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[Mpu HamuuK 00yYaArOUIMXCS M3 YHCIA JIUL C OTPAaHUYEHHBIMHU BO3MOKHOCTSIMH 37I0POBbSI, KOTOPBIM HEOOXOIUM OCOOBIH OPSIOK
OCBOCHHMS AUCUMILIMHBI (MOAYIIS), MO UX JKEIaHUIO pa3padaThiBaeTCs aalTHPOBAHHAS K OTPaHUYEHHAM UX 370pOBbs pabouas

porpamMMa JUCLHIUIUHEI (MOILYJIsT).

Pabouas mporpaMma AUCIUIUTHHBL

MapxkeTunr

paspaborana B coorBercTBuu ¢ ®I'OC BO:

DepepabHbIi TOCYAapCTBEHHBIH 00pa30BaTEIbHBIN CTAHAAPT BHICIIETO 00pa3oBaHus — OaKalaBpHaT 110 HAPABICHHUIO TOATOTOBKU
43.03.01 CepBuc, yTBep K ICHHBIH nprKa3oM MuHucTepcTBa 00pasoBanus 1 Hayku Poccuiickoit denepanun ot 8 urons 2017 r. Ne 514

COCTaBJICHA HAa OCHOBAHUHA y‘IEGHOFO IJ1aHa:

Hamnpasnenue noxrorosku: 43.03.01 Cepsuc
Hamnpagsnennocts (npoduins): « MHGOpMAIIMOHHEIH CEPBUCH

yTBepxkaeHHoro YuéneiM coeroM CI'CITY ot 30.08.2019 mporokosn Ne 1

Pa6ouas mporpamma oro0peHa Ha 3aceanuu Kadeapsl

YnpasieHus, cepBHCHBIX TEXHOJIOTHH U IKOHOMHUYECKOT0 00pa30BaHMs

ITpoTokois ot 27.08.2019 r.  Nel

IMepeyTBepxeHa Ha OCHOBaHUH peleHus ydeHoro cosera CI'CITY
[Iporokoin 3acemanus Yaernoro coera CI'CITY ot 25.02.2022 r. Ne7.
3aB. kapenpoii JI.. Oumman

Hauanpauk YOIT
7 4l
7 H.A. lomanuna
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Hamnpasnenue noxrorosku: 43.03.01 Cepsuc
Hamnpasnennocts (mpoduis): «HbOPMATHOHHEIH CEPBUCH
Pa6ouast mporpaMma JUCIUIINHE «MapKeTHHTY

1. IEJIN U 3AJAYU OCBOEHUSA JUCIIUITIJIMHBI (MOAYJIS)

Heab n3yyenust pucuMimInHbl: chopmuposats 3aganHbie OITOI BO acnekTbl KOMIETEeHIUHA.
3agayu u3y4yeHUs JMCHHUILIMHBI: ¢(hOPMHUPOBATH 3aIJIAHUPOBAHHBIE 00Pa30BATENbHBIC PE3YIbTAThI.
O6sacTh npodeccHOHAIbHOM JesiTeJIbHOCTH:

06 CBs13b, MH(MOPMALIMOHHBIE 1 KOMMYHHKAIIMOHHBIE TEXHOJIOTHH;

07 AIMUHUCTpPATHBHO-YIIpaBIcHUYECKas U O(UCHAS IEATSIBHOCTD,

40 CkBo3HBIE BHIBI IPO(ECCHOHATLHON e TEIHbHOCTH B IPOMBIIIEHHOCTH

2. MECTO JUCHMILTUHBI (MOAYJISI) B CTPYKTYPE OBPA3OBATEJBbHOM ITPOTPAMMObI

Huxk (pazgen) OIT: |E1.0.03

2.1|{TpeGoBaHus K NpeIBapUTEILHOI MOATOTOBKE 00YYAIOIErocs:

CoJieprkaHne JUCIMIUIMHBI 0a3upyeTcsi Ha MaTepHrae:

MeTozabl IPUHATHS PELIEHUI

(OCHOBBI 5KOHOMHUYECKOH Teopun

OCHOBBI MCHEPKMEHTA B CCPBHUCE

2.2| JucuMnianHbl (MOIYJIM) U PAKTHKH, VI KOTOPBIX 0CBOEHHE JAHHOH JUCHUTIIMHBI (MOIYJI51) HEOOX0IUMO KAK
npealecTBYIONee:

OCHOBEI CTPATCIrNICCKOro MCHC/HDKMCHTA

Pexiiamuas 1esiTeIbHOCTh

busnec-nnannposanme

3. KOMIIETEHL[IY OBYYAIOILETOCSl, ©OPMUPYEMBIE B PE3Y.JIbTATE OCBOEHUS AUCLUILINHBI
(MOZYJIST)

OIIK-4. CnocoGeH ocylecTBIATh HCCIe0BAHUE PLIHKA, OPraHU30BbIBATh NPOJAKH M NPOABHKEHHE CEPBUCHBIX POIYKTOB

OIIK-4.1.0cyuiecTBasieT MAPKETHHIOBbIE HCCI€I0BAHNUs PHIHKA YCJIYT, MOTHBALMIO MOTpeOuTe eii H KOHKYPEHTOB

3HaeT: CyIIHOCTb U Ha3HAUeHHEe MapKeTHHra; 0COOEHHOCTU MapKETHUHTa YCIIyT; OCHOBHBIE KOHLEMIIUY MAPKETHHIA; JIOTUKY BBIAEICHUS
(GyHKIMH MapKeTHHTa; OCHOBHBIE XapaKTEPUCTHKH YCIIYT; OOIINH OAXO0 K ONPEIeTICHUIO KaueCTBa YCIYTH; STarbl MApKETHHT OBOTO
UCCIIEI0BAHMSL; METOIbI MApPKETUHIOBBIX UCCIIEI0BaHU; creruduKy OeHUMapKuHra.

YMeer: aHaIM3UPOBAaTh OCHOBHBIE LIEIM MApKETHHIA I CEPBUCHBIX OPTaHU3AIMA; ONPENeATh TO3UINN CYOBEKTOB MUKPOCPE b
CEpPBHUCHOI OpraHu3aliy; aHAJIM3UPOBATh BHEIIHIOO CPEJly CEPBUCHOM OpraHU3alluy; aHaIN3UPOBaTh PA3IMUHbIE TOJXObI K
MapKeTUHTY YCIYT; (GOpPMYIHPOBATh 3aJa4dl peanu3alin GYHKIMH MapKeTHHTa; aHATU3UPOBATh Pe3yIbTAaThl Pean3alii
opraHu3anusaMu GyHKIUI MapKeTHHTa; ONPEAENaTh HEOOX0AUMOCTb IPOBEICHUSI MApPKETUHIOBOT'O MCCIICIOBAHUS I CEPBUCHOM
OpraHu3aluu.

Brnageet: TexHosorueil pa3paboTky IporpaMMbl MApKETHHIOBOT'O HCCJIEOBAHHS CEPBUCHOM OpraHU3aIHH.

OIIK-4.2.0pranusyet npoJBH:KeHNe W NMPOIAKU CEPBHCHOIO MPOAYKTA, B TOM YHCJe C IOMOIbIO OHJIAWH M HHTepHET
TEXHOJIOTH.

3HaeT: 0COOCHHOCTH KOMITJIEKCHBIX (PYHKIMH MapKeTHHIa: UCCIIEIOBATEIILCKOM, TPOU3BOICTBEHHOM, COBITOBOI, KOMMYHHUKAIIMOHHOM,
OpraHU3aIlMOHHOM; SIEMEHTHI MAPKETHHIOBOW HHPOPMAIHOHHON CHCTEMbI; OCHOBHBIC MOJICITH U COCTAB AJIEMEHTOB KOMILICKCA
MapKETHHIa; Pa3JInuus B HY)KIaX U NOTPEOHOCTSX JIFO/ICH; pa3inyus B 3a1poce, CIpoce U 3aKa3e Ha MPOAYKT OpraHU3aliK; IPOLIecC
MIPUHATHUS TTOTPEOUTENHCKOTO PEIIEHISI; OCHOBHBIE XapaKTEPHUCTHUKHU ITAIOB JKU3HEHHOTO IHUKJIA TIPOAYKTA; CYIITHOCTh
TOBAPOABIKEHHS, IIEHOOOPa30BaHUsI, IPOJIBHKEHUS; ClIEHM(UKY HHTEPHET-TIPOIBUXKEHHSI TOBAPOB U YCIIYT.

Ymeer: aHaau3upoBaTh HopMUpOBaHKE 3aMpoca U CIIpoca Ha MPOYKT CEPBUCHOM OpraHU3alliHi; OLCHUBAThH POJIH JIFOJEH B Mpolecce
00MeHa; TO3UIIMOHUPOBATH MPOJYKT MPEINPUATHS CEPBUCA; OLICHUBATD MIO3ULUH MTPOAYKTOB IPEANIPUATHS CEpBUCA; pa3padaThiBaTh
KOMIIJICKC MapKeTHHTa IS OpraHu3anuii cepsl ycyr;

OLICHMBATH 11€JIECO00PA3HOCTh NCIIOIB30BaHMS PA3HBIX MOJEICH KOMIUIEKCa MAPKETHHIa B CEPBUCHOI OpraHU3allHH.

Brazgeer: TexHoyOTHEH pa3pabOTKM MapKETHHTOBOM TOJIMTHKH CEPBHUCHOW OpraHu3anui (MPOAYKTOBOH, COBITOBOWM, IIEHOBOM,
KOMMYHHKAI[IOHHON).

OIIK-4.3.®opMupyeT cnenuajan3npoBaHHbIe KAHAJbI COBITA CEPBHCHBIX MPOAYKTOB M YCJIYT

3HaeT: 0COOCHHOCTH B3aMMOICHCTBHUS IIPOM3BOUTENS C IIOTPEOUTENIeM; CYIIHOCTh OOMEHA 1 YCIOBHS eTo 3((EeKTHBHOTO
OCYIIECTBIICHUST; OCHOBHOE Ha3HaUE€HHE MAPKETHHTOBOH CIIyKObI OpraHN3allii; OCHOBHbIE THIIBI OPTaHU3ALHOHHON CTPYKTYPHI
CryKObl MAPKETHHIA.

YMeeT: OLleHUBATh LIENeCO00Pa3sHOCTh N3MEHEHHS KaHAJIOB PaclpeieeH s IPOAYKTa; ONPEIeITh IOJIOKEHUE IPOAYKTA Ha dTamnax
JKM3HEHHOT'O LIUKJIA IPOYKTa; Pa3IM4yaTh CETMEHTHI PbIHKA M LEIEBbIE TPYIIIbl; CETMEHTHPOBATh PHIHOK IPEIIPHUATHS CEPBUCA;
OCYILECTBIIATH IPOTHO3UPOBAaHKE CIPOCa Ha MPOLYKT NPEANPUATUI cepBHCca; YCTaHABINBATh LIEHY Ha MPOAYKT NPEANpPHUITUI cepBUCa;
OLICHUBATH BIMAHNE PA3IMIHBIX (hJaKTOPOB Ha MOBEJCHIE MOTPEOUTENIEH TOBAPOB U YCIIYT; BBEIAECIATS OCHOBHBIC KOMITOHEHTHI YCIIYTH;
OIIPEAENATH LIEHHOCTD YCIYT'H; aHAIU3UPOBATh MPOAYKT OPTaHU3alUy KaK KOMIUIEKC BBITOA AT HOTPEOUTENs; aHATTM3UPOBATh
MAapKETUHIOBYIO IOJUTUKY OPraHU3aluK; aHAIU3UPOBaTh OPraHU3alMOHHYIO CTPYKTYPY MapKETHHTOBOH CIIyKOBI.

Brnageet: TexHosorueil pa3paboTKi HOBOTO IPOIYKTA JJIsl CEPBUCHBIX OpPraHu3anuil.

4. CTPYKTYPA U COJAEPKAHUE JTUCIUIIJIMHBI (MOLYJIS)

Kon HaumeHnoBaHue pa3jiejioB U TeM /BUA 3aHATUS/ Cemectp | HacoB HuTepakr.
3aHATHSA

Pa3pnen 1. PoiHOK M ero uccjieoBaHus

1.1 |O6uias xapakrepucruka Mapkerunra /JIex/ 4 4 0
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1.2 |OO6mas xapakrepuctuka Mapkerunra /I1p/ 4 2 0
1.3 |O6uras xapakrepuctuka mapketunra /Cp/ 4 10 0
1.4 |MapxkerunroBas cpesa oprausanmu /Jlex/ 4 2 0
1.5 |Mapkerunrosas cpena opranuzaiuu /ITp/ 4 4 2
1.6 |Mapkerunrosas cpena opranuzaiuu /Cp/ 4 8 0
1.7 |lokynarensckoe noBepenue /Jlex/ 4 4 0
1.8 |Ilokymaremsckoe nosenenue /IIp/ 4 4 2
1.9 |Ilokynarensckoe noeenaenue /Cp/ 4 8 0
1.10 [CermenrupoBanue pbiHKa /JIek/ 4 2 0
1.11 |CermenTupoBaHue pbiHka /IIp/ 4 2 0
1.12 |CermentupoBanue priaka /Cp/ 4 8 0
1.13 [Mapkerunrosas napopmannonHas cucrema /Jlex/ 4 2 0
1.14 |MapkerunroBas nHpopmMaiuonHas cuctema /Ip/ 4 4 2
1.15 [MapkerunroBas nHpopmaimonHas cucrema /Cp/ 4 8 0
1.16 |Mapkerunrosble uccienoBanus /Jlex/ 4 2 2
1.17 |Mapkertunrossle ucciaegonanus /I1p/ 4 4 0
1.18 [Mapkerunrossie uccienoBanus /Cp/ 4 16 0
1.19 [KonrponsHoe MepompusTie no pazaeny 1 /TIp/ 4 2 0

Pa3nen 2. Peanu3anus KoMiLiekca MapKeTHHTa
2.1 |Pa3pabotka u pacnpeneneHue npoaykra /Jlex/ 4 2 2
2.2 |Pa3pabotka u pacnpenenenue npoaykra /TIp/ 4 6 0
2.3 |Pa3zpabotka u pacnpeneneHue npoaykra /Cp/ 4 12 0
2.4 |TlpoaBwxeHre ¥ NO3MIIMOHUPOBAHKE MPOayKTa /JIex/ 4 6 2
2.5 |TIpoaBwkeHne v NO3HMIMOHUPOBaHUE poaykTa /I1p/ 4 10 2
2.6 |IIpomBrkeHue U MO3UMLUMOHUPOBaHUE npoaykTa /Cp/ 4 13 0
2.7 |llenooOpa3oBaHKE ¥ MPOTHO3UPOBAHUE Mpoaax /JIek/ 4 2 0
2.8 |llenooGpa3oBanue u mpor{o3upoBanue npogax /Tp/ 4 2 0
2.9 |LenooOpa3oBaHue 1 mporHo3uposanue npoxax /Cp/ 4 8 0
2.10 |MapkeTHUHroBasi HOJIMTHKA U IPOrpaMMbl MapKeTHHra /JIex/ 4 2 0
2.11 |MapkeTrHroBas MOJUTHKA U MPOrpaMMbl Mapketunra /I1p/ 4 2 2
2.12 |MapkeTuHroBasi HOJIMTHKA U IporpaMMbl MapkeTunra /Cp/ 4 12 0
2.13 |KoutposbHOE MeponpusaTHe 1o pasneny 2 /IIp/ 4 2 0

Koncynprarmu /Konc/ 4 3 0

5. OneHo4YHbIe U MeTOAUYECKHE MATEPHAJIBI 0 TUCHHUILINHE (MOIYTI0)

5.1. Conep:xanne ayIMTOPHOI padoTHI MO TUCHUILINHE (MOIYJIIO)

4 cemecTp, 14 jJexkumii, 22 NpaKTHYECKUX 3aHATHS
Pa3gen 1. PoiHOK U ero ucciieioBaHus
Jlexmmu Ne 1-2 (4 gaca)

O01mas xapakTepUCTUKa MapKeTUHTa
Bomnpocs! 1 3aganus:
1. VcTopust pa3BUTHS MapKETHUHTA.
2. IlonsATHE, CYIIHOCTB, LIEJIN U 337ja4l MApKETHHTa.
3. OcHOBHbIE IPUHIIUIIBI MAPKETHHTA.
4. Buasl ¥ TUIIBI MapKETHHTA.
5. IIpornecc NpUHATHS MAPKETHHIOBOTO PELICHHUS.
6. CoBpeMeHHbIE IOAXO/BI K MAPKETHHTY YCIIYT.

[IpakTnueckoe 3ansTre Ne 1 (2 gaca)

O01mas xapakTepUCTUKa MapKEeTHHTa
Bomnpocs! 1 3aganus:
1. ChopmynupyiiTe OCHOBHBIE Lienu MapkeTuHra. O00CHYHTE HICI0 KaX 101 U3 1ieJiel MapkeTuHra. Ha nprMepe KOHKPETHBIX OpraHu3aluit
TIPOAEMOHCTPUPYHTE pearnu3alfio OCHOBHBIX 1IeJIe MapKETHHIa, YKa3bIBast CBA3b KAXKOU 1IeJH ¢ OCOOCHHOCTSMU MOBEICHUS
norpedureneii. O00CHYHTE pe3yIbTaATUBHOCTh PEATM3alluH LIEId MAPKETHHTA.
2. ChopmynupyiiTe OCHOBHBIE HJEH CIEAYIOIINX KOHUENIMH MapKeTHHIa, WIUTIOCTPUPYS HX pealn3aluio MpUMepaMH KOHKPETHBIX
NPEANPUATHIA: KOHIEIIMS COBEPLUICHCTBOBAHMS IIPOM3BOJICTBA; KOHIICHINS COBEPIICHCTBOBAHMS TOBapa; KOHLEMLHUSI HHTCHCU(DUKALIUU
KOMMEPUYECKUX YCHIJIMH; KOHIETIIM MapKETHHIa; KOHIETIIHS COLMAIbHO-3THYECKOT0 MapKETHHTa.
Oo6ocHyiiTe pe3yNIbTaTUBHOCTD PeaNn3aliuy OPTaHU3AMIMHI KOHLETINH MapKEeTHHTa.
3. OOocHyliTe ¢ WUIOCTpaleld KOHKPETHBIX MPUMEPOB HCIOJIb30BAaHHUA OpraHU3alMsAMH chepbl YCIyr pPa3IHYHBIX MOIXOIOB K
MapKeTUHT'Yy YCJIyI: OPUEHTAalUsl Ha MOKYNKY; OpPHEHTalus Ha IOTpeOHTelNs; OpHeHTanus Ha MPOAYKT; OPHEHTAIMS Ha TEXHOJIOTHU,;
opueHTalys Ha crenuanucToB. OGOCHYHTE pe3yIbTaTUBHOCTD PealIM3alii IPEICTaBICHHbIX IIOAX0I0B K MAPKETHHTY YCIIYT.
4. OOBSICHUTE CYIIHOCTh KaXKI0W M3 QYHKIMI MapKeTHHTa: MCCIIE0BaTENIbCKOW; MPOU3BOICTBEHHOM; COBITOBOH; KOMMYHUKAIIMOHHOIA;
opranu3annoHHol. IlpuBennTe npumMep KOHKPETHOW OpraHM3alliH, PACKPHIBAIOIINHA PELIeHUs, KOTOPble IPUHUMAIOTCS MO pe3yiabTaTram
peanuzanuu kaxaoi GyHknun. OG0CHYHTe pe3yabTaTUBHOCTD Peali3alli OpraHu3anuil QyHKIMH MapKeTHHTA.
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5. OTpasurte cnenuuKy MapKeTHHTa YCIIyT.
Jlexuus Ne 3 (2 gaca)

MapkeTHHTOBasI cpeJia OpraHu3aLiN
Bomnpocs! 1 3aganus:
1. PBIHOK U B3aMMOJICHICTBUE CYOBEKTOB PHIHKA.
2. TIpoayKT opraHu3anuu: ToBap (yciyra) B MapKeTHUHTE.
3. HazHaueHHe MapKeTHHTA.
4. XapakTepUCTHKU YCIICITHON OpraHn3al[iH.
5. BHemHss cpefia opraHu3aly: Makpocpeia 1 MUKpocpea.
6. Ha3zHauenue nocpeiHuKa npu 0OMeHe Ha PhIHKE.
7. OcOOEHHOCTH B3aUMOJICHCTBUS IPOU3BOIUTEIIS C TIOTPEOUTENEM.

Ipakruueckue 3anatust Ne 2-3 (4 yaca)

MapKeTHHIOBasI cpejia OpraHu3aliu
Bompocs! u 3apanmst:
1. OObsacHHTE OCOOCHHOCTH Makpocpenbl opraHuzauud. HasoBuTe GakTopsl Makpocpedbl, KOTOpble HE00XO0AWMO YYHUTHIBATh
MPOU3BOJUTENIO: CIIOPTHBHBIX BEOCHIIEIOB; KOJJIEKIMOHHBIX KYKOJI; HaAYBHBIX JOAO0K; X1e000yn0uHbIX n3nenuil. O00CHYHTEe BaKHOCTD
(haKTOpPOB MaKpOCpe bl AJIsl KAXKAOTO U3 IEPEUNCIICHHBIX IIPOU3BOIUTENCH.
2. [puBeanTE OMUCAHUE XOPOIIO 3HAKOMO# opranu3aiuu. OnpeaenuTe s BRIOPAaHHOW OpraHU3alii CyObEKTOB MUKPOCPEIBI, KOTOPBIE
3aHMMAIOT [IO3UIMU: IOCTAaBIMUKA; IIOCPEIHUKA; KOHKYPEHTa; KIMeHTa; apTHepa. O00cHyIiTe IPHHAAIEKHOCTD KaX/J0I U3 Ha3BaHHBIX
OpTaHM3alHX K ONPEIeIICHHON TPYIIe MPeICTaBUTENeH MUKPOCPEIbI.
3. O0bscHUTE BiIusiHUE (HAKTOPOB MAPKETUHIOBOM MUKPOCPEIbl Ha KOHKYPEHTOCIIOCOOHOCTh OPraHU3aluu cephl yCiyr.
4. O0OBsACHHUTE IPUYUHBI BCTYIJICHUS JIFOCH BO B3aUMOJICHCTBHE APYT C APYroM. PackpoiiTe OCHOBHBIE CITOCOOBI MOTYYCHHUS JIFOABMHU
pecypcoB Al yIOBIETBOPeHUs TOTpedHOCTe. [IpuBeiuTe npuMep NoayueHUs: OpraHU3aLsIMU PECYPCOB PAa3HBIMU CIIOCOOAMU.

Jlextmm Ne 4-5 (4 gaca)
INokymnarenbckoe oBeAeHUE
Bompocs! u 3amanwst:
1. Hyx/p! 1 TOTpeGHOCTH TIOEH.
2. dopMupoBaHHe 3apoca Ha MPOAYKT OPTaHU3aLUH.
3. YcnoBus 3¢hekTuBHOrO OOMEHa.
4. Pacnipesienenue poJjeli B mpoiecce oOMeHa.
5. @akTopHl, 0Ka3bIBAIOIINE BIUSHHUE HA IOKYIATEIbCKOE IIOBEJICHUE.
6. [Iporiecc MPUHATHS PEIICHNS O TTOKYIIKE.
[paxruueckue 3ansatust Ne 4-5 (4 yaca)
[Tokymarensckoe moBeaeHNe
Bomnpocs! u 3aganust:
1. O6BsicHUTE CYHIHOCTB HYX] U TOTpeOHOCTeH stoaeil. O00CHYHTe NOTPEOHOCTH JII0IeH, KOTOPbIE MOTYT OBIThH
YIOBJIETBOPEHBI CIEAYIOIMMHI TNPOAYKTAMH: TaJCTYK; OHETHYECKHE NPOAYKTHI; JYXH; NOMAIIHWH aKkBapuyM; IIOCEIICHHE Tearpa;
TYPUCTCKOM yCITyTOM.
2. Omummure MOCIeNoBaTeIbHOCTh TAIlOB TpaHCHOpMAlUK HYXXKA JIFojeil B 3aka3 Ha NPOAYKT. Ha KOHKpeTHOM mprMepe 00OCHYHTE
MPECTaBIECHHYIO JIOTHKY ASHCTBUN MOKYNAaTes.
3. O0wsacHuTe ycioBus 3(hGeKTHBHOTO OOMeHa Ha pbIHKe. [IpuBenuTe mpuMep KOHKPETHOH OpraHW3aldH, B3anMOAEHCTBYIOIIEH C
MOKYIAaTeNeM, U JIOKQKUTE 3aBUCUMOCTh 3((PEKTUBHOTO 0OMEHa OT COOJIOICHHS YCIOBUH.
4. O0BsCHUTE pacpeeNieHue poJieil, HICIOIHIEMBIX JIIOIBMH B TIpoliecce oOMeHa. [IpuBeuTe mpuMep COBEPILCHNUS TIOKYITKH KOHKPETHBIM
MIOKyIIaTeNeM KOHKPeTHOro mpoaykra. O0ocHyiiTe pacnpeneneHue poneil B mpolecce MOKYNKH U JOKaKUTe 3(GEKTUBHOCTh BIUSHUSL
MIPOJaBILA MPOIYKTa Ha BEIOODP TOKYIATEIs.
5. O0bsacHuTe (akTOphl BIUSHUS Ha NMOTpebuTenbckoe HoBelneHue. Ompenenure KylabTypHble (akTopbl, (akTopbl CUTYaI[MOHHOTO U
MHIUBHIYAJBHOTO BIHMSHHS, CIIOCOOCTBYIOLIHE NPUHSATHIO MOTPEOUTEIIEM PEIICHHS O TIOKYIKe: 00YBH, JIEKapcTBa, CIIOPTUBHOTO KOCTIOMA,
aBTOMOOMIIS, KApMAaHHOTO ()OHAPHKA; TYPHUCTCKOI yCIyTrH.
6. OObscHUTE (aKkTOPHI BIMSHUSA Ha MOTpeOHTeNbcKOe moBeneHne. OmpenennTe U 000CHYHTE (HaKTOpHI, OKa3bIBAIOIINE HanOoJbIIee
BJIMSIHUE Ha BHIOOP MOTPEOMTENSIMHU: Mara3uHa JJisl IOBCEJAHEBHBIX TOKYIOK; MacTEPCKOH M0 peMOHTY 00yBH; aBTOCAJIOHA; TYPHUCTCKON
OpTaHU3aIINH.
Jlextms Ne 6 (2 gaca)
CerMeHTHpOBaHUE PHIHKA

Bomnpocs! 1 3ananus:
1. CerMeHTHI pbIHKA U LIE€JIEBBIE IPYMIIHI (1I€JE€BbIE PHIHKH).
2. CymHOCTb CErMEHTUPOBAHHMS PHIHKA.
3. XapakTepHuCTHKH Il CETMEHTUPOBaHHUS PHIHKA: OMHCATEIbHBIE U MTOBEICHIECKHE 0a3HCHI.
4. IIpoBeeHNEe CETMEHTHPOBAHUS PHIHKA.
5. MeTobl CerMEeHTHPOBAHHUS PBHIHKA.
6. Mcnons3oBaHue pe3ynbTaTOB CETMEHTUPOBAHHS PHIHKA.

[Ipaktuueckoe 3ansTue Ne 6 (2 yaca)

CerMeHTHpOBaHHE PbIHKA
Bompocs! u 3ananust:
1. OOBsICHUTE HAa3HAUCHHE U JIOTHKY CETMEHTHPOBaHUS phlHKA. ONMUIINTE OPTaHU3aLNI0 1 000CHYHTE 11e1ec000pa3HOCTh 0TOOpa €10
rapamMeTpoOB TIPH CETMEHTUPOBAHUH PBIHKA: TIO MPOAAXKE OASKIBI; IO IPOU3BOACTBY 3yOHOH MACTHI; IO MPOU3BOJCTBY MOPOKEHOTO; 110
OKa3aHHIO TYPUCTCKHUX YCIYT.
2. OObsicHUTE HAa3HAYCHUE W JIOTUKY CETMEHTHPOBaHHS pbiHKA. Ha mpuMepe KOHKpETHOH opraHu3aiyu (M KOHKPETHOTO €€ MPOJIyKTa)
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OIIpeAeNUTe TIEPEMEHHBIE, KOTOPBIE Leeco00pa3HO MCHONb30BaTh (MM MCIIONb30Balla OPraHU3aIys) Ul CETMEHTUPOBAHMS €€ PhIHKA.
O0ocHyiiTe pe3ynbTaTUBHOCTb ONPE/EICHH OCHOBHOM 11€71€BOM TPyl IOTpeOUTENCH.
Jlexums Ne 7 (2 qaca)
MapkeTHHroBas HH)OpPMAIMOHHAS CHCTEMa
Bompocs! u 3apanmst:
1. 3nauenue UH(GOpPMAIMK U UCCIICTOBAHUN B MapKETHHTE.
2. VccnenoBaTenbekast GyHKIMS MapKETHHTA.
3. CocraBHbI€ IEMEHTHI MAPKETUHTOBON MH()OPMAIIMOHHOW CHCTEMBI.
[Ipaxruueckue 3ansatust Ne 7-8 (4 yaca)
MapkeTuHroBas HHGOPMAIMOHHAS CHCTEMa
Bomnpocs! 1 3aganus:
1. OObscHUTE Ha3HAYEHHE MAPKETHHIOBOW HH(OPMAIIMOHHOW cucTeMbl. [IpuBeuTe MpuMep KOHKPETHOW OpraHn3alliy, UCIOJIb3YIOIICH B
YIIPaBIEHUH MapKETHHIOBYIO HHPOPMaLMOHHYIO cucTeMy. OGOCHYMHTE ee 11e1eco00pa3HOCTb U Pe3yIbTaTUBHOCTb.
2. ITocTpouTh MapKETHHTOBYIO HH(POPMAIMOHHYIO CUCTEMY Ul BBIOPAHHOTO MPEAIIPUSATHS: MarasuH caMOOOCIY)KUBaHUS;, TOCTHHHLA,;
BY3; CTOMaTOJIOIMYEeCKUI KaOMHET; pecTOpaH; MarasiuH aBTO3aI4acTew.
Jlexums Ne 8 (2 qaca)
MapKeTHHIOBbIE UCCIIeIOBAHUS
Bompocs! u 3apanmst:
1. KommiekcHoe uccnenoBaHue pblHKa TOBApOB (YCIyT).
2. DTansl MapKETHHTOBOTO MCCIIEIOBAHMSI.
3. Hcnonuureny MapKeTHHIOBOT'O HCCIIEIOBAHMUS.
4. MeTozbl NpOBEIeHNsT MAPKETHHTOBBIX HCCIIEIOBAaHHH.
5. beHUMapKUHT U €ro Ha3HAYCHHUE.
IIpaktuaeckue 3anastust Ne 9-10 (4 gaca)
MapKeTHHTOBbIE UCCIIEJOBAHUS
Bompocs! u 3amanwst:
1. O6psicHUTe Ha3HAYEHUE MAPKETHHIOBBIX HCCIIEI0BaHUN. BoccTaHOBUTE TOrHUECKyIO LEMOUKY Hpolenyp coopa HHGOPMAIMU METOI0M
HaOJOIEHHsI, MCIIONB3Ys CIEAYIOIINe 3JIeMeHTHI: 1) BEIOOp (GopMbl HabmoAeH S, 2) MOAGOP KaapOoB U MHCTPYKTaK Habmromareneit; 3)
oIlpezeNeH e ey, 3a1a4, 00beKTa U IpeaMeTa HaOmoieHus; 4) opraHu3anys HaOJIloAeHUS B IIOJIEBBIX YCIOBUAX, KOHTPOJIb HAOIIOJCHUS,
5) pa3paboTka Gopmbl OilaHKa HAOMIOICHHS; 6) MOArOTOBKA HHCTPYKIIUK JIJISl UCTIONHUTENEH; 7) BHIOOp MecTa U BpeMEHHU HaOJI0ICHHS,
obecrieyeHus: AOCTyNa K cpeae HaOmoaeHus; 8) paspaboTka mpouenypsl HaOIrOACHHS (CUCTEMBI MOHATUH, KOTOpas BKIIOYAeT B ceOs
CIMHUIIBI ¥ PaMKH HaONIOACHUA), 9) MOJATrOTOBKA TEXHHYECKHX JOKYMEHTOB M 00opymoBanus; 10) KOMMyHHKAIlUM C LENblO cOOpa
MapKeTUHIOBOM HH(popManuy; 11) moaroroBka oTyera.
2. O0BsICHUTE Ha3HAUCHHE MapKETHHIOBBIX McciIenoBaHui. OUH U3 KaHIUIATOB B IeIyTaThl B 'ocyqapcTBeHHYIO JIyMy IepBEIM JIe5IOM
HOIPOCHUII €r0 OMOIIHUKOB IIOATOTOBUTH CBEJICHUS O COCTAaBE HaceNeHHs B 0aJUIOTUPYEMOM OKpYTe, yKa3aB IPOLIEHTHBIN cOCTaB
OTZAENBHBIX TPYII HACEJIECHHS, MECTO XKHUTEIbCTBA, JOXOAbI, COCTaB CEMbH, YPOBEHb 00pa3oBaHus, chepy 3aHATOCTH, UMYIIECTBEHHOE
nosioxkenue. O0OCHy#Te 1enu coopa Takoi HHPOPMALIUH.
Omnpenenure nociaeyomue JeHCTBUS KaHAXAATA B JICIYTAThI 10 PeaIM3alii MapKEeTHHTa B IPEABLIOOPHON KaMIIaHUM.
3. OOBsicHUTE Ha3HAaYeHHE MapKETHHTOBBIX HCCIEHOBaHUHA. [IpOM3BOIUTENs KOCMETHYECKOW MPOAYKIUH pEIlacT M3MEHUTH AW3aiH
ynakoBku. ITo npeaBapUTeIbHBIM OLIEHKaM 3TO H3MEHEHHE MOKET YBEIHMUHUTh puObLIb Ha 350 Thic. py6. OqHaKo A yTOUHEHHUS eTanei
YIIAaKOBKM TpeOyeTcsl MpOBEIEHHE CIEIHMAIBHOTO MAapKETHHIOBOTO HCCIEIOBAHUS, CTOMMOCTH KoToporo 150 teic. pyb6. ObocHyiite
HEoOX0IMMOCTb IPOBEACHHS HCCIIEN0BaHHS WIH 11eTIecO00pa3HOCTh JOBEPHS BKYCY Iu3aliHepa.
4. O0BsicHUTE HAa3HaYCHUE MapKEeTHHTOBBIX HcclenoBanuil. [IpuBenure mpuMep KOHKPETHOW OpraHH3allH B CHTYallnd HEOOXOIHUMOCTH
MpOBCACHNUA MApPKETUHIOBOTO HCCICAOBAaHUI. OHpCZ[CJ'II/ITC HpO6HCMy MAapKETUHI'OBOT'O HMCCJICNOBAaHUA, 3adadyud HU3YUYCHHA U
MIPOTHO3UPYEMBIH pe3yiIbTaT, HeOOXOAUMBIH ISl NPUHATHA pemeHns. OO0CHYITe MPUHSITOE pelleHuE.
5. O0BsicHUTE 3Talbl IPOBEJCHUS MAPKETHHIOBOTO HccnenoBanus. Ha mpumepe KOHKpETHON opraHu3anyuu (KOHKPETHBIX OPraHH3aluii)
chopMynupyiTe pelIeHHsT Ha KaKAOM dTale H3yUYeHHsT MUKPOCPEIbl 1 Makpocpeasl opranuzanun. OO0CHYHTE NPHHATHIE PEIleHNUs.
IMpaktuaeckoe 3anstre Ne 11 (2 yaca)
KoHTponbsHOE MeporpusaTHE 1Mo pasaery |
Paznen 2. Peanu3zanus KoMIUIeKca MapKeTHHIa
Jlexumst Ne 9 (2 gaca)
PazpaboTka u pacnpeneneHie IpoayKTa
Bompoce! u 3aganust:
1. Kommuieke mapkerunra: 4P, 5P, 7P.
2. IlpousBoacTBeHHAs] (QYHKLIUS MAapKETHHTA.
3. XKu3HEeHHBIH LUK POIYKTA.
4. Opranuzanus pa3paboTKH MIPOAYKTA.
5. CobiTOBas GyHKIMS MapKETHHTA.
[Ipaktuueckue 3ansatust Ne 12-14 (6 yacos)
PazpaboTka u pacnpeneneHne IpoayKTa
Bompoce! u 3ananHust:
1. OObAcHHTE CYHNIHOCTh >KM3HEHHOTO IMKIa Ipoxykra. IIpuBegure mpumep AESTENBHOCTH KOHKPETHOM opraHusanuu (OmucaHue
OpTaHW3ally, PHIHKA, POIYKTA, MOTPEOUTENs) U 000CHYITE peanu3anunio 4X MpoAyKTOB, HAXOSIIIMXCS HA Pa3HbIX dTAlax KU3HEHHOTO
nukia. Jlokaxxute pe3ynbTaTUBHOCTD JEMCTBUN MO peanu3aluu 3TUX POTYyKTOB.
2. OOBsCHATE TOHMMaHUE HOBOTO MPOJIYKTa B MapkeTHHTe. Ha mprMepe NesTenbHOCTH OpraHu3alny (OMHCaHWue OpPTraHW3alMH, PHIHKA,
MIPOIYyKTa, TOTpeOuTENs ) B chepe: CTPOUTENBCTBA; TypU3Ma; MEUIUHBL;, 00Pa30BaHUsL.
Packpoiite atamnsl pa3paboTku HOBOro npoaykra. OG0CHYHTE pe3yJIbTAaTUBHOCTh pa3pabOTKH HOBOTO MPOYKTA.
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3. OOmsicHuTe 0COOCHHOCTH (HOPMUPOBAHHS ONTUMAIBHOTO ACCOPTHMEHTa NpOoAyKnuH. Ha mnpuMepe NesTenbHOCTH OpraHU3aluH
(onmcaHue OpraHU3aluy, PHIHKA, IPOIYKTA, MOTPEOUTENs ) 000CHYHTE POPMUPOBAHUE ACCOPTUMEHTA IO HECKOJIBKUM rpymmnaM. Jlokakure
PE3yIBTaTUBHOCTH ACHCTBUH IO GOPMHUPOBAHUIO ONTHMAIILHOTO aCCOPTUMEHTA.
4. OOBsICHUTE CYIIHOCTh paclpeieNieHus TPOAyKTa. [IpuBeiuTe IpuMep AeATeIbHOCTH MPOU3BOIUTENS (OMMCAaHHE OPTaHU3alNH, PhIHKA,
MPOIYKTa, MOTPEOUTENIS): OACHK b, aBTOMOOMIICH, MyKH, KOH(DET. PackpoiiTe mopsAaoK TOBEACHUS IPOAYKTA 10 KOHEUHOTO MOTPEOUTENS U
000CHYIiTe Pe3yIbTaTUBHOCTH COBITA OPraHU3aUCH MPOAYKIIHH.
Jlexuuu Ne 10-12 (6 yacoB)

[ponBrkeHne 1 MO3UIMOHUPOBAHHE IPOITYKTA
Bomnpocs! 1 3a1aHusL:
1. KoMMyHUKaIIMOHHAS QYHKIUSI MAPKETHHTA.
2. 3a/1a9u BO3/ICHCTBHS OPraHU3alUK Ha BHEIIHIOIO CPEAY.
3. MapKkeTHHroBbIe KOMMYHHKAIHH.
4. TIo3UIIMOHNPOBAHUE MPOYKTA.
5. Pexkiiama Kak HHCTPYMEHT MapKETHHIOBBIX KOMMYHHKALIHH.

Ipakruyeckue 3austust Ne 15-19 (10 yacos)

[ponBrkeHne 1 MO3UIMOHUPOBAHHE TIPOITYKTA
Bomnpocs! U 3ajaHust:
1. OOBsicHUTE Ha3HAa4YEeHHE KOMIUIEKCa MApKETHHTOBHIX KOMMYHHKauui. Ha mpumepe opraHuzanuu (omMcaHue OpraHU3aldH, PBHIHKA,
MPOJYKTA, MOTPEOUTENS) MPOAEMOHCTPUPYHTE PEean3alliio; PEKJIaMbl, MPSIMBIX MPOAAXK, CTUMYJIUPOBaHUs mpoaax, PR, OpeHmuHra.
O06ocHyiiTe pe3yIbTaTUBHOCTh UX PeaM3alliu.
2. OObsiCHUTE Ha3HAYCHHE KOMILIEKCA MAapPKETHHTOBBIX KOMMYHHKAIMHA. [IpOJeMOHCTpUpPYHTEe Ha MpHUMepe OpraHu3aliu (OMHCaHUe
OpTaHW3allMH, pBIHKA, IPOAYKTa, IOTPEOUTEN) peaan3ali0o MapKeTHHTOBBIX KOMMYHUKAalWil: Mara3uHa OBITOBOH TEXHHKH,
CyIepMapKeTa; TypUCTHYECKON KOMIIAHHMH; CTPOHMTEIBbHOI KOMIIAHHH; CEpPBHCHOrO LeHTpa. OOOCHYy#TEe pe3ynbTaTHBHOCTD Pealn3amiu
MapKETHHTOBBIX KOMMYHHUKAIIUH.
3. OOBjACHUTE CYNIHOCTh MO3WIIMOHHPOBAHMS Mponykra. Ha mpumepe opraHu3aiuu (ONMHCaHHE OPTaHMU3AIlMH, PBIHKA, MPOIYKTA,
MOTpeOUTEIsT) MPOJIEMOHCTPUPYITE MO3UIUIO €€ PO IyKTOB. OOOCHYHTE pe3yIbTaATUBHOCTh MO3UIIMOHUPOBAHHUS.
4. O0OBsICHHUTE CYNIHOCTh MO3UIIMOHUPOBAHMS MPOAYKTa. Ha mpuMepe mpeAnpusaTUii-ipou3BoAUTENeH (ONHcaHne OpraHu3aliy, PhIHKa,
MPOAYKTa, TOTPEOUTENs): JKEBATEIbHOW PE3WHKH; CTHPAJIBHOTO MOPOIIKA; IETCKON OMEK/bI; KypHAla Ui JKCHIMUH (M MYXUYHH);
MPOXJIAUTENFHOTO HAMUTKA. [IpOIeMOHCTPHUPYHTE MyTh MO3UIIHOHUPOBaHHs. OOOCHYNTE Pe3yabTaTUBHOCTD MO3UIIHOHUPOBAHUSL.

Jlextust Ne 13 (2 qaca)

IlenooOpaszoBaHue U IPOrHO3UPOBAHUE IIPOJANK
Bompocs! u 3amanwst:
1. Ilenoo6pa3oBaHue B MapKETUHTE.
2. DTanbl yCTaHOBIICHUS [ICHBL.
3. IlenooOpa3oBanue B chepe yCIyT.
4. IIporuo3upoBaHue CIpoca Ha MPOIYKT.

[IpakTnuaeckoe 3ansTre Ne 20 (2 gaca)

IlenooOpa3zoBaHue 1 IPOrHO3UPOBAHUE IPOJANK
Bompocs! u 3ananust:
1. O6BscHUTE OCOOEHHOCTH YCTAaHOBJIECHHS ONTUMAILHOI LeHb! Ha NpoAyKT. [IpuBeaure npumep opraHu3anuy (OMMCAHUE OpPTraHU3aLuUHY,
pBIHKA, MPOXYKTa, MOTpPeOHTENs). B COOTBETCTBHM € CHUTyaluel: ompenesure W OOOCHYHTE 3amady II€HOOOpa3OBaHUS; OOBSCHUTE
XapakTepa CIpoca; IPeICcTaBbTe pacueT U3AEPHKEK; MPEeACTaBbTE Pe3y/bTaThl aHAIN3a LIEH U TOBAPOB KOHKYPEHTOB; OOOCHYHTE BHIOOD
MeToza (MEeTOIOB) IIEHO00Pa30BaHMsT; TPOU3BEANTE pacueT IeHbl. OOOCHYHTEe YCTaHOBICHHYIO IIEHY Ha MPOAYKT KaK ONTHMAIBHYIO.
2. OOBACHUTE CYIIHOCTH NPOTHO3UPOBAHMA CIIpoca Ha MpoAyKT. IIpuBenure mpumep opraHu3anuy (OINMCaHUE OPTaHM3AIMU, PHIHKA,
MIPOIYKTa, MOTPEOUTEINs): TOCTHHHUIIBI;, PEMOHTA KBapTUP; TypOasbl; TYpUCTCKOM opraHm3anun. OXapakTepusyiTe cIpoc M pacKpoiire
0COOEHHOCTU NPOTHO3UPOBAHMS CIIPOCA Ha IPOJYKT: YCTAHOBJICHUE aJE€KBAaTHBIX CETMEHTY IOKa3aTenell crpoca; ompenesneHue oOImux
MIPU3HAKOB ITOTOKA (IIOTOKOB) KIMEHTOB pacyeT MOTOKa (IIOTOKOB) KIMEHTOB;, pacueT MpPEeAnoNiaraeMoro JJsl MPOJaKH KOJINYeCcTBa
nponykra. O00CHYHTE pe3ylbTaTUBHOCTh IPOTHO3UPOBAHUS IIPOJIAK.

Jlextust Ne 14 (2 qaca)
MapkeTHHroBas OJIMTHKA U IIPOrpaMMbl MapKETHHTa
Bompocs! u 3ananHust:
. OprannzanonHas GyHKIHS MapKETHHTA.
. MapkeTHHTOBasI TOJTUTHKA.
. Onpenenenye MOJUTUKN B 00JIACTH MCCIICIOBAHHA.
. OmpeieneHre MpOIyKTOBOH OJUTHKH.
. Onpenenenyie COBITOBON MONUTHKH.
. OmnpeieneHre EHOBO MOJTHUTHKH.
. Onpenenenne KOMMYHUKAIIMOHHOM MMOTUTUKH.
. Opranu3anoHHast CTPYKTYpa MapKETHHTOBOM CITyXKOBI.
IMpakTuaeckoe 3austre Ne 21 (2 gaca)
MapkeTHHrOBast HOJIMTHKA M IPOTPaMMBbl MapKETHHTA

CONO U WN P

Bomnpocs! u 3ananust:

1. OOpsicHUTE Ha3HAYEHUE MAPKETHHIOBOH (IPOJYKTOBOM) MOAMTHKM opraHusanuu. IIpuBeauTe nmpuMep KOHKPETHOM OpraHU3aLlUM,

OIIUIINTE MPOLYKT (IPOAYKTHI) OpPraHU3aLUH, LEJIEBYIO IPyIIy (IieJeBble TPYIIbI) NOTpeOuTeNel 1 KOHKYPEHTHYIO cpeny. OObsicHuTe

MapKETUHIOBYIO CTPATEruI0 OpraHu3aliy 1 000CHYHTE peann3yeMyo MapKETHHIOBYIO IOJUTUKY (IPOIYKTOBYIO IOJIUTUKY (TpeGoBaHUs

K aCCOPTUMEHTY NPOayKTOB)). OGOCHYITE pe3yabTaTUBHOCT Pa3pabOTKU MapKETUHIOBOM IOJIUTUKY OpraHU3alHu.

2. O0BsicHUTE Ha3HAUEHUE MapKETHHIOBOM (COBITOBOM) MOJIMTUKY opranu3anuy. [IpuBeaute npumep KOHKPETHOM OpraHU3al11, OTIUIIUTE
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NpOAYKT (TPOJYKThI) OpraHMU3alliK, LENeBY0 TIpynmny (LeneBble TPYNMbl) MOTpeOUTeNned M KOHKYpPEeHTHYH cpeay. OObsCHUTE
MapKETHHTOBYIO CTPATETHIO OPraHU3alHK H 000CHYHTE peatn3yeMyl MapKeTUHIOBYIO MOJUTUKY (COBITOBYIO TOJUTUKY (TpeOOBaHHS K
cObITY)). OOOCHY#TE pe3yIbTaTUBHOCTH Pa3paOdO0TKH MApPKETUHIOBOM MMOJUTUKKA OPTaHU3AIIHH.
3. OOBsCHUTE HAa3HAUCHHE MAPKETHHIOBOI (IICHOBOI) MOIMTUKK OpraHu3aiuu. [IpuBenure npuMep KOHKPETHOW OpraHU3allyuy, OMUIINTE
NpOAYKT (TIPOJYKTBI) OpraHM3allK, IeJeByl rpymmy (IieJeBble TIPYIIbI) MOTPeOUTENe W KOHKYpeHTHYH cpeay. OObsIcHUTE
MapKETHHIOBYIO CTPATETHUIO OPraHHM3alliid U OOOCHYITE peann3yeMyl0 MapKeTHHTOBYIO MOJUTHKY (LICHOBYIO MOJHUTHKY (TpeOOBaHHS K
1eHo00pa3zoBaHuI0)). OO0CHYITE pe3yIbTaTUBHOCTh Pa3pabOTKU MapKETUHIOBOU MOJUTUKY OPraHU3alHuu.
4. OObscHUTE Ha3HAYCHUE MAPKETHHTOBOW (KOMMYHHUKAIIMOHHOH) TOJMTUKK OpraHu3anud. IIpuBeauTe npUMep KOHKPETHOM
OpTaHU3aIINH, OMHUIIUTE MPOAYKT (MPOIYKTHI) OPraHU3alUH, IeJEeBYI0 TPpyIy (LIeIeBble IPYIIbI) MOTPEOUTENeH 1 KOHKYPEHTHYIO CPEy.
OObsicHUTE MapKEeTHHTOBYIO CTPAaTETHIO OPTaHM3alUN M OOOCHYHTE peaan3yeMyl0 MapKeTHHIOBYIO MONUTHKY (KOMMYHHKAIIHOHHYIO
TOJNUTHKY (TpeOOBaHUS K TPOBIKEHHI0)). OOOCHYHTE pe3yabTaTHBHOCTD pa3paO0TKU MapKETHHTOBOM MOJIMTHKU OpraHU3aIHH.
5. TpoaHanu3upyiTe OpraHMU3alMOHHYIO CTYKTYPY MAapKETHHIOBOHW CIyXObl Ha TpUMEpe KOHKPETHOW opraHu3anuu. [Ipemioxure
PEKOMEHIallUY 110 €€ COBEPILEHCTBOBAHUIO.
IMpakTraeckoe 3ausTre Ne 22 (2 vaca)
KOHTpOJIBHOE MEpOIIPUSTHE IO pasjierny 2

5.2. Copep:xaHue caMOCTOATEIbHOM PadOTHI MO JUCHUILINHE (MOAYJII0)

Copnep:xaHue 00s13aTe/IbHOI CAMOCTOATE/ILHOI Pa0OTHI 10 JUCHUIIINHE

Copep:kaHue caMOCTOATEIbHOM IIpoaykThl AesiTeILHOCTH
Ne n/m TeMbl JUCHMITHHBI paboTst
1 O01as XapakTepUCTUKa MApKETHHTa PazpaboTka mporpaMMel MapkeTUHroBoro | IluceMeHHas pabora — mporpamma
2 MapKeTI/IHFOBaSI cpeJia opraHu3anuu HCCICIOBAaHUA Ha IIPUMEPE KOHerTHOﬁ MapKECTHUHI'OBOT'O HCCICIOBAHUA
3 T[TOKYIIATENECKOE OBEICHHE OpraHu3aluu BBIOpPaHHOI OpraHu3anuu
4 CerMeHTHPOBaHUE PhIHKA
5 MapxkeTnHroas UH(OPMAIIMOHHAS
cucreMa
6 MapKeTHHIOBBIE UCCIIEAOBAHUS
7 PazpaboTka U pacnpeenaeHie IpoayKTa Pa3paborka koMmIulekca MapkeTuHra Ha | IlucbMeHHas paboTa — KOMILIEKC
8 HpO,I[BI/I)KeHI/Ie u MO3UIIUOHHUPOBaHUE | IIPUMEPE KOHKpETHOﬁ OopraHu3anu MapKCTHUHIa BLIGpaHHOﬁ
IIPOJIYKTa OpraHu3aluu
9 IleHooOpa3oBaHWe W IPOTHO3MPOBAHHE
PO JIaK
10 MapkeTHHroBasi MOJIUTHKA M MIPOTrPaMMBI
MapKeTHHra
Coaep:xkaHue caMOCTOSITETbHOH PaGoThl MO TUCHHUILJIMHE HA BHIOOP
No mi/m T R — Coaep:xaHue caMOCTOSITeIbHOI [IpoayKTbl 1eATEJIbHOCTH
padoTsl
1 O01as XapakTepUCTUKA MApKETHHTa Ompenenenne notrpeOHOCTEH KineHToB, | ITucemeHHas pabora -
2 MapKeTUHIOBas Cpejia OPraHu3alyu KOTOpbIE  YIOBJETBOPSAET  TNPOJYKT | ONpeieseHue norpedHoCTeH
3 T[TOKYIIATeIbCKOE MOBEICHHE opranmzanuy.  OOOcHOBaHME  Iieled | KIMEHTOB, YIIOBIETBOPSAEMBIX
4 CerMEeHTHPOBAHNE PHIHKA MapKeTUHra OpraHu3aIiy. MIPOAYKTaMHU BBIOpaHHON
5 MapkeTuHroBas UH(OPMAIOHHAS oOpraHusanuy, q)OPMyH”pOBKi‘
cHeTeMa mened  MapKeTHHra  BBIOpaHHOM
6 MapKeTHHIOBBIE UCCIIEA0BAHUS OpraHusatum
OcyuiecTBieHue cerMeHTHpoBanus | IlucbMeHHass paboTa — omHcaHMe
pBIHKa Ha  TIpUMepe  KOHKPETHOH | TeXHOJIOTWu CerMeHTHPOBaHHSA
OpraHu3alyy Ha BEIOOD pBIHKA BBIOPAHHOI OpraHu3alyu
7 PazpaboTka u pacrpeneneHue npoaykra Pazpabotka I1aHa npoBeaeHus | [TuceMenHas pabora — IUIaH
8 IlpomBwKeHWE M  HO3MIMOHHMPOBAHME | PEKIAMHOH KaMIaHHHM B OPraHM3alMHU HA | NPOBEACHHS PEKIAMHOM KaMIIAaHHH
NpPOJyKTa BBIOOD BBIOpaHHOI OpraHu3anuy
9 LleHooOpa3oBaHne W IPOTHO3MPOBAHHE
Hpomax dopmupoBaHue accoprumenTa | [TuceMeHHass paboTa — OmHMCaHUE
10 MapKeTHHIOBas MOJNMTHKA M Iporpammpl | NPOIYKTOB B OPraHH3allii Ha BbIOOp TEXHOJIOTHH (dopmupoBaHHs
MapKeTHHTa aCCOPTUMEHTA IIPOJIyKTOB
(ToBapoB/yciyr) BBEIOpaHHOM
OpraHu3alNU

5.3.00pa3oBaTe/ibHbIE TEXHOJIOTHH

IIpu opranuzanuy U3y4eHus TUCUUIUIMHBI OyIyT UCTIOJIb30BAHBI CIIEAYIOINE 00pa30BaTeIbHbIE TEXHOJIOTHH:
UHPOPMAIIOHHO-KOMMYHHUKAIIMOHHBIE TEXHOJIOTUH, TEXHOJIOTHS OPTaHH3alUU CAMOCTOATEILHON pabOThI, TEXHOJIOTUS
pedIIeKCUBHOTO 00YYEHUsI, TEXHOJOTHS MOAYJIFHOTO O0YYEHHsI, TEXHOJIOTHSI HTPOBOTO OOYUESHUS, TEXHOJIOTUH IPYNIIOBO
JTUCKYCCHH, HHTEPAKTHUBHBIC TEXHOJOTUHU, TEXHOJIOTHS MPOOJIEMHOr0 00Y4YEHUs, TEXHOJIOT Ul OPraHU3aluu
y4eOHO-HCCIIEI0BATENbCKOM NesITeIbHOCTH, TEXHOJIOT Ul IPOEKTHOTO O0YYEHUs], TEXHOJIOTHsI Pa3BUTUsI KPUTHUECKOTO MBIIIIJICHNUS.

5.4. Texyuiuii KOHTPOJIb, MPOMEKYTOUYHBIH KOHTPOJIb M IPOMEKYTOUHAS ATTeCTAIUS

bajnbHO-pedTHHTOBas KapTa AUCHUILIMHE 0(OopMIIeHa KaK NPUIOKEHHE K paboueil mporpaMMe UCIUIUINHEL.
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®oHJ OLIEHOUHBIX CPENCTB JUIS IIPOBEICHMUS TPOMEKYTOUHOH aTTeCTalMy 00yJalomuXcs [0 AUCHUILIHHE 0OPMIICH OTAEIBHBIM
JIOKYMEHTOM.

6. YHEBHO-METO/JNUYECKOE H THOOPMAIIMOHHOE OBECIIEYEHWE

6.1. PekomeHyeMasi JuTepaTypa

6.1.1. OcHoBHas auTEpaTypa

ABTODBI, COCTaBUTENH |3ariaBue, CChUIKA Ha DJIEKTPOHHYIO OMOINOTEUHYIO CHCTEMY WznatenscTBO, roj

JI1.1 |3aropckas JI.M. MapxkeTHHT ycIyr : yueOHoe rocobOue Hoocubupck : HoBocubupckuit
https://biblioclub.ru/index.php?page=book&id=576584 rOCY/IapCTBEHHBIN TEXHUUECKUI
yHuBepcuter, 2017
JI1.2 |Hypamues C.VY., MapkeTuHr: y4eOHUK Mocksa: Jamkos u K°, 2018
Hypanuesa J1.C. https://biblioclub.ru/index.php?page=book&id=573174
6.1.2. JlonosHuTeIbHAS JIUTEPATYpPa

ABTODBL, COCTAaBUTENN |3ariaBue, CChUIKA Ha DJIEKTPOHHYIO OMOINOTEUHYIO CUCTEMY W3patenscTBO, roj

JI2.1 |Bacumses I'.A. VYmpasneHnue cepBUCHBIMU IPOAYKTaMHU B MapkeTuHTe yciyr [Mocksa : FOuuTH, 2017

: yueGHOE ocobue
https://biblioclub.ru/index.php?page=book&id=684630

J12.2  |daBbinenxo E.A. Mapketuar B uH(opManuoHHOM oOmecTBe: ydeOHOoe|MockBa : KpeatuBHas skoHoMuKka, 2018
nocobue
https://biblioclub.ru/index.php?page=book&id=498917
JI2.3  |Kamyxckmit M.JL. MapkeTHHT: YUeOHHUK JJIs BYy30B Mocksa, bepnun: Jupekr-Meauna, 2017
https://biblioclub.ru/index.php?page=book&id=473029
JI2.4 |Mopo3zos 10.B., MapkeTHHT B OTpacisix u cepax AesTesbHOCTH : yueOHUK |Mocksa: JlamkoB u K°, 2018
I'pummaa B.T. https://biblioclub.ru/index.php?page=book&id=495786

6.2 IlepeyeHb MPOrpaMMHOIo obecrnevdeHust

- Acrobat Reader DC

- Dr.Web Desktop Security Suite, Dr.Web Server Security Suite

- GIMP

- Microsoft Office 365 Pro Plus - subscription license (12 month) (ITaker mporpamm Word, Excel, Access, PowerPoint, Outlook, OneNote,
Publisher, Teams, OneDrive, Yammer, Stream, SharePoint Online).

- Microsoft Windows 10 Education

- XnView

- Apxusarop 7-Zip

6.3 IlepeueHb MHPOPMALMOHHBIX CIIPABOYHBIX CHCTEM, PO eccHOHAIbHBIX 023 JaHHBIX

- OBC «YHuBepcuTeTCKas OMOINOTEKA OHIIANHY

- basel nanseIx Springer eBooks

- 1C:IUTC ITPOD BY3

- CIIC «I"’APAHT-Ananutux»

- CIIC «KoncynpranT-Ilmocy

7. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCHUIIJIMHbBI (MOYJIST)

7.1|HaumeHoBaH1E CIIEIMATIBHOTO [TOMEIIEHH: TOMEIIEHUE Ul CAMOCTOSITEIbHONW paboThl, UnTanbHbIHN 3a1.
OcHameHHOCTb: [TK-41mT. ¢ BO3MOXKHOCTBIO IOAKITIOUEHUS K ceTH «MHTepHeT» U obeclieueHueM A0cTyma B
3JIeKTPOHHYIO MH(pOopMannoHHo-o0pazoBarebHyo cpeny CI'CITY, Iucemennslit cron-4 mrT., [Tapra-2 mir.

7.2|HaumeHOBaHME CIIEHATIBHOTO OMELIEHH: yueOHas ayJUTOPHS UL IPOBEACHHS IEKLIUOHHBIX 3aHATHH, MPAaKTHYECKUX
3aHATHUH, TPYNIOBBIX KOHCYJIbTalWi, HHANBUIYaIbHBIX KOHCYJIBTAIMN, TEKYIIET0 KOHTPOJIS, IPOMEKYTOTHOMH
aTTecTalluy, KypcoOBOTO IPOEKTUPOBAHUS (BBIIOIHEHHUS KypCOBBIX padoT), YueOHas ayauropus. OCHAIEHHOCTb:
Mernosas nocka-1mT., Kommiexr yqeGHoi Mebenu, HOyTOyK, MpOeKIMOHHOE 000pya0BaHKe (MYJIbTUMEIMHHBIN
MPOEKTOP U IKpaH).

8. METOAUYECKHE YKA3AHHMSA 11O OCBOEHHUIO JUCHHUTIJIMHBI (MOAY JIS)

Pabota Hag TeOpeTHYECKUM MAaTepuagoM MPOMCXOTUT KPATKO, CXEMAaTHYHO, IOCIEIOBATEFHO (UKCHPOBATH OCHOBHBIC IOJOXKCHHS,
BBIBO/IbI, POPMYIIUPOBKH, 0000IEHHS; ITOMEYaTh BayKHBIE MBICIIH, BBIICIATH KJIOYEBbIE CIIOBA, TEPMUHBL. [IpoBepKa TEPMHUHOB, TOHATHI C
TIOMOIIBIO SHIMKIIONENH, CIIOBAapel, CHPAaBOYHMKOB C BBIMHMCHIBAHUEM TOJIKOBaHMH B TeTpaib. OO03HAUYUTH BONPOCH, TEPMHHBL,
MaTepHa, KOTOPbIH BbI3bIBAET TPYIHOCTH, IOMETUTD U MOMNBITATHCS HAWTH OTBET B pEKOMEHTyeMoM ureparype. Eciin caMocTosATenbHO He
yaaercst pa3o0OpaTbcs B MaTepuaie, He00X0AuMO chOpMyITHPOBATh BONPOC U 331aTh MPENOIaBATEIIO.

IIpopaboTka paboueil mporpaMmbl AUCUUIUIMHEL, yIelss 0co00e BHUMaHUE LEsIM U 3a/ladaM, CTPYKTYPe U COICP)KAHUIO TUCLUILINHEL.
KoHcnektupoBaHne MCTOYHUKOB, TOATOTOBKA OTBETOB K KOHTPOJIGHBIM BOIPOCaM, MPOCMOTP PEKOMEHIYEeMOH JHUTepaTypbl, padoTra c
MH()OPMAIIMOHHBIMHI HCTOYHUKAMU B Pa3HBIX opMarax.

Taxoke B mporecce M3y4eHus JUCIUIUIMHBI METOIMUECKUE PEKOMEH IAIIMU MOTYT ObITh W3JJaHbI OT/ICJIbHBIM JIOKYMEHTOM.
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[Ipunoxenue
BabHO-peHTHHTOBas KapTa AUCHUIUTHHBL « MapKEeTHHT yCIyT
Kypc 2 Cemectp 4
Buj koHTpOIIS MuHHAMaNbHOE KOJIMYECTBO | MaKCHMalbHOE KOJIMYECTBO
OamoB OaoB

HaumenoBanue pasnena: «PbIHOK M ero HCCJIEIOBAHUSD)
Texymuii KOHTPOJIb ITO Pa3zieiy: 10 26
1 AynutopHas paborta 5 10
2 CamocrostenbHas pabota  (cnenuanbHble 00s3aTeNnbHbIE (POPMBI) 5 10
3 CamocrositenbHas pabora (crennaabHbie GOpMBI Ha BEIOOD) 0 6
KoHTposbHOE MEpOoTIpHsITHE 10 pa3ieiny 14 20
IIpomesKkyTOUHBII KOHTPOJIb 24 46
HaunmeHoBaHue pa3nena: «Peaan3anus KOMILIEKCAa MAPKeTHHIa»
Texymuii KOHTPOJIb 110 pa3aeiy: 12 28
1 AynutopHas paborta 5 10
2 CamocrostenbHas pabora (cnenuaibHble 00s13aTeNnbHbIe (OPMBI) 7 12
3 CamocrosiTenpHas pabota (crenuanbHbie GopMbl Ha BEIOOP) 0 6
KoHTposbHOE MEPOTIPUSITHE 110 pa3eity 20 26
ITpoMexyTOUYHBINH KOHTPOJIb 32 54
TIpomexyTouHast aTTecTaius 56 100

HWroro: 56 100

Buns! kouTpOIS

INepeuens uay NpuMeps! 3alaHUi, KPUTEPUU OLIEHKH U KOJIMUECTBO OaIoB

Tembl U1 U3yueHUS U 00pa30BaTeNIbHbIE
PE3YJIBTATHL

Texkymmii KOHTPOJIb N0 pa3aeny «PBIHOK M ero uccjieJ0BaHus»

1

AynuropHas paborta

BrimosHeHre 33/1aHMH Ha MPAaKTHYECKUX 3aHATHSAX MO JUCHHUIUIMHE (MaKCUMaJbHOE KOJIHYECTBO
6ayutoB 10, MuHEMasBHOE — 5).

IIpumeps! 3agaHuii:

1. Copmynupyiite ocHOBHBIE 1Ienl MapkeTuHra. O0OCHYHTE UIC0 KaKA0H U3 Lieell MapKeTHHTa.
Ha npumepe KOHKpETHBIX OpraHU3alMii NPOJEMOHCTPUPYHTE pealn3allii0 OCHOBHBIX IieNeH
MapKeTHHra, YKa3blBas CBS3b KaXIOW IIeTM C OCOOCHHOCTSAMH TOBEICHHS IOTpEOHTEINeH.
OO6ocHyiiTe pe3yJIbTaTUBHOCTh PEATM3alMH 1IeJIH MapKETHHTa.

2. O0BsicHUTE 0COOCHHOCTH MaKpocpeapl opranu3anni. HazoBure (pakTopbl MaKpOCpeabl, KOTOPBIE
HEOOXOMUMO YYHTHIBATH IPOU3BOAUTENIO: CIIOPTHBHBIX BEJIOCUIIEAOB; KOJUICKLIMOHHBIX KYKOJ;
HaIyBHBIX JIOAOK; XJIeOOOYIOYHBIX u3nenuit. OOOCHYHTE BaKHOCTh (HPaKTOPOB MAKpOCPEHbI LIS
Ka)KJJOT0 U3 IEPEUNCICHHBIX TIPON3BOUTEINCH.

3. OOBsCHUTE CYIIHOCTB HYX] U MoTpeOHOCTeN nMonei. O0ocHy#Te MOTpeOHOCTH JII0AEH, KOTOpbIe
MOT'YT OBITh YAOBJIETBOPEHBI CICAYIOIMMH MIPOLYKTaMHU: TAICTYK; AUETUUECKHUE IPOLYKTHI; TYXH;
JOMAaIIHUH aKBapHyM; IIOCEIICHHE TeaTpa; TYPHCTCKOH yCITyroi.

4. OObsAcHUTE Ha3HAYEHHE MapKETHHIOBOH HH(GOPMAIMOHHOH cucTeMmsbl. IlpuBenute mpuMep
KOHKPETHO! OpraHu3alyy, KCIONB3YIOUIed B YNpaBICHHH MapKeTHHTOBYIO HH(MOPMAIMOHHYIO
cucremy. OOOCHYHTE ee 11e7ec000pa3HOCTh U Pe3yJIbTATUBHOCTD.

TeMbl AJIsT H3YYCHHUS:

OO0mast xapakKTepruCTUKA MaPKETHHTa
MapKkeTHHIOBas cpe/ia OpraHu3auu
[Tokynarensckoe nmoBeaeHNe
CerMeHTHPOBaHUE PHIHKA

MapkeTnHroBast ”HGOpPMAaHOHHAS CHCTEMa
MapKeTHHTOBBIC HCCIICI0BaHUS

O06pazoBaTenbHbIE PE3YIBTATHL:

3HaeT: CYIIHOCTh ¥ Ha3HaYeHHEe MapKeTHHTa,
0COOCHHOCTH MapKETHHra YCIyr; OCHOBHBIC
KOHIICIIIINH MapKeTHHTA; JIOTHKY BEIJIEICHHSI
byHxunit MapKETHHIa; OCHOBHBIE
XapaKTePUCTUKH YCIYT; OOWMH MOAXOA K
OIPENENICHUIO KauecTBa YCIYTH; OTallbl
MapKeTHHIOBOTO ~ HCCIICIOBAHMS; METOJIbI
MapKeTUHIOBBIX HCCIEAOBAHHMN; clienupHKY
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5. OObscHHUTE 3Tambl MPOBENEHHS MapKETHHIOBOTO HccienoBaHus. Ha mpumepe KOHKpeTHOM
opranuzaiuu cdepbl yciyr (KOHKPETHBIX OpraHu3aiuil) chOpMyNIHUpyHTe pelIeHHs Ha KaXIOM
JTane U3y4eHus MUKPOCPEIbl 1 MaKpOCPEIbl OpraHU3alHH.

2 | CamocrosTenbHas paboTa (00s3aTebHbIe (HOPMBI)

3amanue: PaspaboTtaiiTe mporpaMMmy MapKETHHTOBOTO HCCIIEOBaHHS Ha TPHUMEpPEe KOHKPETHOU
opraiusaiuu cepsl yeyr (MakCHMaibHOe KONHYecTBO OayuioB 10, MuHIMabHOE — 5).
Kpurepun onenkn bamet
1) OnmcaHa KOHKpETHAas CHTyalus C yKa3aHHEM XapaKTePUCTUK OpPraHU3aliu M 1
BHEIIHEW CPEeJIbl, OTIpeAeTIss:

- pa3Mep opraHM3aluH, chepy ee AesATeIBHOCTH;

- CTpaTernueckre peIHOYHBIE e OPraHn3alny;

- CHTyallu Ha pPbIHKE (OCOOCHHOCTH PBIHKA, TEMITbl H3MCHEHUS CUTYAIlHH, YPOBEHb
KOHKYPEHITNN);

2) Ob6ocHOBaHA HEOOXOAUMOCTh MPOBEACHUS MApKETHHTOBOTO HMCCIICAOBAHUS IS 2
HPHHATHUS PELICHHI [0 OTPEACIICHUIO:

- eI MapKeTHHTa;

- W/WJM POAYKTa OpPraHU3aluy (aCCOPTUMEHT, CBOMCTBA MPOAYKTA);
- /WM 1eTIeBOH TPYIITBI TOTPeOHTENeH OJJHOTO M3 MPOIYKTOB;

- W/WJIY NO3UIUHK NPOIYKTA (IPOAYKTOB) OpPraHHU3ALNK HA PHIHKE;

3) O6ocHOBaH(a), HCXO/SI U3 CUTYAIlHH: 5
- mpo0JieMa HCCIleI0BaHUS;

- 3a/1a4a (3aa41) UCCIICIOBAHNUS;

- BBIOOP METOJI0B UCCIIEJOBaHNUS,;

- IOPSIIOK, PECYPCHI M CPOKH IPOBENICHHUS HCCIIEIOBAHNS;

4) Jlana oueHka (IIPOTHO3) pe3yJIbTATUBHOCTH JIEATEIBHOCTU IO pa3paboTke W 2
peat3aIi IPOrpaMMbl MAPKETHHIOBOTO UCCIICIOBAHUS B IPHBEACHHOM CHTYAIHH.
Wroro 6asmioB 10

3 | CamocrositensHas pabota (Ha BEIOOD)

3aganus Ha BBIOOp (MaKCUMAaIbHOE KOJIUYECTBO OaioB 6, MuHUManbHOE — 0):

1. IpuBemure nUpHMep OpraHMU3AIMU COEpbl YCIYr, WLIIOCTPUPYIOMUA ee MapKeTHHIOBYIO
neaTenbHOCTb.  Ompenenure MOTPEOHOCTH  KIMEHTa, KOTOpBIE — YAOBIETBOPAET  IMPOAYKT
opranuzaiuu. OG0CHYHTE 11eJIb MApKETHHIa Ha ITPUMEpe BHIOPAHHOM OpraHU3alMy.

Kpurepun onenku:

1) IlpuBeneH mpuMep OpraHU3aLUH, WIUIIOCTPUPYIOIIUNA €€ MapKeTHHTOBYIO JIESTEIbHOCTb,
ompeieeHb! IOTPeOHOCTH KIMEHTOB, KOTOPBIE YOBIETBOPSIET MPOLYKT Opranusanuu — 1 6amr;

2) O6ocHOBaHa LIeJh MAPKETUHTA OpraHu3anuy — 1 Oa.

2. Ocy1ecTBUTE CEIMEHTHPOBAHUS PbIHKA HA MPUMEPE KOHKPETHOM OpraHu3aliy.

Kpurepun onenku:

1) IlpuBenen mnpuMep OpraHM3alMM, WUIIOCTPUPYIOIIMH €€ MapKeTHHIOBYIO JAESTENbHOCTD,
000CHOBaHa HEOOXOANMOCTh CETMEHTHPOBAHMS PHIHKA (yKa3aHa Ielb MapKeTHHTa OpraHH3alliH,
IIPOJYKTHI OpraHu3anun) — 1 6amr;

2) ObocHOBaHa, UCXO/A U3 CUTYyallMH: 3aJa4ya CErMEHTHPOBAHUS PBIHKA, OTOOp MEePEeMEHHBIX I
BBIJICTICHUSI CETMEHTOB, BBIOOP METO/Ia CETMEHTHPOBAHUS PhIHKA — 2 Oana

3) /Jlama oneHka pe3yJabTaTUBHOCTH CETMEHTHUPOBAHMS pPBIHKA B TPHUBEJIEHHOH CHUTyauu,
omnpeJeneHa 1eneBas rpynmna (1eneBble rpymmnbl) norpedurenei — 1 Gam.

KoHTposbHOE MEpONpUATHE 110 Pa3aely

KonTtponbHoe Meponpusitue 1o paszeny | TUCHUIUIMHBI BKIIOYAET:

OCHUMAPKHHIA; DJIEMEHTBl MapKETHHIOBOM
HHGOPMALMOHHON CHCTEMBI; pPa3Iu4Yusi B
HYXJaX U MOTPEOHOCTSAX JIOJICH; pas3innuyius B
3ampoce, CIpPOce M 3aKa3e Ha IPOAYKT
OpraHu3allvy; mpotiece TPUHATHS
MOTPEOUTEIBCKOTO PEIICHNUS;

VYMeeT: aHaNIU3UPOBaTh OCHOBHBIC —LIENH
MapKeTHHra [UIsi CEPBHCHBIX OpTaHU3aLHi;
OTIPEICIATh TO3UIHU CyOBEKTOB
MHKPOCPE/IBl  CCPBHCHOW  OpraHH3alHy;
aHAJIM3UPOBATh BHEUIHIOK CPEAy CEPBHCHOI

OpTaHM3AIlMY; AaHAIU3UPOBATh Pa3IUYHBIE
TIOJTXOJIBI K MapKeTUHTY yCIIyT;
bopMmynHpoBaTh 3aj1a4u peanuzanuu
GbyHKIME ~ MapKeTHHra,  aHaJIM3MPOBATh
pe3yNbTaThl  peaNn3alull  OpraHUu3alUsIMU
byHKImit MapKeTHHTa; OIIpeaeNiTh
HEOOXOIMMOCTh MPOBEACHHUS
MapKeTUHIOBOI'O HCCIIEJOBaHUS JULS
CepBHCHOM OpraHM3allii; aHAIM3UPOBATH
¢dopMupoBaHMe 3ampoca U cIpoca Ha
POIYKT CEepPBHUCHOI OpraHH3allvy;

OLICHUBATb POJIH JIIOACH B Ipoliecce 0OMeHa;
pasiduaTth CErMEHTBl pBIHKA M IICJICBbIC

TPYIIIBL, CErMEHTUPOBATH PBIHOK
TpEIIPUSATHS CepPBHUCA;
Bnaneer: TEXHOJIOTHEN pa3paboTku

nporpaMmMbl MapKETHUHTOBOT'O HCCIIEJOBAHUA
CepBHCHOﬁ OpraHusanuvu.
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1. TecT ¢ 3aKpBITEIMH BOIPOCAMH IO TEOPUH pa3zielia | TUCHUILIMHEI (MaKCHMAIbHOE KOJTHIECTBO
6aiuIoB — 5, MUHHMAITBHOE — 3);

2. IIpakTuyeckoe 3amaHue 1o paszieny | TUCUMIUIMHBI (MaKCHMalbHOE KOJM4YecTBO OayuioB — 15,
MHUHAMaJbHOE — 11).

Htoro MakcuManbHOE KOJIHYECTBO OalIOB 3a KOHTPOJBEHOE MEpONpHATHE MO paszgeny 1
JTUACIUATIINHEL — 20, MUHEMaIsHOE — 14,

ITprMep TeCTOBOTO 3aJaHHUs:

1) MapKeTHHT HAYHHAETC C:

a) BBUICHEHMs IOTpeOHOCTEH Jtozeil;

0) onpezeneHnss 00bEMOB POU3BOICTBA;

B) IUIAaHUPOBAHUSI CTPATETUH COBITA TOBAPOB.

2) CermeHTanusi B MapKETHHTE - 3TO

a) pa30bHBKa MOKyIaTele Ha TPYIIIBI O ONPEACICHHOMY IPU3HAKY;

0) HanOosee palMoOHaIbHAS CXeMa peai3alii TOBapa,

B) olpefieieHue reorpaduuecky BBIFOJIHOTO MecTa JUIs pealn3aliy ToBapa.

3) PeIHOK, COOTBETCTBYIOIIHIA ITOJIOKEHUIO, KOT[a CIIPOC MPEBHIIAET MPEATI0KEHHE — ITO:

a) PBIHOK IPOM3BOIUTEIIS;

0) PBIHOK MOCPEIHHUKA,

B) PBIHOK IIPOJIABLIa;

T) PBIHOK TIOCTaBIIIHNKA;

1) pBIHOK TTOKYIIaTels.

[Mpumep NpaKTUIECKOTO 3aTaHMs:

IIpuBenuTe HpHMEp OpraHU3aIMH, KOTOPOH HEOOXOAMMO CEIMEHTHPOBATh PHIHOK IS
MIPEJIOKEHNsT HOBOTO TIPOAYKTa (TOBAapa/yCiyrH) W TPOBECTH MAapKETHHTOBOE HCCIEIOBAHUE.
OO0ocHyiiTe KOHKpETHbIE IEHCTBHMSA IO IPOBEICHHIO CEIMEHTHPOBAHUS U MAapKETHHIOBOTO
HCCIIEIOBAHUS, OLEHUTE X PE3YJIbTaTHBHOCTD.

Kpurepun onenku:

1. B npuBenéHHOM CcHUTyalluM YyKa3aHbl HEOOXOIUMBIE Ui OOOCHOBAHHUS HCIIOJIb30BAHHS
TEXHOJIOTHH OOIINe XapaKTepHCTHKK OpraHu3aluy (Ha3BaHUe, pa3Mmep, cdepa NesaTenTbHOCTH, BHI
JesITEeNIbHOCTH, reorpaduieckoe MojokKeHne, CpoK paboThl Ha phIHKE, Lenn) — 1 Gas.

2. B nmnpuBenéHHOM CHUTyallMM YyKa3aHbl HEOOXOIMMBIE Ui OOOCHOBAHHUS HCIIOJIH30BAHUS
TEXHOJIOTHH OOIIME XapaKTePUCTHKH pPHIHKA (THI PBIHKA, KOHKYPEHTHI, MAapTHEpHI); oOIue
XapaKTepUCTHKH NPOAYKTa (CBOHCTBA MPOIYKTa, aCCOPTUMEHT) — | Oasur.

3. B mnpuBenéHHoil cuTyauMu ykazaHbl HEOOXOJHMMBIC MJiIi OOOCHOBaHMS WCIOJIb30BAHUS
TEXHOJIOTHH OO0IIMe XapaKTepUCTUKU MOTpeduTeneld (CerMEeHT W/WIM LeleBas Tpymla,
MOTPeOHOCTH, CIPOC, 0COOEHHOCTH NMOBeAEHH) — 1 Gar.

4. OGocHOBaHa HEOOXOAWMOCTH CETMEHTHUPOBAaHHS PBIHKA C OOBSCHCHHEM €ro Ha3HAueHHs B
JAHHOW cuTyauuu — 1 Oas.

5. IlpuBeneHo 0O0OCHOBaHME B NMPHUBEICHHON CHTYyallMH 3aJad CErMEHTHPOBAHUs pBIHKA, O0TOOpa
XapaKTePUCTHK CETMEHTHPOBAHUS PHIHKA, BEIOOPAa METOIOB CETMEHTUPOBAHUS PhIHKA — 4 Oaiia.

6. aHa oreHKa pe3yJbTATUBHOCTH JACHCTBHH MO CErMEHTHPOBAHWIO DPHIHKA B NPUBEICHHOM
cutyanuu — 1 6a.

7. OOocHOBaHA HEOOXOIMMOCTh OCYIIECTBICHHS B JAHHOW CHTYallid MAapKETHHIOBOTO
HCCIIe0BaHUs, JaHbl XapaKTEPUCTHKH ero 0coOeHHOCTeH — 1 Gam.
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8. IlpuBeneHo 060CHOBaHUE B MPUBECHHON CUTYyaIMU MPOOIEMbI MAPKETUHTOBOTO UCCIICIOBAHNS;
3aa4 MapKeTHHTOBOTO HCCIIEAOBAHHS, CBS3aHHBIX C MpPOOIEMOIl; METOHZOB MAapKETHHTOBOTO
HCCIIEIOBAHUS C yUETOM 3a1a4 — 4 Gaia.
9. Jlana oleHKa pe3yJbTATUBHOCTH JEHCTBUI IO OCYIICCTBICHUIO B TPUBEICHHOH CHUTyaIMu
MapKEeTUHIOBOTO HcclieioBaHus — 1 GaJul.

TTpoMexyTOUYHBII KOHTPOJIb (KOJHYECTBO OAJIIIOB)

ot 24 10 46 6amios

Tekymmii KOHTPOJIb N0 pa3aeiy «Peaqn3anus KOMILIEKCa MAPKETHHIA»

1

AynmutopHas pabora

BrimosnHeHne 3a1aHMH Ha NMPAKTHYECKUX 3aHATUSAX MO JUCHHUIUIMHE (MaKCHMaJbHOE KOJIMYECTBO
6ayutoB 10, MuHMMaBEHOE — 5).

[Ipumepsr 3amanmii:

1. OObsAcHHUTE CYHNIHOCTb >XH3HEHHOTO LMKJIAa IMpoAyKTa. [lpuBenure mnpumep IeATEIbHOCTU
KOHKpPETHOH opraHu3ainuu (OMHCcaHHe OpraHU3alliy, PhIHKA, IPOAYKTA, IOTPEOUTEIIs) U 000CHYITE
peanuzanuoo 4-X NPOIYKTOB, HAXOAALIMXCS Ha pa3HbIX dTalax >KU3HEHHOro HuKia. Jlokaxure
Pe3yAbTaTUBHOCTD ACUCTBHUIA MO PEATU3AIMH YTUX NPOITYKTOB.

2. O0BsicHUTE HA3HAYCHHE KOMIUIEKCa MapKETHHTOBBIX KOMMYHHUKanuil. Ha mpumepe oprann3anuu
chepbl ycayr (ONMMCaHWE OpraHM3alUH, PBIHKA, MPOJAYKTa, MOTPEOUTENsS) MpPOJEMOHCTPUPYHTE
peau3alro: peKiiaMbl, MPSMBIX IPOJAX, CTUMYIHPOBaHUs pojax, PR, 6penaunra. OGocHyiTe
Pe3yJAbTaTHBHOCTD UX PEAIU3AIUH.

3. O0BsicHUTE 0OCOOEHHOCTH YCTaHOBJICHHS ONTHMAIBHON IIEHBI Ha MPOAYKT. [IpuBenure npumep
opraHuzanuu (ONHMCaHWE OpraHW3allid, pBIHKA, NPOJYKTa, morpedurens). B coorBercTBHU C
CHUTyaIiei: omnpeaenuTe U 00OCHYHTE 3amady IIeHOOOpa3oBaHM; OOBSICHHTE XapakTepa CIIpoca;
MIPEJCTaBbTE pacueT M3JIEPXKEK; MPEACTaBbTE Pe3ysIbTaThl aHAJIHM3a LIEH U TOBAPOB KOHKYPEHTOB,;
00ocHyiiTe BEIOOp MeTona (METOIOB) LIECHOOOpa30BaHUs; MPOU3BEIUTE pacueT meHbl. O00CHYiTEe
YCTaHOBJIEHHYIO LIEHY Ha IIPOIYKT KaK ONTHUMAJILHYIO.

4. OOBsiCHUTE Ha3HAUYCHHE MapPKETUHTOBOH (TIPOTYKTOBOM) MONUTHKN OpPTaHU3aIMU CHEephbl YCIyT.
IMpuBenure mnpuMep KOHKPETHOW OpraHM3alldy, ONUIIUTE MPOAYKT (IPOAYKTBHI) OpraHU3aLUH,
neneBylo Tpymmy (IleieBble TPymIbl) ToTpedureneld w KOHKypeHTHYIo cpeny. OOBsicHUTE
MapKeTUHIOBYIO CTPAaTETHI0 OPraHMU3alMU U 000CHYHTE peann3yeMylo MapKeTUHIOBYIO MOJUTUKY
(MpOAYKTOBYIO  TMOJNUTHKY  (TpeOOBaHUS K  accOpTHMEHTy  mpoayktoB)).  OOGocHyiiTe
Pe3yAbTaTUBHOCTH Pa3pabOTKH MapKETHHIOBOW MOJIMTUKU OpPraHU3aliy.

5. TlpoaHamu3upyiiTe OpraHU3aLMOHHYIO CTYKTYpY MAapKeTHHIOBOW CIYXOBl Ha IIpuMepe
KOHKpPETHOH opraHu3aiuu cepsl yciyr. [Ipeniokure peKkoMeH AUy 10 €€ COBEPIICHCTBOBAHUIO.

CamocrosrenbsHast pabora (00s3aTenbHbIe HOPMBI)

3aganue: Pa3zpaboTaiiTe KOMIUIEKC MapKeTUHra Ha NpHUMepe KOHKPETHOH opraHusamuu chepsl
YCIYT — pacKpoiTe B3aUMOCBSI3b U3MEHEHUH 3JEMEHTOB KOMILIEKCA MapKETUHra: NPOJYKT, 1ieHa,
pa3MeIleHne, IpoABIKEeHNE, TepcoHall. OO0CHYHTE pe3yabTaTHBHOCTh Peaau3aliii OpraHu3anuen
KOMILIEKCa MapKeTHHIa (MakCHMalbHOE KOJIHYecTBO OamioB 12, MuHHMaibHOE — 7).

Kpurepuu onenku bamst
1) VYkazaHbl XapaKTE€pUCTUKH OpraHM3ally, HEOOXoAuMble A JAajbHeHiiero 1
000CHOBaHMSI IPOEKTa KOMIUICKCa MAPKETHHIA

2) VYkazaHbl XapaKTEPUCTHKU MPOAYKTa OpraHHU3alNY,
JalbHeiero 000CHOBaHUS IPOEKTa KOMILIEKCa MAapKETUHIa
3) Yka3aHbl XapaKTepPUCTUKH NMOTPeOUTENeH MPOIYKTa OpraHu3aliy, HeOOXOAUMBIE 1
JULSL JalibHelero 000CHOBaHUs IPOEKTa KOMILIEKCAa MADKETHHIa

HEOOXOAUMBIE IS 1

Tembr 11 U3ydeHus:
Pazpabotka u pacrnpeseneHue npoayKra

[Mponsmwxenue u MIO3UIIIOHUPOBAHHE
MPOyKTa
LlenooOpazoBaHue W  MPOTHO3UPOBAHUE
IIPOJIaXK

MapkeTHHroBasi TMOJIMTHKA U IPOrPaMMBI
MapKeTUHra

O0pazoBaTenbHbIE PE3YIIbTATHL:

3HaeT: 0COOEHHOCTH KOMIUICKCHBIX (hYHKIIMI
MapKeTHHra: HCCIIeIOBATENBCKOM,
MIPOU3BOJICTBEHHOM, COBITOBOH,
KOMMYHHUKAIIHOHHOH, OpraHU3aIOHHOM;
OCHOBHBIE MOJIEIM U COCTaB 3JIEMEHTOB
KOMIUIEKCa MapKeTHHTa; OCHOBHEIE
XapaKTEePUCTHKU STANOB JKM3HEHHOTO LMK
NPOIYKTa;  CYINIHOCTH  TOBapOJBIKECHHUS,
LIeH000pa30BaHus, IIPOJBIDKCHUS,
cnenuduky WHTEPHET-TIPOIBIKEHUS
TOBapoOB u yCIyT; 0COOEHHOCTH
B3aUMOJICHCTBHS TIPOM3BOTUTEIIS c
oTpedHuTeeM; CYIIHOCT OOMEHA U YCIIOBHS
ero s dexTHBHOTO OCYIIECTBIICHHUS,
OCHOBHOC  HA3HA4YCHHE  MAapKECTHHTOBOM
ciyOBbl  OpraHW3aliM; OCHOBHBIE THUIIBI
OPTaHM3AIlMOHHOM  CTPYKTYpBl  CIY>KOBI
MapKeTHHTA.

Ymeer: MO3ULIMOHUPOBATH MPOJYKT
NPEANPUSTAS CEPBHCA; OLICHUBATH MO3UIINU
NPOJYKTOB NPEANPUATHS cepBuca;
pa3pabarbiBaTh KOMIDIEKC MapKeTHHTra JUIs
OopraHu3anuii  cdepbl YCIyr; OLECHUBATH
[enecoo0pa3HOCTh HCIONB30BAHUS Pa3HBIX
Mojenell  KOMIUIGKCa  MapKeTHHra B
CEpPBHUCHO OpraHU3allNy; OLICHUBATh
1enecooOpa3HOCTh  M3MEHEHWs — KaHaJIoB
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4) Yka3aHbI XapaKTEPUCTHKY PhIHKA OPraHU3aINH, HEOOXOJUMBIE JUTS JaJbHEHIIeTo 1
000CHOBaHHs IPOEKTA KOMIUIEKCa MapKETHHIa

5) OOocHOBaHa HEOOXOAUMOCTh DPa3pabOTKM B JAaHHOM CHUTyallud KOMILIEKca 2
MapKeTHHIa

6) CrnemaH mNpPOrHO3 MOCHEACTBHI U OpTaHU3alMM Pa3padOTKNM KOMILIEKca 1
MapKeTHHIa

7) IIponeMOHCTPHpOBaHA TEXHOJOTHS pPa3pabOTKM KOMIUIEKCAa MapKeTHHTa B 4
OpraHu3aLuu

8) [aHa oleHKa pe3yJIbTaTUBHOCTH pa3pal0OTKH KOMIUIEKCA MapKeTHHTa B 1
OpraHH3aINH

Hrtoro 6amnos 12

3 | CamocrositensHas pabota (Ha BEIOOD)

3aanus Ha BBIOOP (MaKCHMaIbHOE KOJIUYECTBO OaioB 6, MuHUManbHOE — 0):

1. TlpuBemute mnpuMep OpraHU3alUH CQepbl YCIYr, WUIIOCTPUPYIOMINNA €€ MapKEeTHHIOBYIO
neatenbHOCTb.  OOOCHYHTe HEOOXOAMMOCTh ONTUMM3AIMU AacCOPTHMEHTa €€ IPOAYKTOB.
OO6ocHyiiTe TpeOOBaHUS K peaTM3yeMbIM IPOAYKTAM, TPEOOBaHMS K HOBBIM IPOIYKTaM,
TpeOOBaHUs K ONTUMU3ALMH aCCOPTUMEHTA C y4€TOM XHU3HEHHOTO IIUKJIA IPOIYKTOB.

Kpurepun onenku:

1) IlpuBeneH mnpuMep OpraHu3aluy, WUIIOCTPUPYIOIIMHA €€ MapKeTHHIOBYIO JAESTENbHOCTD,
000CHOBaHa HEOOXOAMMOCTb ONTHMH3ALMKM acCOPTUMEHTa (yKa3aHa LeJib MapKeTHHIa
OTpaHU3allM{, YpPOBEHb CIPOCA, IIEHBl M IPOAYKTHl KOHKYPEHTOB, IMO3MLUU KOHKYPHPYIOIIHX
IpoJaykToB) — 1 Gamm;

2) ObocHoBaHBI TPeOOBAaHHS K PEATM3yEeMbIM IPOMYKTaM, TPeOOBaHMS K HOBBIM IIPOAYKTaM,
TpeOOBaHUs K ONTUMU3ALMY aCCOPTUMEHTA C y4€TOM XHU3HEHHOTO IIUKJIA IPOLYKTOB — 2 ajlia.

2. IlpuBennuTe mNpUMeEp OpraHHM3allMU, WUIIOCTPUPYIOMNI €€ MapKeTHHIOBYIO HEATEIBHOCTb.
PazpabortaiiTe miaH npoBeaeHNs PEKIAMHON KaMIIaHUY Ha IPUMepEe BHIOPAHHOM OpraHu3aluy.
Kpurepun onenku:

1) IlpuBenen mnpuMep OpraHU3aluM, WUIIOCTPUPYIOIIMHA €€ MapKeTHHIOBYIO JAESTENbHOCTD,
000CHOBaHa HEOOXOAMMOCTH MPOBEICHHUS PEKIaMHOM KaMIaHuH (yKa3zaH MPOIYKT OpraHU3alldH,
1ieJIeBas TpyIia noTpeduTeNnei, 1ens MapKeTHHTa Opranu3anun) — 1 6amr;

2) O6GocHOBaHa, UCXOAS M3 CUTYAaLUH: 33a4d PEKIaMHOW KaMITaHHU, KpUTEpHH dPHEeKTHBHOCTH
pPEeKJIaMHON KaMIIaHWW, OTOOp 3JIEMEHThl MapKETHHTOBBIX KOMMYHHMKALMH U CpPEICTBAa HX
pean3alyy, NOPSIOK M CPOKH peaTn3alii PeKIaMHOl KaMmaHny — 2 fauia.

KontponbHoe MeponpHsaTHe IO pa3ieny

KoHTponbHOE MeponpusaTHe 10 pasiely 2 JUCHUIUIMHEI BKIIOYaeT:

1. TecT ¢ 3aKpHITBIME BOIPOCAMH IO TEOPUH paszelia 2 JUCHUILINHGI (MaKCHMATbHOE KOJIHIECTBO
6aIoB — 5, MUHHMATBHOE — 3);

2. IlpakTHueckoe 3agaHne MO pasfery 2 JUCIHHUILTHHBI (MaKCHMaJIbHOE KOIMYeCTBO OamioB — 21,
MHHHMaJbHOE — 17).

HToro MakcumalabHOE KOJMYECTBO OaIoB 3a KOHTPOJBHOE MEPOIpUATUE M0 paszeny |
JTUCIHUTIINHE — 26, MuHuMansHoE — 20.

ITprMep TecTOBOTO 3aaHHS:

1. XKu3HeHHbIH LUK IPOAYKTa — 3TO:

a) WHTEpBal BPEMEHH, B KOTOPOM CIIPOC Ha MHPOTYKT IMPOXOAUT BCE BO3MOXHBIE (assl u
BO3BPALIAETCS K UCXOIHON TOUYKE;

0) MHTepBaJ BpEeMEHH OT MOMEHTA NPUOOPETEHMs [0 MOMEHTa YTHJIM3AIMU, NPeKpalleHUs

pacnpeniesieHUss  NPOAYKTa;  ONPENEIITh
IOJIOXKEHHUE IIPOIyKTa Ha Tanax )KU3HEHHOTO
LUKITa IIPOJYKTa,; OCYILIECTBIATh
IIPOTHO3MPOBAaHUE CIpOca Ha  IPOJYKT
MIPENPHUIATUI CepBHCA; YCTAHABIMBAThH LIEHY
Ha  TPOAYKT  NPEINpHUIATHH  CepBHCa;
OILIGHUBATH BIIMSHHE Pa3IMYHbIX (PaKTOPOB Ha
MIOBE/ICHNE TOTpeOHTENel TOBApOB M YCIIYT;
BBIICISTh OCHOBHBIE KOMIIOHEHTBI YCIYIH;
OnpeneNnaTh LIEHHOCTh YCIyTH;
aHAJIM3UPOBATH TPOAYKT OpPraHU3AIMH Kak
KOMIUIEKC ~ BBIFOJ  JUII  HOTpeOuTens;
aHAIM3UPOBAaTh MAPKETHHIOBYIO IOJIUTHKY

OpraHu3alny; aHAIIM3UPOBATH
OpraHU3aIMOHHYIO CTPYKTYpPY
MapKETUHIOBO# CITyKOBI.

Bnaneer: TEXHOJIOTHE pa3paboTKu

MapKeTHHTOBOW  TIOJWTHKH  CEPBHUCHOM
opranuzanuu  (MPOAYKTOBOH, COBITOBOIA,
LIEHOBOH, KOMMYHHKAIIHOHHON);
TEXHOJIOTHEH pa3pabOTKU HOBOTO IMPOAYKTA
JUTSL CEPBUCHBIX OpPTaHU3AINH.
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CYIIECTBOBAHUS IIPOJYKTa;

B) IPOIIECC Pa3BUTHS MPOAAXK MPOLYKTA H MOIyUCHHE IPHOBIIH;

I') COBOKYIIHOCTb (ha3 BHEAPEHUs MIPOJYKTa HA PHIHOK, POCTa NPOJAX, 3pEOCTH NPOAYKTa U CIaja
HIPOTaK;

1) UHTepBaJ BPEMEHH, KOTOPbIM HauMHAETCA C Pa3pabOTKM HOBOIO MPOAYKTa U 3aKaHUUBAETCS
HpeKpaIIeHneM ero MPOU3BOICTBA.

2. Ha xoro He MOT'YT OBbITh HalpaBIEHbl MEPONPUATHS 10 CTUMYIUPOBAHUIO CObITA?

a) Ha MOCPEAHUKOB;

0) Ha MMOCTABIIHUKOB;

B) Ha MIOTpeOUTEINEH;

T') Ha OOIIECTBEHHOCTb;

J) Ha MIPOJIABIIOB.

3.KoHeuHoil 11e1b10 MapKEeTHHIa SBIISETCS:

a) COBIT MPOIYKINH IO HanOOoJIee BBITOTHBIM IICHAM;

0) moyiHOE YJOBJIETBOPEHHE OTPEOHOCTEH JIto/IeH;

B) obecIieueHHe IPHOBIIN NMPEANPHATHIO IPH HanOoJee MOTHOM YIOBIETBOPEHHH IOTpeOHOCTEH
JoAeH.

ITprMep mpaKTHIECKOTO 3aaHUS:

IMpuBenure npumep opraHuzanuu cdepbl ycIayr, KOTOPOH HEOOXOAMMO pPa3paboTaTh HOBBIH
HIPOAYKT, H3MEHHUTH MPOIYKTOBYIO H IEHOBYIO MOMUTHKH. OOOCHYHTE KOHKpPETHBIC IEHCTBHSA O
pa3paboTKe HOBOIO MpPOAYKTa M H3MEHEHUIO IPOAYKTOBOM U ILEHOBOM mosuTuku. OueHure
Pe3yNbTaTUBHOCTD JEHCTBHIA.

Kpurepuu oneHku:

1. B mpuBenéHHON CHTyamMM YyKa3aHBl HEOOXOAWMBIE MI1 OOOCHOBAaHUS HCIOJB30BAHHS
TEXHOJIOTHH O0IIMe XapaKTepHCTHKU OpraHu3aluy (Ha3BaHUe, pazMmep, cdepa AeaTeIbHOCTH, BUT
JeATENLHOCTH, reorpaduIecKoe MON0XKEHHE, CPOK pabOTHI Ha PBHIHKe, Ienn) — 1 Oarm.

2. B mnpuBenéHHON cuTyanuu yKa3aHbl HEOOXOIUMBIE Ui OOOCHOBaHHS HCIOJIB30BAHUS
TEXHOJIOTHH OOIIMEe XapaKTepUCTHKH pBbIHKA (TUN PHIHKA, KOHKYPEHTBI, MAapTHEPbI); oOIue
XapaKTePHCTHKH NPOAYKTa (CBOHCTBA MPOIYKTA, ACCOPTHUMEHT) — 2 Gaiia.

3. B mnpuBenéHHoil cuTyauMum ykazaHbl HEOOXOJHMMBIC MJIi OOOCHOBaHMS WCIOJIb30BAHUS
TEXHOJOTHH OOIINe XapaKTepUCTHUKH MOTpeOuTenedl (CerMeHT W/WIM IeNneBas TpyIa,
MOTPeOHOCTH, CIIPOC, 0COOCHHOCTH MOBECHUS ) — 2 Oaia.

4. O6ocHOBaHAa HEOOXOIMMOCTh B TAaHHOH CHTYaIlH pa3pabOoTKH HOBOTO MPOIyKTa — 2 Oara.

5. [IpuBeneHO 00OCHOBaHKE B IPUBEIICHHOM CUTYallMK OTOOpa HJIEH HOBOTO MPOAyKTa — 1 Oa.

6. [IpuBeneHO 00OCHOBAHHE B IIPUBEICHHON CUTYAIIMH XapaKTEPUCTHK HOBOTO MPOIyKTa — 1 Gam.
7. NaHa oreHKa pe3yJIbTaTUBHOCTU AEHCTBUH MO pa3paboTke HOBOTO IIPOXYKTa B NMPUBEACHHOM
cutyanuu — 1 6am.

9. O6ocHOBaHa HEOOXOANMOCTE U3MEHEHU (Pa3pabOTKH) NPOAYKTOBOM MOJIUTHKU OpPraHU3aluy —
2 banna.

10. TIpuBeneno oGoCHOBaHME B MPHBEACHHOM CUTyallMH pealu3alid TPeOOBaHMI K MPOLYKTaM
OpTraHM3alHH, BKII0Yasi HOBBIC (pa3pabaThIBacMBble) MPOIYKTHI — 1 Oasm.

11. TlpuBeneHo oOOCHOBaHME B NPHUBEACHHON CUTyalluM peaju3aluu TpeOOBaHMH K
(OpMHPOBaHUIO ACCOPTHMEHTA IIPOIYKTOB II0 rpyrmaM — 1 6amr.

12. IpuBeneno o60CHOBaHUE B NPHBEACHHON CUTYALlMH peann3alyu TpeOOBaHUH K ONTHMHU3ALUH
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aCCOPTHMEHTA C YUETOM JKU3HEHHOTO [MKJIa POJIYKTOB — 1 Gasu.

13. Jlana oreHKa pe3yJbTaTUBHOCTH JCHCTBUI 1O H3MEHEHHIO (pa3pabOTKH) MPOIYyKTOBOU
MOJIUTHKY OPraHU3alliK B IPUBEICHHON cuTyanuu — 1 6as.

14. O6ocHOBaHa HEOOXOAMMOCTh M3MEHEHHS (Pa3paOOTKH) IIECHOBOW TOJIMTHUKH OpraHU3aliud — 2
Oana.

15. TIpuBeneHo 000CHOBaHKE B MPHUBEJCHHOW CUTYAIMH PEeaH3aluu TPEOOBaHHUI K ONPEICICHUIO
JMara3oHa IIeH Ha MPOAYKTHI — 1 Oa.

16. TlpuBeneHo 0OOCHOBaHME B TNPUBEACHHON CHTyalldd pealu3alid TpeOOBaHUH K
CHIDKCHHIO/TIOBBIIICHHIO IIEHBI C YIETOM dTala )XU3HSHHOTO IUKJIA MPOoayKTa — 1 Gasu.

17. TaHa oueHKa pe3yJbTaTUBHOCTU JACHCTBHN MO W3MEHEHHUIO (pa3pabOTKH) LIEHOBOW MOJUTHUKA
OpraHu3alvy B IPUBECHHON cuTyalmn — | Oa.

TIpoMexyTOYHBI KOHTPOJIb (KOJHUECTBO OAJIIIOB)

ot 32 1o 54 6anoB

HpOMe)KyTO'{Haﬂ aTTecranus

HpCZ[CTaBJ'ICHI)I B (1)0H}1€ OLCHOYHBIX CPCACTB HJIsd HpOMe)KyTO'-IHOﬁ aTTeCTalliv 110 JUCHUIIIINHE
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