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[Mpu HanmuuK 00yYArOUINXCS M3 YHCIIA JIUL C OTPAaHUYECHHBIMHI BO3MOKHOCTSIMH 37I0POBbSI, KOTOPBIM HEOOXOIUM OCOOBIH OPSIOK
OCBOCHHS AUCUMILIMHBI (MOAYJIS), O UX JKEJIaHUIO pa3pabaThiBaeTCs afalTHPOBaHHAS K OTPaHUUEHHUAM HX 370pOBbs paboyas

porpamMMa JUCLHIUIUHEI (MOILYJIsT).

Pabouas mporpaMma AUCIUIUTHHBL

CepBucosorus

paspaborana B coorBercTBuu ¢ ®I'OC BO:

DepepabHbIi TOCYAapCTBEHHBIH 00pa30BaTebHBII CTAHAAPT BBICIIEr0 00pa30BaHus — OaKalaBpHaT 110 HAPABICHHUIO TOATOTOBKU
43.03.01 CepBuc, yTBepKICHHBIN prKa3oM MuHHCcTEpcTBa 00pazoBanus u Hayku Poccuiickoit @eneparyu ot 8 nrons 2017 r. Ne 514

COCTaBJICHA HAa OCHOBAHUHA y‘IEGHOFO IJ1aHa:

Hamnpasnenue noarorosku: 43.03.01 Cepsuc
Hamnpagsnennocts (npoduins): « MHGOpMAIIMOHHEIH CEPBUCH

yTBepxkaeHHoro YuéneiM coeroM CI'CITY ot 30.08.2019 mporokosn Ne 1

Pa6ouas mporpamma o1o0peHa Ha 3aceqaHnuu Kadeapsl

YnpasieHus, cepBHCHBIX TEXHOJIOTHI U IKOHOMUYECKOT0 00pa3oBaHus

ITpoTokois ot 27.08.2019 r.  Nel

IMepeyTBepxeHa Ha OCHOBaHUH peleHus ydeHoro cosera CI'CITY
[Iporokoin 3acemanus Yaernoro coera CI'CITY ot 25.02.2022 r. Ne7.
3aB. kapenpoii JI.. Oumman

Hauanenuk YOIT
<37 il

#1

i H.A. TomanuHa
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1. HEJI U 3AJIAYY OCBOEHUSI JUCLIUIIIMHBI (MOLYJIST)

Hesab n3yyeHust ucuMIInHb: chopmuposath 3aaanasie OITOIT BO acnekTbl KOMIETEHIMHI.
3agauu M3y4eHUs AUCHUILIMHBI: cHOPMHUPOBATH 3aIJIAHUPOBAHHbBIE 00pa30BaTEIbHbIC PE3YJIbTAThI.
O6J1acTh NpoecCHOHAIBLHOM JesITeIbHOCTH:

06 CBs13b, MH(MOPMALIMOHHBIE 1 KOMMYHHKAIIMOHHBIE TEXHOJIOTHH;

07 AIMUHHCTpATHBHO-YIpaBleHUECKast U O(DUCHAS AEATEILHOCTD;

40 CxBo3HBIE BUJIBI TPO(HECCHOHATIBLHOM JIESTEIHHOCTH B IPOMBIIIICHHOCTH

2. MECTO JUCIHHUATIIMHBI (MOJYJISI) B CTPYKTYPE OBPA3OBATEJILHOM IMPOT PAMMBI

Iuka (paszen) OI: [51.0.02

2.1|Tpe60|32um;| K NpeIBapUTEJbHOI NOATOTOBKE 00y4alomerocs:
CoiepkaHue TUCIUIUIMHBI 0a3upyeTcs Ha MaTepHale:
IIKOJIBHOTO Kypca nucuuiuint "Pycckuii s3bIk", "Hctopus", "ObuiecTBo3Hanue".

2.2| AucuumianHbl (MOIYJIN) U NPAKTUKH, IS KOTOPbIX 0CBOECHHE TAHHOM TUCHUILIMHBI (MOIYJIsl) HEOOXOAMMO KaK
npeauecTBYIonee:
CepBucHasi 1eTEILHOCTh
MapkeTusr
JIarHocTHKa M OlleHKa oTpeduTeeil ycuyr

3. KOMIIETEHL{Y OBYYAIOIETOCSl, ©OPMUPYEMBIE B PE3YJIbTATE OCBOEHMS JUCLIATITAHBI
(MOZYJIST)

YK-5. Cnioco0eH BOCIPUHIMATH MEKKYJILTYPHOE pa3HO00pa3ue 001IecTBA B COHAJLHO-HCTOPHUYECKOM, dTHYECKOM 1
¢unsioco¢gckoM KOHTEKCTAX

YK-5.1. HaxoauT u ucnoJib3yeT He00X0AUMYIO /ISl CAMOPA3BUTHS U B3aMMO/IEICTBHS ¢ IPYrHMHU HH(OPMALMIO 0
KYJbTYPHBIX 0COOEHHOCTSIX H TPAJAMIUAX PA3JTHYHBIX CONMATBHBIX TPy

3HaeT: KiacCu(UKAIMIO YCIyTr U 0COOEHHOCTH TUBEPCU(PHUKALINN CEPBUCHON ICATECIBHOCTH C YUETOM 3THUYECKHUX,
KOH()ECCHOHATBHBIX, KYIBTYPHBIX Pa3INInil.

VYmeet: B yueOHOI cUTyauuu JUBEPCUPHIIMPOBATE YCIYTH B COOTBETCTBUH C STHOKYJIBTYPHBIMHU, HCTOPUIECKHMH H PEITHTHO3HBIMHU
TpaIUIHIMU.

YK-5.2. leMoHCTPHPYeT YBaKUTeJIbHOE OTHOLIEHUE K HCTOPHYECKOMY HACJIeUI0 H COLMOKY IbTYPHBIM TPAJHIHAM
Pa3/IMYHBIX COLHAJIbHBIX IPYIN, OIMPAIOLIeecs HA 3HAHHE ITANOB HCTOPHYecKoro pa3sutus Poccuu (BK/0OYasi 0CHOBHBIE
COOLITHS, OCHOBHBIX HCTOPHYECKHX JesiTes1eil) B KOHTeKCTe MHPOBOI HCTOPUH M KYJIbTYPHBIX TPaAULMii Mupa (B
3aBHCHMOCTH OT cpe/bl H 32124 00pa30BaHNs), BKJIOYasi MEPOBbIE PeIUriH, puiiocopckue H ITHYECKHE YUCHUS

3HaeT: MeTOHOJIOTHYECKHEe OCHOBBI CEPBHCOJIOTHH; MOJIENH 4YeJOoBeKa M ero moTpedHocteil B mcropuu (uiiocodckoll MbICH;
Kkiaccupukanuo norpedHocTed B QuiocodckoM (OMOIOTHYECKHE, COLMANIbHBIC, MaTepHalbHbBIC, AYXOBHBIC, WHIUBUIYaJbHbIC,
OOIIIECTBCHHBIC, PYTHHHBIC, TBOPYECKHE), COLHUANbHO-TIcCHXoJorudeckoMm (A. Macnoy, JI. Mak-Knenana, Y. Mak-T'up) wu
HSKOHOMHMYECKOM acCIIeKTaX; XapaKTePUCTUKY OHOJOTMYECKHX, COLMANBHBIX, MaTepUAIIbHBIX, JYXOBHBIX, WHIUBHIYaJbHBIX,
OOIIECTBEHHBIX, PYTHUHHBIX, TBOPUECKUX IOTPEOHOCTEH.

YK-5.3. YMeeT ToJIepAaHTHO M KOHCTPYKTHBHO B3aHMO/IEHCTBOBATD C JIOILMH C y4€TOM HX COIHOKYJIbTYPHBIX 0COOEHHOCTEI
B I[[eJISIX YCIEHNIHOT0 BHINMOJHEHHS NMPO(ecCHOHAIBHBIX 32124 H YCHJICHHS COIMATLHON HHTEIPAIlHH

3HaeT: 0COOEHHOCTH CEPBUCHO IEATEILHOCTH KaK (POPMBI YAOBIETBOPEHHS TOTPeOHOCTEH; (haKTOPEI BHYTPCHHETO BIUSHUS HA
noTpedutens (IUYHOCTH, IMOLUM, MOTUBALMS, 00yueHue); GakTOPbI BHEIIHETO BIUSHUS HA IOTpeduTenel (KyabTypa, pegepeHTHbIe
TPy, CONUANbHAs CTPATH(OUKAIHSA, JOMOXO3SHCTBO); OCHOBHBIE TIOTPEOHOCTH U ICHXO(H3HOIIOTHIECKIE BOZMOKHOCTH UelIOBEKa
U UX B3aUMOCBS3b C COLIMAJIbHOI aKTUBHOCTBIO JINUHOCTH.

VYMmeet: popMyaHpoBaTh MpaBuiia 0OCIYKUBAHHA C YIETOM HOTPEOHOCTEH MOTPEOHUTENS U eT0 OCOOCHHOCTEH; CpaBHUBATh YCIOBHS
OpraHU3aIMU CEPBUCHON JIESTEILHOCTH € YYETOM STHOKYIBTYPHBIX, HCTOPUIECKUX U PETUTHO3HBIX TPAIUIHH.

OIIK-1. Cnioco6eH NpUMEeHsITh TEXHOJOIMYeCcKHe HOBALIMM M COBPeMEHHOe IPOorpaMMHoe o0ecrnieyenne B cdepe ceppuca

OIIK-1.1.0npenensieT NoTpeOHOCTH B TEXHOJOTHYECKHX HOBAIMSIX U HH(opManmoHHOM ofecnieyeHNH B chepe cepBuca

3HaeT: pojlb CEPBUCHOM JEATEIBHOCTH B COLUATBHO-9KOHOMUYECKON JKU3HU CTPAHbI U NPEANOCHIIKH €€ Pa3BUTUA.

YMeeT: conocTaBisATh COLHANbHO-YKOHOMUUECKYIO CUTYAIHIO U MPUOPUTETHBIE TOTPEOHOCTH; KOHCIIEKTUPOBATh NPO(eCCHOHANBHEIE
TEKCTbl; aHAJIM3UPOBATh BIUSIHUE BHEIIHUX (HAKTOPOB HA OPraHU3ALUIO OOCIYKUBAaHUS B 3apyOeKHOH IpaKTHKE IO MaTepuagam
nepuoguueckux U HTepHeT-u3naHui.

OIIK-3. Cnocoden o0ecnieunBaTh TpedyeMoe Ka4ecTBO IPOLeccoB 0Ka3aHuA yCJayr B H30panHoi cdepe npodeccnoHaIbHOM
JesiTeJTbHOCTH

OIIK-3.1. OnennBaeT Ka4yecTBO OKa3aHMs YCJYI B CEPBHCE HA OCHOBE KJIHEHTOOPHEHTHPOBAHHBIX TEXHOJIOTHIA.

YMeeT: conocTaBisiTh MOKa3aTeIu KauecTBa YCIyr u HOTp66HOCTI/I KIIMCHTOB.

4. CTPYKTYPA H COAEP KAHUE JUCHUIIJIMHBI (MOLY JIS)

Kon HaumeHnoBaHue pa3jieioB u TeM /BU/I 3aHATUS/ Cemectp| Hacos |AHTepakT.
3aHATHS
Pa3gen 1. OCHOBBI CePBHCOJIOTHM
1.1 |IlonsTne u npeaMeT cepBrcoaoruu /JIex/ 1 2 0
1.2 |Houstre u npeamet cepBrconoruu /I1p/ 1 2 2
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1.3 |IlonsTue u npeamer ceprucosnoruu /Cp/ 1 26 0
1.4 |Mogenu yenoBeka u ero norpedHoctei /JIex/ 1 2 0
1.5 |Mogenu uenoBeka u ero norpedxocreit /Ip/ 1 2 6
1.6 |Mogenu yenoBeka u ero notpedHocreit /Cp/ 1 26 0
Paznen 2. Kinaccudukanus norpedHocreii
2.1 |HotpebHOCTH B hrstocodckom acniekre /JIex/ 1 1 0
2.2 |IorpebHOCTH B dhrstocodpekom acnekre /TIp/ 1 2 0
2.3 |TlotpebHocTH B dpuitocodckom acrnekre /Cp/ 1 26 0
2.4 |I1oTpeOHOCTH B COIHAIBHO-TICHXOJIOTHISCKOM actiekTe /JIek/ 1 1 0
2.5 |IoTrpeOHOCTH B coIMAIBLHO-TICHXOJIOTHYeckoM actiekre /I1p/ 1 2 0
2.6 |TlorpeOHOCTH B cOLMANILHO-TICHXOJIOTHUECKOM acriekte /Cp/ 1 26 0
2.7  |IlorpeOHOCTH U UX OOCITY>KHBaHHE B SKOHOMHYECKOM acriekte /JIex/ 1 2 0
2.8 |IorpebHOCTH M UX OOCTy>KHBaHHE B SKOHOMHYecKoM actiekre /I1p/ 1 2 0
2.9 |TlotpeOHOCTH M MX 00CIYy)KHBaHHE B 3KOHOMHUYECKOM acrniekre /Cp/ 1 26 0
Pa3nen 3. @akTopsl BJAMSIHUSI HA NOTpeduTeJIeH
3.1 |Daxropsl BHEIIHETO BIMSHUS HA OTpeouTeneii /JIex/ 1 2 2
3.2 | ®axTOpbI BHEIIHETO BIUsHUS Ha notpeourenei /TIp/ 1 2 0
3.3 | ®axTOpbl BHEIIHETO BIHsIHUS Ha notpedurenei /Cp/ 1 26 0
3.4 |DaxTopsl BHYTPEHHEr0 BIMAHUS Ha noTpeduresns /JIex/ 1 1 2
3.5 |®akTOpbl BHYTPEHHETO BIUsIHUS Ha iotpeourens /TIp/ 1 2 0
3.6 |®axTOpBI BHYTPEHHETO BIHsIHUS Ha oTpedurens /Cp/ 1 26 0
3.7 |IIponecc NpuHATHS NOTPEOUTENILCKUX perieHuil /JIex/ 1 1 2
3.8 |TIporuecc npuHsTHS TOTPEOUTENBCKHX pemieHui /TIp/ 1 4 0
3.9 |TIpouecc npunsTHS OTpeOUTENbCKHX pemeHuid /Cp/ 1 29 0
Koncynpranus nepen sxzamenom /Koncd/ 1 2 0
Ok3aMeH /OK3/ 1 9 0

5. OueHoOYHbIE H METOAHYECKHE MaTepuaJabl IO TMCHUIIJIUNHE (MO)IyJ'IlO)

5.1. Conep:xanue ayTMTOPHOI padoThHI MO TUCHUILIHHE (MOIYJIIO0)

1 cemecTp, 6 Jeknuii, 9 NPpaKTHYECKUX 3AHATH I
Pazgen 1. OCHOBBI CepBHCOIOTHH
Jlexuust Ne 1 (2 gaca)
[TonsATHE N IpEeMET CEPBUCOIOTHU

Bomnpocs! u 3ananus:
1. CymHOCTb CEpPBHUCOIOTHH, €€ OOBEKT U TPEIMET
2. CpoiicTBa yciyr
3. Cieruuka COBpEMEHHOM SKOHOMHKH
4. CBs13b NOHATUH «HYXA» - KIIOTPEOHOCTH) - «CIPOCH
5. Cneruuueckre XapaKTepUCTUKH ACSTEIBHOCTH

IMpaxtuyeckoe 3anstue Ne 1 (2 gaca)

[TonsATHE N IpeMET CEPBUCOIOTHI
Bomnpocs! u 3apanust:
1. CymHOCTb CEpPBHUCOIOTHH, €€ OOBEKT U TPEIMET
2. CpoiicTBa yciyr
3. Cieruuka COBpEMEHHOM SKOHOMHKH
4. CBs13b MOHATUH «HYXKJIa» - KIIOTPEOHOCTH) - «CIPOCH
5. Cneruuueckre XapaKTepUCTUKH ACSTEIBHOCTH
6. Ha KOHKpETHBIX IIpHMepax MPOAEMOHCTPUPOBATH CBSI3b «HYXKIa» - «IIOTPEOHOCTD) - «CIPOCH
Jlexuust Ne 2 (2 yaca)
Mopenu yenoBeka U ero noTpedHocTeit

Bomnpocs! 1 3ananus:
1. JIBOMCTBEHHOCTb IPUPO/IBI YETOBEKa
2. YpOBHH NICUXOJIOTHUECKON OpraHU3alluy YeJI0BeKa
3. Mopnens «YenoBek paroHANBHEIN (Teopus X)
4. Mognens «YenoBek coluansHbIi (Teopus Y)
5. Mopnens «YenoBek caMoaKTyalH3upYIOMIHACs» (Teopust Z)
6. Mozenb «HenoBek CepBUCHBIN»

Ipakruyeckoe 3ansitre Ne 2 (2 gaca)

Mopenu yenoBeka U ero norpedHocTeit

Bomnpocs! 1 3aganus:
1. JIBOCTBEHHOCTb TIPUPO/IBI YETIOBEKA
2. YPOBHH IICUXOJIOTHYECKO OpraHU3alliy YeIoBeKa
3. Mogens «YenoBek palMOHAIBHEINY (Teopus X)
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4. Mopenb «YenoBek conuaibHbIN (Teopust Y)
5.Mogens «UenoBek caMoaKTyalUu3HPYOIUCSD (Teopust Z)
6. Monens «YenoBek CEpBUCHBIIN
Paznen 2. Knaccudukanus norpedHocreii
Jlextms Ne 3 (1 yac)
IMotpedHocTU B hunocohckoM acreKTe
Bomnpocs! u 3aganust:
1. OObEKTUBHBIN U CYyOBEKTUBHBIN XapakTep MOTPEOHOCTH
2. Pa3nuuHble MOAX0/b! K KJIacCU(UKAIIUU IOTPeOHOCTEN
IpakTrgeckoe 3ausTre Ne 3 (2 yaca)
IMotpedHoCcTH B hustocohcKoM acreKTe
Bompocs! u 3amanmst:
1. OObeKTUBHBIH U CYyOBEKTUBHBIHM XapakTep HOTPeOHOCTH
2. PaznuvHbIe OJAXO/IBI K KITACCU(PHUKALINY TOTPEOHOCTEH
3. IlcuxoauHamMugeckas Teopus JimgHocTH 3.Dpeiina
4. Ananmutndeckas Teopus muuHoctd K. FOnra
5. I'ymanucruueckas teopus muuHocty K.Pomxkepca
6. KoruutuBHast Tteopust  nuuHoctH k. Kemmm
7. IToBenenveckas (HaydeHYECKast) TEOPHUS JIMUHOCTH
8. JlesirenpHOCTHASL TEOPHS INYHOCTH
9. JIucro3uIyoHaiIbHas TEOPUs JINUHOCTU
Jlexrms Ne 3 (1 gac)
IToTpeOHOCTH B COLUATBHO-TICUXOJIOTHYECKOM aCIeKTe
Bompock! u 3amanmst:
1. TTorpebuocTs kak Hyx/a (C.JI. Pybunmreiin)
2. IMotpe6HOCTH Kak cocTosinue (Kypc JleBuH)
3. [Morpebnocts kak MoTuB (A.I'. KoBases)
4. Knaccudukanus notpedrHocreit mo A.Macnoy, o [I. Mak-Knenauny, no V. Mak-I'upy
IpakTudeckoe 3auste Ne 4 (2 yaca)
[TorpeGHOCTH B COIMATIBHO-TICUXOJIOTHYECKOM aCIIeKTe
Bomnpocs! u 3aganust:
1. TTotpeOHoOCTh Kak Hyx)aa (C.JI. PyOunmTeiin)
2. [Morpe6HOCTH Kak coctosinue (Kypc JleBuH)
3. ITorpednocTth kak MoTHB (A.I'. KoBases)
4. Knaccudukarus norpednocreif no A.Macnoy, no [I. Mak-Knenanny, no Y. Mak-I'upy
5. Ha npumepe onpezeneHHON NOTPEOHOCTH MPEACTaBUTh CHOCOOBI €€ YIOBJIETBOPEHHS C MOMOIIBI0 KOHKPETHBIX TOBAPOB H/WJIH
YCIYT W/WJIA MEPOTIpUATHH (He MeHee 3-5 crocoOoB).
Jlexitust Ne 4 (2 gaca)
TotpebHOCTH 1 UX 00CITYy)KHBaHHE B 9KOHOMHIECKOM acIeKTe
Bomnpocs! u 3ananus:
1. VmpasieHne B3aMMOOTHOIICHMSIMH MpoLecca NMPOM3BOACTBA M Tpolecca MoTpedieHuss npu (HOPMUPOBAHHU TOTPEOHOCTEH
YeIoBeKa
2. DKOHOMHYECKOE pa3BUTHE OOIIECTBA U OCHOBHBIE THITHI TIOTPEOJICHHUS
3. Mogenb popmupoBaHus moTpedHOCTEH
4. TypusM U €ro poJib B YIOBJIETBOPEHHUH YEJIOBEUECKHX MTOTPeOHOCTEH
Ipakruueckoe 3ansTre Ne 5 (2 yaca)
TotpebHOCTH 1 UX 00CITy)KHBaHHE B 9KOHOMHIECKOM acIeKTe
Bomnpocs! u 3apanust:
1. VmpasieHne B3aMMOOTHOIICHMSIMH Mpolecca NMPOM3BOACTBA W Tpolecca MOTpedieHus mpu (GOPMUPOBAHHWU IMOTpeOHOCTEH
YeIoBeKa
2. DKOHOMHYECKOE pa3BUTHE OOIIECTBA U OCHOBHBIE THITHI TIOTPEOJICHUS
3. Mogenb GpopMupoBaHus moTpedHOCTEH
4. TypusM U €ro poJib B YIOBJIETBOPEHHUH YEJIOBEUECKHX MTOTPeOHOCTEH
Pazgen 3. @akTopsl BAMAHUSA HA OTpeduTe e
Jlexuust Ne 5 (2 yaca)
@akTOphl BHELIHETO BIUSHUSA HA TOTpeOuTenen
Bomnpocs! 1 3aganus:
1. MakpoBiusHuUE: KyIbTypa U COLUAIBHBIE KIIACCHI
2. MUKpOBIHSIHHE: TOMOXO035HCTBO, pedepeHTHBIE TPYIITBI
Ipakruueckoe 3ansTre Ne 6 (2 yaca)
@DakTOphl BHEITHETO BIMAHUS Ha IOTpeduTenei
Bomnpocs! u 3ananust:
1. MakpoBnusiHHE: KyJIbTYpa U COLMAIBHBIE KJIACCHI
2. MUKpOBIHSHHE: TIOMOXO03SHCTBO, pehepeHTHbIE IPYIIIIbI
3. Ha KOHKpeTHOM HpUMepe MPOAEMOHCTPUPOBATh BIUSHUE BHEIIHHX (AKTOPOB Ha MoTpeduTens (Hampumep, HPOPMAIUOHHOTO
MIPOAYKTA, TYPUCTHYECKOTO MPOJYKTA, YCIYTH CaJIOHA KPACOTHI H T.I1.)
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Jlexums Ne 6 (1 ygac)

®DaKTopbl BHYTPEHHETO BIUSAHUS HA TIOTPEOUTEIS
Bompocs! u 3amanmst:
. Bocripustue
. Buumanune
. )Ku3HeHHBIH CTHIIL
. Motus
. DMoruu
. Tun nmuaaoCcTH
. OOyuenue

NN kW

[paxruueckoe 3ansTre Ne 7 (2 gaca)

®akTophl BHYTPEHHETO BIIMSHUS HA TIOTPEOUTEIIS
Bomnpocs! u 3aganus:
. Bocipusitue
. Buumanue
. JKu3HeHHBI! CTHIIb
. Motus
. DMonuHu
. Tun nuaHOCTH
. OOyuenue
. Ha xoHKpeTHOM npumepe MpoeMOHCTPUPOBATH BIUSHUE BHYTPEHHUX (DakTOpPOB Ha motpedurens (Harpumep, HHHOPMAaLMOHHOTO
MPOIYKTa, TYPUCTHYECKOTO MPOIYKTa, YCIYTH CalOHa KPACOTHI | T.11.)

Jlextust Ne 6 (1 gac)
Ipornecc NPUHATHS TTOTPEOUTETBCKHX PEIICHHHA

O IANOT AW

Bomnpocs! u 3aganHust:
1. Tunonorus noTpeduTENCH
2. Tunsl NOKYNATEIbCKOIO MOBECHHS
3. [Ipomecc mpUHATHS PEIICHUS O MTOKYTIKE
4. Cnenuduka mnpouecca NPUHATUS PELIEHHs O IOKYIIKe B cdepe ycayr
Ipaktraeckue 3anstust Ne 8-9 (4 waca)

ITpouece NpUHATUSA NOTPEOUTENBCKUX PEILICHU
Bompocs! u 3amanmst:
1. Tunonorus norpeduTenei
2. Tumsl MOKYTIATENECKOTO TTOBEICHUS
3. IIpornecc IpUHATHS PEIIEHUS O IIOKYIKE
4. Cnenuduka mpouecca NPUHATHS PELIEHHs O IOKYIKe B cdepe ycayr
5. Ha KOHKpETHOM IpHMepe NPOJEMOHCTPUPOBATH MPOLIECC MPUHATHS PEIIEHHUS O MOKYIKE ONPEIeNICHHOTO MPOIyKTa/yCIYTH.
6. B pe3ynbrate noucka B cetu MHTepHEeT coOpaTh MH(OPMAIMIO O Pa3lIUUHBIX IMOAXOJaX K BBIJEIECHUIO THIIOB NOTpeduTesneit
(mokynatenei).

5.2. Conep:xanue caMoCTOSITeIbHOI PaGOTHI MO AMCUUNINHE (MOAYJIIO)

Conep:xaHue 00513aTe/IbHON CAMOCTOATE/ILHOI Pa0OTHI IO JUCHUIIIMHE

Ne n/m TeMbl IUCHMITHHBI Copep:kaHue caMOCTOATEIbHOI padoThI Tpoxykrer
JesiTeIbHOCTH

1 [TonsaTHe u npenmer Ilo MaTepHazam MEPUOTTYECKIX U3JaHusA u IMucemenHas padora
CEpPBHUCOJIOTUHU VIHTepHEeT-UCTOUHUKOB ~ NUCBMEHHO  OXapaKTepu3yiTe

2 Mogenu yenoBeka u ero coctostHue cdepsl ceprrca B PO.
norpeOHOCTE!

3 IMotpedHocTH B BospMmuTe 32 OCHOBY OAHY M3  KiIacCHU(pUKaIMH IMucemenHas padora
(buIocopCcKoM acmeKTe norpedHocTedl. Kakum o0pa3oM B TpakTHKe CEpBUCHOMN

4 [MotpebHOCTH B JIEeATEIbHOCTH [IPOUCXOAUT UX yZIOBJIE€TBOpEeHUE?
COLMAIBHO-TICHXOJIOTHYECKOM | 3alONHUTE TAOMNHUILy.
aCIeKTe Tun Bripaxenue B cepBuce

5 [TorpeGHOCTH M HX noTpedHOCTH
o0ciy:)KuBaHHUE B
9KOHOMHMYECKOM aCIEKTe

6 ®akrops! BHemHero BiusHUSA | OueHure opopMIIeHHE KOHKPETHOTO MpennpusaTus chepbl IMucemenHast pabora
Ha rnotpedutenen CepBUCa, B YAaCTHOCTH LIBETOBOE pEIlIEHHE CTeH, MoJja,

7 @DakTopbl BHYTPEHHETO IIOTOJIKA, MEOEeNH U TIp.
BJIMSIHUSI HA TIOTPEOUTEIIS

8 [Iponecc npunsTHSA
MOTPEOUTENBCKUX PEICHHUH

CoaepkaHue caMOCTOSITeIbHOI padoThl 1O AW CHMIJINHE HA BHIOOP
Ne n/m TeMbl TUCHHUILINHBI Copep:kaHue caMOCTOATEIbHOI padoThI TponykTsi
AesITeJIbHOCTH
1 [TonsTHe u npenmer KoHuenmust yenoBeka W ero mnoTpeOHOCTEll B Tpyaax ITucbmenHast pabora

Crpanuna 6 u3 12



Hanpasnenue noarorosku: 43.03.01 Cepuc
Hamnpasnennocts (mpoduis): «HbOPMATHOHHEIH CEPBUCH
Pa6ouas nporpamMma JUCHUIIHHEL «CepBHCOIOTH

CEPBHUCOJIOTHHI Apryctuna bnasxenHoro
ITpoGnema noTpeGHOCTEH UenoBeka B 310Xy Bospoxxaenus
2 IMotpeOHOCTH U HX BeiOepure 2 Tuma mnoTpeOuTeNeil W Ha TpUMeEpe IMucemenHast pabora
00CITy’>KUBaHUE B MHPOPMALMOHHBIX KOHCYJIBTAIIMOHHBIX YCIIYT TOKaXHUTE
SKOHOMHYECKOM aCIeKTe pasHHIly B X 00CITy)KUBaHUH (HE MEHee 3-X MOJIOKCHUH ).
3 [Iponecc npunsTHSA HcTopus BOSHUKHOBEHUS U Pa3BUTHS IBI)KEHUS B 3aIUTY IMucemenHas padora
HOTPEOUTENBCKUX PELICHUIH npaB norpeduteneii B PO

5.3.06pa3oBaTeibHbIE TEXHOJIOTHH

IIpu opranuzanuy U3y4eHus TUCUUIUIMHBL OyIyT UCIIOJIL30BAHBI CIIEAYIONIe 00pa30BaTeIbHbIe TEXHOIOTUH:
MH()OPMAITIOHHO-KOMMYHHKAIIHOHHBIE TEXHOJIOTHH, TEXHOJIOTHS OPTaHU3aLIH CAMOCTOSTEIBHOM PabOThl, TEXHOIOTHS
pediieKCUBHOTO 00y4YeHHs, TEXHOJIOTHSI MOJIYJIbHOTO 00Yy4€HHS, TEXHOJIOTUSI UTPOBOTO 00YUEHHS, TEXHOJIOTUH IPYIIIOBOI
JUCKYCCHH, HHTEPAaKTHBHbIE TEXHOJIOTHHU, TEXHOJIOTHS IPOOJIEMHOT0 00y4eHHs, TEXHOJIOT U OPTaHU3aluu
y4e0HO-HCCIIeJOBATENBCKON NS TELHOCTH, TEXHOJIOTHSI MPOEKTHOTO 00YYEHHsI, TEXHOJIOTHS PAa3BUTHS KPUTHUECKOTO MBIIUICHHUSI.
5.4. Texkyuuii KOHTPOJIb, IPOMEKYTOUHBIH KOHTPOJb H MPOMEKYTOUHAS ATTeCTAL U

BanmnsHO-peiiTuHTrOBast KapTa AUCHUILIMHBI 0OPMIICHA KaK MPHIOXKeHre K paboueil mporpaMMe TUCIUIUINHBL.
®oHJ OLIEHOUHBIX CPECTB JUIS IPOBEICHUS TPOMEKYTOUHOM aTTeCTAlUK 00YJAIOIINXCS IO TUCHHUILINHE 0()OPMIIEH OTASIbHBIM
JIOKYMEHTOM.

6. YYHEBHO-METOANYECKOE U UTHO®POPMAIIMOHHOE OBECIIEYEHHUE
6.1. Pexomenayemas autepatypa

6.1.1. OcHoBHast TUTEpPaTypa

ABTODHI, 3aryiaBue, CChUIKA Ha AJICKTPOHHYIO OHOJIMOTCYHYIO CUCTEMY W3narenscTBO, TON
COCTaBHUTENN
JI1.1 |Aungpees E. A. Cepaucoiorust : yaeOHOe mocodue Yensiounck : YC'AKU, 2014
https://biblioclub.ru/index.php?page=book red&id=491235
JI1.2 [Oxoruna H. M. Cepaucoiorust : yaeOHOe mocodue HNomrkap-Oua : TToBosmKCeKHit

https://biblioclub.ru/index.php?page=book_red&id=483707 |rocyaapcTBEeHHBII TEXHOIOTHIESCKHIMA
yauBepcutet, 2017

6.1.2. lonoJIHUTeIbHAS JJUTEpPaTypa

ABTODEHI, 3arnaBue, CChlIKa Ha 3JIEKTPOHHYIO OUOIMOTEUHYIO CUCTEMY W3pnaTenscTBo, rox
COCTaBHUTENIH
JI2.1 |TperssxoBa O.B. YenoBek u ero motpebHOCTH (cepBucosiorus) : yueOHoe|Tromens : TIOMEHCKHA
nocobue rocyJapcTBEHHbIN yHUBepcuTeT, 2013

https://biblioclub.ru/index.php?page=book red&id=574237
6.2 IlepeyeHs MporpaMMHOro oéecreveHust

- Acrobat Reader DC
- Dr.Web Desktop Security Suite, Dr.Web Server Security Suite
- GIMP
- Microsoft Office 365 Pro Plus - subscription license (12 month) (ITaket nporpamm Word, Excel, Access, PowerPoint, Outlook,
OneNote, Publisher, Teams, OneDrive, Yammer, Stream, SharePoint Online).
- Microsoft Windows 10 Education
- XnView
- Apxusarop 7-Zip
6.3 Ilepeuyenb HHGOPMAIIMOHHBIX CHPABOYHBIX CHCTEM, MPOdeccCHOHAIbHBIX 023 JAHHBIX
- OBC «YHuBepcuTeTcKas OMOINOTEKA OHJIANHY
- Bbasel mannbix Springer eBooks
- IC:UTC ITPOD BY3
- CIIC «I"APAHT-Ananutux»
- CIIC «Koncynprant-ITmocy

7. MATEPUAJTIBHO-TEXHUYECKOE OBECIIEYEHHUE JUCIUIIJINHBI (MOAY JIST)

7.1|HaumeHoBaHuUE CIIEIIMAIBHOTO MOMEIIEHHS: TOMEIIEHUE Il CAMOCTOSTENbHONW paboThl, UnTalbHbIH 3a1. OCHALIEHHOCTS!
MK-4mt. ¢ BO3MOXHOCTBIO OJKIIOYCHUS K ceTH «HTepHET» 1 00ecredeHueM JJOCTYIa B DJICKTPOHHYIO
nHpopMamoHHo-o0pa3oBarenbHyto cpeny CI'CITY, ITucbmenHsslii cton-4 mr., [lapra-2 mwr.

7.2|HanmeHOBaHHE CIIENMATILHOTO TIOMEIICHHUS: yaeOHast ayAUTOPHS IS IPOBEACHUS JIEKIIMOHHBIX 3QHSATHIA, TIPAKTUUSCKUX
3aHSATHH, TPYNIIOBBIX KOHCYJIbTAIMH, WHANBUAYAIBHBIX KOHCYJIBTAIMH, KYPCOBOTO NOEKTUPOBAHUS (BBIIOJHEHUS KYPCOBBIX
paboT), TEeKyIIero KOHTPOJIs, IPOMEKYTOYHOH arTecTanuy, Y4yeOHas aynuropusi. OcHaleHHOCTh: MenoBas gocka-1mr.,
KommekT yueOHoii MeOenn, HOyTOyK, IPOEKIIMOHHOE 000py0BaHKHe (MYJIbTHMEIMUHBIA POCKTOP U SKPaH).

8. METOAUYECKHUE YKA3AHMS IO OCBOEHUIO JTUCHUIIJIMHBI (MOY JIST)

Pabora HaJd TCOPETUYCCKUM MaTCpHUAJIOM NPOUCXOANUT KPATKO, CXEMATUYHO, IOCJICAOBATECIIBHO q)HKCI/Ipy}OTCH OCHOBHBIC ITIOJIOXKCHMUS,

Crpanuna 7 u3 12


https://biblioclub.ru/index.php?page=book_red&id=491235
https://biblioclub.ru/index.php?page=book_red&id=483707
https://biblioclub.ru/index.php?page=book_red&id=574237

Hamnpasnenue noxrorosku: 43.03.01 Cepsuc
Hamnpasnennocts (mpoduis): «HbOPMATHOHHEIH CEPBUCH
Pa6ouas nporpaMma JHCHUTIIHHEL «CepBUCOIOTHS
BBIBOJIbI, (DOPMYJTMPOBKH, OOOOIICHHUS; TIOMEUaTh Ba)KHBIC MBICIIH, BBIJCIATH KIFOUEBBIC CJIOBA, TEPMHUHBIL. [IpoBepka TEPMHHOB,
HOHSATHH C IIOMOIIBIO 3HHI/IKJ'IOHC,HI/II71, CHOBapeﬁ, CIIPaBOYHHUKOB C BbIINMCBIBAHUEM TOJIKOBAaHUU B TeTpalb. O003HaYUTH BOIIPOCHI,
TEPMHHBI, MaTepHall, KOTOPHIH BBI3BIBAET TPYAHOCTH, IOMETUTH U MOIBITATHCS HAWUTH OTBET B peKoMeHayeMmoi jmreparype. Eciu
CaMOCTOATCIIBPHO HE YIa€TCsA pa3o6paTLcs{ B MaTepuale, HCO6XOZ[I/IMO C(i)OpMyJ'II/IpoBaTI) BOIIPOC U 3a1aTh IIPETIOAaBaTCIIIO.
TIpopaboTka paboueii mporpaMMbl JUCHHUILTHHBL, YA 0C000e BHUMAHKE EJISIM 1 3a]ja4aM, CTPYKTYPE U COICPIKaHHIO
JUCHUIIIIMHBI. KOHCHeKTHpOBaHI/Ie HCTOYHHKOB, MNOATIOTOBKa OTBETOB K KOHTPOJBHBIM BOIIpOCaM, IPOCMOTP peKOMeHHyeMOﬁ
JIUTEPaTyphl, paboTa ¢ HHGOPMALMOHHBIMU HCTOUHUKAMU B Pa3HBIX opMarax.
Taxxe B TIPOIECCCC NBYUCHUA TUCHUIUIMHBI METOANYCCKNC PEKOMCHIAINNA MOT'YT OBITH N3JaHbI OTACIBHBIM JOKYMCHTOM.
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Hamnpasnenue noarorosku: 43.03.01 CepBuc
Hamnpasnernocts (mpoduis): «HGOpMAOHHEINA CEPBHCH
Pabouas nporpamma JucIUILIHHBL «CepBUCOIOTHS

[Ipunoxenue
BaibHO-peATHHTOBasE KapTa AUCHUTUTHHBI « CepBUCOIIOTHSD)
Kypc 1 Cemectp 1
Bun xontpois MunumansHoe MaxkcumansHoe
KOJIMYeCTBO 0ayuIoB KOJIMYeCTBO 0ayuIoB
HanmenoBanne pasaeia: «OCHOBBI CEPBHCOTOTHID)
Texymuii KOHTPOJIb 110 pa3ely: 4 12
1 AynutopHas pabora 2 5
2 CamocrostenbHas padoTa (crenuanbHble 00s3aTenbHble GopMbl) 2 4
3 CamocrositenbHas paboTta (crennaabHbie GOpMBI Ha BEIOOP) 0 3
KonTponbHoe MepornpusiTue 1o paszaeny 1 10 18
ITpoMexyTOUYHBIH KOHTPOJIb 14 30
HaumenoBanmne pasnena: «Kiaccupukanusi norpedHocTein»
Texymuii KOHTPOJIb 110 pa3feny: 4 17
1 AynutopHas pabota 2 8
2 CamocrosiTenbHas paboTa (crnenuaibHble 00s3aTeIbHbIe (HOPMBI) 2 4
3 CamocrositenbHas pabota (crienuanbHble (OpMBI Ha BBIOOD) 0 5
KoHTponbHOE MeponpHsITHE 10 pa3aery 2 10 18
ITpoMexyTOUYHBINH KOHTPOJIb 14 35
HanmenoBanue pasaena: «PakTopbl BJMSAHHS HA OTPeOUTEIeH»
Texymmii KOHTPOJIb TI0 pa3eiy: 6 17
1 AyautopHast paboTa 4 10
2 CamocrositenbHas paboTa (crenuanbHbie 00s13aTeIbHbIe HOPMBI) 2 4
3 CamocrositenbHas pabora (cnenuanbHble OPMBI Ha BBIOOD) 0 3
KoHTposbHOE MeponpHsITHE 10 pa3aeny 3 10 18
TIpoMexyTOYHBII KOHTPOJIb 16 35
Ok3ameH (mpubaBKa K pe3yIbTaTy IPOMEKYTOYHOIO KOHTPOJIS He MOXKET ObITh Oosee 15 6auioB) 56 100
HTtoro 56 100

Bun xontposst

Ipumepsl 3agaHmii, KPUTEPUH OLIEHKH U KOJIMYECTBO 0AIIOB

Tembt JJI U3YUCHHUA U 06paSOBaTCJILHLIe PE3YIBTATHI

TeKynmﬁ KOHTPOJIb IO pa3aeinay «OCHOBBI CEepBHUCOJIOTHI»

AynutopHast pabota

IIpumepsl 3aganuii:

1. IlpencTaBUTh CYIIHOCTH CEPBUCOJIOTHH, ONPEAEIUTh €€ O0BEKT U MpeMeT

2. [lepeuncTuTh CBOWCTBA YCIYyT

3. Ha KOHKpETHBIX MpHUMEpax MPOJIEMOHCTPHPOBATh CBSI3b «HYXKA» - «IIOTPEOHOCTHY -
«cIIpocy

4. OxapaKkTepHu30BaTh YPOBHH IICUXOJIOTHUECKOW OPraHU3alluHU YeI0OBEKa

5. IlpoieMOHCTpUPOBAaTh OCHOBHbBIE KOMIIOHEHTHI MOJIEH «UeI0BEK CepPBUCHBII
3ananHus 11/3 BBIIOJIHEHBI TIOJIHOCTHIO — 1 asu.

CamocrositenbHas
(cnermasnpHBIE

pabota
00s13aTeNIbHbIC

Ilo wMmarepmanmaM NepHOAMYECKHX WU3MaHUS ¥ MHTEpPHET-HCTOYHUKOB HHCHMEHHO
oXxapakTepusyiite coctosHue chepsl cepsuca B PO.

Tembl U1 N3Y4YEeHHUS:

Tema 1. [TonsTHe 1 IpeAMET CEPBUCOTIOTHU

Tema 2. Mogienu yesioBeka u ero norpedHocTei

OO0pazoBaTenbHbIE PE3YNIBTATHI:

3HaeT: METOJOJIOTHYECKHE OCHOBBI CEpPBUCOJIOTUH; KJIaCCU(PHUKALUIO
YCIYr U OCOOEHHOCTH AWMBEPCU(HUKALUM CEPBHUCHONH AEATEIBHOCTH C
Y4ETOM STHHYECKHX, KOHPECCHOHATIBHBIX, KYJIBTYPHBIX Pa3lIUMii; pOJb
CEPBUCHOM AEATENLHOCTH B COLUAIbHO-?KOHOMUYECKON JKU3HU CTPaHbI U
MIPETIOCHUIKH €€ Pa3BUTHSI.

YMmeer: B yuyeOHOH cuTyauuu yCIyrd B

JIMBEPCUPUIIPOBATE

Crpannra 9 u3 12




Hamnpasnenue noarorosku: 43.03.01 CepBuc
Hamnpasnernocts (mpoduis): «HGOpMAOHHEINA CEPBHCH
Paboyas nporpamMma JcIUIIHHbL «CepBUCOIOTHSY

(hopmbl) Kpurepuu onenku:
1. VYkazaHbl NpHOPUTETHBIE HAIpaBieHUs cepbl yCIyr Ha COBPeMEHHOM dTame. [laHa
KpaTKas XapaKTepHCTHKa MPEIOCTaBIIEMbIX YCIyT — 2 Oaia.
2. IIpuCyTCTBYIOT DJIEMEHTHI CPAaBHUTEILHOTO aHANM3a M OLEHKH TEeHICHIMH Ha PHIHKE
yeayr PO — 2 6anna.

CamocrosTenpHast pabota | 1. KoHuenuus 4enoBeka u ero noTpeOHocTeil B Tpyiax ABryctuna biaxenHoro — 1 6am.

(cnenuanbHble GOpMBI HA BEIOOD)

2. ITIpobiema noTpeOHOCTEH YenmoBeka B 3noxy Bospoxaenus — 2 bawia.

COOTBETCTBHHU C 3THOKYJIBTYPHBIMH, HCTOPUYSCKHMH U PEIUTHO3HBIMHU
TPAIHULHSAMH; COMOCTABILITh COLHAIBHO-3KOHOMHYECKYIO CHTYALHIO0 H
MIPUOPUTETHBIC TMOTPEOHOCTH; AHANM3UPOBATH BJIUSHHUE BHEIIHUX
(hakTOpPOB Ha OpPraHU3alUI0 OOCITY)KHBaHUS B 3apyOCKHOM MpPaKTHKE IO
MaTepuaiaM nepuoandeckux u HTepHeT-u3JaHui.

KonrponsHoe wMepompusitne 1o
pasznery — 10-18 6amios

1) 3agaHue Ha BOCHIPON3BEICHNE: Ha 3JI0KEHHE TEOPETHYECKOT0 BOIPOCa (OLCHUBAIOTCSI:
nonHoTa (2 Oania), JOTMYHOCTh W3JI0KEHHsI OCHOBHBIX 3aKOHOMEpHocTel (2 Oaua),
HaJaM9ue mpuMepoB (2 6aiia); MaKCHMalbHOE KOJMIECTBO 6auioB - 6)

IIpumep 3anaHus:

Hanwummre pa3BepHyThIid 0TBET 10 TeMe «CTpyKTypa U GYHKIIHH MOTPEOHOCTEH

2) 3ajmaHue Ha IOHMMaHHKE: Ha BIIAJICHUC IIOHATHAMH (YCTAHOBJICHHE B3aHMOCBSI3H MEXKITY
TOHATHAMH) WM CPaBHEHHE TEOPETHYECKHX IMO3HIMH Kypca MO 3aJaHHBIM KPUTEPHIM
(OueHuBaroTcs: 3HaHWe ompefeneHui (6 OaoB) M CHOCOOHOCTH OIEPUPOBATH
MOHATHSMH, YCTaHABIMBAs B3aHMMOCBS3H MeXIy HUMH (6 0ajioB) B IEpBOM Ciydae U
(hakTHUEeCcKas TOYHOCTh CpaBHEeHHUs (4 Oajuia) ¥ apryMEeHTHPOBaHHOCTH (8 OaysioB) BO
BTOPOM CITy4ae; MaKCHMaJIbHOE KOJIHYECTBO OalioB - 12)

IIpumep 3aganms:

PackpoiiTe B3aUMOCBS3b HOHATHI «IIOTPEOHOCTEY, «LIEHHOCTH), KCEPBHCH

Kpurepun onenxu:

1.  JlaHo moiHoe onpeneneHue 1-ro noHATUs — 2 Gamia.

2. Tloka3aHa B3aUMOCBSI3b MEXKIY 2-MsI MOHATUSAMH — 2 Gasuia.

[epeuens TeM 11 BOCIIPOU3BEACHHS:

ITpeamer u 3a1auu CEpPBUCOJIOIHU

CrpykTypa ¥ QyHKIMH TOTpeOHOCTEH

B3aumocBs3b NOTpeOHOCTEH, IEHHOCTEH U AEATENBHOCTH

Mopenu yeoBeka U ero NoTpeOHOCTeH B IepBOOBITHOM OOIIECTBE
IIpencTaBneHus o0 NOTPEOHOCTSX UEIOBEKA B PUIOCOPCKUX BO33PEHUIX
MIEPBBIX [IMBUIT3ALUH

ITpoGnema noTpeGHOCTEH YeIoBeKa B CpeIHEBEKOBOI dutocohun u B
snoxy Bo3poxaenust

ITpoGemsl yenoBedeckux NoTpedHocTe! B (hritocohuu HOBOro BpeMeHH
B3arisiaet Ha notpebHOCTH B pruocoduu XIX Beka

OCHOBHBIC MTOJIXO/IBI K MPOOJIeMe YeIoBeKa U ero morpedHocTel B XX
BEKe

TlonsTus:

«MOTPEOHOCTBY, «HYXKIA», «KEJTaHUE», IPUXOTb», «MHUPOBO33PCHHUEY,
«MOTHBAIUSI», «METOI», «CEPBUCY, «KYIBTYypay», «CYOKYIbTypay,
«MaccoBasi KyJbTypay, <«IMYHOCTB», «LEHHOCTH», «MaTepUalIbHbIE
LIEHHOCTH»,  «COLUAIbHBIC IIEHHOCTH», «JIYXOBHBIC ICHHOCTHY,
«MOpaJIbHBbIE  IICHHOCTH», «PEIMTHO3HBIE LEHHOCTHY, «ICTETUYECKUE
LEHHOCTHY, AHIUBUIYaJIbHbIC ICHHOCTHY, KOOIIECTBEHHBIC ICHHOCTHY,
«CEPBUCOJIOTHS», KMOTHBY, «CTUMYJI», KHHTEPECHD)

Texymmii KOHTpoJb 0 pazaeay «Kaaccudukanus norpedHocTei»

AynutopHast paboTta

IIpumeps! 3aganuii:

1. B ueM 3akmodaeTcst OOBEKTHBHBIA M CyOBEKTHBHBIIN XapaKkTep MoTpeOHOCTH?

2. IIpencraBuTh pa3au4HbIe MOIXObI K KIacCU(UKaLuK HOoTpeOHOCTEH!

3. ComocraButh Teopun norpebHocTeid mo A.Macnoy, no . Mak-Knenanny, mo V.
Maxk-T'upy

4. Ha npumMepe ompeeeHHON NOTPeOHOCTH MIPEACTABUTH CIIOCOOBI €€ yIOBIETBOPEHUS C
MIOMOIIBI0 KOHKPETHBIX TOBapOB W/WIM YCIYr W/WAM Meponpustuii (He MeHee 3-5
croco0oB).

5. IIponeMOHCTpUPOBaTh, KaK OCYLIECTBICTCS YIPABICHUE B3aUMOOTHOLIEHUSIMU
mpolecca MPOU3BOJCTBA U Mpolecca NOTpebneHus npu (GOpMUPOBAHUN MOTpeOHOCTEH
YyeJIoBeKa

6. IlepeuncauTs OCHOBHBIE TUIBI HOTPeONeHNS

7. IlpencraBuTh MOJIETb (POPMUPOBAHUS TOTPEOHOCTEH

Temsbl U1 U3y4YeHHUs:

Tema 3. IToTpe6GHOCTH B prIIOCOPCKOM acTieKTe

Tema 4. IToTpeOHOCTHU B COIUANBHO-TICUXOJIOTHYECKOM acleKTe

Tema 5. I[ToTpeOHOCTH 1 NX OOCITY’KHBaHHE B SKOHOMUYECKOM ACIICKTE
OOpazoBaTenbHbIC PE3YIIBTATHI:

3HaeT: MOJEN YeJIOBeKa H ero MOTPeOHOCTEH B HCTOPHH (HITOCOPCKOH

MBICJIH; KJIaCCU(PHUKALIUIO norpedHoCcTeH B ¢dunocopckom
(Ouosornyeckue, COIMaJIbHbIE, MaTepHalbHbIC, JyXOBHBIE,
MHIVBHIYaJbHBIE, 00IIeCTBEHHBIE, PYTUHHBIE, TBOPYECKHE),
couuanbHo-ricuxosioruueckoM (A. Macimoy, J. Mak-Knenann, V.
Mak-T"'up) u 9KOHOMHYECKOM aCIIeKTax; XapaKTEePUCTUKY
6HOHOFI/I‘{CCKI/IX, conualbHBIX, MaTC€pUaJIbHbIX, AYXOBHBIX,
VMHIUBHIYAJTBHBIX, OOIIECTBEHHBIX, PYTHHHBIX, TBOPYECKUX
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8. OueHnTh, KaKyI0 pojib UTPAET TYPU3M B YAOBJIETBOPEHHUHU YEIOBEUECKUX MOTpeOHOCTEH
Kpurepun onenxu:
3aganus 11/3 BBITOJIHEHEI ITOJIHOCTRIO — 1 Oa.

CamocTosTenpHas
(cienuanbHBIC

(hopmbr)

pabota
00s13aTeIbHbBIE

3amanme: CucremaTH3amusi yYCIyr CEPBHCHOW [EATENHHOCTH IO YIOBJIETBOPEHHUIO
norpedHOCTel KIMeHTOB. Bo3bMuUTe 32 OCHOBY OJHY M3 KJacCU(UKAIMA MOTPeOHOCTEH.
Kakum 00pa3oM B MpakTHKE CEPBUCHON AEATEILHOCTH MPOUCXOTUT UX YIOBJICTBOPCHUE?
3arosHUTE TAOIUILY.

Tun norpedHOCTH BrlpakeHne B cepBuce

Kpurepun onenxu:
1. Vka3zaHbl Bce TUNBl NOTPeOHOCTEHl B mpeaenax BbIOpaHHOW KiaccH(UKaIMy,
MOTPEOHOCTH COOTHECEHBI C BUJIAMH YCIyT — 4 Gaiuia.

CamocTosTenpHas pabota
(crierimanbHbIe GOpMBI Ha BBIOOP)

3aganue: BolOepure 2 Tuma mnorpeburenedl M Ha IpuMepe HH(POPMALMOHHBIX
KOHCYIBTAllHOHHBIX YCIYT MOKaKUTE PA3HHUILy B UX OOCIyXHMBaHHM (HE MeHee 3-X
MOJIOXKEHUH ).

Kpurepun onenxu:

1. OmucaHbl XapaKTEpUCTUKH 00OUX TUIIOB MOTpeOUTENeH, X NOTpeGHOCTEH U
HH(POPMAIOHHAS KOHCYJbTAllMOHHAS yciyra — 2 Oana.

2. IlokazaHa pa3HHUIIA B OpraHU3aLUK 00CIYKUBaHUs oTpeduteneil — 3 Gamia (1 Oamn
KaXKI0€ TIOJIOKEHIIE).

OTpeOHOCTEH.
VMeeT: KOHCIIEKTHPOBATh NPO(ECCHOHAIBHBIE TEKCTHI.

KoHTposbHOE ~ MEpOMpPHATHE IO
pazneny — 10-18 GamioB

1) 3amaHKe Ha BOCIIPOU3BEICHHE: Ha U3JI0KEHHE TEOPETHUECKOTO BONIPOCa (OLICHUBAIOTCSL:
nonHoTa (2 Oanna), JOTMYHOCTh W3JI0KEHHs OCHOBHBIX 3aKOHOMEpHocTel (2 Oaa),
HaJIM4ue IpUMepoB (2 6ajia); MaKCHMaIbHOE KOJIHYECTBO OalioB - 6)

Ipumep 3amanus:

Hanummre pa3BepHyThIi OTBET 1O TeEME

«Kmaccuduxkarus morpedbHOCTEH B CONNANEHO-IICHXOIOTHIECKOM acHeKTe

2) 3agaHMe Ha T[OHMMaHHE: KOMMEHTHPOBaHHE C IPHUBJICUYCHHEM MPUMEPOB
(OueHunBaroTCS: CIOCOOHOCTH ONEPUPOBATH MOHATHAMHE (4 0ajia) apryMeHTUPOBaHHOCTh
(8 6ayuT0B) MaKCMMAITbHOE KOJHMYECTBO OAILIOB - 12)

Ipumep 3amanus:

«[IpuBenute npumep, WLTIOCTPUPYIOIINI B3aUMOCBS3b TOTPEOHOCTEH M 00CITy)KUBaHUS
kimeHToB. ChopMynmpyiTe IpaBmiIa 00CITY)KUBAHHS C YIETOM TOTPEOHOCTE.
Kpurepuu ouenku:

1. OOyuarommiics onepupyer 2-3 HOHATHUAMH: IOTPEOHOCTBY, KyCIyra», «IIpaBHiIa
oOciykuBaHus — 2 Gaya.

2. Ooyyarommuiics orepupyeT 4-5 TOHATHAMU: «IOTPEOHOCTBY, KYCIIyTa», «CEpBUCHAS
JIESITEIBHOCTBY, «TUIl MOTPEOUTENS», «IIpaBuia o0CIyKuBaHuss» — 4 Oasa.

3. HpentuduumpoBana NOTpeOHOCTh KIMEHTa W COOTHECEHAa C BUJIOM CEPBHUCHOU
NeATENBLHOCTH — 2 baa.

4. CdopmymupoBaHbl paBriia 00CIYKMBaHUS KiMeHTa — 4 Oaia.

5. Buibop mnpaBun apryMEeHTUPOBAaH C Y4e€TOM MOTPEOHOCTEH KIMEHTa M  €ro
ocobeHHoctel — 2 Hasa.

IepeueHnb TeM ISl BOCIIPOU3BEICHHS:

ITotpebHOCTH B HHIIOCOPCKOM aCHEKTe

IToTpeGHOCTH B COLMATBEHO-TICHXOIOTMYECKOM aCIIeKTe
IMoTpeGHOCTH U UX OOCTYKHBaHHE B SKOHOMUIECKOM aCIIEKTEe

IMousTHS: «OUOIOTHYECKUE TOTPEOHOCTHY, «COLHAIBHBIE TIOTPEOHOCTH,
«IAYyXOBHBIC HOTPEOHOCTHY, «MaTepHabHbIC HOTPEOHOCTIY,
«XyJOKCCTBEHHOE IIO3HAHWE», «0Opa3oBaHWE)», «HHAUBHIyaJbHEIC
HOTpeOHOCTHY, «0O0IIIeCTBEHHBIE HOTpeOHOCTHY, «pYTHHHBIE
MOTPEOHOCTH»,  «TBOPUYECKHE  MOTPEOHOCTH»,  «yCIyra»,  «THII
HOTPEOUTEINS», «CEPBHCHAsL JEATENBHOCTBY», «KOHTAKTHAs 30Ha»,
«IpaBmiIa 00CITY)KMBAHHS B KOHTAKTHOM 30HE».
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Texkyummii KOHTPoJIb M0 pa3aeny «PaKkTopbl BJUAHHUS HA OTpPedHUTE eI

AynutopHas pabora

IIpumeps! 3anannii:

IIpakTHyeckoe 3aHATHE

@axTOpHI BHYTPEHHETO BIUAHUS Ha TOTPEeOUTEINS
(ncuxoreoMeTpus GopM JIMYHOCTH)

CM. yaeOHO-METOAMYECKHe YKa3aHHU.

Kpurepun onenxu:

3aganus 11/3 BBITOJIHEHBI ITOIHOCTRIO — 1 Oa.
CamocrosTenbHas pabora | Ouenure odopmiIeHHE KOHKPETHOTO MPEANIPUSITHS Cepbl CepBHCa, B YaCTHOCTH [IBETOBOE
(crienmanbHbIC o0s13aTeNbHBIC | pElICHUe CTEH, MoJIa, TTOTOJIKA, MEOSIIH U TIp.
(hopmb) 1. VYkazaHHas opraHu3anus OTHOCHTCA K cepe cepBuca — 1 Oam.
2. TlogpoGHO omucaH UHTEpbEp OpraHu3auuy — 1 O6as.
3. OueHeHo opopMIIEHHE MPEANPHUATHS B KOHTEKCTe (haKTopa BHYTPEHHETO BIMSHHS Ha
noTpedurens — 2 dajuia.
CamocrosTenbHast pabota | 3amanue: VicTopusi BOSHUKHOBEHHS W Pa3BUTHsI IBHXKEHHUS B 3aLIUTY MPaB MOTpeOuUTenei B

(crierimanbHbIe GOpMBI Ha BBIOOP)

PO
OnwcaHbl 3Tanbl CTAHOBJICHUS U Pa3BUTHA JBIXCHHUS B 3alIUTy NpaB moTpeduteneit — 3
Oasia.

Temsbr 11 N3y4IeHUSA:

Tema 6. @akTOpbl BHELIHETO BIUSHUSA HA IOTpeduTene

Tema 7. ®akTopbl BHYTPEHHETO BIUSHHS Ha MOTPEOUTEIIS

Tema 8. IIpouecc NpUHATUS TOTPEOUTEIBCKUX PELIEHUH
O6pa3oBaTenbHbIE pe3yIbTaTHI:

3HaeT: (akTOpbl BHYTPEHHETO BIHUSHUS Ha NOTpeOuTens (JIMYHOCTH,
SMOLIMK, MOTHUBaNHUs, OOydeHHue); (akTOpbl BHEUIHErO BIMSHHUS Ha
norpeouTeneii  (KympTypa, pedepeHTHble TPYNIbl,  CONMAJIbHAs
cTpaTuduKanms, JIOMOXO3SIICTBO); 0COOEHHOCTH CEpBUCHO#
JeATeIbHOCTH Kak (OpMbI YIOBIETBOPEHUS MOTPEOHOCTEH; OCHOBHBIE
MOTPEOHOCTH U NMCUXO(H3HOTIOTHIECKHE BO3SMOKHOCTH YeJIOBEKa M HX
B3alMOCBS3b C COLIMAILHOM aKTUBHOCTBIO JIMYHOCTH.

VYmeer:  ¢opMmynupoBaTh  NpaBWia  OOCIHYXHBaHHS C  Y4&TOM
HoTpeOHOCTEH MOTpeduTeNns U ero 0COOEHHOCTEH; CPaBHUBAThH YCIOBUS
OpraHW3alliM CEPBHUCHON NEATEIbHOCTH C YYETOM OSTHOKYJIBTYPHBIX,
UCTOPUYECKUX M PEIUTHO3HBIX TPaJULUi; CONOCTAaBIATH IOKA3aTeslu
KauecTBa YCIYT M MOTPEeOHOCTH KIIHEHTOB.

KoHTposbHOE ~ MEpOMPHATHE IO
pazneny — 10-18 6amioB

1) 3amaHKe Ha BOCIIPOU3BEICHHE: Ha U3JI0KEHHE TEOPETHYECKOTO BONIPOCa (OLICHUBAIOTCSL:
nonHoTa (2 Oanna), JOTMYHOCTh W3JI0KEHHs OCHOBHBIX 3aKOHOMEpHocTel (2 Oaa),
HaJIM4YHUe IPUMepoB (2 6ajia); MaKCHMaIbHOE KOJIMYECTBO OalIoB - 6)

IIpumep 3aganms:

Hanummure pa3BepHyThIH OTBET 110 TEME:

«OKW3HEHHBI! CTHIIb KaK (paKTOp BHYTPEHHETO BIMSHUS Ha MOTPEOUTEISD)

2) 3agaHue Ha [OHUMAaHME: KOMMEHTHUPOBAHHE C IIPUBJICUYECHHEM IIPUMEPOB
(OueHunBaroTCS: CIOCOOHOCTH ONEPUPOBATH MOHATHAMHE (4 0ajia) apryMeHTUPOBaHHOCTh
(8 6ayuT0B) MaKCMMAITbHOE KOIMYECTBO OAIIOB - 12)

Ipumep 3amanus:

«[IpuBenuTe MpUMEPHI, WILTFOCTPUPYIOLINE B3aUMOCBS3b (DAKTOPOB BHELIHETO BIIMUSHUS U
MOTPEOUTENHECKOTO MTOBEACHHSD)

Kputepuu ouenku:

1. OOyuaroumiicss omnepupyer 2-3 MOHATHSIMH:
«IIOTPEOHOCTHY, KIOTPEOUTENILCKOE TOBEICHHEY.

2. Ooyyarommiics onepupyert 4-5 nmoHaTusmMu — 4 6aia.

3.  TlpuBenéuHblii npuMep MOKa3bIBACT B3aHMMOCBSI3b OJJHOTO M3 ()AKTOPOB BHEIIHETO
BIIMSTHUS M TIOTPEOUTENTLCKOTO IOBEICHUS — 2 Garuia.

«conualibHas CTpaTI/ICbI/IKaHI/IH»,

Iepeuens TeM I BOCIIPOU3BEACHUS:

BrmstauE KynbTYpHI Ha TOTpEOUTEINT

BnusiHue connanbHOM cTpaTHdUKanuy Ha HOTpeduTens

Brnusinue pedepeHTHBIX TPy Ha TOTPEOUTENs

BnusiHue nomMoxo3siicTBa Ha MOTpeOUTENs

BocnpusTue, o0ydenne, MOTHBAIUs Kak (JaKTOPEI BHYTPEHHETO BINSHUS
Ha OTpeOuTeINs

JInaHOCTH NOTpEOUTENS Kak (JaKTOp BHYTPEHHETO BIMSHUS

OMoruu kak (HakTop BHYTPEHHETO BIUSHUS HA IOTPEOUTEIIS
JKu3HeHHSII cTIITb Kak (pakTop BHYTPEHHETO BIHMSHUS Ha TIOTPEOUTEINs
OTamsl NPUHATUS OTPEOUTENHCKUX PEILICHUH

Tunonorus NOTpeOUTENBCKUX PEeITeHHIT

CoBpeMeHHbBIC TCHICHIIMY ITPOLiecca MOKYIKH

VIHHOBaIMOHHBIE HATIPABICHUS B cepe cepBrca

IMomaTusA: «yciyray, «HOKYIATeIbCKOEe IIOBEICHUE», «pedepeHTHas
TPYNNa»,  «POJbY»,  «CTAaTyC»,  «COLMAIbHAs  CTPaTU(UKAIMAY,
«IOMOXO3SIHCTBO», ~ «BOCHPUSTUE»,  «OMOLMOHANIbHAS  IaMSITby,
«MOTHBAIA», IIOKYNKa», «IOTPEOICHHEY, IPEANOKYIIOYHAs OICHKa
QJIbTEPHATUBY, «IIOCTIETIOKYIIOYHAsI OLICHKA IBTEPHATUBY,
«HOTPEOUTENB», «IOTPEOUTETBCKOE PEIICHHE», «TPAHCHIOMEPU3M,
«KOHCBIOMEPU3M»

HpOMe)KyTO‘-IHaH aTTeCTauus

HpeHCTaBHCHLI B (I)OH,HG OIICHOYHBIX CPCACTB IJIA HpOMe)KyTO‘-IHOfI aTTeCTalvU 110 JUCIUITIINHE
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