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Hanpasnenue noarorosku: 43.03.01 Cepuc
Hamnpasnennocts (mpoduis): «HbOPMATHOHHEIH CEPBUCH
Pa6ouas nporpamMma AUCHUAIIHHEL «CepBUCOIOTH

IIporpammy cocraBui(u):

Kagunenko Anacracus HukonaeBHa

[Mpu HamuuK 00yYaArOUIMXCS M3 YHCIA JIUL C OTPAaHUYEHHBIMHU BO3MOKHOCTSIMH 37I0POBbSI, KOTOPBIM HEOOXOIUM OCOOBIH OPSIOK
OCBOCHHS AUCUMILIMHBI (MOAYJIS), O UX JKEJIaHUIO pa3pabaThiBaeTCs afalTHPOBaHHAS K OTPaHUUEHHUAM HX 370pOBbs paboyas

porpamMMa JUCLHIUIUHEI (MOILYJIsT).

Pabouas mporpaMma AUCIUIUTHHBL

CepBucosorus

paspaborana B coorBercTBuu ¢ ®I'OC BO:

DepepabHbIi TOCYAapCTBEHHBIH 00pa30BaTebHBII CTAHAAPT BBICIIEr0 00pa30BaHus — OaKalaBpHaT 110 HAPABICHHUIO TOATOTOBKU
43.03.01 CepBuc, yTBep K ICHHBIH nprKa3oM MuHucTepcTBa 00pasoBanus 1 Hayku Poccuiickoit denepanun ot 8 urons 2017 r. Ne 514

COCTaBJICHA HAa OCHOBAHUHU yqe6H0ro IJ1aHa:

Hamnpasnenue noarorosku: 43.03.01 Cepsuc
Hamnpagsnennocts (npoduins): « MHGOpMAIIMOHHEIH CEPBUCH

yTBepkaeHHoro YuéneiM coeroM CI'CITY ot 31.08.2020 mpotokosn Ne 1

Pa6ouas mporpamma oro0peHa Ha 3aceanuu Kadeapsl

YnpasieHus, cepBHCHBIX TEXHOJIOTU U IKOHOMUYECKOI0 00pa3oBaHus

IIpoTokoi ot 25.08.2020 r.  Nel

IMepeyTBepxeHa Ha OCHOBaHUH peleHus ydeHoro cosera CI'CITY
[Iporokoin 3acemanus Yaernoro coera CI'CITY ot 25.02.2022 r. Ne7.
3aB. kapenpoii JI.. Oumman

Hauanpauk YOIT
<37 4
il H.A. lomanuna
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Hamnpasnenue noxrorosku: 43.03.01 Cepsuc
Hanpaenennocts (mpoduis): «HMOpMAILMOHHBII CEPBHCH
Pa6ouas nporpaMma JHCHUTIIHHEL «CepBUCOIOTHS

1. HEJI U 3AJIAYY OCBOEHUSI JUCLIUIIIMHBI (MOLYJIST)

Hesab n3yyeHust ucuMIInHb: chopmuposath 3aaanasie OITOIT BO acnekTbl KOMIETEHIMHI.
3agauu M3y4eHUs AUCHUILIMHBI: cHOPMHUPOBATH 3aIJIAHUPOBAHHbBIE 00pa30BaTEIbHbIC PE3YJIbTAThI.
O6J1acTh NpoecCHOHAIBLHOM JesITeIbHOCTH:

06 CBs13b, MH(MOPMALIMOHHBIE 1 KOMMYHHKAIIMOHHBIE TEXHOJIOTHH;

07 AIMUHHCTpATHBHO-YIpaBleHUECKast U O(DUCHAS AEATEILHOCTD;

40 CxBo3HBIE BUJIBI TPO(HECCHOHATIBLHOM JIESTEIHHOCTH B IPOMBIIIICHHOCTH

2. MECTO JUCHUIIJIMHBI (MOAYJIsI) B CTPYKTYPE OBPA30OBATEJBHOM MPOTPAMMBI

Huxn (pazgen) OIT: |B1.0.02

2.1|TpeGoBanus k npeaBAPHTETHHOI MOATOTOBKE 06YYAIOIIEIOCS:

CoJieprkaHre JUCIMIUIMHBI 0a3upyeTcsi Ha MaTepHrae:

HIKOJILHOIO Kypca auciuiuind "Pycckuil s3p1k”, "Hcropus”, "OOmecTBo3HaHue".

2.2|IucuunauHbl (MOAYJIH) U MPAKTHKH, IJ1 KOTOPHIX 0CBOEHHE JAHHOM TUCHUNINHBI (MOIYJIsI) HE00XO0HMO KaK
NpeAlecTBYOLIee:

CepBI/ICHaﬂ JACATCIIBHOCTD

MapxkeTusr

JIMarHoCTHKa U OLICHKA HOTPEOUTENCH yCIyr

3. KOMIIETEHIIMHN OBYYAIOINEI'OCs, @OPMUPYEMBIE B PE3YJIBbTATE OCBOEHUS TUCIIUITJINHbBI
MOoAayJist)

YK-5. Cnioco6eH BOCHPpUHIMATH MEKKYJILTYPHOE Pa3HO00pa3ue 001IecTBA B CONMAIBHO-MCTOPUIECKOM, ITHYECKOM U
(pusocodckom KOHTEKCTaX

YK-5.1. HaxoauT ¥ HCNo/ib3yeT He00X0AMMYIO 1151 CAMOPA3BUTHS U B3aUMOJeiicTBUSA ¢ IPyrUMH HH(OPMaALHIO 0
KYJbTYPHBIX 0COOCHHOCTSIX M TPAAUIHUAX PA3JIHYHbIX COUHAJILHBIX TPy

3HaeT: KIacCU(PHUKAIMIO YCIIyT 1 OCOOEHHOCTH ANBEpCH(UKAINY CEPBUCHOMN NEATENHLHOCTH C YYETOM ITHUIECKHX,
KOH()ECCUOHANIBHBIX, KYJIbTYPHBIX Pa3JInuuil.

VYMeeT: B y4eOHOH CHTyalluu IUBEPCH(UIMPOBATH YCIYTH B COOTBETCTBHHU C ATHOKYJIBTYPHBIMH, HCTOPUUECKUMH H PETUTHO3HBIMU
TpaUIHIMU.

YK-5.2. leMoHCTpHpYET YBaKUTEJIbHOE OTHOIIEHHE K HCTOPUYECKOMY HACJIEINIO H COMUOKYJIHLTYPHBIM TPATUIIUSIM
Pa3JHYHBIX CONHMAIBHBIX TPYIII, ONMPAOIEECcs HA 3HAHNE ITANOB HCTOPHYECKOro pa3BuTus Poccun (BK/I04asi OCHOBHbIE
COOBITHSI, OCHOBHBIX HCTOPHYECKHX JiesiTesIeil) B KOHTEKCTe MHPOBOI HCTOPUU U KYJbTYPHBIX TPaguuuii Mupa (B
3aBHCHMOCTH OT Cpe/ibl M 3214 00pa30BaHus), BKJII0Yasi MUPOBBIE peJurum, puaocodgckue v 3THUECKHE YUEHHS

3HaeT: METOJ0JIOTHYECKUE OCHOBBI CEPBHCOJIOTHM; MOJEIM 4YEIOBEKa M €ro MmorpedHocTell B ucTopuu (Guiaocockoil Melcny,
Ki1accudukanuio morpedHocTeld B QritocopckoM (OMomormyeckue, CONManbHble, MaTepUalIbHbIE, JTyXOBHBIC, WHAWBUIyalbHBIC,
OOlIECTBEHHBIC, PYTHHHBIC, TBOPYECKUE), COLMaibHO-TicuxoyiornueckoM (A. Macnoy, JI. Mak-Knenana, Y. Maxk-T'up) u
HSKOHOMHYECKOM aCIIeKTax; XapaKTepPHCTHKy OHOJIOTHYECKUX, COIMAIBHBIX, MaTePHAIbHBIX, IyXOBHBIX, HHAMBUIYaIbHBIX,
OOIIECTBEHHBIX, PYTUHHBIX, TBOPYECKUX IOTPEOHOCTEN.

YK-5.3. YMeeT T0/1epaHTHO U KOHCTPYKTHBHO B3aUMO/I€iiCTBOBATH € JIOJAbMH C Y4€TOM HX COLMOKYJIHTYPHBIX 0CO0EHHOCTEH
B IeJISIX YCTIEIIHOT0 BBINOJHEHHs NPo(ecCHOHAIBLHBIX 3124 M YCHJIEHHS CONMAJILHOM MHTErpPanun

3HaeT: 0COOEHHOCTH CEPBUCHOI NEeATEIbHOCTH KakK (JOpMbI yIOBIETBOPEHUS TOTPEOHOCTEH; (haKTOPHI BHYTPEHHETO BIUSIHUS Ha
noTpebuTeNns (JITYHOCTD, YMOLUH, MOTHBAIHS, 00ydeHHE); (haKTOPHI BHEIITHETO BIMAHMSA Ha TTOTpeduTene (KynbTypa, peepeHTHbIE
IPYIIBL, COLUAIbHAS CTPATU(HKALMS, JOMOX03HCTBO); OCHOBHBIC NOTPEOHOCTH U IICUXO(U3UONIOTHYECKUE BO3MOXKHOCTH YeJIOBEKA
1 UX B3aUMOCBS3b C COIMAIBHOIN aKTUBHOCTBIO THYHOCTH.

Ymeer: popMynupoBaTh npaBuia 0OCITYKHBAaHUS ¢ Y4ETOM TOTpeOHOCTEH moTpeduTens u ero 0coOEHHOCTEH; CPAaBHUBATH YCIIOBHS
OpTaHM3aIMHI CEPBUCHOH IEATENBHOCTH C YIETOM STHOKYIBTYPHBIX, HCTOPHIECKNX M PEITMTHO3HBIX TPaIHIIH.

OIIK-1. Cnioco0eH NpuMeHSITh TEXHOJIOTHYECKHEe HOBAIIHN 1 COBPeMEHHOe MPorpaMMHoe odecniedeHne B cepe cepBuca

OIIK-1.1.0npenesnsieT noTPeOGHOCTHh B TEXHOJOTHYECKHX HOBAIUIIX M HH()OPMAIIMOHHOM olecnieueHnH B cdepe cepBuca

3HaeT: pojib CEPBUCHOM IEATEIBHOCTH B COLUAIBHO-9KOHOMUYECKON KU3HU CTPAHbI U NIPEANOCHIIKH €€ Pa3BUTHUA.

YMeeT: COnocTaBisATh COLUATBHO-IKOHOMHYECKYIO CUTYaLUIO U IPHOPUTETHBIE TOTPEOHOCTH; KOHCIIEKTUPOBAThH MPOQECCHOHANBHEIE
TEKCTbl; aHAIM3UPOBATh BIMSHHE BHEIIHUX (PAKTOPOB HA OPraHU3ALUIO OOCIYKUBAHUS B 3apyOE€KHOI IpakTuke IO Marepuagam
nepuoguueckux u MHTepHeT-u3naHui.

OIIK-3. CnocodeH ofecrieunBaTh TpedyeMoe KauecTBO MPOLeccOB OKa3aHus YCJIyr B M30paHHOIl cepe npodeccuoHaabHOI
AEeATECJIbHOCTH

OIIK-3.1. OueHnBaeT Ka4ecTBO OKa3aHUs YCJIYT B CepBHCE HA OCHOBE KJIHEHTOOPHEHTHPOBAHHBIX TEXHOJIOTHIi.

YMeerT: conocTaBisTh MOKa3aTeIu KauecTBa YCIyr u HOTp66HOCTI/I KIIMCHTOB.

4. CTPYKTYPA U COAEP KAHUE JUCHUIIJIMHBI (MOLY JIS)

Kon HaumenoBanmue pa3zesioB U TeM /BUJ 3aHATUS/ Cemectp |[Yacos|UHTEpaKT.
3aHSITHS
Pa3gen 1. OCHOBBI CePBHCOJIOTHM
1.1 |IlonsTHe W npeaMeT cepBHCOTIoTrnu /JIek/ 1 4 0
1.2 |Houstre u npeamet cepBrconoruu /I1p/ 1 6 4
1.3  |Ilonstue u npeamet cepBucoaoruu /Cp/ 1 20 0
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1.4 |Mogenu yenoBeka u ero norpedHocTei /JIex/ 1 8 0
1.5 |Mogenu yenoBeka u ero norpedHoctei /Tlp/ 1 10 6
1.6 [Mogenu gyenoeka u ero norpedrocreii /Cp/ 1 22 0
Paznea 2. Kinaccudukanus norpedéHocreii
2.1 |TlorpebHOCTH B hunocodckom acnekre /JIek/ 1 4 0
2.2 |IorpebHOCTH B dhrstocodpekom acnekre /TIp/ 1 6 0
2.3 |IorpebHOCTH B dhrstocodekom actiexre /Cp/ 1 20 0
2.4  |TToTpeOHOCTH B COIUATILHO-TICHXOJIOTHUECKOM acriekTe /JIex/ 1 4 0
2.5 |IoTrpebHOCTH B colMAILHO-TICHXOJIOTHYeckoM actiekre /I1p/ 1 6 0
2.6 |IToTpeOGHOCTH B COMMANBHO-TICHXOJIOTHISCKOM actekTe /Cp/ 1 20 0
2.7 |TlotpeOHOCTH U MX 00CITYy)KMBaHHE B 3KOHOMUUECKOM acrekre /JIek/ 1 4 0
2.8 |IoTrpebHOCTH M UX 0OCTy>KHBaHHE B SKOHOMHYecKoM actiekre /I1p/ 1 8 0
2.9 |IorpebHOCTH U UX OOCITY>KHBaHHE B 9KOHOMUUYECKOM acriekre /Cp/ 1 20 0
Pa3znen 3. @akTophl BJMSIHUS HA IOTPeduTe 1€
3.1 |DaxTopsl BHEIIHET0 BIMSHUS HA OTpeouTeneii /JIex/ 1 4 2
3.2 |DaxTopsl BHEIIHEro BIMsHNS Ha notpebureneii /I1p/ 1 6 0
3.3 |®axTOpbl BHEIIHETO BIHsIHUS Ha notpeourenei /Cp/ 1 18 0
3.4 | ®axTOpbl BHYTPEHHETO BIUsIHUS Ha otpeoures /Jlex/ 1 4 2
3.5 |®DaxTops! BHYTpEeHHEr0 BIMsHUS Ha oTpedurens /Ip/ 1 6 0
3.6 |®axTOpBI BHYTPEHHETO BIHsIHUS Ha oTpedurens /Cp/ 1 14 0
3.7 |TIpouecc npuHSTHS TOTPEOUTEIBCKHX perneHui /JIex/ 1 8 6
3.8 |IIponecc npuHATHI NOTpeOUTENILCKUX perenuii /Tp/ 1 12 0
3.9 |TIpouecc npunsTHs OTpeOUTENbCKHX pereHuid /Cp/ 1 18 0

5. OueHoYHBIEe U MeTOANYECKHE MAaTePUAJIbI M0 AUCHUILINHE (MOYJII0)

5.1. Conep:xanue ayInTOpPHOI padoTHI MO JUCHUILINHE (MOTYJIIO)

1 cemectp, 20 nexumii, 30 npakTHYeCKUX 3aHATHI
Paznen 1. OcHOBBI CepBUCOIOTHHT
Jlexumu Ne 1-2 (4 ygaca)
INousiTue U MpeaMeT CEepBUCOIOTUH
Bompocs! u 3amanmst:
1. CymHoCTh CEpBUCOJIOTHH, €€ OOBEKT U MPEIMET
2. CpoiicTBa ycmyr
3. Cnenu¢uka COBpPEMEHHOH YKOHOMUKHU
4. CBsI3b MOHATUH «HYXKIa» - KIIOTPEOHOCTHY - «CIIPOCH
5. Cnenugudeckue XxapaKTepUCTUKHU IESTEILHOCTH
IIpaktuaeckue 3aasaTust Ne 1-3 (6 qacoB)
IMousiTue u MpeaMeT CEepBUCOIOTUH
Bomnpocs! u 3aganus:
1. CynHocTs cepBUCOIOTHH, €€ 00BEKT U MPEeAMET
2. CpoiicTBa ycmyr
3. Cnenu¢uka COBpPEMEHHOH IKOHOMUKHU
4. CBsI3b MOHATUH «HYXKIa» - KIIOTPEOHOCTH - «CIIPOCH
5. Cnenuguieckue XxapaKTepUCTUKHU IESTEILHOCTH
6. Ha KOHKpETHBIX TIPHMEpax MPOAEMOHCTPUPOBATH CBSI3b «HYKIA» - KIOTPEOHOCTE) - «CIPOCH
Jlextiuu Ne 3-6 (8 gacoB)
Mopenu yenoBeka U ero norpedHocreit
Bomnpocs! u 3aganust:
1. JIBOMCTBEHHOCTbh IPUPO/IBI YETOBEKa
2. YpOBHH NICUXOJIOTHUECKON OpraHU3alluy YeJI0BeKa
3. Mognens «YenoBek palMOHAIBHBINY (Teopus X)
4. Moznens «HenoBek colmalbHbIN (Teopust Y)
5.Mopnens «HUenoBek caMOaKTyaIU3UPYIOIUicsay (Teopust Z)
6. Monenb «YenoBek CepBUCHBIIN
IMpaxtudeckue 3auarust Ne 4-8 (10 gacos)
Mopenu yenoBeka U ero noTpedHocreit
Bomnpocs! 1 3aganus:
1. JIBOMCTBEHHOCTh IPUPO/IBI YETOBEKa
2. YpOBHH NICUXOJIOTHUECKON OpraHU3aluy YeJI0BeKa
3. Mopnens «YenoBek paroHANBHEIN (Teopus X)
4. Monens «YenoBek conuanbHbIi (Teopus Y)
5.Mopens «YenoBek caMOaKTyaTu3upyIOLIHiicsh (Teopus Z)
6. Mozenb «HenoBek CepBUCHBIN»
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Paznen 2. Knaccudukanus norpedHocreii
Jlexuuu Ne 7-8 (4 yaca)
IMotpeOHOCTH B HHITIOCOPCKOM aCHEKTe
Bomnpocs! u 3aganust:
1. OObEKTUBHBIN U CYyOBEKTUBHBIN XapakTep MOTPEOHOCTH
2. PazmuHbIe TOAXO/BI K KJIACCH(UKAIIMU HOTPEOHOCTEH
Ipaktudeckue 3ausatust Ne 9-11 (6 yacos)
IMotpeOHOCTH B HHIIOCOPCKOM aCHeKTe
Bomnpocs! u 3aganust:
1. OObEKTUBHBIN U CYyOBEKTUBHBIN XapaKkTep MOTPEOHOCTH
2. Pa3nuuHble MOAX0/b! K KJIacCU(UKAIIUU IOTPEOHOCTEN
3. lcuxoauuamuyeckas Teopus JTnaHOCcTH 3. Dpeiina
4. Ananutndeckas Teopus muuHocty K. FOHra
5. l'ymanucruveckas Teopus nuuHocta K.Pomkepca
6. KoruutusHas teopus nmuunoctu k. Kemin
7. IToBeneHveckas (HaydeH4YECKast) TEOPHUS TMYHOCTH
8. JleATenbHOCTHAS. TEOPUSI TNYHOCTH
9. Jlucro3uuoHanbHas TEOPHs INYHOCTH
Jlexiuu Ne 9-10 (4 gaca)
[TorpeGHOCTH B COIMATIBHO-TICUXOJIOTHYECKOM aCIIeKTe
Bomnpocs! u 3aganust:
1. TlotpeOHOCTh Kak Hyx)aa (C.JI. PyOunmTein)
2. [MorpebHOCTh Kak coctosinue (Kypc JleBuH)
3. ITorpednocTth kak MoTHB (A.I'. KoBases)
4. Knaccudukarus norpednocreif no A.Macinoy, no [I. Mak-Knenanny, no Y. Mak-I'upy
Ipakruueckue 3auatust Ne 12-14 (6 yacos)
IToTpeOHOCTH B COLUATBHO-TICUXOJIOTHYECKOM aCIeKTe
Bompock! u 3amanwst:
1. TTorpebuocTs kak Hyx/a (C.JI. Pybunmreiin)
2. IMotpebHOCTH Kak cocTosinue (Kypc JleBun)
3. ITorpednocth kak MoTHB (A.I'. KoBasnes)
4. Knaccudukanus notpedrnocreit mo A.Macnoy, o [I. Mak-Knenauny, no V. Mak-I'upy
5. Ha mpumepe ompe/ieIeHHOH MOTPeOHOCTU MPEeACTaBUTh CIOCOOB! €€ YIOBIETBOPEHUS ¢ IOMOIIbBI0 KOHKPETHBIX TOBAapOB W/HIIH
YCIyT W/WIK MeporipusTuil (He MeHee 3-5 crocoOoB).
Jlexuuu Ne 11-12 (4 yaca)
ITorpebHOoCTH M UX 00CITYyKHBaHUE B SKOHOMUIECKOM aCIIEKTE
Bompocs! u 3ananHust:
1. VYnpaBieHue B3aUMOOTHOLICHUSIMH TIpOLIECCa MPOW3BOJCTBA M Mpoliecca MOTpeOiIeHUsT mpu (POPMHUPOBAHMU IMOTPEOHOCTEH
YeJloBeKa
2. DKOHOMHYECKOE pa3BUTHE OOLIECTBA U OCHOBHBIE THIIBI IIOTPEOJICHUS
3. Monens hopMupoBaHHs MOTpeOHOCTEN
4. Typu3M U €ro poJib B yJOBJIETBOPEHUHU YEJIOBEUCCKUX IOTPEOHOCTEH
IIpaktuaeckue 3ansatus Ne 15-18 (8 gacos)
ITorpebHoCTH M UX 00CITYyKMBaHUE B SKOHOMUIECKOM aCIIEKTE
Bompocs! u 3aganust:
1. VYnpasieHue B3aUMOOTHOLICHUSMH TIpOLIECCa MPOW3BOJCTBA M Mpoliecca MOTpeOJIeHUsT mpu (POPMHUPOBAHMU IOTPEOHOCTEH
YeJloBeKa
2. DKOHOMHYECKOE pa3BUTHE OOILIECTBA U OCHOBHBIE THIIBI IIOTPEOJICHUS
3. Monens hopMupoBaHHs MOTpeOHOCTEN
4. Typu3M U €ro poJib B yJOBIETBOPEHUHU YEJIOBEUCCKUX ITOTPEOHOCTEH
Pazgen 3. @akTopsl BANAHUS HA MOTpeOUTE ICH
Jlexuuu Ne 13-14 (4 yaca)
@DakTOpbl BHENIHETO BIWSHUS Ha MOTpeOuTENeH
Bomnpocs! 1 3ananus:
1. MakpoBnusHUE: KYJIbTypa U COLHATbHBIE KIACChI
2. MUKpOBIHSHHE: IOMOXO03SHCTBO, peepEeHTHBIC IPYIIIIbI
Ipakxtudeckue 3ausatust Ne 19-21 (6 yacos)
@akTOpbl BHELIHETO BIUSHUS HA TOTpeOuTenen
Bomnpocs! u 3aganusi:
1. MakpoBiusHuUE: KyIbTypa U COLMATIbHbIE KJIACChI
2. MUuKpOBIHSIHHE: TOMOXO035HCTBO, pedepeHTHBIE TPYIITBI
3. Ha KOHKpeTHOM mpuMepe MPOAEMOHCTPUPOBATh BIMSHHME BHEIIHUX (paKTOPOB HAa MOTpeOuTeNns (HampuMep, HHGOPMAIMOHHOTO
MPOYKTa, TYPUCTHYECKOTO IIPOAYKTa, YCIYTH CAIOHA KPAcOTHI | T.I1.)
Jlexuuu Ne 15-16 (4 yaca)
DakTOpbl BHYTPEHHETO BIUSHUS Ha MOTPEOUTENs
Bompocs! u 3ananust:
1. Bocnipusitue
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2. Bunmanne
3. X Ku3HEeHHBIH CTHIIL
4. MotuB
5. DMoruu
6. Tun auyHOCTH
7. O6yueHue
Ipaktudeckue 3auatust Ne 22-24 (6 yacos)
®aKTophl BHYTPEHHETO BIMSHUS HA TIOTPEOUTEIIS
Bomnpocs! 1 3aganus:
. Bocipusitue
. Bunmanue
. XKu3HEeHHBIH CTHIIb
Motus
. DMoruu
. Tun nmuaaoCcTH
. OOyuenue
. Ha KOHKpeTHOM mpuMepe MpoJIeMOHCTPUPOBATH BIUSHUE BHYTPSHHUX (AKTOPOB Ha MOTpeOHTENs (Harmpumep, HHHOPMAITHOHHOTO
MPOJYKTAa, TYPUCTUYECKOTO MPOAYKTA, YCIYTH cajoHa KPacOThI U T.II.)
Jlextiuu Ne 17-20 (8 gacoB)
Ipornecc NPUHATHS TOTPEOUTEITBCKUX PEIICHUN

Bomnpocs! 1 3a1aHus:
1. Tunonorus noTpedUTENCH
2. THITBI TOKYATEIBCKOTO MOBEACHHS
3. [Ipomecc mpUHATHS PEIICHUS O MTOKYTIKE
4. Cnenuduka mpouecca NPUHATUSA PELIEHHs O IIOKYIIKe B cdepe ycrayr
[paktudeckue 3ansatus Ne 25-30 (12 yacoB)

ITporecc NPUHATHS MOTPEOUTEIBCKHX PEIICHUH
Bompock! u 3amanwst:
1. Tunonorus notpeduTenei
2. Tumsl MOKYTIATENECKOTO TTOBEICHUS
3. TIpolecc NPHHATHS PELICHHS O IOKYIIKEe
4. Cnenuduka mpouecca MPHHATHS PENISHHs 0 TIOKYIKe B cdepe ycuyr
5. Ha KOHKpETHOM NpHUMepe MPOIEMOHCTPHPOBATE NPOLECC MPUHATHS PEIICHHS O MOKYIIKE OIPEIeNICHHOTO MPOIYKTa/YCIyTH.
6. B pesymprare moucka B cetd MHTepHEeT coOpaTh MHPOPMALHMIO O Pa3NMYHBIX MOAXOIAaX K BBIACIICHHIO THIIOB IOTpeOHTeneil
(moxymnarenei).

5.2. Conep:xanue caMoOCTOSITeIbHOI PaGOTHI 1O AMCUUNINHE (MOAYJIIO)

Conepixkanue 00s13aTeIbHOM CAMOCTOATENBbHON Pa0OTHI 10 IMCIHUILIINHE

Ne ni/m TeMbl TUCHUTLTHHBI Conep:xaHue caMOCTOSITETbHON padoThI Tponykrsi
JesiTeIbHOCTH

1 [TonsaTHe u npenmer Ilo MaTepHaiam MePUOMYECKHX W3JaHusA u IucemenHas padora
CEPBUCOJIOTHU WHTepHET-UCTOYHUKOB ~ MHUCBMEHHO  OXapaKTepU3yHTe

2 Mogenu yenoBeka u ero cocTostHue cdepbl cepsuca B PO.
moTpeOHOCTEN

3 IMotpedHocTH B BospMmuTe 32 OCHOBY OIHY U3  KiIaccu(uKarui IMucemenHas padora
bunocopckom acrexre norpedHocTedl. Kakum o00pa3oM B MNpakTHKE CEpBHUCHON

4 [MotpebHOCTH B JEATEIbHOCTH MIPOUCXOAUT ux yIOBIETBOpEHHE?
COLMANBHO-TICHXOJIOTHYECKOM | 3aIOJIHUTE TA0IUILy.
aCIIeKTe Tun BripaxkeHue B cepBuce

5 IMoTpebHOCTH U MIX IOTPEOHOCTH
o0ciy:)xuBaHue B
9KOHOMHYECKOM aCHEKTE

6 @akropsl BHelIHero BiIUAHUSA | Ouenure opopmiieHHE KOHKPETHOI'O MPEANpUATHS chepsbl ITucemenHas pabora
Ha noTpedureneil CepBHCa, B YaCTHOCTH I[BETOBOE DEIIEHHE CTEH, IMOIa,

7 MDaKTOpbI BHYTPEHHETO MIOTOJIKA, MEOEJH U TIp.
BJIMSIHUSI HA TIOTPEOUTEIIS

8 IMpouecc npunATHSL
OTPeOUTEIbCKUX PEeLICHUH

Coaep:xaHue caMOCTOSITeJbHOIl padoThl 10 JUCHUILINHE HA BbIOOP
Ne n/m TeMbl IUCHHUILIHHBI Copaep:kaHue caMOCTOATEIbHOI padoThI Tponykret
JAesITeJTbHOCTH

1 [TonsaTue u npenmer Konuenmust uenoBeka M ero mnoTpeOHOCTE!l B Tpyaax ITucemenHas pabora

CEPBHUCOJIIOTUH Asryctuna brnaxxeHHoro
[Tpob6aema noTpedHOCTEH YenoBeka B 31oxy Bo3poxaeHus

2 [ToTpebHOCTH U MX Bribepure 2 Tuma moTrpeOuTeneii u  Ha mpuMepe ITucemenHas pabora

00cny)kKUBaHHUE B nH(OPMALMOHHBIX KOHCYJbTAllMOHHBIX YCIYr HOKa)KUTE
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SKOHOMHYECKOM aCIEeKTe pasHuIly B uX 00CITy)KUBaHUH (HE MEHee 3-X MOJIOKEHUH ).
3 [Iponecc npunsTHS HcTopusi BOSHUKHOBEHHSI U PA3BUTHS IBXKCHHUS B 3AIUTY IMuceMeHHas padorta
MOTPEOUTEIBCKUX PEIICHUN mpaB norpedureneii B PO

5.3.006pa3oBaTe/ibHbIE TEXHOJIOTUH

HpI/I OpraHu3any U3y4CHUsI JUCHUIIIINHBI 6y£[yT HCIOJIb30BAHbI CJIICAYIOIIUE O6pa3033.TeJ'ILHI>Ie TCXHOJIOT'UM:
HH(bOpMaL[HOHHO'KOMMyHI/IKaI.[I/IOHHLIC TECXHOJIOTMH, TEXHOJIOTUA OpraHu3alun CaMOCTOSITEIbHOU paGOTLI, TEXHOJIOTUA
pe(bJ'IeKCI/IBHOFO 06y‘{eHI/I${, TEXHOJIOTUS MOAYJIBHOT'O 06y‘{eHI/I${, TCXHOJIOTHSA UTPOBOTO 06yquM$1, TCXHOJIOIT'HHU l"pyHl'[OBOfI
JOUCKYCCHUM, THTCPAKTUBHBIC TCXHOJIOTUH, TEXHOJIOTUA HpOGJ’IeMHOFO 06yquI/1;1, TCXHOJIOTUA OpTraHu3alun
y‘le6H0-HCCJ’IeHOBaT€J’ILCKOI71 JACATCIIBHOCTHU, TEXHOJIOI'US IIPOCKTHOI'O 06y‘IeHI/I${, TCXHOJIOTMS pa3sBUTHUSA KPUTUUCCKOI'O MBIIIIJICHUS.

5.4. Texyuuii KOHTPOJIb, IPOMEKYTOUHBINH KOHTPOJIb H MPOMEKYTOUHASI aTTeCTALMS

BannpHO-peiTHHTOBast KapTa AMCIUILTHEI 0(hopMIIeHa KaK IPHIOKEHHE K padoueil mporpaMMe TUCIUILIIHHEIL.
@DoH/1 OLIEHOYHBIX CPEJICTB VIS IPOBEJCHHUS IIPOMEXKYTOUHON aTTeCTaluK 00y4YaroIUXCs 10 JUCHUIUINHE 0OPMIIEH OTAEIbHBIM
JIOKYMEHTOM.

6. YHEBHO-METOJNMYECKOE 1 THO®OPMANIMOHHOE OBECIIEYEHHUE

6.1. PexoMeHyemMas JJuTepaTypa

6.1.1. OcHoBHas JUTepaTypa

ABTOpBI, 3aryiaBue, CChUIKA Ha AJIEKTPOHHYIO OMOIHOTEYHYIO CUCTEMY WznarenscTBo, TOX
COCTAaBUTEIH
JI1.1 |Awnnpees E. A. Cepaucoutorust : yaeOHOe mocodue Yensbunck : YT'AKU, 2014
https://biblioclub.ru/index.php?page=book red&id=491235
JI1.2 |Oxoruna H. M. Cepaucoiorust : yaeOHOe mocodue Homrkap-Onma : IoBomKCKHit
https://biblioclub.ru/index.php?page=book red&id=483707 rOCyJapCTBEHHBIN
TEXHOJIOTHIECKUH YHUBEPCHUTET,
2017
6.1.2. /lonoJIHUTeIbHAS JJUTEpPaTypa
ABTODHI, 3aryaBue, CChUIKA Ha AJIEKTPOHHYIO OUOIHOTEYHYIO CUCTEMY WznarenscTBo, O]
COCTaBUTEIIH
JI2.1 |TperssikoBa O.B. YemnoBek U ero moTpeOHOCTH (CEpBUCONIOTHS) : ydeOHOe mocodue Tiomens : TroMeHCKHA
https://biblioclub.ru/index.php?page=book red&id=574237 rOCyJapCTBEHHBIH YHHUBEPCHUTET,
2013

6.2 Ilepeyens MporpaMMHOro odecreveHust

- Acrobat Reader DC
- Dr.Web Desktop Security Suite, Dr.Web Server Security Suite

- GIMP

- Microsoft Office 365 Pro Plus - subscription license (12 month) (ITaket mporpamm Word, Excel, Access, PowerPoint, Outlook,
OneNote, Publisher, Teams, OneDrive, Yammer, Stream, SharePoint Online).

- Microsoft Windows 10 Education

- XnView

- Apxusarop 7-Zip

6.3 Ilepeuenb HHGOPMANMOHHBIX CHIPABOYHBIX CHCTEM, MPO(ecCHOHAIbHBIX 0623 JAHHBIX
- OBC «YHuBepcuTeTCKask OnOIHOTEKa OHIIANH)

- Basel mannbix Springer eBooks

- 1C:MUTC [TPO® BY3

- CIIC «I"APAHT-AnanuTux»

- CIIC «Koncynmprant-ITmocy

7. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCIUIIJIMHBI (MOAYJIST)

7.1|HaumeHOBaHNE CHENHMAIBHOTO TIOMEICHHUS: TOMEIIEHUE Il CAMOCTOATEeNbHOM paboThl, UuranbHblii 3a1. OCHAIIEHHOCTb:
[K-4mr. ¢ BO3MOXHOCTBIO TMOAKIIOYEHHs K cetd «MHTepHer» M oOecneyeHHeM JOCTyna B 3JEKTPOHHYIO
nHpopmarmoHHo-o0pa3osarenbHyto cpeny CI'CITY, ITucbmenHslii cton-4 mr., [lapra-2 mr.

7.2|HanMeHOBaHHE CHEIUATIBHOTO MOMENICHUS: Y4eOHass ayAuTOpHUs AJsl TIPOBENCHUS JEKIUOHHBIX 3aHSTHH, MPaKTHYSCKUX
3aHATHUH, TPYIIOBBIX KOHCYIbTAIMH, HHAUBUAYATIbHBIX KOHCYJIBTAIMH, KyPCOBOTO IIOEKTUPOBAHHUS (BBIIIOIHEHUS KYPCOBBIX
paboT), TeKyIero KOHTPOJIs, IPOMEXYTOYHOH arrectanuu, YueOHas ayauropus. OcHaimeHHOCTh: MenoBas gocka-1mr.,
KomiuiekT yue6HOM Mebenn, HOyTOYK, MPOEKIHOHHOE 000pya0BaHue (MyIbTUMEINHHBIN IPOSKTOP M YKpaH).

8. METOAUYECKHE YKA3AHUSA 11O OCBOEHUIO JUCIUIIJIMHBI (MOYJIS)

PaboTa Hax TEOPETHIECKUM MaTEepUaIOM IPOHCXOANT KPAaTKO, CXEMAaTHYHO, MOCIEI0BATENEHO (YHUKCHPYIOTCS OCHOBHBIEC OJIOXKEHUS,
BBIBOJBI, (DOPMYIHPOBKH, OOOOIIEHUS; MOMeUYaTh Ba)KHBIE MBICIH, BBIICTATH KIIOYEBBIE CIOBa, TepMUHBL. IIpoBepka TepMUHOB,
MOHATUH ¢ MOMOLIBIO SHUUKIIONEINH, clloBapell, CIPaBOYHUKOB C BBINUCHIBAHUEM TOJIKOBaHUN B TeTpaib. OOO3HAUUTH BOIPOCHL,
TEPMHHBI, MaTepHall, KOTOPBIH BBI3BIBAECT TPYAHOCTH, IOMETHUTH U IOMBITATHCS HAlTH OTBET B peKOMeHAyeMol smrepatype. Eciu
CaMOCTOSITETIHO HE YAAeTCs pa300paThcs B MaTepualie, Heo0X0JuMo c(hOPMYIHPOBATE BOIIPOC U 38aTh MPENOAaBaTENIO.
IIpopaboTka paboueii mporpaMMbl AUCHHUILIHHEL, YA 0c000e BHUMAHHE IENISIM U 3a1a4aM, CTPYKTYPE U COJICPIKAHUIO
IUCHUIUINHBL. KOHCTIEKTHpOBaHNWE WCTOYHUKOB, MOJATOTOBKA OTBETOB K KOHTPOJBHBIM BOIPOCAM, MPOCMOTP PEKOMEHIYEM O
JUTEepaTyphl, padoTa ¢ HHPOPMALMOHHBIMU HCTOYHUKAMH B Pa3HBIX opMmarax.

Takke B Ipoliecce M3y4eHHs! TUCHUIUIMHB METOINYECKHE PEKOMEHIAIMU MOTYT OBITh M3JIaHbl OTAEIHEHBIM JOKYMEHTOM.
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[Ipunoxenue
BayuteHO-peHTHHIOBas KapTa JUCHUINTUHEI « CepBHCOJIOTHSY
Kypc 1 Cemectp 1
Bun koHTpOIS MuHHEMATEHOE KOJIMYECTBO 0AJIIOB MakcHManbHOE KOIHYECTBO OAIUIOB
HaunmenoBaHue pazaena: «OCHOBBI CePBUCOJIOTHH»
Texynmii KOHTPOJIb 110 pa3Jeny: 4 12
1 AynuTopHast paboTta 2 5
2 CamocrosrenpHast paboTa (CrenualibHble 00si3aTeIbHbIe (HOPMBI) 2 4
3 CamocrositesnpHast pabora (crennanbHble popMBbI Ha BEIGOD) 0 3
KoHTposibHOE MeponpusThe 10 pasgery 1 10 18
TTpomMexyTOUYHBIIT KOHTPOJIb 14 30
HaumenoBanue pasaena: «Knaccudukanus notpedHocTeii»
Texynmii KOHTPOJIb TI0 pa3eny: 4 17
1 AynuTopHast pabota 2 8
2 CamocrosrenpHast padoTa (crennaibHble 00s3aTenbHbie GOPMBI) 2 4
3 CamocrosTenbHas pabora (crenuaibHble GOpPMbI Ha BEIOOD) 0 5
KoHTposbHOE MEeponpHsATHE 10 pa3leny 2 10 18
TIpoMexyTOYHBI KOHTPOJIb 14 35
HaunmenoBanue paziena: «@akTopbl BIMSTHHS HA IOTPeOUTEIEi»
Texkymuii KOHTPOJIb IO pa3Aeny: 6 17
1 AynutopHas pabota 4 10
2 CamocrosrenpHast padoTa (crnennaibHble 00s3aTenbHbie GOPMBI) 2 4
3 CamocrosTenbHas pabora (crenuaibHble GOpPMbI Ha BEIOOD) 0 3
KoHTposbHOE MEpONpHATHE 10 pas3leny 3 10 18
ITpoMeKyTOUYHBIH KOHTPOJIb 16 35
Dk3amMeH (prubaBKa K pe3ysibTaTy MPOMEKYTOUHOTO KOHTPOJIS HE MOXKeET ObITh Ooee 15 6aymioB) 56 100
HWroro 56 100
Bupp! koHTpOIIS | IlepeueHp uay NpUMeps! 3alaHUH, KPUTEPHUU OLIEHKHU U KOJIMYECTBO OaIIoB TeMsl U1 U3y4eHUs U 00pa30BaTENbHbIC PE3yIbTAThI
Tekymmii KOHTPOJIb 1O pa3aeay «OCHOBBI CEpPBHCOJOTHID
AynutopHas paboTa — 2-5 6ayuioB ITpumeps! 3aKaHMii: TeMsl 11 U3y4eHHUS:
1. [lpencTaBUTh CYITHOCTH CEPBUCOJIOTHH, OTIPEICIHTh €€ 00BEKT H IPeIMeT [MoHsTHE U TPEAMET CEPBHUCOIOTUH
2. IlepeuncTuth CBOMCTBA YCIIyT Mopenu yenoBeka U ero HoTpedHocTe
3. Ha KOHKpeTHBIX mpuUMepax MNpPOJEMOHCTPHPOBATh CBSI3b «HYXIA» -
«MOTPEOHOCTB) - «CIIPOCH O0pazoBaTenbHbIC PE3YIIbTATHI:
4. OxapaKkTepH30BaTh YPOBHH IICHXOJIOINYECKON OPraHU3aI[H1 YeTIOBEKa 3HaeT: METOAOJIOTHYECCKIE OCHOBBI CEPBUCOJIOTHH; KIACCH(DUKALMIO YCIYT
5. TIpoaeMOHCTPUPOBATh OCHOBHBIE KOMITOHEHTBI MOJICNN «UeTIOBeK CEpBUCHBII» | U OCOOCHHOCTH AMBEpCHU(DUKAIMU CEPBHCHOH IESTENBHOCTH C y4ETOM
3ajanys 1/3 BHINOJHEHB! IOJTHOCTHIO — 1 Gam. STHUYECKNX, KOH(ECCHOHANBHBIX, KYJIbTYPHBIX  Pa3iH4yui;  PoJb
CamocrosrenbHas pabota (cenmanbapie | [To MaTepranam NepHOIMYECKUX H3IAHUS W VHTEPHET-UCTOYHUKOB IHCHbMEHHO | CEPBUCHOM JIEATENLHOCTU B COLMAIIbHO-DKOHOMUYECKOHN XKU3HU CTPAHBI U
o0s3aTenbHbIe GOpMBI) — 2-4 Gania oxapakxrtepusyiite coctosiHue cdepsl cepuca B PO. MPEANOCHUIKY €€ Pa3BUTHSL.
Kpurepun oneHku: YMeeT: B yueOHOM CUTyallH IUBEPCU(ULUPOBATH YCIYTH B COOTBETCTBHU
1. VYkaszaHbl NPUOPHUTETHBIE HAMPABICHHs C(EPHI YCIYyI HA COBPEMEHHOM 3Tarne. | ¢ JTHOKYIbTYPHBIMH, HMCTOPHYECKHMH M PEIMTHO3HBIMH TpaTHIUsAMH,
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JaHa KpaTkas XapaKTepUCTHKa IPEJOCTaBIAEMbIX YCIYyT — 2 Oaia.
2. TIpucyTcTBYIOT 3JI€MEHTHI CPAaBHUTEIHFHOTO aHANNM3a WM ONEHKH TCHICHIWH Ha
pbiHKe yeuyr PO — 2 Ganna.

CamocrosrenbHas pabota (crieruanbHbIe
(opms! Ha BBIOOD) — 0-3 Gamta

1. Konuenuus 4enoBeka u ero noTpedHocTel B Tpyaax ABrycruHa brnaxxeHHoro —
1 Gat.
2. Tpobnema notpebHOCTEH YenoBeka B 31oxy Bo3poxaeHus — 2 6asia.

COIOCTAaBJIATh COLUAIBHO-3KOHOMUYECKYIO CHUTYAIlMI0 M TPHOPUTETHHIC
NOTPeOHOCTH;  AHAIM3HPOBATh BIWSHHE BHEIIHMX (AakTOpoB Ha
OpraHu3alMI0 OOCITYXHBAHUS B 3apyO€KHOM NpakTHKE MO Marepuaiam
nepuoandeckux u MuTepHeT-u3aanui.

KoHTpoJIbHOE MEpOIPUITHE TI0 Pa3zeIy
—10-18 6amnos

1) 3amaHWMe Ha BOCIPOM3BEICHHE: Ha M3JIOKECHHE TEOPETHYECKOTO BOIpOCca
(onenuBaroTcs: mosHOTa (2 0ama), JIOTMYHOCTh M3JIOKEHUS OCHOBHBIX
3akoHOMepHocTel (2 Oayuia), Hanmuuue mnpuMmepoB (2 Gaiia); MaKCHMalIbHOE
KOJIYECTBO OAIIOB - 6)

IIpumep 3amaHus:

Hanwmimre pa3BepHyThIi 0TBET 10 TeMe «CTpyKTypa U GyHKIIUH MOTPEOHOCTEH
2) 3aJaHKe HA MOHMMAaHKE: Ha BJIaJICHUC MIOHATHAMH (YCTaHOBJICHHE B3aHMOCBS3U
MEXIy MOHATUSIMH) WINA CPaBHEHHE TEOPETHUECKUX MO3UINI Kypca Mo 3aaHHBIM
kpurepusMm (OLEHUBAIOTCS: 3HaHUE OIpeleNeHuil (6 6amIoB) U CIOCOOHOCTH
OTIEpUPOBATH MOHATHAMH, YCTAHABIUBAsI B3aUMOCBS3H MEX1y HAMH (6 6ayuioB) B

mepBoM ciaydae M (akTudeckas TOYHOCTb CpaBHeHMs (4 Oamwta) u
apryMEHTHPOBAHHOCTS (8 0aIOB) BO BTOPOM CIydae; MaKCHMAIIBHOE KOJIHIECTBO
6aios - 12)

IIpumep 3aganus:

Packpoiite B3anMOCBSI3b MOHITHN «ITOTPEOHOCTEY, «IIEHHOCTH», «CEPBUCH
Kpurepuu oneHnku:

1.  aso momHOe onpexesenue 1-ro nousatus — 2 Gamia.

2.  Tloka3aHa B3auMOCBSI3b MEXy 2-MsI HOHSTUSIMU — 2 Gasuia.

ITepedeHs TeM JUIS BOCIIPOM3BEICHUS:

IMpenmer u 3a1a4u CEPBUCOIOTHI

Crpykrypa 1 GyHKIMU IOTpeOHOCTEN

B3auMocBs3b MOTPeOHOCTEH, IICHHOCTEH M ACSITEIbHOCTH

Mojenn 4enoBeka U ero IoTpedHOCTe! B IepPBOOBITHOM 00IIECTBE
[Ipencraienus o MOTPEOHOCTX YeIOBeKa B (GHIIOCOPCKUX BO33PEHHUSIX
MEPBBIX [MBUIH3AIHIH

ITpobnema moTpeOHOCTE# YenoBeKa B CpeTHEBEKOBOH (HHUIIOCODHH U B
snoxy Bozpoxnenus

ITpoOnems! yenoBedyeckux morpedHocTel B puiaocoGuu HOBOro BpeMEHU
Bsrisnel Ha notpebHoCTH B dhunocoduu XIX Beka

OCHOBHBIE ITOJIXO/IBI K TIpoOJIeMe YelloBeKa 1 ero nmorpedHocTer B XX Beke

IMousiTus:

«IOTPEOHOCTBY, «HYXKIA», «KEIaHUE», (IPUXOThb», «MHPOBO33PEHHUEY,
«MOTHBAIUS», «METOI», «CEPBHCY», «KYIbTYpa», «CYOKYJIbTypay,
«MaccoBasi KyJbTypay, <«JIMYHOCTB», «IIEHHOCTH», «MaTepHajbHbIC
LEHHOCTHY»,  «COLMAIbHBIC  IICHHOCTH»,  «JIYXOBHBIC  IIEHHOCTHY,
«MOpaJbHbIE  LIEHHOCTH», «PEJIUTHO3HBIE IICHHOCTH», «3CTETHYECKHE

HEHHOCTH», «MHAUBUAYAJIBHBIC LCHHOCTW, ((OGH.[GCTBGHHLIG LHEHHOCTH»,
«CEPBUCOJIOTHUA», KMOTHUBY, KCTUMYJID», KHHTCPCCHI»

Texkyummii KOHTPoJIb o pazaeay «Kinaccupukanust norpedHOCTEN»

AynutopHas pabora — 2-8 6ayuioB

IIpumeps! 3aganuii:

1. B 4yem 3akiroyaercs OObEKTUBHBIN M CyOBEKTHBHBIN XapakTep MoTpeOHOCTH?

2. IlpencraBUTh pa3iIMyHbIE MOAXO/bI K KiIacCU(pUKAUU NOTPeOHOCTEH

3. ConocraBuTh Teopuu MmoTpedHoCcTeH o A.Macioy, no 1. Mak-Knenanny, mo V.
Mak-T'upy

4. Ha mnpumepe omnpeneneHHOH NOTPEOHOCTH TMPENCTaBUTh CIIOCOOBI ee
YIOOBIETBOPEHHUSI C TIOMOLIBI0 KOHKPETHBIX TOBApOB W/WIM YCIyr W/WIH
MeponpusTHi (He MeHee 3-5 crioco0oB).

5. IIponeMOHCTPHPOBATh, KaK OCYIIECTBISIETCS YIIPABIEHHE B3aUMOOTHOILCHUSIMU
mpolecca MNPOM3BOACTBA M mpolecca NOTpeOieHuss mnpu  (HOPMUPOBAHHU
noTpeGHOCTEN YyenoBeKa

6. [Tepedncnuts OCHOBHBIE THIIBI IOTPEOIICHNS

7. [IpencraBuTh MOENs (hOpMUPOBaHUS OTPeOHOCTEH

8. OueHuTb, KaKyl0 POJIb UIpaeT TypuU3M B YIOBICTBOPEHHH 4YEIOBEYECKUX
MOTPEOHOCTEN

Tembl 1)1 U3ydeHus:

ITorpe6HOCTH B drtocodckom acrekre

IToTpeOGHOCTH B COLHANBHO-TICUXOJIOTHIECKOM aCIICKTE
[MoTpedHOCTH 1 MX 0OCITY)KWBaHHE B SKOHOMHIECKOM aCIeKTe

OO6pa3oBaTenbHbIC Pe3yIbTaThl:

3HaeT: MOJENU YeJOBeKa U ero MoTpeOHOCTe B UCTOpUHU (HUIIOCOPCKON
MBICITH; KJIaccu(UKanuio motpedHocTed B pritocodckom (Oronornyeckue,
COLIMAIIbHbIE, MaTepHalibHbIE, JTyXOBHBIE, WH/IMBUyaJIbHBIC,
OOIIECTBEHHBIC, PYTHHHBIC, TBOPYECKHUE), COLUAIBHO-TICHXOJIOTHIECKOM
(A. Macnoy, . Mak-Knenana, Y. Mak-I'up) 1 5KOHOMHYECKOM acIieKTax;
XapaKTePUCTUKY  OWOJIOTHYECKMX,  COLMAIBHBIX,  MaTEpUAIIbHBIX,
JIyXOBHBIX, WHAWBUIYalbHBIX, OOIICCTBEHHBIX, PYTHHHBIX, TBOPYECKUX
HoTpeOHOCTEH.

YMeeT: KOHCIIEKTHPOBATh MPO(PECCHOHANBHBIE TEKCTHI.

Crpanmra 9 u3 11



Hamnpasnenue noarorosku: 43.03.01 CepBuc
Hamnpasnernocts (mpoduis): «HGOpMAOHHEINA CEPBHCH
Paboyas nporpamMma JcIUIIHHbL «CepBUCOIOTHSY

Kpurepuu oneHku:
3aganus 11/3 BBIOJIHEHBI ITOTHOCTRIO — 1 Gai.

CamocrosrenpHast pabora (crieruanbHbIe
obs3aTenbHbIe GopMBbl) — 2-4 Oanna

3ananue: CucremMaTu3anys yCIyr CEpBUCHOM AEATENLHOCTH TI0 YAOBJIETBOPEHUIO
MOTpeOHOCTEW KJIMEHTOB. Bo03bMHTE 3a OCHOBY OJIHY H3 KiIaccuUKaIuii
norpedHocTel. Kakum 06pa3oM B IpaKTHKE CEPBUCHOM JIEATEIBHOCTH TPOUCXOIHUT
UX yIOBIETBOpeHHe? 3aMOIHUTE TaOIHILY.

Tun notpeOHOCTH Bripaxxenue B cepBuce

Kpurepuu oneHku:
1.  VkasaHsbl Bce TUIIBI TOTPEOHOCTEH B Mpejenax BEIOpaHHON KiacCH(pHUKAIINY,
HOTPEOHOCTH COOTHECEHBI C BUIAMH ycuyr — 4 Gajua.

CamocrosrenbHas pabota (crierranbHbIe
¢opmel Ha BeIGOD) — 0-5 GanioB

3amanue: BwiOepute 2 Tuma motpebureneli M Ha NpUMeEpe HHPOPMAIMOHHBIX
KOHCYJIbTAIIMOHHBIX YCIYT MOKAXUTE PA3HUILY B UX 00CITY)KUBaHUH (HEe MeHee 3-X
TIOJIOKEHUH ).

Kputepuu oneHku:

1. OnwmcaHbl XapaKTEPUCTUKH 00OUX THIIOB MOTPEOUTENCH, UX MOTPEOHOCTEH 1
nH(opMaOHHAs KOHCYJIbTallHOHHAs yclIyra — 2 fana.

2. Tloka3zaHa pa3HUIla B OpraHU3aluy 00CTy)KUBaHUs moTpedutenei — 3 Gamna (1
0auT KaXXJ10€ TIOJIOKEHHE).

KoHTposIbHOE MEPOTIPUATHE TI0 pa3eiy
—10-18 0amios

1) 3amaHue Ha BOCIPOM3BEICHHE: Ha H3JI0KEHHE TEOPETHIECKOrO BOIpPOCa
(ouenuBarorcsi: mosHOTa (2 Oaya), JIOTHYHOCTh H3JIOKEHHUS  OCHOBHBIX
3akoHOMepHOcTel (2 Oamia), Hanmuuyue mTpuMepoB (2 Gaiia); MaKCHMalIbHOE
KOJIHYECTBO OAIIOB - 6)

[pumep 3amanus:

Hanumure pazBepHyTbIH OTBET 110 TEME

«Kaccupukanus notpeOHOCTEH B COIMATBHO-TICHXOJIOTHYECKOM acIIeKTe

2) 3ajaHMe Ha TMOHMMaHHE: KOMMEHTHPOBAaHHME C IPUBJICYCHHEM IPUMEPOB
(OueHuBaroTCsA:  CHOCOOHOCTH ~ OMEpUpOBAaTh  MOHATHsIMH (4 Oana)
apryMEHTUPOBAHHOCTS (8 06aI0B) MaKCUMATbHOE KOJIUUECTBO OaioB - 12)
[pumep 3amanus:

«[IpuBenure mpuMep, WIUIIOCTPUPYIOIUH B3aUMOCBS3b IMOTpeOHOCTEH U
obcryxuBarus KiaueHToB. CopMymupyiiTe mpaBuiaa OOCTYXHBaHUS C yIeTOM
OTpeOHOCTE».

Kpurepun oneHku:

1.  OOyuarommiics omepupyeT 2-3 MOHATHAMH: «IOTPEOHOCTB», «yCIyray,
«TpaBuiIa o0CITyKUBaHUD» — 2 Oania.

2.  OOyuwaromuiics omepupyeT 4-5 HOHATHAMH: «HOTPEOHOCTBY», «YCIyray,
«CEepBHCHAS JEATSIBHOCTDY, «TUII MOTPEOUTENSD), «IIpaBHiIa OOCTy)XUBaHus» — 4
Oanna.

3.  UpentudumupoBana TNOTPEOHOCTh KIUEHTa W COOTHECEHa C BHAOM
CEPBHUCHOH NeATeNbHOCTH — 2 Oana.

4.  CodopmynupoBansl npaBuia o0CiIyKuBaHMs KiIueHTa — 4 Oana.

[MepeyeHs TeM 1151 BOCIPOU3BEACHHUS:

[MotpebHOCTH B ritocodckom acnexre

IMoTpeOHOCTH B COLMANTBEHO-TICUXOJIOTHYECKOM ACTIEKTe
IMotpedHOCTH U NX 00CITYKMBaHHE B SKOHOMUYECKOM aCIIEKTE

[MoHsATHS: «OMONOrHYecKue MOTPEOHOCTHY», «COLUAIBHBIC TOTPEOHOCTHY,

«IyXOBHBIE MOTPEOHOCTHY, «MarepHabHbIE MOTPeOHOCTHY,
«XYIO)KECTBCHHOC  IO3HAHHE», «O0pa30BaHME», «HHAUBHAyaJIbHBIC
MOTPEOHOCTI, «OOIIeCTBEHHBIE MOTPEOHOCTI, «PYTHHHEBIE
NOTPeOHOCTH»,  «TBOPYECKUE  TOTPEOHOCTH»,  «yCIYyra»,  «THI

HNOTPEOUTENS», «CEPBUCHAS JEATENILHOCTDY, KKOHTAKTHAs 30Ha», «IIPaBUIIa
00CITy>)KUBaHUS B KOHTAKTHOI 30HE.
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Hamnpasnenue nonrorosku: 43.03.01 Cepsuc
Hamnpasnernocts (mpoduis): «HGOpMAOHHEINA CEPBHCH
Paboyas nporpamMma JcIUIIHHbL «CepBUCOIOTHSY

5.  Bsi0op mpaBmi apryMEHTHPOBAaH C y4ETOM MOTPEOHOCTEH KIIMEHTa U €ro
ocobeHHocrei — 2 Gaa.

Texkyummii KOHTPoJIb M0 pa3eny «PakTopbl BJUAHUS HA OTpeduTeIeiD)

AynutopHas pabota — 4-10 6anos

[Ipumepsr 3amanmii:

ITpakTuyeckoe 3aHATHE

@axTopsI BHYTPEHHETO BIHUSHUS Ha ITOTPEOUTENs
(ncuxoreomeTpust GopM JIUIHOCTH)

CM. yueOHO-METOANYECKIE YKa3aHHS.

Kpurepun onenku:
3aaHus 11/3 BBIITOJIHEHBI ITOJTHOCTRIO — 1 Oaj.

CamocrosrenbHas pabota (crierranbHbIe
o0si3aTenbHbIe hopMBbl) — 2-4 Oanna

Ornennre ohopMIIeHHE KOHKPETHOTO NPEINPHATHS chepbl cepBUca, B YACTHOCTH
L[BETOBOE PEILEHUE CTEH, 1011, IOTOJIKA, MeOeNH U TIp.

1. VxasaHHas opraHu3anus OTHOCUTCS K cepe cepBuca — 1 Oaur.

2. TloapoGHO omucaH MHTEphEp OpraHu3anuu — 1 Oa.

3. OmeHeno odopmiieHHE NPEANPUATHS B KOHTEKCTe (DaKTopa BHYTPEHHETO
BIIMSIHUS HA IOTpeduTens — 2 Gasia.

CamocrosrenpHas pabota (crienuaibHbIe
(dopmer Ha BEIGODP) — 0-3 Gamta

3aganue: VICTOpUss BO3HMKHOBEHHS W Pa3BUTHS [BIKCHHUS B 3alllUTy MPaB
norpeburenei B PO

OmnucaHbl JTambl CTAHOBICHUS W Pa3BUTUS [JBIDKCHUS B 3alllUTy MpaB
norpeburesnen — 3 6ama.

Tewmbr a1 n3ydeHus:

@DaKTOphl BHEIIHETO BIUSHUS HAa IOTpeOuTeNnei
®akTOpbI BHYTPEHHETO BIUSHUS Ha OTPEOUTENs
[Iponecc npuHATHS TOTPEOUTENHCKUX PEILICHUN

O0pazoBaTenbHbIE PE3YIIbTATHL:

3HaeT: (HakTOpbl BHYTPEHHEro BIUSHMS HA MOTPEOUTENs (JIMYHOCTD,
9MOIMK, MOTHBaIus, 0Oy4eHHe); (aKTOpHl BHENIHETO BIHSHHSA Ha
norpebuteneir  (KyabTypa,  pe(epeHTHble  IPYINIBl,  COLHMalbHAas
cTpaTH(HKALK, TOMOX035ICTBO); OCOOCHHOCTH CEPBUCHOIT AESTEIBHOCTH
Kak ()OpMBI yHOBIETBOPEHHsI NMOTPEOHOCTEH; OCHOBHBIE NMOTPEOHOCTH M
HNCUXO(HU3NONOTHYECKAE BO3MOXKHOCTH 4YElIOBEKA M WX B3aHMOCBS3b C
COLMAJIBHOIT aKTHBHOCTBIO JINYHOCTH.

Ymeer: popMyaHpoBaTh MpaBUiIa 0OCITY)XUBAHHA C YYETOM OTpeOHOCTEH
HOTpeOuTeNsT U ero OCoOEHHOCTEH; CpaBHMBATH YCIOBHS OpraHH3alUH
CEPBHCHOM JEATEIBHOCTH C YY4ETOM STHOKYJIBTYPHBIX, HCTOPUYECKHX H
PEJMTHO3HBIX TpPaIHIMH; CONMOCTABIATH IIOKA3aTENU KayecTBa YCIYr H
MOTPEOHOCTH KIIMEHTOB.

KoHTpoJIbHOE MEpOIPUSITHE TI0 pa3zieiy
—10-18 6amnos

1) 3agaHue Ha BOCIPOM3BEJCHHE: Ha M3JI0KEHHE TEOPETHYECKOro BONpOCa
(onenuBaroTcs: monHoTa (2 0Oamia), JIOTMYHOCTh H3JIOKEHHUS OCHOBHBIX
3aKOHOMepHocTell (2 Oamna), Hamuuue IpuMepoB (2 Oanna); MakCHMalbHOE
KOJIYECTBO OAIIOB - 6)

IIpumep 3aganus:

Hammmmre pa3BepHYTHIH OTBET MO TEME:

«KW3HEHHBIH CTHIIb KaK (DAKTOp BHYTPEHHETO BIUSHUS Ha OTPEOUTENS»

2) 3agaHWe Ha TOHMMaHWE: KOMMEHTHPOBAaHHE C IpPUBJICYCHHEM IPHMEPOB
(OuenuBarorcsi:  CHOCOOHOCTH ~ OmnepupoBarh  moHatusmu (4 Oamna)
apryMeHTHPOBAHHOCTSH (8 0aIOB) MaKCUMaIbHOE KOJIMYECTBO OAIoB - 12)
IIpumep 3aganus:

«[IpuBenure TpPUMEpHI, WLIIOCTPUPYIOMINE B3aHMOCBS3b (DAKTOPOB BHEIIHETO
BIIMSTHHS ¥ IOTPEOUTEILCKOTO MTOBEACHHS)

Kpurepuu onenku:

1.  OOGyuarommiics onepupyeT 2-3 HOHATHAMH: «COLMANbHAS CTpAaTH()UKALIUSL,
«MOTPEOHOCTHY, KIOTPEOUTEIILCKOE TIOBEACHUECY.

2. OOyuarommiics onepupyert 4-5 moHsTHAME — 4 Oana.

3. IlpuBenéHHbIM HpuUMeEp MOKA3bIBaeT B3aUMOCBA3b OIHOTO U3 (HaKTOPOB
BHEIIHETO BIMSHHS U OTPEOUTEILCKOTO OBEIeHNUs — 2 Oasia.

ITepeueHs TeM /151 BOCIPOU3BEACHHUS:

BrustHue KynbTypsl Ha TOTpeOUTENS

BrusHue counanbHON cTpaTudUKaLUK Ha HOTpeOuTes

Brmstaue pedepeHTHBIX TPYIIT Ha TOTPEOHTENS

BnusiHue momoxo3siicTBa Ha TOTpeOuTeNs

Bocnpustue, o0ydenne, MOTUBaIMA KaK (h)aKTOPHI BHYTPEHHETO BIHSHUSL
Ha NOTpeOuTess

JInaHOCTH MOTPEOUTENA KaK (PaKTOp BHYTPEHHETO BIHUSHUS

Omonuu Kak (pakTop BHYTPEHHETO BIMSHUS Ha IIOTPEOUTENS
JK¥3HeHHSII cTHIIb Kak (akTop BHYTPEHHETO BIHSHHSA Ha HOTPeOUTENsS
Ortansl NPUHATUS NOTPEOUTETBCKUX PEIICHUM

Tunonorust OTPeOUTENBCKUX PELICHUI

CoBpeMeHHBbIE TEHJEHIMHU NIPOLIECCa MOKYIKH

VHHOBaMOHHBIE HanpaBiIeHus B cdepe cepBuca

TMoHATHA: «yCHyray, «IOKYIATElIbCKOEe IOBEICHHEY, «peepeHTHas
IpYIIa»,  «pOJib»,  «CTATyC»,  «CONHMANbHAs  CTPATH(QUKALD),
«IOMOXO3SIHCTBOY, «BOCTIPUSTHEY, «OMOIIMOHAITbHAS MaMsThY,

«MOTHBALUA», «IIOKYIIKa», ((HOTpe6J’IeHI/Ie», CIPEANOKYIIOYHAasA OLCHKa
AJIBTCPHATUB», KIOCJICTIOKYIIOYHAsA OLICHKA aJIbTCPHATHUBY, <<HOTp€6I/ITeHB)>,
«HOTp66I/IT6J'H)CKOE PECIICHUCY, KTPAHCBIOMEPHU3M), KKOHCBIOMEPHU3 M)

IIpomesxyTouHas aTTecTarus

[IpencrapieHsl B GOH/IE OLEHOYHBIX CPEJICTB Il IPOMEKYTOYHOM aTTECTALMH 110 JUCHUILIUHE
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