPUTM pEATU3AlUU TPOILECCHOTO TMOIX0a
pu OCYIIECTBICHHH TUTAHUPOBAHHS
IlpuBeneHsl  (GakTOpbl  BHEIIHEH U 2 Gaya 1 6amn 0 6amtoB JEATENBHOCTH  OPTaHM3aluM  Cephl  yCIyr;
BHyTpeHHeﬁ cpeabl OpraHu3alnuu, nousitne «lloauTka B 0objacTH Ka4dyeCTBay,
OIpeEIISIONIIE HEO0OXOIUMOCTh HampaBieHus [IOMUTHKH B 0ONAcTH KadyecTBa
pa3pa60T1<1/I u BHEIPCHUS CUCTEMBI OpraHm3amnu C(I)epLI yCIIyr, NOHATHC «UCIN B
MEHEDKMEHTA KayecTBa 00JIaCTH KavecTBa», OCHOBHbIE TPEOOBaHUS K
O6ocHOBaHa HEOOXOIUMOCTD Pa3pabOTKH U 2 Ganna 1 6amn 0 6amnoB (GopMynupoBaHHIO LieNeH; TNOHATHE CUCTEMbI
BHEJIpEHHUs CHCTEMBI MEHEDKMEHTa MeHepKMeHTa KadectBa npennpusatus (CMK) u
KayecTBa, JaH I[POTHO3 pe3yJIbTaTOB €€ OCHOBHBIC OTanbl BHECAPCHUA CHCTEMBI
BHEJIPCHHS MEHE/)KMEHTa  KayecTBa B  OpraHM3alluy;
IlpuBeneHHBIC  3Tambl  pa3pabOTKH | 2 Gaya 1 6amn 0 6amtoB ocHOBHBIC TONOXKeHHs BHeApenns CMK  na
BHEJIpEHUs CUCTEMBI MEHEKMEHTA NpearnpuATAN: Ha3HAYCHUC U PC3YJIbTAThI.
OpraHu3alnuy, IO3BOJISIOT peann3oBath Vmeer: (bOpMyJII/IpOBaTB OCHOBHBIC HAITPpaBJICHU
npusims: TQM IMonutvkn B 0OJNACTH KavyecTBa C Y4ETOM
Cdopmynuposaunnas [Monuruka B obnactu | 2 Gamwia 1 6asn 0 Gaswios CHEUUKN JIEATENBHOCTH OPraHH3aliy Cheprl
KayecTBa  COJNEPXKHMT M PacKpbIBaeT yeayr;  gopMymmpoBath Lend B - o0macT
OCHOBHBIC HAIPABICHUSA, PpEANU3YIONINE KauecTBa C  y4eToMm TpeOoBaHMii K  HX
MICCHIO OPTaHH3aLHHN KOHKPETHOCTH, PEaTUCTUIHOCTH, JJOCTHKUMOCTH
ChopMmyaupoBanHple Leidd B obnacta | 2 Gamma 1 6ann 0 6as10B 1 I3MEPHMOCTH; 0GOCHOBBIBATE HEOOXOMMMOCTD
KayecTBa COOTBETCTBYIOT HAIpPaBJIEHUAM paspabotku u Brenpenus CMK B oprannsaimu
TToUTHKY B 00JIACTH KAYeCTBa ceper  yeayr; ONpPEACIATL  PECYPChI,
IIporecckl ~ CHCTEMBI ~ MeHEIKMEHTa | 2 6amma 1 6amn 0 6amtoB HEo6X0/IMMEIE JUTs KOHTPOIIA KauecTBa mpolecca
Opramm3auMM  WICHTHOUIHMPOBAHBI B B paMKax peajH3allid MPOLECCHOTO MOAXO/a K
cooTBeTCTBUH ¢ TpeboBaHUAMHU CTaHAApTA YHUpaBJICHUIO  CCPBUCHOM  OpraHm3allied B
TOCT ISO 9001 COOTBETCTBHU c TpeOOBaHUSIMHU
MEXIYH HOT TaHgapra | 1 mu
«BBIXOIBI» TIpOIIECCOB yKa3aHBI B BHIE 2 Gaya 1 Gamn 0 6amtoB excIyHapojHoro  cranapra 15O 900 a
cUcTeM MEHEKMEHTA; IUIAHUPOBATh
PE3yNbTaToB IIPOLECCOB y A g p
peanm3anmio Ienell B 00JlacTH  KavecTBa;
Jons BCEX «BBIXOIOBY» TIPOIIECCOB 2 bamta 1 Gamn 0 GauioB
OCYIIECTBISITh  [UTAHUPOBAaHHE  MPOIIECCOB
KOPPEKTHO omnpeerneHbl «Ilomydareni
JKU3HEHHOTO IMKJIAa MPOIYKIHHU; OCYIIECTBIATH
«Bxozapl» mporiecca aieKBaTHbI «BBIXOJaM» 2 Gamna 1 Gamn 0 6am1oB
Ipotecca [UTAHUPOBAHHE BCIIOMOTATENBHBIX MPOIECCOB,
P o0ecreynBalonX CEPBUCHYIO  JEATeNbHOCTh
«IlocTaBmMKM»  «BXOJOB»  Hpolecca 2 Gamna 1 Gamn 0 6am1oB .
HOpeANpUATUs; WICHTU(GUIHUPOBATH IMPOLECCHI
ompeleieHsl  afieKBaTHO  COJCPIKaHHUIO
oLecca CHCTeMBbI MEHEIDKMEHTa KayeCTBa OpTaHU3alliu
II
POIL chepbl  yCIOyr; CTPOHTH MOIENIb IPOIIECCOB
Hons BCEX MPOLIECCOB CHCTEMBI 2 bamna 1 Gamn 0 6amioB
CHCTeMBbl MEHEIDKMEHTa KayeCTBa OpTaHU3alliu
MeHEKMEHTa Ha3HaYeHbI «BiagenbIpn
C i 26 16 06 Ceput yCIIyr.
xeMa B3aUMOJICHCTBHS MPOLIECCOB aiia AT aJLIOB BhajieeT:  TEXHONOTHeH JOKYMCHTHPOBAHHS
CHCTCMBI - MCHCJDKMCHTA - TPCIUIPHATHA Ou3Hec-Tporiecca B OpraHU3aluy chepsl yCIyT;
BKIIOYACT  BCC  MICHTHQUUMPOBAHHBIC TEXHOJIOTHEH pa3paboTku CHCTEMBI
TPOLICCCHT MEHEKMEHTa KauyecTBa Ha OCHOBE TpeOOBaHM
B3aumoneiicTBue  MPOIECCOB  CHUCTEMBI 2 Gayta 1 6amn 0 6amtoB MEKIYHADOIHBIX CTAHIAPTOB HA  CHCTEMBI
MEHEDKMEHTA, TIPEJICTABICHHOE Ha CXEMe,
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OTpaXacT BCC CBA3U NPOLIECCOB

IIpencraBnenHas OlOK-cxema Mporecca 2 Gaya 1 6amn 0 6amtoB
oTpakaeT  (OPMHPOBAHHE  «BBEIXOJa»

mporecca

B Pernamente / Crnenudukanuu 2 Gamna 1 Gamn 0 6an10B

IIpe/ICTaBIeHa AeTalu3alys Ipolecca Ha
MOJIMPOIIECCHl C YKa3aHHEM UX «BXOIIOB» U
«BBIXOZOB»

[IpuBeneHHBIE  TOKa3aTeld  Ipolecca 2 Gaya 1 6amn 0 6amtoB
OTPaXKAalOT ~ OCHOBHBIC  XapaKTEPUCTUKH
pe3ynpTaTta mpouecca, YA0BIEeTBOPEHHOCTH
norpeOuTesIel 1 caMoro nporecca
Iepeyenn JIOKYMEHTOB CHCTEMBI 2 Gaya 1 6amn 0 6amtoB
MEHE)KMEHTa  OpTaHM3allid  COAEPIKHUT
JIOKYMEHTBI BCEX YPOBHEM

3 | CamocrosrenpHas pabora (crnenuaibHbIe
(hopMbI Ha BBIOOD)

IIpumep 3apanus:

OO6ocHyiiTe HEOOXOAMMOCTH pa3pabOTKU M BHEAPEHUS CHUCTEMbl MEHEDKMEHTa KadecTBa Ha
IpUMepe KOHKPETHOTO CEPBUCHOTO mpeAnpuarusi. [IponeMOHCTpUPYHTE OCHOBHBIE JTarlbl
BHEJPEHHS] CHCTEMBl MEHE/DKMEHTa KauecTBa B OpraHum3aluu. JlaiiTe NpOTHO3 pPa3BUTHS
MIPENpHTUS TTociie pa3padoTku u BHenpeHuss CMK.

Kpurtepun oueHku

1. TlpencraBneHa KOHKpETHas CEpBHUCHAs OpraHu3anuss M OOOCHOBaHa HEOOXOAMMOCTH
BHeapenus CMK Ha nanHoM npennpusitun (2 6aa).
2.  Tlepeuuncnensl ocHoBHBIE 3Tarnbl BHeApeHus CMK B opranunzaiuu (1 6amn).

3. JlaH nporHo3 pa3BUTHsI OpraHu3almu nocie pazpadorku u BHeapenus CMK (1 6amn).

KoHTponbHOE MEeponpHsTHE 10 pa3neny 2

pumep 3aganus:

Hanummre paboTy, JEMOHCTPUPYIOLIYIO 3JIEMEHT CUCTEMbl MEHEKMEHTa KauecTBa CEPBHCHOTO
MPENPHUITUs, OCHOBaHHOW Ha TpeboBaHusx ctanmapta [OCT P UCO 9001-2015, na mpumepe
oxHoro npouecca CMK mpeanpustus.

Kpurtepun onenku:

1.  TlpencraBneHa opraHu3anusi, €€ OCHOBHBIE XapaKTEPHCTHKU: XapaKTEPUCTHUKA INPOAYKTa,
xapakTepucTuka norpedurens (1 6amn).

2.  TlpuBenen nepedeHs mpoueccoB opranuzanuu (1 6amn).

3. VYkazaHel BXOZBl B KaXKIBIH TPOIECC IOCTABIIMKH BXOIOB, BBIXOIBI M3 Mpolecca M
nmoTpeOuTe M BBIX00B (2 Oaya).
4.  Tpencrasiena mozens npoueccoB CMK npennpusitus (1 6amr).

5. TIpencrasieH npuMep MPOCTOro TOKyMeHTHpoBaHus onHoro npouecca CMK npennpusitus (1
Oam).

6.  KoppektHo onpeneneHsl pecypel mpotiecca (1 6amn).

7. KoppekTHo ompeneneHsl mapameTpsl mpoiecca (1 6amr).

8.  IlpuBeneHbl MOKa3aTeNH Mpolecca U ero n3Mepurenu (2 6amia)

MEHE/KMEHTa  KadecTBa
9001-2015.

roct p HCO

Texkymmii KOHTPOJIb N0 pa3aeny «Opranu3anuoHH

0-I)KOHOMHYECKHE MeXaHU3MbI 00ecredyeHusl Ka4ecTBa

1 | AyauropHas pabota

He npenycmorpena

2 | CamocrosTenpHas paboTa (CrenuanbHble

IIpumep 3agaHus:

Temsbl U1 U3ydeHus:
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Hamnpasnenue nonrorosku: 43.03.01 Cepsuc
Hamnpasnernocts (mpoduis): «HGOpMAOHHEINA CEPBHCH
Paboyas nporpamMma JMcIUIINHBL «OCHOBBI YHPABIICHUS KAYECTBOM»

o0s13aTeNbHbIe POPMBL)

Hanumure pa3BepHyThI OTBeT Ha Temy: «Cucrema ceprudukaimn CMK, mpaBuia U mopsiok
npoBesieHust pabort o ceprudpukammu CMK».
Kpurtepun oueHkn

Kpurepuii / Ouenka Brimonnen Brimonnen He
HOJHOCTBIO YaCTUYHO BBITIOJTHEH

PackpbITO OCHOBHOE coOJiepKaHUE 1 Gamn 0,5 6ayna 0 GayioB

ceptuduxanuun CMK

[epeuncieHsl Bce ITAIbI 2 bayia 1 6amn 0 6aymioB

BHYTPEHHEH U BHELIHEN OLIEHKH

CMK

CamocrosrenpHast paboTa (CrenuaibHble
(hopMbI Ha BBIOOD)

IIpumep 3aganus:

IIpoxemoncTpupyiite aeiictBue ®3 «O TexuuueckoM perynupoBanum» (O3 «O6 obecrneueHUH
eMHCTBA n3MepeHuit», O3 «O 3amuTe npaB NOTpedUTENEH») Ha TPUMEPE KOHKPETHOH CUTYalHH.
Kpurtepun oueHku

1. TlpencraBneHa KOHKpETHas OpraHu3allMsg M CUTyallus, [OANANAIoIias IoJa JCHCTBHE
COOTBETCTBYIOIIEro 3aKoHa (1 Gai).

2.  IlpuBesneHbl KOHKpPETHBIE CTaTbU (IYHKTHI CTaTel) ONpEACISAIOIINE TOPAIOK ACUCTBHMA
OpraHu3alMy ¥ COOTBETCTBYIOIIMX OPTaHOB rOCYIAPCTBEHHOTO KOHTpOus (2 Oana).

KoHTposnsHOE MeponpHsTHE 110 pa3aeny 3

Ipumep 3aganns:

Hanummre paboTy, NeMOHCTPUPYIOUIYIO NEHCTBUE CHCTEMBI MOJITBEPIKICHUS COOTBETCTBHUS Ha
teppuropun PO B 0THOIIEHUN TIPEUTOKEHHOHN TPYIIBI TPOAYKTOB:

1. JlaiiTe XapakTepUCTHKY NPOIYKTa, ONPEAEINUB K KaKOW IPYIIe OH OTHOCUTCSL.

2. YKaxXuTe HOPMATHUBHBIN TOKYMEHT, PErYIUPYIONUIUI IPOU3BOJICTBO M MCIIOIb30BaHKUE JAHHOTO
MIPOJYKTa.

3. Omnpenenute GopMy MOATBEPKICHUS COOTBETCTBHSI.

4. TlpuBeaure 000CHOBaHUE JACHCTBHH C yKa3aHHEM Ha COOTBETCTBYIOIIME JOKYMEHTBI, CTaThU
JIOKYMEHTOB.

Kpurtepun oueHkH (COOTBETCTBHE 110 KAKAOMY MMYHKTY OLeHHBaeTCs B 1 6amn):

1. [anma xapakTepHCTHKa MPOIYKTa, OMpeeeHa yKPYIMHEHHAs Tpymma, K KOTOPOH OTHOCHTCS
JAHHBIN POIYKT.

2. Yxa3aH HOPMATHUBHBIN JOKYMEHT, PETYJIMPYIOUINN MPOU3BOJCTBO U HCIOJIb30BAHUE AHHOTO

MPOAYKTA.

3. Omnpenenena ¢opmMa TNOATBEPKICHHS COOTBETCTBHUS Ul TAaHHOTO IPOXYKTA, TPYIIIBI
MIPOAYKTOB.

4. TlpuBeneHo oOOCHOBaHME NEHCTBUI C yKa3aHHEM Ha COOTBETCTBYIOIIME JIOKYMEHTHI, CTaThU
JIOKYMEHTOB.

locynapcTBeHHOE peryiupoBaHUEe KadecTBa H
0e30macHOCTH MIPOAYKIIHH. TexHuueckoe
peryanpoBaHue

CranpapTu3zaiys, MeTpoJIOr s U IOATBEPKIECHHE
COOTBETCTBUS

HematepuanbHble pecypchl B oOecrieueHHH
KOHKYPEHTOCIIOCOOHOCTHU U KauecTBa

O0pazoBaTenbHbIE PE3YNIbTATHL:

3Haer: MIOKa3aTemn YIIOBJIETBOPEHHOCTH
norpedurenen nporecca 00CITy)KUBaHHUS;
TpeOOBaHUS 0e30macHoro 00CITy)KUBaHHS
notpeduteneil opraHuzanuu  cepbl  YCIyT;

NpaBWiia TEXHUKHA OE30IIaCHOCTH B MpOLECCe
OpOJKH TOBAPOB U  OKa3aHHS TYPYCIYT;
TOHSATHE u TIPUHLHIIBI TEXHHYECKOTO
PEryIUpOBaHKs, TEXHUYESCKHE  PErJIAMEHTHI:
NOHATHE, BHIbBL, MOPSHOK pa3paboTKH H
NPUHATHS; TOHITHE, IeIM W  MPUHIIUIBI
cepTU(HKAILNY; dhopMbI TIOITBEP>KICHUS
COOTBETCTBHSL.

Vmeer: (HOpMYIHpOBaTE KPHTCPHH KAdecTBa
nporiecca 00CITyKHBaHUS KJIMEHTOB;
UICHTH(DHUIHPOBATH 3aMHTEPECOBAHHBIC
CTOPOHBI B YIPABJICHUU Ka4€CTBOM CEPBHUCHOI'O
OPEONPUSTAST W ONPEIESTh HX OXXUIAHHS,
JIEMOHCTPUPOBATH neiicTeue CHCTEMBI
MOATBEPXKICHHUST COOTBETCTBUSI HA TEPPUTOPUH
P® B OTHOLICHUH HPEIOKESHHOTO TIPOIYKTA.

Texymmii KOHTPOJIb MO paszneiy «UHCTpyMeHTHI B

METOAbI MEHEPKMECHTA Ka4eCTBA)

1

AynutopHas paborta

He npenycmorpena

2

CamocrosrenbHas padoTa (cnennaabHbIe
o0s3aTenbHBIE (GOPMBI)

3ananue:
Hanwummre paboTy, JeMOHCTPHPYIONIYIO Ha3HAYCHHE WU aJrOPUTM peallu3allid METOAa «TOYHO
BOBPEMSI».

Kpurtepumn oueHku
| Kpurepuii / Ouenxa

| Brinosnaen | Beimon | He |

Temsbl U1 U3ydeHuUs:
WHCTpyMEHTBI X METO/IbI YIIPABICHHS KAUECTBOM

OO6pa3oBaTesbHbIE pe3yIbTaThl:
3HaeT: aIrOpUTMBl pealiu3allid ¥ HarpaBlICHUS
UCTIOJIb30BaHUA HMHCTPYMEHTOB M METOJIOB

Crpanmnma 15 u3 16




Hamnpasnenue nonrorosku: 43.03.01 Cepsuc
Hamnpasnernocts (mpoduis): «HGOpMAOHHEINA CEPBHCH
Paboyast mporpamMma JMCIUILINHBL « OCHOBBI YIPABJICHUS KA4E€CTBOM»

ToJaHOCTBIO HEH BBIITOJTHEH
4acTHY
HO
PackpeiTo OCHOBHOE 3 Gamta 15 0 6aioB
Ha3HA4YCHHE METO/Ia Oana
Iepeunciensl Tamnsl 3 Gamta 15 0 6auioB
peanu3anuu Oauia
JlaH pOTHO3 Pe3yJbTaToOB 2 bayia 1 Gamn 0 6amtoB
WCIIOJIb30BAHHUS METO 1A

3 | CamocrosrenbHast pabora (crienuaibHbIe
(hopMel Ha BBIOOD)

IIpumep 3aganns:

Hamumure paboTy, [OEMOHCTPHPYIONIYI0 Ha3HAa4Ye€HHE W  HAMpPAaBICHHS HCIOJIB30BAHUS
OCHUMAapKHHTA.

Kputepun onenkn

1. TlpencraBieHa KOHKpeTHas OpraHu3anus W OOOCHOBaHA HEOOXOJMMOCTh BHEAPCHUS
ocylecTBIeHHus: OeHuMapkuHra (2 6anna).

2.  TlpemnoxeHbl HaNpaBICHHUS W OINpEIETEHBl aCIEKTHl OCYIIECTBICHHS OCHUMAapKWHra IS
JAHHOW OpTaHHW3allud B COOTBETCTBHH C MIPOOJIEMATHKOMN, onpeieieHHoH B 11.1 (4 Oana).

3. JlaH mpoTHO3 pa3BUTHs OPTaHU3AIMH TOCIE BHEIPCHUS PE3yIbTaTOB OCHUMApKHUHra B
JIeSITEeIbHOCTD opranu3aiuu (1 6amn).

KoHTpospHOE MeponpHATHE 110 paszerny 4

IIpumep 3apanus:

Hammmmre padoTy, AeMOHCTPUPYIOMIYIO aJTOPHTM PEAM3alid TEXHOJOTHH CTPYKTYPHPOBAHUS
(pa3sepreiBanus) (yHkuun kadectBa (CPK) u obOocHyiiTe 11€7€c000pa3HOCTh HMCHOIb30BAHUS
YKa3aHHOM TEXHOJIOTHHU B IPUBEICHHON BAMH CUTYaLIUH.

Kputepun onenkn:

1. TIlpexncraBmeHa opraHW3alus, €€ OCHOBHBIE XapaKTEPUCTUKH, HEOOXOIUMBIE IS
ob6ocHoBanus npumeHennss COK (1 6amn).

2. Conepxarenbho onpeneneHbl Gassl COK mis BeiOpanHoro oonwekra (1 6amn).

3. Broinenensl Tpe6oBanus norpeduTens, kak ucxoansle fanusie 1t COK (1 6amn).

4.  Ha npumepe mepBo#i ¢a3bl (IJIaHUPOBAHUS MPOAYKTa) pa3BepHyTa (YHKIUS KadecTBa (6
0asioB).

5. Hamnpumepe CTpyKTYpHUpOBaHHS OTHOTO TpeOOBaHMS U3 NePBOH (a3bl HOKA3aH BBIXOJ BTOPOH

(Tperbeii, yeTBepTOi) (ha3bl (MIIAHUPOBAHKWE KOMIIOHEHTOB MPOAYKTA, MPOESKTHPOBAHUE MpoIiecca,
IIpOeKTHpOBaHKe npou3BozacTsa) (1+1+1 6anna).
6.  CdopmynupoBaHbl IpeAToKeHHs U BBIBOIBI 0 pesyabraram COK (1 6amn).

MCHCPKMCHTaA Ka4€CTBa.

YMeer: uCroIb30BaTh OCHOBHBIE HWHCTPYMCHTBI U
MCTOJbI MCHCIXKMCHTA Kad€CTBa B CepBHCHOﬁ
JCATCIIBHOCTH.

Ha sx3amene

OO0y4aromuincs 1eMOHCTPUPYET:

1. BJaZICHHE TEXHOJIOTHEH pa3pa0OTKM W BHEIOPEHHS CHCTEMbl MEHEDKMEHTa KadecTBa
(anroput™m + 1 npouecc) (7 6ansos).
2. MPUBOAUT 00OCHOBaHHBIE IPUMEPHI IpUMEHeHHs B paMkax nanHoid CMK ncrons3oBaHus

WHCTPYMEHTOB M METOJIOB MEHEDKMEHTa KayecTBa (6e3 noapoOHoro onucanus) (7 6amios).

HpOMe)KyTO‘-IHaH aTTeCTauus

HpeZ[CTaBJ'IeHI)I B (bOHJJC OLCHOYHBIX CPEACTB IJIA HpOMe)KyTO‘IHOfI aTTeCTalliy 110 JUCHUIIIINHEC
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