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[Mpu HamuuK 00yYaArOUIMXCS M3 YHCIA JIUL C OTPAaHUYEHHBIMHU BO3MOKHOCTSIMH 37I0POBbSI, KOTOPBIM HEOOXOIUM OCOOBIH OPSIOK
OCBOCHHS AUCUMILIMHBI (MOAYJIS), O UX JKEJIaHUIO pa3pabaThiBaeTCs afalTHPOBaHHAS K OTPaHUUEHHUAM HX 370pOBbs paboyas

porpamMMa JUCLHIUIUHEI (MOILYJIsT).

Pabouas mporpaMma AUCIUIUTHHBL

MapxkeTunr

paspaborana B coorBercTBuu ¢ ®I'OC BO:

DepepabHbIi TOCYIapCTBEHHBIH 00pa30BaTebHBII CTAaHAAPT BHICIIEr0 00pa30BaHus — OaKalaBpHaT 110 HANPABICHHUIO TOATOTOBKU
43.03.01 CepBuc, yTBep K ICHHBIH nprKa3oM MuHucTepcTBa 00pasoBanus 1 Hayku Poccuiickoit denepanun ot 8 urons 2017 r. Ne 514

COCTaBJICHA HAa OCHOBAHUHA y‘-IGGHOI‘O IJ1aHa:

Hamnpasnenue noarorosku: 43.03.01 Cepsuc
Hamnpagsnennocts (npoduins): « MHGOpMAIIMOHHEIH CEPBUCH

yTBepkaeHHoro YuéneiM coeroM CI'CITY ot 31.08.2020 mpotokosn Ne 1

Pa6ouas mporpamma oro0peHa Ha 3aceanuu Kadeapsl

YnpasieHus, cepBHCHBIX TEXHOJIOTH U IKOHOMHYECKOI0 00pa30BaHUs

ITpoTokoi ot 25.08.2020 r.  Nel

IMepeyTBepxeHa Ha OCHOBaHUH peleHus ydeHoro cosera CI'CITY
[Iporokoin 3acemanus Yaernoro coera CI'CITY ot 25.02.2022 r. Ne7.
3aB. kapenpoii JI.. Oumman

Hauanpauk YOIT
7 4l
7 H.A. lomanuna
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Hamnpasnenue noxrorosku: 43.03.01 Cepsuc
Hamnpasnennocts (mpoduis): «HbOPMATHOHHEIH CEPBUCH
Pa6ouast mporpaMma JUCIUIINHE «MapKeTHHTY

1. IIEJTA ¥ 3AJIAYHA OCBOEHUSI JUCIAIIIMHBI (MOLY.JI5)

Heab n3yyenust pucuMimInHbl: chopmuposats 3aganHbie OITOI BO acnekTbl KOMIETEeHIUHA.
3agayu u3y4yeHUs JMCHHUILIMHBI: ¢(hOPMHUPOBATH 3aIJIAHUPOBAHHBIE 00Pa30BATENbHBIC PE3YIbTAThI.
O6sacTh npodeccHOHAIbHOM JesiTeJIbHOCTH:

06 CBs13b, MHPOPMALIMOHHBIE 1 KOMMYHHUKAIIHOHHBIE TEXHOJIOTHH;

07 AIMUHUCTpPATHBHO-YIIpaBIcHUYECKas U O(UCHAS IEATSIBHOCTD,

40 CkBo3HBIE BHIBI IPO(ECCHOHATLHON e TEIHbHOCTH B IPOMBIIIEHHOCTH

2. MECTO JUCHMILTUHBI (MOYJISI) B CTPYKTYPE OBPA3OBATEJBbHOM ITPOTPAMMBbI

Huxn (pazgen) OIL: |E1.0.03

2.1|{TpeGoBaHus K NpeIBapUTEILHOI MOATOTOBKE 00YYAIOIErocs:

CoJieprkaHne JUCIMIUIMHBI 0a3upyeTcsi Ha MaTepHrae:

MeTozabl IPUHATHS PELIEHUI

(OCHOBBI 5KOHOMHUYECKOH Teopun

OCHOBBI MCHEPKMEHTA B CCPBHUCE

2.2| JucuMnianHbl (MOIYJIM) U NPAKTUKH, JJI1 KOTOPBIX 0CBOEHHE IAHHOI TUCHMILIMHBI (MOIYJIsI) HEOOXOAMMO KaK
npealecTBYIONee:

OCHOBEI CTPATCIrNICCKOro MCHC/HDKMCHTA

Pexiiamuas 1esiTeIbHOCTh

busnec-nnannposanme

3. KOMIIETEHL[Y OBYYAIOILLETOCSl, ©OPMUPYEMBIE B PE3YJIbTATE OCBOEHUSI JUCLUAIIJIMHBI
(MOZYJIST)

OIIK-4. CnocoGeH ocylecTBIATh HCCIeI0BAHNE PhIHKA, OPTaHU30BbIBATh NPOAAKH M IIPOABUIKEHHE CEPBUCHBIX IPOAYKTOB

OIIK-4.1.0cyuiecTBasieT MAPKETHHIOBbIE HCCI€I0BAHNUs PHIHKA YCJIYT, MOTHBALMIO MOTpeOuTe eii H KOHKYPEHTOB

3HaeT: CyIIHOCTh M Ha3HAYCHHE MAPKETHHTa; OCOOCHHOCTH MapKETHHTa YCIYT; OCHOBHBIE KOHLICIIIMYA MAPKETHHTa; JIOTHKY BBIJCIICHHUS
(GyHKIMH MapKeTHHTa; OCHOBHBIE XapaKTEPUCTHKH YCIIYT; OOIINH OAXO0 K ONPEIeTICHUIO KaueCTBa YCIYTH; STarbl MApKETHHT OBOTO
UCCIIeIOBAHUS; METO/Ibl MAPKETHHTOBBIX UCCIII0OBAHUH; CTIeINPHUKY OeHUMapKUHTa.

YMeeT: aHaIU3UpOBaTh OCHOBHEIE IETTM MaPKETHHIA TSI CEPBUCHBIX OPraHU3AIHI; OIPENeNITh O3UIUH CYOBEKTOB MUKPOCPEIBI
CEPBUCHOI1 OpraHU3alllK; aHAJTHU3HUPOBATh BHEIIHIO CPEy CEPBHCHOW OPraHU3alii; aHAIU3UPOBATh Pa3IMUHbIE MTOAXOIbI K
MapKeTUHTY YCIyT; (GOpPMYIHPOBATh 3aJa4d peanu3alin GYHKIMH MapKeTHHTa; aHAJTH3UPOBATh PE3YJIbTAThl pealn3alii
opraHuzanusIMu QyHKIUHA MapKETHHIa; ONPEEATh HE0O0X0IUMOCTh MPOBEACHHUI MAPKETHHIOBOTO MCCIIEAOBAHUS JJISl CEPBUCHOU
OpraHu3aluu.

Brazgeer: TexHo0rHEeH pa3paboTKH MPOrpaMMbl MAPKETHHIOBOTO MCCIICIOBAHNSI CEPBUCHOM OpraHU3allHy.

OIIK-4.2.0pranusyet npoJBH:KeHNe W NMPOIAKU CEPBHCHOIO MPOAYKTA, B TOM YHCJe C IOMOIbIO OHJIAWH M HHTepHET
TEXHOJIOTH.

3HaeT: 0COOEHHOCTH KOMITJICKCHBIX (PYHKIMI MapKETHHIA: UCCIIEIOBATEILCKOM, MPOU3BOJACTBEHHOM, COBITOBON, KOMMYHHKAIIMOHHOM,
OPTaHU3AIMOHHOI; 2JIEeMEHTHI MAPKETUHIOBON HH(POPMAIMOHHOH CHCTEMBI; OCHOBHBIE MOJIENH M COCTAB DJIEMEHTOB KOMILIEKCa
MAapKeTUHIa; Pa3/INyus B HY)KJaX U MOTPEOHOCTSIX JTIOJeH; pasinuus B 3alIpoce, CIPOCe U 3aKa3e Ha MPOAYKT OpraHU3aIUH; IPOLIECcC
NPUHATHS TOTPEOUTENIECKOTO PELICHHUS; OCHOBHBIC XapaKTEePUCTUKHU 3TAIOB )KM3HEHHOTO LKA MPOAYKTa; CYIIHOCTh
TOBAPOABIKEHHS, IIECHOOOPA30BaHUs, POBIKEHHS; CIEHU(UKY HHTEPHET-TIPOIBIXKEHHSI TOBAPOB U YCIIYT.

YMeeT: aHanu3upoBaTh (OPMUPOBAHHE 3aMIPOCa M CIPOca Ha MPOIYKT CEPBUCHOM OpraHM3alMi; OIIEHHBATh POJIH JIIOJEH B Iporecce
0o0MeHa; IO3UIMOHUPOBATh IPOAYKT IPEIIPHUSITHUS CEPBHCA; OLIEHUBATH O3UIMYU IIPOLYKTOB IPEIIPHUATHS CEPBUCA; Pa3padaThIBaTh
KOMIUIEKC MapKeTHHTa IJIsl OpraHu3aIiil cepsl yCIIyT;

OLICHUBATh 11€1€CO00Pa3HOCTh UCIIOIL30BaHUS PA3HBIX MoJieIel KOMIIJIEKCa MapKeTHHra B CEPBUCHOM OpraHu3anuy.

Brnaneer: TexHoiormend pa3paOOTKH MapKETHHTOBOW MOJHMTHKHA CEPBHCHOM OpraHu3anuy (IPOIYKTOBOH, COBITOBOM, IEHOBOW,
KOMMYHHKAI[IOHHON).

OIIK-4.3.®opMupyeT cnenuajIn3npoBaHHble KAHAJIBI CObITA CEPBHCHBIX MPOAYKTOB U YCJIYT

3HaeT: 0COOCHHOCTH B3aMMOJICHCTBUS TIPOU3BOUTEINS C IIOTPEOUTENEM; CYIIHOCTh OOMEHA U YCIOBHUS €r0 3 (PEeKTHBHOTO
OCYIIECTBIICHNUST; OCHOBHOE Ha3HAUE€HHE MAapKETHHTOBOM CITy»KOBI OpraHH3alLiK; OCHOBHBIE TUIIBI OPraHU3AI[OHHON CTPYKTYPHI
CryKObl MAPKETHHIA.

YMeeT: OLleHUBATh LIENeCO00Pa3sHOCTh N3MEHEHHUS KaHAJIOB PACTIPEAEIeHHS IPOAYKTa; ONPENesITh I0J0XKEeHHE IPOAYKTa Ha dTanax
JKM3HEHHOT'O LIUKJIA IPOYKTa; Pa3IM4yaTh CETMEHTHI PbIHKA M LEIEBbIE TPYIIIbl; CETMEHTHPOBATh PHIHOK IPEIIPHUATHS CEPBUCA;
OCYILECTBIIATH IPOTHO3UPOBaHKE CIPOCa Ha MPOLYKT NPEANPUATHI cepBUCa; YCTaHABINBATD LIEHY Ha MPOLYKT IPEANPUATHH CEepBUCa;
OLICHUBATH BIMAHNE PA3IMIHBIX (hJaKTOPOB Ha MOBEJCHIE MOTPEOUTENIEH TOBAPOB U YCIIYT; BBEIAECIATS OCHOBHBIC KOMITOHEHTHI YCIIYTH;
OIIPEAENATH IEHHOCTD YCIIyT'H; aHAIN3UPOBATh NPOAYKT OPTaHU3AIMU KaK KOMIUIEKC BBITOX U TIOTPEOHUTENS; aHATU3UPOBATh
MAapKETUHIOBYIO IOJUTUKY OPraHU3aluK; aHAIU3UPOBaTh OPraHU3alMOHHYIO CTPYKTYPY MapKETHHTOBOH CIIyKOBI.

Brnageet: TexHosorueil pa3paboTKH HOBOTO MPOAYKTa JJIsl CEPBUCHBIX OpraHU3aIHH.

4. CTPYKTYPA U COJAEPKAHUE JTUCIUIIJIMHBI (MOLYJIS)

Kon HaumeHnoBaHue pa3jiejioB U TeM /BUA 3aHATUS/ Cemectp | HacoB HuTepakr.
3aHATHSA

Pa3pnen 1. PoiHOK M ero uccjieoBaHus

1.1 |O6uias xapakrepucruka Mapkerunra /JIex/ 4 4 0
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1.2 |OO6mas xapakrepuctuka Mapkerunra /I1p/ 4 2 0
1.3 |OO6uias xapakrepuctika Mapkerunra /Cp/ 4 10 0
1.4 |MapxkerunroBas cpesa oprausanmu /Jlex/ 4 2 0
1.5 |Mapkerunrosas cpena opranuzaiuu /ITp/ 4 4 2
1.6 |Mapkerunrosas cpena opranuzaiuu /Cp/ 4 8 0
1.7 |lokynarensckoe noBepenue /Jlex/ 4 4 0
1.8 |Ilokymaremsckoe nosenenue /IIp/ 4 4 2
1.9 |Ilokynarensckoe noeeaenue /Cp/ 4 8 0
1.10 [CermenrupoBanue pbiHKa /JIek/ 4 2 0
1.11 |CermenTupoBaHue pbiHka /IIp/ 4 2 0
1.12 |CermentupoBanue priaka /Cp/ 4 8 0
1.13 [Mapkerunrosas napopmannonHas cucrema /Jlex/ 4 2 0
1.14 |MapkerunroBas nHpopmMaiuonHas cuctema /Ip/ 4 4 2
1.15 [MapkerunroBas nHpopmaimonHas cucrema /Cp/ 4 8 0
1.16 |Mapkerunrosble uccienoBanus /Jlex/ 4 2 2
1.17 |Mapkertunrossle ucciaegonanus /I1p/ 4 4 0
1.18 [Mapkerunrossie uccienoBanus /Cp/ 4 16 0
1.19 [KonrponsHoe MepompusTie no pazaeny 1 /TIp/ 4 2 0

Pa3nen 2. Peanu3anus KoMIIeKca MapKeTHHIa
2.1 |Pa3pabotka u pacnpeneneHue npoaykra /Jlex/ 4 2 2
2.2 |Pa3pabotka u pacnpenenenue npoaykra /TIp/ 4 6 0
2.3 |Pa3zpabotka u pacnpeneneHue npoaykra /Cp/ 4 12 0
2.4 |TlpoaBwxeHre ¥ NO3MIIMOHUPOBAHKE MPOayKTa /JIex/ 4 6 2
2.5 |TIpoaBwkeHne 1 NO3MIMOHUPOBaHUE poaykTa /I1p/ 4 10 2
2.6 |IIpomBrkeHue U MO3UMLUMOHUPOBaHUE npoaykTa /Cp/ 4 13 0
2.7 |llenooOpa3oBaHKE ¥ MPOTHO3UPOBAHUE Mpoaax /JIek/ 4 2 0
2.8 |llenooGpa3oBanue u mporHosupoBanue npoaax /Ip/ 4 2 0
2.9 |leHooOpa3oBaHue 1 MporHo3upoBaHue npojaax /Cp/ 4 8 0
2.10 |MapkeTHUHroBasi HOJIMTHKA U IPOrpaMMbl MapKeTHHra /JIex/ 4 2 0
2.11 |MapkeTrHroBas MOJUTHKA U MPOrpaMMbl Mapketunra /I1p/ 4 2 2
2.12 |MapkeTuHroBasi HOJIMTHKA U OporpaMMsl MapkeTusra /Cp/ 4 12 0
2.13 |KoutposbHOE MeponpusaTHe 1o pasneny 2 /IIp/ 4 2 0

Koncynprarmu /Konc/ 4 3 0

5. OneHo4YHbIe U MeTOAUYECKHE MATEPHAJIBI 0 TUCHHUILINHE (MOIYTI0)

5.1. Conep:xanne ayIMTOPHOI padoTHI MO TUCHUILINHE (MOIYJIIO)

4 cemecTp, 14 jgexnmii, 22 NPpaKTHYECKUX 3aHATUS
Pa3gen 1. PoiHOK U ero ucciieioBaHus
Jlexmmu Ne 1-2 (4 gaca)

O01mas xapakTepUCTUKa MapKeTUHTa
Bomnpocs! 1 3aganus:
1. VcTopust pa3BUTHS MapKETHUHTA.
2. IlonsATHE, CYIIHOCTB, LIEJIN U 337ja4l MApKETHHTa.
3. OcHOBHbIE IPUHIIUIIBI MAPKETHHTA.
4. Buasl ¥ TUIIBI MapKETHHTA.
5. IIpornecc NpUHATHS MAPKETHHIOBOTO PELICHHUS.
6. CoBpeMeHHbIE IOAXO/bI K MAPKETHHTY YCIIYT.

[IpakTnueckoe 3ansTre Ne 1 (2 gaca)

O01mas xapakTepUCTUKa MapKEeTHHTa
Bomnpocs! 1 3aganus:
1. ChopmynupyiiTe OCHOBHBIE Lienu MapkeTuHra. O00CHYHTE WSO KaX /IO U3 1ieiei MapkeTrHra. Ha mpuMepe KOHKPETHBIX OpraHU3aini
MIPOJAEMOHCTPUPYHTE pearn3alfio OCHOBHBIX IIeIed MapKETHHTa, YKa3bIBast CBA3b KXKIOH L€ C OCOOCHHOCTSIMH OBEACHUS
norpedureneii. O00CHYHTE pe3yIbTaATUBHOCTh PEATM3alluH LIEId MAPKETHHTA.
2. ChopmynupyiiTe OCHOBHBIE WJIEH CIEAYIOIIMX KOHLENIMNH MapKeTHHra, WUIIOCTPUPYS UX peau3alyio MpHUMEpaMu KOHKpPETHbIX
NPEANPUATHIA: KOHIEIIMS COBEPLUICHCTBOBAHMS IIPOM3BOJICTBA; KOHIICHINS COBEPIICHCTBOBAHMS TOBapa; KOHLEMLHUSI HHTCHCU(DUKALIUU
KOMMEPUYECKUX YCHIJIMH; KOHIIETIIM MApKETHHIa; KOHIETIHs COLMAIbHO-3THYECKOT0 MapKETHHTa.
O0ocHyiiTe pe3yIbTaTUBHOCTD PealN3aluyl OPTaHU3AIMAME KOHIETIIIMY MAapKETHHTA.
3. OOocHyliTe ¢ WUIOCTpaleld KOHKPETHBIX MPUMEPOB HCIOJIb30BAaHHUA OpraHU3alMsAMH chepbl YCIyr pPa3IHYHBIX MOIXOIOB K
MapKeTUHTY YCJIyI: OPUEHTAalUs Ha MOKYIKY; OpHEHTalus Ha IOTpeOHTelNs; OpHUeHTanus Ha MPOAYKT; OPHEHTAIMsS Ha TEXHOJIOTHU,
OpHeHTalMs Ha crenuanucToB. OGOCHYHTE pe3yIbTaTUBHOCTD Peallu3aliy IPeICTaBICHHbIX IIOAX0I0B K MAPKETHHTY YCIIYT.
4. OOBSICHUTE CYIIHOCTh KaXKI0W U3 QYHKIMI MapKeTHHTa: MCCIE0BaTEIbCKOW; MPOU3BOICTBEHHOM; COBITOBOH; KOMMYHUKAIIMOHHOI;
opranu3annoHHol. IlpuBennTe nmpumMep KOHKPETHON OpraHM3alliH, PACKPHIBAIOLINNA PEIeHUs, KOTOPble IPUHUMAIOTCS 0 pe3yabTaTram
peanuzarmu kaxaoi GyHkuun. OG0CHYNHTE Pe3yabTaTHBHOCTD Peaau3alliy OpraHu3aluil GyHKINH MapKeTHHTa.
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5. OTpasurte cnenuuKy MapKeTHHTa YCIIyT.
Jlexuus Ne 3 (2 gaca)

MapkeTHHTOBasI cpejia OpraHu3ain
Bomnpocs! 1 3aganus:
1. PBIHOK U B3aMMOJICHICTBUE CYOBEKTOB PHIHKA.
2. TIpoayKT opraHu3anuu: ToBap (yciyra) B MapKeTHUHTE.
3. HazHaueHHe MapKeTHHTA.
4. XapakTepUCTHKU YCIICITHON OpraHn3al[iH.
5. BHemHss cpefia opraHu3aly: Makpocpeia 1 MUKpocpea.
6. Ha3zHauenue nocpeiHuKa npu 0OMeHe Ha PhIHKE.
7. OcOOEHHOCTH B3aUMOJICHCTBUS IPOU3BOIUTEIIS C TIOTPEOUTENEM.

Ipakruueckue 3anatust Ne 2-3 (4 yaca)

MapKeTHHIOBasI cpejia OpraHU3aIHN
Bompocs! u 3apanmst:
1. OObsacHHTE OCOOCHHOCTH MakKpocpenbl opraHuzauuu. Has3oBuTe (GakTopbl Makpocpenbl, KOTOpble HEOOXOIUMO YYHUTHIBAThH
MPOU3BOJUTENIO: CIIOPTHBHBIX BEOCHIIEIOB; KOJJIEKIMOHHBIX KYKOJI; HaAYBHBIX JOAO0K; X1e000yn0uHbIX n3nenuil. O00CHYHTEe BaKHOCTD
(haKTOpPOB MaKpOCpe bl AJIsl KAXKAOTO U3 IEPEUNCIICHHBIX IIPOU3BOIUTENCH.
2. [puBeanTE OMUCAHUE XOPOIIO 3HAKOMOM opranuzaimu. OnpenenuTe Ui BHIOPaHHON OpraHU3aliu CyObEKTOB MUKPOCPEIbI, KOTOPHIE
3aHMMAIOT [IO3UIMU: IOCTAaBIMUKA; IIOCPEIHUKA; KOHKYPEHTa; KIMeHTa; apTHepa. O00cHyIiTe IPHHAAIEKHOCTD KaX/J0I U3 Ha3BaHHBIX
OpTaHM3aINH K OIIPEAEIIEHHON TPYIIIe MPEACTaBUTEIeH MUKPOCPEIbI.
3. O0bscHUTE BiIusiHUE (HAKTOPOB MAPKETUHIOBOM MUKPOCPEIbl Ha KOHKYPEHTOCIIOCOOHOCTh OPraHU3aluu cephl yCiyr.
4. O0OBsACHHUTE IPUYUHBI BCTYIJICHUS JIFOCH BO B3aUMOJICHCTBHE JPYT ¢ APYroM. PackpoiiTe OCHOBHBIC CIIOCOOBI MTOTYUYCHUS JTFOBMU
pecypcoB Al yAOBIETBOpeHUs oTpebHocTei. [IpuBenure mpumep MOIydeHUs OpraHU3aUIMU PECYPCOB Pa3HBIMU CIIOCOOAMHU.

Jlextmm Ne 4-5 (4 gaca)
INokymnarenbckoe oBeAeHUE
Bompocs! u 3amanwst:
1. Hyx/p! 1 TOTpeGHOCTH TIOEH.
2. dopMupoBaHHe 3apoca Ha MPOAYKT OPTaHU3aLUH.
3. YcnoBus 3¢hekTHBHOTO 0OMEHa.
4. Pacnipesienenue poJjeli B mpoiecce oOMeHa.
5. @akTopHl, 0Ka3bIBAIOIINE BIUSHHUE HA IOKYIATEIbCKOE IIOBEJICHUE.
6. [Iporiecc MPUHATHS PEIICHNS O TTOKYIIKE.
[paxruueckue 3anatust Ne 4-5 (4 yaca)
[Tokymarensckoe moBeaeHNe
Bomnpocs! u 3aganust:
1. O6BsicHUTE CYLIIHOCTD HYX]I U TOTpeOHOCTeH oneil. O60CHYHTEe NOTPEOHOCTH JIIOAEH, KOTOPBIE MOTYT OBITH
YIOBJIETBOPEHBI CIEAYIOIMMHI TNPOAYKTAMH: TaJCTYK; IHETHYECKHE NPOAYKTHI; JYXH; NOMAIIHUH aKkBapuyM; IIOCEIICHHE Tearpa;
TYPUCTCKOM yCITyTOM.
2. Omummre MOCIeNoBaTeIbHOCTh TAlOB TPaHCHOPMALUHM HYXJ JIFOJIeH B 3aKa3 Ha MPOAYKT. Ha KOHKpeTHOM mpumepe 00OCHYMHTE
MPECTaBIECHHYIO JIOTHKY ASHCTBUN MOKYNAaTes.
3. O0wsacHute ycioBus 3(h(GeKTHBHOTO OOMeHa Ha phIHKe. [IpuBemuTe mpuMep KOHKPETHOH OpraHW3aldH, B3anMOAEHCTBYIOIIEH C
MOKYIAaTeNeM, U JIOKQKUTE 3aBUCUMOCTh A3PPEKTUBHOTO 0OMEHa OT COOJIIOICHHS YCIOBHUH.
4. O0BsCHUTE paclpeeNieHue poJiei, HCIIOHAEMBIX JIFOIBMH B Ipoliecce oOMeHa. [IpuBenuTe npumep COBEPIICHUS IIOKYIIKH KOHKPE THBIM
MOKyIIaTeNeM KOHKPeTHOro mpoaykra. O0ocHyiiTe pacmpeneneHue posieil B mpolecce MOKYNKHU U AoKakuTe 3()(HEKTUBHOCTD BIMSHUSA
MIPOJaBILA MPOIYKTa Ha BEIOODP TOKYIATEIs.
5. OObsacHuTe (aKTOpHl BIUSHUS Ha NMOTpeOUTeNnbckoe HoBeneHue. Ompenenure KylbTypHblE (akToOphl, (GakTOpbl CUTYallMOHHOTO U
MHIUBHIYAJLHOTO BIHMSHHS, CIIOCOOCTBYIOLIHE NPUHSATHIO MOTPEOUTEIIEM PEIICHHS O TIOKYIKe: 00YBH, JIEKapcTBa, CIIOPTUBHOTO KOCTIOMA,
aBTOMOOMIIS, KApMAaHHOTO ()OHAPHKA; TYPHUCTCKOI yCIyTrH.
6. OObsicHUTE (PaKkTOPHI BIMSHUSA Ha MOTpeOHTENbCKOe moBeneHne. Ompenenure U o0ocHYiTE (GakTOphl, OKa3bIBAIOLIME HAaHOOJbIIEE
BJIMSIHUE Ha BHIOOP MOTPEOMTENSIMHU: Mara3uHa JJjisl IOBCEJHEBHBIX TIOKYIOK; MAacTEPCKOH M0 peMOHTY 00yBH; aBTOCAJIOHA; TYPHUCTCKON
OpTaHU3aIINH.
Jlextms Ne 6 (2 gaca)
CerMeHTHpOBaHUE PHIHKA

Bomnpocs! 1 3ananus:
1. CerMeHTHI pbIHKA U LIE€JIEBBIE IPYMIIHI (1I€JE€BbIE PHIHKH).
2. CymHOCTb CErMEHTUPOBAHHMS PHIHKA.
3. XapakTepHCTHKH Il CETMEHTUPOBAHHUS PHIHKA: OMHCATEIbHBIE U MOBEACHUECKHE Oa3HCHI.
4. IIpoBeeHNEe CETMEHTHPOBAHUS PHIHKA.
5. MeTobl CerMEeHTHPOBAHHUS PBHIHKA.
6. Mcnons3oBaHue pe3ynbTaTOB CETMEHTUPOBAHMS PHIHKA.

[Ipaktuueckoe 3ansTue Ne 6 (2 yaca)

CerMeHTHpOBaHHE PbIHKA
Bompocs! u 3ananust:
1. OOBsICHUTE HAa3HAUCHHE U JIOTHKY CETMEHTHPOBaHUS phlHKA. ONMUIINTE OPTaHU3aLNI0 1 000CHYHTE 11e1ec000pa3HOCTh 0TOOpa €10
apamMeTpOB TIPH CETMEHTUPOBAHUH PhIHKA: TIO MPOAAXKE OACKIBI; IO IPOU3BOACTBY 3yOHOH MACTHI; IO MPOU3BOJCTBY MOPOKEHOTO; 110
OKa3aHHIO TYPUCTCKHUX YCIYT.
2. OObsicHUTE HAa3HAYCHUE W JIOTUKY CETMEHTHPOBaHHS pbiHKA. Ha mpuMepe KOHKpETHOH opraHu3aiyu (M KOHKPETHOTO €€ MPOJIyKTa)
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OIIpeAeNUTe TIEPEMEHHBIE, KOTOPBIE Leeco00pa3HO MCHONb30BaTh (MM MCIIONb30Balla OPraHU3aIys) Ul CETMEHTUPOBAHMS €€ PhIHKA.
O0ocHyiiTe pe3yIbTaTUBHOCTb ONPEEIEeHHs OCHOBHOM 11€71€BOM IPYIIIbl IOTpeOUTENCH.
Jlexums Ne 7 (2 qaca)
MapkeTHHroBas HH)OpPMAIMOHHAS CHCTEMa
Bompocs! u 3ananmst:
1. 3nauenue UH(GOpPMAIMK U UCCIICTOBAHUN B MapKETHHTE.
2. VccnenoBaTenbekast GyHKIMS MapKETHHTA.
3. CocraBHbIe I€eMEHTHI MAPKETUHTOBOH MH(OPMAIIMOHHON CHCTEMBI.
[Ipaxruueckue 3ansatust Ne 7-8 (4 yaca)
MapkeTuHroBas HHGOPMAIMOHHAS CHCTEMa
Bomnpocs! 1 3aganus:
1. OObscHUTE Ha3HAYEHHE MAPKETHHIOBOW HH(OPMAIIMOHHOW cucTeMbl. [IpuBeuTe MpuMep KOHKPETHOW OpraHn3alliy, UCIOJIb3YIOIICH B
YIIpaBIEHUU MapKETHHTOBYIO HHPOPMALUOHHYIO cucTeMy. OG0CHYMHTE ee 11e1ec000pa3HOCTh U Pe3yabTaTUBHOCTb.
2. ITocTpouTh MapKETHHTOBYIO MH(GOPMAIMOHHYIO CHCTEMY Ul BBIOPAHHOTO MPEANPUATHS: MarasuH caMOOOCIY)KUBaHUS;, TOCTHHHLA,;
BY3; CTOMaTOJOIMYEeCKUI KaOMHET; pecTOpaH; MarasiH aBTO3aM4acTeu.
Jlexums Ne 8 (2 qaca)
MapKeTHHIOBbIE UCCIIeIOBAHUS
Bompocs! u 3apanmst:
1. KommiekcHoe uccneoBaHue phIHKA TOBAPOB (YCIIYT).
2. DTansl MapKETHHTOBOTO MCCIIEIOBAHMSI.
3. Hcnonuureny MapKeTHHIOBOT'O HCCIIEIOBAHMUS.
4. MeTozbl IpOBEIeHNs] MAPKETHHTOBBIX HCCIIEJOBAaHUH.
5. beHUMapKUHT U €ro Ha3HAYCHHUE.
IIpaktuaeckue 3anastust Ne 9-10 (4 gaca)
MapKeTHHTOBbIE UCCIIEJOBAHUS
Bompocs! u 3amanmst:
1. O6psicHUTe Ha3HAYEHUE MAPKETHHIOBBIX HCCIIEI0BaHUN. BoccTaHOBUTE TOrHUECKyIO LEMOUKY Hpolenyp coopa HHGOPMAIMU METOI0M
HaOJOIEHHsI, NCIIONB3Ys CIEAYIOIIHE dIeMEHTH: 1) BEIOOp (popMbl HabmoAeH s, 2) MOAGOP KaapOoB U MHCTPYKTaK Habromareneit; 3)
oIlpezeNeHue e, 3a1a4, 00beKTa U IpeMeTa HaOmoieHust; 4) opraHu3anus HaOJIloAeHUS B II0JIEBBIX YCIOBUAX, KOHTPOJIb HAOIIOJCHUS,
5) pa3paboTka Gopmbl OilaHKa HAONIOJCHUS; 6) MOArOTOBKA WHCTPYKIIUK JIJISl UCTIONHUTENEH; 7) BHIOOp MecTa U BpeMEHHU HaOJIOICHHS,
obecrieyeHus: AOCTyna K cpeae HaOmoneHus; 8) paspaboTka mpouenypbl HaOMrOACHHS (CUCTEMBI MOHATHH, KOTOpas BKIIOYAeT B ceOs
CIMHUIIBI ¥ PaMKH HaOIIOACHUA), 9) MOJATrOTOBKA TEXHUYECKUX JOKYMEHTOB M 00opymoBaHus; 10) KOMMyHHKAIlMM C LENbIO cOopa
MapKeTUHIOBOM HH(popManuy; 11) moaroroBka oTyera.
2. O0BsIcCHNTE Ha3HAUCHHE MAapKETHHIOBBIX UccienoBanuil. OMH U3 KaHIUIATOB B IeyTaThl B ['ocyaapcTBeHHYIO JlyMy IepBEIM J1eJIoM
HOIPOCHUII €r0 IOMOIIHUKOB IIOJI'OTOBUTH CBEJEHUS O COCTAaBE HaceleHUs B 0aNIOTUPYEMOM OKPYTe, yKa3aB IIPOLIEHTHBIN COCTaB
OTAENBHBIX TPYII HACEJIECHHS, MECTO KUTEJILCTBA, JOXObI, COCTAaB CEMbHU, YPOBEHb 00pa30BaHusl, chepy 3aHATOCTH, UMYIIECTBEHHOE
nosioxxenue. O0OCHy#Te e coopa Takoi HHPOPMAIIUH.
Omnpenenure nociaeyomue JeHCTBUS KaHAXAATA B JICIYTAThI 10 PeaIM3alii MapKEeTHHTa B IPEABLIOOPHON KaMIIaHUM.
3. OOBsicHUTE Ha3HAaYeHHE MapKETHHTOBBIX HCCIEHOBaHUHA. [IpOM3BOIUTENs KOCMETHYECKOW MPOAYKIUH pEIlacT M3MEHUTH AW3aiH
ynakoBku. ITo npeaBapuTeIbHBIM OLIEHKaM 3TO U3MEHEHHE MOXKET YBEIMYUTh NpUObLTb Ha 350 Thic. py6. OqHaKO A yTOUHEHHUS JeTanel
YIIAaKOBKM TpeOyeTcsl MPOBEICHUE CIEIHAIFHOTO MapKETHHIOBOTO HCCIENOBAHUS, CTOMMOCTH KoToporo 150 teic. pyb6. ObocHyiite
HE0OXO0IMMOCTb IPOBEACHHS HCCIIEI0BaHHS WM 1IeJIecCO00pa3HOCTh H0BEPUS BKyCY qU3aiiHepa.
4. O0BsicHUTE HAa3HAYCHUE MapKEeTHHTOBBIX HcclieqoBanuil. [IpuBeuTe mpuMep KOHKPETHOW OpPraHM3allii B CUTYallMH HEOOXOAUMOCTH
MpOBCACHNUA MApPKETUHIOBOTO HCCICAOBAaHUI. OHpCZ[CJ'II/ITC HpOGJ’lCMy MAapKETUHI'OBOT'O HMCCJICNOBAaHUA, 3adadyud HU3YUYCHHA U
MIPOTHO3UPYEMBIH pe3yibTar, HeOOXOAUMBIH ISl NPUHATHA pemeHns. OO0CHYyHTe MPUHITOE pelleHHe.
5. O0BsicHUTE 3Tallbl IPOBEJCHUSI MAPKETUHIOBOTO UccieaoBanus. Ha mpumepe KOHKpeTHON opraHu3anuy (KOHKPETHBIX OPraHH3aluii)
chopMynupyiTe pelIeHHs] Ha KaKAOM dTale H3y4eHHs] MUKPOCPeIbl U Makpocpeasl opraHuzanun. OO0CHYHTE NPHHATHIE PEIleHNUS.
IMpaktuaeckoe 3anstre Ne 11 (2 yaca)
KoHTponbpHOE MepornpHsTHE 10 pazaery 1
Paznen 2. Peanu3zanus KoMIUIeKca MapKeTHHIa
Jlexumst Ne 9 (2 gaca)
PazpaboTka u pacnpeneneHie IpoayKTa
Bompoce! u 3aganust:
1. Kommuieke mapketunra: 4P, 5P, 7P.
2. IlpousBoacTBeHHAs] (QYHKLIUS MAapKETHHTA.
3. XKu3HEeHHBIH LUK POIYKTA.
4. Opranuzanus pa3paboTKH MIPOAYKTA.
5. CobiTOBas GyHKIMS MapKETHHTA.
[Ipaktuueckue 3ansatust Ne 12-14 (6 yacos)
PazpaboTka u pacnpeneneHne IpoayKTa
Bompoce! u 3aganHust:
1. OObACHHTE CYHMIHOCTb >XM3HEHHOTO IMKJIa IponaykTa. IIpuBenure mpumep AESATENbHOCTH KOHKPETHOHW OpraHM3aluu (OHmHcaHue
OpTaHW3ally, PHIHKA, POIYKTA, MOTPEOUTENs) U 000CHYITE peanu3anunio 4X MpoAyKTOB, HAXOSIIIMXCS HA Pa3HbIX dTAlax KU3HEHHOTO
nukia. Jlokaxxute pe3ynbTaTUBHOCTD JEHCTBUI MO pearn3aluy 3TUX MPOTYKTOB.
2. OOBsCHATE TOHMMaHUE HOBOTO MPOJAYKTa B MapkeTHHTe. Ha mpumepe IesTebHOCTH OpraHu3aluy (OMHCAaHUe OpraHM3allii, PHIHKA,
MIPOIYyKTa, TOTpeOuTENs ) B chepe: CTPOUTENBCTBA; TypU3Ma; MEUIUHBL;, 00Pa30BaHUsL.
Packpoiite atamnsl pazpaboTku HOBOro npoaykra. OG0CHYHTE pe3ysIbTAaTUBHOCTh pa3pabOTKU HOBOTO MPOIYKTA.
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3. OOmsicHuTe 0COOCHHOCTH (HOPMUPOBAHHS ONTUMAIBHOTO ACCOPTHMEHTa NpOoAyKnuH. Ha mnpuMepe NesTenbHOCTH OpraHU3aluH
(ommcaHue OpraHU3aluy, PEIHKA, IPOIYKTa, MOTPeOUTENs) 000CHYyHTE GOPMHUPOBAHUE ACCOPTHMEHTA MO HECKOJIBKUM IpymiaM. JJoKaxuTe
PE3yIBTaTUBHOCTH ACHCTBHUH IO (OPMHUPOBAHUIO ONITHMAIEHOTO ACCOPTUMEHTA.
4. OOBsICHUTE CYLIHOCTh paclpeieNieHns MPoAyKTa. [IpuBenuTe npuMep AeATeIbHOCTH IPOU3BOIUTENS (OMTUCAaHHE OPTaHU3AINH, PhIHKA,
MPOYKTa, MOTPEOUTENIS): OACHK b, aBTOMOOMIICH, MyKH, KOH(DET. PackpoiiTe mopsAaoK TOBEACHUS TPOAYKTA JI0 KOHEUHOTO MOTPEOUTENS U
000CHYIiTe Pe3yIbTaTUBHOCTH COBITA OPraHU3aUCH MPOAYKIIHH.
Jlexuuu Ne 10-12 (6 yacoB)

[ponBrkeHne 1 MO3UIMOHUPOBAHHE IPOITYKTA
Bomnpocs! U 3aaHust:
1. KoMMyHUKaIIMOHHAS QYHKIUSI MAPKETHHTA.
2. 3a/1a9u BO3/ICHCTBHS OPraHU3alUK Ha BHEIIHIOIO CPEAY.
3. MapKkeTHHroBbIe KOMMYHHKAIHH.
4. TIo3UIIMOHNPOBAHUE MPOYKTA.
5. Pexkiiama Kak HHCTPYMEHT MapKETHHIOBBIX KOMMYHHKALIHH.

[paxruueckue 3anatust Ne 15-19 (10 gacoB)

[ponBrkeHne 1 MO3UIMOHUPOBAHHE TIPOITYKTA
Bomnpock! U 3a1aHusL:
1. OOBsicHUTE Ha3HAa4YEeHHE KOMIUIEKCa MApKETHHTOBHIX KOMMYHHKauui. Ha mpumepe opraHuzanuu (omMcaHue OpraHU3aldH, PBHIHKA,
MPOJYKTA, MOTPEOUTENS) MPOAEMOHCTPUPYHTE Pean3alliio; PEKJIaMbl, MPSIMBIX MPOAAXK, CTUMYJIUPOBaHUs mpoaax, PR, OpeHmuHra.
O06ocHyiiTe pe3yIbTaTUBHOCTh UX PeaM3alluu.
2. OObsiCHUTE Ha3HAYCHHE KOMILIEKCA MAapPKETHHTOBBIX KOMMYHHKAIMHA. [IpOJeMOHCTpUpPYHTEe Ha MpHUMepe OpraHu3aliu (OMHCaHUe
OpTaHM3alMH, PBIHKA, IPOAYKTa, IOTPEOUTEN) peaan3aliio MapKeTHHIOBBIX KOMMYHHKALMH: Mara3uHa OBITOBOH TEXHHKH,
CylepMapKeTa; TYpUCTUYECKOIl KOMIIaHUM; CTPOUTEIbHON KOMIIAHUU; CEPBUCHOrO LieHTpa. OOOCHYHTE pe3ylnbTaTUBHOCTh peanu3aluu
MapKETHHTOBBIX KOMMYHHUKAIIUH.
3. OOBsACHUTE CYNIHOCTh MO3WIIMOHHPOBAHMS Mpoaykra. Ha mpumepe opraHuzanuu (OMMUCaHHE OPraHU3alUH, PHIHKA, MPOAYKTa,
MOTpeOUTEIST) MPOEMOHCTPUPYITE MO3UIUIO €€ PO IyKTOB. OOOCHYHTE pe3yIbTaTUBHOCTh MO3HUIIMOHUPOBAHHUS.
4. O0OBsICHHUTE CYNIHOCTh MO3UIIMOHUPOBAHMS MPOAYKTa. Ha mpuMepe mpeAnpusaTUii-ipou3BoAUTeNeH (OnrcaHne opraHu3aliy, PhIHKa,
MPOAYKTA, TOTPEOUTENs): JKEBATEIbHOW PE3WHKHU; CTHPAJIBHOTO IMOPOIIKA; IETCKON OMEK[bI; KypHAla Ui JKCHIIUH (MM MYXUYHH);
MPOXJIAUTENFHOTO HAMUTKA. [IpOIeMOHCTPHUPYHTE MyTh MO3UIIHOHUPOBaHHs. OOOCHYNTE Pe3yabTaTUBHOCTD MO3UIIHOHUPOBAHUSL.

Jlextust Ne 13 (2 qaca)

IlenooOpaszoBaHue U IPOrHO3UPOBAHUE IIPOJANK
Bompocs! u 3amanmst:
1. Ilenoo6pa3oBaHue B MapKETUHTE.
2. DTanbl yCTaHOBIICHUS [ICHBL.
3. IlenooOpa3oBanue B chepe yCIyT.
4. IIporuo3upoBaHue CIpoca Ha MPOIYKT.

[IpakTnuaeckoe 3ansTre Ne 20 (2 gaca)

IlenooOpa3zoBaHue 1 IPOrHO3UPOBAHUE IPOJANK
Bompocs! u 3ananust:
1. OOBscHUTE OCOOEHHOCTH YCTAaHOBIICHUS ONTUMANbHOM IIeHBI Ha NpoAyKT. [IpuBenure npuMep opraHu3anuy (OMUCaHUE OpPraHU3aluH,
pBIHKA, MPOXYKTa, MOTpPeOHTENs). B COOTBETCTBHM € CHUTyaluel: ompenesure W OOOCHYWHTE 3amady II€HOOOpa3oBaHMS; OOBSCHUTE
XapakTepa CIpoca; IPeICcTaBbTe pacueT U3AEPXKeK; MPEeACTaBbTE Pe3ylbTaThl aHAIN3a LIEH U TOBAPOB KOHKYPEHTOB; OOOCHYHTE BBIOOD
MeToza (MEeTOIOB) IIEHO00Pa30BaHMsT; TPOU3BEANTE pacueT IeHbl. OOOCHYHTEe YCTaHOBICHHYIO IIEHY Ha MPOAYKT KaK ONTHMAIBHYIO.
2. OOBACHUTE CYIIHOCTh NPOTHO3UPOBAHMS CIIpoca Ha NMpoAyKT. [IpuBenure mpumep opraHu3anuu (OHMMCAHME OPraHM3AlMH, PHIHKA,
MIPOIYKTa, MOTPEOUTEINs): TOCTHHHUIIBI;, PEMOHTA KBapTUP; TypOasbl; TYpUCTCKOM opraHm3anun. OXapakTepusyiTe cIpoc M pacKpoiire
0COOEHHOCTU NPOTHO3UPOBAHMS CIIPOCA HA MPOAYKT: YCTAHOBJICHUE aJE€KBAaTHBIX CETMEHTY IIOKa3zaTesel cIpoca; ompenesneHue o0Imux
MIPU3HAKOB ITOTOKA (IIOTOKOB) KIMEHTOB pacyeT MOTOKa (IIOTOKOB) KIMEHTOB;, pacueT MpPEeAnoNiaraeMoro JJsl MPOJaKH KOJINYeCcTBa
npoaykTra. OG0CHYHTE pe3ynbTaTUBHOCTh IPOTHO3UPOBAHHUS IPOAAXK.

Jlextust Ne 14 (2 qaca)
MapkeTHHroBas OJIMTHKA U IIPOrpaMMbl MapKETHHIa
Bompocs! u 3ananHust:
. OprannzanonHas GyHKIHS MapKETHHTA.
. MapkeTHHTOBasI TOJTUTHKA.
. Onpenenenye MOJUTUKN B 00JIACTH MCCIICIOBAHHA.
. OmpeieneHre MpOIyKTOBOH OJUTHKH.
. Onpenenenyie COBITOBON MONUTHKH.
. OmnpeieneHre EHOBO MOJTHUTHKH.
. Onpenenenne KOMMYHUKAIIMOHHOM MMOTUTUKH.
. Opranu3anoHHast CTPYKTYpa MapKETHHTOBOM CITyXKOBI.
IMpakTuaeckoe 3austre Ne 21 (2 gaca)
MapkeTHHrOBast HOJIMTHKA M IPOTPaMMBbl MapKETHHTA

CONO OIS WN P

Bomnpocs! u 3ananust:

1. OOpsicHUTE Ha3HAYEHUE MAPKETHHIOBOH (IPOJLYKTOBOM) MOAMTHKM opraHusanuu. IIpuBeauTe nmpuMep KOHKPETHOM OpraHU3aLlUM,

OIIUIINTE MPOLYKT (IPOAYKTHI) OpPraHU3aLUH, LEJIEBYIO IPyIIy (IieJeBble TPYIIbI) NOTpeOuTeNel 1 KOHKYPEHTHYIO cpeny. OObsicHuTe

MapKETUHIOBYIO CTPATETUI0 OpraHU3ally 1 000CHYHTE pealn3yeMyo MapKETUHIOBYIO MOIUTHKY (IIPOLYKTOBYIO IOJIUTUKY (TpeOOBaHUs

K aCCOPTUMEHTY NPOAyKTOB)). OGOCHYITE pe3yabTaTUBHOCT Pa3pabOTKU MapKETUHIOBOH IOJIUTUKY OpraHU3alHu.

2. O0BsicHUTE Ha3HAUEHUE MapKETHHIOBOM (COBITOBOM) IMOJIMTUKY opraHu3anuy. [IpuBeaute npumep KOHKPETHOH OpraHU3ali1, OTIUIIUTE
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NpOAYKT (TPOJYKThI) OpraHMU3alliH, LENeBYl0 Tpynny (LeleBble TPYIIbl) MOTpeOUTENeid W KOHKYypeHTHyw cpeny. OObscHuTE
MapKETHHTOBYIO CTPATETHIO OPraHU3alUi U 00OCHYHTE pealn3yeMyl0 MapKEeTHHIOBYIO TOJNUTUKY (COBITOBYIO MOJMUTUKY (TpeOOBaHHS K
cObITY)). OOOCHY#TE pe3yIbTaTUBHOCTH Pa3paOdO0TKH MApPKETUHIOBOM MMOJUTUKKA OPTaHU3AIIHH.
3. O0OBsACHUTE Ha3HAUCHHE MAPKETHHIOBOI (IICHOBOI) MOJUTUKK OpraHu3aiuu. [IpuBenure npuMep KOHKPETHOW OpraHU3allyuy, OMUIINTE
NpOoAYKT (TIPOJYKTBI) OpraHW3allMM, IEJeBy0 rpymmny (IeJeBble TPYIIbl) MOTpeOUTENeH M KOHKYpPEeHTHYI cpeny. OObBsIcHUTE
MapKETUHIOBYIO CTPATETHIO OPraHU3allMi U 0OOCHYHTE pealn3yeMyr0 MapKETHHTOBYIO MOJHUTHKY (LICHOBYIO MOJHUTHUKY (TpeOOBaHUS K
1IeH000pa3oBaHuI0)). OOOCHYITE pe3yNbTaTUBHOCTh Pa3pabOTKH MapKETUHIOBOM MOJIMTHKY OpPraHU3aluy.
4. OObscHUTE Ha3HAYCHUE MAPKETHHTOBOW (KOMMYHHUKAIIMOHHOH) TOJMTUKK OpraHu3anu. [IpuBeaure mpuUMep KOHKPETHOM
OpTaHU3aIINH, OMUIIKNTE MPOAYKT (MPOIYKTHI) OPTaHU3AINH, [IETEBYIO IPYIITY (1IENeBbIe TPYIIIbI) TOTPEOUTENCH M KOHKYPSHTHYIO Cpeay.
OOBsICHUTE MapKETHHTOBYIO CTPAaTETHIO OPTaHM3AIMU M OOOCHYHTE peanu3yeMyl0 MapKeTHHIOBYIO MOJUTHKY (KOMMYHHKAIIOHHYIO
TOJNUTHKY (TpeOOBaHUS K TPOBIKEHHI0)). OOOCHYHTE pe3yabTaTHBHOCTD pa3paO0TKU MapKETHHTOBOM MOJIMTHKU OpraHU3aIHH.
5. TpoaHanu3upyiiTe OpPraHU3alMOHHYIO CTYKTYPY MAapKETHHIOBOW CIY)XObl Ha NpHUMeEpe KOHKPETHOH opraHu3aunuu. [Ipemnoxure
PEKOMEHIAlIUY 110 €€ COBEPILEHCTBOBAHUIO.
IMpaktudeckoe 3austre Ne 22 (2 vaca)
KOHTpOJIBHOE MEpOIIPUSTHE IO pasjierny 2

5.2. Copep:xaHue caMOCTOATEIbHOM PadOTHI MO JUCHUILINHE (MOAYJII0)

Copnep:xaHue 00s13aTe/IbHOI CAMOCTOATE/ILHOI Pa0OTHI 10 JUCHUIIINHE

Ne n/m e D T—— Conep:xaHue caMOCTOSITeJIbHOIH IpoayKThI AeATENLHOCTH
padoThI
1 O01mas XxapakTepUCTUKa MApKETHHTa PazpaboTka mporpaMMel MapkeTUHroBoro | IluceMeHHas pabora — mporpamma
2 MapKeTI/IHFOBaSI cpeJla opranu3anuu HCCICIOBAaHUA Ha IIPUMEPE KOHerTHOﬁ MapKECTHUHI'OBOT'O HCCIICIOBAHUA
3 TTOKyIIATENbCKOE MOBEICHAE OpraHu3aluu BBIOpPaHHOI OpraHu3anuu
4 CerMeHTHPOBaHUE PhIHKA
5 MapkeTuHrosas UH(OPMAIMOHHAS
cucrema
6 MapKeTHHIOBBIE UCCIIEAOBAHUS
7 PazpaboTka u pacnpesenaeHie IpoayKTa Pa3paborka koMmIulekca MapkeTuHra Ha | IlucbMeHHas paboTa — KOMILIEKC
8 HpO,I[BI/I)KeHI/Ie u MO3UIIUOHHUPOBaHUE | IIPUMEPE KOHKpETHOﬁ OopraHu3anu MapKCTHUHIa BLIGpaHHOﬁ
IIPOJIYKTa OpraHu3aluu
9 IleHooOpa3oBaHWe W IPOTHO3MPOBAHHE
PO JIaK
10 MapkeTHHroBas MOJIUTHKA U IIPOTrPaMMBI
MapKeTUHTa
Coaep:xkaHue caMOCTOSITETbHOH PaGoThl MO AUCHHUIJIHHE HA BHIOOP
No mi/m T R — Copep:kaHue caMOCTOATEIbHOIM IIpoayKThI AeATEJIBLHOCTH
padoTsl
1 O01as XxapakTepUCTUKA MAPKETHHTa Ompenenenne notrpeOHOCTEH KineHToB, | ITucemeHHas pabora -
2 MapKeTHHIroBas Cpefia OpraHU3aLHuH KOTOpBIE  YIOBIETBOPAET  IPOAYKT | ONpeleiecHUe HOTpeOHOCTEH
3 TTOKYIIATeIbCKOE MOBEICHHE opranmzanuy.  OOOcHOBaHME  Iieled | KIMEHTOB, YIIOBIETBOPSAEMBIX
4 CerMEeHTHPOBAHNE PHIHKA MapKeTUHra OpraHU3allku. IIPOLyKTaMU BBIOpaHHOI
5 MapkeTUHroBas UH(OPMAIIMOHHAS oOpraHusanuy, q)OPMyH”pOBKi‘
cHeTeMa memeli MapKeTHHra  BBIOpaHHOM
6 MapKeTHHIOBBIE UCCIIEA0BAHUS OpraHusatum
OcyuiecTBieHue cerMeHTHpoBanus | IlucbMeHHass paboTa — omHcaHMe
phIHKa  Ha  IpUMepe  KOHKPETHOH | TEXHOIOTHH CErMEHTHPOBAHUS
OpraHu3alyy Ha BEIOOD pBIHKA BBIOPAHHOI OpraHu3alyu
7 PazpaboTka 1 pacrpeeneHue npoaykra Pazpabotka I1aHa npoBeaeHus | [TuceMenHas pabora — IUIaH
8 IlpomBwKeHWE M  HO3MIMOHHMPOBAHME | PEKIAMHOH KaMIaHHHM B OPraHM3alMHU HA | NPOBEACHHS PEKIAMHOM KaMIIAaHHH
NpPOJyKTa BBIOOD BBIOpaHHOI OpraHu3anuy
9 IlenooOpazoBaHue U IPOrHO3UPOBAHHE
Hpomax dopmupoBaHue accoprumenTa | [TuceMeHHass paboTa — OmHCaHUE
10 MapKeTHHIOBas MOJNMTUKA U Iporpammpl | NPOIYKTOB B OPraHH3alliu Ha BBIOOD TEXHOJIOTMU (opmupoBaHHT
MapKeTHHTa aCCOPTUMEHTA IIPOJIyKTOB
(ToBapoB/yciyr) BBEIOpaHHOM
OpraHu3aluu

5.3.00pa3oBaTe/ibHbIE TEXHOJIOTHH

IIpu opranuzanuy U3y4eHus TUCUUIUIMHBI OyIyT UCTIOJIb30BAHBI CIIEAYIOINE 00pa30BaTeIbHbIE TEXHOJIOTHH:
UHPOPMAIIOHHO-KOMMYHHUKAIIMOHHBIE TEXHOJIOTUH, TEXHOJIOTHS OPTaHH3alUU CAMOCTOATEILHON pabOThI, TEXHOJIOTUS
pedIieKCHBHOTO 00yYeHUsI, TEXHOJIOTHSI MOAYJIBHOTO 00YYEHHSI, TEXHOJIOTHS UTPOBOTO O0YUEHHUSI, TEXHOJIOTHHU TPYIIOBON
JTUCKYCCHH, HHTEPAKTHUBHBIC TEXHOJOTUHU, TEXHOJIOTHS MPOOJIEMHOr0 00Y4YEHUs, TEXHOJIOT Ul OPraHU3aluu
y4eOHO-HCCIIeI0BATENbCKOM NEesITeIbHOCTH, TEXHOJIOTHsl IPOEKTHOTO 00YUYEHUSs], TEXHOJIOTHsl PA3BUTHUS KPUTHUYECKOT'O MBIIIJICHHUSI.

5.4. Texyuiuii KOHTPOJIb, MPOMEKYTOUYHBIH KOHTPOJIb M IPOMEKYTOUHAS ATTeCTAIUS

bajnbHO-pedTHHTOBas KapTa AUCHUILIMHE 0(OopMIIeHa KaK NPUIOKEHHE K paboueil mporpaMMe UCIUIUINHEL.
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®oHJ OLIEHOYHBIX CPENCTB IS IIPOBEACHNUS TPOMEKYTOUHOM aTTeCTalli 00yJIalOMUXCs [0 AUCIUIUINHE 0(OPMIIEH OTAETEHBIM
JIOKYMEHTOM.

6. YHEBHO-METO/JNUYECKOE H THOOPMAIIMOHHOE OBECIIEYEHWE

6.1. PekomeHyeMasi JuTepaTypa

6.1.1. OcHoBHas auTEpaTypa

ABTODBI, COCTaBUTENH |3ariaBue, CChUIKA Ha DJIEKTPOHHYIO OHOIHOTEYHYIO CHCTEMY WznatenscTBO, roj

JI1.1 |3aropckas JI.M. MapxkeTHHT ycIyr : yueOHoe rocobOue Hoocubupck : HoBocubupckuit
https://biblioclub.ru/index.php?page=book&id=576584 rOCY/IapCTBEHHBIN TEXHUUECKUI
yHuBepcuter, 2017
JI1.2 |Hypamues C.VY., MapkeTuHr: y4eOHUK Mocksa: Jlamkos u K°, 2018
Hypanuesa J1.C. https://biblioclub.ru/index.php?page=book&id=573174
6.1.2. JlonosHuTeIbHAS JIUTEPATYpPa

ABTODBL, COCTAaBUTENN |3ariaBue, CChUIKA Ha DJIEKTPOHHYIO OMOINOTEUHYIO CUCTEMY W3patenscTBO, roj

JI2.1 |Bacumses I'.A. VYmpasneHnue cepBUCHBIMU IPOAYKTaMHU B MapKkeTuHTe yciyr [Mocksa : FOuuTH, 2017

: yueGHOE ocobue
https://biblioclub.ru/index.php?page=book&id=684630

JI2.2  |daBbinenxo E.A. Mapketuar B uH(opManuoHHOM oOmecTBe: ydeOHOoe|MockBa : KpeatuBHas skoHoMuKka, 2018
nocobue
https://biblioclub.ru/index.php?page=book&id=498917
JI2.3  |Kamyxckmit M.JL. MapkeTHHT: YUeOHHUK JJIs BYy30B Mocksa, bepnun: Jupekr-Meauna, 2017
https://biblioclub.ru/index.php?page=book&id=473029
JI2.4 |Mopo3zos 10.B., MapkeTHHT B OTpaciisix u cepax AesTesbHOCTH : ydeOHHK |Mocksa: JlamkoB u K°, 2018
I'pummaa B.T. https://biblioclub.ru/index.php?page=book&id=495786

6.2 IlepeyeHb MPOrpaMMHOIo obecrnevdeHust

- Acrobat Reader DC

- Dr.Web Desktop Security Suite, Dr.Web Server Security Suite

- GIMP

- Microsoft Office 365 Pro Plus - subscription license (12 month) (ITaker mporpamm Word, Excel, Access, PowerPoint, Outlook, OneNote,
Publisher, Teams, OneDrive, Yammer, Stream, SharePoint Online).

- Microsoft Windows 10 Education

- XnView

- Apxusarop 7-Zip

6.3 IlepeueHb MHPOPMALMOHHBIX CIIPABOYHBIX CHCTEM, PO eccHOHAIbHBIX 023 JaHHBIX

- OBC «YHuBepcuTeTCKast ONOIHOTEKa OHIIANH)

- basel nanseIx Springer eBooks

- 1C:IUTC ITPOD BY3

- CIIC «I"’APAHT-Ananutux»

- CIIC «KoncynpranT-Ilmocy

7. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCHUIIJIMHbBI (MOYJIST)

7.1|HanmeHOBaHME CIIENHATLHOTO TOMEIIEHHST: TIOMEIIESHHE [Tl CAMOCTOSTENbHOM paboThl, UHTanbHBIN 3a71.
OcHameHHOCTb: [TK-41mT. ¢ BO3MOXKHOCTBIO IOAKITIOUEHUS K ceTH «MHTepHeT» U obeclieueHueM A0cTyma B
3JIeKTPOHHYIO MH(pOopMannoHHo-o0pazoBarebHyo cpeny CI'CITY, Iucemennslit cron-4 mrT., [Tapra-2 mir.

7.2|HaumeHOBaHME CIEHATIBHOIO IOMELICHNS: YueOHast ayIUTOPHS JUIS IPOBEAEHHS JIEKLIMOHHBIX 3aHATHH, MPAaKTHYECKUX
3aHATHUH, TPYNIOBBIX KOHCYJIbTalWi, HHANBUIYaIbHBIX KOHCYJIBTAIMN, TEKYIIET0 KOHTPOJIS, IPOMEKYTOTHOMH
aTTecTalluy, KypcOBOTO IPOEKTUPOBAHU (BBIIOIHEHUS KyPCOBBIX padoT), YueOHas aynuropus. OCHallIEHHOCTS:
Mernosas nocka-1mT., Kommiekr yqaeGHoi Mebenu, HOyTOyK, IPOEKIHOHHOE 000pyIoBaHNe (MYyIbTUMEANHHBII
MPOEKTOP U IKpaH).

8. METOAUYECKHE YKA3AHHMSA 11O OCBOEHHUIO JUCHHUTIJIMHBI (MOAY JIS)

Pabota Hag TeopeTHYECKMM MAaTepHajoM MPOMCXOTUT KPaTKO, CXEMAaTHYHO, MOCIEAOBATENbHO (PUKCHPOBATH OCHOBHBIEC IOJIOKCHUS,
BBIBO/IbI, POPMYIIUPOBKH, 0000IEHHS; ITOMEYaTh BayKHBIE MBICIIH, BBIICIATH KJIOYEBbIE CIIOBA, TEPMUHBL. [IpoBepKa TEPMHUHOB, TOHATHI C
TIOMOILBIO SHIMKIIONENH, CIIOBAapel, CHPaBOYHHKOB C BBINMHMCHIBAHHUEM TOJKOBaHWN B TeTpaab. OO003HAUUTH BOIPOCHI, TEPMHHBI,
MaTepHa, KOTOPbIH BbI3bIBAET TPYIHOCTH, IOMETUTD U MOMNBITATHCS HAWTH OTBET B pEKOMEHTyeMoM ureparype. Eciin caMocTosATenbHO He
yaaercst pa3o0paTbes B MaTepuaie, HeOOX0AUMO ChOpMYIMPOBaTh BOIIPOC U 331aTh MPETOIaBATEIIO.

IIpopaboTka paboueil mporpaMmbl AUCUUIUIMHEL, yIelss 0co00e BHUMaHUE LEsIM U 3a/ladaM, CTPYKTYPe U COICP)KAHUIO TUCLUILINHEL.
KoHcnektupoBaHue MCTOYHUKOB, TOATOTOBKA OTBETOB K KOHTPOJIGHBIM BOIPOCaM, MPOCMOTP PEKOMEHIYeMOH JInTepaTyphl, paboTa c
MH()OPMAIIMOHHBIMHI HCTOYHUKAMU B Pa3HBIX opMarax.

Taxoke B mporecce M3y4eHus JUCIUIUIMHBI METOIMUECKUE PEKOMEH IAIIMU MOTYT ObITh W3JJaHbI OT/ICJIbHBIM JIOKYMEHTOM.
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[Ipunoxenue
BabHO-peHTHHTOBas KapTa AUCHUIUTHHBL « MapKEeTHHT yCIyT
Kypc 2 Cemectp 4
Bun xoHTpOIS MuHHAMaNbHOE KOJIMYECTBO | MaKCHMalbHOE KOJIMYECTBO
OamoB OaoB

HaumeHoBaHme pa3fena: « PBIHOK U €ro HCcJIeT0BaHU»
Texymuii KOHTPOJIb ITO Pa3ziely: 10 26
1 AynutopHas paborta 5 10
2 CamocrostenbHas paboTa  (crenuanbHble 00s3aTenbHbIE (OpMBI) 5 10
3 CamocrositenbHas pabora (crennaabHbie GOpMBI Ha BEIOOD) 0 6
KoHTposbHOE MEpOoTIpHsITHE 10 pa3ieiny 14 20
IIpomesKkyTOUHBII KOHTPOJIb 24 46
HaunmeHoBaHue pa3nena: «Peaan3anus KOMILIEKCa MAPKeTHHIa»
Texymuii KOHTPOJIb 110 pa3aeiy: 12 28
1 AynutopHas pabota 5 10
2 CamocrostenbHas pabora (cnenuaibHble 00s13aTeNnbHbIe (OPMBI) 7 12
3 CamocrositenbHas pabora (cnenuanbHble OPMBI Ha BBIOOD) 0 6
KoHTposbHOE MEpOonIpHsITHE 10 pa3ieity 20 26
ITpoMexyTOUYHBINH KOHTPOJIb 32 54
TIpomexyTouHast aTTecTaius 56 100

HWroro: 56 100

Buns! kouTpOIS

INepeuens uay NpuMeps! 3alaHUi, KPUTEPUU OLIEHKH U KOJIMUECTBO OaIoB

Tembl U1 U3yueHUS U 00pa30BaTeNIbHbIE
PE3YJIBTATHL

Texkymmii KOHTPOJIb 10 pa3aeny «PbIHOK M ero uccjieJ0BaHus»

1 | AymuropHas paboTa

BrimosiHeHre 33/1aHUH Ha MPAaKTHYECKUX 3aHATHSAX MO JTUCHUILIHHE (MaKCHMalbHOE KOJIHMYECTBO
6ayutoB 10, MuHEMasBHOE — 5).

IIpumeps! 3agaHuii:

1. Copmynupyiite ocHOBHBIE 1Ienl MapkeTuHra. O00OCHYHTE HIIe0 KaKA0H 13 1eieii MapKeTHHTa.
Ha npumepe KOHKpETHBIX OpraHU3alMii NPOJEMOHCTPUPYHTE pealn3allii0 OCHOBHBIX IieNeH
MapKeTHHra, YKa3blBas CBS3b KaXKIOW IIeM C OCOOCHHOCTSMH TOBEIEHHs MOTpeOHTEINeH.
OO6ocHyiiTe pe3yJIbTaTUBHOCTh PEATM3alMH 1IeJIH MapKETHHTa.

2. O0BsicHUTE 0COOCHHOCTH MaKpocpe bl opranu3anui. HazoBute GpakTopsl Makpocpesl, KOTOpbIe
HEOOXOMUMO YYHTHIBATH IPOU3BOAUTENIO: CIIOPTHBHBIX BEJIOCUIIENOB; KOJUICKLIMOHHBIX KYKOJ;
HaIyBHBIX JIOAOK; XJIeOOOYIOYHBIX u3nenuit. OOOCHYHTE BaKHOCTh (HPaKTOPOB MAKpOCPEHbI LIS
Ka)KJJOT0 U3 IePEUNCICHHBIX TIPON3BOUTENCH.

3. OOBsCHUTE CYIIHOCTB HYX] U MoTpeOHOCTeN nMonei. O0ocHy#Te MOTpeOHOCTH JII0AEH, KOTOpbIe
MOT'YT OBITh YAOBJIETBOPEHBI CICAYIOIIMMH MIPOIYKTaMHU: TAICTYK; AUETUUECKHUE IPOLYKTHI; TYXH;
JOMAaIIHUH aKBapHyM; IIOCEIICHHE TeaTpa; TYPHCTCKOH yCITyroi.

4. OObsAcHUTE Ha3HAYEHHE MapKETHHIOBOH HHGOpPMalMOHHON cucTeMmsbl. llpuBenute mnpumep
KOHKPETHO! OpraHu3alyy, KCIONB3YIOUIed B YIMpPaBICHHHM MapKETHHTOBYIO WH()OPMAIHOHHYIO
cucremy. OOOCHYHTE ee 11e7ec000pa3HOCTh U Pe3yJIbTATUBHOCTD.

TeMbl AJIsT H3YYCHHUS:

OO0mast xapakKTepruCTUKA MaPKETHHTa
MapKkeTHHIOBas cpe/ia OpraHu3auu
[Tokynarensckoe nmoBeaeHNe
CerMeHTHPOBaHUE PHIHKA

MapkeTnHroBast ”HGOpPMAaHOHHAS CHCTEMa
MapKeTHHTOBBIC HCCIICI0BaHUS

O06pazoBaTtenbHbIE PE3YIbTATHI:

3HaeT: CYIIHOCTh ¥ Ha3HaYeHHEe MapKeTHHTa,
0COOCHHOCTH MapKETHHra YCIyr; OCHOBHBIC
KOHIICIIINH MapKeTHHTA; JIOTHKY BEIJIEICHHSI
byHxunit MapKETHHIa; OCHOBHBIE
XapaKTePUCTUKH YCIYT; OOWMH MOAXOA K
OIPENENICHUIO KauecTBa YCIYTH; OTallbl
MapKeTHHIOBOTO ~ HCCJIEIOBAHMS;  METOJIbI
MapKeTUHIOBBIX HCCIEAOBAHHMN; clienupHKY
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5. OObscHHUTE 3Tambl MPOBENEHHS MApKETHHIOBOTO MccienoBaHus. Ha mpumepe KOHKpPETHOM
opranuzaiuu cepbl yciuyr (KOHKPETHBIX OpraHu3aiiuil) chOpMyNIHUpyHTe pelIeHHs Ha KaXJOM
JTane U3y4eHus MUKPOCPEIbl 1 MaKpOCPEIbl OpraHU3alHH.

2 | CamocrosTenbHas paboTa (00s3aTebHbIe (HOPMBI)

3amanue: PaspaboTtaiiTe mporpaMMmy MapKETHHTOBOTO HCCIICIOBaHHs Ha NPHUMEpPEe KOHKPETHOM
opraiusaiuu cepsl yeyr (MakCHMaibHOe KONHYecTBO OayuioB 10, MuHIMabHOE — 5).
Kpurepun onenkn bamet
1) OnmcaHa KOHKpETHAas CHTyalus C yKa3aHHEM XapaKTePUCTUK OpPraHU3aliu M 1
BHEIIHEW CPEeJIbl, OTIpeAeTIss:

- pa3Mep opraHM3aluH, chepy ee AesATeIBHOCTH;

- CTpaTernueckre peIHOYHBIE e OPraHn3alny;

- CHTyallu Ha pPbIHKE (OCOOCHHOCTH PBIHKA, TEMITbl H3MCHEHUS CUTYAIlHH, YPOBEHb
KOHKYPEHITNN);

2) Ob6ocHOBaHAa HEOOXOAUMOCThH MPOBEACHUS MApKETHHTOBOTO HMCCIICAOBAHUS IS 2
HPHHATHUS PELICHHI [0 OTPEACIICHUIO:

- eI MapKeTHHTa;

- W/WJM POAYKTa OpPraHU3aluy (aCCOPTUMEHT, CBOMCTBA MPOAYKTA);
- /WM 1eTIeBOH TPYIITBI TOTPeOHTENeH OJJHOTO M3 MPOIYKTOB;

- W/WJY NO3UIUHK NPOIYKTA (IPOAYKTOB) OPraHU3AIMK Ha PHIHKE;

3) O6ocHOBaH(a), HCXO/SI U3 CUTYAIlHH: 5
- mpo0JieMa HCCIleI0BaHUS;

- 3a/1a4a (3aa41) UCCIICIOBAHNUS;

- BBIOOP METOJI0B UCCIIEJOBaHNUS,;

- IOPSIIOK, PECYPCHI M CPOKH IPOBENICHHUS HCCIIEIOBAHNS;

4) Jlana oueHka (IIPOTHO3) pe3yJIbTATUBHOCTH JIEATEIBHOCTU IO pa3paboTke W 2
peat3aIi IPOrpaMMbl MAPKETHHIOBOTO UCCIICIOBAHUS B IPHBEACHHOM CHTYAIHH.
Wroro 6asmioB 10

3 | CamocrositensHas pabota (Ha BEIOOD)

3aganus Ha BBIOOp (MaKCHMAaIbHOE KOIHYECTBO OaioB 6, MuHUMabHOE — 0):

1. IpuBemure nUpHMep OpraHMU3AIMU COEpbl YCIYr, WLIIOCTPUPYIOMUA ee MapKeTHHIOBYIO
JeaTenbHOCTb.  Ompenenure MOTPEOHOCTH  KIMEHTA, KOTOPBIE  YIOBIETBOPSAET  MPOIYKT
opranuzaiuu. OG0CHYHTE 11eJIb MApKETHHIa Ha ITPUMEpe BHIOPAHHOM OpraHU3alMy.

Kpurepun onenku:

1) TlpuBemeH mpuMep OpraHM3aLMH, HWLUIFOCTPUPYIOIIHA €€ MapKETHHIOBYIO [ESTEIbHOCTB,
ompezieeHb!l IOTPeOHOCTH KIMEHTOB, KOTOPBIE YOBIETBOPSCT IPOAYKT Opranu3anuy — 1 6amr;

2) O6ocHOBaHa LIeJh MAPKETUHTA OpraHu3anuy — 1 Oa.

2. Ocyl1ecTBUTE CEMEHTHPOBAHUS PbIHKA HA IPUMEPE KOHKPETHON OpraHU3aluy.

Kpurepun onenku:

1) IlpuBenen mnpuMep OpraHM3alMM, WUIIOCTPUPYIOIIMH €€ MapKeTHHIOBYIO JAESTENbHOCTD,
000CHOBaHa HEOOXOANMOCTh CETMEHTHPOBAHMS PHIHKA (yKa3aHa Ielb MapKeTHHTa OpraHH3alliH,
IIPOJYKTHI OpraHu3anun) — 1 6amr;

2) ObocHOBaHa, UCXOAA U3 CUTYallMy: 3aJlaua CErMEHTHPOBAHUS PBIHKA, OTOOp IEePEeMEHHbIX IS
BBIJICTICHUSI CETMEHTOB, BBIOOP METO/1a CETMEHTHPOBAHUS PhIHKA — 2 Oania

3) /Jlama oneHka pe3yJabTaTUBHOCTH CETMEHTHUPOBAHMS pPBIHKA B TPHUBEJIEHHOH CHUTyauu,
omnpeJieneHa 1eneBas rpynmna (1eneBble rpymmnbl) norpedurenei — 1 Gam.

KoHTposbHOE MEpONpUATHE 110 Pa3aely

KonTtponbHoe Meponpusitue 1o paszeny | TUCHUIUIMHBI BKIIOYAET:

OCHUMAPKHHIA; DJIEMEHTBl MapKETHHIOBOM
UHGOPMALMOHHOM CHCTEMBI; pPa3Iu4Yusi B
HYXJaX U MOTPEOHOCTSAX JIOJICH; pas3innuyius B
3ampoce, CIpPOce M 3aKa3e Ha IPOAYKT
OpraHu3allvy; mpotiece TPUHATHS
MOTPEOUTEIBCKOTO PEIICHNUS;

VYMeeT: aHaNIU3UPOBaTh OCHOBHBIC —LIENH
MapKeTHHra [UIsi CEPBHCHBIX OpTaHU3aLHi;
OTIPEICIATh TO3UIHU CyOBEKTOB
MHKPOCPE/IBl  CCPBHCHOW  OpraHH3alHy;
aHAJIM3UPOBATh BHEUIHIOK CPEAy CEPBHCHOI

OpTaHM3AIlMY; AaHAIU3UPOBATh Pa3IUYHBIE
TIOJTXOJIBI K MapKeTUHTY yCIIyT;
bopMynHpoBaTh 3aj1a4n peanuzanuu
GbyHKIME ~ MapKeTHHra,  aHaJIM3MPOBATh
pe3yNbTaThl  peaNn3alull  OpraHUu3alUsIMU
byHKImit MapKETHHIa; OIIpEeAeNATh
HEOOXOIMMOCTh MPOBEACHHUS
MapKeTUHIOBOI'O HCCIIEJOBaHUS JULS
CepBHCHOM OpraHM3allii; aHAIM3UPOBATH
¢dopMupoBaHMe 3ampoca U cIpoca Ha
TPOIYKT CEepBHUCHOI OpraHM3aINY;

OLICHUBATb POJIH JIIOACH B Ipoliecce 0OMeHa;
pasiduaTth CErMEHTBl pBIHKA M IICJICBbIC

TPYIIIBL;, CErMEHTUPOBATh PBIHOK
TpEIIPUSATHS CepPBHUCA;
Bnaneer: TEXHOJIOTHEN pa3paboTku

nporpaMmMbl MapKETHUHTOBOT'O HCCIIEJOBAHUA
CepBHCHOﬁ OpraHusanuvu.
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1. TecT ¢ 3aKpBITEIMH BOIPOCAMH IO TEOPUH pa3zielia | TUCHUILIMHEI (MaKCHMAIbHOE KOJTHIECTBO
6aiuIoB — 5, MUHHMAITBHOE — 3);

2. IIpaktuyeckoe 3ajaHue 1o paszaeny 1 AUCHMIUIMHBI (MaKCHMalIbHOE KOJMuecTBO OaiioB — 15,
MHUHAMaJbHOE — 11).

Htoro MakcuManbHOE KOJHYECTBO OaUIOB 3a KOHTPOJNBHOE MEpONpHsATHE II0 pasjeny |
JTUACIUATIINHEL — 20, MUHEMaIsHOE — 14,

ITprMep TeCTOBOTO 3aJaHHUs:

1) MapKeTHHT HAYHHAETC C:

a) BBLICHEHHMSI [IOTPEOHOCTEH JTFOIeH;

0) onpezeneHnss 00bEMOB POU3BOICTBA;

B) IUIAaHUPOBAHUSI CTPATETUH COBITA TOBAPOB.

2) CermeHTanusi B MApKETHHTE - 3TO

a) pa30bHBKa MOKyIaTele Ha TPYIIIBI O ONPEACICHHOMY IPU3HAKY;

0) HanOosee palMoOHaIbHAS CXeMa peai3alii TOBapa,

B) olpejieieHNe reorpaduuecky BBITOJHOTO MecTa JUIs pealn3aliy ToBapa.

3) PeIHOK, COOTBETCTBYIOIIHIA ITOJIOKEHUIO, KOT[a CIIPOC MPEBHIIIAET MPEI0KEHNE — 3TO:

a) PBIHOK IPOM3BOIUTEIIS;

0) PBIHOK MOCPEIHHUKA,

B) PBIHOK IIPOJIABLIa;

T) PBIHOK TIOCTaBIIIHNKA;

1) pBIHOK TTOKYIIaTels.

[Mpumep NpaKTHIECKOTO 3aTaHUsL:

IIpuBenuTe HpHMEp OpraHU3aIMH, KOTOPOH HEOOXOAMMO CEIMEHTHPOBATh PHIHOK IS
MIPEJIOKEHNsT HOBOTO TIPOAYKTa (TOBapa/yCiyrH) W TPOBECTH MapKETHHTOBOE HCCIEIOBAHUE.
OO0ocHyiliTe KOHKpETHbIE IEHCTBMS MO IPOBEICHUIO CEIMEHTHPOBAHUS U MAapKETUHIOBOIO
HCCIIEIOBAHUS, OLEHUTE X PE3YJIbTaTHBHOCTD.

Kpurepun onenku:

1. B npuBenéHHON CHUTyaluM YKa3aHbl HEOOXOIMMBIE Ui OOOCHOBAaHHUS HCIIOJIH30BAHUS
TEXHOJIOTHH OOIINe XapaKTepHCTHKK OpraHu3aluy (Ha3BaHUe, pa3Mmep, cdepa NesaTenTbHOCTH, BHI
JesITEeNIbHOCTH, Treorpaduieckoe MmojioKeHne, CpoK paboThl Ha PhIHKE, eian) — 1 Gas.

2. B nmnpuBenéHHOM CHUTyallMM YyKa3aHbl HEOOXOIMMBIE Ui OOOCHOBAHHUS HCIIOJIH30BAHUS
TEXHOJIOTHH OOIIME XapaKTePUCTHKH pPHIHKA (THI PBIHKA, KOHKYPEHTHI, MAapTHEpHI); oOIue
XapaKTepUCTHKH MPOAYKTa (CBOHCTBA MPOIYKTa, aCCOPTUMEHT) — 1 Oasur.

3. B mnpuBenéHHoil cuTyauMu ykazaHbl HEOOXOJHMMBIC MJiIi OOOCHOBaHMS WCIOJIb30BAHUS
TEXHOJIOTHH OO0IIMe XapaKTepPUCTUKU MOTpeOuTened (CerMeHT W/WiaM IeJeBas rpymma,
MOTPeOHOCTH, CIPOC, 0COOEHHOCTH NMOBeAEHH) — 1 Gar.

4. OGocHOBaHa HEOOXOAWMOCTH CETMEHTHUPOBaHHS pPHIHKA C OOBSCHEHHEM €ro Ha3HauYeHHs B
JAHHOW cuTyauuu — 1 Oas.

5. IlpuBeneHo 0O0OCHOBaHME B NMPHUBEICHHON CHTYyallMH 3aJad CETMEHTHUPOBAaHHS PBIHKA, O0TOOpa
XapaKTePUCTHK CETMEHTHPOBAHUS PHIHKA, BEIOOPAa METOIOB CETMEHTUPOBAHUS PhIHKA — 4 Oaiia.

6. aHa oreHKa pe3yJbTATUBHOCTH JACHCTBHH MO CErMEHTHPOBAHWIO DPHIHKA B NPUBEICHHOM
cutyanuu — 1 6a.

7. OOocHOBaHAa HEOOXOIUMOCTh OCYIISCTBICHHS B JaHHOH CHTYallMd MapKETHHTOBOTO
HCCIIe0BaHUs, JaHbl XapaKTEPUCTHKH ero 0coOeHHOCTeH — 1 Gam.
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8. IIpuBeeHo 060CHOBaHUE B MPUBECHHOMN CUTYaI[MU MPOOIEMbl MAPKETUHTOBOTO HCCIICIOBAHNS;
3aa4 MapKETHHTOBOTO HCCIIEAOBAHHS, CBS3aHHBIX C MpPOOIEMOIl; METOHOB MapKETHHTOBOTO
HCCIIEIOBAHUS C yUETOM 3a1a4 — 4 Gaia.
9. Jlana oIleHKa pe3yJbTATHUBHOCTH JICHCTBUI IO OCYILIECTBICHHIO B TPUBEICHHON CHTyalluu
MapKEeTUHIOBOTO HcclieioBaHus — 1 GaJul.

TTpoMexyTOUYHBII KOHTPOJIb (KOJHYECTBO OAJIIIOB)

ot 24 10 46 6amios

Tekymmii KOHTPOJIb N0 pa3aeiy «Peaqn3anus KOMILIEKCa MAPKETHHIA»

1

AynmutopHas pabora

BrimonHeHne 331aHUH Ha MPAKTHYECKUX 3aHATHSAX 0 TUCHUIUIMHE (MaKCHMajlbHOE KOJIHMYECTBO
6ayutoB 10, MuHMMaBEHOE — 5).

[Ipumepsr 3amanmii:

1. OObscHHUTE CYHNIHOCTH >XH3HEHHOIO LUKJIA IpoaykTa. [lpuBenure mnpumep AEATEIbHOCTH
KOHKpPETHOH opraHu3ainuu (OMHCcaHHe OpraHU3alliy, PhIHKA, IPOAYKTA, IOTPEOUTEIIs) U 000CHYITE
peanuzanuoo 4-X NPOIYKTOB, HAXOASALIMXCS HA pa3HbIX dTalax >KU3HEHHOro HuKia. Jlokaxure
Pe3yAbTaTUBHOCTD ACUCTBHUIA MO PEATU3AIMH YTUX NPOITYKTOB.

2. O0BsicHUTE HA3HaYCHHE KOMIUIEKCa MapKETHHTOBBIX KOMMYHHUKanuil. Ha mpumepe oprannzannu
ctepbl ycayr (ONMCaHWE OpraHMW3allUH, PBIHKA, MPOJAYKTa, MOTPEOUTENs) MPOAEMOHCTPUPYHTE
peau3alro: peKiiaMbl, MPSMBIX IPOJAX, CTUMYIHPOBaHUs pojax, PR, 6penaunra. OGocHyiTe
Pe3yABTaTHBHOCTD UX peaJIU3allHH.

3. O0BsicHUTE 0OCOOEHHOCTH YCTaHOBJICHHS ONTHMAIBHON IIEHBI Ha MPOAYKT. [IpuBenure npumep
opraHuzaluy (ONHCaHWE OpraHW3alllH, PBIHKA, NPOIYyKTa, norpeduresns). B coorBeTcTBHM C
CHUTyaIlel: ompeienuTe u 00OCHYHTE 3amady IIeHOOOpa3oBaHMs; OOBSICHHTE XapakTepa CIIpPOca;
MIPEJCTaBbTE pacueT M3JIEPXKEK; MPEACTaBbTE Pe3ysIbTaThl aHAJIHM3a LIEH U TOBAPOB KOHKYPEHTOB,;
00ocHyiiTe BBIOOp MeTona (METOAOB) LIECHOOOpa30BaHUs; MPOU3BEIUTE pacueT meHbl. OO0CHY#TEe
YCTaHOBJIEHHYIO LIEHY Ha IIPOIYKT KaK ONTHUMAJILHYIO.

4. OOpsicHUTE Ha3HAUYCHHE MapKETUHTOBOH (TIPOITYKTOBO) MONUTHKN OpPTaHU3aIMU CHepbl YCIyT.
IMpuBegure npuMep KOHKPETHOW OpraHU3alludM, ONUIIMTE NPOAYKT (TMPOAYKTHI) OpraHU3aLlUH,
neneBylo Tpymmy (IleieBble TPymIbl) ToTpedureneld w KOHKypeHTHYIo cpeny. OOBsicHUTE
MapKETUHIOBYIO CTPAaTETHIO OPraHMU3aIMU U 00OCHYHTE pealn3yeMyr0 MapKETHHIOBYIO MOJIUTHKY
(MpOAYKTOBYIO  TMOJNUTHKY  (TpeOOBaHUS K  accOpTHMEHTy  mpoayktoB)).  OOGocHyiiTe
Pe3yIbTaTUBHOCTH Pa3pabOTKH MapKETHHIOBOM MOJIMTUKU OPraHU3alliuH.

5. TlpoaHamu3upyiiTe OpraHU3aLMOHHYIO CTYKTYpY MAapKeTHHIOBOW CIYXOBl Ha IIpuMepe
KOHKPETHOH opraHu3aiuu cgepsl yciyr. [Ipeniokure peKkoMeHaIMH 10 €€ COBEPIICHCTBOBAHUIO.

CamocrosrenbsHast pabora (00s3aTenbHbIe HOPMBI)

3aganue: Pa3zpaboTaiiTe KOMIUIEKC MapKeTUHra Ha NpUMEpe KOHKPETHOH opraHusanuu cgepbl
YCIYT — pacKpoiTe B3aUMOCBSI3b U3MEHEHUH 3JEMEHTOB KOMILIEKCA MapKETUHra: NPOJYKT, 1ieHa,
pa3MeIleHne, IpoABIKEeHNE, TepcoHall. OO0CHYHTE pe3yabTaTHBHOCTh Peaau3aliii OpraHu3anuen
KOMILIEKCa MapKeTHHIa (MakCHMalIbHOE KOJIHYecTBO OamioB 12, MuHHMaibHOE — 7).

Kpurepuu onenku bamst
1) VYkazaHbl XapaKTE€pUCTUKH OpraHM3ally, HEOOXoAuMble A JAajbHeHiiero 1
000CHOBaHMSI IPOEKTa KOMIUICKCa MAPKETHHIA

2) VYkazaHbl XapaKTEPUCTHKU MPOAYKTa OpraHHU3alNY,
JalbHeiero 000CHOBaHUS IPOEKTa KOMILIEKCA MAPKETUHIa
3) Yka3aHbl XapaKTepPUCTUKH NMOTPeOUTENeH MPOIYKTa OpraHu3aliy, HeOOXOAUMBIE 1
JULSL JalibHelero 000CHOBaHUs IPOEKTa KOMILIEKCAa MADKETHHIa

HEOOXOAUMBIE IS 1

Tembr 11 U3ydeHus:
Pazpabotka u pacrpeseneHue npoaykra

[Mponsmwxenue u MIO3UIIIOHUPOBAHHE
MPOyKTa
LlenooOpazoBaHue W  MPOTHO3UPOBAHUE
IIPOJIaXK

MapkeTHHroBasi TMOJUTHKA M IPOrPaMMBI
MapKeTUHra

O0pazoBaTenbHbIE PE3YIIbTATHL:

3HaeT: 0COOEHHOCTH KOMIUICKCHBIX (hYHKIIMI
MapKeTHHra: HCCIIeIOBATENBCKOM,
MIPOU3BOJICTBEHHOM, COBITOBOM,
KOMMYHHUKAIIHOHHOH, OpraHU3aIOHHOM;
OCHOBHBIE MOJIEIM U COCTaB 3JIEMEHTOB
KOMIUIEKCa MapKeTHHTa; OCHOBHEIE
XapaKTEePUCTHKU STANOB JKM3HEHHOTO LMK
NPOIYKTa;  CYINIHOCTH  TOBapOJBIKECHHUS,
LIeH000pa30BaHus, IIPOJBIDKCHUS,
cnenuduky WHTEPHET-TIPOIBHIKEHU S
TOBapoOB u yCIyT; 0COOEHHOCTH
B3aUMOJICHCTBHS TIPOM3BOTUTEIIS c
oTpedHuTeeM; CYIIHOCT OOMEHA U YCIIOBHS
ero s dexTuBHOTO OCYIIECTBIICHUS;
OCHOBHOC  HA3HA4YCHHE  MAapKECTHHTOBOM
ciyOBbl  OpraHW3aliM; OCHOBHBIE THUIIBI
OPTaHM3AIlMOHHOM  CTPYKTYpBl  CIY>KOBI
MapKeTHHTA.

Ymeer: MO3ULIMOHUPOBATH MPOAYKT
NPEANPUSTAS CEPBHCA; OLICHUBATH MO3UIINU
NPOJYKTOB NPEANPUATHS cepBuca;
pa3pabarbiBaTh KOMIDIEKC MapKEeTHHTa JUIs
OopraHu3anuii  cdepbl YCIyr; OLECHUBATH
[enecoo0pa3HOCTh HCIONB30BAHUS Pa3HBIX
Mojenell  KOMIUIGKCa  MapKeTHHra B
CEpPBHUCHO OpraHU3allNy; OLICHUBATh
1enecooOpa3HOCTh  M3MEHEHWs — KaHaJIoB
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4) Yka3aHbI XapaKTEePUCTHKHU PhIHKA OPraHU3aIMH, HEOOXOMUMBIC IS JAJIBHEHIIICTO 1
000CHOBaHHsI IIPOEKTA KOMILIEKCa MAapKETHHIa

5) OOocHOBaHa HEOOXOAUMOCTh DPa3pabOTKM B JAaHHOM CHUTyallud KOMILIEKca 2
MapKeTHHIa

6) CrnemaH mNpPOrHO3 MOCHEACTBHI U OpTaHU3alMM Pa3padOTKNM KOMILIEKca 1
MapKeTHHIa

7) IIponeMOHCTPHpOBaHA TEXHOJOTHS pPa3pabOTKH KOMIUIEKCAa MapKeTHHTa B 4
OpraHu3aLuu

8) [aHa oleHKa pe3yJIbTaTUBHOCTH pa3pal0OTKH KOMIUIEKCA MapKeTHHTa B 1
OpraHH3aINH

Hrtoro 6amnos 12

3 | CamocrosiTensHas paboTa (Ha BEIOOD)

3aanus Ha BBIOOP (MaKCHMaIbHOE KOJIUYECTBO OamioB 6, MunuMaibHoe — 0):

1. TlpuBemute mnpuMep OpraHU3alUH CQepbl YCIYr, WUIIOCTPUPYIOMINNA €€ MapKEeTHHIOBYIO
neatenbHOCTb.  OOOCHYHTe HEOOXOAMMOCTh ONTUMM3AIMU AacCOPTHMEHTa €€ IPOAYKTOB.
ObocHyliTe TpeOOBaHMA K peaau3yeMbIM IPOIAYKTaM, TpeOOBaHMA K HOBBIM IIPOIYKTaM,
TpeOGOBaHUs K ONTUMM3AMH aCCOPTUMEHTA C Y4€TOM XHU3HEHHOTI'O LIUKJIA IIPOYKTOB.

Kpurepun onenku:

1) IlpuBeneH mnpuMep OpraHu3aluy, WUIIOCTPUPYIOIIMHA €€ MapKeTHHIOBYIO JAESTENbHOCTD,
000CHOBaHa HEOOXOAMMOCTb ONTHMH3ALMKM acCOPTUMEHTa (yKa3aHa LeJib MapKeTHHIa
OrpaHM3alliy, YPOBEHb CIPOCA, LEHbl M HPOLYKTHl KOHKYPEHTOB, MO3UIMU KOHKYPHUPYIOIIUX
IpoJaykToB) — 1 Gamm;

2) OGocHoBaHBI TpeOOBaHUS K peainu3yeMbIM IMPOAYKTaM, TPeOOBAaHMS K HOBBIM MHPOIYKTaM,
TpeOOBaHUs K ONTUMU3ALMY aCCOPTUMEHTA C y4€TOM XHU3HEHHOTO IIUKJIA IPOLYKTOB — 2 ajlia.

2. TlpuBennTe mpuMep OpraHM3AINM, WITIOCTPUPYIOIHMN ee MapKeTHHTOBYIO JESTEIBHOCTS.
PazpabortaiiTe miaH npoBeaeHNs PEKIAMHON KaMIIaHUY Ha IPUMepEe BHIOPAHHOM OpraHu3aluy.
Kpurepuu oneHku:

1) IlpuBenen mnpuMep OpraHU3aluM, WUIIOCTPUPYIOIIMHA €€ MapKeTHHIOBYIO JAESTENbHOCTD,
000CHOBaHA HEOOXOIMMOCTh NPOBEACHUS PEKIAMHOI KaMmaHWM (YKa3aH MPOIYKT OpraHHW3alliH,
1ieJIeBas TpyIia noTpeduTeNnei, 1ens MapKeTHHTa Opranu3anun) — 1 6amr;

2) O6ocHOBaHA, HCXOMSA M3 CUTYAI[HH: 3a7addl PEeKIaMHOIN KaMITaHHH, KPUTePHH 3PHEKTUBHOCTH
pPEeKJIaMHON KaMIIaHWH, OTOOp 9JIEMEHTbl MAapKEeTHHTOBBIX KOMMYHHKALMM M CpPeACTBa HX
peai3aIyy, MOPS0K U CPOKH pean3allii peKIaMHON KaMITaHu! — 2 Gaia.

KontponbHoe MeponpHsaTHe IO pa3ieny

KoHTponbHOE MeponpusaTHe 10 pasiely 2 JUCHUIUIMHEI BKIIOYaeT:

1. TecT ¢ 3aKpHITBIME BOIPOCAMH IO TEOPUH paszelia 2 JUCHUILINHGI (MaKCHMATbHOE KOJIHIECTBO
6aIoB — 5, MUHHMATBHOE — 3);

2. IlpakTHueckoe 3agaHne MO pasfery 2 JUCIHHUILTHHBI (MaKCHMaJIbHOE KOIMYeCTBO OamioB — 21,
MHHHMaJbHOE — 17).

HToro MakcumalbHOE KOJIMUECTBO OaloB 3a KOHTPOJIBHOE MEpONpUATHE IO pasgeny 1
JTUCIHUTIINHE — 26, MuHuMansHoE — 20.

ITprMep TecTOBOTO 3aJaHMUS:

1. XKu3HeHHbIH LUK IPOAYKTa — 3TO:

a) WHTEpBal BPEMEHH, B KOTOPOM CIIPOC Ha MHPOTYKT IMPOXOAUT BCE BO3MOXHBIE (assl u
BO3BPALIAETCS K UCXOIHON TOUYKE;

0) MHTepBaJ BpEeMEHH OT MOMEHTA NPHOOPETEHHsS [0 MOMEHTA YTHJIM3AIMH{, NpPeKpalleHUs

pacnpeniesieHUss  NPOAYKTa;  ONPENEIITh
I0JIOXKEHHUE IIPOJIyKTa Ha dTarax )KU3HEHHOTO
LUKITa IIPOJYKTa,; OCYILIECTBIATh
IIPOTHO3MPOBAaHUE CIpOca Ha  IPOJYKT
MIPENPHUIATUI CepBHCA; YCTAHABIMBAThH LIEHY
Ha  TPOAYKT  NPEINpHUIATHH  CepBHCa;
OILIGHUBATH BIIMSHHE Pa3IMYHbIX (PaKTOPOB Ha
MIOBE/ICHNE TOTpeOHTENel TOBApOB M YCIIYT;
BBIICISTh OCHOBHBIE KOMIIOHEHTBI YCIYIH;
OnpeneNnaTh LIEHHOCTh YCIyTH;
aHAJIM3UPOBATH TPOAYKT OpPraHU3AIMH Kak
KOMIUIEKC ~ BBIFOJ  JUII  HOTpeOuTens;
aHAIM3UPOBAaTh MAPKETHHIOBYIO IOJIUTHKY

OpraHu3alny; AHAIIM3UPOBATh
OpraHU3aIMOHHYIO CTPYKTYpPY
MapKETUHIOBO# CITyKOBI.

Bnaneer: TEXHOJIOTHE pa3paboTKu

MapKeTHHTOBOW  TIOJNWTHKH  CEPBHCHOM
opranuzanuu  (MPOAYKTOBOH, COBITOBOIA,
LIEHOBOH, KOMMYHHKAIIHOHHON);
TEXHOJIOTHEH pa3pabOTKU HOBOTO IMPOAYKTA
JUTSL CEPBUCHBIX OpTaHU3aINH.
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CYIIECTBOBAHUS IIPOJYKTa;

B) IIPOLIECC PA3BUTHS MIPOJIAXK MPOAYKTA H MOJydeHHEe TPHOBLIH;

I') COBOKYIIHOCTb (ha3 BHEAPEHUs MIPOJYKTa HA PHIHOK, POCTa NPOJAX, 3pEOCTH NPOAYKTa U CIaja
IPOJIaK;

1) UHTepBaJ BPEMEHH, KOTOPbIM HauMHAETCA C Pa3pabOTKM HOBOIO MPOAYKTa U 3aKaHUUBAETCS
IIpeKpaIleHueM eTo IPOU3BOACTBA.

2. Ha xoro He MOT'YT OBbITh HalpaBIEHbl MEPONPUATHS 10 CTUMYIUPOBAHUIO CObITA?

a) Ha MOCPEAHUKOB;

0) Ha MMOCTABIIHUKOB;

B) Ha MIOTpeOUTEINEH;

T') Ha OOIIECTBEHHOCTE;

J) Ha MIPOJIABIIOB.

3.KoHeuHoil 11e1b10 MapKEeTHHIa SBIISETCS:

a) COBIT MPOAYKIMHK TI0 HaUOOJIee BBITOAHBIM IICHAM;

0) moyiHOE YJOBJIETBOPEHHE OTPEOHOCTEH JIto/IeH;

B) obecrieueHne MPUOBLTH NPEANPHUIATHIO TPU HauboJee ITOJTHOM YIOBIETBOPEHUH MOTPpeOHOCTEH
JoAeH.

[Ipumep NpaKTHIECKOTO 3aTaHMsL:

IMpuBenure npumep opraHuzanuu cdepbl ycIayr, KOTOPOHl HEOOXOAMMO pPa3paboTaTh HOBBIH
MIPOJYKT, H3MEHUTH MPOIYKTOBYIO U IIEHOBYIO MONUTHKU. OOOCHYHTE KOHKpETHBIE NEHCTBHUS IO
pa3paboTKe HOBOIO MpPOAYKTa M H3MEHEHUIO IPOAYKTOBOM U ILEHOBOM mosuTuku. OueHure
Pe3yNbTaTUBHOCTD JEHCTBHIA.

Kpurepuu oneHku:

1. B npuBenéHHOM CHUTyaluM YKa3aHbl HEOOXOIMMBIE Ui OOOCHOBAaHHUS HCIIOJIH30BAHUS
TEXHOJIOTHH O0IIMe XapaKTepHCTHKU OpraHu3aluy (Ha3BaHUe, pazMmep, cdepa AeaTeIbHOCTH, BUT
NeTeNBHOCTH, Teorpaduueckoe MON0KeHNe, CPOK pabOTHI Ha PhIHKE, 11en) — 1 Gasu.

2. B mpuBen€HHOH CHUTyalluM YKa3aHbl HEOOXOOUMBbIE U1 OOOCHOBAHUS HCIOJIb30BaHUS
TEXHOJOTHH OOIINEe XapaKTEPUCTHKH PHIHKA (THI PHIHKA, KOHKYPEHTHI, MAapTHEpHI); OOIIue
XapaKTepHCTHKH MPOAYKTa (CBOHWCTBA MPOIYKTa, aCCOPTUMEHT) — 2 Oaiia.

3. B mnpuBenéuHoil curyarum ykasaHel HEOOXOAMMBIC Ui OOOCHOBAHUS HCIIOJIb30BaHUS
TEXHOJIOTHH OO0IIMe XapaKTepUCTUKH MOTpeduTenell (CerMeHT W/WiaM IeJeBas Tpymma,
MOTPeOHOCTH, CIIPOC, 0COOCHHOCTH MOBECHUS ) — 2 Oaia.

4. O6ocHOBaHa HEOOXOAMMOCTh B JAHHOW CUTYaIMU pa3pabOTKU HOBOTO MPOayKTa — 2 Gasuia.

5. [IpuBeneHO 00OCHOBaHKE B IPUBEIICHHOM CUTYaIlMK OTOOpa HJIEH HOBOTO MPOoAyKTa — 1 Oa.

6. [IpuBereHO 00OCHOBAHUE B IPHUBEACHHON CUTYAIMH XapaKTEePUCTHK HOBOTO MPOAyKTa — 1 Oaiur.
7. NaHa oneHKa pe3yJIbTaTUBHOCTU AEHCTBUI MO pa3paboTKe HOBOTO NMPOAYKTa B IPUBEICHHON
cutyanuu — 1 6am.

9. O6ocHOBaHa HEOOXOANMOCTE U3MEHEHU (Pa3paboTKN) MPOLYKTOBOH MONUTUKU OpraHU3aLUuK —
2 banna.

10. TIpuBeneno oGoCHOBaHME B MPHBEACHHOM CUTyallMH pealu3alid TPeOOBaHMI K MPOLYKTaM
opraHu3aIliy, BKIItoYas HOBEIE (pa3pabaTeiBaeMbie) IPOAYKTHI — 1 Gaint.

11. TlpuBeneHo oOOCHOBaHME B NPHUBEIACHHON CUTyalluM peanu3anud TpeOOBaHUH K
(OpPMHUPOBaHHIO aCCOPTUMEHTA MPOIYKTOB IO rpymmaM — 1 fam.

12. IpuBeneno 000CHOBaHUE B MPHUBEACHHON CHUTYAIMH pealn3auuy TpeOOBaHUH K ONTHMHU3AIUU
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aCCOPTHMEHTA C YUETOM JKU3HEHHOTO [MKJIa POJIYKTOB — 1 Gasu.

13. Jlana oreHKa pe3yJbTaTUBHOCTU JCHCTBHI 1O W3MEHEHHIO (pa3pabOTKH) MPOTYKTOBOM
MOJIUTHKY OPraHU3alliK B IPUBEICHHON cuTyanuu — 1 6as.

14. O6ocHOBaHa HEOOXOAMMOCTh M3MEHEHHS (Pa3padOTKU) IEHOBOH MOJUTUKHA OpPraHU3alud — 2
Oana.

15. TIpuBeneHo 000CHOBaHKE B MPHUBEICHHON CUTYAI[MH peai3alii TpeOOBaHUN K ONPEACTICHUIO
JMara3oHa IIeH Ha MPOAYKTHI — 1 Oa.

16. TlpuBeneHo 0OOCHOBaHME B TNPUBEACHHON CHTyalldd pealu3alid TpeOOBaHUH K
CHIDKCHHIO/TIOBBIIICHHIO IIEHBI C YIETOM dTala )XU3HSHHOTO IUKJIA MPOoayKTa — 1 Gasu.

17. Tana ouieHKa pe3yIbTaTUBHOCTH JCUCTBHH MO M3MEHEHHUIO (pa3pabOTKH) LIEHOBOW MOJUTHUKA
OpraHu3alvy B IPUBECHHON cuTyaun — | Oa.

TIpoMexyTOYHBI KOHTPOJIb (KOJHUECTBO OAJIIIOB)

ot 32 1o 54 6anoB

HpOMe)KyTO'{Haﬂ aTTecranus

HpCZ[CTaBJ'ICHI)I B (1)0H}1€ OLCHOYHBIX CPCACTB HJIsd HpOMe)KyTO'-IHOﬁ aTTeCTalliv 110 JUCHUIIIINHE
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