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[Mpu HamuuK 00yYaArOUIMXCS M3 YHCIA JIUL C OTPAaHUYEHHBIMHU BO3MOKHOCTSIMH 37I0POBbSI, KOTOPBIM HEOOXOIUM OCOOBIH OPSIOK
OCBOCHHMS AUCUUILIMHBI (MOAYIIS), MO UX JKEIaHUIO pa3padaThiBaeTCs aalTHPOBAHHAS K OTPaHUYEHHUAM UX 370pOBbs paboyast

porpamMMa JUCLHIUIUHEI (MOILYJIsT).

Pabouas mporpaMma AUCIUIUTHHBL

ITHKA ¥ ITHKET

paspaborana B coorBercTBuu ¢ ®I'OC BO:

DepepabHbIi TOCYIapCTBEHHBIH 00pa30BaTebHBII CTAaHAAPT BHICIIEr0 00pa30BaHus — OaKalaBpHaT 110 HANPABICHHUIO TOATOTOBKU
43.03.01 Cepsuc. YTBepxaeH npukazoM Munuctepcrsa oopa3zoBanue u Hayku Poccuiickoii deaepaunu ot 8 utonst 2017 r. Ne 514.

COCTaBJICHA HAa OCHOBAHUHA y‘IEGHOFO IJ1aHa:

Hamnpasnenue noarorosku: 43.03.01 Cepsuc
Hamnpagsnennocts (npoduins): « MHGOpMAIIMOHHEIH CEPBUCH

yTBepkaeHHoro YuéneiM coeroM CI'CITY ot 31.08.2020 mpotokosn Ne 1

Pa6ouas mporpamma oro0peHa Ha 3aceanuu Kadeapsl

YnpasieHus, cepBHCHBIX TEXHOJIOTHH U IKOHOMHMYECKOIr0 00pa3oBaHusl

IIpoTokoi ot 25.08.2020 r.  Nel
IMepeyTBepxeHa Ha OCHOBaHUH peleHus ydeHoro cosera CI'CITY
[Iporokoin 3acemanus Yaernoro coera CI'CITY ot 25.02.2022 r. Ne7.

3aB. kadpenpoii JI.U. Oumiman

Hauaneauk YOIT

H.A. lomanuna
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Pa6ouast mporpaMma JUCIUIIIMHE] « ITHKA U YTHKET»

1. HEJIM U 3AJIAYY OCBOEHUS JUCLIUILIMHBI (MOLYJIST)

Hesb nzyyeHust ucuMIInHb: chopmuposath 3aaanabie OITOIT BO acniekTbl KOMIETEHIUH.

3agauu M3y4eHUs AUCHUILIMHBI: cHOPMHUPOBATH 3aINIAHUPOBAHHbBIE 00pa30BaTEIbHbIC PE3YJIbTATHI.

Obaactb npodeccuoHanbHoil gesaTeabHocTH: 06 CBs3b, HHHOPMAIIMOHHBIE  KOMMYHHKAIIMOHHBIC TEXHOJIOTHH;
07 AIMUHHCTpAaTHBHO-YIIpaBlIeHUECKast U O(UCHAS AEATEILHOCTD;

40 CxBo3HbIC BHIbI TPO(HECCHOHATIBHOM NESITEIHHOCTH B TPOMBIIIIJICHHOCTH

2. MECTO JUCHMILTUHBI (MOYJISI) B CTPYKTYPE OBPA3OBATEJBbHOM ITPOT'PAMMBbI

Iuk (pazzen) Ol [51.0.01

2.1|Tpe603amm K NMpeBapUTeILHOI NOAr0TOBKE 00y4Yalomerocs:

CO)ICp)KaHI/IC JUCIHUTIIIINHBIL 6a3preTcs[ Ha MaTepuajiec:

OCBOCHHOM PpaHeC B JUCHUILTIMHAX 6710k0B «OCHOBBI MCHCIP)KMCHTA B CCPBUCEY

2.2|IucuunauHbI (MOAYJIN) U MPAKTHKH, IJISI KOTOPHIX 0CBOEHHE TaHHOW THCHUIJINHBI (MOYJIsl) HEOOX0ANMMO KaK
npeauiecTByoNIee:

ITpou3BOACTBEHHAS IPAKTHKA (IPEAIUIUIOMHAS TPAKTHKA).

3. KOMIIETEHL[Y OBYYAIOIIETOCSl, ©OPMUPYEMBIE B PE3YJIbTATE OCBOEHMS JUCLIATITAHBI
(MOZYJIS)

YK-2. Cnioco0eH onpenesiTb KPyr 3aa4 B paMKaX MOCTABJIEHHO# 11eJIM M BHIOUPATh ONTHMAJbHbIE CIIOCO0bI X peleHus,
HMCXO/s U3 AeliCTBYIOIIMX NPABOBBIX HOPM, MMEIOLIUXCSI PECYpPCOB H OrpaHMYeHu i

YK-2.1. ®opmyHpyeT COBOKYIHOCTL B3aHMOCBSI3aHHBIX 32/1a4 B PAMKAaX I10CTABJeHHOM 1eIM PadoThl, 00ecreYnBAIOLINX ee
gocTukenne. OnpenelisieT 0:kuaaeMble pe3y/bTaThl pelIeHHs NI0CTABJCHHbIX 32124

3HaeT: NPUHIUIEI HOPMUPOBAHUSA CTPYKTYPBI IIyOIUUHOTO BHICTYIIIICHUS.
YMeeT: cTaBUTH 1esd U GOPMyITHPOBATH 3a1aul MYOINIHBIX BBICTYIIIICHHH.

YK-2.4. Ily6uuHO npeAcTaBJIsieT pe3yJabTaThl pelIeHusl 32/1a4 HCCJIeJOBAHUA, MPOEKTA, eI TeJJLHOCTH

3Haer: IMPUHOUIIBI TOATOTOBKH U IPOBEACHUA Hy6J'II/I'{H01"O BBICTYIIJICHHA.
Ywmeer: IIPOBOAWTH NPE3CHTALUIO, ITIOATOTABJINBATH Hy6J'II/I‘IHO€ BBICTYIIJICHHUEC C NCIIOJIb30BAHUEM MyJ'ILTPIMe,E[PIfIHOfI IIPE3CHTANH.

YK-3. Cnioco0eH 0CylecTBJISITh COMAJILHOE B3aMO/IeiicTBHE H Pean30BbIBATH CBOIO POJIb B KOMAaH/Ie

YK-3.3 CnocobeH ycTaHaBJIMBaTh pa3Hble BHAbI KOMMYHHKAIMH (Y4eOHYI0, 1eJI0BYI0, HeOpMaJILHYIO U AP.)

3HaeT: (YHKIMOHAIBHYIO XapaKTEPUCTUKY MPOo(ecCHOHATBHOTO W JENIOBOrO OOIIECHMs; TPeOOBaHUS COBPEMEHHOTO JITHKETa K
JIeIOBOMY OOLIECHUIO.

YK-3.5. OpdexTHBHO B3auMoeiicTBYeT ¢ APYTHMHU YJIeHAMU KOMAaH/bl, B T.4. y4acTByeT B 00MeHe HH(poOpMalueii, 3SHAHUSAMH
1 ONBITOM, B IPe3eHTANNH Pe3yJIbTATOB PA00ThI KOMAH/BIL.

3HaeT: XapakTepUCTUKH, (OPMBI, TPaBUJIA AETOBOH KOMMYHHUKALIUH.

YK-4. Cioco0eH oCynecTBJIATH AeJI0OBYI0 KOMMYHHKAIUIO B YCTHOI M MUCbMEHHOI ¢opMax Ha rocy1apCTBEHHOM SI3bIKe
Poccuiickoii Pegepanuu 1 MHOCTPAHHOM(BIX) si3bIKe(aX)

YK-4.3. Bener nes10BYI0 epenucKy, y4YUTHIBasi 0CO0EHHOCTH CTHJIMCTHKHU OGHIMAIBHBIX H HeO(PHIIHATbHBIX M CEM,
COIMOKYJIbTYPHBIE pa3anyus B (popmMaTe KOPPECHOHIEHIINH HA TOCYIAPCTBEHHOM U HHOCTPAHHOM(BIX) sI3bIKe(aX)

Brnageer: mMerogaMu OpraHH3alMM JOKYMEHTALMOHHOTO O0ECIeUeHMs MEeJNOBOTrO OOLICHUs, pealu3aluy AENOBOM MEepenucku U
poBeAeHHs Teae(hOHHOTO PasroBopa.

YK-4.4. YMeeT KOMMYHUKATUBHO M KYJbTYPHO NIPHEMJIEMO BeCTH YCTHbBIE /IeJIOBbIe Pa3roBOPbl HA rOCy1apCTBEHHOM U
HHOCTPAHHOM(BIX) si3bIKe(ax)

3HaeT: MOHITHE HpO(beCCPIOHa..HLHOfI 9THUKH, €€ COACPIKAHUEC U OCHOBHBIC KaTCIrOpUU; IpaBujia MOBEACHUA U O6U.[6HI/IH B OTHOIICHHUAX C
HOTpe6I/ITeJ'lHMl/I ycCiyr, KoJIJIeraMu, NOAYUHCHHBIMHA, PYKOBOJICTBOM.
Ymeer: BecTh JACJIOBBIC ITEPETOBOPHI; MOACPUPOBATH JACJIOBLIC BCTPECUN U IEPETOBOPHLI.

YK-5. Cnioco6eH BOCHPUHIMATH MEKKYJILTYPHOE Pa3HO00pa3ue 001IecTBa B CONMAIBHO-NCTOPUIECKOM, STHYECKOM U
(puocodckom KOHTEKCTaxX

YK-5.1. HaxoauT u ucnojb3yeT He00X0AUMYIO 1JIsl CAMOPA3BUTHS U B3aUMO/EHCTBHS ¢ APYTUMH HHPOPMALHIO 0
KYJbTYPHBIX 0CO0€HHOCTSIX M TPATUIUSIX PA3JIUYHBIX CONMAIBLHBIX MPYNI

3HaeT: OCHOBHBIE 3THYECKUE IIpaBUiIa BeIeHUs OU3HECA U STUKO-IICHXOJIOTHYECKUE IPUHIMIIB YIPaBIEHYECKOTO O0LIEHHS;
YMeeT: AaBaTh HPABCTBEHHYIO OLIEHKY KOPPYILIHOHHBIM MPOSIBJICHUSIM U IPYTHM HAapYLIICHUSIM HOPM ITPO(eCCHOHAILHOM STHKH.

YK-5.3. YMmeer To1epaHTHO U KOHCTPYKTHBHO B3aHMO/1eliCTBOBATH € JIIOAbMH € Y4€TOM HX COLMOKYJIbTYPHBIX 0cO0eHHOCTel
B IIeJIIX YCIEINHOI0 BbINOJHEeHHs IPO()eCcCHOHAIBHBIX 33124 H YCUJICHHS COLUAJILHONH HHTErPALuU

Vmeer: TMPUMCHSTH OTUYCCKUC IPUHIUIIBI YITPABJICHYCCKOT'O O6LL[€HI/IH B paMKax KOPIOPaTUBHOI'O STUKETA.

4. CTPYKTYPA U COJAEPKAHUE JTUCITUIIJIMHBI (MOAYJIS)

Kon HaumenoBanue pa3iesioB U TeM /BUA 3aHATHUSI/ Cemectp Yacos HNnrepakr.
3aHATHS
Paznen 1. ITHKA M 3THKET HCTOPHS, THIIbI, K1acCHPUKALMH
1.1 |Oruka Kak Hayka U SBJICHHE AYXOBHOH KyJbTypbl. VIcTOpHueckue TUIBI MOpaIn 4 2 2
/JTex/
1.2 |Otuka Kak Hayka U SIBJICHHE TYXOBHOH KyJbTypbl. VICTOpHUECKHE TUIIBI MOPAIU 4 2 2
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Mp/
1.3 |OrHka xak Hayka W SBICHHE TyXOBHOW KyNbTYphl. VIcTOpHYECKHE THIIBI MOPAIH 4 20 0
/Cp/
1.4 |Buasl ok, knaccudukanus /Jlex/ 4 2 0
1.5  |Buasl 3tuky, xiaccudukanus /Ip/ 4 2 2
1.6  |Buas! oTuky, knaccuduxarms /Cp/ 4 20 0
1.7 |TIpodeccuonanbHas 3Tuka. Buabl npodeccHoHaNbHONW 3THKH, UX OCOOCHHOCTH 4 2 0
Mp/
1.8 |IIpodeccronanbHas 3THka. Buasl mpoecCHOHANBEHON 3THKH, HX OCOOCHHOCTH 4 10 0
/Cp/
1.9 |Hopmsl B mpodeccHOHaNBHO!N 3THKE M IpoecCHOHaNbHas Mopaib. EquHCTBO 4 10 0
HOPM U TIPUHIIMIOB 00111e# 1 npodeccroHanbHoit sTuku /Cp/
1.10 |KopmopaTtuBHast 3THKa. COOTHOLIGHHE OOIICUCNIOBEYECKON STHKH U ITUKH 4 10 0
ousneca /Cp/
Pa3znen 2. IpuHnmnel npodeccCHOHAIBHOI ITHKH U 3THKETA B CepBHCe
2.1 |OcobeHHOCTH pa3BHUTHS 3THKU IpeIpHHUMaTeIbcTBa B Poccun /Cp/ 4 8 0
2.2 |Ynpasnenueckas 3tuka B cepsuce /Cp/ 4 8 0
2.3 |KympTypa ycTHOH W THCBMCHHOM pEeYd W €€ TNPOSBICHHC B TOBEICHUU U 4 8 0
JeqarenbHOCTH B chepe cepBuca. OOmue IpaBuila COBPEMEHHOIO JIEIOBOIO
sTnketa B cdepe cepBuca. KoMmMmyHmKamms Kak OCHOBHOH MEXaHH3M
B3aNMOJICHCTBHS B IIpodeccuoHabHOM AesiTensHocTh /Cp/
3auér ¢ ouenkoi /3auerCOL/ 4 4 0

5. OueHoYHbIE H METOAHYECKHE MATEPHAJIBI M0 JUCHHUIIJINHE (MOIYJII0)

5.1. Conep:xanue ayTMTOPHOI padoThHI MO TUCHUILIHHE (MOIYJIIO0)

4 cemecTp, 2 JIeKIUHU, 3 NPAKTHYECKUX 3aAHATHS
Pa3znen 1. DTHKa ¥ 3THKET HCTOPHS, THIIbI, KIaccupHUKANMU
Jlexuums Ne 1 (2 gaca)
DTHKa KaK HayKa U SIBICHUE TYXOBHOW KYIbTYpHI. MlcTopudecKue TUITHI MOpaIi
Bomnpocs! u 3aganus:
1. DTHKa 1 Mopaib
2. DTHKa B UCTOPUU
[IpakTnueckoe 3ansTre Ne 1 (2 gaca)
OTHKa KaK HayKa U sBJI€HUE NyXOBHOH KylIbTypbl. MicTopudeckue TUITBI MOPATIH.
Bompocsl u 3aganus:
1. [oHATHE STUKHU KaK HAyKH U SIBJICHUS JYXOBHOH KYJIbTYpBI.
2. B3aMOCBS3b HHTEIUIEKTYaIbHOIO U HPABCTBEHHOT'O B lyXOBHOM KyJIbType. YIpaBiaeHUECKas TEXHOJIOIUS.
3. Pouss acTeTndeckoro uaeana u UCKyccTBa B (JOPMUPOBAHUHU TyXOBHOTO MUpa. BHemHee kak (opma NpOsBICHUS CYIIHOCTH
JTyXOBHOM KyJIbTypbl. MIcTOpHUecKue TUIIBI MOPAJIH.
4. Mopaib Kak CHCTeMa HPaBCTBEHHBIX IIPHHIUIIOB, HOPM U HaeanoB. OCHOBHBIE IPUHIIMIIBI U HOPMBI MOpaiy. ['yMaHu3M,
ANBTPYH3M, JIFO0O0BB, YBaXXEHHE K JITYHOCTH KaK BBICIIHE HOPMBI J[yXOBHOCTH.
5. IlpoGnema nienelt u CpeACTB, MOTHBA M OLICHKH B YEJIOBEYECKOM MOBeIeHUH. MopaibHbIe LIEHHOCTH.
6. OcHOBHBIE (DYHKIMH MOpAJH: TYMaHU3HPYIONIasi, PeryIATHBHAS, HIMIEepaTHBHAS, KOMMYHHKATHBHAS, BOCITHTATCIIbHAS
Jlexuums Ne 2 (2 gaca)
Bus 9THKH, KIaccHbHUKAINL
Bomnpocs! u 3ananus:
1. DTHKa, MOpaib, HPABCTBEHHOCTD.
2. Paznuune u cXoACTBO MOHATHH
[IpakTnueckoe 3ansTre Ne 2 (2 gaca)
Buabl aTuKH, KnaccupuKaus
Bomnpocs! u 3aganus::
1. CooTHo1eHne noHATHH "THKA", "MOpans", "HPAaBCTBEHHOCTH".
2. Bunsl 3THKU: 3THKA TYMaHUCTHYECKasi U aBTOPUTAPHAsL.
3. IIpoTHBOPEYMBOCTS HOPMATUBHO-LIEHHOCTHOTO COAEPIKAHUS ATUKH. AHTHTE3bI I'€JOHU3MA U aCKeTH3Ma, PUTOpH3Ma U
9BJEMOHU3MA, 3T0U3Ma U alIbTPYH3Ma, KOJUIEKTUBU3MA U UHIUBUIYaIH3Ma.
4. CTpyKTYypa 3TUYECKOTO 3HaHHSA. AKCHOJIOTHS KaK [IEHHOCTHBIN aCIEKT STHKH, JEOHTOJIOTHS KaK 3THUECKOE YUCHHE O IOJDKHOM U
CyLIEM.
5. IIpuknanHas 5TUKa U €€ CTPYKTypa: 3TUKAa HOPMaTUBHasl, CUTYyaTUBHas U podeccuoHanbHast. JlecTHHIa IpodeccuoHaIbHOro
pocra.
[Ipaktuueckoe 3ansTue Ne 3 (2 yaca)
IMpodeccnonanbuas sTuka. Buasl npodeccnoHanbHON 3THKH, UX 0COOEHHOCTH
Bomnpocs! u 3aganus:
1. IIpoucxoxxaeHue u CymHoCTb TpohecCHOHATLHON STHKH.
2. IlpodeccuonanbHas 3TUKA KaK CIOco0 PeryJisluu OBEJCHHS B KOHKPETHBIX BUIAX IPO(YECCUOHAIBLHOM AeATENbHOCTH.
3. O6ume npuHIMIB! PO ECCHOHAIBLHOM ATHKH: podeccroHaIbHAS COMMIAPHOCTL X KOPIIOPATUBHOCTD, TPO(ECCHOHATBHBIN JONT

Crpanuna 4 u3 11




Hamnpasnenue noxrorosku: 43.03.01 Cepsuc

Hamnpasnennocts (mpoduis): «HbOPMATHOHHEIH CEPBUCH
Pabouas nporpaMma AUCHMILIHHGL « JTHKA U YTHKET»

u ocobast hopmMa OTBETCTBEHHOCTH.
4. IIpodeccuoHabHble TEOHTOJIOTUH. YacTHbIE NPUHIMITBI 1 HOPMBI IPO(ECCHOHABHBIX ATHK.
5. Knaccudukarius 3THueckux koJekcoB. @yHKIMU HOpM npodeccnoHanbHOM 3TKU. HopMaTHBHBIE 00pa3Iibl IMYHOCTH.

5.2. Copep:xaHue caMOCTOATEIbHON PadOTHI MO JHUCHUILINHE (MOAYJII0)

Coaep:xanue 00513aTeJIbHOM CaMOCTOSITEJILHOM PadOTHI MO TUCHUIINHE

Ne n/m Tembl THCHUTINHBI Coaep:xkaHue caMOCTOSITeIbHOI padoThI IIpoayKThl JesTeJLHOCTH
1 Ortuka kak Hayka u sBieHue | CocraBnenue — keiica:  «J[lemoBas  curyanus | [TucemenHas pabora
JTyXOBHOH KYJIBTYpHL. | MpodeccuoHaIbHON cepbl cepBrcay
Hcropudeckre THIIBI MOpAIH CocraBneHHO€ 3aJjaHHE KEHC JOIHKEH COIepKaTh
2 Bujpl 5THKH, KIaccupUKanus ONHCATEIbHYI0 YacTh, COJIEPIKALIYI0 IpodiemMy
3 IIpodeccuonanbHas 9THKa. | MOPAIBHO-3TUYECKOTO  BBHIOOpa  YYaCTHHKOB.
Bust npodeccronanbholi | CUTyalus JIOIDKHA BKJIIOYATh B Ce0sl HE MEHeE 5
ITUKHU, UX 0COOEHHOCTH Y4aCTHHUKOB. CI/ITyaI.II/II/I pa3pa6aTblBa}0Tc;1 C
4 HopMsr B mpodeccnoHampHOH | YIETOM CEpBHCHON npogeccruoHaNbHON
9THKE U  TNpodeccHoHaIbHas crie UK.
Mopanb. EnwHCTBO HOpM ©
NIPUHLIAIIOB obmiei u
poeCCHOHANBLHON 3THKU
5 Kopnoparusnas stuka. | CocraBieHue Keifca: «IIeperoBopsl ¢ | Ilucemennas pabora
CooTHOLIEHNE WHOCTPaHHBIMH MTApTHEPAMID)
oOmeuenoBedeckoil 3tuku U | CocTaBieHHOE 3aJaHUE KEHC JOJDKEH COAEpXKaTh
STHKH OHM3Heca OMHUCATENBHYI) YaCTh, COJCPXKAIIYIO MpoOiIeMy
MOpPAJbHO-3THYECKOTO  BBIOOpAa  y4aCTHHUKOB.
Cutyanus OJDKHA BKIIIOUaTh B ce0Os He MeHee S5
yyacTHUKOB. CuTyanuu pa3pabaThIBalOTCS C
Y4ETOM CEpPBUCHOM npodeCCHOHANBHON
CrelM UK.
6 OcobeHHOCTH pa3BUTHS JTHKH | Pa3spaboTka W HammcaHue TpeHWHTr 3amanus | [lucbMeHHas pabora
npeAnpuHIMaTeNbcTBa B Poccrn | menoBoit curyarmun
7 Vupasienueckas ITHUKA B | «OTHYECKUIA BBIOOP PYKOBOJIUTEIISD
CepBHCE Curyanust  JOJDKHa — colepkaTb  IpoOiemy
8 KyJIbTypa yCTHO! U [HCHMEHHOH | MOPAJIbHO-3THYEKOTO COIACPIKAHMS .
peun ® ee mposBieHHe B | PELICHHE JOIDKHO OBITH OT JHMLA PYKOBOJUTEILS.
IIOBCACHUU U [OCATCIBHOCTH B
ctepe cepBuca. OOrIMe MpaBuIa
COBPEMEHHOT'0 JIETIOBOTO
sTHKeTa B cdepe cepuca.
KoMMyHHKaIuist Kak OCHOBHOM
MEXaHU3M B3aMMOIl€I>iCTBH?I B
npodeccrnoHambHOM
JIeSITEIbHOCTH
Copep:kaHue CAMOCTOSITETbHOI PaGoThI 0 AUCHUIIMHE HA BHIOOP
Ne n/m TeMbl TUCHUTLINHBI Coaep:kaHue caMOCTOSITEIbHOI padoThI IIpoayKThl AesiTeILHOCTH
1 [podeccruonanbHas sthka. | Ha ocHoBe HMH(OPMAIMOHHBIX PECYpPCOB CETU IMucemenHas pabora
Bunsr npodeccnonanbHoi | VHTEpHET, Ha NMpUMeEpe pealbHON OpraHH3alHH,
9TUKU, UX OCOOEHHOCTH HaluTe MpUMEPBI, 1€EMOHCTPUPYIOIINE BBICOKHH
Y HU3KHH YPOBEHBb PA3BUTHUS MPO(HECCHOHATEHON
9THKH B chepe cepBuca.
2 KopnoparusHas sTHKa. | Ha ocHOBe WH(OPMAIMOHHBIX PECYpPCOB CETH IMucemenHas padora
CooTHoleHne WuTepHer, Ha npHMepe OpraHu3amuu cepsl
o0l1eYenoBeYeckoi  3THKM U | CepBHCa, HaiinuTe [pUMEpBI KOJIeKca
9THUKHU OM3HECa KOPIIOPaTUBHOM 3TUKU OTPAXKAIOIIUE ITUKY YCIIYT,
BHEIIIHOCTH, o0ciTy)KuBaHus, npaBuiIa
IIPUBETCTBUA U IP.
3 Kynberypa ycTHO# 1 nuceMenHoi | Hanmmcanue nmucbMeHHOro oOpalieHus B JIEIOBOM IMucemenHas pabora

peun n ce MPOSABJICHUEC B
MOBEICHUU W JEATeNbHOCTH B
cdepe cepBuca. OOmue mpaBuia
COBPEMEHHOTO JIETIOBOTO
9THKeTa B cdepe cepBuUca.
KoMMmyHuKalMs Kak OCHOBHOMU
MEXaHU3M B3aHMO}1€ﬁCTBHH B
npo¢ecCHOHANBLHON
JeSTEILHOCTH

¢dopme.

Crpanuna 5 u3 11




Hanpasnenue noarorosku: 43.03.01 Cepuc
Hamnpasnennocts (mpoduis): «HbOPMATHOHHEIH CEPBUCH
Pabouas nporpaMma AUCHMILIHHGL « JTHKA U YTHKET»

5.3.06pa3oBaTte/ibHbIE TEXHOJIOTHHU

[Tpu opranm3anyuy U3y4eHus: TUCIUIUIMHBI OyAYT UCIIOIb30BaHbI CIEAYIOINE 00pa30BaTeNbHbIE TEXHOIOTHH:
MHPOPMAIMOHHO-KOMMYHHUKAI[HOHHbIE TEXHOJIOTHH, TEXHOJIOTHSI OpraHU3allMy CaMOCTOSITEIbHON paOOThI, TEXHOJIOTHS
pedaekcuBHOrO 00yUSHHUS, TEXHOIOTHS MOYITEHOTO 00y9IEHHsI, TEXHOJIOTHS UTPOBOTO 00 yUEHUS, TEXHOJIOTUH I'PYIIIOBOM
JIUCKYCCHH, HHTEPAKTUBHBIE TEXHOJIOTHH, TEXHOJIOTHsI TPOOJIEMHOT0 00y4eHHs], TEXHOJIOTHS OPTaHU3aluu
y4eOHO-HCCIIeIOBATENbCKON ISSITEIbHOCTH, TEXHOJIOTHS TPOEKTHOTO 00yYEHHsI, TEXHOJIOTHS Pa3BUTHSI KDUTHUECKOTO MBIILICHHSI.

5.4. Texyuuii KOHTPOJIb, MPOMEKYTOUHBII KOHTPOJIb M MPOMEKYTOUHAS aTTeCTaIUsl

BannpHO-peiiTrHrOBast KapTa AUCHUILIMHBL 0POpPMIICHA KaK NMPHIOKEHHE K paboueil mporpaMMe IUCIHUILIHHBL.
®DOHJI OIIEHOUHBIX CPENICTB IS IPOBEICHNUS TPOMEKYTOYHOH aTTeCTalluy 00YJaIOIIMXCSI IO TUCLIUILIHHE 0)OPMIIEH OTIETbHBIM
JIOKYMEHTOM.

6. YYHEBHO-METOJIUMYECKOE 1 TH®OPMAINIMOHHOE OBECIIEYEHHUE

6.1. PekomeHyeMasi JuTepaTypa

6.1.1. OcHoBHas JUTEpPaTypa

ABTOpI)I, COCTAaBUTCIIN 33.FJI3.BI/I€, CCBbUIKA Ha 3JICKTPOHHYIO 6I/I6J'II/IOTC‘{HyIO CHUCTCMY I/I3)13.TCJ'H)CTBO, roJ

JI1.1 |Heperuna T.I'. Heperuna, T. I'. [IpodeccuonansHast 3Tuka negarora : yueonoe |Jupexkr-Meaua , 2020.
nocobue : [16+] / T. I'. Heperuna. — Mocksa ; bepnun :
Hupexr-Menna, 2020. — 118 c. : Tabm.

URL: https://biblioclub.ru/index.php?page=book&id=571488

JI1.2  |Kypoukuna U. H. OTUKET Kak couuainbHoe sBileHne u ero 3HaueHue B|DJIMHTA 2018
MEeIarOTHYECKON AesTensHOCTH: MoHorpadus. : DIMHTA
2018.-: C.148.
https://biblioschool.ru/index.php?page=book&id=500441&sr=1

JI1.3 |Maronsirusa, H. B. Maronsiruna, H. B. Ilpodeccuonanshas stuxa u stuker B|HII "HMutepmenus", 2016

chepe cepuca : yuebHoe mocodue / H. B. Marounsiruna, JI. B.
Pyrnosa. — Cankr-IlerepOypr : Unrepmenus, 2013. — 160 c.
URL.: https://biblioclub.ru/index.php?page=book&id=225938

6.1.2. /lonoJIHUTeIbHAS JINTEpaTypa

ABTOpBI, cocTaBuTenu | 3ariaBue, CChIIKa Ha 3JIEKTPOHHYIO OUOIMOTEUHYIO CUCTEMY W3natenseTBo, roj
JI2.1 |Koznosckast T.H. TIpodeccuonanbhas JTHKA [DmexTpoHHBIH pecypc]:|Openbyprekuit
y4e0HO-METOTNIECKOe nocobue/ Ko3zmosckas T.H.,|rocynapcTBeHHBII YHUBEPCHUTET,
EnanunnneBa I'.A., 3yboa JI.B.— DOmnektpon. TekcroBbie|2015
nmanHeie.—  OpenOypr: OpeHOYprcKuil  rocyaapcTBEHHBIH

yauBepcutet, ObC ACB, 2015.— 218 c.
Pesxum nocryma: http://www.iprbookshop.ru/54147.html.

JI2.2 |babynoBa E. C. TTomukynbTypHOE oOpasoBaHue: yuebHo-MeToandeckoe| DJIMHTA 2020
nocooue. OJIIMHTA 2020.- C.103.
https://biblioschool.ru/index.php?page=book&id=482515&sr=1

JI2.3 |Hdenncos A.A. TIpodeccronanbHas 3THKa M 3TUKET [DJIEKTpOHHBIA pecypc]:|OMckuii rocynapcTBEHHBIH
yuebHOoe mocobue/ [lenucoB A.A.— DIJIEKTPOH. TEKCTOBBIE|TEXHHYECKUH yHUBEpcureT, 2014
JaHHble— Owmck: OMCKuil TOCYyZapCTBEHHBI HHCTUTYT
cepBuca, OmMckuit roCy1apCTBEHHBIN TEXHUYECKHI

yHuBepcurer, 2014.— 210 c.
Pesxum nocryma: http://www.iprbookshop.ru/32795.html.
6.2 Ilepeuens MporpaMMHOro oéecreveHust

- Acrobat Reader DC

- Dr.Web Desktop Security Suite, Dr.Web Server Security Suite

- GIMP

- Microsoft Office 365 Pro Plus - subscription license (12 month) (ITaket mporpamm Word, Excel, Access, PowerPoint, Outlook,
OneNote, Publisher, Teams, OneDrive, Yammer, Stream, SharePoint Online).

- Microsoft Windows 10 Education

- XnView

- Apxusarop 7-Zip

6.3 IlepeueHb HHGOPMALMOHHBIX CIIPABOYHBIX CHCTEM, IPO()eCCHOHAIBHBIX 023 JAHHBIX

- OBC «YHuBepcurerckas OubIMOTEKa OHIIAWHY

- OBC «IPR BOOKS»

- bassl mannbIx Springer eBooks

- 1C:UTC ITPOD BY3

7. MATEPHAJIBHO-TEXHUYECKOE OBECIIEYEHHUE TUCITUIIJIMHBI (MOAY JIS)

7.1|HaumeHOBaHHUE CIICIMATIBHOTO MOMEIICHHS: TOMEIICHHUE ISl CAMOCTOSITEIBHOM paboThl, UMTABHBIHN 3aJ1.
OcHameHHoCTh: [TK-41mT. ¢ BO3MOXKHOCTBIO MOKII0OUeHHS K ceTh «HTepHeT» 1 obecrneyeHrneM 10cTyna B
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Hamnpasnenue noxrorosku: 43.03.01 Cepsuc
Hamnpasnennocts (mpoduis): «HbOPMATHOHHEIH CEPBUCH
Pabouas IIporpaMmma JUCHUILINHBL «ITUKA U DTHKET»
AJIEKTPOHHYIO MH(pOpMalMOoHHO-00pa3zoBarenbhyo cpeny CI'CITY, [MucbMenHbli cron-4 mr., [Tapra-2 wir.
7.2|HanmeHoBaHME CIIENUATBHOTO TIOMEIIEHHNS: YaeOHas ayANTOpHs /1S IPOBEACHHS JIEKIIMOHHBIX 3aHATHH,
MIPAKTUYECKUX 3aHATHH, TPYNIIOBBIX KOHCYJIbTAMH, HHAUBUAIYAIbHBIX KOHCYJIBTAUH, KYpCOBOTO IIOEKTUPOBAHHS
(BBITIOJTHEHUSI KYPCOBBIX paboT), TEKYIIEr0 KOHTPOJIS, TPOMEKYTOYHOM aTTecTaluu, Y 4eOHas ayJuTOpusl.
OcHaleHHOCTb: Menosas focka-1mt., KommnexT yue6Ho# MeGeny, HOyTOyK, IPOEKIIHOHHOE 000PyJ0BaHUE
(MyJIBTUMEMIHBIA POCSKTOP M IKPaH).

8. METOAUYECKHUE YKA3AHMSA IO OCBOEHUIO JTUCHUIIJIMHBI (MOY JIA)

PaboTa HaJ TEOPETUIECKIM MaTEPHAJIOM IIPOUCXOJHUT KPATKO, CXEMAaTHYHO, TIOCIEOBATENEHO (GUKCHPYIOTCSI OCHOBHBIE TIOJIOKEHUS,
BBIBOZIBI, ()OPMYJIMPOBKH, OOOOIICHNUS; TOMEYaTh Ba)KHBIE MBICIH, BBIICISATH KIIOYEBbIE CJIOBA, TEPMHHBL [IpoBepka TEpPMHUHOB,
MOHATHIA C TIOMOIIBIO SHIMKIIONEANH, CIOBapeH, CIPaBOYHHUKOB C BBIIMCHIBAHUEM TOJIKOBaHUH B TeTpaib. O003HAYUTH BOIMPOCHI,
TEPMHUHBI, MaTepuall, KOTOPbI BHI3BIBAET TPYJHOCTH, IIOMETUTh U TONBITATHCS HAUTH OTBET B peKOMeHyeMol uteparype. Eciu
CaMOCTOSITETIEHO HE YAaeTcsl pa300parhCs B MaTepralie, Heo0XoIuMo chopMyIHpOBaTh BOIIPOC U 3a1aTh MPENOAaBaTeNIo.
[IpopaboTka paboueil mporpaMMbl JUCHMIUIMHBI, YAESsE 0co0Oe BHMMaHHME WENSIM M 3alladaM, CTPYKTYpe U COAEPIKaHHIO
JUCHUIUTMHEL. KOoHCIeKTHpoBaHHE HCTOYHHMKOB, MOATOTOBKA OTBETOB K KOHTPOJBHBIM BONPOCaM, MPOCMOTP PEKOMEHIYeMOM
JUTEpaTypsl, pabota ¢ HHPOPMAITMOHHBIMU HCTOYHUKAMH B Pa3HBIX GopMaTax.

Taxoke B mporecce H3y4eHHs TUCIUIIMHBI METOANIECKHE PEKOMEHIAIMN MOTYT OBITh U3/1aHBI OTJIEIbHBIM JOKYMEHTOM.
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Hamnpasnenue noarorosku: 43.03.01 CepBuc

Hamnpasnernocts (mpoduis): «HGOpMAOHHEINA CEPBHCH

PabGouast nporpamMma JUCHUIINHbBI «DTUKA ¥ STHKET»

[Ipunoxenue
BayutbHO-peHTHHIOBast KapTa JUCHUININHEL « DTHKA U ITHKET
Kypc 2 Cemectp 4
BunxoHTpos MuHnMansHOeKoIMIecTBo0 | MaKCHManbHOCKOIHIECTBO
JLIOB OaoB

HaumeHoBaHHe pa3fiena: «ITHKA H ITHKET HCTOPHS, THNBI, KIacCH(PUKANNN
Texymuii KOHTPOJIb IO pa3feny: 12
1 AynutopHas pabota 10 18
2 CamocrostenbHas paboTa  (cnenuaibHble 00s3aTenbHble (OopMbl) 1 2
3 CamocrositenbHas paboTta (crennaabHbie GOpMBI Ha BEIOOP) 1 2
KoHTposbHOE MEpOTIPHUSITHE 110 pa3ieity 14 28
ITpoMeKyTOYHBIHKOHTPOJIb 26 50
HaumenoBanue pasnena: «[IpuHIMNBI NpodeccHOHATBHOI 3THKH M ’THKETA B CEPBHCE»
Texkymuii KOHTPOJIb IO pa3Aeny: 14 22
1 AynutopHas pabota 12 18
2 CamocrostenbHas pabora (cnenuaibHble 00s13aTeNnbHbIe (OPMBI) 1 2
3 CamocrosiTenpHas pabota (crenuanbHbie GopMbl Ha BEIOOP) 1 2
KoHTposbHOE MEPOTIPHUSITHE TI0 pa3ieity 16 28
ITpoMeKyTOYHBIHKOHTPOJIb 30 50

HWroro: 56 100

Bug xontpons

IpumMeps! 3a1aHui, KPUTEPHH OIIEHKH
M KOJIMYECTBO OAJIOB

TeMbl U1t H3ydeHHUsI
U 00pa3zoBaTeIbHbIC PE3YIIBTATH

Texkymmii KOHTPOJIb MO pa3iesy « ITHKA M ITHKET HCTOPHS, TUNBI, Kiaccupuranun» (22 Ganna)

1 | AyauropHas paboTa — 18 6anoB IMpumep 3apanus: OTHKa KaK HayKa U SIBICHHE NYXOBHOM KyIbTyphl. McTopuueckue
Hanmmmre pa3sBepHYTHIH OTBET IO TeMe: MOpalb W ITHKA, CTPYKTypa M | THIIEI MOpAIH
¢byHKIMY TPoQecCHOHANBHON ATUKY, IPUHIUIIB TPOGECCHOHANBHOM 9TUKU. | Busl 3TuKH, Knaccudukanus
Kputepun omeHku: IMpodeccnonanbaas 3THKa. Buabl npodeccnoHanbHON 3THUKH, HX
1. Teopernueckuii BOIPOC U3JI0XKEH MOJIHOCTBIO -4 Oania, YaCTUYHO | OCOOEHHOCTH
1-3 6ammnos, He m3noxeH — 0. O6pa3oBaTenbHBIC PEe3yIbTaTHI:
IIpumep 3aganus: 3HaeT: NpUHIMIB (QOPMHUPOBAHUS CTIPYKTYpHl IIYOIMIHOTO
Cutyanuu a1 aHanm3a. BBICTYTUICHHSI.
Kpurepun onenku: YMeeT: craBuTh ILead ¥ (GOpMYyIHpOBAaTh 3adadd MTyOJMYHBIX
1. 3a kaxayo0 NpaBUIBHO HCTOJIKOBAaHHYIO CUTYAaLUIO C TOYKHU 3PEHUs | BBICTYILIEHUIL.
TPUHINATIOB TPO(eCCHOHANBHOM 3THKH — | fan.

2 | CamocrosrenbHas pabora [Ipumep 3ananus: DTHKa KaK HayKa U SIBJIEHHE JyXOBHOW KynbTypbl. McTopuueckue

(cnenmanbHbIe 00s3aTENbHBIE POPMBI)
— 2 6ayutoB

[IpoBenuTe OLIEHKY Pa3BUTHUS KOPIIOPATUBHOW 3TUKU OPraHU3aluK U3 cepsl

cepauca.
Kpurepuu oreHku:

1. VYkazaHa opranusaius u3 cepsl cepBuca — 1 Gam.

2. IpoBeeHo HUccieIOBaHNIE YPOBHS PA3BUTHS KOPIIOPATHBHOM STHKH

M clielia BBIBOJ — 1 Gast.

THUIBI MOPAJIH
Bunasl aTHKH, KTaccupuKams

Ipodeccronanphas 3TuKa. Bumsl npodeccrnoHanbHON 3THKH, X

0COOEHHOCTH

Hopwms! B podeccroHansHOM STHKE U IPOo(heCCHOHATBHAS MOPalb.
EnuHCTBO HOPM M NPUHIMIOB 00UIeH 1 NpodecCHOHANBHON STHKH
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PabGouast TiporpamMma JUCUMUIIMHbBI «ITUKA ¥ ITHKET»

KoproparusHas 3Trka. COOTHOIICHHE 00U eIOBSYECKON ITHKH 1
9TUKH OH3HEca

OOpazoBareslbHbIE PE3YIbTATHL:

3HaeT: MNpPUHUMIBL TOATOTOBKH M IPOBEICHMS ITyOJMYHOTO
BBICTYIUICHHSI.

3 | CamocrosTenpHas paboTa
(cierinanbHbie HOpMBI HA BBIOOpP) — 2
OastoB

IMpumep 3apanus:

Ha ocHoBe HH(MOpPMAIMOHHBIX pPECypcoB ceTH IHTepHeT, Ha mpuMmepe
peanbHOM OpraHu3aluy, HalAuTe IPUMEpBI, JEMOHCTPUPYIOLINE BBICOKUM U
HU3KUH YPOBEHb Pa3BUTHS NMPO(ECCHOHANBHON 3TUKHU B cepe cepBuca.
Kpurepuu oneHku:

1. TlpuBenéH mpuMep OpPraHM3AaUHM C BBICOKIM YPOBHEM Pa3BUTHS
npodeccroHanbHOM 3TUKM C afieKBaTHbIME  IpuMepamu 0/1 6a.

2. TlpuBenéH mpuUMep OpraHM3aMM C HHU3KAM YPOBHEM Ppa3BUTHSL
npodeccroHanbHOM 3TUKM C afieKBaTHbIME  IpuMepamu 0/1 6a.

Ipodeccuonanbuas 3TuKa. Bumsl mpodeccnoHambHOW ITHKH, HX
0COOEHHOCTH

KopnopatuHas 3tika. COOTHOIICHUE 00IICUSIOBEUECKOM STHKU U
JTHKH OM3HECa

OOpazoBaTenbHblE PE3YIIBTATHI:

3HaeT: QYHKIMOHAIBHYIO XapaKTEPUCTUKY MPO(ECCHOHATBHOTO H
JeNOBOTO  OOmIeHUs; TpeOOBaHMS COBPEMEHHOTO JSTHKETa K
JICIOBOMY OOIICHHIO.

VYMeeT: TPOBOAWUTH MPE3CHTALUIO, MOArOTABIUBATH MYOIMYHOES
BBICTYIUIEHHE C UCIIOJIL30BAHHEM MYJIbTHMEINHHON TIPEe3EHTAIHN

KonrponsHoe Meponpusitie mo pasgeny 1 -
28 6amnos

IIpumep 3aganus:

Curtyanwst s aHAIH3a.

Ilpogpeccuonanvnas smuxa.

2 mas 1985 r. Yomr-Ctpurt Biiaji B COCTOSIHUE 110K, Y3HaB, 4To nsTas B CIIIA
mo BenuuuHe Opokepckas ¢upma “D. ®. Xarron sun Ko” mnpusHana
BrHOBHOM B 2000 1MO/11e7I0K MMOYTOBBIX U TeslerpadHbIX oTripaBiaeHuil. upma
COTJIACHNIACh YIIATHTh ITpad B pazMepe 2 MIIH IOII., BOSMECTHTD U3IEPKKI
B CBSI3U C TOCYJJAPCTBEHHBIM PACCIECI0BAHUEM U BO3MECTUTD YOBITKH OaHKaM,
CTaBIIMM >KEPTBAMM MOIICHHMYECTBA; MPH3HANACH B CHUCTEMAaTHIECKOM
3aBBIIIEHUU OCTATKOB Ha cBoMX cuerax B 400 GaHKaxX U MOIYYEHHUU TaKUM
IMyTeM JUIS KPaTKOCPOYHOTO HCIONB30BaHUA 10 Mupx mon. 0e3 BBITIIATHI
IIPOLIEHTOB; M30eXkana IPOJOJLKUTEIBHOIO CyNeOHOro mpouecca, NpU3HaB
ce0st BUHOBHOH. OMHAKO IIMPOKO pacHpOCTpaHMBIIAsACA WH(OPMAmUs o
CIIy4uBLIEMCSI MOBPEAMIA IPEKPACHOH 10 TOTO BPEMEHU €€ pEeIyTaluu.
Bcxkope, mocite mpu3HaHUS CBOEH BUHBI, OHA HaYasa TEPSTh KIHEHTOB.

B nonosnHenne k OOBHHEHMSM B YTOJOBHOM IPECTYIJICHHM IpakAaHCKas
*xanoba OblTa HampaBIeHa U IPOTUB MPOIEAYpP, KOTOPHIE, 0 MHEHHIO H T.JI.
Kpurepun oneHku.

1. IIpencTaBneH IMYHBIA B3I Ha IpoOIeMy «Haulexalieidl ponu
OusHeca B 0oOmIeCTBE» C YYETOM IPUHLUIOB NPOGECCHOHANLHON STHKU -
0/2/4/6.

2. IIpencTaBneHsl  ageKBaTHbIE  apryMEHTHl 10  NPOSBICHUIO
COLMANBHOM OTBETCTBEHHOCTH CO CTOPOHBI TpeX opraxu3auuii - 0/2/4.

3. CocraBneH nepeyeHb COLIMAIBEHO OTBETCTBEHHBIX u
npodeccnoHanbHO-ITHIECKHX nercTBuit 0/2/4/6.

4. OnucaHa B3aUMOCBA3b MEXIy LEHHOCTSIMH M 3THYECKUMH
npuHnunamu 0/2/4/6.

5. Jlan aziekBaTHBIHM 0TBET Ha Bonpoc: «Kak MOTyT BIUATh LIEHHOCTH,

3Haer: XapaKTECPUCTHUKHU, (bOpMI)I, IpaBujia JICJIOBOM KOMMYHUKaIIUN
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Hamnpasnenue noarorosku: 43.03.01 CepBuc

Hamnpasnernocts (mpoduis): «HGOpMAOHHEINA CEPBHCH

PabGouast TiporpamMma JUCUMUIIMHbBI «ITUKA ¥ ITHKET»

HUCIIOBEAYEMBIC PYKOBOAUTECIIAMU BBICIICTO paHra, Ha HOZ[‘{I/IHeHHBIX?»

0/2/4/6.

HpOMe)KyTO'—IHafI aTTeCcTauus

Tekymuii KOHTPOJIbL Mo pasaeny «[IpuHIMNIbI TPodecCHOHATBLHOM ITHKH U ITHKETA B cepBHce» (22 Gasia)

1 | AyautopHas pabota — 18 Gamna IIpumep 3aganus: OTHKa Kak HayKa U sBJIECHHUE NYXOBHOH KyIbTyphl. McTopuueckue
1. Curyanust amst ananuza. [lepeseaute B GOpMBI JETOBOTO OOIICHUS | THITBI MOPAJH
(Ha mpuMmepe opraHuzaluu U3 cdepbl CepBHUCa): 3aKIOYEHHE TPYAOBOrO | Bubl aTHKH, KiIaccudukanus
corjanieHus, OTHOIEHNE PabOTHUKA K CBOUM O0S3aHHOCTSIM, oruiata Tpyaa, | IlpodeccuonanbHas Tuka. Buasl mpodeccHoHanbHON 3THKH, HX
OrOBOPEHHAS COIIAIICHUEM. 0CcO0EHHOCTU
B 3akiroueHne mMoAroTOBbTE aHATUTUUECKYIO HH(GOPMAIIHIO: KaKUe MpaBuiia
COCTaBJIEHHs TPYAOBOIO COIValleHHss ObUIM HapylieHbl HapTHepamu B | OOpa3zoBaTelbHbIE PE3YNIBTATHI:
cutyanuu «ITpuem Ha paboTy». 3HaeT: MOHATHE NPOPECCHOHAILHOW ATHKH, €€ COJCpKaHHE U
2. MopenbHas curyanus. Paszbeilitece Ha mnapbl. IlepBble HOMepa | OCHOBHBIE KaTeropuy; IpaBWia IIOBEJEHUS U OOIICHUS B
HAYMHAIOT PAacCKa3blBaTh BTOPHIM O TOM, KaK OHU NIPOBEJIM BUEPAIIHUN JICHb. | OTHOIIEHUSIX C HOTPEOUTENIMH YCIIYT, KOJIeraMy, OYMHEHHBIMHY,
VY ciymaromux 3agaHue — B TeUEHHE MEPBBIX TPEeX MUHYT IPHHATH 103y, | PYKOBOICTBOM.
HOJIPAKAIOLIYIO 03¢ PACCKA3UUKa, U «OT3EPKAIUBATBL» €r0 XKECThl. 3aTeM | YMeeT: BECTH JAENOBble MNEepPeroBOPbI; MOJEPUPOBAThH JIEJIOBbIE
MPUHATH TPOU3BOJBHYIO IMO3Y M MEPecTaTh «OT3EPKANNBATH» IMApTHEPa. | BCTPEUH M HEPETOBOPEI.
[ToToM noMeHANUTECH POSIAMH.
Kpurepuu oneHku:
1. 3a KaXIylo NMpaBWIBLHO PEIICHHYIO CHUTYAlHIO C YYETOM MpaBHI
BE/ICHMUS JICJIOBBIX [IEPETOBOPOB - 1 Oa.
2. 2. 3a KaX/IyI0 MPaBHUIILHO MPOJIEMOHCTPUPOBAHHYIO HEBEPOAIbHYIO
KOMMYHHKaIHo — 1 6an.
2 | CamocrosiTenbHas padorta [pumep 3amanus: OCoOEHHOCTH pa3BUTHS STUKH NMPEANIPUHIMATENBCTBA B Poccun
(cneunanbuble o0sa3aTenbuble popmbl) | Ha ocHOBe MH(OpMAaLMOHHBIX pecypcoB ceTH IHTepHeT, Ha mpuMepe | YIpaBieHUecKas STHKa B CEpBHUCE
— 2 baya peaybHON OpraHM3allMi, HalAWTe NPHMEpHI, BeleHUs AENOBBIX Oecen Ha | Kynmbrypa ycTHOW W THCBPMEHHOH peYd WM €€ TNpOsBICHHE B
IPEANPUSTUSIX PA3HOTOo poJa cephl cepBuca. HOBEJICHUN U AEATENBbHOCTH B cdepe cepBuca. OOmue mnpasuia
Kpurepun oneHku: COBPEMEHHOTO JIeJIOBOTO dTHKETA B cepe cepBuca. KoMMyHHKaIHs
1. [IpenocraBneHo He MeHee 3 MPUMEPOB 0COOCHHOCTEH — 2 Oarua; Kak OCHOBHOIH MEXaHH3M B3aUMOJECHCTBHs B NMpo(deccCHOHATbHOM
2. IlpenocTaBieHo He MeHee 2 MPUMEPOB ocodeHHOCTeH — 1 Oarut. JEATeTbHOCTH
OO0pazoBaTenbHbIE PE3YIIBTATHI:
3HaeT: OCHOBHBIE JTHYECKHME TIIpaBWJIa BeIeHHS Ou3Heca W
OTHKO-TICUXOJIOTMYCCKUEC IPUHIIUIIBI YTIPABJICHYCCKOI'O O6LL[CHI/I$I;
VYMeer: fmaBaTh  HPABCTBEHHYIO  OLCHKY  KOPPYHNIHOHHBIM
NPOSBIECHUAM M APYTUM HApyLICHUSM HOPM IpodeccHoHaTbHOM
ITHKH.
3 | CamocrosTenbHas paboTa IMpumep 3amanHus: KynbTypa ycTHOII M NHCEMEHHOH pedd M ee MpOSBICHHE B

(cenmanbHbIe GOpMBI HA BEIOOD) — 2
Ganna

Ha ocHoBe wnH(pOpManMOHHBIX pecypcoB ceTH IIHTepHeT, Ha mpumepe
opraHm3auu cdepbl cepBUca, HalIUTEe NPUMEPHI KOJEKCa KOPHOPaTHBHOMN
STHKU OTPaKAIOLIME 3THKY YCIYT, BHEIIHOCTH, OOCIY)KMBaHHMS, IMpaBHUiIa
IIPUBETCTBHUSA U JP.

Kpurepuu ouenku:

1. [IpenocTaBiieHo He MeHee 2 mpuMepoB — 2 Oaa;

TIOBEJICHUN W JIeATENbHOCTH B cdepe cepuca. OOmme mnpasuia
COBPEMEHHOTO JIETIOBOTO 3THKeTa B cepe cepruca. KomMmyHUKarms
KaK OCHOBHOM MEXaHU3M B3aMMOIEHCTBUS B IPOdeccroHaTbHOM
JeATEIFHOCTH

OO0pazoBaTenbHbIE PE3YIIBTATHI:

YMeeT: TNIPHMEHATh STHYCCKHE IPUHIIUIBI

YHpaBJICHYCCKOT'O
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2. IlpenocTaBieHo He MeHee 1 mpumepa — 1 Gaml.

OGHICHI/IS{ B paMKax KOPIIOPAaTUBHOI'O STUKETA.

KoHTposIbHOE MEPOTIPHUATHE 10 Pa3ieny 2 —
28 6amioB

[Ipumep 3ananus:
Curyanys Jyis aHaJIu3a.
Kpurepun onenku.

1. IMpencraieH JIMYHBINA B3MIIS] HA IPOOJIEMY IIPUHIIAIIOB
npodeccronanbHoi 3THKH - 0/2/4/6.

2. IpencrasieHbl aJeKBaTHBIE apryMEHTHI MO MPOSBICHUIO STHKH -
0/2/4.

3. CocrasiieH nepedyeHb MpoPecCuOHaNbHO-ITHYECKUX TeHCTBHI
0/2/4/6.

4. Omnucana B3aNMOCBSI3b MEK/TY EHHOCTSMH M 3THYECKUMH
npunimnamu 0/2/4/6.

JlaH ajekBaTHBIH OTBET HA BOIPOC O cOOMOAEHHH TpeOGOBaHM
poeCCHOHANBLHON 3THKU B COBpeMeHHoro 3tukera 0/2/4/6.

Brmapeer: METOJaMH  OpTaHM3aliH  JIOKyMEHTAI[HOHHOTO
obecrieyeHus 1e10BOro OOIEHMUS, pealu3aluy JeI0BOM NepenucKu
1 IIPOBEICHUS TeNe(OHHOTO Pa3roBopa.
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