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B TOM YHCIIE: 9K3aMeH 5
KypCOBOH IIPOEKT 5
ayJUTOPHbBIE 3aHATUS 23
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IIpakTuueckue
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IIporpammy cocraBui(u):

Kagunenko Anacracus HukonaeBHa

[Mpu HanmuuK 00yYArOUINXCS M3 YHCIIA JIUL C OTPAaHUYECHHBIMHI BO3MOKHOCTSIMH 37I0POBbSI, KOTOPBIM HEOOXOIUM OCOOBIH OPSIOK
OCBOCHHS AUCUMILIMHBI (MOAYJIS), O UX JKEJIaHUIO pa3pabaThiBaeTCs afalTHPOBaHHAS K OTPaHUUEHHUAM HX 370pOBbs paboyas

porpamMMa JUCLHIUIUHEI (MOILYJIsT).

Pabouas mporpaMma AUCIUIUTHHBL

MapxkeTunr

paspaborana B coorBercTBuu ¢ ®I'OC BO:

DepepabHbIi TOCYAapCTBEHHBIH 00pa30BaTebHBII CTAHAAPT BBICIIEr0 00pa30BaHus — OaKalaBpHaT 110 HAPABICHHUIO TOATOTOBKU
43.03.01 CepBuc, yTBepKICHHBIN prKa3oM MuHHCcTEpcTBa 00pazoBanus u Hayku Poccuiickoit @eneparyu ot 8 nrons 2017 r. Ne 514

COCTaBJICHA HAa OCHOBAHUHA y‘IEGHOFO IJ1aHa:

Hamnpasnenue noarorosku: 43.03.01 Cepsuc
Hamnpagsnennocts (npoduins): « MHGOpMAIIMOHHEIH CEPBUCH

yTBepkaeHHoro YuéneiM coeroM CI'CITY ot 30.08.2019 mporokoin Ne 1

Pa6ouas mporpamma o1o0peHa Ha 3aceqaHnuu Kadeapsl

YnpasieHus, cepBHCHBIX TEXHOJIOTHI U IKOHOMUYECKOT0 00pa3oBaHus

ITpotokous ot 27.08.2019 r.  Nel
IMepeyTBepxeHa Ha OCHOBaHUH peleHus ydeHoro cosera CI'CITY
[Iporokoin 3acemanus Yaernoro coera CI'CITY ot 25.02.2022 r. Ne7.

3aB. kadpenpoii JI.U. Oumiman

Ha‘IaJIIil—_I.I/IK YOIT

L

H.A. lomanuna
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Hamnpasnenue noxrorosku: 43.03.01 Cepsuc
Hanpaenennocts (mpoduis): «HMOpMAILMOHHBII CEPBHCH
PaGouvas nporpamMma JuCIMIIIHHL «MapKeTHHD

1. IIEJTA ¥ 3AJIAYHA OCBOEHUSI JUCIAIIMHBI (MOLY.JI5)

Hesab n3yyeHust ucuMIInHb: chopmuposath 3aaanasie OITOIT BO acnekTbl KOMIETEHIMHI.
3agauu M3y4eHUs AUCHUILIMHBI: cHOPMHUPOBATH 3aIJIAHUPOBAHHbBIE 00pa30BaTEIbHbIC PE3YJIbTAThI.
O6J1acTh NpoecCHOHAIBLHOM JesITeIbHOCTH:

06 CBs13b, MH(MOPMALIMOHHBIE 1 KOMMYHHKAIIMOHHBIE TEXHOJIOTHH;

07 AIMUHHCTpATHBHO-YIpaBleHUECKast U O(DUCHAS AEATEILHOCTD;

40 CxBo3HBIE BUJIBI TPO(HECCHOHATIBHO JIESTEIHHOCTH B IPOMBIIIICHHOCTH

2. MECTO JUCHHUTIINHBI (MOJYJISI) B CTPYKTYPE OBPA3OBATEJILHOM ITIPOT'PAMMBI

Huxn (pazgen) OIT: |B1.0.03

2.1| TpeGoBanusi k MpeaBAPHTEHHOI MOITOTOBKE 06YYAIOIIEIOCST:

CoJieprkaHre JUCIHMIUIMHBI 0a3upyeTcsi Ha MaTepHrae:

MeTozabl IPUHATHS PELIEHUI

OCHOBBI 5KOHOMHYECKOM TCOpHU

OCHOBBI MCHEPKMCHTA B CCPBHUCE

2.2| JucuumianHbl (MOIYJIM) U NPAKTUKH, IS KOTOPbIX 0CBOEHHE TAHHOM TUCHUILIMHBI (MOIYJIsl) HEOOXOAMMO KaK
npeauecTBYIonee:

OCHOBHI CTPATECrNICCKOro MCHCDKMCHTA

Pexiiamuas 1esiTebHOCTh

busnec-nnannposanme

3. KOMIIETEHL[IA OBYYAIOILETOCSl, ©°OPMUPYEMBIE B PE3YJILTATE OCBOEHUS AUCLIUTLINHBI
(MOZYJIST)

OIIK-4. Cnioco0eH 0cyIIecTBJISITh HCCIeJ0BaHNE PHIHKA, OPraHN30BbIBATH MPOIAKH H MPOJABUKEHHE CEPBUCHBIX MPOAYKTOB

OIIK-4.1.0cyumiecTBJIsieT MAPKETUHIOBbIe HCCJIeJOBAHNS PhIHKA YCIYT, MOTHBAIIMIO IOTPe0uTe1eil H KOHKYPEHTOB

3HaeT: CyIIHOCTh U Ha3HAYeHUE MapKEeTHHra; OCOOCHHOCTH MapKETHHTa YCIIYT; OCHOBHBIE KOHIEMIIMU MAPKETUHTa; JIOTUKY
BBIJIETICHUST (DYHKIMI MapKETHHTa; OCHOBHBIE XapaKTEPUCTUKH YCIIYT; OOIMINI MOAXO/ K OIPEeNIeHUIO Ka4eCTBa YCIYTH; dTallbl
MapKETUHIOBOTO HUCCIICOBAHUS; METO/Ibl MAPKETHHIOBBIX UCCIIEIOBAHUI; clien(UKY OCHIMapKHHTA.

YMeer: aHaIM3UPOBaTh OCHOBHBIE LIEJIM MAPKETHHIA U1l CEPBUCHBIX OPTaHU3aIMi; ONIPEIeATh O3UINU CYObEKTOB MUKPOCPE/IBI
CEPBUCHOM OpraHu3alliy; aHATU3UPOBATH BHELIHIOK CPEly CEPBUCHOM OpraHH3allii; aHAIU3UPOBATh Pa3IMYHbIC MTOAX0IbI K
MapKeTUHTY YCIIyT; GOPMYIHPOBATh 3a1aull peann3anuy GyHKIHH MapKeTHHTa; aHAIN3UPOBATh PE3yIbTAThl PeATH3aluH
OpraHu3aluiAMu QYHKIHH MapKETHHTa; ONPENENATh He0OX0AUMOCTh IIPOBEJCHUS MAPKETUHTOBOTO UCCIIEOBAHUS Il CEPBUCHOM
OpraHM3alyu.

BrageeT: TexHONOTHEH pa3pabOTKH POrpaMMbl MaPKETHHTOBOTO UCCIIEIOBAHSI CEPBHCHOI OpraHn3alyy.

OIIK-4.2.0pranu3syet npoaABH:KeHUe U MPOJIAKH CEPBHCHOI0 MPOAYKTA, B TOM YHCJIe ¢ MOMOIILI0O OHJIAH U HHTEPHET
TeXHOJIOTHH.

3HaeT: 0COOCHHOCTH KOMILIEKCHBIX ()YHKIMI MapKETHHTa: HCCIIEA0BATEIbCKOM, MPOU3BOJACTBEHHOM, COBITOBOM,
KOMMYHHUKAI[HOHHOW, OPTaHM3aI[MOHHON; 3IEMEHTH MapKETHHTOBOH HH()OPMAHOHHOM CHCTEMBI; OCHOBHBIE MOJIEIH H COCTaB
9JIEMEHTOB KOMIUIEKCa MApKETUHTa; PA3IM4Us B HY)KJaX U MOTPEOHOCTSIX JIOJEH; pa3siuyus B 3alIpoce, CIpOce U 3aKa3e Ha MPOAYKT
OpraHu3alyy; MPOLECC IPUHATHS IOTPEOUTENBCKOTO PEIEHNS; OCHOBHBIE XapaKTEPHCTHKH 3TAlOB )KU3HEHHOTO LIUKJIA IPOIYKTa;
CYIIHOCTb TOBapOJBKEHUS, LEHO0OPa30BaHUs, IPOABIKCHHUS; CIENU(PHUKY HHTEPHET-TIPOABHKEHHS TOBAPOB U YCIIYT.

YMeet: aHanu3upoBaTh GOPMUPOBAHKE 3aIIPOCa U CIIPOCa Ha MPOAYKT CEPBUCHOM OpraHU3alluy; OLEHUBATh POJIM JIIOAEH B Iporecce
0o0OMeHa; MO3UIIHOHNPOBATH MIPOAYKT NPEANPHATHS CEPBICA; OLCHUBATD ITO3HUIMH MPOAYKTOB MPEANPHATHS CEPBHCA; pa3padaThIBAaTh
KOMIUIEKC MapKeTHHTa JUIsl OpraHu3aluii cepsl ycuyr;

OILICHUBATH IIEJICCO00PA3HOCTD HCIIOTB30BAaHNS PA3HBIX MOJIENIel KOMILIEKCa MapKETHHTA B CEPBUCHOH OpraHU3alNH.

Brnaneer: TexHosnorueil pa3pabOTKH MapKETUHIOBOHW IMOJIMTHUKHM CEPBUCHOM OpraHu3aluu (IPOJYKTOBOH, COBITOBOH, IICHOBOH,
KOMMYHHUKALHOHHOM).

OIIK-4.3.®opMupyeT cnenuaIn3npoBaHHbIe KAHAJbBI COBITA CEPBHCHBIX MPOAYKTOB M YCJIYT

3HaeT: 0COOEHHOCTH B3aUMOJICHCTBHS IPOM3BOAUTENS C MOTPEOUTENEM; CYIIHOCTh OOMEHA U YCIIOBUS €ro 3(QEeKTHBHOTO
OCYIIECTBIICHUS; OCHOBHOE Ha3HaUE€HHE MApKETHHIOBOI CITy>KObl OpraHU3aliy; OCHOBHBIEC THIIBI OPTaHU3aLMOHHON CTPYKTYPHI
CITy’KOBI MAPKETHHTA.

YMeer: oLeHHBaTh 11e1ec000pa3sHOCTh U3MEHEHHsI KaHAJIOB paclipeiefieHHs IPOIyKTa; ONPeessATh MOJI0KEHUE TPOIYKTa Ha ATarax
YKM3HEHHOTO IMKJIa TPOAYKTA; pa3jindyaTh CErMEHTHI PhIHKA U LIEJICBbIC TPYIIIbI; CETMEHTHPOBATh PHIHOK MPEANPHUITHS CEPBHCA;
OCYILECTBIISTH POTHO3UPOBAHKE CIIPOCa Ha POJIYKT NMPEINPUATHH CEpBUCA; YCTAHABIMBATH LIEHY Ha IIPOJYKT MPENPUATHI CEpBUCa;
OLICHMBATh BIIMSIHUE PA3INYHBIX ()aKTOPOB Ha MOBECHUE OTPEOUTENEH TOBApOB U YCIIYT; BBLAEIATH OCHOBHBIE KOMIOHEHTHI yCIIyTH;
OTpeNeNATh IEHHOCTh YCIYTH; aHAJIM3UPOBATh MPOAYKT OPraHU3alMK KaK KOMIIJIEKC BBITOJ I OTPEOUTEINs; aHAIM3UPOBaTh
MapKeTHHIOBYIO TIOJINTHKY OpPraHU3alliy; aHAJIU3UPOBATh OPTaHU3ALMOHHYIO CTPYKTYPY MApKETHHIOBOH CITy>KOBI.

Brnaneer: TexHosnorueit pa3paboTKH HOBOTO NPOJYKTA JUIsl CEPBUCHBIX OPraHU3alui.

4. CTPYKTYPA U COJAEPKAHUE JTUCITUIIJIMHBI (MOAYJIS)

Kon HaunmenoBanue pa3jesioB u TeM /BH/L 3aHATUS/ Cemectp |YacoB| UuTepakr.
3aHATHSA

Pazgen 1. PpiHOK U ero ucciieloBaHust
1.1 |OGuias xapakrepucruka Mapkerusra /Jlex/ 5 1 0
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1.2 |OO6mas xapakrepuctuka Mapkerunra /I1p/ 5 1 0
1.3 |OO6uias xapakrepuctika Mmapkerunra /Cp/ 5 20 0
1.4 |MapxkerunroBas cpesa opranusanmu /Jlex/ 5 1 0
1.5 |Mapkerunrosas cpena opranusaiuu /IIp/ 5 1 2
1.6 |Mapkerunrosas cpena opranuzaiuu /Cp/ 5 20 0
1.7 |CermentupoBauue poiaka /JIex/ 5 1 0
1.8 [CermenTtupoBanue poiaka /TIp/ 5 1 0
1.9 |CermenTtupoBanue poiaka /Cp/ 5 20 0
1.10 [Mapkerunrosas nupopmaunonHas cucrema /Jlex/ 5 1 0
1.11 |MapkerusroBas uHpopmaiuonHas cuctema /Ip/ 5 1 0
1.12 |[MapkerunroBas nHpopmanmonHas cucrema /Cp/ 5 18 0
1.13 [Mapkerunrossie uccnenoauust /JIex/ 5 1 0
1.14 |Mapketunrossle ucciaegonanus /I1p/ 5 2 0
1.15 [Mapkerunrosie uccienoBanus /Cp/ 5 20 0
Pazgen 2. Peasu3zanusi kKomijiekca MapKeTHHIa
2.1 |Pa3pabotka u pacnpeznescHue npoaykra /JIex/ 5 1 2
2.2 |Pa3zpabotka u pacnpeneneHue npoaykra /TIp/ 5 2 0
2.3 |Pa3zpabotka u pacnpeneneHue npoaykra /Cp/ 5 20 0
2.4  |IIpoaBrkeHHE U MO3ULHOHUPOBaHUE NpoayKTa /JIex/ 5 1 2
2.5 |TIpoaBwkeHne v NO3MIMOHUPOBaHUE poaykTa /I1p/ 5 2 2
2.6  |TIpoaBwkeHne v NO3MIMOHUPOBaHKE npoykTa /Cp/ 5 20 0
2.7 |lleHooOpa3oBaHHe M MPOTHO3MPOBAaHUE Npoaax /JIex/ 5 1 0
2.8 |llenooOpa3zoBanue u mporHo3upoBanue npogax /Tp/ 5 2 0
2.9 |llenooOpa3zoBaHue u MPOrHO3MpOBaHue nmpoaax /Cp/ 5 16 0
Koncynpranuu /Konc/ 5 3 0
Ok3ameH /Ok3/ 5 9 0

5. OueHoYHbIE H METOAMYECKHE MATEPHAJIBI M0 JUCHHUIIJINHE (MOIYJII0)

5.1. Conep:xanue ayTMTOPHOI padoThHI MO TUCHUILIHHE (MOIYJIIO0)

5 cemecTp, 4 JIeKIINH, 6 TPAKTHYECKUX 3aHATHI
Pasnen 1. PoiHOK U ero ucciegoBanust
Jlexmms Ne 1 (1 gac)

Oo01mas xapakTepUCTUKa MapKeTHHTa
Bomnpocs! u 3apanust:
1. Ucropust pa3BUTHSA MapKETHHTA.
2. IlonsiTHe, CyIHOCTS, LENU U 3a/1a4l MapKETUHTA.
3. OcHOBHbIE TPUHIIUITBI MAPKETHHTA.
4. Bugsl ¥ TUIIBI MapKETUHTA.
5. Ilpouecc npuHATHS MApPKETHHIOBOTO PEILICHHUS.
6. CoBpeMeHHbIE IOAXO/bI K MAPKETHHTY YCIIYT.

[IpakTiueckoe 3anstre Ne 1 (1 gac)

O01mas xapakTepUCTUKa MapKeTHHTa
Bomnpocs! 1 3aganus:
1. Chopmynupyiite ocHOBHBIE 1Ieni MapkeTuHra. O0OCHYITE UIeI0 KaK0H U3 Liesiel MapkeTuHra. Ha npumepe KOHKpETHBIX
OpraHu3alnil MPOJEMOHCTPUPYITE peaIn3aliio OCHOBHBIX [eNie MapKeTHHTa, YKa3bIBasl CBSA3b KaXKIOHN LETH ¢ 0COOEHHOCTIMU
noBesieHus norpeduteneit. OO0CHyiTe pe3yIbTaTUBHOCTD PEAIU3ALUH eI MapKETUHTA.
2. ChopmynupyiiTe OCHOBHBIE HIEH CIIEAYIOMINX KOHIENINI MapKeTHHTa, WLUTIOCTPHPYS UX PealT3alliIio MpUMepaMi KOHKPETHBIX
OpeNNpUATH: KOHLEINIMS COBEPLICHCTBOBAHMS INPOU3BOACTBA; KOHLENIMS COBEPIICHCTBOBAHUS TOBapa;  KOHLEMIUS
WHTEHCU(HKALUY KOMMEPUYECKUX YCHINN; KOHIETINS MapKeTHHTa; KOHIETILUS COLMaIbHO-ITHYECKOT0 MAPKETHHTA.
O0ocHyiiTe pe3yIbTaTUBHOCTD PeaNu3aluy OPTaHU3AMAME KOHIETIIIMNA MapKEeTHHTa.
3. ObocHyiiTe ¢ WLIIOCTpaLUeil KOHKPETHBIX NMPUMEPOB HCIIONB30BaHMS OpPTraHU3alUsAMH c(hepbl YCIyr pasjIndHBbIX MOAXOI0B K
MapKeTUHTY yCIIyr: OpHEHTAIMs Ha TOKYIKY; OPHEHTALMs Ha IOTpeOUTess; OPHUEHTAIMs Ha IPOAYKT; OPHUEHTALMS HAa TEXHOJIOTUH;
OpHeHTalMs Ha crenuanucToB. OG0CHYHTE pe3yIbTaTUBHOCTD Peallu3aliy IPEICTaBICHHbIX IIOAX0/J0B K MApPKETHHTY YCIIYT.
4. OObsACHHTE CYIIHOCTh KaXJ0W W3 (QYHKUMA MapKeTHHra: HCCIENOBAaTeIbCKOW; MPOM3BOJCTBEHHOH; COBITOBOM;
KOMMYHHKAIIMOHHOW; OpraHu3aloHHON. [lpuBenuTe npuMep KOHKPETHOM OpraHM3alliH, PAacKpBIBAIOIIMIN peIIeHHs, KOTOpbIe
HMPUHUMAIOTCS 110 Pe3yibTaTaM peanu3aluy Kaxaon ¢pyHkiuu. O0ocHyiTe pe3yabTaTUBHOCTD peaIn3aliui OpraHu3auil QyHKIUH
MapKeTHHTa.
5. Otpaszute cnenupuKy MapKETHHIA YCIYT.

Jlexmust Ne 1 (1 gac)

MapkeTuHrosas cpeia OpraHu3anuu
Bomnpocs! u 3ananus:
1. PeIHOK U B3auMo/ieiicTBUE CYOBEKTOB PhIHKA.
2. [MpoaykT opranu3anuu: ToBap (yciyra) B MApKETHHTE.
3. HazHaueHne MapKeTHHTA.
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4. XapaKkTepUCTHKU YCIICIITHON OpraHn3allHH.
5. BHemHss cpena opraHu3ayy: MaKkpocpea 1 MUKpocpea.
6. Ha3zHaueHue nmocpeiHuKa npu 0OMEHe Ha PhIHKE.
7. OcoOEHHOCTH B3aUMOJICHCTBUS IPOU3BOIUTEIIS C TIOTPEOUTENIEM.
IMpaktudeckoe 3austue Ne 1 (1 ygac)
MapkeTHHIoBasi cpesia OpraHu3aluu
Bomnpocs! 1 3aganus:
1. OOwscHUTE OCOOCHHOCTH MaKpoCpeabl opraHu3zanuu. HazoBute (akTopsl Makpocpeabl, KOTOpble HEOOXOAMMO YYHUTHIBATH
IPOU3BOJUTENIO: CHOPTUBHBIX BEJIOCUIIENOB; KOJUIEKIMOHHBIX KYKOJI; HaJyBHBIX JIOJOK; XJe00OynouHbIX u3nenuil. O6ocHyiiTe
B)KHOCTBH (haKTOPOB MAaKPOCPEbI ISl KaXKJOTO U3 IIePEUNCIICHHBIX TIPOU3BOUTENCH.
2. IlpuBeauTe ommcaHWe XOPOLIO 3HAKOMOW opraHu3auuu. Onpexaenure JUis BHIOpAaHHON OpraHu3alMi CYOBEKTOB MHKPOCPEIBI,
KOTOPBIE 3aHIMAIOT ITO3HLMH: TIOCTABIINKA; TOCPEAHUKA; KOHKYPEHTa; KIHeHTa; napTaepa. O00cHylTe MPUHAIISKHOCTh KaXX 101 U3
Ha3BaHHBIX OPraHU3alUil K ONpeIeNIeHHOH IPyIIIe MpeICTaBUTENCH MUKPOCPEIbI.
3. OOBsicHuTE BIUsIHUE (PAKTOPOB MAPKETHHTOBOM MUKPOCPEIBI HA KOHKYPEHTOCIIOCOOHOCTh OpraHU3aliuH cephl YCIyT.
4. O0bsACHUTE IPUYMHBI BCTYILICHUS JII0IeH BO B3aUMOJIEHCTBHE APYT C APYroM. PackpoiiTe OCHOBHBIE CLIOCOOBI OTy4EHHS JIIOAbMH
pecypcoB Al yAOBIETBOPEHUs MOTpeOHOCTer. [IpruBenuTe npuMep MoMydIeHHsT OpraHUu3alusIMU PECYPCOB Pa3HBIMH CIIOCOOAMH.
Jlexmms Ne 2 (1 gac)
CerMeHTHpOBaHHE PHIHKA
Bomnpocs! u 3aganust:
1. CerMeHTHI pbIHKA U 1I€JICBBIC TPYIIbI (II€JIEBBIC PHIHKH).
2. CymHOCTb CETMEHTUPOBAHUS PhIHKA.
3. XapakTepHCTHKH [Tl CETMEHTUPOBAHMS PHIHKA: ONHCATENbHBIE U MTOBEAEHIECKHE Oa3HCHI.
4. IIpoBeneHNEe CETMEHTHPOBAHUS PHIHKA.
5. MeToxpl CerMEeHTUPOBAHHUS PBHIHKA.
6. Mcnonb3oBaHue pe3ynbTaToOB CETMEHTUPOBAHMS PhIHKA.
[IpakTnueckoe 3ansTre Ne 2 (1 gac)
CerMeHTHPOBaHUE PHIHKA
Bompocs! u 3amanwst:
1. OOBsACHUTE HA3HAYCHHE U JIOTHKY CETMEHTUPOBaHUS phIHKa. ONUIINTE OpraHU3alMI0 U 000CHYITE 11eJIec000pa3HOCTh 0TOOpa €10
rapamMeTpOB TIPH CETMEHTUPOBAHUHU PHIHKA: TIO TIPOJIAXKE OIEKIBI; IO IPOM3BOICTBY 3yOHOI MACTHI; IT0 MPOU3BOJCTBY MOPOIKEHOT0;
10 OKa3aHUIO TYPUCTCKUX YCIIYT.
2. O0BsiCHUTE Ha3HAUEHHE U JIOTUKY CErMEHTUPOBaHMs phIHKa. Ha mprMepe KOHKpeTHOH OpraHu3anuy (1 KOHKPETHOTO e POIyKTa)
OIlpeieNuTe NepeMeHHbIe, KOTOphIE 1Ie1eco00pa3sHoO MCIONIb30BaTh (MM KCIIOJB30Baja OpraHu3auusl) A CerMEHTHPOBAHUS €e
poiaka. O0OCHY#TE pe3ylbTaTUBHOCTH OTIPE/ICIICHISI OCHOBHOM 1IEJIEBOM TPYIIIIBI OTPEOUTEINEH.
Jlexmms Ne 2 (1 yac)
MapxkeTuHroBast ”HQOpPMAIMOHHAsI CHCTEMa
Bompocs! u 3ananust:
1. 3nauyenue nHGOPMALUU U UCCIEIOBAaHUI B MAapKETUHTE.
2. UccnenoBatenbekas QyHKIHS MapKETHHTA.
3. CocTaBHbIE 3JIEMEHTHI MAPKETUHIOBOM HHPOPMALUOHHON CUCTEMBI.
[IpakTiueckoe 3ansTre Ne 2 (1 gac)
MapxkeTuHroBast ”H(QOpPMAIOHHAsI CHCTEMa
Bompocs! u 3ananust:
1. OOwsicHUTe Ha3HAYe€HHE MAapKETHHTOBOM HHGOpPManMOHHOI cucTembl. IlpuBeaurte npuMep KOHKPETHOH OpraHM3aluy,
HCTIONB3YIOIIEH B yIIPaBICHUH MapKeTHHIOBYIO HHPOpMaHOHHYI0 cucTeMy. OOOCHY#TE ee 11eneco00pa3sHOCTh U Pe3yIbTaTUBHOCTb.
2. TloctpouTh MapKETHHIOBYI0 HH(MOPMAIMOHHYIO CHCTEMY A BBIOPAHHOTO NPEANPUATHA: Mara3uH CaMOOOCIY>KUBAaHUS,
TOCTHHHIIA; BY3; CTOMATOJIOTHYECKUI KaOWHET; pECTOPaH; Mara3iH aBTO3a4acTei.
Jlextust Ne 3 (1 gac)
MapKeTHHTOBBIE UCCIIEA0BAHUS
Bomnpocs! u 3ananus:
1. KommuiekcHOE HccietoBaHie PeIHKA TOBAPOB (YCIIyT).
2. DTanbl MapKETHHTOBOTO MCCIICIOBAHMS.
3. VcnonHuTEeIM MapKETHHTOBOTO MCCIIEIOBAHHS.
4. Metoapl poBeICHHUS MAPKETUHTOBBIX HCCIICOBAHHIA.
5. BeHUMapKUHT U ero Ha3HaYCHUE.
IMpakTuaeckoe 3ausTue Ne 3 (2 yaca)
MapKeTHHTOBBIE UCCITEA0BAHUS
Bomnpocs! u 3ananust:
1. OOpsicHUTE Ha3HAaYE€HHE MApKETHHTOBBIX HCCIENOBaHWI. BoccTaHOBHTE JIOTHYECKYIO IIEMIOYKY Mpoueayp cOopa MH(MOpMAIHU
METOJOM HaOJIOJCHUS, UCIONb3Ys CIEAYIOIIUE JIEMEHTHI: 1) BBIOOp (GOpMBI HaOmOAeHMS; 2) MOAOOP KAaApOB M MHCTPYKTAX
HalOmoaTenelt; 3) onpeaenenue ey, 3a1ad, 00beKTa 1 npeaMeTa HabmoaeHust; 4) opraHnu3anys HaOIIOACHUS B ITOJIEBBIX YCIOBHSX,
KOHTpOJb HaOmoaeHus; 5) paspaborka ¢opmbl Onanka HaOmoneHUs; 6) MOArOTOBKA MHCTPYKIMU AJISI UCTIOJNHUTENEH; 7) BBIOOD
MecTa U BpeMeHH HalJIroJIeHus1, 00eCIieueHusI JOCTyIa K cpee HabmoneHus, 8) pa3spaboTka mpouerypsl HaOIroaeHus (CHCTEMBI
HOHSTHH, KOTOpast BKIIOYAET B ce0s eAMHMIIBI U PaMKH HAOMIOAeHUs); 9) IMOATOTOBKA TEXHHMYECKUX JOKYMEHTOB U 000PYIOBaHMUS;
10) xoMMyHUKaIUH C IeNbio cOopa MapkeTHHToBOW MH(popMarww; 11) moaroroska otuera.
2. O0BsICHUTE Ha3HAUCHUE MAPKETHHIOBBIX UccienoBanuil. OMH U3 KaHIUIATOB B emyTaThl B ['ocynapcTBeHHyI0 JIymMy mepBbiM
JIeTIOM MOMPOCHII €70 TOMOIIHUKOB ITOATOTOBUTH CBEJICHUS O COCTaBE HACEIECHHS B 0aJUIOTUPYEMOM OKpYTe, YKa3aB IMPOLCHTHBIH
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COCTaB OTIENBHBIX IPYIIT HACSICHHUS, MECTO JKUTENIBCTBA, JOXOBI, COCTaB CEMbH, YPOBEHb 00pa3oBaHus, chepy 3aHATOCTH,
UMYyIECTBEHHOE nojoxxenue. O0ocHyiiTe nenu coopa Takoil uHGopmauy.
Omnpenenure MOCIeyOMNe IeHCTBUS KaHAWAATA B IIYTATHI [0 PeaH3aliii MapKeTHHTa B IIPEIBEIOOPHOM KaMITaHHH.
3. OOBsicHHTE Ha3HAYCHUE MAPKETUHIOBBIX HCCeqoBanuil. [IpoM3BOIUTENIh KOCMETHYECKOI IPOAYKIINH PEllacT U3MEHHUTD JH3aiiH
ymakoBku. [To npeaBapUTENbHBIM OLIEHKAM 3TO M3MEHEHHE MOXKET YBEIMYHTh MPHObLTHL HA 350 Thic. py0. OfHAKO I YTOYHEHHS
JieTajell yrnakoBKH TpeOyeTcsl MPOBEACHUE CIEIHaIbHOTO MapKETHHIOBOI'O HCCIIENIOBAHUS, CTOMMOCTh KoToporo 150 Teic. pyo.
Ob6ocHyiiTe HE00X0AUMOCTh NPOBEACHUS UCCIIEAOBAaHHS WIIH 11€JIeCO00pa3HOCTh JOBEPHUs BKYCY U3aiiHepa.
4. OObscHUTE Ha3HAYCHHWE MApPKETHHTOBBIX HcclenoBaHuid. [IpuBenuTe npHMep KOHKPETHOH OPTaHM3AlMd B CHUTYalUH
HEOOXOMMOCTH TPOBEACHUS MapKeTWHIOBOTrO HcciiefoBanusd. Omnpenenure npodiieMy MapKETHHIOBOIO HCCIEJOBAaHMS, 3a/1auyd
W3Y4YCHHS U IPOTHO3UPYEMBIN pe3yabTaT, HeOOXOAUMBIH Ui pUHATHSA petieHus. O00CHYHTE PUHITOE PELICHHUE.
5. OOwsicHUTE 3Tambl MPOBEACHHS MapKETHHIOBOTO HCCieNOBaHUs. Ha mnpuMmepe KOHKPETHOW oOpraHu3anuu (KOHKPETHBIX
opranuszanuii) chopMyIHpYHTE pEIICHUS Ha KaXKIOM dSTare H3y4YeHHs MUKPOCpeIbl M Makpocpenbl opranuzanuu. OOocHyiiTe
MPUHSATHIE PELICHNUS.

Pa3znen 2. Peann3anust KoMIJIeKca MapKeTHHIa
Jlexmms Ne 3 (1 gac)
Pa3pabotka u pacnpezeneHne NpoayKTa
Bomnpocs! 1 3aganus:
1. Kommuieke mapketunra: 4P, 5P, 7P.
2. [TpousBoacTBEHHAsT GYHKIUS MAPKETHHTA.
3. XKu3HeHHbIH LUK TPOIYKTA.
4. Opranuzaius pa3padOTKH MPOAYKTA.
5. CObITOBast PYHKIIMS MapKETHHTA.
[Mpakruueckoe 3ansTue Ne 4 (2 yaca)
PazpaboTka u pacnpeneneHue IpoIyKTa
Bomnpocs! u 3aganust:
1. OOBsSCHUTE CYNIHOCTh XH3HEHHOTO IUKJIA MpOayKTa. [IpuBeanTe mpUMep ACATEIbHOCTH KOHKPETHON OpraHu3aliui (OmHcaHue
OpraHu3alliy, PHIHKA, IPOAYKTa, HOTpeOuTeNs) U OOOCHYHTe peanu3aluio 4X INPOAYKTOB, HAaXO/SILIMXCA Ha pasHbIX 3Tamax
JKU3HEHHOTO IMKJIA. JIOKa)KUTe pe3yIbTaTUBHOCTD ACHCTBUH 110 peasu3alMy 3TUX IPOTYKTOB.
2. OObsACHUTE NOHMMaHUE HOBOIO IIPOJNYKTa B MapkeTHHre. Ha mpumepe IesTeNbHOCTH OpraHM3aluu (OIMMCAaHHE OpraHM3alUY,
PBIHKA, TPOJIyKTa, TOTpeOHTENs) B chepe: CTPOUTETBCTBA; TYPH3MA; MEIUIUHEI, 00pa30BaHuUSL.
PackpoliiTe 3Tansl pa3paboTku HOBOTo MpoaykTa. OG0CHYHTE pe3yIbTaTUBHOCT pa3pabOTKU HOBOTO MPOAYKTA.
3. OObscHUTEe 0COOEHHOCTH (POPMHUPOBAHUS ONTUMAIBLHOTO aCCOPTUMEHTA MPOAyKiuu. Ha mpuMepe NesTenbHOCTH OpTraHU3aIHH
(ommcaHue opraHM3allMy, PbIHKA, IIPOJYKTa, IOTpeOuTels) 000CHYHTe (OPMUpPOBAaHHE ACCOPTHUMEHTA IO HECKOJIBKUM TPYIIaM.
Jlokaxure pe3ybTaTHBHOCTD AEHCTBHUIA IO GOPMHUPOBAHUIO ONITHMAIILHOTO aCCOPTUMEHTA.
4. O0bsicHUTE CYLIHOCTb paclpejeneHus npoaykra. IlpuBenure npuMep AeATEIbHOCTH MPOU3BOAUTENS (ONUCAHHE OpraHU3allMy,
PBIHKa, TIPOJYKTA, MOTPEOUTENS): OJEKABI, aBTOMOOMICH, MyKH, KoH]eT. Packpoiite mopsmok 1oBeJeHUs MPOAYKTa JJO KOHEYHOTO
moTpeduTeNs 1 000CHYHTE Pe3yJIbTATHBHOCTH COBITA OPTaHU3AIMEH TPOTYKIIHH.
Jlexums Ne 4 (1 ygac)
[IpoaBuxeHne 1 MO3UITMOHUPOBAHUE MTPOAYKTA
Bomnpocs! u 3ananus:
1. KommyHuKkanuoHHas QyHKIUS MapKeTHHTA.
2. 3a1auu BO3ICUCTBHS OPTaHU3alMY Ha BHEITHIOK CPELTy.
3. MapkeTHHTrOBbIe KOMMYHHKAIIHH.
4. TTo3MIMOHUPOBAHUE MTPOIYKTA.
5. Pexitama Kak HHCTPYMEHT MapKETHHIOBBIX KOMMYHUKAIHH.
[Mpakruueckoe 3ansiTue Ne 5 (2 yaca)
[IpoaBuxeHne 1 MO3UITMOHUPOBAHUE MTPOAYKTA
Bomnpocs! u 3apanust:
1. O6psicHNTE Ha3HAUCHHE KOMIUIEKCAa MAPKETHHTOBBIX KOMMYHHKanuii. Ha nmpumepe oprannzanum (onrcaHie opraHu3alny, pplHKa,
IPOJYKTa, TOTPEOUTENST) IPOAEMOHCTPUPYHTE peaTi3alliio: PeKIaMbl, MPSIMBIX IPOJaXx, CTUMYIUPOBaHuUs Ipoaax, PR, Openaunra.
O0ocHyiiTe pe3yIbTaTHBHOCTD UX PealH3alliH.
2. O0BsICHUTE Ha3HAYCHUE KOMIUICKCAa MAPKETUHTOBBIX KOMMYHHKalui. [IpogeMoHCTpupyiiTe Ha MpUMepe OpraHu3anuu (onucaHue
OpraHu3alliy, pbIHKA, MPOJYKTa, MOTPeOUTENsl) peaqn3allii0o MapKETHHIOBBIX KOMMYHHUKAIMHA: Mara3uHa ObITOBOW TEXHHUKH;
CylepMapKeTa; TYPUCTHYECKOH KOMIIAHWH, CTPOMTENbHONW KOMIIAHMH; CEpPBUCHOrO IeHTpa. OOOCHyiiTe pe3ylbTaTHBHOCTD
peain3alnuy MapKeTHHIOBBIX KOMMYHHKALIUH.
3. OOBsicHUTE CYIIHOCTH MO3UIMOHMPOBAHMSA MpoaykTa. Ha mpumepe opraHuszanuu (ONMUCaHHE OPraHU3AIMH, PHIHKA, IPOIYKTA,
noTpeOuTesst) NPOJAEMOHCTPUPYITE MO3ULUIO €€ TPOLYyKTOB. OOOCHY#HTE pe3yIbTaTUBHOCTD MO3ULIMOHUPOBAHHUS.
4. OObsicHUTE CYIIHOCTH MO3UIMOHUPOBAHMS IMponaykTa. Ha mpumepe mpeanpusaTuii-npousBoauTesned (OmucaHUe OpraHU3aLHH,
pBIHKA, TIPOJIYKTa, MOTPEOUTENIs): KEBATEIbHONW PE3UHKH; CTUPAJIBHOTO MOPOLIKA; JIETCKOM O/€XKIbl; KypHaa s KEeHIUH (WiIn
MY)X4MH); TPOXJAAUTENbHOTO HamuTKa. [IpoleMOHCTpHpYiHTe IWyTh NO3UMIMOHMpOBaHMA. OOOCHYHTE pPe3yabTaTUBHOCTD
MTO3ULIMOHUPOBAHUS.
Jlexums Ne 4 (1 yac)
IlenooOpa3zoBaHue ¥ NPOTHO3UPOBAHKUE TPOJIAK
Bomnpocs! u 3ananus:
1. [lenooOpa3zoBaHue B MapKETHHTE.
2. DTanbl YCTAaHOBIICHUS LICHBL.
3. LlenooOpa3zoBanue B chepe yciyr.
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4. IIporo3upoBaHue Cpoca Ha IPOIYKT.
[Ipaktuueckoe 3ansTue Ne 6 (2 yaca)

LenooOpazoBaHue 1 IPOrHO3UPOBAHUE POIAK
Bomnpocs! U 3ajaHusL:
1. OObsicHUTE OCOOEHHOCTH YCTAHOBJIEHHS ONTHMAIbHOW IIeHBI Ha MpoxykT. [IpuBenure mpumep opraHuzanuu (OIMCaHHE
OpTaHU3allNH, PBIHKA, MPOIYKTA, TOTPeOHUTENs). B COOTBETCTBUM C CUTYaIlHeH: ONpeeNuTe 1 000CHYHTE 3a1a4y IEHOOOPa30BaHUs,
OOBSCHUTE XapaKkTepa CIpoca; MPEACTaBbTE pacyeT U3IACPIKEK; MPEACTaBbTEe Pe3y/bTaThl aHANKM3a IIEH U TOBAPOB KOHKYPEHTOB;
000cHylTE BEIOOp MeTo/1a (METOIOB) IIEHOOOPa30BaHUsI;, POU3BEANUTE pacueT eHbl. OOOCHYITE YCTAaHOBICHHYIO IICHY Ha TPOIYKT
KaK ONTUMAJbHYIO.
2. OOBsCHATE CYIHOCTH IIPOTHO3UPOBAHUS CIpoca Ha MpoAyKT. [IpuBeaurte mpumep opraHu3anyi (OMHCAHUE OPTaHU3aLUH, PHIHKA,
MPOJYKTa, MOTPEOUTEIs): TOCTUHHUIIBI; PEMOHTa KBAPTHUP; TypOas3bl; TypUCTCKON opraHu3aiiu. OXapakTepu3yuTe Cipoc U pacKpouTe
0COOEHHOCTH TIPOTHO3UPOBAHMS CIIPOCa Ha MPOIYKT: YCTaHOBJIEHHE aJeKBAaTHBIX CEIMEHTY IOKas3aTelied Cmpoca; OompenelieHHe
OOIIUX MPU3HAKOB MOTOKA (MIOTOKOB) KJIMEHTOB pAacyueT MOTOKAa (IOTOKOB) KIMEHTOB;, pacueT MPEaroyiaraeMoro IS MpOJaH
KOJIMYECTBA NPOAYKTa. OOOCHYHTE pe3yIbTaTUBHOCTH TPOTHOZUPOBAHMS IPOJAK.

5.2. Conep:xanne caMOCTOATEIbLHON PaGoThI MO AUCHMIJIMHE (MOAYJIIO)

Coaep:xanue 00513aTeJIbHOIM CaMOCTOATEILHONH PadoThI MO JUCHUILINHE

No i/ T T — Copep:kaHue caMOCTOSITeJbHOM IIpoxyKThI HeATEILHOCTH
padoThI
1 OO01ast XapaKTepUCTHKA MAPKETHHTA Pa3pabotka nporpamMmsel | [luceMeHHas pabora — mporpaMma
2 MapKeTHHIOBas cpejia OpraHu3aluu MapKeTUHIOBOTO HCCJICIOBAaHMS Ha | MapKeTHHIOBOTO  MCCIIEOBAaHUS
3 CermMeHTHpOBaHHE PHIHKA npuMepe KOHKPETHOW OpraHn3alun BBIOPAHHOH OpPTaHU3ANN
4 MapkeTrHroBas HHGOpMaIMOHHAS
cucrema
5 MapKeTHHTOBBIE UCCIIEIOBAHM
6 PazpaboTka u pacnpeseneHue npoaykra | Pazpaborka kommiekca MapkeruHra | [IucbMeHHas paboTa — KOMILIEKC
7 HpOI[BI/DKeHI/Ie U TIO3UIIMOHMPOBAHUEC Ha IIpuMepe KOHerTHOfI MapKCTHUHIa BLIGpaHHOﬁ
HpOJyKTa OpraHu3aluu OpraHu3aluu
8 IleHooOpa3zoBaHue 1 MPOTHO3UPOBAHKE
IPOJTaK
Coaep:kaHue caMOCTOSITeIbHOI paGoThI MO TMCHUNJIHHE HA BHIOOD
Ne o/ U T U p—— Conep:xaHue caMOCTOSITETbHOM IIpoayKThl 1esiTeTLHOCTH
padoThI
1 OO1mas XxapakTepUCTUKa MapKeTHHra Omnpenenenue notpedHocTell | IInucbmeHHas pabota -
2 MapKeTHHIOBasI cpejia OpraHu3aliu KIMEHTOB, KOTOpPHIE YHOBIETBOPSET | OIpEIENCHIE notpedHoCcTeH
3 CerMeHTHpOBaHUE PHIHKA NpoAyKT opranuzanuu. OO0CHOBaHME | KIUEHTOB, YIIOBIETBOPSAEMBIX
4 MapkeTHHroBas HHMOPMALIMOHHAS Lenei MapKeTHHTa OpTraHu3aluy. MIPOIyKTaMU BBIOpaHHON
cucTemMa OpraHu3aluy, (dbopmynupoBka
5 MapkeTHHTOBBIE HCCIIEI0BAHUS ueneil  MapKeTHHra  BBIOPaHHOM
OpraHu3aluu
OcymiectBieHue  cermeHTHpoBaHus | IlucbMmeHHast paboTa — omucaHMe
pBIHKa Ha TIpUMepe KOHKPETHOM | TEXHOJOTHH CerMEHTHPOBAHUS
OpraHu3alyy Ha BEIOOD PBIHKA BBIOPaHHOI OpraHu3alyu
6 Paspabotka u pacripenenenue nponykra | Paspabotka  minana  nposenenus | [lucemeHHas pabGora —  1uiaH
7 IpoaBrXeHNE U TO3UIHOHUPOBAHUE PEKJIAMHOM KaMIIaHWW B OPTaHW3aluy | MPOBEICHUS PEKIAMHON KaMIaHUH
MPOJIYKTa Ha BBIOOD BBIOpPAaHHO OpraHu3anuu
8 LlenooOpazoBaHue 1 NPOrHO3UPOBAHUE
IpoIaK dopmupoBaHue accoprumenTa | [TuceMeHHass paboTa — OmMCaHUE
MIPOIYKTOB B OpraHHU3aIlM{ HA BEIOOP | TEXHOJIOTHU (dhopmupoBaHHs
aCCOPTUMEHTA MPOAYKTOB
(ToBapoB/yciyr) BBEIOpaHHOM
OpraHu3aluu

5.3.00pa3oBaTe/ibHbIE TEXHOJIOTHH

Ilpu  opraHmzanmuu  M3y4eHUs  JUCUMIUIMHBL  OyayT  HMCIIOJIb30BaHbl  CIEAyIOIIME  O0pa3oBaTelIbHbIE  TEXHOJOTHWU:
UHPOPMAIIOHHO-KOMMYHUKAIIMOHHbIC ~ TEXHOJIOTHH, TEXHOJIOTHS OpPraHM3allMd  CaMOCTOSTENbHOH  paboOThl, TEXHOJIOTHUS
pedIieKCUBHOTO OOYYeHHs, TEXHOJIOTHS MOIYJIBHOTO OOYYeHHs, TEXHOJIOTHS HIPOBOTO OOYYCHUs, TEXHOJOTHH TPYIIOBON
JIUCKYCCHH, WHTEPAKTUBHBIC  TEXHOJOTWH,  TEXHOJOTHs  NpoOjJeMHOro  OOy4yeHHs,  TEXHOJIOTHS  OpraHM3aluu
y4eOHO-HCCIIeI0BATENbCKOM NEesITeIbHOCTH, TEXHOJIOT sl IPOEKTHOTO O0YUYEHUs], TEXHOJIOT Ul Pa3BUTHSI KDUTHYECKOTO MBIIUICHHS.

5.4. Texyuuii KOHTPOJIb, MPOMEKYTOUYHBIH KOHTPOJIb M MPOMEKYTOUHAS ATTeCTALUS

bannbHO-pedTHHTOBas KapTa AUCHUILIMHEI 0(OpMIIeHa KaK MPUIOKEHNE K paboueil mporpaMMe TUCIUILIHHEIL.
DoHJ OLIEHOUHBIX CPEJCTB UL IPOBEACHUS IPOMEXKYTOUHOM aTTeCTallul 00Yy4aroIUXCs 0 JUCHUILINHE 0()OPMIIEH OTAESIbHBIM
JIOKYMEHTOM.
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6. YHEBHO-METOANYECKOE 1 THOOPMAIIMOHHOE OBECIIEYEHUE

6.1. PekomeHnayemasi JuTepaTypa

6.1.1. OcHoBHas JuTEpaTypa

ABTOpHI, 3arnaBue, CChUIKA Ha AJIEKTPOHHYIO OHOIHOTEYHYIO WznarenscTBo, TOX
COCTaBHUTENN CHCTEMY
JI1.1 |3aropckas JI.LM. [Mapxkerunr ycuyr : yaeGHOe mocobue Hoocubupck : HoBocubupckuit

https://biblioclub.ru/index.php?page=book red&id=576584 [rocyaapcTBeHHBIH TEXHUYECKHIA
yHuBepcuter, 2017

JI1.2 |Hypamuer C.Y., |MapkeTHHT: y4eOHUK Mocksa: J{amkos u K°, 2018
Hypamuesa JI.C. |https://biblioclub.ru/index.php?page=book&id=573174
6.1.2. JlonotHUTeIbHAS INTEPATYPA

ABTODHI, 3arnaBue, CChUIKA Ha AJICKTPOHHYIO OHOIHOTEYHYIO WznarensctBO, TOX
COCTaBHTENN CHCTEMY
JI2.1 |BacumbeBI.A. |YmpapieHue CepBUCHBIMU NPOAYKTaMU B MApPKETHHTE Mocksa : FOnuru, 2017

yCIyr : yueOHOe mocobue
https://biblioclub.ru/index.php?page=book red&id=684630
J12.2 |HaBsinenko E.A. |Mapketuar B uH(OpManmoHHOM ofmiecTBe: ydeOHoe|Mocksa : KpearuBHas skoHOMuKa, 2018
nocobue

https://biblioclub.ru/index.php?page=book red&id=498917
JI2.3  |Kanyxckuii M.JI. |MapkeTHHT: y4eOHUK AJIs By30B Mocksa, bepnun: Tupexr-Menuna, 2017
https://biblioclub.ru/index.php?page=book red&id=473029
J12.4 |Mopo3zos F0.B., |MapkeTuHr B oTpacisix u chepax AesTenpHOCTH : yueOHuk (Mocksa: damko u K°, 2018
I'pumnna B.T.  |https://biblioclub.ru/index.php?page=book _red&id=495786
6.2 TlepeyeHb MPOrPaMMHOTO OfecnedeHu st

- Acrobat Reader DC

- Dr.Web Desktop Security Suite, Dr.Web Server Security Suite

- GIMP

- Microsoft Office 365 Pro Plus - subscription license (12 month) (ITaket mporpamm Word, Excel, Access, PowerPoint, Outlook,
OneNote, Publisher, Teams, OneDrive, Yammer, Stream, SharePoint Online).

- Microsoft Windows 10 Education

- XnView

- Apxusarop 7-Zip

6.3 Ilepeyenb HH(POPMAIMOHHBIX CIPABOYHBIX CHCTEM, MPO¢ecCHOHATBHBIX 023 JaHHBIX
- OBC «YHuBepcuTeTCKas OMOINOTEKA OHJIANHY
- basel nanseIx Springer eBooks
- 1C:UTC ITPOD BY3
- CIIC «I’APAHT-Ananutuk»
- CIIC «Koncynprant-Ilmocy
7. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCIHUAIIJINHBI (MOYJIS)

7.1|HanmeHOBaHHE CHIENUATBHOTO TOMENICHUS: TIOMEIIEHHE ISl CAMOCTOSTENbHOM paboThl, UnTabHbIH 3a1. OCHAIIEHHOCTH:
TIK-4mrT. ¢ BOBMOXKHOCTBIO MOJKIIOUYEHHUS K ceTH «HTEepHEeT» 1 00ecriedYeHneM JJOCTyMa B 3JEKTPOHHYIO
nHpOpMaIoHHO-00pa3oBarenbHyto cpeny CI'CITY, ITucbMennslii cton-4 mr., [Tapra-2 mr.

7.2|HaumeHOBaHME CIIENUATLHOTO IOMEIIEHHS: YueOHast ayAUTOPUs IS IPOBECHUS JTEKIMOHHBIX 3aHSATHH, IPAKTUYECKUX
3aHATHH, TPYNIOBBIX KOHCYJIbTANMH, HHANBUAYAIBHBIX KOHCYJIBTAIUM, TEKYIIETO KOHTPOJIS, TPOMEKYTOUHOM
aTTecTalluy, KypcoOBOTO IPOEKTUPOBAHUS (BBIIOIHEHNUS KypCOBBIX paboT), YueOHas ayauropus. OCHAIEHHOCTb:
Menoas nocka-lmr., Kommiekr yue6Ho# Mebenn, HOyTOyK, MPOEKIIMOHHOE 000pyI0BaHKe (MYIbTUMEINHHBIA TPOEKTOP
Y 9KpaH).

8. METOAUYECKHUE YKA3AHUSA IO OCBOEHUIO JTUCHUIIJIMHBI (MOY JIS)

PaboTa HaJl TEOPETHIECKUM MaTepUaIOM IIPOUCXOIUT KPATKO, CXEMATHIHO, TIOCIIEAOBATEIFHO (PUKCHPYIOTCS OCHOBHBIC TTOJIOKEHNUS,
BBIBOJBI, (DOPMYIMPOBKH, 000OIIEHHS; TOMEYaTh Ba’KHbIE MBICIH, BBIACIATH KIIOYEBBIC CJIOBA, TEPMUHBL. [IpoBepka TEpMUHOB,
MOHATUH ¢ IOMOIIBIO SHLUUKIONENUH, CIoBapei, CIPaBOYHUKOB C BBIMUCHIBAHUEM TOJKOBaHUil B TeTpaab. O003HAYUTL BONPOCHI,
TEpMHHBI, MaTepual, KOTOPBIH BBI3BIBACT TPYAHOCTH, IOMETUTH U MOMBITaThCS HAWTH OTBET B PEKOMEHIyeMoi sutepatype. Ecian
CaMOCTOATEIBHO HE YAAeTCs pa3o0paThcs B MaTepuale, Heo0X0JUMO ChOPMYIUPOBATh BOIIPOC U 331aTh IPENOJaBATEIO.
IIpopaboTka paboueit mporpaMMbl AUCHHUILTHHBL, YA 0c000€ BHUMAHHE IENISM U 3a1a4aM, CTPYKTYPE U COJICPIKAHUIO
Jucuuiuinebl. KoHCHEeKTUpoBaHME HCTOYHUKOB, MOATOTOBKA OTBETOB K KOHTPOJBHBIM BOIPOCAM, HPOCMOTP PEKOMEHIYeMOM
JUTEepaTyphl, padoTa ¢ HHGOPMALIMOHHBIMU HCTOYHHKAMH B Pa3HBIX opMmarax.

Taxke B Ipoliecce U3y4eHUs JUCHUIUIMHBI METOANYECKHE PEKOMEHIALMU MOT'YT ObITh M3/1aHbl OTAEIbHBIM JOKYMEHTOM.
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Hamnpasnenue noarorosku: 43.03.01 CepBuc
Hamnpasnernocts (mpoduis): «HGOpMAOHHEINA CEPBHCH
Pabouyas nporpamMma JMCLIMILINHBI «MapKeTHHD

[Ipunoxenue
BayuteHO-peHTHHIOBas KapTa JUCIUININHEI « MapKeTHHT»
Kypce 3 Cemectp 6
Bun xoHTpOIS MuHHAMaNbHOE KOJIMYECTBO | MaKCHMalbHOE KOJIMYECTBO
OamoB OaoB

HaumeHoBaHme pa3fena: « PBIHOK U €ro HCcJIeT0BaHU»
Texymuii KOHTPOJIb ITO Pa3ziely: 10 26
1 AynutopHas paborta 5 10
2 CamocrostenbHas pabota  (cnenuanbHble 00s3aTeNnbHbIE (POPMBI) 5 10
3 CamocrosiTenbHas paboTa (crnenuanbHbie POPMBI Ha BBIOOD) 0 6
KoHTposbHOE MEpOoTIpHsITHE 10 pa3ieiny 14 20
IIpomesKkyTOUHBII KOHTPOJIb 24 46
HaunmeHoBaHue pa3nena: «Peaan3anus KOMILIEKCA MAPKETHHI a»
Texymuii KOHTPOJIb 110 pa3aeiy: 12 28
1 AynutopHas paborta 5 10
2 CamocrostenbHas pabora (cnenuaibHble 00s13aTeNnbHbIe (OPMBI) 7 12
3 CamocrositenbHas pabora (cnenuanbHble OPMBI Ha BBIOOD) 0 6
KoHTposbHOE MEpOonIpHsITHE 10 pa3ieity 20 26
ITpoMexyTOUYHBINH KOHTPOJIb 32 54
TIpomexyTouHast aTTecTaius 56 100

Hroro: 56 100

Bugs! koHTpOIIS INepeuens uay NpuMeps! 3alaHUi, KPUTEPUU OLIEHKH U KOJIMYECTBO OaIoB TeMbl U1 U3ydeHuUs U
o0pa3oBaTebHbIe PEe3yIbTATHI

Texkymmii KOHTPOJIb 10 pa3aeny «PbIHOK M ero uccjieJ0BaHUus»
1 | AyautopHas padorta BrimonHeHne 3amaHuil Ha TPAKTHYECKHX 3aHATUSAX 10 IHCHMIUIMHE (MakcHMajibHOe KomumdecTBo OamnoB 10, | Temsl mis u3yueHus:

MHHUMAaIbHOE — 5).

IIpumeps! 3anaHuii:

1. Chopmynupyiite ocHOBHbIE Lenu MapkeTuHra. OOOcHyHTe HAel0 Kaxnoil u3 ueneil mapkerunra. Ha mpumepe
KOHKPETHBIX OpraHu3aluil MPOAEMOHCTPUPYHTE pealn3alvio OCHOBHBIX L€l MapKeTHHIa, yKa3blBas CBA3b KaxIOU
LIeJIA ¢ 0COOEHHOCTAMU MoBeieHus norpedureneil. O00CHYyiTe pe3yIbTaTUBHOCTD Peau3ally eI MapKEeTHHTa.

2. OOBsicHATE OCOOCHHOCTH MakKpocpelbl opraHuzaunud. HazoBure (akTopbl MakpoCpeAbl, KOTOpbIE HEOO0XOIUMO
YUUTBIBATh IIPOU3BOUTEIIO: CIIOPTUBHBIX BEJIOCHUIIEOB; KOJUIEKIIMOHHBIX KYKOJI; HaJyBHBIX JIOJOK; XJI€000YIOUHBIX
nzaenuii. O00CHYHTE BaXXHOCTh (JaKTOPOB MaKpOCPEIbI ISl KAXKIOTO U3 TIEPEUNCIICHHBIX TIPOU3BOIUTEICH.

3. OOBsiCHUTE CYIIHOCTh HYXJ M moTpeOHocTed moneld. OOOCHYHTe MOTPEOHOCTH JIIOAEH, KOTOPbIe MOTYT OBITH
YIOBJIETBOPEHb! CIEAYIOUIMMH MPOAYKTAMU: TaJCTYK; AWCTHYECKHE NPOAYKTBHL, IyXH; IOMAIIHUHA aKBapHyM;
MIOCEIeHHE TeaTpa; TYPUCTCKOM YCIyTro.

4. O0BsicHUTE Ha3HAYEHHE MapKETHHIOBOH MH(OopMaoHHOH cucTeMsl. [IpuBeauTe npuMep KOHKPETHOM OpraHU3aIHy,
UCIIOJIB3YIONEH B YNpPABICHHH MapKETHHIOBYIO HH(POPMAIMOHHYIO cucTeMy. OOOCHyiTe ee LelecooOpa3HOCTh H
PE3yIBbTaTUBHOCTD.

5. O0bscHUTE 3Talbl IPOBEICHNS MaPKETHHIOBOTO HccieoBanus. Ha nmpuMepe KOHKpeTHOH opraHu3anuu cdepsl ycayr
(KOHKpETHBIX opraHuzanuii) copMymupyiTe pemeHus Ha KaKIOM dTale M3Y4YeHHsS MUKPOCpEeIbl M MaKpoCpenbl

Tema 1. OOmas xapakTepHCTHKa
MapKeTHHra

Tema 2. MapkeTuHrosas cpeaa
OpraHu3alnuu

Tewma 3. [lokynarensckoe MmoBeAeHNE
Tema 4. CermeHTUPOBaHUE PBIHKA
Tema 5. MapkeTuHronas
MH(OPMAIMOHHASI CHCTEMA

Tema 6. MapkeTHHroBbie
UCCIIEI0BAHUS

O0pazoBaTenbHbIE PE3YIIBTATHI:

3HaeT: CYIHOCTh ¥  Ha3HAa4YeHHE
MapKeTHHIa; 0COOCHHOCTH MapKeTHHra
YCITyT; OCHOBHBIE KOHLETIIINH
MapKETHUHTIA, JIOTUKY BBIJCIICHUA
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Hamnpasnenue noarorosku: 43.03.01 CepBuc
Hamnpasnernocts (mpoduis): «HGOpMAOHHEINA CEPBHCH
Paboyast nporpamMma JMCLIMILINHBL «MapKeTHH

OpraHu3anuu.

2 | CamocrosTenbHas paboTa
(obs3aTenbHbIE HOPMBI)

3ananue: Pa3pabotaiiTe mporpaMMy MapKETHHTOBOTO HCCIICJIOBaHMS Ha MpPUMeEpEe KOHKPETHOW OpraHu3aluu chepbl
cayr (MakCUMaJIbHOE KoJnuecTBo 6awioB 10, MuHiMansHoe — 5).

Kpurepun ouenku Banst
1) Onucana KOHKpETHas CHTyalliis C YKa3aHHEM XapaKTEPUCTHK OpPTraHU3alud M 1
BHEIIHEW Cpeibl, OTpeaensis:

- pa3Mep opraHu3anyH, chepy ee AesITeIbHOCTH;

- CTpaTernuecKre pHIHOYHbIE [IeJI OpPTraHNu3alui;

- CUTyallu¥ Ha PbIHKE (OCOOCHHOCTH PBIHKA, TEMITbl H3MEHEHUS CUTYAIIUH, YPOBEHb
KOHKYPEHIIUH);

2) ObocHOBaHa HEOOXOAMMOCTh MPOBEACHUS MAapKETHHTOBOI'O HCCIICIOBAHUS IS 2
HPUHSATHUS PEIICHHUH 110 OIPEICICHUIO:

- [IeTI MapKeTHHTa;

- W/UIM IPOAYKTa OpraHu3aluy (aCCOPTUMEHT, CBOMCTBA IIPOYKTA);
- W/WJH 1IeJIeBO TPYIIIBI TOTPEeOHUTENe OHOTO U3 IPOIYKTOB,;

- ¥I/WJIM HO3MLMHU NTPOAYKTA (IPOAYKTOB) OpPraHU3aLK HA PBIHKE;

3) O6GocHOBaH(a), UCXO/IS U3 CUTYAIHH: 5
- npo0JieMa UCClleJOBaHuUS;

- 3a/1a4a (3a[ja91) UCCIeTOBaHUS;

- BBIOOP METOJIOB UCCIIE0BAHUS;

- IOPSAIOK, PECYPCHl M CPOKH TIPOBENICHHUS] HCCIISJOBAHNS,

4) Jana oneHka (IPOTHO3) pe3yJIbTaTHBHOCTU JESTEIBHOCTH MO pa3paboTke W 2
pean3aI|y MporpaMMbl MApKETHHTOBOTO MCCIIEIOBAHNS B IPUBEICHHON CUTYAITHH.
HWroro 6amioB 10

3 | CamoctostensHas padora (Ha
BEIOOD)

3ajanus Ha BRIOOP (MaKCHMaTbHOE KOJMYECTBO OaIIOB 6, MUHUMATbHOE — 0):

1. IlpuBeanTe MpUMeEp OpraHu3ayy chepsl yCIyT, WINTFOCTPUPYIOMINHA ee MapKETHHTOBYIO IesITeIbHOCTh. Onpenennre
HOTPeOHOCTU KIIMEHTAa, KOTOPHIE YAOBIETBOPSCT MPOAYKT opraHuzaunuu. OOGOCHYHTe liedb MapKeTUHra Ha IpHMepe
BBIOpaHHOI OpraHU3alIHH.

Kputepuu ouenku:

1) [IpuBeneH npuMep OpraHU3aliy, HILUTIOCTPUPYIOLIHN €e MapKETHHTOBYIO IeATeIBHOCTD, ONpEAeIeHbl TOTPEeOHOCTH
KJIMEHTOB, KOTOPbIE YOBIETBOPSIET MIPOIYKT OpraHu3auu — 1 6aur;

2) O6ocHOBaHa 11eJIb MApKETHHTa OpraHu3aimu — 1 6asm.

2. Ocy1ecTBUTE CErMEHTHPOBAHMSI PhIHKA HA MPUMEPe KOHKPETHOH OpraHu3aluu.

Kputepun ouenku:

1) IlpuBemeH mpuMep OpraHH3alUM, WUIIOCTPUPYIONIMHA €€ MapKeTHHTOBYIO JeATeNIbHOCTh, 00OCHOBaHA
HEOOXOIUMOCTh CETMEHTHPOBAHUSI PhIHKA (YKa3aHa [eJIb MapKETHHTa OpraHU3aliu, NPOIYKTHI OpraHn3anuu) — 1 Gamr;
2) O6ocHOBaHa, NCXOs U3 CUTYALMHU: 3a]]a4a CETMEHTHUPOBAHUS PHIHKA, OTOOP IEPEMEHHBIX IS BBIIIECTIECHHUS CETMEHTOB,
BBIOOP METO/]a CErMEHTUPOBaHMS PbIHKA — 2 Oayuia

3) aHa omeHKa pe3yIbTaTUBHOCTH CETMEHTHUPOBAHMS PHIHKA B IPUBEACHHON CHUTYAIMH, ONIpeesIeHa [ieeBas Ipymma
(1ieneBbIe TpyNIbl) moTpeduTeneit — 1 Gam.

KonTponbsHoe MeponpusiTue 1o pa3zaeiy

KoHTpossHOE MepOnpHsTHE TI0 pa3ieny | JUCHUILIAHBL BKIOYAET:

1. Tect ¢ 3aKpbITBIMH BOIPOCAMM IO TEOPHM paszlena | NUCHUIUIMHBI (MaKCHMalbHOE KOJMYECTBO OamioB — 5,
MHHUMAJIBHOE — 3);

2. TlpakTuyeckoe 3aJaHue mo pasaeny | IuciMIuinHbl (MaKCHMAIbHOE KOJHYECTBO 6autoB — 15, MuanmanbsHoe — 11).

(GyHKIMHA ~ MapKeTHHIa;  OCHOBHBIE
XapaKTePUCTHKHU yCIIyT; OOIIMIT MOAXO0T
K OIpENeNICHUI0 KadecTBa YCIYIHU;
9Talbl MAPKETUHIOBOIO UCCIIEN0BAHUS;

METOJIBI MapKETUHTOBBIX
UCCIIeIOBaHUM; cnenupuky
OCHUMAapKHHTa,; JJIEMEHTHI
MapKETHHTOBON HHPOPMAITHOHHOH
CHCTEMBI; pa3Nuuusl B HYXIaX W

HOTPEOHOCTAX JIIOJeH; pasnudus B
3ampoce, CIIPOce U 3aKa3ze Ha MPOAYKT
OpraHW3alliy;  IIPOLEecC  MPHHATHS
HOTPEOUTENBCKOTO PELICHHS;

YMeeT: aHATU3HPOBATh OCHOBHBIE TGN
MapKeTHHIa UL CEpPBHCHBIX
OpraHW3aldif; ONpeNeNATh IO3UIUH
CYOBEKTOB MUKpPOCPEIbl CEPBUCHOM
OpTraHH3allny; aHAIN3UPOBATh
BHEIIIHIOIO CEepBUCHOM
OpTraHH3allnw; aHAIN3UPOBATh
pasiuuHble MOAXOABl K MapKETHHIY
yCIIyT; (bopMyITHPOBATH 3a1a9H
peanuzanuu  QYHKIUIl MapKeTHHra,
aHAIIM3HPOBATh pe3yIbTaThI
peanu3anuu OpraHu3anusMu GyHKIUH
MapKeTHHTa; OIIpe/IeIATh
HE00X0IUMOCTh IPOBEACHUS
MapKeTHHTOBOTO HCCIEHOBAaHUS  JUIS
CEepBHUCHOI OpTaHM3aIn;
aHAJIM3UPOBATh ¢dbopmupoBaHue
3ampoca H  CIIpoca  Ha  IPOXYKT
CEpBHUCHOIl OpraHu3alluy; OLIEHUBATh
pomn mrofel B mporecce OOMeEHa;
pas3jiniyaTb CCTMCHTBI PbIHKA U 1ICJICBLIC
IpyNNbI;  CETMEHTHPOBATb  PBIHOK
HpEeNIPHUITHS CEPBHCa,;

Brnageet: TexHonorueil pazpaboTku
IIpOrpaMMbl MApKETUHIOBOI'O
HCCIIEJOBaHUS CEPBUCHON
OpraHU3alnH.

cpeny
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Hamnpasnenue nonrorosku: 43.03.01 Cepsuc
Hamnpasnernocts (mpoduis): «HGOpMAOHHEINA CEPBHCH
Paboyast nporpamMma JMCLIMILINHBL «MapKeTHH

HTOro MakcHMMallbHOC KOJMYECTBO Oa/IOB 3a KOHTPOJIBHOE MepompusaTHe 1o pasaeny | aucuumauasl — 20,
MUHHMasbHOE — 14,

IIpumep TecTOBOTO 3aIaHUS:

1) MapKeTHHT HaYHHAETCS C:

a) BBLICHEHUS NOTpeOHOCTEN ITHozieil;

0) onpenencHuss 00bEMOB MPOU3BOJICTBA;

B) IUIAHUPOBAHUS CTPATETHH COBITA TOBAPOB.

2) CermeHTauusi B MApKETHHIE - 3TO

a) pa30MBKa MMOKyMaTeNIel Ha TPYIIIBI IO ONPEACICHHOMY PU3HAKY;

0) HauOoJIee paloHaIbHAS CXEMa pealii3alii TOBapa,;

B) olpeieieHre reorpaduuecky BBITOTHOTO MecTa JUTsl pealn3aliy ToBapa.

3) PeIHOK, COOTBETCTBYIOIIHIA ITOJIOKEHHIO, KOT/Ia CIIPOC MPEBBIIIAET MPEATI0KEHHE — ITO:
a) PBIHOK MIPOU3BOIUTEIIS,

0) PBIHOK TIOCPETHUKA;

B) PBIHOK MPO/IABIIA;

T') PBIHOK TIOCTABIIIHKA,

) pPbIHOK IIOKYIIaTeIs.

IIpumep npakTHIECKOTO 3aTaHMsL:

IlpuBenuTe NpUMEp OpPraHU3AlUH, KOTOPOW HEOOXOAMMO CETMEHTHPOBATH PBIHOK JIsi TPEIUIOKCHUS HOBOTO
MpOAYKTa (TOBapa/ycliyrd) M MPOBECTH MapKeTHHroBoe wucciienoBanne. OOOCHYHTE KOHKPETHBIC ICHCTBHS IIO
MPOBEICHHUIO CETMEHTUPOBAHHS 1 MAPKETHHIOBOTO HCCIICIOBAHMUS, OLICHUTE X PE3YIbTATHBHOCTb.

Kpurepun onenxu:

1. B npuBeAEHHOW CHUTyalMd yKa3aHbl HEOOXOMUMBIE Ui OOOCHOBAHMS HCIIONb30BAHUS TEXHOJIOTMU OOIINe
XapaKTepUCTHKH OpraHu3alny (Ha3BaHHE, pa3Mep, cdepa IesTeNbHOCTH, BHI IESITENbHOCTH, reorpapuiyeckoe
MIOJIO’KEHUE, CPOK pabOTHI Ha PBIHKE, Lienu) — 1 6amn.

2. B npuBenéHHOW CHTyaluu yKa3aHbl HEOOXOTUMBIE JUIi OOOCHOBaHHWS HCIIOJBb30BAaHMS TEXHOJIOTHH OOIIne
XapaKTePUCTHKY PHIHKA (THIT PBIHKA, KOHKYPEHTHI, TAPTHEPHI); 0OIINE XapaKTePUCTHKU MPOAyKTa (CBOMCTBA MPOAYKTA,
accoptument) — 1 Gam.

3. B npuBenéHHON cHTyanuMu yKa3aHBl HEOOXOoIWUMble UIi OOOCHOBAHHMS HCIIONB30BAaHMS TEXHOJIOTMH OOIIne
XapaKTePUCTUKHU MOTpeOuTeNnel (CerMeHT W/WiM 1ielieBast TpyIa, NoTpeOHOCTH, CIPOC, 0COOEHHOCTH MOoBeaAeH!s ) — 1
Oarm.

4. O6ocHOBaHA HEOOXOJMMOCTb CETMEHTHPOBAHHSI PhIHKA C O0BSICHEHUEM €TI0 Ha3HaueHHs B JAHHOW cuTyaruu — 1 6asm.
5. IlpuBeneHo oOOCHOBaHWE B IMPUBEICHHOW CHTYyaIlMW 3a/ad CETMEHTHPOBAHHS PBIHKA, O0TOOpa XapaKTEPUCTHK
CETMEHTHPOBAHUS PHIHKA, BEIOOPA METOAOB CETMEHTUPOBAHUS PhIHKA — 4 Oaia.

6. Jlana orieHKa pe3yabTaTHBHOCTH JSHCTBHI IO CETMEHTUPOBAHHIO PHIHKA B MPUBEICHHOM cUTyanuu — | Oant.

7. OOocHOBaHa HEOOXOAMMOCTb OCYLIECTBICHUS B JAaHHOH CUTyalluM MAapKETHHTOBOIO HCCIIEIOBAHUS, JaHBI
XapaKTepUCTUKHU ero ocoOeHHocTel — 1 Oam.

8. TlpuBeneHo 00OCHOBaHHME B TMPHUBEICHHOW CHUTyalliH TPOOJIEMbl MAapKETHHTOBOTO MCCIICAOBAHMS; 3a/ad
MapKETHHIOBOTO UCCIICAOBAHUSI, CBA3aHHBIX C TPOOIIEMO#T; METOZ0OB MapKETHHIOBOTO UCCIIEIOBAHMS C Y4eTOM 3a1a4 — 4
Ganna.

9. JlaHa omeHKa pe3yJIbTaTUBHOCTH NEHUCTBUI MO OCYIIECTBICHHIO B NPUBEICHHON CHTyallid MAapKETHHIOBOTO
uccuenoBanus — 1 6am.

IIpomexyTounslit
(xonnyecTBO OAJLIOB)

KOHTPOJIb

ot 24 1o 46 6amoB
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Hamnpasnenue nonrorosku: 43.03.01 Cepsuc
Hamnpasnernocts (mpoduis): «HGOpMAOHHEINA CEPBHCH
Paboyast nporpamMma JMCLIMILINHBL «MapKeTHH

Tekymmii KOHTPOJIb MO pa3aeiy «Peaqn3anus KOMILIEKCa MAPKETHHIa»

1 | AynutopHas pabota

BrinonHeHne 3aJaHuil Ha MPAKTHUYCCKUX 3aHATHUSAX MO IUCHUILTHHE (MaKCcHMallbHOE KojmuyecTBO OaiwtoB 10,
MHHHMaJIbHOE — 5).

IIpumeps! 3anannii:

1. OOBsACHUTE CYIIHOCTH )KU3HEHHOTO IUKJIA MPOAyKTa. [IpHBeaUTE MpUMEp JACATSIBHOCTH KOHKPETHOW OpraHU3alliu
(ommcaHue OpraHM3aIy, PHIHKA, IPOIYKTA, TOTPEOUTENS) M 000CHYHTE peannu3anuio 4-X IPOAYKTOB, HAXOASIINXCS Ha
Pa3HBIX dTAax KU3HECHHOTO MUKIIA. JJOKaXHTe Pe3yabTaTHBHOCTD JACHCTBHI 10 pealtnu3aluy STHX TPOIYKTOB.

2. OObsiCHUTE Ha3HAYEeHHE KOMIUIEKCAa MapKeTHHIOBBIX KOMMYyHMKanuid. Ha mpumepe opranusanuu cdepbl yciyr
(ommcaHue OpraHW3alldy, PhIHKA, MPOIYKTa, MOTPEOUTENS) MPOJSMOHCTPUPYHTE pealU3aluio; pPEKIaMbl, MPSMBIX
MPOJIaX, CTUMYJIMPOBaHus npojaax, PR, Opennunra. O00CHYHTE pe3yabTaTHBHOCTD UX PEATU3aIlHH.

3. OOBsicHUTE OCOOCHHOCTH YCTAHOBJCHHS ONTUMAIBLHON IEHBl Ha TPOAYKT. [IpuBemuTe MpuUMeEp OpraHH3allUH
(omHcaHue OpraHU3allMM, PHIHKA, MPOIYKTa, MOTpeOuTesst). B COOTBETCTBUU ¢ cUTyamueil: omnpenenuTe U 000CHYHTE
3a7ady IeHO00pa3oBaHMs; OOBSCHUTE XapaKTepa CIpoca; HPEACTaBbTE pacueT M3JEpPiKeK; NPEACTaBbTEe PEe3YNbTaThl
aHaM3a LeH ¥ TOBapOB KOHKYPEHTOB; OOOCHYHTE BHIOOp MeTOAa (METOJOB) LEHOOOPa30BaHHS; NPOU3BEIUTE pacyeT
teHbl. OOOCHYHTE YCTaHOBIICHHYIO LIEHY Ha IPOJYKT KaK ONTUMAJIbHYIO.

4. OObsICHUTE HAa3HAUYCHHE MAPKETUHTOBOH (TIPOYKTOBO#) MOJNUTHKH opranu3aiuu cdepsl yeiyr. [Ipuseante npumep
KOHKPETHOIH OpraHuM3aluy, ONHIINTE NPOAYKT (IIPOAYKTHI) OpraHM3alliH, LEJEBYI0 TIpyniy (LeleBble TIpPYIIIbI)
noTpeOuTeNneil W KOHKYpeHTHyIo cpeny. OOBSCHHTE MAapKETHHIOBYIO CTpAaTeTHIO OpraHU3aldd W OOOCHYHTE
peanu3yeMyl0 MapKETHHTOBYIO MOJHUTUKY (IIPOJYKTOBYIO IOJUTHKY (TpeOOBaHHA K acCOPTHUMEHTY IPOAYKTOB)).
O06ocHyiiTe pe3yIbTaTUBHOCTh Pa3pab0TKH MapKETHHIOBOH MOJUTHKK OPTaHH3AIIUH.

5. TlpoaHanmu3upyiiTe OpraHU3alMOHHYIO CTYKTYPY MapKETHHIOBOM CIIy)KOBI Ha MpUMepe KOHKPETHOW OpraHW3alliu
cdepsl yeayr. [Ipeanoxxute peKOMEHIAIMH 110 €€ COBEPIICHCTBOBAHMIO.

2 | CamocrosTenbHas paboTa
(obs3aTenbHbIE HOPMBI)

3ananue: Pa3paboTaiiTe KOMIUIEKC MapKeTHHTa Ha TMPUMEpPEe KOHKPETHOH OpraHu3anuu cepsl YCIyr — pacKpomuTe
B3aHMOCBSI3b U3MEHEHMH 3JICMEHTOB KOMIUIEKCA MapKETHHTIa: MIPOJYKT, IIeHa, pa3MeIleHHe, IPOABIKEHHE, TIEPCOHAIL.
O0ocHyiiTe pe3yIbTaTHBHOCTD peai3alliy OpraHu3aiell KoMIDIEKca MapKeTHHTa (MaKCHMAITbHOE KOJINYECTBO OaIoB
12, muHMManbHOE — 7).

Kpurepun onieHKH Bas
1) VkazaHbl XapakTEpUCTHKH OpPraHW3allMM, HEOOXOAMMBIC Ui AajbHEHIIEro 1
000CHOBaHUsI NPOEKTa KOMIUICKCa MAPKETHHTa

2) VYkazaHbl XapakTePUCTHKHU IPOAYKTA OpPraHU3ALMM, HEOOXOAUMBIE JUIs 1
JaJbHeHnero 000CHOBaHMSI MPOEKTa KOMILIEKCa MApKETHHTA

3) Yka3zaHbpl XapaKTepPUCTUKH IMOTPEeOUTENEH MPOAYKTa OpraHu3alii, He0OX0IUMbIe 1
JUIs JasibHeiero 000CHOBaHUS IPOEKTa KOMILIEKCAa MApKETHHTa

4) YkazaHbl XapaKTepHCTHKN PhIHKA OPTaHU3AIMN, HEOOXO0AUMBIE ISl JaJbHEHIIero 1
000CHOBaHUSI NPOEKTa KOMILICKCa MAPKETHHIA

5) OOocHOBaHa HEOOXOAUMOCTh pa3pabOTKH B JaHHOH CHTyallnd KOMILIEKCa 2
MapKeTHHra

6) CpenaH TpPOTHO3 TMOCHENCTBHHA JUIS OpraHM3aluk pa3paboTKU KOMILIEKCa 1
MapKeTHHra

7) TIpoaeMOHCTpHUpOBaHA TEXHOJIOTHS pPa3pabdOTKH KOMILJIEKCa MAapKETHHIra B 4
OpraHM3aluu

8) Jlana oleHKa pe3yabTaTUBHOCTH pa3pabOTKH KOMILUIEKCA MapKeTHHra B 1
OpraHM3aINU

Tembl anst u3ydeHus:

Tema 7. Pa3paboTka u pacrnpeneneHue
HOPOIYKTa

Tema 8. IIponBrxenue u
HO3UIIMOHUPOBAHUE MIPOYKTA

Tema 9. IleHooOpa3oBaHue
IPOTHO3HPOBAHUE POJAK

Tema 10. MapkeTHHTOBasl MOJIUTHKA U
IpOrpaMMbl MapKETHHIa

O06pasoBaTebHBIE PE3YIIBTATHL:
3HaeT: OCOOEHHOCTH KOMINUIEKCHBIX

GbyHKIUH MapKeTHHTa:
HCCIIeIOBATEIHCKOM,
TIPOU3BOICTBEHHOMH, COBITOBOW,
KOMMYHHKAIIMOHHOH,

OPTaHM3aIMOHHOM; OCHOBHBIE MOJIEIH
M COCTaB 3JIEMEHTOB  KOMIUIEKCA
MapKeTHHTa; OCHOBHEIE
XapaKTEPUCTHKU HTaloB JKU3HEHHOTO
LUKJIa MPOIYKTa; CYIIHOCTD
TOBAapOJBIDKCHHS, ILICHOOOpa30BaHMs,
NPOJIBUKEHUS, cnenuduky
WHTEPHET-TIPOABM)KEHHSI TOBapoOB U
YCIIyT; OCOOCHHOCTH B3aMMOICIHCTBHS
MPOHM3BOIUTENST €  TOTpebuTeneMm;
CYLIIHOCTh OOMEHa W YCIIOBHS €ro
3¢ GeKTUBHOTO OCYILICCTBIICHHS,
OCHOBHOE Ha3HAa4YeHHE MapKETHHIOBOIf
CITyOBI OpraHU3alUH; OCHOBHBIE THITBI
OPraHU3alMOHHON CTPYKTYPBI CITYXKOBI
MapKeTHHTa.

YMmeeT: NO3MIUOHUPOBATH  IPOIYKT
HOpeNPUATUS.  CEpPBHUCA;  OIEHHUBATH
HO3HLMHA  HPOAYKTOB  HPEAIPUSLTHS
cepBHca; pa3pabaThIBaTh  KOMIDIEKC
MapKeTHHIa JUIsi OpraHu3anuil cepsl
yCIIYT; OIEHHWBATh LEeIeco00pPa3sHOCTh
HCIOJIB30BAHHMS ~ PasHbIX  MojeJeil
KOMIUTEKCA MAapKeTHHIa B CEPBHCHOM
OpraHH3allny; OLICHUBATb
LenecooOpa3sHOCTh N3MEHEHNUST KaHAJIOB
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| Uroro 6awios | 12 |

3 | CamocrosTensHas pabota (Ha
BBIOOD)

3ajanus Ha BEIOOP (MaKCHMaIbHOE KOJMYECTBO OaIIoB 6, MUHHMaIbHOE — 0):

1. TlpuBeuTe MpUMep OpraHu3anuu chepsl YCIyT, WLTIOCTPUPYIOIINI ee MapKETHHTOBYIO JAeATeNbHOCTE. O00CHYiiTEe
HEOOXOIUMOCTh ONTHUMHU3AIMN aCCOPTUMEHTa ee MPOAyKToB. OOOCHYyHTe TpeOOBaHHS K PEeaTU3yeMbIM HPOIYKTaM,
TpeOOBaHUsI K HOBBIM MPOYKTaM, TPEOOBAHUS K ONTHMHU3AINU aCCOPTUMEHTA C YUETOM JKU3HEHHOTO IIMKJIa TPOTYKTOB.
Kpurepun onenxu:

1) TlpuBeneH mnpuMep OpraHU3alWM, WUIIOCTPUPYIONMA €€ MapKEeTHHTOBYIO JESITENbHOCTh, OOOCHOBaHA
HEOOXOIMMOCTh ONTHMH3ALMH acCOPTHMEHTa (yKa3aHa Lelb MapKeTHHTa OTpaHM3allld, YPOBEHb CIIpoca, LEHBI U
MPOJIYKTH KOHKYPEHTOB, MO3UIMH KOHKYPHUPYIOIIUX MPOAYKTOB) — 1 Gamr,

2) OGocHOBaHBI TpeOOBaHHWS K peaTU3yeMBIM MPOIAYKTaM, TpeOOBaHHWsS K HOBBIM MpPOAYKTaM, TpPeOOBaHUS K
ONTHMU3ALUK aCCOPTUMEHTA C YIETOM JKU3HEHHOTO IIMKJIA MPOAYKTOB — 2 Gasuia.

2. IlpuBeaurte mpuMep OpraHU3aLUH, HUTIOCTPHPYIOUINH €€ MapKEeTHHTOBYIO JAeSITENbHOCTh. PaspaboraiiTe rmiaH
MPOBEICHHS PEKIIAMHON KaMITAaHUH Ha MPUMEPE BHIOPaHHOM OpraHu3aIivu.

Kpurepun orieHKu:

1) TlpuBemeH mpuMep OpraHU3alUH, WUTIOCTPUPYIONIMA €€ MapKeTHHTOBYIO JeATeNIbHOCTh, 0OOOCHOBaHA
HEOOXOMUMOCTh TPOBEICHUS PEKIAMHON KaMmaHuu (yKa3aH MPOJYKT OpraHH3alliH, IIejieBas rpymna moTpedutene,
1eJ1b MApKEeTHHTa Opranu3anun) — 1 Gaur;

2) O6ocHOBaHa, UCXOISI M3 CUTYAIMHU: 337[a91 PEKIAMHON KaMITaHUH, KpUTEPHUH dPPEKTHBHOCTH PEKIAMHON KaMITaHHH,
0TOOp D3JIEMEHTHl MapKETHHIOBBIX KOMMYHHKALMH M CpPEACTBA HMX pealu3aldy, TOPSAOK U CPOKH pPealU3aluH
peKJIaMHON KaMItaHuu — 2 Oajuia.

KoHTposipHOE MEPONIPHATHE TIO PA3AEITy

KonTponbsHoe MeponpusiTre 1o pa3aeny 2 IUCIMIUIMHBI BKIIOYAET:

1. Tect ¢ 3aKpbITBIMH BOIPOCAMU 10 TEOPHU pasjena 2 NUCHUILIMHBI (MaKCHMalbHOE KOJIMYECTBO OaioB — 5,
MHHUMAJIbHOE — 3);

2. TIpakTrueckoe 3aJaHue 1Mo paszaeny 2 JUCIHUIUTHHE (MAKCHMAIbHOE KOJHYECTBO 6autoB — 21, MuHUManbHOe — 17).
HTOoro MakcumMallbHOE KOJMYECTBO OajUIOB 3a KOHTPOJIBHOE MEpONpHATHE 1O pasgeny | aucuumiueael — 26,
MuHHManbHoe — 20.

IIpumep TecToBOTO 3a1aHUA:

1. dKuzHeHHBIH UK NPOIYKTa — 3TO:

a) MHTEpBaJl BpEMEHH, B KOTOPOM CIIPOC HA MPOIYKT MPOXOAMUT BCE BO3MOXKHBIE (a3bl M BO3BpALIAETCs K MCXOIHOM
TOUKE;

0) MHTEpBaJ BPEMEHU OT MOMEHTa IPUOOPETEHHUS 10 MOMEHTA YTUIM3ALUH, IPEKPAIIeHUs CYIIeCTBOBAHUS MPOIYKTa;
B) IpOLIECC Pa3BUTHUS MPOJaX MPOAYKTa U MOTy4YeHHEe IPUObLIY;

T') COBOKYITHOCTB (pa3 BHEPEHUS MPOAYKTA HA PHIHOK, POCTA MTPOJIAXK, 3pEIIOCTH IIPOAYKTA M CIIA/IA MTPOJIAXK;

JI) MHTEpBal BPEMEHM, KOTOPBIl HauMHaeTcs ¢ pa3pabOTKU HOBOIO NPOAYKTa U 3aKaHYMBACTCS IMPEKPAICHUEM €ro
MIPOM3BO/ICTBA.

2. Ha xoro He MOT'YT OBITh HalpaBiIeHbl MEPONIPHUATHS 10 CTUMYINPOBAHUIO COBITa?

a) Ha ITOCPEIHUKOB;

0) Ha MOCTABIIMKOB,

B) Ha oTpebuTeneii;

T') Ha OOLIECTBEHHOCTB;

) Ha MPOJABLIOB.

3.KoHeyHO}#i 11ebl0 MapKeTHHTa SBISETCS:

a) COBIT MPOAYKIMYU 110 HanOoJIee BHITOIHBIM 1ICHAM;

0) MoJHOE YIOBIETBOPEHUE MOTPEOHOCTEH JI0eH;

pacnipenesienusa npoayKTa; OIpeACIsATh

MIOJIOKEHWE NPOJAyKTa Ha  JTamax
JKU3HEHHOT'O [UKJIa MIPOJIYKTA;
OCYILECTBIIATD [IPOTHO3UPOBaHHE
crpoca Ha MNPOAYKT IpeIupUsSTHH
CepBUCa; YCTaHaBIMBaTh IIEHy Ha
NPOAYKT  MNpEeNUpusiTHA  CEepBUCA;
OLIEHUBATh BIIMSIHUE Pa3IUYHbIX

(axkTOpoB Ha MOBE/IEHUE NOTpedUTENneH
TOBApOB M YCIYT; BBIACIATH OCHOBHBIC

KOMIIOHEHTBl ~ YCIIyT'H;  OHNpEIeIATh
LIEHHOCTh  YCIYTH;  aHaJIN3UPOBAaTh
NPOAYKT OpraHU3alud KaK KOMIUIEKC
BBITO] IS MOTpeOuTes;
aHaIN3UPOBATh MapKETUHTOBYIO
TIOJIUTHUKY OpraHu3aIuy;
aHaIU3UPOBAThH OpraHU3alMOHHYIO

CTPYKTYPY MapKETHHTOBOI CIIy KOBL.
Brnageer: TexHosorueil pa3paboTKU
MapKETUHIOBOH IONUTUKU CEPBHCHOM
OpraHu3aluu (IpomyKTOBOA,
COBITOBOA, LIEHOBO,
KOMMYHHKAI[IOHHOH); ~ TEXHOJOIuen
pa3pabOTKH HOBOTO TMPOAYKTAa JUISA
CEPBUCHBIX OpraHU3aLuil.
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B) obOecnieueHue NpUObLIM IPeIPUATHIO IPU Hauboiee OIHOM YAOBIETBOPEHUH OTPeOHOCTEH Moaeit.
[Ipumep mpakTHIECKOTO 3aJaHUsL:

IpuBenuTe mpyMep OpraHU3alMU C(EpHl YCIyr, KOTOPOH HeoOXOAMMO pa3paboTaTh HOBEIA MPOAYKT, U3MCHUTH
MPOIYKTOBYIO U IICHOBYIO MOJTUTUKH. OOOCHYITE KOHKPETHBIE ISHCTBHS MO pa3padOTKe HOBOT'O MPOAYKTA i H3MEHEHHIO
HPOAYKTOBOI U IIEHOBOI NOMUTUKH. OIIEHUTE Pe3yIbTaTHBHOCTD JICHCTBHH.

Kpurepun onenxu:

1. B mnpuBenéHHON CHTyallMHM yKa3aHBl HEOOXOAMMEIC I OOOCHOBAaHMS WCIOJB30BAHHMS TEXHOJOTHU OOIIHE
XapaKTepUCTHKH OpraHu3aluy (Ha3BaHHWE, pa3Mep, chepa IesTeNbHOCTH, BHJI JESITENFHOCTH, reorpaduiyeckoe
HIOJIO’KEHUE, CPOK pabOoThI Ha PBIHKE, Lienu) — 1 6am.

2. B mnpuBenéHHOM cHTyanuMu yKa3aHBl HEOOXOXMMBbIE UIi OOOCHOBAHHS HCIIONB30BAaHMS TEXHOJIOTHH oOOImue
XapaKTEPUCTHKHU PhIHKA (THIT PbIHKA, KOHKYPEHTBI, APTHEPHI); 00IIHE XapaKTEPUCTUKH MIPOYKTa (CBOMCTBA MPOIYKTa,
4CCOPTUMEHT) — 2 Oaa.

3. B npuBenénHoil cuTyanuu ykazaHbl HEOOXOZUMBbIE Ul OOOCHOBAaHUS HCIIOJIb30BAaHMS TEXHOJIOTMU oOIue
XapaKTePUCTUKU MOTPeOUTENCH (CerMEHT W/WITH 1ieJieBasi TPyIIna, MOTPEOHOCTH, CIIPOC, OCOOCHHOCTH MOBEJCHUS) — 2
Ganna.

4. O6ocHOBaHa HEOOXOMMOCTh B IAHHOM CHUTyaIMu pa3paboTKU HOBOTO MPOayKTa — 2 Gasia.

5. IIpuBereHO 000CHOBaHNE B TIPUBEIEHHON CUTYaIMK 0TOOpPA MJIEH HOBOTO MPOAYKTa — 1 Oas.

6. [TpuBeeHO 000CHOBaHKE B IPUBEICHHOMN CUTYAIMH XapaKTEPUCTHK HOBOTO MPOAyKTa — 1 Oas.

7. JlaHa olieHKa pe3yJIbTaTUBHOCTH JeHCTBUM 10 pa3paboTKe HOBOIO NIPOLYKTa B IPUBEAECHHOM cuTyaruu — 1 Oaur.

9. O6ocHOBaHA HEOOXOAUMOCTh U3MEHEHHUS (Pa3pabOTKH) MPOTYKTOBOW MOJIMTHKH OpraHu3aiuu — 2 Gaa.

10. ITpuBeneHo 000CHOBaHUE B IPUBEAECHHON CUTYallUU peanu3aluy TpeOoBaHUH K IIPOyKTaM OpraHu3alluu, BKIoYas
HOBBIC (pa3pabaTbiBaeMbIe) MPOAYKTHI — 1 Gas.

11. IIpuBeneHo 0OOCHOBaHME B IPUBEICHHOM CUTyalluu peaiu3aluu TpeOoBaHUIl K (OpMHUPOBAHUIO acCCOPTUMEHTA
MPOYKTOB MO Tpymmam — 1 Garmt.

12. TIpuBeneHo 0OOCHOBaHNE B MPUBEJCHHOI CUTyallMU pealu3alid TPeOOBaHWH K ONTHUMU3ALUU ACCOPTUMEHTA C
Y4EeTOM >KU3HEHHOTO IIHKJIa IPOIYKTOB — 1 Gasu.

13. Jlana oueHka pe3yJIbTaTUBHOCTU JEHCTBUII O M3MEHEHHIO (Ppa3pabOoTKH) MPOLYKTOBOH MOJUTUKY OPTaHU3allUU B
MpUBEIEHHON CUTyaruu — 1 Gam.

14. O6ocHOBaHA HEOOXOAMMOCTh H3MEHEHHS (Pa3pabOTKU) IEHOBOH MOJMTUKH OpraHu3aluu — 2 Oana.

15. IIpuBeneHo 00OCHOBaHUE B IIPUBEJICHHON CUTYyaIlMM peaau3aluu TpeOOBaHUN K ONpEeTeHHIO AUana3oHa LeH Ha
MPOAYKTHI — 1 Oa.

16. IIpuBeneHo 0OOCHOBaHME B NMPHUBEICHHOW CUTYAllMU pealu3alii TpeOOBaHUN K CHIDKCHHIO/TIOBBIILICHHIO 1IEHBI C
Y4EeTOM JTara >KU3HEHHOTO IIMKJIa TPOAYKTa — | Oai.

17. Jlana oLeHKa pe3yJbTaTUBHOCTH ACHCTBUH MO M3MEHEHHIO (pa3pabOTKM) LIEHOBOH IOJUTHUKU OpPraHU3alluU B
MpUBEIEHHON cuTyaruu — 1 Ga.

IIpomesxyTounbIit
(xonmnyecTBO 6aJLIOB)

KOHTPOJIb

ot 32 10 54 6amios

IIpomesxyTouHasi aTTecTarus

IIpencraieHsl B (OHAE OLIEHOYHBIX CPEJICTB VIl IPOMEKYTOYHOM aTTECTALMH 10 JUCIUILITHHE
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