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dopma o0yueHHs o4Hast
OO0mast Tpy10eMKOCTb 6 3ET
YacoB 1o yueOHOMY IUTaHy 216 Buabl KOHTPOJSL B ceMecTpax:
B TOM YHCJIE: sK3aMeH 4
ayJUTOPHbBIE 3aHATUSL 84
caMoCTOsITeNIbHAs paboTa 132
Pacnpenesnenue yacoB JUCHMILVIMHBI 10 ceMecTpaM
Cemectp(Kypc.Homep cemectpa Ha Kypce) 4(2.2) Uroro
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Hroro ayn. 84| 84 [ 84| 84
KonTaktHas paborta 84| 84 | 84| 84
Cawm. pabora 132 | 132 | 132 132
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Hanpasnenue noarorosku: 43.03.01 Cepuc
Hamnpasnennocts (mpoduis): «HbOPMATHOHHEIH CEPBUCH
Pa6ouas nmporpamMma JUCHUIIMHE « TeXHUKH CEpBUCHOTO B3aUMOICHCTBU»

[IporpammycocraBuii(u):

I'ypeesa Exatepuna I'enHagbeBHa

[Mpu HamuuK 00yYaArOUIMXCS M3 YHCIA JIUL C OTPAaHUYEHHBIMHU BO3MOKHOCTSIMH 37I0POBbSI, KOTOPBIM HEOOXOIUM OCOOBIH OPSIOK
OCBOCHHS AUCUMILIMHBI (MOAYIIS), MO UX JKEIaHUIO pa3padaThiBaeTCs aalTHPOBaHHAs K OTPaHUYEHHUAM UX 370pOBbs pabouas

porpamMMa JUCLHIUIUHEI (MOILYJIsT).

PabouasnporpaMMa uCIUIITHHBL

TexHUKH CEPBHUCHOTIO B3auMoeiicTBUs

paspaborana B coorBercTBuu ¢ ®I'OC BO:

DepepabHbIi TOCYIapCTBEHHBIH 00pa30BaTebHBII CTAaHAAPT BHICIIEr0 00pa30BaHus — OaKalaBpHaT 110 HANPABICHHUIO TOATOTOBKU
43.03.01 CepBuc, yTBep K ICHHBIH nprKa3oM MuHucTepcTBa 00pasoBanus 1 Hayku Poccuiickoit denepanun ot 8 urons 2017 r. Ne 514

COCTaBJICHA HAa OCHOBAHUHA y‘-IGGHOI‘O IJ1aHa:

Hamnpasnenue noarorosku: 43.03.01 Cepsuc
Hamnpagsnennocts (npoduins): « MHGOpMAIIMOHHEIH CEPBUCH

yTBepkaeHHoro YuéneiM coeroM CI'CITY ot 31.08.2020 mpotokosn Ne 1

Pa6ouas mporpamma oro0peHa Ha 3aceanuu Kadeapsl

YnpasieHus, cepBHCHBIX TEXHOJIOTH U IKOHOMHYECKOI0 00pa30BaHUs

ITpoTokoi ot 25.08.2020 r.  Nel
IMepeyTBepxeHa Ha OCHOBaHUH peleHus ydeHoro cosera CI'CITY
[Iporokoin 3acemanus Yaernoro coera CI'CITY ot 25.02.2022 r. Ne7.

3aB. kadpenpoii JI.U. Oumiman

Hauaneauk YOIT

H.A. lomanuna
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Hamnpasnenue noxrorosku: 43.03.01 Cepsuc
Hanpaenennocts (mpoduis): «HMOpMAILMOHHBII CEPBHCH
Paboyas mporpamMma JUCIHILIHEBL « T EXHUKY CEPBHCHOTO B3aNMO/ICHCTBIS

1. HEJIM U 3AJIAYM OCBOEHUSI JUCHUILIMHBI (MOJLYJIST)

Henb nzydyenust qucuumiannbl: chopmuporats 3ananabie OITOIT BO acriekThl KOMIETCHIHIA.
3agauu M3y4eHUs AUCHUILIMHBI: cHOPMHUPOBATH 3aINIAHUPOBAHHbBIE 00pa30BaTEIbHbIC PE3YJIbTATHI.
O6J1acTh NpoecCHOHAIBHOM JesITeTbHOCTH:

06 CBs13b, MH(MOpPMALIMOHHBIE 1 KOMMYHHKAIIMOHHBIE TEXHOJIOTHH;

07 AIMUHHCTpATHBHO-YIpaBlIcHUECKast U O(DUCHAS AEATEILHOCTD;

40 CxBo3HBIE BUIbI TPO(HECCHOHATIBHOM NESITEHHOCTH B TPOMBIIIJICHHOCTH

2. MECTO JUCIUATIIMHBI (MOYJISI) B CTPYKTYPE OGPA30OBATEJIbHOM ITPOT'PAMMBI

Iuka (paszen) OI: [51.0.02

2.1|Tpe603amm K NMpeIBapUTeILHOI NOAr0TOBKE 00y4Yalomerocs:

CO)ICp)KaHI/IC JUCIHUTIINHBIL 6a3preTcs[ Ha MaTepuajiec:

JlnarHocTuka v OlleHKa NOTpeOuTeIeH yeiayr

2.2| JucuMnianHbl (MOIYJIM) U PAKTHKH, VI KOTOPBHIX 0CBOEHHE AAHHOW JUCIMIIUHBI (MOYJIs1) HEOOXOUMO KaK
npeAlecTBYIONee:

OpraHu3allMOHHas KyJIbTypa U JIUIEPCTBO

HpOI/ISBOHCTBeHHaﬂ IIpaKTHKa (CepBHCHafI HpaKTI/IKa)

3. KOMIIETEHL{Y OBYYAIOIIETOCSl, ©OPMUPYEMBIE B PE3YJIbTATE OCBOEHMSI JUCLIAIITAHBI
(MOZYJIsS)

YK-3. Cioco6eH o0cymecTBJIATH COHATILHOE B3aNMO/IEliCTBIE H PeaJN30BBIBATH CBOIO POJIb B KOMaH/Ie

YK-3.2. PazauyaeT 0cO0eHHOCTH NMOBeIeHNs PAa3HbIX TPYINI JI0/ieil, ¢ KOTOPHIMU PadoTaeT (B3aUMOelCTBYeT), YYUTHIBAET UX
B CBOEH AesATeTbHOCTH

3HaeT: COOTHOIICHUE M CBSI3H WHIWBUOHBIX, Cy6’beKTHI>IX W JTUIHOCTHEBIX CBOWCTB B CTPYKTYPC MHIUBUAYAJIbHOCTH.

YK-3.3 Cnoco6eH ycTaHABJIUMBATh pa3Hble BUIbI KOMMYHHKALUH (Y4e0HYI0, 1€10BYI0, HehopMaJIbLHYIO U JP.)

3HaeT: COCTABIISIONINE COMMAILHOMN KOMMyHPIKaTPIBHOﬁ KOMIICTCHTHOCTH, BUIBI KOMMyHI/IKaL[Plﬁ; BHUIbI 1 TEXHUKU CIIYIIaHUSA,
MCETOJUKH UCCJIICAOBAHNA KOMMYHUKATUBHBIX CBOMCTB.

Vmeer: MPUMEHATh METOANUKHU U3YYCHUA COLIMAIbHOMN KOMMyHHKaTHBHOfI KOMIICTCHTHOCTH.

Bﬂa/:[eeT: METOJAWKAMHU UCCJICTOBAHUA KOMMYHUKATUBHBIX CBOMCTB JINYHOCTH.

YK-3.4. [lonumaet pe3yJbTaThl (OCAeICTBYUS) JUYHBIX TeHCTBUI H MJIAHUPYET MOCIe10BATEIbHOCTH IAT0B JJIsI
JOCTHKEHHSI 32/IaHHOT0 pe3yJbTaTa

3HaeT: OTIINYUTCIIBHBIC IMPpU3HAKU CEPBUCHOI'O BSaHMO)IeIZCTBHH B YCJIOBHUAX COBMECTHOMU JCATCIIbHOCTHU.
Ymeer: TJIAHUPOBATL NOCJICAOBATCIIbLHOCTD ﬂeﬁCTBHﬁ IPpU OCYHIECTBJICHUU CCPBHUCHOT'O B3aI/IMO,E[eI>‘ICTBPIH.

YK-3.5. D¢ dexTuBHO B3aUMOCHCTBYET C IPYTUMH WIEHAMH KOMAaH/Ibl, B T.4. y4acTBYeT B 00MeHe uHGopManueid, 3SHAHUSAMH
W ONBITOM, B MIPEe3eHTAIIMH Pe3yJIbTATOB Pad0Thl KOMAaH/IbI.

3HaeT: 0COOEHHOCTH TICUXOJIOTHH 06H.[6HI/IH B C(bepe CEPBHCA; OCHOBBI COLITMOAHAIN3a JIMYHOCTU; METOAbI U3YUCHUA 3MOL[PII71,
OMOIIMOHAJIbBHOT'O MHTCJIJICKTA, CTpCCCOyCTOﬁ‘iHBOCTb crenyaiucra B obmactu CEpBHUCa YCIIYT.

VYwmeer: B yqeGHoﬁ CUTyalluu OoNpeCaCIIATh CTpeCCOyCTOﬁ‘IHBOCTL Ha OCHOBE MHAWBUAYAJbHBIX U JINYHOCTHBIX paSHH‘IHﬁ; MPUMECHATH
MCTOJVKHN U3YYCHUS 3MOLlI/Iﬁ W IICUXUYCCKUX COCTOSTHUM.

OIIK-3. CnocodeH o0ecrieunBaTh TpedyeMoe KauecTBO NMPOLeccoB OKa3aHus yCIyr B M30paHHoi cdepe npodeccnoHanbHOI
JAeATeJIbLHOCTH

OIIK-3.3.06ecneunBaeT 0Ka3aHue YCJIyT B COOTBETCTBUH € 3asiBJEHHBIM KA4eCTBOM

3HaeT: CYIIHOCTh KOH(DIMKTOB M CIIOCOOBI X pa3pelIeH s; OpraHu3alloOHHbIe METOBI UccienoBanus o b.I'. AHaHbeBy:
CPaBHUTEIbHBIN, TOHTUTIOAMHAIBHBINA, KOMIUIEKCHBIN; SMITMPHUYECKHE METO/IbI HCCIICAOBAHMS; CTAHIAPTHBIE CIIOCOOBI ITPEICTABICHUS
1 00pabOTKH TAaHHBIX U aHAJHM3a Pe3yIbTaTOB; KOJMYECTBEHHBIH M Ka4eCTBEHHBI aHAIN3 JTAaHHBIX SMIHPHIECKOTO HCCIIEIOBAHMS;
CTPYKTYpY OTUETA O MPOBEAEHHOM AMIIUPUYECKOM HCCIICIOBAaHUN; METO/Ibl MATEMATUYECKOH CTATUCTHKU IIPU 00pabOTKe JaHHBIX
3KCIIEPUMEHTA; TEOPUH, METOJUKU M TEXHUKH SKCIIEPUMEHTAIBHOIO UCCIIE0OBAHNS ICUXO0JIOTMUECKON HHIUBUAYaIbHOCTH; OCHOBBI
COIMOAHANIN3a JIMYHOCTHU; TEOPUH, METOAUKH U TEXHUKU 3KCIIEPUMEHTAIILHOTO UCCIIEOBAHNS ICUXOJIOTHYECKOW HHANBHTyalIbHOCTH;
OCHOBBI COITIOAHAJIN3a TNYHOCTH.

VYmeer: B yuyeOHOU CHUTyallUM HaXOJWUTh IyTH OJAarorpHsTHOTO pa3pelIeHus! MCUXOJIOTHYECKHX KOH(UIMKTOB; NPUMEHSATh METOJbI
M3yueHHs KOH(MJIMKTHOCTH W KOH(QUIMKTOB; B Y4eOHOW CHTyalldM NPUMEHATh OpPraHWU3allMOHHBIC M OMIMPHYECKUE METO/IbI
HCCIIeIOBaHUS; B Y4€OHOH CHTyalluM NPUMEHATh METOAMKU H3YYEHHs JIMYHOCTH M WHIMBHUIYAJbHBIX Pa3JIMuuii; ONpeNeNsiTh
COLIMOTUN KIMEHTA M COOCTBEHHBIH COLMOTHIL, TOHHMMAaTh MOTHBBI W TPOTHO3MPOBATh pEAKIMU KJIMEHTa Ha OCHOBE
COIMOTUIHPOBAHMUSL.

4. CTPYKTYPA U COAEP KAHUE JUCHUIIJIMHBI (MOLY JIS)

Kon HaumenoBanue pa3iesioB U TeM /BUA 3aHATHSI/ Cemectp| YacoB |HUuTepakT.
3aHATHS
Paznen 1. IMnupuyeckoe ucciief0BaHne Kak qesITeJbHOCTh
1.1 |Omnupuyeckoe uccae0BaHUE KaK AeATeIbHOCTD /JIek/ 4 2 0
1.2 |DOmnmpuueckoe ucciaer0BaHue Kak aesirenbHocth /TIp/ 4 2 2
1.3 |Omnupuueckoe uccnenoBaHue Kak aesrenbHocThb /Cp/ 4 6 0
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Hamnpasnenue noxrorosku: 43.03.01 Cepsuc
Hamnpasnennocts (mpoduis): «HbOPMATHOHHEIH CEPBUCH
Paboyas mporpamMma JUCIHILIHEBL « T EXHUKY CEPBHCHOTO B3aNMO/ICHCTBIS

1.4 |HaGmoneHue Kak METOJ ICUXOJIOTHUECKHUX HCCIeaoBaHui /JIek/ 4 2 2
1.5 |HaGmroneHue kak METOJI IICHXOJIOTHYECKUX ucciaenoBanuii /Ip/ 4 4 0
1.6 |HaGmomeHne kak METO]| ICHXOJIOTHYECKUX HccienoBanmii /Cp/ 4 8 0
1.7 |DkcnepuMeHT - OCHOBHOM METOJ MCHXO0JOTMYECKUX UcciienoBanuit /JIek/ 4 2 0
1.8 |DkcnepumeHT - OCHOBHOM METOJ MCUXOJIOTHYECKUX uccienoBanuit /TIp/ 4 4 2
1.9 |SxcnepuMeHT - OCHOBHOW METO]I ICHXOJIOTHYECKHX MccienoBanuii /Cp/ 4 8 0
1.10 |MareMaTnuecKkre METOIbI IICUXOIOTHYECKOTO UccienoBanus /JIex/ 4 2 2
1.11 |MaremaTuuecKkiue METOIBI IICHXOJIOTHYECKOTO HccienoBanus /TIp/ 4 2 0
1.12 |MaremaTH4ecKre MeTObI IICHXOJIOTHYECcKoro neeienosanus /Cp/ 4 4 0
1.13  |KonTpossHOE MeponpusiThe 1o pasgeny 1 /Ip/ 4 2 0
Paznes 2. MeToabl H3yYeHUs JJUYHOCTH U HHAMBUAYAJIbHBIX Pa3JIHYHIi
2.1 |Metonpl M3ydeHuUs IMYHOCTH U MHANBHIYAIBHBIX pa3nuduii /JIex/ 4 2 0
2.2 |Mertonp!l H3ydeHUs INYHOCTH ¥ MHANBHAYAIBHEIX pasnuunii /I1p/ 4 2 2
2.3 |Metosbl H3yueHHs JIMYHOCTH M WHAWBUAYAIbHBIX pasznmnuuii /Cp/ 4 8 0
2.4 |Meroauku N3y4eHUs CTPYKTYpPhI ¥ CBOMCTB JIMYHOCTH /JIek/ 4 2 2
2.5 |Meroauku n3y4eHus CTPYKTYphI ¥ CBOKMCTB JimaHoCTH /I1p/ 4 2 0
2.6 |Metoauku U3y4YeHUs CTPYKTYPBI U CBOUCTB ruHOCTH /Cp/ 4 12 0
2.7 |Metoauku U3y4eHHs] MOTHBOB JIMUHOCTH /JIex/ 4 2 0
2.8 |Meronuku u3y4eHus MOTUBOB JuuHOCTH /IIp/ 4 4 2
2.9 |Meroauku u3y4eHus MOTHBOB JInuHOCTH /Cp/ 4 12 0
2.10 |HccnemoBaHue WHANBUAYAIBHBIX PA3ITHUNIl I KOMMYHUKATHBHBIX 0COOCHHOCTEH 4 2 0
KIMeHTOB /JIek/
2.11 |HccnemoBaHue MHANBUAYAIBHBIX PA3THUNI 1 KOMMYHHKATHBHBIX 0COOCHHOCTEH 4 4 2
xiueHTos /I1p/
2.12 |HccnemoBaHue MHANBUAYAIBHBIX PA3THUNIl 1 KOMMYHHKATHBHBIX 0COOCHHOCTEH 4 12 0
xieHToB /Cp/
2.13  |OcHoBHI conpoanasmsa /JIex/ 4 2 2
2.14  |Ocuogsl corpoananmsa /IIp/ 4 4 0
2.15 |Ocnogsl conpoananmsa /Cp/ 4 12 0
2.16 |VMcnonb3oBaHue HaOMIOAEHNS M HHTEPBBIO B COLMOTUNMPOBAaHUH /JIek/ 4 2 0
2.17 |Hcnonp3oBaHue HAOMIOICHUS U HHTEPBBIO B connotTunupoBanuu /TIp/ 4 4 2
2.18 |Hcnonp3oBaHue HAOIIOICHUS U HHTEPBBIO B coloTHnupoBanuu /Cp/ 4 8 0
2.19 |KontposbHoe MeponpusTHe 1o pasneny 2 /IIp/ 4 2 0
Pa3gen 3. KoMMyHHKATHBHAsi KOMIIETEHTHOCTD CIIEIIHAJIMCTA B 00J1aCTH CepBHCa
3.1 |Dvmmpryeckoe ucciiefoBaHHe KOMMYHUKATHBHBIX CBOMCTB JIMIHOCTH /JIek/ 4 4 2
3.2 |OMmupuyeckoe Hccilel0BaHe KOMMYHUKAaTUBHBIX CBOMCTB ndaHOCTH /TTp/ 4 4 0
3.3 |OMmupuyeckoe uccie0BaHe KOMMYHUKAaTUBHBIX CBOMCTB tnyHOCTH /Cp/ 4 8 2
3.4  |Metoauku u3y4eHus SMOLMI U icuxuueckux cocrostaui /TIp/ 4 2 2
3.5 |Meronuku u3y4eHus SMOLUI 1 NCUXUIECKUX cocTosiHUH /Cp/ 4 8 0
3.6 |KomMMyHHKaTHBHAas KOMIETEHTHOCTh CHELMATINCTA B 001acTH cepBuca yciyr /JIex/ 4 4 2
3.7 |KomMMyHHKaTHBHAsI KOMIIETEHTHOCTD CIICIHaIKCTa B 001acT ceppuca yeuyr /TIp/ 4 2 0
3.8 |KomMMyHHKaTHBHAsi KOMIIETEHTHOCTH CIIeIHaIrcTa B 00nacty ceppuca yeuyr /Cp/ 4 12 0
3.9 |KoH(}IMKTHOCTB U CTPECCOYCCTONYMBOCTD CIELMAINCTA B 001acTH cepBuca yeuyr /JIex/ 4 4 2
3.10 |KoH(IMKTHOCTB M CTPECCOYCCTONYMBOCTD CIICIHAKCTa B 001acTu ceprrca yenyr /TIp/ 4 6 0
3.11 |KoH(}IMKTHOCTB M CTPECCOYCCTOWYMBOCTD CrielHaIrcTa B o0nactu cepsuca yeayr /Cp/ 4 12 0
3.12  |KontposbHOE MeponpusTHe 1o pazaeny 3 /IIp/ 4 2 0
5. OneHo4YHbIe 1 METOANYECKHE MATEPHAJIBI IO AUCHHUILINHE (MOIY.TI0)
5.1. Conep:xanne ayaiuTOpPHOIi padoThI MO JUCHHUILINHE (MOAYJIIO)
4 cemecTp, 16 Jexumii, 26 NpaKTHYECKUX 3aHATHI
Pazgen 1. OMnupnyeckoe nccjieioBaHne KaK J1edTeIbHOCTb
Jlexuus Ne 1 (2 vaca)
DOMIMpUYECKOe UCCIIEIOBAHUE KaK esITENFHOCT
Bomnpocs! 1 3apanust:
1. [MonsiTHE O HAayYHOM OMITUPUYECKOM HCCICHOBAHWM B ICHXOJOTHMH. BHIBI OSMIHPHYECKHX HCCIIEIOBaHHM:
(byHIaMeHTanbHOE U MPUKIATHOE, HAYYHOE U IPAKTHIECKOE, KOPPEISIIIMOHHOE U 9KCIIEPUMEHTATIBHOE.
2. DMIHPHUYECKOE UCCIIEA0BAHNE KaK IESTEIbHOCTD: (DYHKIIMOHABHAS CTPYKTYpA. DTaIlbl HCCIICIOBAHHS U 33/1a4H, pelacMble

Ha KaXIOM IJTare. IToctanoBka M aHaIM3 l'[pO6J'[eMBI HUCCJIICOOBAHHUA BBIJIBHXKXCHUC THUIIOTE3, JIOTHYECKHUI IU1aH, mIporpamMma
HCCIICIOBAHUISL.

3. O0630p METOJIOB AMITUPUYECKOTO UCCIIEIOBAHUSI.

4, OCoOEHHOCTH UHTEPIPETAINH JaHHBIX B OKCIIEPUMEHTAIEHOM, KOPPEISIIIMOHHOM UccieaoBaHni. CTPYKTypa OT4eTa O
MIPOBEJICHHOM SMITHPHYECKOM HCCIICTOBAHHH.
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Hamnpasnenue noxrorosku: 43.03.01 Cepsuc
Hamnpasnennocts (mpoduis): «HbOPMATHOHHEIH CEPBUCH
Pa6ouast nporpaMma JUCHUIINHE « TeXHUKH CEpBUCHOTO B3aUMOCHCTBUS

Ipakruueckoe 3ansTre Ne 1 (2 vaca)
OMIHMPUYECKOE UCCIEeIOBAHUE KaK JESITEIbHOCTh
Bormpocsr u 3aganus:
OO0yuaromyecs: onpeAessiioT OCHOBHBIE COCTABIISIOIINE SMIIMPUUECKOTO HcciaeqoBaHus. Ha mpuMepe KOHKpETHOH CUTyaluu
(bOpMyIHPYIOT TUIIOTE3Y, 1IeJb, 3aJa4l UCCIeA0BaHu. [ITaHUPYIOT cCoepKanue ATAIIOB SMIIUPUIECKOTO UCCIECIOBAHUSL.
Jlexuus Ne 2 (2 gaca)
Habmnronenne kak MeTo1 ICUXO0JOTHYECKUX UCCIIEIOBAHUI
Bormpocsr u 3aganus:
1. HabnroeHne u sKCriepuMeHT Kak O0ILeHayYHble METO/IbI HccinenoBanus. Habronenue u qpyrue onucaTenbHble METOb
uccien0Banus (0Ipoc, aHAIN3 IPoIlecca U MPOIYKTOB ISSATENbHOCTH, OHOrpahIecKii METOIbI).
[paktuueckue 3ansatust Ne 2-3 (4 gaca)
HaGumogenne kak MeTOJ| ICHXOJIOTHYECKHAX UCCIIET0BAaHUM
Bomnpocs! 1 3aanust:
OO0yyaromyecs COCTABIISIOT IPOrpaMMy HaOIIOISHHUS ¢ YIeTOM CHEeUH(BHUKN METO/Ia U KOHKPETHON CUTyaluH (3a1aéTcs CaMUMHU
00yYarOIIUMUCS).
Jlexuus Ne 3 (2 vaca)
OKCIEpUMEHT -OCHOBHOI METOJI ICUXOJIOTMYECKUX UCCIIEA0BaHUN
Bormpocsr u 3aganus:
1. OKCHEpUMEHT U JIpyrue OObSICHUTEIbHBIE METOABI (MOJICIMPOBAHKE); SKCIIEPUMEHT U €r0 PA3HOBUIAHOCTU B Pa3IIMYHBIX
NICUXOJIOTUYECKUX WIKOJAX, IPEACTaBICHHbIE KaK THIBI HCCIEJOBAaHUS B IICHXOJIOTHM; KOPPESILIMOHHBIE WCCIIEAOBaHUSA H
KBa3HAKCIIEPUMEHTAJILHBIE TIJIAHBI.
2. Jlornyeckuii m1aH HCCIEOBaHUS KaK CIIOCOO MIPOBEPKH HCTUHHOCTH MIJIH JIOKHOCTH OCHOBHOHM THITOTE3HI TPOTUB
anbrepHaTUBHBIX. [IpuMepsl HanboJIee THIMYHBIX IIAHOB SKCIIEPUMEHTA U KOPPEISALMOHHOTO HccieqoBanms. OpraHn3aiioHHbIH
Iu1aH uccnenoBanust. OpraHu3aiioHHbIE METOABI HcclieioBaHus 110 b.I'. AHaHbEBY: CpaBHUTENBHBIHN, TOHTUTIOANHAIBHBIH,
KOMIUIEKCHBIH.
[Ipaktudeckue 3anatust Ne 4-5 (4 gaca)
DKCIEPUMEHT — OCHOBHOM METO/1 ICHUXOJIOTUYECKUX UCCIIeI0BaHNI
Bormpocsr u 3aganus:
OO0y4aronyecs: COCTaBJISAIOT NPOrpaMMy 3KCIIEPUMEHTA C YUETOM CIelU(PUKA MEeTO/la U KOHKPETHOH cUTyaluu (3a1aércsi caMuMHU
oOyuatomumucs). CpaBHUBAIOTCS HAOTIOJEHUE U dKCIepuMeHT. OnpenensroTcsl BO3MOKHOCTH METOJZIOB B MPAKTHKE CIIEIHAINCTA
cepsl yCiyr.
Jlextust Ne 4 (2 gaca)
MareMaTHyeckre METO/IbI ICHXOJIOTHYECKOTO UCCIIEIOBAHHUS
Bormpocsr u 3aganus:
1. CraHapTHbIE CIIOCOOBI IPEICTABICHHS U 00Pa0OTKH IaHHBIX U aHaJIKM3a pe3ybTaToB. KoMuecTBeHHBIH 1 KaueCTBEHHBIN
aHAIM3 JAaHHBIX SMIHMPHYECKOro HccienoBanus. OCHOBHBIC MPOLENYpbl MEPBHYHOIO KOJWYECTBEHHOTO aHajM3a JaHHbBIX
(BBIUKCIIEHNE BXKHEHIINX MEp LEHTPaIbHON TEHIECHIMH, MEp BapUaTUBHOCTH, Mep CBsA3W. Ta0uuupl u rpaduueckue cpencraa
MpeacTaBiIeHus NaHHbIX. Hanbonee yHUBepCanbHbIE METOIbI CTATUCTUYECKOM MPOBEPKU TUIIOTES.
2. CTpyKTypHas U FeHeTHYECKasi HHTepIpeTalus SMIMPHUECKUX TaHHbBIX.
Ipakruueckoe 3ansTre Ne 6 (2 gaca)
MaremaTHueckre MeTO/IbI ICUXOJOTMYECKOT0 UCCIIEI0BAHHS
Bomnpcos! u 3ananus:
Ha npumepe BBIOOPKH, IPeUIOXKEHHOH npernonaateneM, O0yJaromuecs: OCyIeCTBISIOT 00pabOTKy JaHHBIX UCCIEIOBAHUS.
Ipakruueckoe 3ansTre Ne 7 (2 gaca)
KonTtponbsHOe Meponpusitue 1o paszaeny 1
Paznen 2. MeToapl n3yueHHus: JIHYHOCTH M HHIUBHAYAJIbHBIX Pa3JIHIUil
Jlextust Ne 5 (2 gaca)
MeToabl H3yueHHs JTUYHOCTH ¥ UHAWBUAYAIBHBIX PA3TUUNil
Bomnpocs! 1 3ananus:
1. 0O030p METOOB U3y4YEHHS JINUHOCTH U UHAMBUAYAIbHBIX pa3nuuuil (HaOI0JeHue, OIPOC, MPOEKTUBHBIE METO/BI).
2. Meroaudeckie pekoMeHIauuu K 0(hOpMIIEHHIO 00pabOTKH METOIOB M COCTABIIEHHE ITCHXOJIOTHYECKOTO AUArHo3a.
WHTepBhIOMpOBaHUE KaK PA3HOBUIHOCTH METO/IAa ONpoca. Bl HHTEPBBIO. DTalbl OpraHU3allui HHTEPBBIO (ITOrOTOBUTEIBHBIH,
KOMMYHHKAaTHUBHBIN, aHATUTHYECKHN).
Ipakrudeckoe 3ansTre Ne 8 (2 vaca)
MeTobl H3y4eHHs JTMYHOCTH ¥ HHAWBUAYAIBHBIX Pa3TUInil
Bomnpocs! u 3ananust:
OO6yuatomyecs: paboTal0T ¢ METOAMKAMH M3YYEHHs JIMYHOCTH M WHAMBUAYAJIBHBIX Pa3IM4Mii caMoCTOsTeNbHO. ONpenessoT, Kak
MO>KHO PEaM30BaTh IKCIPECC-TUArHOCTHKY CBOUCTB JIMYHOCTH.
Jlexuus Ne 6 (2 vaca)
MeToarKN U3y4YEeHUS CTPYKTYPBI M CBOWCTB JIMYHOCTH
Bomnpocs! 1 3ananus:
1. Tumnonoruueckuit ¥ GakTOPHBIN MOIXOBI K UCCIEAOBAHUIO CTPYKTYPHI JINYHOCTH. 16-(haKTOPHBIN JTMYHOCTHBIH OIIPOCHHUK
P.B.Kerremna (16-PF). CouunanbHast 1 mpodeccHoHAbHAsT HAPABICHHOCTD JINYHOCTH.
Ipakrudeckoe 3ansTre Ne 9 (2 yaca)
MeTtoanKkn U3y4eHus CTPYKTYPhI U CBOWCTB JTMYHOCTH
Bomnpocs! 1 3ananus:
OO0y4aronyecs CpaBHUBAIOT TUIIOJIOTHYECKUI U (DaKTOPHBIH MOIXO0bI K UCCIIEIOBAHUIO CTPYKTYPBI JINYHOCTH. DOPMYITHPYIOT BBIBOJI
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0 BO3MOKHOCTH HX HCIIOJIb30BAHUS B IPAKTUKE CIEIHATNCTA CHEphI yCIIYT.
Jlexuust Ne 7 (2 vaca)
Metoankn U3y4eHusI MOTUBOB JIMUHOCTH
Bomnpocs! 1 3aanust:
1. 00630p METOJIOB U3y4YCHHUSI MOTHBOB JINUHOCTH.
2. Iepeuens nobyxaenuii no I'. Mroppero. MeTonuky u3y4eHus MOTUBALUU JOCTIOKEHUS.. MEeTOJUKY U3YUeHUs COLUaIbHOM
HanpasiieHHocTH JinyHocTH (1. onnanga). MeToauku uccie1oBaHus YpOBHSI IPUTA3aHUHA JTUIHOCTH.
Ipakruueckue 3ansatus Ne 10-11 (4 yaca)
MeTtoarKy U3y4eHus] MOTHBOB JIMUHOCTH
Bormpocsr u 3aganus:
OOyuatomuecs paboTalOT ¢ METOAUKAMU U3y4E€HHS MOTHBOB JITUHOCTU CaMOCTOSITENbHO. OIpefeNsioT, Kak MOXHO peaau30BaTh
9KCIpecc-IUarHOCTUKY MOTHBOB JIMYHOCTH.
Jlexuus Ne 8 (2 vaca)
HccnenoBanue HHAMBUAYATIBHBIX PA3INYMil 1 KOMMYHHUKATHBHBIX OCOOCHHOCTEH KIMEHTOB
Bomnpocs! u 3aanust:
1. B3anMocCBs3b TEMIIEpaMEHTHBIX 0COOCHHOCTEH U THIIA TEIIOCIOXKEHUS. AHAIM3 TEJIOCIOKEHHUS Ha OCHOBE Teopuii Kpeumepa
(acTeHuk, aTneTuk, nukHUK) U llennoHa (3H10MOPQHBIH, 3K30MOp(HBLI, Me30MOpGHBIiT). PexoMeHnaalyu 1o KOMMYHHUKAIUHY C
KIIMEHTaMM Pa3HbIX TUIIOB TEMIIEPaMEHTa.
[paxruueckue 3ansaTus Ne 12-13 (4 yaca)
HccnenoBanne MHAMBUIYAIbHBIX Pa3IMuuii © KOMMYHHKATUBHBIX OCOOEHHOCTEN KIMEHTOB
Bomnpocs! u 3aganus:
OOyuarommecs pabOTarOT ¢ METOJUKAMU H3yUeHISI KOMMYHHUKATHBHBIX CBOHCTB IMIHOCTH CAMOCTOSITEIBHO.
Jlexiust Ne 9 (2 yaca)
OCHOBBI COIMOAHAIN3a
Bomnpocs! u 3aganus:
1. IMosiBnenne connoananusa (A.AyrycrunaBudrore). OcoOOCHHOCTH BOCHPHUATHSA M Tepenadd uHpopManuu. MoaaibHOCTH
4yeJoBeKa U KaHalbl KOMMYHUKanuu. YcraHoBka Ha BocmpusatHe K.-I.IOHra (skcTpaBepcHs-MHTPOBEPCHUs, 3MOLMU-JIOTHUKA,
HHTYWLUS-CEHCOPHKA).
2. IMpu3Haky palMOHAIBHOCTH-UPPALHOHANBHOCTE. MeToabl couuoTunupoBanus (ompocHuku Kbepcu, cornuoruna
B.Merens u A. OBuapenko; rect A.Hemuposckoro, F0.Cumonosa). OcHoBHBIE cONOTHITEL. OOBETMHEHHS COIUOTHIIOB 110 BEIYIIAM
LIEHHOCTSIM ¥ MOTUBaM (KBaJphl).
3. CucremMa B3aMMOOTHOIIEHHH COLMOTHIIOB.
[paxruueckue 3ansaTust Ne 14-15 (4 yaca)
OCHOBBI COIMOAHAIN3a
Bomnpocs! u 3aganus:
OOyuaromuecs 3HaKOMSTCS. C METOAUKAMU COLIMOAHAIIN3a, OIPEIEIIIOT BO3MOKHOCTU MX MCIONB30BaHNS B IPAKTHUKE CIIELMANNCTa
cepsl yCiyr.
Jlexiust Ne 10 (2 gaca)
Hcnonp3oBanue HaOMIOIEHUS U MHTEPBBIO B COLIMOTUITUPOBAHUYT
Bormpocs! u 3aganus:
1. OcoOeHHOCTH HAONIONEHWS W WHTEPBBIO IS BBIICJICHHWS BEIyIIMX M JOTNOJHHUTENBHBIX (GYHKIMHA B mpolecce
couuoTunupoBanus. Ilcuxonornyeckue MeXaHM3Mbl OLEHKM M (OPMUPOBAaHHMS  INEPBOrO BIEYATICHUS (BHEIIHMH OOJMK,
odopmIleHNEe BHEIIHOCTH, JKCIPECCHs, BHEHIHSS BBIPA3UTEIBHOCTh, BBINOJNHAEMBIE JEHCTBHS; IperojaraeMble KadecTBa
JINYHOCTH).

2. ConuanbHO-TICHXOJIOTHYECKIH, ICHXOIOTHIECKUH M CYIITHOCTHOH ypOBEHb CAMOIIPOSIBICHHUS UeNoBeKka. DEHOMEH «MAaCKm»
JIMYHOCTH.

3. 3HAKOBO-CHMBOJIYECKHH, HHOPMAIIOHHO-TICHXOJIOTHIECKHI U CO3HATETBHBIH KOMIIOHEHTHI O0IIECHNS

4. KoMMyHHKaTHBHBIE 0COOEHHOCTH COLMOTHUIIOB.

Ipakruueckue 3anstust Ne 16-17 (4 yaca)
Hcnonp3oBanue HaOMIOEHUS] U UHTEPBBIO B COLMOTUIIMPOBAHUU
Bomnpocs! 1 3ananus:
OOyu4atonyecsi 3HAKOMSTCS C METOJMKAMH COIMOTHIIMPOBAHMS, ONPEACISIOT BO3MOXKHOCTH HMX HCIOJIB30BaHHS B TPAKTHKE
criequanucTa chepsl yCIyr.
[Mpakruueckoe 3austre Ne 18 (2 vaca)
KonTtponbsHOe MepornpusTue 1o paszaeiy 2
Paznen 3. KomMyHnKaTHBHAsi KOMIIETEHTHOCTD CIIENMAJUCTA B 00J1aCTH cepBHCa
Jlextmun Ne 11-12 (4 gaca)
DOMIMPUYECKOE UCCIICIOBAHNE KOMMYHHKATHBHBIX CBOMCTB JINYHOCTH
Bomnpocs! 1 3apanus:
1. JlnarHoctnka KOMMYHUKaTHBHO# counanbHoi komnereHTHOCTH (KCK). Mccnenosanue
KOMMYHHKAaTHBHO-XapakTeposioruueckux Tenaenuuit T. Jlupu. Jlnarnoctuka ypoHs smnaruitHoctu FOcynosa 1.M.
Ipakruueckue 3anatus Ne 19-20 (4 gaca)
OMIHMpUYECKOe UCCIeI0BaHHEe KOMMYHHKATUBHBIX CBOWCTB JIMYHOCTH
Bomnpocs! u 3apanust:
OO6yuaromuecs: onpeAessioT, KaKk MOXKHO pealM30BaTh IKCIPECC-IUarHOCTUKY KOMMYHUKATUBHBIX CBOMCTB JINUHOCTH.
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IMpaktuueckoe 3ausitue Ne 21 (2 vaca)
MeToIMKN U3Y4eHHUS SMOLMI U TICHXUYECKUX COCTOSTHUM

Bormpocsr u 3aganus:

OOyuaroniyecs pabOTarOT ¢ METOAUKAMHU W3YYCHUs] SMOLMIA M MCUXHUYECKUX COCTOSHUN. OMpeessioT, KaKk MOXHO peaan30BaTh
9KCIIPECC-AUArHOCTUKY AMOLMH U MCUXUIECKUX COCTOSHHH.

Jlexuus Ne 12-13 (4 yaca)
KoMMyHHKaTHBHAS KOMIIETEHTHOCTD CIEI[HAINCTA B 00JIACTH CEpBHUCA YCIYT

Bormpocsr u 3aganus:

1. KoMMyHHKaTHBHAsI KOMIIETEHTHOCTh M €€ COCTaBIISIONINE.

2. Buppl o0mieHns. DMOIMOHATIBHAS IIKaNa OOIIeHHs. DMIAaTHs: e€ BUIbI M 3TAIlbl pa3BUTHs. BepOanbHast U HeBepOaIbHas
IOJICTPOHKa B OOLIEHUU(METO/ b HEHPO-JIMHIBUCTUYECKOTO aHAJIN3a: IPUCOCIUHEHNE, BEIEHHE, OTCOCAMHEHHE).

3. BersBrieHre notpeOHocTel KineHTa. TeXHHKa aKTUBHOTO ciaylianus. Peduiekcus u e Bubl.

4. VueT UHIMBUIYaJIbHBIX PA3INYUil IPU OCYIECTBICHUH MPOIAK.

5. ConuasbHas poiib M COUANbHBIN cTatyc. OCHOBHBIE (POPMBI MEKIMYHOCTHOTO B3aUMOACUCTBHS. [103UIHH BOCTIPUATHUS U

o6mmenus no D.bepHy (poaUTENb, B3pOCIBIi, peO6EHOK). OCHOBBI TPAHCAKTHOTO aHANN3a. 3aKOHOMEPHOCTH BOCTIPHATHS JIFOIbMH JPYT
JIpyra: 0COOCHHOCTH MHACHTH()HUKALINH, SMIIATHH U pedIIeKCHH, Kay3albHOH aTpudyinu. BepbanbHoe 1 HeBepOanbpHOE O0IIeHHE.
[Mpaktuueckoe 3ansTre Ne 22 (2 yaca)
KoMMyHHKaTHBHAsI KOMIETEHTHOCTD CIIEIHAINCTa ChEPHI YCIyT
Oo0yuaroniuecs GopMyIUPYIOT TPEOOBaHUS K KOMMYHUKATUBHON KOMIIETEHTHOCTH CrielaincTa cepsl yeayr. [Ipeaaralor MeTo sl
JTMarHOCTHKHA KOMMYHHKAaTHBHOH KOMIIETEHTHOCTH IIPH OTOOpE NepCcoHaa.
Jlextiuu Ne 14-15 (4 gaca)

KoH(IUKTHOCTE 1 CTPEeCCOyCCTONYNBOCTD CIIEIMAICTa B 00JIACTH CEpBHCa YCIYT
Bompockl 1 3aaHus:
1. 0030p MeTOAOB HM3y4YeHUs KOH(DIMKTOB M KOH(IMKTHOCTH. MeToauKa OmpesesieHne CTHIIeH MOBEeIeHUS B KOH(IMKTE
Tomaca K. JloMuHHpYOLIHE CTpaTerdu KOHGIUKTHOrO ToBeneHus (Metadopuueckuii Bapuanrt). Ompocuuk K.JIeonrapma
—H.IlImumreka (akueHTyaruu xapakrepa). CTpeccoyCTOHUUBOCTD Yy JIFOJICH pa3HbIX COIMOTUIIOB U TEMIIEPAMEHTHBIX OCOOCHHOCTEH.
HccnenoBanue «3MOIMOHATIBHOTO BhIropanus» (B.B.boiiko).
2. PexomeHaanuu 1mo oONIeHUI0 ¢ KOH(GIUKTHBIMU JINYHOCTSIMHU.

[Mpaktuueckue 3ansatus Ne 23-25 (6 yacos)

KoH(IMKTHOCTE 1 CTPeccOyCCTONYNBOCTD CIIEIMAINCTA B 00JIACTH CEpBHCA YCIYT
Bompockl 1 3aaHus:

OO0yyaromyecs IpeIaraloT MeTobl IMaTHOCTHUKY (TIPOrpaMMy JTHarHOCTHKH) KOH(IUKTHOCTH U CTPECCOYCTOHYMBOCTH MIPU 0TOOpE
nepcoHana opranu3aiuu chepsr yeayr. OG0CHOBBIBAIOT HEOOXOAUMOCTh U BO3MOXHOCTh UX MPUMEHEHHUS B KOHKPETHBIX CHTYAIHsX.
[IpakTnueckoe 3anstae Ne 26 (2 gaca)

KoHTposbpHOE MepornpusTHe 1Mo paszieny 3

5.2. Conep:xanue caMoOCTOSITeIbHOI PaGOTHI 1O AMCUUNINHE (MOAYJIIO)

Conep:xaHue 00513aTe/IbHOM CAMOCTOATE/ILHOI Pa0OTHI 1O JUCHUIIIMHE

Ne n/m TeMbl TUCHHUILTHHBI Copep:kaHue caMOCTOATEIbHOM padoThI IIpoayKThl JeATEIbHOCTH
1 OMIHUpUYECKOe  HCCliefioBaHMe  Kak | Pa3zpaboraiite M peanusyiTe SMIOMPHUECKOE [MucemenHas pabora
JEATEeIbHOCTh UCCIIE0BaHUE
2 Habmonenue Kak METOoJ,
HICUXOJIOTHYECKUX UCCIEIOBaHUI
3 OKCIIEpUMEHT - OCHOBHOW  METO[
IICUXOJIOTHYECKUX UCCIEIOBaHUI
4 MaremaTudeckue METOJIbI
MICUXOJIOTHYECKOT0 UCCIIEAOBaHUS
5 Meroasl U3y4eHUs TMIHOCTH U Hcnons3ys METOUKH COLOAHAIIN3a, INucemenHas pabora
VHIVBUAYAJIbHBIX PA3IHIUI OIlpeAenuTe COOCTBEHHBII
6 MeTOUKN H3ydEHHs CTPYKTYPHI U COIIMOTHII/COIIMOTHIIT OTHOTPYIITHHKOB.
CBOWCTB JINUHOCTH
7 MeToauKy U3y4eHHsI MOTHBOB
JIMYHOCTH
8 HccnenoBanne nHAMBUAYATIBHBIX

pa3Iuurii ¥ KOMMYHHUKATHBHBIX
0COOEHHOCTEN KIMEHTOB

9 OCHOBBI COIIMOAHAIIN3A
10 Hcrnonp3oBaHue HAOIIOACHHS U
WHTEPBHIO B COLIMOTUITUPOBAHUH
11 OMIMpPUYECKOe UCCIIeI0BaHUE Ha  npumepe  curyauum  CepBHUCHOTO [MucemenHas pabora
KOMMYHHKATHBHBIX CBOMCTB JJUYHOCTH B3aUMO/ICHCTBUS CIIPOEKTUPYHTE
12 Meronuky u3ydeHust SMOIuil 1 yIIpaBJieHHe KOHPIHUKTaMH
TICUXHYECKHX COCTOSIHUN
13 KommyHMKaTHBHAs KOMIIETEHTHOCTD
CHENMAJINCTa B 00JIACTH CEpPBHCA YCIIYT
14 KoudpukTHOCTD U
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CTPECCOYCCTONYMBOCTD CIICHUAINCTA B

00J1acTH cepBuUca YCIyr

CoaepskaHue caMOCTOSITeIbHON padoThl 0 AMCHMIJIMHE HA BHIOO

Ne n/m TeMbl IUCHHMILIHHBI Conep:xaHne caMOCTOSITeJIbHOM paboThl IIpoayKThl JeATETbHOCTH
1 DOMIIPUYECKOE UCCIIeIOBAHUE KaK [ToAroTOoBBTE MPE3CHTAIMIO IO METOJaM [MucemenHast padborta
JIeATeNbHOCTh SMITUPUYECKOTO UCCIIET0BAHMS
2 Habmonenne kak MeTox
TICHXOJIOTHYECKUX MCCICIOBAHUI
3 DKCIEPUMEHT - OCHOBHOM METO/T
TICHXOJIOTHYECKUX MCCICIOBAHUI
4 MaremaTH4decKiue METObI
TICHXOJIOTHYECKOT'0 HCCIICIOBAHUS
5 Metop! H3yYEHUS TMIHOCTH U Hcnonb3ys METOOMKH H3y4YeHUs JTUYHOCTH [Mucemennas padora
WHMBUAYaJIbHBIX PA3THIHI OXapakKTepu3yiiTe COOCTBEHHBIC CBOMCTBA
6 Meronuky n3ydeHus: CTpyKTypHI U WA CBOMHCTBa OJHOTPYIITHAKA
CBOWCTB JIMYHOCTH (TemMnepameHT, aKICHTYallUH,
7 MeTOoUKY U3yUeHHs MOTUBOB KOMMYHHKATHBHBIC 0COOCHHOCTH).
JIMYHOCTH CocraBbTe peKOMEHJAaUMU 10 pabore ¢
8 HccnenoBanne MHOUBUTya bHBIX TO/00HBIM KIIMCHTOM B CuTyalnnn
pasIHunit 1 KOMMYHUKATHBHBIX CEpPBHCHOI0 B3aUMO/ICHCTBHSL.
0CcOOEHHOCTEH KIIMEHTOB
9 OCHOBBI COIMOaHATIN32
10 HWcnonp3oBaHue HaOMOIEHUS 1
MHTEPBBIO B COLMOTUITHPOBAHUH
11 DOMIUpPUYECKOe UCCIIeJOBaHNE Hcnonb3yst ofHY U3 METOIUK HCCIEJOBaHMUS IMucemennas pabora
KOMMYHHUKATHBHBIX CBOMCTB JIMYHOCTH | KOMMYHHKATHBHBIX CBOMCTB JIMYHOCTH JAlTe
12 MeToauKy H3ydeHHUs SMOIIN 1 XapaKTEPUCTUKY KOMMYHHUKAaTHBHBIX
TICUXUYECKUX COCTOSHUI CBOWCTB OJIHOTPYIITHHKA.
13 KoMMmyHHKaTHBHAS KOMIIETEHTHOCTD
CIeLHanucTa B 00JIaCTH CepBHUCa YCIYT
14 KouduuktHOCTD U

CTPECCOYCCTOHYHUBOCTD CIIEIUANINCTA B
obnacTu cepBuca yciyr

5.3.006pa3oBaTeibHbIE TEXHOJIOTHH

IMpu opranuzanuy U3y4eHus JUCHUIUIMHBI OyAyT UCIIOIb30BaHbI CleIyIoIue 00pa30BaTeNbHbIC TEXHOIOTHH:
MH(POPMAIOHHO-KOMMYHHUKAI[OHHbBIE TEXHOJIOTHH, TEXHOJIOTHS OPTaHU3AIIH CAMOCTOSTEIIBHON PabOTHI, TEXHOJIOTUS
pedaekcuBHOro 00yUCHHUS, TEXHOIOTUS MOYILHOTO 00y4IeHHsI, TEXHOJIOTHS UTPOBOTO 00YUEHHS, TEXHOIOTHH I'PYIIIOBOM
JUCKYCCHH, THTEPAKTHBHBIE TEXHOJIOTHH, TEXHOJIOTHS POOIEMHOTO 00y4eHH s, TEXHOJIOTHS OPTaHH3aI[HI
y4e0HO-HUCCIE0BATEIILCKON JEITeIbHOCTH, TEXHONIOTUsI HPOEKTHOTO 00YUSHHUS], TEXHOJIOTHS Pa3BUTHSI KPUTHUECKOTO MBIIIICHUSL.

5.4. Tekyuuii KOHTPOJIb, MPOMEKYTOUHBINH KOHTPOJIb U MPOMEKYTOUHAS a

TTeCTAllUSA

bBamipHO-pedTHHTOBas KapTa AUCIUIUTHHEI 0(hopMIIeHa Kak MPIIOKEHHE K paboueil mporpaMMe TUCIUIUINHEL.
®DOH/1 OLICHOYHBIX CPEJICTB LIS NPOBEICHUS IPOMEKYTOUHOM aTTECTAlMU 00YyUYarOIUXCs 110 TUCIUIUIMHE O(POPMIICH OTICIbHBIM
JIOKYMEHTOM.

6. YHAEBHO-METOJNMYECKOE U UTHOOPMAIIMOHHOE OBECIIEYHEHHE

6.1. Pexomenayemasiinrepatypa

6.1.1. OcHoBHasIIUTEpPaTYpa

ABTODHI, 3arnaBue, CChUTKa Ha JIEKTPOHHYIO OMOJIMOTEYHYIO CUCTEMY

COCTABUTCIIN

W3narenscTBO, TOI

Kopenxas N.A. Ilcuxonuarnoctrka [ DneKTpoHHBIH pecypc].
978-5-374-00552-3. PexuM gocrymna:

http://biblioclub.ru/index.php?page=book&id=90534.

M.: EBpa3uiickuii OTKpBITHIi
HHCTUTYT, 2011.

J1.2

Mopun FO.I1. INcuxoanarHocTHKa M KOPPEKIHS MEXKINIHOCTHBIX OTHOIICHHI
B rpynne [DnekTpoHHsIH pecypc]. —978-5-504-00085-5. Pexum
JoCTyma:

http://biblioclub.ru/index.php?page=book&id=142228.

M.: JlaGoparopus kauru, 2012.

6.1.2. lonoiHUTeIbHASIIUTEPATYpa

ABTODHI,
COCTAaBUTENHN

3arnaBHe, CCBhbUIJIKA Ha 3JICKTPOHHYIO 6I/I6J'II/IOTGIIHYIO CUCTEMY

I/I3,HaT€J'II>CTBO, rog

J12.1

MeTomon0orust 1 METO/Ibl COLUAILHO-TICUX0JIOTHYECKOTO
uccnenoBanus: yueoHoe nocodue / coct. M.B. JlykbsiHoBa, A.C.
JlykbsiHOB; MuHHCTEpPCTBO 00pa3oBanus U Hayku PO,
DenepabHOE TOCYIapCTBEHHOE aBTOHOMHOE 00pa30BaTeIbHOE
yupexieHHe Bbicuiero oopazoBanus «CeBepo-KaBka3ckuii

Crasponons: CKOY, 2016.
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(dhenepanbHblil yHUBEpCUTET. - 152 ¢.: wi. - bubmuorp. B kH.; To
ke [D1eKTpoHHBIH pecypc]. -
URL.: http://biblioclub.ru/index.php?page=book&id=483737

J12.2 Mupomaundyenko,  |[Icuxonornveckuii mpakTukym: yueOHoe ocodue / Mocksa: A-Tlpuop, 2011.
n.B. W.B. MupomHuyesko. - 144 c. - (Koncnekr snexnuii. B nomomip
cryaenty). - ISBN 978-5-384-00395-3; To ke [DneKTpOHHBIH
pecypc]. -

URL.: http://biblioclub.ru/index.php?page=book&id=72677

J2.3 CotHukoB, M.A. INcuxonuarnoctuka: yue6Hoe mocodue / M.A. CoTHukoB. - 94 c¢.|Mocksa: A-Ilpuop, 2010.
- (Koncnekt nekuuid. B momos cryzaenry). - ISBN
978-5-384-00294-9; To sxe [DneKTpOHHBIN pecypc]. -
URL.: http://biblioclub.ru/index.php?page=book&id=56367

J12.4 XwunkanuHa, A.JI.  |[Icuxoauarnoctuka: yueoHoe nmocodue / A.JI. XMHKaHUHA; ﬁomKap-Ona: IIT'TY, 2016.
IoBoKCKMIi TOCYAapCTBEHHBIH TEXHOIOTMYECKUAN
yHuBepcureT. - 80 c.: cxeM., . - bubauorp. B kH. - ISBN
978-5-8158-1738-8; To sxe [DneKTpOHHBIN pecypc]. -

URL.: http://biblioclub.ru/index.php?page=book&id=459524

J2.5 Okcakycro, T.B. OCHOBBI ICHXOJIOTHU MaJIbIX IPYIII U YIIPABJICHUS Taraupor: [3naTenscTBo
KOJUIEKTUBOM: yueOHoe nocobue / T.B. Dkcakycto; IOxHOTO enepanbHOTO
MunucrepcTBo o6pazoBanus U Hayku PD, KOxHbIi yHUBepcutera, 2016.

(enepanbHbIi YHUBEPCHTET, MHKEHEPHO-TEXHOIOTHIECKAsT
akazgemusl. - - 210 c.: cxem., wi. - bubauorp. B xH. - ISBN
978-5-9275-1983-5; To xe [DnekTpoHHbIN pecypc]. -

URL.: http://biblioclub.ru/index.php?page=book&id=493037

6.2 IlepeyeHb MpOrpaMMHOro odecreveHust

- Acrobat Reader DC

- Dr.Web Desktop Security Suite, Dr.Web Server Security Suite

- GIMP

- Microsoft Office 365 Pro Plus - subscription license (12 month) (ITaket mporpamm Word, Excel, Access, PowerPoint, Outlook,
OneNote, Publisher, Teams, OneDrive, Yammer, Stream, SharePoint Online).

- Microsoft Windows 10 Education

- XnView

- Apxusarop 7-Zip

6.3 Ilepeuenb HHGOPMALMOHHBIX CIPABOYHBIX CHCTeM, NPOodeccHOHAJbHBIX 023 JaHHBIX

- OBC «YHuBepcuterckas OUOIMOTEKa OHIIAWHY

- baspl nansbix Springer eBooks

- 1C:UTC ITPOD BY3

- CIIC «I'’APAHT-AnanuTuk»

- CIIC «Koncynprant-Ilmrocy

7. MATEPUAJIBHO-TEXHUYECKOE OBECIHEYEHUE JTUCHUIIJIMHBI (MOAY JIS)

7.1|HanmMeHOBaHHE CIIENUATLHOTO TIOMEIIECHHS: IIOMEIEHUE ISl CAMOCTOATENIbHON paboThl, UNTaNbHBIIH 3aIl.
OcHameHHoCcTb: ITK-41mT. ¢ BO3MOXHOCTBIO NOAKIIOUEHUS K ceTd «MHTepHeT» U obecreueHneM A0CTyna B
9JIEKTPOHHYIO MH(pOopMannoHHO-00pa3zoBarenbhyo cpeny CI'CITY, IMucbMenHbli cton-4 mrT., [Tapra-2 wir.

7.2|HanmeHoBaHMeE CIIELUATIBHOTO TIOMEIIEHHUS: YueOHas ayAUTOpys /1S IPOBEACHHS JIEKI[MOHHBIX 3aHATHIH,
MPaKTUYECKUX 3aHATUH, TPYIIOBBIX KOHCYIbTALMN, HHIUBUIYaIbHBIX KOHCY/IbTALUM, TEKYLIEr0 KOHTPOJIS,
IIPOMEXXYTOYHOM aTTecTanuu, YuebHas ayautopus. OcHameHHOCTh: MenoBast qocka-1mrt., Komiuiekt yaeGHoi
Mebenn, HOYTOYK, TPOEKIIOHHOEe 000pyI0BaHHE (MYIIBTUMEANHHBINA IIPOEKTOP B 3KPaH).

8. METOAUYECKHE YKA3AHMUS 110 OCBOEHHUIO JTUCHUIIJIMHBI (MOAY JIS)

PaboTa Hazl TeOPETHYECKUM MAaTEPHAIOM MPOUCXOIMUT KPATKO, CXeMATHYHO, MOCIIE0BATEIbHO (PUKCUPYIOTCS OCHOBHBIE MOJIOKEHNS,
BBIBOIBI, (DOPMYITUPOBKH, OOOOIICHHUS; MOMEYAaTh Ba)KHBIC MBICIH, BBIICIIATH KIIOYEBBIC CIIOBA, TEPMHHBI. [IpoBepKa TEPMHUHOB,
MOHSATHIA C TIOMOUIBIO SHIMKIIONENH, CIOBapeH, CIPaBOYHUKOB C BBHIMMCHIBAHUEM TOJIKOBaHUH B TeTpaab. O003HAYHUTH BOIIPOCHI,
TEpPMHHBI, MaTEPHaJl, KOTOPBIA BBI3bIBAET TPYAHOCTH, IOMETUTh U MOMBITAThCS HAWTH OTBET B PEKOMEHAyeMon nuteparype. Eciu
CaMOCTOSITEIILHO HE yJaeTcs pa3o0paThcs B MaTepuae, Heo0X0auMo chOpPMYJIMPOBATh BONIPOC M 33/aTh MPEToAaBaTelIto.
[IpopaboTka paboueii mporpamMmbl TUCHHIUIHHBI, yIAeisisi 0co00e BHUMaHHE MEIsIM M 3ajadaM, CTPYKType H COJEpIKAHHIO
nucrumuinHel. KoHCIeKTHpOBaHWE MCTOYHUKOB, MOATOTOBKAa OTBETOB K KOHTPOJBHBIM BOINPOCAaM, NMPOCMOTP PEKOMEHIYyEeMO il
JIUTEPaTyphl, paboTa ¢ HHPOPMAITHOHHBIMHU UCTOUHHUKAMHY B Pa3HBIX GopMaTax.

Taroke B mpolecce H3y4eHus TMCIUIUIMHBI METOIMYECKUE PEKOMEHIAIIMKA MOTYT OBITh U3JIaHBI OT/ICIbHBIM JIOKYMEHTOM.
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Hamnpasnenue noarorosku: 43.03.01 CepBuc
Hamnpasnernocts (mpoduis): «HGOpMAOHHEINA CEPBHCH
PaGouvast nporpamMma JUCIMILINHBL « T€XHUKH CEPBUCHOTO B3aUMOJCHCTBHA»

[Ipunoxenue
BapHO-peATHHTOBAsI KapTa JUCIUIUTHHBI « TeXHUKH CEPBUCHOTO B3aMMOICHCTBUS
Kypc 2 Cemectp 4
Buj koHTpOIIS MuHHAMaNsHOE KOJMYEeCTBO | MaKCHMalbHOE KOJIMIECTBO
OamoB OaoB

HauMmeHoBaHHe pa3fiena: «IMIHPHYECKOE HCCIETOBAHNE KAK /IeATETbHOCTEY
Texymuii KOHTPOJIb 10 Pa3ely: 0 10
1 AynutopHas pabota 0 3
2 CamocrostenbHas padoTa (crenuanbHble 00s3aTenbHble popMbl) 4 4
3 CamocrositenbHas pabora (crennaabHbie GOpMBI Ha BEIOOD) 0 3
KoHTposbHOE MEpOTIPHUSITHE 110 pa3ieity 12 20
ITpoMeKyTOUYHBIH KOHTPOJIb 16 30
HaunmeHoBaHue pa3ieia: «MeToabl H3yYeHHs] JUYHOCTH M MHINBUAYAJIBHBIX Pa3inauii»
Texyuuii KOHTPOJIb 1O pa3feny: 0 15
1 AynutopHas pabota 0 3
2 CamocrosiTenbHas paboTa (crnenuaibHble 00s3aTeIbHbIe (HOPMBI) 8 8
3 CamocrosiTenpHas paboTa (crenuanbHbie GopMbl Ha BEIOOP) 0 4
KoHTposbHOE MEPOTIPHUSITHE TI0 pa3ieity 12 20
ITpoMeKyTOUYHBIH KOHTPOJIb 20 35
HaumeHoBaHue pa3nena: «KoMMyHHKaTHBHAsi KOMIIETEHTHOCTH CIIEIHAINCTA B 00JIACTH CEpPBHCA»
Texymmii KOHTPOJIb MO pa3eny: 0 15
1 AynuropHas pabota 0 4
2 CamocrositenbHas paboTa (crnenuaibHbie 00s3aTeIbHbIe (HOPMBI) 8 8
3 CamocrosiTenpbHas pabora (crenuanbHbie GopMbl Ha BEIOOP) 0 3
KoHTposIbHOE MEPOTIPHUSITHE 110 pa3ieity 12 20
TIpoMexyTOYHBIH KOHTPOJIb 20 35
IIpomesxyTouHasi aTTecTalus

HWroro: 56 100

Bunpt KOHTPOJIA Hepet{eHL HJIN IPUMEPBI 3aZ[aHPIfI, KpUTEPUHN OLICHKH U KOJIUYCCTBO 6amioB

Temsl U1 U3y4eHus U oOpazoBaTeIbHbIE
pe3yNbTaThl

TeKyI_l_ll/Iﬁ KOHTPOJIb IO pa3aeinay «3Mrmpnqec1<0e HCCJICA0BAHNE KAK 1€ATCIbHOCTD)

1 | Ayautophas paboTta BrinonaHeHHas mpakTuyeckasi paboTa oleHuBaeTcs B 1 6as.

2 | CamocrositenbHas pabota (o0s3aTenbHbie Gopmbl) | Pazpaboraiite u peanusyiite sMnupuyeckoe UCCIeI0BaHNUE.
Kpurepun onenku:

1. CdopmynupoBaHna 1enab ucciaeaoBanus — 1 Gami.

2. CocraBIlleH IIJIaH HccienoBanns — 1 0aim.

4. OdopmiieH NPOTOKOJ SMIMPUIECKOT0 UcciIeaoBanus — 1 Ga.

3. Peanuzanus ucciieioBaHus NO3BOJISET JOCTHYB 3aIJIAHUPOBAHHOM 1ienu — 1 Gas.

3 | CamocrositensHas pabota (Ha BEIOOD) [ToaroToBhTE MPE3CHTALIMIO 10 METOJaM AMITUPUYECKOTO UCCIICAOBAHUS

Kpurepun ouenku:

1. MCTOJ]LI OMIIMPUYECKOTO0 HUCCIICAOBAHUA MPCACTABJICHBI IIOJIHO U MOCJICAOBATCIIBHO — 1

DMITUPUYECKOE UCCIIEIOBAHUE KaK JCATEILHOCTb.
HaOmogenne kak  MeTOH  IICHXOJOTHYECKHX
HCCIIeIOBaHUI

DKCHepUMEHT - OCHOBHOM METOJI
MICUXOJIOTMYECKUX MCCIIEN0BAHUHI
MareMaTHuecKre METOABI  IICHXOJIOTHYECKOTO
HCCIIEIOBAHUS

O0pazoBaTenbHbIE PE3YIIbTATHL:

3HAaeT: COOTHOLIEHHE M CBS3H MHIUBHIHBIX,
CyOBEKTHBIX U JIMYHOCTHBIX CBOMCTB B CTPYKTYpE
WHAWBHUTYAIbHOCTH.
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Oas.

2. IloxaszaHsl TIpeHMMyIIeCTBA M HEIOCTATKH METOAOB HCCIEIOBaHMS,
npuMeHeHust — 1 6am.

3. IloxazaHa BO3MOXKHOCTh HCHONB30BAHHUSA METOJOB AMIIMPUYECKOTO HCCICIOBAHHUA B
IpakTUKe cepBucosora — 1 Gam..

TpaHUIbBI WX

3Haer: COCTAaBJISIOIINE COLIMAIbHOM
KOMMYHHKATHBHOH  KOMIICTEHTHOCTH; BHJIBI
KOMMYHHMKAlUMi; BUABI W TEXHUKH CIIYIIAHHUS;
METOJAMKHA  HUCCICIOBAHUS  KOMMYHHKATHBHBIX
CBOMCTB.

VYwmeer: MPUMEHSTh  METOJUKH U3yUYCHHS
COLIMAILHOH KOMMYHUKAaTHBHOM KOMIIETEHTHOCTH.
Bnaneer: METOIUKAMH HCCIICIOBAHUS
KOMMYHHKATUBHBIX CBOWCTB JINYHOCTH.

KonTponbsHoe MepornpusTue o pazaeny — 12-20 6amion

1) 3apanue Ha BocnpousBeeHue (8 OaJIIoB):
TecT, 8 BonpocoB. Kaxxplii MpaBUIIbHEIA BOMPOC OIICHUBAETCS B 1 Gas.

2) 3amanue Ha nonuManue (12 6ayioB):

Ha TPUMEpE MPAKTHKU CEPBHUCOJIOTA TMOKAKHUTE BO3MOXKHOCTH NMPUMEHEHHS SMIUPUYCCKHUX
METOJIOB HCCIIEIOBAHHS.

Kpurepun onenku:

1. IlpuBenéHHas cuTyalusi COOTBETCTBYET 3aJaHUIO — 2 OasuIa.

2. TlokazaHa BO3MOXXHOCTh TIPUMEHEHHS HE MEHee 3-X METOJOB JMIUPHUIECKOTO
HccienoBanus — 3 6aa.

3. Tlo kaxI0My METO/Iy SIMITUPUIECKOTO UCCIICTOBAHUS ONPEIEIICHBI TPAHHIIBI IPUMEHEHHS —
3 Gamna.

4. TlepeuucneHbl pe3yJbTaThl, KOTOpPbIC OJDKHBI OBITh B OTYETE IO MPOBEACHHOMY
HCCIeIoBaHMIO — 2 Oaa.

CriporHo3upoBaHa BO3MOXXHOCTh IPUMEHEHHsI BBIBOJIOB HCCIICIOBAaHUs — 2 Oaa.

O0pazoBaTenbHBIE PE3YIIBTATHL:

3HaeT: OTIMYUTENbHbIE HPU3HAKA CEPBUCHOTO
B3aMMOACHCTBHS B  YCIOBHSIX  COBMECTHOU
JIeATeIbHOCTH.
Ymeer: IUTAaHUPOBATh [10CTIEJ0BAaTEILHOCTD
JIECTBUIl TP OCYLIECTBIEHUU CEPBHCHOTO
B3aMMOJICHCTBUS.

3HaeT: O0COOEHHOCTH IICMXOJIOTHU OOIIEeHUs B
cdepe cepBuCca; OCHOBBI COIIMOAHANN3A JTMYHOCTH;
METOABl HW3Yy4YCHHS OSMOLMH, 3MOIMOHAIBHOTO
HHTEJUIEKTA; CTPECCOYCTOMYMBOCTD CIICI[HAIIICTA B
001acTH cepBUca yCiyr.

YMmeer: B yueOHOW CHTyallMd OIPEACIATH
CTPECCOyCTOWYHUBOCTh Ha OCHOBE
I/IHZLI/IBI/IZ[yaJ]I)HI)IX u JIMIYHOCTHBIX pa3n1/1q1/1i/'1;
MPUMEHATh METOJAMKH W3YYCHHUS OMOIMH U
MICUXUYECKUX COCTOSTHHI.

IIpoMeKyTOYHBIH KOHTPOJIB (KOJMYECTBO OAIIOB)

16

30

Tekymmii KOHTPOJIb 10 pa3aeay «MeToabl H3Y4YeHHs JTUYHOCTH M HHAUBHUAYAJIBHBIX Pa3JInYHii»

1 | AyautopHas paboTa

Brmonnennas MPAKTHYICCKAsA pa60Ta OLCHUBACTCA B 1 Gamn.

2 | CamoctosTenbHas paboTa (00s3aTenbHbIE (OPMBI)

IIpumep 3aganus:
Hcnonb3yss METOOMKHM COLUOAHANIN3a,
OJIHOTPYTIITHUKOB.

OTpeNICIUTe COOCTBEHHBIH COLMOTHUII/COI[HOTHIT

Kpurepun oneHku:

1. OmnpenencHue COOCTBEHHOTO COLMOTHIIA/COLMOTUIIA OJHOTPYNITHUKA TOATBEPIKACHO
pe3yabTaTOM NPUMEHEHH METOAUKHU — 4 Oasuia.

2. JlaHa KpaTKasi XapaKTEPHCTHKAa COLMOTHIIA U €r0 MOTHBAM B CHTYallUH CEPBHCHOTO
B3aMMOJICHCTBUS (CUTYanusi cMoenupoBaHa) — 4 Gajuia.

3 | CamocrositensHas pabota (Ha BEIOOD)

[Tpumep 3aganus:
Hcnonb3yss METOAMKU U3YdEHHs JMYHOCTU OXapaKTepU3yHTe COOCTBEHHbIE CBOMCTBA WU
CBOICTBA OJHOTPYIIHUKA (TeMIIEpaMEeHT, aKIEHTYal[d, KOMMYHUKATUBHBIC OCOOEHHOCTH).
CocraBbTe pEKOMEHJAUUKU 0 paboTe ¢ MOAOOHBIM KIMEHTOM B CHUTYallUd CEPBHCHOIO
B3aUMO/JICHCTBUS.

TeMsl 11 U3y4eHHUS:

MCTOZ[])I H3YUYCHUS JIUIHOCTH U MHAUBUAYAJIbHBIX
pa3nuuui

Mertonuku u3ydeHHs CTPYKTYpbl
JUYHOCTH

MCTOZ[I/IKI/I H3YyUYCHUSI MOTUBOB JIMYHOCTHU
HccnepoBanue MHAMBUAYalbHBIX pasuuuil U
KOMMYHUKaTUBHBIX 0COOEHHOCTEH KIIMEHTOB
OCHOBBI COLIMOAHAIN3A

Hcnonb3oBaHnue HaOMIONEHHUS W HHTEPBBIO B
COOMOTHUITUPOBAHUHN

M CBOICTB

OO6pa3oBarelbHbIE Pe3yIbTaThI

3HaeT: 0COOEHHOCTH IICHMXOJIOTHU OOIIeHUs B
cdepe cepBuCca; OCHOBBI COLIMOAHANN3A JTUYHOCTH;
METOBI HW3y4YCHHs OSMOLHUH, SMOIMOHAIBHOTO
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Kpurepuu oneHku:

1.  OcoOeHHOCTH  TeMIEpaMEHTa,  KOMMYHHKATHBHBIX
MOJTBEPKICHBI Pe3yJIbTaTaMH peaii3alliyd METOIUK — 2 Oaia.
2.  Pexomenpmauuu 1mo 0OCITY)KHBAHHUIO KIIHEHTA B CUTYal[MHd CEPBHCHOTO B3aMMOMACHCTBHUS
COCTaBJICHBI C YYETOM BBISBICHHBIX CBOWCTB — 2 Oaia.

CBOIICTB, aKIeHTyalun

UHTEJUIEKTa; CTPECCOYCTOHUUBOCTD CHELUAINCTA B
00J1aCTH CcepBUCa YCIYT.

Ymeer: B y4eOHOH cUTyaluu OHpEAENATbH
CTPECCOyCTOHINBOCTh Ha OCHOBE
WHIWBHIYaJbHBIX ¥ JIMYHOCTHBIX  pasJIH4Hii;
IOPUMEHATh METOAWKH W3Y4EHHS OMOUUH |
HCUXUYECKUX COCTOSIHUIL.

KonTponbsHoe MepornpusTue no paszaeny — 12-20 6amios

3aganue Ha moHHMaHue — 20 6amioB

CIulaHupyiiTe  OLEHKY  MOTPEOHOCTHO-MOTHBAIIMOHHBIX
HEOOXOIUMBIX JUISl TPOEKTUPOBAHUS IPOLIECCOB CEPBUCA
OMKCaHa KOHKPETHAsI CUTYAIIUs C YKA3aHUCM:

- Bu1a(OB) ICATEILHOCTH OpraHu3anuu — 2 6aa,

- OCHOBHBIX XapaKTEPUCTHK YCIYT OpraHu3anuu — 2 6anna;

- 0coOeHHOCTeH KIHeHTOB (eneBbie 12rpynmsl) — 2 Gaia;

- IepCOHAa OPraHU3alliH, PEATU3YIOIIero 00CTyKUBaHHEe KITHEHTOB — 2 Gasia,

XapaKTECPUCTHUK KJIMCHTA,

000cHOBaHA HEOOXOIUMOCTH IJIAHUPOBAHHS OLIEHKHU NMOTPEOHOCTHO-MOTHBALIMOHHBIX
XapaKTepHCTHK KIMEHTA JUIs IIPOSKTUPOBAHHS MPOLIECCOB cepBUCca — 2 Oaa

000CHOBAHBI, HCXO/ISl U3 CHTYaIIUH:

- MOCJIEIOBATENHLHOCTh JTAMOB Pa0OThI (IIOCTAHOBKA IEH, BBIOOP MHCTPYMEHTOB OIICHKH,
peanm3anysi OLUCHKH, WHTEPIPETAlHsl MONYyYCHHBIX TaHHBIX), XapaKTepH3ys KOHKPETHBIC
Pe3yAbTaTHI ISl KXKA0TO0 dTana — 2 6aua;

- 1oA0Op METOAMK M3Y4YEHUS MOTPEOHOCTEH, MOTUBOB M LIGHHOCTEH, a1eKBaTHBIX 1I€JIH OL[CHKH
— 2 Gainna;

- OMMCaHMe TIPOIEYPhI pean3allii OLEHKH, aIeKBATHOMN YCIIOBHUSAM OPTaHU3AINH U CUTYaIluu
— 2 Ganna;

JlaHa omeHka (MpOrHo3) Pe3yAbTaTHBHOCTH JSHCTBHI CIIENHAIMCTA TI0 TTAHKPOBAHUIO
OIICHKH TTIOTPEOHOCTHO-MOTHBAIIMOHHBIX XapaKTEPUCTHK KIIMCHTA B IPUBEICHHON CUTYAITHH —
4 Ganna

3HaeT: OTIMYUTEIbHbIE IPU3HAKU CEPBUCHOTO
B3aUMO/ICHCTBUS B YCIOBUSIX COBMECTHOM
JIeSITEeIbHOCTH.

‘YMmeer: m1aHupOBaTh MOCIEI0BATEIbHOCTh
JIEHCTBUI MPHU OCYIIECTBICHUU CEPBUCHOTO
B3aNMOJEHCTBHUS.

ITpoMeXyTOYHBIH KOHTPOJIb (KOJIMYECTBO OAJIIOB)

20

55

TeKyI_l_ll/Iﬁ KOHTPOJIb IO pa3aeinay «KOMMyHHKaTI/lBHaﬂ

KOMIIETEHTHOCTD CIEIMAJINCTA B 00JIaCTH cepBHUCa»

1 | AyautopHas pabota

BrinonaHeHHas IpakTuyeckasi paboTa oleHuBaeTcs B 1 6as.

2 | CamocrosrtensHas pabota (00s3aTenbHbIe GOpMBI)

Ha npumepe curyanmum CepBHCHOTO B3aHMMOIEHCTBUSA
KOH(MJIUKTaMHU

Kpurepuu ouenku:

OnrcaHa KOHKpPETHAasl KOH(QIMKTHAs CUTYaIHs Ha MPEIIPHUATHH CEPBHCA C YKa3aHUEM:

- CTPYKTYphl KOH(}IHMKTa (CTOPOHBI KOH(IMKTA, mpeaMeT KOHQUIMKTa, o0pa3 KoH]IMKTa,
TTO3UINH CTOPOH) — 1 6am;

- ypoBHs KOHIUKTa — 1 Gamn;

- cTaJuH MpoTeKaHusl KoHQumkTa — 1 6amr;

000cHOBaHa HEOOXOIUMOCTh B JAHHOHM CUTYalluH OCYIIECTBICHHS YIPaBICHUS KOHPINKTOM —
1 bamn

CIPOEKTUPYITE ympaBiieHHE

Tembl 1)1 U3ydeHus:

OMIIMPUYECKOE HCCIIEeJ0BaHIE KOMMYHHUKAaTHBHBIX
CBOMCTB JIMUHOCTH.

MeTtomukn H3y4eHHsS SMOLUN M TNCUXHYECKUX
COCTOSHUM

KomMMmyHHMKaTHBHAsI KOMIIETEHTHOCTD CIIELMAINCTA
B 00JIaCTH CepBHCa yCIyT

Kon¢nukrHOCTH " CTPECCOYCCTONUMBOCTD
CHENUAINCTa B 00JIaCTH CepBHCa YCIIyT

OO6pa3oBaTesbHbIC Pe3yIbTaThl:
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000CHOBAHBI JISHCTBHS 110 KaXKIOMY U3 IIEPEUHCIICHHBIX HallpaBJICHHUIL:

- BEIOOp ONTHMAILHOW MOJIEIH MOBECHUS B KOHQIHUKTE — 1 Oasmn

- ompenencHue (GyHKIWI ynpaBieHHs KOH(IMKTOM, aJeKBAaTHBIX CTAAWH KOH(IMKTA U
BBIOpaHHOM MoesH noBeAeHus — 1 6ar;

- OIIpe/ieNieHHe METO/I0B yIIpaBiIeHUs: KOHPIUKTOM — | Oat;

JlaHa OLIEHKA Pe3yNbTaTHBHOCTH JCHCTBHH CIIENMAINCTa MO YIPaBICHHIO KOH(IHKTOM B
[IpUBEJESHHOHN cuTyanuu — 1 Gaul.

3 | CamocrositensHas pabora (Ha BEIOOD)

I/ICHOJ'H:3y}I OJHY W3 METOAUK HCCJICNOBAHUA KOMMYHHUKATUBHBIX CBOWMCTB JINYHOCTH JIalTe
XapaKTECPUCTUKY KOMMYHUKAaTUBHBIX CBOMCTB OJHOI'pYIIITHUKA.

Kpurepuu oneHku:
1. Meroauka COOTBETCTBYET 3aaHnio — | Gas.
2. TlpuBeneHbl pe3yabTaThl HCTIOIb30BAHUS METOTUKH — 2 Oaa.

3HaeT: CYIHOCTh KOH(DIMKTOB U CHOCOOBI HX
paspeleHus; OpraHU3alliOHHbIE METO/IbI
uccnenosanus 1o b.I'. AHaHbeBY: CpPaBHUTEIbHBIH,

JIOHTUTIOAUHAJIBHBIMH, KOMILJICKCHBIH;
SMIIUPHYECKHE METOIbI HCCIICAOBAHUS;
CTaHJApPTHBIC  CIIOCOOBI  MpPEJCTABICHUS U

06p3.60TKI/I JaHHBIX W aHajlIu3a pe3yJbTaTOB,
KOJIMYCCTBEHHBIN 1 KAYECTBEHHBIN aHATIN3 TaHHBIX
SMITUPUYIECKOTO UCCIICAO0BAHUSA; CTPYKTYPY oTuéra
(o) HpOBe,Z[éHHOM OMIIUPUICCKOM HMCCIICIOBAHNU,

METOIBl ~ MaTeMaTHYeCKOW  CTATHCTHKU  IPH
00paboTKe JaHHBIX O3KCIIEPUMEHTa; TEOPHH,
METOMUKM M TEXHHUKH JKCIEPUMEHTABLHOTO
HCCIIeIOBAHUS MICUXOJIOTHIECKOM
WHIUBUAYaTbHOCTH;  OCHOBBI  COIIMOaHAIH3a
JUYHOCTH, TEOPUH, METOIUKH M TEXHHKH
IKCIIEPUMEHTATEHOTO HCCIIeIOBaHUS
MICUXOJIOTHYECKOH HMHIMBUIYAIbHOCTH, OCHOBBI

COLMOAaHAIN3a JINYHOCTH.
YMeer: B yueOHOW CHTyallMd HaXOAUTh IyTH
OJIaroNpHUsATHOTO Pa3pelIeHUs] NCHXOJIOTHYECKUX
KOH(IWKTOB, MPHMEHATh METOABl H3YyUCHUS
KOH(IMKTHOCTH M KOH(QIIUKTOB, B y4eOHOM

CUTyallun MNPUMECHATH OpraHU3alluOHHBIC u
OMIIUPUICCKUE METObI UCCIICAOBAHUs; B yqe6H0171
CUTyallun MPUMEHATH MCTOJUKH U3YyUCHUA
JIMYHOCTHU n UHANBUAYAJIbHBIX pa3nnqnﬁ;

ONpeAcsITh COOMOTHUII KIIMCHTA U COOCTBEHHBIH
COIIMOTHII, MTOHUMATb MOTUBBI U IIPOTHO3UPOBATH
PpCaKklru KJIMCHTAa Ha OCHOBC COIMMOTUIIMPOBAHUSL.

KonTponbsHoe MepornpusTue mo pasaeny — 12-20 6amios

1) 3amanme Ha nonnManue — 10 6amios:

CriaHupyiite IeHCTBHS TPOLIEcCca IKCIPECC-OLEHKH KOMMYHHKATHBHBIX CBOWCTB KIIMEHTA
ONKCaHa KOHKPETHAs CUTYallUs C yKa3aHUEM:

- BUa(0B) ACATEILHOCTH OpraHu3auuu — 1 Oam;

- OCHOBHBIX XapaKTE€PUCTHK YCIyT OopraHu3anuu — 1 Gamr;

- 0COOCHHOCTE KIIMEHTOB (1ieJieBble TpyNIbl) — 1 Gai;

- IepCOHANA OPTaHU3aIIH, PEATN3yIONIero 00CIy)KUBaHUe KIIMEHTOB — 1 Ga;

000CHOBaHA HEOOXOIUMOCTh MJIAHUPOBAHHUS KCIIPECC-OLEHKH KOMMYHHKATHBHBIX CBOWCTB
KIIMEeHTOB — 1 Gaiut

000CHOBAHBI, UCXOJISl U3 CUTYaLlUH:

- (hUKcanys eJH SKCIpecc-OleHKH KOMMYHUKATHBHBIX CBOMCTB KiMeHTa — 1 0a;

- BBIOOp MHCTPYMEHTOB OLIEHKH — 1 Ga;

- OIKMCaHHUe MPOLENyphl peaTn3aluy SKCIPECC-OLEeHKH KOMMYHUKATHBHBIX CBOMCTB KIIMEHTA,
aJICKBaTHOW YCJIOBHSIM OpraHU3alMu M cuTyanuu — 1 6asur;

3HaeT: CYMHOCTh KOH(DJIMKTOB M CHOCOOBI HX
paspelieHus; OpraHHu3alIOHHBIE METOJIbI
uccienoanus 1Mo b.I". AHaHbEBY: cCpaBHUTEIHHBIH,

JIOHTUTIOAMHAJIbHBIH, KOMILIEKCHBIH;
SMITUPUYECKUE METOJIbL HCCIIEAOBAHUS;
CTaHJApPTHBIC  CIIOCOOBI  MPEJCTABICHUS U

00pabOTKM MNAaHHBIX W aHallM3a pPe3yIbTaToB;
KOJIMYECTBEHHBIN K KAUECTBEHHBIN aHAIN3 JaHHBIX
SMIHUPUYECKOTO UCCIICIOBAHUS; CTPYKTYpPY OTYETa
[} HpOBC}]éHHOM OMIIMPUIECKOM HMCCIICJOBAHNU;
METOJbl ~ MaTeMaTHYeCKOH  CTaTHCTUKH  HpH
00paboTke JaHHBIX OKCIIEPUMEHTa; TEOpHH,
METOJMKH W TEXHHKH OKCHEPUMEHTAIBHOIO
UCCIIEI0BaHHs [ICHXOJIOTHYECKOH
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Hamnpasnenue noxrorosku: 43.03.01 Cepsuc
Hamnpasnernocts (mpoduis): «HGOpMAOHHEINA CEPBHCH
PaGoyast nporpamMma JUCIMILIMHEBL «T€XHUKH CEepPBHCHOTO B3aUMOJCHCTBHS»

- hopmynmupoBaHe TpeOOBaHUN K peCypCHOMY O0ECIIEYEHHUIO peasln3aliy OUeHKH — 1 Oa;
JlaHa OLIEHKA (TIPOTHO3) Pe3yAbTaTHBHOCTHU JIEHCTBHH MO INTAHUPOBAHHIO SKCIPECC-OLEHKU
KOMMYHHKAaTHBHBIX CBOWCTB KIIMEHTA B IPUBEJICHHON cUTyaluu — 1 6asmn

2) 3amanue Ha noHnManue — 10 6aUIoB:

Crunanupyiite 3G GpeKTHBHYI0 KOMMYHHKAIHIO C KIIMEHTOM B CUTYallH CEPBHCHOTO
B3aUMOJICHCTBHS

onrcaHa KOHKPETHAsl CUTYalus ¢ yKa3aHUEeM:

- BUa(0B) IeATENLHOCTH OpraHu3auuu — 1 6am;

- OCHOBHBIX XapaKTEePUCTHUK YCIYyT OpraHu3anuu — 1 6aimr,

- IepCcoHaa opraHu3auy — 1 oar;

- 0COOEHHOCTEH KIIMEHTOB OpraHu3anuu (1ieJeBbie rpymmbl) — 1 Gamn

000CHOBaHA HEOOXOAUMOCTH IMTPOSKTUPOBAHUS P PEKTHBHOM KOMMYHHUKALIUK C KIUEHTOM — 1
Oat

000CHOBAHBI, HCXOSI U3 CUTYalluH:

- 33/1a4d KOMMYHHUKaIMA — 1 Gair;

- 9Tanbl KOMMYHHKAIIMU U KOHKPETHBIEC PE3YJIbTAThI JJIsl KaXKI0ro 3Tana — 1 Oan;

- BEIOOp )OPMBI M METOTOB KOMMYHHKAIIUH, COOTBETCTBYIOIINH cuTyarmu — 1 Ga;

- METO/IbI (TEXHUKH) ICIOBOTO OOIICHUSI, aJeKBATHBIC CUTYAIlMH U (OpMaM KOMMYHUKAIIUU —
1 6amm;

JlaHa OLIEHKa (IIPOTHO3) pe3yIbTaTUBHOCTH JACHCTBUH 110 MPOEKTUPOBAHUIO 3 HeKTHBHOM
KOMMYHHKAIIMHU B TPUBEACHHON cuTyaruu — 1 0at

HUHAMBUAYAJIbHOCTH; OCHOBBI conyoaHaliu3a
JINYHOCTH, TCOpHH, MCTOJUKHU nu TCXHUKHA
9KCIIEPUMCHTAJIBHOT'O HUCCIICA0BaHUA

TICUXOJIOTHYECKOH WHIMBUIYaIbHOCTH; OCHOBEI
COL[MOAHAIN3a JINYHOCTH.

VYmMmeer: B y4eOHO#H CHUTyallud HaxOIWTh IyTH
6IIaronpHUsATHOIO pPa3pelIeHHsl MCUXOJIOTHYECKUX
KOH(IUKTOB, MPHMEHATh METOABl H3YyUCHUS
KOH(IMKTHOCTH M KOH(QIIUKTOB, B y4eOHOM

CUTyauunu IIPUMECHATH OpraHu3aliMOHHBIC u
OSMITUPUICCKUE METObI HCCIICAOBAHUS; B leeGHoﬁ
CUTyauuu IIPUMCHATH MCTOJUKH N3Yy4YCHUA
JIMYHOCTHU u UHANBUAYAJIbHBIX pa3n1/1'{1/1171;

ONpE€ACIIATE COLMOTHUII KIMCHTA H COOCTBEHHBIH
COLMOTHII, TOHUMATh MOTHBBI U MMPOTHO3HUPOBATH
PpCaKkoun KIMCHTAa Ha OCHOBE COMUOTUITMPOBAHUA.

ITpoMexyTOYHBIH KOHTPOIIb (KOJINUECTBO OAJIIOB)

56

100

IIpomesxyTouHasi aTTecTalus

[IpencrasieHsl B GOH/IE OLEHOYHBIX CPEJICTB Il HPOMEKYTOYHOM aTTECTALUH 110 JUCHUILIUHE
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